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The 1.9 Release Fair Hearing/State Review Node 
in the HCBS/LOC
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• Overview of the HCBS/LOC Assessment
• Reviewing a completed assessment
• Sharing the assessment outcomes with the family

• Communicating the Fair Hearing Request Process
• Reviewing the Notice of Determination (NOD)
• Determining the Continuation of Services
• Sharing information with the Assessor Supervisor

• Completing and Fair Hearing Request in the HCBS/LOC
• Adding a fair hearing request
• Updating the decision
• Sign and finalizing the fair hearing request

• Changes to the Interface
• Sign/finalize node
• HCBS/LOC Reports

Objectives/Activities
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The Assessment Outcomes – Eligibility Status

The Assessment Outcomes determine the eligibility status for HCBS.
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The Assessment Outcomes – Eligibility Status

The eligibility status is reviewed with the child and family.
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Reviewing the Eligibility Status

If the family feels that the child has been wrongfully denied 
admission into an HCBS Waiver or has been dis-enrolled without just 

cause; they have the right to appeal that decision.
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Discussing Options for An Fair Hearing Request 

The Care Manager discusses the 
family's options for appealing the decision.
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Currently Receiving HCBS

Determine from the family if they wish to continue with 
services the child is already participating in.
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Not Currently Receiving HCBS

Even a child who is not currently receiving HCBS, the 
assessor can assist the family with pursing a fair hearing.
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Families will receive a Notice of Decision document 
that outlines the options for requesting a fair hearing .

Notice of Decision



Notice of Decision

The Notice of Decision (NOD) is sent to the child 
within 10 days of the finalized assessment.
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Fair Hearing Timeline

Families must request a Fair Hearing with the Office of 
Temporary Disability Assistance (OTDA) within 60 days 

of when the HCBS/LOC was signed and finalized. 
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The Care Manager shares information about the family’s 
decision for fair hearing and the continuation of services.
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Communicate with the Assessor Supervisor



Preparing to Enter and Fair Hearing Request 
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Only the Assessor Supervisor can enter a fair hearing 
to the signed and finalized HCBS/LOC Assessment.
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Review the Assessment and Assessment Outcomes

Viewing the individual assessment summary for 
details about a specific assessment.
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It is a best practice view Assessment Outcomes and 
check the HCBS Eligibility of the assessment.
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Review the Assessment and Assessment Outcomes



A request for a fair hearing is 
added are added at the Fair 

Hearing/State Review node of 
the assessment.
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Adding a Fair Hearing Request
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The Add Command button is 
enabled to add a fair hearing.

Adding a Fair Hearing Request
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• Type of request
• Continuation of Services
• Decision
• Date of Decision
• Comments

Adding a Fair Hearing Request
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Fair Hearing/State Review Type

• The Fair Hearing is handled by the Office of Temporary and 
Disability Assistance (OTDA) and is decided by a Judge. 

• The State Review is completed by a State agency when 
there is a complaint about the decision of ineligibility. 

The request type determines who will review the denial 
for services within the HCBS/LOC . 
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Continuation of Services

If the child/youth is currently participating in HCBS, 
the family can request these services be continued. 
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Decision Information

The Decision and Decision Date items are used 
to document the final determination of either 

the Fair Hearing or State Review.
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Comments

A comment must be made whenever there is a change 
made to previous selections or if a different care 

manager/individual changes/completes the 
Fair Hearing or State Review information. 
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Sign/Finalize

The final step is the Sign/Finalize the fair hearing 
request.  Once the request is signed and 

finalized, it can no longer be edited.  
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Sign/Finalize

Once a fair hearing request is signed and finalized 
it cannot be edited or deleted.  
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Special Circumstances: UnSign/UnFinalize

Only an assessor supervisor can 
unsign/unfinalize a fair hearing request.

All changes to a fair hearing must be documented.
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Reports in the HCBS/LOC

Reports within the HCBS/LOC have been updated 
reflect the new data items in the assessment.
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Reports in the HCBS/LOC
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CANS-NY and HCBS Report include data from 
the Fair Hearing/State Review Node.



Changes to the Interface
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Sign/Finalize Node updated.



Removal of the Choice to Participate Question
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Old Assessment 
Outcomes Page

1.9 Revised Assessment 
Outcomes Page



Trying it Out in the Live System
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UAS-NY Support Desk 
via email: uasny@health.ny.gov 
Telephone: 518-408-1021 

Support Desk
Deb Birdman
Laura D'Orazio
Mike Fitzgerald
Cleo Rogers

Training Desk
Amanda Hagzan
Lisa Grossman

Support Desk Team and Training Team
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