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About this guide

Welcome to Ireland. The Health Service Executive (HSE)
has developed this short guide to help you understand
the Irish public health system.

The guide is in three parts:

Part 1 gives you information on how to access different
types of health care, the services that are free and

how the GP (doctor), pharmacy (chemist) and hospital
systems work. Part 1 begins on page 4.

Part 2 gives you information about specialist services:
e dental treatments,

® eye tests,

e hearing aids,

e vaccinations.

It also gives you information about some staff you may
meet in the health system. Part 2 begins on page 9.

Part 3 tells you what to do in an emergency. Part 3
begins on page 12.

Keep this guide

This is an important document, so please keep it as you
will need it again.

If you don’t understand any part of this guide, please
ask for help at your local health centre to help you
with it. You can also get more information online at
www.hse.ie or

Freephone: 1800 700 700
Phone: 041 685 0300

Email: hselive@hse.ie

Maidir leis an treoir seo

Ta failte romhat go hEirinn. D’fhorbair Feidhmeannacht
na Seirbhise Slainte an treoirleabhair gearr seo chun
cabhrti leat céras slainte na hEireann a thuiscint.

Ta tri chuid sa treoirleabhar:

Cuid 1 Tugtar eolas duit faoi chonas rochtain a fhail ar
na cinedlacha éagsula curam slainte, na seirbhisi ata

saor in aiscee an DT (dochtuir), cogaslann (cogaiseoir)
agus corais ospidéil. Tosaionn Cuid 1 ar leathanach 4.

Cuid 2 tugtar eolas duit faoi sheirbhisi
speisialtéireachta:

e (Coireail fiacloireachta,
e Tastalacha sul,

e Aiseanna éisteachta,
e Vacsaini.

Ta eolas ann freisin faoi na baill foirne a d’théadfa
bualadh leo sa choéras slainte sa choéras slainte.
Tosaionn Cuid 2 ar leathanach 9.

Cuid 3 minitear duit cad ba choir a dhéanamh nuair a
tharlaionn éigeandail. Tosaionn Cuid 3 ar leathanach 12.

Coinnigh an treoirleabhar seo

Is céipéis thabhachtach i seo, mar sin nimor i a
choinneail ar fhaitios go dteastoidh si uait aris.

Mura dtuigeann tu aon chuid den treoirleabhair seo, iarr
cabhair san ionad slainte aitiuil. s féidir leat nios moé
eolas a fhail ag www.hse.ie n6

Saorghlao: 1800 700 700
Fén: 041 685 0300

Riomhphost: hselive@hse.ie
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A guide for refugees and other migrants

Part 1: How to access
different types of health

care and how the system
works

How do | access the health service?

When you arrive in Ireland, you will learn how to apply
for a medical card. This card gives you free access to
some health services. You can apply for it online at
www.medicalcard.ie

You need the following information to apply for a
medical card: name, address, date of birth, Personal
Public Service Number (PPSN), social welfare payment
information and GP (doctor) acceptance and signature.

Three months before a medical card expires (can’t be
used any more), there will be a review to see if a person
still qualifies for the medical card. But, the HSE can review
if a person qualifies for a medical card at any time.

If you are over 70 you will also need to apply for a medical
card.

The card Iooks like this:

MEDICAL CARD

— Feidhmeannacht na Seirbhise ine
Health Service E: \mmw'

< \z

GMS NUMBER o r
[ ==Y |
PPEN =’ GENDER VALID TO

DOCTOR NAME

\

PANEL No.  TYPE

Will 1 have to pay for health services?

Most health services are free with a medical card.

How long will | have a medical card for?

The card usually lasts for about two years. Protection
applicants get the card for a year. The HSE will write to
remind you to renew your card. Please ensure that you
complete and return these forms to renew your card.

If you are over 70, you will need to apply for a medical
card just once.

When you apply for a new card or a replacement card,
you must make sure that you provide all the information
asked for on the application form. You must tell the
medical professionals and medical services if information
like your address, contact details or your medical or
financial circumstances have changed.
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Cuid 1: Conas rochtain a
fhail ar chinealacha éagsula

curam slainte agus conas a
oibrionn an coras

Conas is féidir liom teacht ar an tseirbhis sIamte’

Nuair a thagann tu go hEirinn, foghlaimeoidh ti conas
iarratas a dhéanamh ar charta leighis. Tugann an

carta seo rochtain saor in aisce duit ar roinnt seirbhisi
slainte. Is féidir leat iarratas a dhéanamh ar line ag
www.medicalcard.ie

Teastaionn an t-eolas seo a leanas uait chun iarratas a
dhéanamh ar charta leighis: ainm, seoladh, data breithe,
Uimhir Phearsanta Seirbhise Poibli (UPSP), faisnéis
jocaiochta leasa shoisialaigh agus glacadh agus siniu
dochtura (dochtdiir).

Tri mhi roimh éaga charta leighis (ni féidir é a Usaid nios
mo), beidh athbhreithnit ann chun a chinntit go bhfuil an
duine fos i dteidil an carta leighis. Ach is féidir le FnaSS
athbhreithnit a dhéanamh ar seo ma bhionn an duine
céilithe do charta leighis ag trath ar bith.

Ma ta tu os cionn 70, ni bheidh ort ach iarratas amhain a
dhéanamh ar charta leighis.

Breathnal'onn an carta mar seo

MEDICAL CARD
 Feidhmeannacht na Seirbhise Saine
~ Health Serviee 1 \I‘E‘ll‘[l'rt‘ 3

B
GMS NUMBER .
[

PPEN %’ GENDER VaLID TO

DOCTOR RAME

\

PANEL No. TYPE

An mbeidh orm ioc as seirbhisi slainte?

Ta an chuid is mo de na seirbhisi slainte saor in aisce le
carta leighis.

Cén fhad a mbeidh carta leighis agam?

De ghnath maireann an cérta dha bhliain. Faigheann
iarrathdiri ar chosaint an cérta ar feadh bliana. Scriobhfaidh
FnaSS le meabhru duit do charta a athnuachan. Cinntigh le
do thoil go gcomhlanaionn tu agus go seolann tu ar ais na
foirmeacha seo chun do charta a athnuachan.

Ma ta tu os cionn 70, ni bheidh ort ach iarratas amhain a
dhéanamh ar charta leighis.

Nuair a dhéanann tu iarratas ar charta nua né ar chérta a
atheisit, ni mor duit a chinntit go solathraionn tu an fhaisnéis
go léir a iarrtar ar an bhfoirm iarratais. Ni mér duit a insint do
na gairmithe leighis agus do na seirbhisi leighis ma ta athrd
tagtha ar eolas amhail do sheoladh, do shonrai teagmhala
no do chuinsi leighis n6 airgeadais.


http://www.medicalcard.ie
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When checking if you qualify for a card, the HSE will ask Agus tu ag seiceail an gcéilionn tu do chérta, iarrfaidh FnaSS
you for your consent to contact other departments. do thailit chun dul i dteagmhail le ranna eile fut.
Braitheann coinneail carta leighis ar do chuinsi pearsanta,

soisialta, leighis agus airgeadais. D’fhéadfai nach mbeidh tu
in ann do charta a choinneail ma fhaigheann tU obair n6 ma

Being able to continue to keep a medical card
depends on your personal, social, medical and financial

circumstances. This might mean that you cannot keep thagann feabhas ar do staid airgeadais.

your card if you find work or your financial position

improves. Cad ba chéir dom a dhéanamh ma thagann tinnis
orm?

What do | do if | am not well?

Braitheann seo ar cé chomh tinn is ata td.
This will depend on how unwell you are.

-

A little unwell

Mind yourself: Ask local pharmacists (chemists) for advice or follow
(examples: cold or flu) previous advice given by medical professionals, for example take
paracetamol. (See page 6)

Tabhair aire duit féin: larr comhairle ar an gcdgaslann aitidil (cégaiseoir)
Beagainin tinn né lean comhairle a thug gairmi leighis duit roimhe seo, mar shampla:
tog paraicéiteamal. (Féach leathanach 6)

m.sh.: slaghdan né flid

N /

Unwell and need medical Ring your local GP (doctor) or out-of-hours doctor’s service and
advice or care make an appointment to see them. (See page 7)

Tinn agus teastaionn Cuir glaoch ar do dhochtuir teaghlaigh né ar sheirbhis dochtura
Combhairle né Caram lasmuigh de Ghnathuaireanta agus déan coinne leo (féach
leighis leathanach 7)
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Seriously unwell or have
an unexpected or serious
illness

Go dona tinn né go bhfuil
tinneas gan choinne

né tromchuiseach
tromchuiseacherious ort

If you suspect or have
confirmed that you are
pregnant or have recently
had a baby.

Ma ta amhras ort n6 ma
dheimhnigh ta go bhfuil
ta ag iompar clainne né
go raibh leanbh agat le

déanai

Ring your local GP (doctor) or out of hours doctor’s service

and make an appointment. You may then need to go to the

emergency department or local injury unit. If you have an illness or
injury that the GP cannot fully diagnose or treat, they will send you to a
hospital. If they think that you need very urgent treatment, they will give
you a referral letter for the Local Injury Unit (LIU) or hospital’s emergency
department (often called ‘ED’ or A and E). (See pages 7 and 12).

Glaoigh ar do DT(dochtuir) né ar sheirbhis dochtura lasmuigh de ghnathuaireanta
agus déan coinne. B’fhéidir go mbeidh ort freastal ar rannég éigeandala nd
aonad mionghortuithe. Ma ta tinneas né gortu ort nach bhfuil an DT in ann
diagnadis no coireadil a chur ar fail do cuirfidh siad chuig an ospidéal tu. Ma
cheapann siad go dteastaionn céireail éigeandala uait, tabharfaidh siad

litir atreoraithe dhuit don Aonad Mionghortuithe Aititiil (AMA) né Aonad
Eigeandala (tugtar AE ar seo go minic). (féach leathanaigh 7 agus 12).

Once you suspect or have confirmed that you are pregnant

you should contact your GP (doctor) who will refer you to the

local Maternity unit / hospital. Maternity services are available to

you for all of your regular check-ups as well as any concerns or
pregnancy related emergencies you may have. Maternity care in Ireland is
available free of charge to women living in Ireland.

Ma ta amhras ort né nuair a dheimhnionn tu go bhfuil t4 ag iompar clainne ba
chair duit dul i dteagmhail le do DT(dochtuir) agus atreoréidh siad chuig aonad
Maithreachais /ospidéal tu. Ta seirbhisi maithreachais agus na seiceédlacha
rialta chomh maith le haon imni né éigeandail a bhaineann leis an toircheas

ar fail duit. Ta ciram maithreachais saor in aisce do mhna a bhfuil cénai

orthu in Eirinn.

The following pages give you more detail on each of the Tugann na leathanaigh seo a leanas nios mé sonrai duit ar

above options.
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A little unwell

4 N

Tinn

You should take care of yourself or whoever you are
looking after. Go to the pharmacist (chemist) and or
look up further information on reliable websites (see
‘Get more information’ below on page 14).

Take care of yourself and your loved ones

You can take care of yourself and and others you may
be looking after by:

e eating a healthy diet
e drinking plenty of water
e taking regular exercise

e wearing footwear and clothing suited to Irish
weather

Ask your local pharmacist (chemist) for
advice

You can get free advice from your local pharmacist
(chemist). You can also get medicine if you need it.
(See pages 10-11.) A pharmacy is a shop where
medicinal drugs are prepared and sold.

Get more information

We have a very good website
www.undertheweather.ie Type in this address on
the internet and you can get useful tips for looking
after your health and treating common illnesses.

Medical staff will give you expert help if you need it.

Ba chair duit aire a thabhairt duit féin né cibé duine a
bhfuil tu ag tabhairt aire dé. Téigh go dti an poitigéir
(cogaiseoir) no lorg tuilleadh faisnéise ar laithreain
ghréasain iontaofa (féach ‘Faigh tuilleadh eolais’ thios
ar leathanach 14).

Tabhair aire duit féin agus dod’ mhuintir

Is féidir leat aire a thabhairt duit féin agus do dhaoine
eile a bhféadfadh tu a bheith ag tabhairt aire doibh tri:

e |th aiste bia slaintiuil
e Ol neart uisce
e Déan aclaiocht rialta

e Caith coisbheart agus éadai a oireann d’aimsir na
hEireann

larr comhairle ar do phoitigéir (cogaiseoir)
aitiail

Is féidir leat comhairle a fhail saor in aisce ¢ do
phoitigéir (cogaiseoir) aitivil. Is féidir leat leigheas a
fhail freisin mé theastaionn sé uait. (Féach leathanaigh
10-11.) Is éard ata i gcodgaslann na siopa ina
n-ullmhaitear agus ina ndioltar drugai leighis.

Faigh tuilleadh eolais

Ta laithrean gréasan an-mhaith againn.
www.undertheweather.ie Cuir an seoladh seo ar
an idirlion agus gheobhaidh tu leideanna Usaideacha
chun aire a thabhairt do do shlainte agus chun tinnis
choitianta a chaireail.

Tabharfaidh an fhoireann leighis cinamh saineolach
duit méas ga duit.
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Unwell and need

medical advice

If you feel that you need medical advice, you will
need to go to see a GP (doctor). These are qualified
doctors who work in the community.

If you can, make an appointment to see them.

Normally, you need to make an appointment to see
a GP. If you have a medical card, your visit to the GP
will be free. Otherwise, you might have to pay about
€50-€60 a visit. You can ask about the doctor’s fee
when you are making your appointment.

GPs deal with general health and medical problems.
They can:
e carry out tests and diagnose what is wrong with you

e treat illnesses and minor injuries and advise you
on how to recover

e give you a prescription — a document which
allows chemists to provide medicines that are only
available when a doctor says you need them

¢ advise you on mental health supports available if
you've been feeling sad or worried about things

What happens if the GP cannot fully diagnose
or treat me?

If you have an illness or injury that the GP cannot fully
diagnose or treat, they will send you to a hospital. If
they think that you need urgent treatment, they will
give you a referral letter for the hospitals Local Injury
Unit (LIU) or emergency department (often called ‘ED’
or A and E).

If your case is not urgent but you need expert
treatment, your GP will give you a letter or send

a letter to the hospital to get an appointment
with a medical specialist — usually a specialist
hospital doctor who can provide the right advice
and treatment, but there may be a wait time for
this appointment. This visit will be free if you have a
medical card.

In Ireland, health care professionals like doctors try
to see patients most in need of medical attention
first. Health care professionals decide who needs
treatment the most. This means that you may have
to wait to be seen. If you do not speak English, ask if
you can get an interpreter.

\
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Tinn agus combhairle

leighis ag teastail

Ma bhraitheann tu go dteastaionn comhairle leighis
uait, beidh ort cuairt a thabhairt ar DT (dochtuir). Is
dochtuirf céilithe iad seo a oibrionn sa phobal.

Mas féidir leat, déan coinne chun iad a
fheiceail.

Go hionduil, ni mér duit coinne a dhéanamh chun
dochtuir teaghlaigh a fheiceail. Ma ta carta leighis
agat, beidh do chuairt chuig an Dochtuir Teaghlaigh

saor in aisce. Seachas sin, seans go mbeidh ort
thart ar €50-€60 a ioc ar chuairt. Féadfaidh tu ceist a
chur faoi thaille an dochtura agus tu ag déanamh do
choinne.

Déiledlann Dochtuirf Teaghlaigh le fadhbanna slainte
agus leighis ginearalta. Is féidir leo:

e tastalacha a dhéanamh agus diagnois a
dhéanamh ar cad até cearr leat

e tinnis agus mionghortuithe a choireail agus
comhairle a thabhairt duit maidir le téarnamh

e oideas a thabhairt duit — doiciméad a ligeann do
phoitigéiri cégais a sholathar nach bhfuil ar fail ach
amhain nuair a deir dochtuir go bhfuil siad uait

e comhairle a thabhairt duit faoi na tacaiochtai
meabhairshlainte ata ar fail ma ta tu brénach nd
buartha faoi rudai

Cad a tharléidh murar féidir leis an DT
diagnodis iomlan a dhéanamh né céir leighis a
chur orm?

Ma t& tinneas né gortu ort nach féidir leis an DT a
dhiagnoiseadh no6 a chadireail go hiomlan, seolfaidh sé
chuig ospidéal tu. Ma cheapann siad go dteastaionn
caireail phrainneach uait, tabharfaidh siad litir
atreoraithe duit d’Aonad Mionghortuithe Aitidil (AMA)
no don ranndg éigeandala (ar a dtugtar ‘RE’ go
minic).

Mura bhfuil do chas prainneach ach go bhfuil coireail
saineolach ag teastail uait, tabharfaidh do dhochtuir
teaghlaigh litir duit né seolfaidh sé litir chuig an
ospidéal chun coinne a fhail le speisialtdir leighis - de
ghnath dochtuir ospidéil speisialtora a fhéadfaidh an
chomhairle agus an chaireéil cheart a sholathar, ach
d’fhéadfadh go mbeadh am feithimh ann don choinne
seo. Beidh an chuairt seo saor in aisce ma ta carta
leighis agat.

In Eirinn, déanann gairmithe cldram slainte cosuil le
dochtuirf iarracht na hothair is mé a bhfuil ga acu le
haire leighis a fheiceail ar dtls. Socraionn gairmithe
curam slainte cé na daoine is mo a dteastaionn
coireail uathu. Ciallaionn sé seo go mb’fhéidir go
mbeidh ort fanacht tamall ar choinne. Mura bhfuil
Béarla agat, fiafraigh an féidir leat ateangaire a fhail.
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What if | am pregnant?

If you suspect you are pregnant or are pregnant, you can
contact your local Maternity unit/ hospital for advice or
attend in person depending on the situation.

Your GP (doctor) will refer you to the local Maternity unit/
hospital who will offer you regular appointments with
Midwives and Obstetricians. The Maternity unit/hospital
will be able to arrange for interpreter services to be
available to you for your appointments. You will Maternity
services are available free of charge to women who are
living in Ireland.

If you have any urgent concerns regarding your pregnancy
you should attend local Maternity service without delay.
This may include

e Bleeding for your vagina

e You are leaking fluid from your vagina

e Have observed a change or reduction in your baby
movements.

e Are experiencing headaches / blurred vision/heartburn
e Are known to have a high risk pregnancy
e Signs of labour.

What do | need to tell my GP (doctor)?

Before your GP can treat you, they will need to ask you
questions about your general health and medical history.

The doctor will ask you questions about:
e other illnesses and injuries you had
* how they were treated
e any allergies you may have
e what medications you take

Please answer all the questions the GP asks you. This will
help them to make the correct diagnosis and decide on
the right treatment.

You should bring your medical card with you to the GP
and, if you think it will help the doctor, any further medical
information or records.

Do | need an appointment to see the GP?

In most situations, yes, as most GPs use an appointment
system. Appointments are usually made for one family
member only. If you need the GP to see two or more
people, then you need to arrange more than one
appointment.

Some clinics/doctors offer walk-in clinics.

It is very important to go to the appointment.

Cad a tharléidh ma ta mé ag iompar clainne?

Ma shileann tu go bhfuil tu ag iompar clainne n6 ma

ta tu ag iompar clainne, is féidir leat dul i dteagmhail le
d’aonad/ospidéal Maithreachais aititil chun comhairle a
fhail no freastal air go pearsanta ag brath ar na cuinsi.

Atreoréidh do DT (dochtuir teaghlaigh) thd chuig an
aonad/ospidéal Maithreachais aititil a chuirfidh coinni
rialta ar fail duit le Bean Gluine agus Obstatral. Beidh

an t-aonad/ospidéal Maithreachais in ann seirbhisi
ateangaireachta a shocru duit le haghaidh do choinni. Ta
seirbhisi maithreachais ar fail saor in aisce do mhna ata
ina gcoénai in Eirinn.

Ma t4 aon imni prainneach ort maidir le do thoircheas ba
chair duit freastal ar an tseirbhis Maithreachais aitidil gan
mhoill. D’théadfadh go gcuimseodh sé seo:

e Fuilid 6 d’fhaighin
e |eacht ag sceitheadh ¢ d’thaighin

e Gur thug tu faoi deara athrd né laghdu ar
ghluaiseachtai do linbh.

e Go bhfuil tinneas cinn / radharc geamhach / dé croi ort
e Gur eol go bhfuil toircheas ardriosca agat
e Combharthai tinneas clainne ort.

Cad a theastaionn uaim chun glaoch ar DT (docht

Sula bhféadfaidh do DT cdiredil a chur ort, beidh air/uirthi
ceisteanna a chur ort faoi do shlainte ghinearalta agus faoi
do stair leighis.

Cuirfidh an dochtuir ceisteanna ort faoi:

e Aon tinneas no gortu eile ata ag dul duit
e (Cén coir leighis a fuair tu
e Allléirgi a d’fhéadfadh a bheith agat

e (Cén chogais a thdgann tu

Freagair na ceisteanna go Iéir a chuireann an DT ort,
le do thoil. Cabhroéidh sé seo leo an diagndis cheart a
dhéanamh agus cinneadh a dhéanamh ar an gcaireail
cheart duit.

Ba chdir duit do charta leighis a thabhairt leat chuig an DT
agus, ma cheapann tu go gcuideoidh sé leis an dochtuir,
aon fhaisnéis no taifid leighis eile ata agat.

An dteastaionn coinne chun cuairt a thabhairt ar

De ghnath teastaionn coinne mar go mbionn céras coinni
ag formhor na DT. De ghnath ni dhéantar coinne ach do
bhall teaghlaigh amhain. M& bhionn ar aon duine eile dul
chuig an DT ni mér coinne an duine a shocru.

Tairgeann roinnt clinici/dochtuiri clinici siuil isteach.

Ta sé an-tabhachtach freastal ar do choinne.
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What happens if | can’t go to the appointment?

If you are offered a medical appointment and do not turn
up, you may not be offered another appointment. You
must be on time for appointments.

If you cannot go to your appointment, please tell the
clinic/doctor so that your appointment can be given to
another person. You can telephone the clinic/doctor to
say that you can’t attend. If you still need to see a doctor,
you can make another appointment.

When illness or injury needs to be investigated, a GP may
do medical tests. Depending on the results, they might
send you to a specialist doctor in a hospital. Treatment by
a specialist is based on medical need.

Important

There is a waiting list to see most medical specialists
and this may mean that you will have to wait for a long
time before they see you.

When are GP surgeries open?

GP services are usually open from 9am to 6pm.

Outside of these times, GP services are available for
emergency consultations in most towns after 6pm. These
services are called “out of hours”. You may wish to check
with your local service where and when you can access
their surgery and arrangements for out of hours. You can
use this out of hours service if you need to see a doctor
urgently in the evening or at weekends.

The out of hours service is for urgent medical care only.
Your GP will have their out of hours information on the
answer machine if you ring them outside normal clinic
hours. This service is usually between 6pm and 8am
Monday to Friday and 24 hours on Saturdays, Sundays
and Bank Holidays.

The out of hours service does not provide routine clinic
appointments and, if your medical issue is not urgent, you
should make an appointment with your GP during normal
clinic hours.

What happens when | ring a GP out of hours
service?

When you ring the out of hours service in your area, a
receptionist will take your personal details.

Your call will be referred to a nurse who will ring you back.

The nurse will decide if you need over the phone nursing
advice, an appointment with a GP, a house call, a referral
to a hospital emergency department, or an ambulance.
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Cad a tharléidh mura bhfuil mé in ann freastal ar
an choinne?

Méa thairgtear coinne leighis duit agus mura
bhfreastalaionn tu air, d’fhéadfai nach mbeifear in ann
coinne eile a thairiscint duit. Ni mér duit a bheith in am
le haghaidh coinni.

Mura féidir leat freastal ar do choinne, cuir glaoch ar an
gclinic/dochtuir le do thoil ionas gur féidir do choinne a
thabhairt do dhuine eile. Is féidir leat glaoch ar an gclinic/
dochtuir le ra nach féidir leat freastal. Mas ga duit dochtuir
a fheiceail f6s, is feidir leat coinne eile a dhéanamh.

Nuair is géa tinneas n6 gortu a fhiosru, féadfaidh DT
tastélacha leighis a dhéanamh. Ag brath ar na torthai,
d’fhéadfaidis tU a chur chuig speisialtoir in ospidéal. Ta
coiredil 6 speisialtdir bunaithe ar riachtanas leighis.

Tabhachtach

Ta liosta feithimh ann chun an chuid is mo de
speisialtéiri leighis a fheiceail agus d’théadfai go mbeidh
ort fanacht tamall fada sula bhfeiceann siad tU.

Cathain a bhionn lialanna DT ar oscailt?

Bionn seirbhisi DT ar oscailt de ghnath ¢ 9r.n. go 6i.n.

Lasmuigh de na hamanna seo, ta seirbhisi DT ar fail le
haghaidh comhairlichain éigeandala i bhformhor na
mbailte méra tar éis 6i.n.. Tugtar “lasmuigh d’uaireanta
oibre” ar na seirbhisi seo. B’fhéidir gur mhaith leat a
sheiceail le do sheirbhis aitivil ca hait agus cathain is féidir
leat teacht ar sheirbhis lasmuigh de ghnathuaireanta. Is
féidir leat an tseirbhis seo a Usaid mas ga duit dochtuir a
fheiceail go prainneach sa trathnéna né ag an deireadh
seachtaine.

Is le haghaidh curam leighis prainneach amhain at4 an
tseirbhis lasmuigh de ghnathuaireanta. Beidh a bhfaisnéis
lasmuigh de ghnathuaireanta ag do DT ar an bhfreagroir
ma ghlaonn tu orthu lasmuigh de ghnathuaireanta. De
ghnéth bionn an tseirbhis seo idir 6i.n. agus 8r.n. Luan
go hAoine agus 24 uair an chloig ar an Satharn, ar an
Domhnach agus ar Laethanta Saoire Bainc.

Ni sholathraionn an tseirbhis lasmuigh de ghathuaireanta
coinni clinice, da bhri sin mura bhfuil do cheist leighis
prainneach, ba cheart duit coinne a dhéanamh le do
dhochtuir teaghlaigh le linn gnathuaireanta clinice.

Cad a tharlaionn nuair a ghlaoim ar sheirbhis DT
lasmuigh de ghnathuaireanta oibre?

Nuair a ghlaonn tu ar an tseirbhis lasmuigh de
ghathuaireanta i do cheantar, glacfaidh failteoir do shonrai
pearsanta.

Cuirfear do ghlao ar aghaidh chuig altra a chuirfidh glaoch
ar ais ort.

Déanfaigh an t-altra cinneadh cibé an comhairle altranais
ar an nguthan a theastaionn né coinne le DT, né glaoch
ti, n6 atreord chuig ranndg éigeandala ospidéil, nd
otharcharr.
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Clinical decisions or treatments made by the out of hours
service are noted in your record and the information is
sent to your GP to make sure your treatment is followed
up if needed.

Is it okay if | ask questions?

Yes, when you go to see your GP or any other health
care professional, it is very important that you ask
any questions about your medication or treatment
before you leave. They will be happy to answer your
questions.

Three useful questions you
should ask:

What is my main problem?

What do | need to do?

Why is it important for me to do this?

(Taken from Ask Me 3®)

If your GP (doctor) prescribes you medicine, take the
prescription (short document) to a pharmacy - also called
chemist - to get your medicine.

Where do | get medicines?

You get medicines at your local pharmacy (chemist). A
pharmacy is a shop where medicinal drugs are prepared
and sold. A lot of medicines need a prescription from

a GP (doctor). Pharmacists can provide information on
other ‘over the counter’ medicines that don’t need to be
prescribed. Pharmacies are usually marked outside by the
sign showing a green cross.

Ask

If you have a prescription, ask your pharmacist (chemist)
the following questions:

e How much medicine do | need to take?
e How often do | need to take it?

e Should | take the medicine with food or
before | eat?

e \What, if any, are the side effects of
taking the medicine?

e Where should | keep the medicines (in a fridge or a
cool dark place)?

?

-

Notailtear cinnti clinicilla né céiredlacha a dhéanann an
tseirbhis lasmuigh d’uaireanta i do thaifead agus seoltar
an t-eolas chuig do Dhochtuir Teaghlaigh chun a chinntiu
go leantar suas le do chéireail mas ga.

An bhfuil sé ceart go leor ceisteanna a chur?

Sea, nuair a théann tu chun do dhochtuir teaghlaigh n6
aon ghairmi curaim slainte eile a fheiceail, ta sé thar a
bheith tabhachtach go gcuirfea aon cheist faoi do

chégas né do chéireail sula bhfagann ta. Beidh siad
sasta do cheisteanna a fhreagairt.

Tri cheist mhaith ba choir
duit a chur:

Cad é an priomhfhadhb ata agam?
Cad ba chéir dom a dhéanamh?

Cén fath go bhfuil sé tabhachtach é seo a
dhéanamh?

(Toégtha 6 Ask Me 3®)

Ma ordaionn do DT (dochtuir) cogas duit, tabhair an
t-oideas (caipéis ghairid) chuig cogaslann - ar a dtugtar
poitigéir freisin - chun do chogais a fhail.

Ca bhfaighidh mé cégais?

Faigheann tu cogais ag do chogaslann aitidil (poitigéir). Is
éard is codgaslann ann na siopa ina nullmhaitear agus ina
ndioltar drugai leighis. Bionn oideas ¢ dhochtuir teaghlaigh
de dhith do méran chogais. Is féidir le cogaiseoiri faisnéis
a sholathar faoi chogais ‘thar an gcuntar’ eile nach ga le
oideas ddibh. De ghnath déantar cdégaslanna a mharcail
lasmuigh le comhartha ar a bhfuil crois glas.

Cuir ceist

Ma ta oideas agat, cuir na ceisteanna seo a leanas
ar an gcogaiseoir (poitigéir):

e (Cé mhéad den chogais ar choéir dom a ghlacadh?
e (Cé chomh minic is ga dom é a ghlachadh?

Ar choir dom an chégais a ghlacadh le bia né sula
n-itheann mé?

e (Cad iad na fo-iarmhairti a bhaineann leis an gcégas
a ghlacadh, mas ann doibh?

e (Ca hait ar cheart dom na cogais a stordil (i
gcuisneoir no in ait fhionnuar dorcha)?
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Tell:

Make sure you tell the pharmacist (chemist) if you:
e are taking any other medicines or herbal supplements
e have allergies

e have any medical conditions, are pregnant or think that
you might be pregnant

Basic medicines and supplies

At the pharmacy, you can buy basic medicines and
supplies like:

e paracetamol

e cough medicine, and bandages without a doctor’s
prescription

e you may find it useful to keep a small supply of over
the counter medications to treat minor illnesses like
paracetamol

Antibiotics

There are strict rules about prescribing antibiotic
medication, and these can only be prescribed by a
medical doctor or GP. Your pharmacist (chemist) will not
let you have antibiotics unless you have a prescription.

Never share or exchange medicines

Never share or exchange prescription medicines with
others. Prescription medicines are only to be used by the
patient they have been prescribed for.

Do | have to pay for medicines that are
prescribed?

With a medical card you do not pay the full price for
medicines that have been prescribed for you. If you
moved from an Accommodation Centre to your home and
have a medical card, you have to pay the Government fee
per medicine. You must bring your medical card with
you to the pharmacy, along with the money to pay
the fee for each of the items prescribed.

If you live in an Accommodation Centre, you may not
have to pay these charges. However, if you lived in an
Accommodation Centre and move to your home, you
must pay the charges.
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Fon:

Déan cinnte go gcuireann tu glaoch ar an gcogaiseoir
(cogaiseoir):

e ma ta tu ag glacadh aon chégais noé forliontai luibhe eile
e ma ta ailléirgi agat

® ma ta aon riochtal leighis agat, mé ta tu ag iompar
clainne né ma cheapann tu go bhféadfadh td a bheith
ag iompar clainne

Cogais agus solathairti buntsacha

Ag an gcogaslann, is féidir leat cogais bhunisacha agus
solathairti mar:

e paraicéiteamal

e |eigheas casachta, agus bindealain a cheannach gan
oideas dochtura

e p’fhéidir go mbeadh sé Usaideach duit solathar beag
de chogais thar an gcuntar amhail paraicéateamal a
choinneail chun miontinnis a chaireail

Antaibheathaigh

Ta rialacha dochta ann maidir le cégais antaibheathach a
fhorordu, agus ni féidir ach le dochtuir iad seo a fhorordu.
Ni ligfidh do chogaiseoir (poitigéir) duit antaibheathaigh a
cheannacht mura bhfuil oideas agat.

Na bi ag roinnt né ag malarta cégas riamh

Na bi ag roinnt n® ag malartu cogais ar oideas le daoine
eile choiche. Nior chdir d’aon duine an cogais ar oideas a
Usaid ach amhain an té ar ordaiodh do/di é.

An gcaithfidh mé ioc as cégais ata forordaithe?

Le céarta leighis ni iocann tu an praghas iomlan ar chégais
até ordaithe duit. Ma bhog tu 6 lonad Céiriochta go dti
do theach agus ma ta carta leighis agat, caithfidh tu taille
an Rialtais a ioc in aghaidh gach cdgas. Ni mér duit do
charta leighis a thabhairt leat chuig an gcégaslann,
mar aon le h-airgead chun an taille a ioc le haghaidh
gach ceann de na mireanna ata leagtha sios.

Ma ta conai ort in lonad Cdiriochta, seans nach mbeidh
ort na téilli seo a ioc. Ach ma chonaigh tu in lonad
Coiriochta agus ma bhogann tu go dti teach, ni mér duit
na tailli a ioc.
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Seriously unwell or get an

unexpected serious illness

Je vais trés mal ou j’ai une
maladie grave ou soudaine

Only go to the emergency department in a hospital if
you are:

e seriously unwell
e unexpectedly seriously unwell

e have a serious injury and are unable to get to a
GP in time

The emergency department will only treat you if you
have one of these situations. You must go to your GP
(doctor) for all other treatments.

If you have an emergency and are in immediate
danger, read Part 3 on page 18.

If you are not in immediate danger, go to your
doctor

If you are not in immediate danger, do not go to the
emergency department unless your GP tells you to
and gives you a letter for the hospital staff.

If you go to the emergency department for a non-
emergency, expect a very long wait. Staff in the
emergency department will work first with patients
who need emergency treatment.

Most medical issues can be dealt with by your GP or
the GP out of hours service (after 6pm service).

Na téigh go dti an ranndg éigeandéla in ospidéal ach
amhain ma ta tu:

e go dona tinn
e go dona tinn gan choinne

e gortu tromchuiseach a bheith agat agus nach
bhfuil ar a gcumas dul chuig DT in am

Ni dhéanfaidh an ranndg éigeandala coireail ort ach
amhain ma bhionn ceann de na casanna seo agat.
Caithfidh tu dul chuig do DT le haghaidh gach caireail
eile.

Ma ta éigeandail agat agus ma ta tu i mbaol
laithreach, léigh Cuid 3 ar leathanach 18.

Mura bhfuil ta i mbaol laithreach, téigh chuig
do DT

Mura bhfuil tU i mbaol laithreach, na téigh go dti an
ranndg éigeandala mura nglaofaidh do dhochtuir ort
agus go dtugann sé litir duit d’fhoireann an ospidéil.

Méa théann tu chuig an ranndg éigeandala le haghaidh
coireail, bi ag suil le fanacht an-fhada. Oibreoidh baill
foirne sa ranndg éigeandala ar dtus le hothair a bhfuil
coireail éigeandéla de dhith orthu.

Is féidir le do DT no leis an tseirbhis lasmuigh de
ghnéthuaireanta déileail le formhor na saincheisteanna
leighis (tar éis 6i.n.).
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Part 2: Specialist

Services

This part of this guide gives you information about
specialist services (dental treatments, eye tests, hearing
aids, vaccinations). It also tells you about staff you may
meet in the health system.

How do I get dental care?

If your teeth need attention, you can use the adult dental
scheme run by the HSE (provided by the HSE for free

if you have a medical card). It covers a limited range of
treatments. To check what is available, you will need to
visit a dentist’s surgery in your area.

The website www.hse.ie/eng/services/maps will help
you find a nearby dentist.

You may have to pay for some dental treatment. However,
many dentists offer payment plans to help you spread the
payments out.

Children’s services

All children up to 16 years of age can access emergency
dental clinics in the HSE Dental Service.

For advice on how to access emergency treatment,
please contact your local clinic.

Some clinics have a walk in service and for others you
need to make an appointment to examine their teeth.

Children in primary schools will usually be offered an
appointment in 2nd, 4th and 6th class. Any necessary
treatment will be provided. They will also be referred to
specialist teeth services (orthodontic services) if needed
and they qualify for these services.

How do | know if my dentist provides services for
medical card holders?

A list of dentists who treat the holders of medical cards

is available from your local health centre, Citizens
Information centre or library. It is likely that the dentist you
go to will be on the list.

14

Cuid 2: Seirbhisi

Speisialtéra

Tugann an chuid seo den treoirleabhar eolas duit maidir le
seirbhisi speisialtora (coireail fiacldireachta, tastalacha sul,
aiseanna éisteachta, vacsainithe). Insionn sé duit freisin
faoi na baill foirne ar féidir leat bualadh leo sa chéras
slainte.

Conas is féidir liom cuiram fiacléireachta a fhail?

Ma theastaionn cUram fiacléireachta, féadfaidh tU Usaid a
bhaint as an scéim fiacldireachta d’aosaigh até & reachtail
ag an FnaSS (a sholathraionn FnaSS saor in aisce ma ta
cérta leighis agat). Cludaionn sé raon teoranta céirealacha.
Chun a bhfuil ar fail a sheiceéil, beidh ort cuairt a thabhairt
ar lialann fiacléra i do cheantar.

Cabhroidh an laithrean gréasan
www.hse.ie/eng/services/maps leat fiacloir a aimsiu i
do cheantar.

Seans go mbeidh ort ioc as roinnt coiredla fiacldireachta.
Mar sin féin, cuireann go leor fiacloiri pleananna iocaiochta
ar fail chun cabhru leat na hiocaiochtai a scaipeadh.

Seirbhisi do Leanai

Is féidir le gach leanbh suas go 16 bliana d’aois teacht ar
chlinici fiacldireachta éigeanddla i Seirbhis Fiacldireachta
FnaSsS.

LLe comhairle a fhail faoi conas rochtain a fhail ar choireail
éigeandala, déan teagmhail le do chlinic &itidil le do thoil.

Bionn seirbhis siuil isteach ag clinici airithe agus i gcas
clinici eile ni mér duit coinne a dhéanamh chun na fiacla a
scrudd.

De ghnath tairgfear coinne do phaisti bunscoile i rang a
2, a4 agus a 6. Cuirfear aon chaireail riachtanach ar fail.
Atreordfar iad freisin chuig sainseirbhisi fiacla (seirbhisi
ortaddntacha) mas ga agus ma chailionn siad do na
seirbhisi sin.

Conas a bheidh a fhios agam an solathraionn
m’fhiacléir seirbhisi do shealbhoéiri carta leighis?

Ta liosta d’fhiacléiri a thugann coireail do shealbhoiri cartai
leighis ar fail 6 d’ionad slainte aitivil, d’ionad aititil um
Fhaisnéis do Shaoranaigh né ¢ do leabharlann. Is décha
go mbeidh an fiacloir a dtéann tu chuige ar an liosta.


http://www.hse.ie/eng/services/maps
https://hse.ie/eng/services/list/2/healthcentres/
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How do I get treatment for eye problems?

If you are an adult with a medical card, you are entitled to
a free eye test with an optician and a review appointment
every 2 years.

If the optician decides you need glasses, you are entitled
to a free new pair every 2 years if you have a medical
card. If you are a medical card holder and are concerned
about your eyesight, contact your local health centre to
make an appointment with an optician.

If you are worried about your child’s vision or their eyes,
and they are:

e in pre-school - contact the public health nurse or GP

e in primary school - contact the school nurse or GP.
School screening happens in junior infants and for all
new entrants. They may send your child to a special
eye doctor (an Opthalmologist).

e in secondary school - contact your GP

In an emergency, contact your GP / out of hours service /
Emergency Department.

Hearing aids

Medical card holders are entitled to free hearing aid
services from the HSE. If you want to get a hearing aid on
your medical card, you must get your GP to sign a form
saying you need one. You will need a full medical card, as
you cannot claim a free hearing aid on a GP only card.

Aids and appliances

The HSE provides a wide range of medical and surgical
aids and appliances, such as wheelchairs and walking
aids. These are free of charge to medical card holders and
people on the Long Term lliness Scheme. You need to be
assessed by a relevant health professional.

Each Community Healthcare Organisation (CHO) uses
the same way to give funding for medical and surgical
appliances. Sometimes, you may be put on a waiting list
for applies as this service is very popular.

Conas a gheobhaidh mé caéireail le haghaidh
fadhbanna sul ?

Méas duine fasta thu le carta leighis, ta tu i dteideal
tastail sul saor in aisce le radharceolai agus coinne
athbhreithnithe gach 2 bhliain.

Méa chinneann an radharceolai go bhfuil spéaclai uait, ta
tu i dteideal péire nua saor in aisce gach 2 bhliain ma ta
carta leighis agat. Mas sealbhdir carta leighis thu agus
ma ta imni ort faoi do radharc, déan teagmhail le d’ionad
slainte aititil chun coinne a dhéanamh le radharceolai.

Ma ta imni ort faoi radharc do linbh né faoi shuile do linbh,
agus go bhfuil siad:

e saréamhscoil — déan teagmhdil leis an Altra Slainte
Poibli n6 DT

e sa bhunscoil - déan teagmhail leis an altra scoile n6
leis an Dochtuir Teaghlaigh. Tarlaionn scagthastail
scoile sna naionain shoéisearacha agus do gach
iontralai nua. Féadfaidh siad do leanbh a chur chuig
speisialtoir sul (Optailmeolai).

e Sa mheéanscoil- déan teagmhail le do DT

| gcas éigeandala, déan teagmhail le do DT / seirbhis
lasmuigh de ghnathuaireanta / Ranndg Eigeandala.

Aiseanna Eisteachta

Ta sealbhoiri carta leighis i dteideal seirbhisi cunaimh
gisteachta saor in aisce 6 FnaSS. Méas mian leat ais
éisteachta a fhail ar do charta leighis, caithfidh tu iarraidh
ar do DT foirm a shinit ag ra go bhfuil ceann de dhith ort.
Beidh carta leighis iomlan ag teastail uait, mar ni féidir
leat ais éisteachta in aisce a éileamh ar charta dochtura
amhain.

Aiseanna agus fearais

Solathraionn FnaSS raon leathan d’aiseanna agus
d’'fhearais leighis agus mainliachta, ar nds cathaoireacha
rothai agus aiseanna siliil. Ta siad seo saor in aisce do
shealbhdiri carta leighis agus do dhaoine ar an Scéim
Tinnis Fhadtéarmaigh. Ni mor duit a bheith measunaithe
ag gairmi slainte abhartha.

Uséaideann gach Eagraiocht Chuiram Sléinte Pobail (ECDP)
an bealach céanna chun maoiniu a thabhairt d’fhearais
leighis agus mainliachta. Uaireanta, d’fhéadfai tu a chur ar
liosta feithimh le haghaidh iarratas mar go bhfuil an-tdir ar
an tseirbhis seo.
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How do | or my children get vaccines we need?

Vaccinations can help to protect you and your family
against certain diseases. You can discuss any questions
or concerns with your GP or public health nurse. Vaccines
need to be given when your child is at the right age so as
to protect them.

It is important your children get their vaccines on time to
protect them and other children who are too young to be
fully vaccinated.

Your child needs to get vaccines at the right age to
protect them. They need a number of vaccines - not just
one. If your child got vaccinated before you moved to
Ireland, speak to your doc.

Pregnant women should get the flu vaccine and the
pertussis vaccine to project them against flu and
whopping cough.

You will be asked to consent to receive (get) vaccinations for
yourself and any children under the age of 16 in your care.

Vaccinations for children are free.

What is consent?

You will also be asked to give informed consent (agreement)
for surgery and treatment. You need to understand your
choices and what it means to consent to have a procedure,
treatment or vaccine. Please ask medical staff to explain

in detail what consent means for different procedures and
treatments.

What if | don’t speak English?

ask if an interpreter can be arranged for you.
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Conas a gheobhaidh mé féin né mo leanai
vacsaini a theastaionn uainn?

Is féidir le vacsaini cabhru leat féin agus do theaghlach a
chosaint ar ghalair airithe. Is féidir leat aon cheisteanna
no imni a phlé le do DT no le d’altra slainte poibli. Ni mor
vacsaini a thabhairt nuair a bhionn do leanbh ag an aois
cheart chun iad a chosaint.

Ta sé tabhachtach go bhfaigheann do leanai a vacsaini
in am iad a chosaint agus leanai eile ata ro-6g le bheith
vacsainithe go hiomlan.

Ni mor do do leanbh vacsaini a fhail ag an aois cheart
chun iad a chosaint. Teastaionn roinnt vacsaini uathu - ni
direach vacsain amhain. Ma fuair do leanbh vacsaini sular
bhog ti go hEirinn, labhair le do dhochtdir.

Ba choir go bhfaigheadh mné torracha an vacsain flid
agus an vacsain triuch chun iad a chosaint in aghaidh an
fhiid agus triuch.

larrfar ort toilit le vacsainiu (a fhail) duit féin agus d’aon
leanai faoi bhun 16 bliana d’aois ata faoi do churam.

Ta vacsainithe do leanai saor in aisce.

Cad é toiliu?

larrfar ort freisin toiliti feasach (comhaontu) a thabhairt

le haghaidh mainliachta agus céireéla. Ni mér duit do
roghanna a thuiscint agus cad a chiallaionn s¢ le tailit le
gnathamh, céireail nd vacsain a fhail. larr ar an bhfoireann
leighis a mhinit go mion cad a chiallaionn toiliu do
ndésanna imeachta agus coirealacha éagsula.

Cad a tharlaionn mura bhfuil Béarla agam?

Mura bhfuil Béarla agat, glacigh ar an bhfoireann leighis le
do thoil agus fiafraigh an féidir ateangaire a shocru duit.
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In Case of Emergency (ICE)

Health care staff will ask you to provide contact
details for:

e your spouse or a family member or

e a person you know that they can contact if you
need help

In an emergency, we will ask you for these contact
details. We keep this information in our records. We
treat this information as private and confidential. In
case of emergency (ICE) contacts should be adults
you know and trust.

e Please put an ICE contact number on the
contacts list in your mobile phone.

e Consider keeping the following text message on
your phone in English for medical appointments:

My name is

My date of birth is

| speak Arabic (or another language), and |
need an interpreter please.

(If l cannot speak) please contact the following

person:

Relationship:

Location (address):

Phone/email details:

You may also find it useful to put this message in
your phone in English in case you get lost:

Hi, my name s
I am new to Ireland and | am lost.

My address is

My eircode is:

I gCas Eigeandail (ICE)

larrfaidh foireann cudram slainte ort sonrai teagmhala
a sholathar do:

e Do chéile no6 ball clainne nd

e duine a bhfuil aithne agat air gur féidir leo
teagmhail a dhéanamh leo ma ta cabhair uait

| gcas éigeandala, iarrfaimid na sonrai teagmhéala
seo ort. Coimeadaimid an fhaisnéis seo inar dtaifid.
Caithimid leis an bhfaisnéis seo mar fhaisnéis
phriobhaideach agus faoi rdn. | gcas éigeandala
(ICE) ba cheart gur daoine fasta a bhfuil aithne
agat orthu agus a bhfuil muinin agat astu a bheith i
dteagmhalacha.

e Cuir an uimhir ICE ar an liosta teagmhélacha ar
d’thén poéca.

e Smaoinigh ar téacs mar seo leanas a choinneail
ar do fon as Béarla do choinni leighis:

M’ainm

Mé dhata breithe

Labhraim Araibis (né Teanga eile, agus
teastaionn ateangaire uaim le do thoil.

(Mura féidir liom labhairt) déan teagmhail
leis an

duine seo

Gaol:

Lathair (seoladh):

Sonrai foin/riomhphost:

Seans go mbeidh sé Uséaideach duit an
teachtaireacht seo a chur i mBéarla ar do ghuthan
ar eagla go n-imionn t4 amu:

Dia duit, is ainm dom.
Is cuairteoir mé in Eirinn agus ta mé caillte.

Mo sheoladh

M’éirchéd:
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What other health professionals might | meet?

When you use our health system, you will meet doctors,
pharmacists and other professionals:

e QOccupational therapists

e Physiotherapists

e Public health nurses.

(see below for details of what these people do)

Occupational therapists and physiotherapists

If you have difficulty standing, walking or moving, or
if you are recovering from an injury, you will likely get
an appointment with an occupational therapist or
physiotherapist.

Public health nurse

A public health nurse may come to see you or make an
appointment at a local clinic. Public health nurses mainly
look after:

e babies and children
e new mothers
e older people

If you get a visit from a public health nurse, community
general nurse or an occupational therapist, this is usually
as a result of your name being given to them by the HSE
following your visit to a GP or hospital. You can get more
information about these services from your local HSE
health centre, your GP or online at:
hse.ie/eng/services/list/2/PrimaryCare
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Cé na gairmithe slainte eile a bhféadfainn
bualadh leo?

Nuair a Usaideann tu ar gcoéras slainte, buailfidh tu le
dochtuiri, cégaiseoiri agus daoine gairmilla eile:

e Teiripeoir Saothair
e Fisiteirpeoiri
e Altra Slainte Poibli.

(féach thios le haghaidh sonrai facina ndéanann na daoine
Seo0)

Teiripeoiri Saothair agus Fisiteirpeoiri

Ma bhionn deacracht agat seasamh, siul né bogadh, n6d
ma ta tu ag téarnamh 6 ghortd, is docha go bhfaighidh tu
coinne le teiripeoir saothair né fisiteiripeoir.

Altra Slainte Poibli

Féadfaidh altra slainte poibli teacht chun tu a fheiceail
noé coinne a dhéanamh ag clinic aitidil. Don chuid is mé
tugann altrai slainte poibli aire do:

e Naionain agus leanai
e Maithreacha nua
e Sean daoine

Ma thugann altra slainte poibli, altra ginearalta pobail né
teiripeoir saothair cuairt ort, is gnach é seo mar thoradh ar
d’ainm a bheith tugtha ag FnaSS doéibh tar éis do chuairte
ar dhochtuir teaghlaigh no6 ar ospidéal. Is féidir leat
tuilleadh faisnéise a fhail faci na seirbhisi seo ¢ d’ionad
slainte aitivil de chuid FnaSS, ¢ do Dhochtuir Teaghlaigh
noé ar line ag: hse.ie/eng/services/list/2/PrimaryCare
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Treoir do dhideanaithe agus imircigh eile

Part 3: What to do in an
emergency

Cuid 3: Cad ata le

déanamh i gcas éigeandala

What do | do in an
emergency?

In an emergency, you have two choices. You can:

e ring 999 or 112 (it’s a free phone call) and ask for an
ambulance or

® go to your nearest emergency department in the
hospital

e [f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

1. Ring for help (999 or 112)

If you ring one of these numbers, you can call for an
ambulance. These numbers can also be used to call the
gardai (police), fire service, lifeboat, coastal and mountain
rescue services.

Try and have the following information ready when you
speak to the emergency call operator:

e name of sick or injured person and their date of birth

e adescription of what is wrong with the person (type
of injury), any medical conditions or allergies that you
know of)

e where you are and your eircode (if you know it)

If you can, tell the ambulance people the name of the

person’s GP and a list of medications the person is taking.

Don’t worry if you can’t do this.

When you ring emergency services, the staff there will ask
you to stay ‘on the line’ (this means stay on the phone)
and, if they think it helps, they will tell you what to do.

The operator on the emergency services phone line may
also be able to provide an interpreter if you need one.

Sometimes a rapid response person (a person with
medical training to help you) may arrive to offer help
before the ambulance arrives.

Cad a dhéanfaidh mé i gcas
éigeandala?

| gcés éigeandéla, t&4 dha rogha agat. Is féidir leat:

e Glaoch ar 999 n6 112 (glao guthain in aisce é) agus iarr
otharcharr n6d

e Dul chuig an ranndg éigeandala san ospidéal is gaire
duit

e Ma ta éigeandail agat a bhaineann le toircheas,
ba choir duit dul i dteagmhail le d’aonad/ospidéal
Maéithreachais aitivil né dul go direach chuig d’aonad/
ospidéal Maithreachais aitiuil.

1. Chun cabhair a fhail (999 né
112)

Ma ghlaonn tu ar cheann de na huimhreacha seo, is
féidir leat glaoch ar otharcharr. Is féidir na huimhreacha
seo a usaid freisin chun glaoch a chur ar na gardai, ar an
tseirbhis doiteain, ar bhad tarrthala, ar sheirbhisi tarrthala
costa agus sléibhe.

Déan iarracht an fhaisnéis seo a leanas a bheith réidh
agat nuair a labhraionn tu leis an oibreoir glaonna
éigeandala:

e Ainm agus data breithe an duine ata tinn n6 gortaithe

e Cur sios ar a bhfuil cearr leis an duine(cineal gortaithe,
aon riochtai leighis n¢ ailléirgi a bhfuil a fhios agat
futhu)

e (Ca bhfuil td agus an éirchod (mas eol duit)

Mas feéidir leat, inis ainm dhochtuir teaghlaigh an duine
agus liosta de na cogais ata a nglacadh ag an duine don
fhoireann otharcharr. Na bi buartha mura bhfuil td in ann é
seo a dhéanamh.

Nuair a chuireann tU glaoch ar na seirbhisi éigeandéla,
iarrfaidh an fhoireann ansin ort fanacht ‘ar an line’ (ciallaionn
sé seo fanacht ar an bhfén) agus, ma cheapann siad go
gcabhraionn sé, inseoidh siad duit cad ata le déanamh.

D’fthéadfai go mbeadh an t-oibreoir ar line theileafin na
seirbhisi éigeandala in ann ateangaire a sholathar ma
theastaionn ceann uait.

Uaireanta is féidir le duine mearfhreagartha (duine a bhfuil
ailivint leighis aige/aici chun cabhru leat) teacht chun
cabhair a thabhairt sula dtagann an t-otharcharr.
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2. Go to the emergency
department in a hospital

In an emergency where you or someone you know has a
serious and unexpected illness or injury, you could go to
the emergency department in a hospital.

e [f you have an emergency related to pregnancy, you
should contact or go directly to your local Maternity
unit/hospital

If you want to speak to someone over the phone about
how you are feeling call 1 of the two phone services
below.

Suicide risk

Call 999 or 112 if you or someone you know is about to
harm themselves or someone else.

Mental health crisis

A mental health crisis often means that you no longer feel
able to cope or be in control of your situation.

In a crisis, you must get help as soon as possible.

A GP can offer support for anyone in crisis. If possible,
ask someone to come along with you.

Go to or call the emergency department of your local
general hospital www.hse.ie/eng/services/maps/

The YourMentalHealth information line is a phone service
you can call any time.

A member of our team can tell you about:

e the mental health supports and services available to
you

e how to access different services provided by the HSE
and our funded partners

e opening hours
Freephone: 1800 111 888

The YourMentalHealth information line is not a counselling
service.

Visit www.yourmentalhealth.ie for more information.
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2. Teigh chuig an rannég
éigeandala san ospidéal

| gcés éigeandéla ina bhfuil tinneas né gortu
tromchuiseach ag duine a bhfuil aithne agat air, d’fhéadfa
dul chuig an ranndg éigeandala in ospidéal.

e Ma ta éigeandail agat a bhaineann le toircheas,
ba chdir duit dul i dteagmhail le d’aonad/ospidéal
Maithreachais aitivil né dul go direach chuig d’aonad/
ospidéal Maithreachais aitiuiil.

Mas mian leat labhairt le duine éigin ar an bhfon faoi
conas ata tu ag mothu cuir glaoch ar cheann den da
sheirbhis teileafdin thios.

Riosca féinmharaithe

Glaoigh ar 999 n6 112. ma ta tu féin nd duine éigin a
bhfuil aithne agat air/uirthi ar ti diobhail a dhéanamh doibh
féin N6 do dhuine eile.

Géarchéim meabhairshlainte

Is minic a chiallaionn géarchéim mheabhairshléainte nach
mothaionn tu in ann déiledil le do chas na smacht a bheith
agat air.

| ngéarchéim, ni moér duit cabhair a fhéil a luaithe agus is
féidir.

Is féidir le Dochtuir Teaghlaigh tacaiocht a thairiscint d’aon
duine até i ngéarchéim. Mas féidir, iarr ar dhuine teacht
leat.

Téigh chuig n6 glaoigh ar an ranndg éigeanddla i
d’ospidéal ginearalta aitivil www.hse.ie/eng/services/
maps/

Is seirbhis ghuthain i an line faisnéise YourMentalHealth ar
féidir leat glaoch air am ar bith.

Is féidir le ball dar bhfoireann glaoch ort faoi:

¢ na tacalochtai agus na seirbhisi meabhairshlainte ata
ar fail duit

e conas teacht ar sheirbhisi éagsula a chuireann FnaSS
agus ar gcomhphairtithe maoinithe ar fail

e yaireanta oscaiote
Saorghlao: 1800 111 888

Ni seirbhis chomhairleoireachta i an line faisnéise
YourMentalHealth

Tuilleadh eolais ar fail ag www.yourmentalhealth.ie
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Other phone supports

If you want to speak to someone over the phone about
how you are feeling call 1 of the two phone services
below.

Samaritans

The Samaritans telephone service is available 24 hours a
day. They provide a listening service to anyone who needs
it, no matter what you are going through.

For confidential, non-judgmental support:
e Freephone: 116 123

e Email: jo@samaritans.ie

¢ Visit www.samaritans.ie for details of the nearest
branch

Pieta House

They provide support for people who are suicidal and
people who self-harm.

e Freephone: 1800 247 247
e Text HELP to 51444 — standard message rates apply

ChildLine

e Freephone 1800 66 66 66
e Free text the word Talk to 50101

Face-to-face support

For face-to-face support contact your GP.

Urgent help

Call 999 or 112 and ask for the ambulance service if you
or someone you know needs emergency help.

There may be other local health supports, including
mental health supports, in your area.

Visit www.yourmentalhealth.ie for more information.

Tacaiochtai guthain eile

Méas mian leat labhairt le duine éigin ar an bhfén faoi
conas até tu ag mothu cuir glaoch ar cheann den da
sheirbhis teileafdin thios.

Samaritans

Ta seirbhis teileaféin na Samaraigh ar fail 24 uair sa la.
Cuireann siad seirbhis éisteachta ar fail d’aon duine a
bhfuil sé ag teastail uathu, is cuma cén deacracht até acu.

Le haghaidh tacaiochta runda, neamhbhreithiunach:
e Saorghlao: 116 123

e Riomhphost: jo@samaritans.ie

e Chun sonrai an chraobh is gaire duit a fhail féach ar:
www.samaritans.ie

Pieta House

Cuireann siad tacaiocht ar fail do dhaoine ata
féinmharfach agus do dhaoine a dhéanann diobhail doibh
féin.

e Saorghlao: 1800 247 247

e Téacsail HELP chuig 51444 - beidh feidhm ag ratai
caighdeanacha teachtaireachta

ChildLine (équivalent de SOS Jeunes)

e Saorghlao 1800 66 66 66
e Téacsdil an focal Talk chuig 50101 saor in aisce

Tacaiocht Duine-le-Duine:

Le haghaidh tacaiochta duine le duine déan teagmhéil le
do dhochtuir teaghlaigh.

Cabhair phrainneach

Glaoigh ar 999 n6 112 agus iarr ar an tseirbhis otharchairr
ma t& cabhair éigeandala uait nd ar dhuine éigin a bhfuil
aithne agat air.

D’théadfai go mbeadh tacaiochtai slainte aitidla eile,
tacaiochtai meabhairshlainte san aireamh, i do cheantar.

Tuilleadh eolais ar www.yourmentalhealth.ie
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Who we are ...

The HSE is responsible for delivering public health
care services in Ireland. HSE stands for Health Service
Executive. It was set up by the Irish Government.

In the HSE, we want to give you the best possible care

think we could do better and sometimes you may even
want to tell us about something we have done well.

Whatever age you are, you have rights when it comes
to your health including:

¢ the right to have your say and be listened to

e the right to complain if you are not happy about
something we have done

We want you to tell us if you have a comment,
compliment or complaint about your health care. For

complaint, please visit:

and treatment. There may be times, however, when you

information on how to make a comment, compliment or

Cé muid féin...

Ta FnaSS freagrach as seirbhisi curam slainte poibli a
sholathar in Eirinn. Seasann FnaSS d’Fheidhmeannacht
na Seirbhise Slainte. Ba é Rialtas na hEireann a
bhunaigh é.

Is mian le FnaSS, an cdram agus an chaéiredil is fearr is
féidir a thabhairt duit. Seans go mbeidh amanna ann,
afach, nuair a cheapann tu go bhféadfaimis déanamh
nios fearr agus uaireanta b’fhéidir gur mhaith leat fiu
glaoch orainn faoi rud éigin atéa déanta go maith againn.

Is cuma cén aois ata tu, ta cearta agat maidir le do
shlainte lena n-airitear:

e an ceart chun do thuairim a chur in itl agus go
n-éistfi leat

e an ceart gearan a dhéanamh mura bhfuil tU sasta
faoi rud éigin ata déanta againn

Ba mhaith linn go n-insedfa duinn ma ta tuairim, moladh
né gearan agat faoi do chiram slainte. Chun eolas a
fhail ar conas tuairim, moladh n6 gearan a dhéanamh,
tabhair cuairt le do thoil ar:

www.hse.ie/eng/services/yourhealthservice/feedback/Complaint/

We hope you found this
guide useful

The information in this book, including the resources and
links, does not replace medical advice from healthcare
professionals such as your nurse, public health nurse,
GP or obstetrician.

Everyone is different.

Always talk with a healthcare professional to give you the
medical advice and care you need.

We have made all efforts to make sure this guide is up
to date in terms of medical advice. But, with so many
changes happening in healthcare, this is difficult. We will
update this guide again to include new information when
we print it again.

We hope you found the information helpful and wish you
a good experience using our health system.
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Ta suil againn gur bhain tu
tairbhe as an treoir seo

Ni thagann an fhaisnéis sa leabhar seo, lena n-iritear

na hacmhainni agus naisc, in ionad comhairle leighis 6
ghairmithe curam slainte ar nds d’altra, d’altra sléinte poibli,
do dhochtuir teaghlaigh né do chnaimhseach. Ta gach
duine difridil.

Labhair i gconai le gairmi ciram slainte chun an chomhairle
leighis agus an clram ata uait a thabhairt a fhail.

Ta gach iarracht déanta againn a chinntit go bhfuil an
treoir seo cothrom le data ¢ thaobh comhairle leighis de.
Ach, leis an oiread sin athruithe ag tarlt i gcdram slainte
faoi lathair, ta sé seo deacair. Déanfaimid an treoir seo a
nuashonru aris chun faisnéis nua a chur san aireamh nuair
a fhoilsitear aris é.

Ta suil againn gur chabhraigh an t-eolas leat agus guimid
go mbeidh taithi mhaith agat ar ar gcéras slainte.
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Get more information Faigh tuilleadh eolais
You can get lots of further useful information on the Ta go leor eolais Uséideach sa bhreis ar fail ar na naisc
following web links: ghréasain seo a leanas:

www.hse.ie

The Health Service Executive provides health services in Solathraionn Feidhmeannacht na Seirbhise Slainte

Ireland, the websites below are all part of the HSE and na seirbhisi slainte in Eirinn, is cuid de FnaSS iad na

will give you further information on those services and suiomhanna gréasain thios ar fad agus tabharfaidh siad

supports. tuilleadh faisnéise duit ar na seirbhisi agus na tacaiochtai
sin.

www.hse.ie/eng/about/Who/primarycare/socialinclusion/about-social-inclusion/translation-hub

Translated documents on common health concerns and Céipéisi aistrithe ar abhair imni sléainte choitianta agus
other topics as well as access to online health apps abhair eile chomh maith le rochtain ar aipeanna slainte ar
line

www.immunisation.ie

Information about vaccination Eolas maidir le vacsainiu

undertheweather.ie

Health education and management of minor illnesses Oideachas Slainte agus bainistiocht mionthinnis

www.yourmentalhealth.ie

Supports and education for your mental health tacaiochtai agus oideachais maidir le do
mheabhairshlainte

www.medicalcard.ie

Medical card online service Seirbhis Carta Leighis ar line
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Sonrai teagmhala tabhachtacha

Doctor: Dochtuir: Tel: Fon:
Local health Oifig Slainte . -
office: Atticil el Fon:
Public Health Altra Slainte Tol Fon:
Nurse: Poibli: ' '
Accident and Rannog
Emergency Timpiste agus | Tel: Fon:
Department: Eigeandala:
Out of hours Selrbhls DT ,

. lasmuigh de Tel: Fon:
GP Service: . .

ghnathuaireanta

Pharmacy: Cogaslann: Tel: Fon:
Maternity Seirbhisi . -
services: Méithreachais: Tel: Fon:
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