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This manuscript builds on a research project that examined Rwanda and Somalia and
compared their cases with Hitler’s Germany. The project has been carried out at the
University of Oslo (1997-2001) and is entitled The Feeling of Being Humiliated: A Central
Theme in Armed Conflicts. A Study of the Role of Humiliation in Somalia, and
Rwanda/Burundi, Between the Warring Parties, and in Relation to Third Intervening Parties
(see wwwe.uio.no/~evelinl). It has been funded by the Norwegian Research Council and the
Royal Norwegian Ministry of Foreign Affairs. | am extremely grateful for their support. Their
yearly conferences were an immeasurable help to me, I would like to thank Leif E.
Christoffersen, Kjell Halvorsen, Nils Petter Gleditsch, Stein Tgnnessen, Ida Blom, Nina
Gornitzka, Anette Haug, Kristin Sverdrup, Helge Ole Bergesen, and all the others who with
their innovative vision and determination founded the Multilateral Development Assistance
Programme (and successor programmes) and form these programmes into platforms for new
ideas, thereby always drawing upon the very special and valuable Scandinavian tradition of
searching for peace and developing better solutions of organising the global community in
more just and fair ways than is being achieved today.

Since many of my interlocutors and informants in and from Africa survive under the
most difficult life circumstances | also wish to extend my especially warm thanks to them. |
hope that at some point in the future | will be able to give back at least a fraction of all the
support | received from them. | also thank my interlocutors from all parts of the world who
work with genocide, conflict resolution, peace, development, and humanitarian aid in
international and national organisations, from United Nations to international and national
NGOs, all of whom helped me understand their fields of activities by letting me participate in
their lives.

My funds for fieldwork were limited and did not allow for stays in hotels, meals in
Western style restaurants, or use of expensive transport such as taxis too much. Both in
Europe and in Africa | depended on finding people who would house me, and help me with
transportation in regions where public means such as buses would not suffice or be safe. In
Africa | travelled for months, often on overcrowded rusty buses under breathtaking
circumstances, with a backpack containing only my computer, and my digital audio and video

equipment; there was no room in my bag for clothes or other personal things. Wherever | was

! Titles such as Dr. or Professor will not be used in this book. The only exception will be made for
physicians.
? See for his publications for exampde [Rask SV, INRIAMN JRerd, & Turiel, 1996; Ross & Ward,
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welcomed into a house | received help with basic personal needs. Furthermore, | had no office
facilities, and could not afford expensive hotel business centres for communication or for
making interview appointments. In many cases, if available, | was generously offered some
communication facilities by my hosts, such as use of telephone, or sometimes even Internet
access. Thus I moved from home to home, on the average every week to a new place, for
almost a year in Africa (also in Europe, only there for longer periods of several weeks or even
months in one place), always looking for new hosts who would kindly house me and give me
the invaluable opportunity to get involved in their lives and acquire an understanding of their
perspective on life, an opportunity that hotel rooms would have foreclosed.

| thanked all my hosts, of course, by buying food and contributing to other expenses,
sometimes, for example, buying bits of furniture for them; as a result, | did not feel | was
being exploitative, and, furthermore, I used the available funds in ways that were in many
aspects more useful than spending it on hotels.

I managed, under these circumstances, to carry out 216 major interviews with people
from all segments of national and international society including key opinion leaders, along
with hundreds of less formal encounters; | succeeded in recording more than 100 hours of
interviews on audio tape, 10 hours of digital video film, and extensive notes that | would take
during an interview or the same evening. | would not have been able to achieve these results
without extensive and generous practical support wherever | knocked at a door. | would
therefore like to thank very warmly all the people who extended their practical help to me, -
there were even some airplane tickets in Africa | did not have to pay for.

Although | would have to thank hundreds of people in Africa for their down to earth
practical help, | have space to thank only a few here, representing all the others: My warmest
thanks to Ola Skuterud from the Norwegian Red Cross, Linda Cook from Health Unlimited,
Ahmed Al-Azhari, founder of the Horn of Africa College, Rotraud Uta from the German
Embassy in Nairobi, Yassin Hersi Jama from the German Embassy in Nairobi, Richard
Adamson from Airbridge in Djibouti and Nairobi, @yvind Olsen, Cédric Mizel, Matar Diop
and Fanta Traore from the International Criminal Tribunal for Rwanda, in Kigali, as well as
Médecins sans Frontiéres, both in Norway, Canada, and in Rwanda.

I also want to thank UNDP in Kigali for hosting me on a very safe convoy trip with
the Prime Minister of the Republic of Rwanda, Pierre Célestin Rwigema, to the North of
Rwanda (where shortly afterwards tourists were killed by Hutu rebels just outside Rwanda’s
borders), as well as Mary Balikungeri, Programme Co-ordinator of the Rwandan Women

Community Development Network, and Henri Francois Morand, Swiss Embassy, for hosting
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me on yet another fact finding mission to the Rwandan countryside concerning humanitarian
and development aid. Jaap Aantjes, Lutheran World Foundation, and Danae Meacock-Bashir,
environmental scientist, integrated me into their world and with Danae | started up a think
tank for improving development aid. My great appreciation for their support also goes to Rita
Richter and all the others from UNHCR (United Nations High Commissioner of Refugees) in
Bujumbura, capital of Burundi, as well as to Gudrun Engstram, Norwegian Refugee Council.
My warmest thanks | also extend to Prosper Mpawenayo, Minister of National Education of
Burundi, and all others from the Ministry of Education who welcomed me at the
‘International Conference on the Role of Education in Promoting a Culture of Conviviality
and Community Building, 23" — 26™ February 1999 in Bujumbura.

Also in Europe | would have to thank hundreds of people for keeping me afloat
wherever | asked for help, | name here, representing many others also, Evelin and Carsten
Frerk (Hamburg), Dorothea Bringmann (Bonn and Berlin), and, very importantly, my family
in all parts of Germany and also in Belgium.

The academic support for the project came from a network of more than 400 academic
contacts around the world, but primarily from the Department of Psychology at the University
of Oslo. | would like to thank the Department of Psychology at the University of Oslo very
warmly for hosting the project. I am extremely grateful for the kind welcome and the home |
was granted at this institute. | especially thank Reidar Ommundsen for taking up the heavy
and difficult task of being my academic supervisor. | thank Reidar for his continuous critical
support and encouragement, together with Hilde Nafstad, who continuously kept my often
faltering courage afloat. | also wish to express my great gratitude to Jan Smedslund, Finn
Tschudi, Jon Martin Sundet, Rolv Mikkel Blakar, Kjell Flekkay, Carl-Erik Grenness, Anna
Louise von der Lippe, Astri Heen Wold, Karsten Hundeide, Ellen Hartmann, Kirsti Monsen,
Mary Theophilakis, Gudrun Fleischer Eckblad, Fanny Duckert, Hanne Haavind, Steinar
Kvale, Astrid Bastiansen, Tor Endestad, Lutine de Wal Pastoor, Nora Sveaass, - all at the
others at the institute of psychology in Oslo, who helped me during various phases of my
research in a wide range of ways.

Malvern Lumsden, psychologist and at the time peace researcher at PRIO
(International Peace Research Institute, Oslo) was a major support in developing the project in
1995 and 1996. Also psychologists from other parts of Norway and Scandinavia, from
Trondheim, Bergen, Tromsg and Stockholm, helped in many ways: Britt-Marie Drottz
Sjoberg (Trondheim), Hroar Klempe (Trondheim), Glinter Bierbrauer (Trondheim and

Osnabriick), Jostein Rise (Bergen), Bas Verplanken (Tromsg), Nora Ahlberg and Ragnhild
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Dybdahl (Tromsg), and Margareta Hydén and Lars-Christer Hydén (Stockholm). Other
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Sweden), to Kjell Skyllstad (Department of Music and Theatre, University of Oslo), Birgit
Brock-Utne and Thorleif Lund (Institute for Educational Research, University of Oslo), Else
@yen (University of Bergen, and Comparative Research Programme on Poverty, CROP),
Desmond McNeill and Morten Bgas (Centre for Development and the Environment, Oslo),
Leif Ahnstrgm (School of Culture Studies, University of Oslo), @ystein Gullvag Holter
(Work Research Institute, Oslo), Ingrid Eide (UNESCO, Foreign Ministry, Oslo), Helga
Hernes (Foreign Ministry, Oslo), Mette Newth (Oslo National College of the Arts, Oslo),
Hassan Abdi Keynan (Norwegian Institute for Urban and Regional Research, NIBR, Oslo),
William Lafferty (ProSus), Lennart Wohlgemuth (Director, The Nordic Africa Institute),
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| also received a lot of support at the Norwegian Institute of International Affairs
(NUPI) that I visited for various discussions; | want to thank, among others, Marianne
Heiberg, Olaf Stokke, Espen Barth Eide, Kari H. Karame, and Tore Bjgrgo. Furthermore,
many researchers at the International Peace Research Institute, Oslo (PRIO), namely Nils
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of my research would not have been possible. Lee Ross is a principal investigator and co-
founder of the Stanford Center on Conflict and Negotiation (SCCN).2 | also thank Pierre
Dasen, Professeur en approches interculturelles de 1’éducation, Université en Geneve,
Departement de Psychologie, for his most valuable support. Michael Harris Bond, cross-
cultural psychologist at Chinese University of Hong Kong, helped with constant feedback and
support.® Furthermore | received critical reflections from Albert Bandura (Stanford), Bob
Zajonc (Stanford), Ervin Staub (via L. Pearlman, both of whom I kept missing, each time by a
few hours, in Rwanda and Kenya), Michael Billig (Loughborough University, UK, Social
Psychology), Howard Adelman (York University, Canada), Dov Cohen (University of
Illinois, Champaign), Richard E. Nisbett (University of Michigan, Ann Arbor), Donald L.
Nathanson (Silvan Tomkins Institute), Dana Ward (International Society of Political
Psychology, Pitzer College, California), John M. Kennedy (University of Toronto, Canada),
Milton Schwebel (APA), Susie McKay (president during 1995-96, of the APA Division 48,
Peace), Ed Diener (University of Illinois), Robert Wicklund (University of Bielefeld, and
Bergen), Sidney Rosen (University of Georgia), Linda Hartling (Wellesley College), Rowland
S. Miller (Sam Houston State University, Texas), Roy Baumeister (Case Western Reserve
University, Cleveland, Ohio), George W. Woods (Berkeley), Karmela Liebkind-Ormala
(University of Helsinki), Alexander Thomas (University of Regensburg), Claudia von
Braunmiihl (University Berlin), Barry O’Neill (University of Bonn), Horst ZilleBen
(University of Oldenburg), and Cathy Peppers (Germany).

The project is interdisciplinary and has benefited from the help of many non-
Scandinavian colleagues who work outside the field of psychology. The project could not
have been carried out without the invaluable help of Dennis Smith, professor of sociology at
Loughborough University (UK).* Dennis Smith has joined my work on humiliation during the
last half of the project, and an academic partnership has developed with the aim of merging

2 See for his publications for example Ross & Ward, in Brown, Reed, & Turiel, 1996; Ross & Ward,
1995; Ross, in Arrow, Mnookin, Ross, Tversky, & Wilson, 1995; Ross & Nisbett, 1991; Ross &
Samuels, 1993.

% See for his publications for example Bond, 1986; Bond & Venus, 1991.

* See for his publications for example Smith, 2000a; Smith, 2000b; Smith, 2000c; Smith, 1999; Smith,
1997a; Smith, 1997b; Smith, 1991; Smith, 1984a; Smith, 1984b; Smith, 1983; Smith, 1981.
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sociology, history and social psychology in the attempt to build a theory of humiliation.
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Meéxico), Mary Abu-Saba (American University of Beirut, Lebanon), Ahmed I. Samatar
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® Fisher, Ury, & Patton, 1991; Ury, 1999.

© Evelin Gerda Lindner, 2000



Acknowledgements ix

Houston, Texas), Kenneth E. Goodpaster (Harvard Business School, USA, and ENCEAD,
Paris), Christian P. Scherrer (at the time Copenhagen Peace Research Institute, COPRI), Uli
Windisch (Départment de Sociologie, Université de Genéve), Georges Charriére
(Coordinateur, Réseau Documentaire International Sur La Region Des Grands Lacs Africains,
International Documentation Network On The Great African Lakes Region, Genéve,
Switzerland), Eric Burnier (Institut Universitaire d’etudes du developpement Genéve), Jean-
Pierre Gontard (Institut Universitaire d’etudes du developpement Genéve), Professor Norman
Sartorius (President, World Psychiatric Association, Professor of Psychiatry, University of
Geneva), André Guichaoua (I’Université des Sciences et Technologies de Lille), [ldefonse
Nayigizente (Beziers, France), Danielle De Lame (Anthropologie sociale et culturelle,
Koninklijk Museum voor Midden-Afrika, Musée Royal de L’ Afrique Centrale,
Ethnosociologie & Ethnohistoire, Tervuren, Belgium), Filip Reyntjens (Institute of
Development Policy and Management, Antwerpen), Ruth Lister (Social Policy,
Loughborough University, UK), Paul Collier (Oxford, now World Bank), loan M. Lewis
(legendary Somali expert, anthropologist, London, UK), Keith Webb (International Conflict
Analysis Programme, University of Kent), Cheshmak A. Farhoumand (Department of
Political Science, York University), Stephen J. Mennell (Department of Sociology, University
College Dublin Belfield, Republic of Ireland), Paul Richards (TAO/TCT, Wageningen, The
Netherlands), Mats R. Berdal (International Institute for Strategic Studies, London), Godfried
van Benthem van den Bergh (Institute of Social Studies, ISS, The Hague, The Netherlands),
Johan Goudsblom (Department of Sociology, University of Amsterdam, The Netherlands),
Julia Chaitin (Department of Behavioral Sciences, Ben Gurion University of the Negev, Beer-
Sheva, Israel), Norbert Ropers, Berghof (Research Center for Conflict Management), VVolker
Rittberger (Department of Political Science, University of Tubingen), Wolfgang Heinrich
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everybody. | beg anybody who does not find his or her name in this list to be assured that |
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highly appreciate every contribution that was given to me. But space does not permit to give
due respect to all people who generously gave their time and reflections to this project.
Finally I would like to thank my parents. I have ‘non-roots,’ in other words, I am born
into a family that is known in Germany as a ‘refugee family’ (correctly ‘Vertriebene,’ or
‘internally displaced persons’) from a region in Central Europe that does not ‘exist’ anymore,
meaning that refugees such as my family cannot return ‘home.” My family originates from
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whose kind nature, more concerned with respecting human rights than waging war,
corresponded badly with World War 11 requirements. Although I was born long after the
World War Il in West Germany, | grew up with the debate around the atrocities of the two
World Wars, and my father’s courageous and bitter struggle has given direction to my
interests, and, very early in my life guided me towards wanting to learn from Germany’s

gruesome past and help others avoid a similar journey into horror.
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Introduction

On the 1* September 1999 a Burundian who lives in Europe and whose name | do not want to
disclose wrote this intensely-felt message to me: ‘Sometimes, when I see how Europe avoids
examining its own responsibility in the tragedy [of the 1994 genocide in Rwanda] and
obsessively tries to attach criminal culpability to one ethnic group [the Hutu] and not to the
real political authors of this Hecatomb, | ask myself whether the Rwandese drama is not being
lived in the West as ‘therapy’ for the Jewish Shoah: the transfer of humiliation to another far-
away, unknown, non-historical culprit. Il y a tellement a décrire, a écrire, arire et a ire.
Surtout a crier: There is so much to describe, to write about, to laugh about and get angry
about (so much ire). But most of all, so much to cry about.”®

This quote shall serve as the opening statement for this manuscript.

After about twenty five years of international experience, having worked and studied
in Asia, Europe, Africa, the Middle East and the United States, in the fields of both
psychology and medicine, - after learning many languages and having lived among people of
many cultures, I developed a ‘gut feeling’ that the dynamics of humiliation may be more
relevant to understanding the human condition than has hitherto been acknowledged. Clearly,
‘gut feelings’ are not, in themselves, ‘scientific’ - but they may serve as a valuable entry
points into innovative and creative new research.’

An important entry point for my interest in the dynamics of humiliation was the
widely accepted argument that Germany welcomed Hitler because Germany felt humiliated
after World War | by the Treaty of Versailles (28" June 1919).2 After World War 11 the

® Translated by the author from French: ‘Des fois, quand je vois comment en Europe on ne veut pas
examiner sa propre responsabilité dans la tragédie et que 1’on veut absolument coller I’imputabilité
criminelle a une ethnie et non aux vrais auteurs politiques de cet hécatombe, je me demande méme si
le drame rwandais n’est pas vécu en Occident en thérapeutique de la Shoah juive: le transfert de
I’humiliation vers un autre, éloigné, inconnu, non historique. Il y a tellement a décrire, a écrire, a rire
et a ire. Surtout a crier.’

" “In qualitative inquiry the researcher is the instrument. Validity in qualitative methods, therefore,
hinges to a great extent on the skill, competence, and rigor of the person doing fieldwork’ (Patton,
1990, 14, italics in original). Patton continues on the same page and quotes Guba and Lincoln: the
naturalistic ‘inquirer is himself the instrument, changes resulting from fatigue, shift in knowledge, and
cooptation, as well as variations resulting from differences in training, skill, and experience among
different “instruments,” easily occur. But this loss in rigor is more than offset by the flexibility,
insight, and ability to build on tacit knowledge that is the peculiar province of the human instrument’
(Guba & Lincoln, 1981, 113)

® This treaty included the now infamous war-guilt clause imposing complete responsibility for the war
on the Germans and demanding that they ‘make complete reparation for all... loss and damage’
caused: ‘The Allied and Associated Governments affirm and Germany accepts the responsibility of
Germany and her allies for causing all the loss and damage to which the Allied and Associated

© Evelin Gerda Lindner, 2004
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victorious allies took care to not humiliate Germany again, so as to avoid World War 111, so-
to-speak. Instead, Germany received Marshall Aid and was integrated into Western alliances.
High politics thus demonstrate the influence and applicability of psychological reflections:
humiliation has, indeed, been identified as a cause of world wars. | wondered why humiliation
was not more widely researched in psychology. Supposing that humiliation really does have

the potential to trigger world wars? | set out to have a closer look at its role.

The Innovative Approaches Adopted Within This Text

This text will provide the reader with the insights flowing from a number of innovative
approaches; one is the point just mentioned which is that, as a psychologist, | take lay
assumptions concerning the importance of the psychological causes of war more seriously
than psychology has done so far, since, if their existence is substantiated, such causes may be
very significant.

The next innovation, a creative challenge for both the reader and the author, is the
broad interdisciplinary approach envisaged here for understanding the issue of humiliation,
branching out from a secure base in psychology. The topic of massacres® and mass killings —
ranging from the Holocaust and other forms of genocide and ethnic cleansing to terrorism and
war - requires an interdisciplinary analysis. Psychology cannot make its full contribution
except in this broader context that recognises the embeddedness of inter-personal humiliation
processes within specific types of social hierarchy and a broader context of socio-political
structures with distinctive patterns of historical development. | believe that this text, though
thoroughly rooted in social psychology, will be relevant also for a wide range of other
academic fields, including political science, sociology, conflict resolution studies and peace
studies.

Several implications make such interdisciplinary work challenging. For example,
language has to be kept as neutral as possible in the face of disciplinary identities that all have
their own rules, ideologies, and ‘initiation rites’ regarding language and method. I will
deliberately avoid over-use of ‘insider’ terminology and will heed Gergen’s reflections: ...we

can speak with some confidence about the emotions of fear, anger, and sadness, because these

Governments and their nationals have been subjected as a consequence of the war imposed upon them
by the aggression of Germany and her allies’ (Versailles Treaty 1919, part VIII, section I, article 231).
See also Sebastian Haffner & Bateson, 1978, and Norbert Elias, 1996.

% Robert B. Zajonc uses the word “massacre’ to subsume for example Holocaust, genocide, and ethnic
cleansing, see Robert B. Zajonc’s forthcoming book, Zajonc, 1999.
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terms are constituents of a widely shared vocabulary (of approximately a dozen “emotion”
terms) employed with a high degree of frequency within the culture. To admit ignorance of
such feelings or to declare them to be absent from one’s makeup — would be to render doubt
about one’s membership in the human species. Would a person be altogether human if he/she
could feel no anger or sadness? Other psychological predicates, shared by smaller and
sometimes more marginal groups within the culture, fail to command such credibility. Terms
like existential anxiety, post traumatic stress disorder, spiritual awareness, flow, and
channelling command respect in various pockets of the culture, but for vast numbers may be
discounted as jargon or cult language. More extremely, to claim oneself to be overwhelmed
with acidae, a term popular in medieval monasteries; suffering from a strong bout of
melancholy (a term of great interest to 19" century poets and novelists); or seized by mal de
siecle (a term that moved many to suicide less than a century ago) would probably raise
queried looks among one’s companions’ (Gergen, in Grodin & Lindlof, 1996, 3).

The reader will be invited to share the insights flowing from yet another innovation.
Through my background as a physician and a clinical psychologist | am accustomed to using
the paradigm of diagnosis — prognosis — therapy, and this will be the overarching approach in
this text.” I will expand this three-step pattern to include also prevention so that it figures as
diagnosis — prognosis — therapy/prevention. Prevention is the best therapy for the future,
based on diagnosis of the past, and the prognosis drawn from it. My past experience has
taught me to envisage the diagnosis — prognosis — therapy/prevention paradigm at the micro
and meso level, and now | am extending this approach to encompass the macro level. During
my training as a physician I learned about the micro level, the human body in its physical and

social environment, and through my education as a Western clinical psychologist in the

10| received support for this approach in 1998 from Magdy A. Hefny, Egyptian diplomat and expert
on the ‘OAU Mechanism for Conflict Prevention, Management and Resolution’ in the Organization of
African Unity (OAU). Furthermore, Johan Galtung, at the conference Higher Education for Peace, 4th
— 6th May in Tromsg, North Norway, reported that his family is a family of doctors, and that he was
supposed to become one himself, which he fulfilled, so-to-speak, by advocating the paradigm of
diagnosis — prognosis — therapy for the field of peace studies. Johan Galtung states furthermore that
according to his experience diplomats are not very well prepared to become good mediators, while
psychotherapists are often better suited, because, he explains, ‘problems at the geopolitical level
resemble family problems; micro, meso and macro levels are connected; compassion and perseverance
are important!” Also Paul Ricoeur, renowned French philosopher, recommends this approach, and this
is taken very seriously in Rwanda; his article ‘Le pardon peut-il guerir? [Can pardon heal?]” (Ricoeur,
1995) has been reprinted in the Rwandese journal Dialogue, Revue d'information et de réflexion which
is currently published from Belgium. Ricoeur’s article is the opening article in the journal’s special
issue ‘Two Years After the Genocide,” ‘Le Génocide Rwandais: Deux Ans Aprés.” Last but not least
Jurgen Habermas can be drawn upon; Anthony Giddens refers to him when he advocates the therapy
approach in New Rules of Sociological Method (Giddens, 1976, see further down for more details).
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Rogerian tradition | learned much about relationships between individuals. Later, during my
medical work in different cultures, but especially during my seven years (1984-1991) of work
as a clinical psychologist in Cairo, Egypt — a rather collectivistic society — my attention turned
to family relations and how they may contribute to constructive diagnosis — prognosis —
therapy/prevention sequences. In this research I approach even larger groups, ranging from
clans to nations and ultimately to the so-called international community.*

At this point both author and reader face up to new challenges, namely the need to
avoid the potential danger of patronising or even unsolicited therapy and, in intercultural
settings, the additional problem of overcoming ethno-centrism. When | finished my education
as a physician | decided not to work in this field, because medicine in Western contexts, -
perhaps less so in a number of non-Western contexts, - has long been a stronghold of
conservative hierarchical approaches to the world in general and patients in particular. In
other words, in my research | had to be aware of the danger that a self-appointed therapist like
myself may be unwelcome, or that therapy may be perceived as nothing else but intrusion, or
as a badly disguised attempt to exercise power.

Furthermore, in Egypt I understood from ‘first hand’ experience that what is called
‘psychology’ or ‘therapy’ is a Western product and thus ethno-centric.'? Over the years,
through my work with people of the many nationalities that live in Cairo, | developed a
cognitive approach to therapy and conflict resolution in which I tried to model the process of
finding diagnosis - prognosis - therapy as a dialogue between equal partners. In other words, |
avoided having ‘clients,” or ‘patients’ who would encounter me as the therapist and supposed
‘possessor of all wisdom.” ‘Therapy’ would, instead, become a shared common journey into
knowledge of Western culture with its specific ideals of health, quality of life, and happiness,
combined with a similar journey into the non-Western culture of my respective dialogue
partner, a journey in the course of which we detected both, different, and analogous ideals of

health, quality of life, and happiness.

! Thomas J. Scheff supports this endeavour: ‘In claiming an isomorphism between interpersonal and
international relations | realize | challenge an article of faith of modern social science: that structure
and process at the societal level are fundamentally different from those at the level of persons... |
show parallels between the communication tactics and emotion that occur in families and in relations
between nations’ (Scheff, 1997, 75). Also Johan Galtung confirms (May 2000 in Tromsg) that micro,
meso and macro levels can be viewed together.

12 See Harry Charalambos Triandis chapter on ‘Theoretical Concepts That Are Applicable to the
Analysis of Ethnocentrism’ (Triandis, in Brislin, 1990).
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My encounters with ‘clients’ thus turned into shared ‘archaeological projects’*®
combined with ‘architectural projects.’** The archaeological approach attempted to unearth
underlying structures of their individual and family situations and placed them in their
historical and cultural context by drawing upon various disciplines, not only psychology but
also anthropology, sociology, philosophy, history, and political science. Openings for healing,
or the construction of new social realities, often emerged when synergies between the
different cultural perspectives reinforced each other in novel ways, and innovative
perspectives shed new light on old problems. The aim of this book is to move this
‘archaeological/architectural project’ approach from the micro and meso level to a macro
level and find similar synergies for larger groups.

What | struggled with in Egypt was the complicated three-sided relationship between
the ‘problem’ or ‘case’ (disease, symptom), the client who ‘has’ the problem, and, finally, the
therapist. Does the therapist treat the problem? Does the therapist treat the client? Or, do
therapist and client attend to the problem together, as ‘co-subjects’? ‘Deltakar og tilskodar’
[‘Participant and Observer’] is a classic text of unique clarity in which Hans Skjervheim
(drawn upon and highly regarded by Jiirgen Habermas®) gets to the very heart of the problem
by suggesting that the ‘ego-alter relation’ has to be divided into two components, ‘at first the
ego and alter (i.e. I and the other) are together on some third thing, we have the same
problem, ego and alter are co-subjects who together confront the same case. In the second
case the alter and what the alter does is a fact in the world of the ego. There is no longer a
shared participation in the same case. Each lives in his/her own world where the alter has
facticity for the ego in the world of the ego. There is, however, a further alternative. The ego
may, instead of listening to what the alter says, listen to the sounds which the alter produces,
and thereby turn the alter into a pure physical object in its world. This is the programme of
behaviourism, one which that school, understandably enough, has not followed through. In
daily life it is not a question of one or the other or the third, but about all the three attitudes at
the same time. Therefore the situation of the fellow human being is, in principle, not

unambiguous, but “ambiguous.” It is this ambiguous situation within which the human

13 Claude Lévi-Strauss uses the image of archaeology for his work in anthropology; he superimposes
different stratae and searches for structures that would not be discernible from only one strata.

4 See Steinar Kvale’s discussion of the researcher as a ‘miner’ or a ‘traveller’ further down.

> am very grateful to Jon Hellesnes for introducing me to Hans Skjervheim and his work (personal
conversation on 28" October 2000), as well as to Habermas, 1996, Between Facts and Norms.
Contributions to a Discourse Theory of Law and Democracy.
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sciences are embedded, and it is here that the roots of the complicated fundamental problems
of these sciences are to be found.’*

Research on humiliation, genocide and war, is, unavoidably, a journey into the abyss
of this ‘ambiguous’ human condition, and such a journey cannot be confronted from within an
academic field or discipline, it has to begin with a distancing step away from well-established
paths, with an acceptance of Heidegger’s notion that all human beings — be they therapist,
scholar, client or patient — are ‘thrown into the world.” In Sein und Zeit [Being and Time],
Heidegger’s purpose is to bring to light how it is to ‘be,” and what it means to ask, “What is
the meaning of Being?’ According to Heidegger these questions lie behind the obviousness of
everyday life and, therefore, also behind the empirical questions of natural science.

Paul Stenner discusses Heidegger’s contributions to phenomenology, hermeneutics
and existentialism in terms of distinctions between truth and correctness, the ontological and
the ontic, and Being and beings, and uses Heidegger to offer ‘deep reflexivity’ to psychology.
‘Heidegger’s arguments concerning ontology before the subject/object distinction, his
discussion of enframing, his concern with the understanding of being, and his distinction
between modes of being are all important for a rethinking of psychological practice’ (Stenner,

1998, Abstract)."

1® Translated by the author from Nynorsk, a Norwegian language of particular historic standing,
richness and clarity: ‘Vi har saledes loyst ego-alter relasjonen opp i to komponentar, farst der ego og
alter (d.e. eg og den andre) er saman om nokao tridje, vi har eit sams problem, ego og alter er
medsubjekt i hgve til det sams sakstilhgvet. | det andre tilfelle er alter og det alter gjer, eit faktum i ego
sin verden. Ein deler ikkje same sakstilhgvet lenger. Ein lever i kvar sin verden, der alter er eit faktum
for ego i ego sin verden. Det finnes rett nok enda eit alternativ. Ego kan, i staden for a hoyra etter kva
alter seier, lytta til dei lydane som alter produserar, og med det gjera alter til eit reint fysikalsk objekt i
sin verden. Dette er behaviorismen sitt program, men som rimeleg er har dei late vera a fylgja det. |
dagleglivet er det ikkije tale om det eine eller det andre eller det tridje, men om alle tre holdningane pa
same tid. Difor er den mellommenneskelege situasjon prinsipielt ikkje eintydig, men “tvetydig”. I
denne tvetydige situasjonen er vitenskapane om mennesket opphengde, og der er rota til dei
kompliserte grunnlagsproblema nar det gjeld desse vitskapane’ (Skjervheim, in Slagstad, 1976b, 205).
Y Hermeneutics ask, ‘What are the conditions under which a human act took place or a product was
produced that makes it possible to interpret its meanings?’ (Patton, 1990, 84). Hermeneutic
philosophy, as developed by Wilhelm Dilthey and other German philosophers, is the study of
interpretive understanding, or meaning, of verstehen, with special attention to context and original
purpose. Patton writes: ‘The term hermeneutics refers to a Greek technique for interpreting legends,
stories, and other texts. To make sense of and interpret a text, it is important to know what the author
wanted to communicate, to understand intended meanings, and to place documents in a historical and
cultural context’ (Patton, 1990, 84, italicisation in original).
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Questions to Be Asked

The sequence of diagnosis — prognosis — therapy/prevention evidently has to start out with the
therapist who, together with the patient, is ‘thrown into the world,” and asks questions
concerning diagnosis that, as in the case of this project, address the role of humiliation.
Questions such as the following may be formulated:

Is the lay-hypothesis introduced above — the one so often repeated with reference to
the Versailles Accords — that humiliation may lead to war, correct? Among all the reasons that
have been discussed as causes of violence and war, is it possible that humiliation plays a role?
And, does humiliation contribute — not only to war — but also to Holocaust, genocide and
ethnic cleansing? Could also terrorism and suicide bombings have roots in humiliation?
Could, furthermore, even benevolent acts have humiliating effects? Could it be possible, for
example, that organisations such as the United Nations or international humanitarian
organisations might at times humiliate those they want to help, even without noticing it?
Could thus humiliation be a virulent agent involved in starting and maintaining conflicts,
conflicts concerning not just the initial opponents, but also third parties attempting to
mediate? And might it not be the case that unless humiliation is addressed and healed no
reconciliation or peace can be lasting?

These questions are not meant to imply that objective factors of Realpolitik such as
competition for scarce resources do not play a role in violent conflicts. Nor do they claim that
conflict in itself is negative since, for example, power imbalances might need conflict to be
adjusted, and conflict may also, at times, facilitate creativity.'® But they do suggest that
struggles around objective factors or power imbalances do not necessarily generate violence.
Conflicts around objective factors and power imbalances may also lead to non-violent
confrontations, and eventually to compromise and co-operation. Behind the questions
enumerated above regarding the role of humiliation lies the suggestion that it might often be
the other way round, namely that feelings of humiliation may feed on objective factors and
then create violent conflict. Hitler’s Germany may serve as an awful example: economic
hardship and unemployment combined with feelings of humiliation after World War | are

widely believed to have made the German population susceptible to Hitler’s demagogy.

18 ‘Modern researchers argue that conflict is a necessity if cognitive change is to occur. The problem
is, as stated before, that the utility of a conflict lies in its management. Under good conflict
management, conflict can be a necessary precondition for creativity’ (Leymann, in Leymann, 2000, 3).
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The Research Project

The research project that is the basis for this text has been designed to explore these questions,
not only with respect to Hitler’s Germany, but also in the context of more recent incidents of
war and genocide, and it is being conducted at the University of Oslo (1997-2001).% It is
entitled The Feeling of Being Humiliated: A Central Theme in Armed Conflicts. A Study of the
Role of Humiliation in Somalia, and Rwanda/Burundi, Between the Warring Parties, and in
Relation to Third Intervening Parties.® 216 qualitative interviews have been carried out, from
1998 to 1999 in Africa (in Hargeisa, capital of Somaliland, in Kigali and other places in
Rwanda, in Bujumbura, capital of Burundi, in Nairobi in Kenya, and in Cairo in Egypt), and
from 1997 to 2000 in Europe (in Norway, Germany, Switzerland, France, and in Belgium).
As the title of the project indicates, three groups had to be interviewed, namely both
the conflict parties in Somalia and Rwanda/Burundi, and representatives of third parties who
intervene. These three groups stand in a set of triangular relationships, at least this is the
minimum version, - where there are more than two opponents, as is the case in most conflicts,
the pattern, obviously, has more than three corners. Both in Somalia and Rwanda/Burundi,
representatives of the ‘opponents’ and the ‘third party’ were approached, as were witnesses of
Hitler’s reign in Germany. Some of my interview conversations were filmed (altogether |
produced 10 hours of film, comprising many interviews, but also images of Somaliland and
Rwanda), other interviews were taped on mini discs (altogether more than 100 hours of audio
tape), and in situations where this seemed inappropriate I made notes. The following people
were included in the ‘network of conversations’ that was created in the course of the research:
e Survivors of genocides were interviewed, that is people belonging to the groups that were
targeted for genocidal killing. In Somalia this included, among others, the Isaaq tribe, in
Rwanda the Tutsi, in Burundi Hutu and Tutsi. The group of survivors is typically divided
into two parts, namely those who survived because they were not in the country when the
genocide happened, - some of them returned after the genocide, - and those who survived
the onslaught inside the country. The German background of this fieldwork consists of the
network of contacts that | have established, over some decades, with survivors from the

Holocaust and, especially, their children.

19 See project description on www.uio.no/~evelinl.

20 For articles written so long, see Lindner, 1999b; Lindner, 2000g; Lindner, 2000h; Lindner, 2000f;
Lindner, 2000i; Lindner, 2000b; Lindner, 2000j; Lindner, 2000a; Lindner, 1999a; Lindner, 2000d;
Lindner, 2000k.
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Freedom fighters were included into the ‘network of conversation.” In Somalia, interviews
were conducted with SNM (Somali National Movement) fighters in the North of Somalia,
who fought the troops sent by the central government in Mogadishu in the South; in
Rwanda the interviewees were the former Tutsi refugees who formed an army, the RFP
(Rwandese Patriotic Front), and attacked Rwanda from the North in order to oust the
extremist Hutu government which carried out the genocide in Rwanda in 1994; in Burundi
there were also Hutu rebels. In Germany, the equivalent of these contacts were my
exchanges with those aristocratic circles in Germany that fed opposition against Hitler, but
also with those, especially from my family, who advocated human rights in the middle of
World War Il and paid a high price for their human compassion. Furthermore, my contacts
with people from the occupied countries who tried to sabotage German oppression, for
example the Norwegian resistance movement, belong into this group, as well as
representatives of the allies who finally put an end to German atrocities.

Some Somali warlords who have their places of retreat in Kenya were interviewed.

Politicians were included, among them people who were in power before the genocide and
whom survivors secretly suspected of having been collaborators or at least silent
supporters of those who perpetrated the genocide. The equivalent in Germany is the
atmosphere of underlying suspicion in which | grew up, generally a mistrust towards
everybody of a certain age, but in particular suspicion towards the past of those people in
power, a suspicion that only diminishes as the years pass and people die.

Somali and Rwandan/Burundian academicians who study the situation of their countries
were interviewed. For Germany the last striking manifestation in this field, and a focal
point for discussions, has been Daniel Jonah Goldhagen’s book on Hitler’s Willing
Executioners.

Representatives of national non-governmental organisations who work locally for
development, peace and reconciliation were included. In Germany, the response to the
atrocities of World War II permeates everybody’s life — even the generation born after the
war — and my intimate knowledge of a culture of German self-criticism may stand as an
equivalent to the pre-occupation with past, present, and future anticipated bloodshed that
characterises people’s lives in Somalia, Rwanda, and Burundi.

Third parties were interviewed, namely representatives of United Nations organisations
and international non-governmental organisations who work on emergency relief, long-

term development, peace, and reconciliation in all parts of the world.
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Egyptian diplomats in the foreign ministry in Egypt who deal with Somalia were visited,
Egypt is a heavyweight in the OAU.

African psychiatrists in Kenya who deal with trauma and forensic psychiatry were asked
about their experience with victims and perpetrators from Rwanda/Burundi and Somalia.
In Kenya many nationals from Somalia and Rwanda/Burundi have sought refuge, some in
refugee camps, others through various private arrangements. Some, both victims and
perpetrators, seek psychiatric help. The equivalent in Germany are those researchers who
focus on the effects of the German Holocaust and other World War |1 atrocities.

Those who have not yet been interviewed are the masterminds of genocide in Rwanda,
those who have planned the genocide, and organised it meticulously. Some of them are
said to be in hiding in Kenya and other parts of Africa, or in French-speaking parts of
Europe, or in the United States and Canada. Some are in prisons in Rwanda and in Arusha,
Tanzania. However, accounts of people who were close to Somali dictator Siad Barre have
successfully been collected. In the case of Hitler and those who supported him, a culture of
openness and frank discussion is currently unfolding in Germany — the whole country has
entered into a phase of ‘working through’ these past experiences, and people who never
talked before, do so now, more than 50 years after World War II.

As mentioned above, the topic has also been discussed with more than 500 researchers
working in related fields. The current state-of-the-art has been mapped, showing that few
researchers have turned their attention to this field. A Theory of Humiliation is currently
being developed by the author, and a larger book project is envisaged.?

The empirical work will be explained further down in more detail and will not be

expanded further in this introductory section. At this point | would rather like to give the

reader an initial impression of how the dynamics of humiliation may be seen at work at micro,

meso, and macro levels. I will start with the already mentioned case of Hitler’s Germany.

Introductory Examples of the Dynamics of Humiliation

After Germany’s defeat in 1945, care was taken not to repeat the humiliation