
A Valuable Situational Awareness and 
Coordination Tool for NOAA/NWS Partners

Kevin M. Smith
Meteorologist

National NWSChat Admin Team
NOAA’s National Weather Service

United States

NWSChat



What is NWSChat?

 A powerful situational awareness and coordination tool allowing instant 
messaging communication between NOAA’s National Weather Service (NWS) 
and our core domestic and international partners.

 By simply going to a website, you access a chat room where you can 
communicate with NOAA/NWS offices such as the Washington Volcanic Ash 
Advisory Center (VAAC), and monitor NOAA/NWS products such as Volcanic Ash 
Advisories (VAAs), in real time, all in one place!



What is NWSChat?



NWSChat Brings You Virtually
Into NOAA/NWS Operations!



Benefits
 Communicate/Coordinate 

Collaborate, Share, Ask Questions!

 One-Stop Shop
Products and Discussion Together

 Share Reports/Intelligence
During Hazardous Events

 Coordinate Unified Messaging
To Protect Public and Commerce

 Efficient
Reach Multiple Agencies/Countries

 Non-Intrusive
Log In and Let it Run! Audible Alerts

 Archived
Room Logs for After-Action Reviews

 NO Requirements, 
Commitments, Extra Workload!



Benefits
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Example: Forecast Collaboration in NWSChat
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International Collaboration

Map by ESRI



How to Request an NWSChat Account

Step 1: Submit request for NWSChat account at nwschat.weather.gov/create.php.

Step 2: Receive an NWSChat account approval email.

Step 3: Complete a brief, required training (training link in approval email).

Step 4: Bookmark NWSChat at nwschat.weather.gov/live/ and log in!

https://nwschat.weather.gov/create.php
https://nwschat.weather.gov/live/


How to Request an NWSChat Account
Step 1: Submit request for NWSChat account at nwschat.weather.gov/create.php.

IMPORTANT: The ONLY thing we can’t edit in the NWSChat system is your username. 
Be sure to select the correct Prefix / Affiliation and spell your name correctly!!

Read the NWSChat Terms of Use, 
and then check the box.

Select “International 
Meteorological Service” from the 
drop-down menu, and enter your 
name. Group accounts are not 
permitted!

https://nwschat.weather.gov/create.php


How to Request an NWSChat Account

IMPORTANT: Enter your WORK email address, NOT a personal email address,
if at all possible! We use this as a additional means of employment verification.!

Common Name Format:
(all lowercase)
mwo-location-last name
facility-location-last name

Examples:
mwo-guayaquil-sanchez
cenaprd-mexico-city-sanchez

Enter your work email address.



How to Request an NWSChat Account

Enter your phone number.

Enter the name of your 
agency/organization.

Example:
Barbados Meteorological Services

Follow the listed requirements to 
create a password.



How to Request an NWSChat Account

Select the “National” tab, 
and then “National (NONE)”.

Click “Create Account”.



How to Request an NWSChat Account
Step 2: Receive an NWSChat account approval email. Watch your Spam folder too!

Step 3: Complete a brief, required training (training link in approval email).



How to Request an NWSChat Account

Step 4: Bookmark NWSChat at nwschat.weather.gov/live/ and log in!

If you cannot access the chatroom you 
need, please reach out to our team at 
nwschatadmin@noaa.gov for 
assistance!

https://nwschat.weather.gov/live/
mailto:nwschatadmin@noaa.gov


Why Are We Doing This?

Weather doesn’t obey borders!

The more we communicate, 
the more we collaborate, 

the more information we share…

The better our forecasts will be, 
and the better we can all serve 

our partners and the public!



Questions?

NWSChat Admin Team
nwschatadmin@noaa.gov

Request an NWSChat Account
nwschat.weather.gov/create.php

Log In to NWSChat
nwschat.weather.gov/live/

Thank You!

mailto:nwschatadmin@noaa.gov
https://nwschat.weather.gov/create.php
https://nwschat.weather.gov/live/
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