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The purpose of the HELP

o Safety traveling for the emergency vehicles

o Smooth traveling for the emergency vehicles

mm) Improve the life saving rate
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Necessity of the HELP(1)

In Japan, the number of traffic accidents and injured
persons is increasing, although the number of fatalities is
decreasing.
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Number of “110”" (police) calls

Calls

Necessity of the HELP(2)

and calls from cell phones
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The overview of the HELP

Fire department HEL P service center

headquarters (HELPNET center)
control room

Police headquarters
control room

M obile Communications
Networ k

Emergency call (Position information,
vehicle information, etc.)
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The In-vehicle units and the cell-
phones

The traffic of calls from cell phones to HELPNET has been increasing.
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17U The overview of HELPNET System

The operator can easily select a proper organization
based on information from the trouble site.
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New system configuration of HELPNET

® New system uses the packet communication with the in-vehicle unit in order to
cooper ate with the various car-telematics and the I nternet for cell-phones.

® \We are planning to change the business model from “B2C” to “B2B” in 2005.

® Cost saving through the system integration
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The display terminal for the operator

(It provides the most suitable user i/f for receiving the
“emergency call’.)
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Current Issues

Effects of introducing HELPNET

After introduction of
HELPNET system

location

2.  Automatic designation of a proper
fire/police station depending on the

Great advantages

4L

~
1. Emergency callsfrom cellular phones have been increasing. (50%/2001)
- It has become difficult to get names, phone numbers and locations.
2. Itisdifficult for areporter to explain the situation after atrouble. )
@ Theinstance of traffic accident
e Arrival
1.  Pinpointing location via GPS Mﬂ of ambulance

Third person’s
call ( statistical

data) 15 min.

2~ 3 min

About
In the case omin
of Helpnet '

shortened.

1. Accurate and immediate reporting of
an accident situation.

2. Thetimeuntil thearrival of an ambulance

3. Reducing traffic congestion after
an accident. (in traffic accident)
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Emergency calls from the
HELPNET members
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Effects of the HELP

o Shorten notification time

o Grasp the accurate position information
o Shorten arrival time

o Improve the life saving rate

o Prevent secondary disasters
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Future

o Increase the number of units (vehicle type
and cell-phone type)

o Coordination with other systems
(ex. FAST, VICS, DSSS)
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Thank you very much
for your Kind attention.
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