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How care partners can follow

a pump patient’s data using
the MiniMed™ Mobile and
CareLink™ Connect apps

Patients using the MiniMed™ Mobile app* and a
compatible** pump can see their insulin pump and
CGM data as well as receive alerts and notifications on
their compatible* mobile device. This also allows them
to share their data with up to 5 care partners via the
CareLink™ Connect app, which enables care partners to
view their data and receive alerts as well as notifications.

«e+P» Indicates direction of data travel

1 MiniMed™ Mobile app
user can have their data
followed by up to
5 CareLink™ Connect app
users.
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Also, if you are a care partner for more than one person, the CareLink™ Connect app will allow
you to follow up to 5 MiniMed™ Mobile app users.

1 CareLink™ Connect app*
user can follow up to
5 MiniMed™ Mobile app
users.

*Version 3.1 or higher



How to set up following

Make sure the pump user is using The care partner downloads and

the MiniMed™ Mobile app with installs the CareLink™ Connect app (if
Sync to CarelLink™ switched on and not already done). They will need a
has their CareLink™ Personal CareLink™ Personal account also but
username. the app will prompt them to sign up.
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The care partner then enters the CarelLink™ Personal username of the person they

wish to follow. The MiniMed™ Mobile user has 24 hours to respond to the request

either in their app or in CarelLink™ Personal. Once agreed to, data can be seen and
notifications set.
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© Follow another person

Up to 5 usernames can be added to follow up to 5 accounts

*Sync to CarelLink™ feature must be ON
***Check your device compatibility at: ..................................................................)
https://www.medtronicdiabetes.com/app-check
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Medtronic company. The CarelLink™ Connect app is intended to provide a secondary display of insulin pump and CGM (Continuous Glucose
Monitor) data on a supported mobile device. CareLink™ Connect app is not intended to replace the real-time display of insulin pump or CGM
data on the primary display device. All therapy decisions should be based on the primary display device. CareLink™ Connect app is not intended
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to which itis connected. CareLink™ Connect app is not intended to receive information directly from the insulin pump or CGM system.



https://www.medtronicdiabetes.com/customer-support/app-support/device-compatibility

	Slide Number 1
	Slide Number 2

