
Mobile Deposit



What is Mobile Deposit?

Instead of traveling to a branch or ATM, 
you can deposit a check from the 
convenience of home, work, or elsewhere 
using our free mobile app.



Qualification Criteria
• Must be age 16 or older

• Must have logged into WebDirect at least 1 time

• Account must be open at least 90 days

• Account must have other transaction activity

• Must have an email address on file

• Cannot be negative more than 60 days
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Making the Deposit

 An image of the front and 
back of the check will 
display, along with the 
share and deposit 
amount.

 Click ‘submit’ to continue.
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Making the Deposit

 While the member is 
waiting, a message is 
displayed to indicate 
that the item is being 
processed.



When are funds available?

 There is no same day availability of funds.

 All mobile deposits made before 4pm on a business day 
will be reviewed that day. Deposits made after 4pm will 
go onto the next business day.

 $200 will be available the next business day.

 The remainder of the funds will be available on the 2nd

business day following the deposit. 

 Saturdays, Sundays and legal holidays do not count as 
business days.

 Credit union staff may place extended holds as needed.



Acceptable Endorsements

• MACU – For Mobile Deposit Only

• For Mobile Deposit Only MACU

• MembersAlliance for Mobile Deposit Only

• For Mobile Deposit Only MembersAlliance



What if something goes wrong?!

 If there is a problem, you will 
receive a message indicating the 
issue.

 In the example on the right, the 
amount typed was different than 
the amount on the check.

 You must correct the problem or 

the deposit will not be completed.



Success!

A message will be displayed 
indicating that the item was 
successfully accepted.  



Deposit History

 The History button 
allows you to view a 
list of mobile deposits.

 The date, time, status, 
and amount of the 
deposit are shown.
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Mobile Deposit

For further questions on Mobile Deposit please contact 
our Member Support at 815-226-2260


