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What is Mobile Deposit?

Instead of traveling to a branch or ATM,
you can deposit a check from the
convenience of home, work, or elsewhere
using our free mobile app.
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Qualification Criteria

Must be age 16 or older

Must have logged into WebDirect at least 1 time
Account must be open at least 90 days

Account must have other transaction activity
Must have an email address on file

Cannot be negative more than 60 days
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Initial
Login

ull Verizon LTE 4:59 PM

< User Agreement

MembersAlliance Credit Union
Mobile Banking and Mobile Deposit Agreements

This Agreement governs your use of Mobile
Banking services and Mobile Deposit services
provided to you by MembersAlliance Credit Union
(MACU).

MOBILE BANKING TERMS AND CONDITIONS

For purposes of this Agreement, Mobile Banking
means the financial services that MACU makes
available, and to which you have access, using a
wireless handheld device such as a cell phone,
PDA, or tablet and includes, by way of example
and not limitation, mobile web banking and
banking initiated by means of a downloadable
application.

Your use of Mobile Banking is subject to this
Aareement and to the followina, all of which are
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Making the Deposit

3:36 PM

Accounts

You have 2 unread messages

REGULAR SAVINGS $:0000

$220.10

Balance: $225.10

SUB SAVINGS S:0011

$0.20

Balance: $0.20

CHECKMAX PLUS 50110
$1,121.48

Balance: $1,129.54

CHRISTMAS CLUB

$270.00

Balance: $270.00 e
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Making the Deposit

ol Verizon LTE 5:00 PM

il Verizon LTE 5:00 PM

< Choose Account

S Mobile Deposit

New REGULAR SAVINGS $:0000 $190.10

SUB SAVINGS $:0011 $0.20

CHECKMAX PLUS S:0110 $166.60

CHRISTMAS CLUB S:0150 $240.00

Check amount limit: $5,000.00

Check Front Check Back

Simply snap a picture of your check and follow the
on-screen instructions

For information on this product review the %
MembersAliance
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Making the Deposit

wil Verizon LTE 5:00 PM

= Mobile Deposit

His

Check amount limit: $5,000.00

Check Front Check Back

Simply snap a picture of your check and follow the
on-screen instructions

For information on this product review the
Terms and Conditions here.
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Making the Deposit

= An image of the front and

back of the check will
display, along with the
share and deposit
amount.

= (Click ‘submit’ to continue.

CHECKMAX PLUS S:0110 $57.33

Amount
$250.00

Check amount limit: $5,000.00
Check Front Check Back

Simply snap a picture of your check and follow the

on-screen instructions

For information on this product review the

Terms and Conditions here. : V
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4:10 PM

Mobile Deposit

Confirm

Confirmation
Screen

Account CHECKMAX PLUS S:0110 $57.33

Amount $250.00
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Making the Deposit

= While the member is
waiting, a message Is
displayed to indicate
that the item is being
processed.
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When are funds available?

= There is no same day availability of funds.

= All mobile deposits made before 4pm on a business day
will be reviewed that day. Deposits made after 4pm wiill
go onto the next business day.

= $200 will be available the next business day.

= The remainder of the funds will be available on the 2nd
business day following the deposit.

= Saturdays, Sundays and legal holidays do not count as
business days.
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Acceptable Endorsements

« MACU — For Mobile Deposit Only

« For Mobile Deposit Only MACU

« MembersAlliance for Mobile Deposit Only
« For Mobile Deposit Only MembersAlliance

IMPORTANT

All checks deposited through mobile
deposit are required to have the
following endorsement on the back of
each check: 1. Sign the check 2. Below

te: MACU - For Mobile
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What if something goes wrong?!

= [If there is a problem, you will
receive a message indicating the
issue.

= In the example on the right, the
amount typed was different than
the amount on the check.

=  You must correct the problem or
the deposit will not be completed.




Success!

Mobile Depaosit

©

A message will be displayed o
indicating that the item was

Funds may be subject to the CU Hold

Policy. Refer to your transaction history
S u CceSS u y a Cce p e n for more information. Retain check for

30 days and then destroy.

Accoun t CHECKMAX PLUS $:0110 $57.33

Amount  $250.00

Another Deposit

W \cirbersAliance

CREDIT UNION

\!
)’OU can rely on us




Deposit History

= The History button
allows you to view a o
list of mobile deposits. | mmwsrzaea e’

w__Verizon 7 2:15PM 81% [}

Make Deposit History Sign Off

$10.99 R
7/9/2013 8:24:23 AM  Pending

$123.45
u The date, tl me, Statu S, 7/9/2013 5:57:47 AM P:;jir;go
d nd dMmou nt Of th e 752013 11:2820 A Pending

$0.05

deposit are shown.
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Deposit
Details

w__Verizon & 115 81%, (W}

History Sign Off

Date | 7/9/2013 8:24:23 AM
Amount 10.99

Status Pending

Front image

#ROD3 25TTRES £12IDODEE LEILALELIER

Rear image
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1 Mobile Deposit

For further questions on Mobile Deposit please contact

our Member Support at 815-226-2260 ,
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