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HOW MOM DEALS WITH EMPLOYMENT DISCRIMINATION  

1. MOM refers to the Tripartite Guidelines on Fair Employment Practices (www.tafep.sg) in 
promoting fair and responsible employment practices, including on matters related to 
employment discrimination. Employers are expected to observe the Guidelines and adopt the 
principle of hiring on merit.   
  

What happens when employment discrimination occurs  

  

2. Individuals who encounter employment discrimination can contact the Tripartite 
Alliance for Fair Employment Practices (TAFEP) for advice and assistance.   
  

3. Leveraging on its unique identity as a tripartite promotional body, TAFEP will contact 
the employer and work with the employer to improve its employment practices, put in place 
fair and responsible employment practices and adopt the Tripartite Guidelines. Employers 
should take this opportunity to improve on their policies and practices to ensure a fair and 
inclusive workplace.  
  

4. In instances where the employer is recalcitrant or unresponsive, or persistently fails 
to improve on their employment practices, TAFEP would refer the case to MOM for further 
investigation.   
  

What happens when the case is referred to MOM  

  

5. MOM takes a strong view towards discrimination allegations at the workplace. 
Allegations of employment discrimination are serious and when referred to MOM, MOM will 
investigate. During investigations, the employer will be given an opportunity to present its 
case.   

6. If the complaint is substantiated and the employer has contravened the Tripartite 
Guidelines on Fair Employment Practices, the employer will generally be given the 
opportunity to rectify its actions. MOM will also inform employers that non-rectification and 
future occurrences could result in administrative action, including curtailment of their work 
pass privileges1. In cases where employers engage in discriminatory employment despite 
MOM’s advice, MOM will take the appropriate actions to curtail their work pass privileges. 
MOM will inform the employer in writing if its work pass privileges have been curtailed. The 
period of curtailment may vary, depending on the severity of the case.   
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1 In determining whether work pass applications are approved, MOM has the right to consider whether the 

employer is suitable to be granted work passes. MOM takes into consideration criteria such as:   

• Whether the employer is recalcitrant and refuses take corrective actions despite counselling from 
TAFEP and MOM  

• Whether the employer has previously flouted work pass regulations   

http://www.tafep.sg/
http://www.tafep.sg/
http://www.tafep.sg/
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Annex A  

About Tripartite Alliance for Fair Employment Practices (TAFEP)  

  

• TAFEP was set up in 2007 to promote the adoption of fair, responsible and merit-based 
employment practices among employers, employees and the general public.   

  

• TAFEP works in partnership with employer organisations, unions and the government to 
create awareness and facilitate the adoption of such practices. To help organisations 
implement fair employment practices, TAFEP provides tools and resources, including 
training workshops, advisory services and educational materials. Those who encounter 
employment discrimination can also contact TAFEP for advice and assistance.   

  

• In the course of TAFEP’s work to assist individuals who encounter employment 
discrimination, TAFEP has advised over 800 employers, the vast majority of which have 
heeded TAFEP’s advice and improved their employment practices.  

  

• In instances where the employer is recalcitrant or unresponsive, or persistently fails to 
improve on their employment practices, TAFEP would refer the case to MOM for further 
investigation.   
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Annex B  

Tripartite Guidelines on Fair Employment Practices   
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