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Overview

This training will provide an 
overview of New Hampshire 
Housing’s Homebuyer Tax 
Credit Program (HBTC).

What We Will Cover

• New Hampshire Housing’s mission

• About the HBTC

• Benefits of the program

• Qualifying for the program

• Forms

• Reissuance

• Reservation and Submission

• Questions
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HOMEOWNERSHIPNew Hampshire Housing’s Mission

• To promote, finance, and support affordable 
housing and related services for the people of 
New Hampshire. 

• Established by statute in 1981 as a self-sustaining 
public corporation, New Hampshire Housing 
receives no operating funds from the state 
government

• We offer safe, fixed rate mortgages; rental 
assistance for low-income families and 
individuals; and financing for the development of 
quality, affordable rental housing.
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HOMEOWNERSHIPPrograms

• Home Flex - Government Insured Loans 

• Home Preferred - Conventional Loans (Fannie 
Mae)

• For first-time homebuyers and current 
homeowners

• Home Start Homebuyer Tax Credit –
Mortgage Credit Certificate

• Cash Assistance 

• Discounted MI

• Tax Credit 
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HOMEOWNERSHIPAbout the HBTC Program
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• The HBTC is a Mortgage Credit Certificate (MCC)

• It is a Federal Tax Subsidy

• Can be claimed each year, provided:

• primary residence; and

• pay mortgage interest

• Provides up to $2,000 in a federal tax credit

• Must be issued at time of purchase

• Lenders may use HBTC savings as a boost in 
eligible borrower’s income
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Eligible Borrower

• Must be a first-time homebuyer or 
purchasing a home in a targeted area.

• Must be the borrower’s principal 
residence.

• Income must be at or below the MCC 
income limit.

Eligible Property

• Must be a single-unit property.

• Purchase price must be at or below the 
MCC Purchase Price Limits.

Homebuyer Tax Credit

Eligible Mortgage

• Must be a fixed-rate fully amortizing 
mortgage or an eligible adjustable rate 
mortgage

Eligible Usability

• Must have a tax liability

HBTC Lender Training

https://www.gonewhampshirehousing.com/education_portal/tools_resources/hbtcdoc/15
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HOMEOWNERSHIPHow it Works
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• $2,000 is max credit 

• Borrower can boost 
their take home pay by 

$167 per month

Mortgage amount

x loan interest 

= annual mortgage 
interest paid

$150,000

x 5%

$7,450

Annual Mortgage Interest paid

x annual tax credit

= annual mortgage 
interest paid

$7,450

x 35%

$2,607

HBTC Lender Training
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• More valuable than a deduction

• Remaining balance of mortgage 
interest can be deducted

• Must have a tax liability and file IRS 
form 8396 each year with tax return

• May be claimed each year provided:

• Original mortgage is outstanding
• Home remains their primary 

residence

• May be subject to Recapture Tax 
upon sale of property

HBTC Takeaways…

HBTC Lender Training

IMPORTANT - PRIOR TO CLOSING ON THE LOAN:

• HBTC Must be reserved; and 

• Borrower must complete the online HBTC 
training found at www.GoNHHousing.com



HOMEOWNERSHIPHow it Works

16

• New Hampshire Housing has set the tax credit between 25% - 50%

• The credit is taken as a percentage of mortgage interest paid

• The homebuyer can go to any lender to receive their underlying mortgage but only 
a participating MCC Lender or New Hampshire Housing can underwrite for the 
MCC

• Mortgage underwriting guidelines are independent of the MCC qualifications

• Borrowers will be required to pay fees

HBTC Lender Training

https://www.nhhfa.org/assets/pdf/HBTC_Fee_Table.pdf
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Recapture
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Recapture Tax may apply…

• If property is sold within 9 years

• If there is increased value at time of sale

• If household income now exceeds Income 
limit

= Recapture Tax

All 3 items must occur to be 
subject to the Recapture Tax

HBTC Lender Training

https://www.gonewhampshirehousing.com/education_portal/tools_resources/hbtcdoc/14
https://www.gonewhampshirehousing.com/education_portal/tools_resources/hbtcdoc/19
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Recapture Tax may apply if…

• If property is sold within 9 years

• If there is increased value (net gain) at time of sale 

• If household income now exceeds Income limit

= Recapture Tax

All 3 items must occur to be 
subject to the Recapture Tax

HBTC Lender Training

https://www.gonewhampshirehousing.com/education_portal/tools_resources/hbtcdoc/14
https://www.gonewhampshirehousing.com/education_portal/tools_resources/hbtcdoc/19
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Recapture Tax may apply if…

• If property is sold within 9 years

• If there is increased value at time of sale

• If income now exceeds Income limit

= Recapture Tax

All 3 items must occur to be 
subject to the Recapture Tax

HBTC Lender Training

https://www.gonewhampshirehousing.com/education_portal/tools_resources/hbtcdoc/14
https://www.gonewhampshirehousing.com/education_portal/tools_resources/hbtcdoc/19
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To Determine Recapture Tax 
Liability the homeowner 
completes IRS Form 8828

HBTC Lender Training

https://www.irs.gov/pub/irs-pdf/f8828.pdf
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NHHFA Alone Documents Required

Loan Application (1003) (Final – signed at closing)
Real Estate Sales Contract, signed, with all addendums
Note 
Mortgage
Closing Disclosure (Final – signed at closing)
Underwriting and Transmittal Summary
Most recent 30-days’ paystubs for *all household members
Tax Returns (signed and dated, complete w/all schedules) and/or tax 
transcripts from the IRS.   
MCC Applicant(s) Affidavit and Recapture Notification 
MCC Program Disclaimer
Certificate of Completion of the online Homebuyer Tax Credit training
Applicant(s) Closing Affidavit
Seller(s) Affidavit 
Lender’s Closing Certificate 
MCC Fees**
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HBTC FORMS:

• MCC Applicant(s) Affidavit and Recapture Notification 

• MCC Program Disclaimer

• Certificate of Completion of the online Homebuyer Tax Credit training

• Applicant(s) Closing Affidavit

• Seller(s) Affidavit 

• Lender’s Closing Certificate 

• MCC Fees*  (see: https://www.nhhfa.org/assets/pdf/HBTC_Fee_Table.pdf)

https://www.nhhfa.org/home-start-homebuyer

NHHFA.org/lenders

https://www.nhhfa.org/assets/pdf/HBTC_Fee_Table.pdf
https://www.nhhfa.org/home-start-homebuyer
NHHFA.org/lenders


HOMEOWNERSHIPRefinancing
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Mortgage Refinancing 

• Loans with existing MCCs must be reissued 

• MCC must be reissued no later than one year after the effective date of the 
refinancing 

• MCCs are not transferable to other people or properties

• Property must continue to be the MCC holder’s principal owner-occupied residence

• Term of the reissued MCC will not exceed the remaining term of the original MCC

• Reissued MCC will replace existing MCC, therefore, the original/existing MCC must be 
returned to New Hampshire Housing

• For additional information/details https://www.nhhfa.org/assets/pdf/MCCReissue.pdf

HBTC Lender Training

https://www.nhhfa.org/assets/pdf/MCCReissue.pdf


HOMEOWNERSHIPImportant Reminders
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• MCC education must be taken before closing

• Max acreage for the MCC Program is 5 acres

• Must use All household income

• All closing documents need to be received no later than 14 calendar days after 
closing

• Three years of tax returns/transcripts* are required, unless property is in a targeted 
area

• It is both lender’s and borrower’s responsibility to provide all MCC documents to 
New Hampshire Housing

• If we receive nothing, the MCC will be cancelled and your borrower will not be happy

HBTC Lender Training
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MCC Reservations are made by one of these three ways:

1. Lender reserves the MCC when making a loan reservation (Lender Online).

2. Lender reserves the MCC only (Stand-Alone) (Lender Online).

3. New Hampshire Housing reserves the MCC (manual reservation).

To reserve an MCC and have access to Lender Online, lender must sign a 
Participating Lender MCC Agreement. 
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Lender Online login page

• Submit/create reservations

• Update reservations

• Commit, close and cancel 
reservations

• View post-closing missing 
items

http://nhhousing.outsystemsenterprise.com/NHHFAAuthentication/LoginMain.aspx
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Lender Online login page
Submit/create reservations

1.

3.
2.

http://nhhousing.outsystemsenterprise.com/NHHFAAuthentication/LoginMain.aspx
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• Update cancel or 
update  MCC pipeline

• View post-closing 
missing items
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Document Delivery 
Portal - VirPack
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VirPack login page

• Deliver closed loans for purchase

• Deliver MCC documents

• Deliver post-closing document

https://nhhfadocportal.virpack.com/Account/Login
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Choose either the Loan Number or MCC Stand-Alone
Notes:

If the MCC is with a New Hampshire 
Housing First mortgage, MCC 
documents should be uploaded with 
the loan file.

If the MCC is a stand-alone MCC, then 
MCC documents are uploaded to the 
MCC (Example MCC-4567).
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Home Page
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How to submit loan/MCC files and documents:



HOMEOWNERSHIPDocument Delivery Portal

39HBTC Lender Training

Upload Type

If this is an Initial submission, choose 
Initial Loan/Standalone MCC Submission 
for:
• MCCs with New Hampshire Housing 

Loans; and
• Stand-alone MCCs
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Click Create: Click Add Files:
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Choose the file to be uploaded. Progress of the upload will show as noted below. 
Once upload is complete, status will show as Processing completed.
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When the processing is complete, the Submit Upload button will change from 
light to dark green. Click the Submit Upload button. You will be returned to the 
home page.
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After submission, the Uploads tab on the loan home page will reflect the 
number of uploads completed for that loan/MCC. Once the upload is complete, 
the symbol next to the upload will change from a circular arrow to an arrow 
pointing up.
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Document Upload Tips

• Upload documents to the appropriate container

• Documents should be uploaded in order, per the appropriate product stacking 
list found on NHHFA.org Lender's site. This will ensure faster processing.

• Documents submitted that are password protected will not process and will 
delay indexing of the loan.

https://www.nhhfa.org/lenders
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Missing items are uploaded via the Document Delivery Portal.  It is important to 
choose the correct upload type to ensure applicable staff are notified that new 
information has been submitted.
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Missing items can be found on Lender Online and noted as to whether they are 
holding funding.

• View post-closing 
missing items
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• Programs & Rates

• Income Limits

• Program Rules

• Homeownership Education

• Online education for your borrowers
• MCC Education and Purchase Rehab education
• Homebuyer and financial counseling resources

Information for Homebuyers, 
Lenders and Realtors
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NHHFA.org/lenders
https://www.gonewhampshirehousing.com/
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Tag us on Facebook or Twitter if 
you’re doing a New Hampshire 
Housing closing or are with the 
buyers at their new house!
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Contact Information

Andrew Cadorette
Program Manager Homeownership Programs

603-310-9287

Guylene Dreisig
Mortgage Credit Processor

603-310-9321

Email: mcc@nhhfa.org


