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Agenda Items
 Four ways to obtain data from DSS
 Creating a new Web intelligence report
 Modifying an existing report
 Multiple data providers
 Graphing
 Saving & exporting report data
 Creating Folders
 Sending & receiving DSS reports via DSS inbox
 Automated Data Delivery
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DSS Overview
Access, Homepage, Data
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Overview
 Requires Digital Certificate and DSS account

• Account types: Public Market Data User, Customer Settlement User

 Browser compatibility
• Mozilla Firefox and Google Chrome
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Overview
 Homepage

• Links to resource documents
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Overview
 Folder Structure

• Documents
• Public Market Data
• Corporate Reports
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The folder structure provides 
access to the corporate (canned 
reports). These corporate reports 

can provide settlement data or 
public market data to the DSS 

User.
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Overview
 Corporate Reports
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Corporate reports can be modified but you must first save the 
report to the ‘Favorites’ folder before modifying it. 
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Overview
 Documents – Display Options
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User can choose which columns 
to display on the Documents 

Tab by going to Preferences on 
the Menu Bar
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Options for Obtaining DSS Data
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Customer 
Settlements 

Reports
• Corporate or 

Canned Reports
• Custom Report

Automated Data 
Delivery (ADD)

• Advisory 
hourly/daily billing 
files or FERC EQR 
files

• User can schedule 
report to run at a 
designated time

Public Market 
Data

• OASIS data as 
seen on the 
NYISO website

• User-created 
report

• Corporate reports

Custom 
Automated Data 
Delivery (CADD)

• Data extraction 
via a customer’s 
automation 
processes to csv 
or xml format
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Create Custom Queries
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Web Intelligence (Webi)
 Software Application used to produce reports from a 

data universe (     )
• The universe maps data components to data objects
• The universe contains dimensions, details, and 

measures that are combined using a query
• The query generates a document containing one or 

more reports
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Web Intelligence (Webi)
 What are objects?

• Dimension objects (    ) are qualitative data 
and are non-mathematical

• For example, Generator Name and Generator PTID 
are dimensions

 What are details/attributes?
• A detail object (    ) is always associated to 

one dimension object, on which it provides 
additional information

Gen Name
Gen PTID
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Web Intelligence (Webi)
 What is a measure?

• Measures (    ) are numerical data values that 
mathematical functions can be applied

• For example, a settlement revenue is a measure because you 
can find out a total or average the data

Day DAM Energy Stlmnt: Gen ($)
Day DAM Loss Stlmnt: Gen ($)
Day DAM Cong Stlmnt: Gen ($)
Day Total DAM Stlmnt: Gen ($)
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Data Flow in DSS
 Example: Time Granularity

Time

Day

Hour

Minute

Hierarchy
• Start with broadest 

category, in this example, 
we selected time. Then, 
select more specific time 
increments to reach the 
granularity needed for the 
report.
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Create a Web Intelligence Report

Select ‘Applications’ from the top 
menu bar in upper left corner

1

2

3

4
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Data objects are brought into this pane for desired 
report results

Apply Filters and Prompts to capture a specific data set

Allows review of report based on current Result Objects 
and Query Filters

Data Manager
• Consists of data 

object 
measures and 
dimensions to 
build query

Create a Web Intelligence Report
 Review of Query Panel for New Report
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Create a Web Intelligence Report

Results Objects Pane
• Data objects are brought 

into this pane for desired 
report results

• Drag and drop or double 
click objects into Report 
Objects Pane
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Query Filters Pane
• Apply Filters and/or 

Prompts to capture a 
specific data set (and to 
narrow search results)

• Drag and drop or double 
click filters and/or 
prompts into the Query 
Filters Pane

Create a Web Intelligence Report

18






FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED

Create a Web Intelligence Report

Select Refresh to 
preview the data in the 
Data Preview Panel or 
Select Run Query to 
produce the report
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Create a Web Intelligence Report

Click on Refresh Values 
button to populate the list to 

make a selection
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• Body of report results 
will contain columns 
that are in direct 
relationship to the 
data objects selected

• Data within those 
columns will be 
informational, i.e., 
dollar values, names, 
zones, MW values, 
etc.

Web Intelligence Report Created!
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• To save a report, select the 
save icon or the drop down 
arrow located next to the 
save icon above Data 
Manager

• There are two Save options
• ‘Save’ will save the 

report in its current 
view 

• ‘Save As’ will prompt 
the user to save the 
report to their Favorites 
folder in Info View

Saving Documents
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Locate Saved Report

33

Highlight Report for 
Options to Appear
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Renaming Reports

• To rename a report, 
right click over report 
tab 

• Highlight the existing 
report name on the 
properties tab or 
report tab and type 
in the new name

• Hit enter and the 
new name will 
appear

24
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Saving Documents

Save Documents to the 
‘Favorites Folder’
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Creating Sub-Folders

• Select New Drop Down 
• Select Folder

1

2

• Type in Folder Name
• Select OK

26



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED

Moving Files

• Select Report to be Moved
• Right Click for Options
• Select Organize
• Make Desired Choice

• Copy or Cut
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Let’s ReviewLet’s Review

28

Which data objects can be summed?

a)  Dimensions b) Details/attributes

d) All of the abovec) Measures
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Edit Custom Queries
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Edit Custom Queries
 Duplicating Queries and Reports

• You may edit your existing query, run it, and add the new 
data objects into the existing report

• You may edit your existing query, run it, and add the new 
data objects into a duplicate report

• You may duplicate your existing query and edit the query 
duplicate, run it, and add the new data objects into the 
existing report

• You may duplicate your existing query and edit the query 
duplicate, run it, and add the new data objects into a 
duplicate report
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Modify an existing report

• Locate the report 
you wish to edit 
from the ‘My 
Favorites’ folder

• Select ‘Modify’ in 
order to open the 
report

31






FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED

Modify an existing report

48
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Modify an existing report
 Web Intelligence Design View [Edit Mode]

Duplicate report to 
create a copy 
before editing it
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Selecting ‘Design’ 
expands the ribbon and 

allows you to edit.
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Modify an existing report
 Web Intelligence Design View [Edit Mode]

You can modify columns 
by right clicking on a cell 
within the column much 

like working in Excel
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Edit Custom Queries
 Adding Additional Data Objects

• From your report results page, select ‘Edit Query’ to 
return to the New Report Panel

• Once in the New Report Panel, add your desired data 
objects to your Result Objects pane

• Make any changes you may desire to the Query Filter 
pane

• Run your report (you may choose to change your prompt 
details or you may choose to keep them the same)
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Modify an existing report
 Web Intelligence Design View [Edit Mode]

Selecting the ‘Edit Data 
Provider’ icon opens the 
Query Panel and allows you 
to add/delete data objects

55

Add these 
objects and 
run query
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Report Results

You will then be returned to 
the Reports Results page
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Design View

38

Selecting ‘Design’ 
expands the ribbon and 

allows you to edit.
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Modify an existing report
 Web Intelligence Design View [Edit Mode]

Drag the newly added 
data objects into the 

report
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Modify an existing report
 Web Intelligence Design View [Edit 

Mode]
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Let’s ReviewLet’s Review

41

Which option should be selected when you want 
to edit or modify an existing report?

b) Design Modea) Reading Mode
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Multiple Data Providers and 
Merging Universes
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Multiple Data Providers
 Obtain data from multiple Universes 

• Examples:
• Bringing in data from both the Load and Load-Ancillary Service 

Universes
• Bringing in data from both the Power Supplier and Transaction 

Universes

 Three options for viewing multiple universes in one 
report: 
• Add data to a separate tab in the report
• Create a second table for the data within the report
• Bring the data into the same table within the report
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Multiple Data Providers

1

Selecting ‘Add Query’ allows 
you to pull additional data 

from another Universe

2
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Multiple Data Providers

2

Must have common objects in 
both queries such as Org 

Name, Start Day, etc.
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Multiple Data Providers

When you run the queries you 
will be presented with three 
different options
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Multiple Data Providers

47

Option #1 creates a new 
report  tab with the new data 
from the second Universe
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Multiple Data Providers

48

Option #2 creates a second table 
within the same report. Data is on 
the same page in two separate 
tables.
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Multiple Data Providers

• You must merge the dimensions 
first in the data manager in order 
to pull them into the table and to 
have accurate data values.

• Due to some limited data in the 
Training Environment, you may 
have null values in the cells.

• Some data objects from a 
particular Universe may not be 
compatible to be pulled into the 
report.

Option #3 requires you to manually drag and drop the data objects into the 
original report table so that all data from each Universe is in a single table. 
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Multiple Data Providers
Merge Dimensions from both 

queries and then pull the merged 
Dimension into your new report, 

replacing the previous object.
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Let’s ReviewLet’s Review

51

True or False: When managing multiple data 
providers, they must have a common data object 
(i.e. Org name, gen name, date, etc.)

b) Falsea) True
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Sections, Breaks, Formulas, 
& Variables
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Report Data

Set a Section and Insert 
Breaks 

61
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Using Sections and Breaks

62

Setting Org Name as 
a Section 

Another way to do 
same thing

Setting LSE Name as 
a Break
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Report Data – Using Variables

Insert Formulas
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Report Data – Using Variables
Insert Formulas

56
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Using Formula Line ( fx )

66

 Select a cell and insert text or formulas 
in the formula line, similar to Excel
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Report Data – Using Variables

Drag the newly added 
Variable objects into the 

report
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Using Formula Line ( fx )

67
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Charts and Graphs
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Column Chart
Report data can be displayed in a 

graphical form such as a bar graph

1

2
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Stacked Bar Graph

1 2
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Pie Chart
Report data can be displayed 

in a pie chart also

63



© COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED. FOR TRAINING PURPOSES ONLY 64

Exporting Data
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Exporting Report Data
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Sending/Receiving Reports
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Sending Data via DSS

Users can send DSS reports by 
clicking on the ‘Send To’ link 

from the Homepage 

67



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED

Receiving Data via DSS

You can locate reports sent to you by going to your Inbox in 
the ‘My Documents’ section
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Scheduling Data
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Scheduling

Locate the report you want to 
schedule from the list of your 

folders. 

70



FOR TRAINING PURPOSES ONLY©COPYRIGHT NYISO 2023. ALL RIGHTS RESERVED

Scheduling
1

2

3
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Automated Data Delivery
a.k.a. ‘Advisory Billing Files’
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Automated Data Delivery Links

73

Obtain ADD files already requested

Create new ADD report requests

Make changes to ADD file requests

Schedule Frequency
• One time request
• Recurring

*Refer to Technical Bulletin #127 for details

Request
• Hourly and Daily files
• FERC EQR files
• Invoice Version 

Manager details
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Automated Data Delivery
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Automated Data Delivery
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Automated Data Delivery
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Automated Data Delivery
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Additional Resources
 SAP Business Objects Business Intelligence Users Guide Suite 4.0 

(Free Download: http://help.sap.com/bobip)
 Successful Business Intelligence: Unlock the Value of BI and Big 

Data (by Cindi Howson (Hardcover – Oct 2013)
 SAP Business Objects Web Intelligence by Jim Brogden, Heather 

Sinkwitz, Dallas Marks and Gabriel Orthous (Hardcover – Oct 
2014)

 SAP Business Objects BI 4.0 Third Edition by Cindy Howson and 
Elizabeth Newbould (Paperback – 2012)

 SAP Business Objects Web Intelligence 4.1 Training Course by 
Shakil Ahmed (Paperback – 2014)
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http://help.sap.com/bobip

	Slide Number 1
	Agenda Items
	DSS Overview�Access, Homepage, Data
	Overview
	Overview
	Overview
	Overview
	Overview
	Options for Obtaining DSS Data
	Create Custom Queries
	Web Intelligence (Webi)
	Web Intelligence (Webi)
	Web Intelligence (Webi)
	Data Flow in DSS
	Create a Web Intelligence Report
	Create a Web Intelligence Report
	Create a Web Intelligence Report
	Create a Web Intelligence Report
	Create a Web Intelligence Report
	Create a Web Intelligence Report
	Web Intelligence Report Created!
	Saving Documents
	Locate Saved Report
	Renaming Reports
	Saving Documents
	Creating Sub-Folders
	Moving Files
	Slide Number 28
	Edit Custom Queries
	Edit Custom Queries
	Modify an existing report
	Modify an existing report
	Modify an existing report
	Modify an existing report
	Edit Custom Queries
	Modify an existing report
	Report Results
	Design View
	Modify an existing report
	Modify an existing report
	Slide Number 41
	Multiple Data Providers and Merging Universes
	Multiple Data Providers
	Multiple Data Providers
	Multiple Data Providers
	Multiple Data Providers
	Multiple Data Providers
	Multiple Data Providers
	Multiple Data Providers
	Multiple Data Providers
	Slide Number 51
	Sections, Breaks, Formulas, & Variables
	Report Data
	Using Sections and Breaks
	Report Data – Using Variables
	Report Data – Using Variables
	Using Formula Line ( fx )
	Report Data – Using Variables
	Using Formula Line ( fx )
	Charts and Graphs
	Column Chart
	Stacked Bar Graph
	Pie Chart
	Exporting Data�
	Exporting Report Data
	Sending/Receiving Reports
	Sending Data via DSS
	Receiving Data via DSS
	Scheduling Data�
	Scheduling
	Scheduling
	Automated Data Delivery�a.k.a. ‘Advisory Billing Files’
	Automated Data Delivery Links
	Automated Data Delivery
	Automated Data Delivery
	Automated Data Delivery
	Automated Data Delivery
	Additional Resources

