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Stunningcolor.
Soversatile.

Soaffordable.

Now you have the perfect choice.
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Meet your office needs.
So, look no further busy workgroups – these top performers are ready for business.

The choice is simple: Xerox.

Phaser® 8500 / 8550
Introducing the Xerox Phaser 8500 / 8550 

color printers. Offering a powerful performance

advantage, super fast print speeds and incredible

ease of use. Plus, brilliant color that gets 

you noticed. All at an unbeatable price. 

The obvious choice for color printing.

WorkCentre® C2424
Introducing the Xerox WorkCentre C2424 color

multifunction system. A one-of-a-kind business

solution offering printing, copying and scanning –

plus superb color output – all in one affordable

device. No other multifunction delivers such 

a value-packed combination of performance, 

versatility and ease of use. 



A colorful choice...Phaser® 8500/8550
WorkCentre® C2424

Uncomparable quality
Stand out from the corporate crowd with
color that makes an impact. Whether
you’re printing reports and presentations 
or graphics and web pages, solid ink color
is so lush and vibrant, it turns heads. 

• Provides fast, versatile prints for everyday
jobs. And for knockout resolution when 
you really want to impress, there’s 2400
FinePoint™ print mode on the Phaser 8550
and WorkCentre C2424. Your copy and 
print output have never looked so good.

• 85,000 page duty cycle. Built with
muscle to deliver the reliability and
production capacity you need in a
busy workgroup. 

• Expect color that’s truer, more saturated
and remarkably consistent – from your
morning coffee through to the late 
night crunch.

More choices means your office gets exactly what it needs.
The Xerox Phaser 8500 and Phaser 8550 printers deliver the
amazing color quality and legendary ease of use of solid 
ink print technology. Want more functionality? The Xerox
WorkCentre C2424 multifunction is the same great printer 
with the addition of copy and scan capabilities. All are built 
to meet your performance requirements and your budget. 

Go ahead, get creative. Print on business card
stock, invitations, transparencies, labels and 
more. You can expect the same brilliant output 
no matter what the media.



Feature-packed printing 
at anunbeatable price
Think you can’t afford a high performance
color printer? Think again. These printers
come with more features for less.

• Want speed? You’ve got it. The 
Phaser 8550 printer is so fast you 
can expect up to 30 ppm in full color!
Your first page out is as fast as 5 
seconds. Or choose the Phaser 8500
printer for up to 24 ppm in color.

• The Intelligent Ready feature learns your
printing habits and warms up the system
when you’re most likely to use it.

• Features that are optional on competi-
tors’ products come standard. Namely,
true Adobe® Postscript® 3™, networking,
and job accounting. On the Phaser
8550 you get advanced paper handling
features such as automatic two-sided
printing, collation and booklet printing.
The standard internal hard drive on the
8550DX adds save/secure/proof print
and extended font storage.

Additional functionality at a great price
Three-in-one value. Advanced printing, copying 
and scanning seamlessly integrated into one device. 

• Built fast to increase your productivity. Full-page 
color at up to 24 ppm and as fast as 6 seconds 
until the first print out.

• Walkup copying is a breeze and the 
range of copy features is standout.

• Multi-tasking enables you to take 
on two jobs at once – so if you’re
printing, you can still copy or scan. 

• You don’t pay extra for time-saving
features such as automatic two-
sided printing, collation, booklet
making, save/secure/proof print 
and extended font storage. These
features come standard.

WorkCentre C2424
print print copy scan

Phaser 8500/8550

2-SIDED
PRINTING

COLLATION/
BOOKLET

SAFE/SECURE/
PROOF/PRINT

FONT
STORAGE

Scanning transforms 
the way you work 
Use the power of scanning to efficiently
organize, edit and distribute information.
Scan documents straight to your PC, to
a public folder, or to password protected
mailboxes. It’s as simple as making 
a copy.

The C2424DX configuration adds more scanning tools. Convert
paper documents into editable and searchable digital documents,
view and organize scans on a thumbnail based Visual Desktop, 
and more.
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Superior design 
and ease of use

Both the Phaser 8500/8550 and
WorkCentre C2424 devices are built 
with large paper trays so you can get 
big jobs done without interruption.

Use 100-sheet Tray 1 for heavy 
paper up to 80 lb. cover (220 gsm),
business cards, envelopes, trans-
parencies and more.

Standard 525-sheet Tray 2 feeds 
up to 32 lb. bond (120 gsm).

Add one or two 525-sheet high-
capacity paper feeders to boost 
your capacity to as much as 
1,675 sheets.

Automatic 2-sided printing 
saves time and money.

4

3

2

1

Elegantly simple design
Sometimes it’s the little things – like replenishing 
supplies – that slow you down. Not with the 
Phaser 8500 / 8550 printers and WorkCentre C2424 
multifunction. They are designed to make office 
life more efficient.

• Installation and network configuration is easy – 
just four clicks and you’re done.

• Run out of color ink? No problem. 
You can continue to print in black-only 
mode if you prefer. (8500 / 8550 only)

• Compact, no mess, solid ink sticks can 
be dropped into their slots anytime. 

• A built-in Web Server lets you manage, 
configure and monitor these networked 
devices from anywhere.

• Built smart. Automatic job monitoring tracks
your print job’s progress, and an internet 
support system enables you to get help 
quickly should you ever need it. Plus, the
Support Centre utility provides quick access 
to user documentation, tools and utilities.

• You can keep a personal mailbox on the internal hard
drive (8550DX / C2424). So if you’re late for a meeting
and need an extra copy of something you’ve printed –
just walk up to the device, select the stored job and print.

• Keep tabs on office activity. The Usage Analysis Tool
enables you to collect, organize and analyze job 
accounting data.

Keep it simple. Solid ink 
has one-third of the parts of 

lasers. That makes it more 
reliable and easy to use.
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Call today. For more information, call 1-877-362-6567
or visit us at www.xerox.com/office
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SPECIFICATIONS
Network/Software
Printer management Xerox® CentreWare®

Printer Management for Microsoft® and 
UNIX®, CentreWare IS Embedded Web 
Server, CentreWare Web Administrator, 
Xerox NDPS Gateway, Usage Analysis Tool
Resident fonts 137 PostScript Type 1 and 
81 PCL 5c
Paper Handling 
Tray 1 (standard): 100-sheet capacity; 16 lb.
Bond to 80 lb. Cover (60-220 gsm); Custom
sizes from 3 x 5 in. (76 x 127 mm) to 8.5 x 14
in. (216 x 356 mm)
Trays 2-3-4: 525-sheet capacity; 16 lb. Bond to
45 lb. Cover (60-120 gsm); Selectable standard
sizes up to 8.5 x 14 in./Legal (A4) 
Automatic 2-sided printing from all trays 16 lb.
Bond – 32 lb. Cover (60-120 gsm) 
Maximum input capacity: 1,675 sheets 
Output capacity: 300 sheet

Printer drivers Windows 98SE/Me, Windows 
NT 4.0 (SP6), Windows 2000/XP, Windows
Server 2003, Mac OS® 9.x, Mac OS® X version
10.2 or higher, Novell® NetWare® 5.x/6.5, Linux
Red Hat 9, Suse 9, Fedora Core 1, UNIX Sun
Solaris 2.8, 2.9, 2.10, HP/UX 11.x, IBM AIX
4.3.3, Xerox Walk-Up Printing Drivers with
Windows 2000 or higher
Language Support Adobe® PostScript® 3™, 
PCL 5c
Productivity tools Run Black (Phaser
8500/8550), Custom-Size Pages, Phaser
Installer, Intelligent Ready, Embedded Web
Server, PrintingScout, PhaserSMART, 
Usage Analysis Tool, Booklet Printing, 
Smart Trays, Saved Settings, Manual Color
Adjustments, Negative and Mirror Images,
Scaling, Watermarks, Cover Sheets, Remote
Printing, Image Smoothing, Job Completion
Notification, Separation Pages, N-Up Printing,
Email Alerts, Job Accounting, Printer
Neighborhood, Job Pipelining, Secure Print*,
Proof Print*, Saved Print*, Personal Print*
(Phaser 8500/8550), Collation*
*Requires hard drive

Color Controls
Color standards PANTONE®-approved solid-
color simulations, Adobe PostScript device-
independent color, CIE International color 
standards, and support for ICC and Apple®

ColorSync® color management systems
Scan Software (standard on C2424DX)
ScanSoft® OmniPage® Pro 12.0 Office, ScanSoft®

PaperPort® Pro 9.0 Office, Image Retriever 
Operating
8500 / 8550 Dimensions width: 16 in. 
(40.6 cm), height: 14.5 in. (36.8 cm), depth: 
21 in. (53.34 cm), weight: 60 lbs. (28 kg)
Optional 525-sheet Tray – width: 16 in. 
(40.6 cm), height: 5.2 in. (13.2 cm), depth: 
20.5 in. (52.1 cm), weight: 16 lbs. (7.3 kg)
C2424 Dimensions width: 20.9 in. (53 cm),
height: 24.4 in. (62 cm), depth: 26.2 in. 
(66 cm), weight: 93 lbs. (42 kg)
Optional 525-Sheet Feeder – width: 16.5 in. 
(42 cm), height: 5.1 in. (13 cm), depth: 20.3 in.
(51 cm), weight: 11.5 lbs. (5.2 kg)
Optional Storage Cart – width: 19.7 in. (50 cm),
height: 14.2 in. (36 cm), depth: 25.2 in. (64 cm),
weight: 62 lbs. (21.7 kg)

Environment Temperature: Non-operating: -30°
to 60° C (-22° to 140° F); Operating: 10° to 32°
C (50° to 90° F). Relative Humidity: Non-operat-
ing: 10 - 95%; Operating: 10% - 80%. Noise
Level: 33 dBA standby, 54 dBA running
Electrical 110 – 120 VAC, 60 Hz; 220 VAC, 50
Hz, Consumption: 230 W avg./1500 W max.
ENERGY STAR-qualified (ES configuration)
8500 / 8550 Regulatory FCC Part 15, Subpart B,
CSA certified to CSA-C222 No. 950, CE Mark
applicable to directives 73/23 EEC and
89/336/EEC CDRH, EN 55022
C2424 Regulatory US FCC Class A, Canada
ICES-003 Class A, EU CE Class A, CSA Certified
to UL/CSA 60950-1, EN60950-1 (Information
Technology Equipment)

Total Satisfaction ServicesSM

One-year onsite warranty, online web technical
support and telephone support. Innovative
service offerings include optional extended
service agreements and custom training for
your internal help desk. Backed by the Xerox
Total Satisfaction Guarantee.

Phaser 8500 / 8550

CONFIGURATIONS Phaser Phaser Phaser Phaser Phaser WorkCentre WorkCentre WorkCentre
8500N 8500DN 8550DP 8550DT 8550DX C2424DN C2424DP C2424DX

Speed (up to) 24 ppm color / 24 ppm black-and-white 30 ppm color / 30 ppm black-and-white 24 ppm color / 24 ppm black-and-white

Duty Cycle Up to 85,000 pages / month

Internal Hard Drive NA Optional (20 GB min) Standard (20 GB min) Standard (40 GB)

Paper Handling 50-sheet Duplex Automatic Document Feeder; 
Paper input Standard Tray 1: 100-sheet, Tray 2: 525-sheet (Total 625 sheets) Tray 1: 100-sheet; Tray 2: 525-sheet (Total 625 sheets)

Tray 3: 525-sheet Two 525-sheet Tray 3: 525-sheet (Total 1,150); 
(Total 1,150) feeders (Total 1,675) Storage Cart

Automatic 2-sided printing NA Standard

Copy
First-page-out time NA As fast as 15 seconds full color

Resolution NA 600 x 600 dpi

Print
First-page-out time As fast as 6 seconds in full color As fast as 5 seconds in full color As fast as 6 seconds in full color

Maximum resolution 1200 FinePoint™ 2400 FinePoint™

Processor / PDL 600 MHz RISC / Adobe® PostScript® 3™, PCL5c 500 MHz RISC / Adobe® PostScript® 3™, PCL5c

Connectivity USB 2.0, 10/100 BaseT Ethernet

Memory (Std / Max) 128 / 512 MB RAM 256 / 1 GB RAM 512 / 1 GB RAM 256 / 1 GB RAM 512 / 1 GB RAM

Print features Custom-Size Pages, Phaser Installer, Intelligent Ready, Embedded Web Server, PrintingScout, PhaserSMART, Usage Analysis Tool, Booklet Printing,
Smart Trays, Remote Printing, Email Alerts, Job Accounting, Printer Neighborhood

Run Black Run Black, Job Pipelining Job Pipelining,Secure/Proof/Saved/Personal Print, Extended Font Storage, Collation

Scan
Scan destinations NA Scan to mailbox, Scan to TWAIN, Scan to PC

Scan resolution NA 300 x 300 dpi 600 x 600 dpi

Additional scan features NA Optional Software Bundle

Security Secure Print, Hard Drive Overwrite, Color Copy Password Protection

Warranty One-year onsite warranty, Xerox Total Satisfaction Guarantee


