
How to Claim Your  
Xsell SPIFF

Leverage our end user savings offers and 
trade-in rebates to close more Xerox sales. 
Then, file a claim for your eligible Xerox 
SPIFFs online through the Xsell program.

System Tools
Submit your Xerox Xsell SPIFF claims and manage your account through 
our secure online system.

System Access
Visit the Xerox Reseller Partner website at office.xerox.com/resellers.  
Click the Quick Link under Rebates & Promotions > Xsell Card & Claim SPIFFs.

Or

Visit xsellincentives.com. Log in using the user name and password 
sent with your registration approval. Call 866-221-6586 or email  
xsell@mtcperformance.com if you need assistance.

Filing Your Xsell SPIFF Claim

Step 1

In the Invoice # field, enter “Xsell”.

In the Invoice Date field, enter the date of your invoice from Xerox.

In the Purchaser Information fields, enter your customer information. 

Click the Next button.

Note: Claims for SPIFFs on eligible PagePack contracts and  
Xerox eConcierge® new customer placements must be filed separately 
than hardware SPIFFs.
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How to Claim Your Xerox eConcierge® SPIFF

Contact the Xerox Xsell Helpdesk with any questions 
about claim status. Contact information is listed online 
in the Support section or call 866-221-6586.

Step 3

Review the claim. When all the information is correct, click the Browse 
button to select a file to upload. Then click the Add button to upload the 
selected file.

When the upload is complete, its file name will appear beside the Add 
button. Click the Save (Don’t Submit) button to save your claim, or click 
the Submit Claim button to generate a claim information.

Step 4

Print the confirmation page or save the Confirmation # and Date for 
your records.

Note: Your claim is not complete until you click the Done button.

Claim Review
Once a claim has been submitted, track the status of the claim online  
by selecting the View Claims link.

Step 2

Enter the product name, for example: “6700” in the product name field 
and select the product from the drop-down menu.

Enter the quantity, serial number, sale price and click the Next button.

Repeat this process for each product. 


