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Letter from

Fred Cerise

MD, MPH, President & CEO

Our work comes in many forms. Sometimes it is life changing, life sustaining,
and lifesaving. Sometimes it is highly respected, highly praised, and highly
publicized. And sometimes it is little understood, little remembered, and little
noticed — until it goes undone.

No matter the dramatic flair — or humble simplicity — each hour at Parkland
Health is hard work. At Dallas County’s public hospital and throughout our
network of neighborhood-based health centers to homeless shelters and
community hubs, there are no unimportant players. Each part of the well-oiled
machine has its role, its responsibility, its realism in the grand scheme of success.

That is what makes Parkland special.

While this annual report aims to depict what a day in the life of our health
system is like, it is by no means a comprehensive view. Rather, it is a snapshot
in time, one aimed to capture some of the moments that make us a world-
renowned system of healthcare.

Everyone recognizes the roles of doctors and nurses and the incredible skill
and training they bring to their patient encounters. And still, so much more
goes into operating a system as complex as Parkland. To routinely manage
highly personal, serious, and sensitive issues at such a massive scale requires
compassion and know how that comes from a huge variety of roles.

Parkland is akin to its own village, comprised of more than 200 different job
functions. Those jobs are filled with hard-working, compassionate staff who are
dedicated to ensuring our system operates effectively and efficiently so those
who seek our services can do so with little to no interruption.

They work behind-the-scenes in areas such as patient transportation,
engineering, disaster management, victim intervention/rape crisis, outpatient
and specialty clinics, research, clinical education as well as Parkland Community
Health Plan and the Parkland Center for Clinical Intervention, government
relations, compliance, legal affairs, and countless others. And while their roles
may be vastly different, they all have a common mission of serving the residents
of Dallas County.

Whether they work with patients, paperwork, or power washers, it is my great
privilege to lead the many dedicated employees of Parkland Health. Here is what
just one day in the life of our outstanding organization looks like. The headlines
may not be sensational, but the people behind them certainly are.

Welcome to Parkland. Open for business, caring for those in need — 24 hours a day.

1 SR
Fred Cerise, MD, MPH
President & CEO







IT'S MIDNIGHT AT PARKLAND MEMORIAL HOSPITAL.

The silence is deafening save for the sound of a lone worker diligently
power-washing the sidewalks in front of the hospital. “Are you headed
home?” he asks as he pauses his wand for a brief second. “No, just
arriving,” comes the response. “In that case, | hope you have a great
day,” he says while flashing a smile as he continues to wash away the

remnants of the previous day.

Inside, a handful of staff quietly moves through the lobby. The only voices
are those emanating from a television mounted on the wall in the third-
floor Labor & Delivery triage waiting area. There, two anxious soon-to-be-

fathers are waiting to hear if their wives are in labor or if it's a false alarm.

By the front door, members of Guest Services are waiting to greet patients

and visitors who arrive at all hours of the day — or in this case — the night.

A Dallas County Hospital District (DCHD) Police Officer is finishing a report

that she’ll turn in to her supervisor by shift’s end.

And with that, a new day has begun.
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12:07 a.m.

The main Emergency Departme
activity. “We have 154 patients i
now, including 40 in the waiting
the charge nurse as he looks at the
before a scheduled “downtime” is s
effect. Those numbers, he explains
before daybreak. As for the down
month, Information Technology sc
when they do all their planned sc
hardware updates, which take
offline. During those times,
print their medication order.
drugs to administer, and th
update the electronic syste
medication and charting.

There's a predictable rhyth
in the ED this time of the

“The buses and trains stop ru
and because many of our pati
transportation, the number of
will begin to taper off until they
again,” an ED nurse explains.

A 59-year-old woman presents with a
her shoulders and back. She’s conc
about its appearance to check-in for n
attention. !

12:46 a.m. -

It's relatively quiet in Pod M = for the moment.
In 1986, Parkland became the first Leveﬂ’frauma—h-z_'__'____-:_._ :
center in Texas and since that day healthcare T
providers in The Rees-Jones Trauma Center have

continued to define a strong commitment to

excellence in trauma care, education, research and

injury prevention. And although it may be quiet in

the primary trauma pod now, staff is ready 24/7 to

care for those critically ill or injured patients who

arrive at our doors.

12:52 a.m. -

An Environmental Services (EVS) employee pushes

her cart through the main lobby as she picks up

trash from offices along her journey. Within a

blink of an eye, she’s disappeared into Parkland’s
off-stage area to continue her work. Parkland’s

highly trained EVS staff play a critical role in the

system’s infection prevention program by cleaning

and disinfecting medical equipment, patient rooms

and other common areas within the hospital and

primary and specialty care clinics. -









1:15 a.m.

The count of expectant mothers at Parkland has
risen since the last numbers were reviewed. In the 75
minutes since midnight, there were three women in
an L&D Operating Room and nine in L&D Triage.

Meanwhile, one of the soon-to-be fathers is called
back to Room 1 in the L&D Triage area to be with
his wife. He scoops up his belongings and heads
through the door.

1:25 a.m.

Five of Parkland’s employee-only shuttles will be in
service today. Driving routes from the old ER garage
to the hospital’s employee entrance, and another
throughout the Trinity Lot to the employee entrance,
the shuttles operate 24/7 ensuring staff can clock in
on time regardless of their shift.

1:51 a.m.

A patient on crutches slowly makes his way back
inside and up to his room. “There are times when
patients who are able will go outside for a couple of
minutes to get some fresh air,” says the DCHD Police
Officer stationed in the lobby.

2:30 a.m.

“We are the first contact that patients and visitors
have when they come in,” explains one of the two
Guest Services employees who greet each person
entering the facility. “Right now, we don’t have to
ask if they've been exposed to COVID or traveled
out of the country or any of the other questions
we asked during the pandemic. But we do ask why
they're here, where they're going and if it's to visit
a patient, we make sure they're on the approved
visitor list.”

Just then, an anxious husband approaches and
explains that he dropped his pregnant wife off at
the ED and asks if he can go see her. They explain
as soon as she’s transferred to L&D and his name is
entered into the system, he’ll get the pass needed
to be with her. As he paces, the Guest Services
employee keeps checking for a status update and
assures him that he’ll be reunited with his wife soon.

2:45 a.m.

A call goes out across the radio and pagers - A
Behavioral Emergency Response Team (BERT)
activation is called for a patient who is confused,
restless, agitated, and wants to leave against medical
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advice (AMA). Members of the DCHD PD, Team

C and NAOs answered the call and diffused the
situation. The patient responded to verbal redirection
and agreed to take their medication.

2:57 a.m.

A soon-to-be grandmother draped in a warm
blanket enters the lobby doors. She explains that

her daughter is in L&D. A check of records shows
she’s on the visitor list and is given a special bracelet
indicating she has an exception to the normal

8 a.m. to 8 p.m. visiting hours. While the bracelet is
snapped into place, she thanks the staff and makes
her way to the gold elevators to be reunited with her
daughter.

3:15 a.m.

As her co-worker takes a break, the lone Guest
Services employee notes that she’s been employed
at Parkland for just shy of a month. But her Parkland
journey began long before — she was born at
Parkland, receives her care at Parkland, and even
had her children at Parkland. “Parkland saved my life
more than once!” she said, her eyes showing the
smile hidden behind her mask. “I couldn’t think of
anyplace else I'd rather be.”

3:30 a.m.

Knowing that soon he will be overrun with staff and
visitors looking for that first — or last — cup of coffee,
one of Parkland’s long-time baristas is preparing to
open the coffee shop. To prepare for the rush, he’s
brewing coffee and tea, prepping add-ins including
sugar and milk, displaying pastries and filling orders
for his regular customers. It won't be long before

a line of employees seeking lattes, espressos, and

a few strong black coffees will snake through the
WISH (Women & Infant’s Specialty Health) Tower
lobby.

3:42 a.m.

A mother grins ear-to-ear as she holds her newborn
for the first time.

3:57 a.m.

[t's been a busy night on 128, one of Parkland’s
medicine units. “Although we are at capacity with
36 patients, it's been a good night. Everyone is
resting comfortably,” the charge nurse cautiously
comments. “I don't want to say anything that might
jinx it — so let’s just say it's been good.”
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4:05 a.m.

There are seven emergent cases on “the board” in the
Operating Suite, with 55 total patients scheduled for surgery
before the day is over. Since midnight, staff has operated on
five patients, including a trauma patient and one who needed
an emergent appendectomy. “It's quiet right now, but soon
patients will begin arriving to check in for their morning
operations,” says the charge nurse as she prepares the staff
for the day.

4:20 a.m.

Nutrition Services members are busy preparing breakfast for
650 to 700 inpatients and food sold in the Park Market and
Cafeteria. This morning, cooks are stirring vats of Cream of
Wheat, cooking 800 sausage links, 600 biscuits, and more
than 200 servings of bacon. Soon the cooktop will be covered
with eggs scrambled to perfection. In another area of the
kitchen, staff is putting together 250 individual cups filled
with vanilla wafers as snacks on today’s lunch and dinner
trays. Still, others are wrapping individual cookies, making
salads, and preparing sandwiches. It's a monumental task that
occurs like clockwork three times a day, 365 days a year.

4:45 a.m.

The staff in BioTel keeps a close tab on hospital capacity

at Parkland and across the Metroplex. This morning, every
facility is busy. Hospitals across the region are open with
advisory. Parkland is on Main ED Divert, Psych ED Divert, and
Maternal Transfer. The Psych ED is closed to EMS traffic. Even
though the hospital may be on “divert” status, Parkland never
closes to ambulance traffic especially for those who have
suffered a heart attack, stroke, burn or any type of traumatic
injury. It is, indeed, turning into a “Medical Monday,” where
patients who put off seeking care over the weekend are now
presenting to the ED early this Monday morning.

5a.m.

As the minutes tick slowly by, the hush that once fell over the
hospital has given way to the hustle and bustle of the day.
The amount of foot and vehicle traffic is steadily increasing.
Staff begin to make their way in through the employee
entrance where they scan their badge, wait for the gates to
open, and hurriedly make their way to their assigned post.
There's no time to waste with idle chit-chat. Time is of the
essence.

Across the street in the Logistics Building, a Pathology
employee can be seen enjoying her 5 a.m. “lunch” as she sits
quietly near the corner window on the second floor. Though
her work has stopped for a brief refresher, her colleagues

are busy processing the scores of lab results so physicians

can diagnose and order treatment options for their patients.
Before the end of the day, Pathology staff will process

more than 15,740 lab tests. In fiscal year 2022, there were
5,665,718 pathology procedures performed.
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5:45 a.m.

Parkland’s CEO Dr. Fred Cerise parks his car in the Trinity
Lot and makes his way to his office where he reviews
his schedule, responds to emails that arrived overnight,
and prepares for numerous meetings that will last well
into the evening.

6 a.m.

As patients continue to check-in for their procedures,
chaplains from Parkland’s Spiritual Care department
offer spiritual and emotional support to not only
patients, but their family members who will be
waiting while their loved one is in surgery. Chaplains
are available to patients, family, and staff 24/7 and
respond to more than 130 calls per day. Clinical
Pastoral Education (CPE) students who are part of the
department’s residency program provide six additional
resident chaplains who, while the scope of their work
is limited because of their role as students, cover the
system’s primary service lines.

6:30 a.m.

Every day is busy for Correctional Health staff and today
is no different. While Dallas County Sheriff's Deputies
are responsible for the safety and security of individuals
in the county jail, Parkland staff provide healthcare to

a population whose needs are as varied as those in the
hospital. Staff provides medical assessments as soon as
a person is booked into the jail = 153 such assessments
will take place today. In addition, 4,089 patients will
receive 15,966 doses of medication, 450 patients have
medical appointments, and 180 patients will be seen
for behavioral health appointments.

}
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6:45 a.m.

A Parkland employee who was struggling to

find childcare for her young son is greeted by

the staff at Annie’s Place. Although her parents
helped when they could, she was concerned
about missing work. That's when a co-worker
told her she should look into Annie’s Place. Today,
two Parkland employees are taking advantage of
the services it offers. Operated by the nonprofit
“Mommies in Need,” Annie’s Place opened

in the fall of 2020 primarily for children of
Parkland patients. Since then, Annie’s Place has
provided childcare for more than 2,500 medical
appointments and care for more than 500
unigue children. At the height of the pandemic in
January 2021, Annie’s Place began providing up
to two weeks of backup childcare for Parkland
employees who otherwise would have needed

to call in and miss work, exacerbating staffing
issues and potentially reducing the quality of care
for our patients. With the help of the community
and employees, Annie’s Place and Parkland

will increase services by expanding the existing
childcare center to build Annie’s Place Learning
Center, which will reserve up to 80 full-time, year-
round childcare spots exclusively for children of
Parkland employees. Parkland Health Foundation
is continuing its efforts to raise $1.7 million to
support construction, furniture, and the necessary
equipment to outfit the 4,200-square-foot-space.
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7 a.m.

Census in the ED has reduced in the seven hours since it was last
checked. Currently, there are 98 patients in the department and one in
the waiting area.

But even though the numbers have dropped, the consensus among
NAOs, ED leadership, Guest Services, and police is that once the sun
begins to rise, so too will the volume of patients. It is, after all “Medical
Monday."”

“Just wait. It's going to be a very busy day,” says the ED nurse whose
shift is just beginning.

Meanwhile, in front of the hospital, the valet staff is preparing to open,
and shuttle service has begun for patients and employees who need a
lift. Every 20 minutes, buses arrive at the Simmons Ambulatory Surgery
Center (ASC), Support Building A, Moody Outpatient Center, Ron J.
Anderson, MD Clinic Building, WISH main entrance, and the hospital’s
main entrance. There will be plenty of opportunities for drivers to
welcome the many riders who climb aboard their vehicles.

7:15 a.m.

The last thing anyone wants is dirty laundry, and that's exactly why the
staff of Linen Services takes their job extremely seriously. Still, it's no
easy task ensuring that all the linen is thoroughly washed, sanitized and
folded. On average, 20,727 pounds — yes pounds — of linen is processed
and shipped daily to Parkland and its off-site locations from the laundry
located in the basement beneath the old ER garage. A few of the items
and their daily usage included (in quantities, not pounds) 2,226 flat
sheets; 2,139 bath blankets; 2,445 bath towels; and 3,190 washcloths.
“Oh. My. Word,” a Parkland staff member was overheard saying. “I get
tired folding just five towels!”

7:30 a.m.

Doors are beginning to open for business across Parkland’s network
of neighborhood-based Community Oriented Primary Care (COPC)
health centers located throughout Dallas County. These facilities are
designed to offer high-quality, affordable and accessible medical care.
The COPC staff care for our patients in a variety of different ways
including education, prevention, early intervention, and management
of chronic diseases such as diabetes and hypertension, among others.
Across the network today, more than 2,240 patient visits ranging from
pediatric and adolescent to adult and geriatric will take place. The COPC
program includes 16 primary care health centers, five school-based
clinics, and a mobile immunization van. More than 530,000 patient
visits are recorded at these health centers each year.

7:45 a.m.

As the last of the four Parkland HOMES (Homeless Outreach Medical
Services) vans hit the road for the first stop of the day — it is obvious
homelessness is completely lacking bias. It sees no age, no color. That
is why 392 patients who use the “mobile doctor’s office” are children
under 18. Serving 8,177 each year, the HOMES program is a small part
of the Population Health division.
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8 a.m.

Monday. The start of the work week for many of
Parkland’s workers — making the health system one
of Dallas’ largest employers. On this day, 14,191
employees reported to work across the system. In the
MacGregor W. Day Auditorium, 86 new employees
are welcomed to the family. “It feels like the first day
of school,” whispers a participant. “There is so much
to learn about every corner of Parkland, and how
everyone’s ‘corner’ plays a role in everyone else’s life
here. It's truly amazing.”

8:30 a.m.

Staff in the North Texas Poison Center are busy
answering calls ranging from drug identification and
information to environmental and poison-related
questions. Before the end of this day, toxicologists
and poison specialists will have calmed the anxious
nerves of 133 callers. On average, this 24/7 center will
respond to more than 82,400 calls a year.

9:12 a.m.

Ensuring that Parkland’s patients have the medication
they need so they can continue on their journey

to better health is a job the Pharmacy staff takes
seriously. While the staff works to process the day’s
medication needs, they are assisted on the inpatient
side by two packaging robots. In addition, there are
robots in Parkland’s Central Fill Pharmacy, Anderson
Pharmacy, and Moody Pharmacy that package retail
prescriptions. By the end of this day, 26,926 inpatient
orders/doses of medication, 1,517 clinic orders/doses,
and 12,618 retail prescriptions will be processed

for a grand total of 41,061 — more than most retail
pharmacies process in a month. In fiscal year 2022,
Parkland filled 10,688,464 prescriptions.

9:30 a.m.

Now that the pandemic has loosened its grip on
society, Parkland Health Foundation development
officers are once again meeting face-to-face with
prospective donors to raise much-needed funds to
support numerous programs that will benefit our
patients. A few of those programs include a breast
health equity program in oncology, the Pediatric
Asthma Surveillance System (PASS), capital for a
replacement for the Vickery Health Center, and
numerous other priorities in access to care, women
and infant services, behavioral health, workforce

development, and chronic conditions such as diabetes.

10 a.m.

Three patient advisors representing the hospital-wide
Patient and Family Advisory Council (PFAC) shared
their perspectives on receiving care at the Moody
Outpatient Center with Parkland’s Community

Health Workers (CHWs). Their feedback will be used
to better understand ways to enhance the patient
experience. The CHWs also took part in breast

health and colorectal training classes. In addition to
these trainings, Mondays for the CHWs also include
onboarding patients who qualify for the remote
patient monitoring program (RPM) in partnership with
the hypertension team. The class focuses on providing
patients with education and a blood pressure machine
so they can monitor their blood pressure daily at
home and work to develop healthy lifestyle changes.
While those CHWSs are supporting RPM, others are

at the Moody Outpatient Clinic or other Parkland
clinics providing breast health education before
mammograms to empower patients to take control
of their health and provide important breast cancer
resources. Those who are not at an outreach event
continue patient follow-ups by connecting patients
with social needs resources, Parkland Financial
Assistance (PFA), and help navigating the health
system.

10:15 a.m.

Two visitors check in with Guest Services. They're
proudly wearing winter hats — one a bear and one

a ram, complete with eyes, noses, and quirky grins —
that they hope will make their hospitalized loved one
smile, if even for an instant.

10:23 a.m.

A mom gently cradles her premature baby in the
Neonatal Intensive Care Unit. Her precious bundle is
one of 65 neonates in the unit. In Labor & Delivery,
another new mom kisses the forehead of her
newborn son.

&







10:45 a.m.

Corporate Communications escorts a reporter and
photographer for an interview with six of the nurses who have
cared for COVID-19 patients since the start of the pandemic.

11:14 a.m.

Insurance verification is just one of the bricks in the
foundation of the Business Office, but the group is responsible
for more than $5.5 billion in billed charges over the last year.
The staff is in full swing by mid-morning, checking eligibility
for patients who need financial assistance, answering
numerous questions about Parkland’s Financial Assistance

program, and removing barriers to care due to lack of funding.

"I get a lot of satisfaction in knowing that I've been able to
help someone qualify for financial coverage. This will be
important as they work to improve their overall health and
well-being,” said a Parkland financial counselor.

11:45 a.m.

Patient Relations staff has been busy assisting patients and
families with questions about appointment scheduling, plans
of care, wait times, and visitation questions, among others.
The staff makes a difference in the lives of our patients and
their families make well-informed decisions about their

care, which will ultimately improve their health outcomes by
providing accurate and helpful health education.

“While | was an advisor for the medicine floor, there was a
patient admitted whose family lived in Chicago. The patient
had a terminal illness and had to be admitted for several
months. The family had a few concerns, which were reviewed
and addressed with them. | served almost as an unofficial
point person for the family in helping them understand the
processes in the hospital while they were so far away. This
helped them make better decisions regarding the patient’s
care. The family notified me when the patient sadly passed
away and was thankful for the guidance with the Parkland
system,” a Patient Relations staff member noted.
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The "workday” has reached the halfway
point, but that will not stop staff in the
extending Maternal Care After Pregnancy
(eMCAP) program from continuing to
reach out to new moms. Launched in 2020
with a $1 million philanthropic investment,
eMCAP addresses and reframes the focus
of maternal and fetal care not only at
delivery but in a year postpartum. “The
program offers a holistic approach to
postpartum care by addressing physical,
mental, and environmental risks and
focuses on southern Dallas ZIP Codes with
a higher number of women of color,” said
an eMCAP program staffer. Before the end
of business today, nine new moms will be
enrolled in the program, six women will
receive nurse home visits, and 61 others
will take part in virtual visits (32 APP/RN
visits, 28 Community Health Worker visits

and one pharmacist visit).
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12:30 p.m.

Mondays are always busy for IT’s Support Services
—aka “the Help Desk.” And today, despite a
scheduled downtime, is no different. By the end
of the day, 704 tickets will have been placed. Of
those, 444 will have been called in, 199 were
automated tickets, 58 through the self-service
portal, two were lacking information, and one
request for assistance came in via email. What is
interesting is the automated tickets are created by
one of the department’s monitoring tools. “For
example, if a server hits its memory use threshold,
the system will generate a ticket to the team to
investigate and resolve,” an IT leader explained.

1:09 p.m.

The BERT team is activated. A patient in the 7th
floor surgery specialty unit is agitated and wants to
go outside. The team calmly and safely redirects the
patient, who agrees to stay inside — for now.

1:17 p.m.

As patients are finishing their lunch, physical,
occupational, speech, and recreational therapists
pick up where they left off — helping patients heal.
The Physical Medicine & Rehabilitation team has a
full appointment schedule. Before this day ends,
they will have completed 453 inpatient visits, 200
outpatient visits, and 17 visits to off-site locations.

2:26 p.m.

Volume continues to climb in Parkland’s ED and
Urgent Care Emergency Center. A chaplain making
his rounds to check on staff explains, “When a
Level | trauma comes in, | respond to the needs of
the medical team and the family of the patient.
This can be anything from sitting quietly with
anxious and grief-stricken loved ones in the family
room as they await news from the medical team,
to offering words of prayer and comfort if they
would be meaningful to a patient or family.” It's
also important, he says, to ensure staff is OK. That
is why the SPARKS (Supporting PARKland Staff)
peer support program is so important. The team
of specially trained Parkland employees provide

a confidential ear and non-judgmental support
for any staff member who experiences a stressful,
patient-related event.

PARKLAND ANNUAL REPORT 2022

3:12 p.m.

It's been a demanding day in the Regional Burn
Center where four new patients including a
12-year-old were admitted with injuries ranging
from moderate to life-threatening. This number of
new admissions in one day requires the entire team
to think fast. The burn center, which has room for
30 inpatients, also operates a busy outpatient clinic
where patients come and go for anything from a
new burn to scar revisions. “There is never a typical
day in the burn center, as every injury is unique and
holds a complex story and healing journey that lasts
a lifetime,” a burn nurse says.

4:01 p.m.

This “Medical Monday” has been busy for nearly
every department in the Parkland system. But you
will not hear any complaints from staff. “By serving
our patients, we're serving our community,” says
one of Parkland’s medical interpreters. And serve
the patients they do. Today, staff in Parkland’s

Call Center will answer 1,180 calls, provide 714
in-person visits, and using audio/video technology,
handle an additional 3,725 calls. But while many
of their calls for assistance were for those whose
native language is Spanish, they also aided patients
who spoke Dari (the most widely spoken language
in Afghanistan), Pashto (spoken in the northern
areas of Pakistan), Vietnamese, and Arabic.

“Medical interpreters assist in clinicians’
professional and ethical obligation to provide the
same standard of care to all patients, regardless of
which language is spoken. Additionally, medical
interpreters serve as a cultural liaison between the
patient and the provider, often noticing nuanced
cultural cues of potential misunderstanding of

the intended message,” one of the interpreters
explained.

4:18 p.m.

A social worker busily juggles phone calls. One case
can't take priority over the over; both lives are too
important. “I’'m trying to get a homeless patient to
a medical bed,” she says. “Unless | get a medical
bed for him, he will have to be out of the shelter at
5a.m., just like everyone else.”

Her pager goes off. He has a place to stay.

Now her attention focuses on the other patients
she is here to serve.
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4:30 p.m.

BBQ ribs, chicken fried steak and roasted
mushrooms with peppers headline the dinner menu
in the cafeteria. The Nutrition Services staff take
considerable pride in the food they prepare for
patients, visitors, and staff. Just fewer than 2,400
patient meals are prepared and served in a single
day. As for retail transactions in the Park Market,
located in the hospital and in two outpatient
clinics, there are approximately 4,500 sales per day
on weekdays and 1,000 per day on weekends. In
total, there are about 1.2 million retail transactions
per year. Of those, 209,116 were at Parkland’s
Starbucks locations in the WISH and Moody
buildings.

4:48 p.m.

A code blue is announced overhead for a patient
on the 16th floor. Once stabilized, the patient is
transferred to the MICU.

5:15 p.m.

Ten Rapid Integrated Group Healthcare Team
(RIGHT) Care teams (seven teams from 7 a.m. to

11 p.m.) were in operation in each of the patrol
divisions, along with two rover teams who work
during high call volume times (2 to 10 p.m.), and
one overnight team in the southern half of the city
(11 p.m. to 7 a.m.). RIGHT Care, which launched
in 2018, provides rapid response to mental health
emergency calls. The goal of RIGHT Care is to
divert mental health patients from area emergency
rooms and jails by stabilizing them on the scene
and getting them to the appropriate preventive and
intervention services that can meet their healthcare
needs. In fiscal year 2022, RIGHT Care responded
to 11,119 mental health 911 calls, accounting for
approximately 65% of all mental health 911 calls
received by the city of Dallas. “I remember one of
the RIGHT Care teams located a critical missing
person,” a team member recalled. “This individual
was diagnosed with autism and the family was
concerned, as the person was a minor. RIGHT Care
located the individual in a nearby parking lot and
was able to safely return the person to their family.”



6 p.m.

Members of the Community Relations department
along with Parkland administrators host an open
community forum to discuss a proposed Parkland
clinic on the Dallas College Richland Campus. More
than 50 people attended the forum, including elected
officials, residents, and area organizations and entities
including Richardson ISD, among others.

6:46 p.m.

Patients continue to flock to the Emergency
Department, which is on pace for another record-setting
day. The census is currently 234, with 84 individuals in
the waiting room. The hospital remains on ED divert
and the psych ED is on divert and closed to EMS traffic.
While the hospital remains on “divert” status, Parkland
is always open to ambulance traffic especially for those
who have suffered a heart attack, stroke, burn or any
type of traumatic injury. BioTel staff, who has been
watching the Metroplex’s hospital capacity throughout
the day, notes that every hospital continues to be busy,
but all are open on advisory. Meanwhile, tears of joy
begin to flow upstairs as the sound of that first cry
emerges from one of the delivery rooms.
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7 p.m.

As the last rider is dropped off, the two shuttles that
traveled the ASC and Moody routes are parked for
the night. By the end of the day, 867 passengers will
have climbed aboard for a ride, and drivers will have
traveled a whopping 394 miles. Yes, you read that
right — 394 miles — all on Parkland’s main Harry Hines
campus.

7:30 p.m.

Six patients have arrived at Parkland’s Sleep Center in
the Mockingbird Towers and are checked in for the
night. Once technicians have applied small lead wires
to each patient’s head and chest and they’ve fallen
asleep, computers measure heart rate, breathing,
sleep level, oxygen levels, and movements. The
measurements help providers determine the causes
of an individual’s sleeping problem. “My wife tells me
that | stop breathing during the night. The last time

I had a sleep study, the technician kept coming in to
see if | was OK. | guess this proves she was right!”
said a patient with sleep apnea.
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7:45 p.m.

The day has ended for the staff on four of Parkland’s HOMES
vans, as the last mobile unit that takes healthcare to the
homeless has received its supplies for tomorrow, the engine
shut off and the door locked for the night. On this day, the
staff provided services to 54 individuals at stops including
Austin Street Center, Dallas Transitional Center, and Nexus
Recovery Center. Staff also made half-day stops at Dallas 24
Hour Club and Mission Oak Cliff, followed by an evening stop
at Family Place.

8:16 p.m.

It's time for a well-deserved break. Environmental Services’
2nd shift has worked diligently cleaning the 2.1 million
square feet of Parkland since 2 p.m. Over the course of a
year, Environmental Services staff will use 700 gallons of floor
finish, 1.4 million pre-moistened bags of germ-killing wipes,
and 37.5 miles of paper towels. Their infection prevention
duty is one that continues 24-hours a day, 365 days a year.

9 p.m.

Answering the call, regardless of the time of day, is Parkland’s
team of bilingual operators. Together with their nurse line
staff, Patient Access Specialists, and Patient Access Registered
Nurse (RN) colleagues, on a typical day the contact centers
handle approximately 285 calls per hour. And, to ensure
callers understand the information they are given, each staff
member has access to and utilizes Parkland’s language and
interpretation services for any language needs. Approximately
35% of the incoming calls are from those who speak a
language other than English. Today, among the 94 operators,
nurse line, Patient Access Specialists, and Patient Access RNs
on duty, they fielded 6,833 calls. In the calendar year 2022,
they answered 1,656,440 calls.

9:30 p.m.

When speed is of the essence, an image offers an important
piece of the puzzle in the diagnosis and treatment for many
patients, and Parkland’s radiology staff is on hand 24/7 to
provide providers with the right image to diagnose a patient
and provide the necessary care quickly and efficiently. In the
ED, there is technology that provides diagnostic, CT and
ultrasound imaging along with equipment for emergent ear
and eye exams. To ensure care providers have quick access to
necessary images, advanced diagnostic imaging technology
is strategically scattered throughout the hospital. In addition
to the imaging modalities located on the second floor of the
acute tower, an MRI is housed in the fourth floor Neonatal
Intensive Care Unit for neonates and a CT scanner is located
on the hospital’s 16th floor designed to serve patients in
intensive care. And beyond the four walls of the hospital,
radiology staff take care of patients’ needs in the outpatient
setting. In fiscal year 2022, there were 559,006 radiology
examinations performed across the system.
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10:30 p.m.

Cameras are monitored by DCHD PD dispatchers,
providing an all-encompassing view of Parkland’s
campus, as officers patrol the main campus in
vehicles, on bikes and by foot to ensure the safety
of patients, visitors and staff. Off-site, officers keep
guard at the COPC health centers.

11:45 p.m.

It's been a busy day for the WISH staff. Today they
introduced 39 newborns to their moms, cared for
144 patients on the mother-baby units (76 mothers
and 68 infants), and facilitated 59 L&D Triage visits,
70 Obstetrics and Gynecology Emergency Services
(OGES) visits, and 828 WISH outpatient clinic visits
(500 Women's Health Center visits and 328 WISH
Specialty Clinic visits). In addition, 118 women
received sonograms.
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11:59 p.m.

As the sun set and the hustle and bustle of the day’s activities
slowly ended, the sound of silence again embraces Parkland
Memorial Hospital. Beeping monitors sound quietly in the
ICUs, observation unit, and medicine units as most of the 903
patients here tonight sleep peacefully.

And just before the clock strikes 12 marking the end to this
day, the final patient — number 798 — is being seen in the ED.

Welcome to another new day at Parkland. Open for business.
Caring for those in need. 24 hours a day.










Letter from

Michael A. Horne

EdD, MPP, President & CEO

A Message from Parkland Health Foundation

Our the past several years, we have confronted many challenges.
Throughout these hardships, however, our resolve has not faltered,
bolstered by our community’s continued generosity. Indeed, your
investments are the lifeblood that transforms Parkland Health into
one of the top public hospital systems in the country.

Philanthropic investments in Parkland strengthen our
comprehensive vision of integrated care. This has entailed securing
more than $7 million to expand Parkland’s community-based
pediatric behavioral health program; $3 million for the new C.V.
Roman Health Center which opened in the RedBird community

of Dallas in September 2021; more than $400,000 to activate
preventive breast health services across Dallas County; and millions
more. The Foundation’s commitment to harness the power of
impact-focused philanthropy has shaped the extraordinary and life-
changing ways Parkland has advanced wellness, relieved suffering
and developed and educated the next generation of clinicians.

As we continue to increase health access to our community
members, we are looking to develop and strengthen community
partnerships and engagement. This means building strong, cross-
sector partnerships to identify new funding opportunities that
strengthen the community’s public health landscape and address
holistically the needs of Parkland patients.

From the dedicated staff at Parkland Health Foundation, our
Board of Directors and myself, thank you for helping community
members live better, healthier lives.

Michael A. Horne, EdD, MPP
President & CEO
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Thanks to the generous support from our donors, we are able to continue
to provide high-quality, compassionate care to those we serve.

The following pages are those who have supported us in our efforts.
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Mr. Carlos Delapena

Ms. Rosa Deleon

Mrs. Janie Delgado

Mrs. Jennifer and Mr. Eric Delong
Mrs. Cathy and Mr. James M. Demasi
Ms. Susie M. Demoss

Ms. Mattie Dempsey

Mr. Marc DeNeal

Ms. Carol Dengle

Mrs. Gloria and Mr. Carl Denmon
Ms. Linda L. Dennis

Mrs. Sheila and Mr. Michael J. Depaola
Mrs. Teresa and Mr. Richard Derdeyn
Mr. George E. DeShazo

Mr. Fritz Desir

DeSoto Fire Training Center

Mrs. Vicki L. DeVault

Mr. Owen Devlin

Mrs. Beth and Mr. John C. Dexter
Mr. Harmeet S. Dhillon

Dr. Keryn M. Dias

Ms. Clara Diaz

Mr. Jose L. Diaz

Ms. Maria T. Diaz

Mr. Steven Diaz

Mr. Marcus Diazoni

Mrs. Martha Dickey

Ms. Carol Jablonski and Mr. Michael Dill

Ms. Jordana Dimitrovova



Lai V. Dinh

Mrs. Keri E. Disney-Story

Diversified Insurance Management, Inc.
Ms. Hong-Nhung Do and Mr. Anh H. Le
Ms. Hue T. Do

Dr. Minh Q. Do

Mrs. Sharon and Mr. Christopher D. Doan
Mrs. Cuc Doan

Ms. Melissa Dobbins

Mr. and Mrs. John Dodd

Ms. D. Denise Dodge

Mrs. Betty and Mr. Marshall J. Doke, Jr.
Mrs. Julia and Mr. Mark E. Dombrowsky
Mr. Luke Donahue

Mrs. Susan and Mr. Sean Donohue

Ms. Lucia Dore

Mrs. Varnessa Dorsey

Mrs. Sandra and Mr. Luellis Doublin

Mr. Gregory S. Douglas

Mrs. Margaret and Dr. A. Ben C. Dowdey
Ms. Irene T. Downs

Mrs. Melody and Mr. Leslie E. Doyle

Ms. Phuong M. Draeger

Dr. Joann Andrews and Mr. John F. Dragovits

Ms. Ruby C. Drake

Mrs. Marissa and Dr. Jeffrey Drees
Joanna & Zachary Dreyfuss Family Fund
Ms. Kristina A. Drupp

Ms. Donna D. Dryer

Mrs. Malathi and Mr. John D’Souza

Mr. Sam Duggan

Mrs. Angelina Dulog

Ms. Sandra Dunagin

Mr. Gary L. Duncan

Duncanville Insurance Services

Dr. Chelsea Dunn and Mr. Cameron Dunn
Mrs. Judith and Mr. Robert E. Dunn
Ms. Trinh T. Vu and Mr. Nhan C. Duong
Mr. Kenneth Duperry

Dr. Deivapriya Durairaj

Mrs. Chris and Mr. Philip M. Durden
Miss Sutawan Durkee

Mr. Joe A. Durrett

Mr. Philip Durrett

Dr. Barbara L. Durso and
Mr. William P. Desmond

Ms. Veronica Duru

Mrs. Irene and Mr. Leslie Dvorzsak

Ms. Kristen Dvorzsak

Mrs. Audrey and Mr. Spencer L. Dworkis
Ms. Linda J. Dyer

Mr. Sophal E.

Mr. Clarence E. Ealy

Ms. Margie N. Earl

Mrs. Kathaleen and Mr. Carl A. Eberhart
Mrs. Carol and Dr. Robert C. Eberhart
Ms. Angelica B. Echeverria

Ms. Catherine M. Eck

Mr. Keenan L. Edinbyrd

Mrs. Theresa and Mr. Keenan L. Edinbyrd
Ms. Judith C. Edmiston

Ms. Alene G. Edwards

Mrs. Alice and Mr. Jimmy Edwards

Ms. Courtney R. Edwards

Ms. Mary L. Edwards

Dr. W. L. Jack Edwards

Efrain Tech Towing and Auto Repair LLC
Ms. Susan N. Egwuagu

Ms. Vanessa Eikner

Mrs. Leslie and Mr. Wicky el-Effendi
Mrs. Jo and Mr. Ferguson Eli

Ms. Leanda P. Elms

Mr. George Engdahl

Mr. Parkinson Enodunmwenben

Sra. Hilda Saenz y Sr. Jose Enriquez
Epic

Ms. Mitzi A. Errett

Miss Angela Ervin

Mr. Greggory Ervin

Ms. Minafel T. Escalada

Mr. Thomas J. Escalada

Mrs. Matilda and Mr. Martin Escarcega
Mr. Frank L. Escobedo

Dr. Fiona and Mr. Nima Esfandiari

Sra. Gloria y Sr. Rolando Esparza

Ms. Carmine E. Esposito

Ms. Maria D. Estevane

Mr. Roberto B. Estrada

Mr. Omonogie B. Etiobhio

Ms. Robyn Etzel

Ms. Christina Eubanks
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Ms. Sharetha Euins

Mrs. Sara and Dr. Colby C. Evans

Dr. Elizabeth Evans

Mr. Mark S. Evans

Ms. Virginia Evans

Evans Family Fund

Mrs. Judy Evitts

Ms. Valynda A. Ewton

The B-M-V-K Ewton Family Charitable Fund
Ms. Laurie Facundo

Ms. Eunice Fadairo

Faith Bible Church of Dallas

Mr. Kenneth Fantus

Mr. Brian G. Farrell

Dr. Elizabeth A. Farren

Farzin Rugs & Design, Inc.

Ms. Mary A. Faulkner

Mr. Shawn Fauver

Mrs. Maria Guadalupe and Mr. Ismael Faz
Ms. Martha Fehrenbach

Mrs. Anne and Mr. Alan D. Feld

Mrs. Cynthia and Mr. Robert Feldman
Ms. Stephanie R. Feldman

Srta. Graciela Felipe

Ms. Jane Fennig

Mrs. Carol and Mr. Roy G. Ferguson
Ms. Charline D. Feris

Mrs. Dejani and Mr. Jaime Fernandes
Ms. A. M. R. Fernandez

Mr. Fernando G. Fernandez

Ms. Melfread Fernandez

Mrs. Barbara and Mr. Pasquale Ferrando
Ferretti Granite & Mable, LLC

Fidelity Charitable Gift Fund

Mrs. Joyce and Mr. Jesse E. Filgo

Mr. Kenneth W. Fincher

Mrs. Marie Fincher

Ms. Grace Fincher and Mr. Jeff Carlson
Mrs. Milla and Mr. Jack Findley

Ms. Nina Cortell and Dr. Robert L. Fine
Mr. Leon B. Fininen

The Honorable Lois G. and Dr. Ross L.
Finkelman

Dr. Maureen Finnegan

First United Methodist Church - Single
Friends
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Dr. Gary E. Fish

Dr. Aretha L. Fisher

Dr. Michielle N. Fisher-Mills

Mr. Hollye C. Fisk

Ms. Margaret Fitch

Ms. Suzanne M. Fitzgerald, JD

Mrs. Jane M. Fitzpatrick

Mrs. Rita T. Fitzpatrick

Mrs. Jacqueline Fleschman

Miss Melissa Fletcher

Ms. Robyn Flipse

Ms. Maria Flora Alcantara

The Florence Foundation

Sra. Gloria M. Flores

Ms. Laura Flores

Mr. Bill Flowers

Ms. Margarita Flurry

Ms. Linda Folson

Ms. April Foran

Mrs. Kay and Mr. Harris Forbes

Dr. Joanna Forbes and Dr. Zachary S. Dreyfuss
Miss Laura Preston Forbes

Mrs. Gloria and Mr. Jerry Ford

Mr. and Mrs. Sam R. Ford

Mrs. Altonette and Mr. Wallace T. Ford, Jr.
Mrs. Kashundra Foreman

Mr. Farid Foroughi

Mr. Jack S. Forward

Ms. JoAnn Foster

Ms. Rebecca W. Fowler

Mrs. Evelyn and Gen. Eugene R. Fox
Mrs. Margaret and Mr. Nathan Fox
Mrs. Sheila and Mr. Charles A. Frank
Ms. Susan Frank

Frazier Revitatilization, Inc.

Dr. Charlotte and Dr. King Freeland
Mr. Herman Freeman

Mrs. Valerie and Mr. Lee B. Freeman
Ms. Niameh Freeman

Mrs. Tina and Mr. Robert J. Friesenhahn
Friesing Investments, Inc.

Mr. Walter Friis, Jr.

Frontstream

Ms. Stella B. Fryer

Mrs. Elizabeth and Mr. Alex Fuentes
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Mrs. LaNoit Fuller

Mrs. Thelma and Mr. William E. Fuller
Fuller Revocable Trust

Mr. Thomas Fulton

Mrs. Margaret Furst

Ms. Maria R. Gaborni

Drs. Robert C. Galbraith

Vehester Galbreath

Mr. Alberto Galvan

Mrs. Hilda and Mr. Mike A. Galvan
Srta. Maria E. Galvan

Mr. Christopher Gaman

Mr. Tom Gamez

Ms. Rita Gant

Sra. Mirna'y Sr. Angel Garcia

Ms. Barbara Garcia

Mrs. Ana and Mr. Carlos E. Garcia
Mrs. Julia and Mr. David J. Garcia
Ms. Maria Isabel Garcia

Mrs. Martha and Mr. Alberto Garcia
Mrs. Barbara and Mr. Ramon Garcia
Ms. Rita H. Garcia

Mes. Silvia M. Garcia

Mr. Tomas Garcia

Mr. Juan Garcia-Naranjo

Dr. Arlene E. Garcia-Soto

Mrs. Marcheta Gardner

Garland Health Center Staff

Mr. George R. Garlington

Ms. Helen L. Garrett

Ms. Shana Garrett

Ms. Ina R. Gartenberg

Mrs. Karen and Mr. Tim Garvey

Ms. Concepcion Garza

Mr. James Gaston

Mrs. Sophie Gbolagun

Mrs. Margaret and Mr. Maurice Gbonda
Ms. Alem A. Gebrecrestos

Ms. Karen S. Geismar

Mrs. Rebecca and Mr. Rick Gentry
Mr. Selin George

Mrs. Eunice and Dr. Marvin Gerard
Mr. Ralph F. Gergel

Ms. Minda T. Gerring

Mrs. Judith and Rev. Thomas C. Gibbons

Ms. Mary P. Gibbs

Mrs. Mary and Mr. Charles R. Gibson
Ms. Martha C. Gibson

The Honorable Helen Giddings
Mrs. Brenda and Mr. David Gikas
Ms. Carla L. Giles

Mrs. Sharon and Mr. Bob Giles

Mrs. Gay and Dr. Jim E. Gilmore
Ms. Mamie R. Gilyard

Dr. Elliot J. Ginchansky

Ms. Mary Gipson

Mr. and Mrs. Larry B. Gist

Give Lively Foundation, Inc.

Mr. Rodney Givens

Dr. T. Franklin Glass, Il

Mr. Mark W. Glassmire

Ms. Mary H. Glasson

Mrs. Kathryn and Mr. Donald Glenn
Glenn Family Living Trust

Mrs. Vicky Glikin

Ms. Beth S. Goad

Ms. Debra E. Goheen

Mr. Leonard J. Gojer

Ms. Adrian Goldberg

Goldman Sachs Gives

Ms. Barbara Gollman

Ms. Valerie Gomes

Mrs. Rosemary and Mr. John Gomez
Ms. Celestina R. Gonzales

Ms. Rosa H. Gonzales

Mr. Aurelio R. Gonzalez

Ms. Blanca Gonzalez

Sr. Cesar Gonzalez

Mrs. Cirzy Gonzalez

Mr. David Gonzalez

Mr. Edwin Gonzalez

Mrs. Sofia and Mr. Mario A. Gonzalez
Ms. Holly Goode

Dr. Claudia Werner and Mr. Martin J.
Goodman

Mr. Robert Goodman

Ms. Atisha Goodson

Ms. Valorie Goodwin

Mr. Sampath Gorantla

Ms. Jan Gordon

Mrs. Laura and Mr. David P. Goree



Mr. Sal S. Gosman

Ms. Joyce A. Graf

Ms. Gloria L. Graham

Mrs. Debra and Mr. J. David Graham, Jr.
Mrs. Gerene and Mr. Mark S. Gramlich
Mr. Armando Granados

Ms. Nancy S. Granberg

Mrs. Gretchen Grandl-Brown

Ms. Benita Grant

Mr. Richard Grant

Dr. Rosemarie Rothmeier and
Mr. Dale M. Grantham

Ms. Nettie Graves

Mrs. Geraldine and Mr. Edward Gray
Mrs. Pat M. Gray

Dr. Totundra Grays

Ms. Delores Greagor

Ms. Elizabeth A. Green

Ms. Leah Green

Mrs. Nell D. Green

Ms. Patricia Green

Mr. Warren Green

The Green Revocable Trust

Mr. Andrew Greene

Mr. Charles D. Greene

Mrs. Candace and Mr. Daryl Greene
Mr. Leroy W. Greene

Mrs. Rosemary and Mr. Michael B. Greene
Candace and Daryl Greene Living Trust
Ms. Paula Greenlee

Mrs. Suzanne and Mr. Jack N. Greenman, Il
Mr. Cedric H. Greer

Ms. Donna S. Gregory

Mrs. Elizabeth and Dr. Jules Greif

Mrs. Belinda and Mr. Ricky D. Gresham
Mrs. Louise and Mr. Guy U. Griffeth
Ms. Claudia B. Griffin

Mrs. Marianne and Mr. Earl R. Griffin
Ms. Martha Grigsby

Mr. J H. Grimes

Mrs. T. J. Grimland

Ms. Amber Grisham

Ms. Shirley A. Groff

Mrs. Phyllis and Dr. James P. Grover
GTO Automotive

Ms. Jessica Guerra

Ms. Rebecca Guerra

Mr. Martin Guerrero

The J. and Alcira Guevara Revocable Trust
Mr. Ralph Gump

Dr. Ankur Gupta

Gupta Family Giving Fund

Sra. Alejandra y Sr. Ramon Gutierrez
Ms. Alma Gutierrez

Ms. Xochitl Gutierrez

Mr. Hach C. Ha

Mr. Sunny T. Ha

Ms. Erin Hagey

Mr. AJ Hajiani

Dr. Sameer Halani

Mrs. Linda and Mr. James D. Hale

Mrs. Christine Halepaska

Mr. James Haley

Mrs. Stephanie and Dr. Robert W. Haley
Ms. Cassandra Hall

Ms. Celester C. Hall

Ms. Jeanne M. Hall

Mrs. Laura and Mr. Thomas Hall

Mr. John B. Halla

Mrs. Tahira and Mr. Sarfraz Hamid

Ms. Brenda A. Hamilton

Mrs. Wynema and Mr. Bruce L. Hamilton
Ms. Doris Hamilton

Mr. Glenn E. Hamman

Ms. Jerri L. Hammer and Mr. David Pomberg

Mr. Douglas G. Hammond

Mrs. Elizabeth Hammond

Mr. James C. Hampton

Ms. Viola G. Hampton

Mr. John R. Hancock

Ms. Rosenda R. Hancock

Mrs. Marguerite and Mr. Floyd G. Hand
Ms. Susan Hansen

Ms. Sherri J. Harber

Ms. Marge Harbour

Ms. Robin Harding

Mr. James Hardy

Ms. Vinetta R. Hare

Mrs. Allison and Mr. Daniel D. Harker
Ms. Robin Harp

Mrs. Anne and Mr. Carl N. Harper

Mr. Garland E. Harper

Mrs. Bernice and Mr. Jerry Harrell

Mr. Ollie Harrell

Ms. Dorothy M. Harrington

Dr. Lawrence R. Harrington, Ph.D.

Mr. Arnold R. Harris

Dr. Barry-Lewis Harris, Il

Rev. Bennie Harris

Ms. Bonnie E. Harris

Mrs. Evelyn and Mr. Harlan L. Harris
Mr. John W. Harris

Ms. Ruby L. Harris

Ms. Tristan Harris

Mr. Bob D. Harrison

Ms. Charlene K. Harrison

Mrs. Billye Gene Hartman

Ms. Carolyn A. Hartwell

Mrs. Bobbie and Mr. Olden Hatcher, Jr.
Mr. Quan M. Hau

Mr. Derome Hawkins

Mrs. Susan and Mr. Jack W. Hawkins
Mrs. Shirley and Mr. Martin E. Hawkins
Mrs. Cherry and Dr. David A. Haymes
Mrs. Betsy and Mr. Todd S. Healy
H-E-B, LP

H-E-B/Central Market

Ms. Kimberly J. Heinen

Mr. Arthur W. Helm

Ms. Judith A. Hembree

Mrs. Bessie and Mr. Billy R. Henderson
Mrs. Betty and Dr. Bruce C. Henderson
Ms. Casey Henderson

Mr. Jerry Henderson

Mr. Ronnie W. Henderson

Ms. Toni S. Henderson

Ms. Evelyn M. Hendrix

Ms. Shirley D. Hendrix

Mrs. Norma and Mr. John Hennessy
Mrs. Keeley and Mr. W. Keith Hennington
Keith and Keely Hennington Family Fund
Mrs. Larue and Mr. Gray G. Henry

Mr. James A. Henry

Ms. Christine R. Henson

Dr. Cathy Hernandez

Mr. Roberto Hernandez
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Ms. Judith K. Herrington

Mr. Kent Hervey

Mr. Robert S. Hetzler

Mrs. Teresa and Mr. Timothy N. Hewitt
Mr. Donald R. Heyden

Ms. Donna C. Hiatt

Ms. Beryl D. Hickman

Mrs. Ann and Mr. Ralph R. Hicks
Ms. Jo Ann Hicks

Ms. Elena L. Hidalgo

Hiep Thai Food Store
Higginbotham Insurance Agency
Mrs. Joyland and Mr. William High, Jr.
Ms. Brenda Hight, JD

Mr. Alverstein Hightower

Ms. Paula Hikel

Mrs. Margie and Mr. Billy F. Hill
Mr. Charles E. Hill

Miss Lyda Hill

Mr. Raymond J. Hill

Mrs. Dorcas and Mr. W. H. Hill
Ms. Nadine Hill Jones

Lyda Hill Philanthropies

Hillcrest Foundation, Bank of America, N.A.,
Co-Trustee

Mr. Jay Hillis

Mr. William G. Hillman

Ms. Ophelia Hines

Ms. Locksannah Hinga

Mr. Steve Hiris

The Hirsch Family Foundation

Mr. Dat P. Ho

Mrs. Amy and Mr. Henry H. Ho

Dr. Michelle Ho

Mrs. Sandy and Mr. Stephen K. Ho
Mrs. Dinh and Mr. Truc X. Hoang

Dr. Helen H. Hobbs

Mr. Vernon Hock

Mrs. Rachel and Mr. Charles D. Hodge
Mrs. Colleen and Mr. Jimmy E. Hodges
Ms. Marguerite Steed Hoffman

Ms. Susan Hoffman

Marguerite Steed Hoffman Donor Advised
Fund

Dr. Sandra Hofmann

Ms. Susan Hogan
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Ms. Jerica Hogg

Mrs. Pamela and Mr. Hal W. Holdeman
Ms. Hilda Holder

Ms. Kirsten Holladay

Mr. Erik P. Holland

Ms. Marian F. Holland

Mrs. Donna and Dr. Glen E. Holley

Ms. Crystal Hollins

Ms. Mary Hollins

Ms. Karen L. Hollis

James Holloway & Company, LLC

W. T. Holly

Ms. Shatoria Holmes

Mrs. Carolyn J. Holmes-White

Mrs. Maryanne and Mr. Clifton G. Hon
Mr. Carl Hopkins

Mrs. Katherine and Dr. Shelton G. Hopkins
Mrs. Virgina G. Hoppers

Mr. Buford Horn

Mr. Christopher Horn

Mr. Raymond Hornbuckle

Mr. Clay Horne

Mrs. Marissa and Dr. Michael A. Horne
Ms. Patricia A. Horne

Mr. Charles W. Horton

Ms. Claire M. Hosek

Mrs. Mary and Mr. Winston L. Hoskins
Ms. Jan Houchin

Ms. Lesa Houston

Ms. Mary P. Houston

Houston Jewish Community Foundation
Ms. Gail Howard

Mrs. Dona and Mr. Don E. Howard, I
Mes. Linda Howard

Ms. Patsy D. Howard

Ms. Rose M. Howard

Mrs. Brenda and Mr. James E. Howell, Jr.
Mrs. Eugenia and Mr. Vernon Howerton
Ms. Kimberly Hoyle

Mr. Pete Hoyt

Dr. Chung-Sen and Dr. Shan Shan Hsu
Ms. Quyen Hua and Mr. Su Chay Dang
Dr. Philip Huang

Mrs. Dorothy and Mr. Thomas W. Hubacek
Mrs. Caroly and Mr. Joe C. Huber

Mrs. Lynne and Dr. Philip Huber

Mr. Tom Hudiburgh

Mr. J. W. Hudson

Ms. Michele Huebner

Ms. Darna Hughes

Ms. DeJohnda Hughes

Ms. Frances M. Hughes

Mrs. Georgia Hughes

Mr. Steve L. Hughes

Ms. Mary J. Hume

Mr. Herbert W. Hundt

Mrs. Tracey and Mr. David S. Huntley
Huntley Family Fund

Ms. Gladys P. Hurst

Ramiro Hurtado Roofing Contractor
Ms. Guadalupe Ibarra

Ms. Halima S. Ibrahim

Mr. Gregory L. lezzi

Iglesia Bautista Nuevo Renacer

Iglesia De Dios Manantiales de Vida Eterna,
Inc.

Mr. Miguel Ipina

Dr. Tenesha Irvin

Mr. Andre A. Irwin

Srta. Angelina D. M. Ishikawa
Mr. Mehdi Islam

Sra. Aida y Sr. Macario Islas

Ms. J. Isokariari

Dr. Susan and Dr. Gregory R. Istre
Ms. Edna Ivery

Mrs. Durian and Mr. William Ives
Ms. Ma Corazon lwag

The Jablonski Dill Charitable Fund
Mr. Jack Jackowski

Ms. Addie Jackson

Mr. Dennis Jackson

Mrs. Stella and Mr. Don G. Jackson
Mrs. Fran and Mr. Don Jackson
Ms. Georgia Jackson

Mr. Jesse Jackson

Ms. Joan S. Jackson

Mrs. Loretta S. Jackson

Mrs. Rebecca Jackson

Mr. Ronald C. Jackson

Ms. Sharon F. Jackson

Ms. Terri D. Jackson



Ms. Trish Jackson

Ms. Virginia Jackson

Ms. Virginia M. Jackson

Mrs. Angelia and Mr. Noel G. Jacobe

Mrs. Frances and Mr. Santos Jacobo, Jr.
Ms. Bobbie J. Jacobs

Mr. Garry Jacobs

Mrs. Rusty and Mr. John V. Jaggers

Ms. Elizabeth A. Jaime

Mr. Floriberto Jamaica

Ms. Evelyn D. James

Dr. Harwin B. Jamison

Ms. Maria C. Esteves and Mr. Jaime Jaramillo
Mrs. Drudy and Mr. Johnny Jarrell

Mrs. Diana and Mr. David Jasso, Jr.

Ms. Leanna Jaubert

Mr. John Jeanes, Jr.

Mrs. Linda and Mr. Aria J. Jefferson

Mrs. Jane and Dr. E. P. Jenevein, Jr.

Mrs. Lara and The Honorable Clay Jenkins

Mrs. Peggy Fleming Jenkins and Dr. Greg
Jenkins

Ms. Jerica J. Jenkins

Mrs. Wendy and Mr. Michael A. Jenkins
Clay & Lara Jenkins Foundation

Mrs. Marianella and Mr. Pedro A. Jerez
Ms. Maggie Jernigan

Ms. Cora B. Jessie

Mr. Douglas L. Jessie

Mrs. Elizabeth and Mr. William A. Jessiman
Mrs. Rebekka and Mr. Croos Jesunesan
Mr. Michael Jeter

Dr. Zaiba Jetpuri

Mr. Eyad Jian

Yunyue Jiang and Aimei Deng

Mr. Miguel Jimenez

Mrs. Nora L. Jimenez

Ms. Lei Jin

Mr. Samuel P. John

Ms. Alice Johnson

Mrs. Barbara and Mr. Barry Johnson
Ms. Bethel Johnson

Ms. Betty A. Johnson

Ms. Bonita S. Johnson

Ms. Cecile T. Johnson

Mrs. Celeste and Mr. Phil Johnson

Ms. Erma Johnson

Mr. Eugene D. Johnson

Mr. Everrett Johnson

Ms. Gladys M. Johnson

Mrs. Sofie and Dr. J.D. Johnson

Ms. Judith A. Johnson

Ms. LaJoyce Johnson

Mrs. Marie and Mr. Lambert C. Johnson
Mrs. Mara Johnson

Ms. Marie O. Johnson

Mrs. Marietta S. Johnson

Mrs. Robyn and Mr. Mark E. Johnson
Mrs. Stephanie and Mr. Melvyn Johnson
Mr. Michael E. Johnson

Mes. Patricia K. Johnson

Mr. Randall L. Johnson

Ms. Willie Johnson

Maggie Johnson Glover, Ph.D., RN

Barbara Jean Johnson Torrance Revocable
Living Trust

Dr. Sarah Johnson-Welch

Mrs. Eden and Mr. Paul A. Jokisch
Renee M. Jolivette

Dr. Amy Jones and Mr. Nathan Jones
Ms. Ann L. Jones

Mr. Charles Jones

Mrs. Helen and Mr. Charles Jones, Sr.
Ms. Cynthia Jones

Mrs. Marrise and Mr. Earldean Jones
Ms. Erma H. Jones

Mrs. Gwendolyn and Mr. Donnie R. Jones
Ms. Jacqueline Y. Jones

Mrs. Mildred and Mr. John P. Jones

Mr. Neal F. Jones

Mr. Patrick M. Jones

Dr. Peggy R. Jones and Dr. Ronald Jones
Mrs. Margaret and Dr. R. Ellwood Jones, llI
Mr. Robert F. Jones

Dr. Ronald C. Jones

Ms. Rose M. Jones

The Jonesville Foundation

Ms. Brenda Jordan

Ms. Georgia M. Jordan

Ms. Kathryn H. Jordan

Ms. Mary K. Joseph

Mrs. Sheena Joseph

Mrs. Susan and Mr. Thomas Joseph
Ms. Angelita C. Joven

Ms. Apolonia Juarez

Ms. Martha Juarez

Mrs. Sandra Julien

Junior Charity League

Junior League of Dallas, Inc.

Just GC LLC

Ms. Moushumi Khandker and Mr. Zahed
Kabir

Dr. Stacie Kadleck

Kahn Education Foundation

The Henry J. Kaiser Family Foundation
Mr. Richard Kamp

Dr. Asha and Mr. Lal Kandathil

Mr. Joey Kaner

Ms. Mini J. Kannookkadan

Ms. Tongcum S. Kaplan

Mrs. Mary and Dr. Albert G. Karam
Dr. Prameela Karimi

Ms. Roshma Karki

Dr. Martin Karnett

Mrs. Corinne and Dr. David Karp
Mr. Matt D. Karpenko

Ms. Suvi Karvinen

Ms. Annette L. Kasper

Mrs. Lisa and Mr. John Katai

Dr. Shobha Katkuri

Ms. Lana Keating

Ms. Carolyn J. Kee

Mrs. Sharron and Mr. David H. Keeler
Mrs. Debby Keesee

Mr. Phillip Keller

Ms. Kristin Kelley

Ms. Madeline A. Kelley and Mr. Reginald A.
Schwoch

Ms. Norma L. Kellner

Ms. Barbara L. Kelly

Mr. David S. Kelly

Mr. Nathaniel Kelly

Mr. Dale L. Kemp

Mrs. Patricia and Dr. Franklin Kemp
Ms. Lucille D. Kemp

Mr. John Kendall

Mr. Jadavji V. Kenia

Dr. James M. Kennedy, Jr.
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James M. Kennedy Rev Living Trust
Ms. Phan M. Keo

Mrs. D. E. Kervin

Mr. Michael Key

Dr. Anwar H. Khan

Mrs. Asra and Dr. Atique A. Khan
Mr. Muhammad F. Khan

Mr. Dhirajlal H. Khatri

Mrs. Kausar M. Khatri and
Mr. Mushtaque A. Khatri

Mr. Qamaruddin Khawajah
Mr. Barron U. Kidd, Jr.
Ms. Mary E. Kidd

Jane du Pont and Barron U. Kidd Family Fund

Dr. Zarin Kidwai and Dr. Khalid Hafiz
Ms. Deepti Kilaru

Dr. Bassett B. Kilgore

Mrs. Jan and Mr. Byron N. Killen
Mr. Ronzey Kilson

Ms. Erin Kim

Ms. Nurika Kimburough

Ms. Daisy L. King

Ms. Melanie R. King

Mrs. Nancy N. Kinuthia

Dr. Lynne Kirk

Mr. Philip Kirk

Mrs. Jill and Mr. Danny Kirkpatrick
Ms. Lori Kirkpatrick

Mr. Mike Kirlin

Ms. Diane Kirven

Ms. Laura Klein

Dr. Victor R. Klein

Mr. John Kleman

Mrs. Caren and Mr. J. Peter Kline
Kline Family Foundation

Ms. Jayne Knapp

Ms. Marilyn Knapp

Ms. Anastatia M. Knight

Mrs. Mary and Mr. Mike Knoerr
Mrs. Nichole and Mr. Dale A. Knox
Mrs. Debbie and Mr. William G. Knox
Ms. Laura M. Knox

Ms. Sandra M. Knox

Mrs. Doris and Mr. Myron O. Knudson
Ms. Shirley E. Kochman

Ms. Pauline J. Koitie
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Mr. James A. Kolb

Mrs. Mary and Mr. William Kondor
Mr. Baby V. Konikkara

Mrs. Alisone and Dr. Jeffrey M. Kopita
Mrs. Martha and Mr. Robert B. Korver
Mrs. Joyce and Mr. Peter Kosley

Ms. Nancy P. Kossman

Mr. Varughese S. Kottupallil

Mr. Heng Koum

Mr. Yiorgos Kourkounakis

Mrs. Patricia and Mr. Michael J. Krach
Mrs. Merrilee and Mr. John L. Kralik
Mr. William A. Kramer

Mrs. Barbara and Mr. Szczesny Krasnicki
Mrs. Cynthia and Dr. David E. Krause
Ms. Annette W. Krell

Ms. Sue Krider

Kroger-Corporate Office

Ms. Sally R. Krystofik

Ms. Lavon Kuhnert

Mrs. Sujata and Mr. Jayant Kulkarni
Mr. Arvind Kumar

Kumar Family Charitable Fund

Mr. and Mrs. Ekkehard Kuner

Mrs. Yankel and Mr. Jacob Kupersztoch
Mrs. Roseana and Mr. James M. Kurtz
Mr. George P. Kuruvilla

Ms. Carolyn L. Kuykendall

Mr. Hoa T. La

Dr. Barry S. Lachman

Mrs. Teresa and Mr. Philip D. Lack

Ms. Henrika Lacorbiniere

Mrs. Karen and Mr. Tony Laday

Dr. Cissy Cerise LaForge

Srta. Maria C. Lagunes

Mrs. Jochun and Dr. Young-Jou Lai
Mrs. Joyce and Mr. Charles E. Lake
The Lake Living Trust

Ms. Naveen Lalani

Mrs. Kim H. Cheam and Mr. Hien L. Lam
Ms. Ann P. Lamm

Mrs. Melanie and Dr. Michael J. Landay
Ms. Earnestine R. Landor

Ms. Patricia T. Landry

Mr. Bryan L. Lane

Dr. Michael Lane

Mr. Dennis Lange

Mr. Jared H. Lange

Ms. Wanda J. Langley

Ms. Lillie Lang-Sullivan

Ms. Jane Lanham

Darren LaPorte and James Tarr

Mrs. Carmen and Mr. Humberto Lara
Mr. Tomas Lara

Mrs. Ann and Mr. Robley L. Larriviere
Ms. Mary Latham

Ms. Senora D. Lauterbach

Mrs. Sharon Lauterbach

Ms. Caroline Law

Mrs. Jean Law

Mrs. Anna and Dr. William J. Lawhorn
Mr. Monte C. Lazaro

Mr. Ai T. Le

Mr. Giau V. Le

Mr. Thuong Le

Ms. Thuy T. Le and Mr. Thai V. Tran
Dr. Toi V. Le and Dr. Trang T. Ma

Mr. Vu H. Le

Mrs. Michelina and Dr. Murray J. Leaf
Ms. Eugenia Leal

Ms. Josephine Leal

Ms. Anne Leary

Mr. Charles LeBus

Sr. Oscar Ledezma

Mrs. Dolores Ledyard

Ms. Adrena Lee

Eui K. Lee and Seop Kim

Ms. Ina Y. Lee

Ms. Martha L. Lee

Mrs. Rebecca and Mr. Paul Lee

Mr. Peng-Yeen Lee

Ms. Tabitha Lee

Mr. Wayyie Lee

Mrs. Elizabeth and Dr. William M. Lee
Mrs. Kyung and Mr. William S. Lee
Elizabeth and Will Lee Family Fund
Mrs. Nancy and Mr. Paul LeGros, Jr.
Mr. Tom E. Leka

Mrs. Nancy and Mr. Steve LeMay
LeMay Giving Fund



Mr. Bill D. Lemons

Ms. Lynn Lenau

Mr. Enrique G. Leon

Ms. Heather Lepeska

Dr. Milton Leventhal

Ms. Elise D. Leviton

Dr. Brandon J. Lewis

Mrs. Colleen and Mr. Dixon Lewis, IV
Ms. Inner J. Lewis

Mr. Robert Li

Ms. Gwender Lias-Baskett

Mr. Chris Lidle

Ms. Mai Lien

Mr. Byron A. Lightbody

Ms. Janice S. Lightfoot

Mrs. Joyce and Mr. John Lightfoot
Ms. Jennie Lilly

Ms. Anna Lindsey

Mr. Frank W. Lindsey

Linebarger Goggan Blair & Sampson, LLP
Ms. Sonia Linton

Mrs. Dell and Mr. Joe L. Linville

Ms. Juana Liriano Grullon and
Mr. Domingo Perez Mendez

Mrs. Juanita and Mr. Paul Liscano
Mrs. Gailya and Mr. Leon Littles
Mr. Xiaosong Liu

LKP Property Investment, LLC

Mrs. Joanne S. Wesinger-Lobaugh and Mr.
Doyle Lobaugh

Mrs. Barbara Lober

Mr. Scott Lober

Mr. Thomas Lochner

Ms. Gloria B. Lockett

Ms. Grace C. Lockwood

Ms. Ana M. Loera

Mr. Jack L. Londot

Mrs. Amie and Dr. Brian M. Long
Mr. Robert G. Long

Ms. Xin Long

Mrs. Teresa and Mr. Armando Longoria
Mrs. Maria and Mr. Carlos Lopez
Mrs. Mary and Mr. David Lopez
Ms. Guadalupe M. Lopez

Ms. Iva D. Lopez

Ms. Leticia Lopez

Srta. Martha L. Lopez

Mrs. Lucia and Mr. Nicanor J. Lopez
Ms. Otilia Lopez

Sra. Paulina Lopez

Ms. Zehida C. Lopez

Mr. Jose O. Lopez Rivera

Mrs. Gabriela Lopez-Smith and Mr. Todd R.
Smith

Mrs. Gail Lott

Love Field Post 453 American Legion Riders
Ms. Kathy Lovelace

Ms. Gwenda J. Lowe

Ms. Rosie Lowry

Ms. Leslie Loyd Malaise

Luanne’s Giving Fund

Mr. Dennis C. Lubbers

Mrs. Dana Lubke

Ms. Carol A. Luby

Ms. Sherri Luck

Mrs. Susan and Mr. William G. Ludwick
Ms. Joyce Ludwig

Ms. Laura E. Luecke

Ms. Carren Luis

Ms. Dora Elia Luna

Changgeng Luo

Mr. Trung Luong

W.P. & Bulah Luse Foundation

Mrs. Jane and Mr. Robert L. Luther

Mr. Thanh Phuoc Luu

Dr. Lottye and Dr. Bobby B. Lyle

M & N One Properties, LLC

Ms. Phuong T. Ma

Mrs. Sammie and Dr. James D. Maberry
Ms. Nguyen Tonu and Mr. Quoc Mac
Sra. Margarita E. Machado

Ms. Hannah W. Macharia

Mr. Zack Macharia

Mr. Jose D. Macias

Ms. Maria Macias

Ms. Maysa Dahan and Mr. Brian MacKay
Ms. Elaine Maddox

Mrs. Florence and Mr. Allen G. Madison
Mrs. Edubina and Mr. Gregorio Madrid
Mrs. Maria and Mr. Francisco Madrigal
Ms. Sonia K. Maeda

Mr. Joseph P. Maggio, Il

Maheshwari Global Inc. dba
Kwik Pik Food Store

Ms. Tanya M. Mahoney

Ms. Kim Mai

Mr. Terrence G. Maiden

Maiden Foundation

Ms. Grace M. Maina

Mr. Deng Majak

Ms. Ruby F. Majedi

Mr. Manal Malallah

Mrs. Gracy and Mr. Mathai Mamachan
Ms. Sophia R. Manassah

Mr. Adolf C. Mancho

Mr. Charles G. Mandernach

Mrs. Rita and Mr. Billy C. Mangrum
Mr. Tulsidas Manjrekar

Mr. Thomas A. Mannath

Mrs. Bertric L. Manning

Mrs. Irma and Mr. Willie R. Manoy
Mrs. Mona Mansoori

Mrs. Chaitali and Mr. Shaival Manubar
Mr. Donald Marble

Ms. Kathy Marcellus

March of Dimes Foundation

March of Dimes, Inc.

Mrs. Jane and Mr. Michael Margulies
Ms. Milagros S. Maria

Mr. Eric Markinson

Ms. Gail A. Marmol

Mrs. Bonnie Martin

Ms. Melayne Martin, RN

Mrs. Nancy and Dr. Randall P. Martin
Mrs. Brenda and Mr. Wilson E. Martin
Mrs. Sara and Mr. David F. Martineau
Mr. Douglas Martinez

Mr. Juan R. Martinez

Ms. Juanita Martinez

Mr. Ramon Martinez

Mr. Rodrigo Martinez

Ms. Rosa G. Martinez

Ms. Teresa Martinez

Mrs. Georgette Masequesmay and
Mr. Lan Thuly

Mrs. Kerry and Dr. Andrew L. Masica
Mr. Abraham Mathew
Ms. Annie C. Mathew
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Dr. Reese A. Mathieu, Ill

Ms. Carlena E. Mathis

Ms. Nancy Matlock

Ms. Sharon Matlock

Mr. Clark J. Matthews, I

Ms. Eula M. Matthews

Mrs. Juanita and Mr. Thomas Matthews
Mr. Garland Matthis

Mr. John Matus

Mrs. Jane Mawanda-Kibuule

Mr. Dwight Maxson

Mr. Jose May

Mrs. Stephanie and Mr. Joe G. Mayer
Ms. Malvin J. Mayfield

Mrs. Tracy R. Mayfield

Mr. Donald P. Maynard

Mrs. Helen and Mr. Michael A. Mayo
Mr. Gregory M. Mazyck

Ms. Miriam McAfee

Mrs. Talia and Mr. David McAllister
Ms. Ruthann McAuley

Mrs. Lynn and Mr. Allan McBee
Ms. Linda McCain

Rev. Paul M. McCalib

Ms. Kathy D. McCalley

Ms. Stacy K. McCarthy

Ms. Margaret McCarty

Mr. Anthony McClanahan

Ms. Teresa McClatchy

Ms. Melinda McComb

Ms. Carol E. McConnell

Ms. Martha McCord

Ms. Marilyn A. McCoy-Callies

Mr. Bruce McDaniels

Ms. Ehtel S. Mcdonald

Ms. Jeam McDowell

Ms. LaJoyce McDuffie

Mrs. Mary and Mr. Randall Mcelroy
Ms. Yolonda McElroy

Ms. Theresa A. McElwain

Ms. Linda McEnery

Mr. Michael C. McFarland

Ms. Vickey McGaha

Mrs. Carol and Mr. John McGarrity
Ms. Angela McGarry
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Ms. Sharron R. McGee

Ms. Gloria C. Mcghie

Ms. Susan P. McGinnis

Mrs. Kathleen and Mr. Terry W. McGinnis
McGinnis Living Trust

George E. McGovern, Ill CPA

Ms. Mary McGraw

Mrs. Julia and Dr. Darren McGuire

Ms. Stacey Mclntosh

McKesson Corporation

McKesson Foundation Inc.

Mrs. Narsha and Mr. Kent L. Mckinney
Ms. Carroll D. McKinnis

Ms. Jennifer McKnight

Mr. Errol W. McKoy

Ms. Sheila D. McLaughlin

Ms. Sherri L. McLaughlin

Mrs. Marci and Mr. Larry McLean

Ms. Meredith McLean

Mes. Ellener McNeil

Ms. Christene McQueen

Mrs. Sharon and Mr. Paul C. McQuown
Ms. Debbie McWilson

Mrs. Mary Blake and Mr. Chuck Meadows

Chuck and Mary Blake Meadows Donor
Advised Fund

Mr. Ramon Medlenka

Mes. Lillie T. Medlin

Mr. Manuel Medrano

Ms. Pauline Medrano

Mr. Thomas Medrano

Mrs. Nikul and Mr. Pratiksha Mehta
Ms. Guadalupe Mejia

Ms. Nigist A. Mekonnen

Mrs. Carole and Dr. Michael Mendelson
Mrs. Joanne and Mr. David Mendenhall
Mr. David E. Mendoza

Mrs. Margarita Mendoza and Mr. Gabriel
Sanchez

Ms. Marina Mendoza
Dr. Dyaeli and Dr. Luigi Meneghini
Mr. Toh Meng

Chaplain Stacey Merlin and Mr. Ricky Merlin

Mesquite Elks Auxiliary
Mr. Nahusenay M. Metaferia
Mes. Lizabeth L. Metrik

Mrs. Tia and Mr. Marty Metzger

Mrs. Sylvia and Mr. Ronald L. Meyer
Mrs. Winjie and Dr. Darryl C. Miao
Mr. Joseph Michael

Mrs. Mindy Michel

Mrs. Glenda and Mr. Gregg Michener
Timothy J. Mickel, M.D.

Dr. Barbara A. Schultz and Dr. Bruce E.
Mickey

Mrs. Jennifer and Mr. Steve Miff
Mr. Dan V. Mija

Mrs. Deborah and Mr. John J. Mikolaitis
Capt. William J. Mildfelt

Mrs. Deborah and Mr. David H. Milecki
Mrs. Debra and Mr. John L. Miles
Ms. Gloria G. Miles-Young

Mrs. Bette W. Miller

Ms. Betty R. Miller

Mr. David M. Miller

Mr. John M. Miller

Ms. Manetta F. Miller

Ms. Nancy A. Miller

Mrs. Roslyn and Mr. Scott Miller
Richard E. Miller, Attorney at Law
Dr. Maureen Milligan

Mr. Milton R. Millman, Il

Ms. Mary A. Mills

Dr. Robert I. Milstein

Mr. Michael L. Milton

Ms. Dorothy Mims

Mr. Horace Minafee

Mr. Walter P. Minigutti

Ms. Christina L. Mintner

Mrs. Diana Mintner

Ms. Dora P. Miranda

Ms. Melinda Miranda

Mr. Hugo R. Miranda Cervantes
Mrs. Wendy Mireault

Mr. John Mishler

Ms. Brianna Misiaszek

Mr. Norman Misplay

Mr. Kenneth Mitchel

Mrs. Joyce and Mr. Harvey R. Mitchell
Mr. Herron Mitchell

Mr. James E. Mitchell

Mr. Joe D. Mitchell



Mr. Norman P. Mitchell

The Harvey and Joyce Mitchell Family
Foundation

Mr. Shreedeep Mitra

Ms. Cristina Mladenk

Dr. Gary Mobley

Ms. Mary Frances Mobley

Mrs. Susan and Mr. Danny Modisette
Ms. Katheryn Moffitt

Ms. Adaeze V. Moghalu

Ms. Isabella R. Mohr

Ms. Amy E. Molenaar

Ms. Roiashley Moliere

Ms. Claudia Molina

Ms. Gloria Molina

Ms. Jeamy Molina

Ms. Betty Molnar

Mrs. Quinnet Momoh

Ms. Ana Moncada

Mr. J. L. Moncada

Mrs. Sylvia and Mr. Robert Montalvo
Mrs. Maria and Mr. Salomon Monterroso
Mr. Trip Montes

Ms. Carol A. Montgomery

Mrs. Charlene and Mr. Donald L.
Montgomery

Mrs. Susan and Mr. William Montgomery
Mrs. H. B. Moody, Jr.

Ms. Cheryll M. Moore

Mrs. Gwen and Mr. Curtis Moore

Mr. Donald R. Moore

Ms. Gwendolyn Moore

Ms. Patricia Moore

Kirk Moore Family Fund

Ms. Barbara J. Moorer

Mr. Angel Morales

Mrs. Jonelle and Mr. Bob Morales

Ms. Jeannette A. Morales

Dr. Arlene Betancourt and Dr. Brett Moran
Mr. Byron E. Moran

Dr. Barbara P. Morchower

Mr. Jose C. Moreno

Mrs. Theodora and Dr. Howard W. Morgan

Morgan Stanley Global Impact Funding Trust,

Inc.

Mr. Lamaris Morganfield

Sr. Leocadio Morin-Ramirez

Mrs. Barbara and Mr. Jim Moroney
Mrs. Jane and Mr. Ronald C. Morrill
Ronald C. and Jane M. Morrill Fund
Mr. Gary Morris

Mr. Wayne Morris

Dr. Deborah G. Morris-Harris

Ms. Carole L. Morrison

Mrs. Faye and Mr. Walter R. Morrison
Dr. Frances C. Morriss

Ms. Mary F. Morrow

Mr. W. Wayne Morrow

Mr. Gary Morton

Ms. Emma L. Moseley

Dr. Banafsheh Moshiree-Thomas
Mrs. Jennifer and Mr. Jon L. Mosle, Il
Jennifer and Jon Mosle Fund

Ms. Brianna Mosley

Ms. Janice Mosley

Ms. Alice L. D. Moss

Mrs. Georgeann and Mr. King Moss, |l
Mr. Willie Moss

Harry S. Moss Heart Trust

Mrs. Brenda Moss-Brown

Ms. Beth Mosteller

Mr. Jose N. Mota

Mr. James Moungkhounsavath

The Mount Sinai School of Medicine
Ms. Elizabeth P. Mouritsen

Ms. Jacqueline N. Mukonkole

Mrs. Mujinga T. Mukuna

Ms. Kathleen Muldoon and Dr. Robert S.
Hendler

Mr. Charlie B. Mulkey

Dr. Mary A. Mullican
Multiplex, Inc.

Mrs. Barbara and Dr. Robert S. Munford
Mrs. Rebecca M. Munoz-Diaz
Ms. Virginia S. Munson

Ms. Frances A. Murillo

Ms. Ciel Murphy

Ms. Kelly M. Murphy

Ms. Laura Murphy

Ms. Judith Murra

Ms. Megan Mussetter

Miss Camille Myers

Ms. Johnnie M. Myers

Ms. Judy N. Myers

Dr. Rania A. Myhre

Ms. Sandy Nachman

Sandy Nachman Fund

Mrs. Urmila and Mr. Surendra B. Naik

Mrs. Aarthie and Mr. Giridharan
Namasivayam

Dr. Fauzia Naqvi

Mrs. Shirley and Mr. Alfred L. Nash

Ms. Cathryn M. Nathan

Ms. Gulshen Nathani

National Breast Cancer Foundation, Inc.

National Life Group Charitable Foundation,
Inc.

Ms. Maria F. Navarrete

Mrs. Wilma and Mr. Robert J. Navarrete
Mr. John R. Navarro

NCT Prayer Warriors

Mr. Stephen Ndungu

Dr. Rita Ne and Dr. Chad Park

Ms. Nell Neathery

Mr. Mark Neftzger

Mr. Kennard Neloms

Mr. Eric A. Nelson

Ms. Lady Ann Nelson

Ms. Lucinda Nelson

Network for Good

Mr. Volodymyr Nevzorov

Mrs. Mildred and Mr. B. W. Newby
Mr. Jessie J. Newsom

Ms. Sam Thi Ngo

Dr. An T. Nguyen

Ms. Angela Nguyen

Ms. Cuc T. Nguyen

Mrs. Dao and Mr. Cung L. Nguyen
Mr. Dat Nguyen

Mrs. Emily Nguyen

Hoa K. Nguyen

Mrs. Huyen and Mr. Hue V. Nguyen
Mr. Lam B. Nguyen

Ms. Loan Nguyen

Ms. Mao T. Nguyen and Mr. Hung N. Vu
Ms. My T. Nguyen

Ngoc Dung Thi Nguyen

Mr. Phuong Nguyen
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Ms. Phuong K. Nguyen

Mrs. Hon and Mr. Quan T. Nguyen
Ms. Sau Nguyen

Mr. Sean Nguyen

Mr. Thanh Phuc Nguyen

Thi Loc and Dinh Phuc Nguyen
Mr. Van Nguyen

Mr. Victor T. Nguyen

Mr. Viet A. Nguyen

Ms. Michelle Nguyet Tu

Ms. Vivian A. Nicholas

Ms. Cynthia Nichols

Dr. Hall E. Nichols

Ms. Amy Nickerson

Ms. Kimberly E. Nickleberry

Ms. Shasha Niederhaus

Mrs. Karen and Mr. Chris Nietenhoefer
Sra. Maria y Sr. Alejandro Nieto
Ms. Cynthia H. Nixon

Mrs. Willie Nobles

Ms. Leah Nolan

Ms. Atosa Nooraee

Mr. Russell Noriega

Mrs. Frances and Mr. Justice Norris
Mr. Steven Norris

Mrs. Joanna W. North

North Texas Ace Foundation

The Robert L. North and Joanna W. North
Trust

Northside Collision Center

Mrs. Eloise and Mr. David R. Noteware
Ms. Belem Nunez

Ms. Nayi Nunez

Mrs. Patsy and Mr. Raul M. Nunez
Mrs. Kelechi Nwazue

Ms. Laverne J. Nyaidho

Mrs. Alice and Mr. Erle A. Nye

Ms. Teresita Oaks

Sra. Margarita Ochoa y Sr. Martin Vasquez
Ms. lyadunni Y. Ojo

Ms. Elizabeth Oladokun-Olalere

=

Mr. Martin Olalde

Mr. Charles C. Olasky, Il
Mr. Jonathan O’Leary
Mr. LeMar Oleson

Ms. Kim Oliphant
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Ms. Myrtle B. Oliver

Mr. Olukayode Olubanjo

Sra. Silvina y Sr. Gerardo G. Olvera

Mr. Michael A. O'Mara

Amphai Onbannasinlapa

Ms. Stephanie T. Ondrusek

Ms. Nancy M. O’Neil and Dr. John Q. Stillwell
Mrs. Cynthia and Mr. Alexander U. Onyeakazi
Mr. Edward Onyejiaka

Dr. Nancy E. Oppenheimer-Marks and
Dr. Gerald A. Marks

Ms. Alejandra Ordonez

Mr. Kenny R. Ordonez

Mr. John A. O'Roark

Mrs. Concepcion and Mr. Enrique Orozco
Ms. Sandra K. Orr

Mr. Porfirio Ortega, Jr.

Mrs. Maria and Mr. Juan Carlos Ortiz
Mr. Paulino T. Ortiz

Mrs. Elaine and Mr. Steve Ortiz

Ms. Barbara Osen

Mrs. Maureen Osen

Mr. Terencio F. Osorio

Mr. Clyde E. Oswald

Ms. Misty Otto

Ms. Phetsavanh Ounephengsy

Mrs. Stephanie Ouzts

Sra. Virginia y Sr. Jose Ovalle

Ms. Elizabeth A. Overstreet

Ms. Martha L. Oviedo

Dr. David Owen

Mr. Kirk Owen

Mrs. Bonnie and Mr. Charles T. Owens
Mr. David W. Owens

Ms. Geneva Owens

Ms. Sue Sylvia Owens

Mrs. Oyenike O. Oyedapo

Mrs. Mondrell and Dr. Orhan K. Oz
Mrs. Meaders and Mr. Robert Ozarow

Mrs. Chasene Thompson-Pace and
Mr. Dewayne B. Pace, Sr.

Pace & Ross Learning Center

Mr. Victor Pacheco

Mrs. Mary and Mr. Guadencio G. Padilla
Mrs. Oliva A. Padilla

Mrs. Rosemary and Mr. Jimmy Padilla

Mr. Vidal Padilla

Ms. Sonia Y. Page

Mrs. Maria and Mr. Pedro Palacios
Ms. Cynthia Palm

Ms. Saprina Palomo

Mr. Rodolfo Paniagua

Mr. Madan M. Pareenja

Ms. Betty Jo Parham-Gardner

Mrs. Eun and Mr. Chan Y. Park

Ms. Hannah H. Park

Mrs. Jackie and Mr. Charles G. Parker
Ms. Oneida P. Parker

Parkland Community Health Plan
Mrs. Kay and Mr. Kenneth W. Parks
Ms. Constance Parry

Mrs. Rebecca Partain

Dr. Raja P. Paspula

Mr. Mark Passalacqua

Mrs. Nirmala and Mr. Gopal R. Patel
Mrs. Vaishali and Mr. Pinal N. Patel
Mr. Gulab Patel

Mrs. Manjulaben and Mr. Ramanlal V. Patel
Ms. Vina Patel

The Patel Family Living Trust

Mr. Jiban Pathak

Ms. Elizabeth Patino

Mrs. Maria and Mr. Jose A. Patlan
Ms. Pat A. Patterson

Mrs. Brenda and Mr. Ronald L. Patterson
Ms. Pawirat Patthanodom

Mrs. Patricia and Mr. Freeman Paul
Ms. Mary Ann A. Paul

Dr. Elizabeth Paulk

Christina and Pat Payne

Ms. Mercy D. Peace

Mr. Carl H. Peacock

Mr. Jason L. Peak

Ms. Carlene R. Peal-Sconce

Mrs. Jeanette and Mr. Robert D. Pedersen
Mrs. Beverly and Mr. Greg Peil

Mr. Jack Pelava

Mr. Howard K. Pelton

Ms. Delfina Perez and Mr. Faustino C. Rivera
Sra. Araceli Flores y Sr. Gilberto Perez

Ms. Miriam S. Perez



Ms. Susan Perkins
Mr. David A. Perna
Perna Family Charitable Fund

Ms. Cecelia Perry

Dr. Donna Persaud and Mr. Steve P. Crozier

Ms. Ghazala Perven

Mrs. Gloria and Mr. Steve J. Pestikas
Mrs. Rebecca Peterson

Keith D. Peterson & Company, Inc.
Robert L. Peterson, Sr. Living Trust
Mr. Paul Petkoff

Mrs. Charna and Mr. Ray Pettaway
PGlI, Inc.

Mr. Dinh V. Pham

Mrs. Kieu and Mr. Dong H. Pham
Mrs. Huong Pham

Ms. Lien Pham

Mr. Han Phan

Ms. Julie Phan

Ngon Phan

Ms. Patricia T. Phelan

Ms. Bobbie J. Phillips

Mrs. Zenaida and Mr. Jerry Phillips
Mr. Lae Phoxayvong

Mrs. Sylvia and Mr. Melvin K. Pickrell
Ms. Pres |. Pimentel

Ms. Adriana Pineda

Ms. Marisol Pineda

Ms. Jerry L. Pippin Stubbs

Mr. Mubarik A. Piracha

Mrs. Roxann and Mr. Michael L. Pishnick

Mrs. Joannaa and Dr. David A. Pistenmaa

Mrs. Barbara and Mr. David J. Pittman
Pittman Family Foundation

Planned Giving Roundtable of
Southeast Michigan

The Plastic Surgery Foundation

Mr. Charles M. Platter

Pledgeling Foundation

Ms. Helen M. Pluche’

Mrs. Theresa A. Poafpybitty

Ms. Whittney Pointer

Mrs. Hannah K. Pollock

Mrs. Lisa and Mr. Lonnie Pollock, IlI

Mrs. Karen and Mr. Richard Pollock

Mrs. Joan and Mr. Robert G. Pollock

Pollock Foundation

Mr. Phillip H. Pomberg
Phillip Pomberg Charitable Fund
Mr. Jerry Pool

Mrs. Foster Poole, Jr.
Poor David's Pub

Mr. Richard Popchoke
Ms. Francis Poplawski
Ms. Catherine C. Portele
Mr. Jared W. Porter

Mr. Mario Portillo

Ms. Sara Portillo

Mr. Max H. Post

Ms. Kaye Poteet

Ms. Margaret B. Potts

Mrs. Emereal Hendrix and
Mr. Martin A. Povse

Mike and Susie Powell

Mrs. Michele Powell

Ms. Michele Huff Powell

Ms. Pauli Powell

Mrs. Carolyn and Mr. Robert A. Power
Dr. Patrick H. Pownell

PPP of Orlando, Inc.

Mr. Ananth Prasad

Mrs. Lyn and Rev. P. Ross Prater, Jr.
Mrs. Aileen and Mr. Jack E. Pratt, Sr.
The Aileen and Jack Pratt Foundation
Mr. Alex Preciado, Sr.

Ms. Loretta Presley

Mrs. Patricia and Mr. Nolan R. Presley
Ms. Jan Preston

Ms. Margaret C. Preston

Mr. Brian Price

Ms. Gwendolyn Price

Ms. Kathy M. Prichard

Ms. Jennifer Pritchard

Ms. Fannie Pruitt

Ms. Lula M. Pryor

Mr. Raul T. Puente

Ms. Rosa Puente

Mr. Robert Pulido

=

Ms. Jennifer M. Pulliam
Mrs. Laurel Patricia Purdue
Mrs. Mukta and Mr. Sunil Puri

Mrs. Paula Purser

Mr. Robert O. Putman

Mrs. Nancy and Dr. Robert Putman
Ms. Alice H. Pyle

Mr. Brandon B. Quach

Quality 1st Car Wash & Detail

Mrs. Kim-Le and Mr. Steve L. Quan
Ms. Mariah Quesada

Mrs. Karin and Mr. Scott Quigley
Ms. Barbara Quill

Ms. Helen Quintanilla

Mr. Armando Quiroz

Ms. Esther Quiroz

Mrs. Sarah Rabon

Mrs. Joan and Mr. Grant D. Racine
Ms. Marie L. A. Racine

Dr. Lee R. Radford

The Dr. Lee R. & Betty R. Radford Revocable

Trust

Mr. Gary Radney

Ms. Nina Rafig

Mr. Tom Ragan

Mrs. Teruko and Mr. James A. Ragland
Dr. Emran Rahman

Ms. Ming C. Rai

Mr. Razvan Raicu

Dr. Thomas E. Rain

Ms. M. Carolyn Raiser and
Mr. Andrew Streitfeld

Raiser-Streitfeld Charitable Gift Fund
Mr. and Mrs. Albert Ramacciotti

Mrs. Kathy and Mr. Edward L. Ramirez, Jr.

Sra. Enedelia Ramirez

Mr. Jesus Ramirez

Sra. Maria y Sr. Juan Ramirez

Mr. John Ranck

Mr. Ralph M. Randall

Srta. Miranda Rangel

Mrs. Rita and Mr. Mitchell Rasansky
Mrs. Sandra and Dr. Philip Raskin
Mr. Bruce Rasmussen

Mrs. Nita and Mr. Lawrence Rathbun
Mrs. Carolyn and Dr. Karl Rathjen

Bette Rathjen Foundation for Emotional
Health

Mrs. Priya and Mr. Veeral Rathod
Mrs. Pilar and Mr. Dilip Raval
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Mrs. Gladys and Mr. Donald E. Ray
Ms. Dawn Rayfield

Raymond James Charitable

Ms. Barbara Read

Ms. Lorelei Reagan

Ms. Elizabeth Rebeles

Mrs. Mary Red

Mrs. Roberta Stellman-Redd and
Mr. Bruce Redd

Ms. Bobbie Redmon

Ms. Minnie A. Redmon

Mrs. Richard Edward Reece

Mrs. Kathryn and Mr. Richard Reece
Mr. and Mrs. David R. Reed

Ms. Eva L. Reed

Mrs. Diane and Mr. Richard A. Reed
Mrs. Jan and Mr. Trevor D. Rees-Jones
The Rees-Jones Foundation

Mr. Richard W. Reeter

Ms. Melinda C. Refuerzo

Mrs. Gloria and Dr. Robert V. Rege
Mrs. Rita and Mr. John P. Reighter, Jr.
Ms. Patricia Rejcek

Ms. Sonia D. Remonte

Ms. Juanita P. Rendon

Ms. Diane Resendez

Mr. Miguel Retana

Mrs. Martha Rew

Mr. Lorenzo Reyes

Mrs. Juana and Mr. Raul R. Reyes
Mr. Adolfo Reyna

M

=

Daniel Q. Reyna

Ms. Gloria D. Reyna

Sra. Anay Sr. Simon Reyna
Ms. Bertha E. Rhoades

Ms. Carole J. Rice

Mr. John Rice

Ms. Kerri Rice

Ms. Charlotte K. Richard
Ms. Susan Richard

Ms. Billie J. Richards

Ms. Charlsie Richardson
Ms. Donna C. Richardson
Ms. Gwendolyn W. Richardson
Mr. Kevin Richardson

Ms. Sherina L. Richardson

Mrs. Danielle and Mr. Bryan Ricketts
Mrs. Linda and Mr. George E. Rickley
Mrs. Nancy G. Riddle

Mrs. Mary and Mr. Gary Rider

Ms. Nancy F. Ridgway

Mr. David W. Rife

Ms. Rose Ann B. Rigal

Mrs. Peggy and Dr. Leonard M. Riggs, Jr.
Riggs Family Foundation

Mrs. Angelia Riley

Sr. Antonio Rincon

Ms. Memory Rinomhota

Ms. Rosemary Rios

Ms. Verdell Riser

Mrs. Margaret and Mr. Charles R. Ritchey
Ms. Elizabeth W. Rittenhouse

Ms. Alvina Rivera

Sra. Eva y Sr. Guillermo R. Rivera

Ms. Paula Rivera

Mrs. Debra Robbins

Ms. Katie Robbins

Ms. Annie B. Roberson

Mrs. Catherine B. Roberson

Mrs. Diane and Dr. Albert D. Roberts, Jr.
Mr. James Roberts

Mr. James Roberts

Mrs. Ginger and Mr. James V. Roberts
Mes. Lillie M. Roberts

Ms. Melanie B. Roberts

Mrs. Judith and Mr. Reginald D. Roberts
Mr. Billy J. Robertson

Mr. Jimmie Robinson

Ms. Lilly M. Robinson

Ms. Pearline Robinson

Mr. Sergio A. Robles

Ms. Margaret Roche

Ms. Gennie Rodgers

Mrs. Sharon and Mr. Joseph Rodgers
Ms. Anna M. Rodriguez

Srta. Bertha Rodriguez

Ms. Dolores L. Rodriguez

Ms. Elva Rodriguez

Ms. Hortencia N. Rodriguez

Sra. Emelia y Sr. Jesus Rodriguez

Mrs. Josefina and Mr. Joaquin Rodriguez

Ms. Patricia Mercer and
Mr. Jose M. Rodriguez

Sra. Margarita y Sr. Laurencio Rodriguez
Mrs. Olivia and Mr. Leon M. Rodriguez
Ms. Mary E. Rodriguez

Sr. Pedro Rodriguez

Mrs. Katherine and Dr. Raul C. Rodriguez
Mrs. Angelica and Mr. Rene Rodriguez
Mrs. Dayle B. Rogers

Ms. Tammy M. Rogers

Mr. Richard Rohrman

Sra. Maria Sanchez Rosas y Sr. Armando
Rojas

Srta. Isabel M. Rojas

Ms. Socorro Rojas

Mr. Isamar Roman

Ms. Sonja Bilger Romanowski

Ms. Sandra Romero

Mrs. Delia and Mr. Santos G. Romo
Mrs. Lois and Mr. Joseph J. Rondinella, Jr.
Ms. Teresa Roofner

Rooted Grounds Coffee Company
The Roots and Wings Foundation, Inc.
Mrs. Delia and Mr. Jesus P. Rosales
Mrs. Kay and Mr. Alan L. Rose, Jr.
Mrs. Cheryl and Mr. Gerald Rose
Ms. Virginia A. Rose

Mrs. Pat and Dr. J. Edward Rosenthal
The Rosewood Foundation

Ms. Lois Rossi

Mrs. Wendy Roten

Ms. Rosemary S. Rouse

Mr. Tom Rouse

Ms. Barbara C. Rowe

Ms. Nancy Rowe

Ms. Laura A. Roy-Gures

Mr. Glen D. Rucker

Mr. Anthony J. Rudd

Mrs. Maria and Mr. Paul A. Ruh
Mr. Aristeo Ruiz

Mr. Raul Ruiz

Rupe Foundation

Mr. Craig Russell

Dr. David D. Russell

Ms. Ida B. Russell

Dr. Rhonda A. Russell



Ms. Rosanne Rust

Ms. Julia C. Rutledge

Mr. Mark Ryan

Dr. Matthew W. Ryan

Ms. Sarah E. Ryan

Mrs. Janice and Dr. William H. Ryan, Il
Mr. Abbas Sabooti and Ms. Hajar Heidari
Ms. Artis L. Saddler

Dr. John Z. Sadler

Mrs. Marillyn A. Heard-Sakhaee and
Dr. Khashayar Sakhaee

Mr. Antonio Salas

Mrs. Flor and Mr. Fernando V. Salcedo
Mrs. Jamila Saleem

Ms. Qurat Saleem

Mrs. Nancy and Mr. Mark K. Sales

Mr. Omar Salgado

Ms. Erika N. Salter, Esq

Mrs. Patricia and Mr. Ken Salyer, Jr.
Mrs. Jill and Mr. Thomas Sampson

Ms. Marlena Sampson and Mr. Marlon
Gallardo

Miss Tara Sampson

Mrs. Jacqueline and Mr. Scotty R. Sams
Mrs. Chinnamma and Mr. Maliyil T. Samuel
Mr. Okey Samuel

Mr. Richard Samuelson

Ms. Abigail Sanchez

Sr. Jesus Sanchez

Srta. Juana R. Sanchez

Mrs. Sylvia Sanchez

Mrs. Annette and Mr. Thomas Sanderson

Carol W. and Max M. Sandfield Philanthropic
Fund

Mr. Jesus G. Sandoval

Mrs. Maricela and Mr. Jose L. Sandoval
Mr. Loganathan Sankaran

Mrs. Fe and Mr. Daniel B. Santa Ana
Ms. Eva Santana

Mr. Ramiro Santana

Santander Consumer USA Inc. Foundation
Dr. Joseph Santiago

Ms. Angelina Santos

Mr. Nestor A. Santos

Mr. Mohammed Sarajzai

Ms. Anshu Saran

Ms. Judy Sargent

Mrs. Theresa and Mr. Grover A. Sartin
Dr. Mohammad Sarwar

Mr. Wayne E. Saunders

Ms. Beth and Mr. Denny Savage

Mrs. Donna and Mr. Jim L. Savage

Ms. Mary E. Savard

Mr. Robert Schaumburg

Ms. Carol A. Schellenberg

Mrs. Karen and Mr. John J. Scherger
Mrs. Hillary and Mr. Owen M. Scheurich
Ms. Elizabeth Schiffer

Mrs. Ruth Schlichtemier

Mrs. Norma Schlinger

Mr. Christopher Schlobohm

Mrs. Nadine and Mr. James M. Schmeltekopf
Mrs. Annette K. Schmidt

Anthony F. and Annette K. Schmidt
Revocable Trust

Mrs. Karla and Mr. James A. Schneider

Mr. Louis J. Schneider and Mr. John D.
Johnson

Mrs. Mary and Mr. James R. Schneider
Mrs. Julie and Mr. Richard L. Schneider
Ms. Brittany Schniers

Mrs. Linda and Dr. Larry W. Schorn
Mr. David Schorpp

Mr. Harry K. Schroeder

Ms. Luanne Schultz

Mr. Hans J. Schulz

Ms. Dorothy Schumann

Schwab Charitable Fund

Mr. Dick Schweitzer

Mrs. Jacqueline and Mr. Myron H. Schwitzer
Mr. Don Scoggins

Mrs. Cindy Scott and Mr. Alan Treece
Ms. Janice D. Scott

Seacoast Bank

Ms. Audrey S. Seals

Ms. Dorothy Seals

Mr. Ervin J. Seals

Ms. Milrae J. Seaman

Ms. Judith K. Searight

Mrs. Angela and Mr. Steven M. Sears
Mrs. Carol Seay

Ms. Georgina K. Sehapayak

Mrs. Diana and Mr. Samuel Self

Mr. Roger Sellers

Mrs. Ann and Mr. Irwin F. Sentilles, IlI
Mrs. Martha and Mr. Raul Serrata

Mr. Ronald Session

Miss Christina A. Shabo

Mrs. Bhavna and Mr. Nitin Shah
Sudhir and lla Shah

Miss Twinkle Shah

Ms. Anner Shannon

Ms. Evelyn B. Shannon

Mrs. Ricki and Dr. Gabriel A. Shapiro
Mr. Varun Sharma

Ms. Pearlie Shaw

Mr. Mohammad R. Shawar

Mrs. Nabaweya and Mr. Mohamed I. Shawky
Ms. Mozella Shedd

Ms. Mary Shelby

Mrs. Janis and Dr. William R. Sheldon, Jr.
Ms. Georgetta Shelton

Mr. Kevin T. Shelton

Ms. Ora Shelton

Ms. Gebg Shengnan

Mr. John Sherburn

Ms. Shamim Sheriff

Mrs. Mary and Mr. Richard M. Sherman
Mrs. Ruth and Mr. Carl R. Shields
Linne Shields

Mr. Thomas Shin

Mrs. Victoria and Mr. Gregory B. Shinn
Mrs. Pat and Mr. Lance Shirey

Mr. Michael Shockley

Mrs. Kathy and Mr. Gregg B. Shoope
Shoreline Church Dallas

Ms. Mary P. Short

Mrs. Anahita and Mr. Feroze J. Sidhwa
Sigma Sigma Sigma Foundation

Mr. John Sikita

Mr. Antonio A. Silva

Dr. Carol A. Silverman

Carol A. Silverman Charitable Fund
Ms. Olivette Simmonds

Ms. Ruthie M. Simmons

Mrs. Lynette and Mr. Spencer Simmons

Mrs. Allison and Mr. Heinz K. Simon
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Mr. Melvin V. Singleton

Mes. Pacita F. Siongco

Sisters Network Dallas

Mrs. Misty L. Skeen

Ms. Jennifer Skemp

Mrs. Judy R. Skidmore

Mrs. Elaine and Mr. Wade R. Skiles
Ms. Elva M. Skinner

Mrs. Nina and Mr. S. Alan Skinner
Mr. Will C. Sloan

Ms. Julie A. Slocum

Ms. Patricia Smallwood

Ms. Aurora Smith

Mrs. Brenda and Mr. Calvin W. Smith
Miss Cassaundra Smith

Mrs. Natividad and Mr. Claude E. Smith
Ms. Debra T. Smith

Mrs. Mary and Mr. F. H. Smith

Ms. Glenda C. Smith

Ms. Jacqueline D. Smith

Ms. Jillian Smith

Ms. Lillie M. Smith

Mrs. Sherie and Mr. Luther T. Smith
Mrs. Camille and Mr. Robert Smith, Jr.
Mr. Thomas H. Smith

Mrs. Sue and Dr. Troy R. Smith

Ms. Yolanda R. Smith

Estate of Alice Lorraine Smith, M.D.
Ms. Serena O. Smuckers

Ms. Kathryn Sneed

Ms. Deirdre Snelson

Ms. Liong T. So

Mrs. Benita C. Solano

Mr. Christian Solano-Trinidad

Ms. Delia Solis

Mrs. Debbie and Mr. Bill Solomon, Jr.
Mr. Brian Somes

Son of American Legions Post 424
Mrs. Gi-Hwa and Mr. Who-lk Song
Ms. Nancy L. Sonntag

Sons of the Flag

Mr. Sam V. Soo

Ms. Tracey K. Soo

Mrs. Sibomana Sophie

Mrs. Sharon and Mr. Robert G. Sorensen
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Mr. John G. Sosa

Mr. Foley Sosanya

Ms. Eleanor M. Sosbee

Ms. Carol Sosebee

Mr. Jose Soto

Mrs. Evelyn and Mr. Raymond R. Soto, Sr.
Ms. Roselia Soto

Ms. Vivian Soto

Mr. Line Sourinho

Mrs. Cheryl and Mr. Paul Souther
Ms. Charlotte Sowels

Spartan Building Supply

Dr. Jaycile L. Spears and Mr. John C. Brannan

Ms. Annie Spears-Edwards

Ms. Edith F. Spence

Dr. Thomas B. Spencer

Ms. Patricia A. Spencer-Cisek

Mr. Mitch Spillar

Mrs. Lourdes and Mr. Luis Spinola
Ms. Martha J. Spitdowski

Ms. Elaine Spitz

Mr. Francis Stackpole

Mr. William B. Stallings

Ms. Beth Standish

Ms. Carrie Stanton

Mes. Eldridge Starling

Ms. Roberta Staten

Mes. Lisa Steele-McMichael

Mrs. Frances and Dr. Joel B. Steinberg
Stemmons Foundation Fund

Mrs. Michele and Mr. John J. Stephens
Dr. Leonora Stephens

Mrs. Jewel and Mr. Luther Stephens
Stephens Family Fund

Stereo Express

Ms. Delbra M. Stevens

Ms. Katrina Stevens

Mr. Kelly Stevens

Mrs. Helen and Mr. Frank E. Stevenson
Mr. Mark Stewart

Mr. Tim Stewart

Mr. and Mrs. Paul Stewart

Ms. Mary Stewart Hall

Sticky Ribz

Mr. Porter Stiles

Mr. Alva L. Stinson

Mrs. Monica Stinson

Ms. Geraldine W. Stocks

Ms. Barbara E. Stone

Mrs. LaDona and Mr. Elmer G. Stone
Dr. Hunter Stone

Ms. Susan K. Stone

Ms. Toby Stone

Ms. Kelly Stovall

Ms. Freda Stratton

Eugene Straus Charitable Trust
Streamlight Inc.

Ms. Linda C. Stringer

Mrs. Rosie Stromberg

Ms. Courtney Stroope

Mrs. Claudia and Mr. Jimmy Struggs
Dr. Mrs. Ann Stuart

Mr. Kevin B. Stuteville

Mrs. Desiree L. Suggs-Jones
Ms. Ayako Sugiyama

Ms. Mary K. Suhm

Mr. Nathan Sumarsono

Rev. Oliver S. Summons

Ms. Josni Sumedh and
Mr. Sumedh N. Panaparambil

Dr. Janet Sumner

Mrs. Alice and Mr. Ephreme Sunny

Ms. Suree Suppakijjumnong

Ms. Caroline Susie

Mr. Alfred Sutherland

Mr. Jerry K. Sutton

Ms. Katherine D. Sweeney

Mr. Thomas R. Sweesy

Ms. Ruth L. Switzer

Ms. Tina Syring

Dr. Bryan Szalwinski

Mr. Raymond Szczesniak, Ph.D.

Ms. Kenyta Taborn

Ms. Tewabech N. Tadesse

Mrs. Namiko and Mr. Yoshihiro Takahashi
Mrs. Dana and Mr. John Talmadge

Mr. Albert Tames

Ms. Paula Tamez

Mrs. Mia and Mr. David J. Tangeman
Mrs. Karen and Mr. Michael W. Tankersley

Tankersley Family Fund



Ms. Opal Tasby

Mrs. Diane and Dr. Berge Tasian

Ms. Pauline Tatum

Ms. Cerita G. Taylor

Ms. Cherilyn F. Taylor

Ms. Jennifer H. Taylor

Ms. Marcia T. Taylor

Ms. Mattie Taylor

Mrs. Sandra and Mr. Amos Taylor, Jr.
Dr. Ellen Taylor-Seldin

Mr. Randy Teeter

Ms. Bezunesh Tefera

Mrs. Worknesh Tefera

Ms. Francisca Tejada Montelongo
Mrs. Margaret Tekell

Ms. Letezgi W. Teklemicael

Temple Emanu-El

Ms. Doris L. Templeton

Jamie Templeton

Mr. Tefery Tequame

Ms. Teri Terrill

Dr. Mary Territo

Mr. Charles E. Terry

Dr. M J. Terry

Ms. Rosa L. Terry

Texas Academy of Nutrition and Dietetics
Texas Instruments Foundation

Texas Instruments, Inc.

Texas Turner Family Fund

Ba V. Thai

Ms. Srey C. Thay

Ms. Janice Theilen

Ms. Staci Thetford

Mr. Charles Thoele

Mr. Dennis W. Thomas

Mrs. Aleyamma and Mr. Mathew Thomas
Mrs. Carla and Dr. Robert Thomas
Mr. Robert Thomas, Jr.

Mrs. Janet and Mr. Robert E. Thomas
Mrs. Susan and Mr. R. Michael Thomas
Ms. Mary Thomass

Ms. Bettye B. Thomes

Ms. Antique’ R. Thompson

Ms. Barbara Thompson

Ms. Charlene Thompson

Ms. Diane Thompson

Ms. Erma R. Thompson

Mrs. Shellie and Mr. Hank Thompson
Mrs. Laura and Mr. John M. Thompson
Dr. Kay Alyson Thompson

Ms. Lisa Thompson

Mr. Jon R. Thornhill

Mrs. Sheryl Thrash

Mr. Ceazari D. Threadgill

Ms. Veatrice Thurmon

Ms. Elinor E. Tillery

Mrs. Dara and Mr. Jeff Tillotson

Dr. Maria M. Tinio

Ms. Mary Tipper

Miss Lynn To

Mr. Salvador Tobar

Mes. Sara Tocci

Ms. Teresa Todd

Ms. Jeena Tomson

Dr. Melissa D. Tonn and Mr. William J. Minick
Mr. Stephen Toon

Mr. James J. Torda

Ms. Barbara J. Torrance

Mr. Catarino J. Torres

Mr. Frank L. Torres

Mrs. Erika and Mr. Luis Torres

Ms. Milagros L. V. Tortora

Dr. Mark Toups

Ms. Ciria C. Tovar

Ms. Maricela Tovar

Ms. Petra Townsend

Mrs. Anh and Mr. Bao H. Tran

Giu Tran

Ms. Jenny Tran

Kieu V. Tran

Ms. My-Xuan T. Tran

Mr. Paul Tran

Dr. Thai-lan Tran and Mr. Steven J. Roth
Mrs. Ly and Dr. Thuy D. Tran

Mr. Van C. Tran

Anh C. Trang

Mrs. Mandy L. Transou

Mrs. Rosemary and Mr. Charles A. Trei, Jr.
Mrs. Benita and Mr. Domingo B. Trevino

Mrs. Idalia and Mr. Jose H. Trevino

Ms. Veronica Trevino

Sr. Rumaldo Trevizo

Mr. Trung V. Trinh

Mrs. Rozlyn and Dr. Craig A. Troop
Mrs. Sherilee and Mr. Richard Trubitt
Mr. James Truesdell

Mrs. Lucia and Mr. Jose M. Trujillo

Ms. Hoa L. Truong

Mr. Byron Trust

Mr. Peter E. Tsai

Mrs. Elizabeth and Mr. Ralph E. Tschiemer
Ms. Joan P. Tschoepe

Ms. Eden Tsegay

Ms. Bowa C. Tshisekedi

Mr. Pei-Chun Tu

Mrs. Carlene and Mr. Clevan A. Tucker
Mrs. Sybil and Mr. Joseph R. Tucker
Mrs. Makeisha and Mr. Michael D. Tucker
Mr. Larry Tunnell

Mrs. Susan and Mr. Matt Tuohy

Tuohy Family Fund

Mrs. Paula and Mr. Thomas E. Turicchi
Ms. Trudy R. Turner

Ms. Jo A. Turner-Williams

Tyco Employee Matching Gift Program
Mr. Jose B. Ugalde

Mr. Olisaemeka Eric Ugoji

UKOGF Foundation

Ms. Doris Underhill

United HealthCare Svs Inc.

United Way of Greater Atlanta

United Way of Metropolitan Dallas, Inc.
Mr. Alok Upadhaya

Mr. Bhim Upreti

Mr. Uday Uprety

Mr. Christopher Upton

Ms. Dianne Urey

Mrs. Dorothy S. Urey

Mr. JRefugio Uribe

Mrs. Felisa Urquiza

Mr. Francisco Urquiza

Mr. Daniel Utech

Mrs. Nancy and Mr. Robert J. Valek
Ms. Betty Valenta

Mrs. Martha and Dr. John M. Val-Gallas
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Mr. Hanh Van

Mr. Thai Van

Mrs. Yvonne and Mr. Rudi A. Van Haasen
Mrs. June and Dr. Thomas Van Hoose
Mr. Gary M. Van Ornum

Ms. Molly N Van Ort

Mrs. Laura Van Winkle

Mrs. Catherine A. VanBeek

Mr. Eric Vanderwerken

Mrs. Dipika and Dr. Hasmukhlal Vankawala

VanTrust Real Estate, LLC

Mr. Melecio O. Vargas

Miss Faith P. Varghese

Mrs. Jamie and Mr. Jeff Vargo

Mrs. Annamma and
Mr. Varughese T. Varughese

Mrs. Guadalupe and Mr. Felix J. Vasquez
Ms. Marina Vasquez

Ms. Barbara Vaughan

Dr. Douglas E. Vaughan

Mrs. M. S. and Dr. Robert W. Vaughan
Mrs. Barbara and Mr. Daniel R. Vaughn
Ms. Dorothy M. Vaughn

Mrs. Dalia J. Vazquez

Ms. Elva G. Vazquez

Ms. Gregoria Vazquez

Mrs. Patricia and Dr. Miguel A. Vazquez
Mr. John Veatch

Ms. Elvia Velasquez and
Ms. Carmen Velasquez

Mrs. Nancy and Mr. Andre Velasquez
Mrs. Lily and Mr. Stephen Velasquez, Il
Mr. Juan Velazquez

Sra. Maria Luisa y Sr. Efrain Veliz

Ms. Martha C. Veliz

Dr. Nandagopal Venugopal

Ms. Matilde G. Vera

Mr. Robert Verhalen

Mr. Bryan Vermes

Ms. Kristin Vess

Ms. Judy M. Vetter

Mr. Omar Vicente

Mrs. Susan and Mr. Larry L. Vick

Ms. Iris V. Vidal

Mr. Gary M. Vigen

Ms. Amanda J. Villa
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Mrs. Filipinas and Mr. Oscar D. Villacorta
Ms. Joanna M. Villanueva

Mrs. Sonia Villanueva

Dr. Astrud Villareal

Ms. Socorro Villarreal

Ms. Asuncion Villaruel

Mes. Stella Vinson

Vinyl Liner King

Mrs. Shams and Mr. Barket Virani
Ms. Cindy Vo

My-Hahn T. Vo

Dr. Jessica and Mr. Benedict Voit

Mrs. Karla Voy-Hatter and
Mr. G. Adrian G. Hatter

Mui T. Vu

Mrs. Thanh T. Vu and Mr. Thang V. Le
Mrs. Xuan and Mr. Vincent Vuong
Ms. Nga V. Vuu and Mr. Danny Lao
Mr. Bobby G. Waddle

Ms. Elvia Waggoner

Dr. Kathryn and Mr. David Waldrep
Mr. Charles Waldrop

Mr. Eric L. Walker

Ms. Jean K. Walker

Mr. Kirk Walker

Rev. Paul E. Walker

Ms. Rose Walker

Ms. Jennifer Walkingstick

Mr. Charles Wallace

Dr. Barbara C. Waller and Dr. David A. Waller

Ms. Irma Waller

Mr. Larry Walthall

Ms. Diana M. Wamsley

Mrs. Eva and Mr. Mark Wan

Ms. Bihfang Wang

Yaohua Wang

Mr. William M. Ward

Mr. Robert L. Warren

Ms. Jacqueline L. Washington

Ms. Kathy Y. Washington

Mes. Lakeitricia Washington

Ms. Samathia Washington

Mrs. Linda and Mr. Mark Wassenich
Mrs. Tina and Mr. Richard L. Wasserman

Richard L. and Tina D. Wasserman
Philanthropic Fund

Mr. Earl V. Waterman
Mr. Richard Waters
Ms. Tomiki Waters

Mrs. Barbara Lord Watkins and
Dr. Myron Watkins

Mr. Owen Watkins

Mrs. Teresa R. Watkins

Mr. Bill Watson

Ms. Ima J. Watson

Mrs. Charlsey and Mr. Jerry Waugh
Mrs. Noshi and Mr. Muhammad Wazir
Mrs. Patricia and Mr. Robert W. Weaver
Ms. Dianna Webb

Mrs. Wanda and Dr. Gary L. Webb

Mr. Walter Webb, Jr.

Wanda and Gary L. Webb Family Fund
Mr. Ralph O. Weber

Mrs. Rosina and Mr. Robert Webster
Mr. Thanyawee Weereerat

Ms. Jennifer Wegman

Mr. Kent C. Weimer

Mrs. Alison and Mr. Robert Weinberg
Mrs. Helga and Mr. Gerardo Weinstein

Gerardo and Helga Weinstein
Philanthropic Fund

Mrs. Anny M. Weir

Ms. Beth A. Weir

Ms. Dorothy L. Weir

Mr. Carl M. Weisbrod

Mrs. Sharon and Mr. Don Welch
The Welch Family Charitable Fund
Mrs. Jenny Wells

Mrs. Susan and Mr. Al Wells

Ms. Sherry A. Wells-Smith

Ms. Shelly Wemhoener

Mr. Raymond Wenson

Ms. Diana N. West

Mr. Cleve Weyenberg

Mrs. Charlotte T. Whaley

Mr. Charles Wheeler

Mrs. Teresa and Mr. Joe H. Wheeler
Mrs. Ruth and Mr. Robert K. Whelan
When Dreams Matter

Mrs. Tasha Whitaker

Dr. Beverly E. White

Mr. Calvin White



Ms. Che’Nita White

Mr. Krister White

Ms. Susan White

Ms. Paula White

G. R. White Trust

Mr. Stanley C. Whitehead

Ms. Beverly A. Whitley

Estate of Avalyn Pogue Whitmire
Mrs. Nancy and Mr. Richard G. Wick
Mrs. Jacqueline and Mr. Robert A. Wiebe
Ms. Jacqueline D. Wiggins

Ms. Pamela Wiggs

Ms. Janet H. Wiksten

Mr. Richard D. Wilcoxson

Metisa Essley Wilhelmsen Revocable Trust
Mr. Jimmy Wilhite

Dr. Jennifer and Mr. Donnie Wilkerson
Reverend Linda C. Wilkerson

Mrs. Theresa and Mr. David S. Willey
Mr. David Williams

Ms. Evelyn Williams

Mrs. Nedra and Mr. Jim Williams, Jr.
Mr. Joe P. Williams

Ms. Linda B. Williams

Ms. Mary Ann Williams

Ms. Ossie Williams

Mr. Bob Williams

Ms. Ruth Williams

Ms. Sarah A. Williams

Mr. Stuart Williams

Ms. Tiffany I. Williams

Miss Wendy Williams

Mrs. Margarett and
Mr. Samuel W. Williamson

Willie of Dallas, Inc.

Dr. Irene R. Willingham and Dr. Lance S.
Terada

Ms. Amelia D. Willis

Mr. Christopher Willis

Mr. Christopher Willis

Mrs. Judy Willis

Ms. Wilma G. Willis

Honorable Chris Wilmoth

Ms. Margaret Wilonsky

Mrs. Susan and Mr. C. Edwin Wilson
Mrs. Laura and Mr. John T. Wilson
Mrs. Lesley Wilson

Tina Williams Wilson
Estate of Tina Wilson

Wind & Fire Motorcycle Club Dallas Chapter-
Club #8

Wind & Fire Motorcycle Club Dallas-Irving
Ms. Frances F. Winn

Mrs. Christina L. Woehl

Ms. Martina Wohkittel

Mrs. Kathleen and Mr. James Wohlgehagen
Mr. Michael F. Woicik

Deledel Woldetensae

Mrs. Elissa and Dr. Timothy K. Wolff
Ms. Cynthia Wolfram

Kam Ho Wong

Ms. Ping C. Wong and Mr. Francis Ngoh
Ms. Wanda Wonzer

Mrs. Joan E. Wood

Ms. Kathlyn G. Wood

Mrs. Mary Beth Wood

Mr. Michael Wood

Ms. Gloria A. Woodard

Mr. Harlow R. Woodliff

Ms. Dana Workman

Dr. A. Gordon Worsham

Miss Laura L. Worsham

Sudie and Gordon Worsham
Donor Advised Fund

Ms. Betty J. Wright

Ms. Dena F. Wright

Ms. Fredia Wright

Mrs. Constance and Mr. James C. Wright
Ms. Lisa G. Wright

Ms. Nancy C. Wright

Mrs. Bonnie and Mr. Bart Wulff, Sr.

Mr. Jessie W. Wyatt

Ms. Ophat P. Xayprasith

Dr. Kimberly J. Yamanouchi and
Dr. James R. Sackett

Dr. Kim B. Yancey and Dr. Cindy A. Salkowski
Mrs. Martha and Mr. Joe S. Yanes

Ms. Yang Yang

Shouhuai Yao

Ms. Katherleen Yarber

Mr. Jack Yates, Sr.

Mr. Raul G. Ybarra

Dr. Judy M. Yep-Chang

Mrs. Seong and Mr. Richard Vi
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Mrs. Pochin and Mr. Sheng Yin
Ms. Keiko Yokota

Ms. Carol M. Yonack

Carol Yonack Giving Fund

Mr. Abdul H. Yoonas

Tahira H. Yoonas

Mr. Timothy C. York

Ms. Beulah Young

Mr. Kurtis Young

Ms. Lauren Young

Mrs. Shirley and Mr. Willie Young
Mr. Andrew Youngers

Ms. Amy Caroline T. Yu

Mine and Adnan Yucel

Mr. Hak Y. Yue

Mrs. Tammy and Mr. Kevin Yung
Mr. Ashikhusein A. Yusufali

Ms. Shannon Zaby

Dr. Ludmila Zadworna

Dr. Samina Zakiuddin

Mr. Sandaruz Zaman

Mr. Jose Zamora

Mrs. Lori and Mr. Cesar Zamora
Sra. Gregoria Zarate

Ms. Maria Zarzuela-Sansoucie
Sr. Octavio Zavala Lara

Mrs. Nazirah and Mr. Wali M. Zazay
Ms. Melinda Zeares

Ms. Essie Zeno

Hongxin Zhao and Yugi Su

Ms. Samia Zia

Mrs. Nancy and Mr. Harvey B. Ziegler
Dr. Tanya Zielinski

Ms. Shirley Zwinggi

Names italicized in red are deceased.
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FIVE YEAR STATISTICS

Hospital Discharges
Inpatient Adult
Neonatal ICU

Inpatient Total
Observation / Short Stay

Total Hospital Adult and
NNICU Discharges

Inpatient Census Days
Adult
Neonatal ICU

Total

Average Length of Stay
Adult
Neonatal ICU

ALOS Total

Available Beds
Adult (1)

Equivalent Patient Days

Equivalent Patient Days
Adult Census, NNICU, Obs
/ Short Stay Days

Average Daily Census
Inpatient Adult
Neonatal ICU

Inpatient Total
Observation / Short Stay

Total Hospital Adult and
NNICU ADC

FY 2022

33,793

1,306
35,099
23,127

58,226

210,041
25,884
235,925

745

308,094

575

646
198

844

FY 2021 FY 2020
32,239 33,388
1,222 1,392
33,461 34,780
22,907 21,147
56,368 55,927
205,743 194,859
22,422 25,323
228,165 220,182
6.4 5.8
18.3 18.2
6.8 6.3
756 774
298,273 280,764
564 533
61 69
625 602
192 166
817 768

FY 2019

36,726

1,421
38,147
23,308

61,455

206,347

25,882

232,229

5.6

6.1

734

299,138

565

636
183

819

FY 2018

38,478

1,466
39,944
21,258

61,202

213,157
26,772
239,929

728

295,735

585

658
153

811



FY 2022 FY 2021 FY 2020 FY 2019 FY 2018

Labor and Delivery

Deliveries 12,179 11,286 12,239 12,642 12,583
Newborn Nursery

Nursery Discharges 10,908 10,227 10,893 11,345 11,139

Nursery Census Days 25,531 24,133 25,695 27,313 25,233

ALOS 2.3 2.4 2.4 2.4 2.3

Available Beds 24 24 24 24 51

Average Daily Census 70 66 70 75 69
Outpatient Volume

Parkland Clinic Visits 441,275 406,076 354,324 363,166 352,442

COPC Visits 534,496 529,946 447,170 446,672 444,397

WISH Visits 237,545 235,931 233,625 240,138 240,481
Clinic Visit Total 1,213,316 1,171,953 1,035,119 1,049,976 1,037,320
Emergency Services

ER Arrivals 226,178 210,152 208,667 247,519 244,209

ER Patients Treated 220,323 205,548 204,506 241,968 234,101
Average Outpatient Volume-Per Day (2)

Parkland Clinics 1,737 1,599 1,395 1,430 1,388

COPC Clinics 2,104 2,086 1,761 1,759 1,750

WISH Clinics 935 929 920 945 947
Clinic Visit Total 4,777 4,614 4,075 4,134 4,084
ER Arrivals 620 576 570 678 669
ER Patients Treated 604 563 559 663 641

Ancillary Services

Pathology Procedures (3) 5,665,718 13,070,350
Prescriptions 10,688,464 10,635,881
Radiology Examinations 559,006 575,109
OR Cases 15,081 14,720
ASC Day Surgery Cases 5,360 5,269

11,591,750 12,102,881 11,512,099

9,994,386 10,728,094 10,490,650

499,819 556,539 529,433
12,985 17,047 17,440
4,117 3,976 3,731

(1) Adult beds is defined as total fiscal year-end hospital beds less Newborn Nursery, Neonatal ICU, and Observation Unit

(2) For annual values, formula uses Business Days (254) for Clinics, and Calendar Days (365) for Emergency

(3) Pathology Procedure counting methodology changed beginning FY22 to bundled procedures instead of individual procedures
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FISCAL YEAR 2022

As a safety-net healthcare system for the uninsured of Dallas County, Parkland plays a critical role in
ensuring all Dallas County residents get the healthcare services they need.

While Parkland is known for taking care of indigent patients, in fact, most patients are employed
individuals in hourly or low-wage jobs who simply lack health insurance. In fiscal year 2022, Parkland
provided approximately $1.4 billion in uncompensated care.

Less than one-third of Parkland’s total revenue came from property taxes in fiscal year 2022.

Payor Mix Ad Valorem Taxes (thousands)
(thousands)
37% 8.3% 2021 2022
Charity Commercial insurance
Tax Base $279,706,333 $299,050,646

16.6% Tax (per $100 valuation) 0.266 0.255
4.6% Medicare Net Tax Revenue' $752,632 $757,736
Self-pay / Cog;roef Uncompensated $1.220.915 $1.364,311
4.7% 7\\/ 28.8% Cost of Uncompensated Care
Other Medicaid Over Tax Revenue $468,283 $606,575

"Net tax revenue includes adjustments for actual collection performance.

Uses of Revenue (ousands) Sources of Revenue (ihousands)

R
$ 1 '51 6r493 $28'885 Property taxes (25%) (parking, café sales, gain on sale, etc.)
Salaries & benefits Interest (1%)

(55%) / $52,321
) $821,280 Grants and
Supplies and contributions (2%)
Purchased Services —_—————

(30%) $1,275141
$92,560 $286,227 $643,599 Patient services (43%)
Depreciation, amortization S Pharmaceuticals Government programs
3%) ‘ (10%) (22%)
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1/23



