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Pitney Bowes Australia Pty Ltd
95 St. Hilliers Road
Auburn NSW 2144
Telephone: 13 23 63
www.pitneybowes.com.au

Pitney Bowes provides software, hardware and services that integrate physical 
and digital communications channels. Long known for making its customers 
more productive, Pitney Bowes is increasingly helping other companies grow 
their business. Pitney Bowes is a $5.6 billion company and employs 33,000 
worldwide. Pitney Bowes: Every connection is a new opportunity™.

The DM400TM Digital Mailing System
Takes Productivity To The Limit
With IntelliLink® Technology
Maximum productivity is crucial for 
business today. The DM400TM Digital Mailing
System breaks new ground for the small
business mailer. It uses the very latest
technologies to achieve fast and accurate
mail processing...all in a space-saving 
footprint. With the DM400TM system’s
advanced features, you’re sure to save time
and money.  Plus, you’ll have the 
capabilities of a fully functional mail centre.

The DM400TM IntelliLink®

Technology Simplifies Mailing 
Our cutting-edge IntelliLink® technology 
is the gateway to new levels of productivity
and makes the DM400TM easier to use, more
efficient and convenient. Plus, a suite of
services that include postal rate upgrades,
software upgrades and ad graphics are 
available through the IntelliLink® control 
centre. This ensures that your system is
kept current and operates at maximum 
efficiency.

The DM400TM System Offers You A
Wide Range Of Productive Features
• Automatic Feed Speeds Processing

Automatic feeding of your envelopes 
gets the job done quickly.

• User-Friendly Control Centre
You’ll learn to use the DM400TM quickly.
It takes you through every processing 
step, showing the expanded 7-line 
graphics display. Dedicated functions, 
labeled keys and a QWERTY keyboard 
ensure fast processing.  

• Internal Rating Function 
Select the most effective and economical
postage rate automatically. 

• Saves You Valuable Time  
Access postage replenishment online, 
24/7.
• Delivers A Message With Your Mail 

The DM400TM system comes with 
5 standard envelope ads.

The DM400TM Automatic Digital Mailing System Brings
Large Mailroom Productivity And Ease To The 
Office Environment

• Auto-Dating Eliminates Returned 
Mail Due To Misdating
An internal clock advances the date 
automatically. Operators can advance 
the date to get a jump on processing 
tomorrow’s mail.

• Handle Rate Changes Easily
IntelliLink® technology allows postage 
rate changes to occur with a simple 
download. No need to scramble to
replace a PROM chip.

• Digital Technology Is A Gateway 
To The Future
Its digital meter indicia satisfies all 
current postal regulations, and the 
technology’s flexibility makes the 
DM400TM system adaptable for the 
future.

• Integrated Weighing Ensures
Correct Postage
The DM400TM system has a 5kg 
integrated scale as standard, with the 
option of increasing the capability to 
7kg, 12kg or 35kg with an interfaced 
scale.
• Accounting Capability 

It’s crucial for businesses to keep track 
of postage expenses. With the DM400TM

you can track 100 accounts.

Specifications for the DM400™

Digital Mailing System 
Size: W 838mm x D 445mm x H 312mm

(dimensions exclude stacking tray)
Weight: 13.0kg approximate
Electrical: 240VAC, 50/60Hz, .65-3A
Max. Speed: Up to 95 letters per minute
Media Sizes: Min.: 76mm x 105mm

Max.: 297mm x 340mm
Media Thickness:

Min.: .2mm  Max.: 8mm
Tape: Auto strip up to 50 tapes
Job Presets: 10
Optional Weighing:

7kg, 12kg, or 35kg 

Approvals: UL approved, FCC compliant
Connectivity Requirements:

Connects to a standard analogue 
phone line 

Postal Compliance:
Digital IBIP

Fast, efficient processing of
up to 95 letters per minute

Simple Postage By Phone®

resetting

Accepts envelopes 
up to 8mm thick 

Crisp images and quiet operation

Seals your envelopes 
tightly and securely

5kg Integrated weighing

Automatic mail
processing

User-friendly 
control centre,
powered by
IntelliLink® 

technology

DM400TM, Postage By Phone, IntelliLink, Engineering the
flow of communication, Corporate logo and Pitney Bowes
are trademarks of Pitney Bowes.  All other marks
are trademarks or registered trademarks of the respective
owners.
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© 2011 Pitney Bowes Ltd. All rights reserved.
Pitney Bowes is a proud partner of 
Planet Ark's Business Recycling Website


