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Message to 
the REHAB Ohana

Chairman of the Board,
REHAB Foundation

Thank you, our donors, for your incredible support, which helped REHAB 
continue to serve patients and their families and protect employees during 
the pandemic. 2020 has truly been an unprecedented year for our entire 
community, but your support has meant so much, and is now more 
important than ever as we continue to rebuild lives together.

As we move forward into the new year, I’d like to thank Dr. Timothy Roe, 
REHAB’s longest serving CEO, who recently announced that he will be 
retiring in the fall of 2021. Under Dr. Roe’s leadership, REHAB was often 
ranked amongst the top rehabilitation hospitals in the country and the 
hospital underwent a multi-year, facility wide renovation, updating patient 
and administrative areas, therapy equipment, and network infrastructure, 
positively impacting thousands of patients and Hawaii families. The 
Foundation Board of Directors and I are incredibly appreciative and we wish 
Dr. Roe and his family nothing but the best.

At this time, I’d also like to welcome aboard REHAB’s new Chief 
Development Officer (CDO), Lori Suan, who joins us from Shriners Hospital 
for Children - Honolulu. Lori has a strong background in healthcare, 
fundraising and in the nonprofit sector, and is joining us at a very exciting 
time. We look forward to working with her to support REHAB.

We invite you to read more about the remarkable impact of your 
contributions on the next page. Please stay safe and thank you again from all 
of us at team REHAB.
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Jim was a tireless advocate Jim was a tireless advocate 
for REHAB and REHAB for REHAB and REHAB 
Foundation who was esteemed Foundation who was esteemed 
for his wisdom, guidance, and for his wisdom, guidance, and 
benevolence. Our heartfelt benevolence. Our heartfelt 
gratitude to Jim and our gratitude to Jim and our 
deepest condolences to the deepest condolences to the 
Wo family. We remember and Wo family. We remember and 
honor Jim and are grateful for honor Jim and are grateful for 
his his dedication and support.
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Year in Review (FY2020)
Report Reflects Data from October 1, 2019 - September 30, 2020

It has been a challenging year for everyone in our community. As a team, we’ve embraced those challenges to 
continue the important work that we do. Dedicated donors like you are an important part of that team, and 
together, we’ve made an incredible impact. In FY20, REHAB Foundation received $966,610 in contributions. Here 
are some highlights on programs and services that you helped support.

Rebuilding Lives
For over 65 years, REHAB has been dedicated to rebuilding lives. During the pan-
demic, we’ve continued to support and impact our community. In FY2020, a total 
of 1,705 patients received comprehensive care in our hospital and 5,981 received 
care at our outpatient clinics and Physicians Clinic.

Learn more at rehabhospital.org/why-rehab. 

Pulmonary Recovery Circuit Program Launch
This innovative wellness and rehabilitation program helps those with respiratory 
illnesses like COVID-19 improve their breathing, stamina, and fitness to maximize 
their recovery and support their overall health. The Pulmonary Recovery Circuit 
Program is one of the first of its kind in the state and helps to address a growing 
need for respiratory illness care in Hawaii’s communities.

PPE and Other COVID-19 Support
Not only are masks more expensive, but we need to use them more frequently to 
protect staff and the greater community during COVID-19. Prior to the pandemic, 
the cost of one N-95 mask was about $1. During the pandemic, that cost peaked 
at $6 per mask, and settled to about $4. Your support helped keep our employees 
safe, while we’ve continued to provide the greatest care possible for our patients. 

Musculoskeletal Ultrasound Workshop
In December 2019, REHAB held its 5th annual musculoskeletal ultrasound 
workshop. Local students and clinical professionals experienced hands-on lab and 
informational sessions from industry professionals and scholars from the U.S. and 
Japan, including a review of diagnostic techniques for the shoulder, elbow, wrist, 
hip, knee and spine.

Impact of Your Support
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A REHAB
Cancer survivor’s story comes full circle
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A s patients at REHAB welcome animal assisted 
therapist Kasey Alexander and Toby, REHAB’s Chief 
Canine Officer into their hospital rooms, even a face 

mask can’t hide their smiles and feelings of joy. As Toby does 
his magic, bringing undeniable comfort to those impacted by 
life-altering injuries or illness, Kasey can’t help but remember 
her own recovery. Her vibrant pink hair serves as a reflective 
expression of her soul and a reminder both of what was once 
lost and how far she has come.

Kasey is a cancer survivor. Her recovery was filled with 
good and bad days, but during that time, she found solace in the 
warmth of puppy snuggles, comfort from the reassuring words 
of friends, and hope from the guidance of her physical therapist. 
Today, Kasey works with Toby to administer REHAB’s Animal 
Assisted Therapy Program, striving to provide the same care 
and compassion she received when she was a patient.

Kasey has always loved animals and went to school to pursue 
a career in helping people. After earning her undergraduate 
degree, Kasey met Dr. Wendi Hirsch Major and her hospital 
facility dog, Tucker. Observing the impact of their work inspired 
Kasey to get her master’s degree in counseling psychology with 
the dream of working in animal assisted therapy. After earning 
her master’s in counseling psychology and marriage and family 
therapy from Chaminade University, Kasey worked as a mental 
health therapist. In 2017, she was diagnosed with cancer. 

A REHAB “Cancer took a lot of 
that away from me, but 
through iCare, I was 

given the opportunity to 
start rebuilding and it 

gave me hope...”
-Kasey Alexander

Cancer survivor’s story comes full circle
Tail
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FUN FACTS ABO
UT

 TO
BY

Nicknames: Tobes, Tobykins, Toby Wan Kenobi and Squishy Face  
Birth year: 2018, Year of the Dog
Breed: Labrador retriever
Birth place: Brisbane, Australia 
Favorite game: Hide and seek
Favorite place to be pet: Belly rubs
Favorite song to wiggle to: Charlie Brown Christmas song  

Kasey was already interested in becoming an animal 
assisted therapist when she experienced first-hand 
the benefits of receiving animal assisted therapy as a 
patient. “Dr. Wendi and Winnie (her hospital facility 
dog at the time) would visit me during chemotherapy, 
and it was the brightest part of those difficult 
treatments. It gave me something to look forward to, 
and was immensely comforting knowing I had them 
supporting and cheering me on,” she says.

After chemotherapy, Kasey’s treatment wasn’t over. She 
went through several more surgeries and was unable to 
do daily activities like she used to. “There is a common 
misconception that the cancer fighting process is all 
over or that it’s done and that everything is great after 
active treatment stops, but that is far from true,” says 
Kasey. “The effects from cancer and treatments can 
be long lasting and extremely difficult...and ongoing 
medications cause persistent and long-term side 
effects.”

To help her regain her range of motion and decrease 
pain, Kasey’s oncologist recommended she see Physical 
Therapist Cheri Teranishi-Hashimoto at REHAB. 
Cheri, who specializes in women’s health and breast 
cancer and lymphedema rehabilitation, was also Kasey’s 

cheerleader and an invaluable source of support. “When 
I first became a patient, I felt very scared, overwhelmed, 
and alone in the midst of trying to fight cancer and 
just survive. I was in constant pain and couldn’t even 
lift my arms high enough to reach my forehead,” says 
Kasey. “Even though physical therapy treatments and 
exercises were challenging and painful, Cheri was very 
encouraging and supportive.”

Kasey’s REHAB journey was a critical part of her 
recovery. Due to the efforts of Cheri and REHAB’s 
iCare program, she made huge strides from finally being 
able to wash her hair when it grew back to being able 

to put a shirt over her head. “I was super active 
before cancer, hiking every weekend, doing yoga 

and working out. Cancer took a lot of that 
away from me, but through iCare, I was 

given the opportunity to start rebuilding 
and it gave me hope that I could slowly 

start to regain some of the things 
cancer had taken away,” says Kasey. 
“Not only has REHAB helped me 
through my rehabilitation journey, 
but they have also inspired 
me to join Team REHAB as 
their Animal Assisted Clinical 
Therapist.”

Kasey and Cheri at physical therapy. 
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The iCare program, available to adults that have been diagnosed 
and treated for any type of cancer is free of charge and consists 
of three 90-minute personalized training sessions per week 
for 12 weeks. The program is a collaborative study between 
REHAB Hospital of the Pacific and the University of Hawaii 
Kinesiology and Rehabilitation Science Department to better 
understand how exercise improves the health, fitness and quali-
ty of life for cancer patients.

 
Learn more at:
www.rehabhospital.org/programs/cancer-rehabilitation-program

ABOUT iCARE
Cancer Exercise Rehabilitation Study

As REHAB’s hospital facility dog, Toby was provided by 
and has successfully completed two years of specialized 
training from Assistance Dogs of Hawaii. He can respond 
to over 90 commands and plays a vitally important 
role during counseling sessions. Toby works with Kasey 
to support patients with animal assisted therapy, an 
evidence-based practice for the treatment of physical 
and mental health conditions. “I’ve consistently found 
that patients are not only seeking to heal their physical 
bodies, they are also seeking to heal the emotional and 
psychological impacts of coping with a serious health 
condition,” says Kasey. 

Kasey’s recovery journey isn’t complete, but she finds 
fulfillment in helping people heal. “I still feel side effects 
from my medication. But, I continue to make progress 
and the sense of hope that REHAB and so many others 
have given me is a gift that I will always cherish,” said 
Kasey. That sense of hope is a gift that Kasey hopes 
to give to others in the work she does at REHAB. 
“Partnering with Toby to bring comfort to others brings 
me a renewed sense of purpose and I’m grateful that 
my experiences can help others in their own personal 
recoveries,” she says. Kasey and Toby work with patient Jackie Meggs.
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Shining Forward Together

A s we emerge from a difficult year, we are all finding our way to rebound from the pandemic. We are grateful for 
you, our community of supporters, and how our culture of caring persists through even the most difficult times. 

For nearly 70 years, with your support, we’ve helped patients recover from physical and cognitive challenges caused by 
illness or injury and supported them in living their best possible lives. Our mission is so important, now more than ever, 
as we continue to navigate the challenges of COVID-19 while ensuring our patients receive the quality care they need.

Together, we can make a difference. As we rebound, we invite you to join us in rebuilding lives. Your support will help 
REHAB continue to provide the highest level of rehabilitative care for our patients and local communities. We appreciate 
every gift and look forward to shining forward together.
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A Special Message 
from the CEO

Mahalo from 
REHAB’s New CDO 

President & CEO,
REHAB Hospital of the Pacific

Chief Development Officer,
REHAB Hospital of the Pacific

Dr. Timothy J. Roe

Lori Suan

It has been an honor for me to devote a significant part of my life to helping 
REHAB and its patients. I am grateful to the staff, physicians, nurses, board 
members and donors who have helped build an organization so committed 
to the care of Hawaii’s community and I am confident that REHAB will 
continue to be a leader in rehabilitative care long into the future.

I also want to share a warm welcome to our new Chief Development 
Officer, Lori Suan. She brings a wealth of passion and experience, and is a 
welcomed addition to our executive leadership team. 

Throughout my time at REHAB, the support of our generous donors has 
meant so much, not only to REHAB, but our entire community. Mahalo for 
your incredible spirit and generosity and aloha, a hui hou.

It is truly an exciting time to be joining this remarkable team! In my short 
time here, I’ve gained a deep appreciation for not only REHAB’s continued 
support of our patients, providing the highest level of care during the pan-
demic, but also how each of you, our loyal donors, continued to support our 
work when we needed it the most. We continue to expand our services to 
support our communities recovering from COVID-19. This includes our new 
Pulmonary Recovery Circuit Program, which helps those with respiratory 
illnesses like COVID-19 maximize their recovery potential. These efforts 
involve every member of our REHAB community, and I’m very grateful to be 
a part of it.

Mahalo, and I look forward to safely connecting with you soon!
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INDIVIDUALSORGANIZATIONS

President’s Circle ($1,000+)
Cedric K. Akau
John & Janice Arizumi
Gene C. Armacost
Marvin & Audrey Awaya
Paul & Janice Casey
Kevin & Lannice Chang
William & Brenda Chee
Schuyler & Marilyn J. Cole
William & Lori Crowley
Michael Dau
Gene & Cecilia Doo
Stephen & Adelia Dung
Judith Flanders
Guy & Susan Fujimura
Stephen & Gloria Gainsley
Vern & Michele Goettsch
James & Priscilla Growney
J. Ryan Gunsalus
Frank K. Hamada
Ronald & Joan Hiraoka
George & Vicky Irion
Jennifer Isobe
Lawrence Johnson
Ryan Chun & Kara M. Kitazaki-Chun
Robert & June Ko
Carol S. Koga
Ruth K. Kolo
Thomas & Mi Kosasa
Benjamin A. Kudo
The Hon. Wilson & Janice Luke Loo
Calvin & Mee Quai Loo
Bryan Luke
Richard & Susie Macke
Ernest & Theresa Malterre
Wendy K. Manuel
Stephen Marcuccilli
Sharlene Luke Mau
Lee & Wendy Maxwell
Margaret S. Miyasaki
Glenn K. Miyataki
Bruce & Joy Morimoto
Riki S. & Karen S. Morimoto
Ray & Bobbi Nakagawa
Russell K. Nishimoto
Ray & Tiare Ono
Shari T. Oshiro
Henry F. Pang
Robert L. Pascua
Nigel Pentland
June Plain

Mahalo to our Donors!
Thank you for your support in rebuilding lives together

$100K to $499K
Jerry James Bigansky Fund of the Hawaii Community 
Foundation
Kosasa Foundation
Maurice & Joanna Sullivan Family Foundation

$25K to $49K
Christopher and Dana Reeve Foundation
First Hawaiian Bank Foundation

$10K to $24K
Cooke Foundation Ltd.
First Hawaiian Bank
Friends of Hawaii Charities, Inc.
Honolulu Disposal Service, Inc.
Jean and William K.H. Mau Foundation
Joyce & Alan Tomonari Charitable Fund
Nan Chul Shin Foundation
Pacific Rainbow Foundation
Stanford Carr Development, LLC
The Pettus Foundation
The Poha Fund

$5K to $9K
Atlas Insurance Agency Foundation
The Chamber of Commerce of Hawaii
Electricians, Inc.
IBM Corporation - Matching Grants Program
Matson Navigation Company
Stan’s Contracting, Inc.
World of Feng Shui, Inc.

$1K to $4K
ABC Stores
Atlas Insurance Agency, Inc.
Brown & Brown Pacific Insurance Services, Inc.
Castiglione A. Casauria Foundation
City Mill Company, Ltd./Chung Kun Ai Foundation
Commercial Roofing & Waterproofing Hawaii, Inc.
East Pacific Investment Co., Inc.
Edward Enterprises, Inc.
Finance Factors Foundation
First Insurance Company of Hawaii, Ltd.
Frank F. Woodford & Katharine L. Woodford 
Memorial Trust
Fred and Linda Levine Charitable Foundation
Gentry Homes, Ltd.
Grace & Richard Okita Foundation
HC&D, LLC
Honolulu Star-Advertiser

Hung Wo & Elizabeth Lau Ching Foundation
IBEW Local Union 1186
Island Insurance Co., Ltd.
Jhamandas Watumull Fund
KAI Hawaii, Inc.
Margaret Zane Bruhn Designated Fund
Morgan Stanley
Occidental Underwriters of Hawaii
Oceanit
The Queen’s Health Systems
Robison Family Foundation
Ronald N. S. Ho & Associates, Inc.
S. Saito Family Charitable Fund
Steven C. Ai Charitable Gift Fund
Sullivan Meheula Lee LLLP
The Central National Gottesman Foundation
The Edwin S. N. Wong Foundation
The Harry & Jeanette Weinberg Foundation, Inc.
The Michael B. Wood Foundation
Yamaguchi & Yamaguchi, Inc.

$500 to $1K
Advanced Prosthetics & Orthotics of the Pacific
Commercial Sheetmetal Co., Inc.
Larry & Beatrice Ching Foundation
Pacific Cost Engineering, LLC
R. M. Towill Corporation
S & E Mukai Foundation
Saiva Siddhanta Church/Kauai’s Hindu Monastery

$250 to $499
A.P.I. Security, Inc.
Big Island Candies
C&D Health & Fitness
John & Kalowena Komeiji Family Fund of the 
Hawaii Community
Puka Dottie LLC
Royal Contracting Co., Ltd.
Simon Leadership Group
The Boeing Company Gift Match Program

Recognizing these generous gifts for calendar year 2020
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Mark & Sheri Robison
Timothy & Meng Yu Cheng Roe
Dale Ruff
Gerald & Mae Saito
Patricia T. Schnack
Glenn & Margie Sexton
Jay & Wallette Shidler
Kazuo Shimabukuro
Iwao William & Adrienne Shiraki
Myron & Karen Shirasu
Barbara B. Smith
Timothy A. Stewart
Jeffrey R. Stone
Paul & Robi Sunahara
Galen & Billie-Ann Takahashi
Raymond & Audrey Tam
Valerie L. Tam
Glenn & Elizabeth Tango
Dennis & Brenda Teranishi
Laurie K.S. Tom
Patrick & Fanny Vyas
Julia Wo
Rie H. Wong
Wesley K. Yamamoto
Patrick & Santa Marie Yim
Glenn & Kathleen Yoshinaga
Caroline S.W. Young
Stanley H. Young

Champions ($500+ )
Richard & Ethel Anbe
Dennis Arakaki
Ken Asato
Clint & Suzy Churchill
Richard H. Cox
Keriann M. Ernst
Lee Ann Errett
Richard & Charlene Fernandez
Alvin Higashi
Walter & Janet Hironaka
Laura L. Jones
Benjamin S. Kim
Anna Kazuko Koide
Mary Kondo
Preston & Mary Ann Lentz
Eileen K. Lota
Allan & Elizabeth Lum
Jerry M. Magoon
Laura S. Masuda
Alan Matsui
Nola N. Miyasaki
Jean K. Myers
Elaine A. Oishi
Milton & Laura Onaka
Linus C. & Stephanie S. Pauling
Michael W. & Vickie L. Perry
Barbara Saromines-Ganne
Earl & Sandi Stoner
Nick & Helene Teves
Herbert & Margaret Tom
Sue N. Umeda
Maxwell & Sarah Urata

Juli M. K. Walters
Lael Wheeler
James & Judy Wilbert
Marilyn Wong
Henry Zerbe, Jr. & Ursula Zerbe

Rebuilders ($250+)
Sidney & Gloria Ayabe
Paula Boyce
Mark S. Burgessporter
Michael & Gay Calosso
Barbara Cargill
Chris Chang
Sai Chantavy
Lynette Char
Leatrice Chee
Wilbert & Queenie Chee
Albert & Carolyn Chew
James & Irene Connors
Mary Cooke
Alexander Doan
Patrick & Grace Duarte
M. Eleanor Fahrenwald
Mary Jo Freshley
Randall K. Fujiki
Alvin & Karen Fuse
Susan M. Gabriel
Casey Gardner
Maxima Guzman
Dean A. Harada
Helen M. Hasegawa
Harold & Yvonne Hashizume
John & Eri Hatanaka
Julene Y. Hiruya
Lisa Holloway
Melanie H.F. Holt & Tim Bostock
Margaret Honbo
Lyle Hosoda
Tom & Gloria Huber
Thomas & Jean Ito
Mary N. I. Kano
Daniel & Jane Katayama
Gerald Kwock
Kent Lau
Jaclyn & Max Loo
Kevin K. Lui & Elna M. Masuda
David & Mimi Lum
Tan Tek Lum
John & Ann Manuel
Georgia McCullough
Susan K. Miura
Melissa M. Mullen
Melvin & Adele Muronaga
James & Charlotte Nakamura
Marjory A. Newell
Sheryl L. Nicholson
Steven & Sandra Nishimura
Michael & Kathleen Nohara
Amy Oda
Russell & Gail Okata
Jerry & Stacey Okimoto
Alfred & Ruth Ono

Diane T. Ono
Patricia Onogi
Helen T. Oshio
Norma Oshiro
Kuuhaku T. Park
James & Cherye Pierce
Glenn P. Requierme
Shaunagh Robbins
Jean E. Rolles
Michael & Hazel Saiki
Sherry Serrano
Mike & Karleen Shibuya
Lisa A. Shigemura
Gloria H. Shimizu
Lawrence & Sandra Siu
Ruth S. Stepulis
Ivy Supattapone
Milton Taba
Lynn M.Y. Taguma
Ramona N. Teves
Reginald & Hinemoa Tinay, Jr.
Lila T. Tom
Gregory M. B. Tong
Evelyn Tsuda
Ernest & Ruth Wakimura
Terrence A.M. Watanabe
Allen & Rosalinda Wicklund
Melvin & Elaine Wong
Alden Yamane
Len A. Yamauchi
Anne W. Yee
Ellen E. Yee
Lanette Yoshioka
Cheryl Ann Young
Jason & Richlyn Young
Norma C. Young
William & Georgina Yuen
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About REHAB Hospital
Rehabilitation Hospital of the Pacific (REHAB) is a premier acute-
care rehabilitation hospital dedicated to providing the highest quality 
comprehensive and innovative inpatient and outpatient rehabilitation 
services. Specially designed programs include stroke, traumatic 
brain injury, spinal cord injury, orthopedics, amputee, and general 
rehabilitation. Since 1975, REHAB has operated as a nonprofit 
organization aimed to rebuild lives by focusing on the individual, family, 
and community; advanced through education, technology and research.

For more information, visit www.rehabhospital.org. 

About REHAB Foundation
The Rehabilitation Hospital of the Pacific Foundation was established 
in 1984 solely to support the Rehabilitation Hospital of the Pacific, its 
programs and patients. Gifts from the community allow the REHAB 
Foundation to enrich and enhance the rehabilitation experience for 
patients. Funding provides vital support for medical equipment pur-
chases, scholarships, patient care programs and capital improvement 
projects all with one goal in mind: to maximize each patient’s recovery.

Contact Us

@RehabHospitalPacific

foundation@rehabhospital.org

@rehabhospital

808.566.3451

@rehabhospital

rehabhospital.org/foundation

226 North Kuakini Street
Honolulu, Hawaii 96817
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