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About Chubb

In 1882, Thomas Caldecot Chubb and his son Percy opened
a marine underwriting business in the seaport district of
New York City. The Chubbs were adept at turning risk
transfer into business success, often by helping policyholders
prevent losses before they occurred. Chubb also established
strong relationships with the insurance agents and brokers

who placed their clients’ business with Chubb underwriters.
“Never compromise integrity,” a Chubb slogan, captures the spirit of our

company. Each of our 10,100 employees in North America, South America,
Europe, Asia and Australia works toward the goal of satisfying customers by
bringing professional excellence and fairness to each transaction.

Today, Chubb stands among the largest property and casualty insurers
in the world. The principles of financial strength, proficient underwriting,
conservative investment and excellent service, executed by our market-leading
employees, have been the mainstays of our organization for 128 years.

Note

Some of the statements in this Review may be considered forward-looking
statements as defined in the Private Securities Litigation Reform Act of 1995
(PSLRA). These forward-looking statements are made pursuant to the safe
harbor provisions of the PSLRA and include statements regarding our
operational performance, including our ability to achieve consistent profitability,
consistently reward shareholders, achieve superior underwriting, make an
underwriting profit and achieve higher growth rates in our operations outside the
United States; our stable financial strength; our business model, types of business,
innovation and new business opportunities; the level of our claims service and our
ability to pay claims; our ability to manage our investment portfolio; the impact of
the economic downturn on our investment portfolio; the property and casualty
insurance market environment, rates and pricing; and our ability to succeed in a
variety of market conditions. Such statements speak only as of the date of the
Review and are not guarantees of future performance. Various risks and
uncertainties may cause actual results to differ materially. These risks and
uncertainties include those discussed in the filings we make with the Securities
and Exchange Commission. We assume no obligation to update such forward-
looking statements.

��
This review discusses operating income and certain other measures that are
“non-GAAP financial measures” (as defined by the Securities and Exchange
Commission). For additional information regarding these non-GAAP financial
measures, please refer to the inside back cover of this Review.

The Chubb Corporation

On the Cover

When Tony andMarlene
Dubreville’s home was leveled by
one of the California wildfires
(see inset), their Chubb Masterpiece®
policy helped them rebuild quickly.
“You go through so many emotions
when you lose everything,” says
Mr. Dubreville. “I can’t say enough
about having someone on your side.
Chubb has stood behind me the
entire way. We have a home today
that is as good as or better than what
we had. Chubb has been gold to us.”
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ur 2010 results continued to distinguish

Chubb as a company which

consistently outperforms its competitors and

produces superior returns for its shareholders.

• Net written premiums were $11.2 billion,

up 1%.

• Our combined loss and expense ratio was

89.3%, the fifth consecutive year we have

achieved a combined ratio better than 90%.

• Net income was $2.2 billion or $6.76 per

share, the second-best net income per share

in Chubb history.

• Operating income (which we define as net

income excluding after-tax realized

investment gains and losses) was $1.9 billion

or $5.90 per share, the third-best operating

income per share in the company’s history.

• We returned $2.5 billion of capital to our

shareholders through share repurchases and

dividends.

• Book value per share increased 11%, and

return on equity was 13.9%.

Our goal is to consistently reward our

shareholders for the confidence they place in

Chubb, and these results enabled us to do just

that again in 2010. Although our stock has in the

past traded at a higher price-to-book multiple than

it currently does, it nevertheless enjoys a multiple

better than almost all of our competitors. The total

return, including share price appreciation and

CEO Report

John D. Finnegan, Chairman, President and Chief Executive Officer

O
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reinvested dividends, on

Chubb’s stock was 25% during

2010, compared to 15% for the

S&P 500 Index and 9% for the

S&P Property & Casualty

Insurance Index. The market

value of our shares increased

21% during that period.

The consistency with

which we reward our

shareholders is perhaps most

evident in our performance over

the past five years:

• Chubb’s average annual return on equity

was 16%.

• Chubb’s compound average annual total

return to shareholders which, as noted,

includes share price appreciation and

reinvested dividends, was 7%, which is

4 points better than the S&P 500 and

10 points better than the S&P Property &

Casualty Insurance Index. And, 2010 was

the 28th consecutive year in which Chubb

increased its dividend.

• The company returned $10.1 billion of capital

to investors in the form of share repurchases

and dividends.

Superior financial results contributed to

Chubb being ranked as the best financial

performer among the 25 largest property and

casualty companies on both a five- and ten-year

basis in a June 2010 report issued by a leading

rating agency. Those results

were the product of Chubb’s

operating performance, its

conservative investment

portfolio and its value

proposition in this business.

Let’s look at each of those

elements.

Operating Performance

Each of our three strategic

business units performed well

during 2010.

Chubb Personal Insurance (CPI) net

written premiums increased 5% to $3.8 billion,

and its combined ratio was 91.5%, even with an

unusually high 10.2 percentage point impact of

catastrophes. CPI is where our famous

Masterpiece® policies are written. Worldwide

premiums increased for the Homeowners line,

and our Personal Auto and Other Personal lines

enjoyed particularly strong growth outside the

United States.

Chubb Commercial Insurance net written

premiums were basically unchanged at $4.7 billion.

Its combined ratio was 92.3%, including a

5.4 percentage point impact of catastrophes.

While average 2010 renewal rates in the United

States were flat in the seventh year of the soft

insurance market, we retained a very strong 86%

of premiums that came up for renewal.

Chubb Specialty Insurance net written

premiums were flat at $2.7 billion. Its combined

2

The total return on Chubb’s stock was 25% during 2010, compared
to 15% for the S&P 500 Index and 9% for the S&P Property &
Casualty Insurance Index.

2009

2010

2005

2008

2007

2006

2004

2003

2002

86.0%

89.3%

92.3%

88.7%

82.9%

84.2%

92.3%

98.0%

106.7%

Combined Loss &
Expense Ratio

Percentage of premium dollars
spent on claims and expenses
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ratio was 82.2%. Professional Liability lines had

a 1% decline in net written premiums and a

combined ratio of 87.8%. In the United States,

average 2010 renewal rates for Professional

Liability were down 2%, but renewal premium

retention was 87%. Surety lines net written

premiums increased 1%, and the combined ratio

was 41.3%.

You will note that our 2010 results were

significantly impacted by catastrophes. Although

we had a benign hurricane season in 2010, we did

experience unusually heavy catastrophe losses from

winter storms in the Mid-Atlantic and Northeast

regions of the United States and the Chilean

earthquake in the first quarter and from hailstorms

in Oklahoma in the second quarter.

3

Left to right: Richard G. Spiro, Chief Financial Officer; Paul J. Krump,
President of Commercial and Specialty Lines; Dino E. Robusto, President
of Personal Lines and Claims; and Harold L. Morrison, Jr., Chief Global
Field Officer and Chief Administrative Officer.

Over the past five years, Chubb’s average annual return on equity was 16%,
and the company returned $10.1 billion of capital to investors
in the form of share repurchases and dividends.
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For us, a catastrophe is

a business event, one which

affects our financial results

and engages our business

model of providing world-

class service. For our

insureds, particularly

homeowners like the

Dubreville family, whose

home was totally destroyed

by a wildfire as shown on the

cover of this Review, it can be a major personal

event involving the loss of all their possessions and

the disruption of their lives. As such, it presents a

unique opportunity for us to create value for our

customers through the speed, empathy and

fairness with which we respond. Our most loyal

customers are the ones who, like the Dubrevilles,

have had a claim. That suggests to us that our

claims professionals are responding in the way

which has distinguished this company for

128 years.

Our outstanding 2010 operating results are

relatively consistent with those the company has

produced over the past several years, and we take

pride in that fact. We strive to be a predictably and

consistently profitable company with returns and

financial stability that meet the expectations of our

shareholders, our customers and our employees.

Think for a minute what the last eight years have

been like in our economy and in the industry, and

that consistency of performance becomes all the

more remarkable. In 2002, we

were in the midst of what we

call a “hard market,” where

demand outpaces supply and

our products command higher

rates, fueling profitable growth.

That began to change in 2004

when supply caught up to and

overtook demand, producing a

“soft market,” where rate is

harder to come by and top-line

growth is more difficult to achieve. And, of course,

in 2008 the economy experienced a devastating

meltdown driven by developments in the financial

services industry. Yet, as evidenced by the rating

agency ranking cited above, in each of these

environments, Chubb managed to produce

consistent best-in-class financial performance.

We believe that is so because embedded in our

culture is the conviction that Chubb will perform

best when we stick to our core competencies,

those things we know how to do very well. So you

should not expect to see us making transformative

acquisitions, entering into entirely new types of

businesses or becoming a diversified financial

services provider. That is not what we are good at.

That said, we fully embrace the need to change

and innovate in an evolving marketplace. So we

relentlessly pursue opportunities to grow our

business, improve our operational efficiency and

diversify our products and geographical reach in

ways that are consistent with, and draw upon, our

4

For our insureds, a catastrophe can be a major personal event involving the
loss of all their possessions and the disruption of their lives. For us, it presents
an opportunity to create value for our customers through the speed, empathy
and fairness with which we respond.

Net Income per Share

$6.182009

$6.762010

$4.472005

$4.922008

$7.012007

$5.982006

$4.012004

$2.232003

$0.642002
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core competencies.

For example,

we are increasing our

use of managing

general agents who

have special areas of

expertise to expand

our product reach,

broadening our

presence in the

wholesale market

and in the Accident

business, growing

our Auto business outside the United States and

transforming our operating model with increased

centralized processing.

In 2010, 26% of our net written premiums

came from outside the United States, a result of

our conscious strategy to geographically diversify

our premium base. We nurtured indigenous and

profitable operations in Europe, Latin America,

Canada and the Asia Pacific region where, by and

large, we are achieving higher growth rates than

we do in our United States operations. We have

done this by deploying our core value proposition,

about which you will read more later, in new

geographic areas with solid potential for the

success of our strategy.

We have developed an innovation platform to

enable our employees and our agents to collaborate

on generating new ideas for products and services

that will keep us at the forefront of providing

specialized and

valued products

and services for

our customers.

Managing Our
Investments
To Meet Our
Commitments

Over the 128 years

of Chubb’s history,

we are perhaps most

proud of both our

financial ability to

pay every claim covered by our policies and of the

manner and timeliness with which we have done

so. From the 1906 San Francisco earthquake to the

tragic losses on September 11, 2001, we have

honored our promise to cover losses fairly, timely

and with empathy. No one in our business does

it better.

Underpinning our ability to do so is our

commitment to both adequately reserve for losses

and manage our $42 billion investment portfolio in

a conservative manner. We do not reach to obtain

a higher return on our funds by stretching our

definition of prudent investment risk. In addition,

we operate our business with the intent always to

make an underwriting profit and not depend solely

on investment yields to produce our profits.

That said, we are proud of our investment

management prowess and the disciplined

philosophy which suffuses it. The composition of

our investment portfolio has been relatively

5

Underpinning our ability to pay claims is our commitment to both adequately
reserve for losses and manage our investments in a conservative manner.
We do not reach to obtain a higher return on our funds by stretching our
definition of prudent risk.

2010 Business Mix by Net Written Premiums
($ in billions)

Specialty
Insurance

$2.7

Outside the
United States

$2.9

Commercial
Insurance

$4.7

Personal
Insurance

$3.8

United States
$8.3

24% 34%

42%

26%

74%
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consistent over the years. Our

portfolio is heavily weighted

toward fixed maturity

investments (87% of the

portfolio) with an average

duration of 3.9 years and an

average credit rating of Aa. We

believe that our portfolio, which

has been structured through

careful risk selection and

stringent credit standards, is of

extremely high quality.

That is why Chubb was a

beacon of financial strength in 2008 when our

investment portfolio escaped the devastating

impact of the financial market crisis that afflicted

some of our competitors and much of the financial

services industry. That was important to our

shareholders, but it was also a reminder to our

producers, customers and employees that

consistency in operational performance, combined

with stable financial strength achieved in large part

by disciplined investing, makes Chubb an insurer

on whom they can depend, irrespective of market

cycles or overall economic conditions.

Our Value Proposition

There is no secret to the formula underlying

Chubb’s successful business model. It is inherent

in our value proposition: we produce broad and

innovative coverages tailored to the needs of our

customers, particularly in niche markets, and

support them with value added services such as

loss control and claims that are

best-in-class.

Over many years of

sustained adherence to this

proposition, we have earned a

reputation for designing

insurance products and services

that makes Chubb a premium

brand in a marketplace where

most others compete on price

alone. Such a strategy

underscores the fact that we are

not a commodity insurance

provider. Instead we employ a niche strategy in

segments where our deep knowledge of the

business and personal needs of our insureds adds

value for them. We do so by becoming experts and

market leaders in such specialties as insurance for

life sciences, cultural and educational institutions,

marine cargo, directors & officers’ liability, errors

& omissions, employment practices liability, high

net worth homeowners, collector cars, yachts,

antiques and jewelry.

And then when coverage is triggered by a

loss, we deliver a level of claim service which

consistently satisfies or exceeds our customers’

understandably high expectations. We could cite

the 98+% of satisfied/highly satisfied customers on

our personal lines surveys or the scores of letters

we receive from our insureds during any given year

to illustrate that statement. But one example seems

to say it all: it is depicted in the “before and after”

photographs on the cover of this Review and in the
6

John J. Degnan, Vice Chairman and Chief
Operating Officer, retired at the end of 2010
after a distinguished 20-year career at Chubb.

We operate our business with the intent always to make an underwriting
profit and not depend solely on investment yields to produce our profits.
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comments of our customer on

the inside front cover. In fact,

Tony Dubreville has told us that

a dozen of his friends and

acquaintances have switched

their insurance coverage to

Chubb as a result of his

experience with us. That is the

way we like to attract customers.

Looking Forward

At the close of 2010, our

Vice Chairman and Chief

Operating Officer, John

Degnan, retired after a

distinguished 20-year career

with Chubb. Following his

retirement, we promoted three

executive vice presidents of the

corporation, each of whom is a

seasoned veteran who has risen

through the ranks and each of

whom has been with Chubb for

at least 25 years. Paul Krump

became President of

Commercial and Specialty

Lines; Dino Robusto became

President of Personal Lines and Claims; and

Harold Morrison, our Chief Global Field Officer,

took on the additional role of Chief Administrative

Officer.

These three executives, together with Chief

Financial Officer Ricky Spiro and me, comprise

the company’s Executive Committee, which

oversees the day-to-day operations of the company,

providing the leadership and resources to enable

our professionals throughout the world to do their

jobs. Chubb will continue to benefit from John’s

expertise, as he has agreed to serve in a part-time

consulting role for a period of two years.

7

Consistency in operational performance combined with stable financial strength
achieved in large part by disciplined investing makes Chubb an insurer on whom
brokers, agents, customers and employees can depend, irrespective of market
cycles or overall economic conditions.

$30,000

$25,000

$20,000

$15,000

$10,000

Chubb
$27,721

S&P 500
$16,764

S&P P&C
$13,481

2002 2003 2004 2005 2006 2007 2008 2009 2010
December 31

Value of $10,000 invested on December 31, 2002 in Chubb common stock, S&P 500 Index
and S&P Property & Casualty Index, including share price appreciation and reinvested dividends.
Past results are no guarantee of future returns.

Total Return to Shareholders

$65.00

$55.00

$45.00

$35.00

$25.00

$59.64

2002 2003 2004 2005 2006 2007 2008 2009 2010
December 31

Market Value per Share

$26.10
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The property and casualty

insurance industry has

historically been cyclical.

Investor capital available to

support the writing of

insurance policies fluctuates,

as do insurance prices and

macroeconomic conditions

which determine the quantity

and size of insurable risks that

insurers can vie for. While

speculators attempt to time the boom and bust by

getting in and out of insurance stocks at the right

times, long-term investors seek out nimble

companies that demonstrate the ability to thrive

throughout the cycle by producing consistently

excellent results year after year in a variety of

exogenous circumstances.

As a participant in this industry, Chubb’s

earnings will fluctuate from year to year. But our

goal of being consistently profitable — and

consistently more profitable than our industry —

informs everything we do in terms of striving for

superior underwriting, claim service and investing.

It is what leads us to hire the best people we can

find. It is why we work hard at maintaining a

workplace that is very demanding but is also one

where our colleagues feel they are respected and

have great opportunities to advance their careers

regardless of their race, gender, religion, national

origin or sexual orientation … a workplace where

differentiated performance is rewarded with

differentiated compensation.

That is what leads so many of

our employees to spend their

entire careers here. And that is

what enables Chubb to reward

long-term shareholders with

consistently superior

performance. My thanks to all

our employees who worked

hard in 2010 to produce another

year of success, as well as to our

customers, suppliers, agents and brokers for your

continued support.

Sincerely,

John D. Finnegan

Chairman, President and Chief Executive Officer

February 24, 2011

We work hard at maintaining a workplace that is very demanding but is also one
where our colleagues feel they are respected and have great opportunities to
advance their careers … a workplace where differentiated performance is
rewarded with differentiated compensation.

Book Value per Share
December 31

$47.092009

$52.242010

$29.682005

$38.132008

$38.562007

$33.712006

$26.282004

$22.672003

$19.932002
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Hilary R. Hoffman
Pamela D. Hoffman
Seth Hopkins
Chris Howard
Edward I. Howard
Thomas B. Howland
Joaquin O. Hoyos
Neil A. Huber
Amy M. Ingram
Anthony Iovine
Robert A. Iskols
Michael E. Jackson
Steven Jakubowski
John M. Jeffrey
Kathleen B. Jewell
Latrell Johnson

Kenneth C. Jones
Lisa M. Jones
John J. Juarez, Jr.
John P. Kaas
Celine E. Kacmarek
Arvind Kapoor
Dennis C. Kearns
James R. Kebbekus
Michael C. Keimig
Timothy J. Kelly
Thomas R. Kerr
Debra W. Kestenbaum
Edward G. Kinzer
Elsbeth Kirkpatrick
Jeffrey Kneeshaw
Joseph M. Korkuch
Dieter W. Korte
Joseph E. Kozlowski
Edgar Kroeze
Ralph La Canna
Troy Landry
Barbara J. Langione
Terri L. Lathan
Dean S. Lawton
Mary M. Leahy
James W. Lenz
Kelly Lewis
Robert A. Lippert
James R. Litterer
Frederick W. Lobdell
Mark A. Locke
Donna M. Lombardi
Matthew E. Lubin
Richard P. Luongo
John W. Luthringer
Robert Lynch
David E. Mack
Michael G. Mangini
Leona E. Mantie
Keith D. Marks
John C. Marques
Mary Anne Martucci
James Martuscelli
Patricia S. Martz
Brian Mates
Eileen G. Mathews
Richard D. Mauk
Holly J. Mayer
Anthony McCuller
Elizabeth McDaid
Sandra K. Mc Daniel
Kathleen M. Mc Donough
Preston McGowan
Penny L. McGuire
Monique L. McKeon
Michelle McLaughlin
Edward J. McLoughlin, Jr.
Diane R. Mc Nally
Joanna B. McNamara
Neil W. McPherson
Robert Meola
Allison W. Meta
Scott D. Meyers
Ann M. Minzner Conley
Joseph D. Miskell
Andrea M. Mollica
Kelley A. Moloney
Gregory E. Monroe
Michael K. Mooney
Paul N. Morrissette
Danielle Moss
Debra L. Mullikin
Richard P. Munson
Patrick P. Murphy

Chubb & Son, a division of Federal Insurance Company

Officers
Chairman, President and
Chief Executive Officer
John D. Finnegan

Executive Committee
John D. Finnegan
Paul J. Krump
Harold L. Morrison, Jr.
Dino E. Robusto
Richard G. Spiro

Executive Vice Presidents
Ned I. Gerstman
Paul J. Krump
Harold L. Morrison, Jr.
Dino E. Robusto
Robert M. Witkoff

Executive Vice President and
Chief Financial Officer
Richard G. Spiro

Executive Vice President and
General Counsel
Maureen A. Brundage

Senior Vice Presidents
Daniel J. Conway
Frederick W. Gaertner
Paul R. Geyer

Mark E. Greenberg
Glenn A. Montgomery
Steven M. Versaggi

Senior Vice President and
Chief Accounting Officer
John J. Kennedy

Vice Presidents
Stephen A. Fuller
Thomas J. Ganter
Marc R. Hachey
Sunita Holzer
Marylu Korkuch
Thomas J. Swartz, III
Thomas J. Walsh, Jr.

Vice President, Corporate
Counsel and Secretary
W. Andrew Macan

Vice President and Treasurer
Douglas A. Nordstrom

The Chubb Corporation
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Chubb & Son, a division of Federal Insurance Company (continued)

Officers
Chairman, President, and
Chief Executive Officer
Paul J. Krump

Vice Chairman and
Chief Operating Officer
Dino E. Robusto

Senior Vice President and
Chief Global Field Officer
Harold L. Morrison, Jr.

Senior Vice President and
Chief Financial Officer
Richard G. Spiro

Senior Vice President and
General Counsel
Maureen A. Brundage

Senior Vice Presidents
Brendon R. Allan
Stephen Blasina
Stanley V. Bloom
Ian Cook
Andre Dallaire
Shasi Gangadharan
Christopher J. Giles
Christopher Hamilton
Mark T. Lingafelter
Frederick W. Lobdell
Kevin O’Shiel
Gary C. Petrosino
Doreen Yip

Vice Presidents
James E. Altman
Paul Baldacchino
Richard W. Barnett
Michael J. Casella
Amy Chai
Julie Ann Chalmers
Stephen Ming Sum Chan
Bay Hon Chin
Richard A. Ciullo
William C. Clarkson
Ann Maree Cook
Stephen De Gruchy
Gregory D. Dodds
Jonathan P. Doherty
Matthew T. Doquile
Paul V. D’Souza

David J. Foote
Tin Yau Fung
Frederick W. Gaertner
Thomas J. Ganter
Ned I. Gerstman
Paul R. Geyer
Andrew R. Gourley
Gregory L. Hicks
Jason Howard
George X.Z. Huang
Kurt Han Kuk Jang
John J. Kennedy
Mah Swee Keong
Sang Kyoun Kim
Helen Koustas
Christopher R. Lees
Matthew E. Lubin

Beverly J. Luehs
Amelia C. Lynch
Dermot McComiskey
David P. Mc Keon
Glenn A. Montgomery
David B. Norris, Jr.
Rolando A. Orama
Steven J. Ord
Emma Osborne
Matthew Pasterfield
Elisabeth N. Rees
Jorge A. Rosas
Francis Row
Andrew Russell
Leo A. Schmidt
John X. Stabelos
Kevin M. Stevens

Leo Takagi
Graham Turnock
Steven M. Versaggi
Kyle Williams
Robert M. Witkoff
Jeff Jun Wu
Kiyoshi Yamamoto
Aaron Yip Yan Wing

Vice President and Actuary
W. Brian Barnes

Vice President and Secretary
W. Andrew Macan

Vice President and Treasurer
Douglas A. Nordstrom

Federal Insurance Company

Officers
Chairman, President and
Chief Executive Officer
Ellen J. Moore

Senior Vice President and
Chief Financial Officer
Grant McEwen

Senior Vice President,
General Counsel and
Secretary
John F. Cairns

Senior Vice President and
Actuary
Philip Jeffery

Senior Vice Presidents
Jean Bertrand
Giovanni Damiano
Patricia Ewen
Paul L. Johnstone
Andrew Steen

Vice Presidents
Barry Blackburn
LeeAnn Boyd
Dale Chow
Gale Lewis
Mary Maloney

Jeffrey Marit
Christina Mcavella
Robert Murray
Michel Rousseau
Zorica Todorovic

Chubb Insurance Company of Canada

Officers
President and
Chief Executive Officer
Michael J. Casella

Senior Vice Presidents
Jan Auerbach
Gardner R. Cunningham, Jr.
Thierry Daucourt
Johannes Etten
Christopher J. Giles
Istvan Haasz

Carolyn Hamilton
Carlos Merino
Jeremy Miles
Jalil Rehman
Fred Shurbaji
Bernardus Van Der Vossen
Paul R. Van Pelt

Senior Vice President and
Chief Financial Officer
Kevin O’Shiel

Senior Vice President,
General Counsel and Secretary
Ranald T. I. Munro

Vice Presidents
Ron Bakker
Thierry Bourguignon
Robert Cage
Bijan Daftari
Paul Davenport
Guillaume Deal
Kevin Docherty

Mark Edmondson
Richard Eveleigh
Andrew Francis
Lynn George
David Gibbs
Marta Gomez-Llorente
Brian Hardwick
Isabelle Hilaire
Monique Kooijman
Richard Lambert
Neil Lee-Amies
Julie Marcello

Simon Mobey
Miguel Molina
Tom Newark
Rene Nieuwland
Steven J. Ord
Stuart Payne
Bjorn Petersen
Hugh Pollington
Feliciano Ruiz
Henrik Schwiening
Covington Shackleford
Alan Sheil

Chris Tait
Michael Thyssen
Lynn Twinn
Monique Van Der Linden
Sophie Van Til Leedham
Brian Vosloh
Bernd Wiemann
Nigel Williams

Vice President & Chief Actuary
Tim Saltmarsh

Chubb Insurance Company of Europe SE
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Gerald Myers
Ruth T. Nelson
Jennifer K. Newsom
Catherine J. Nikoden
Daniel Nocera
David B. Norris, Jr.
Paul V. O’Donnell
Stephen S. Oh
Thomas P. Olson
Michael D. Oppe
Patricia P. Orkney
Aaron T. Ort
John S. Osaben
Catherine M. Padalino
Peter Palermo
Michael Palumbo
Shweta Pandey
Christopher Parker
Mary Parzych
Louise T. Patregnani
Jonathan L. Pensa
Anthony F. Perrone
Jeffrey Peterson
Irene D. Petillo
Soraya C. Pickett
Mary Beth Pittinger
Kristen E. Poplar
Robert J. Price

Ramona D. Pringle
Jennifer L. Proce
James H. Proferes
William J. Puleo
David L. Pych
Robert S. Rafferty
Richard P. Reed
Robert Reedy
Walead A. Refai
Edward J. Reilly
James L. Rhyner
Merrily Riesebeck
Jennifer M. Riley
Gary V. Rispoli
Nicholas Rizzi
Mark J. Robinson
Anne Rocco
Edward F. Rochford
Frank L. Rockett
Benjamin J. Rockwell
Marylou Rodden
Thomas J. Roessel
Jorge A. Rosas
June A. Rose
Victoria S. Rossetti
Christopher P. Rutz
Jeffrey W. Ryan

Ruth M. Ryan
Barbara N. Sandelands
Melissa P. Scheffler
Jeffrey S. Schell
Michael A. Schraer
Robert D. Schuck
Russell J. Schuren
Mark L. Schussel
Mary T. Sheridan
Leigh A. Sherman
Kristine A. Shields
Anthony W. Shine
Donald L. Siegrist, Jr.
Holly J. Simpson
Jason Skrant
Patricia S. Smith
Scott E. Smith
T. Clarke Smith, III
Richard E. Soleau
Veronica Somarriba
Victor J. Sordillo
Christine M. Staron
William J. Stickle
Leverett S. Stocking, III
Beth A. Strapp
Dorit D. Straus
Patrick F. Sullivan

Robert E. Tarozzi
Scott B. Teller
Audrey Testerman
James S. Thieringer
Jonathan Thomas
Charles E. Thompson
Eric W. Thompson
Mark L. Thompson
Peter J. Thompson
Dionysia G. Toregas
Richard E. Towle
Kristin A. Towse
Peter Tribulski
J. Tracy Tucker
Roy C. Tyson, III
Richard L. Ughetta
Paula C. Umreiko
J. Scott Usilton
Louise E. Vallee
Louise Van Dyck
Nivaldo Venturini
Bennett C. Verniero
James P. Villa
Tracey A. Vispoli
John T. Volanski
Kevin M. Waldron
Christine Wartella

Walter B. Washington
Maureen B. Waterbury
Bradley J. Watson
Ryan L. Watson
Robert B. Weinman
Janece E. White
James M. Wikoff
David B. Williams
Michael A. Williams
Owen E. Williams
Mary P. Wilson
Suzanne L. Witt
Barbara A. Wittick
Bert Wolff, Jr.
Archyne S. Woodard
Gary C. Woodring
Steven Yacik
Jeffrey B. Yao
Dawna A. Yont
Regina York
Brian J. Young
Jack S. Zacharias
Stephen J. Zappas
Cynthia Zegel
Yelena Zeltser
Dominick Zenzola
Michael F. Zurcher

Vice President and Secretary
W. Andrew Macan

Vice Presidents and Actuaries
Jason R. Abrams
Peter Attanasio
Dwane Gossai
James R. Healey
Kevin A. Kesby
John Noble
Kraig P. Peterson

Vice Presidents and
Associate Counsels
Gail Arkin
Douglas E. Arone
Maura M. Caliendo
Johanna F. Chanin
Stephanie Rubino
James Sharkey
Wendy Taylor
Robert F. Tuohy
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Directors

Zoë Baird
President
The Markle Foundation

Sheila P. Burke
Research Faculty
J.F. Kennedy School of
Government,
Harvard University

James I. Cash, Ph.D.
Professor Emeritus
Harvard Business School

John D. Finnegan
Chairman, President and
Chief Executive Officer
The Chubb Corporation

Martin G. McGuinn
Retired Chairman and
Chief Executive Officer
Mellon Financial Corp.

Lawrence M. Small
Former Secretary
Smithsonian Institution

Jess Søderberg
Retired Partner and
Group CEO
A.P. Moller-Maersk

Daniel E. Somers
Retired Vice Chairman
Blaylock and Partners LP

James M. Zimmerman
Lead Director
The Chubb Corporation
Retired Chairman and
Chief Executive Officer
Federated Dept. Stores, Inc.

Alfred W. Zollar
Former General Manager
Tivoli Software
IBM Corporation

The Chubb Corporation

Committees of the Board

Audit Committee
Daniel E. Somers (Chair)
Zoë Baird
Martin G. McGuinn
Jess Søderberg
Alfred W. Zollar

Organization & Compensation
Committee

Martin G. McGuinn (Chair)
Sheila P. Burke
Daniel E. Somers
James M. Zimmerman
Alfred W. Zollar

Executive Committee
John D. Finnegan (Chair)
James I. Cash, Ph.D.
Martin G. McGuinn
Daniel E. Somers
James M. Zimmerman

Finance Committee
John D. Finnegan (Chair)
Sheila P. Burke
Jess Søderberg

Corporate Governance &
Nominating Committee

James I. Cash, Ph.D. (Chair)
Zoë Baird
Lawrence M. Small
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The Chubb Corporation
15 Mountain View Road
P.O. Box 1615
Warren, NJ 07061-1615
Telephone (908) 903-2000
www.chubb.com

Stock Listing
The common stock of the
Corporation is traded on the
New York Stock Exchange
under the symbol CB.

Dividend Agent, Transfer
Agent and Registrar
BNYMellon
Shareholder Services
480Washington Boulevard
Jersey City, NJ 07310
Telephone (877) 251-3569
www.bnymellon.com

Explanation of Non-GAAP and
Other Financial Measures

Operating income is net income excluding after-tax realized investment
gains and losses. Management uses operating income, among other
measures, to evaluate its performance because the realization of investment
gains and losses in any given period is largely discretionary as to timing and
can fluctuate significantly, which could distort the analysis of trends.

The combined loss and expense ratio (or combined ratio), expressed
as a percentage, is the key measure of underwriting profitability.
Management uses the combined loss and expense ratio calculated in
accordance with statutory accounting principles applicable to property
and casualty insurance companies to evaluate the performance of the
underwriting operations. It is the sum of the ratio of losses and loss
expenses to premiums earned (loss ratio) plus the ratio of statutory
underwriting expenses to premiums written (expense ratio) after reducing
both premium amounts by dividends to policyholders. Statutory accounting
principles applicable to property and casualty insurance companies differ in
certain respects from generally accepted accounting principles. Under
statutory accounting principles, policy acquisition and other underwriting
expenses are recognized immediately, not at the time premiums are earned.

Return on equity is the ratio of net income divided by average
shareholders’ equity. Average shareholders’ equity is the average of the
beginning and all quarter-end balances within the period.

Photography: Peter Vidor
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THE CHUBB CORPORATION
15 Mountain View Road, P.O. Box 1615

Warren, New Jersey 07061-1615
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