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SUICIDE 
PREVENTION 
SERVICE



Suicide Crisis Resources &
COVID-19: 

Trends and Key Considerations



Suicide Prevention Service

Suicide Prevention Service of the Central Coast
Serving Santa Cruz, Monterey, and San Benito Counties since 1957

Administrative Office:  (831) 459-9373
Suicide Crisis Line:
(877) 663-5433 or (800) 273-8255 / (800) 273-TALK
Website: www.suicidepreventionservice.org
Program email: sps24hr@fsa-cc.org



● Private, non-profit agency serving residents since 1957

● Variety of clinical, crisis, educational, and outreach services

● Accessible offices w/bilingual staff in Santa Cruz and Soquel

● Telehealth counseling for mild-moderate across the lifespan

● Virtual support groups, including for seniors



Suicide Crisis Line & 
National Lifeline

Suicide Crisis Line:

● Free, multilingual interpreters (140+ languages)
● Individuals in crisis or experiencing suicidal thoughts
● Those concerned for someone else (parent, student, peer, etc.)
● Consultation & support for teachers, administrators, and service providers
● Support, screening, assessment, safety planning, resources, follow up
● Accredited crisis center by the American Association of Suicidology.
● Volunteers are needed!  Online training for responders starts 10/8/2020!!!



Outreach and Training

● Public messaging, media outreach, and social media campaigns
● Virtual (and, when permitted) in-person presentation modules for 

youth and general community (e.g. parents), bilingual
● Training and support for educators and service providers:

-Agency-developed, 1-8 hour trainings (e.g. C-SSRS/Safety Plan)
-Living Works safeTALK and ASIST (in-person only)

● To request services, email sps24hr@fsa-cc.org or complete an 
outreach request form at: suicidepreventionservice.org

mailto:sps24hr@fsa-cc.org


Support for Survivors of Loss

● WINGS – Warm Interactions Navigating Grief After Suicide: 
Resources and support groups for survivors 18+ (incorporate 
AFSP safety practices for survivors via telehealth)

● Intake and referral for individual, couple, or family counseling
● 24/7 phone support and follow-up support  
● Exploring development of LOSS Team, other partnerships
● AFSP: International Survivors of Suicide Loss Day 11/21/2020



COVID-19 and Crisis Service Providers: 
Impacts and Key Considerations

● Rising demand for services: What does call volume tell us?

● Contributing and co-occurring factors (e.g. trauma): Who is most in need?

● Severity and length of caller crises: What is needed for safety? 

● Partnerships with other service providers: How shall we work together?

● Funding: How do we plan for sustainability?

● Helping the helpers: How do we support those who provide support to others?



Reserved for Andrea & Carly



Crisis Text Line
Text Hello to 741741
www.crisistextline.org

National SP Lifeline
Online Crisis Chat 24/7/365:
suicidepreventionlifeline.org

The Trevor Project
1-866-488-7386
www.thetrevorproject.org
24/7 confidential suicide 
hotline for LGBTQ+ youth

FINDING SUPPORT:
OTHER RESOURCES
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http://www.crisistextline.org/
http://www.suicidepreventionlifeline.org/
http://www.thetrevorproject.org/


Key Trends
● Economic Stress
● Social Isolation
● Decreased Access to Community & 

Religious Support
● Barriers to Mental Health Treatment
● Illness & Medical Problems
● Outcomes of National Anxiety
● Health Care Professional Suicide 

Rates
● Firearm Sales
● Seasonal Variation in Rates





SPRC’s Strategic Planning Approach to Suicide Prevention



Priority 
Populations

National data indicates elevated 
risk within these groups

LGBTQ

Older Adults

Tribal Communities

Veterans

Middle-aged White Males

Trauma Exposed

Those with a mental illness



Local Data Snapshot

*Compiled by Suicide Prevention Consultant  
Noah Whitaker



Data



Data



Data



Data



State vs County Suicides by Cause



Suicide deaths by cause





Next steps & opportunities: 
-SP Task Force and Strategic Plan
-Cross-County & Statewide Collaboration
-Screening of The S Word & Panel 9/29:
-Volunteer Responder Training starts 10/8
-International Survivors Day on 11/21





If this presentation has brought up feelings, 
experiences, or questions you want to talk about with 
someone, please reach out to our suicide crisis line or 

another resource listed. Help is available. 

GETTING HELP FOR YOURSELF
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HOW WILL YOU TAKE CARE OF YOURSELF 
AFTER THIS PRESENTATION?
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Local number: 1-877-663-5433
National Lifeline: 1-800-273-8255

www.suicidepreventionservice.org
Find us on Facebook and Instagram!
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