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- General information on AGF and its
capital structure

1 - General information on the company

Name and corporate headquarters

Iy

nown as "AGF" {the Comy
Paris.

N A < Géné

Headquarters: 87, rue de B

Legal structure and legislation applicable to the Company

Assurahces Génd

es de France s & French fimited insurance company with & board of directors governed by provisions | through tv

anc the provisions of decree N°67-236 of 23 March 1967, by other

ot as well as by carporate by-laws,

Incarporation of the Company

founded under law n® 73-8 of 4 January

Assurance

years, starting 31 August 1973

> 15 as Tollows:

50

5, partne

ir fegal structure or purposes, i the

- 10 acguire, 1

d or not, as well as properlies and property rights,
{ y N

&g 1o tra
i

- and more gene

relatéd to the pun

ket or other operations dwecty or indirectly
b

Businéss registration

The Company s reg

Consultation of legal documents relating to the Company

Y02 Paris,

isations and proy
profits for the




of the Company's Board of

ider control
hwolde

e und

ermys and conditl tanlished by of 15 May 2001 ive o New
In alf
tared with
1[itv {cer u,’/ca t

such
1 sUdn

| »
nce shall accur according to the terms and conditions estal

ssed on
malogy

ed under applicable

itting the Board of Directors o ¢ ectronic ted

i itsell, g5 it deems appropri

wrate

t provids for do

Any shareholder

eceipt and be

ts under the terms, condit

Amount and form of share capital

eyl

31 Decernber 200%,

> shares,
These sha Lall of
simiar o

ard of Directors
arhets in
we of 3

¢ Extraordinary Genes 2003, the ¢
elow on fin

A (S

s those unsubse

ERLUEIE increase

for the benelit of Company employees

corporate o oyees giving rights

0 e Y an amount not to exceed




{report 2003
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Authorisaticn given by the General Meeting of Shareholders

iMiltions}
Q01feTos

26 luly 2005 650*
1,500%%
26 July 2005 650°
1,500™
26 July 2005 650™

alion of re

26 July 2005 650+
1,500
5 August 2004*** 31"

4 June 2004%**

Securities r ot representative of share capital

None.

|
Securities giving access to share capital

L on 19 Decamber 1996, t

i shares, merease

7

May 2002, resui
ber 2003,

10 the numbar ¢ g from the

= on

y by the Ge mber 1997, the Board of

rate officers and ce

30 options

ourchasing n ued shares, increased in 2002 ©

s granted and un

§ esulting from the

frnent to { and unexercis

~F

o on hat de thase op

holders of 5 ki

2 2001, on 2 Sepiember 2002, the Board

ued shares. 1 220 of these

3 000 options for purchasing nev

doon 238

new sh

i -y "
DONGS, O Wwarants, 2ix

N

giving a




in eurcs sturing 4.6.1599

214,500,000

former 3

{rom FFs i

2,200,000 185 402,300,000

107 £00,000

e of 4 4

o0
0
89,581
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in eurds storting 4.5 1999

- 3t 55085617
- 115,828,506 30
G4, the
11985 K
465136 i

G

HASBI8450 5%




In ewros starting 45,1999

0 new

168108

53

G712

fur

1886556 -

rupdd 4
Attt

56.48928 -

3 - Distribution of share capital and voting rights

Numviber of voting rights

in Balo at 4




Number of shareholders

Btewe FTIHD
bies [TP)

bearer shar

L

lear France at 31

Shareholders holding 5% or more of share capital or voting rights

Shareholders of 5% or more*

! 110,133,270 58.5% 64.2%
|
TOTAL j 110,133,270 58.5% 64.2%

At 31 Deven 2003, S held 1 sha 7, o the Vs share

a liquidity

curity from atic

on 13 Novemnber 2

in order to lirmni nd give st

due te s

shares

g the cash

balance

of the Commaraal C e Boar s 2 ised by g i Meetings of Shareholders

e
2

W35, Société

nOrk and

> the publication of an




ial report 2003

Disfrz’bcztion of share capital at 31 December 2001, 2002 and 2003

Change in shareholders structure over 3 vears at 31.12.2003

Shareholder structure ; !
¢ 110,133,270 : 58.5 } 64.2 110,133,270 i 589 64.8 109,456,013 383 65.3
136249019 : 12 i - 15,415,774 ’ 8.2 - 15664211 8.5 -
4,333,925 23 E 2.5 3,351,994 | 1.8 2.0 2,148,250 1.2 1.3
52,145,894 | 278 i 30.4 49,432,288 i 265 281 50,756,622 274 30.3
7214631 2 8,572,834 i 6,652,538 386

e aré no doull

between the o

Tlicc, Heren

ber of treasury

1, cooperative agreement, |

ion has been dedlared to the marhet authorities.

ontrolling

4;/

2 cond
ng e Company's share capita

ind wedualn and institutions who can exercise a controlling interest on the company: v of the friendly takeover offer

e-half of o

than ¢

4 - Market for the Company's securities

Shares listed on the Premier Marché

b the COB (n° 00~
on 2Ur0s eagh 1 ing
- 78 basi

if that option is not exsrdise ,hd ﬂ"ux the |

ST

lso for the hr"t i ‘L‘f“’\)
i ten years will be calculat

arthe
options on

ADR programine in the United 9

-d at the end of
= L7 of the Law of ¢
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- Administrative bodies

F unctioning of administrative bodies

internal regulations of the Board of Directors

ity meei'irtg of 14 March 2003, the Board of Director

sicy and take i

ew intermal reguiations in order tvbﬂrter xc;,vc”d ket expectations
commendations re porate governance in the
nd rnethods xtes

bou{f) } i 5

Uﬂ’ﬂ

the eafh year the
ting of the Board of

Moreover, inte

(i

& certain number of nghts (he right
st to meet with
;eachdi

ive relevant information on a regular

)t coiporate

gers even in the absence o

‘“Peret&onf i rred on 4 February
I order to monitor Hiis 1esiricion, directors must divilge all trading in these shares to e udlit Director on 2 querterly b

Frequency of Board @eetings

orate

norenort on o

ent and for capital loss expon,

ce practices




of 2 June Wﬂﬂ to replace the Commitlees on
S oW interns ulati

ns.

3

1 Dominique Ferrero,

] ”Udr;.'**

we the Geaneral € \ﬂ\.;
& consuited on thr" i
- review any and

- Cary out sped

atu*"w au

irnpact on the Company,

hat might hay
5 assigned by the

« The Transactions Committee is chaired by an independent director of the Board*:

ary aCqu

Croup mégh' o}
5 OpinEGn i of

as well as other comporate

uneration & At of norecomporate officer me 5 of the

ot of the &

s
&8
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AGF
Board of Directors
Managing Directors

B oard of Directors at 31 December 2003

BOARD OF DIRECTORS

i st
. appointment &
: expiration of
; term
AGF, 37 rue de Richeliey 4060 Chairmon & CEO from § June 2001
" 7500¢ Paris AGE, AGF Helding 16 AGH of 26 May
‘ Chairmas of Board of Directors pisii}

AGE 1ARS, AGE ¥ie, Chitean Larose-Trintauden
Cheirman of Supervisery Board

Euler Hermes

! Chairmon

Sa§

Ditector

A ondl, AGF Ras Holding iNetherlands),
uis y Reaseguros (Spats)
Hember of Supervisory Board

Cie Financibre Salt Honord, Groupe Taitting
Non-voting member

Raron Phifippe de Retischild SA, Paris Oriéans,
Rue impériaie
2603 assignments that Mr. Thierry no longer

20

insugance

*Michael DIEKMANN 550 Chafrmen of Supervisory Board
39 years of age Alfant Lebersversiierungs-AG/G

German n

esdrer Asset Managemen?
Member of Compasation
Comsnittes

R4S Riunione Adratice & Surta Sp
Alane of America,
Hember of Supervisary Councd

many. tinde AG/Germany, Lufthansa




Address

R
‘,‘i\“

NO
Present position AGF
: shares

Diethart. BREIPOHL

. Assignment and functions

Member of Supervisory Boord

18t
appoiniment &
expiration of
term

from 3 June 1996

Alfianz AG/Germany, Belersdord AG/Garmy to 2005 ACM
Ccn ,ren ai AG/Germany, Karstad: Quelle
hermber of Compensation
Committee KM Europa Metd
Direcior
Baca Papuler Espandl/Spain,
Crédit Lyonnais/France, 8P
Banco Portugues de lnvestimento/Pastugal
Detlev BREMKAMP ALLIANZ AC Member of Executive Board 500 Director from 3 June 1998
50 vears of age Konigisstrasse 2%, of Altian? AG Asea Brovn Boveri 4G/ Gemuany {0 2008 AGM
German gaﬁonui 8802 Munich, Germany Hochtief AG/Germany |, Alfiane Clobal Risks

Riirk\'af<i<hcrung<~ﬂ

ermany , Alfianz General

Antoine! Géoing,

Chalman of Gédna 500 from 3 June 1998
lEANCDURT CGALIGNANI 34 rue de la Fédération to 2006 ACM
Raris, TA0i5
I
(hristiad BREITE AGF gen 2749 Director Fma 19 S: tember
& 5 May 2604
Repraseritative of
gensral Agents
Yves CANNAC 9 rie Pauline Borghise 508 Birector and member of From 10 Seprember
£ vearspf age 92300 New Accounting Commiftee 1856 to AG of
french national Sotig Générele 25 May 2604
Birector and Cheirmon of Strolegy

Compmitiee
Caisse des
Krember of Supervisory Seord
{since July

Divector
Danene {u




Hans-Dieter KALSCHEUER
57 years of age
Cerman ngtional

indegendent direcor
Member ¢f Transactions
Comenittes

15t

appointment &
expiration of
. lerm

fram 3 June 1958
GM

André LEVY-LANG 25 £4 jules Sandeay 1000 Director
86 years of age DERIASA, SKhiumberger, Institut Bwroplace de
French national ' Finance, American Hospital of Paris

Independent direcioy
Chairman of (ompensation
Commities

from 3 hune 1945
£ 3606 AGN

Dominique FERRERQ Créelic Lyonnals

580 Member of Supervisory Boord from 14 May 2002
19 80 des § Aos 1 2096 AGH
French national 75042 Parts Direttor
Ving
independent director
hateman of Auddt Comvmiltes

Béatrice | 2 e Dt 1455 Mamber of Supervisory Board from 14 Seplember
MAJNON} D'INTIGNANO 75005 Paris Air Liguide 1935 to AGM of
B1 vears of age ! 25 May 2004
Franch nationad |

i 2d by the

yees: from 15
200 to AGH
3 25 May 2004
Anita MAC-AULIFFE il
5 fage empleyees an 14 june
z| 2006 to AGM of
25 May 2004

Managenent personnel
Mariane SOROLLA Pk Assurfnance i fpm 30 May 2008

16 AGM of 25 May

g
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QLN

N°

A R G
: B shares
Robert HUDRY,

Neti-voling member

92070 fa Défense Cedey

Member of Audit Commitiee

MANAGING DIRECTORS

S Rgsignment and functions

Chairman of Baard of Direclors

PuM

Member of Supervisury Board

Eufer Hermes France

Direttor

1MS/France, ARBED, USINOR FFa (Fédération
Framcaise de [Ader
HMember of Study Commiltees

Euler Hermes {Audit Committee),
148 {Campensation Commitiee;

taurent MIGNON AGE, 87 sue de Richeliey Appointad K 3§ 277
75002 Paris Director of AGF Group  AGF
on /12003, shares
Member of Execative freld
| Committes of AGE, through

| respansibie for fife
and financial

Services

ment and:functions;

Chairmen & CEO

Banque AGF

Chaitman of Bourd of Directors

AGF Assurances Financiéres

GIE Placements d'assurance

fCPEs

Chairman of Supervisory Bagrd

AGE Asset Management

Vice Chairman of Supervisery Board
AGF Private Equity

Euler Hermes

W Finance

Director and managing direclor

ACF Vie

Director and managing director defegate
AGF Holdin

Director

Enténial

Gécina

Member of Supervisory Board

QOddo ot Cie $CA

AGF informatique

Permanent representative of AGF International
AGF 1ART

Permonent representative of AGF Holding
Génératian Vie, Métrapole 34, Boilord Investissement
AGF Private Equity

Permanent representative of AGF

torms et Cie

ist
appointment &
expiration of .
term

from 15 March 2603
to 2007 AGM

st

appointment & .
expiration of

. lerm




Address

Present position

Assighment and functi

A

Permaneat ropresestative of AGF Vie
Bolioré

2003 assignments Mr. Mignen

no longer holds

Chairman of Assurances Fédérales IARD and
director of Sophie

Frangois TRHOMAZEAU
54 years of age
French aaional

© AGE, 87 rue de Richeliey

75032 Paris

Appointed Managing
Director of AGF Graup
on /1072003,
Member of bxecutive
Committee of AGF
Respansibie for
international,
assistanice and

tentral supports

560
AGF
shares
heid
through
FCPES

Chairman & CEQ
AGF International
Chairman of Board of Directors

ACAR {Assistance, Courtage d'Assurante et de
Réassurance), AGF Afrique, AGF Belgium Haolding
{Beighim), AGH Belgium Insurance {Belgium),
AGF Benelux {Luxembourg), AGF Holdings UK
(UK}, AGF Insurance (UK}

Vice Chairman of Board of Direclors

AGF RAS Holding (Netherlands}

Vice Chairman delegate of the Board
Eimonda Switzerland}

Director ond managing director

AGH IART

Birector and managing director defegate

AGF Holding

Director

AGF Vie, ACF Assurant
ARAM (AGF Alternative Asset i

Thampson Clive Lig {
Meraber of Supervisory Boord

Euter Mermes, W Finante, ARSA BY (Netherlands),
Alliaer Nederland Groep (Netherlan
GIE AGF Informatioue

Permancnt representalive of AGF

Banque AGF, Enténial

2003 assigmneat which M. Themazeau

s fonger holds

Europe Expansion, ZA Sthadeverzekering (Netherangs),
ZA Levansverzekering (Netherlands),

Holland Beleggingsgroen (Netherlands),

Restauration livestssement
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Fees paid to members of the Board of Directors
i of fees j

000 euros by the General Meeting of Sharehoiders of

UTOS ware

fees of 360 000 auros (AGM of 26

2003), The oriteria for distiibution wera basad on 2 and wm«‘é component linkad andance with an additional amount for

service on a study committee.

Stock options

through 2003, (number increased to 8 217 175 in 2002 due to 8
il not exercised at 14 May 2002, resuitmg frora the distribution of
d o the 10 top non-comp

re 2000

5 were gra

orate officer optionees starting with fiscal year 2000
e

Cf thﬁ 3

res were granted at a unit price of 42.64 suros with an

w0 received the largest number of options.

amployees ¢

dhbvthe 12n

y each coporate offic

ax equo) {4 exa

Informaticn on transactions with members of administrative or management bodies
None,

|
Loans and pledges to members of administrative or management bodies

45 @ property loan of 22 888 euros to & member of the Executive Committes (residuel apital and interest to be
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Numnber of meetingsiof the Board of Directors and its committees in 2003 and participation of directors and a non-voting member in

these meetings:

1} Number of meetings | % 5 2 3 A1

2) Attendance 1
[} 6
[ 2 8
5 4 G
& 6
5] 3 5
5 5
s 3 8
3 P S
f 2t 2 10
& 4
1 3 4
3 ] 4
[ [
[ 6
3 2 J 5
1 i i 2

of the 8aard of

g of tie Board

sl yaar

Therelore, the




2 - Plan a'épargne d'entreprise

A Comorste sa ot

ise {0 a compoate malkk

comperate match

2040%,
2002
20018 ‘
JJQO‘
199 0N eurss
o BUCS

1997 3.292 million eurcs

3- Pdrtici,:wation
Tha pv ~sharing plan provided f

e in the taveble profits ¢

ased on salares paid during the

'
i
|
i
'

Stock ioptions

s since 188 O,

Srectons 1 grant
der the terrns and ¢

Executive Comimy

for all optionee

d by

ember

4 20 Oa, orice again ey w

(IS

through
costs on the cepital gain

COntract o h.:;s o Orate d

(deathy, ndividua




Option position;at 31 December 2003

s o A ; e
i

2/02/86 ¢ (p} 637 60O | 838162 FE 00O 200001 178 | 3/02/98 | 2/02/04 | 22.82| 543 668 72962 0 21 832
18/12/96; (s) 794 150 | 798 993 167 750 61 2501 184 [20/12/96 18/12/04 1 23539 537 318! 115146 8687 | 146 529
17/08797 | (s) 734500 743436 162637 S1088 1 179 [17/08/02 117/08/05 3192|694 (29] 11750 0 43 657
18/09/98] (s) SREOD0 | 978256, 214 815 B 318 230 116/10/03 [16/10/06 ] 4259 2 250; 83514 0| 882492
14708799 (py 1000630 {1020 521 235055 61 318 240 [12/10/04 112/10/07 1 47.08 3000] 73708 0] 943812
20/08/001 (py |1 Obﬂ G030 |1 020 240 130816 42923 | 341 [18/10/02 [18/10/08| 55.80 3000] 83132 0| 934108
19/09/01 (py i1 0‘22 12011043 317 | 145793 66427 1 346 [17/10/03117/10/09] 4755 ¢i 64 288 0] 979029
2/0%/02 | (s 850 000 | 850000 | 125690| 52520 | 356 30/09/04 [30/09/10] 33.66 1220 0 0| 848 780
3/09/031 (s) (11182501 1182501 172000 100000 | 348 [21/10/04 121/10/11 ] 4264 ] 0 O 118 250

QTAL 28:L15]400;

316}

o

UNRFCIUSHD &

Chatrman Jesn-Phitippe T
vees: 172 QLU op

seny: 100 C00 options

ns & 42,64 &wos expiing

Stock Appreciatibn Rights

7 AL has irn

femented a longtam ¢

2 AG. stock over

0 limit the tota) amount 1o

a sum egual to the product of the share prica rise and the number of opt

salary

he nuimber

perfors

. Loty menel syenbys |
éfc‘;{\* OHE aNG O

fwe consecutive days.

mmiendation of the Compensation

o teiab F G -
= a tolal of @ 787 SARs.

it also grante

Position of Allianz Sjtock Appreciation Rights (SARs) granted to Chairman Jean-Philippe Thierry

i €322.14

I Aprit 2001

1,365 €265.00 1 April 2002
‘ 7572 €65.91 ! April 2003
TOTAL ;‘ 11,455
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Report of the Board of Directors to the General
Meeting of Shareholders of 25 May 2004

ryand E \treoxclsnaw General Meeting

303, submilting for your approval the

mis of three

renewal of the
shareholders,

e present stafutory auditors and their

2 e resolutions 1o renew authorisation to increase share
‘.5 nt stock purchase or s

scription aptions to ernployees of

y Enprove e group share, which stood af 763 million euros, a nse

nee and financial

8 ewros per share, & major
it rnust

v while noting tha

e 25 & result of

nly 10 102 milkon ewros in

\
|




@ CHANGES IN SCOPE OF CONSOLIDATION IN 2003

1. Disposal of Alhanz AGF MAT UK Holding

Allia

aif of 2003, The

o consolidated results was

This kquidation led to

3. Liquidation of Bhérix Développement Gestion

#h

sppement G

Ry L i contribution 10 ¢

4., Disposal of Kléber Poincaré

ion euros, which was bookad

1 eures

3 ,mllfm”urf;ﬁ ontrbution 1o 200% consalideted premium income stood at 8 1
i ot amounted 10 - 3.2 million eures.

1), and the ¢

ary, Goodwall stood at 3

11 milion eu

ad contrbu 2UIOS [0 i § prevoigm in : {compar .3 i 2003) 3.9 milion




financial repo

10. AGF Belgium Bank Sale

The Belgian bank was sold

b

to urgealised capdal gai

$) of 0.8 miliion etros.

- i
Comrolidated premium income

Life in;uran(:e in France 4,096 4,008
Non-liféz insurance in France 4,290 3,910
Health ‘insunnce in France 1,239 1,112
Life in;urgntze outside France at constant structures 1,532 1,458
- (25)

. (16

1,532 1.499

2,776 2,653

- 1)

8 -

Hon-life insurance outside France 2784 2,673
Health "insumnce‘outside lirance at (gnstant structures 338 322
" - (43D
339 333

1,766 1.410

11 ~

3 -

L‘red;;t insurance (2) 1,780 1,410
ASS!ST)\NCE 483 490
Total insurar.ce premium income before pro forma impact 16,520 15,363
Tolai:j‘impa t of changes in scope of consolidation 23 3
TJOTAL :?RENHUM INCOME FROM INSURANCE 16,533 15,436
Premiuim income of other activities 33 34
Net baﬁking income 1,698 1,654




@ RESULTS BY ACTIVITY

] - Life insurance

weight of 34%, of toal insurance activity,

The contribution o tofal 108, A rise of @

504 from 31

of prdinary

@ 1.1 Life insurance in France

(2) Contribution of life insurance in France to consolidated premium income

3,720 3,752 4,248

88 74 245

Copart 80 80 118
197 952 .

1 10 10

4,096 4,008 4,621

million ewos, 3

207 m

I of fife policyholde

ion at 31 Dece

2,959 2,593 1,963

3,761 3,792 4,291
297 (15) 256
425 225 4557

- - 322




@ 1.2 Life insurance outside France

(a) Contribution of life insurance outside France to consolidated premium income

492 453 453

538 511 494

305 275 467

Rest - - 51
Sub-total Europe 1,335 1,239 1,463
Braud 79 75 123
43 70 162

35 34 33

40 40 &2

Life fusurance outside France at constant structures 1,532 1,458 1.823
Pha - (25) -

- (16) -

- . @

Impact of changes in scope of consolidation - (41) {3}
Total life insurance outside France 1,532 1,499 1,826

Belgium

i -}
SICa, e

7 2] 28

22 20 15

1 ) 2

Sub-total Europe (32) {10) 54
s 2) @ (1)
4 & -

3 ) 3

2 ] i

Sub-total outside Europe 7 J 3
Ordinary income before goodwill and taxes (25) (9) 57




inly to impaim

2 OWINE T

(c) Commentary

ewros (ndudin

37 won at 310

PO
SIMOUNied

in Belgi

contib

rele
g0

on for other se

ibsidianes rose to 538 o

1 at 31December 2002, The

or +5.
contnbu N euios due o the absorpion
of two comp:

;i 2003 1 305 million ewns (AGF share), or by 109

12t 31 December 2002,

and made z

nared with 20
arabie basis, 1.2, pro forma

bution in fiscal year 2003 #e

dlion i 2002,

R O RPN S
solicated prer

ordinary <

@ 2.1 Health insurance in France

(a) Contribution of health insurance in France to consolidated premium income

270 218 181

91 844 780
18 18 20
38 30

1,239 1,112 1,006
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3

(b) Contribution of health insurance in France to ordinary consolidated income

Assy Fe :
Ordinary income before goodwill and taxes 1 20 53

-
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@ 2.2 Health insurance outside France

(&) Contribution of health insurance outside france to consolidated premium income

116 110 101
25 - 23 18
20 27 25
209 202 187
a6 38 53
59 70 100
17 14 16
8 9 7
339 "33 382

sunted |

T BOME QU

o0 a CONs

(6) M !

7 4 (6)

3 5 &

1 2 (1)

5 10 -

2 3 {8}

4 8 1

- 2 (Y]

(3 5 )

(0] - 1

Sub-total outside Europe 2 16 (10)
Ordinary income before goodwill and taxes 7 26 | (10)

el ratien
ned ratio of




(¢) Commentary

Dremuum ¢ amaount

Spain 10se <

Dacember 2002 due to an excefient ¢

ated premiuy income from nos was robust 3t 7 074 million eurss

The nondife « million euros, com;

prove operating 1016

The pondife ¢ ution amounted 16 41.8

@ 3.1 Non-life insurance in France

(a) The contribution of non-life insurance in France to consolidated premium income
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@ 3.2 Non-life insurance outside France

(a) Contribution of non-life insurance outside France to consolidated premium income
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4 - Credit insurance

Const

on {(AGH ermes amounted o 125 milion eurss, 2

Moreover, the syne

5 - Assistance

Premium income f amounted 10 4

constant

structyres and

sed from 2002,

ncy exchange. This <o

cantly o

ial, whose ord neome anounted o 102

At this aong s




@ CONSOLIDATED PROFIT AND LOSS

207 101.0% 460

{25} ()] ns. S7

Totat life insurance 391 198 97.5% 517

LR 20 -95.0% 54

7 26 T31% (10)

Total health insurance ’ & 46 -82.6% 44

378 3 ns. 241

63 76 -9.2% 82

Total non-life insurance ! 447 79 n.s. 323

Assistance 13 13 - 5

Credit insurance 125 98 27.6% 69

165 42 292.9% 49

22 8 n.s. 1

187 50 274.0% 59

% 5 220.0% ?

7 8 -12.5% it

Total other activities 13 13 76.9% 18
Ordinary results of insurance companies, banking and other activities before taxes

and goodwill amortisation 1,194 497 140.2% 1,035

(663 8y | -266.7% (76)

(583 (16) | -262.5% 5

Totat holding companies {124 {34} ~264.7% {71}
Ordinary results of insurance companies, banking and other activities before taxes

and goodwill amortisation 1,070 463 131.1% 964

Taxes {56} H n.s. (81)

Goodwill amortisation {110} {138) 0.5, {105}

Exceptional items {1413 {58) n.s. {46)

Consolidated net profit and loss group share 763 268 184.7% 732
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@ OTHER FINANCIAL ITEMS
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@ EVENTS SUBSEQUENT TO CLOSING

On 4 February 2004, AGF and Crédit Foncier finalised the sale of the 72.16% of the share capital of Entenial that AGF held
through its subsidiary Banque AGF.

aher cosing, or on 4 Februery

On 28 january 2004, AGF tendered all of its shares in Sophia in the friendly offer launched by GE Real investissement.

Sale of life insurance and asset management subsidiaries in Brazil.

eguros and AGF D




@ IVIPLEMENTATION OF IFRS (INTERNATIONAL FINANCIAL REPORTING STANDARDS)
AT AGF
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@ AGF SA

AGF SA

] - Share capital increase

75 stock su
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Dyees were exercised s rise 10 the Creation
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TOTAL 5,147 5,034 4,650

Holding 111,896 40,549
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Cash mgt . 4,733
Banking 228,028 20,188
Holding . 36,169
Asset Management 89,369 7724
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b) Treasury shares
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a) Remuneration of corporate officers by the company during fiscal year 2003
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Part 2 - The general organisation of internal control procedures within AGF
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] - The control environment

@ 1.1 Integrity and ethical principles
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2 - Responsibilities in the implementation of internal control procedures

@ 2.1 Internal control implemented by managers of operating and support entities
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@ 3.2 The system for monitoring activity

The budgetary-planning process

The intermal o ves for @ nd results are plannes e end s vear fo walvsis of the

positios 5 1o the following three vears. Managers of ac recomimenid

objectives or options that are decided upon by xecutive Come

Monthly reporting tables

¢s in the
polic ,hui yrting of

overhe,

Reviews of quarterly activities

ievemient or nom

achievement of ¢ ive subjects © teps to take in the

event of devi

cators is suppie

operating pro

volat

N

St ¢

o non-life

4 - The supervision of implementation of internal control procedures

®:1 Operatlng audit

¢ regulatory

P

sera) Group A

e [Audit e du Contrdd te of Audd and nternal Control},

up to Seneral




2003

N

eport

et
=

@ 1.2 General Group Audit

opinion

> the Audit Comm
shareholder or in which

ervene after the approval

tities, but al

d other entities,

As & rentral Group departyy

for {or miay provide i

in terins of different operating

143

the Group:

~ feadership and coording

ontrol activities, and at tin

nmnent,

the evaluation of

work and foilow

> 0N FeCOmIME

¢ themes of interest that are common to the audit funclion.

ons of the statutory ar directly or through the me

31 December 2003, Group General A

cluded approximately 1

@ 4.3 The Audit Charter

> Group managers, sets forth the

wed when audits occur with
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development and processing of financial and accounting information
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Part 3 - The implementation of internal control procedures
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2.1.2. The operating control procedures of the subsidiaries and the operating and functional entities
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3 - Control activities specific to the development of accounting and
financial information

@ 3.1 The consolidation process

Titted by subsidh

consulidate SMENS are Gre pastrient on the basis of infurmation te

within the scope of consclidation,

Fach subsidiary is resporsible for e «

3.1.1. The principles of consolidation

The AGHE Group's consol

1 to general

2000-05 of ¢

fnex 1o consolidated

siziemehts‘

g

exchang

up quenerly.

annual statemenis are subjedt

n

<is of aperatio

infarmatio

in order to assure the comprehens:
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3.2.2. Control procedufes associated with the closing process
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Report of the statutory
Auditors

This is a free translation into English of a report issued in the French language and is provided solely for the convenience of English speaking readers. This report should
be read in conjunction with, and construed in accordance with, French law and professional auditing standards applicable in France.

AGF SA.

Registered office: 87 ¢ -~ FEO02 Paris

Share capiftal: €£860,6

Statutory auditors’ report, prepared in accordance with article L.225-235 of the Commercial Code, on the report prepared by the
Chairman of the Board of AGF S.A. on the internal control procedures relating to the preparation and processing of financial and
accounting information
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C onsolidated balance sheet at 31 December 2003

@ Consolidated assets

Goodwill j 6 1,547 1,881 1,695
1,015 . 1,045 1,082

82 a3 116

933 . 952 426

insurance company investments 8 " 61,602 58,775 57,061
Investmenis representing unit-linked policies 8 8,301 8,194 8,687
Banking sector investments 8 3,266 4,011 3,204
{nvestments of other companies 8 949 | 1,054 1.239
Companies accounted for under the equity method 7 11,030 | 922 823
Reinsurers' share in underwriting reserves 15 3,304 | 3,819 3,302
Direct insurance and reinsurance receivables g - .3,088 3,630 4,093
Due from banking customers 10 0 13,949 13,506 13,238
Due from banking companies n 2,651 2,005 2,353
Other receivables 12/18  F 7 1,660 1,966 1,669
Other assets 3 787 . 759 659
accrued income W 3705 3,451 3743

ST i 1,656 1,656 1,640

2,049 ¢ 1,795 2,103

Total assets ~ 106,854 : 105,038 102,808

@ Consolidated liabilities

Group shareholders’ equity! 15 - 6,526 5970 6,135
861 455 844

2,677 2,639 2,568

3,266 3,173 2,845

7 : 763 268 732

- (ither . (n081) (965) (85%)
Minority interests: : 16 - 584 547 536
- S 520 493 482
_ 64 54 54

Fund for general barking risks 18 2 21
Subordinated debt 20/2% 1,502 1,578 894
Underwriting reserves: 19 64,779 63,198 81,188
-4 47,800 45,968 45,091
16,979 17,230 16,097

Underwriting reserves on upit-linked polides is 8,274 8,133 8724
Provision for contingencies and losses 17 - 1,411 1,288 1,352
Birect insurante and reinsurance payables 22 1,565 1,718 1,997
Due to banking customers 23 3,166 4,235 4,142
Debt evidenced by certiﬁca:es 20/24 13,205 12,523 10,986
Due 1o banking sectar companies 20/25 2,827 2,513 3,210
Other debt 26 2,617 2,575 3,170
Actruals and deferred income 27 480 638 453
Total liabilities 106,954 105,038 102,808
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Consolz’datea’ profit and loss statement for fiscal year 2003

16,194

| - - (57)
5,604 - - 16,137
- - 1658 - 1698
33 33
383 86 . 5 489
32 41 12 3,628
8,480 1,698 169 21,985
(76T - - (14,660)
nce reded o1 acepled (62 : : (618)
{1,238} - (1,234)
- - ; (186)
Ad wative oy {2864 930} {248} - (4,192) ¢ i
Total operating expense {16,897) {8,325) {1,482) (20,890) (1B155) {20,805)
TOTAL INCOME FROM OPERATIONS R 155 216 1,095 478 953
Irzerseciorl transters (3 3 147 & -
RESTATED OPERATING INCOME 297 22 1,095 953
(59) )
(19) 73
i 18 {112) {543
ET INCOME FROM CONSOLIDATED COMPANIES 905
Share in o3 f pan ¥ 144
(222) {123
: 827 786
3 (64) {54}
NCOME (group share) 763 732
i ser share 4.23 152 4.2
4.41 1.57 417

979 882 1,007
3,038 2,472 1,927
Lo202. 208 402
2,977 1,187 1,594
3,889 3,822 3,778
670 629 764
698 1,031 1,186

- 2 .




nnex to the consolidated
financial statements

] - Highlights of fiscal year 2003

@ 1.1 Strategy of optimising allocated capital

surance in South An
a

ion {0 withdlaw |

ries in Brazii were

870

ot euros at 100%, with

ife insurance and as Brazil and the Entenial Group, whict in the process ¢

Ao

ed using the

re applied for prios fiscal year.

@ 1.2 Financial situation

P

AGF increased sh
with

at 31

amployees th

@ 1.3 Property and casualty insurance

The floads i southea

s due 10 el

ted the Ceoup 10 then

@ 1.5 Property

Under its assat iy share capital

nublic cash offer launched by
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2 -‘Princz'pz’es and methods of consolidation

5 as applied v F

with cne or

wer which the AGF Group ere greounted for

OPCYM investment frusts were as pIopeny comb ome is directly captured by the

g company 10 the exdent tha

3 ?*o {aithful representation of companies.

@ 2.2 Closing date

e finan

!

ements of companies within the AGF Group scope of consolidation were dosed at 31 December,

@ 2.3 Foreign exchange translation

ries v

: conversion of statemenis in the

closing rate

nber.

s "oreign exchange diff

b

& share of other shareholders.

ftion and divestment

i . i
CREralions Pro 1N

s vt e it el
18 OF CONSQIGatad

nc the share in thew

o the value

it premurn ndsme.




acurities was equal 10 the amount paid to the seller by the buyer, plus any

[

t coresponding tax

Nt intgrest ;M & compa did not call info question

Slished on effective date of the contr

erest. ‘(*ne entire difference was bocked to goodwill

@ 2.5 Goodwill (note 6 of the annex to the consolidated financial statements)

Coodwill was the sortion of

srnortised over twenly vears. Otherwise, it was expensed in the

ty in the Group’s

the st noof the company

onin e @

adule d?

ng there s a comparisen betwee net ook vais of i ible assets and g

s the Useful value, Le. & valuation of future 55 A¢ w5 expected from ther use of removel,

ST ICIES

oy

sed on the mos

ach country and sedor of

ant ind




il report 2003

I

!

<

theve s
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vy nvestment 4

Menis

@ 2.7 Goodwill and network values in respect of foreign subsidiaries

Gandwi ,{

iaries are booked in the local o

“ﬂj n(:bao& value e subsidiary (see note 4 on the

COmparal

@ 2.8 Internal transfers between consolidated companies
Transfers of assets

{ assets were eliminated in cor

Intra-grolip capita

lation.

However, c2

wrnent n

aiment.

@ 2.9 Deferred taxes

forward gave rise to the recognition of deferred

i hewaver, deferrsd @

y i thewr recovery

The consolidated fnancial

and legal properties o fance pok

~

el of regudation N*S2-07 of the Accourntin

®:: Allocatlon of insurance company expenses according to purpose

it ar

¢ by purpose 1




5 Were mported |

the profit anc

@ 32 Non-life insurance operations

Premiums

ns and rebates.

reduct;

g

"

s, and an ums o be

mim o be

during the mate of pre

Reserves for unearned premiums (see note 19 of the annex to the consolidated financial statements)

Y H

ime between the fisca

Areserve for unearned pramiums, before expenses and commis L based of

[

s booked poiicy by polic

vear closing 1 expiration date.

Deferred acquisition costs

nsolidated s}, punci COIAMESSIONS

f the policy, act e same subes that apply to

table to the perod f i the balance

1 cost under prepavinernts and accrued income.

0 acquisition cosis in the profit and loss statement.

ab oF
RS

s clairns @

end, whether 1e;

nce, The daims reseve was not

on actual expe

Ao

ST

They were based

svative forecast of

Equalisation provision

may b s of low freq

The method
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]

nand
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Other underwriting reserves (see note 19 of the annex to the consolidated financial statements)

wad o profit and loss in individual accounts, we

®:3 Life insurance technical operations

Definition

Life insurance included ai trans

s defined as sue

ed o the consclidated companies of the

Premiums

Premiums were booked when written b

Life insurance reserves {see note 19 of the annex to the consolidated financial statements)

der comnmitmants,

rence between the present value of insurer and po

efits, based on

probabiiity of pay

ent. Policyholders
sdninistrative costs, but exduding acquisition costs, adjusted for

nitments

ARV WA
FESENES Were &
he modali

However,

wrrender value, the origina tables were retained.

"qfsr VTG i s forecast of the rates of retum on

SEN

aatue of the

sl payable immediately

& and deferred.
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3, the net value

the <onse

18 at policy 1

cneachi

on costs were only

in respect of this
fing wes b::e{)ked
ﬁ;;m;der

baoked to profit and loss in individua
g probability of a
Defers

in consalidated accounts.
iders, namely 1o take nto
restatements of the
tion reserve.

Deferrad pro

O'?‘i{f"l’"ﬁ& i8]

@ 3.4 Reinsurance operations

Acceptances

.3

2l amounts, # appiopnate.

set forth in reing

o the same ded on the balante

wed fom rensurers ware

Ti IEINSUTETS WETE 1800

@ 3.5 Transactions in foreign currencies

Trans
At o

0 profis and foss.
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@®:7 Methods common to all business sectors

Acquisition prices

booked as & charge
me same schadule as the assets they were

idated subs

assooiated w

Income from asset divestments

Capital gains and loss

s on divestiments of marketable securities or bud
erally caloutate : i

ara booked to profit and loss in the year of the sale.

Y were

fiy

y - finst out) method

Share exchange offers

d on the et

a3

in share exchange offers, capital gains were

be the most reliable

on the Paris Bourse on cle

securitl

ing. This realis sometimes restated |

in note 8.

a1 acouis

~orded ag ags

Hatts

secorded as 2

endown on aline b

@ 3.8 Specific rules on insurance investments

3.8.1 Bonds and other fixed income securities

period s

iy on the @ shee

CLntes,




by the amg

3.8.2 Buildings, equities and other floating rate securities

Provision for value impairment

sked ling by fine for that portion

isks in non-debt instrument investiments within the meeaning

istics of the

fties) based on the charact: HANCe 3

a) Presumption of lasting impairment

An

vient in value wag deem o be

/€AY account

- if there was already @ wilte-down on a ine of

i loge compared o its book value over 2

e book value

e investment (sigificant drop

e market on the

Hole is performing
mmient, deteriorating

company 10 hol 0 based 1

T the exist

LS

nents o distribution agream

e groount

also takes i

fion of boo




d) Valuation of equities and floating income securities

¢ at their reco

- PN
proach,

1 the comipan

3, the recoverable walue is
1.

increased by a risk premium o the average market vaiue in the last month over the length of probable ¢

- provided for by the tasurance Code for French insurance

ot Bosked

A portian of total imy

iotal of'the

i on the ratio of i

al accounts base

vrance undenwriting reseves 1o the

i

s equity { hetween the fis

car opening and closmg amounts)

)

e on fiscal year

sre hook

chan gr.) in mathe

| reserves,

@ 3.9 Investments in banking and finance

Trading securities

of short 1@ Six i

tked 10 market &

itles acquired for the purp bility without interve




@ 3.10 Funds for géneral banking risks

tements

banks were & in the con sted financial statements,

~ oF e N -
v effect in the

anirles where & doss busingss (see

@ then responsible for paying the

) recorded in consolidatad
wmitments 1 terms of et

bcrzuses.

re, pusuans to the

1605 benvee e French fe

related to \h ;ursoi dation of provsions {or the

ur and management represe
encies and losses in
ncial state

nents).

@ 3.13 Financial instruments

Financia! instruments of insurance companies

thermare, the 1

: unre

{0s5€s.
- Interest rate swaps

osing date, the inte

At the end of the pariod,

OPIIONS on interest rates:

purchases are h

S G

hanges in inte

sty

nt o article R332.18 of

org-tenm investmer v approved by
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Miheend ol thep

Performance swaps:
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fected in the provision
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himark rigk.
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rvative accounting pra

amortised
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:d was the rate for ¢

e recorded in adjusty

2 directly in the

@ .15 Financial instruments of other companies

The finencial instru

ng Plan.

- Interest rate swaps:

ial accruing for the 10 NCOME ¢

of the market value of eacth o

segie

ding he

inly brokerage coms

©H

it &nd loss

(2, 31 and 37




20t & ations affecting | ent i are deduciad from

car npame: wer segments based on the following considerations:

s, admmnistrative costs, other undenwriting expenses, underwrid

18 1RSENVE EXPENSEs)
'QSP category.

ital ellocations to wach ac
15€5.

errmes activity in and outside France. Tl

Assistance included

tondial Assistance Group, compr

Presentation of property activity

The results of property <o

s were allocated fine by fine 1o other segmants based on the percent own

comparny.

Onthe't

Infernel projects were classified

- presertat 25 with no on implermentation exp

d immediately

SNENCE eXPenses warg bocks

> v Coriumi proviss

for major re

STOUD Cover

progras

@ 3.19 Exceptional results

yaar that by thew na

Wunt ware not ty
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ated netingome,

olsian:
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Uy shares
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by the exercise

4. Comparability of financial statements

@ 4.1 Change in accounting principles relative to goodwill and network values

tg for 20

sented mres;

Lon the exc

ing curency of the

g <

goodwill in euras or

!
SSID

HONS as ¢

2, the AG




1,399 457 1,866
{86) 10 (76)
39 - 39
1,352 477 1,829

@ 4.2 Other changes in accounting principle

4.2.1 Provision for major repairs

This prov

after taxes.

4.2.2 Bonds indexed on the general level of prices

AGF ( \I:V\.)F &0
sation of pr

calculation led to a e

@ 4.3 Change in tax treatment of listed property investment companies

fthe National

v indexed govan

ztoadm

euro reduction m ordinery goodwill

recording a provi

A h
hod of

Accounting Councl. This new o

RN

nt bonds) for T million euros.

gad i Cconsc

amournt of -84

Ch to earm

n\o ¢

COTITHTTTE

2T

At
1S,

purs

-(}if

iscal yed

Code for French

principles of the AGF Group,

Rurcs AGF

se the accounting

5 zrea?ed in 2




Underwriting reserves

ber 2003
o Group principles.

ser 20G2 and 31 Da

| statements:

ity increase of 10655 o

lions euros ess deferred taxes of  37.4 million euros)

at 30 june 2002 (sharehoiders’ eg

8 thousand eures.

[ o
feel ag

@ 4.6 Changes.in scope of consolidation in 2003

4.6.1 Sale of Alljanz AGF MAT UK Holding

AGF Group

4%

dicant. This kquidation

g N3

IO GSs




4.6.4 Sale of Kléber Poincaré Company
The

iilion euros, w

uired by AGF Intemat

hal in January 2003,

Condwill to 3 miflion euros.

Thee contrib +incomie Tor 2003 {8 mitlion ewros (n 7.6 million and health 0.4 milion) and

He contribt

=

on to net income {after goodvall amaortisation) & EUFOS.

4.6.6 Consolidation of Egyptienne Arab International Life insurance

ianz, lifting its interest in the company to 23.17 %, Goodwill

I December 2003, AGF Intemational purchased &l ¢

3.2 million eu

5 fully consolidated. 2003 results were accountad for under the &

o 0.4 million sure

0.7 milliow

0.3 milion in 2003y and ~( UE0S

5 CONSid

(38 il




@7 Segmentatioh changes in 2003

4.7.1 Absorption at 1 January 2003 of inverfenix by Allianz Seguros no Vida

ements of 2002

int the proforma pre

renis of 2002, fis net results for

asentation of results by activity

is applies

chidated statements was not to change iadiv s in keeping with

the standard for cong

stions led to

were comparable among various Group subsid

ing this provis

statem
Euler Herm

in pring

COmpanie: ations between nanies are

eliming

Contribution/write-back

f the undenw urance alter sinsurance

it NCOTIE, a1 show a deficit

The non-elimination

as a celingin g
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&Y
&

¢

A

o

a

(26.4) .
(1.3) 22

(3.6) (5.1)

(66.0) (129)

©.2) 0.8}

3.7 6.5

©.2) ©2)

2.6 35

0.4) ©.3)

(0.1) ©n

(1.5) (1.2

{2.9) (2.8

Total (103.7) (15.6)

‘ 49 Change in accounting pnnuples to the provnsnon for capital loss exposures in 2002

S

Vi

s in consolidated |

‘E)

ording 1o the definition
2nts ware re’!xmdctim,.
Dsoiutely necessary

. Hoswever,

osed 1o cove

wiiting o

5, underwriting reserves

companies. I had been entirely unded |




@ 4.10 Request of the Insurance Control Commission: reconstitution of the provision for capital loss
exposures recognised in the statutory accounts for French companies

Zorninission said that

ed financial statements

- 85,6 85.6
0.6 38 4.4

- 4.6 4.6
10 - 1.0
1.6 23,0 95.6
0.2 314 -
1.4 62.6 -

bookedito unde

T‘ne provision for

s on the o

| by AGF Vie (85.6
rall valus of investiments subledt to
505 for AGF Vie and
o0 euros pour AGF La L

SONSE

nent

capital logs ¢ Ap

o the pr

61,205 61,188
1.873 1.871
717 732




® . iChanges in scope of consolidation in 2002

4.11.1. Acquisition of the Hermes Group

10 Hermes shiares

The Harmas Group

S armnostised ion SrOUp share,

of cand
Of G0

shed no later thas

oital under the Herr
Y]

70.48% of the new Euler Hermes Group at 31 December

A 31 December 2002, the contribution of the Hermes Gro

S
-

09
617
178

126
1,012
133
82

4.11.2. Acquisition of Dresdner RCM Gestion

Dresdner |

the company |

Goodwill ¢

wped from 30

Fo

7 million for

e redudtion iy goodwill).

nsolidation e end o Jun

2007, 10 2001, their premium income was

million &




4,11.5. Increase of stake in Astree

o,

ter Hennes rose from 865

g

Group ang sinons that

@ 4.12 Change in segmentation

P

3

I year 2001, was reclassified in banking starting

AGE Clearing, whict

1 January 2002

“in the

3V, which appeared under “other aclivitie
starting 1 January 2002, They contributions to

flaan 8V and -8 miffion for Be

legginsmaaischappi

01 were 1

200G |54

s compaiability,

@ 4.13 Foreign exchange

rates used for the finandial statements of the main « ated companies changed as foliows:

sk 1.263 1.0487 0.8813

GRP 0.7048 0.8505 0.6083

1.5579 1.4524 14823
BRL 3.6263 3.6894 1.9665
L 741.32 718.74 584.75

1954.78 1396,64 664.81

3.6876 3.567¢ 1.4101

aop 3468.22 2810114 2015.82

of e financal statements

00 Argentinian pesos.

he premiun

8]

YW

was increased by the ¢

ing the period.

raer to convert
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Consoiidated proforma premium income for fiscal year 2003
Life insurance premiums written in France proforma 4,096.2 4,007.7 4,096.2
Non-life isurance premiums written in France proforma 4,290.1 3,910.7 4,290.1
Health insurance premiums written in France proforma 1,238.8 1,111.2 1,238.8
Life insurance outside France
Sale af - (25.4) -
Gale of A ¢ - (16.2) -
Life insurance premiums written outside France proferma 1,507.1 1.478.3 1,516.6
Non-life insurance outside France '
- (20,6} .
- 124 -
Non-fife insurance prewiums written outside France proforma © 02,7840 2,673.5 2,832.4
Healih insurance outside France
Sl serand) as of 03 . - (17 -
it g ; 2003 . - 0,5 -
@ Health insurance premiums written outside France proforma . 338.1 333.0 3517
Credit insurance
- {0.4) -
- 0.6 -
: 5 - 3464 -
Credit insurance premiums written proforma 1,544.5 12222 1,586.8
Assistance
Assistance insurance preminms written proforma 395.4 392.8 403,2
Restated total premium income 16,1942 15,129.4 16,321.8
inpac of changes in (o 2866
Revised! premiums written proforma (1) 16,194.2 15,416.0 16,321.8
" S 2359 188.2 241.2
88.1 86.3 93.9
25.0 217 250
- 0,2 -
- 0.7 -
2 ¢ - 8.2
Other revised insurance services proforma (2) 349.0 343.9 380.1
Total restated premium ome 16,543.2 15,435,6 16,6815
Totad tof ok o - 324.3 -
Yotal revised premium income proforma (3)=(1)+(2) 16,543.2 15,759.9 16,681.9
Revised revenue from other activilies proforma (4} 33.4 33.0 33.4
Total revised revenue proforma {(51=(32(3} 16,576.6 15,792.9 16,7153
For information purposes:
Revised gross banking income proforma 1,698.2 1.657.5 1,688.7
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Notes on the consolidated balance sheet

5 - Intangible assets

798 805 805

e a3 116

. 139° 147 121

Total ‘ : 1015 1,045 1,082

@ 5.1 Network value

rances in respact of the tolio

I

ing companies;

rk value

The nat

‘O

s from the booking of first consolidation diff

‘185 184 184
59 63 63
106 108 108

g 3
61 &1
41 41

2 2

805 805

09, @nd the impact of booking

e policia 136 (54} 82 93 116
Software . . 221 {132} 83 %0 47
Other intangible assets : 106 (35} 50 57 74

Total ﬁ 463 (241) 221 240 237




6 - Goodwill

@ 6.1 Goodwill

Goodwill:
1,881 1,655 1,646
35 370 195
{712) {20) {15)
(69) - -
(228) (184} (131)
1,547 1,88 1,695

AGF Group share in goodwill 1,471 1,773 1,663

1Y L

Y [

6.1.1 Main changes (excluding amortisation)

cal years 2002 and 2001 owed mainly for these acquisitions:

New goi¢ vear 2003 and |

5 the

PARES

2t




6.1.3 Analysis by acti\)ity

347 218 459

379 465 162

20 32 38

733’ 864 421

37 69 80

31 33 35

Total 1,547 1,881 1,695

AGF 173 185 197

142 152 162

- 3 3

6 7 7

Sephia 16 18 21

Hermes Grou 144 168 202

39 39 60

1 4 5

5 5 6

25 27 -

i n 15 9 10

Tolal France 569 617 673
Outside France:

i 414 340 466

80 99 103

212 236 253

17 1 16

20 33 38

- - 2

- 1 1

5 6 7

216 303 -

1,533 1750 1,559

- 15 15

- 20 21

- 89 94

Cther countiis 14 7 3

Total outside Europe 14 131 136

Total 1,547 1881 1,695
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=
O
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@ Negative goodwill

Negative goodwill

Negaﬁvé goodwill:

e 6) (49)

m ) )]

o - - 7

i1 during the reperiing $ 7 8

Net goodwill ‘ (30) - s) (36)

Changes in fiscal year 2003:

ten back i its entiety in fiscal

tion of Euler-Hennés sequr

Changes in fiscal year 2001

of 2

The ris

The reduction in good

red ab 31 December 20¢

@ 6.3 Total goodwill amortisation

(228) (164) (131)

6 7 8

(222) (i57) (123)

& 5 10 12 1
e 102 ? 17
Goodwill amortisation group share, excluding exceptional items ) (110) (138) (105)




7— Companfes accounted for under the equity method

@ 7.1 Changes during reporting period

922 823 808

22 62 @

%) ! (26}

143 89 92

(52) (45} 49)

fareinn ce 2) () y
Equity affiliates at closing 1‘,030 922 823

Entries and exits during reporting period

- - (5)
) -
a (5) (6)
- 4 .
t)] -
10 % -
" - -
{1 i -
22 62 (2)

.



o1t

i

@

@ 7.2 Share in net income of companies accounted for under the equity method

Other activities

80 40 &
i3 ¢ 28 24
1 ! : 3 2

H 3 5

93 15 n 5 44 89 92

0 the




8 - Breakdown of investments at 31 December 2003

¥y
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@ 8.1 Insurance company investments

3,707 2,682 & 1,787 1,871
905 05 1,208 303 196
7,575 7027 7,391 364 1,212
4,785 - 4,688 4,166 (522 (205)
39,233 39,211 41,575 2,364 1,485
3,244 3,245 3,285 50 34
4,759 4,749 4,812 63 -
64,208 62,507 66,916 4,409 4,593
55,209 ° 54,630 56,992 2,362 2667
8,999 7877 9,924 2,047 1,946
64,208 62,507 66,916 4,409 4,593
47396 46,256 49,738 2,992 2,826
16,812 - 16,261 17,678 147 1,767

. 64,208 62,507 66,916 4,409 4,593

Table of significant investments representing more than 1% of the shareholders’ equity of the Group in companies in which
the Group held at least 5% of the share capital at 31 December 2003 (except for sister companies and equity holdings, see

note 8-3)

228 228 220 (8)

311 31t 355 a4

- 122 122 122 -

Total investment trust shares 4,314 4,305 4,162 {143)

8.1.1 Insurance company investments at gross book value by geographic area at 31 December 2003

@3’
3,156 344 142 39 26 3,707
904 . } - - 805
6,034 1,395 104 1 41 7,575
4,457 269 30 1 28 4,785
31,346 4,964 2,329 269 325 39,233
2,959 HY 30 164 81 3,244
2,979 1,480 2286 34 30 4,159,
51,835 8,472 2,862 508 531 64,208
45,344 6,862 2,123 4086 474 55,209
5,481 1,610 720 102 7 8,999
Sub-total listed/non-listed investments 51,835 B,472 2,862 508 531 64,208
HATHE 3 39,000 6,120 2,002 14b 122 47,396
12,835 2,346 B&O 362 409 16.812
51,835 8,472 2,862 508 531 64,208




8.1.2 insurance company investments by geographic area at net book value at 31 December 2003

125 15 2,682

S04 - 1 - - 9905

5,805 1,088 01 1 32 7,027

4,376 258 pac] 1 27 4,688

; 31,345 4963 2329 254 320 39,211

S 2,960 10 30 164 81 3,245
¢ ; 2,877 1,482 228 34 30 4,749
Total investments 50,667 8,014 2,841 480 505 62,507

Total list 3 45,096 6,549 2120 405 460 54,630
Yotal nonlisied inve ; 5,571 1,465 721 75 45 71871

Sub-total listed/non-listed investments 50,667 8,014 2,841 480 505 62,507

Total life o oy 38,201 5,786 1,898 141 120 46,246

Test 3 12,466 2,228 843 339 385 16,261

Sub-total life/non-life investments 50,667 8,014 2,841 480 505 62,507

3,927

273 221 33 15 4,469

1,207 - ! - - 1,208

6,198 1,038 122 ] 32 7,381

3,875 233 30 1 27 4,166

33,272 5211 2515 257 320 41,575

3,008 10 32 164 81 3,295

2,977 1,545 226 34 30 4,812

54,464 8310 3,147 450 505 7 e6.916

47,091 6,717 2,316 408 460 56,992

VesETRAL 7,373 1,593 831 82 15 9,924
/non-listed investments 54,464 8,310 3,147 490 505 66,916
» . 40,788 6,008 2,179 143 120 49,238
13,676 2,302 368 347 385 17,678
54,464 8,310 3,147 490 5057 7 g6,916

1,627 56 7 - 1787
303 - - - 303
393 (50} pa - - 364
(501) (22) i - (522)
1,927 248 186 3 - 2.364
48 - 2 - - 50
. 63 y N I .. 83,
Total investments T 3,797 296 306 10 - 4,409
Te: i 1,995 168 196 3 - 2,362
1.802 128 HR LY 7 - 2,047
3,797 296 306 10 - 4,408
2,587 222 181 2 - 2,992
1,210 74 125 8 1,817
3,797 296 306 10 - 4,409
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8.1.5 Insurance company investments by geographic area at gross book value at 31

£

3.29)

S
S

ko

December 2002

53 3,842

347 105 46
802 - 1 1 - 803
7642 1,622 87 16 65 9,432
5.08) 250 156 - 31 5,518
29,422 4,613 1,730 513 S14 36,792
965 - 79 86 - 1,130
2,422 1,340 379 27 22 4,190
49,625 8,172 2,537 689 685 61,708
43,393 6,127 1,460 434 607 52,021
| : s 6,232 2,045 1.077 255 78 9,687 -
Sub-total listed/non-listed investments 49,625 8,172 2,537 689 685 61,708
i 37,867 5,827 1.817 333 210 46,054
11,758 2,345 720 356 475 15,654
Sub-total life/non-life investments 49,625 8,172 2,537 689 685 61,708

228 89 33 41 2,848
802 - 1 | - 804
7,078 1,441 85 15 28 8,667
4786 230 156 - 29 5,201
29,395 4613 1,730 504 508 16,748
965 . 79 86 - 1130
2,422 1,332 376 27 21 3,181
47,805 7,844 2,519 666 | 645 59579
708 5,934 1,460 353 EED) 50,525
5 747 1910 1,050 233 65 9,054
47,805 7,844 2519 666 645 59,579
16,504 %580 L 527 199 43,513
5 13 2264 706 339 446 15,066
Sub-tatal life/non-life investments 47,905 7,844 1,519 666 645 59579 .

8.1.7 Insurance company investment by geographic area at market value at 31

December 2002

4,137 27 144 46 41 4,645

1,002 - 1 1 - 1,004

6,883 1,081 20 13 46 8,113

3.550 184 126 - 29 3,889

31,389 4,899 1,899 518 315 39,220

1,145 - 84 86 - 1,315

242 1,403 379 27 22 4,252

50,527 7844 2,723 691 653 62,438

43,493 5,813 1,611 448 587 51,952

eelinesis 7034 2,031 1,112 243 66 10,486

Sub-total listed/non-listed investments 50,527 7,844 2,723 691 653 62,438

38,246 5,637 1,963 342 200 46,388

- 2T 12,281 2,207 760 349 453 16,050
Sub-total life/non-life investments 50,527 7,843 2723 691 7 653 62,438




8.1.8 Insurance company investments by geographic area at unrealised capital gains at 31 December 2002

49 55 13 - 1,797

- - - - 200

(195) (360) 5 (2) 2) (554)

(1.236) (46) (30) - - (1,312)

1,883 286 169 14 10 2,472

180 - 5 - 185

: 71 - - - Y A B

2,622 - 204 25 8 2,859

; 1,374 (a2 151 15 8 1,427

atal poslsted inve 5 1,248 121 53 10 - 1432
Sub-total listed/non-listed investments 2,622 - 204 25 8 2,859
Tstal 1,653 57 150 15 - 1,875
Total 369 (57} 54 10 8 ... 58
Sub-total life/non-life investments 2,622 - 204 25 8 2,859

{13 The

sion “other” is

@ 8.2 Banking sector investments

8.2.1 Summary of banking investments

753 754 1 - 3

4 14 - - -

2,370 2411 41 76 43

2 2 - - -

Sub-total 3,139 3,181 42 76 46
Total investments 3,363 3,409 46 87 54
1,375 1,416 41 67 86

RIS i : 1,988 1,993 5 20 (32)
Sub-total listed/non-listed investments 3,363 3,409 a6 87 54

8.2.2 Changes in securities portfolio

3,164 (842) (533) - - 3,030

717 - (621} 96

14 " : " : BUNRL N

Total investment pertfolio 3,900 1,260 (842) (1,154) - - 3,164

£mih
Bty

Total provisions

Net value of investment portfolio

8.2.3 Breakdown of investments by category
at 31 December 2003

24 2,234 96 - 18 2,372
- 787 - - - . ...T167
29 3,000 96 - 18 3,139

Total
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8.2,3.1: Breakdown of equities and other floating income securities at 31 December 2003

3

it

14

3

il

Sub-total 14
(ther equities 733
Total equities and other floating income securities 767

8.2.3.2 Bonds: Distribution and maturity at 31 December 2003

Sub-total

Total bonds and other fixed income securities

Maturities

Bonds and other fixed income securities

@ 5.3 Investments of other companies

362

456 318 506 188 302

28 28 28 - -

47 37 171 134 120 123

2 2 2 - n

26 26 28 - - -

7 7 7 - -

{iher s . 617 559 559 - - -
Total investments 1,183 ¢ 977 1,299 322 422 484
'3 40 89 49 108 117

5 1,142 037 1,210 273 314 367

Sub-total listed/non-listed investments 1,183 977 1,299 322 422 484

Table of major investments representing more than 1% of shareholders' equity of the Group in campanies in which the Group

held at least 5% of share capital at 31 December 2003 {except for sister companies and equity holdings, see note 8-5)

None .

information on long-term portfolio investments

None,




@ 8.4 Investments representing unit-linked policies

58 59 &0
356 1.366 1,367
7,055 5,071 5,443
364 823 874
468 875 4941
8,301 8,194 8,687

@ 8.5 Investments in affiliated enterprises, joint ventures and associated enterprises and equity
holdings at 31 December 2003

Affiliated enterprises
N/A N/A N/A - - 256 256 - - 256 256
N/A N/A N/A - - 11200 | 1,200 - - 1120010 1,200
N/A N/A N/A - 30 - 30 - 30 - 30
N/A N/A N/A - 10 - 10 - 10 - 10
Equity holdings
Worms {formerly Someal) {3} 14.820% 2157 190 260 - - 260 292 - - 292
55 e 2 75008 Pas
15.99% 791 50 58 - - 58 172 - - mn
10.00% Tt 19 23 - - 23 23 - - 23
17.51%% rii (8) 18 - - 18 13 - - 13
98 - - 98 142 - - 142
Investments in affiliated enterprises a57 20 1456 | 1.953 642 a0 1456 2138
and equity holding . i i !

013 A kean s

the price of the
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Breakdown of investments in sister companies by type of company

Investments in sister companies

@ 5.6 Breakdown of investments by geographic areas (including investments in unit-linked)

64,131 60,783 60,347
6,519 6538 6,428
32717 2,889 2,675
4793 4,639 4,809
383 547 654

78,997 75.396 74,913

368 . 269 527
320 | 528 574
240 131 135

79,925 76,324 76,149

by gengr: sther Group cornpanies gre grouped

0 partcuiar the non

9 -\Dz’rect insurance and reinsurance receivables

@ 5.1 Gross value, reserves and net book value of direct insurance and reinsurance receivables

827 {39) 788 1,451 1.344

1.607 €99} 1,508 1,462 1,786

185 - 185 1935 200

Total direct insurance receivables 2,619 (138) 2,481 3,108 3,330
Retnsurance receivables 652 {45) 607 542 763
Total 327 {183) 3,088 3,650 4,093

{1
n

86 318 4 - 608
530 2,552 6 - 3,088

St




] 0 - Due from banking customers

@ 10.1 Breakdown of amounts due from banking customers

1,858

2,099 1,869
561 617 694
9,361 8,869 8,351
1,595 1,525 1,569
88 252 228
13,463 13,362 12,711
463 . 483 574
: (249) (315) (306)
Total net doubtful loans 214 178 268
Related customer receivables 4 47 89
L6 milar tansact 320 250 199
4 5 5
(58) . (35) (47)
2 2 3
268 212 160
13,949 13,799 13,238
- (293} -
13,949 13,506

295w

733 2,790 3,333 13,681
ie nd simil Hons - - 268 268
Total due from banking customers 733 2,790 3,601 13,939

13,238 ‘_®.__‘

@ 10.3 Doubtful loans

Doubtful loans at opening

z iR
B ¥

Change in provision

178
38
(57)
{51
M
(5)
55

Doubtful loans at closing

214
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] ] - Due from banking sector companies

@ 11.1 Breakdown by AGF business segment

Insurance companies

163 813 991 1,069

v (18) 6} )

Net : 795 985 1,068
Other businesses :

i st I 108 245

; Lo - (15)

Net Lo 71 108 230

: 594 527 241

sice baris : . ) - @)

273 545

- (6)

113 279

) (2)

912 1,055

2,005 2,353

zoed is cash (generated by the remioval of

Total due from banking sector companies

] 2 - Other receivables

@ 12.1 Gross value, reserves and net book value of other receivables

By type of borrower:

1,081 @n . 1,000 1,072 1,130

265 o) 262 242 272

187 (1) 175 727 267

1,533 @) | 1431 1,541 1.669

P 223 132 -

Total 1,533 {96) 1,660 1,673 1,669
203

Total on balance sheet 1,966




By type of receivable:
1,385
g8
147 117 87
168 a3 93
159 172 86
57 a1 55
4 8 12
5 - -
v advances [ [ 5
Total other receivables (gross) 1,533 1,632 1,821

@ 12.2 Breakdown in other net receivables by maturity (excl. deferred tax assets) at 31 December 2003

222 336 238 3 1,000

59 69 73 61 262

;,,;.frf"r.emp;:néesi 1 67 27 y LT

Total 362 672 338 64 1,437

] 3 - Other assets

@ 13.1 Breakdown by segment

56 73 63

e s 190 202 224
Sub-total insurance 246 275 287
2 277 261 251
264 223 121

787 759 659

3 - 3 7 3
772 (507) 265 294 300
287 . 287 247 110
232 - Co32 211 246
( ; 1 . 1 1 3
Total 1,294 (507) 787 759 659




] 4 - Pre-payments and accrued income

@ 14.1 Breakdown by segment

3,321 3,069 3,365

356 349 348

28 32 30

Pre-payments and accrued income 3,705 3,451 3,733

@ 14.2 Breakdown by type of account

Debe non $H

i 5 E 3OS 339 34] 361

Total deferred acquisition costs 1,656 1.656 1,640
Rexssy : faations 270 248 200
1.094 1,087 1,099

" 76 66

174 61 12

192 164 148

Uther 208 165 578
Total other pre-paymients and accrued income 2,049 1,795 2,103
Total 3,451 3,743

a

2o reiffion eures at 31 Do

1,108 1,102 1.078
108 109 108
87 74 G6
13 13 i

- 10 8
1,316 1.308 1271
] 7 8
1,317 1,315 1,279




] 5 - Group shareholders’ equity

@ 15.1 Change in shareholders’ equity at
31 December 2003

Proforma shareholders’ equity at 31 December 2001

- ]

855 2,639 3,173 268 (125) (840) (965) 5,970

5 3% : . . - - 44
- - ) - - 0 81
(89 {&9) 39

Vv - - -

Shareholders' equity at 3 December 2003 861 2,677 3,265

(280) | (750) | (1,040)

Conversion from shareholders’ equity at 31 December 2001, as published, to pro forma presentation (see Note 4 “Comparability
of financial statements”).

6,320
15

6,135

Breakdown of capital increase

Position at 1 January 2003

| 186:906,160 g | i
! 50,955 ! 2339 233 1 936 | 1,192
1220 | 3366 5 | 35 | 41
{ [ 1218304 | 4332 5,553 ' 36539 | 42,648
Total capital increases E 1,266,479 ‘ - 5,792 \ 37,510 ; 43,881
Position at 31 December 2003 188,172,639

(&) Recording of treasury shares to shareholders' equity

e law of 2 July 1998, <

Pureuant

0 a maxivam of 10% of share

{"UNCT oy nal accounting

milion euros,




)3

.
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| report 2(

(a5

finan

o

SUINs were réec 4 from share

capital with a book vaiue of 7

ssified w1 con

A s Eritreprises
W the A the COB

1 EUros.,

vert (French \<
oril 2001, Unde

GF has ai%ozzeu resources of

treasury a md 207

AL 31 Dece

; Ia‘ 13,624,919 shares in treasury,
uding 1,539,728 bearer shares under the fiquidiy contradt, ¢ At i 2,639 shares.

Luanti L2
Position at 1 lanuary 2002 15,554,261 855
846,949 48
{1,150,160) (63)
(203,211) (15)
15,351,050 840
29,3689 1
(1,777052) (at)
{1,7472.663) ©m
Paosition at 31 December 2003 13,603,387 750

(b) Dividends

25
30

SUN0S, OF A

(c) Foreign currency exchange difference

5 inchude e of 76

opening ieet, refated to the change In the accounting method Tor forel ency denominated




(d) Other changes inclbde:

ember 200
the

auter defered taxes (11 million euros) and

vy

0N euwros)

ns booked 1o sharehoiders equ

@®is2 Capitalisation reserve

The capitalis

the consalidated accounts. The changes booked fo
o net income and the corresponding deferred profit-sharing

P N

n euros at 31 Decermnber
fed 1,050 millon

n euros, vs. 1,067
s reserve on the consolidated reserve tot

€UrDs, Vs, 89'.'5 §

os {group share:

e 1699 (thecretical yearly amortisation over

> vears of 2 midiion eur

Balance of provisions charged to shareholders’ equity 294

300 327 360
- {5) (a)
(6) (22 (29)
300 327




Dilutive instruments

Ouistaiding i

146,529 23.39 3
43,657 31.92 H
882,492 42,59 38
848,780 3366 28
1,118,250 42.64 48
3,039,708 19

avs

Hable for issue to employees under stack option plans for the 1993, 2000

| mmber of shares . 188,172,639 186,906,160 184,680,634
Number of outstanding shares 174,569,252 171,555,110 169,126,373
Weighted number of ding shares 172,934,005 170,170,920 167,931,810

@ 15.7 Earnings per share

Ak " i
763 268 732 717
172,934,005 170,170,920 167,931,810 167,831,810
4.1 157 4.36 | 427
180,465,909 176,384,379 174,051,023 % 174,051,023
412

4.23 1.52 4.21

] 6 - Minority interests

Changes during reporting period

Minarity interests at 1 January E 547 536 603
d (9) 29) 3

64 54 54

(20) 5) %)

2 K (100)

584 547 536




The changes in scope of consclidation were mainly attributable to:

- (9 ®)
(6) 3
- - [8)]
- 4 -
1 ) -
3 . .
- )
2 1 (100

e of

106 126

5 32 42

31 35 36

dencies anif losse 729 565 486

Total 141 1,288 1,352

(&) Provisions for retirement and related commitments included:
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(b} In accordance with the new accounting methods, deferred tax assets and liabilities are nffset against each other within each tax entity (see explanation in Nate 18).

() Early fetirernent plan for France:

s 21 Do

sogh upgraded

ne Wit

i {ex-Comproi

3 pay wider the guarsntze

..

raspect of retoly

fosses of

tion of o

1y cwnes {8209 th

red COne

ey ot
NG G

2

(f) Negative goodwili (see Note 6)

{g) Other provisions fer contingencies and losses included primarily:

GRS

assiticd s prov




] 8 - Deferred tax assets and liabilities

1308 1221 854
forrad < ‘  (1202) {1 261) (1137
Net deferred taxes (liabilities) 106 (40) (178)
Deferred tax assets of the tax consolidation group
o tar s § oar 327 409 220
228 246 252
329 158 it
14 9 22
62 74 85
od profit-s 4 13 26 27
nher 13 14 34
Total deferred tax assets of the tax consolidation group 986 936 an
Deferred tax liabilities of the tax consolidation group : .
Taxes an wiemal o (255) (284) (318)
: b (98) (73) (62)
(56). . %8} (33)
i (350) (341) (325)
o : o (65) - {(122) (313)
Total deferred tax liabilities of the tax consolidation group {824) (891) (809)
Deferred tax bafance of the tax consolidation group () S 182 45 2
Deferred tax assets of other companies . :
rce ‘ ' 21 20 6
i 166 : 118 114
e 75 66 27
Entenial : 59 80 1
Totaf deferred tax assets of other companies : 321 285 148
Delerred tax liabilities of other companies :
: (10) (10} {10)
Q97) (256) 8%)
(158) (28) (32)
(10) (3 )]
- 3) R
2) - -
Total deferred tax liabilities of other companies {377) (370) (328)
Deferred tax balance of other companies {56) (85) (180)
Net deferred tax balance ; . 106 {40) (178)
After offset of deferred tax assets and liabilities by tax entity
Deferred tax assets : 223 132 -
Deferred tax liabilities (1) {172)

€5} WO KON i

194 1o 1996, inclusive

omy

9 and -




cial report 2003

&

2\ the amiount of §
en o account at 31 D(—. ,\mmr 2

RE S

055 Car

asted, related to corporate ta
ie, 1.6 million euros for &C
~m mﬂup s lead company, w

ions totafling 14, N
euros for AGF SAand 2.6+ mh
ich b‘c"‘l'v dosny further into 2.5 million eurcs

faxes other than corparate taxes, v
& million euros for AGF Vi

re covered by provisions ¢
0.5 million euros for AG

| and

In Frange, the A o has opted for tax conse O

Lar o e Trintaudon

Tax loss carryforwards (including deferred amortisation) of tax consolidation group

The tola

rofifion aures.

Tax year
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19. Underwriting reserves

1. Underwriting reserves, before reinsurance

outside the tax consolidation group not recognised in financial sta

tements
mifion euros), Spain
3 and in Argantina

5) ¢

nsui 46,088 44,087 42,417
52 . 711 823
- 86 -
782 8?7 1,648
186 195 178
231 . 236 263
(240) (226) (243)
1 2 3
47,800 45,968 45,051
2,236 2,211 PREK]
12,598 12,682 11,815
110 107 81
- 10 i
583 691 575
2 -
> } 1,450 1,519 1,512
Non-life insurance ; 16,979 17,230 16,097
Total underwriting reservas, before reinsurance 64,779 63,198 61,188
8,274 8,233 8,724
Total (including reserves on unit-linked policies) 73,053 71,431 69,912
2. Reinsurers’ share in underwriting reserves
s VIS 276 267 292
18 17 20
7 10 24
7 10 9
308 304 329
286 352 321
2,702 2,390 2,499
23 28 12
85 95 94
3.096 3,465 2,826
3,404 3.769 3,255
- 50 4
3,403 3,819 3,302
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~

Life underwriting reserves by country (including unit-linked policies)

45,362 43915
5,105 4,940
3,156 2,796
2,051 1,890
- 154
55,674 "53,695
52 125
104 269
125 12

56,018 54,201

Non-life underwriting reserves by country

12,692 12718

950 969
1,477 1,403
992 a79
239 524
16,350
177
343

109

Gross underwriting reserves by category (including unit-linked policies, excluding deferred policyholders profit-sharing)

2822 8,212
36.224 33,720

191 226

537 527

10,183 9,941

426 468

702 1.087

.......... “Sees a8

2,389 2,408

4,172 4,484

2,360 2,184

2,464 2,582

225 238

2,159 1,568

3,208 3,674

Non-life insurance 16,977 17,230

Total

73,062 71,421




2 0 - Breakdown of financial debt (“Financial payables”)

- - - - 335 424 444 1187 1,153 450 1,502 1.579 894

6 g 4 : 12,638 | 12,068 10,392 10 565 346 390 . 13,205 12,523 10,986

: 819 739 787 1,788 1,350 2,268 2928 224 154 2,827 2,513 3,210

Other finangiel debt ; 99 95 77 6% - - 172 161 149 27N 256 226
Total financial debt 923 843 868 14753 14,042 | 13,105 2,128 @ 1,986 1,343 . 17805 16,871 15,316

Breakdown by maturity

e 693 221 10 924
5,439 3,943 5371 14,753

g 796 165 1,167 2,128
Total 6,928 4,329 6,548 T 17,805

All nan-banking “financial debt” consists wholly of abligatians arising from financing decisions.

Breakdown of non-Banking financial debt

Subordinated debt (note 21)

1,167 1,155 450

Debt evidented by certificates (note 24) 571 455 594
side debd 565 446 590

6 g 4

Bue 1o banking sector companies {note 25) 1,060 1117 1.424
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2 ] - Subordinated debt

A. Breakdown by issuer

100 - 100 100

6 7 [

229 317 338

335 424 444

1.167 1,155 450

Subtotal - other businesses 1,167 1,155 450
Total subordinated debt 1,502 1,579 8394

B. Breakdown by maturity

Subordinated debt | 48 | 39 1,416 1,502

C. Breakdown by type

23 Februgry 2000, As issuer

will be ncreased. Standard & Pogr's has confirmed

on AU, 2




C2 - Bangque AGF
Type

3 mo. Euribor
+0.75%

C3 - Entenial
Type
2004 FIXED 38
2005 FLOATING 38
2010 FIXED 42
2012 FIXED 21
e dabt 2012 FLOATING 5
o b 2022 FIXED 40
ted dobt 2023 FIXED 1
& PERPETUAL FLOATING 25
Ee preivables 10
otal subordinated debt 229

22 Direct insurance and reinsurance payables

Gross value, reserves and net book value of payables arising from insurance
and reinsurance operations

441 398 482
683 935 1,123
441 185 392
Total 1,565 1718 1,997

Breakdown of direct insurance and reinsurance payables
at 31 December 2003 by maturity

Direct insurance and reinsurance payables

23 - Due to banking customers

A. Breakdown by type of debt

Special savings accounts

1,033 1,666 1,617

30 - 71 70

1,178 1,281 1,172

Term 925 1217 1,283
Total due to banking customers 3,166 4,235 4,142




B. Breakdown by maturity

Due to banking customers

i
i

18 3,166

2 4 - Debt evidenced by certificates

A. Breakdown by type of certificate

232 393 453

3,337 4,095 3,895

9,606 8,012 6,615

Other 30 23 23
Total debt evidenced by certificates 13,205 12,523 10,986

B. Breakdown by maturity

Debt evidenced by certificates

13,205

C. Breakdown by type and by company

C1. Banque AGF

2004 FIXED 1,129

20605 FIXED 95

8

Negotiable debt 1.232
Total debt evidenced by certificates 1,232

C2. Entenial

Interbank market securities

Negotiable debt 1,240
9,600

FIXED 300

FLOATING 946

FIXED 327

FLOATING 700

FIXED 757

FLOATING 250

FIXED 500

FIXED 1,900

FIXED 800

FLOATING 30

FIXED 530

FIXED 900

FIXED 1.500

i : 160
Other debt evidenced by cergficates 5
Total debt evidenced by certificates 11,077




C3 - SNC AGF Cash

2004

FIXED

Total debt evidenced by certificates

C4. Euler Hermes

300
b by cartificates 25
Total debt evidenced by certificates 325

C5. Mondial Assistance Group

Bands

Total debt evidenced by certificates

D. Method of repayment

At miaturily.

2 5 - Due to banking sector companies

A. Breakdown by type

Interbank transactions

102 130 52

503 463 1,514

1,178 357 702

Subtotal - interbank transactions 1,784 1,550 2,268
Non-bank sectors ’

B - 11 g

436 403 252

3 607 549 681

Total debt to banking sector companies 2,827 2,513 3,210

B. Breakdown by maturity

Bue to banking sector companies
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2 6 - Other debt

Breakaown of other debt

By type of borrower:

1,766 2,412

448 403 341

" 437 406 417

Total other debt : : 2,617 2,575 3,170

By type of debt:

402 268 371
317 326 208

1,627 1,725 2,275

2,346 2,319 2,944

42 19 4

34 42 40

O bt 195 195 182
Total other financial debt : 271 256 226
Tota! other debt : 2,617 2,575 3,170

v of financle

of financial debt

By maturity:

Other debt

2 7 - Accruals and deferred income

Breakdown of accruals and deferred income

By business segment:

Diber b ¥

Total accruals and deferred income 480

By type of account:

130 162 152

23 5 4

{ 242 373 224
4 i a7 98 73
Yotal accruals and deferred income 480 638 453




ACF
Notes on the consolidated
profit and loss statement

2 8 - Total AGF Group revenue

Breakdown of consolidated revenue

16,194 15,130 16,374

3 349 306 250

Premium income from insurance operations 16,543 15.436 16,624
Revenue from other businesses 33 34 30
Total revenue 16,576 15,470 16,654
1,698 1,654 1,812

@ 28.1 Premium income from insurance operations
28.1.1 Premiums written

(a) Premiums written by category

12 Leven o

Premiums writters {direct business and acceplances) )
Bodily iniury : 1,578 . 1,437 1.384
},032 2,924 2821
521 450 480
2,351 2,242 2,657
142 135 1.051
782 21 655
2,135 1,735 1,396
10,591 9,644 9,944
1,260 1,098 1,458
2,891 2,050 2,903
161 160 289
106 84 384
665 628 658
431 392 638
B9 74 100
Life insurance 5,603 5486 6,430
Total premium income before reinsurance 16,194 15,130 16,374
Premiums ceded and retroteded:
de (2,197) (1.887) (2,232)
(88) (80) (83)
Subtotal - premiums ceded and retroceded (2,285) {1,967) (2,315}
Total premium income, net of reinsurance 13,909 13,163 14,059




(b) Premiums written by country

pajlofmay

11,564 10,645 11,407
864 815 842

1.605 1,513 1,348

1,145 1,018 1,105

20 81 104
Total Eurepe 15,198 14,073 14,806
55 90 134

338 341 564

78 84 124

40 38 94

196 238 382

707 792 1.298

177 165 155

Other ron-Euope 12 100 115
Total - World . 16,194 15,130 16,374

(c) Premiums written by segment

% 0f B

Life insurance in France 4,096 4,008 4,621
Life i 2 putside France

491 - 453 451

514 490 477

305 275 467

- 25 51

122 161 285

40 40 42

e 3k ] 5 35 34 34

Subtotal life i e outside France 1,507 1,478 1,809

Health insurance in France 1,239 Lii2 1,006

48 42 43

116 110 101

25 23 18

20 27 25

105 108 172

8 g 7

- ey 17 14 16

Subtotal health insurance putside France 339 333 382

Other property & tasualty insurance in France 4,290 3,910 4,432

+he . N Ll g N o d L

325 320 348

975 913 774

815 721 520

- 29 28

480 323 841

128 116 108

1 - S 60 52 63

Subtotal other property & casualty insurance outside France 2,784 2,674 2,776

Credit ipsurance 1544 1,222 993

Assistanice 395 393 385

Consolidated premiums written 16,194 15,130 16,374

28.1.2. Other insurance services

324 285 233
i it <, ~ @ 25 21 17
Total income from other insurance services 349 306 250




@ 28.2 Gross banki‘hg income

ag 5% 1,165 - 1,186 1,346

- 3 - 1 4 7 6

12 k1] 130 24 204 158 165

13 1 - 19 33 5y 3

3 35 - - 38 . 3 11

(iher : 109 123 15 7 254 295 279
Cross banking income . 281 1,072 243 102 1,698 : 1,654 1,812

2 9 - Insurance underwriting results

@ 29.1 Non-life insurance undenwriting results

7757

10,591 {2,197} 8,394 77312

(58) (523 (110) (i24) (63)

10,533 {2,249} 8,284 7,633 1,648

(7,088) 1,244 (5,843) (5,806) (5,718}

(385} (2) (387} : (141} (334)

Yotal dlaims expense (7,473} 1,242 (6,231) (5,947} (6,052)
Other underwriting provisions® 266 1 207 ° (18) 23
Change in equalisation reserves (32) - (32) . 2 32
(3.735) - (1,735)  (1,593) (1,648)

(809) - (809) (736) (981)

- 418 418 323 313

Acguisition and administrative costs {2,544) 418 (2.126) : (2,008} {2,296}
Other underwriting incarﬁe 388 - 388 352 334
Other underwriting expenses {404) - -{a04) (444) {310}
Allocated investment intome 616 - 616 619 906
Policyholders profit-sharing (78) 32 (486) : (8) {98)
Non-life insurante underwriting resuits 1,212 (556) 656 ° 187 188
’ {16) (8 an

101 135 302

(59) (31} 1

682 ) 283 - 474




@ 20.2 Life insurance underwriting results

Premiurs

5,412

5,604 (88) 5516 6,335
(4,818 49 (4.765) (4,290) (4,234)

23) an (34) (19) (102)

{4,837) 38 {4.799) {4.309) (4.336)

438 [4)] 437 (170} (147}

(1.013) (45) (1,058) 911 (336)

Chang z ot 33 (3) 90 (98) (8)
Life underwriting provisions and other underwriting provisions (482} {49) {531) 643 (491)
) s (432) - (432) (1,402) (744)

988 - 988 279 26

556 - 556 (1.123) {718)

(553) - (553) (612) (648)

(284) (284) (221) (177)

I8 - 19 19 13 18

Acquisition and administrative costs (837} 19 (818) {820) {807)
Other underwriting income 86 - B6 65 83
Cther underwriting expenses {136} - {136) (133) {95)
Allocated investment income 2,307 - 2,307 1,674 2,557
Policyholders profit-sharing (1,864) 18 (1,946) (1,592) (2,240}
Life insurance underwriting results 297 (62) 235 17 278
! 0] M Gy

(73) 76 101

142 83 104

297 175 477

(s vctiter)

Rk 5 1,165
(686) (35) (721) (829) (887)
3 1 2 7 6
181 24 205 161 183
(1203 {8} (128) (63) (58}
- 9 9 10 -
14 10 24 {15) 5
j - 1 ' 4
(111 3 (108) 99} (148)
162 3 165 189 131
(153) (3) (156) (261) (371)
405 55 460 297 193
(220} (8) (228) (218) (194
(19} (1) (20) (19} (18)
166 46 Y7 DT 2 A 1Y
{16) {16} (32) (54) 80
35 - 35 3 n
H - H 20 E
3 13 N 6 17 (12
Adjusted operating income 199 23 222 46 60




3 I - Consolidated profit and loss statement by business segment

Consolidated 2003 profit and loss statement, with corporate income taxes and exceptionals

28.1 i 16,194 15,130 16,373
- - (37} (57) 0y {145)
- -1 18137 - - 16,137 15021 16,229
282 1598 PR 1698
214 3 33 33
388 # % 48% 489
32 747 2,750 - 121 34028 3,628
11,638 | 8,480 1,698 169 | 21885 - 21,985
(2377) - 4550) . - :{14,680)
(556) - (618)
313 {1234) -1 {1,234)
(186)
i \ (2564 {2483 ) S .tk L S
Total operating expense (10.897) | (8.335) | (1,482) . - (20,890) (18,155) | (20,805)
TOTAL INCOME
FROM OPERATIONS 141 155 26 () 1095 - - 1,098 478 953
bt secrer g (8 5% P4l @9 - . - . -
RESTATED OPERATING ‘
INCOME 682 297 22 {106) 1095 - - 1,095 478 953
{ &) (59) {43) )
- 124
9 (19) {72}
) (112)
K2 (74)
NET INCOME BEFORE GOODWILL
AMORTISATION 593 391 187 {101) 1070 (56) 975 413 855
o ort ) (49 2 &3 : 212) (a8 sy
NEY INCOME OF CONSOLIDATED
COMPANIES (group share) 517 362 185 (108) 960 (56) {181) . 763 268 732
Diluted ears 423 152 412
4.41 1.57 427
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@ 31.1. Consolidated* profit and loss statement - non-life insurance

a) Consolidated 2003 profit and loss statement - non-life insurance

1. Premiums earned before reinsurance 1.236 337 4,248 2,788 1,533 391 10,533
f {1,005) (253) (2.930) (1,864) (804) (232 (7,088)
(29) (9) (308) {106) 68 1) {385)
2. Total claims expense before reinsurance (1,034) {262) (3,238) {1,970) (7136) (233) (2,473)
3. Other underwriting provisiens before reinsurance ** (1} (11} 15 199 5 ) 206
4, Change in equalisation provisien (%) - (%) (2) (16) - (32)
5 Uﬂdsn’i{iﬁng balance (142+343) 192 64 1,020 1,015 186 157 3,233
; {192) (45) (536) (499) {286) a7 (1.735)
(67) 29 (265) (150) (212) (86) (809)
6. Acguisition and 2dmiaistrative costs (259) (73) (801) {649} (498) (263) (2,544)
7. Other underwriting income 8 1 49 1 240 88 388
8. Other uniderwriting expenses (82) 1) (166) (35) {196) 46 (404a)
: 97 19 388 58 54 - 616
. . 5 3 10) 1 (1)
3. Alfotated investent income 97 19 393 61 44 1 615
———@— 16. Palicyholders profit-sharing 3] - 13 3) (28) {9) (78)
11. Finandal balante (9410} 91 19 407 58 (30) (8) 537
12, UNDERWRITING RESULES BEFORE REINSLRANCE (548748411} {9} 9 509 180 302 20 121
13. Premigins earned ceded to reinsurers (37} {33) {797} {604) (707) {(11) {2.249)
§7 13 523 255 358 & 1,243
i M 4 L Gy 10 (2 (2)
14, Tota! claims expense ceded to refasurers 86 17 544 223 358 4 1,242
15, Other vnderviriting provisions teded to relnsurers {1 - 2 - - - 1
16. Policyholder profit-sharing ceded ta reinsurers - - - - 32 - 32
12 Commi;siﬁns rateived from refnsurers 13 9 85 93 215 3 418
18, REINSURANCE BALANCE {13+ 14415+ 16917) 1 n {166} (288) (92) {4} (556)
- . (34) 379 - ] (65)
NON-LIFE UNDERWRITING RESULTS (8) 2 309 55 210 22 590
(2} - (4) - @) (2) (16)
it & 43 17 16 2 101
3 7 (3) 7
RESTATED:OPERATING INCOME - 8 351 79 215 29 682
orring | ! - } (8) (40} {15} (61)
- - 28 2 5 - 33
y irdpierty (1 3 (4) (5%) () (61)
NET INCOME BEFORE GOODWILL AMORTISATION* 1 7 378 69 125 13 593
; - - (14} (42} (17) (3) (76)

NET INCOME AFTER GOODWILL AMORTISATION* 1 7 364 27 108 10 517




(b) Consolidated 2002 proforma profit and loss statement - non-life insurance

1. Prermiums eamed before rainsurance 1,105 127 3,884 2,607 1,234 375 9,529

(938} (213) (3,019} {1,720} (895) {230) {7.035)
a6 51 (239) (89) 136 (5) (202)
1. Total claims expense before reinsurance (912) (264) {3,258) {1,809} {759} (235) (7,237)
3. Other underwriting provisionS belore reinsurance ** (5) (1) (5) - (2) - (13)
4. Change in equalisation provision (2) - 2) (1) 7 - 2
5. Underwriting balance (1+24344) 186 62 619 197 477 140 2,281
(71 {49) (489) (489) (220) (75 (1.,593)
(67) (20) (268) (162) (134) (85) (736)
6. Acqusition and adminisrative costs (238) (69) (757) {651) (354} (260} (2,329)
1. Other underwriting tncome 20 - 32 6 198 95 352
3. Other underwiting expenses. 57 . (198) @n {200 38 (a32)
95 23 292 152 57 - 619
. - 3 27 (5} - (29)
85 3 95 125 52 - 590 .
(12) ) 30 (2) (36) (3 (23)
7 83 22 328 123 16 (3} 566
12 UKDERWRITING RESULYS BEFORE REINSURANCE {548+ T+B411) {(6) 15 21 248 137 11 426
13, Premiuny earned ceded to reinsurers {73) (30) {742) {538) {497) {18} (1,896}
66 17 418 304 4215 9 1,229
[ 3 158 an {90) i 61
14, Total daims expense ceded fo reinsurers 72 20 576 287 325 10 1,290
15. Other underwriting provisions ceded to refusurers m - - - - - {1)
16. Palicyholder prafit-sharing ceded to reinsurers 1 - 1 - 14 - 16
17. Commissions raceived from refnsurers 11 g 69 79 152 3 323
18. REINSURANCE BALANCE (134144134164 1) 10 ' m (96) (172} (6) (3) (268)
. - (13} (1) - 9 (5)
I3 14 (88) 75 131 7 153
- - (2} i 5} (4 (8)
27 12 60 5 31 - 135
. - 3 2 2 - 3
31 26 (27) 82 155 16 283
(1) . 13 33 (14} (3) (18)
- - 18 - 2 - 21
- - {2) (3) (33} - (50)
20 26 3 76 98 13 236
- - (15} (44) (17} 3 (79)
20 26 (12) 32 81 10 157
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31.1.1 Consolidated* profit and loss statement - health insurance outside France by country

a) Consolidated 2003 profit and loss statement - health insurance outside France by country

1. Premiums earned befare reinsurance

48 117 24 103 45 337

(39) (98) a7 7 (22) (253)

@ 2 2 2 (8) 9

2. Total claims expense before reinsurance (46} (96} {15) (15) (30} (262)

3. Otberi;underwriﬁng provisions before reinsurance (6) - - - {5) (1)

4. Change in equalisation provision - - - - - -

5. Underwriting balance (1+2+3+4) (4} 21 9 28 10 64

: acr;u%rii?m I (&) (14) ) (16) ] (85)

- (3) &) M (10) 8) . {29)

6. Acquisition and administrative costs (11) (19) (8) (28) (12) (73)

7. Other underwriting income 1 - - - - 1

8. Other underwriting expenses - - - - U (1)
Allocat 7 5 - 4 3 19 ‘

Initersecicisl ranster o G underiitieg - . - . - .

9. Aliocated investment income 7 H] - 4 3 19

10. Policjyholders profit-sharing - - - - - -

1L Finar;cial bafance (3+10) ¥ 5 - 4 3 198

12. UNDERWRITING RESULTS BEFORE REINSURANCE (5464748411} (7) 7 3 [ - 9

13. Premiums earned ceded to reinsurers (3} {2) {2) (5) {21) (33)

2 1 1 2 7 13

] 1 - ') 3 7]

14. Total claims expense ceded to reinsurers 3 2 1 3 10 17

15. Other underwriting provisions ceded to reinsurers - - - - - .

16. Policyholder profit-sharing ceded to reinsurers - - - - - -

17. Comnissions received from reinsurers i - 1 n 8 9

18. REINSURANCE BALANCE (13+14+15+16+ 17} 1 - - {5) (3) )

el v - - - - - -

NON-LIFE UNDERWRITING RESULTS (6) 7 3 1 (3) 2

- - - 6 - 6

(6) 7 3 7 (3) 8

- [45] - 1)

(6) 7 3 6 3) 7

(6) 7 3 6 (3) 7




(b) Consolidated 2002 proforma profit and loss statement - health insurance outside France by country

1. Premiums earned before reinsurance 41 110 22 106 48 327
- clairns and ¢ ted oxn {(39) (59) {12) (79} (24) (213)
(1 C3)) 1 - 10y (51)

1. Total claims expense before reinsurance (40) (100) (11) {79) (34) (264)
3. Other underwriting provisions belore reinsurance - 1 - {2} - (1)
4. Change in equalisation provision - - - - - -
5. Underwriting balance (1+2+3+8) 1 11 11 25 14 62
: covis (s) 5] 5y a7 )] (49)

costs ‘ ) @ 0! @) M (20)

6. Acquisition and administrative costs (10) (17) (&) (26} (10) (69)
7. Other underwriting income - - - - - -
8, Gther underwriting exéemes - - - - - -
Alfora 7 6 1 7 2 23
Inite | transter of me S 3 operaions - - - - - -
9. Allocated tnvestment income 7 6 1 7 2 23
10. Policyholders profit-sharing - - - - (1) M
11. Finandial balance (9+19) 7 8 i 7 1 22
12. UNDERWRITING RESULTS BEFORE REINSURANCE (5+6+7+8+13) {2) - 6 [ 5 15
13. Premiums earned ceded to reinsurers (7} 2) (1) 2} (18) (30)
5 2 - 1 8 17

o 4 - - - 3

14. Total claims expense ceded to reinsurers 4 6 - 1 9 20
15. Other underwriting provisions ceded to reinsurers « - - - - -
1. Policyholder profit-sharing teded to reinsurers - - - - - -
17. Commissions received‘(rom reinsurers 3 - - - 6 9
18. REINSURANCE BALANCE (133 14+15+16+17) - 4 {1} (1) (3) 1)
NON-LIFE UNDERWRITING RESULTS (2) 4 5 5 2 14
1 - - 8 3 12

3} 4 5 13 5 26

) 4 5 13 5 26

m 4 5 13 5 26
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31.1.2 . Consolidated™ profit and loss statement - other property & casualty outside France by country

a) Consolidated 2003 profit and loss statement - other property & casualty outside France by country

1. Premitims carned before reinsurance

330 369 778 532 i8l 2,788
(201) (616) (486) (274 287) (1,864)
21 (118 (78) 32 37 (106) '
2. Total claims expense before reinsurance (180) (733) (564} (242) {250) {1,970)
3. Other underwriting provisions before reinsurance 5 45 3 2 134 199
4, Change in equalisation provision - - - {2) - (2)
5. Underwriting balance (1+2+344) 155 280 235 220 75 1,015
st (79) {178) (37 (85) (20) (499) '
3 (23) {45) (13) (45) 249) (150)
6. Acquisition and administrative costs {102) {223 (150) (130} (34} {649) .
7. Other ﬁnderwriﬁng income ~ . - 1 - 1
8. Other ;underwriting expenses (6) ® ) (3} (26) (45)
) 3) 13 18 33 58
(1) 4 - - 3
9. Allocated investment income 1) 1 13 18 13 61
10. Policyholders profit-sharing - - (3} - - G
11. Financial balance (9+10) (1) 1 10 18 33 58
12. UNDERWRITING RESULTS BEFORE REINSURANCE (5+6+7+8411) 43 50 73 176 38 380
13, Premiums earned ceded to reinsurers (81) {152) {116) {238) (17) (604)
15 €3 56 86 35 255
7 a7 3 (49) (40) (32)
14, Total claims expense ceded to reinsurers 22 110 59 37 {5} 223
15. Other underwriting provisions ceded to reinsurers - - - - - -
16. Policyholder profit-sharing ceded to reinsurers - - - - - -
113 Comr?nissions received from reinsurers 10 19 28 14 17 a3
18, REINSURANCE BALANCE (13+14+15416417) (49) (23} (28) {177} {10) (288)
(5} {5) % (3) (20) (37)
(1) 22 40 (@) 8 55
sl )] (11) 14 13 10 17
$) 5 - 3 7
21) 16 54 9 21 79
) @) @) 4 - @
- - - 2 2
: i )] () &3] ()
NET INCOME BEFORE GOODWILL AMORTISATION* (22) a 50 12 21 69
(5) (24) (&) - ®) 42)
NET INCOME AFTER GOODWILL AMORTISATION* (27) (16) 43 12 15 27




b) Consolidated 2002 proforma profit and loss statement - other property & casualty insurance outside France by country

1. Premiums carned beforé reinsurance 323 832 682 513 197 2 607
: {255) (519) {460) (261) (225) (1,720)

16 (90) 49) (70) 104 (89)

2. Total claims expense before reinsurance {239} (609) (509) (331) {121) (1,809)
3. Other underwriting provisions before reinsurance 4 [4)] 1 2 {8) -
4. Change in equalisation provision - - - m - (8}]
5. Underwriting balance (142+3+4) 88 282 174 183 70 797
81) (164) (126) 1)) @7 (489)

five costs (25) (36) (15) 59 32) (162)

6. Acquisition and administrative costs (106) (200) {141) {145) (59) (651)
7. Other underwriting income 3 - 2 - 1 6
8. Other underwriting expanses m - (6) %) (3) (27)
Al 22 39 38 30 23 152
Irerse (10 (13} ) (23 27
9, Alfocated investment intome 12 26 38 28 21 125
10. Policyholders proﬁt-stﬁaring - - 2) - - 2}
11, Finandial balance (9+10) 12 26 36 28 b3 123
12. UNDERWRITING RESULTS BEFORE REINSURANCE (5464748411) (%) 108 €5 59 20 248
13, Premiums earned ceded to reinsurers (58) (148) (103) (208} (25) (538)
33 55 62 ke 75 304

3 ) {3) 48 (41) a7

14. Total claiins expense ceded to reiusurers 20 47 59 127 34 287
15. Other underwriting provisions ceded 1o reinsurers - - - - - -
16. Policyholder profit-sharing ceded to reinsurers - ~ ~ - - N
17. Commissions received }rom reinsurers 9 20 23 29 {2} 79
18. REINSURANCE BALANCE (134144 15+16+17) (29} (81} {21} (48) 7 (7)
H (3) 2 €} (1)

(33) 28 a4 13 26 75

10y [4¥s) (9 25 18 5

2 1 - ) 2

(41) 12 32 37 a2 82

- 4) (1) 2 - G}

2 - O] 2) 2) ()

(39) 8 30 37 40 76

(5 (25) (&) (5) 1) (a3)

(44) (17) 22 32 39 32




@ 31.2 Consolidated* profit and loss statement - life insurance
31.2.1, Consolidated* profit and loss statement - life insurance in and outside France

a) Consolidated 2003 profit and loss statement - life insurance

1. Prewtiums before reinsurance 4,096 1,508 5604
(3,756 (1.058) (4,814)
2 (25) 23):
(3.754) (1,083) (4,837)
816 (178) 438
(849) (164} (1,013)
97 (@) 93
(136} {346) 482)
{403) {29) (432)
2 876 112 988
4, Upit-linked adjustments before reinsurance 473 83 556
5. Underwriting balance (1424344} 679 162 841
i (423) {130) (553)
(1853) {99) (284)
{608) (229) (837)
(104) (32} (136)
- oth i ame 48 38 86
7. Other upderwriting income / expense {56) [ {50) .
8. Net acquisttion and management costs (647} (664) (223) {887)
: 1.892 a5 2,307

if: 59 2 61 .
"__—@— 9, Allocated investment income 1,951 317 2,368
10. Palicyholders profit-sharing {1,658) (306) (1,963)
11. Finandial balante before reinsurance (9410} 293 m 404
12 LIFE UNDERVWRITING INCOME BEFORE RENSURANCE {58411} 308 50 358 °
13, Premiums earned ceded Io reinsurers {55} {33} (88)
36 13 49
(11 - (1)
25 13 38 -
@ ! M
(45) - (45)
&3] - (3)
50 1 (49)
18. Unil-lifked adjestments ceded to refnsurers - - -
1. Policyholder prafit-sharing ceded to reinsurers 18 - 18
18. Life commissions received from relnsurers 12 7 19
19. REINSURANCE BALANCE, LIFE INSURANCE {13+ 145 15416+ 17+18) (50) {12) (62)
1psel i 48 7 55
306 45 351
7 - .
(13} (58) (73)
26 “ 26
310 3) 297
10 (8) 2
95 - 95
! &) (3}
416 (25) 391
(14) (15) (29)

402 (40) 362




b) Censolidated 2002 proforma profit and loss staterment - life insurance

1, Premiuras befose reinsurance

4,008 1,484 5492

(3,402) (963) (4.365)

(15) ) (21)

(3.417) (969) (4,386}

133 (267) (134)

712 201 213

(108) 6 (98)

741 (60) 681

(1,114) (288) (1.402)

N 4 N 268 11 279
4. Unit-linked adjustments before refnsurante {846) (277) (1,123)
. Underwriting balance (1+2+3+4) 486 178 664
. ot (456) (156) (612)
(145) (76) (221)

(601) (232) {833)

97) (36) {133)

31 34 65

7. Other underwriting income / expense (66} (2) {68)
8, Net acquisition and management costs (6+7) (667) {234) (901)
E 1,323 351 1,674

64 16 80

1,387 367 1,754

10. Palicyholders profit-sharing {1,068} (340) (1,408)
11, Finandal balance before reifisurance (8+16) 319 27 346
12 LEFE UNDERWRITING INCOME BEFORE REINSURANCE {5+8+11) 138 (29) 109
13. Premiums eamed ceded b reinsurers 49) (31} (80)
E 60 15 75

2 2

62 15 77

(39) 3 (36)

)] - 2)

[C3)) 3 (38)

16. Unit-linked adjustments ceded to refnsurers . - -
17. Policyholder profit-sharing ceded to refnsurers 16 - 16
18. Life commissians received from refusurers 8 g 13
19. REINSURANCE BALANCE, LIFE INSURANCE (134144154164 17218} {4) {8) {12)
g (43 5

143 (81) 102

M - (1)

i 65 76

4 ) (2)

157 18 175

35 (22} (25)

53 (1) 52

- (4) 4)

207 (9) 198

(17} an (38)

NET INCOME AFTER GOODWILL AMORTISATION® 190 {26) 164




=
jn
o
&
R4
K=l
(e
o
s
<

31.2.2 Consolidated* profit and loss statement - life insurance outside France by country

a) Conisolidated 2003 profit and loss statement - fife insurance outside France by country

1. Premitms before reinsurance 491 514 305 123 75 1,508
; / (498) {245) Q11 72) 32) {1,058)
pitson s (12) - (5) 1 ) (25)

1. Claims expenses belore reinsurance {510} {245} {218} {71) (41) (1,083)
i 126 (162) (147) 6 )] (178)

(55) (a8) 5 (65) {n (164)

. (4 - - @)

3. Lite and other underwriting provisions before reinsurance 71 {214) (142) 59) @3] (346)
@) i (36) - - (29)

o 20 24 42 25 i 112

4. Unitdinked adjustments before reinsurance 16 35 6 25 1 83

5, Underwriting balance (142:344} 68 80 (a7 18 33 182
1 {41) (44) (18} (16) an (130)

(33) (44) (3} 5) (¢ (99)

(74} (88) {21) {31) {15} (229)

€3 & - ) (23} (32)

¥ ; 2 24 - 1 11 38

7. Other underwriting income / expense - 18 - - (12} 6
8. Net acquisition and management (osts (547} (74} {79) [¢3)] (31) {27) (223)
219 52 113 17 14 415

2 - - - 2

9. Alfocated investment income 221 52 113 17 14 417

19, Peficyholders profit-sharing {213) (55) {17) (8) {13} {306)

1\. Finanidial balance before reinsurance (9+16) 8 (3) 95 9 H 111

12, LUFE UNDERWRITING INCOME BEFORE REINSURANCE (S+8411) 2 17 28 (4) 7 50

13, Premiums earmed ceded to refnsurers {2} {18} {5) (7) (1) (33)

1 6 3 3 - 13

14, Total clafins expense ceded to reinsurers 1 6 3 3 - 13

2 - m 1

15, Life and other underwriting provisiens ceded to relasurers - 2 - - (4] 1

~ L . - - - - - -

18, Unit-linked adjustments caded tg reinsurers - - - - - -

17, Policyhalder profitshating ceded to reinsuters - - - - - -

18. Life tommissions received from refnsurers 1 4 1 1 . 7

19, REISURANCE BALANCE, LIFE INSURANCE {13+14+154164 17438) - (6} (1) {3) 2} (12)

e 8 - ) 7

20, LIFE UNDERWRITING RESULTS (12+19) 2 19 27 @ [ 45

(68) %) 2 9 - (58}

53 - - - -

RESTATED OPERATING INCOME (66) 18 29 2 4 {13)
g o) - on - 3 (8)

4 - {7 - {1 (4)

(62) 7 22 2 6 (25)

{5) 48] 8 () (15)

(67) 6 14 1 6 (a0)




b) Consolidated 2002 proforma profit and loss statement - life insurance outside France by country

1. Premiums before reinfurance 453 486 275 161 89 1,484

. {431) (189) (188) (96} (49) (963)

(4) - (2) M 1 {6)

(435) {199) (180) 97) {48) (969)

82 {126) (153) {45) 25) (267)

25 174 25 (26) 3 201

- - 3 2 1 6

107 48 {125} {69) (#3)] {60)

(56) 212) (17} - 3) (288)

- - 5 2 3 f 11

4, Unit-linked adjustments before reinsurance (56) (207} {15} 3 (2) (277)

5. Underwriting balance (142+3+4) 69 138 (55) 2) 28 178

; (a1) (743 16) 14 (1) (156)

. 1) (15) (3) (21 (6) (76)

6. Arquisition and administrative costs {72} (89) {19) (35) (O (232)

‘ ’ U @ a ) &) (36)

- ] 1 21 - - 12 343

7. Other anderwriting inome / expense - 18 {1} {1 (19) (2)

8. Net arquisitien and management casts (8+7) {32} (70} {20) {36) (38} {234}

? 163 48 His 10 15 351

i TR 1 5 - 1 16

9. Allocated investment income 164 53 113 10 25 367

10. Policyholders profit-sharing (209) (83) (15} (18) (15) (340)

11, Finandial balance before reinsurance (9410} (45) (30) 100 (8} 10 2

12 LIFE UNDERVWRITING INCOME BEFORE REINSURANCE {5+8+11} (48) 38 25 {46) 2 (29)

13. Premiums earned ceded to refnsarers {1) {17) (5) (8) - (2}

1 6 3 4 1 15

- - i (€3] -

14, Yotal claims expense ceded to reinsurers 1 5 3 5 - 15
- 3

- - - - 3 3

16. Unit-linked adjustments teded to refnsurers - - - - - -

17. Policyholder prafit-sharing cedad to reinsurers - - - - - -

18, Life commissions recgived from reinsurers - 2 1 2 - 5

15, REINSURANCE BALANCE, LIFE INSURANCE {13014415516+17418) - (9} {1 {1) 3 (8)

i G - - - - €] )

(48) 29 24 (47) 1 (41)

] [ 1 48 1 65

- (6) - - - )

(39) 29 25 1 2 18

- (21 - 1 ) (22)

- - - - m (1

2 N 5) - ) (3

(37) 8 20 2 {2) (9)

(5} (D 8 3) : (17)

(42) 7 12 (1) {2} {26)
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@ 31.3 Consolidated* profit and loss statement - banking activities

Cross 1,586 302 1,698 1,654 1.812
1,586 102 1,698 1,654 1,812
{171 (&3} (1,234) (1,388) 1,530}
(239) @) (248) (237) 211
Total operaing expense {1,919} {712} (1,482) {1625} (1,741}
OPERATING INCOME 186 30 216 29 71
o oy 13 (7) 6 i7 (12)
ESTATED OPERATING INCOME 199 23 222 46 59

- = N N - N
ted Compaines 1 B n 11 16
{45) (1) ST {a8) 7) (16)
NET INCOME BEFORE GOODWILL AMORTISATION* 165 22 187 50 59
¢t Q) ) (23) 2
NET ENCOME AFTER GOODWILL AMORTISATION* 164 21 ] 185 27 61

: ] (13) - (13} (24) %) (25) (38) (2) (5)
QPERATING INCOME (a3} (2 (85} (39) (12) (53} (138) (82) {93)
£ 154 54 208 (€3] 2 {3} 205 193 204

81y (18) (79) (53 - (3) (84) (68) 5)

93 36 120 (10) 2 (8) 121 125 129

INCOME FROM CONTINUING ACTIVITIES 10 34 44 (49) (12) (61) an 43 36
s Gny (18) {959 (%) 15 6 {85) {(69) (93)
RESTATED OPERATING INCOME (67) 16 (51) (58) 3 (55) __ (106) (26) (57)
Y ; 1 1 - 4 4 5 5 6

Net income of consolidated companies (66) 16 (50) (58) 7 (31) (101) 21) (51)
i . R B B B . R M

NET iNCOME BEFORE GOODWILL AMORTISATION® (66) 16 (50) (58) 7 (51)  (101) (21) (52)
G il (1) - (1 - (2) () (3) (2} {2)
NET INCOME AFTER GOODWILL AMORTISATION* (67) 16 (51) (58) 5 (53)  (104) (23) (54)




32 - Summary of financial income net of expenses

@ 32.1 Summary of financial income net of expenses for fiscal year 2003

2125 635 2 820 87 2 907

(110} (69) (179) (28) (207)

10 (160) 78 @2} 136 54

383 34 417 10 427

556 - 556 - 556

: 2794 738 3 532 205 3 737

Debi service : a) (1) (25) (84 {109;
Total net financial income 2790 717 3 507 121 3 628

5

thie Netherdands.,

Provisiens fus

3 rekeover bid This engbled the Group

nie<downs,

1,786 348 2,234 2885 215 113 20 115 8 757 2,991
- 3 3 2 17 - 3 16 10 48 51
(973 15} (112} {28} (1) (26) {10} (1) (222)
1,683 436 2,125 204 13 n 105 8 695 2,820 .
(97 (13} (1o (17} : m {7 m (69) (179)
1181 88 1,219 £2 - 5 27 G 572 1,791
{1,353) (26 | (1379 {121} - (3%) {8) 498;  (1,873)
NET GAINS ON DISPOSAL OF
INVESTMENTS {202) 42 {168) 140 {59) . 5 (6) ) 8 (82)
NET PROVISIONS FOR ASSET WRITE-
DOWNS 490 {167) 383 88 {50) - - (7 3 34 417
finked { g 877 111 388 . - - - - - - 988
i of ading (eepitl lossasy fad | (40%) (29} (432} - - - - - - - (432)
NET UNIT-LINKED ADIUSTMENTS 474 82 556 - - - . - - - 556
NET FINANCIAL INCOME 2,354 440 2,794 428 78 13 26 85 8 738 3,532

¢

2,288 583 2 971 67 3,038
(170) {55 (225) (20 (245)
334 324 558 143 801
(695) (81 (876} 3 {873)
(1,123) . (1,123) - (1.123)
634 7 1,405 193 1,598
(7) a7 (24) (68) {92)
627 754 1,381 125 1,506




@ 32.4 Summary of net financial income of insurance companies for fiscal year 2002 proforma

1,891 285 2378 230 243 146 31 101 10 70 3547

7 25 32 ) a7 - 4 | 1 89 121

erpenses (93} Qn (120} (53} (95 - () 23 L 4 (en

NET INVESTMENT INCOME 1,805 283 2288 183 235 125 34 79 6 683 2,971

INVESTMENT MANAGEMENT FEES {158) (12} (170) 29) (16) - ) (8) (1 (55)  (225)

Fams on et 764 &7 851 330 B0 - ) 67 7 483 1,334

ssses o0 disngsal of 3 “n {40} 10 (66) {59) . () (31 Q1L (158)  (678)
NET GAINS ON DISPOSAL OF

INVESTMENTS 287 a7 335 64 1 - 3 16 - 123 658
NET PROVISIONS FOR ASSET

WRITE-DOWN (592) | {10%) (695) (88} (80} - - 7 8) | (181}  {(876)

S (¢ ) 269 10 279 - : R : - - . 278

@i ess) |40 - - - - - - - (1,402)

NET UNIT-LINKED ADIUSTMENTS 848} | 18} | (1,129 - - - - - - - (1123)

Net finandial income 494 140 634 330 160 146 36 100 (1) 771 1,405

2,165 316 2,9 104 3,085
; {120) (65) (185) (32) 217’
investments 673 478 1,151 129 1,280
@ ‘ (63) 2) (65) 3 (62)
N (708) - (764) - (704)
et financial income, before debt service 1,951 1,227 3,178 204 3,382
Debt service (43 19 (23) [ (98}
JOTAL NET FINANCIAL INCOME 1,947 1,208 3,155 128 3,284

NET INVESTMENT INCONE 1,700 465 2165 276 288 141 20 82 9 §16  2,98)
{NVESTMENT MANAGEMENT FEES (82) (38} (120) (39) Q0 - - 5) 1! (65) __ (185)
5 970 178 1,148 535 71 - - 63 2 671 1,819
L nd (315) | (160) @715 | (123 (s} - - (22 (31 (193} (668)
NET GAINS GN DISPOSAL OF
INVESTMENTS 655 18 673 312 6 - - 51 0 78 1,151
NET PROVISIONS FOR ASSET WRITE-
DOWNS (30) (33) (63) 19 (13} . - ™ 0 ) {65)
i ) 369 [ (237) 2 : - - - - . - 32
Uprinie ™ Al (91 236 (738) - - - . . - - (736)
ET UNIT-LINKED ADJUSTMENTS {703} (1} (704) - - . - - - - (10%)

Net finandial income 1,540 411 1,951 668 181 141 ¢ 20 111 6 1,227 3,178




33 - Exceptional items

Early retirement plan in france ) - {10} (94}
Write-back of provisions for tax disputes and lawsuit contingencies - 39 33
Gecina dilution gain - 27 -
Asset provision (Argentina) : - - (21}
Restrudturing provision - - -
AGF La Lilloise netwark value {15) - -
Provision for risks on investments in the Ahold group 15 (15) -
Divestent of subsidiaries and guarantees thergon - - -
- {88) 16

(12) - ~

©® — :

3 - -

@ - -

M -

! - (3) 3

- - (3)

- - (7

2 2 )

(19) (93) 15

- (20} (6}

(19) {72) (73)

(20) : 2] 35

6 - M

(108) {(7) Qa7

Global impact of exceptional items (1a1) (58) (46)

Fiscal year 200

FTIOUNIS § 10 exc #ems and booked in the

ate i I
asaie ol o

et tax expense composed on euro credit on Mondial

Fiscal year 2002

G

eycen

Lef

include amounts related 1o excep

QUTDS O 5O

Recause of the time required o assess the situation and the lack of information needed to

v oul @ valuation in accordanc
wath the Gro i

d st Anold shares, in the

sooked in the

i Franze, 14 rillion

{2 million eurss in

.




34 - Corporate income taxes

i
(297) (19| (136)
186 s iA 8
Total (1m) 27 (54)

ome {(+) broke <

Tax expensas

67) 3 7
= {230) (1013 (129)
Total tax expense due : T {297) (114) (136)

Taxes of the tax consolidation sub-group : .
onso ¢ o A82) 189 (6}
N : 9 (16) (10)
T10 27 (19)
145 - {64) 80
a4 12 14
31 (109) (8)
Deferred tax credit / {expense) of 1ax consolidation sub-group (a) 99 39 51
Deferred tax credit / (expense) of compani tside $ax ¢ lidation group 87 - 162 31
Total deferred tax credit / (expense) 186 141 B2
p . 32 26 44
T eXpEEEe | : g (143) 1 (98)
Total tax expense () 27 (54)

(a) Taxes of the AGF tax consolidation group

Taxes for fiscal year 2003

i 2003, taxes due w =) {osses from 6

s from fiscal veas

(b) Taxes of the other companies

Taxes for fiscal year 2003

P FRp g
st

Taxes for fiscal year 2002

uros), Mondial

AN JEPR Y PP
s E0S), do B Group

mational




l

Taxes for fiscal year 2601

TS
0%
3R

[l

@ 34.1 Reconciliation between theoretical and effective tax expense

763 . 268 732

64 54 34

. 827 322 786

Tax credit (expense)} 1) 27 {54)
Share in earaings of equity-accounted companies 144 89 92
Pre-1ax income before equity-accounted earnings 793 206 748
(73) (272)

2) a5

(55) (39)

53 a1

- )

(s) -

54 94

27 (54)

35 - Personnel

Average number of employees in consolidated companies:
numibe

1N AN ) wore

4,352 4,613
14,112 14,285

15,571 15,231

34,135 34,139

Personnel in France by adivity: 10,106 10,242
5,967 6,194

2,204 2,225

287 247

Total 18,564 18,908
Personnel outside France by activity: 13,644 14,531
186 185

1,741 513

Total 15,571 15,231
Personnel in France by ranke 7,040 6,870
11,524 12,038

Total 18,564 18,908
Personnel outside France by rank: 1,930 1,781
13,641 13,450
Total 15,571 15,231

Change in number of emplovees

v

tie e




@ 35.1 Administrative bodies

200%) the sum of

hasad on ¢

other Gr

Chairman J
For fiszal

e 03 meeting, and on the recommendation of the
rmian ear-Philipp .
ctors representing employees and employee

A ey

areholders totalied 262,294 euros

s pard by AGE SA to members of the Board of Dreclors totalled 346
se directors and employee sharehalders 28,400 eurns paid J:L {
i 0 the rnaimmn the

cluding 78,800 euros in directons

o&,-=.f~J"< <d
After AGF was pn at, \.i,

S Uf 51 Dec ;
nany outside the AGF Grou;:«,

oy

@ 35.2 Stock options

o articles L2
15 has granted opitoxns to subscribe or purchase st

y b,

on several ocoas
s and comp

since 1990 the General Meeting of
e officers of the Group under terms and

184 of the Commera

<5

Compensation Committee

Pmanagemes

5 and 10 prasent them

f the Boar
2 stock sub:

wised by the nare’vomiels at t!w* £

sation), stock substrption

ainin 2002 and 2003,

, based




2/02/%6 ®) 637,600 538,162 76.000 20,000 178 240264 2282 543,668 72,862 - 21,532
(s} 794,150 798,933 B7750 £1,250 i 182184 2339 337,318 U348 8,687 146,529
(83 ‘73=1,500 743,436 182,637 51088 75 17/69/0% 3192 834028 1750 43,657
s 953,008 978,256 214,615 81,318 230 16/10/06 42.58 2250 93514 882,492
)] LOORG00 | 162052 235.035 81318 240 2w 4108 ERry 730 - 943812
o L0000 | 1420248 130,818 42923 341 18/16/08 55.80 5000 83132 - 934,108
(p} 1022100 | 1043317 145,783 £5427 346 170/09 4755 - 64,288 973,029
(s} t‘BSO,GS?J 850,000 125690 5252 358 3070904 | 30/0%W0 3366 1228 - 848,780
23/09/03 (s} 1118230 1118256 172,060 090,000 343 2110/04 27101 4264 - 1,118,256
TOTAL &I]S,ODO 827,175 11430356 | 516,854 1,784,485 514,501 8,687 5,918,189

Caramitiee

it also

2001
2602
2003

SARs

2,318
1.565
7572

o

Txt stoc

322.14 eutos
285.00 euros
85.51 euros

Aptil 2001

1 Apiil 2002

“

T April 2003

Total

11,455




@ 35.3 Commitments related to pension plans and similar benefits
35.3.1 Post-employment benefits

AGF in France

Comp/ementary pensmn p/an for members of the Executive Committee
in b
reCOy

ot the Executive Committee,
¢ on a specified period of
¢ thies years of service

y during his or her lay

8,798
8,798

3%
4.50%

20
3%

HHO "‘ YeLs (,FK‘: 1|5U|:3H
tire and who have at least ten yea;
o 1/120th of the
on a discount vate o

niffion assels.

£Ures and

m equities and bonds

feve e
for pe

8{.359
303411
383,770
282,705
101,068

G
16,650




PTG SIrEaEE ldsnbed benehi pens

oo

143,000
143,000

6.40%

6.40%
3.40%
Expecied ate o 4.30%

AGF Belgium

> defined-ber

46,640
46,640
30,736
8501 15,504
3787

4.72%;
4.65%
2.00%
3.50%

dofinedhen
detned-HDen

Ktﬁnnﬂedeﬂand
241,200

: o

Total 241,200
' 241,260

France @

o honuses,
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3 0 - Off-balance sheet commitments

@ 36.1 Off-balance sheet commitments of insurance companies

287 - 368 261
52 : 6 -
o211 106 390
979 882 1,007
1,205 1183 1,139
3 .
1772 1 455
2,977 ¢ 1,187 1,594
1698 1,031 1,186
- 2 -

=

N T

Other off-balance sheet commitments

AGF employee retirement plan

= agresment enfered into in Se

s on the dosing of the AGF !

by a rate equal o the of ARRCO e

tors may adopt rore favourable valuation rules

bar 1999), The amount of this benefit
- @

emiber 1998, The rights of 4

ation rate of 4.5% has
ion of 14.4.8
1 euras at 31 LJucembe 2003,

iies, The fair

pupose of gua
s totailed




Sale of Allionz Marine UK Ltd,

of itg el

feed opin
GEG gUarar

Commitment to pay premiums on Cat bonds

Under the rels ce f isk in France and

10 Lover Storm

34 million dollars

Mediteranean-Re before the end of 2008

w the Irish compa decermber 2003 wes

ble to quantify a commitment, no figure was indicated.

applicable accounnn ds, are preserted herein.
spplicable accounting Is, are preserted herein

36.2 Off-balance sheet commitments of banks

1,510 1,420 1,216

1,656 - 1,720 1.776

1,526 1,038 708

2,231 2,089 1,988

14 3

13 14

Total commitments given 3,038 2,472 1,927
Total commitments received 3,889 3,822 3,778

Guarantee granted by Banque AGF

b$ iy resy

88U

ot of

ted to the 1987 and

or has 3 Fuler Henmes
2003

2 ts may st

Liability guarantee granted to Eurofactor

i
i

rofacton As of 31
Hevmes and Eurofactor. Th

depend

R Gep

Financing of defeasances

icated. All mats
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@ 35.3 Off-balance sheet commitments of other activities

81 30 287

121 118 115

202 208 402

16 11 15

- 5 .

. 654 613 749

Total commitments received . ] 629 764

(a) Property guarantees totalling 30 million euros

(b) Guarantee given to the employees of Banco Atlantico

| guaramees payment, up to 3 miliion euros, of pension obligations for the emplovees of Banco Atlantico under & policy

(no. 0700047719 underwr

Guarantee given to emp/oyees of Banco Espagnol de Crédito
: mationel guarant

gations far the employees of Banco Bspagnol de Credite

& benefit of ING Belgique in connection with the sale of AGF

&G Sy

neE 0N § PIovisio

of future interast from (NdeR

Y%

s group in the contest of AGF's sale of

(c) 600 million euro line of credit granted to AGF Cash by a credit institution

Guarantee received from Allianz AG

Rec:proca/ cormmitments

national has

al




Other commitments (not included in the above table):

Guarantee against currency fluctuation given to Arsa BV

pENSale i

v when it sold its stake g1 A

Commitments related to the acqu:smon of ARSA and Alhanz Inversiones securities
The agreement | the a & se ;

es ingluded the following commutmants:

ed 1o rewnburse

o
b

Mlianz lversiones ("the companies”) are required

rance, Chile or the

s of contract datg,

(‘\‘

istribution of profits referred 1o above,
ally on amounts .,d priot {0 the a

- c(e;p

K.gs. N

o above so that it

might give nse 10 the taxes referred

AGE u*;temationa g

g
=

% of the amount received from the Venezuelan govemment due to

gation is concluded.

ven 1o Bice by Allianz inversiones on sales of seo
2rsiones in the event that such guarantees are aciy

<) Any payments in respect of the guarantess
.C‘ (‘sﬂ"’CL"‘

y Alllanz AC o

the sale of SRS In Portug

s derived from future use of tax-

o Total : % w2 of its contractual and 35§l an NsUFAnce

oup defined Jem—"’

eteasance |

uarantees reg

zclions and s jos




3 7 - Financial instruments

@ 37.1. insurance segment operations

A. Interest rate swaps

HEDGING
On over-the-counter markels
368 €3} (9 4 384 - - 333 55 -
15 - - - is - 15 - -
7 - - 7 - - 7 -
7 - - 7 ~ - - - 7
7 - - 7 - - - - 7 -
587 - - - 587 - - 587 - -
1,011 {9) (3) 18 993 - - 942 62 7

B. Financial instruments aliie’ol swaps at 31
HEDGING
On gver-the-counter markets:
et 10,122 (47) {47} - 6,867 5,255 1,250 5,116 3,756 -
; 5,783 22 4 4,765 1,018 - 500 3,826 1,357 100
17 - - 15 1 1 16 ¥ - -
230 13 H 130 160 - - 230 - -
rehis < 235 - 2) 89 137 18 - 255 - -
Total 16,407 (12) (22) 5,009 8,123 3,275 1,766 9,428 5,113 100
ot i a6z () (12 962 - - - 807 125 35
1.068 3 - 1,068 - - - 654 334 81
9 11 - 9 - - - 9 - -
Lok g 3 151 1 2y 26 65 - S 136 - -
Total 3,361 )] {14 3136 65 B §779,830 459 iié
On organised markets:
103 @ (2 103 - - - . - 103
103 (2) {2) 103 B < - < - 103"

Financial futures instruments at 31 December 2003

The néw provis

ns of CRC rule 2000-09 have been

is documented at the time |

A/ AGF Vie and AGF lart

535

1002, with the

trient lines in AGFE Vie's por

ce sheat commitment received. The off-

be

Gy L T TR I T
5 on 2 heid as amount was

T EUrss.

i-balance sheet amounts eg

eq stated in euros.

ith the obi

AGE lart tn the sen tion, only the




e bond nvestment i

£ 4,142.4 million

(o2}
3

dllion euros and on 7.4 roilfon eures, and at AGF lert on put purch 541 million ewros,

33 and on call
Were |

ON Quros

Operations were conducted wit

B/ Euler Hermes

LS.

'n

i

The face value of swaps is 368 milfion euros, coresponding

B0 CONY,

C/ AGF Belgium Insurance
Non-life

tect the
oprons
N eLros.

' lm.su(, e "w open |

and index options Cﬂlu on

milfion euros

cied ineor

et have been dosed out ’ﬂ‘\ey inch

and fosses of 0.5 mill

eurns on

O euras
ents and

fag miili( N EUrDs at

pur grnount of 130 million
v nierest ra 5 coverad by the

s on the transact

3.

50 28 10 hedge
ble to enter &

L S0 ds e

DO,




port 2003

o

cial v

in

3

®:n Banking segment operations

A. Interest rate swaps

HEDGING
On over-the-counter marlets:
i 11,388 234 1 3,076 35451 58151 60901 4847 649 - - 1 10,438 - 348
14,385 | {155} 1,22 40641 93100 70231 8200 851 - 305 {14320 - 65
519 ¥ 16 - 103 . 453 45 26 - 445 20 50
o 18 {2 29 79 10 - 67 51 - - - - 18
Total {a) 26,408 70 | 4692 | 6,688 15028 | 13113 11,373 | 1,597 20 305 | 25,207 20 1,181
POSITION MANAGEMENT
On over-the-counter markets:
812 (12) 19 580 222 20 £76 107 9 - - s 1. 803
1,208 37 564 374 270 - 7331 459 10 - - 15 1198
f paver £ ilating ceiver a4 [} 45 121 PEES 30 186 80 45 - 44 - 397
Total (a) 2,461 3 619 1,075 767 50; 180 746 64 - a3 19 2,398

[CHR

B. Financial instruments

HEDGING
-—®_ On over-the-tounter markets:
P ' of FRAS 3.895 3} 1 3499 356 - S001 2499 856 - 3,895 -
4,332 6% | 1088 3531 2,65 165891 2427 246 - 4332
1035 8 - <1 L3S pi174 227 108 - 1.635 -
9,262 13 | 4,587 989 | 3,686 | 2,861 5,153 | 1248 -1 9,262 - -
1,189 {10} 462 25 H2 685 257 200 47 1142 47
e 907 3} 208 i5 564 349 510 48 - 807
Jotal 2,096 (¥3) £70 40 ; 1,386 1,034 T67 248 47 2,049 47 -
POSITION MANAGEMENT
©n erganised marhets:
i inst 560 - 500 - -
Gn over-the-counter markels
Pusc % - ] - - - - - -

A. Interest rate swaps

HEDGING
On over-the-counter markets:

8 39 800 i 54 w2

191 1,393 00 TS " .




B. Financial instruments

HEDGING

On over-the-counter marKets:
st puts 80 46 - - 80 - - - - 80
ralk V7 46 - - 117 - - - - 117
Total : 197 92 - - 197 - - - - 197

Commitment to buy. shares of AGF Belgium Holding

Under the cash offer for Assubel Vie

with these past

ner comp

o~

AGFE Benelux 1o acquire the shares

T and Arag. The put

option is exercisable dnee ay

7 1o 2003 at sped

The face value of 80.4 million euros corresponds to the cor

1on the same companies, exarcisable once a year be 1 September and

ands 1o the com

AT

e event one of ¢ AGF Belgium Mol

3 8 - Disputes

Belgium

suit was inshzated

Surts aga everal officers and amplovees subs:diary Assubel Vie, based on several ch g falsifying the

gement ¢a

May 2004, the Suprerme Court of Ap

wever. uphoid

me of the argum

refore, partially overturn

res

5 of Mons in 1@

v of Assubelie




e sharehold

e same case, on 15 s

e policyholders

o the grou holders

statutory modif
that t

ese changas v

tion opene

n the spring w terms of @ bourg-hased [He insurance product soid

-af-service principle betws - Belgiurm, its Luembourg subsidiary and their current

v 2003 by the judge in charge of the investigation. The
ey laundering. At the end of March 2003, the investigati

ve under formal inves

Up compar ation on the same ¢h

the ¢
Imm*t

o

s, of the Luxembourg

wWas

, which is still ongoing it appears that this procedure

t the persons and legal entities involved will o

&

1 that AGF should

¢ p ay for losses

twneﬂ- Was unear
$10C

¢ are very solid Ir),al arguments

7 procedural reasons, the un dmlv ng tia

i‘ie sale of Adudas, are also summoned

¢ 8 defintive dedision on !
nent of udgement,

o in a JU')»’ ont

instigated |

as condu

H




Entenial

“nent ¢ &l Court of Versailles

er defenda
11 Oct \Fﬂr 2001,

slaints. This judgement was
z procedure in the Commercial

he form a hstance of the complaint,

ersailies, a;ernandim; payment of FR

ural heating took pla ary 2000 during which

attorneys wera seied‘eé,

in the second half ¢

o order an app

. The conclusions have not y sted to the litig

ments made by the french

our, because in the agreement

1 the dewback provision

rrelated senvices.
for payment of

YENOUS surns in respact of sery

million suros in
oup insurance pelicy, Both
ur of ACF Vie

gainst this )

3 9 - Ties with sister companies

@ 39.1 Large risks business

v and make the

ianz Global Risks (AGR) was formed.

miflion eu £ 3 g Y BUTGS
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. 39.2 Other reinsurance transactions

s subsidiaries. But as 2 remsurer, & accepts

nber of prndple )
jevel of Allianz p

F5eope of Conse

i o towal of 331 mi

0 EUFOS

These tessions res

HE\ 18 midfion euros

@:z03 Reorganisation of MAT activities under Allianz Globus Mat

the context of the planned new bre
eir shares in AG Alliarz AG on 28

nof activities wi

t sold all of

=

thin the Allianz group, AGE AGF Vie, AGF Holding and AGF la
Amber 2001,

> euros. This price was subject to

ment depending on the defintive value of

net assets

& clause guz‘-rﬂ
301 contained ":et‘i&:! b

e contiact al o comtaing the ¢

c: profit o

ect and indirect insurance ¢

i

0 an

e

a guaraniee clause m the event of reinsurar

tomary gene wees, in particular g guarar=r<>e agair

i the ACF Mat holdings they so

ianz AG are proporti
yet been completed. AGF and Allianz

10 CLOMLNUE exaT

ining HHe acounts

e rorta‘oiic in the years prior to the sale,

:‘ﬁ

O

=
3

3 million euros as of 31 Decenmber

was unchanged.

5 pu‘ of the Dresd anking group. In 20¢
group the fu ui management activitie e RCM Gestion and DR
agermnent and s Gag of AG (,ac‘mgb Dresdner

s of Hermes AG p

arantee is capped at 13 milion




£
5

dew to selling part of its

iestion Privée (OGP, an investme

for the benefit of AGF Holding

-ca‘ by the g

(D

1g o the corresponding statute

November 20032,
or the firg

ted a 700 million e ad rata of 5.

& of Z-month B

ryear subordinated loan to AGF SA at a
basis points. After the tenth vear, A
payrnent provi

ribor +

may repay

such prepay

The borrowsy

v prepay the ioan
; ¥

Bor plus 33 basis points,

nz Al e

dged to AGF v

uro fosn to A

GF lart as collatesal for the shove-mentioned loans.

4 0 - Events subsequent to closing

On 4 February 2004 AGF and Crédit Foncier finalised the sale of 72.16% of the shares of Entenial, I*

Bangque

vansierad untl alter the statement date, on

@ 1o the same methods and

Group.
On 28 January 2004, AGF tendered its entire stake in Sophia to the takeover bid launched by GE Real Estate Investissement.

Sale of Brazilian life insurance and asset management subsidiaries
20 Fabrua

Or

co tay Holdi

dy agreed tenvis as of 31 December 2

O"T»
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4 ] - Scope of consolidation

@ Fully consolidated companies

Insurance and reinsurance companies
Assurantes Générales de France lart France 99.99 99.98 | 99.99 | 99.98 99,98 99.98
R aris
N Swen 54
Assurances Générales de France Vie France . 100.00 98.99 | 100.00 | 99.99 | 100.00 99.99
87 nlede R
147 Sirpp & 362
AGF Informatique (GIE) France . 100.60 | 100.00 [100.000 | 100.00 [300.000 | 100.000
¥y ey : ranklin
France 99.85 99.85 | 99.85 | 99.85 | 99.84 99.84
plare de Seine
La Détense
France = 100.00 $9.99 | 100.00 | 99.99 | 99.99 99.99
France | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 100.00
Copare France = 100.00 99.98 | 100.00 | 99.98 | 100.00 99.98
puete
M g
France 99,93 99.92
France ' 100.00 : 100.00 | 100.00 | 100,00 | 100.00 100.00
France 70.69 7069 | 7071 | 70456 | 63.18 66.51
France 95.00 95.60 | 9500 | 9500 | 95.00 95.00
France 98.77 99.77 99.76 99.75 99.76 99.75
France 98.76 99.61 99.76 99.61 99.76 95.63
Protexia France France 66.00 65.99 | 66.00 | 6599 | 66.00 65.98
Qualis France 10000 | 100.00 | 100.00 | 100.00 | 100.00 100.00
Okassufance {3} France 160.00 100.00




) (| GEE
W Finance Assurances . France 99.96 89.94 | 9986 | 99.93 99.96 99.94
. France 80.00 85.30 85.40 83.30
" Argentina 100.00 | 100.00 | 100.00 100.60
*- Argentina 100.00 100.0¢ | 100.00 | 100.00 | 100.00 100.00
106.00 84.19 | 100.00 94.19 | 100.00 92.46
Belgium_ 100.06 100.00 | 100.00 | 100.00 160.00 100.00
SNA Ré 100.00 538,10 | 100.00 56.15 | 100.060 51.27
Brazil £9.40 82.79 68.43 81.82 68.43 81.82
100.00 82.82 : 100.00 81.85 | 100.00 81.92
‘Brazil 100.60 82.79 | 100.00 81.83 | 100.00 81.83
Chile 99.90 99.80¢ 99.90 99.90 99.85 99.85
Chile 100.00 ; 16000 | 100.00 160.00
L Cyprus 100.00 59.10 | 100.00 56.15 100.00 5127
Cplembia 99.99 100.00 95,93 ; 100.00 99.92 100.00
‘2 Colombia 100.00 166,00 100.00 | 160.00 100.00 160.00
Calseg{zros Caps!ahzac;on - Colombia 100.00 | 100006 ;| 100.00 | 100.00 | 100.00 100.00
13 Al Sur, Bogota L
: Colombia 99.67 100.00 $9.61 | 100.00 99.53 100.00
Egypt 80.00 80.00
Egypt 100.00 95.12
Guernsey 100.60 100.00 | 100.00 | 10000 | 100.00 160.00
. Indonesia 75.84 75841 7584 | 7584 | 75.84 75.84
Laos 51.60 51.008 51.00 51.00 51.00 51.00
Lebanon 108.00 56.15 | 100.00 51.27
SNA Sal ‘tebanon 100.60 59.10 | 100.00 56.15 | 100.00 5127
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Luxembourg 10000 | 992.98 | 100.60 99.98 100.00 94.98
Luxembourg @ 100.00 94.19 99.16 | 94.19 99.16 99.15
i ;
uxembourg Luxembourg © 100.00 94,18 | 10000 | 94.19 | 100.00 92.46
in Roosevadt
L2450 Lureimbourg
AGF Ré Luxembourg " Luxembourg : 100.00 | 100.00 | 100.00 | 100.00 | 100.60 100.00
} 43 ! |
L2450 Luxermbourg
Nemiam Luxembourg ;| 100.00 | 100.00 | 150.00 | 100.00 | 100.00 100.00
Royal Schiedam Schade Netherlands = 100.60 | 100.00 | 100.00 | 100.00 89.99 99.99
{ 135 Posthus 64 :
Netherlands . 100.60 | 100.00 | 100.00 | 100.00 | 100.00 100.00
"Netherlands © 100.00 108.00 | 100.00 | 100.00 | 100,00 100.00
MG N
erland Leven {11) Netherlands  100.00 | 160.00 | 100.00 | 100.00 | 100.00 100.00
s 3 s 2655
P Utrecht
Allianz Nederland Schade Netherlands = 100.00 | 100.00 | 100.00 | 100.00 | 100.00 100.60
< % < 54
Netherlands 100.00 100.00 166.00 | 100.00 100.00 100.00
ZA Schade Neiherland,s 160.00 | 100.00 | 160.00 | 100.00 | 100.00 100.00
{ san 12 :
Netherlands 100.00 | 100.00 100.00 100.00
AGF insurance United Kingdom' 100.00 | 10G.00 | 100.00 | 100.00 | 100.00 100.00
Switzerland 106.00 | 100.00 | 100.00 108.060
) Switzerland 109.00 | 100.00 | 100,00 100.00
driatica De Seguras No Vida Venezuela 96.97 96.97 96.97 96.97 96.97 96.97
Other activities
SNC AGF Clearing () France 100.00 100.00




AGF Cash

37 e de

France

“France 99.99 99,98 99.99 99.98 $9.89 99.99
France 100.00 100.60 | 100.00 | 100.00 100.00 $9.99
.‘France  100.00 | 100.00 | 100.00 |300.00 | 100.00 = 100.00
N® ) 38 ; . .
Assurances Générales de France ”"France 106.00 100.00 | 100.00 | 100.00 100.00 100.00
§7 nie de Ry 00 P
Tl France 100.00 100.00 | 100.00 | 100.00 160.00 100.00
AGF Infernational SARL (8) i France 16000 | 100.00
87 sue e Rithe i
N Siren 383036142 .
AGF International - France 106.00 100.00 ; 100.00 ! 100.00 100.00 100.60
7 nise de Rt
N Siret :
AGF Boieldieu iFrance 99.99 99.98 | 99.99 | 99.89 99.99 99.99
87 rua du Pichali
France = 99.36 99.96 99.96 99.96 99.96 99.96
France  100.00 | 100.00 | 100,80 | 100.00 | 100.00 100.00
France 99,69 89.68 89.69 893,69 99.69 95.69
. France 99.99 99.99 99.99 99.99 99.97 99.99
GIE Placements d'Assurance (9} France 99.97 9396 | 93.97 99,36 99,97 99.96
NS 3511
AGF Retraite (10) France 99.88 $9.88
France 100.00 $8.99 : 100.00 99,89 106.00 99.99
France 99.86 99,85 99.86 99.85 99.86 99.85

Gaipare Diffusion

Testir Ne

53057073
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Générale Viagére France 99.80 98.62 99.80 88.62
France 95.92 99.92 99.92 9892 9992 59.92
France 99.84 99.84
AGF Assurances Financiéres France  100.00 99.98 | 100.00 99.98 100,00 99.98
87 rue de Rick 2 Paris
N
France . 95.84 99.84 99.84 $9.84 399.84 99.84
France 99.50 9%9.48 99.50 99.48 29.50 39.48
France 100.66 9%.99 | 100.00 99.99 995.00 88.99
France 100.00 99.98 99.9¢6 89,94 99.96 95.86
AGF Epargne Salariale (13) France 100.00 100,00 | 100.00 | 100,00 99.96 99.26
e § 2 Paris
France 99.96 $9.94 89.96 $9.94 $9.96 99.96
France 100.00 100.00 89.96 59.90 99.96 99.86
N7 Siren 42
Traktir (14) France  100.00 99.99 | 100.00 | 9999
Argentina 100.60 166.00 | 100,00 | 100.00 100.00 100.060
Seftholding Belgium  100.60 52,19 | 160.00 84.19 | 100.00 92.46
45 e e Lacken, 3tissels
AGF Belgiumn Helding Belgium 94.19 24.19 | 24.19 94.19 92.46 92.46
35 sue de Lomkan, 1000 Brussels
SNA Holding Bermuda 59,10 59.10 56.15 56.15 51.27 51.27
AGF Da Brasil Brazil 100.00 | 160.00 | 100.00 | 100.00 | 100.00 100.00
Brazil 99.50 $9.50 99.50 $9.50 $5.50 49.50




AGF Allianz South America

Brarzil

AGF Chile

Chile 10000 | 100.00 | 100.00 | 100.00 | 100.00 100.00
Vina de Larose Chile 90.94 80.76 | 89.92 89.92 85.92 89.92
Hond 3, P04, Santiags
Larose Trintaudon Chile Chile 100,00 89.68 | 100.00 | 59,69 | 100.00 99.69
Colombia 99.96 | 100.00 | 92.87 }100.00 91.73 100.00
Administradera De Inversion Colseguros (ADIC) 1C(§Iombia 100.00 | 100.00 | 100.00 | 100.00 100.00 160.00
Carrera TSANS 252 e
Colserauto : «Colombia | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 100.00
Calle 930 N 1748, :
SNAM SAL (26) " Lebanon  66.00 39.01
anemevble SNA, Hazieh, BRIg-6528 - (F s
Bejeust R
AGF Benelux p Lu;(einbourg 106.00 100.00 : 100.06 | 100.00 100.00 100.06
2 Nétherlahd; 100,00 | 100.00 | 100.00 | 100.00 | 160.00 160.00
. Netherlands.  108.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00
Netherlands 160.00 | 100.00 | 100.00 160.00
Netherlands  100.60 | 300.00 | 100.00 | 100.00 | 100.00 160.00
Netherlands 100.00 | 100.00 | 100.00 160.00
hem
Rijn Wall Assuradeuren BV (23) Netherlands 100.08 | 100.00 160.00 100.00
Netherlands 100.00 100.00
Netherlands  180.60 | 100.00 | 100.00 | 1060.00 | 100.00 100.00
Netherlands 100.60 160.00 | 100.80 | 100.60 100.00 100.00
Neétherlands 100.00 100.00 | 106.00 | 100.00 100.00 100.00




Netherlands

Willemsbruggen 100.00 100.00 | 100.00 | 160.00 100.00 100.00
Netherlands 160.00 100.00 | 100.00 | 100.60 100.00 100.00
Netherlands 100.00 160.00 | 100.00 | 100.00 100.00 106.00
12
v ) :
AGF Holdings UK United Kingdom ¢ 100.00 100.60 | 100.00 | 10G.G0 100.00 100.00
4 Bolelph L e :
Aliianz AGF MAT Lid United Kingdom 100.00 $9.98 180.00 160.00
"Singapore 100.00 100.00 | 100.00 | 100.00 180.00 100.00
Properfy companies
SCt Tour Cristal France . 100,00 99.99 | 1006.00 98.99 100.00 99.99
87
N* 35
5Ct Camille Desmoulins 38 (34) France - 100,00 89.99 | 100.00 99.99
4 FR002 Paris
France ; 100.00 160.60 | 160.00 99.99 100.00 99.99
France v 180.00 99.99 | 100.00 $8.99 100.00 99.99
France 100.0¢ $9.99 | 100.00 99.99 99.96 99.96
France 100.00 29.98 | 100.00 99.98 180.00 99.98
iiéber Lamartine France = 180.00 99.99 | 100.00 99.99 160.00 99.99
8 ichelien,
B Siren #
SARL de 'Etoile France 100.00 $9.9% | 100.00 99.99 100.060 99.96
SNC Suffren Fédération (33) France 100.00 99.99 100.00 99.93
SA Etoile Fancidre et Immobiliére France . 100.00 | 100.00 | 100.00 | 100.00 | 100.00 100.00
4 ichelie Paria
France 100.00 98.99 100.00 99.99

AGF Favart (35)

3 Pary




AGF Saint-Marc France 100.00
37 we de
France 100.66 99498 | 100.00 99.98 100.00 $9.98
Kitber Poincaré (36} “ France 108.00 99.98 100.00 89.98
#7 e de B 7
France 100.00 99.8% | 100.00 89.99 100.00 99.9%
- Frahcg 100.00 100.00 | 100.00 | 100.00 160.00 100.00
France = 10000 | 99.99 | 100.60 | 9958 | 100.00 90.99
* “France 100.00 | 99.99 | 100.00 99.99
o -
NS B33 .
SAS 38 Opéra {35} Vi Frante 100.00 99.99 | 100.00 99.9%
87 o Richeliey, 7
¢ France - 100.00 99.98 | 100.00 29,98 180.00 99.98
: France 1¢¢.00 99.98 | 108.00 $95.99 100.00 99.99
Cafetrans (37} :: France 100.6¢ 1 100.00 100.00 100.00
&7 que de Richedl B
France 100.80 99.88 | 100.00 99,98 100.00 99.98
EURL 30-31 rue Le Poletidr (35) France 100.00 99.38 100.00 99.98
8t <
N7 Swen 130G945E .
SARL Lafitte Victoire (35)° France 100.00 $3.99 100.00 99.99
¢ 447
EURL 5 rue Villebois Mareuil (35} France 100.00 92,98 160.00 $9.98
: France 100.00 99,98 | 100.00 93.98 100.00 $9.98
w7 19
SCCV 33 Rue Lafayctte ~France  100.08 $9.9% | 100.00 39.99 | 100.00 §9.99
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SAS Fingaciere Cogedim Laennec {16) France 99.99 | 100.00 998.99
. Ll 3 Paris
Brazil 100.00 100.00 | 100.00 | 100.00 106.00 100.00
Spain : 60.00 59.99 60.00 59.99
Lebanon ¢  66.00 39.01
“Luxembourg : 100.00 94,19 | 100.00 94.19 | 100.00 92.46
34 o5, 2678 Luxent L S
£uro Drukker Beheer . Netherlands . 100.00 160.00 | 100.00 |100.00 100.00 160.00
Netherlands 100.00 160.00 | 100.00 |[100.00 100.00 100.00
‘Netherlands 160.00 |{100.00 | 100.00 100.00
Banking companies
AGF Financement 2 France | 60.00 59.9% | 60.00 59.9% 60.00 59.99
France 99.85 99.84 | $9.84 99.83 99.46 38.44
France = 9%.99 99.98 | 99.99 99.98 99.99 95.98
France 66.44 66.44 66.44 66.44 66.44 66.43
Athéna Gestion France 89.84 99.78 | $98.93 99.77 99,92 99.36
e Le Peler
France 29.9% 98.93
France 99.93 $9.91
France 160.60 100.00 | 100.00 | 100.00 100.00 100.60
100.00 | 100,00 | 106,00 {100.00 | 100.00 100.00

France




Eatenial (2} Faiice 7116 7216 | 72186 | 7206 72.15 72.15
france 100.00 | 9899 | 100.00 99,99
. France . 100.00 | 9999 | 100.00 | 9993 | 99.99 99.44
France .. 100.60 | 100.00 | 100.00 | 100.00
B 5 05
Dresdner Gestion Privée (28) 8 France 160.00 | 100.00
N Siren 331846268 .
AGF Belgium Bank (31) 100.00 | 94.19 | 100.00 92.46
ihpye de Lasken, assels : ;
Banco AGF $A Brazil . 100.00 | 9¢.37 | 100.00 | 8983 | 100.00 93.56
26 iz L SN ot :
R solagan, Sao Paule : !
Holland Bewaarbedrijf Netherlands . 100.00 | 100.00 | 100.06 | 100.00 | 100.00 100.00
Netherlands . 100,00 | 100.60 | 100.06 | 10000 | 10000 | 100.00
" Venetuela 10000 | 96.97 | 100.00 | 96.57 | 100.00 96.97

A AL

- arvd omed
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@ Proportionally consolidated companies

Insurance and reinsurance companies

Fenix Difetto Spain 50.00 48.31 50.00 48.31 50.00 48.30
z;‘{ .
Allianz Seguros Spain 50.00 48.31 50.00 48.31 50.00 48.30
3%

Spain 50.00 25.50 50.00 25.50 50.00 25.50
“Switzerfand 50.00 50.00 50.60 50.00 50.00 50.00

France ~ 50.00 50.00 50.04 50.04

France = 50.00 48.13
Brazil 49.00 49.00 49.00 49.00 49.00 49.00
Spain 50.00 48.31 50.00 48.30
Spain 50.00 4831 56.69 438.31 50.69 48.30
" Netherfands 50.00 50.00 50.00 50.00 50.00 50.00
Netherlands ~  48.00 48.00 48.00 48.00 50.00 50.00
United Kingdom

50.00 45.98 50.00 49.99 50.00 50.00

@ Companies accounted for under
the equity method

{nsurance and reinsurance companies

Arab international Life Insurance (1) (5} Egypt 44.60 39.66 34.10 39.18
§ i :
?5)!
Tindall Riley Marine Ltd (4) “United Kingdom 25.00 25.00 25.00 25.00
Astrée Tunisia 42.068 42.68 42.08 42.08 22.87 2287
Banking companies .
Odde & Cie (Banque AGF Group) (2} France = 2543 2658 | 26.98 2698 | 2698 26.98




Property companies

Sophia (3) France 26.54 26.53 28.7% 28.27 1748 2891
65 avenie 4 . .
: France 22.58 22.56 23.82 2339 31.70 33.37
« France 3178 34.13 29.39 28.39 24.87 29.45
i France 20.02 20.01 22.00 22.60 22.060 22.00
Other activities
AGF Atlantico Spain 24,16 24.16 24.15 23.15 2512 2415
Eyropensiones ‘Spain 49.00 24.5¢ | 24.50 24.50 24.50 24.50
Calle jose O

@ 5cope of consolidation of Euler Hermes Group

Euler Hermes ! France 160.00 100.00 | 100.60 | 160.00 100.00 100.00
frge b B
KT Siren 552040544
Euler Hermes SFAC o Frantev . Full | 1900.00 1006.00 | 100.00 | 100.00 | 100.00 100.00
L s
N Siran 3489 .
Euler Hermes SFAC Crédit ; France Full | 100.00 | 100.00 | 100.00 | 10000 | 100.00 100.00
Y a8 :
Euler Hermes SFAC Recouvrement ) France Fuff | 100.00 | 100.00 | 100.00 | 160.00 | 100.00 100.060
1 1y i : )
France Fuil 100.00 100.00
France Full 166.00 100.00 | 100.80 | 100.00 100.00 100.06
France Full 166.00 100.0¢ | 100.00 | 100.00 100.00 100.00
Euler Tech . France Full | 100,00 | 106.00 | 100.00 | 100.00 | 100.00 100.00
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Codinf Services

France

- France Full | 100.00 100.00 63.35 63.35 €3.38 63.38
Bilan Services i .Fyé nee.’’ Full 66.00 50.00 66.00 50.00 50.00 50.00
1 des Bavels, 23 ;
N® Siren 33319265 .
Codinf (2) v Fra ncé Full | 100.00 100.00 99.99 98,99
‘‘Franceé’!  Proportional | 50.00 50.00 | 50.00 | 50.00 50.00 50.00
France.:  Proportional 49.09 49.09 48.54 48.54 47.80 47.80
-France’;  Proportional 47.80 47.80
Elysées Factor France .. Equity 16.69 16.6% 1700 17.00 16.50 16.50
104 ¢ : ‘ i
Burgel (5} .Germany . Equity 50.10 50.10
strabe 18 - Ha B
Eurofacior AG Germany Proportional 49.09 49.09 48.54 48.54 41.80 47.80
Euler Hermes Kreditversicherungs (3} ’ Gerinany Full | 100.00 | 100.00 | 100.00 | 100.00
Germany Full | 100,00 100.0¢ © 100.00 | 100.00
Germany Full | 100.00 100.00 : 100.00 | 10000
Germany Fuit | 100.00 160.00 : 100.00 | 100.00
’ Germany Full | 100.00 16¢.00 | 160,00 | 100.00
friedensador 254, Harnburg o
Euler Hermes Finanzdienstieistungen (3) Germany Full | 100.00 | 100.00 | 100.00 | 100.00
" Germany - Fuil | 100.00 | 100.00 | 100.00 | 100.00
Germany Full | 100,00 100.00 | 100.00 | 100.00
Germany Full 100.00 100.00 1060.00 100.00
Germany Equity 35.00 35.00 35.00 35.00
Germany Full | 100.00 100.00 : 100.00 | 100.00
Germany Full | 100.00 106.00 { 100,00 | 100.00




Wisser Forderungsmanagmment {3) Germany Proportional 49.0% 45.09 48.54 48.54
Austria Equity 46.00 46.60 42.20 42.20
Bglgium' Fult 76.00 70.00 70.00 70.60 70.00 70,00
Belgium Full | 100.00 69.99 | 100.00 69.99 | 100.00 70.00
Eurofacter N.V Belgium |  Proportional | 49.0% 43.09 48.54 | 4854 47.80 47.80
149 evenie Louise, 1050 B C
Mundialis (5) "Befgium.:  Proportional | 50.00 35.00
5% e <y Commes L :
Bélgium | Full | 2740 | 2740 | 2740 | 2740
i< 7} Rerc S {
Euler Hermes Servicos de Gestao de Riscos Lida Brazil; : Fuil | 100.00 | 100.00 | 100.06 | 100.00 93.55 93.55
Brazil : Full | 100.00 100.60 100.00 | 100.00 86.7) 86.71
e i . Seo Pavlo
Euler Hermes Crédit Insurance (3) Denmark. Full | 100.00 | 100.80 | 100,00 | 100.00
Inter-Factor Spain . Proportional | 49.04 49.04 48.49 | 48.49 47.80 47.80
Serrzne 2 2H0 i S
Euler Hermes Crédito Spain-; Fult | 100.00 | 100,00 | 100.00 | 100.00 | 10000 100.00
Spain Full | 100.00 100.00 100.00 ; 100.00 | 100.00 100.00
United States Fall | 100,00 100.08 : 100.0¢ | 100.00 100.60 100.00
" United States ! Full | 100.00 100.00 | 180.00 | 100.00 | 100.00 100.060
United States - Full | 100.00 100.60 | 100.00 | 100.00 100.00 100.00
United States Full | 100.00 160.00 | 100.00 | 100,00
Finland Equity 50.00 50.00 33.33 3333
Greece Equity 34.00 34.00 34.00 34.00
340 o, Ahens o
Euler Hermes Credit Undenwriters (3} Hong Kong: Equity | 90,00 $0.00 80.00 | 90.00
GF T Int. P ttre, 1 Harbour View streel
Euler Hermes Risk Services Asia Ltd (3) Hong Kong Full | 100.00 | 100.00 | 100.00 | 100.00
Hungary Full 74.89 74.89 74.88 75.89
ERIREA Dest
Euler Hermes Consult {3) Hungary Full 74.90 74.90 1486 | 74.90
Italy Fult | 100.00 100.00 106.00 | 100.00 100.00 100.00
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fuler Hermes SIAC Servites

Italy

Via R
Dimensione 3.R.L - taly Full 86,17 86,17 86.17 86.17 76.16 76.16
~Japan’ Full | 10000 | 100.00 | 9100 | 91.00
Lithuania Equity | 51.00 | 51.00 49.00 | 43.00
Luxeranuig Full 100.60 100.00 | 100.00 | 100.00 100.00 100.00
. .Morocco Equity 55,00 55.00
M'ei(icq : Fuli 100.60 100.00 | 100.00 | 100.00 100.00 1060.60
" Mexico’ Full | 100.00 | 100.00 | 106.00 | 100.00
Euler Hermes Crédit Insurance (8) : Norway Fuil 100.00 | 100.00 : 100.00 | 100.00
Pusiboks 6875, S Olavs Plass - NO 130 Osle i S
Euler Hermes Hredietverzekering - Netherlands Full 100.80 76.40 | 106.00 76.40 | 10000 55.07
e 7 DR
NL- 5200 C2'8 - Herwo
& Herrogenby R
Euler Hermes Services Netherlands Full | 100.00 7313 {1 100.00 | 73313 | 100,00 62.68
' Netherlands ™ Proportional 50.00 38,20 50.00 27.53
NV Interpolis Kredietverzekeringen Nethefla:h'd”s, Proportional 4500 33,38 | 45.00 | 3438 45.00 24.78
kg PO S
Graydon Holding N.V (3} Netherland; Equity 27.50 2750 | 2150 27.50
Hullent 3 35, )
Euler Hermes Interborg (3) Netherlands Fulf 60.00 60.00 | 60.00 60.00
Hirog el 5, Festbus PO
Graydon Creditfink BY (5) Netherlands Full 27.50 22.50 | 2750 2750
H ZE4 V0L BY . .
Graydon Nederland BY (3) Netherlands Full 2750 2750 © 2750 2750
He rgwel 200, oY By .
Netherlands Full 27.50 2750 | 2750 | 2750
Netherlands Full 27.50 2750 | 2750 21.50
Duemierdiol 26, | UG L .
Fuler Hermes Serwis Ubezp. Kredytow (3) Poland Full 106.00 | 100.00 | 100.00 | 100.00
Poland Full 100.00 100.00 | 10090 | 100.00
Eurofactoring - Seciedade de Factoring SA Portugal Proportional 49.04 49.04 | 4850 48.50 47.80 47.80




Euler Hermes Cescob (5) Czech Fult
LSS CD P Republic
Czech Equity 108.00 §0.51 100,00 10000
Republic
United Kingdoniv . Fudl 108.00 100.60 (100.00 (100.00 180.00 160.60
United Kin'g'dom Fult 160,00 100.00 :100.00 :100.00 100.60 100.00
‘United Kingdom Full 160.00 160.00 {100.00 [100.00 | 100.00 100.00
:United Kingdom Full 100.00 100.00 {100.00 (100,00 | 10000 100.60
United Kingdom K Fufi 100.00 100.60 {1006.00 [100.00 100.00 100.00
Eurofactor Unite ‘United Kingdom Proportional 49.09 49.05 | 48.54 | 48.54 41.80 47.80
3 Mu rescent, s, London £ 14 L
Euler Hermes Credit & Guarantee (3) ‘United Kingdom:: Fulf 100.00 100.00 |100.00 {180.00
Surety House, Lyons C ‘ : : Lo
Clacf Limited (8) ‘United Kingdom -~ Proportional 49.09 | 49.89 | 48.54 | 4854
;Un_ited Kingdom : Fult 100.0¢ 100.00 :100.00 (10000
‘United Kingdom Fulf 2756 | 2250 | 2750 | 2750
United Kingdom Proportional 48.0% 49.09 | 48.54 | 4854
Siﬁgapore Full 160.00 100.00 :3100.00 (100.00
Sweden Full 160.00 160.00 :1100.00 100.00
Fuf! 100.60 99.50 [ 100.00 $38.50

Switzerland
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Enteni

FXEE

al : France: Fuli 100.60 160.60 | 100.00 | 10000 | 100.00 100.00

N Siren 4352 : : :
Comploir Finandier de Garantie {CFG : France Full 100.00 | 100.00 | 100.00 | 100.00 | 100.00 100.00

| 830 Qi

France:’ Full 100.060 | 3100.00 | 100.00 | 100.00 | 100.00 100.00
France: Full 100.00 | 100.00 | 100.00 100.00
3697 e
Sipari Volney’ . France: " Fuli | 100.00 | 100.06 | 100.00 | 100,00 | 100.00 100.00

N Siter 3300

¥ 3707
Gramat Batard

“France Ful 1006.00 | 100.00 : 100.00 | )00.00 | 100.00 100.60

Full 100.00 100.00 | 100.00 | 160.00 | 100.00 10G.00

France Fufl 100.00 100.00 | 100.00 | 100.00 | 100.00 100.00
France Full 100.00 | 100.00 | 100.00 | 10000 | 100.00 100.00
Vaubap Mebilisa R France Full 100.00 160.00 | 100.00 | 100.00 | 100.00 100.00
' "France. . Equity 25.60 | 100.00 25.00 100.00
F’ran‘teu Equity 35.00 35.00 35.00 35.00 35.00 35.00
Frange s Full 160.00 100.00 | 100.00 | 100.00 | 100,00 1€0.00
Fra'“:ﬁ(:'e> Full 100.00 100,00 | 100.00 | 100.00 160.00 100.00
Fran“ce' ' Full 99.80 99.8¢ 92.80 93.80 99.80 99.80
Régie immobifiére de la Ville de Paris Fraﬁce g Equity 27.64 27.64 2764 2764 27.64 2764
341 Pa th
lfian\:e: ‘ Equity 34.00 34.60
France Full | 100,00 | 100.00
Fra ﬁtef Fult 100.00 100.00

France




@ scope of consolidation of Sophia Group

France Full | j00.00 | 100.00 | 100.00 [100.00 100.00
_ France Equity | 49.00 | 49.00 | 48.00 & 49.00 | 43.00 49.00
France Full | 100.00 100.0¢ | 100.00 | 100.00 100.00 100.00
France Full | 100,00 | 100.00 | 100.00 |100.00 49.99 49,99
» France' ' Full 100.00 100.60 | 106.00 | 100.00 100.00 100.00
.-France Full i 10000 | 100.00 | 100.00 |100.00 | 100.00 160.00
STl intergrandstade - France | Full | 10000 | 100.00 | 10000 10000 | 100.00 100.060
33 @ dos Charmps Dy
France Full | 100.06 | 100.00 | 100.00 {100.00 | 100.00 | 100.00
France " Full | 10000 | 100.00 | 100.00 [100.00 | 10000 100.00
SCi interparisud {V France Full | 100.00 | 100.00 | 10000 10000 | 100.00 100.00
SRL681 )
51 60762 rue du Louvre {1) France Full 100.00 100.00
France - Full 93.75 93.75 | 93.75 | 93,75 93.75 93.75
N osen 54 )
SCI Marne Brossolette France Proportional 50.00 50.00 | 50.00 50.00 50.00 50.00
GGV A%
SCt Rue Lord Byron France Full | 100.00 | 100.00 | 100.00 {100.080 | 100.00 160.00
8° Sie
ST Lyon Bercy France Full i 100.00 | 100.00 | 10000 110000 | 100.00 100.00
France Full i 160.60 | 100.00 | 100.00 10000 | 100.00 100.00
France Full | 100.00 | 100.00 ; 100.00 [100.00 | 100.00 100.00
France full | 100.00 100.00 | 160.00 | 106G.00 100.00 160.00
France Fuil 100.00 100.00
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Sophia Conseil SA

France

France Full 100.00 100.00 | 100.00 | 100.00 100.00 100.00
France Full 100.60 100.00 | 106,00 | 100.00 160.00 160.00
SASIER France Full 1006.00 100.00 | 100.00 | 100.00 160.00 106.00
B 7223700
SA Patriges Cap d'Ail France - Full 100.00 100.00 | 100.00 | 100.00 100.00 100.00
53 S, 75008 Paris T
SC1 Tour 21424 . . .-France; Fult | 60.00 | 60.00 | s0.00 | 60.00 | 60.00 60.00
avenue dis Champs & e
27
Financiere Michelet SAS (5) Frarice Full 100.00 | 100.00 | 100.00 100.00
& des Cha 5, 75004 Paris BT
,Fran;ce;. Full 100,00 100.00 | 100.00 | 100.00 100.00 100.60
~France Full 108.00 100.60 | 100.00 | 100.00 100.00 180,06
France. Fuli 100.00 100.00 | 100.00 | 100.00 | 100.00 100.00
France ' Full 98.97 99.97 99.97 $9.97 89.97 99,97
France Equity 30.00 30.00 30.00 30.00 30.00 30.00
France Full | 100800 | 100.00 ! 100.00 | 100.00
France Full 100.00 100.09
Belgium Full 100.060 150.00 | 100.00 | 100,00 166.00 106.99
Belgiumy Full 100.00 100.60 | 100.00 | 100.00 100.00 100.00
Netherlands Fufl 106,00 100.00 | 100.00 | 100.00 190.00 100.00
N® Suen 55258461 )
Dennington Holdings BY Netherlands Full | 100,00 | 100.06 | 100.00 | 100.00 | 100.00 100.00

e -8, BR Army

Ho




@ Scope of consolidation of Mondial Assistance Group

Mondial Assistance SAS {1} France Full | 100.00 93.99 | 100.00 99.99 85.00

. Frange‘ h Fulf 100.00 99.99 : 100.00 99.98 86.00
France Full 100.00 160.00 | 100.00 $8.60 53.32
‘France Full | 100.00 | 100.00 | 100.00 | 100.00 100.00
a8 o
France Secours internatiohal Assistance (FSIA)

- Frange . Full | 10000 | 8599 | 10000 | 8598 70.50

¢ Chales De

France ; Full 100.00 99.98 1040.60 9727 53.32
. France Full 100.00 100.00 100.00 97.27 53.32
Fran_ce Full 100.08 935.25 100.00 93.24 76.50
5 .
Sodsté Francaise de Dépantiage et de Servites {(SFDS} (6} France Full 100.00 93.66 68.80
e L e Dassion Buiding ¢ .
Sotigté Européennie de Protection et de Service dAssistance France Full | 100.00 56.60 | 100.60 54.49 29.5¢
2 Domicite (SEPSAD) ! :
Mondiale Assistance Reunion island (BSA) France Full | 100.00 99.99 | 100.00 97.41 31.99
i iand ¢ 4 Saint D
France Fult 160.00 99,99 86.00
France Full 100.00 160.00 | 100.00 97.29 53.32

France Full 100.0¢ 100.60 ; 100.00 93.66

Mondial Service {M.S. Gr;in) Germany Full 49,99 49.29 49,99 49,99 86.00
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SBAI Germany

LY

=
pat

Germany

Reha Care GmibB (12}

Germany Equity 15.00 25,60
Germany Full 86.00
Germany Full 100.00
Gefinany Full 100.00 104.00 | 100.60 | 100.00 100.00
Mondial Assistance Deutschiand GmbH Germany. Full 49.99 43.99 | 49.99 | 49.99 100.00
Riedent Shasse 2, 81677 Munich \_\' i i
Germany- . Full 39.9% 49.99 £59.99 49,99 100.00
Mercosul Assistance Argentine - Argenting: Full | 100.00 | 100.00 | 100.00 | 100.00 86.00
Pre Julio ARecd 6328, Vy 2 Pliso, 1067 L
N® Sizer 10000788 . ;
World Care Assist (ETI) “Australia’ Full | 100.00 | 100.60 | 100.00 | 100.00 100.00
Level 1, 119 4 ST
Torwng, :
Mondial Assistance Holding Australia Australia - Full | 100.00 | 100.00 | 100.00 | 100.00 100.00
Level 1, 7415 Lissne R
Touwong, GL Lt
Eivia Assistance Austria Austria_ . Full 160,06 | 100.00 | 100.00 | 100.00 100.00
; Srase 70, WK :
Elvia Travel insurance Austria; Full | 100.00 | 100.00 | 100.00 | 100.00 10Q.00
Belgiuym : Full 1¢0.60 94.15 | 100.00 94.14 55.90
v Belgiﬁm Fuil 100.00 180.00 | 100.00 94.43 7240
Belgium Full 100.60 100.60 | 106,00 | 100,00 100.60
Brazil’ Full 100.00 100.00 | 100.00 93.99 80.060
N 2510
World Atcess Canada, Inc. () Canada Full 100.00 | 100.00
L HG King strest Sol
Chile Full 100.00 100.0¢ | 100.00 99.99 64.50
Chile Fuli 100.00 $9.88 | 100.00 99,97 64.50




100.00

Mondial Assistance Beijing Servites €0. Ud {12) China : Full 99,89
Spain Full | 100.00 | 100.00 | 100.00 | 99.98 65.36
“Spain”’ Full | 160.00 | 100.00 | 100.00 | 100.00 100.00
United States Full | 100.00 | 100.00 | 100.60 | 100.00 100.00
Poly Assistance et Services (PAS) Giéece Full | 100.00 51.00 | 100.00 50.99 431.86
[ Greece . Full | 100.00 | 100.00 | 100.00 | 94.14 100.00
" ‘Hungary | Full | 100.60 | 100.00 | 100.00 | 100,00 100,00
lrelandl Fufl | 100.00 | 100.00 | 100.00 | 99,98 43.85
Sias / Permatel, (3) Cltaly Full Sias
; e 59.30
Permatel
59.30
Citaly Fult | 100,00 | 100.00 | 100.60 | 100.00 100.60
ltaly Fult | 100.00 | 100.00 | 100.00 | 100.00 100.00
Italy - Full 100.00
Italy’ Full 100,00
Japan - Full | 10000 | 90.00 | 100.00 | 89.98 77.40
Luxembourg Full | 100.00 | 100.00  100.00 | $9.99 86.00
“Morocco Equity 21.26 4126 | 100.00 | 79.96 68.80
Mascareignes Service Assistance Ltd (MSA) Mauritius~ Full | 100.00 60.00 | 100.00 59.99 100.00
Netherlands Full | 100.00 | 100,00 | 100.00 | 100.00 100.00




Elvia Trave] Insurance Netherlands: Full | 100.08 | 100.00 | 100.00 | 100.00 100.00
o " \ . R

Elvia Travel Insurance International " Netherlands’ Full | 10000 | 100.00 | 100.00 | 100.00 100.00

5

NE-10

$8AI (18) Netherlands: Fuli 100.00 93.14 100.00

iy
Dutch International Mobil Netherlands. . Full 100.00 | 100,00 85.00
. . L
AT Sir S
Etvia SP. 70.0. - Poland - Full | 100.00 | 100.00 | 100.00 | 100.00 100.00
Ui Saler 22,71 ¢ : Nt
Elviassist Servicos de Assisténcia LDA ;- Portugal ’ Fuil | 100.00 | 100.00 | 100.00 | 100,00 100,00
Canpe G 2 a0 - 093 Lishon e s
Mondial Assistance United Kingdom {MAUK) United Kihg’g!dm(’ Fuli | 100.00 | 100.00 | 160.00 | 99.98 85.00

House, 102 Genrge streel,

e 1710351

Elvia Travel Insurance UK (9} United Kingdom Full 160.00 | 100.00

CR36 HDY Cr

World Access (Asia) Pte Ltd . Singapore:: Full | 10000 | 10000 | 100.00 | 100.00 100.60

{eg et 13-01 GB

ce Ceska Republika (SRO} Slova’kiay Full 100,00 | 100,00 | 100.00 | 100.00 180.60

¥} - Prague 7

Elvia Travel insurance Headguarters © - Switzerland - Full | 100.00 | 100.00 | 100.00 | 100.00 100.60

Switzerland. : Full 100.00 100.60 : 100.00 | 100.00 100.60
Mondial Assistance {ex Elmonda) Lo Switzeriahd Full | 100.00 | 100.00 | 100.00 | 100.00 100.00
AutoAssist Co Lid Thailand’ Full | 100.00 95.10 | 100.00 95.10 100.00

Py {40, O

100.00 96.00 | 100.00 95.98 65.36




@ scope of consolidation of Gécina
Group ‘

France
France Full 100.00 100.00
bFrance i Fuft 100.00 160.00 | 100.00 | 100.00 169.00 100.60
France- ‘ Full 100.00 100.00
2ter 3 Pans :
N® Siren 331 . .
SCI du 159 avenue du Robde (1) i Erénce : Full 100.00 160.00
2 ter boulevars L 75010 Paris . )
N G32113%
SCI Dupleix-Suffren o o Francg : Full { 100.00 | 100.00 | 190.00 | 100.00 | 100.00 100.00
3 ter bo it (10 Paris Tt
France Futl 100.00 100.00
iV YWD L i
SA Union immobiliére et de Gestion * France Fufl 99.95 99.85 99.95 99.35 99.35 99.95
France Fulf 100.00 100.00
- France - Full 100.00 100.00 | 100.00 | 106.00 160.00 100.00

France Proportional 50.00 50.00 | 100.08 | 100.00 | 100.00 100.00

France Full 100.00 100.00 100.00 99.54 83.33 B83.33
SCI S8 Acti-Défense (2} France Full 160.00 100.00
2 ter boutesar G Pary
i AVt i .
SCi SB Nard Pont : France Fult 100.0¢ 160.060 | 100.06 | 106.00 100.00 100.0¢
SC1 SB Grand-Axe (2) : France Full 100.00 100.00
3 tor B S i s
France Fufl 140.00 106.00
HN
N® Syren 412 ;
SCL S8 tondres France Full 100.60 100.00 | 100.60 | 100.00 160.00 100.00

France Full 100.00 160.00 | 100.00 | 100.00 100.60 100.00




financial report 2003

France Full 100.00 100.6¢ | 100.00 | 100.00 100.00 100.00
France = Proportional 36.55 36.55 36.55 36.55 36.55 36.55
N* s
SClLe France Full 56.62 56.62
] France Fufl 100.00 106.08 | 160.00 | 100.00 100.00 160.00
" France Full 100.00 | 100.00
Full 160.00 100.00
| France: Full 100.00 | 100.00
N® 412E93858 :
SCI 16 VE investissement France Full 160.00 100.00 | 106.00 | 100.00 160.00 160.00
N 572596808 .
SCI du 77-81 boulevard Saint Germain " France Full | 100.00 @ 100.00 | 100.00 |100.00 | 100.00 | 100.00
o France . Full | 100.00 | 100.80 | 100.00 | 100.00 | 100.00 100.00
ISR
SA 73-28 rue de Chateaudun (5) France Full 160.60 100.00 | 106.00 | 100.00
2 } Pans
SA 26-28 rue Saint Georges (1) {5} France Full 100.08 | 100.00
France Fall 9727 92.27
SCl 24 rue Erlanger (6) France : Full § 100.00 | 100.60 | 100.00 97.27
_4‘. riip o
] France , Full 100.00 160.00 | 100.00 87.27
France Full 100.00 100.00 | 100.00 9727
France Full | 100.00 99.98 | 100.00 9125
SCI 38, rue des Jeuneurs (6) France Full | 100,00 | 100.00 | 100.00 97.27




France

SA Locare {6} 99.76 99.76 97.04
482
(6} France Fult 100.00 100.00 | 100.00 97.27
ti nt 1 (6} France Fult 100.00 100.00 | 100.00 97.27
5315 Paris
SAS Parisienne Immaobiliere d'lnvesti nt 2 (6) " France . Full | 100.08 | 100.00 | 100.00 97.27
34 tue de b Fédért Parig '
N° Shen 4340213048 ;
SCI Paris Saint-Miche! (6) ¥ France’ Full | 100,00 | 100.00 | 100.00 | 9727
34 rue B
france - Fult | 10000 | 100.00 | 100.00 | 9727
France - Futif 100.00 160.00 | 100.00 97.27
France Full | 100.00 | 100.00 | 100.00 | 97.27
France . Full 100.60 100.66 | 100.00 8127
SCi Termes Opéra (6} ‘France. Fufl | 100.00 | 100,08 | 100.00 97.27
$€1 Vouillé-Nanteut! (6) France Full 160.60 | 10000 | 100.00 87.27
34 e ¢
France. Fult 100.00 160.00 | 160.060 97.27
SAS Fedim (6) France Full 106.00 160.00 100.00 87.27
i e de b i
France Full §9.13 99.13 99.13 96.42
N¢ F2I80E5
SCi du 55 rue d'Amsterdam (8) France Full 140.00 $9.13 | 100.060 86.42
France Full 100.¢0 93.13 | 100.00 $6.42
France Full 100.00 $9.13 | 100.00 96.42
N Siron 245
SCI du 5, rue Montmarte (6) France Full 108.00 95.13 | 100.90 96.42
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SPIPM (6) France Full | 100,60 | 99.13 95.14
34 e do la ¥
France, Full | 6023 | 53970 | 6023 | 58.08
: L 06865270 )
SNC du 24, rite Royale (6) France. - Full | 100.00 | 9933 | 100.00 | 96.42
§° Siren 36552853
Sadia (6) France Full | 100.00 | 99.13 | 100.00 | 96.42
France’ Falt | 10000 | 993 | 100.00 | 96.42
_ France. Full | 10000 | 99.13 | 100.00 | 96.42
Full | 100.80 | 99.13 | 100.00 | 96.42
Compagnie Fontiére de Gestion (6) " France Full i 10000 | 99.13 | 100.00 | 96.42
Shmedele L 75015 Pani :
W Sien 4 L
Foncirente (8) " France Full | 100.00 99.13 | 100.00 95.52

France

Full 100.00 | 100.60 | 100.00 |100.00 | 100.00 100.00

France Full 100.00 | 100.00 | 100.00 |100.00 | 100.00 100.00

: Frapcé = Equity 86.30 96,30 93.20 93.20 93.20 93.20
Fr'aflce Equity 89.96 99.86 89.86 99.96 99.96 99.95
France Equity 41.36 31,36 41.36 41.36 41.36 41.36
France Equity 50.03 50.63 | 100.00 100.00




l.=rvgr‘|‘ce Full | 100.00 | 100.00 | 100.00 100.00 | 10000 | 100.00

v F’r.anc’ev_ Full 49.00 | 43.00 | 49.00 43.00

Bail Saint Honoré (4} ", France Full 81.98 33.83 82.00 81.00 82.00 81.00
75316 Paris

" France Full | 41.28 | 4128 | 4460 | 4440 | 4460 44.40

. France:; Equity 1500 | 1500 | 15.00 15.00

e 'Fréni‘ce" Full | 9995 | 9999 |100.00 |100.00 | 30000 | 100.00

France. Full | 9999 | 9999 |100.06 |160.00 | 100.00 100.00

’ France E Full | 9599 | 9939 | 100,00 |100.00 | 100.00 100.00

: Franc’ev,”»g Full ' 9999 | 9599 | 100.00 {100.00 | 100.00 | 100.00

Full

100.00

Cofitem (1) (3} France $00.00 [ 100.00 | 100.00

18

N° Sire 7

Venddme-Victoires (2) France Full 99.99 99,99 998.99 99.99
France Futl 89.99 99.99 938.99 $9.99
France Full 99.99 | 99.99 | 99.99 99.99
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@ 5Scope of consolidation of AGF Afrique Group

AGF Afrique : France. Full 100.006 100.00 | 100.00 1100.00 100.00 100.00
Benin. . Full 75.92 75.92
Burkina Faso Full 52.48 52.48 52.40 52.40 52.40 52.40
Burkina Faso Fuil 69.91 69.91 69.86 | 69.86 69.86 69.86
~"Cameroon. Full 70.80 70.80 | 70.80 | 70.80 70.80 70.80
1124 rus Manga Bell, 31105 e ‘
‘ " Cameroon. | Full | 7582 | 75.82 | 75.8) | 7581 7651 76.51
1 Hanga Bell, BRI :
Gouale : S
Ucar Central African’ ; Full | §3.02 | 58.87 | 8260 | 5851 | 58.48 58.47
Boulevard du Cenéral De 43 S Republic .
" Ivory.Coast " Full 70.01 70.01 | 7006 | 70.00 | 70.00 70.00
Safarriv Tiard L Trivory Coast Full 73.23 73.23 73.23 73.23 66.86 72.78
—@_. 2 brafievard Roume 01, B 174 G
 Mali Full | 6999 | 6999 | 6999 | 69.99
Senegal Full 95.54 95.54 95.52 95.52 95.91 95.91
Senegal Full 83.14 83.14 83.12 83.12 83.12 B3.12
AGT (3} Togo Full 94.07 94.07
Ayorue du :
L1
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Report of the statutory auditors
on the consolidated financial
statements

Fiscal year ended 31 December 2003

AGF SA
Head o

Share capital:

Statutory auditors' report on the consolidated financial statements

ende

1 Decernber 2003

For the v

This is a free translation into English of the statutory auditors’ report issued in the French language and is provided solely for the convenience of English speaking readers. The
statutory auditors” report includes information specifically required by French law in aff audit reports, whether qualified or not, and this is presented below the opinion on the
consolidated financiel statements, This information indudes an explanatory paragraph discussing the auditers’ assessments of cenain significant accounting and auditing maters,
These assessments were considared for the purpose of issuing an audit opinion on the consalidated financial statements taken as a whole and nat to provide separate assurance
on individual account captions or on infermation teken cutside of the consolidated financial statements.

This report should be read in conjunction with, and construed in accordance with, French law and professional auditing standards applicable in France,
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“Statutory financial statements

Balance sheet at 31 December 2003

@ Assets

INTANGIBLE FIXED ASSETS 521 521 - - -
TANGIBLE FIXED ASSETS 5 5 R - -

FINANCIAL FIXED ASSETS ;
Shares i g 4,836,816 274,379 | 4582437 " 4,509,283 3,825,063
807,816 807,816 ¢ 1,978,905 1,542,457
1 B T 1 |

5 15
34,124 CoxaT4 - -
Tre: e 750,47 166,070 384,401 523,685 821,746
Total fixed assets 2-3 | 6429769 440,975 50988794 = 701,884 | 6,189,267
4 1,428,489 1,428,489 58,994 46,929
5-3 569 : Jal<3 I 1,331 2,738
18,436 T o18836 . 19,669 70,688
Kestellanenus 2,431 2431 2,581 2,731
Tota! 1,449,925 - 1,449,925 82,575 123,087
TOTAL ASSETS 7,879,694 440,975 7,438,719 : 7,094,459 6,312,354

@ Liabilities and shareholders’ equity

SHARE CAPITAL 860,602 ¢ BB4ABI0 844,63

PREMIUM ON CONTRIBUTIONS C 1687227 0 1,687,228 1,687,228

ADDITIONAL PAID-IN CAPITAL ©oeRB.594 . 952,084 880,722
RESERVES

86,06¢ - BS5,481 84,464

D 1626881 1,570,688 1,494,377

Ve 209,062 209,062 488,258

RETAINED EARKINGS 198,035 633 -

NET INCOME 423,188 439,272 254,157

TOTAL SHAREHOLDERS’ EQUITY 1 6,080,649 . 5,799,258 5,733,837

SUBORDINATED BOND ISSUE 6 462,593 462,685 462,155

PROVISION FOR CONTINGENCIES AND LOSSES 3 27,756 16,683 29,825

DEBT

25.361 20,254 572,223

775,850 761,789 -

52,100 7440 25,697

14,401 6,350 8,617

Total debt & 867,721 815,833 86,537

TOTAL LIABILITIES AND SHAREHOLDERS' EQUITY i 7438719 - 7,094,459 6,312,354




P rofit and loss statement for fiscal year 2003

@ Expenses

Operating expenses
Ot 3 48,357 38,247 43,311
14,018 2121 -
492 221 357
124 124 124
Total operating expenses (1) 62,989 40,713 43,792
Financial expenses
29 368,275 81,688
157,058 121,763 127,444
Net losges on v - - -
Total financial expenses (it} 8 . 157,085 450,038 209,143
Exceptional expenses
b 4 14,509 29,818 197,076
. 11,868 3,345 8013
v gement aperalions 655 2,436 1,260
Total exceptional expenses (IV} ] 1032 35,599 204,349
Enployge profs ¢ 2 - -
Income taxes (Vi) . 30 30 30
———-@~ Tax consolidation loss (VI 23177 - -
Total (+1l+IVsVIeVIl ) 270,315 566,380 457,314
Profit for the year 10 423,189 439,272 254,157
GRAND TOTAL 693,504 1,005,652 711,471

@ income
Operatfng income
Other income 31 25 30
Totat operaling income (I} 31 25 30
tavestment income
7 406,849 730,133 77,369
7 80,712 84,270 118,334
700,864 63,455 48,658
- 1
Total investment income (i1} 8 6BB,360 877,858 244,362
Exceptional income
55 & 1,285 32,660 363,835
3345 15,245 30,490
483 3,824 2,486
9 5143 54,729 396,811
Profit from tax consolidation (V) HONE B 76,040 70,268
GRAND TOTAL (I+11I+{V+V) 693,504 1,005,652 711,471
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Annex to the statutory
financial statements

Accozznting principles and rules

sies have
cable in preparing annual finencial siat
ecember, The

Generally accepted accounting pringiy ism and pursu

» followed in res bl

consena it 10 general rules
ericd beginning 1 Januay and ending 31

remiants, The fiscal vear includes the 12 mont

d wes the historical cost method,

oWin &

a

Statenient date, 2 ¢ rent value is defined as

value i1 use, Le the val ture oo

in the presence of faciors t value, the value in use is

fthe foliowing elements:

- capital allos

- the enitys excess

g

4

5 is 3 V‘:‘f‘t(‘a Values are co

brok value, thes ar

3

pro

is zguf\.r,u:a‘r e

of future ec

fihe curent etermined to be lower ¢

ik value,
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month pre

@ stock options

Stock subscription options

issued when subscription options

are axarcised are booked

sapital ince

Stock purchase options

4 4

ical cost They are yat

Hement

@ Provisions for contingencies and losses

Provisior

o1 contin

K|

an

@ Income and expenses

come and e

<

inancial fixed assets even ifthey 2

oked as finan

at their historical

rices of the

sases at the sxercise price of the options..

historical cost. A provision is booked if

be sarmarked tor 2 stock option plan in

s and the exercise price of the options

2000-01 of the National Accounting Coundl (Consell

sable value i3




@ Holiday pay and callective performance bonus (“intéressement”)

i the pron

e per reference pe

e bonuses is cajcul red critena:

- groweth i premium

- change

ndividual bor caleutated on the basis of ach eligble employee’s fixed salary and an estimate

of the extent

@ Taxes ‘

At its meeting of 20 December 1690, the B

ted tax consolidation for the AGF Group such that AGF is the oniy

company subject to taxes for the entire Group,

00, the board of ¢ 5 renewed its election of tax consolidation.

December

i ifs meating of 6

During yeer 2003, ised 38 comparies. Each of these

s pays the parent company

3ope of tax coms

¢ if taxed indw

the tax it would have othen

On the balance ts are delaved until the assets

e recognised on asset sales within the tax group whose paymer

i5 ikely they

nies in the tax consolidation group are recognised if ¢

1 then does not result in & net tax asset position,
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Notes on the statutory balance sheet

] - Shareholders equity

Changes in fiscal year 2001

844,168 - - 463 - 844,631
1.667,228 - . . - 1,687,228 |
878,747 - - 1,975 - 880,722 °
84,417 - - 47 . 84,464
1,173,488 320,889 - - - 1,494,377
-1 488,258 - - - 488,258
25,4731 (25473} . - -
4,693,521 783,674 - 2,485 - 5,479,680
| yeor 1,162,360 (783,674) | (378,686) -1 254157 254,157
LDERS’ EQUITY | 5.855,881 -1 (378.686) 2,485 | 254157 5,733,837
e capital stood at 4.57 euros

844,631 - - 10,179 - 854,810
1,687,228 - - - 1,687,228
880,722 - - 71,362 - 952,084
84,464 - - LO17 - 85,481
1.494.577 76,5311 - - - 1,570,688 -
488,258 (279196} - - - 209,062
R - 633 - - - 633
54796801 {202,252) - 82,558 - 5,359,986
R 254157 202,232 {436,40%) - 439,272 439,272
TOTAL.SHAREHOLDERS’ EQUITY 5,733,837 - (456,409) 82,558 439,272 5,799,258

shares with a par value of 457 euros,

854,810 5792 860,602
1,687,228 1,687,228
952,084 37,510 989,594
85,481 579 86,060
1,570,688 56,192 1,626,880
208,062 209,062
633 197,402 198,035
$,155,986 253,594 43,881 5,657,461
439,272 1¢ 253,594 ) 1 ( 185,678 ) 423,188 423,188
5,799,258 -1 (185,678) 43,881 423,188 6,080,649

UG eurgs dis

[stood a

ith @ par value of




Capital increase

ce of an eguel

nbey 20003,

3266 ewres and 1,118,250 at 42.64 eurcs, 1

At 31 Decernber 20603 the numbser
s granted 0 12/95
ns grapted in /1
2,492 options granted in 9/
- 848,780 op ranted in
- 1,118,250 of i',

o)

Ct

3
/

2 - Fixed assets

Changes in fiscal year 2001

0K S

0s, 88

gjs‘ Years, The {in 1996 and 2002 vest in tw

e granted in 2003 vest i

xercise price of 31.92 euros;
| exercise price of 4? i

521
%

4,190,355
1,043,286

1
579,096

Ggr
the R0

135,060
499,915

115,478

6,113,264

750,453

giving rise o the

of Directors
1 euras, 850,000 at

A

4,128,399
1,542,457
1

853,760

6,526,143

CUros,




financial rep

Changes in fiscal year 2002

5 - 5
4,128,399 | 707,185 1,783 4,833,791 ¢
1,542,457 | 437355 907 1,978,505

t - - 1
854,760 - 14,723 840,037 |
Loans - . . -
TOTAL 6,526,143 | 1,144,540 17,423 7,653,260

:s and affifiates ingr 2cause AGEF subsathed to AGF Hold

<

s capital increase (643 million euros),

gement (28 million euros) and increased its stake in Euler Hermes (36 million euros).

1,178 milion euroes,
ry founded in 1994 whose oblective is

centralise AGF Group cash management in the amount

207 milion eurcs subsequent 16 the recapitalisation voted by the Board of

een writteit down by 205

7 midlion ewras, wiitten down by 91 milko

unt of 171 million e

- Asse iy the amount of

Norms et Cie in the amount of 12,1 million eures.

Changes in fiscal year 2003

5 5
4,833,791 3,030 5 4,836,816
1,978,905 2,153 1,173,242 807,816

1 1

840,037 487 90,553 750,471

- 15 - 15

- 34,123 - 34,124
7,653,260 40,309 1,263,800 6,429,769

5 by 3 million ey

s whose oby; oF Group cash manags

EUrns tion voted by the




(a) Loans to subsidiaries and affiliates

720010 190561 | 529,449 | 1,892,459 1 1,524,908
70,943 70,943 - 76,864
12,130 12,130 16,995 15,033
- - . 507
8733 4733 - 2587 1,609
807816 278,367 | 529,449 | 1,978,905 | 1,542,457

(b) Treasury shares booked under financial fixed assets as of 31 December 2003

943,812 45,316 48,01
934,108 50,633 54.20
879,029 47618 48.64
- Uither shares ! 4 10,746,438 606,904 56.47
TREASURY SHARES 13,603,387 75041 55.17

AF the 4 ", in accordance with the

ay 2002 and 26

300, 5 dun

v and 20 mill

10 account rans

wrease in teasury shares o i as finas ixed assets, 634,000 suros represented the
tened

1 recles

3 - Provisions

Changes in fiscal year 2001

303,336 33,014 - 336,350
53,097 2242 30,514 29,825
356,433 40,256 30,514 366,175

.

elatesd 1o 33 mil

1elins, N5 Lnsec




Changes in fiscal year 2002

336,356 | 312,261 7762 640,849
- 295 - 295
29,825 3,345 | 16487 16,683
366,175 | 315,901 24,249 657,827

Hermes, The @ n fis

which wete unuse

£€40,849 3 200,403 440,449
295 - 2953 -
16,683 14,419 3,345 27757
657,827 14,422 204,043 468,206

4 - Receivables

@ 4.1 Analysis of receivables

46,451 58,970 1,428,262

25 227

58,995 1,428,489

fing an asset tre

wotal re




5 - Marketable securities

21,532 l 546 1. sde 64,724 1318 109,950 2,726

O - Liavilities

@ 6.1 Analysis of liability due dates

12,593 -1 450,000

462,635 462,155

25,361 - - 20,254 52,223

5 T5, 70,942 -1 704908 761,789 -

752,110 52,110 : - 7,440 25,697

15,401 14,401 - - 6,350 8,617

Sub total debt excluding subordinated debt issue 867722 182814 - 704908 815,833 86,537

TOTAL ~1,330.315 175,407 - 11,154,908 1,278,518 548,692
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Notes on the statutory profit
and loss statement

7 - Revenue

{ncome from subsidiaries and affiliates
Worms et (e 455 510 1,201
- 3,753 3,029
- 661712 327,445
26,853 - -
- - 457
1 - 1
‘ 23300 665,975 332,133
———-@*— Income from loans 50,060 64,158 74,815
Other revenue 118,334 84,270 80,712
TOTAL 195,703 él;AOl 487,660

Al save

8 - Income and expenses on investments

332,133 - 332,133

74,815 - 74,815

4,653 76,059 80,772

>-backs of pri 200,699 - 200,698
Total investment income 612,300 76,059 688,359
{40,973} {116,083) (157,056)

&3] (26) {29)

Total finandial expenses (40,976} (116,109} (157.085)
NET INVESTMENT INCOME 571,324 (40,050) 531,274




Q - Exceptional income and expenses

Fiscal year 2001

Capital transactions”

185,337 358,850 163,613
1,450 548 (902)
229 203 (26)
&0 4,134 4,074
197,016 363,835 166,759
1 eXPENSeS - 30,390 30,490
sring 12 - {13
Eeeia dede 6,000 - {6,000}
6,013 30,49—; 24,477
Administrative {ransactions
36 30
1,258 36 (1,222)
2 2,420 2418
1,260 2,486 1226
204,349 396,811 192,462

Fiscal year 2002

Capital transactions”

of the fis

28,685

2,292

686

498

2,842

15,245 15,245
3,345 - (3,345)

3,345 15,245 11,300

464 1,633 1,169

1,398 1,242 (156)

574 949 375

2,436 3,824 1,388

TOTAL EXCEPTIONAL ITEMS 35,599 51,729 16,130
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Fiscal year 2003

Capital transactions”
f'; -

1,285 (13,
1,285 (13,224}
7,000 - {7,000}
357 - {357)
451 - (4,511)
- 3,345 3,345
11.868 3,345 (1.1686)
1,609 - (1,009)
(355} a83 838
654 483 (171)
27,031 5,113 (14,561)

o of the fi

460,956 (30) 460,926
(14,561) - (14,561)
446,395 30) 446,365

(23,177 @377
446,395 (23,207) B 423,188

expense 1o

2 tax consolidation group stoed &t 942

v ewrss at 31 December 2003 and were




] 2 - Off-balance sheet commitments

Financial market transactlons
On the overtl ’

~CouUntEr

¢ Assubel Vie, in

‘%Sanqm AGF h:. ?:‘ ¢ guarantee on behall of AGF in favour of the French tax authorities for the following amounts in respadt of

5 and 19
in Portugal and AGF U

tax years,
ion Fénix, now Allianz Seguros Spain,

i to the 1994,
SP

- ap ‘proval 0‘ ratirerm,
- i1 the context of the
transactions, AGF also g

nees on delessance

- AGF has given a guarant ings in respect of its

peer review of the Ernst § v evaluate ih ; ined policies.

W

-0 a fetter da erming the longterm ke in Sophia
; sick orin 1‘1'5 active parti '. tion on

ieat of

ownersh

the procedures i

Sophia's b-"vam of directors in te
share capital and perm
f\"n)h\"

actual and finan s under an

] 3 - Appropriation

Sources;

198,035
423,188
621,223

TOTAL
Appropriations:

316,484
103,513
148,197

53,029
621,223

Other information

Employees: as of 31 Decamber

Consolidating parent company: AGF is
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Treasury shares at

31 December 2003

21,532 546 25.36

21,532 546 25.36

943,812 40,546 42.96

434,108 40,129 42.86

879,029 42,059 22.96

10,746,438 461,667 42.96

Treastiry shares booked as financial fixed assels 13,603,387 584,401 42.96
TOTAL TREASURY SHARES 13,624,919 584,947 4293

e des Enirep
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- Report of the statutory auditors on
the annual financial statements

This is a free tanslation into English of a report issued in the French language and is provided solely for the convenience of English speaking readess. The statutory
auditors’ report includes information specifically required by French law in all audit reports, whether qualified or not, and this is presented below the opinion on the
financial statements. This information includes an explanatory paragraph discussing the auditors’ assessments of certain significant accounting and auditing matters.
These assessments were considered for the purpose of issuing an audit opinion on the financial statements taken as a whole and not to provide separate assurance
on individual account captions or on information taken outside of the financial statements. This report should be read in conjunction with, and construed in accordance
with, French law and professional auditing standards applicable in France.
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Schedule of securities held by the
company at 31 December 2003

1 - Subsidiaries and affiliates (Jong terin)
1
27,997
7 4,178,170
3 -
; -
b] -
1
i .
190,98%
1 .
1 “
. 2
149,207
2,725
229
13,121
TOTAL SUBSIDIARIES AND AFFILIATES 4,562,438
11 - TREASURY SHARES
Treagus 584,401
TOTAL TREASURY SHARES 584,401
11 - EQUITY INVESTMENTS (fang term)
a6 i }
TOTAL EQUITY INVESTMENTS 1
IV - MARKETABLE SECURITIES
346
10
1 2
11
TOTAL MARKETABLE SECURITIES 569
TOTAL SECURITIES 5,147,309
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LGF

~Five year financial summary

i
m;i 1 éﬂ
Share capital at year-end
860,602 854 810 844 631 B44,168 843,942
188,172,633 186 806 160 184 680 634 184,579,134 184,328,830
175,824,784 ™ 171 489 636 176 054 222 167,607,882 -
Operations and results for the fiscal year
{in thousands of euros)
487,660 814,403 195,703 1,173,845 318,555
242,506 655,064 193,613 1,099,804 237514
{23.207) 76,010 70,238 (2,734) 91,392
@ - - - :
423,188 439,272 254,157 1,162,360 337,282
316,485 171,490 340,108 335,216 298,938
117 391 1.43 5894 1.78
2.25 235 138 530 1.83
1.80 1.00 2060 200 162
7 2 - -
5,237 1,751 - .
1,847 263 - -
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Special report of the statutory
auditors on certain related-par
transactions

This is a free translation into English of a report issued in the French language and is provided solely for the convenience of English speaking readers. This report
should be read in conjunction with, and construed in accordance with, French law and professional auditing standards applicable in France.

AGF SA.

Head offi

Shere capi

Richelie

Special report of the statutory auditors on certain refated party transactions

contractual agreements with certain related

in our capacity as statutery auditors ©

f your Company, we are requited 1o repost on certa o

of the Commenrdal Code, we have been ad 1 contractual agreements which were

'

rised by your Board o

5 exist but to inform you, ©

5 of th

€ agreem

CHOCLEY

oMy AV

your Board of Directors on

cornpanies.

rised by your Board

With AGF Vie

» Nature

~r

ation group agresment, under which AGF
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ey
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port

&

With Banque AGF

Lauren

&, and cont harisatio

WF S and related t

sy your Board of

.

Nature, purpase, and © Authorisation of the extension of 2 letter of comiort issued to AGF Belgium,

a g

71(_, NEW Wi 3
'.from the 1980s,

of summons before the Commerd

Commerce de Bruxelles™ for events dating
) asked thet the letter of support e
3 therefrom,

ulatary Office €
e company AGF be extended 1o cover pas

0 informed that the foliowing agreements, approved in prior years, remained

ective in the vear just es

With the members of the Executive Committee

mittes, includi
i rales and reg

frefel
2 set fr.mh HUin

mentary retirement plan, the tesms of
directors in fts meetin iz of 15 April 1998

TR

AL 31 December 2003, the total com

tment under this agr

With Credit Lyonnais

G3, Entenial entered

rer a period of & years with Crédit
2 subject to & comfort letter signed

Deior notice 1o ih' a“hrW'w sol of any &

iority stake in Entenial. A
i to do whatever v
i i the

Y gVing rise 10 @

an agreement and

ect of the Hability
het asset value.

ability, cons . has been paid 1o /

- SA issued 7G
he terms of the loan 2

-

ated debt maturing i

20 vears

izl in relation o contrac

guarantees

e relating to a collective d
be respected and naintain

WONS.

Lz Defense, 2t

The Statutor

ERNST & YOUNG Audit

ommique Duret-Ferran

ey
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Agenda of combined Ordinary

and Extraordinary General Meeting
of Shareholders on 25 May 2004

@ Presented for the approval of shareholders voting in their ordinary general meeting:

- Reviey irectors, of the < an of the board of directors { e Commerdial Code) an
tha st : statutony 2 statemertts for

- Allocation and distrils wome for the |

- Review of the specia of the stat ements subject 1o articles L. 225-38 and subsequernt provisi

Commercial Code and approv d of

of a director;
Otments of ¢
ntof a director w represent
of app mntmc t of stat

e nevw share ¢a Flan ¢ ,ILJ'\ ¢

sargne d'entraprise);

{ourcha sy

] - Presented for the approval of shareholders voting in their ordinary
general meeting

Resolution one: approval of statutory financial statements

in those staten . giving rse to ncome of




ort 2003

ep

hid
]

Resolution three: allocation of profits

€ 423,188,052.65
€ 198,035,350.26
€ 621,223,402.91

€ 53,029,370.00
€ 419,997,447.20

€ 148,196,585.71

Therefore, the oversll 04,784 chares stands &t 419,897447.20 euros and it i recommended that it be paid at the

head dffice starting 2

ders will

end amounting fo 2,336 eurns, the amount distributed to share

il be distributed as follows

<rs, DIovide creased by an amount equal 1o 80%

i i connection with such di 'ﬂ'@is tax c:ecéit. €an o

ger be booked starting 1 January

al Meeting of Shareholdess hereby notes that the di d on each

vear was s follows




Resolution six: renewal of the term of a director

A L

m and majorit\' required for O

Ceneral Meetings, does hereby not
acommendation of the Board "l
r years, ending with the Ge ieeiing of Shereholders called to

;néd term for & statuiory period of

| year 2007,

Resolution eight: renewal of the term of a director

shareholders, voting under the quorum

The Generel Meeting of v requered for Ordinary General Meetings, does hereby note

that the terms of Mr Yyves Cannac expires with this geneval meeting. Acting on the recormmendation of the Board of Directors, it hereby

FENews $ years, anding with the Genera

areholders called to approve the finand

The Ceneral Meeting of Shx

j Teguirer

recomimendaton of the B

5, having noted that

mm does hereby
approve the

LOTUM ¢

3f Share

i & Young Au

Sy IENew

¢ financial statements for




z
’

ancial report 2007

Resolution thirteen: renewal of the term of an alternate statutory auditor

1 the recomime

ger the quo

gjonty required for {

auditor expires at the end of mrei‘ol 1er<,, ha‘

!o"}'»!' TENeWw Sat

for fiscal year 2009,

dired for Ordinary General Meetings, and i
ton approved by the Autorité des Marchés Fnandiers (AWP),

tock pursuant to article L 225-209 of the Cormmercial Code.

&rs, Vot
\

: & § of Director
hereby a,thons S ti*a Board of Directors (o approve

[

o, sale or zraﬂsier of said share may occus
quwm rs{ '310 s

ng, on the &t or over-the-counter, and may include

market or over-the-counter and option

may not be less than 50 euros per
a5 in the share \ap\tai { the company. The minimum
suy-back programme and/or programmes approved by

re zapita

al increa

The portion of the ¢

y market intervention,

the share capial of the company,

s attached o gec

ough reimbuisement,

i

sharing requirements of unde

d sha

S gran

1 for the
i ot 10% of share capital,




2 - Presented for the approval of shareholders voting in their extraordinary
general meeting

Resolution sixteen: authorisation to increase share capital reserved for employees participating in an AGF Employee Savings
Plan (plan d'epargne d’entreprise)

=

ity required for

Reetings, and in
5 report of the stalutory auditors and pursuant to the provisions of
2 and L 443-5 of the Labour Code, hereby:

e Board of

mmercial C

Sy ,wel

or

are capital on one of more occasions aver a maximum of five years starting with the

Beard of Direciors to increase
] The total numb

{1 e
g G

(D’J‘r

excead 5% of the st

5 connected
mpiay‘ee S avings Plan;

m

sal C ode when emrlkr ees are members of an &

stipulates that this authori:

surrendenng their preferen

tion pravalls in is own

employees for whom this is reserved, with shareholders
respect of bhc.f*‘r issued pursuant fo this authorisation;

nor less thau the

on the dat he Board authorises an increase pursuant to this

Sharehoiders s the Board ful pawer to:

e

- determine the ¢ cse employees may benefitfrom a subscription offer pursuant to this authoriss

180 of the Commer

n, subject to article 225+

der 1o benafit from the subs

'
¥ Or i

sdiy the payment,;

2} by the Qeneral Meeting of

RESEE AR

of Shareholders with the

cHons pursuant o

ve Cfficer, pursuant to the

5 years under the thiteenth

ectings, having {xvm(

of directors to
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1000,600) shares;

/

2. blished by the Boar
\Ort NG
the company has ¢ ceed w itix an adjustment to the
number and the price of sha
3. Starting from ‘He ate of option grant by t to exercise their grant,
Bey : ns shall be null 2
4. Theabove suthorisstion, wh s and notably those contained
inarticle L225-177 of the Cor mm«xw«{ ( r by shareholders of their preferential s ; |
fo shas il shell be issued by virtue of
5. 15 gives necessary powers to the Board of Di’eczors in #ts first meeling r«.io"mg the dose of each
wher and amount of shares issuad year swxcqum' to cp. T exercises w‘ ake
The Baard of necessary power (o carry out these (Jpe‘mons 1 the menths that follow the closing

of the fiscal

ns of

y given to t
Jure 2001,

iod of thisty-eight months in the

awen by the G

sined O

nd Bxtraordinary

th resciution, the Combined s..)fdinan *r‘. Extraordinary General

ur month per

§ shares and their par value

ngs and procedu

arting with this Genesal

¢ Ordinary and Extraordinary

6 iMay )Of‘ﬂ in its

fourteent

Resolution nineteen: powers

The General Meeting of ©
our ali neg

mary of minutes of this meeting 10 cany

sessary flings, publ
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Statement of responsibility for shelf registration
document, financial information and audits

1y
[ JpE Y

@ statutory auditors

Name

@ Responsibility for shelf registration document

Date of appointment

e

~

e and AGF Graup has been included.

Term expiration

KPMG SA
Represented by Mrs. fr.
2 bis cue de Villiers ~9
Emst & Young Audit
Represanted by Mr, Do
Tour Emst & Young
92037 Paris-La Défense
Alternate auditors

Mt Gérard Rividre

b cours Vakmy

Christian de Chaste
Tour Emst & Young
37 Paris-La Défens

82923 Paris-La Défensd

ncine Morelli
2300 Levallois-Parret

ninigue Durel-Farrat

Cedeéx

- AGM 03.06.20017

AGM 03.06.1998

AGM 65.06.20061%

AGM D3.06.1888

AGM to approve tinancial
statements of 2003

AGM to gpprave financial
statements of 2003

AGH to approve financial
statements of 2003

AGM to approve tinandial
statements of 2003
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Report of the statutory auditors
on the shelf registration document

This is a free translation into English of the statutory auditors’ report on the shelf registration document issued in the French language and is provided solely for the
convenience of English speaking readers. The statutory auditors’ reports on financial statements and consolidated financial statements, referred to in this report, include
information jspecifically required by French law in all audit reports, whether qualified or not, and this is presented after the Opinion on the financial statements, This
information .includes an explanatory paragraph discussing the auditors’ assessments of certain significant accounting and auditing matters. These assessments were
considered for the purpose of issuing an audit opinion on the annual and consolidated financial statements taken as a whole and not to provide separate assurance on
individual account captions or on information taken outside of the annual and consolidated financial statements.

This report should be read in conjunction with, and canstrued in accordance with French law and professional auditing standards applicable in France.

n® 98-01, we have verified, in
oricat financial statements inc

A4

Vir Jean-Philip

:x_
w
1951

o
-—l-'—.

sation Docurnent is the responsibility of

spe Thieny, Chaimman of the Board of Directors. Cur responsibility

an opinion on the faimess of the inform

ein with respect 1o the financal position and financial staternents,

ucted our review i

wsih ‘r“rem:h professional st his review consisted In assessing the faimess of the

o th ancial o faterments and in v

reviewad other financia

s their consistency with the sudited accounis. We also

y significan

A nconsistency with

VIOUS imissta

tion ary 39} ements we

>casts provided in the Docurment are the
y. As the prospective | ﬁ- samation has been properly prepared, our
orrnation is hased.

u,,‘:l cation of (he expectations and |

The obsery.

2C N U feport on

Ang notes:

» Note 4.1 conceming the ¢

in accounting polic fes in comphance with

differences relatad to Hermes d

counting Council (Comité durgence du

« Nota 4.1 cong

ing the provision for unrea

ital loss exposures.

for unsealised capital foss exposures

g freatment for the
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acquisition of the
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iy CRC

T August
2003 and t on the

annual end consolidated finandial statements.

Annual financial statements:

swurernent method is

The assets of your company are prindipally com
in the notes © financial statemey

S,

ments, with respect to
ion of these measuremient rnethods

the notes to the finandal st

ad the measurement method used by the compa
ssets énd, on the basi ;

B of elements curre
and the o ncy of the assumptions used wi

ify the applic

Our work le nature.

Consolidated financial statements:

Accounting changes

i g nies a s of e soundness of the

cant nurnber <

ng principies a

The use of :t

relates

stataimer

&SU

in order 1o verty the application ft 58

wd by the Group

Our work led us to assess their reasonable nature,

'r\ g iL' eport

NST & YOURNG Audit
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te below the fees of the Statutory Auditors and

solidated companies and induded

by the Group in the 2003 pr

@ Fiscal year ended 31 December 2003

Audit
6.5 6.3 83.4% g18% | 33 22 67.4% 73.38%
0.9 0.8 11.5% 10.4% 1.0 - 2045 -
Sub-total 74 iA 94.9% 92.2% 43 2.2 87.8% 73.3%
Other services, if any
04, 0.3 3.9% - - - -
- 03 - 39% | .06 0.8 12.2% 26.7%
Sub-tolal ’ 04 0.6 5.1% 7.8% 0.6 0.8 12.2% 26.7%
TOTAL 78 77 100% 100% a9 3.0 100% 100%




GF
Appendices: sustainable development

S cope and extent of the sustainable development section of the report

@ Method of consolidation for environmental and social data as of 31 December 2003

Collection of environmental data

e extended 1o indude other Group entities. in

The scope of cons ion inch the AGF entities in the ESU and may subsequent
is of AGF's eq

ity steke in them

o explain why large sites are

bie reporting must be ligt
culation s pe mc‘,: how i

not takan into consideration are
exarnple) may be proposed to

1g the extent to which
scope of con ion, a1 evalu ion method (bwej on ¢
y data from s

g o sumplion of &znms’,y

TEDOT

O

volury s talen at sites in Parg and in the

Greenhouse gas emissions

The energy postion of

2nergy IS prod

P

~F

Gf the fotal

as well

1 are subject 1o v
\l‘y based on

to the next depending

O, o kg

v suppliers

ion and pubiication.

ey are ~ompcnd‘"le to data

4 and e




Social data

« The ESU scope of consolidation (AGF lart, AGF Vie, AGF SA, AGF Informatique, Athéna Afrique, AGF Immobilier, Arcalis, La
Lilloise, La Rurale, Protexia)

Data collection

ESU d

concening

pIevious ve

Human raso

Consolidation and verification

olidates the various information files.

i

Input infonm 1e. The Group HR reporting systess

Summary report

uman Resgurces Report to be made y. The Human Resources Department

and the Ceneral Secretariat then draft a summe port for wider distribution.

» The Group scope of consolidation

Data collection

the qu of each country with more than 500 empioyees is collected and forwa

eview of e

s reason, the s data collected in France extends beyond U and includes Euler Harn

P

dor, Date are provided elther dir

by the entities o

ANy,

anan R

gy

ated by counlry, are then

Aliianz Group's Humas

e wroup

went in each o« the data to the General Sec

for e AGF Group ar

ai1d ¢ e indicgions presented in the annue




Article 116 of the New Economic Regulations Act (loi sur les Nouvelles Regulations Economiques)

See page 1L.40-41

f?ts of ary kind received by corporate officers duting the 1epurting peried
as def ined by At L2336

See page 11.40-41

List of ali officers and the positions they held in 2l companies during the reparting period

See page 166 - 11318

Total number of employees

New hires, broken down into fised-term contracts and parmanent contraes

Recruiting difficulties, # any

fition in recruiting saiespeople with
skiflsets

Lay-0ffs and reasons therefor

20 employees for professional misconduct
149 contrack wreminatians by mutual agreement
520 selespeople for insufficient perdarmance

Qvertime

Hot available

ESU scope.

See condensed Group human
resources report on pur website for
maore details

Workers employed by non-Group companies

m

ESU scope.
259 1T consultants

75 maintenance personne!
158 restaurant workers

Work scheduling 6,827 adminisirative employees follow a system | ESU scope.
of flexible working hours
Toial working time for fulime employees 1512 hours ESU scope,

Adminstrative employess

Total working time for part-time employess

0% of fulltime

£SU scope,
Administrative employees

Absenteeism and s causes

% including 4.1% for shorl-term illnasses

ES4 scope.
See condensed Group hurman resources
report on our website for more detaily

Compensation france
increase in compensation in france}
are charges
Collective periormance bonus and profit-sharing 10 2UF0S ESU scope.
o colledtive peror bonus

Equal status for men and woren

of managers sre women,
of salespeg

Labour relations and results of collentive agreemants

16 meetings with the CEC

Health and safely

206 accidents neges g & sick feave

4.9% of payrail (5

hiours)

283 handicanped employees

343 471 euros |

228

ESU scope.

See condensed Group human
resources report an our website fo
more detalls

Extent of subcontracting

772 (inch 299107
175 m

ESU scape.

iads the company uses for taking mtc account the lerriter
& it relates 10 employ nd reginnal development

mgract of the (or s acvities,

g

Meihods the company uses {0 ensuting that subcontradiors adhers 1 the fun sovertions

of the iL0 ende.

rence fo pring
selopment annexed &

See page 1102

Maethods the company uses for ensuring that subsifieries adhers t these ¢

See pase 170-73

Jethods the toreign subsidiaries use fo take inte account th
deaebpxrem an inhzbitants
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Article 116 of the New Economic Regulations Act (loi sur les Nouvelles Regulations Economiques)

174,804 v e page 1.88
Raw materials é@nsz;mp‘ém 104,536,300 sheets of A4 paper See page 188
Energy consumption 279,045 G See page 188

Measures fo imiprove energy efficiency

Graduai replacement of equir
Hecycla by more eco-efficient o
ent boilers

See page 1.69-91

fleasures to promote the use of renewable energy sources Study of “green” eledtricity purchasing planned | See page 1.89-91
for 2004
Measures to improve ground use « Not significant for insurance and financial See page § B5-91
servicas companies
+ Use of acarinides discontinued in the Larose
Trintaudon vineyard
+ Madified wine production
Heasures to reduce emissions of substances having a serious impact on the environment imto the air, fly arient vehicle fleet towards less- See page 185-91
waler and grond g madels
Nieasure to reduce noise and odour pollution Monitoring of cosling towers of ACF buildings | See page 1.85-91
in L2 Défense
Measures to teduce waste Optimisation study of selective waste coflection | See page 1.85-91

foy tecycling

Measares to imit harm fo biolog
species

ical equilibria, natural habitats and protected animat and plant

» ot significant for insurance and linancial
services comparies

» Reduced ase of pesticides in the Larose
Frinteudon vineyard

See page [85-91

ures, if any, to ensure that the company’s activities are in compliance with laws and regulations
atea

AGF tmmobilier and the Administrative Services
department ensute that bullding managemen]

ympliance with Freach regulations

See page 18591

Evaluation or certification initietives undertaken with respect to the environment

idan centified 150 14001

L4

See page 187

Funds spernt (¢ pravent undesizable onsequences of the company’s activities on the snvirer

hot imeasured 1AGF's business

Yezining 2nd nforming employees abowut environmental protecion See page 188
Resources devoted to reducing environmental risks Active prevention poficy vic-bwis our industrial | See page L75-78

customers

Arrangeme desling w
ompany’s prémises

n accidents whase consequences extend beyond the

tion
« depending on the type of contract

See page .75-76

provisions and guarantees for eavironmental risks

3.487.508 @ e
designed to cover |

ents of the above items that the company assigns to its foreign subsidi

Group AGF enviren

See puge 1.88




Global Reporting Initiative (GR1) correspondence table

1.1 Statement of the orgsmsatlon s vision and strategy regarding its contribution to sustainable development,

- What are
- Hau are sta

amsdtmn in relation to the major themes of sisteinable developmen??

Page 180
i d integrated into &5 business strategies?
"~ Vhat are the arganisation's obie(tives and attions on IE 858 issues?
VISION AND STRATEGY
1.2. Statement from the CEO (or other senfor manager) destribing key elements of the report. Highlights of report content | Page 157 and 60
and commitment fo largets:
~ description of the nature of the commitment 1o economic, eavironmental, and sodial goals by the srganisation's leadership:
- statement of successes and failures;
- performance against benchmarks such as the previous vears” performance and targels, and industry sector norms;
|- the grgani s apptoach to stakeholder angagemeny; and
- major chatlenges for the organisation and its business sector in intesrating responsibilities for financial performance with shose for
econemic, environmantal, and social performance, and the implications of this for fulure business strategy.
" 21 Name of reporting crganisation Pagels -2
2.2 Major products and/or services, induding brands Page L109-163
2.3 Organisation’s aperating structure Page 122
PROFILE 2.4 Bescriptin of principal divisions / operating companies / subsidiaries / joint veatures  Page 1109163
2.5 Countriss In which the arganisation’s aperations are located Pdgt’ bist-157
25 Nawre of ownership; legal form Page il
2.7 Nature of market served Page 12833
2.8 Size of the organisation Page1iio
" 2.9 Ust of stakeholders, ¢ istics of each and their refationship 1o the organisation Page 122
2.18 Contact peisonds) for the report Page 154
231 Reporting peried (or infarmation providy Page 133
. 2.12 Date of most recent previcus report Page 129
Page 153
hat have cecureed since the previgus eport Page 183
REFORT SCOPE 21 have occureed since the previsus repo % a
235 Basis niures, partially-owned subsidianies, ieased fauillies, outsourced aperations, and other siuation Page L18
that cen significantly affect 4 comparabifity from periad t perip ‘of between reporting arganisations,
236 The nature and effect of any re-statements of information provided in eardier reparts, and the reasons for such re-statement, Page 163
17 Criteria/definitions used in any accazsniing for econormic, enviranme d social costs and ben Page 160
wasurement methads appiied to key economic, environmental, and sacial Page 163
ices to enhance and provide assurance about the accuracy, completeness, Page 163
REFORY PROFILE
and current prvc?*ce with regard ta providing assurance ah Page 1221
5 for obt tion and reports about econemic, Page 159-107
Page 16569
CGOVERNANCE Page 156
STRUCTURE &
FANAGEMENT Page 16567
SYSTEMS
vsterns for identifying and managing economic, environmental and soclal risks and opportunities. Page 142-57

s between executive compens vement of the arganisation's financial and non

Page 169




i

implementation, and audit of economic,

GOVERNANCE Page 16562
STRUCTURE &
MANAGEMENT nd policies with economic, envirenmental, or social provisions Page L18-73
SYSTEMS ‘ G pOiies wit oM, epvirenmental, i i 5 age L1
pen to shareholders for making recommendations or expressing desired orientaiions fo the Bozrd of Directors | Page 14262
anaging Board
35, Basis for definition and selection of major stakeholders, Page | 60-64
STAXEHOLDER 3. Basis for definitiy seleciion of major stakeholders 258 §.60-6
ENGAGEMENT 3.0, Approathes lo stakeholder consultation repotted in terms of {requency of consultations by type of consultation and Pagel7a
: stakeholder gmup.
3.7 Type of information gensrated by stakehelder consultations. Pagel7d
332 Use of information resuiting frem stakeholder engagements, Page 174
3.43 Explanation of how the precautionary principle & addressed by the organisation’s policies. Page 1.75-78
334, Any voluntary econamic, environmental, and sacial charter, sets of principles, or other initiatives to which the Page L30-13
arganisation substribes or which it endorses, induding date of adoption and countries of applicebifity.
3.15. Principal indusiry and business asseciation memberships and participation in domestic or internationa] discussion Page 1.70-73
OUpS.
3.16. Policies 7 sysiems for managing upsiream zad downstream impadt, indluding: Page 1 70-73
. Poticies for supply chain management a5 they pedain io outsouscing and supplier eavironmental and socia! peformance.
OVERARCHING . .
Produdt and servi nagement 1
POLICIES . Produdt and setvice management ¥
347 Organisation’s appronch to managing indirect economic, environmental and social consequences of its activities, Page 1.85-87
338, Principal decisions teken the reporting period concerning operational installations or dhanges to them, Page 118
139, Programmes and pracedures pertaining to economic, environmental, and social performance, induding: Page 118
3.29. Status / rofe of certification pariaining 1 economic, envirenmental, and social management systems. Pagel 89
a1 INDEX 4.1 Tabie indic {section and indicator): Page 126231

Vision and strategy: answers to questions ral
L2208
gvernance shuclute & managemen

‘ Konetary Distribution Indicators: Page Li2
CUSTOMERS aceeds from the sale of the reporting ormanisation’s produdts and services.
£C2. Geographic breakdown of markets Page 112
Monetary Distributi alors: Page 1158
£03, Cost of 2] goods, materials, and services purchased,
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AGF Group activities

A company of Allianz Group




This year, we wanted to pay tribute to AGF employees
and dedicated sales forces by illustrating the 2003
annual report with pictures of men and women. The
agency Gamma and its photographers (Alain Buuy,
Alexis Duclos, Xavier Rossi, Gilles Bassignac, Jean-Luc
Luyssen, Francis Demange, Jean-Francois Deroubaix
and Arnaud Brunet) enabled us to capture these
scenes of professional life.
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P rofile

The AGF Group is a major player in insurance and financial services today, both in France and in
more than twenty countries around the world. Backed by the n® 1 in European insurance,
Allianz AG, of which it is a major entity, AGF is a general insurance company offering life and
health and property and liability insurance, as well as banking and asset management services.
AGF is also a world leader in credit insurance with Euler Hermés and in assistance and travel
insurance with Mondial Assistance. Alfianz has given AGF the respansibility for developing busi-
ness on the group’s behalf in a number of counties where for the most part AGF has historical
ties. They include: France, Benelux, Spain, South America, Africa and the Middle East.

AGF generates volume of more than 18 billion euros in all of its business and employs
more than 34 000 people around the world. Its activities are distributed at 38% for proper-
ty and casualty, 39% for life and health insurance, 10% for financial services, 10% for cre-
dit insurance and 3% for assistance. More than 30% of its activities are concentrated in
Europe with 649% in France. And AGF manages nearly 80 billion euros and has net asset
value of 7.64 billion euros (at 31.12.2003).



Ties with Attianz

AGF is one of the Allianz Group’s main entities, responsible for a major portion of its reve-
nues and operating:in one of its core business, namely the insurance of property and peo-
ple in western Europe.

Since April 1998 Allianz has had a controlling interest in AGF and today holds 58.5% of its
share capital. AGFs presence in the Allianz Group is an example of cooperative engage-
ment based on decentralised management that respects the rights of minority shareholders.
Allianz has delegated operating management in a number of countries to AGF, which regu-
larly informs its parent of the state of business and discusses strategic directions.

@ Ssteady cooperation ...

Both groups' management teams work regularly together in strategic decision making and
budgeting, as well as on matters that require the exchange of specific skills.

The review of strategic decisions usually occurs in July and leads to exchanges between the
management of the two groups in a process known as “Strategic Dialogue”. AGF and
Allianz discuss particular strategic themes in this forum and work to amive at a consensus of
strategic initiatives to put into place.

The review of budget decision occurs in the 4th quarter. Typically AGF and Alfianz meet in
December in a process called the “Planning Dialogue” in order to discuss and refine bud-
get objectives on a business by business and country by country basis. These meetings aim
to validate the consistency of management decisions with strategic directions.

individual subjects also lead to exchanges between the management teams of the two
groups when the merging of skills in resolving strategic problems is required. This coopera-
tive endeavour takes shape through the organization of specific task forces.

@ ...based on decentralised management ...

Since insurance is above all subject to tight regulatory and business constraints based on
country, the Allianz Group has adopted a management model based on local teams, which
are responsible for different entities and manage their business while informing and carrying
out regular exchange with managers of their business within Allianz.

These decentralized management teams also meet and have regular exchanges through an
active programme at the highest level known as “Knowledge Management”.

All of these joint efforts initiated by AGF and Allianz made passible a certain number of
success stories in recent years, examples being the creation of Allianz Global Risks, the reco-
very of operating profitabifity in property and casualty and the creation of Euler Hermes.

@ that is respectful of the rights of minority interests.

This madus operandi between AGF and Allianz also aims at respecting the rights of minority
interests. Since the start of their collaboration, AGF and Allianz have implemented a num-
ber of processes to avoid any conflict of interest, therefore creating & corporate governance
example.
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The management of Allianz therefore has no direct involvement in the ongoing manage-
ment of AGF operations, which are under local teams with recognised expertise. Allianz has
only three seats on AGFs 14-member Board of Directors, five others being held by indepen-
dent directors. And lastly, every decision in respect of an intra-group transaction has to be
submitted to the Transactions Committee, which is chaired by an independent director. The
Committee’s approval is required before operating implementation.

Strategy

in 2003, acting under the impulse of the strategy infused into the group as of 2001, AGF
launched new initiatives in three major areas:

* Pursuing improvement in operating profitability;

« Simplifying Group organisation;

- Strengthening and protecting the group’s financial solidity.

And finally, involved in a policy of sustainable developrment with determination, AGF, also plans
to:
» Sustain the growth of its business and the competitiveness of its networks.

This strategy, which falls naturally under the Allianz Group's 3+1 programme, is rolled out to
each business. where AGF has group respansibility.

@ Pursuing improvement in operating profitability

After two difficult fiscal years in 2001 and 2002, 2003 has seen a retum to operating profi-

tability of more than 12%. The Group plans to go much farther and post operating profitabi-
lity of more than 13% in 2004.

In property and liability insurance, the group has instigated a grouping of underwriting
and cost reduction initiatives in order to lower both claims and cost ratios. The two accom-
plishments should lead to a combined ratio that is distinctly beneath 100% as of 2004.

The group has wanted to bring individual life and financial services doser together in order to
build a global offer of protection of individuals and their assets that can compete with banks.
This merger must both give rise 1o a significant reduction in administrative and distribution costs
(approximately 75 million euros in 2004) and a clear improvement in business productivity.
The latter will occur through wider distribution of unit-linked products, a unified marketing
approach and new business energy.

In health and group, profitability improvement means fast adaptation to a changing envi-
ronment. The structural rise in health expenses and needs in complementary retirement
require rate increases and steady product innovation. The group is firmly committed to the
merger of these two entities in order to create a single ensemble that can meet tomorrow's
challenges and seize growth opportunities.

In the specialty businesses, AGF intends to strengthen its positions of world leader. in cre-
dit insurance, Euler Hermes has to complete its merger, the success of which led to opera-
ting profitability of 14% in 2003. In assistance and travel insurance, the business leader,
Mondial Assistance, has already shown that its business model is strong despite sluggish
economic conditions, the weakness of the dollar and the softness of tourism. it must
continue its profitable development.




@ simplifying group organisation
AGF is involved in a process of group simplification and functional modernisation.

After the mergers of AGF, Athéna and Allianz France in 1999 and 2000, the group still had
a complex organisation. Therefore, in order to meet current challenges, ACF decided to do
the following:

« Renew and rejuvenate management committees (Executive Committee, General
Management Committee, etc.) with individuals of complementing skills;

- Develop three major business units in France:
- Property and casualty
- Individual life and financial services
- Health and group

» Continue its initiatives and refocusing outside France in order to maintain profitable
growth;

* And lastly, separate line operations responsible for product design and distribution net-
works in order to maintain desired tension between profitability and growth.

@ Strengthening the financial solidity of the group and protecting it

The insurance industry particularly suffered in 2001 and 2002. Investments in the assets of
insurance companigs, placed in part in equities, flagged with the decline of markets in 2002
(-349), while liabilities bore expenses with new risk emergence, the rise of certain daims
expenses, storms, floods, industrial and material accidents that were not without an impact
on contingency and liability commitments

Owing to the cautious position taken at the dlose of fiscal year 2002 (more than one billion
euros in provisions for lasting impairment in value), the group was able to exploit its financial
flexibility and at the end of fiscal year 2003 was in a position of strength due to finandial ope-
rations carried out under favourable conditions (Crédit Lyonnais, Pechiney, Entenial, Sophia,
etc,) and active managernent of its portfolios and commitments.

The Group plans 1o continue these efforts and in so doing protect its financial solidity
(consolidated solvency margin is now at 200%, vs. 177% at the end of 2002) while pur-
suing active management of allocated capital and continuing stronger controf over risks.

@ Sustaining the growth of our businesses and the competitiveness
of our networks

Deeply involved in a policy of sustainable development, AGF intends to sustain growth
while preserving the competitiveness of its networks.

Therefore, the group has gone on the offensive in relaunching the sales energy of its net-
works by developing cross sales that offer products that are innovative and adapted to cus-
tomers. The group is also actively preparing for the present reforms of the retirement and
health systermns in France so it can seize the new opportunities for
growth that are made possible by our businesses.

This entire strategy fis rolled out in the group through major projects
that are already weil underway. AGF intends to meet its 2005 objec-
tive of being a “profitable, healthy group with less risk and concentra-
ted on expanding activities”.
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Appointments and organisation

Jean-Francois Debrois, Managing Director AGF wished to retire after 35 years at ACGF. Individual life
activities were therefore placed under Laurent Mignon, the Executive Committee member responsible
for financial services.

Jean-Francois Lequoy, Chief Financial Officer, joined the group’s Executive Committee.

After the departure of Patrick Warin, health and group activities will be supervised by Gilles Johanet,
former director of CNAM, who joined the group on 15 September 2003 and will be a member of the
General Management Committee.

After the Combined Ordinary and Extraordinary Meeting of Shareholders last 26 May at the Maison de la
Chimie, Mr. Michael Diekmann, Chairman of the Executive Board of the Allianz Group, was appointed a
director of the AGF Group.

Lz’fe and health insurance

Oddo et Cie and AGF created Génération Vie, a joint life company dedicated to Oddo customers.
By joining forces, the two partners are combining a tailor-made market and portfolio service with the
solidity and expertise of a major life insurer.

With a present network of 500 advisors certified by the Association of Portfolio Management Advisors
({Association des Conseillers en Gestion de Patrimoine, or the CGPC), AGF Assurfinance is holding on
to its tead and frontrunner position of certification in France. AGF Assurfinance is actually the largest
organisation of certified portfolio management advisors in France.

Santeclair, the subsidiary of AGF and MAAF/MMA, has extended its centre of multi-insurer exchanges
“PEIPSP" to the optical area. Henceforth, this centre makes it possible to eliminate paper and optimise
third-party payor agreements with the complementary plan for dental and optical care. These services
are addressed to 2,700 dentists and 1,000 optician partners of Santeclair and to supplementary health
policyholders of the AGF Group. It will affect those of the MAAF/ MMA by the end of 2003.

AGF ExpaSanté, the new health offer of AGF Collectives for French expatriates was launched by the
Department of Organisation and Intemational Mobility (Direction des Organisations et de la Mobilité
Internationales, or the DOMI) of AGF Collectives. 1t is a highly flexible offer comprising 3 modules, three
fevels of reimbursement and two areas of coverage. The base module covers hospitalisation, surgery
and health-related repatriation.

P roperty and liability insurance

Group Chairman, Jean-Philippe Thierry, instigated a reorganisation of the Executive Committee by assu-
ming responsibility. for property and liability insurance after the departure of Gérard Pfauwadel last April

Property and liability insurance saw significantly higher premium income owing mainly to aggressive
rate increases. In such a context, portfolios remained relatively stable, proving the loyalty of customers
and the appropriaténess of underwriting measures.

Flooding in southeastern France. As soon as the bad weather set in, AGF put its action plan for floo-
ding into place and tock emergency steps. A crisis centre was set up in the southeastern regional
department so general agents could fulfill their objective of proximity and handle the claims of indivi-
duals and corporate customers rapidly.
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Enancial Services

AGF and Crédit Foncier signed a definitive agreement on the sale
of Enténial. This agreement establishes the procedures for AGFs sale
of its stake of 72.15% in the share capital of Enténial. The amount of
the sale was temporarily set 575 million euros for all of the share capi-
tal:or 48.64 euros per share. This operation has enabled AGF to pur-
sue its strategy of optimising allocated share capital by participating in
the reduction of banking risk exposure while retaining rights of distribu-
tion for the new entity.

In acquiring Dresdner Gestion Privée, AGF elected to have a pre-
sence in a new business, private banking, which has taken its place
in the line of financial services. Under Laurent Mignon, AGF Managing
Director, this business is finding its place between AGF Asset
Management and Banque AGF mainly in service to group networks.

Moody's Investors Service gave a rating of Aal (MQ) to AGF Asset Management's rate manage-
ment department. This rating is the second highest possible rating on Moody's quality management
rating scale. it reflects the agency’s opinion as to AGF Asset Management's quality of rate management
and its team, organised by functional lines of responsibilities.

P roperty

In November 2003, the group was informed of the proposed takeover bid by GE Real Estate Investissement
France for the shares of Sophia at 41 euros per share and decided to tender the shares it held.

] nternational

AGF Belgium concluded an agreement with ING Belgique in respect of the disposal of its subsi-
diary, AGF Belgium Bank. This operation falls under the strategy of focusing AGF Belgium on a single,
unique distribution channel, namely brokerage. The sale was also in keeping with AGF Group's policy of
concentrating on its core business, the protection of individuals and institutions and their wealth. The
transaction is for 59.4 mitlion euros.

In keeping with its strategy of optimising allocated capital, the AGF Group decided to pull away from its
life insurance activities in Chile and Brazil in order to refocus on the insurance of property and liability
on the South American continent.

E mployee shareholders

At the conclusion of a subscription pericd reserved for employees that occurred between 24 November
and 4 December 2003, AGF increased share capital by issuing new shares on 29 December. The
total number of new shares issued, with rights of ownership starting 1 January 2004 totalled 1,214,304
for a payment of 42,840,645 (35.28 euros per share). Group employees now hold about 2.2% of the
group.




C ommunication

“AGF: facing the future with you”

Starting last 6 April, AGF rolled out a new signature and a major
corporate campaign in support of its strategic positioning and to
assert its presence in a competitive market where traditional players
and newcomers are investing massively.

This campaign makes use of several media, both television and the
press, in order to present the diversity of businesses, over the radio to
stress proximity, and on the intemet. It will have reached 2.5 million
internauts and enabled the agfifr site to pass 100,000 visitors per
month.

Efficiency, precision, discipline, skill-such are the demands that AGF
shares with the sports world. In 2003, AGF maintained its commitment
in three major sports: sailing (Tour de France & la Voile), golf (Open de
France and Golf Tour AGF-Trophée des régions) and basketball (Pau-
Orthez and Gravelines) which enabled it to meet its image and proxi-
mity objectives.

Sastainable development

AGF Campus 2003 Prize

Launched in 2002,'the AGF Campus prize recognises student projects with a humanitarian, social,
environmental, cultural, economic or athletic orientation. it was the "Obra'sil” team that won the prize
for 2003 with 4 othier finalists. This project, presented by the students of EDHEC Lille, relates to a centre
in Ribeirao Preto, Brazil for pregnant adolescents, prostitutes, or children on their own.

AGF Assurances tumed to highway safety on 13 and 14 December by organising a major event in
Vannes called “highway safety in the spotlight” in order to sensitise the public to dangers on the road.

2003 Olive Branch
At the 2003 event last 17 June in Nancy, the Foundation AGF-Institut de France, chaired by Jean-Philippe

Thierry, awarded the Olive Branch to eleven participants working for children who are victims of a handi-
cap or a chronic illmess.

The Foundation AGF-Institut de France, which celebrated its 20th anniversary, awarded the 2003
prize to Professor:Philippe Menasché for his work on serious heart problems. Founded in 1983

under the sponsorship of the Institute of France, the Foundation AGF-institut de France encourages basic
research in France.

SAM, the rating agency, gave AGF an overall rating of 67 with the highest rating in the sector being
71. Mareover, AGF rose by 6 points from last year. This reflects the company’s strong performance in
terms of business, environmental and social criteria.
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Jean-Philippe THIERRY,

Chairman and Chief Executive Officer

The executive committee
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Frangois THOMAZEAU,
Managing Director

Louis de Montferrand
Deputy Managing Director

Laurent MIGNON,
Managing Director

Jean-Frangois LEQUOY,
Deputy Managing Director

The general management committee

Jean-Philippe Thierry,
Laurent Mignon,

Francois Thomazeau,
Jean-Francois Lequoy,
Louis de Montferrand,
Jean-Claude Chollet,
Paul-Camille Bentz,

René Bergére,
Gilles-Emmanuel Bernard,
Richard Bonfils,

Gérard Bonnet,

Géraud Brac de La Perriere,
Jean-Frangois Bruno,

Alain Burtin,

Michel Campéanu,
Jean-Claude Chaboseau,
Manique Chézalviel,
Alain Demissy,
Patrick Dixneu,
Laurent Doubrovine,
Guilhem Ducouret,
Daniel Fortuit,
Robert Franssen,
Hervé Gloaguen,
Michaél Horr,

Gilles Johanet,

Jean Lanier,

Xavier Lehman,
Murielle Lemoine,
Bertrand Letamendia,
Jean-Michel Mangeot,
Patrick Mortagne,
Hugues de Roquette-Buisson,
Nicolas Schimel,
Vicente Tardio,
Philippe Toussaint,
Henri J-E-) Van Lent,
Clemens Von Weichs
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Group activities reporting to
the Chairman

General Secretariat: Jean-Michel Mangeot,
member of general management committee.
General audit: Hervé Gloaguen,

member of general management committee.
Communication: Martine Laisné.
Procurement: Jean-Claude Chollet,

member of general management committee.
Igor Lafaurie, Director of Procurement.

Enance

AGF Global Brokerage: Michaél Hom,
member of general management committee.
AGF La Lilloise:

Jean-Michel Mangeot,

member of general management committee,
Chairman and Chief Executive Officer.
Jean-Yves Julien, Deputy Managing Director.

sze and Financial Services

Under Jean-Frangois Lequoy,
Deputy Managing Director, member of the executive
committee.

Accounting: Richard Bonfils,

member of general management committee.
Taxation: Emmanuel Gorlier.

Risk Management and Control: Alain Burtin,
member of general management committee.
Department of Insurance investments: Xavier Lehman,
member of general management committee.

Cash management: Vincent Herlicq.

Corporate Finance: Fanny Pallincourt.

Private Equity: Xavier Lehman,

member of general management committee,
Christophe Baviére, Chairman of the Executive Board.

P roperty and liability insurance

IARD France, under the responsibility of Louis de
Montferrand, Deputy Managing Director,
member of the executive committee.

Department of Risks and Services: Gilles Pestre.
Professional, Individual Non-life Department
Organisation and data systems: Patrick Dixneuf,
member of general management committee,
Commercial Non-life Department: Daniel Fortuit,
member of general management committee.
Claims Department: Gérard Bonnet,

member of general management committee.
Management Control Department and
Accounting: Guithern Ducouret,

member of general management committee.
General agents: Nicolas Schimel,

member of general management committee.

Under the responsibility of Laurent Mignon, Managing
Director, member of the executive committee.

Individual Life Business: Laurent Mignon,
member of the executive committee
Undemriting and Life Products Department:
Laurent Doubrovine,
member of general management committee.
Life Operations Department: René Bergére
member of general management committee.
Strategic Marketing and Management: Murielle Lemoine,
member of general management committee.
Audit and Quality: Yves Thalassinos.
Dedicated Sales Forces Department:
Gilles-Emmanuel Bemard,
member of general management committee.
Department of Brokerage and Partnerships, Engineering
and Portfolio Development: Philippe Toussaint,
member of general management committee,
Chairman of Dresdner Gestion Privée,
Banque AGF: Michel Campéanu,
member of general management committee.
AGF Asset Management / AAAM: Géraud Brac de La Pemiére,
member of general management committee.
AGF Immobilier: Bertrand Letamendia,
member of general management committee.
W Finance: Philippe Labrosse.

H ealth and Group Insurance

Under Gilles Johanet,
member of general management committee

Health: Patrick Mortagne,
member of general management committee.

Group: Jean-Claude Chaboseau,
member of general management committee.

Medical Department, Life and Health: Martine Bernaudat.
Internal Audit: Frangoise Lang.

Santéclair; Marianne Binst.




1 ntematz’ohal and Central
Support Activities

Under Francois Thomazeau,
Managing Director, member of the executive committee.

@ International

General Secretariat for International Affaires:
Joél Azouz, Benoit Redon.

Europe

Belgium: Robert Franssen,

Chairman of management committee of AGF Belgium,
member of general management committee.
Netherlands: Henyi J-E-J Van Lent,

Chairman of Executive Board of Allianz Nederland,,
member of general management committee.

Spain: Vicente Tardio,

Administrator Delegate, CEQ of Allianz Seguros,
member of general management committee.

South America

Under Jean-Charles Freimiiller,

(until March 2004)

Chairman and CEQ of AGF Allianz South America,
member of general management committee.
Argentina: Carlo Carlin, Vice-Chairman, Managing
Director.

Brazil: Max Thiermann,

chairman of general management committee.
Chile: Olivier Spérat-Czar, general manager.
Colombia: Francis Desmazes, CEO.

Venezuela: Ghislain Fabre, managing director.

Africa, Overseas Departments and Territories, Middle
East/North Africa

Under Hugues de Roquette Buisson,

member of general management committee

Africa: Hugues de Roquette Buisson, Vice-Chairman,
Managing Director of AGF Afrique,

member of general management committee.

Yann Dujardin, Managing Director Delegate of AGF
Afrique. :

Overseas Departments and Territories: Patrick Rolland,
Director of AGF Outre-Mer.

Egypt: John Metcalf, Chairman and CEO.

Lebanon: Antoine Wakim, Chairman and CEO.

Tunisia: Mohamed Hachicha,

Chairman and CEO of Astrée.

@ Central Support Activities

AGF Informatique: Paut-Camille Bentz,
member of general management committee.
Director of Group Human Resources:
Monique Chézalviel,

member of general management committee.
Legal Department: Jean-Frangois Bruno,
member of general management committee.
Department of Administrative Services:
Marie-Héléne Moitier.

Reinsurance: Daniel Fortuit,

member of general management committee.

O ther businesses

Protexia France: Jean-Miche! Mangeot,

Chairman and CEO.

Frédéric Baccelli,

Managing Director Delegate.

Non-life Partnerships and New Business:
Jean-Claude Chollet,

member of general management committee,
Jean-Marc Paroissien.

Euler Hermes: under Laurent Mignon,

Managing Director, member of executive committee.
Jean Lanier, member of general management committee.
Mondial Assistance: under Francois Thomazeau,
Managing Director, member of executive commiittee.
Alain Demissy, member of general management
committee.

] oint Employee Management
Committee

Administrative: Jean-lacques Cette, Dominique Eiser,
Pascal Verachten, Marie-Josée Darbord, Eric Pajot, Jacques
Landauer, Philippe Moscova, Bemnard Raiteri, Alain David,
Claudine Lutz, Gérard Bachelet, Chislaine Cornu, Viviane
Groud, Valérie Métais, Genevieéve de Mena.

Inspectors: Patrice Plamberck, Daniel Heroguelle.
Employee Producers: Eric Simon, Alain Lefevre,

Luc Augagneur, Louis Garnier, Pascal Charret.
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The men and women of the AGF Group

@ 2003 employees of consolidated companies of the AGF Group

Total AGF France and Outside France: 34,135 in 2003 (34,139 in 2002)

: AGF in Frante 18,908

AGF lart, AGF Vie
AGF
AGF Assurances Financiéres
AGF La Lilloise

La Rurale

Arcglis

AGF Informatique

ACF Banque

AGF Asset Management
Dresdner Gestion Privée

W Finance

ARAM

AGF Immobilier

Phenix immobilier

Larose Trintaudon

Assurances Fédérales

Calypso

Santédlair (employees at 50%)
Qualis

Protexia

Entenial

Euler (employees in France)
Mondial Assistance (employees in France)
(proportionally consolidated)

SalespeTsonnel i Frant
AGF lart, AGF Vie

W Finance

La Rurale

Euler

Arcalis

AAAM

AGF Asset Management
Dresdner Gestion Privée

8,608

8,357
8

6
250
6

2
801
317
138
30
110
1"
177

60
73
52
32

28
1,371
1,331

42
17
OTAL 4,613 4,452

AGF outside Frante

ABROAD s 2002 20037
AGF RAS Group (Spain)

(proportionally consolidated) 1,125 1,137
AGF RAS UK 22 15
AGF Benelux Group 1,526 1,424
Allianz Nederland (Holland) 1,609 1,486
Allianz Nederland (Belgium) 58 59
Phenix (Switzerand) 63 [¢]
AGF Chile 379 327
AGF Argentina 192 172
Adriatica 386 318
AGF Colombia 1,573 1,303
AGF Do Brasil 1,494 1,455
AGF Afrique 352 377
SNA 96 116
AGF Egypt ) 198
Others (St Barthes Assurances) 4 4
AGF IART and VIE expatriates 60 51
AGF Asia 73 71
Euler 4,072 4,244
Mondial Assistance

(proportionally consolidated) 2,149 2,812
Dresdner Gestion Privée o] 8
TOTAL 15,231 15,571
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With market capitalisation of 8.103 billion euros, at 31 December 2003, AGF ranked 29th
on the SBF 120 in France and 46th on the Euronext 100 index, which includes the 100
highest capitalizations of the Bourses of Amsterdam, Brussels, Paris and Lisbon.

On this date, the position of AGF on the CAC 40, based on a free float of 3.646 billion
euros, was 36th in terms of market capitalization, but 15th in terms of the daily volume
of shares traded compared to free float.

AGFs capitalisation rank resulted from Euronext's turning from overall market capitalisation
as the representation criterion of members of the CAC 40 on 28 November 2003 in
favour of free float capitalisation with sectoral representation and daily transaction volume
included.

Along with this market change, a liquidity contract presented to the Board of Directors in
the last quarter of 2003, was implemented in November 2003 in order to follow share
liquidity by limiting stock volatility, easing erratic changes attributable mainly to speculative
trading in favour of a longer term shareholder body.

The liquidity contract initially was for 1,870,000 shares taken from treasury shares.

At 31 December 2003, there was a net sales balance of 330,272. The plan put into
place in a volatile market contributed to the positive movement of AGF stock in the
second half, which had reached 43.06 euros at the closing of the fiscal year. With global
capitalization significantly higher, by nearly 36% over all of fiscal year 2003, AGF affirmed
its position in the CAC 40, and along with AXA is one of the two insurance stocks on the
Paris index.

M arket performance e

During fiscal year 2003, when the insurance sector indexes - DJ stoxx Insurance and DI
Euro stoxx Insurance - reported rises of 10.41% and 16.51%, respectively, and over the
same period, the CAC 40 rose 16.12% to 3 557,90 points, AGF stock outperformed all of
these indexes with a remarkable advance of 34.98%, placing it 7th in the lead index of the
Paris Bourse in terms of price change over a year, with its stock rising from 31.90 euros at
31.12.2002 to 43.06 euros at 31.12.2003.

Relative performanée of AGF, the CAC 40 and the Euro Stoxx Insurance index (base 100
at 31 December 2002).

PERFORMANCE OF AGF, THE CAC 40, AND THE EUROSTOXX INSURANCE

150

140 e AGF: 43,08 euros

———CAC 40: 3657,9
130

——DJ Eure Stoxx insurance: 188,668
120

‘ 10
100
0

‘ 30

70

&0

31122002 30.06.2003 31.12.2003

Baso 100 from 3112402 to 31112103
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Volume of AGF shares and capital traded in 2003

In 2003, 116,598,351 AGF shares were traded over 255 trading sessions.

The daily average volume in 2003 stood at 457 248 shares for 16.520 million euros, a rise
of 23% in volume from the prior fiscal year.

In the last quarter, daily trading volume rose to the 500 000 share level, and the trend
continued through the beginning of 2004, placing AGF among the 15 most dynamic stocks
in the CAC 40 if this daily volume is compared to the volume of free flcat at 31 December
2003.

Monthly trades of AGF stock on Euronext Pans (source: Bloomberg)

Number of Capital in High Low

‘ shares traded millions of euros {euros) (euros)
2002

September 8,460,341 217059 40.20 2488
October 10,792,107 370407 35.20 2275
November 7974,232 295.565 38.70 30.62
December 6,802,962 216253 38.20 3071
2003

January 6,943,776 194.648 36.30 2670
February 8,610,166 218259 2950 23.33
March 9,629,991 236917 2782 21.12

o April 10,374,038 309.696 3056 23.80
May 11,238,508 363.295 33.59 2882

June 10,433,265 374168 36.78 32.80
July 10,555,225 445,652 4259 3443
August 8,498,296 348.796 4468 40.26
September 8,326,140 335918 4465 39.60
Octaber 10,128,686 455.446 4749 4001
November 14,087223 596.805 4728 40.70
December 7772,037 332977 44.44 41.79
2004

January 12,611,822 602.845 49.83 4274

February 8114510 422117 53.10 4774




Maz‘n market data

ACE stock 1996 1997 1998 1999 2000 2000 2002

i euros

Undifuted, net eamings

per share, weighted 172% 1 207 | 273*| 365*| 521 436 1571 44
Undiluted, net earnings

per share, unweighted! 1.72 170§ 273 380 525 433 156]| 437
Net dividend per share 0761 076 1.14 162 200] 200 1001 180
High ** 2682 ) 51414 6020 5800] 7400} 7340} 5845 | 4678
Low = 19541 2456 | 4240 | 4600 4910 4391 2290| 2127
In millions of shares

Total number of shares

issued at 31.12 136,14 | 17233 | 184.33 | 184.53 { 184.58 | 184.68 | 186.91 {18817
Fully diluted :

number of shares 13694 { 186.19 | 186.69 | 18763 | 188.60 | 189.60 | 191.75 | 194.07
Treasury 9111 1619} 1555] 1535 | 1360
Number fully

diluted shares after

treasury : 136.14 | 17233 | 184.33 | 17542} 16839 | 169.13 | 171.55 |174.57
Number fully

diuted shares after

reasury 13694 | 186.19 | 186,69 | 178.52 | 172.41 | 174.05 | 176.39 | 18047
Weighted number of shares

outstanding . 136.14 { 141.99 | 184.33 | 182,34 | 170.01 | 16793 | 170.17 {17283

* Dato prior to 2000 not directly comparable
** Highest and lowest dlosing prices for the year
Note: the 2003 dividend (1.80 euros) is subject to the approval of shareholders.

The distribution of share capital

According to a study in December 2003, AGFs share capital was distributed among 115,595
shareholders, including 4,075 registered shareholders and 111,520 bearer shareholders
(TPI* study at 31 December 2003).

There were 113,167 individual shareholders of an average of 70 shares. 39.6% of them lived
in the Paris area.

The main institutional shareholders (at 31.12.2003 in % of share capital):

Allianz AG = 58.5%

CDC Group = 1.7%

The share of foreign shareholders in share capitel, in consideration of the stake of 58.5% of
Allianz AG, stood at 74.5%.

In 2003, AGF Group employees subscribed to newly issued AGF shares that were place in an
employee savings plan (fonds communs de placement d'entreprise), thus increasing plan
holdings of AGF personnel by ane-third, to 2.3% of share capital and 5.6% of free float at
31 December 2003.

On that date, the share capital of AGF stood at 860,602,016.60 euros represented by
188,172,639 shares, a nise of 1,266,479 shares, which increased AGF free float

* TPI: Titre ou porteur identifiable

Distribution of AGF share capitd
(at 31.12.2003)

1 ALLIANZ AG

AGF treasury
A Individual shareholder

3 AGF employee savings
plan
7 Institutional shareholders
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Distribution of AGF free float A GFﬁ'ee ﬂoat

(at 31.12.2003)
| A

The definition of free float used this year meets the criteria applied to AGFs presence in the
CAC 40 (rounded to 45% of its share capital for purposes of the index) which includes AGF
treasury shares amounting to 7.2% of share capita! at 31 December 2003.

This free float, which was arrived at by reducing Allianz AGs stake from share capital, stood
at 41.5% of share capital or 78,039,369 shares.

Qver and above the share capital reserved for employees in December 2003, which crea-
ted 1.2 million shares, after 1.5 miflion resulting from a similar operation in August 2002
and exercises of stock subscription offers during the year, which increased outstanding sha-
res in 2003, market operations in respect of a portion of treasury shares for total net sales
of 1.76 miillion shares also increased free float at 31 December 2003.
. shareholder
WAGF empléyee % Switzerlan
savings plan : A
] Fraﬁcé :
B United
' “Kingdomm

Free float is 61.4% held by French shareholders, in consideration of treasury, which amoun-
ted to 17.5% of free float on that date.

The main countries represented were (in decreasing order of free float %): the United
Kingdom (14.7%), North America (11.6%), Benelux (5.7%), Germany, excluding Allianz
AG (3.6%), Switzerland (1%), Italy (0.9%) and Australia (0.3%).

Shareholder information

The Departments of Financial Communication and Shareholders Relations, which have been
part of the General Secretariat since the privatisation of the group in 1996, work closely
together in providing information services to all shareholders, institutional and individual
alike.

There are specific services that provide regular information to individual shareholders:
~ voice box: 01 42 96 08 77
» The Shareholders’ Club with 34,000 members provides access to:
- a tol-free number: 0800 02 23 30
- fraining sessions at the Ecole de la Bourse,
» an internet site: http://wwwAGFr, under the rubric “Financial Communication”.
Club members receive regular information on major current events in the company through:
' - a quarterly shareholders' letter,
- specific meetings through France organised by AGF or cooperatively with
Euronext, the FFCI, the CLIFF or financial supports such as investir or Le Revenu,
or alone, or with other companies of the CAC 40.

@ Summary of 2003

In, 2003, AGFs Shareholders’ Club, acting alone or in partnership, organised 8 meetings of

individual shareholders, which took place in Antibes, Bordeaux, Dijon, Marseille, Montpellier,
Lyon, Paris and Strasbourg.

4 Ecoles de la Bourse market training sessions took place in Grenoble, Nancy, Toulouse and
Tours.




On each occasion, those invited included not only the regional members of the Club, but
also members of investment clubs and the representatives of different shareholder associa-
tions. In this way, many individual shareholders were able to meet and talk to members of
ACF management. These meeting complemented the information given in the shareholders’
letter, which is distributed 4 times per year.

Given the interest shown by shareholders, for 2004 AGF has a programme of 9 new mee-
tings in Paris and other areas of France, which will be rounded out by 4 training sessions at
the Ecole de la Bourse.

These meeting bring AGF closer to its individual shareholders and makes it possible to be
attentive to their expectations.

ndar of publications

@ AGFs financial calendar for 2004 femium:income for 2003
‘Thursday, 5 February 2004
In addition to the services that appear listed on the right, shareholders may address their oy

ot Resuits'for- 2003
communications to: ’

Tuesday, 16 March 2004
Jean-Michel Mangeot o
General Secretary of the AGF Group
87 e de Richelieu

75002 Paris

;Pré.mxum income for 1st quarter 2004
Jursday, 6:May 2004 ,

of contact directly:

(institutional shareholders and financial analysts) ‘D'ividVEﬂ. d paviment
- Marc de Pontevés; tel.: (33-1) 44 86 20 99, VIOERC paymen

Wednesday, 26 May 2004

» Vincent Foucart, tel.: (33-1) 44 86 29 28, ]
+ Natacha Rousset tel.: (33-1) 44 86 37 64, mincome for 1st half 2004
» Christelle Sauvet tel.: (33-1) 44 86 28 79, —e———

- Béatrice Ducasse,”  tel:: (33-1) 44 86 43 00,

Individual shareholders
= Marc de Pontevés, tel: (33-1) 44 86 20 99,
- Marie-Serjé Gauthier, tel: (33-1) 44 86 44 06,
* Frangois Echeviller, tel: (33-1) 44 86 48 06,
« Jean-Marie Guinot, tel.:

Wednesday, 22 September 2004

(33-1) 44 86 48 05. jPrgm‘ium‘ income for 3rd quarter 2004
Thursday, 4 November 2004
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For several years, AGF has been imple g'a very acti-
ve policy of strategic management of value created for
the shareholder

it directs, supports and measures the impéct of the daily *
decisions of management according to 2 main guiding:.

tools:
1/ monitoring the normalised profitability of activities.

2/ monitoring embedded value.

M easuring the normalised profitability of insurance
activities

@ The AGF method

Principle: capital contributed by the shareholder, far from being a cost-free or abstract
resource, is a guarantee of security given to policyholders. Therefore, its cost has to be
included in the cost of good sold.

Calculated on book shareholders' equity, the traditional measure of profitability, ROE
(“Return on Equity”) only addresses the global performance of the group and does not
allow for analysis by activity.

AGF is original in that it has built a simple and disciplined approach to these issues, allowing
for detailed financial communication by activity and more efficient management of the value
created by the group.

In practice this approach is based on:

+ the normalisation: of the results of each activity, which consists of making a limited number
of adjustments to book results so that they reflect underlying business performance better,
independently of the accounting presentation applied, the market environment or policies
for reporting results;

» the allocation of capital to activities based on their contribution to the total risk of the company.

The approach then-makes it possible to compare business results to capital and determine
normalised profitability by business or country.

@ Normalised results

The book results of an insurance company are sensitive to the accounting structure used,
market volatility and capital gains taken on investments. For this reason financial analysts
often restate them'to estimate underlying business results. AGF applies a limited number
of restatements. They relate mainly to financial income, certain accounting methods, reve-
nues from surplus capital and taxes:

» Normalised financial income equals the desired performance over the medium term on
investments

it facilitates a vision of the base of profitability of insurance activities. Normalised perfor-
mances applied to'the market value of investments are now 8.5% for euro-zone equities,
6.0% for property in France and 5.5% for carrying operating assets (parameters identical in
2002). Interest rate products (fixed or floating rate bonds, cash equivalents, loans, advan-
ces on policies), which by nature are less volatile, are not normalised.
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Normed results of activity
in million of euros

20008
W Life + hea
© " property and ial
B international |
CmGther, } I N
* Published i { annual report of 2002

2003 - Comparison of real and normed investment income

Consoli- Cancellation Change PPE  Real net

dated real adjustments and PRE of PPE
bef. except. - ‘invalue (unit-linked (03]

ot . {n ACAV  adjustments)
Life and heafth in France -474 -165
Nonife and assistance in France -25
Credit insurance -12

intemational: life and nondife

* PPE: provision for surplus profit-sharing.

PRE: provision for capital loss exposures

EK: surplus capital

(1) Source: annex 32 (Total of annex 32, net of unitlinked adjustments)
(2) These amounts do not include unit-linked adjustments

» The other restatements mainly concemn accounting measures such as the general provi-
sion for surplus profit-sharing (in life insurance), where changes are restated based on the
normalization of financial income to measure underlying economic results.

» Surplus capital equals the difference between resources contributed by the shareholders (net
asset value) and net capital requirements. The greater the surplus, the more results increase
without contributing value for the shareholders through the simple financial investment of
corresponding sums. To judge the performance of activities at the level of comparable risks,
it is necessary to cancel the revenues from the investment of surplus capital.

» The last normalisation restatement relates to taxes in order to determine a tax charge that
is consistent with the other items on the normalised profit and loss statement and to
cancel the impact of tax losses carried forward from prior years. In practice AGF applies
the normal tax rate on companies to pre-tax normalised results taking into consideration
tax credits and reduced rate taxes on capital gains (normal rate 35.4% in 2003 and 2002).

Realised at 31 December 2003
Transition from normed results to real results (in millions of euros)

Total operating contributions of a es, excl. holding cos. 1,048

Holding cos. (ind. intemationaf) 85

‘ 963
Finandal and tax normalisation restaternents 58
Equalisation provision (Euler) -1
Non-recurring® 4
Exceptional results -141
Goodwill armortisation -110

Consolidated net results ' 763

* in 2002: operations at the bottom of the balance sheet (-86); write-back of provision for general banking risk (20);
PCAAP amortization of Zwolsche (-13); other (-7).

@ Allocated capital

In order to provide an adequate level of security, the insurer has to set aside enough
resources to meet insured uncertainties.

This solvency requirement can in practice be estimated in several ways:

» The European solvency margin is the simplest. The regulatory minimum is proportional to
the volume of activity (premiums, claims or provisions).




* Rating agency requirements are usually more stringent, integrating investment risk and deduc-
ting the level of security provided to policyholders (Claims Paying Ability or Finandial Strength).

« Internal *value at risk” models take size, reinsurance protection and crossed correlations
between miscellaneous risk into consideration. These models require reliance on a suffi-
ciently rich statistical base and are generally complicated to implement.

For fiscal year 2003, the capital allocation method used by AGF was still based on the
model developed by a rating agency to evaluate the capitalization of insurance companies.
Itisboth a comprehensive and robust model that is easy to implement and has objective
rules that are known by the financial community. It also makes it possible to easily determi-
ne the contribution of each activity to the overall requirement of the group.

This model breaks down insurance company risk into six main categories: investrments, recei-
vables, underwriting and daims growth, life insurance risk and other risks. However, in order

to improve the quality of its risk management, AGF will apply an internal model of the "Value
at Risk" type starting in fiscal year 2004 (see chapter on risk management).

The net requirement in capital equals the sum of capital corresponding to each of these risks,
decreased by permanent resources contributed by third parties (share of unrealised capital
gains reverting to life' policyholders, deferred taxes on these unrealised capital gains, the provision
for surplus profitsharing), which may be tapped in the event of an unfavourable crcumstance.

It equals at least the local regulatory requirement (guarantee funds for France). The sum of the
capital allocated to different group businesses was 8 574 million eurcs in 2003, compared
with 7 629 million euros proforma (*) in 2002, the growth (+12%) being mainly attributable
to Iife and health insurance in France (+26%), owing to the level of equity markets, which
were on average less in 2003 than in 2002, reducing risk financed by the policyholders
through the unrealized capital gains reverting to them. The rest of the growth in allocated
capital was consecutive to the growth of premium income in nor-life in 2003, which was
partially offset by the disposals of life subsidiaries in South America and a tendential reduction
in the equity exposure of the main investrment portfolios.

() Compared with the 7 257 million euros published in 2002, the 372 million euros deviation being consecutive to
several minor changes in method on the scope of consolidation of insurence in France.

@ Normalised profitability

The calculation of normalised results is only relevant when caompared to allocated capital
and the expectations of the shareholders of the financial market. ROAC(1) (Retum On
Allocated Capital) equals:

UYROAC = Normalised results / Allocated capital.

Each year, AGF publishes a table of normalised profitability for main businesses and coun-
tries. This table is an important item in communications to shareholders.

Conclusion:

This approach does not take the place of information already communicated through
accounting staternents; it does; however, shed economic light on the quality and longevity
of results and facilitates the search for and implementation of practical initiatives to create
value for the shareholders.
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i e "N Profitability ..
i i 2002°

lnsurance in France 583 5,189 11.4% 9.5%
Credit insurance 108 77 14.0% 9.3%
Asset Mgt & banking in France 98 599 16.4% 5.3%

Activities outside France 249 2,015 12.3% 12.5%
" ind. Ufe + Health 227 4072 105% 13.1%
ind. Nonife 508 3,876 13.1% 8.0%

* ind. AM & brikg (1) 113 626 18.0% 40%

(1) Asset Management and banking in and outside France at 31.12.2003
* Proforma

The publication of embedded value

Embedded value — or intrinsic value — is a concept that is specific to insurance. Its publica-
tion makes it possible to capture the value of a company in a single figure if the company
were to cease its activity. Embedded value comprises:

+ Net asset value (NAV);
« The value of the portfolio in effect.

Embedded value is a value emanating from calculations based on a certain number of hypothe-
ses, practices and parameters, That value may change based on changes in the company’s envi-
ronment leading to valuation margins that are larger than in a strict accounting valuation. AGF
uses this calculation only for life insurance (individual and group) owing to the high capacity of
creating a model of future finandal flows on insurance policies held in the portfolio.

However, given the annual nature of non-life policies, AGF has decided not to calculate the
value of the portfolio in effect for these activities.

Unit: milfions of euros

Embedded value: 7.64 billion euros at 31.12.2003

< 31122003

31.12.2002
proforma***

31122002
published

Net asset valug*

6,092
Future results tems™* -1,305
Margin cost 601
PVFP 2,056

Embedded Value

* Net asser value at 31.12 before dividends

** Ner asset value components valued elsewhere in the PYFP (deferred acquisition costs, unrealized capital gain, provi-
sion differences, value of Zwolsche poridfolio), et of deferred taxes.

*+# 2002 proforma include a calcutation of taxes on future resufts (on investrent income and the use of losses carried
forward) and a more predse allocation of unrealized capital gains in futire projections of the investment of capital and
provisions.

Embedded value rose from 6.54 bilfion euros (proforma) at 31.12.2002 to 764 billion at
31.12.2003, owing mainly to the evolution of NAV, the rise in assets under management and

a more refined calculation of the profitability of certain insurance operations.

NAV is a traditional concept, but the value of the portfolio in effect calls for several
comments:

» Definition: The value of the portfolio in effect equals the present value of future results on
policies in effect on valuation date, using realistic assumptions after taxes and reduced by
the capitalisation of the solvency margin.




It should be noted that in the final calculation of embedded value:
— Adjustments have been made to provide for consistency with the calculation of NAY,

- Goodwill is excluded from NAV, but network values are included.

+ The main assumptions used in the calculation of embedded vale for France are:

Unit: millions of euros

Comorate tax rate*

35.4% 35.4%
Yield on bonds 4.26% 467%
Retum on property 6.0% 6.0%
Retum on equities (exd. tax credit) and capital gains 8.5% 8.5%
Present value rate 8.15% 8.15%
Inflation on management fees 2%/ year 2% year

* In France, 33% for Belgium, 34.5% for the Netheriands. These rates apply before use of tax losses carried forword,
wedis, or exemption of certain dividends in france and of capital gains redlized in Belgium.

« Sensitivity of embedded value

A one point rise in the present value rate leads o a drop in embedded value of 187 million
euros; a one point drop in the return on equities leads to a drop in embedded value of
105 million euros. -

Assumptions for 2002 and 2003 were made consistently with rules applied in the Allianz
Group.

- The scope includes life business in France, Belgium and the Netherlands. Items in respect
of subsidiaries in Spain and South America were not taken into consideration because of
unreliable data. Had they been included, there would have been no negative impact

Note on profit—sharihg (ACF Vie): AGF Vie holds significant unrealised wealth (unrealised
capital gains and provisions for unallocated profit-sharing).

This unrealised wealth has a value for shareholders and policyholders. The shareholder
share depends on profit-sharing allocated to poticyholders.

« The mechanism for vatuing unrealised capital gains and the provision for profit-sharing
reverting to the shareholders consists of a determination of the resources needed to meet
the contractual conditions of policies and the business policy of company profit-sharing. It
then gives shareholders an amount equal to the maximum that can be released each year
while abiding by the provisions of the Insurance Code.

» In respect of the calculation of values at 31 December 2002 and 2003, AGF Vie's business
policy gave rise to profit-sharing assumptions that exceeded the regulatory minimum.
The assumptions behind profit-sharing were arrived at so that the company could continue
its business policy on the run-off of existing policies and over ten years of future production.

The value added by new business is calculated using the same principles.

« The cost of capitalising the solvency margin, calculated as 100% of the regulatory mini-
mum and using a cost of capital of 8.15%, stood at 768 million euros deducted in the
calculation of the value of the portfolio in effect.
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Calcutation of embedded value per share:

Embedded value (in millions of euros)

7,636 6,242
Number of shares (exd. treasury) 174,569,252 171,555,110
Ermbedded value/share (in euros) 4374 3639

Calculation of the value added by new business
(included in embedded value)

Caleulation of the valus of new business 2003 2002

France
Portfolio value before margin cost 63 54
Margin cost -50 -35

Portfolio value before margin cost 16 n
Margin cost -4 -4

France + Benelux

Portfolio value before margin cost 79 65
Margin cost 54 -39
fotal 25 26

The value added by new business is the present value at subscription applied to the under-
wiriting of future results, after taxes, generated by new business for the year, less the cost of
capitalising the solvency margin.

The drop in the value of new business in France is mainly related to the higher cost of
capital (gross cost 8.15%). It has been held constant despite the drop in assumptions on
future returns and investment risk). The value before the cost of capital, however, rises
significantly. The tise in the value of new business in Benelux (+5 million euros) is concen-
trated in Belgium (+4 million euros) and related in part to better accounting for the taxation
ofiinvestments (+2 million euros).

Tillinghast has reviewed the methodology and assumptions used in calculating the value of
the portfolios in effect at 31 December 2003 as well as the value added by new business
in 2003. Tillinghast concluded that the methodology and assumptions used reascnable and
consistent with recent practices in the sector for calculating embedded value. Estimates
were based on projections of future results after taxes. Risks were accounted for through
the present value rates used and a definite adjustment of the cost of capital.

Tillinghast concluded that the operating hypotheses used were reasonable given the recent
experience of life companies and its future expected operating environment. The business
assumptions and the present value rate, as well as the consideration of the cost of capital
are reasonable in this context. Although the present value rate and returns expected on
securities are relatively high compared with rates used by life insurance companies in
reporting embedded value, sensitivity tests show that they offset each other. Estimates were
based on traditional actuarial practices in terms of valuing embedded value and
determining assumptions. They do not pretend to develop a calculation of “fair value”

ot to interpret the accounting standards recommended by the IASB.

Tillinghast also carried out global consistency checks of the results of these calculations and
found no significant problems. However, it did not carry out detailed controls of models
and implemented processes.
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R isk management objectives at AGF

The AGF Group places great importance on the management of risks in respect of its
various businesses. - As in 2001, it implemented a Risk Management Department in the
Financial Department, the mission of which is to understand the management of risks bet-
ter, namely accumulation phenomena among different group entities in an environment
that is increasingly difficult owing to the collapse of financial markets, terrorist attacks, factory
explosion, tougher competition between products and services, the insolvency of certain
reinsurers, and changes in regulations.

The objectives of risk management respond to AGF Group strategy, which aims to optimise
the allocation of ca?ital in order to lower the volatility of results and to provide the means of
lasting and steady growth in profitability.

These objectives aré also part of the palicy of risk management implemented in a coordinated
manner within the Allianz Group. This palicy is based on several key principles, such as the
separation of risk management and risk control, the measure of risk capital as the key indi-
cator of risk, the monitoring of the impact of unfavourable events on solvency, concentration
measures and the effect of diversification, and the implementation of systemns of limits and
corrective actions that have already been planned. This policy is decentralized to the opera-
ting level and abides by minimal standards that are applicable to each group subsidiary.

The risks monitored by AGF Risk Managerment as the following:

Reinsurance
programme

Strategic
allocation
of assets

Risk Management consists of protecting the Group against certain risks, controlling the nega-
tive consequences 'and recommending optimal management of risks.

The responsibility of Risk Management includes mapping out and evaluating underwriting,
financial and operating risks and translating them in terms of capital allocated to the opera-
ting entities.
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A monthly Risk Committee chaired by the Chief Financial Officer, monitors the management
of risks operationally and coordinates various parties in order to recommend risk management
initiatives. The Committee’s responsibility extends to all underwriting, financial and operating

risks carried by insurance companies, banks and other companies of the AGF Group in
France and abroad.

The objectives of the Risk Committee include the following:

- guiding major strategic choices, such as the investment policy for the principal insurance
portfolios, underwriting and reinsurance policy, non-life provisioning policy and the mana-
gement policy for catastrophic risks,

» recommending a systern of maximum acceptable risks for different types of risks in order
to manage the accumulation of risks at the group level as well as solutions for reducing
them in case they are exceeded,

» coordinating nisk management actions and promoting a “risk” culture within the group,

« recommending appropriate finandal solutions to provide for balance between requirernents
and resources in order to guarantee the business and regulatory solvency of companies.

The Committee’s authority comes from the Executive Committee, to which it reports and to
whom final decision are submitted for approval, with implementation being the responsibility
of the entities concerned.

M arket risks and asset-liability management

@ General principles

The AGF Group has implemented active management of its market risks. It is based on tech-
niques of asset-iability management The approach to market risks is first local, because they
depend on the business environment, the structure of liabilities, regulatory and accounting cons-
traints and the environment of each entity. This type of approach also promotes better reactivity.

Cnly the asset-iability management of prindpal French insurance subsidiaries is covered in this
report, although the principles described broadly apply to other entities.

@ Asset-liability management

An asset-management liability unit has been operating within the AGF Group since 1995.
Since 1 April 2000, the unit has been part of the GIE "Placements dAssurance” {insurance

investment European interest group) and has partners in the different technical departments
of the group.

Asset-liability management applies several types of tocls:

- a software package that is specific to asset-liability management, Delta-Scan v. 2.3, which
tests various asset-liability scenarios in life insurance,

» models developed intemally by the asset-liability management semvice, in life and non-life,

» central on site applications developed internally for projecting life insurance liabilities under
the responsibility of underwriting departments.

The methods used in asset-liability studies all measure the risks and financial performance of
miscellaneous Group portfolios. They include the principle accounting and regulatory cons-
traints applicable to French statutory accounts, as well as the concept of economically necessary
capital to insure continuous solvency.




The maodels developed are either:

» deterministic (scenarics, stress testing), or

» stochastic (Monte Carlo methods).

The asset-iability management unit is responsible for:

« assetdiability studies conducted prior to strategic allocation decisions,

- the preparation, drafting and monitoring of how signed management authorities are applied
between insurance companies and asset managers,

« one-time studies of group asset-liability risks,
« arriving at hedges against risks through the appropriate derivative instruments,

« drafting quarterly statements T2 and T3 (“asset-liability report”), for the Insurance Control
Commission,

« drafting of the investments report, also for the Insurance Control Commission.

@ Life company risks in France
Risks differ based upon product type:
- Unitinked products where risk is bome by the pcficyholder,

» Guaranteed capital products “in euros’, where risks depend on:
— guaranteed minimum rate for the current year or for several years,
— the profit-sharing dause,
~ the method of managing investments in a dedicated portfclio on a company’s balance
sheet (“earmarked”) or in the “general” portfalio.

The group’s policy is to reduce the propartion and level of guaranteed rates. A large propor- e

tion of products distributed by associations and most new products do not have rate guaran-
tees, Therefore, unfavourable financial market changes have an impact that can be shared
between the insurer and the policyholders

For most AGF Vie policies there is “profit-sharing fund” that stood at 533 million euros at the
end of 2003 compared with 572 million at the end of 2002. It facilitates distribution of defer-
red profit-sharing to policyholders, thereby spreading the risk of insuffident retumn on invest-
ments out over time. Moreover, there are stability reserves in group life family protection

(155 million euros at the end of 2003, compared with 161 million at the end of 2002) booked
under equalization provisions as well as underwriting reserves that are part of the mathemati-
cal reserves of certain group retirement policies that both act as profit-sharing funds.

Market risks in respect of life companies are of several types:

« risk of high and lasting rises in interest rates: if bond portfolio maturity is tco long, there may
be a risk in sumenders and lower new production leading to capital losses;

» risk of a deep and lasting drop in interest rates: if the bond portfolio carries excessively short
maturities, the yield on investments could ultimately be under minimum rates guaranteed in
liabilities;

» risk of declining equity markets: a serious and lasting collapse in equity markets can lead to
unrealised capital losses and a subsequent reduction in expected future accounting returns
and threaten compliance with regulatory constraints;

« risk of drop in property market the mechanism is the same as the one described for equi-
ties, although its occurrence is more progressive;

« foreign exchange risk: assets and liabilities are valued in their original currency and converted
at closing rates. Any deviation in the backing of assets and liabilities in currencies on the
balance sheet can lead to foreign exchange results.
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Rate risk

The bond portfolio of life companies in France is generally in an unrealised capital gain posi-
tion. The length (sensitivity) in the general portfolio exduding floating rates equalled 6.0 years
at the end of 2003, slightly under that of mathematical reserves (8.8 years, excluding the
impact of buy-back and extension options). The length of bond investments shrank slightly
from 2002 (6.3 years) while mathematical reserves grew somewhat longer (7.7 years in
2002) under the impact of extension rates that were higher than expected and buy-back rates
that were less than expected.

Life activities in France are exposed to a limited risk of lower rates due to small deviation
between assets and liabilities and low average guaranteed rates (high proportion of zero rate
policies).

Moreover, in the event of higher rates, the possibility of buy-backs on savings products could
shorten the length of liabilities. This risk, which is specific to life insurance in France, is partially
hedged by derivative instruments (caps) on a par value of 10 122 million euros at the end of
December 2003, a rise from 2002 (7 542 million), subsequent to a revision of strategic
hedging.

Risk of drop in equity markets

The equity portfolios of life companies in France are diversified with a heavy emphasis on the
euro-zone market, but also a significant share on American, British, Japanese and emerging
markets. The portiolio also shows strong sectoral diversification. The overall volatility of the
equity portfolio is therefore less than a portfolio of French or even European equities.

The risk of a drop in equity markets was the main risk in life activities at the end of 2003,
owing to the possible creation of provisions for lasting impairment in value or provisions for

a contingency risk. It should be bome in mind, however, the AGF Vie had a profit-sharing fund

with gains of 533 million euros at the end of 2003, which could be accessed if need be.

Equity investment policy in 2003

There were major changes on equity markets in 2003. The sharp drop in the early year which
hit a low point on 12/03/2003 (-22% for the CAC 40 since the beginning of the year) was
followed by a major recovery (+48% for the CAC 40). Over all of 2003, the fise in equity
markets was significant (+16% for the CAC 40).

In this volatile environment, AGF Vie lowered its equity expasure in order to limit solvency risks
in early 2003 then again on 1 October 2003.  Assets in the general portfolios, which back
about 55% of the undenwriting reserves of AGF Vie, are very diversified, as are liabilities. The
earmarked portfolios backing savings type policies are mainly invested in interest rate instru-
ments and hedged by strategic derivatives (caps) on the largest portfolios. Lastly, portfolios
backing retirement type policies are mostly invested in equities, owing to their non-surrendera-
ble nature and the very long duration of corresponding liabilities.

Risk of drop in property market

Most property investments, in a solid unrealised capital gain position at the end of 2003, is
concentrated in the general portfolio of AGF Vie. The risk of a drop in the property market is
an intermediate risk between equity and interest rate risk.

The weak correlation between the three main market risks is such that global risk is lower than
the sum of the three risks taken separately.

Foreign currency risk

Foreign currency risks is low for life companies in France since virtually all fiabilities are deno-
minated in euros. For life companies in France (AGF Vie, Arcalis, Génération Vie), The net




position in currencies that were not congruent with the euro were the following on the statuto-
ry accounts {net assets — net liabilities):

+USD:  +126 million euros
s CAD:  +52 million euros
« CHF: +45 million euros
«iPY:  +15 million eurcs
+GBP: +15 mi|lioﬁ euros
« DKK:  +9 million euros

+ XPF: -11 miltion euros

« Other: +2 million euros

Foreign security investments management through OPCVM investment trusts were not taken
into consideration in this table because any foreign exchange risk has already been included in
equity risk Therefore, this table mainly shows book foreign exchange risk.

@ Non-life company risks in France
(excluding Euler Hermes)

The risks of non-life companies in France differ from those of life companies due to weak
correlation between assets and liabifities. Premiums and dlaims, like changes in undemriting
reserves, are generally not too sensitive to changes in financial markets. New production and
tadit renewals of policies moreover give rise to a likely continuous operating approach rather
than a discontinuation of business approach. Moreover, the weight of shareholder's equity in
investments is higher than in life. Therefore, non-life companies can invest a portion of their
assets in more risky produdts longer than liabilities such as bonds, equities or property.

Interest rate risk

The length of claims provisions of non-life companies in France is about 2.4 years on average,
which includes several risks of longer development (civil fiability, construction, disability). This
duration has been shortened since the end of 2002 (2.6 years), owing to faster setlemnent
trends.

Mareover, bond investments are on the order of 5.8 years (5.6 in 2002), which exposes non-
life companies to a risk af higher rates.

However, operating continuity, which is unique to mature and diversified non-life activities, has
a favourable impact in the event of & lasting rise in rates since new premiums are reinvested
at higher rates. Therefore, it is not necessary to hedge against higher rates.

Risk of drop in equity markets
As is the case of life companies in France, the equity portfolios of non-life portfolios are diversi-
fied by sectors and geographic areas.

The risk of lower equity markets is the main market risk of non-life activities in France, but it is
still compatible with the level of capitalisation of companies, particulary in the case of AGF
IART, whose insolvency risk at one year is very low.
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There were major fluctuations on the equity market in 2003. The sharp drop in the early year
hit a low peint at 12.03.2003 (-22% for the CAC 40 since the beginning of the year) and
was followed by a major recovery (+48% for the CAC 40). The rise of equity markets for the
entire year was significant (+16% pour le CAC 40).

In this volatile environment, AGF lart lowered its equity exposure to fimit solvency risks. As
was the case of AGF Vie, the strategic target allocation in equities was significantly lowered in
2003, first at 1 January 2003 then at | October 2003.

Risk of drop in property market

Property tisk is similar to equity risk, although of much lower volume. it is comparable to pro-
perty risk in life, but its residual impact is also much lower.

Foreign exchange risk

Foreign exchange risk is very limited. At 31 December 2003 the net position in currencies
that were not congruent with the euro of non-life companies in France (AGF lart and

AGF La Lilloise) was as follows in statutory financial statements (+net assets - net liabilities):
* CHF:  +19 million euros

« CAD:  +19 million euros

«JPY: 48 million euros

- GBP:  -18 million euros

«USD:  -29 million euros

« XPF:  -33 million euros

« Other: -12 million euros

Investments in foreign securities through OPCVM mutual funds trusts are not included in this

_0_ ‘ table, because any foreign exchange risk has already been included with equity risk.

Therefore, this table relates mainly to book foreign exchange risk.

Credit risks

@ Methodology and results

Risks arise in potential losses from counterparty default. Events in 2001-2003 (bankruptcies
of Enron and Worldcom, Vivendi's payment problems, impaired reinsurer solvency, etc.) show
how important credit risk is for insurers, particularly in the event of strong concentrations in the
sarne counterparty or group of counterparties.

Several types of credit risk are generated within the AGF Group:

« the investment portfolios of insurance companies, banks and holding companies are
obviously particularly sensitive to counterparty default through bonds, equities or derivative
products,

- reinsurance cession generates receivables from reinsurers, mainly through ceded underwn-
ting reserves and exposure on active treaties,

* major account underwnting in non-fife activity generates receivables from reinsurance captives
and brokers, as well as premiums eamed but not written for premiums to be received from
customners,

» Group banking (mainly Banque AGF and Entenial) generates credit risks through loans given
to individual and corporate customers,




+ Credit insurance (Euler Hermes) is highly sensitive to credit risks that subscribers are suscep-
tible to in the event of their customers’ default

AGF Risk Management has implemented a data base that includes all these types of credit
risk, the objective of which is to measure their concentration and to implement measures to
reduce the largest cumulative risks. The measures already taken include the following:

« establishing a system of overall limits by counterparty,

+ ad hoc review of counterparties in excess by the Executive Committee with a dedision to
maintain or reduce exposure (sales, collateral, etc.),

« giving responsibility to heads of group entities through alfocated capital (see § "Quantified
items on risks"),

+ prohibiting increases of exposures to groups where exposures are approaching the limis.

Mareover, the generdl objective is to progressively improve the dispersion of the credit risk portfo-
lio by lowering the most critical exposures and refocusing on exposures where representation is
lower. :

Based on a virtually éxhaustive scope (excluding certain countries in South America and Africa
and absent customer receivables and intermediaries of AGF Collectives and AGF Courtage), the
average likely level of net recovery losses in the event of default of one or several counterparties
is valued at about 40 millions euros. over one year, equities and aedit insurance exposure inclu-
ded, and at 13 millions on bond receivables, bank loans and reserves sold to reinsurers. In princi-
ple it is offset by an appropriate spread. From an accounting standpoint, losses are nommally pro-
vided for in provision under the form of provisions for lasting impaiment in value on equities or
bonds when default is nearly certain, or in the form of bad debt provisions (reinsurers, bank cre-
dits). ‘

At 31 December 2003 on this scope 89% of gross exposure to default risk was concentrated on
one-fifth of counterparties (companies or states). The residual 11% of gross exposure was there-
fore dispersed over a very large number of counterparties and does nat amount to a major risk
for the Group.

Moreover, the quality of the data base has improved a great deal since 2002 since the propor-
tion of non-rated counterparties in all expasures dropped from 8% at the end of 2002 to 6% at
the end of 2003.

Excluding non-rated counterparties, 99% of these largest counterparties were “investment grade”
(ratings equal to at teast BBB-), and 43% were rated AAA. The principal non “investment grade”
counterparty is the Republic of Brazil (BB), where risk is borme by local subsidiaries as a represen-
tation of local commitments.

Obiously a very significant portion of the largest counterparties comprises sovereign issuers,
Excluding them, a similar analysis gives rise to the following results:

- 83% of gross exposure is concentrated in one-fitth of counterparties (companies),

- 129 of the largest counterparties are non-rated (vs. 17% at the end of 2002),

- 98% of the largest rated counterparties are “investment grade’,

- 199% of the largest rated counterparties are AAA,

The distribution by rating of the largest rated counterparties (20% of counterparties) is shown
on the right.
Credit derivatives

As of 31.12.2003, The AGF Group did not tum to hedging in the form of credit derivatives to
fower its counterparty fisks.

Distribution by rating of the largest
exposures (20% of counterparties)
including govemment counterparties
but excluding non-rated counterparties

1%

Distribution by rating of the largest
exposures (20% of counterparties)
excluding government counterparties
and non-rated counterparties

1%

45BBB
# BB
BB
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@ Underwriting risks

Undenwriting risk before reinsurance is mainly controlled through actuanial tools implernented
by the underwriting departments responsible for designing insurance products and monitoring
their profitability in both life and non-life insurance.

Although mortality risk today seems to be well controlled despite the lingering possibifity of
deviation in annuity insurance (mainly in group insurance) and despite the cautious valuation
of mathematical reserves based on prospective tables teking into consideration greater longevity,
the main risk of underpricing is in respect of catastrophic non-life events (natural disasters
such as storms, floods, earthquakes or industrial disasters like AZF). There are also serial risks
linked to the high frequency of correlated events of small unit magnitude.

In managing catastrophic risks, Risk Management has created a model of exposure of the policy
portfolio (individual and commerdal) to the main inventoried sites at risk in order to evaluate
concentrations of insured values and take the appropriate steps to limit, reduce or eliminate
pockets of averexposure at the time of underwriting or change rates as a result.

Catastrophic or frequent risk management also occurs through the group reinsurance program-
me managed by the Reinsurance Departrent. AGF has a simulation tool of unpredictable
risks based on the most likely statistical hypotheses defined using historical observations of
portfolios for each risk type. This tool makes it possible to compare different types of reinsu-
rance strategies based on treaty type, retention thresholds or coverage extent, in consideration

_Q_ of the effects of diversification among risk categories, premiums paid to reinsurers and econo-

my in cost of capital linked to the cession of the risk.

In 2003, reinsurance strategy consisted of a sale of the major portion of major internationat
risks to Allianz Global Risk Re, with retention protected by a stop loss. The other risks are insu-
red mainly by surplus claims on the major branches (fire and miscellanecus risk, auto damage
and liability, general civil liability, property damages, natural events, etc), in order to protect the
company more effectively at lower cost.

@ Non-life provisioning risk

Claims reserves have to be created when claims are filed or occur. The valuation of daims
reserves incudes provisions for claims to pay, created and valued by group operating entities
at the time of permanent inventories. Moreover, they estimate IBNR provisions to cover late,
as yet unfilied daims and possible insufficiencies uncovered by various methods (chain ladder,
Bornhutter-Ferguson).

These provisions are reviewed annually either by Risk Management for most domestic non-fife
activities, excluding Euler-Hermes, based on chain ladder methods applied to settlements and
expenses, or by external actuarial advisors for foreign subsidiaries. This validation makes it pos-
sible to manitor the level of caution over time in the valuation of commitments.

Statistical uncertainties related to the development of claims expenses are relatively uncorrela-
ted and can offset each other through the effect of diversification between years of occurrence
and categories of insured risks. Therefore, it is risk at a global level, which requires only a
small amount of capital.




Given France's regulatory environment and AGFs underwriting palicy, the company does not
believe it necessary to set up complementary provisions for certain risks (namely professional
liability and asbestos), for which available information does not imply significant or likely expo-
sure. However, AGF follows these items closely so it can react rapidly if need arises.

Operating risks

@ Management of operating risks

Although financial and insurance risks require attentive management, operating risks are not to
be ignored in globall management of AGF Group risks. In addition, the problem of operating
risks takes added importance in the banking world with the decisions of the Basle Committee 1,
which indudes these risks in the new solvency ratios of European banks in addition to market
and credit risks.

Each year AGF Group Risk Management prepares a report on operating risks. The approach is
based on questionnaires to evaluate any operating risks qualitatively and quantitatively (for the
largest risks). These risks are of several types:

« distribution and marketing risks,

« fraud and money laundering fisks,

« sodial risks,

= security and casualty risks in respect of people and property (fire, intrusion, sabotage, terro-
rism, etc),

* systems risks,
» organisational andiprocess risks,
» legal, regulatory and tax risks,

* image risks.

The risk report maps out major operating risks covering the large majority of AGF Croup entities.
The main operating"risks identified in 2003, either in terms of frequency or theoretical amount,
concemed the regulatory and tax environment of life products and legal slippages in civil
respansibility, systemns risk linked to the deployment of a specific software programme, risks
affecting cash operations, the management of investments (tactical choices and choice of
values) and the resumption of systems operations in the event of a serious technical failure.

The annual report of operating risks and the monitering of measures to reduce them are pre-
sented to AGFs Risk Committee twice a year. The largest risks are regularly monitored in order
to reduce or eliminate them. Therefore, AGF has put a second systems site into place that is
far enough removed in order to assure the resumption of activities in the event the principal
site fails. Likewise, ACF has set up a committee to monitor risks related to cash as well as a
Crisis management centre.

Likewise, procedures for managing unit-inked assets and lisbilities have been revised and the
systerns project, the deployment of which was subject to delays, has been stopped.
Moreover, transferable risks (security, building, personnefl) are covered by a centralised insu-
rance programme where rationalisation efforts take place. (see § “Coverage of operating risks
- insurance plan”).
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In 2004, operating risks analysis will be coordinated with initiatives required by the Law on
Financial Security, or LSF (Loi de Sécurité Financiére) and Sarbanes Oxley, the objectives of
which are to strengthen the internal controls of companies listed on French and US mar-
kets. The AGF Group is also working to implement an activity continuation plan covering
the most essential of group activities.

® Legal risks

Legal risks are monitored by the Legal Department of the AGF Group and not directly by
Risk Management. Current litigation and disputes are described in annex 38 of the annual
report,

@ Coverage of operating risks - insurance plan

Insurance plan

After an analysis of risks and its financial consequences, the AGF Group develops, imple-

ments and updates an insurance programme to protect most of its assets and its commit-
ments.

This programme comprises transversal coverages that affect all group entities and specific
coverages by subsidiary.

The following existing coverages purchased in france are also to be noted:

——@— = Casualty insurance covering property and securities (all operating asset risks, all property

asset risk, all office risk, all exposure risk, all equipment risk, all fraud risk, all global banking
risk, all systerns risk including coverage of expenses for redeveloping data and supplemental
expenses for returning to operation),

« Insurance for operating losses,

« Civil liability insurance (operating liability), and professional responsibilities (banking, pro-
perty, asset management, life product distribution networks, healthcare chains, engineering
preventian, etc.),

» Corporate officer liability insurance,
» Automobile fleet insurance,

« Insurance relating to construction risks (all construction site risk, “single construction site”
fisks, project management damages, promoter liability),

s Personal insurance (personal accidents, employee travel assistance).

Levels of coverage are based on policy type, according to insured base, and the value of
insured property.

Management is especially cautious in order to optimise the group insurance plan, its deduc-
tibles and coverage limits based on identified operating risks and to ensure operating conti-
nuity in the event of a major catastrophe. An activity recovery plan has also been put into
place in the event of central data systems interruption.




The AGF Group insufance programme cost about 10 million euros in 2003.
The principal policies were placed with reputable insurers outside the group.

No policies were ceded to a captive reinsurance company of the AGF Group.

Ouantiﬁed information on risks

Parametric model for activities outside France, Belgium and the
Netherlands

Principles

Since 1996, AGF has had a tool for measuring risks that is also used as a basis for allocating
capital for insurance, banking and Asset Management operations.

These risks are valued using a parametric approach that is consistent with the one used by the
Allianz Group for virtually all of its subsidiaries around the word. The various risk factors are
measured by theoretical "Value at Risk” (VaR) at 31 December of the year in question, which
is the maximum foss in economic value to which the activities concerned are exposed in one
year for a given level of confidence.

General description of the model for insurance activities

The Value at Risk model of insurance activities in effect at 31 December 2003 is based on
5 types of main risks:

« Cl: investment risks

« C2: risks of credit with reinsurers and third parties outside the group

« C3: rate risks net of non-life reinsurance

« C4: provisioning risks net of non-ife reinsurance

» C5: life insurance provisioning risks

Risk factors for insurance activities:

C1: The investment risk factor is estimated at 15% of the market value of equities increased
by 10% of the market value of property investment and one percent of the market value
of bond investments linked to the credit risk of counterparties, which is based on the
rating of the issuers (excluding Allianz and states).

C2: Credit risk is linked to claims provisions sold to reinsurers, net of received guarantees and
to receivables from third parties (customers, agents, brokers, coinsurers, suppliers) exclu-
ding Allianz, the states and personnel. The coefficient used is based on the rating of
counterparties, non-rated counterparties being given a B88 by default.

C3: Nonife rate risk depends on premiums written net of reinsurance, broken down by cate-
gory of insured risks (automobile, property damages, health and accident bodily damages,
disability, transport, civil liability, guarantee, credit, etc), exduding Assurances Fédérales
IARD where the base is premiums earned.

C4: Nonlife provisioning risk depends on daims provisions (daims to pay, IBNR, mathemati-
cal annuity reserves, excluding management provisions and net of settlement forecasts)
net of reinsurance, broken down based on the same category of insured risks as in C3
risk, and after deducting a discount factor that is unique to each category of business.
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C5: Life provisioning risk equals 125% of the calculation of regulatory solvency, after restate-
ment for intra-group reinsurance. It depends mainly on life mathematicat reserves in
euros and unit-linked, as well as death benefits.

Other activities

For other activities, the risk calculation is based on an overall indicator classified by agree-
ment in C6 risk:

» For banking (Banque AGF, Entenial, Eurofactor): the VaR equals the Cooke ratio, defined
as 8% of weighted assets under management, less subordinated resources if need be.

« For Asset Management activities (AGF AM, AAAM, etc.), the VaR represents operating risks
and is assumed to be equal to 0.25% of assets under management, excluding assets
managed on company behalf (AGF portfolios), including suppoart for unitinked policies.
This coefficient is usually applied by rating agencies as the base of risks generated by this
activity.

- For financial service activities other than insurance, banking and Asset Management (for
example W Finance), the VaR represents operating risks and is equal to a percentage of
self-management fees.

« For property and casualty insurance risk (AGF Assurances Financiéres), the VaR is based
on a unique model that takes into consideration underlying risk for each policy category.

Results

The table below provides detail of VaRs broken down by risk factors and according to the
main business of life and health and property and casualty insurance abroad (excluding

Belgium and the Netherlands) for Euler Hermes, all subsidiaries combined including
Q Eurofactor, for Mondial Assistance Group, all subsidiaries combined, as well as for banking

(excluding Eurofactor) and asset management.

These figures apply to total share, including risks borne by minority shareholders, notably for
Euler Hermes, Mondial Assistance Group, Entenial and Allianz Seguros (Spain).

Adding these VaRs by risk in order to arrive at concept of global gross risk is not useful since
diversification plays a major role. In addition, a portion of gross risk is borne by third parties
(life policyholders, tax authorities, etc.) and therefore cannot be compared to group resour-
ces in judging solvency.

Values at Risk by businesses *

End of 2003 ' : QL LG 3 6
Millions of euros assets < nonlife non-life life banking and
: BT P premmms “provisions  provisions  property
’ e + casualty
France (altemativ'e"‘riék' transfer). : :
ntematnonal Ansurance(exd. Belgmm and Nel:herlands) 216 39 214 173 159 0
Llfe and heafth abroad . : i 81 1 5 3 159 0
¢ Propéry and casualty abmad R 135 38 209 170 0 0
. Euler Hermes Gnd. Eucfactor) ;. . 106 37 606 186 0 219
- Mondial Assistarice e 16 21 97 10 0 0
© ‘Banking and Asset Management** BT 0 0 0 0 0 607

All AGF Group coffipanies texd interial model)

** Banque AGF, Enteniol (sold in January 2004), AGF Asset Management, AGF Private Equity, DGR, W Finance and AAAM,




End of 2002 ‘ L B Cri: . C5 3

Millions of euros | ass - nonfifer - nondife v - - life banking and
. premiums - . provisions. - provisions  property

SUEIN AU + casualty

: France_(alterﬁaﬁve_risk transfer) -

" Intemational insurance (e Bél 249 35 205 166 221 0
" Life:and healthiabroad ™ 116 2 7 4 221 o
Property andicastalty abroad ’ 133 33 198 162 0 0
' Euler Hermes (nd. furchsaon - 96 17 638 167 0 200
- Mondial Assistance 15 20 97 n 0 0
3 0 0 0 649
All AGF Group companies (pro forma) ) .72 939 344 221 868

* Volues at Risk by type of risk at the end 2003 cre a preliminary basis to the calulotion of aflocated capital according to
standards in effect in the group for these various actinties in order to meosure perforrnances on dllocatad capital for fiscal
year 2004 The performances presented in the chapter *Strategic management of value” are bused on a concept of allo-
cated capital net of third party resources, which do not directly cormpare with Values at Risk in this table.

The 2002 table is presented as a proforma, with intemational exduding Belgium and the Netherands,
which are presented in detall in the “Contributive Risk Capital” table of the intemal model.

C1 investment risk is'moving dowrward abroad (due mainly to the sale of life businesses in Chile,
Brazil and Switzedand and asset allocation changes in life insurance in Spain), all of which is partialy
offset by an increasein investrment risk on Euler Hermes.

NonHffe rate risks (C3) are dropping essentially on credit insurance actvity (Euler Hermes), while
non+ife provision risk is rising in nearly all business, reflecting & strengthening of provisions.

Life provisioning fisk is down abroad (C5), owing mainly to the disposal of Iife activities in Chile,
Brazil and Switzerland.

The relative stability of banking risks is due to the indusion of Entenial, which was still part of the
AGF Group finandal staternents 31.12.2003. Lastly, the drop in ART risk (property and casualty insu-
rance risk) in France was due to the maturing of certain policies in this portfolio, which is essentially
in un-off.

@ Internal model for insurance activities in France, Belgium and the
Netherlands
General principles:

Allianz deployed an intemal model for measuring risks in its main subsidiaries, which became
effective at the endiof 2003.

As is the case of the parametric model, the interal madel distinguishes different risk catego-
ries by type, based on the following classification:

+ C1: market risks (asset-liability) + credit risks on bonds
- C2: credit risks with reinsurers

» C3: rate risks net of non-iife reinsurance

» C4: provisioning risk net of non-life reinsurance

+ C5: life and health mortality and morbidity risk

+ C6: commercial risks related to business (risks of drop in new production, surrenders and
non-renewal of policies)

+ C7: operating risks (systems, legal and image risk, etc)

Unlike the paramettic model, this intemal mode! is based on a concept of Risk Capital and not
on flat risk factors applicable to bases.
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Risk Capital is the difference between “Value at Risk” (VaR) of the economic value of a portfolio
and the economic value provided for in a central scenario (plan). VaR is measured at

31 December of a fiscal year and corresponds to a one year horizon for a level of confidence
set at 0.07%.

In addition VaR is globally calculated on the scope of insurance activities for each country using
the results observed for each activity, normally based on historic information measured on the
widest possible scope.

The global Risk Capital of each business is calculated in consideration of the effects of diversifi-
cation at several levels: between the branches of non-life activities (fire, auto, etc.) then bet-
ween the types of risk (C1, C2, etc.). Correlation matrices with fixed coefficients are used
based on hypotheses of dependency and empirical data.

Lastly, the concept of third party resources is introduced at the level of shareable risks with
policyholders (essentially C1 and C5 risks). These third party risks comprise unrealised capital
gains attributable to shareholders and the profit-sharing fund as well as the other liability reser-
ves mentioned above.

Therefore, this model is closer to economic reality than the parametric model.

Categories of risk

» The analysis of market risks (C1) is based on the impact of market events taken independent-
ly of each other (drop in equity markets, rise in interest rates, drop in interest rates, drop in
property, rise in spreads), both on assets as on the economic value of liabilities (in non-life
insurance, only interest rates have an impact on the value of underwriting commitrnents, but
in life insurance, all scenarios change the value of commitments to policyholders through the
mechanism of profit-sharing). C1 is therefore broken down into 5 sub-isks correlated among
themselves later.

+ C2 risk is subject to a model for reinsurers (excluding third party receivables) on the base of
ceded provisions net of guarantees and probabilities of assumed default (agency ratings).

« Non-life rate risks (C3) corresponds to the uncertainty that weighs on underwriting results in a
fiscal year of given occurrence and are measured using the volatility of loss ratios before rein-
surance for homogenous categories of palicies (close to ministerial categories). The impact
of reinsurance on C3 risk is measured either by the rate of premium reinsurance cessions or
using a modet of laws of frequency and severity of major claims for non-proportional treaties.
Moreover, catastrophic risks linked to natural events (storms for Europe, earthquakes for
Monaco) are handled by individual models that take reinsurance mechanisms into considera-
tion.

« Nonife provisioning risks (C4) comespond to the uncertainty that weighs on the development
of claims expenses arising during prior fiscal years and are measured by the volatility of factors
of expense development or regulations between two fiscal years of occurrence. The impact of
reinsurance is captured by the rate of cession of daims provisions.

» Mortality and morbidity risks (C5) correspond to risk of over-or under-mortality on the value of
the portfolio in effect and comprise two categories of risks:  level risk (mismatch between the
policyholder portfolio and applied mortality hypotheses) and risk of calamity {epidemic).
Savings and family protection products are sensitive to rising mortality, whereas guaranteed
income products are sensitive to declining mortality. These risks are also applied by extension
to morbidity (case of disability annuities in non-life insurance).

» For commercial nisks linked to business (C6), considerations include the loss of fixed acquisi-
tion fees in the event of poor sales of distribution networks and fixed management fees in the
event of discontinuation of policies.




+ For the time being, operating risks (C7) are calculated flatly by applying a coefficient on other
risks, calibrated using extemal data.

Caontributive risk capital

“Stand alone” risk capital calculated for each risk category is aggregated for life and nondife. The
effects of diversification make it possible to define the concept of contributive risk capital, which
comesponds to the portion of risk that does not diversify with the others but continues in the
total. Therefore, it is possible to break down total risk capital of business as the sum of the
contributive components. However, there is no reason to add “stand alone” risk capital.

Risk sharing effect

Risks calculated in this manner (C1 to C7) correspond to gross risks before the impact of initial
unrealised wealth (third party resources) already described above, which reduces the share of
risk borne by the shareholders.

Results

Contributive risk capital by businesses*

End of 2003 [ [<] Q a ci [ a [ [ [ Risk
Millions of euros equities Tising folling propetty  credit  reinsers’  nondife  nondife  menalty commerdal  opere- shasing

rates rates obligations  credit _ premiums provisions  morhidity tng

Imsurance in France ],
- Lifé and health .
| Property and liabilly

2,464 0} 240 | 318 57 2 195 93 65 216 | 205 |-2,410{ 1,445
3591 123 0 87 10 56 {1122 | 474 9] 61 132 01 2423

Insurance in Belgium

. Life and health. © 210 0 382| 26 6 0 0 0 B 75| a4l 0| 708
. Property and Iiabili%y[ SRR <} B 0 0 2 3] 168 14 0 7 13 o} 252
Ansurancé in theé Netherands
Clfeandheath | 75| S 0 ol 24 0 0 ol 1| 27| ol 161
.- Propefty and ligbity - - 341 31 0 0 1 11| 283 77 0 6 23 0{ 467
£nd of 2002 ‘ T - S EE T = I = B - 7
Millians of eurcs ; falfing . property. cedit, mindEs, nondife  nonddife
: b et s obfigations  credit . premiums provisians
Insurance in France f +. .
' ife and health ’ 52,210 0 58 | 219 84 3 122 71 136 392 250 }-1,621} 1,860
“Property and fability:: - - < 457 85 0 74 V7 94 11,203 413 1 33 152 0| 2,528
Insurance in the Netheriands
Life and health - 21 0 6 o] 60 0 0 0 16 22 13 0 137
Property and libilly 05] 12 ) 0 2 71 273 39 0 4l 26 o| 468

* Only the addition of contibutive risk capital by fine (by risk) is meaningful. The additon by column (by activity} is meaningless awing to correlations. The performance shown in the
chapter "Strategic management of value” is based on an allocated capital concept, which cannot be compared to contributive risk capitat in this table.

in France, life insurance risks are significantty under the regulatory solvency requirement owing to satisfactory backing of commitrnent length by

that of the bond portfolio.  The fairly low level of minimum guaranteed rates is another factor reducing ALM risk in fife. in addition, these risks

drop significantly from 2002 owing to the rise of markets and the growth of unrealised equity gains as well as supplementary group retirement

resources taken into consideration in 2003 so that market risks were very significantly absorbed.

Property and liability fisks were down slightly due mainly to the drop in equity risks after reallocations of assets and the downward valuation of
equity (puts on indexes), undenwriting risks being generally stable (C3 + C4).

In Belgium, most risk was attributable to life activities, owing mainly to the risk of interest rate dedine and equity risk on the value of the portfolio
in local markets where guaranteed minimum rates are higher than in France, although they are dropping regularly. 1t is not possible to measure
the change in the risk level for Belgium since the intemal model has just been rofled out there.

In the Netherlands, most fisks came from non-ife business, and mainly exposure to natural catastrophic events (storms).
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Hstorically based on internal efforts and initiatives common to the main members of
the Allianz Group, sustainable development was targeted by the Chairman, who is convin-
ced that the balance it offers is the guarantee of medium term growth. Although AGF alrea-

L dy has major advantages as its presence in the principal sustainable development indexes
-
St ol praves, 2003 provided the opportunity to probe more deeply into the challenges posed by
- Wmlmm . . . . . . . .
sustainable development by working to apply its principles to business practices in the
group.

As the Chairman has said, * you are well-acquainted with our group’s commitment in sustai-
nable development. We are convinced that for an insurance and financial services company
like AGF, these principles guarantee lasting, steady growth that respects the environment.
Mindful of the insurance and financial industry’s leadership role in change, our group has
placed sustainable development at the heart of its strategy. In confirming this commitrnent,
ACF intends to always “face the future with you" in the interest of all concerned”

This section of the 2003 annual report reports on progress and challenges to be met in the
years to come. It follows the principles of the Law on New Economic Regulation (15 May
2001) and attempts to meet the international standard of the Global Reporting Initiative.

\

\

FTSE4Good™

Although present reporting systems do not always enable us to cover a scope that compa-
res to that of the entire group, the information gathered attempts to give a faithful and sin-
cere image of practices in effect.

iNA
O |
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The insurance factor in sustainable development

Insurance plays an assertive role in the sustainable development of a society. The generalisa-
tion of risk is a stabilising varable in society against risks that weigh on development of regions
and localities (natural disasters, etc.) or on individual life (fire, accident, etc). Insurance has
an essential place in disseminating healthy practices due to prevention. And lastly, as a long-
term investor in equities, bonds and property, insurance participates in the financing of econo-
mic development.

@ Changing risks into opportunities
All individuals are confronted by two fundamental realities that give rise to the need for insurance
coverage:

» The impassibility of knowing when casualty will occur and what its magnitude will be;
» The difficulty of saving sufficiently to cover all potential risks.




Spreading out risk makes it possible to be prepared for risk at a cost that is usually lower than
self-insurance. insurance protection provides a feeling of security given life's uncertainty. A pivo-
tal variable in the development of contemporary societies, the coverage of uncertainty makes it
possible to move forward over time and invest now to create wealth tomomow. In this way, insu-
rance changes risk into opportunities.

@ insurance encourages healthy practices

Through precise risk measurement, the insurer offer solutions that make it possible to face risk.
The cost 1o the policyholder, which reflects a desired level of coverage, is not without impact on
his behaviour. Therefore, the insurer encourages the insured to follow the best practices (driving,
health, home protection, prevention, etc.).

@ Insurance is a long-term player

An insurance company promises o stand by its customers over the long term, because the issue
is meeting uncertainty when it occurs. The generalisation of risks has to occur on known bases
and not on simple wagers. If an insurer cannot meet his contractual obligations, he cannot fulfil
his role of stabiliser of econamic and sodial disruptions and would have to leave his customers
and their environment (entourage, suppliers, etc.) in difficulty.

An insurance and financial services group like AGF, which is the 7th largest manager of assets in
France, contributes actively to the finanding of the economy as a long-tem institutional investor,
whose investment horizons range from several years to more than 10.

The particular position of financial senvices given the challenges of sustainable development was
summarised in the dedlaration of the Chairmen and CECs of the finandial world, members of the
World Business Council for Sustainable Development (WBCSD). This dedlaration, to which
Allianz Chairman Mr. M. Henning Schutte-Noélle, and the chairmen of major world financial
groups (ING, Deutsche Bank, Sampo Japan, etc.) became a party is consistent with the sustaina-
ble development approach taken by the AGF Croup.

For more an the Chaimmen's statement, see www.agf{r/sustainabledevelopment.




Sustainable development

annual report 2003

S ustainable development
at AGF

@ ACGF policy embraces sustainable
development

AGF believes that induding sustainable develop-
ment in its business can offer opportunities,
Conversely, ignoring it can by risky for the com-
pany. 2001 marked the group's commitment
to sustainable development In 2002, AGFs
initiatives were organised. 2003 was dedicated
to the pursuit of company commitments.

Consstenc,y of AGF practices

i ¥ Devaluing of ACF inthe ™
I+ -eyes of sodally responsible
1 investors and rating agen-

- Organising AGF employees
and intermediaries around
common values

'+ Responding to the expec-

tations of customers sensi-
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In keeping with the group's vision of sustainable development, 2003 saw detailed analysis of
the points of impact of sustainable development an group businesses. Two projects in parti-
cular addressed these questions: the AGF employee report under the continuing education
programme carried out with the ESSEC and the report on emerging risks in property and liabi-
lity insurance in cooperation with Allianz Risk Management.

The objective of the report “Sustainable development and insurance businesses” was to pin-
paint the impact of sustainable development on AGF Group businesses. By measunng the
likely influence of the evolution of certain risks on group practices, the report shed light on the
changes needed to take environmental and social dimensions into doser consideration.

Using these observations, the study also recommended a self-diagnostic too! that compares a
project to an optimal reference. This tool adds new information and clarity on the nature of
projects and their durability. Applicable throughout the group, it is an initial step in putting sus-
tainable development into action at an operating level.

2004 will examine to what extent and at what pace these different elements can be integra-
ted into group methods and projects.

During the last quarter of 2003, AGF also participated in an internal Allianz Group study, the
pumpose of which was to arrive at a benchmark of practices in effect in respect of undenwriting
emerging risks in property and liability insurance. Of a more technical nature, this study was
conducted by the sustainable development unit with the cooperation of all group entities
(major corporations and small and mid-sized companies). Conducted simultaneously in 4
countries (Germany, France, italy, the UK), it made it possible to identify how the subject was
understoed in the Allianz Group and areas of improvermnent.

Being subject 10 }egxs!anve . Adzng 3s a responsible dt-




@ Action and orgénisational principles

Sustainable development policy at AGF derives
from interaction among AGF entities, the Allianz
Croup and representation in external forums of
exchange. This organisation reflects that idea
that sustainable development policy must be
progressive and pragmatic. The need is to
adapt responses to the level of maturity of chal-
lenges and promote-consistency among

ongoing projects. Therefore, the organisation ' groups oy
dg eip | e A 80 I it onse .. Sustainable :
. )
@ OPI 5 a sma tgam unaer e ) enera ! gxabll t;z?;:ssesandsuslainablef develop.ment
Secretary with the mission of providing leaders- ;  development committee
hip to this policy with the support of contacts in Mandgament by Gieral
each group entity. There is also a principle of . secretasiat representative

e e . . ¢ - by entity
subsidiarisation in projects, which makes the

development of new action the responsibility of
each entity.

In terms project completion, this report shows
that progress has been made on certain dimen-
sions of sustainable development. The strategy
of sustainable development is a policy of chan-
ge, which requires time and persistency in order
to be implemented.

{ Global Compact

Extent and scope of elements in the sustainable
development report

Based on progress rade last year, the 2003 annual report includes @ maior section on sustaina-
ble development.  With the objective of being in the spinit of the NRE Law and the decree of 20
February 2002, this report summarises practices in effect in AGF on sustainable development
themes based on information available at the end of 2003.

The choice of a single report combining “traditional institutional” and “sustainable development”
approaches was made because it is consistent with the group's convicion that the goal is to give
a total vision of the different dimensions of the company to the widest possible audience. There
s also a single insurance and sustainable development glossary at the end of the report.

@ The scope of sustainable development reporting

Although all main themes for AGF are addressed, some data still have not been induded in the
scope of cansolidation at the Group level. Each quantified datum carries an indication of the
exact nature of the scope it covers.

in 2002, the basis of a consolidated systemn of data were put into place. The scope of reporting
was not extended in 2003 because searching for a common solution for reporting for the entire
Allianz Group took priority.

AGF reporting is based on information provided by different group entities. This report
discusses the method of consolidating environmental and social information in the annex
To go farther, additional information is available on our sustainable development intemet site:
wwwagffr/sustainabledevelopment.
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Because we véIQe y@ur'péﬁir}io;n o ff you dd’
find-what youi'are looking AGF has a;

in its present configuration, the report cannot be considered consistent with the major thrusts
of the Global Reporting Initiative although it tends to come as dose as possible.
A table of concordance in this report with the GRI is available as an annex.

This report is organised around the following points:
» The principles at the heart of the action: corporate govemance, ethics and transparency,

« The insurance business in practice,
« Actions to improve the environment,

« The implementation of social responsibilities of the company.

@ The sustainable development section of the 2003 Annual Report by participant
Participant - . Performance measures 2003 data
Shareholders Group share performance Group 34.98% Page 28
Net dividend Page 14 ‘
Presence in the sustainable development Group 18€
indexes FTSE4Good, Page 106
DJSI, ASPI
Number of independent directors Croup 35.700% Page 66
e Custormers Performance of AGF Valeur Durable France 18,5% Page 79
Procedure for handing complaints Group 25 cases Page 83
addressed
to FFSA
Number of prevention audits France 3,171 Page 71
Employees Employee training France Page 95
Number of women managers France 31.3% Page 99
Profit-sharing and corporate savings
b programme UES Page 94
¥ Changes in pay France 48% Page 99
E""ivirgﬁmental Suppliers Number of suppliers evaluated based UES 183 Page 74
Dirmensis on sustainable development diteria
A Number of suppliers who have signed UES 47 Page 70
! the Global Compact
Customers Number of environmental audits France 16 for Clobal Page 76
Brokerage
H “Environment” type products Group Page 85
Society Water consumption UES 174,804 m* Page 88
Paper consumption UES 104,696 300 sheets] Page 88
CO, emissions UES 18,598 t Page S0
i"SJdé!:‘:--rl : Employees Number of women among employees France 59% Page 99
Bimension * Average number of days lost to illness France 2.9% Page 99
N PRERN Professional refations and collective agreements | UES Page 94
; Custormers Number of people concemned by partnerships | France 2,170,000 Page 81
with assodations of the il
Prevention of auto and health risks France Page 76
Society Total number of support actions France 2,782,100 Page 93




"PRINCIPLES BEHIND
- THE A CT

Corporate govermance,

ethics and transparemncy

Convinced that transparency is a necessary prerequisite for the optimal operation of £,
markets, AGF has joined in an active dialog with involved parties to advance sustainable .
development through its corporate governance and its ethics

C orporate governance at the heart of AGF

Corporate governance in France grew subsequently to the publication of the report drafted

under the chairmanship of Marc Viénot (1995) and expanded with the increased role played
by individual shareholders and pension funds in the English-speaking word. These principles
aim to arganise the:company in order to protect the interest of shareholders through a better

distribution of powers between directors and corporate officers and greater transparency of e

financial information.

Although the Viénot reports | and 1 and the Bouton report are not mandatory, AGF has been
putting most of these rules of corporate governance into practice since its privatisation in
1996. Therefore, AGF is in wide compliance with the principles promoted by the European
rating agencies.

Based on studies on fisted companies in Eurotop 300, the attitude of each company can be

studied based on four criteria:

« rights and responsibilities of shareholders and in particular the application of the one-share-
one vote-one dividend principle, which ACF is devoted to,

« means of anti-takeover defense, which are irrelevant for AGF, a subsidiary of the Allianz
Group,

» Board structures and operations, detailed below,

» information on corporate governance, particularly in executive pay (bonus, stock options...)
and the transparency of financial information already mentioned.

@ The AGF Board of Directors

it is the Board's responsibility to periodically eveluate its capacity to respond to the expectations of
shareholders for whom it administers the company, and to do so, it must review its composition,
organisation and method of functioning.

Composition

In keeping with the principles advocated by corporate govemment, the composition of the Board
of Directors works for the representation of various concerned parties, to be representative of its
shareholders and to indude independent directors in significant proportion.
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Subsequent to the Bouton report “for better govemment of listed companies” of 23 September
2002, the revised internal regulations of the Group defined a director as independent when
there is no relation of any kind whatever with the company, its group, its management or a sha-
rehoiders of more than 10% of share capital that could compromise freedom of judgment.

Pursuant to the report and AMF recommendations, the Board of Directors comments each year
on:the independent nature of directors in its midst. Based on the decision of the Board of
Directors of 15 March 2004, AGF has five independent directors (35.7%} plus a non-voting
member (censeur). This situation reflects AGFS balance between active corporate governance
and its integration into the Alfianz Group.

yiMr Yes: Cannac, :
-« MrAndie Levydang

HA nonﬂndependent irector wath the meanmg of the Bouton repon elected by the Ceneral
Meeung of Shareholders: :

fin addmon Mr M]chel Alben is Honora{y Chauman of AGF
_The cumculum vitae. of these dfrectors plus the funcnons of each appear in the chapter

The Board indludes representatives of the main stakeholders of the Group:

3 representatives of the majority shareholders, 2 representatives of employees elected by them,
independent directors, a representative of employee shareholders and a representative of the
general agents. Except for the representatives of employees, they are elected by the General
Meeting of Shareholders according to the prindple of one share-one vote since AGF has no
provisions limiting voting rights, double voting rights or shares without voting rights.




Pursuant to internal regulation, the Board of Directors has also appointed a non-voting mem-
ber for four years. He is responsible for seeing to the strict application of the by-laws and
has a right to be informed on the management of the cornpany as a representative of all
shareholders. In the exercise of his responsibilities, he assists the Board and takes part in
deliberations on a consultative basis.

The respect of the provisions of laws n° 2001-420 of 15 May 2001, called the NRE law,
and n°® 2002-1303 1of 29 October 2002, called the Houillon law, in terms of cumulative
mandates, which is demanded of all directors, is a major guarantee of their full commitment
and availability to the company. Al directors, including the non-voting member, are in
conformity. The list of their mandates appears on the internet site.

In the six meetings organised in 2003, the participation rate was 80%. in order to promote
attendance, the critéria of distributing directors’ fees had been changed and internal
regulations have in¢luded provisions for video-conferencing in order to facility meetings

of the Board on an:emergency basis.

Functioning and activities of the Board

The Board of Directors conducted an in-depth restructuring of its intemal regulations in its
meeting of 14 March 2003 in order to include most of the recommendations of the
Bouton Report on corporate governance. The internal regulations of the Board and its
committees are avallable on the intemet site www.agt fi/sustainabledevelopment.

in 2003, the main non-recurring themes handled by the Board were the growth plans in
and outside France and partnerships in different areas (health, analysis and selection of
OPCVM and management companies, employee savings, single window, etc.) and
contrariwise, several divestrents (stakes in Crédit Lyonnais, Entenial, Sophia and AGF
Belgium Bank, life activities in Brazil and Chile, etc).

Various points were also made respectively on Group policies in the calculation of provi-
sions for value impairment and capital loss exposure, asset allocation in 2003 and 2004 as
well as AGFs financial situation in respect of the markets (measures of protection against
volatility of asset portfolios in bonds and equities) and the policy followed in reinsurance.
The impact of the reform of the CAC 40 on AGF, the new Croup organisation and the pro-
ject to increase share capital for employees were also addressed.

The most significant innovations, other than the annual review of the situation of each direc-
tor mentioned abave, included a complete process of annually evaluating the operation of
the Board by the directors themselves.

:The Tevised: mtema! tegulations. stlpulated thatin order 1o ‘optirnise its operations, the Board of
Dlrectors places on lts agenda ance a: year a review of i its operatxon fo lowed by dnscussmn The
sxde cbr;suttant in order o have & complete: evaluatzon process dunng the first quarter of 2004
so operanons ‘would be more efﬁoent harmomous and pamapanve

Wessent to' each dxrector, and once the retlims weré in, 1t was/ foﬂowed by in-depth conversa-
txons in order 10 guarantee ¢onfideritiality and success the mpternentanon of these two activi-

'{he supe s;on and coordmanon of thxs process was grven el the Chalrman of the
Compensanon Committed, Mr. Léw-lang  The condlusions gave risé to a report, followed by
debate, at the 15 March 2004 meeting of the Board of Directors.
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[«
L For fiscal yegr 2003, AGF presented forecast
3 half-year financial statemems on. 13 August
ol . i . .
5 ' 2003; definitive half-year staternents on’ - € AGF Supervisory Bodies
BT Septembe[r 2003 erid its annual state- n keeping with the principles of coporate govemance and provisions of the note d'opération of
- ments-on 151 March 2004 (orf ﬁﬁeen da Allianz at the time of its friendly takeover of AGF, several committees were put into place: the
Audit Commiittee, the Transactions Committee and the Compensation Committee.
The Audit Committee
The Audit Committee of AGF is chaired by Mr. Dominique Ferrero and comprises Mr. Robert Hudry
(since appointment to the Board on 14 March 2003) Mr. Detlev Bremkamp. Based on the
definition of the Bouton Report, the independent directors account for two-thirds of the Audit
Committee. It met five times in 2003 with an attendance rate of 73%.
The missions given to the Audit Committee are the following:
- to analyse statements prior to presentation to the Board of Directors and verify the relevance of
accounting methods,
i - to approve the Group general audit programme,
- 1o be consulted on the appointment or reappointment of the statutory auditors and to
examine their review of statements,
- to examine any item that might have a major financial impact on the company,
- to fulfil special missions that might be assigned by the Board of Directors.
The Committee also examines the intemal audit programme. If it is not the automatic recipient,
the Committee may ask to hear any party, intemal or extemal whenever they are committed to
professional secrecy, as well as the director of internal audit, who participates in Committee mee-
tings as-a permanent invitee. The Chaimman of the Audit Committee makes a detailed report of
its work to the Board of Directors.
: ThLS dnsnnc ’
L ,,audlt and aivmsory assxgm ;
—@— of the gene
o *Seeconso
auditors.

€@ The Transactions Committee
The Transactions Committee is chaired by Mr. Yves Cannac and comprises Messrs. Diethart
Bréipohl, and Hans-Dieter Kalscheuer, Based on the definition of the Bouton Report, indepen- . .
dent directors account for two-thirds of the Transactions Committee. ; epon on the activity of the
It meets to review any operation exceeding 5 million euros, any acquisition or sale of a consolida- JTi'énsachons Committee
ted stake between AGF and Allianz or a member of its group, as well as any bond issue by
Allianz that AGF subscribes to at more than 25%. 1t assures that all such operations are respect-
ful of the interests of minority shareholders. Its advice is mandatory prior to any decision by the
Board of Directors.
The Committee hears the management of the companies concemed, examines any faimess opi-
nicns by independent experts and entertains their statements. At the conclusion of each mee-
ting the Committee makes a report to the Board of Directors. Its opinion is mandatory and preli-
minary to any authorisation of a transaction by the Board. During 2003, the Transactions
Cammittee met three times a year and the attendance rate was 89%.

EIrt 2003, it played a role in the divest-
iment of Tindall Riley, the acquisition of
Dresdner Gestion Privée, the state of
‘advancement of work on AVIP, the
cconditions of the loan of AGF to Alliarz,
as:well as the adjustments of prices on
former sales {Phenix Suisse and sale of
AGF MAT to Alhanz)




@ The Compensation Committee

The Compensation Committee is consistent with a policy of greater transparency in AGFs com-
pensation system. AGF publishes complete and detailed information on the compensation of
directors in the finandial portian of the annual report and respond to questions that are addres-
sedtoitall year. Itis chaired by Mr. André Levy-Lang and comprises Mr. Michael Digkmann and
Mrs. Béatrice Majnorti d'intignano.  Independent directors account for two-thirds of its members.
Required to meet at least once per year, the Committee met 2 times in 2003 with an attendan-
ce rate of 100%.

In keeping with its intemat regulations, the missions of the Committee include:

- making any and all recommendations to the Board of Directors in respect of the compensation
and retirement of the Chairman, as well as other corporate officers, as need be,

- making any and all recommendations to the Chairman in respect of the compensation and reti-
rement of the members of the Executive Committee, who are not corporate officers,

- reviewing the recommendations of General Management in respect of the implementation of
stock opticn plans authorised by the Extraordinary General Meetings of Shareholders,

- camying out any and all special assignments that might be given by the Board of Directors.

More broadly, AGFs compensation system indudes stock options and a variable portion of salary
(*bonus”) for executives. The granting of bonuses annually based on the results of the prior
year is a function of the individual performance of the employees concemed when the overall
performance is in keeping with the objectives of AGF. Distribution is based on the completion of
these objectives and always approved by the Executive Committee

The policy of granting options is the same for all benefidiaries, induding Exeautive Committee
members, and aimsto retain employees and reward performance.

A plan is submitted each year to the Board of Directors on the same date (the Board meeting of
September) in order to avoid stock prices influencing grant date. The overall volume and the
exercise price are based on the market context in order that any gain cannot result only from a
market low on grant date.

Candidates indude not only corporate officers and executives but all employees whose retention
the company wishes to support, either because of their potential (a high potential manager) or
because of their performance.

The number of optionees and the individual recipients of stock options are reviewed each year
and change by about one-quarter each year (17.5% from 2002 to 2003). The company's
objective is to widen the eligible population. In 2003, 348 individuals were given options,
induding 155 non-executive managers, and the total amount of shares under option reached
1,118,250 or 0.59% of the capital. With the exception of the Chairman, no member of the
Board receives stock options. 83% of these optians are granted to non-members of the
Executive Committee.

position on the variable portion of
: ration 10 be paid to members

.andithe proce’dur:es therefore for 2003.
: émuneration of members
of the Executive Committee indudes
an annual bons, one-hatf of which is
‘based oft individual: gualitative criteriz,
and the second half on quantitative
objectlves cf EVA (Economic Value
Added) and'iAS (Intemational
Acéountiné ézéﬁdard) for the Croup. In
_2903£;j;{also ‘réviewed the supplemen-
taryirgtj;gifne‘rit‘plan for the Executive
,qu[imiﬁeg‘and stock option and stock
rédéﬁdh.;gght plans (a plan for
‘managsre of all Allianz Group compa-
‘Ries) " Its récommendations gave rise
toa written.and verbal report by the
Chairman at the next meeting of the
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E thics and dialog on a daily basis:
a tangible step forward

AGF has taken the ethical initiative for several years now. It is now recommitting itself to
strengthen this initiative with a two-fold concern of concrete anticipation and efficiency by
pursuing three objectives:

» promoting an "ethical” state of mind among emplayees,
» integrating this requirement into daily business practices,

« improving dialog with partners, customers and employees.

@ Promoting universal values

By joining in the Global Compact of the United Nations in July 2002, Jean-Philippe Thierry,
Chaiman of AGF proved the attachment of his Group to universal values and made a commit-
ment to the Secretary General of the UN, Mr. Kofi Annan, to promote this initiative in his sphere
of influence.

AGF gives tangible meaning to its intent to promete the principles of the Global Compact

intemally with its employees through information in different intemal Group media in respect indples of the Global Compact

of these principles and AGFs initiatives to meet its commitments. For example, intemal
audit guides now devote material to respecting the commitments of the Group in sustainable
development. The sustainable development on the intranet transmits news on the subject

The Secretary General of the United
Niations set forth these principles for the

world of business: ;
and disseminates good environmental and sodal practices to alf AGF employees in France. Lo :
‘Principle 1: support and respect the protec- . ..

smiic o ion of the rights of man intheir - - -
it sphere of influence;

Outtside the Group, AGF gives meaning 1o its commitments by encouraging its suppliers to
subscribe to the principles of the Global Compact In Decemnber 2003, 21 of the Croup's
main suppliers sent a letter in this light to Mr. Annan and joined other service providers who
were already parties to the agreement. Today the suppliers who adhere to Global Compact
represent more than 35% of the Croup's procurement. Details on this initiative are the

Pnncmple 2 assure that their own compa-
" nies are not party to abuses of

example of the good practices that AGF has put on line on the Global Compact site the rights of man;
(wvwunglobalcompactorg). Princple 3: the liberty of assodation and
6 leam more about AGF Group cornmitrents in the Globat Compact: the recogn ibon 'of'the right t?
ww.agffi/sustainabledevelopment - collective association (collective
’ * labour agreements;
Objectives 2004 ‘Prindiple 4: the elimination of all forms of
Dimensions Projects 3 ) forced and mandatory labour;
!In emal drffusxon * The sustainable development intranet will offer a monthly newsletter }Pnr_xaple 5: the abolfion of child labour;
"7 in order to disseminate more complete and pertinent information. Principle 6: the elimination of discimination
. . in labour and the professions;
iExternal diffusion .. AGF plans to continue promoting the Global Compact. The AGF S )
; Group's objective for the end of 2004 is to have 450 suppliers so :;Pnncple 7: support a preventve approach
that the share of procurement from signatory suppliers is 70% o in environmental challenges;
T — . Pnnop1e8 take the nave in promoting
e rrgpnon e In keeping with Group ethics, AGF supports Mr. Annan's plan to add a moe mental respars:
R 20 tenth principle on corruption. bify:

E;Pr'in'ciple 9: encourage the development
o and dissermnination of environ-
mental technologies.




@ The commitment of one and all

In order to make these principles operational, a general code of ethics is
sent to the personnel of all Group subsidiaries for the purpose of seeing
that the rules of law are abided by and to give examples of “good
conduct”. Attached to the contract of each new hire, it addresses rules of
behaviour aiming for the respect of laws and the generalisation of ethical
practices.

Directly inspired by the Allianz code of ethics, this code recaptures traditio-
nal values and fundamental principles relative to work and the respect of
people. It specifically prohibits any discrimination among employees, of
any ongin, gender, lifestyle, family situation, ethnidity, nationality or race,
political or union befiefs or religious convictions. Its objective is to prevent
behaviour that is injurious to morale and moreover to promote the ethical
behaviour of personnel.

In addition, the use of the intemet has been covered by information and
spedfic rules to wam employees of any deviation, protect the confidentali-
ty of information and provide for the respect of people, employees and
customers. :

To leam more about the AGF Group ethics code:
www.agffr/sustainabledevelopment

promote e Snal’ ‘growth so everyo-
“'nie‘can give his or her best.

“with honesty and loyalty, strving
ifor. obiedrvﬂy making judgements
“ibasedion fac, ewardmg perfo-
rmance

- Personal iniiative-and taking
Arespons;brirry We encourage risk

. taking Thanks 10 advice, we antici-
. pate: and move ahead of expecta-
tions! e trust 'and take responsibi-
hty We commt ourselves 10 objec-

! We encourage people to work in
© teams; and_ n__etworks We share
know]edge‘and expemse We
Impiemen 'ﬂpro ects and actions

rapxdlv and with sohdanty
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P utting these requirements into practice

g ‘ @ Considering specific risks in certain professional situations

Given job requirements and information they hold, some employees follow a code of
conduct that is specific to their situation.

For “corporate insiders”

For permanent or occasional “corporate insiders” AGF endeavors to follow the best practi-
ces for this ethical component of corporate government. Since 2001, going beyond legisla-
tion in place, AGF has increased the rigor of intemal procedures governing transactions in
AGF shares by corporate officers, members of the Executive Committee and the General
Management Committee, as well as beneficiaries of stock options.

So the following have been put into place: a negative 30 calendar day preceding the public
announcement of half-year and annual consolidated financial statements when these indivi-
duals may not make any personal transactions in AGF shares as well as in the securities of
the majoritively held subsidiaries (Euler Hermes, Entenial). There is a quarterly requirement
to declare all personal operations in these securities to the AGF Director of General Audit.

In professional practices

At AGF the Procurement Departments as well as companies in asset management have
their own ethics code that is unique to the requirements of their professional practices.

The employees of AGF Asset Management, AGF Private Equity AGF Alternative Asset
Management have received codes of ethics that are specific to their activities. At the same
time, AGFs ethics function promotes the active presence of ethics professionals in professio-

= nal bodies. That's why the Group head of ethics participates in the anti-laundering liaison

committee of the finance ministry and has been heard by the GAFI on the occasion of the
revisions of 40 recommendations of the organisation. The battle against laundering being a
professional priority, AGF has developed an anti-laundering model with other French insurers
and in cooperation with banking establishments.

: Buyers can'be/ he object of numerous solicitations on the part
“of supphers Therefére it'was important for the AGF

. ‘:AProcurement Department B ‘equip itself against these "tempta-

tions”. Because a negonauon must oceur in a transparent and

‘ff'(,contfolled sxtuation since. 2002, Group procurement has had a

“spedific code of ethics that-each of its employees has signed. It

3lso strictly precludes the atceptance of gifts,




A network of ethics representatives monitors respect for all of these principles
AGFs network of ethics representatives, created in 2002, is responsible for updated ethical
standards related to Group activities, monitoring respect for procedures so they conform in
practice to established principles and to provide information to teams. They have produced
an initial report on the application of the code within the Group. There were no violations of
the rules reported in 2003, and AGF made 91 declarations of suspicions to Tracfin. The
network of professional communicated the commitments of all French insurers on the
ethics of the profession to employees.

So that ethics will be a reflex for new employees, each newcomer is sensitised to the cons-
traints of ethics. And each employee has access to an ethics professionals if he wishes to
share a situation he believes critical to the ethical principles of AGF.

Managing corporate risk

The AGF Group places particular importance to the management of risks linked to develop-
ment of various businesses. To do this, it implemented a Risk Management Department in
2001 responsible for monitoring risks of all types. The department's mission is to unders-
tand the management of financial and operating risks for the Group better. In an environ-
ment where insurers are subject to ever increasing risks (volatility of financial marches, natu-
ral or industrial catastrophes, terrorism, etc.) the mission of Risk Management takes on all its
meaning.

The management of AGF audit has decided to take into account the aspects of sustainable
development in its imissions. So Group audit plans to structure a systematic inventory of
evaluating risks of the audited entity in cooperation with Risk Management when missions
end. A sustzinable development guide has been developed to allow internal auditors to
check on practices and the management of the issue within audited entities of the Group.

To learn more about the question of corporate risks at AGF, see the risk management
chapter on page 42.
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A will to have exchanges with different company stakeholders
Sustainable development is now a part of AGF relations with suppliers

Since the end of 2001, a questionnaire on the practices of suppliers in sustainable development
has been indluded in bidding procedures. A rating systemn makes it possible to evaluate the
commitment of candidates, and if need be, to take them into consideration when choosing a
service provider. As of today, 183 suppliers have been evaluated by the Department of
Procurement. They account for 35% of Group procuremnent volume.

At the same time, the Department of Procurement has induded an “Ethics and Sustainable
Development” dause in the general terms and conditions of new contracts signed by the Group.
This dause covers commitments and obligations of AGF suppliers in terms of respect for sodial
and environmental legislation. It is part of a lasting relationship between AGF and its suppliers.

information and dialog with stakeholders

Ever more transparent information to custorners, shareholders and employees, AGF gives custo-
mers, intermediaries and shareholders a dearer view of the life of AGF, its activities and services.

Externally, its site www.agffr, the ergonomy of which was reviewed at the end of 2003 grows
richer in performance, both in temns of information and services, and opens up to an increasingly
tighter network of dedicated sites by major subject. However, intemet is only one channel of
information along side a set of actions that make it possible to meet our customers, partners and
shareholders.

The choice of transparency in AGFs finandial information leads to an active policy of meeting sha-
reholders, both institutional and individual, through the year (see AGF and the Bourse page 28

m . for details). As soon as it is made public, finandal information is available at the site www.agfr,

the quality of which in terms of senvices to shareholders was saluted in 2002 by the magazine
La Vie Financiére.

Intemally, the intranet site of the Human Resources Department, dedicated to all policies and
procedures of human resource management, emphasises proximity information (integration,
training, evaluation, mobility, administrative management).

Objectives for 2004

Dimensions Projects

The question of the Rights of Man is a separate topic of sustainable
development. Following the ethics code, AGF has established a dear
policy on the subject

Including a fine on respect for the Rights of Man in intemal audit
assignments.

The Procurement Department plans to have 450 suppliers evaluated
by the end of 2004 thus lifting the share of purchases evaluated
according to sustainable development criteria to nearly 70%.
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In its new marketing campaign launched in 2003, the AGF Group positioned itself as a partner
standing beside its customers. AGF intends to "face the world” with its customers by giving
them the material and financial resources to conduct their business successfully in all circums-
tances and in a responsible manner. Through this message, AGF aims to change the traditional

view of insurance and encourage its customers to assume responsibility through openness
and shared values. <&
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AGF isa hatural player in prevention

In addition to active:risk management (see “Risk Management’, page 42), prevention, innova-
tion and quality of customer service make sustzinable development a strategic avenue of
growth for AGF.

In the context of its business development strategy, AGF aims to go further through active pre-
vention, both in corporate risks and in services dedicated to consumers.

An insurance policy does not begin and end with the payment of premiums and the settle-
ment of claims. The contractual aspects form a common base, which is then tailored to fit the
situation, depending on the level of risk we insure. To minimise risk, our prevention teams are

active throughout the life of the policy. When a loss occurs, AGF indemnifies the policyholder —e‘——

s0 as to make up for his or her loss.

To learn more about the major steps in an insurance contract, visit our website:
www.agffr/sustainabledevelopment

@ Reducing corporate risks

In the industrial risk arena, insurance alone is not enough. The objective is to control risks through
a win-win relationship between the company and its insurer. Risk cantrol means reducing loss
frequency through an active prevention policy and reducing the gravity of each foss through
appropriate active and/or passive protection measures. First used in fire risk, this strategy has
been extended to environmental risk, product quality and construction risks.

Making customers sensitive to risk

industrial customers can call upon our expertise when they draw up capital investment plans or
when they train their staff. AGF provides teaching documents called SPOT sheets that analyse
major losses and explain what can be leamed from them.

In this same vein, 98 risk management professionals, induding corporate leaders, brokers and
AGF employees, met on 29 October at the annual seminar organised by AGF's Technical
Prevention division. This year, current operational and regulatory trends coloured much of the dis-
cussion. Each discussion topic was chaired by member of the Technical Prevention division and
an outside spedalist in the specific area and gave rise to a particularly rich and rewarding exchan-
ge of ideas.
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. To-adlively mandge sk lﬂ ’itsiér'edit inst- -
rance business, Edler Hermies gathers g

: iy'ir‘\for‘maﬁon ;Sn a:llycor‘m'a parameters. ;. ;
1. (buyet, économmic conditions; country, poli-
: : tjgﬁal Context) and updates them in Areal.
*time. s this business requires quick tur
-naround and:local expertise; Eler =
* Hermes has local teams dedlicatéd 16

AGF Courtage refies on a history of serious non-automotive daims to gain a better understanding
of the loss experience of SMEs and independent professionals. Using this tool, developed by
AGF, risk managers can retrieve statistics on seriousness, frequency, causes, location and the eco-
nomic sectors in which losses occurred. They can also diill down on the most significant aspects
of the losses.

Field visits to apply these principles
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An integral part of AGF Courtage Global, the Technical Prevention division is a team of 45 profes-
sionals, induding 36 technical spedialists in various fields. Their role is to support underwriting and
claims settlement through on-site audits, technical assistance and risk management training.
Being part of the Alfianz Risk Consuttants (ARC) intemational network, they can share experien-
ces, and AGF customers can have the audits of their foreign sites carried out by loca! technical
experts with in-depth knowledge of the standards and regulations that apply in their country.

At the condusion of each assignment, the Technical Prevention division presents, in addition to
an evaluation of current systems, a prevention plan laying out requirements and/or recommen-
dations for reducing risks. In certain cases, our Technical Prevention spedalists step in following a
major catastrophe to help the customer rebuild the damaged property or process while impro-
ving operating security.

] Reducing risks in health and automotive insurance
Automotive insurance

Alongside the French govemment's highway safety initiatives, AGF has an aggressive policy of its
own.

The commercial department of AGF Assurances is very active in training drivers insured under its
group and fleet policies in safe driving behaviour. Develter Formation et Prévention, a training and
prevention firm that works with AGF, evaluates risk, tracks accident statistics, trains drivers in both
general and spedfic prevention topics, and undertakes communication and software develop-
ment efforts, These services are tailored to each company regardless of the type of vehicles AGF
insures. Develter's training initiatives raise drivers' consciousness about safety issues, and have led
to a significant decline in average daims on insured fleets, ranging from 25% to 55% depending
an how long the programme has been in place. AGF also has its own trainers. They trained
1,300 drivers in 72 companies in 2003. The programme has helped save lives over the past
three years; it has also reduced losses by 3 million euros per year.

Similarly, the Mondial Assistance policy for corporate auto fleets offers regular vehide maintenan-
ce. In this way, vehicles are maintained more efficently than when employees assume responsi-
bility themselves. Good maintenance reduces accidents.




Varlous initiatives were undertaken in 2003 concerning individual policyholders. For
example the regional head office for Westem France and the 6 general agents in the
town of Vannes organised a programme to raise public awareness about highway safety.
Qver a two-day period, the French highway safety agency, Red Cross, national police and
drving schools teamed up with AGF general agents to show visitors the dangers of dri-
ving. Exhibits included activities for young drivers, coliision and rofl-over simulators, brake
tests and the effect of accidents on crash test durnmies.

Because young people have the highest accident rates, AGF emphasised training pro-
grammes approved by the French highway safety agency and intended for young peo-
ple, both before and after they obtain their driving licence. For examnple, in partnership
with the local govemment of the Isére département, AGF offers premium reductions to
young drivers who have taken a posticence driving course given by an approved driving
schoal.

Confident in the belief that the new probaticnary driving licence for new drivers will lead
to fewer acddents, AGF will offer a 5-25% reduction in premium rates for all drivers
who obtain their licence after 1 March 2004, when the new system goes into effect.

Health insurance and income protection

The AGF Croup's prevention policy is not limited to property & casualty insurance. Prevention in
heatthcare also leads to better coverage and lower premiums.

Recent, innovative AGF policies in the health insurance area cover the cost of products and servi- _Q__

ces that are incompletely insured by Sécurité Saciale, the national healthcare plan, if it is incured
for preventive purposes. These include, for example, help in quitting smoking, third-generation
oral contraceptives, fissure sealing for cavity prevention and perodontics. AGF plans to use the
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In 2004, AGF Collectives will promote a healthcare plan that combines the advantages of AGF
Osmose and Omnea in terms of coverage and evaluation of health risks. It will cover reimburse-
ments dropped by Sécurité Sociale and will encourage policyholders to assume more responsibi-
lity through preventive measures. For example, a policyholder wanting to quit smoking wilt be
reimbursed for 60% of actual smoking cessation costs over a two-year period.
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In income pratection, AGF Collectives helps policyholders solve personal problems. With the
support of SOLAREH, a service company, AGF Posaction offers a programme of psycho-soctal
support, for example in the event of marital or work-related difficulties. Policyholders can meet
with psycho-social counsellors or experienced corporate consultants, in the strictest confidence,
for up to 12 hours a year. The objective is to reduce the number of days that employees in
difficulty are off sick.

R einvent the customer relationship

in line with our sustainable development strategy, AGF is constantly seeking to innovate and
improve the quality of senvice rendered to customers.

@ Product innovation

To respond to the new expectations of its custormers, AGF is constantly innovating in the direction
of improved services and more spedfic coverage of risk

Rapid changes in the environment are causing in big changes in risk. As a resutt, differentiation
opportunities are numerous and leave room for improvement in the slate of insurance produdts
and financial services we offer to companies and consumers.

_@_ Insurance
A loss event is already a crisis for a policyholder. To avoid aggravating the situation, AGF offers

crisis management solutions to its professional policyholders. As a recent innovation, AGF indu-
des crisis management in insurance against financial losses resulting from product contamina-
tion. The innovative aspect of this AGF Courtage policy is that it offers a corporate communica-
tions component in addition to traditional coverage. Intended for SMEs that are certified for
quality and good practices in hygiene and safety, the policy indudes spedific prevention and ai-
sis management training plus the immediate assistance of a communications spedalist in the
event of a damaging incident.

. To learn more about S f, visit
www.agf.fr/sustainablede

Similarly, Evia has developed a crisis management solution for the tounism industry. Regardless
of where a catastrophe strikes, a arisis management unit is structured so as to handle each step
in the process. Prior to an incident, the unit offers rigorous training in communication tech-
niques, trains specific teams and helds simulations. During an incident, the unit immediately
sets up hotlines to inform the public, mobilises people who are on call, coordinates emergency
senvices on site, sends medical teams, repatriates victims and arganises communications with
the media. After the inddent the unit supervises victims’ medical and psychological treatment,
organises ongoing support and drafts reports for the media.

In consurner healthcare coverage, with “Santégrale” and “Latitude”, AGF's product line now
complies with the prindples of solidarity. Provided that the services of Santédlair have been
used, certain items are covered at their actual costs. For seven years, the Santédair platforn has
offered AGF's healthcare policyholders numerous innovative services. In partnership with a net-
work of healthcare professionals, policyholders have access to high-quality care at negotiated
prices.
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now represents, Mondial Assistance France has developed a suite of senvices to help future pen-
sioners plan for their retirernent starting at age 40. Various services are available, providing ans-
wers to practical, legal or tax questions. The services enable policyholders to plan their income
well in advance of retirement, account for all the years of their working life, and perform a finan-
cial assessment in the years just prior to retirement. The services also enable policyholders to
develop a very realistic plan when they are ready to take retirement

Financial services

Confident in the belief that sodially responsible investrment will become increasingly important in
the minds of investors, AGF Asset Management now proposes a mutual fund called AGF Valeurs
Durables. Invested in euro-zone companies, the fund complies with the prindples of sustainable
developrment. Its investment philosophy consists in selecting the best companies from the full
universe of economic sectors on the basis of finandial and non-finandal citeria. The investment
objective of AGF Valeurs Durables is longterm performance in euro-zone equitties.

In terms of associated sevices, in an effort to respond to the sodetal problem that retirement e
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agement compames Durables fund
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Eligible for equity-based savings plans, AGF Valeurs Durables is distributed by AGF's networks and
offered under the Stiméo employee savings plan. Moreover, an employee mutual fund that
feeds into AGF Valeurs Durables (AGF Epargne Valeurs) makes it possible to offer this fund
within AGF's employee savings plans. At 31.12.2003, its assets under management were close
to 72.9 million euros. For 2003, AGF Valeurs Durables posted a rise of 18.5%.
m Through its specific loan activity, Entental, which was a subsidiary of AGF untit the end of 2003,

makes a considerable contribution to the renovation of the housing stock It is one of the few
lending institutions to offer individuals specific loans for finandng the renovation of historic monu-
ments or dassified sites (Malraux Law). In terms of the existing urban stock, Entenial offers finan-
dng options adapted to the rehabilitation of common areas in condominium buildings.

@ Products with added social value

AGF's commitment to sustainable development has led to the launch of products and services
with high social value added. For AGF, the added value of positioning ourselves on these new
markets is in the doser relationship we build with our customers by being doser to their
concerns.

Insurance

Through the expertise we have developed in high-risk individuals, we can offer solutions to indivi-
duals who have trouble finding insurance because of the pathalogies from which they suffer.
According to the FFSA, 1% of the population is considered uninsurable because of health pro-
blerns and 4 to 5% face premium add-ons and coverage exdusions. So each year, some 10,000
to 20,000 people are refused credit and home ownership.

In line with the Belorgey agreement (signed 19 September 2001), AGF offers AGF Solvius, a
death and disability policy for borowers, tailored to the age and individual situation of each borro-
wer (level 2 policies). To offer the best medicak-technical conditions of acceptance, the AGF
Medical Department revises, when possible, the aggravated risk rates prevailing in the market by
updating mortality studies and integrating changes in medical knowledge.




Through active partnerships with patient assodiations, AGF drills down on needs (type of coverage)
and shares the results of scientific analyses in order to define the optimum level of price and risk.
AGF Solvius may also be the solution for seniors (up to age 75) or for large sums (1.5 million

euros for an individual).

A creative initiative based on transparency of methods and dialogue with stakeholders, these part-
nerships are intended to be long-term ones. Using its expertise and experience, AGF is studying

the possibility of extending this coverage to individuals with other serious illnesses (cardiovascular
pathologies, epilepsy, cancer, etc).

These partnerships continue to evolve. As an example, the AFD partnership should soon see the
addition of a group income protection plan devoted to members of the assodiation, in addition to
the specific borrower contract already in place.

Association French Association ~ FNAIR and SD'AIR
Frangois Aupetit of Diabetics (national kidney
(AFA) (AFD) failure assistance
organisations)
\ March 2001 June 2002 October 2002
¢ Chronic inflammatory ~ Diabetes. Chronic kidney failure
diseases (Crohn's (transplants and
and haemorhagic dialysis)
; 1 rectocolitis)
“Population -’ £ 120,000 2,000,000 50,000
“Policiesspedfic I % Traditional borrower  Bormower policies Bommower policies
tothe pathology + .7 polides onincome  and specific income  or traditional
I protection protection income protection
e subscribed by AFD
- Numbet of policie 4 1,350 (ncl. policies 35
taken over)

| subscribed® ..

*since the start dote of the partnership

Supplemental insurance policy services

The objective here is to improve the quality of life of people afflicted with chronic illnesses.

Globally, 20% of patients generate 80% of healthcare expenses. Ten chroric illnesses alone —
including diabetes, asthma, cardiac ailments, cancer, Alzheimer’s, Parkinson’s, osteoporosis and
arthritis — are responsible for 54% of all expenditure.

In Australia, for example, Mandial Assistance has developed a programme to manage chronic ill-
nesses which ensures patients a better quality of life by informing them about their pathology

and treatment and guiding them in their daily lives. This preventive action avoids a large number
of emergency hospital stays. With 1,600,000 policyholders, more than 17,000 cases are handled

this way in Austraia;
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Mondial Assistance offers assistance to people who want to retum to work. Available to indivi-
duals through their insurance policies or bank accounts as well as to companies, this service ena-
bles an unemployed person to benefit from the assistance of a team of psychologists and
employment specialists. It includes a skills inventory, development of a job plan, CV design, letters
of introduction and preparation for job interviews.

For more than 80% of the individuals who take advantage of the service, the length of unem-
ployment has been cut in half compared with the national average. The senvice has also been
extended to young people between 18 and 25 years of age. They can benefit from an inventory,
a professional plan analysis and job search training, all of which indudes personalised monitoring.
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Stz’ll higher service quality

The quality of service rendered to customers is a priofity at AGF. To achieve it, we maintain a
constant dialogue with them and pay particular attention to certification, a factor in greater cus-
tomer satisfaction.

@ Constant dialogue with customers

In 2003, we continued to pursue initiatives aimed at improving the dialogue AGF maintains with
its custorners. After creating the Customer Mediation Centre, reporting to the General Secretariat,
AGF took further steps in this direction. Leveraging discussions in the committee that serves as a
liaison between the customer relations departments of the various AGF entities, we implemented
best practices in all those departments. We also started an active dialogue with the FFSA media-
tor and with the heads of the CCA user offices.

In 2003, 25 complaints were forwarded to the FFSA mediator. Of the 13 opinions rendered by
the mediator, 5 were favourable to the AGF Group.

INFORMATION

Group entities

o e CEGiYt Allonr,
10'the managing directors - -
dand1othe FERA




Sustainable development

annual report 2003

€@ Seeking more satisfied customers

Certification, a factor in increasing customer satisfaction, is part of AGF's overall effort to improve
the quality of service to customers.

After the Lyons regional office in 2002, Rennes was certified 15O 9001/2000 for all its activities
in 2003. Thanks to AGF's quality strategy, 170 new paints of sale were certified in 2003,

Quality of service is one of AGF Vie's three prime strategic challenges. The constant effort to
improve service quality continued in 2003, accompanied by a policy to measure custormer satis-
faction. For the second consecutive year, a representative sample of 1,300 custormers of the sala-
ried networks were interviewed by telephone for our customer satisfaction survey. This QoS initia-
tive was extended this year to the life brokerage division, where our extemal business partners
were surveyed for the first time. The results highlighted the technical and commerdal expertise of
our sales management teams and sparked ideas for improving service quality in the future.

From the outset, Banque AGF has treated customer satisfaction as a critical aspect of its strategy.
In 2003, all French banks made a commitment to improving their relationship with individual
customers. in accordance with the prindples of the "MURCEF” law of 11 December 2001, the
principal French banks signed a “charter” on 9 January 2003, under which they agreed to:

+ contractualise the opening and functioning of customers’ cumrent accounts to a greater extent,
through personalised, written agreements detailing the products and sewvices induded, in parti-
cular the available means of payment and overdraft privileges, and through dear, specific infor-
mation about fees and the functioning of the account;

same fime, a survey cohdudied in 4 + make the fee structure mare transparent, in particular by informing custormers of any changes in
f TZOO Howed that 88%.0 La fees at least three months before the new fees go into effect;
et » provide for mediation, as stipulated in the MURCEF law.
Banque AGF fully subscribes to this initiative, even though its customers have been receiving a
booklet explaining the general terms and conditions that apply to accounts and other products
since October 2000. from now on, to respond to these objectives of contractualisation and
transparency, Banque AGF will distribute the specific, personalised terms and conditions to custo-
mers in addition to the booklet they already receive. It has also implemented a procedure to
inform customers in advance of any fee changes. In addition, Banque AGF participates in the
mediation procedure of the French Banking Federation.

To leam more about certification at AGF, visit our website: www.agtfr/sustainabledevelopment.

2004 objectives

Domain Project

Customer satisfaction survey in the Life division to be renewed
next year

Customer satisfaction survey among AGF Assurances customers hol-
ding life polides purchased from general agents, and survey of custo-
mers who hold comprehensive homeowner's policies to prevent any
dissatisfaction.




AGF's strategy of sustainable development is manifested by its increasing attention to the
impact of its activities on the environment.

AGF has already intfoduced the environmental aspect into its insurance and financial service
activities; its intent is to offer even better solutions in the area.

Even though the direct impact on the environment caused by financial service activities is not
as significant as in other sectors of the economy, AGF is conscious of its role in relation to its
customers in promoting good environmental practices. With the objective of assuming its
responsibilities vis-&-vis society in France and the other countries where it has a presence, AGF
formally adopted prindples for the environment at the end of 2002, giving
direction to this consciousness.

T I‘ea;rh ﬁ':ore. a‘l;but‘§he AGF Group's principles for
“the én it our website:
gl.ir/sustainabledevelopment

Taking the environment into account in
our activities

@ Products with added environmental value m

in 2003, AGF continued to develop the environmental aspects of its products, by focusing on the
environmental needs of its customers.

AGF's active oversight: a factor of innovation and reactivity

in order to provide efficient sdentific and technical oversight, AGF intends to stay ahead of ded-

sion-making processes by its involvement in a number of professional assodiations:

+ AFNOR where ACF chairs the General Land Commission (at present devoted mainly to polluted
sites and lands) and is one of the qualified entities on the Cornmittee for Strategic
Environmental Direction.

» Companies for the Environment, where AGF is a member of the Board of Directors and where
its experts participate in various working graups (global warming, risk analysis, etc.)

« National Centre for Research on Polluted Sites and Lands, where AGF chairs the Sdentific
Committee.

+ The Ministry of Ecology and Sustainable Development and professional bodies (MEDEF for
example) seek input from AGF when legislative proposals are being discussed. Examples indu-
de the European Directive on Environmental Responsibility and the draft legislation in France on
protection from technological and natural risks and reparation of damages.

Insurance covering damage to the environment

Although insurance ‘against environmental fisk is not mandatory in France, it is becoming increa-
singly indispensable for many companies. These products not only help finance damages or ope-
rating losses linked to pollution at their operating site or to outside events, they also cover liability
in the event of pollution they cause. In addition, ever tighter regulations are constantly increasing
the need for the right products and services.
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To leam more about the relationship between insurance and sustainable development, visit our
website: www.agtfr/sustainabledevelopment.

Mileage-based auto insurance

Transport, and in particular, automotive transport, is a major source of pollution, haming both the
atrnosphere and the underground water supply. Conscious of this, AGF Assurances offers a policy
specially designed for those who drive relatively litle (less than 9,000 km and less than 7000 km).
These policyholders poliute less and are less subject to accidents, and AGF offers them rate
reductions of up to 45%, together with a high level of service.

Financing of renewable energy projects

Entenial, an AGF banking subsidiary, has developed expertise in structured finandng for investors
who want to act in a sodially responsible manner and offers financing spedially designed for rene-
wable energy projects. Entenial is involved in euro-zone aeolian park projects with power excee-
ding 3 MW, tts activities include project management and: implementation as soon as the project
has been developed by providing its expertise in economic structuring and finandal engineering.

2004 objectives

Domain Projects

AGF Courtage Global plans to withhold liability coverage on activities
that present a risk to the environment when that risk is underestima-

. ted by the customer. This aggressive policy is intended to raise custo-
4B mer awareness about the impact of their activities on the environment
and prevent acddental pollution.

f\»(;(tiq_repéirwaynd‘ v Teking its cue from the Purchasing division's initiative vis-a-vis suppliers,
‘'salvage compéiies ' AGF Assurances plans to indude a dause in future contracts, beginning
v RIEEY iR 2004, under which these service providers agree to respect the
environment.

@ The environment and the AGF Group's assets

Managing AGF's property portfolio with the environment in mind
In 2003, AGF immabilier continued the environment-oriented initiatives it undertook in 2002.

We are constantly endeavouring to anticipate environmental regulation and be in compliance

ahead of time:

+ AGF pursues asbestos removal in anticipation of tighter legislation over time. In this area, we
always prefer to remove asbestos even if legislation does not require it;

* We systematically evaluate the presence of lead-based paint when work starts on a building
built before 1948. Analyses performed by the monitoring office and the SPS (Sécurité et
Protection de la Santé), the coordinating agency, make it possible to evaluate needed action;

« The Mirabeau and Cristal towers have been treated for legionella (the bacteria responsible
for legionellosis). Treatment in compliance with regulatory requirements is carried out regular-
ly for the other buildings;




+ To prevent health fisks to renters, the campaign to eliminate transformers and low-voltage
circuit-breaker panels containing PCBs (polychlorinated biphenyl) continued throughout
2003. The abjective is to complete the project before the regulatory deadiine of 2010.

+ Beginning in 2004, all plumbing will be examined to ensure water quality and the absence
of lead. This project will be ongoing for several years.

Industrial waste from construction sites was given particular attention in 2003. Buildings are
examined before work begins to identify matenials containing asbestas or lead. AGF Immobilier
drafts and validates the waste-tracking documents, which show the waste’s ultimate
destination.

As the Purchasing division does with its suppliers, so AGF Immobilier requires that all companies
submitting competitive bids fill out a sustainable development questionnaire. The results are
used to determine the potential contractor's commitment to sustainable development.
Similarly, a corporate ethics and sustainable development clause is included in the contract
signed with the company that wins the bid.

LAROSE TRINTAUDON - LAROSE PERGANSON sustainable development in our
vineyards

Larose Trintaudon and Larose Perganson, two vineyards acquired by AGF in 1986, have been
in the forefront of implementing quality management systems for protecting the environment,
ensuring employee safety and organising work responsibilities. This commitment aims to
maintain the enterpiise’s viability over the long term, preserve the soil and prevent pollution.
The policy enabled Chéteau Larose Trintaudon to become 1SO 14001 certified for all of its
operations, from grape growing to customer delivery.

The vineyard paid particular attention to environmental aspects of its activities in 2003.
Through selective waste collection and sorting, 82% of the waste produced by the vineyard
was recycled. To deal with the various risks of pollution or fire, crisis planning has been
progressively implemented.

2004 Objectives

Domain Project
Modxﬁed wine Use meteorclogical data from the vineyard's own weather station to
production - "¢ implement very spedific modified wine production. The objective of

this systermn is to treat vines at the right moment, with the right product
at the night dosage, ensuring not only that they are protected against
diseases but also that the environmental impact is limited.

Preserve natural resources such as water and electricity by limiting
consumption

Efflents .0 Collect and treat effiuents deriving from plant care treatment, so as to
: " prevent discharge into the natural environment.
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veryday respect for the environment
AGF is particularly attentive to the direct impact of its operations on the environment. Traditionally,
intemal environmental management has placed the greatest emphasis on health and safety.
To prevent fisks and remain in compliance with applicable law, AGF applies the precautionary
principle in the chaice of materials and techniques it uses in major projects. A safety booklet,
distributed to every employee, contains extensive information, instructions and emergency
responses. Several safety-oriented training programmes have been held.
Employee involvement
Since June 2002, AGF has encouraged its employees to become active participants in environ-
mental protection. Several intemal communications initiatives have been launched to make
them aware of how they can contribute to protecting the environment right in the workplace.
With examples encouraging AGF employees to cut back on paper consumption, tum out the
lights when they leave a room and sort waste, the campaign also presented the numerous
initiatives launched by the Administrative Services division to reduce the impact of AGF's
activities on the environment,
@ Internal environmental management: key figures

Since 2002, AGF has been using an environmental reporting system developed by
Administrative Services, Information on fluid and energy consumption derives from service
company records. The reporting tool has been implemented in the 40 “large sites” managed

88‘ by Administrative Services.

pe of expense 00 09 00 003/200 003 ratio 002 ratio 001 ratio
Scope: 100% of the ESU 3689 12513 Va6 ’
Office appiications (nbr of A4 sheets) 101,641,300 | 102,592,500 | 102,450,000 0,9% 74250 72627 7059.2
Of'which recyded 3,055,000 800,000 0 +281,9% 2232 56,6 0,0
Publishing (nbr of A4 sheets)
Sales and marketing materials (kg) 1,300,000 | 1,300,000 2,500,000 0 950 920 1723
Envelopes (nbr) 42,000,000 | 56,900,000 | 52,000,000 -26,2% 3,068.2 4,0280
‘Oﬁite“'suﬁp!ie'szg NS ) e o |T e | e e - .
Scope: 100% of the ESU 13,689 14513 14126
Fax and printer cantddges (nbx) 32711 25352 23,823 +29,0% 25 20 18
949 2,270 2,500 -58,2%

*Scope: 79% of the ESU west | zor | e -
Electicity (KWH) 51,430,602 | 57165921 | 52,603,163 -10.0% 4,696.3 5.058.6 4,530.7
Demestic fuel (HI) 2812 1,363 2423 106.3% 03 o1 0.2
Natural gas (KWh) 10358241 | 10,279,463 7,805,401 0.8% 945.9 909.6 672.3
Géothermics (m?) 6,000 5,878 4,499 2.1% 05 0.5 04
Steam (T) 6,394 5,203 5,026 22.9% 06 0.5 0.4
Urban heating networks (KWh) 4,589,597 | 4,680,655 4,801,180 -1.9% 419.1 4142 4135
Urber: cold water networks (KWH) 3,765,281 4010212 6,036,332 6.1% 3438 3549 5199
Total:Engrgy (GIy: oo "279,045; 292;537°7| " '7278,070 : ; 259 | 77 24000
Water (m?) 174,804 180,770 179,754 160 15.5
TSRS T JIUETERAE K SN P TS Y -
Scope: 100% of the ESU 13,689 14,126 14,513
Ait (P-kem) 12,527,126 | 13722245 | 20,954,585 -8.7% 915.1 971.4 1,4438
Rail (P-km) 10,807,201 9,773,549 9,658,000 +10.6% 789.5 691.9 665.5
Long-term autornotive: rental (P-km) 81,749,858 | 81,149,320 | 81,000,000 +0.7% 59719 5 744.7 5581.2
Short-term automotive rental (P-km) 354,276 503,691 683,000 -297 % 259 35.7 47.1

“The scope pertains 1o “farge sites” in France (40 out of 240 sites)
NB: The long-term car rental fleet dedined from 3,012 to 2,990 vehides in 2003. The number of kilometres includes only travel undertaken for professional reasons. For short-
tem rentals, AGF had 1,060 rentals compared with 1,133 in 2002.




The data on water and energy consumption cover a population of 10,951 employees, or 80%
of the ESU (32.1% of AGF's worldwide workforce). The systern will be progressively extended
to all major AGF sites. The data on paper, office supplies and IT equipment cover the entire
ESU, or 13,683 employees (40.1% of AGF's worldwide workforce).

@ Reducing our direct impact on the environment
The Administrative Services division is in charge of managing the AGF Group's physical facili-
ties. When technicallinstallations are renovated, Administrative Services endeavours to use the
most efficient, envirocnment-friendly materials and equipment.

Our approach takes environmental impact into account

Heating — ventilation — air-conditioning systemns

AGF realised significant energy savings when it replaced certain building air-conditioning systems.
The new air<onditioners in the Lyons site have reduced water consumption, representing a
saving of nearly 760,000 euros per year. When the Strasbourg site was renovated, the existing
oil-fired boiler was replaced by a much less-polluting gas boiler.

)
il

Lighting

During renovation at the AGF Group's headquarters, LED lighting was installed on the building
exterior. Apart from offering better lighting, this new technology offers substantial energy
savings and a longer useful life than traditional incandescent bulbs. 200 incandescent spot
lamps of 500 Watts each were replaced by 350 metres of LEDs. Power consumption dedined
as a result from 100KW to 6KW, a reduction of 94%.

RN 1 %
W ¢

B,

In general, incandescent bulbs, in particular halogens, are being replaced by energy-saver
bulbs, fluorescent lights or LED systems.

Waste k _@___
AGF is conscientious about separating the various types of waste it produces and recycling

what can be recycled. To ensure traceability over the entire treatment process, AGF requests
specific destruction certificates for each type of waste handled by its service providers.

Type of waste 2003 volume % recycled % incinerated
Paper and cardboard 16041 M o BA% 16%
Household and kitchen E

waste 4790 m* 100%
Batteries* 1,516 kg 0%

Part of the figures in this table were consolidated on the basis of actual measurements in Patisian and regional offices. The other
figures are estmates. These data encompass 67.8% of the ESU.

“The Athena tower is not induded in the battery recovery data. The maintenance contract covering the tower indudes battery
recovery.

» Prnter, fax, photocopier cartridges:

The AGF Group buildings in the rue Richelieu area in Paris are covered by a contract with IC2i,
which recovers ink cartridges from 70 coltection points. This company recydes the cartridges
and pays between 1 and 2 euros per cartridge on several cartridge SKUs. The Louis Blanc site
also signed a contract with this company in January 2004.

» Paper and cardboard:

To recover and recycle paper, the rue Richelieu area sites, as well as the Villepinte and Charenton
sites on the Paris periphery have signed a contract with “La Corbeille Bleue”, a company speciali-
sed in paper recydling. Other sites have signed similar contracts with other approved companies.
« Batteries: ‘

Based on the success of the "Récupil” battery collection site set up in the Group's head office
in 2002, AGF is now organising collection in all of the major Parisian and regional sites.
Collected batteries are forwarded to approved service providers for destruction.
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Paper

The Purchasing division lists recycled paper and leaves employees the choice of ordering it for
internal use. The Group is examining whether or not it is worthwhile to use this type of paper
systematically. Apart from using recycled paper, wider use of ondine paperwork is being
seriously considered.

To save paper, lighten the burden on employees and speed up administrative tasks, several
electronic document management (EDM) tests are underway in the AGF Group. Even though
paper archiving remains a legal requirement, EDM reduces paper consumption. Moreover, it
reduces the time required to handle administrative tasks by 20-50%.

To learn more about EDM, visit our website at www.agffr/sustainabledevelopment.

Climate change

Insurance and financial services activities, by their nature, emit less greenhouse gases than
industrial activities. Nevertheless, AGF is still a major consumer of energy. In France, most of
the electricity furnished by EDF is nuclear in origin, so AGF's CO2 energy-related emissions
(80% of the ESU) represent less than 15% of the emissions of the ESU. Transport used by
AGF employees is the main source of the greenhouse gases emitted by AGF.

CO, emissions in 2003

Conversion

“inType of expense - T COjemissions . €O, emissions €O, emissions

: (reference unity .o in2003()  in2002 (M ff%é:
Enefgy M i SRR SNCHEHIC T S FRNDI I (SN
Electiidty (in KWh) 2,0572 2,286.60 2,104.1 40 g/KWh
Domestic fuel (in HI) 0.9 04 08 310 g/kWh
Natral gas (in Kwh) 2,693.1 267270 2,029.4 260 g/KWh
Geothermics (in m*) 4] 16 16 0
Steam (in T} 12 1 1.00 190 g/KWh
Urban heating networks (in Kwh) 1,3906 1,418.20 1,4548 303 g/Kwh
Urban cold water networks (in KiWh) 58.7 62.6 942 15.6 g/Kwh
e e e v - e
Air (in P-km) 1,915.3 2,470.00 3,206.1 2 153 g/km
Rail (ir P-km) 3674 3323 3284 | 3 34 g/km
Long-term automotive renta! (P-km) 10,0552 13,470.80 13,446.0 (a) 123 g/km
Short-term autornotive rental (P-km) 58.8 836 113.4 (4} 166 g/km
{Total CO2 emissions (N7 22,7998 22,7198 " T

* . Data covering 100% of AGFs ESU

* : Data covenng 80% of AGF's ESU or nearly 3366 of total employees. This scope comesponds to the Targe sites” 1 France.
Sources:

(1) supphers

(2) based on UNEP guidelines, weighted by type of fight: 180g/km for shorthaul 110g/km for long-haud.

(3) based on UNEP guidelines.

(4) weighted by number of kiometres travelied with fong-term rental vehides (123g/km for 100% diesel fleet acording to ARVAL),
and shart-term rental vehides (166g/km acoording to UNEP guidefines).

AGF's choice of low-pollution diesel vehicles is responsible in large part for the significant
decrease (18.49%) in CO2 emissions in 2003 compared with 2002.




Over and above theflexibility and savings offered by the train, rail travel produces one-fifth the
CO, emissions of air transport (26.4 kg of CO, from the high-speed "TGV” train vs. 139.7 kg
of CO, from a Paris-Marseille flight). For this reason, AGF strongly encourages its employees to
take the train when travelling between Paris, Marseilles, Bordeaux, Nantes, Lyons, Lille and
Brussels.

In the Paris area, the limited number of parking spaces (one for every 10 workers) induces
employees to rely more on public transport.

2004 objectives
Domain Project
Waste * .0~

With the help of a group of university students specialised in chernical
quality and atmospheric biology, we are implementing a waste-tracking
procedure to harmonise measurements and cover as much of AGF's
activities as possible. Tracking via key performance indicators is to
begin in Q3 2004.

Determine the optimal method for sorting waste (upstream by
employees, or downstream at the rubbish bin)

Include “green” electricity as part of its energy purchases (under consi
deration by the Purchasing division).

Preserve natural resources such as water and electricity by limiting
consumption.

) cimnfiz Gradually convert the long-term rental fleet to vehidles that pollute less
Geospeinde:  and emitless CO2. A study will be conducted on the use of electric
i i vehicles for intemal mail delivery between Parisian sites.

Promote the use of public transport by reimbursing the full cost to
employees (AGF Belgium):

Paper. T Use envelopes made of recycled paper for internal mail, Study

possible widespread use of recyded paper for intemal use.
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PORATE SOCIAL
SPONSIBILITY

Maxz'mz'sing the potential
of AGF’s workforce

@ Values give direction

Everyday attention to cur values

Following the launch of the new HR policy in 2002, AGF endeavoured in 2003 to make the
policy an integral part of the Group's everyday life. Clearly identified by Human Resources as its
policy evangelists, AGF managers are key players in promoting change, from career management
to the development of individual skills for the beneftt of the Group. Their support and
commitment are helping to orient the mentality and behaviour of everyone in our Group towards
the stated AGF values.

For the HR policy to be successfully implemented, senior management must also be & source of
inspiration in the divisions they lead, basing their conduct on AGF values..

For this reason, presentation of the priorities of the HR policy and discussion of how they are to
be implernented are essential components of the AGF Management training programme.
Obtaining buy-in from managers and their teams helps translate AGF values into spedfic
management behaviour.

From values ... ..to managerial practices

We place great value on the diversity of ideas and people at ACF.
We listen, we value transparency and we seek to engender an atmo
sphere of reciprocal trust and identify solutions collectively.

AGF aims to advance and help others advance. We give each
employee the means to be as successful as possible in their line of
work

We champion objectivity. We act with honesty and loyalty. We evaluate
based on facts. We reward performance.

AGF wants to be a force for change. We antidpate. We delegate and
take responsibility. We commit ourselves to achieving objectives,

We encourage teamwork with co-workers both near and far. We share
knowledge and information. We implement dedisions rapidly, and we
stand behind them.

andsolidarity




The next step: disseminating the Leadership Values of the Allianz Group

In 2003, Allianz launched a wide-ranging plan to instil a common corporate culture in its various
subsidiaries. The plan aims to capitalise on values in common with AGF's HR policy, as its objective
is o foster leadership behaviour and build a corporate cufture leading to better operational

performance.
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At the end of 2003

terprise;-share: their

; AGF's senior managers, like their counterparts in other major Allianz Group

subsidiaries, participated in a survey to detemmine the extent to which priority initiatives were

being implemented,

The survey identified the strengths and weaknesses of each subsidiary. AGF

distinguished itself, for example, by its high level of awareness of Group strategy, by the confidence

evident in refationshi
strength of these fin

ips within the corporate hierarchy and by its constructive spirit On the
dings, an action plan will be implemented in early 2004 to implant leaders-

hip values, strengthén the culture of performance and meet the high standards set by the Allianz

Group. Plan reportin

g will be quarterdy.
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@ Making employees direct participants in the Group’s success

Ongoing internal dialogue

In keeping with its tradition, AGF maintained a constructive intemal dialogue with employee
representatives in 2003. The Joint-Employee Management Committee (CEC) met 16 times, ie.
more than once a month. As a result there is a regular exchange of ideas during offidal and
uncfficial meetings.

Also in 2003, AGF completed the process of harmonising the benefits of all employees in the
various companies that have been merged into AGF. On 1 March 2003, five existing income
protection contracts were replaced by a single plan open to all salespeople and administrative
personnel within the ESU. On 1 October 2003, management and employees agreed to imple-
ment individual acddent insurance for the 10,000 non-sales employees of the ESU. Lastly, the
canditions for awarding long-service medals and extra seniority-based leave were harmonised
under an agreement reached on 21 May 2003.

For the second consecutive year, we asked a spedalised, independent agency to carry out an
employee survey that would give AGF a better understanding of employees’ expectations and
their view of their work environment. Nearly 409% of the employees who received the
questionnaire responded. This response rate was suffident for evaluating the opinion of AGF
employees as a group and is comparable with that obtained by other CAC 40 companies.

The survey showed that for the most part, employees like their work and their working condi-
tions. Seventy-three percent responded favourably to questions on this topic. They have a dear
idea of the department's mission and what their managers expect of them; they work cohesively.
On the other hand, individual and collective motivation indicators advanced only slightly compared
with the previous year, and in particular, employees had difficulty understanding which policy
aspects derived from overall Group strategy. The composite indicator showed 64% favourable

responses.
g The results of the 2003 employee survey had a lot in common with results in comparable, large

senvice companies, Eighty percent of the employees involved in the survey found it useful. It
showed that positive change is underway, served as a tool for measuring the progress achieved
so far and for tying it back into Group policy, espedially HR policy. Like last year, AGF will use the
results of the survey to propose measures to improve employee satisfaction.

To leam more about labour relations within the AGF Group visit our website at:
hitp://www.agtfr/sustainabledevelopment.

Giving employees a stake in AGF’s resulis

Agreements signed on 17 June and 3 December 2003 extended the existing terms for distribu-
tion of collective performance bonuses (“intéressement”) and profit sharing for an additional
three fiscal years, i.e. through 2005. They provide for bonuses tied to increases in premium
income, productivity and consolidated net profit. In 2003, profit-sharing distributions to
employees totalled more than 1.6 million euros.

For several years now, AGF has encouraged employees to subscribe to AGF shares. From

24 November until 4 December 2003, Group AGF employees in france had the opportunity to
acquire shares at preferential terms, namely a 209% discount below the average price over the
reference period. Nearly 4,500 employees took advantage of the offer, devoting approximately
43 million euros to the purchase of AGF shares. At the dose of the subscription period,
employees held 2.2% of outstanding AGF shares. AGF plans to renew the programme in the
coming years and aims to raise employee share ownership to at least 3%.




@ Year-round attention to developing AGF's human resources

Recruiting continues, with constraints

In 2003, AGF hired 1,132 new employees, Most of the new hires (858) were salespeople.
Administrative hires were limited to 274 new employees under unlimited-term contracts. These
figures reflected AGF's efforts to control the total size of the workforce while taking a more active
stance an career management through internal job rotation, thereby optimising extemal recriting.

In addition, AGF took on 126 young people under apprenticeship and work-study programmes.
The Group also welcomed 947 university students under intemship programmes. in 2003, AGF
significantly reducediits refiance on temporary employees compared with previcus years.

Recruitment form France’s most prestigious engineenng and management schools was scaled
back in 2003, but relationships with these schools were maintained. AGF continued to partici-
pate in the various forums and other events they organised, for example. In 2003, the mana-
gement training programme once again attracted young graduates from the French “ivy
league” and gave them the opportunity to spend their first year at AGF gaining an global view
of the Group while fostering their personal and professional growth.

In 2003, hiring for sales positions was fraught with difficulty. There was fierce competition from
banks, mutual insurance companies and the French past office for candidates for highly spedialised
positions, making it hard to hire new people and encouraging recently hired salespeople to go
back into the market. The geographical distribution of AGFs network, with many offices located in
rural and semi-rural areas, compounded the problem.

To improve the quality of new hires, ACF has initiated more partnerships with business schacls
and forged close ties to recruiting organisations such as the public employment offices and
or-line agencies. As:a result, an increasing number of students performed their student
intemships at AGF sales management offices and through work-study programmes,

Offering everyone the opportunity to improve individual professional skills

The size of the 2003 training budget, 4% of the total payroll, indicates the importance AGF pla-
ces on the development of employee skills. In 2003, more than 4 out of 5 employees attended
at least one training jprogramme, and the number of total training days exceeded 750,000.
Presentation of the Group training plan constitutes a spedal occasion for dialogue with labour
unions. The 2002 réport was approved by the CEC, showing that management and employee
representatives shared the same priorities.

With the economic context more challenging, AGF triied to optimnise its investments through better
needs targeting while keeping a lid on costs. The research centre model, self-service training
centres each equipped with eight to ten workstations, was expanded. The menu of training
programmes was adapted to changing needs. Training speciafists from Human Resources
stepped up their advisory role vis-a-vis managers to help them find the most appropriate training
programmes or tailor existing programmes to employee-expressed preferences.

The sales networks need to invest heavily in training to bring their sales staff to the level required
in today's increasingly competitive market, both in temns of expertise (asset rmanagement) and
sales methods. Over the last three years, a considerable number of employees in the AGF
Assurfinance netwotk have enrolled in training programmes with the intention of obtaining
certified financial planner (CFP) status. The average number of days devoted to training is now
16 per employee per year.

The AGF Campus pnze was once
;agaln awarded ‘to Uniiversity Ievel

h;ihiahiiadé’n, economic, cultural or
athletic in/nature: “With the AGF
Ca;mpus prize, the AGF Group shows
thatitis: ‘not an insensitive giant’, said
CEO Jeah Phlhppe Thierry at the
awards ceremony, “On the contrary,
we want to foster dla!ogue between
;studehts and’ companies and reward
those who'give'of themselves to
realise projects that benefit the

To'leam more ab'ﬁin)the AGF Campus
;przze Sitour webs;te at:
wwwagffr/sustamabledeveiopment




Sustainable development

annual report 2003

" progra

~ hierar

Natha
Strategy.and Projedts department

mahager in Life Insurance

What Vvere the highlights.of the traiing

Most i
ty.ton

mime? - , ,
mportantly, it was an opporturi
neet people ike:me from other |

Groyy

¢ompanies andregional offi-

- ces. V\{ey.have' t00 much tendency 10
“isolate
- andth

) ourselvesin ‘ouridally routines:;
ink:onlyin'terms of our own:.

.1 leamed 2 lotfrom the

‘. “experience 6f other managers and

intéradiing with them helped me think

on an-
played
fomy,

ching fexchange of ideas.

enterprise-wide séale: The role. |
in'the second module, similar
real situation; fostered an enri- -

Management is a crucial training area at AGF

In 2003, AGF launched a wide-ranging training initiative aimed at all levels of management In all,
from mid-2003 until the end of 2004, 1,400 managers with responsibifity for one or more
employee tearns will have taken part in a four-day programme split into two two-day sessions.
Following a call for tenders, the consuttancy Altedia Cogef was selected to implement the
programime.

The "AGF Management” training programme has several objectives: develop a set of best
practices for managers, provide tools that can be readily applied operationally, and contrbute to
aeating @ common comporate culture and language. To encourage interaction, trainees are divided
into small groups of 10-12 peaple for 70% of the time they are in training. Each group is consti-
tuted so as to indude a wide range of management levels and Group businesses. By the end of
2003, nearly 400 managers had participated in the "AGF Management” programme. Satisfaction
rates after the first half of the programme confirmed the programme’s quality (see inset).

AGF places great emphasis on developing management skills, both in existing managers and
non-management employees identified as having high potential. In this context, AGF maintained
the training programme it runs in partnership with the ESSEC management school. This programme
is aimed at cument and future AGF managers, be they in administrative or sales positions. In
2003, 25 candidates were selected on the basis of their motivation and projected career path.
Developed by ESSEC specifically for AGF, instruction is divided into nine modules on three days
spread out over the year.

In a similar vein, AGF Group senior managers can take HEC Management courses, offered by the
HEC business school. This programme, organised into three-day modules, is designed to bolster
rmanagerial skills. Forty-seven senior managers participated in 2003.

Lastly, every AGF senior manager is invited 1o partidpate at least once every two years in a trai-
ning programme offered by the Allianz Management Institute (AM)). Every year, this programme
brings together executives from Allianz Group companies. around the world to discuss broad
themes such as knowledge management or the marketing of finandial services. In 2003, nearly
50 AGF executives participated in one of these programmes.

@ Career development at AGF

“Welcome to AGF” ~ Fostering smooth integration

To make it easier for new employees to get started and to ensure they understand AGF and its
strategy, employees hired under unlimited-term contracts are asked to attend a two-day initiation
seminar called "Welcome to AGF", the content of which was revised in 2002. In 2003, 260
employees took part in the programme, intended to provide them with the guiding principles
about our strategy and organisation. The seminar also gives them an opportunity to build their
first personal network within the company. The department to which they are assigned then
supplements this general presentation locally with more specific training about their new posi-
tions, the skills they will require and the tools the department uses.

In the salaried networks, new salespeople go through an 18-month integration process induding
among other things, a presentation of the different types of sales positions within the Group,
courses at the netwark's training centre, and training in new business development techniques
and in the Group's range of finandial products and services. The programme ends with an
evaluation of the participants’ results, the knowledge and skills they have acquired and their
behaviour. They then become fully-fledged AGF Assurfinance professionals.




Mobility is an essential step in the development of professional skills

Job rotation and job transfers enhance cross-fertilisation and are a factor in professional
advancement, benefiting both the company and its employees. AGF seeks to encourage intemal
job transfers so as to offer employees career advancement, develop their skills and increase their
motivation thiough new challenges.

Every year, employeés can express their desire to move around within the Group at their Annual
Performance Review, when employees and their managers discuss not only past accomplish-
ments and future goals in the employee’s existing position, but also potential new assignments.
Review resutts are sent in wating to Human Resources. All employees are encouraged to apply
for a new position ofice they have acquired significant experience in their current one.

Human Resources also organises career committee meetings in every AGF division. During these
meetings senior managers and HR representatives examine the individual situation of each
manager in the division with an eye towards identifying their skills and advancement potential.
The objective is to anticipate future changes and take the wishes of employees into account

In 2003, AGF implemented a new procedure: career intenviews, Employees who have held the
same job for more than five years are invited to meet the career manager responsible for their
area. The objective i to assess the employee’s current situation and analyse, with his or her
consent, a potential new assignment. In 2003, more than 500 career interviews took place.
Managing employee mobility requires a certain number of tools, The list of open positions, with
descriptions, is available to all employees on the Group's intranet. In 2003, 252 positions were
offered in this way. Employees and their managers alike must also be able to access descriptions
of each profession and know which areas in the Group offer the most transfer opportunities. At
the end of 2003, HR had codified 25 professions, covering around 70% of the non-commerdal
AGF workforce, and work continues on this project

For each profession, five principal generic skills are identified. By comparing profiles, AGF is able
to determine similarities between professions. This helps employee adaptation in the event of a
transfer between two similar professions.

Lastly, Human Resources has created a 10-person unit responsible for comparing supply and
demand on a weekfy basis. New requests come in alf the time, and open positions are constantly
being filed. Nevertheless there are around 500 people waiting for a job transfer opportunity at
any one time. The unit's abjective is to propose a good match for each of them in the most
time-efficient manner.
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Sirnilarly, AGF's size and its membership of the Allianz Group provides rmany opportunities for
mability, both transverse and vertical and both geographic and functional. The “Intematicnal Job
Market", a global electronic marketplace, offers opportunities throughout the world. Fifty-seven
AGF employees are currently on foreign assignments in South America, Africa and Asia. Another
19 have been assigned to French overseas départements and temitories and major European
capitals. Expatriate employees have specific profiles and skills that are often difficult to find local-

ty. But the employee’s family must buy into the dedision if the foreign assignment is to succeed.

For this reason, extensive family support services are systematically offered.

2004 objectives

Domain

Project

Instilling leadership values is a priority for 2004. Itis one of the stated
objectives of senior management, who will communicate directly to
employees about it. Specific initiatives will derive from it, such as inno
vation awards intended to develop creativity within the Group

Negotiations are underway with labour unions to renew the agree-
ments that will soon expire and to sign new ones.

Fostering integration of handicapped workers will be the subject of a
new study.

The *AGF Management” training programme will be continued in
2004, and more than 800 managers will participate.

his experience :
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‘on'job rotation when Local Brokerage
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<areer in detail with my career mana-
iger. ft was a very constructive exercise,
and {wanted to advance but there
was no opening in the immediate
future in Lyons.

'was able to becorne more pro-active .

‘when a personal factor encouraged

f}ﬁé"io apply for a position in Paris.
Jogether with my career manager,
rgeted opportunities that matched

‘miy transfer request to head office HR.
ilzadmit that it was not easy; the posi-
‘tions | wanted got filled very quickly. -
{Diring this time, | had my annual
review and | told my manager that

i wanted to advance. He understood
and issued a favourable opinion on
my:transfer request.

‘Afew months later, in May 2003,

[ was called to Paris for an interview
for a position as account manager in
the Large Account Brokerage area.
‘l:joinéd the tearn in Septernber. My .
‘manager in tyons explained the
Group's job transfer arrangements
that facilitate geographic mobility.
Looking back on the experience,
T-don't regret my decision for a minu-
1e: ] was able to advance, as | wanted
t0; and | now have a stimulating job
fitt a very congenial tearm.

David, account manager, discusses ©

! joinied the Group in May 2000 as an -

my profile and aspirations, and | sent.




@ Human Resources key figures

Statistics for countries with more than 500 employees

Brazil . Colombia

1 1 Nbr of employees 20,125 -27%| 1349 -12.1% | 1,670 -1.6% ] 2239 -0.4% | 1,442 21| 1,188 -20.6%
; +Unlimited-term contracts 19,804 -3.1%]| 1343 -12.00 | 1657 -2.0%| 2239 -04% | 1373 -4.4% | 1,094 -21.5%
H . Fixed-term contracts and intemships 321+294%1  N/A N/A 13 +85.7% ] o} 69 1.5% 94 -9.6%
G parttime employees 9.4%  -D5] 1A%  +23{370%  +60] 13% 27{ 20% 01 0 o
New hires (unfimited-term) 726 -58.9% 9 438% | 106 -13.1% 97 -34.5% 294 -£32% 83 -577%
- Departures (unlimited-term) 1,934 -12.6% 193 -44.0% 151 -376% | 106 -36.9% 356+422.3% | 362 +160
New hires (fixed-term and intenships) 266 -39.7% 1 -66.7% 14 -54.8% o} 0 96+39.1% 137 N/A
i Departures {fixed-terrn and intemships) 280 -21.7% 3 -921% 8 -86.7% 4] 0 94 +27.0% 155 +26.0%
- Average nbr of sick days 2.86% 044 270% 0]450% -1.00]2809 +0.10 | 070% +050|156% +0.02

H P B h
Workforce statistics .; Average age 41 A 429 #1| 392 +03| 424 +06| 329 +02| 348 404
: ; i 1Average length of sewvice of current employees 16 0 7 +1| 108  +05] 159 +09 55 +05 78 +04
" Average compensation of non-temporary employeed 36,100 +4.8% | 48,632 +0.8% 38275 +4.6% |36,630 +3.59% | 11,845 +8.7% | 7300 +4.1%
¥ apage of women in workforce 59.00%  -1.2| 462%  -1.0[432%m  -04]43.0% 0.1 4729 +06 |622%  -04
* Yeage of female managers 31.309 -2f 189%  -27(16.7% 41411358 +109[ 2056 +10{242%  -36
Training - Number of participants 1,002 -1i%| 2208 +138% | N/A  N/A] 1035 -568% | 1,591 -23.9% | 4,157 -268%
: : : . of which non-managers (%) 84.30% -125| 8250 +21| N/A  N/A|B43% 09| 831% 30| 33% 12
" Number of days in training 97049 -6.8%)| 2,289 4208% | N/A  N/A| 3754 -29.2% | 5056 -358% [ 7630 -32.8%

Total number of employees in Group companies, as of 31 December 2003 (not the same as that of consolidated AGF Group companies)

AGF’S commitment to the community

@ Summary table

Type of Initiative (France
Amount (euros)

Research:, ~
~ Research prize 76,000 76,000
o Anstitut Pasteur . § .~ 7,500 7,500
¢ - Neuromuscular diseases- 22,500 7,500
I Charitable’ support ’
CADRS - L 302,000 305,000
i .Rameaux d'Olivie 30,000 30,000
| Rire Médecin 40,000 40,000
©:AGF-Campus.; 15,500 15,500
- Marseifles PLIE ) 1,600 1,600
Sponsorship and patronage -
- Opéra Comique |- = ., 272,000 182,000
‘ “French-musicfestivals v 15,000 15,000
? Sports sponsarshipl -~ R
Sailing goff, basketball . " =1 e 2,000,000 2,000,000
@ !ndividual involvement in AGF's healthcare activities
Our commitment to good corporate citizenship is organised around our expertise in healthcare. in

each region AGF Santé encourages its employees and policyholders to play an active role in the
joint management of the mandatory heakth insurance schemes by enabling them to sit on
boards of directors, on sodal welfare commiittees and on other governing bodies.

The Group's commitment takes other forms, too, such as support for AGF Foundation research,
or more creative initiatives such as its partnerships with ADPS and Le Rire Médedin.
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In addition to indemnification and prevention, AGF also contributes to the well-being of the
community. All stakeholders in its initiatives work together with AGF through partnerships that
opeérate far upstream of the senvices offered to policyholders and strengthen the fabric of local
communities.

Because of the nature of its business, AGF has oriented its support activities around healthcare.
AGF is committed to healthcare ot only in France but abroad as well. AGF's intemational subsidiaries
adapt the Group's principles to the characteristics of the countries in which they are present.

Contributing to progress in medicine

The AGF Foundation

Under the auspices of the Institut de France, the oldest and most prestigious French patron of the
arts and sciences, the AGF Foundation has awarded a Research Prize of 76,000 euros every year
since 1984 to a researcher and his or her team whose work may lead to significant dinical,
preventive or curative applications, In this way, AGF expresses its desire to support fundamental
research in France. Applications are examined by a scientific committee headed by Dr Guy
vincendon. The committee indludes dlinicians and researchers who represent the French medical
and biomedical community. The Research Prize winner is ratified by the Académie des Scences.

AGF Asset Management

Once again, AGF Asset Management decided in 2003 to support medical research by donating

the budget traditionatly spent on gifts to custormers to two institutions:

- The Institut Pasteur, a private, not-for-profit foundation whose mission is to contribute to the
prevention and treatment of disease, espedally infectious diseases, through research, education,
and public health initiatives.

- The Assodiation Frangaise contre la Myopathie. For 44 years, the AFM has been fighting on all
ffonts to help and cure people suffering from neuromuscular diseases. To achieve its goals, it
undertakes initiatives in the general interest regarding genetic and rare diseases. AGF and AGF
Asset Managemnent also contributed 15,000 euros to the 2003 Téléthon des financiers, an
intiative of the French finandal community.

To optimise impact, AGF Asset Management also offered its employees the opportunity to

participate in their company’s efforts by making personal donations.

Making life easier for the sick and disabled

The Assodations de Prévoyance Santé (ADPS)

For over 40 years, a network of 66 associations, located throughout France and run by volunteers,
has provided senices to more than 800,000 beneficiaries of AGF individual health insurance
policies. Onginally initiated by AGF Santé but legally separate from the AGF Group, the ADPS are
govemned by the 1901 Associations Act and are administered by the policyholders themselves.

The ADPS provide information and help in preventive healthcare, in particular through a periodical
called Echos Santé. Like a mutualist organisation, they share members’ joyous occasions, by giving
baby gifts, for example, and also use their finandal resources to support members in life’s difficult
moments. ADPS also participate in regional social welfare projects that fadlitate specific types of
medical treatment and otherwise support sick, handicapped or disabled people and their families.

AGF's general agents and the AGF Santé sales network have become increasingly involved with
the ADPS. By making their skills and knowledge available to the ADPS, they help evaluate local
medical needs and direct support initiatives.

‘The 2003 winner
Ttie AGF Foundiation awarded its 20th
iannual Research prize to Philippe

Menasché.

A leading surgeon and professor of
‘thoracic and cardiovascular surgery,
Philippe Menasché practices in the

cardiovascular surgery ward of the

Georges Pompidou European
‘Hospital and the Cardiac Transplant -

and Prosthesis Laboratory of the

Hépital Broussais, both in Paris. For
the past ten years, Dr Menasché and

his team have been working on
experimental development and
clinical application of a transplant
technique that makes use of skeletal

‘frsdle cells to treat congestive heart

f%ii_ijre following a heart attack Ten

oOpérations were performed between ‘
Juné 2000 and November 2001 to
'validate the technique's feasibility and

tolerance. This initial phase is now
being following by a second, interna-

tional phase involving 300 patients.

At'the same time, animal studies are

being cartied out to better understand .-

the mechanisms involved in these

transplants and evaluate various types

of cells.




Le Rire Médecin

1t is always easier to care for a happy child than an unhappy one. So AGF has for a long time
supported Le Rire Médecin (“laugh therapy”), an assodation composed of 30 professional actors
/ musidans in Paris, Nantes and Créans, spedally trained to perform comedy skits in a hospital
environment. In 2003 AGF made a commitment to cantribute one euro to Le Rire Médecin for
each questionnaire fetumed by prospective “Latitude” and “Santégrale” policyholders. In this
context, AGF's support for the assodiation totafled 40,000 euros.

To leam more about these initiatives, visit our website at: www.agtfr/sustainabledevelopment

Every year'smce 1999, the ADPS
have awarded a prize intended to
encou(age local healthoare and sodial
welfare mmatwes help realise useful
and mnovatrve projects and recognise
generous; dedicated but often uncele-
brated lﬂdl\{yd}u& S-Prajects are selec-
ted: by ian examination committee.
Thé Gfa”r;id Prx (75,000 euros) was

; awarded 10.the association “Envel

’ enfants européens” for the
‘}rs}a‘!iéatto_n iof‘a dining room and

" théatre i its extended care facility in
f 'Echohbéulains in the Paris suburbs.
Thts facx rty treas children with

ness and the outside wodd They
ediscover the thtngs in life that

: The!] Encouragement Prize (30,000

euros) was: awarded 1o an asscda-

“ton'in Auvefgne {central France)

5"céll'ed'A\(/{H£. AVIHE helps elderly
people isolated in rural areas find

. sansfacuon through stimulating

ADP.S volvement in the design of
each project’beniefits all competing
projects. As @ result, a project that
does not:win a national prize might
,suil WR' glona! ‘support. In 2003, the
ADPS contibuted 197,000 euros to

5uppo,r,t(§7 regional projects.
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@ AGF is a partner in local initiatives

involvement in local development

Going beyond its efforts to assodiate stakeholders with its commitment to the community on the
national level, AGF also contributes locally. Taking advantage of its extensive geographic presence,
AGF develops support programmes and parterships within its local environment. AGF offers its
finandal support and expenence, bringing numerous local development projects to fruition.

United Statesj
Euler-ACI supports the

Center

Colombia
Colseguros trains its
employees to become
election officials

Johns Hopkins Children's

United Kingdom

Euler Hermes organises
a charity event for the
benefit of national
healthcare

T | 38

Chile
Supporting an assodation
that fights child abuse

{

Brazil

AGF Brasil Seguros
helps disadvantaged
children in Sao Pauio

| Belgium

Helping handicapped
people integrate into
society

Netherlands
Promoting young
artists and organising
-1 exhibitions

Germany
Hermes supports chari-
L table organisations

France

AN -
Lebanon
AGF supports the | Euler Hermes SIAC SNA helps renovate
sponsors the protection - Beirut building
of a 16th century mas- facades
terpiece
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@ Sports sponsorship and patronage of the arts

Sports sponsorship focuses on sailing, golf and basketbali

Sport is a universal phenomenon, and branding in sports creates an emotional bond between
the brand and its target market AGF has decided to concentrate on three sports: sailing, golf and
basketball.

These three sporis meet the Group's objectives in terms of image, exposure, renown and local
presence.

At the same time, AGF is still the sponsor and official insurer of the Fédération Francaise de
CGyminastique and the Fédération Frangaise de Badminton. it brings to bear all of its insurance
expertise to the devélopment of these two sports.

In 2003, AGF invested 2 million euros in these activities,

The Tour de France safling race
Historically very active in maritirme insurance, AGF has been a prime partner in the Tour de France
sailing race since 1993. In this way, the Group contributes to the development of sailing and
sailing champions in France.

In each stage, AGF gives an award to the first team to pass the windward buoy. AGF maintains an
extensive public relations platform via the offidal village and the Club AGF. In this way, all of the
networks along France’s seacoast participate in the event and strengthen the ties between AGF
and the local economic and professional environment.

L
Photo credit: J.M. Liot / 2003
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‘AGF sponsors an ultra-endurance

Spoft L :
8,295 ki from Dakarto Cairo in
GColf 123 days, 2 hours and 40 minutes, or
Official Partner of the Biaritz Cup from 1991 to 1993, the Challenge Tour in 1995 and a team of the €quivalerit-of two marathons a

three promising young players managed by Jean Garialde in 1995, AGF has been a faithful daywlthou;a Siay }ofr?st: fthls WaGSF
supporter of golf for many years. Serge Girard's impressive feat. Al

Created in 1906, the French Open is one of the golf word's dassics, and for AGF, participating as éhas 'supported’Segge%an Asslu Tﬁnénce
official partner and insurer was a natural choice. AGF would like to use this national event as a o 's fst explolts in
platform for federating all of its golfcourse-related public relations programmes.

world:f istlong-term
pannershlp ‘gives méy':Assurﬁnance
Basketball network Valuable visibility in its sales
AGF supports two of France’s most prominent basketball teams, the Elan Béamais Pau-Orthez and marketing operations.

and the BCM Gravelines. learn more about

To-

Serge Girard, visit our

Pau-Orthez is a seven-ime winner of the French championship and BCM Gravelines has
significant potential. Sharing the same values of rigour and technicity, AGF has decided to team
up with the leaders of French basketball.

Patronage of the Arts

In France, AGF is d partner of the Opéra Comique (Paris} and France Festivals

Located next to the Salle Favart since 1822, it was natural that AGF become a patron of the
Opéra Comique when it reopened in February 1990. Through its long-standing finandial support
and its determination to be a full participant in the life of this theatre — under the direction of
Jéréme Savary since 1 October 2000 — AGF contributes to the cultural life of the Richelieu-
Drauot district of Paris and to the careers of talented young performers.

AGF Belgium Insurance

En Belgium, AGF supports several musical events. AGF Belgium Insurance also sponsors the
musical instruments museum, the Jardin d'Orphée, which enables handicapped children to leam
about music. In all, AGF Belgium Insurance allocated 600,000 euros to cultural and sports-related
partnerships.

Aflianz Nederland [evensverzekering

In the Netherands, AGF organises a young artists competition and purchases several works crea-
ted by the three winners. These works are added to the collection deriving from the competition.
The other warks entered in the competition are donated to a hospital.
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AGF “:

Auts 'exterr:jae‘sur certaines
informations Développemert Dursble

The statutory auditors’ opinion
on AGF’s reporting

At AGF's request, Ernst & Young’s team of sustainable development specialists verified that
the activities related to sustainable development in this report have been correctly
portrayed. The results of their work are detailed in their statement, found on page 233 of
the financial report.

Rating agency scores

2 AGF score
& Bestin sactor

7. Sectoral average

ACF is now rated on social and environmental criteria by various specialised rating agencies.
These agencies base their evaluations on information provided by the companies they rate
(annual reports, specific questionnaires, direct interviews, etc.). They often compare this
information with data derived from independent sources (press, labour unions, etc.).

These analyses enable AGF to measure itself against the best practices in use elsewhere
and to receive critical feedback. AGF is conscious of the added value it obtains from its
interaction with the rating agencies and with socially responsible investars. In an effort to be
as candid as possible, AGF is committed to responding as best it can to the questions
raised by these investors and agencies.

@ sAv

"Successful execution of its sustainable development strategy places AGF among the leaders
in its sector. Economically, AGF's ability to meet challenges is also among the best in the
industry, bolstered by an excellent financial condition and good customer relationship mana-
gement. AGF's environmental rating is above the average because it detects risk very well.
AGF has implemented several projects that serve as early warning systems. Moreover, AGF's
social performance is among the best, in particular as it concerns reporting and sustainable
development initiatives.

"AGF has shown very good results in developing human capital, making the Group attractive
to talented individuals, managing skills and offering training. These results demonstrate the
Group's superior ability to manage intellectual capital”




ACE

Sectoral average

[ AGF score
& Best in sector

100
. VIGEO
AGF's principal characteristic concerning corporate govemance is that it is a listed company
rmore than 50% owned by a single shareholder. AGF has implemented safeguards to
protect the interests of minority shareholders, Concerning other aspects of sustainable
development, AGF's ownership structure has a significant effect: as Allianz is a relatively
decentralised group; AGF combines Allianz Group policies with its own.
VIGEC's ratings for AGF
Human rescurces + + =
Erwironment |- + + -
Customess arid suppliers  + + + @
Shareholders ' + + +
Communiy o+ + =
@ INNOVEST
AGF was rated A according to the Intangible Value Assessment™ methodology. This T fearn more about AGFs ratings, visit out -
coresponds to 8 company whose environmental, social and corporate governance risks are ., website, at;
e i $airablosd 1 H
significant but identified, and whose financial and managerial situation is sufficiently strong to - wwweagh.fr/ : nes nt.

absorb all non-exceptional risks. It indicates that the company is also capable of finandng and
managing any measures necessary to comply with current regulatory requirements. AGF is
positioned above average conceming opportunities for expansion and profit deriving from its
environmental and social strategies.

75—
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We welcome your feedback

Because your opinion is important to us, we have put a questionnaire on line in the
sustainable development section of our website.

If you do not find the information you are looking for on our website, let us know. We have
opened an e-mail address devoted especially to sustainable development, develop@agf fr.
Please use it to make comments, ask questions and tefl us what you expect from AGF
regarding sustainable development
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jn 2003, the French insurance industry saw premium income from property and casualty
lines rise by 79%*. Growth was more robust in the small and medium-sized enterprise
(SME) and independent professionals market (10.5%*) than for individuals. Specifically,
premium incorne advanced 12%* in casualty insurance for independent professionals and
16%* in genera! liability insurance, but only 5%* in auto insurance and 5.59%* in compre-
hensive homeowner’s policies,

AGF is one of the leaders of the property, casualty and liability insurance market. We offer a
broad range of products that meet the needs of individuals, independent professionals,
SMEs and large corporations. Products are distributed by a network of general agents, 2,000
broker-partners and through various partnerships. Growing these activities is a top priority in
our strategy. AGF aims to improve the operating profitability of these businesses while
reducing the swings in their bottom line.

£3 General agents
O Non-life brokerage * Source: Fédération frangaise des sodérés d'assurance (FFSA), a French insurance industry body.

W Partnerships
@ Other

opery & casully.

2 srens nework ane
il all bene: fom the

mleyees and sherahclieers,

A G F A S S URANT CTES

AGF's 2,500 general agents and their 5,000 co-workers manage the 2,850 field offices that
enable AGF to maintain a presence throughout France. Premium income generated by the
entire general agent network totalled 3,299.2 million euros in 2003, up 8.1% from 2002. This
figure induded 2,270.6 million euros in property and casualty insurance. In an effort to remain
in close contact with its customers and general agents, AGF Assurances has six regional head
offices, the primary points of contact with the sales networks.

Objectives

To improve its competitiveness and the quality of the services it offers to customers, AGF
Assurances actively endeavoured to improve profitability in 2003 and undertook inftiatives to
optimise its systems and build up premium rates. These efforts led to a significant improve-
ment in the property & casualty combined ratio, which was down by nearly 10 points.




Highlights

Several important events took place in 2003.

Structure

As part of the reorganisation of the AGF Group, the distribution networks are now better
articulated around the prindpal lines of business. As of 1 September 2003, an AGF General
Agents division was created, dedicated exdusively to managing the network, and three under-
writing divisions specialised in the nondife insurance businesses were formed (individuals and
independent professionals, SMEs and claims). Sales management operations were reorgani-
sed as of 1 April, which also improved the quality of support provided to the network.

At the same time, Initiatives aimed at optimising various functions were undertaken to
reduce administrative costs.

Technical measures

Measures to raise premium rates and monitor existing underwriting risks led to a better
portfolio risk profile and significant growth in the volume of premiums in property, casualty
and liability insurance. These results, together with tighter claims expense, led to 2
substantial improvement in the combined ratio.

Sales

With the general agents actively involved in the strategy to improve profitability, business
remained at comfortable levels in all product lines, even though the automoabile and
comprehensive homeowner's portfolios showed slight erosion.

Claims expense !

Natural disasters ohce again had a significant impact on claims payments. As a result of fires
in the south of France (Var département) and floods in Normandy and in the south, we
paid compensation to more than 6,000 policyholders.

Results

Total premium income generated by the general agents network in 2003 broke down as
follows:

- 1,726.8 million euros in individual and independent professional risks, up 5.8%
- 543.9 million euros in SME risks, up 16.19% from 2002

- 249.7 million euros in health insurance, up 12.9% from 2002

- 591.9 million euros in life insurance, down 7.8%

- 187 million eurcs in group insurance, up 13.4%

In automotive insurance, measures to improve profitability led to a slight decrease in the

nurmber of insured vehicles. Nevertheless, the number of new polides rerained very high at more
than 300,000, serving as evidence of the quality and attractiveness of AGF's “Pleins Phares” policy.
Comprehensive homeowner's insurance continued to feel strong competitive pressures from ban-
cassurers. The SMEbusiness benefited from efforts to raise premium rates. Life and heatth insu-
rance saw mixed results, but general agents strengthened their presence in all market segments.

Thanks to the technical measures initiated in 2002 and strengthened in 2003, together with a
healthy overall level of business, AGF Assurances met its goal of significant reduction in the
nonife combined ratio, which subsided to 104.1%.

Breakdown of 2003 premium income of

2 Individuals and independent
professionals (P&C)

[JSMEs (P&C)
M Individual life
i Health

2 Group
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Outlook

After focusing on shoring up non-life insurance profitability in its general agents distribution
channel in 2003, AGF Assurances should see an improvernent in the network's sales momentum
in 2004, even while maintaining profitability. Along these lines, the “2005 Ambition” plan,
launched in December 2003, specifies the overarching goals o be achieved within two years:

- AGF Assurances will rely on underwriting expertise, the underpinnings of its business, to
maintain and strengthen its profitability. The underwriting measures undertaken so far will
evolve and take better account of each customer’s situation.

- Regional head office structures will be optimised to improve competitiveness and the quality
of service offered to generat agents.

- Strengthening network sales managerment will also be a priority and efforts will focus on sim-
plifying the way the networks operate.

- A new AGF-Agents modus operandi will gradually be deployed in 2004 to take better account
of the spedificities of each agent. Because each agent has specific preferences and differing
market potential, the new system will offer resources and support tailored to their needs.

- In sales, the emphasis will be on the agents’ development in one of the following six markets:
individuals; independent professionals and small companies; partfolio management; corporate;
group insurance; agriculture. There will be targeted sales initiatives aimed at strengthening the
portfolio and taking advantage of new market opportunities. New products will be launched,
both in property & casualty and in life and health insurance, highlighted by the new individual
pension funds (PERPs) that will enjoy a tax-advantaged status.




ESPACE COURTAGE

Premium income
AGF Espace Courtage

Large accounts

O Space
B SMEs and professionals

@ Individuals and high-risk
drivers

1 Fleets and affinity groups

R esults by market e

€ Large accounts

AGF, a member of Allianz Global Risks' worldwide structure, reorganised as of 1 July 2003 so
as to monitor its operations better and render them more profitable. The new organisation
also aims to solidify AGF's leadership position in the coverage of very large multinational
companies in France.

Premium income totalled 712 million euros, up 13.4% from 2002. This advance was
essentially due to continued premium rate increases.

In return for underwriting risks, AGF demands that customers aggressively manage risk through
prevention and protection. Accordingly, AGF engineers. carry out around 2,000 audits per year.

Claims expenience in 2003 was favourable but less so than in 2002. Claims related to prior
periods were lower than in 2002 but continued to weigh down results in the farge account
segment in 2003.

In 2003, the risk of eamings volatility was reduced by better risk selection, which led to a
combined ratio, net of reinsurance, of 93.6%.

Outlook

In 2004, against the background of a more competitive market, our objective will be to
continue improving profitability in our operations through better administration, particularly in
cash management. Continued efforts to help our customers reduce risk should also contribute
to better underwriting profitability.

Premium income is likely to dedline slightly in 2004, because certain business related to
Courtage Local was transferred there as of 1 January 2004.
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£ Space

Premium income from space insurance dedlined from 93.2 million euros in 2002 to
60.5 million euros in 2003, largely because of the downtum in the telecommunications
market — there were 18 satellite launches in 2003, compared with 33 in 2002 — and the
depredciation of the US dollar against the euro.

Outlook

Space insurance will remain stable in 2004 and dependent on the market for satellites,
launchers and more generally on the telecommunications market. Based on the opportunities
presented by new programmes and the emergence of new markets such as Japan and
Russia, the market is projected to tum up towards the end of 2004. With the exception of
small launches, premium rates are firning, which confirms this scenario. Policyholders in this
market are particularly attentive to insurers’ solvency ratios.

With space insurance capacity rarefying now that certain insurers have withdrawn from the
market, insurance rates are holding steady.

SMEs and independent professionals
Premium income totalled 341.7 million euros, up 1.6% from 2002.

In non-automotive property & casualty insurance, premium income rose by 6.1% in 2003 and
the gross loss ratio improved by 5.2 percentage points,

Premiurm income from independent professionals contracted by 5.3%, but the gross loss ratio
also improved, by 1.7 percentage points.

in construction, premium income increased by 10.2%.

These trends reflected the tightened risk selection policy to which AGF has been adhering
since 2001.

Qutloek

We remain focused on obtaining better control over results, improving risk selection and
getting to know customers better.

Individuals and high-risk drivers

At 257.9 million euros, premium income was up 3% over 2002. In individual automotive
insurance, premium income rose by 2.7%. In non-automative insurance, premium income
from non-resident homeowner's insurance continued to fise sharply (15.4%). In the high-risk
driver area, premiums also continued to rise, by 16.8%. This trend strengthened our position
as leader in this market segment.

This business was revamped in 2002, and in 2003, AGF focused on improving profitability
and the quality of service provided to brokers. Expanded EDI (electronic data interchange)
capabilities with specialist brokers are being deployed and should be operational early in
2004. Specialist brokers will then have “company tools” developed specifically for them, which
they can then use to improve the quality of service they provide to end-customers.

Cutlooly

2004 is set to be a year of consolidation for this activity, in part because brokers and agents
with responsibility for the same market will work much more closely together. Synergies will
result and redundant costs will decline.




5 Fleets and affinity groups: AGF La Lilloise

Business
All businesses combined, premium income totafled 293.6 million euros, up 4.2% from 2002,
reflecting our business development strategy since 2001 vis-a-vis affinity groups.

Strategy

AGF La Lillcise gives priority to smalt and mediums-sized nationwide fieets, except for fleets devoted
to public transport of passengers or goods. Its undemriting teams react quickly and are experts in
their freld, making the company a prime choice for large fleets and spedatised deals.

Owing to the European network of AGF and the Allianz Group, AGF La Ulloise is one of the few
companies in the French market that can manage intemational programmes.

in affinity groups, priority is on furthening the development of EDI with brokers and on implemen-
ting analytical tools so as to obtain better control over certain types of polides, such as automotive,
comprehensive homeowner's and personal acddent coverage.

Lastty, AGF La Lilloise emphasises profitability over volume. tt declines to underwrite risks it
considers too high and takes all necessary measures to monitor the portfolio.

Outlook
AGF La Lilloise's objectives for 2004 are as follows:

- Improvement in undenriting results through enforcement of higher, personalised rates, selective
cancellation of portfolio categories whose risk has deteriorated and more effective use of
recourse;

- Active synergies with all AGF Group entities to control claims experience better (network of
appraisers, common dlaims evaluation, etc);

- Continued implementation of standards for undenwriting, claims payments and administration;

- Tighten follow-up and monitoring of policies whose management has been delegated 1o
brokers.

Strengths

Recognised as a leader in its field, AGF La Lilloise deals exdlusively with an established network
of partner-brokers. In so doing, it minimises decision lead time and remains responsive to the
demands of the marketplace. Thanks to its highly-skilled staff and state-of-the-art information
systerns, AGF La Lilloise's operating costs are less than the market average.

in mitlions of euros

A &4
Bodily injury 17.9 -0.5 %
Automolive 2428 +7.2 Y%
Property damage 208 -14.4 9%

—{—
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PARTNERSHIPS

Assurances Fédérales IARD
Partnership with Crédit Lyonnais

Ninety-five percent owned by AGF Holding via the holding company Assurances Fédérales
BV and 5% owned by Crédit Lyonnais, Assurances Fédérales IARD is in charge of develo-
ping the Group's partnership in property & casualty insurance with Crédit Lyonnais.

The master agreement signed 12 March 1996 between Assurances Fédérales IARD and
Crédit Lyonnais has been extended until 31 December 2009. The pantnership applies to the
following products: automotive insurance, comprehensive homeowner's insuranice, health
insurance, personal accident coverage and assistance related to these products. The
products are distributed through Crédit Lyonnais’ 1,850 branch offices.

Results and outlook

As of 31 Decernber 2003, 433,406 policies had been sold, and they generated premium
income of 94.6 miillion euros in 2003, up 15.8% compared with 2002.

The portfolio of property & casualty polides, induding automotive and comprehensive hormeowner’s
coverage, grew a handsome 8.1%, advancing from 52:1 million euros at the end of 2002 to
56.3 million euros at the end of 2003.

In fife and health insurance, Assurances Fédérales once again posted sharp growth in the port-
folio (26%) owing both to growth in the health insurance portfolio and to a strong rise in the
sales of personal accident coverage, a new product that has been particularly well received in
the Crédit Lyonnais network.

The increase in premium income was accompanied by a further improvement in underwnting
results and a tight grip on operating costs, which totalled 8.6% of premiumns written. The net
combined ratio subsided from 94.7% in 2002 to 91.6% in 2003,

For 2004, Assurances Fédérales projects further rapid growth in premiurn income, supported by
specific marketing initiatives and new sales tools made availzble to the Crédit Lyonnais network

Calypso
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Partnership with Les 3 Suisses

el

Les 3 Suisses.

Calypso, fully-owned by AGF Holding, was created in 1999 and is the AGF company
responsible for developing the property & casualty insurance partnership with the retailer

The products offered through this partnership are automotive insurance, comprehensive
homeowner’s insurance, pet insurance and personal accident cover. Sales are carried out by
Calypso's telesales platform teams, who target the customer base of Les 3 Suisses.




€7 Results and outlook

As of 31 December 2003, 49,508 contracts had been signed, including 32,509 in automotive
insurance, and they generated premium income of 15.3 million euros, up 5.5% compared with
2002 (premium income comesponding to assistance coverage is no longer booked at Calypso).

In 2003, the process for managing unpaid premiums was rearganised and risk monitoring was
tightened, which led to a higherthan-usual level of cancellations.

For 2004, Calypso aims to retum to robust portfolio expansion. To achieve this goal, Calypso
plans to improve the productivity of marketing and telesales platforms even further and optimi-
se administrative costs.
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[ n 2003, the life insurance and retirement savings market in France posted premium income
estimated at 93* billion euros, up 9%*. This growth picked up speed in the last part of the
year in response to cyclical trends, and reflected primarily inflows into euro-denominated
accounts (up 139%%). At the same time, recovery in the stock markets seems to have checked
the dedline in inflows to unitdinked accounts towards the end of the year (down 79%* vs. 2002).

The mathematical reserves of life insurance companies related to direct insurance is estimated
to have totalled 777* billon euros at the end of 2003, up 10%* year-on-year. In 2003, life
insurance accounted for more than half of the flow of french households’ investments and
nearly a quarter of their financial assets.

*Source: Fédération frangaise des sociétés d'assurance (FFSA), a French insurance industry body.

1 D UAL L1 FE

Salaried sales representatives

The AGF Assurfinance and Généractif salaried networks distribute individual life insurance
products, i.e. savings and income protection; banking, financial and credit products through
Banque AGF; and employee savings and retirement produdts offered by AGF Collectives.

This wide range of products enables AGF to respond to all of an individual's asset and wealth
management concerns. These two networks will be merged in 2004, reflecting AGF's desire to
combine its strengths and skills so as to relaunch sales in the overall savings market.

The merger will dovetail with the convergence of the life insurance and financial services
businesses into a new entity and with the Group’s efforts to increase efficency.

Individual life
Premium income of nearly

3 billion euros € AGF Assurfinance

The AGF Assurfinance network and its 3,100 salaried salespeople continued to pursue their
strategy of business development on the finandial advisory services market while realising
the potential of their portfolio of neary 1.1 million customers. AGF Assurfinance salespeople:

- perform an in-depth, personalised analysis of each customer's situation, taking into account
personal needs, investment objectives and legal and tax considerations;

- use software installed on their laptops to determine the most suitable investment solutions,
perform simulations and manage the customer relationship;

- exhibit a level of professionalism recognised throughout the industry.
& Salaried networks
@ General agents

W Partners & brokers




Génér'actif
Généractif is a network specialised in family protection and retirement planning. its custo-

mers are working people — blue-collar, white-collar, executives and non-salaried workers.
Business development is handled by the 300 salespeople who comprise the network.

The business is comprised mainly of savings and retirement products and on personal and
family income protection and long-term care insurance, in both cases characterised by regu-
far, premium payments.

@ 2003 Milestones
Professional training efforts continued apace:

- 100 Assurfinance salespeople became “certified financial planners”;

- 560 salespeople are now have CFP status, which attests to their mastery of the knowledge,
expertise and level of professionalism necessary to practice this profession.

The range of products available in the network continued to grow in response to
market demands:

- The Income Protection range was redesigned and modernised with the introduction of
new products: AGF Continuité, which has replaced five existing “whole life” products, AGF
Confiance Handicap, a policy for parents of handicapped children and AGF Atout Avenir,
an income protection contract qualifying for “loi Madelin” tax breaks and aimed at non-
salaried workers whose spouses work with them.

- Thanks to the expertise of AGF Vie and AGF Asset Management, three new formula-based
funds, AGF Octoplus, AGF Octoplus 2 and AGF Vivalto, were launched. AGF Octoplus
and AGF Octoplus 2 are accessible through the multi-investment contracts AGF Itinéraires
Epargne and Tellus.

The networks’ sales structures are being enhanced:

- The Assurfinance network was differentiated. Part of the sales force has been dedicated to
developing new business in its target market, while the other now focuses on building
loyalty among existing customers and capitalising on opportunities with them.

- Six asset management regional head offices will now support Assurfinance salespeople on
accounts in excess of 150,000 euros.

- [n 2004, the two sales forces will be combined into one network divided into nine
regions.

2003 Results .

The favourable results AGF Assurfinance achieved in the last quarter of the year, when premium
income rose 7.3% compared with 2002, offset a troubled first part of the year, when the
economic, financial and intemational environment was particularly unsettled. This had prompted
French savers to be very hesitant In 2003 overall, Assurfinance generated 1.86 billian euros in
premium incomne, the same level as in 2002.

In 2003, AGF Assurfinance also successfully reonented its product mix towards the
multi-investment éontract ACF ltinéraires Epargne, generating 404 million euros in premium
income, up 110% over 2002. tinéraires Epargne is now the top-selling new-business
product. With financial markets reawakening, multi-investment and unit-linked products,
including formula-based funds, are attracting more savings and constitute a real opportunity
for customers and contribute to strengthening the company's profitability.

AGE Assurances
An array of life insurance, banking and
financial products

7 Euro-denominated life insurance
0 Multi-investment life insurance
8 Income protection

2 Banking products

# Financial products
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Breakdown of general agents’
premium income
by type of product

Généractif generated 94 million eurcs in life insurance premium income, down 19%. This dedine
came about because the sales and marketing strategy was reoriented towards products with regu-
lar, periodic premium payments. These produdts generate less premium volume in the short term.

General agents

Savings
Cl1hcome protection

AGF Assurances and its network of general agents seek to achieve robust growth in the life
insurance market. To do so, they rely particulary on products intended to help people plan for
retirement and to protect them from loss of income.

General agents distribute a range of individua! life insurance produdts articulated around mult-
investment contracts such as Tellus (savings, investment and retirement) and a range of income
protection plans

Their own portfolio of more than 3 million property & casualty customers, fewer than 400,000
of whom have a life insurance contract, constitutes their prime target market. These customers
include individuals, independent professionals and entrepreneurs.

The distribution strategy for individual life insurance, developed by AGF Assurances, is based on
network differentiation. As applied to the general agents, it means that some of thern remain
generalists while others focus on the asset management market under the leadership of speci-
fic Group sales.managers.

2003 Milestones

implementation of the new AGF Assurances sales management structure, initiated in 2002,
was the main event of 2003. Built around a strategy of differentiation within the network,
the new structure boosts the quality of the support sales managers can provide. The
Business Development Managers, key people in the new arrangement, are specialists in
the consumer market. Their role is to head up sales of individual life insurance products.
The Asset Management Managers work specifically with those general agents wishing to
expand in the direction of asset management.

To beef up the range of products general agents can offer, AGF Vie has made available two
new products, AGF Obséques (burial insurance) and Chorus Vie Entiére (a whole life
product). It has also added the formula-based fund AGF Octoplus 2, accessible through the
Tellus multi-investment life insurance contract.

2003 Results

The general agents worked hard all year to shore up the profitability of the property &
casualty business. Their efforts were successful — the non-life combined ratio declined by
nearly 10 points — but held back sales efforts in life insurance.

As a result, individual life premium income generated by the general agents declined by
8% to 589 million euros.

A breakdown of this figure shows that the early part of the year was particularly weak, with
individual life volume down 33% in the first quarter. Among other things, preparations
connected with the sales management reform project, which went into effect on 1 Apiil,
disrupted normal operations.

The success of subsequent marketing campaigns, including a “preferential rate” on Tellus in
the second quarter and a year-end bonus campaign, were not enough to offset the slow
start to the year.




Z,ife Brokerage and Partnerships

2003 saw the merger of Life Brokerage and Life Partnerships, which were previously separate
entities,

This event demanstrates AGF's dedision to create a powerful sales force dedicated to the
Group's partners, brokers and independent investment advisors. The 1,200 external business
partners of this network demand similar products and services, and by their professional status
and relationship to AGF, they constitute a coherent whole.

This reorganisation should reinvigorate the product fine, improve the quality of service and
increase the profitability of this branch of the Group's activities.

As an important first sign of the merger, the new product Premium Line was launched.

2003 was also characterised by a surge in business at Génération Vie, a joint venture with
Oddo et Cie, which'grew by 113% during the year.

€B Target markets and product range

Life Brokerage and.Partnerships covers the following five markets:

Brokers and indépendent investment advisors: this market is composed of brokers on
the one hand, who are either life insurance specialists or generalists offering life insurance as
an adjunct to their primary P&C business, and independent investment advisors on the other,
currently one of the market's fastest-growing segments.

The flagship product is Gaipare Sélection, a multi-investment, multi-manager product, which
generated 40% of the brokerage network's 2003 premium income.

Large accounts (partnerships with French and international banks, other financial institu-
tions, brokerage houses, both traditional and online, mass-market retailers, etc). Through
these companies, the division offers a full range of long-term savings products, both unit-lin-
ked and euro-denominated. Génération Vie, a joint venture between Arcalis and Oddo et Cie,
is at the heart of this market and is a strong growing and lasting partnership.

Private wealth management, i.e. the wealth management departments of banks, brokerage
houses, investment banks and other financial institutions. In this segment, Life Partnerships
brings to bear its expertise in combining wealth management, insurance and financial engi-
neering.

Breakdown of 2003 premium
income

Funeral homes, through burial insurance solutions taitored to their requirements. With an
increasing senior population and funeral homes wanting to lock in a steady future revenue
stream, this segment has considerable potential.

@3 Life partnerships
{1 Brokers and independent
investment advisors
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2003 Results

Life Partnerships posted strong growth in 2003, with premium income of 300.3 million
euros, up 71% from the previous year. At the same time, mathematical reserves advanced
9% from 3,057 million euros in 2002 to 3,346 million euros in 2003.

Growth was attributable firstly to good performance in the Large Accounts segment, supported
by the recovery in financial markets, as most business derives from life insurance accounts
invested in unitdinked instruments. Secondly, it was attributable to growth at Génération Vie,
which was right in line with the targets it set for itself.

[

Life partnerships achieved this performance despite suspending activities whose potential
was deemed too limited.

in the early part of the year, the environment was unfavourable to life insurance, and the
profit-sharing rate on Gaipare contracts declined. These factors cut into business volume,
but growth returned in the second half of the year. Over the full year, Life Brokerage and
Gaipare posted premium income of 170 million euros, representing a decline of around
8% compared with 2002, which was a particularly strong year for Life Brokerage.
Mathematical reserves rose 2% to 3.6 million euros in 2003,

Outlook for 2004

The priorities for 2004 relate to the following themes:
- consolidation of the new entity
- improvement in the quality of the administrative services handled on behalf of partners

- the commercial success of Premium Line, instrumental in sparking growth in and
changing the profile of the product line offered by brokers and independent investment
advisors,

- an ongoing search for new lasting sizeable partnerships.

B AN QUTE AGTF

Banque AGF has completed its second full year of operation in its new format, adopted in October
2000, which includes a comprehensive range of consumer services and its traditional cash and financial
market activities. Banque AGF also acts as a holding company. lts role in this regard has now changed
significantly, as Entenial was sold to Crédit Foncier on 4 February 2004. The investment company Oddo
et Cie remains Banque AGF's primary equity investment.

Banque AGF is an integral element of AGF Group's strategy to offer a full range of financial services,
protecting people and their belongings and wealth. In this context, it sells its services through the AGF
Croup's network. Banque AGF works with the networks to define its customers’ banking needs and to
help them transact banking business. It offers an integrated suite of banking senvices to individuals and
independent professionals. The range of products is limited to certain savings and lending products that
it manages directly or outsources depending on the economic prospects. Moreover, for customers inter-
ested in wealth management, Banque AGF proposes bank accounts that coincide with the Group's sales
strategy.

Banque AGF is also the AGF Group's bank and is responsible for managing the group's cash flow and
optimising the profitability of its equity capital. To do this, it is active in interest rate and exchange rate
markets, within appropriate firmits.



Consumer banking services

In 2003, consumer banking services consolidated the positions buift up in 2001 and 2002.

As of 31 Decembe; 2003, the bank had nearly 260,000 customers. lts flagship product is the
Multi-services account, which ties an interest-bearing passbook savings account to a cash mana-
gement feature. Since March 2003, two versions of the account have been offered: Plénitude
and Découverte.

Numerica! overview of Bangue AGF (as of 31 December 2003)

- 260,000 custorners,

- 600 million euros in demand and passbook account balances

- 503 million euros in outstanding loans (consumer and savings-based loans),
- 398 million euros in securities held in portfolio.

The AGF distribution network, which distributes Banque AGF's product offering, is a 7,000
strong workforce attentive to customer needs (salaried networks, general agents, brokers).
Banque AGF is also accessible through other channels, primarily distance banking the use of
which remained heavy in 2003.

€ Cash and financial markets

This business once again posted excellent results, in excess of the previous year's performance.

y Holding company activity

Revenues from this business rose significantly, in particular due to dividends receved from
Entenial.

Results

in millions of euros

Net banking income 70.5 63.1 !
Net profit {unconsolidated) 202 -5.0
Net profit (consolidated) 9.8 827
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Breakdown of assets under management
by product family
December 2003

H Real estate investment trusts
O'Marketable securities
B Insurance

FI NANUC CE

Eunded over 30 years ago by the Worms Group, W Finance, now a subsidiary of the AGF
Group, is a finandial institution specialised in the design, management and distribution of private
banking services for high net worth individuals. !t also serves corporate and institutional
customers through a special suite of services. W Finance operates primarily through its network
of financial advisors located throughout France and its overseas départernents and teritories.

W Finance focuses on the following three areas:
- Marketable securities, via a range of innovative and diversified products,

- Mutti-investrent life insurance solutions, via its Coparc subsidiary, specialised in unit-inked
investments,

- Property investment, oriented towards the real estate investment trusts of Immovalor Gestion,
a company it owns jointly with Banque AGF.

Business volume

W Finance's main activity is to provide access to financial products through its role as a wealth
management advisor. The products it offers are mostly marketable securities, sold either directly
or through unit-inked life insurance policies.

Under geopolitical pressure fuelled by the prospect of war in Iraq, uncertainties came to a head
in the first quarter of 2003, and markets reached their low point in mid-March (the CAC 40
stood at 2,401 on 12 March 2003). .

This particularly difficult environment had several consequences for W finance:

- Business volume dedined sharply in the first half of the year, then gradually recovered in the
second half, finishing the year with inflows near their 2002 level and net positive inflows;

- W Finance was less able to take on new financial advisors;

- Assets under management, heavily impacted by the unstable financial market environment,
increased only slightly, despite the increase in new inflows.

Against this gloomy background, three new products were launched at the start of 2003,
property products came on stream, and specdific marketing efforts were undertaken. As a resutt,
W Finance was able to relaunch its business and post a significant improvernent in sales from
the start of the summer, a trend that intensified at the end of the year.

The Financial and Estate Engineering department of W Finance, created in 2001, continued to
support the sales network, enabling the company to offer new solutions to complex wealth
management situations and to beef up the expertise of the network of financial advisors.

Milestones
In this context, efforts focused on three areas in 2003:

- New product launches, which this year again provided support to the business through
investment trusts and structured products suited to today's economic conditions. Most of
these products are eligible for indusion in life insurance contracts,

- Continued sales of property investment solutions,

- Technology and services continued to be upgraded, in particular through software designed
especially for the sales network. W Finance also implemented tools that do a better job of
optimising custormer asset allacation.




- Considerable attention was paid to reducing operating costs, both in the network and at the
head office, via an emergency plan initiated at the start of the year. The plan brought expenses
in 9% below the budgeted 2003 level and 12% lower than actual 2002 spending.

Results

The main determinants of 2003 results were as follows: business volume was broadly stable,
assets under management rose slightly and a lot of effort was put into reducing operating costs.
Excluding exceptionals, pre-tax profit saw buoyant growth over 2002, thanks mostly to the 2.2
million euro cut (12%) in operating expenses.

After exceptionals, consolidated net profit totalled 3.4 million euros, representing a retum on
equity of 14% (net profit / opening shareholders’ equity).

& Outlook

The 2004 budget i5 based on the following scenario:

- Financial market conditions stabilise;

- Assets under manjagemem are valued very conservatively;

- W Finance contines to emphasise product innovation and roll out new products on a regular
basis;

- The number of firandal advisars increases at a realistic pace.

As in 2003, reducing operating costs and increasing productivity through better use of operatio-
nal tools will be the highest pricrities.

These measures and plans should enable W Finance to supplement in 2004 the significant
bottom-line improvement it achieved in 2003.

Breakdown of 2003 revenues
by product family

@ Direct property
DOReal estate investment
trusts

W Marketable securities

# Insurance
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DRESDNEHR

GESTION PRIVEETE

© 2003 Milestones

D resdner Gestion Privée is a private banking concern focused on managing the assets of
owner and shareholder executives

Its target customer based is composed of the following individuals

- Owner executives of family-owned, listed or unlisted enterprises worth between 5 and
500 milfion euros;

- Salaried executives who are benefidaries of stock option plans and whose income exceeds
300,000 euros;

- Corporate employees and independent professionals whose income exceeds 200,000 euros
and who have assets of more than 1.5 million euros.

Dresdner Gestion Privée has offices in Paris and Lyons and has been a subsidiary of AGF since
July 2003.

Dresdner Gestion Privée offers its customers solutions articulated around:
- Wealth management;

- Discretionary portfolio management;

- A dedicated, premium share trading service;

- Life insurance products;

- Loans intended to help clients build their personal assets.

2003 was a positive transition year characterised by the following events:

- Dresdner Cestion Privée continued to implement an action plan aimed at putting structures and
procedures in compliance with private banking rules;

- Sales efforts paid off and Dresdner Gestion Privée attracted net positive inflows;

- Discretionary portfolio management generated excellent performances (all mutual funds);

- Ownership was transferred to AGF.

2004 Outlook

The priotities for 2004 are as follows:

- Intensify sales efforts;

- Reduce costs;

- Participate actively in implementing a Group-wide private dient strategy.

'




ASSET M ANAGEMENT

A GF Asset Management

@D Expertise and comprehensive asset management solutions
With more than 60.8 billion euros under management (at 31 December 2003) and 220
professionals dedicated to the business and its development, AGF Asset Management, including
AGF Altemative Asset Management (see below) is one of the French market's leading asset
managers. Our high-quality asset management solutions have given us a strong position and
sales presence. In 2003, we pursued our strategy to develop our custorner base in the follo-
wing three categories:
- Insurance companies of the AGF Group;
- Corporate treasurers and institutional investors;
- Individual investors attracted to AGF AM through our networks and extemal partners.

AGF Asset Management offers these customers a combination of local and intemational expertise
via the subsidiaries of the Allianz Dresdner Asset Management (ADAM) group (PIMCO, ROM, etc.).

@ Results

Good business development results, against a mixed background ...

AGF AM's business.development efforts were successful in 2003, owing to products and
services taitored to investors seeking more security.

As of 31 December 2003, assets under management totalled 60.8 billion euros, compared
with 53,5 billion euros at 31 December 2002, representing an increase of nearly 14%.
Underlying this increase were the recovery in the financial markets and strong inflows.

The assets of AGF Asset Management increased by 3.2 billion euros, because assets assigned
by the AGF Group increased, as did those of the corporate and institutional business.

.. leveraging our renowned asset management solutions ...

AGF AM's capabilities are extensive and have a long history. Supplementing its own know-how
in diversified asset management, the company accesses the ADAM Group's economic and
financial research for eurozone and other European fixed-income and equity investments.

In 2003, AGF AM consolidated its leadership position in:

- Money markets. Expertise in this segment is considerable. AGF asset management was the
first in its market 1o integrate all of the changes in money-market mutual fund valuation rules
that came into effect at the end of 2003. Our product range is based on three products, AGF
Securicash, AGF Burocash and AGF Euribor, and enjoys Moody's ratings ranging from AA MR1
to AA MRZ;

- Bonds. Moody's has assigned a management quality rating of Aal to AGF AM's bond
managernent, the highest such rating assigned to a French asset management company.
This rating reflects the agency's high opinion of the quality of our fixed-income management
and of our fixed-income team, organised along functional responsibility lines;

- Alternative management This business is handled by AGF Altemative Asset Management
(AAAM), the Group's spedialist in altemative multi-management investment funds and a
pioneer in its field. AAAM is now ane of the leading players in the market.
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Breakdown of assets under
management by asset class

Bonds

O Equities

H Money-market
2 Diversified

Breakdown by type of customer

1.1%

i3 Life insurance
DCorporate / institutional
@ External distribution

% Individual

... and products that adapt to customer requirements

Guided by the desire to renew its product line and adapt it to market demands, AGF Asset
Management continued to rationalise it, a process initiated after the merger of AGF AM and
Dresdner RCM Gestion. Forty-two products have been liquidated or merged with others over
the last two years. It has also introduced new products:

New products used in marketing campaigns aimed at satisfying customer
demands

Three new formula-based products were introduced in 2003: two mutual funds eligible for life
insurance accounts (AGF Octoplus and AGF Octoplus If) and AGF Vivalto, created specifically for
ordinary securities accounts. Lastly, the fifth generation of “innovation mutual funds’, AGF
Innovation 5, was marketed as part of a year-end campaign in all of the Group's networks.

Enriched product offering

Two new diversification products supplemented our product range. Created in 2002, AGF Multi
Alternatives combines altemative management with money market management. Part of the
Assurfinance network was trained in the product and began selling it. AGF Rendement Réel,
created in March 2003 and distributed by Assurfinance as a banking product, is an investment
diversification tool for Assurfinance custormers.

Record-high consolidated profit

AGF AM's pre-tax consolidated profit, including AAAM, reached its highest level ever, 39 million
euros, vs. 15.8 million euros in 2002.

AGF AM posted exceptional gains in 2003 mostly as a result of writing back 6.6 million euros
(out of a total of 8 million euros) in provisions booked at the end of 2002. These provisions
had been intended to cover the change in accounting for money-market funds to a “marked-to-
market” basis as of 31 December 2003 as well as certain prior-year adjustments. AAAM also
posted a 3.5 million euro increase in variable management fees owing to good performance

in its mutual funds.

For the most part, market trends in 2003 had litde significant impact on AGF AM's profit and
loss statement.

AGF AM's cost/income ratio stood at 63.7% excluding exceptional changes in the provisions

line itern, due to money-market operations and prior-year adjustments. This ratio reflects a
favourable level of profitability, achieved through vigorous cost management.

2004 Outlook
In 2004, AGF Asset Management will pursue two major objectives:

- Continue developing the asset management business with a constantly improving palette of
management products and services, already among the best in the market.

- Support the AGF networks in the context of the new Life and Finandal Services structure, by
working closely with them to inform, train and lead their sales teams. Concumrently, in conjunc-
tion with the Life Marketing department and the AGF networks, AGF AM will participate in desi-
gning management solutions that evolve over the dient’s lifetime in preparation for his or her
retirement.




P R OPERTY

A GF Immobilier

In the office rental market, 2003 saw & continuation of the trends that defined 2002. Gloomy
economic conditions prompted companies to reduce costs and cut back on the space they
occupied. tt also lengthened [ease negotiation times. In the Paris region, available space
continued to increase and lease values declined by 6-7% in 2003, prolonging a trend that
began at the end of 2001. Nevertheless, rents seem to have stabilised since the second half of
2003. Premium buildings and buildings whose lease values have corected continue to find
tenants. It is worth noting that the current decline in lease rates is mostly a comrection from the
highs of the 1998-2001 period.

The residential market continued to rise, advancing 13% in 2003. The trend was evident
outside the Paris area, in particular in Nice (up 16%), Bordeaux and Lyons (up 13%), while
Paris praperties were up 11%. Interest rates were low, praperty investments secure, stock
markets still uncertain and in some cases there was even excess demand. All these factors
contributed to the rise. This said, residential rents in premium buildings (7th, 8th and 16th
arrondissements of Paris) seem to have found the upper limit to that rise since the start

of Q4 2003.

€ Results and outlook

The AGF Group's property am invoiced 238 million euros in lease rentals, exduding VAT and
maintenance charges

During the year, properties worth 492 million euros were sold, composed of 28 block sales
and 214 individual sales. Consolidated capital gains and provisions written back totalled
282 milfion euros.

AGF Immobifier continued to renovate its properties, renegotiate leases and maintain appraisal
values, leading to a 1.4% y-o-y increase (at constant scope at year-end) in the resale value of
the directly-held portfolio to a total of 4.3 bilfion euros.
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EQUITY
INVESTMENTS

Oddo et Cie

Alongside senior managers and the members of the Oddo family, AGF has been an institutional

shareholder of Oddo & Cie since 1988 and holds 27% of the shares.

The two groups. collaborate in three principal areas:

- advisory services and order execution for AGF Asset Management;

- New [ife insurance premium income from the Fipavie and Assuractif range via Génération Vie, a
joint venture between Oddo (209%) and AGF (80%),

- High-end portfolic management through the AGF Assurfinance network (Oddo Portefeuille
range).

@ Oddo et Cie's operating environment

Owing to the hostilities in Irag, the US economy encountered difficulties throughout the first half
of the year and markets suffered as a result In the second half markets finally focused on real
economic issues and bounced back, with the CAC 40 recovering 11.78%. That the bond and

equity markets rose simultaneously shows that shares were catching up to their real valuations in
2003

Against the uncertain background, nearty ali of Oddo's activities contracted compared with the
previous year. This situation fed to a review of the company's organisation and a cost-cutting
effort, which yielded an increase in operating profit

2003 was a transition year that enabled the group to prepare itself for economic recovery.

Results

Net banking income in 2003 totalled 135.7 million euros, down 3.7%, compared with
1409 million euros in 2002. The breakdown by line of business was as follows:

in millions of euros

. oo 062 | 1 Differe el
Capital market activities 85.0 88.4 -3.4 -3.8
Asset management 435 423 +1.2 +2.8
Cther activities 72 10.2 -8 -29.4
Net banking income 135.7 140.9 -5.8 -37

* Agcount presentation ndes were changed in 2003 (CRC 2002.05 of 12 December 2002). To make the data comparable,
20072 figures were restated according to the new 2003 presantation,

Operating expenses declined by 10.1 miflion euros (22.3%) to 35.2 million euras, vs, 45.3
million euros in 2002.

Personnel expenses dedlined by 8.9 million euros (9.5%) to 77.8 million euros, vs. 86.7 million

euros in 2002. The average number of employees was down 11.2% to 573 in 2003 from 645
in; 2002




Efforts to reduce costs paid off. Even though net banking income was down, operating profit

rose by 13.2 million euros in 2003 to 18.1 millon euros, compared with 4.9 million euros in
2002.

Oddo posted a 3.3 million euro capital gain on the sale of Euronext NV shares. In 2002 it had
realised a capital gain of 26 million euros..

After exceptional iterns and income tax, net profit (group share) totalled 13.9 million euros, vs.
20.2 million euros in 2002.

€ Outlook

The Fed and the ECB have injected considerable liquidity into the market to finance an uptum
in growth. The depreciation of the US dolfar has accelerated US growth. The question is now
whether this scenario can continue to prevail throughout 2004 and what impact the weak dollar
will have on the results of Eurcpean companies.

With the end of the downcyde upon us, Oddo is open to potential acquisitions, such as the
recent purchase of Nivard Flornoy Fauchier-Magnan Durand des Aulnais, strengthening Cddo's
private banking arm.

Gecina

Gecina is a significant investor in residential and offices properties in the Paris and Lyons metro-
politan areas, with a portfolio of rental properties estimated at nearty 7.11 billion euros as of

31 December 2003, Leasable surface area totals 2.2 million m?, composed of 19,000 flats and
930,000 m? of offices and shops.

With a market capitalisation dlose to 3.5 billion euros as of the end of 2003 and an average
volume of 110,000 shares traded per day, Gedina is now one of Europe’s foremost property
companies. Listed on the Paris Bourse and eligible for the Deferred Settlernent Senice (SRD),
Gecina is a member of the SBF 120 and the Euronext 100. As of 31 December 2003, the AGF
Group held 23.95% of the shares of Gedina.

{3 2003 Results -

Property company Simco was consclidated for the whole year in 2003, boosting Gedina's
vanous indicators:

in millions of euros

i ousiio i e
Consolidated rental income 4932 293.7 +67.9%
Gross operating ‘piofit 383.4 219.1 +75%
Pre-tax cash flow 2326 1463 +58.9% |
Net profit (group share) 53585 130.9 +309.1% 5
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Initial synergies from the merger with Simco, the increasing share of office and commerdal
properties in the portfolio and a tight grip on aperating costs enabled Gedna to post another

improvement in operating expense. Gross operating margin stood at 77.7% in 2003, vs. 74.6%
in 2002

Also in 2003, a new tax regime went into effect for certain property companies (“SIC”). Under
the new system, Gecina is exermnpt from tax on rental income and on capital gains generated
by its property portfolio activities. In retum Gecina paid an “exit tax” of 569.4 million euros.
Simultaneousty, it cancelled a deferred tax amount of 702.7 million euros. The net effect was
torincrease NAV per share by 28.4% to 71.66 euros as of 31 December 2003,

Outlook

Geécing's integration with Simco was successfully completed in December 2003, its debt is low,
and it is selling its lowestyielding properties. All of these factors work in favour of Gecina's rede-
ployment strategy. Based on mare profitable investments, this strategy should pave the way for
a further dividend increase, maintaining Gecina's attractive yield.

Entenial: new loan production in 2003

E ntenial

Entenial is the bank specialised in property and other asset finandng in its market. Created in May
2000 from the merger of Comptoir des Entrepreneurs and the Banque La Hénin, Entenial
finances property and other assets for individuals and amanges structured finandng for corporate
clients. To its large account custorners, drawn principally from the property industry, it offers
banking services and advice in complex financial and property deals.

Individuals: 77%
& Homeowners
i% Investors
Companies: 23%

o Asset financing

O Project financing

i Property developers




¢» Results and outlook

For the seventh consecutive year, Entenial’s results rose sharply in 2003,

Pre-tax profit was 146.2 million euros, up 175% from the previous year. Growth derived primarily
from net banking income, which dimbed 27% and outstanding loans, which rose by 5.7%.

Pre-tax profit also reflected 41.5 million euros in non~ecuring items, essentially the sale of
Entenial's investmerit in Depfa, which generated 37.5 million euros of this amount.

Net profit totalled 109.1 million euros.
Entenial's retum on equity was 23% in 2003, compared with 14.6% in 2002.

Business volume was also high in 2003. New loan production was 3,016 million euros, up 9.4%
compared with 2002. In the consumer segment, loan production totalled 2,330 million euros, up
19.7%. Average deposit balances in 2003 stood at 1,018 million euros and at year-end
outstanding investments totalled 663 millicn euros.

At year-end 2003, staff totalled 1,424

In 2003, AGF, majority shareholder in Entenial, agreed to sell 72% of the shares of Entenial to
Crédit Foncier. The transaction took effect an 4 February 2004.

S ophia

Over the last few years, AGF has supported business development at Sophia, the fourth largest
property company in France by its market capitalisation (> 1 billion euros) and 27% held by
AGF. This equity investment caincided with AGF's strategy to participate in the constitution of
large, listed property companies.

In an effort to reduce its property exposure to around 8%, the AGF Group tendered its shares
in Sophia to the takeover bid initiated by GE Real Estate Investissement France at 41 euros per
share. The transaction generated a capital gain of nearly 100 million euros for AGF. The Group
intended to reduce its property market exposure and took advantage of this opportunity to
reduce its property: allocation with effect from 2004,

'
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AGF’S health and group insurance activities have been brought together to form a new division.
This will better prepare AGF for the changes ahead in these businesses, namely reform of the national
healthcare insurance scheme and the new retirement savings products that recent legislation in France
(the loi Fillon) will spawn.

For both entities, 2003 was characterised by a drive to improve profitability and focus on the target
customer base.

All AGF healthcare policyholders benefit from the services of AGF Santéclair, regardless of the level of
coverage they have chosen. This platform offers direct access to estimate analysis and to a network of
optical and dental professionals. Twenty-one facilities performing refractive surgery have been opened,
in 15 cities throughout France.

The diversity of the sales networks and their involvement (salaried sales representatives, general agents
and brokers) should enable us to maintain sales growth in 2004.

INDIVIDUAL HEALTH

Total premium income in 2003 from healthcare and accident policies stood at 11.2
billion euros, up 11%. This was the second highest year-on-year increase since 1994.
! The sharp tise in healthtére expenditure overall was a major factor behind this trend.
¥ AGF distriﬁufe Jits producis through: ‘
~ 2 salaried rietworks, Assurfinance and Génér'actif, composed of 3,400 sales people
T -the salarie ] hgalth insurance network

.~ general and é;ﬁe&ialist brokers
i~ a network of 1,200 brokers and independent investment advisors
- subsidiaries ié}"charge of developing life insurance partnerships
"~ 2,500 general agents
* Source FFSA

AGF's health insurance division is dedicated to individual healthcare and income protection
coverage.

@ Types of products:

- Heatthcare cover, which reimburses policyholders for costs not covered by France's national
healthcare scheme, Sécurité Sociale (80% of premium income).

- Personal and family income protection, sold either with health insurance or separately.
These lines pay an income stream or a fump sum in the event the policyholder suffers an

accident ar serious iflness, is hospitalised for an extended period, becomes disabled or

dies (20% of premium income). Breakdown of 2003 premium

) . , ) income (462 miflion euros)
Since July 2001, the product ranges previously offered, Tonus (AGF), Prédum (Allianz) and

Painture (PFA), have been combined into a single range, AGF Tonus, offered by all networks.

Healthcare coverage is open to everyone. There is no medical questionnaire and no increase
inipremium rates based on the policyholder's health history. As a result, since 1 October
2002, all policyholders benefit from elimination of the 7% tax.

The Santégrale product range is innovative in that it leverages the healthcare networks deve-
loped by Santéclair and reimburses policyholders based on actual costs and on treatment
actually required and dispensed in the partner networks of dentists and opticians. In addi-
tion, certain incompletely-insured expenses such as contact lenses, myopia operations or
3rd generation oral contraceptives are included in the policy. On the prevention side, policy-
holders can have a free annual check-up with an approved dental surgeon.

2 Income protection
0 Healthcare
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@ Ppolicyholders and distribution channels

AGF's portfolio contains a balance of salaried and non-salaried individuals, the latter category
being composed of craftsmen, merchants and independent professionals. Agriculturat workers
and expatriates comprise around 8% of the customer base. AGF Santé also manages the
national healthcare accounts of 170,000 non-salaried workers, or 10% of this population.

@ Results

The individual health business posted premium income of 462 million euros in 2003, up
17% from 2002. Driving this increase were robust policy sales in 2002 and 2003 and rates
increases, which reflected the sharp rise in daims.

Healthcare costs in France continued their inexorable rise in 2003. Complementary heaithcare
insurers were sensitive to rising costs, because the national healthcare plan cut reimbursement
of certain medidines, healthcare professionals raised their fees and the cost of medical lab
analyses rose. In addition, the national healthcare plan registered a sharp rise in sick pay
compensation, which also had an impact on complementary insurers.

Breakdown of premium income
by distribution network

@ Outlook

2004 will see the following developments:

- The new personal and family protection range is set to be launched in May. The healthcare
plan will revised accordingly.

- Reform of the national healthcare scheme, Sécurité Sociale, is scheduled for mid-May.
Inevitably, there will a significant impact on AGF Santé.

- We will continue to keep a tight grip on costs to make our business more profitable and
improve the quality of senvice offered to our customers and networks.

® General agents
) Salaried network
o Brokers




AGF COLLETCTIVES
I NS URANTCE

AGF Collectives is one of the key components of AGF's universe of life and health insurance
operations.

In 2003, premium income totalled 1,912 million euros, up nearly 9% compared with 2002
Income protection in France represented 43% of this total, group pensions 3 1%, borower
instrance 15% and insurance for expatriates and intemational organisations 11%.

Conceming borrower insurance, we have signed a contract with Crédit Lyonnais worth 25 million
euros p.a. on average over five years.

During the year, Eif Aquitaine paid a supplemental premium of 41 million euros to its defined
benefit pension fund.

AGF Collectives' strategy is to develop its business while adhering to the demands of Group
profitability, In addition, in the current context of market reform, markets will open up and we
must be ready to seize the resulting opportunities, be it in group pension plans, savings or
group health insurance.

As a multi-market insurer, addressing the needs of all types of companies by proposing
appropriate solutions, AGF Collectives aims to satisfy the needs of all customers, distributors
and partners.

Breakdown of AGF Collectives’ 2003 —‘@'—

e p tectxon . premium income (1.91 billion euros)
and pensmn plans 50 ‘as.to ffez CUSYOIT\ETS a comprehenswe

@ Market data

All segments combined, AGF has a market share of around 11% in group insurance oo .
(source: FFSA). ® Croup distribution and income

protection
- In personal and family income protection, BCAC (FFSA) insurance comparnies posted pre- B Group pension

M Borrower insurance

mium income of around 7.6 billion euros in 2002 (direct insurance and reinsurance, exdu- ) . .
1 Expatriates and international

ding optional grotip insurance) and around 4.4 billion euros in borrower insurance.

- In group health insurance, BCAC (FFSA) insurance companies posted premium income of
3.3 billion euros in 2002. Complementary healthcare insurance (individual and group) conti-

nued to contribute to growth at the Institutions de Prévoyance, the branch of the French Direct insurance inflows

insurance industry devoted primarily to income protection. They posted 3.7 billion euros of togroup pension plans
premium income in 2002, in 2002 broke down

- The group pension market represented 4.1 billion euros in premium income in 2002 (incl. into three primary Seg_'
direct insurance and reinsurance but exdl. optional group insurance and Art, L 441-1. Of this m '_“'5,: deﬁ"_ed benefit
total, 65% was collected by insurance companies and 35% by banks. The market contracted ans (409/9), defined
by 13% between 2001 and 2002 because certain exceptional premiums were obtained in con ib'utién plans
2001. Direct insurance inflows into unit-linked accounts totalled 1.2 billion euros. (326/0)"_,6,1& tetitement

iU ,pfa,n,s'f (11%).
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2003 Milestones

» New products launched in 2003:

- In the first half of the year, we created AGF ExpaSanté, catering for French expatriates of
French companies with less than 20 employees.

- 13 mutual funds, managed outside the general account portfolio, were added to the group
pension plan range in 2003 and are now available under ali group pension plans, induding
AGF Planeo 2 Entreprise, a defined contribution plan; AGF Viseo Entreprise, a defined benefit
plan; and AGF Lineo 2 Entreprise, a retirement bonus plan. Fixed-income and thematic funds
have been added to the existing equity and risk-profiled funds already found in the multi-nvest-
ment solutions.

- In borrower insurance, AGF Solaster is a flexible group product that allows a lending institution
to areate the most appropriate bomower insurance contract

Over the years, AGF Collectives had bolstered its product offering with a strategy of policyhol-
der services.

- At the start of 2004, policyholders were able to use third-party payment in medical labs in
88 départements in France and in radiology centres in 38 départements.

- In partnership with SOLAREH, a subsidiary of SCOR, AFG Collectives offers a sodial services
package (psycho-sacial counsellors, corporate consultants, etc) called AGF Posaction®. This
service is intended to help policyholders manage difficulties in their personal or professional
environments. With a simple phone call, policyholders are put in confidential contact with
specialists or meet them face to face. Coverage indudes 12 hours of consultation per year.

* The group distribution and income protection (DDCP) and borrower insurance (DAE)
departments continue to pursue their quality improvement efforts

Following an end-December 2002 audit in our Paris, Rennes and Strasbourg sites, the certifica-
tion body confirmed its confidence in DDCP's “management-by-quality” system. DDCP’s ISO
9001/2000 certification was renewed. The next audit is to take place in eary 2004.

A similar drive began at DAE during the course of 2003. There, too, the objective is to obtain
certification in the very near future.

@ Outlook
In 2004, AGF Collectives plans to:

- introduce a new retirement and savings range, taking inta account the possibilities opened
up by recent legislation in France, both in existing and new products (“PERCO" group retire-
ment savings), leveraging the experience gained in 2002 with the launch of the AGF Stimeo
employee savings scheme,

- distribute a group income protection plan for expatriates: AGF ExpaPrévoyance,




- continue the partnership with Santéclair and work towards extending the network of healthcare
professionals and the third-party payment system with radiology and medical laboratories,

- position ourselves as a major player in group health insurance by working with companies in
the management of their healthcare and income protection risks. When the national health-
care systemn is reformed, we want to foster prevention and propose innovative solutions that
encourage policyholders to take responsibility for their healthcare.

AGF Collectives aims to federate all the knowledge and skills at its disposal and take advantage
of the developrment opportunities new legislation and broadening markets are opening up, all
the while offering the most comprehensive response to the needs of customers and partners.

There are still ather big projects planned for 2004: complete the redesign of risk management,
give intermediaries:and customers more options, pursue efforts to abtain quality certification.
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AGF aims to expand its position in the speciality businesses of
tredit insurance, assistance and travel insurance. Along these
lines, Euler Hermes, whose premium income totalled 1.8 billion
euros, strengthened its position as number one worldwide in
tredit insurance this year. Mondial Assistance also bolstered its
- world leadership position in 2003, with premium income of
nearly 500 million euros (AGF share).

CREDIT INSURANCE

World leader in credit E uler Hermes

insurance, with world- . . s
wide market share of world leader in credit insurance

37%
» Present in 36 countries

Euler Hermes' mission is to help its corporate customers expand their volume of business,

both on their domestic markets and abroad. Euler Hermes offers commercial enterprises,

* More than 6,000 regardless of their size, industry or geographic base, solutions for managing and minimising

- employees the risk on their customer receivables. Anchored in its core business of credit insurance,

» 1,864 million euros in Euler Hermes services are based on its unparalieled market knowledge and its dynamic
premium income ‘ management of corporate risk.

_» More than 600 billion Founded more than 100 years ago, Euler Hermes has grown by establishing a presence for

. euros in insured trans- its experts throughout the world. Through close contact with corporate risk, they have acqui-

* actions worldwide red the high-quality information that is indispensable in the prevention of risk. Euler Hermes
40 million compahiese' has also developed one of the world's highest-quality information systems, ensuring uni-
tracked in Euler - < form, high-quality service around the globe from decision-making to the payment of claims.

Hermes databases Euler Hermes has also developed one of the world's highest-quality information systems,

ensuring uniform, high-quality service around the globe from decision-making to the
payment of claims.

Breakdown of 2003 premium income

(credit insurance and guarantees) by . 2003 Results
country

Although many European economies were in recession and the number of bankruptcies
rose steadily, Euler Hermes posted excellent results, with net profit, Group share, of 146.1
million eurcs, compared with 52.1 million euros in 2002.

Premium income fose by 21.4% to 1,864 million euros. The lower business volume of
client companies.was offset by new contracts, expansion in emerging markets and Eastern
Europe, and continued adjustment in premium rates in markets that still required it.

Underwriting results, excluding changes in the equalisation reserve and investment income,
totalled 182 million euros, vs. 35.4 million euros in 2002 (proforma). All companies in
the Euler Hermes group saw their results rise in 2003, contributing to this excellent

& United States ™ France performance.

[m] Itafy Bt Germany
B United Kingdom £ Other

# Benelux

Net profit stood at 146.1 million euros, up 180% compared with 2002.




. 2004 Outlook Euler Hermes' range of services

Adherence to stringent standards since the start of the economic recovery contributed to
Euler Hermes' spectacular recovery in undenwriting results in 2003. Euler Hermes' business 3.4%
model deserves the credit for these results. Together with the expertise of the group’s pro-

fessionals, the madel offers customers superior service in the management of their custo-
mer receivables.

3 0.8%

Euler Hermes will continue to deploy its business model, the basis for the Group's lasting,
profitable development, in all of the countries in which it is active. It is comprised of:

- high-quality risk selection, based on the collection of information and local risk analysis,
- integrated information systems apening the way to synergies within the Group,
- adhering to quality standards, W Credit insurance

. . . Factorin,

- 3 commitrnent to excellence vis-a-vis customers. o &

& Guarantees

B Fraud insurance
# Consumer credit
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‘ ASSISTANCE AND
TRAVEL INSURANCE

" 'Mondial Assistance:

key figures

= 240 correspondentsj
* 400,000 service provi-

ders Coea
» 1 customer assisted
-every 3 seconds .
+ 37 operations centres
in 28 countries
* 7506 employees
on all 6 continents

M ondial Assistance group

The Mondial Assistance Group, 509%-owned by AGF and 50% owned by Htalian insurer RAS,
conducts alt of the Allianz Group's assistance and travel insurance operations.

Fraught with international turbulence, 2003 was a year of stability and cost control for the
Mondial Assistance group.

Anticipating a difficult year, the group made the best of the conjunction of exceptional,
negative factors and maintained its focus on profitability, to the detriment of growth.
Throughout the year, Mondial Assistance paid particular attention to controlling costs, limiting
investments and managing its network of suppliers. In this regard, the group relied on new
web technologies to share and control information, thereby optimising both service quality
and cost controls.

Mondial Assistance maintained its status as world leader in 2003. During the year, it deployed
its strategy of developing setvices around healthcare, with the emphasis on prevention and
personal well-being, With the market extremely tight, Mondial Assistance managed o streng-
then its positions in most of the countries in which it is present, and for the most part shook
off the sharp drop in tourism and the economic downtum.

@ 2003 Results

In an unfavourable international context dominated by the war in lraq, the SARS epidemic and
lacklustre economic conditions, Mondial Assistance posted total revenues of 995.5 million euros
(100%y), down very slightly (1.2%) from 2002. After comecting for the impact of exchange rate
fluctuations and changes in the scope of consolidation, revenues were stable vs. 2002 and
demonstrated the group's ability to adapt and resist fluctuations in the markets in which it ope-
rates. Despite the situation, Mondial Assistance maintained its profitability and posted net profit
(group share) of 15.6 million euros (1009%) in line with targets. Claims were down and opera-
ting expenses controlled, both of which contributed to the resilient results.

@ 2004 Outlook

Assuming no exceptional events, the organised tourism market should improve and stage a
slight recovery in Europe. On the basis of its strong fundamentals, Mondial Assistance is confi-
dent in the future. Its strategy of balancing geographical and line-of-business risks should enable
it return to growth in 2004. Through innovation and diversification, it will be able to pursue
expansion on five continents. As always, the group’s 7500 employees remain committed to

a long-term strategy of everyday high-quality service to customers, partners and shareholders.
Lasting sustainable development for Mondial Assistance is their goal.




LEGAL PROTECTION

Protexia France, 41.79%-held by AGF lart, 24.21% by ACF La Lilloise and 34% by CFDP Ownership of Protexia France
Assurances, is in charge of the AGF Group's legal protecticn insurance activities. at 31 December 2003

Legal protection coverage provides policyholders with the legal and financial assistance
necessary to tresolve a dispute with a third party, either in or out of court. Should disputes
go to trial, the policy covers legal fees.

Individuals and professionals alike have been increasingly interested in this type of coverage. ’ 34%
Accordingly, French market premium volume has been on the rise for the past ten years.
The market should continue to grow in 2004, by an estimated 10%.

41.79% |

@ 2003 Milestones and outlook for the future ;:GG?::Lillcise

2002 had been a transition year for Protexia. In 2003 it retumed to growth while keeping indi- W CFDP Assurances

cators in balance and maintaining profitability.

Premium income totalled more than 21 million euros, up 18% over 2002.

Breakdown of premium income

Growth was attributable both to Protexia Assurances (offered by AGF general agents) and to

Protexia Courtage (offered by brokers and partners) and was driven by several factors. The
networks were very active, and new legal protection features were introduced, for example in
new automotive palicies offered by AGF Assurances. Similarly, legal protection is now offered to
hotels, to non-resident homeowners, for leisure activities, etc. Finally, new promising contracts
were signed with néw distributors.

Protexia France posted net profit of 2.75 million euras in 2003 and its combined ratio dedined
to less than 85%.

Together, Protexia France's 30 professionals will strive to meet ambitious growth and profit goals
in 2004.

M Protexia Assurances
To do so, several projects have been launched, articulated around four themes: energetic and O Protexia Courtage

effective sales, innovative products and senvices, quality and controls.
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AGF outside France

Europe

South America
Middle East and Africa

Overseas départements and territories
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Breakdown of 2003 premium income:
AGF outside France

6.6% ] AGF and Allianz share geographical responsibilities between them. AGF owns and manages

the subsidiaries located in the Benelux, South America, Africa and the Middle East. In Spain,
AGF shares ownership and management responsibilities with RAS. AGF has drawn up a
business plan with each of its subsidiaries, in line with the Group's overalt financial
objectives.

Premium income from insurance activities (excl. assistance and credit insurance) outside
France represented 32.6% of AGF's total insurance revenues in 2003.

W South America
# Belgium
B Netherlands

[Spain (AGF share)
Other

—® AGF OUTSIDE FRANCE

E urope

@ Belgium

Premium income from AGF Belgium totalled 864.3 million eurcs in 2003, up 6% compared
with 2002.

During the year, AGF Belgium's non-life businesses staged a spectacular recovery in profitability,
following the efforts in previous years to improve the deteriorated fisk profile of certain portfo-
lios. These efforts, which had a negative impact on new production, both in life and nonife

Breakdown of 2003 premium insurance, were concluded in the first half of 2003.

income in Europe outside France

(3.657.5 million euros) From now on, AGF Belgium is to concentrate on its core businesses: non-fife and life (income
protection and investment) insurance, both for individual and corporate customers. In this
context, AGF Belgium sold its banking subsidiary AGF Belgium Bank to the ING group in 2003.

0.5%

The subsidiary also decided to focus on a single distribution channel: independent insurance
brokers. Its objective is to accelerate growth in premium income while maintaining profitability.

23.6%

31.3%
Its ambitious three-year growth plan indudes signing up 300 new active partners, while deepe-
ning the relationship with the existing partner brokers.

In life and health insurance, premium income increased by 8.8%. In individual life, 2003 was a
strong production year, owing essentially to large one-off premium payments into funded invest-
ment plans, and the successful launch of new structured funds.

M Belgium

21 Netherlands

B Spain (AGF share)
O Other




In property & casualty insurance, premium income increased slightly (1.6%), due mostly to
excellent performance in large risks. Efforts to improve the portfolio’s risk profile in 2002 and
2003 have already led to a spectacular improvement in claims experience, with the loss ratio
falling 176 percentage points to 65% compared with 2002. In addition, thanks to strict controls,
AGF Belgium was able to maintain a cost ratio well below the market average.

AGF Belgium contributed 98.2 million euros (AGF share) to the Group's consolidated profit
before goodwill and after taking into account a 130 million euro provision for lasting impairment
in asset values.

tn Luxembourg, AGF Life Luxembourg continued to expand in the local market in coordination
with Dresdnier Bank. In addition, EWA Life is opening a branch office in France in 2004 to
distribute its premium-evel products through the AGF networks and private banking partners.

@ Netherlands

In early March 2003, the Allianz Nederland brand was launched on the Dutch market, following
the merger of Royal Nederand and Zwolsche Algemeene. Brokers and customers alike have
taken notice of a new and powerful Dutch finandal services group.

Allianz Nederland's premium income totalled 1,629 million euros, up nearly 6.5% from 2002.
It was 40% composed of life and health insurance and 60% of property & casualty insurance.

In life and health insurance, premium income grew slightly to 654 million euros. In 2003,
conditions in the Dutch life insurance market remained bleak, as tax regulations were particularly
strict and equity markets bearish. The bottom line detesiorated for additional reasons.
Spedifically, the recently-implemented information system will be replaced, so it was deprediated
at an accelerated pace. New legislation regarding retirement insurance was also a factor.

In property & casualty insurance, premium income rose by 7% to 975 million euros. This
increase derved from rate hikes in fire (129%) and automotive (7%) insurance. The combined
ratio subsided from 102.2% in 2002 to 97.5% in 2003, owing largely to better results in auto
insurance. As a result, operating profit from the portfolio improved greatly.

Although it was operating on a very competitive market, the asset management business
posted healthy results, with figures exceeding budget. The asset management company
received recognition for the excellent performance of its investrment funds on several
occasions.

The insurance activities of Allianz Nederland contributed 13.7 million euros to AGF Group's
consolidated profit before goodwill, vs. 20 million euros in 2002.
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@ Spain

Held 50-50 by AGF and RAS, an ltalian subsidiary of the Allianz group, Allianz Segurcs is a
major player in the Spanish insurance market. In 2003, Allianz Seguros posted premium income
of 1,444 million euros (AGF share).

Non-life premiums totalled 840.7 million euros, up 12.8%. The automotive arm grew by
12:8%, individual lines by 13%, and industrial risks by 12.8%. These growth rates were well in
excess of nonHife market averages.

The Spanish affiliate continued its drive to reduce its combined ratio, the improvement in which
derived primarily from a lower loss ratio. The cost ratio also improved, as the company adopted
a new expense monitoring and reduction policy.

In life insurance, premium income totalled 305 million euros (AGF share), vs. 275 million euros
in 2002.

B(éluding retirement products, the life business grew by 7.1% to 233 million euros. Pension
prémiums climbed by 25% to 72 million euros.

Individual life business saw healthy growth, with the exception of pure financial products
In particular, traditional individual life insurance increased by 15.1% to 138 million euros.

The traditional distribution netwark saw their sales rise by 4.8%, but this gain was neutralised by
a sharp drop in bancassurance.

LaétJy‘ group insurance products posted premium income of 43.3 million euros, up 4.8% from
2002.

Allianz Seguros contributed 75 million euros (AGF share) to the Group's consolidated profit

@ before goodwill, compared with 52 million euros in 2002.

S outh America
Premium income from
. South America repre-
@ Argentina sents 15.2% of the total
With the election of President Kirchner in May, Argentina was able to tum the page on its AGF derives from outsi-
economic crisis, which began in 2001 and disrupted the country for many months. de France.

In2003, AGF posted premium income of around 41 million etros in Argentina, deriving
essentially from property & casuatty insurance (39 million euros).

The subsidiary set out to recapture market share with an innovative suite of automotive and

individual risk products. An onine service allows brokers to consult customer policies and )
daims. Breakdown of 2003 premium income
o fram South America (707 million euros)

Even though operating profit was up sharply compared to the previous two years, investments
suffered from the depredation of the dollar and as a result, Argentina contributed a loss of
8.7 million euros to AGF's consclidated profit.

47.6%

o Argentina
1 Chile

B Brazil

3 Venezuela
3 Colombia




@ Brazil

Brazil also entered & new political era in 2003 and saw political tensions, which had increased
country risk in 2002, defuse,

Brasil Seguros worked hard to rationalise its business segments and decided to sell its life insu-
rance and pension fund activities, as well as its asset management business. At the same time,
the organisational structure of the company was simplified.

In 2003, Brasil Seguros posted premium income of 336.4 million euros, incdluding 23% in life
insurance, 14% in bodily injury and 37% in property & casualty.

In automotive insurance, lacklustre daims experience clouded the good results obtained from
fire and transport insurance and in cost cutting. Investment income, boosted by high interest
rates, brought the company to operating breakeven. The contribution to AGF's consolidated
profit before goodwill was 8.8 million euros.

@ chile

Already favoured by a stable economy and political environment, Chile benefited from the
relative calm and relaunched exports to its raditional trading partners, Argentina and Brazil. It
also signed a free trade agreement with the United States.

During the first quarter of 2003, the Chilean subsidiary sold its under-developed life insurance

business. It endeavoured to recapture market share in property & casualty insurance, which had

eroded in recent years, Premium income totalled 55.4 million euros in 2003, up 3% (proforma —®——
and at const. FX), underpinned by strong growth in the automotive branch, while new product

ranges in comprehensive homeowner’s and for SMEs ramped up more slowdy.

Administrative costs were brought into line during the year with the subsidiary's new positioning
as a non-life company only.

AGF Chile secured its hold on the positive results it had already achieved in the previous year
and contributed 13:3 million euros to AGF's consolidated profit before goodwill,

@ Colombia

President Uribe still enjoys strong support from the population. Despite the faifure of the refe-
rendum on economic and political reforms, his very strict approach to domestic security and his
policy of transparency have opened up a favourable environment. in 2003, the peso was
revalued by 3% against the dollar and inflation was held in check at 6.5%.

So as to refocus on core businesses and improve the profitability of its portfolio, AGF withdrew
from mandatory healthcare and automotive insurance business. It also stopped wriling guaran-
teed-rate life policies in order to focus on unit-inked and pension products faunched in 2002.
Undenwaiting and administrative procedures are being completely redesigned, so as to improve
customer refations and to rationalise operations and costs. In addition to these changes, the
subsidiary will migrate to a new IT platform in the first quarter of 2005.

Colseguros generated premium incorne of 196 million euros, down 18.3% from 2002 (down
2.4% proforma and at const. FX). Colombian insurance activities contributed 22.6 million euros
to AGF's consolidated profit before goodwill, vs. 21.6 million euros in 2002.




international

annual report 2003

@ Venezuela

in contrast to most of the rest of the continent, Venezuela remains stuck in a serious economic
arisis. Oil production restarted after the strkes ended, but exchange controls are hampeting raw
matenial imports and weakening the domestic market with high inflation.

Against this unfavourable background, the subsidiary posted premium income of 78 million
euros, more than 70% of which derived from property & casualty business. It managed inflation-
related tensions and an increase in theft. Better risk selection and tighter cost management led to

a positive contribution (before goodwill) of 5 million euros, down 18.2 million euros
from 2002.

Middie East and Africa

@ Sub-Saharan Africa

AGF subsidiaries in this region posted 2003 premium income of 64.8 million eurcs, up 7.1%
from 2002 at constant structure.

The non-life business totalled 43 million euros and life 21.5 million euros.

These growth rates reflected AGF's good local presence and the rapid development of the
subsidiaries of AGF Afrique, despite an environment characterised by the same political uncer-
tainties as in 2002.

Because the quality of undenwriting results was maintained, AGF Afrique’s insurance activities
contributed 2.9 million euros to AGF's underlying profit before goodwill in 2003.

@ Lebanon

Operations continued to expand at a brisk pace. SNA's business grew by more than 17% to
422 million dollars in 2003, while it maintained a combined ratio under 97.7%, representing
progress towards achieving its goal of profitable growth. In 2003, profits totalled 2.1 miflion
euros (AGF share) and reflected the subsidiary's efforts to develop its portfolios in a very com-
petitive market. Sales teams were beefed up and the branch network expanded, giving us confi-
dence that growth will continue, particulardy in non-life insurance.

At the end of the year, SNA repurchased the 5% holding of a minority shareholder. The shares
were cancelled and as a result, ACGF's share in the capital increased from 56.15% to 53.10%.

@ Egypt

Despite a dreary economic climate, our Egyptian subsidiaries posted premium income of
8 million euros. Growth derived primarily from the life insurance company, with the other
businesses also advancing well (15%).

The life company continued to build up its sales team, now 150 strong, In bancassurance, the
company continue to build partnerships with Banque Misr and Mibank and signed agreements
with the local subsidiaries of intemnational players (BNP Paribas, Citibank, Crédit Agricole
Indosuez, Egyptian American Bank). These initiatives have placed it among the seven largest life
insurers in the country after only two full years of aperations.

@ Other countries

In Tunisia and Saudi Arabia, where AGF has a partnership agreement with Saudi-fransi Bank, the
business has developed in line with our expectations.




Overseas départements and territories

AGF Outre-Mer strengthened its position as one of the leaders in its markets, with prerium
income of 1776 million euros, up 7.7% compared with 2002. The non-life business continued
to post robust growth, up 10% from 2002, while the life business remained stable.

During the year, a few non-life information system was ralled out in all regions.
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Department of insurance investments

Reinsurance




Other businesses

DEPARTMENT OF INSURANCE
INVESTMENTS

; The Department of Insurance Investments, created in 2000, helps and represents AGF Group
AGF h v o , ) o o
GF has developed two companies in handiing the asset management side of their business, which is delegated to the
Group's asset management cormpanies.
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specialised areas that work
closely with the Group's
other lines of business: In 2003, the Department was placed under the responsibility of the Finandal Department. It
augmented its advisory role vis-vis General Management and the various divisions of the operating

- t mana . S . . .
Asse gement for companies while intensifying contacts with the asset management companies of the Group.

the operating companies
Finandial Accounting, in response to the increased demands placed on the Group, implemented a

- feinsurance monthly dosing procedure in the middle of the year that complies with bath French and US GAAP.

A new finandal accounting too! is being adopted and will be implemented in 2004.
In addition a task force was formed for the future adoption of IFRS standards.

Asset / Liability Management continued to pursue its role as intermediary between the assets.and
liabilties of the operating companies via investment managerment agreements and periodic corn-
mittee meetings devated to finandal management of the portfolios.

In 2003, Asset / Liability Management focused on hedging strategies for the equity and fixedincome
portfolios of the Group's major operating companies, against a background of stifthigh market
volatility.

Finanda! Income Forecasting played a more prominent role in managing finandal income by antic-
pating the sale of large equity and property investments, in a difficult stock market context

In this regard, contacts with other Finandal Departrent entities were intensified in 2003. In addition,
@ ‘ exposure by issuer was tracked more dosely, in cooperation with Risk Management.

Long-term Equity Investments made a large contribution to-total capital gains realised in 2003, with
the sale of AGF's stake in Crédit Lyonnais and to a lesser extent, its stake in Pechiney.

R esults

@ Assets under management and allocation

Insurance company assets under management increased in 2003 compared with 2002 princi-
pally because stock markets rose and operating cash flow was positive during the year.

The increase was concentrated in the life company assets that support euro-denominated poli-
cies and to a lesser extent, non-ife company assets. Reversing the trend that prevailed in 2002,
assets supporting unit-inked accounts also grew slightly in 2003.

Allacation to equities continued to decline in 2003, as it did in 2002. At 31 December 2003,
equities accounted for only 159% of the total assets of the life companies, vs. 17.1% a year
earlier (16.4% and 19.9% respectively for the non-ife companies).

Allocation to fixed-income securities rose substantially in 2003 to 70.3% of life company assets
and 57.3% of non-life company assets. Assets previously invested in equities were shifted to
bonds, and money market exposure was also reduced. At end-2003, 4.2% of life company
assets and 10.19% of non-life company assets were invested in money-market instruments

(vs. 7.5% and 13.7% respectively at end-2002).

This reduction will be continued in 2004, depending on market opportunities.

Lastly, property investment exposure was also reduced in 2003 as a result of the planned sale
of certain buildings, which led to significant capital gains. A large part of this programme was
carried out by AGF Holding.




@ investment profitability

Investment profitabifity is calculated by dividing the sum of ordinary investment income and
capital gains realised during the period by average annual outstandings, at bock value. In 2003,
investment profitability stood at 4.8% for the life companies and 5.6% for non-life companies.

We were able to improve the situation of equity portfolios significantly during the year, as the
exceptional capital gains realised on the sale of AGF's stake in Crédit Lyonnais were partially off-
set by capital losses on the equity portfolio. The equity portfolios moved back to an unrealised
capital gain position as of 31 December 2003.

As a result, the provision for unrealised capital loss exposures booked against AGF Vie as of
31 December 2002 was entirely written back as of 31 December 2003.

Because of reduced volatility in equity markets, the threshold for taking unrealised capital losses
into account in caledlating provisions for value impairment was reduced from 30% to 20% of
net book value. But sales of equities outweighed this effect, and the total amount of provisions
for value impairment on the balance sheet dedlined substantially.

@ Assets of the AGF Group's French insurance companies

Unconsolidated, in market value and in millions of euros

Fixed-income

instruments 31,528 70.3% 26,787 64.5%
Equities 6,725 15.0% 7078 17.1%
Properties 3,666 8.2% 26,933 8.9%
Absolute performance 997 2.2% 845 2.0%
Money-market ‘ 1,903 4.2% 3,101 7.5%
Total (excl. unit-linked)} 44,819 100.0% 41,505 100.0%
Unitlinked 5,524 5,403

Total (incl. unitinked) 50,343 46,908

Unconsolidated, in market value and in millions of euros

fFixed-income

instruments 6,064 57.3% 5,130 50.2%
Equities 1,731 16.4% 2,031 19.9%
Properties k 1,523 14.4% 1,594 15.6%
Absolute performance 190 1.8% 74 0.7%
Money-market 1,073 10.1% 1,400 13.7%
Total ) 10,581 100.0% 10,229 100.0%

Grand total 60,924 57,137

(1) AGF Vie, Arcalis, CGP2, Coparc and Génération Vie
(2) AGF lan, AGF La Lillaise, Assurance Fédérales, Mathis, Qualis, Calypso, Protexia, La Rurale, Mondial Assistance France,
Elia Voyages and France Secours.
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REINSURANCE

In the past, the various AGF Group operating companies were more or less active in accepting
reinsurance, both through treaties and on a facultative basis. In 1998, the Group dedided to
discontinue reinsurance acceptance, except for reinsurance deriving from Group subsidiaries.

Nevertheless, previously accepted reinsurance business still generates accounting entries, in
particular in long-tenm areas such as liability insurance and transport insurance. Overall, gains
and losses virtually offset each other.

From time to time, AGF makes reinsurance capacity available to its subsidiaries via treaties or on
a facultative basis when market conditions are more onerous than the actual undemwiiting risks
would warrant.

These transactions constitute the main activity of AGF's reinsurance division and an essential
one for the Group. Reinsurance stabilises results by reducing their volatility and capping big
losses or spikes in frequency. For each line of business, AGF compares the cost of reinsurance
with the cost of capital and shifts capital allocation from one business segment to another.

Since 2002, AGF has been reducing its proportional cessions, prefering non-proportional
cessions instead. Non-proportional treaties are more in line with market conditions and the risks
we undenrite,

Non-proportional treaties consist in reinsuring losses beyond a certain threshold, cafled the net
retention. Reinsurers take on the portion of the risk in excess of the retention. For this reason,
these treaties are also called “excess of loss” treaties.

AGF uses non-proportional treaties to reassure itself in many business segments. These include
fire, automotive, liability and natural disasters.

To calculate the amount of a loss beyond which excess of loss treaties apply, all losses deriving
from the same natural disaster are aggregated.

In proportional treaties, the ceding company shares all premiums and losses with the reinsurer.

AGF uses this form of insurance less than it did in the past. Three lines of business account for
the bulk of risks still ceded on a proportional basis:

- "Large accounts’, 70% of which are ceded to Allianz Global Risk under a quota-share treaty;

- Space risks, which require very large capadity;

- Natural disasters, as covered by the 1982 Act (ie. floods, earthquakes, mudslides, etc). For
these risks, the Caisse Centrale de Réassurance reinsures an unlimited amount of aggregate
losses in a given year that exceed a multiple of total premiurns, provided the ceding compa-

nies cede 50% of their risks to CCR on a proportional basis (the quid pro quo for the French
government’s unlimited guarantee).

Lastly, AGF decided to protect its balance sheet further following the storms of December 1999
in France. As wind damage was not included in the CCR's natural disaster coverage, AGF
subscribed to cat bonds on 21 November 2000. The bonds mature in Novernber 2005.

Natural disaster protection is supplemented by excess of loss treaties, which limited the impact
of the December 2003 floods.

Reinsurance is less important in life insurance than in property & casualty insurance, because
statistical mortality experience is more refiable. Given the size of the Group, AGF reinsured
relatively little life risk.
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A GF Informatique

In 2003, ACF Informatique realised one of the major goals of its Strategic Plan: bringing IT and
insurance closer to each other. This required structural changes, which are now complete in the
property & casualty area. The second phase involves individual life insurance.

At the same time, AGF Informatique is intimately involved in “2005 Ambition”, AGF's transforma-
tion and performance enhancernent project. A steering committee has been set up to respond
to the demands of this project

IT $ystem security has been strengthened through a business recovery plan and with production
divided between two sites. AGF Informatique is heading up two essential Group projects: the
mutti-year SAFIR project and the migration of all workstations to Windows XP/2000.

Staying within budget and managing the portfolio of projects are ongoing priorities for AGF
Informatique. Several major projects have produced good results: maintenance progress,
Assurfinance’s customer relationship management projedt, the ASAC/GMPA* averhaul and
Pilotage lart and reinsurance.

* Assodgtion de Sécurité et dAssistunce Collective / Grouperment Militaire de Prévoyance des Armées

AGF and the internet

AGF's website, www.agffr, is the AGF Group's communication portal, helping to attract and keep
prospects and customers, both individual and corporate. In 2003, the site strengthened its
leadership position with additional information and services and continued to serve as a crtical
link between prospects and the sales networks.

@ Results and outlook

In'2003, 1.3 milion visitors generated 77,000 requests for information or rate quotes, an
increase of 30% over 2002.

A new home page was launched at the end of 2003, which should boost traffic even further.
The redesigned page directs visitors faster and more intuitively toward the areas that interest
them: insurance for individuals, for enterprises or for independent professionals.

In:2003, more services were added for prospective customers, and to augment loyalty among
existing customers, new account services are now available. The 100,000 customers already
signed up can check their policies online and request payments or investment changes on their
lifé insurance contracts. Individuals insured under group policies will soon be able to check their
healthcare reimbursements online, a service already available to 60,000 individual policyholders.

Online marketing campaigns throughout the year significantly increased traffic on the pages
devoted to the products and services the networks offer and have boosted the number of
requests received. The rate of conversion of requests into new business ranged up to 20%, in
excess of the averages observed in traditional marketing.

The contents of the site's 6,000 pages are regularly updated and improved so as to fadlitate
access to information and contact with intermediaries.

AGF also has numerous trans-
verse activities to help improve
the quality of service, respond
to customer needs or make
employees' lives easier. They

include the IT department,
the internet, Purchasing, and
Administrative Services. These
jobs also require experienced
professionals.

www.agf.fr: key figures
* 1.3 million visitors in 2003

« 77,000 requests for informa-

tion / rate quotes in 2003

« 20% conversion rate

+ 9 products visible online




The wwwagtir site also contains a wealth of information about AGF, fts subsidiaries and the
Allianz Group. Shareholders, investors, partners and potential suppliers all use it to exchange
information with AGF.

AGF's extranet sites, reserved for intenmedianies and large account customers have also
continued to be successful.

In 2004, AGF aims to have 10% of its customers subscribe to the personalised services of its

internet site and willl actively pursue the projects already underway in an effort 1o increase
profitabifity and create value.

P urchasing

The Purchasing division continued to rationalise, reduce costs and create value for the AGF
Group. tn 2003, it saved more than 14 million euros, or nearly 3% of operating expenses. More

spedifically, in IT purchasing, the division helped implement Allianz Group global contracts, giving
AGF access to better terms.

Steps towards better supplier management were also taken in 2003. More than 260 suppliers,
representing 60% of total purchases are subject to quality standards, finandial risk assessment
and an evaluation of their commitment to sustainable development.

Administnative Services

Administrative Services designs its services around the 1SO 9001/2000 standard and is cons-
tantly verifying that they meet the needs of its customers. To optimise costs and contribute to
lowering the Group's operating expenses, Administrative Senvices also standardises its services
as much as possible.

In February 2003, Administrative Services launched a strategic plan, ‘AGF Services 2005,
intended to structure progress over the next three years around the following five themes:

- Becorne an integral part of the Group's business lines through technology watch and a dose
eye on the prope&y market, as well as through advice to customers on optimising logistical
pracesses and creating installations (for exarnple more than 12,000 letters were sent electro-
nically using a solution test marketed in 2003).

- Satisfy customers, Administrative Services is constantly analysing service quality and identifying
areas for improvement. it uses its in-depth knowledge of the organisation plus feedback in the
form of surveys. For example, the Lyons regional office conducted a survey in November
2003 and obtained a response rate of 82%.

- Keep a lid on administrative expenses. A budget synchronisation system vis-a-vis operating
departments has been implemented to optimise the budgeting process. Administrative
Services is working to clarify invoidng rules.

- Control risks, a task for which Administrative Services performs a dual role. The division is
responsible for building security and the safety of employees (training 250 remote-site
managers in hygiene and safety was a high-priority operation in 2003). It also designs and
implements the Group's business continuity plan, in coordination with the operating
departments.

- Contribute to sustainable development, principally on the environmental side. It aims to improve
control aver fluid consumption, recycle more waste and implement use of recycled paper in
the Group.

A support organisation, Administrative Services demonstrated its determination to contribute to
the Group's efforts to create value.

As an extension of AGF's
commitment to the Global
Compadt, a commitment to follow
9 internationally-recognised social
and environmental principles, the
Purchasing division sponsors

20 suppliers who have expressed
their commitment to the Pact to
the UN Secretary General.

Administrative Services provides
AGF employees with the logistics
(post, printed forms, archiving,
reception and switchboard) and

facilities management services
(improvements, security) they need
to do their jobs under favourable
conditions.
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Annuat Performance Review

Objective

The Annual Performance Review (APR) enables managers and employees to exchange
ideas outside the context of their day-to-day interaction, so as to take stock of the past year
and plan the year ahead. It is an opportunity for employees to express their point of view
on the technical aspects of their job, their needs and any problems they may have encoun-
tered.

Procedure

The APR is organised around two major themes: current performance and professional
development. Firstly, the employee's performance and results are evaluated on the basis of
specific, measurable and verifiable facts. Secondly, technical and relational skills, as well as
adaptive abilities are examined. Lastly, the manager and employee set new objectives, spe-
cifying the performance indicators to be used.

Capital increase

Procedure by which a company raises new funds. It invites investors, including existing sha-
reholders, to subscribe to new shares at a set price.

C ommercial property & casualty lines

All property, casualty and liability insurance (fire, accident, business interruption, miscella-
neous risks) purchased by corporate customers.

Credit insurance

Insures corporate policyholders against non-payment of their customer receivables.

Dividend

Portion of the company's eamings distributed to shareholders. In France, a distinction is
made between the "net” dividend, the amount actually paid by the company, and the
“gross” dividend, which also includes a tax credit called the avoir fiscal.

E arnings per share

Consolidated net profit divided by the number of shares in the share capital, less treasury shares

Esu (Economic and Social Unit)

So as to create employee representative bodies common to the entities that exercise AGF's
principal business, an agreement dated 21 October 1998 created the “Economic and Social
Unit" of the AGF Group. This unit includes the Group's insurance companies (excl. credit
insurance) and the support activities these or other companies exercise. As of 24 October
2002, the ESU included AGCF lart, AGF Informatique, ACF La Lilloise, AGF Vie, Arcalis, AGF
Afrique, AGF Immobilier, La Rurale, and Protexia. The ESU encompasses 14,200 employees,
or 41.6% of AGF's workforce.




Global Compact

At the January 1999 igiobal economic forum in Davos, the UN Secretary General challenged alt
companies to participate with the United Nations in making globalisation a more balanced
phenomenon. He proposed a “Global Compact” that would make companies participants in
establishing a framework of good sodal and ervironmental practices on an intermational level.

The principles of the Global Compact

The Secretary General asked the business world to:

Principle 1: support and respect the protection of international human rights within their sphere of influence.

Principle 2: make sure their own corporations are not complicit in human rights abuses.

Principle 3. freedom of association and the effective recognition of the right to negotiate collective bargaining
agreements

Principle 4: the elimination of all forms of forced and compulsory labour.

Principle 5: the effective abolition of child labour.

Principle 6: the elimination of discrimination in respect of employment and occupation.

Principle 7: support a precautionary approach to environmental chaflenges.

Principle 8: undertake initiatives to promote greater environmental responsibility.

Principle 9: encourage the development and diffusion of environmentally friendly technologes.

Group insurance

Policies purchased by a company for all or some of its employees (supplementary health,
retirement or family income protection).

[ ndex

An indicator that measures and compares the performance of stocks and bonds.

[ ndividual health insurance

Policies purchased fndividually to cover medical expenses, hospitalisation, eye care, dental
care, radiology, visits to specialists, etc. and on an optional basis, sick leave pay and disability
payments. In France and many other countries, these policies complement healthcare cove-
rage provided under government-run basic plans.

[ nstitut de France

Founded in 1795, the Institut de France encompasses five Academies: the Académie
Francaise, the Académie des Inscriptions et Belles-Lettres, the Académie des Sciences, the
Académie des Beaux-Arts and the Académie des Sciences Morales et Politiques. A veritable
parliament of wise men and women, its mission is to perfect the arts and the sciences and
to manage the donations, bequests, and foundations for which it is responsible. The Institut
de France is the oldest and most prestigious patron of the arts and sciences in France.

z,ife insurance

Composed of two basic categories of insurance:
« Term life insurance that pays benefits to one or more beneficiaries if the policyholder dies;

= Endowment or long-term savings policies that pay back the initial investment plus interest
or a retirement annuity to the policyholder or his heirs when the policy matures.
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Market capitalisation

The stock market value of a company, calculated by multiplying the market price of its sha-
res by the number of shares in the share capital, tess treasury shares.

N et book value

The net assets of the company, i.e. the total of all assets less all liabilities. This is the compa-
ny's net worth. It can be calculated for a parent company (parent-only net book value) or
for a group as a whale (consolidated net book value).

P ersonal property & casualty lines

All property, casualty, and liability insurance (mainly automotive and comprehensive
homeowner's) purchased by individuals.

P remium

The amounts paid by the policyholder to insure against risk. An important distinction is

made between:

» premiums wiitten: the total amount of premiums billed to customers during the current
period;

- premiums eamed: the portion of premiums written during the current period plus the por-
tion written during a prior period which apply to risks the insurer bears during the current
period.

p rice-earnings ratio

Ratio of the market price of a company’s shares to the eamings per share of the company..

Rating agencies (sustainable development)

Rating agencies analyse the social and environmental behaviour of enterprises. The agencies

may be independent entities, associations, bankers, investors, etc. They sell their work to

investors who wish to take sustainable development criteria into account and create their

own ethical investment indices.

- EIRIS (Ethical Investment Research Service): www.eiris.org and www.FTSE4Good.com

- SAM (Sustainable asset management): www.sam-group.com and www.sustainability-
index.com

- VIGEO: www.vigeo.com.

ﬁ% einsurance

A contract that enables an insurer to shift risk it cannot assume on its own, either because
of regulatory restrictions (lack of capital) or risk management policy. The insurance company
pays a reinsurance premium to the reinsurer.

Share

A share represents partial ownership of a company and gives the holder the right to receive
information, finandial rights, voting rights and rights to the company’s underlying assets.

Shareholders’ equity

A company's total assets minus its total liabilities.




5 ocially responsible investing

Socially responsible investing takes into account not only financial performance criteria but
also companies’ ability to create lasting value. Depending on priorities and convictions,
investors can invest in funds that exclude companies with objectionable activities (weapons,
alcohol, tobacco) or funds that invest in companies employing the best social and environ-
mental practices. Amy Domini, President of Domini Social Investments, sums this up by
saying, "the way we invest determines the world we live in”.

S olvency margin

Regulatory amount set aside in addition to underwriting reserves to cover commitments to
policyholders.

§pecial risk insurance

Insurance policies that, because of specific characteristics of the property or persons insured,
do not fit into any of the usual insurance categories.

S takeholders

A company's stakeholders are all those people and entities who may be affected by the activi-
ties of the company. These are not only customers, employees and shareholders, but also
residents and public bodies in the company's geographic location, suppliers, NGOs, etc.

§ ustainable development

Launched in 1987 by the UN Brundtland Commission, this concept is based on the idea
that we must "meet the needs of the current generation while protecting those of future
generations”. Applied to the corporate world, a company that has a sustainable develop-
ment policy implicitly seeks to achieve a “triple bottom line” of economic growth, environ-
mental protection and social well-being,

Transport insurance

Insurance that covers both transported merchandise and the means of transport (marine or
aviation).

e
U, nderwriting reserves

Value of the insirer’s commitments to policyholders. Underwriting reserves are booked on
the liabilities side of an insurance company’s balance sheet
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les de France

A french Société anonyme with share capital of 860 602 016,60 euros. Head office : 87, rue de Richelieu - 75002 Paris. 303 265 128 RCS Paris.
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Paris, 4 November 2004

PRESS RELEASE

Total business at 30.09.04 rose 2.1% to €13.1bn *
Insurance premium income was up 2.2% to €12.7bn*

Premium income from life and health rose 6.5%* to €5.4bn
Premium income from property and casualty dropped 2.1%* to €5.5bn

The third quarter strengthened AGFs ability to meet its
objectives for fiscal year 2004

Highlights

FRANCE

- Life and Financial Services: the growth of Life and Financial Services
totalled 5.7%. Total receipts from savings rose 11.7%. The sales
dynamism of receipts seen at the end of the summer continued through
October and strengthened AGFs ability to meet its growth objective of 5%
to 10% for fiscal year 2004

- Health and Group: continued growth of activities by 3.3% owing mainly to
rate increases in health '

- Property and casualty: the consolidation of premium income was mainly
attributable to the Group’s policy of maintaining profitability in major
risks; the activity of general agents and local brokerage gathered pace

INTERNATIONAL

- Life and Health: strong growth in Europe (+16.2% in Belgium, +11.8% in
Spain, +2.1%%* in the Netherlands)

- Property and casualty: premium income growth of 1.7%

ASSISTANCE
- Sales more dynamic (+13.5% on a comparable basis)

CREDIT INSURANCE
Activity held steady (+1.1% on a comparable basis)

* Comparable data: at constant foreign exchange and proforma (premium income at 30.09.04 calculated based on rates of exchange at 30.09.03 and
proforma consisted of a comparison of premim income at 30.09.04 1o 30.09.03 using the 2004 scope of consolidation).

For more financial, strategic and general information about the AGF Group,

please visit our website: htp:/fivww.agf fr




Consolidated premium income at 30.09.2004

in millions of euros 30.09.04 30.09.03® Change 04/03 | ©; Proforma and
LIFE AND HEALTHY 5431.2 5237.7 3.7% 6.5%
France 4 052.6 3 833. 5.7% 5.7%
Qutside France 1 378.6 1404.1 -1.8% 8.9%
PROPERTY AND CASUALTY 5472.7 ) 5630.6 -2.8% 2.1%
France 3 263.3 3419.6 -4.6% -4.6%
Outside France 2209.4 2211.0 -0.1% 1.7%
Assistance ‘ 421.4 372.6 13.1% 13.5%
Credit insurance 1391.1 1372.3 1.4% 1.1%
Consolidated premium inc. from
insurance 12 716.4 12613.2 0.8% 2.2%
Other activities 22.8 26.2 -13.0% -13.0%
Banking & financial activities 407.0 1244.3 -67.3% -2.4%
Total activities 13 146.2 13 883.7 -5.3% 2.1%
Ew}remium income from life and health, excluding individual and group life, included all health premium income, i.e., all individual and group bodily
damages.

b.  Premium income at 30.09.03 was revised consolidated premium income (see page 12)

Business on a comparable basis rose 2.1%. The volume of subsidiaries exiting the scope of
consolidation since 01.01.04 (notably Entenial, AGF Belgium Banque, life activities in Brazil and
Chile, as well as the sale of the health portfolios of Zwolche) amounted to €966mn at 30.09.03.
Given these major sales, published premium income showed a 5.3% drop.

HIGHLIGHTS -

The strength of Group activities in the third quarter helped AGF in meeting the objectives it set
for fiscal year 2004.

In France:

-In  individual life and financial services, individual life stood at
€2 431mn for growth of 5.7%. Total savings receipts (including financial product receipts)
rose 11.7% to €3 392mn. The sales recovery in the course of September, subsequent to the
summer completion of the merger of dedicated sales forces, extended through October,
with commercial receipts up around 18% in the general agents network and more than
6.5% in the dedicated sales forces.

- In health and group, premium income was sustained by rate increases in health, amounting to
€1 729mn (+3.3%).

- In property and casualty, the policy of maintaining profitability in major risk weighed
heavily on premium income, which dropped to the 2003 level of €3 263mn (-4.6%). Since this
business is heavily reinsured, the impact on net premium income was marginal. However,
general agent and local brokerage activity advanced.

Abroad:

- In a repeat of first half performance, life and health activities in Europe reported two-digit
growth, although the strong growth in third quarter 2003 was an unfavourable comparison
base, particularly in the Netherlands.

- Property and casualty continued their growth from 30.09.03 (+1.7%).

In assistance, in a rebounding tourism market, the sales dynamism of Mondial Assistance enabled it

to achieve growth of 13.5% in volume. The premium income of Euler Hermes held steady in the
third quarter.

For more financial, strategic and general information about the AGF Group, 2
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I FRANCE

AGF posted insurance growth in France of +0.9% to €7 316mn, owing to the following:
- a 5.7% rise in Individual Life, which stood at €2 431mn;

- a 3.3% rise in the volume of Health and Group to €1 729mn;

- the continuation in property and casualty of a policy of maintaining profitability in major
risks. Premium income from property and casualty (excluding group insurance) dropped a

slight 3.7% to €3 156mn.

Given the reorganisation in France, the distribution of premium income was as follows:

in €mn 30.09.04 30.09.03 Change
Insurance
Life and Health 4053 3 834 +5.7%
Property and Casualty 3263 3420 -4.6%
Total 7 316 7 253 +0.9%
incl. Individual life** 2 431 2 301 +5.7%
incl. Health and Group 1729 1674 +3.3%
incl. Property and Casualty, excl. group insurance 3156 3279 -3.7%
Banking and financial activities
Banque AGF 197 221 -10.8%
Asset management 86 80 +7.4%
Eurofactor| 72 72 -0.3%
Other 18 13 +41.5%
Total 373 386 -3.3%
Savings receipts, excl. insurance” 961 734 +30.8%
Total savings receipts
individual I?fe and financial services 3302 3035 +11.7%

Note :

a. Non-insurance savings receipts includes gross long-term savings collected by the Group's various nerworks and savings collected by AGF Asset

Management.

Total receipts from savings comprises all assets collected in individual life insurance and also from

various investment products, excluding money market products (OPCVM, FCPI, and SCPI,
investment funds, etc.).

L1 Individual Life and Financial Services™

In the third quarter, the total savings receipts of the new Life and Financial Services entity

continued to move ahead by 11.7% to €3 392mn. Premium income from individual life rose
5.7% to €2 431 mn.

L.1.1 Individual life:

Although third quarter market receipts slowed down, Group premium income at 30.09.04 rose 5.7%
to €2 431mn. The summer completion of the merger of dedicated sales forces weighed on July and

August receipts. The sales recovery in the course of September extended through October and was
n line with AGFs 2004 objective to increase receipts by 5% to 10%.

** Given the nature of its business, the ASAC-FAPES association was reclassified in individual life.

For more financial, strategic and general information about the AGF Group,
please visit our website: htip://wwow.aef.fi
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Campaigns to market structured funds (Octoplus 3 and Octomax) facilitated an increase in the
proportion of unit-linked products, which continued te rise sharply to 32% of premium income,
alse ahead of objectives. Average mathematical reserves for euro-denominated policies rose 4.2%
and stood at €38.6bn.

The distribution of premium income by distribution channel was as follows:

in €mn ‘ 30.09.04 30.09.03" Change
Individual life insurance 2431 2 301 +5.7%
Dedicated sales forces 1391 1347 +3.3%
General agents 424 434 -2.3%
Brokerage and partnerships** 547 463 +18.1%
W Finance & others 68 56 +22.1%

The new dedicated sales force now has a simplified management structure and sales entities
reorganised into units of critical size. Initiatives undertaken in parallel in respect of sales approach
and advisor profile made it possible to improve the sales productivity of this type distribution,
leading to a strong improvement in total receipts (life insurance and savings), which rose 11.7% and
by the growth of more than 170% in loan sales. Since early September, a major proactive
campaign to recruit more than 260 advisors by the end of December was initiated and 1s on track as
of now.

Several advertising campaigns (TV and radio) will be rolled out during the fourth quarter to sustain
Group sales in life insurance and individual retirement.

Despite disruptions owing to the finalisation of the creation of a single network, the dedicated sales
forces generated premium income of €1 391mn at the end of the third quarter, a rise of 3.3%. The
strong performance by receipts in multi-support AGF Itinéraire Epargne (AIE) products made it
possible to sustain unit-linked sales since the beginning of the year. End-September sales dynamism
continued into October, and commercial receipts rose by 6.5% during that month.

The general agents posted receipts of €424mn in the first nine months of 2004. This amount was
down 2.3% from the year-earlier period, because the third quarter of 2003 had been particularly
strong, creating an unfavourable 2003 comparison base. Owing to the installation of a new sales
management team, the life insurance business has started to pick up in the general agents network.
October receipts were up sharply, rising around 18% over their October 2003 level.

The entity dedicated to Brokerage and Partnerships, as well as the W Finance network, continued to
post growth that was significantly higher than that of the market, owing to sales dynamism and
high-end segment positioning. The proportion of unit-linked products sold through these networks
was up, although it already exceeded 50%.

e . . .
Given the nature of its business, the ASAC-FAPES association was reclassified in individual life.

ey .
€11mn in premium income generated by the salaried networks in the first nine months of 2003 was reclassified to
Brokerage and Partnerships. ‘

For more financial, strategic and general information about the AGF Group, 4
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1.1.2 Financial Services:

Financial Services continued reporting a noticeable rise in its business.

In the financial statements of an insurance company, the indicator of banking activity (operating
banking income) comprises gross interest income and commissions. This indicator is less relevant
than net banking income, which is arrived at by subtracting refinancing charges from operating
banking income.

Therefore, the net banking income of Banque AGF amounted to €58mn, up 11.1%. Services to
individuals continued to grow steadily, buoyed by the significant progression of its production or
consumer loans and loans backed by financial assets. The production of credit rose 170% to
€140mn.

Asset management kept moving ahead, its premium income rising 7.4% to €86mn. Net receipts
from savings managed for third parties by AGF Asset Management rose by 54% and totalled nearly
€2bn, buoyed by high inflows to money market instruments and alternative multi-management
solutions. In July, AGF AM was selected by the Fonds de Réserve pour les Retraltes, or the FRR
(national pension reserve fund) for two mandates amounting to €1 420mn”""". These include one
totalling €960mn in euro-denominated fixed-income securities, to be managed in Paris, and one
totalling €460mn in US equities, delegated by AGF AM to RCM San Francisco.

1.2 Health and Group

The activity of the new health and group entity continued to reap the benefits of the recovery
strategy in respect of operating profitability: rate hikes and benefit reductions in health,
refocusing on the most profitable policies in borrower insurance and group retirement.

Activity was distributed as follows:

In€mn ‘ 30.09.04 30.09.03 Change
Health and Group 1729 1674 +3.3%
Individual health 388 346 +12.2%
Individual bodily damages 82 85 -3.6%
Individual health and bodily damages 470 431 +9.1%
Group health and bodily damages 554 488 +13.6%
Retirement & employee benefits 704 755 -6.7%
Group insurance 1259 1243 +1.3%

Hookok

In accordance with regulations in force governing this RFP process, notification of the mandate awarded is binding on

the FRR and'will take place after the related contract has been finalised with the investment management firm whose
proposal has been retained.

For more financial, strategic and general information about the AGF Group, S
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1.2.1 Individual health and bedily damages:

Premium income from individual health continued its climb in the 3rd quarter reaching +12.2%
and €388mn. This change was buoyed by the continuing application of rate hikes first enacted in
the early second half of 2003, the objective of which is to improve the profitability of business in an
environment of structurally mounting health expense.

L2.2 Group insurance:

Premium income from group health also experienced steady growth by virtue of the continuing
application of rate hikes. It stood at € 554mn, a rise of 13.6%.

Retirement and employee benefits recorded a drop in premium income (-6.7%) due to the receipt of
a single premium in group retirement in third quarter 2003; adjusted for this comparison base,
retirement and benefits experienced gratifying developments, which make it possible to foresee
growth for the full year.

1.3 Property and Casualty

Third quarter premium income was characterised by a policy of maintaining profitability in
major risks, where premium income was down 20%. This movement was responsible for the
drop in property and casualty premium income in France (-3.7%). Since this business is heavily
reinsured, the impact of net premium income was marginal.
The main trends in property and casualty in the 3rd quarter were like those observed since the
beginning of the year:

- strong resilience of all individual and professional risk pertfolios

- high rate hikes in small and mid-sized company risks along with more selective

underwriting.

Therefore, premium income from property and casualty was on the whole down 3.7% to
€3 156mn.

The distribution of premium income was as follows:

in €mn 30.05.04 30.09.03 Change
Property and Casualty (excluding group) 3156 3279 3.7%
General agents 1764 1762 +0.1%
Local & global brokerage 1296 1377 -5.8%
Assurances Fédérales 46.1 43.0 +7.2%
Partnerships 13.5 13.3 +1.5%
Legal protection 19.0 16.0 +18.8%
Other 16.9 67.1 n.a.

1.3.1 General ‘agents:

Premium mcome generated by the gemeral agents rose 1.6% in the third quarter and stood on
- 30.09.04 at €1 764mn. The growth was sustained by activity in commercial risks, which was
buoyed by rate hikes and new business underwriting. The slight drop in premium income from

For more financial, strategic and general information about the AGF Group, 6
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auto insurance was offset by the growth of universal housing insurance. It reflected the strong
resilience of portfolios.

1.3.2 Local and global brokerage:

Premium income from brokerage flagged 5.8% to €1 296mn. This change was solely attributable
to the 20% contraction in Global Brokerage premium income, owing to the policy of maintaining
profitability in a market where rate competition is stiff. ]
Local Brokerage reported sustained growth of about 3% both on individual and professional
markets through the application of rate hikes as well as the strong resistance of portfolios. Fle@ts
and affinity groups saw business contract slightly owing to the cancellation of non-profitable affinity
groups.

I INTERNATIONAL

Outside France, premium income stood at €3 588mn, a rise of 4.3% on a comparable basis. This
rise was mainly sustained by the sharp rise in life and health activities in Europe, premium
income from which stood at €1 169mn, a rise of 10.0%. This ascent confirmed the potential for
the internal growth of the AGF Group in Europe. Property and casualty continued to profit from
the application of rate hikes. The premium income rose 1.7% on a comparable basis to €2 209mn.

1I.1 EUROPE outside France :

In Europe outside France, premium income amounted to €2 861mn, for internal growth of 4.4%. In
all countries, life and health experience sustained growth te €1 169mn (+10.0%). Property and
casualty repeated its level of growth 0f 0.8% to €1 692mn.

JI.1.1 Belgium:
Premium income made in Belgium grew noticeably by 8.2% to €703mn.

The volume of life and health stood at €452mn, a rise of 16.2%. It was sustained by strong sales in
Individual Life (+19%), owing to the success since the beginning of the year of structured and
capital accumulation products. Group continued to grow at a brisk pace (+18%), while the
volume of health activities was slightly down (-3.5%). '

Property and casualty posted a modest drop of 3.9% to €251mn, mainly due to the loss of a major

policy. Excluding major risks, business held steady, and the auto portfolio grew for the first time in
3 years. '

For more financial, strategic and general information about the AGF Group, 7
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I1.1.2 The Netherlands:

The premium income generated by entities in the Netherlands was steady on a comparable basis,
standing at €1 197mn.

Third quarter 2(:)03 had shown significant growth of 8.0% and was a less favourable comparison base
for third quarter 2004. Therefore, life and health rose over the first 9 months of the year by 2.1%
to €421mn (on a comparable basis), excluding the impact of the sale of the former Zwolsche health
portfolio. This growth was sustained by receipts from unit-linked products, which reaped the
benefits of customer confidence and now account for 57% of life business in the Netherlands.
Property and casualty was at the level recorded at 30.09.03 with premium income of €776mn, a
change of -0.9%. The slowdown in fire activity was offset by the general rise in other branches.

I1.1.3 Spain:

In Spain, premium income (AGF Group share) rose a sharp 7.1% to €942mn.

Life and health again reported double digit growth of 11.8% to €276mn, owing to 8.5% growth of
traditional life (60% of business) and the strong performance of group insurance.

Property and casualty rose 5.2% to €666mn, owing to the strong performance of commercial
(+11%) and individual (+7.2%) activities.

Ii.2 SOUTH AMERICA:

The activities of the Group in South America were in a growth mode again rising to €488mn
(+3.7% on a comparable basis). The change in real premium income stood at -13.2%, mainly due to
disposals of = activities in Chile and life business in Brazil (negative impact of
-€57.4mn). In addition, negative currency exchange was once again more pronounced in the third
quarter.

I1.2.1 Brazil:

In light of the sale of the life insurance branch and negative currency exchange (-5.0%), premium
income on a comparable basis was steady. It stood at €226mn.

The growth of health was sustained by rate increases. Its volume totalled €55mn (+1.4% on a
comparable basis).

The volume of activity in property and casualty stabilised and totalled €171mn. This change was
sustained by the growth of the auto portfolio and strong performance from agricultural business,
which offset the reduction of clients in fire business.

For more financial, strategic and general information about the AGF Group, 8
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I1.2.2 Colombia:
In Colombia; premium income shed 3.7% on a comparable basis, dropping to €139mn.

Life and health posted a drop of 5.5% (vs. -8.4% at 30.06.04) on a comparable basis, or €55mn.
Group insurance growth was robust (+9%).

The consolidation of premium income from property and casualty at €85mn
(+0.6%) owed to the cancellation of major risk policies, which was offset by the strong growth of
auto fleet insurance (+18%).

11.2.3 Other countries in South America:

In Venezuela, premium income rose sharply to €58mn (+24.1%), buoyed by rate hikes in life and
health (premium income of €14mn, or +12.3%) and by sharp growth on the commercial insurance
segment (+64%), which contributed to the rise of premium income from property and casualty to
€44mn (+28.4%).

In Argentina, the growth rate stabilised at 19.0% and premium income stood at €37mn. Property
and casualty saw dynamic growth of +24.9% (at constant foreign exchange), sustained by the
dynamism of commercial and auto branches.

I1.3 OTHER COUNTRIES:

Premium mcome from other countries rose 6.0% to €240mn.

Life and health rose a strong 16.3% (on a comparable basis). Their volume was €86mn buoyed
by sales growth in Africa and the Middle East.

Property and casualty repeated the level of the first quarter at €153mn.

IIT1 ASSISTANCE

The AGF Group share in premium income from the assistance and travel insurance business of

Mondial Assistance since the beginning of the year stood at €421 mn, for significant grewth of 13.5%
from the same period last year.

It owed to the recovery of tourism after a difficult 2003 for the industry worldwide. Therefore, the
group saw a significant recovery of premium income from travel insurance on German, French,
[talian and Austrian markets. Assistance continued to rise, mainly in France, Italy, Great Britain,
Poland, the Czech Republic, Brazil, Canada and especially Australia, where there was a sharp rise in
premuum income. Overall, although Europe continues to make a major contribution to Group growth,
the Americas and Asia Pacific Basin are playing an increasing role.

For more financial, strategic and general information about the AGF Group, 9
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IV CREDIT INSURANCE

Premium income from credit insurance generated by the subsidiaries of the Euler Hermes Group stood
at €1 391 mn, a rise of 1.4%.

The rise in premium income in credit insurance owed mainly to the strength of business activity
in the eurozone. New business and the growth in the volume of business with existing customers
sustained growth in Europe. However, premium income dropped in the United Kingdom, mainly
owing to the cancellation of several insufficiently profitable policies. This growth was also strong
in the countries where Euler Hermes has recently located, namely in Spain, Central and Eastern
Europe.

The distribution of activity by geographic region was as follows:

in millions of euros ' Ch. proforma and
30.09.04 30.09.03 Ch. 04/03 const. EX
Germany 613.8 590.8 3.9% 3.9%
France 268.9 260.7 3.1% 3.1%
Italy ; 156.7 154 1.8% 1.8%
United Kingdom 140.6 171.6 -18.1% -19.4%
United States 105.8 109.4 -3.3% 3.0%
Belgium / Netherlands 85.6 81.7 4.8% 4.8%
Spain 7.9 3.8 107.9% 107.9%
Other countries, 11.8 0.3 na. 41.5%
Total ‘ 1391.1 1372.3 1.4% 1.1%
For more financial, strategic and general information about the AGF Group, 10
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Change and distribution of Group activity by country

Ch. on real prem.| Change proforma
in miflions of euros 30.09.2004 30.09.2003 Inc. and at const. FX
France 7 315.9 7 253.2 0.9% 0.9%

Life and health 4 052.6 3833.6 5.7% 57%
Property and casualty 3263.3 3419.6 -4.6% -4.6%
Belgium 702.5 649.5 8.2% 8.2%
Life and health 451.5 388.4 16.2% 16.2%
Property and casualty 251.0 261.1 -3.9% -3.9%
Netherlands 1197.0 1282.3 -6.7% 0.1%
Life and health 421.2 499.3 -15.6% 2.1%
Property and casualty 775.8 783.0 -0.9% -0.9%
Spain 941.8 879.6 7.1% 7.1%
Life and health 275.9 246.8 11.8% 11.8%
Property and casualty 665.9 632.8 5.2% 5.2%
Rest of Europe 19.2 15.4 24.7% 22.7%
: Life and health 20.1 14.3 40.6% 38.5%
Property and casualty -0.9 1.1 -181.8% -181.8%
TOTAL Europe outside France 2 860.5 2826.8 1.2% 4.4%
Life and health 1168.7 1 148.8 1.7% 10.0%
Property and casualty 1691.8 1678.0 0.8% 0.8%
Argentina 36.5 34.2 6.7% 19.0%
Life and health 0.1 1.7 -94.1% -94.1%
Property and casualty| 36.4 32.5 12.0% 24.9%
Chile 27.6 40.2 -31.3% 6.6%
Life and health 0.0 0.3 -100.0%|ns
‘Property and casually| 27.6 39.9 -30.8% 6.6%
Brazil 226.0 280.0 -19.3% 0.4%
Life and health 54.6 99.8 -45.3% 1.4%
Property and casualty 171.4 180.2 -4.9% 0.1%
Venezuela 58.5 60.6 -3.5% 24.1%
Life and health 14.3 16.3 -12.3% 12.3%
Property and casualty 44.2 44.3 -0.2% 28.4%
Colombia 139.3 147.2 ~5.4% -3.7%
Life and health 54.5 62.9 -13.4% -5.5%
Property and casualty 84.8 84.3 0.6% -2.5%
TOTAL South America 487.9 562.2 -13.2% 3.7%
Life and heafth 123.5 181.0 -31.8% -1.5%
Property and casualty 364.4 381.2 -4.4% 5.6%
Other countries 239.6 226.1 6.0% 5.1% :
' Life and health 86.4 74.3 16.3% 11.4%
Property and casualty 153.2 151.8 0.9% 1.8%
Total outside France ’ 3 588.0 36151 -0.7% 4.3%
Life and health 13786 7404.1 -1.8% 8.9%
Property and casualty 22094 2211.0 -0.1% 1.7%
Total premium income 10 903.9 10 868.3 0.3% 2.0%
‘ Life and health 54312 5237.7 3.7% 6.5%
Property and casualty 54727 5 630.6 -2.8% -2.1%
Assistance 421.4 372.6 13.1% 13.5%
Credit insurance 1391.1 1372.3 1.4% 1.1%
Prem. inc. from conso.
Insurance 12716.4 12 613.2 0.8% 2.2%
Other activities 22.8 26.2 -13.0% -13.0%
Banking and financial activities 407.0 12443 -67.3% -2.4%
Total activities 13 146.2 13 883.7 -5.3% 2.1%
For more financial, strategic and general information about the AGF Group, 11

please visit our website: htip:/vww.agf. fir
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Table of transmon from premium income published at 30.09.2003 to proforma premium

income
Insurance activities Banking { Other | TOTAL
R activities | activities
in millions of euros Prems. Other Premium |Oper. inc.|Prem. inc.
written | services income | banking

Prem. income published at 30 September 2003 A 1234717 255.5| 12603.2) 12443 26.2| 13873.7
Change in published prem. inc. (Allianz Leven) B 35 3.5 3.5
Change in published.prem. inc. (Hemmes) B 6.5 6.5 6.5
Revised prem. inc. at 30 September 2003 A+B |12 347.7 265.5| 126132 12443 26.2] 13883.7
Change in consolidation method Hermes-Kredit
Service SRO (Czech. Rep) 0.3 03 0.3
Consolidation of Acmar (Morocco) at Euler 16 0.1 17 17
Consolidation of Phoenix Credit Insurance SA
(Greece) 5.0 0.5 45 45
Entry of Cescob at Hermes (Czech Rep.) 1.4 1.4 14
Acquisition of Arab Intemational Insurance (Egypt) 4.7 47 47
Sale of AGF Chili Vida (0.3) 0.3 0.3)
Sale of AGF Az Chile Generales (14.0) (14.0) (14.0)
Sale of AGF Brasil Seguros Vida portfoliio (13.5) (13.5) (13.5)
Sale of AGF Brasil Vida (29.6) (29.6) (29.6)
Sale of Colseguros health portfolio (6.9) (6.9) 6.9)
Sale of Zwolche health portfolio (86.9) (86.9) (86.9)
Disposal of Entenial (7172.8) (772.8)
Disposal of AGF Belgium Banque 42.7) (42.7)
Disposal of Banco AGF SA (11.8) {11.6)
Total change in scope of consolidation C (138.5) (0.1) (138.6)|  (827.1) (965.7)
Proforma premium income at 30 Sept. 2003 A+B+C |12 209.2 2654 12474.6 417.2 26.2) 12918.0
AGF investor contacts: AGF press contacts:
Jean-Michel Mangeot 33(0)144862125 Bérangére Auguste-Dormeuil 33(0)144 867897

jean-michel. mangeot@agf.fr augusbe@agf fr
Vincent Foucart 33(0)1 448629 28 Agnés Miclo 33(0)144 863162

vincent foucart@agf.fr micloa@agf.fr
Patrick Lalanne 33(0)1 44 86 37 64 Séverine David 33(0)144 863809

patrick.lalanne@agf.fr davidse@agf.fr

Cautionary Note Regarding Forward-Looking Statements:

Certain of the statements contained herein may be statements of future expectations and other forward -looking statements that are based on management's
current views and assimptions and involve known and unknown risks and uncertainties that could cause actual results, performance or events to differ
materially from those ¢xpressed or implied in such statements. In addition to statements which are forward-looking by reason of context, the words "may",
"will", "should", "expects", "plans", "intends", "anticipates”, "believes", "estimates", "predicts", "potential", or "continue” and similar expressions identify
forward- ]ookmg statements. Actual resuits, performance or events may differ materially from those in such statements due to, without limitation, (i)
general economic conditions, including in particular economic conditions in the Allianz Group's core business and core markets, (ii) performance of
financial markets, including emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends, (v}
persistency levels, (vi) interest rate levels, (vii) currency exchange rates including the Euro - U.S. dollar exchange rate, (viil) changmg levels of
competition, (ix) changes in laws and regulations, including monetary convergence and the European Monetary Union, (x) changes in the policies of
central banks and/or foreign governments, (xi) the impact of acquisitions (e.g., Dresdner Bank), including related integration issues, and (xii) general
competitive factors, ineach case on a local, regional, national and/or global basis. Many of these events may be more likel y to occur, and possibly even to
a greater extent, as a result of the events of 11 September 2001 and their consequences.

The matters dxscussed in this release may also involve risks and uncertainties described from time to time in Allianz AG’s filings with the U.S. Securities
and Exchange Commission. Allianz AG assumes no obligation to update any forward -looking information contained in this release.

For more financial, strategic and general information about the AGF Group,

please visit our website: http:/iwnww.agf fr
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Paris, 25 November 2004

PRESS RELEASE

Given persistent rumours on the markets,
AGF formally denies having the intent to buy the minority interests
of Euler Hermes in the near future. AGF holds 68.3% of share capital
and 71.1% of voting rights.

AGF investor contacts: AGF press contacts:

Jean-Michel Mangeot 33(0)144862125 Bérangére Auguste-Dormeuil 33(0)144867897
jean-michel. mangeot@agf.fr augusbe@agf.fr

Vincent Foucart 33(0)144862928 Agnés Miclo 33(0)1 44 86 31 62
vincent foucart@agf fr micloa@agf fr

Patrick Lalanne 33(0)1 44 86 37 64 Séverine David 33(0)1 44 86 3809
patrick lalanne@agf.fr davidse@agf fr

These assessments are, as always, subject to the disclaimer provided below.
Cautionary Note Regarding Forward-Looking Statements

Certain of the statements contained herein may be statements of future expectations and other forward-looking statements that are based on
management's curtent views and assumptions and involve known and unknown risks and uncertainties that could cause actual resuits, performance or
events to differ materially from those expressed or implied in such statements. In addition to statements which are forward-looking by reason of
context, the words ‘may, will, should, expects, plans, intends, anticipates, believes, estimates, predicts, potential, or continue’ and similar expressions
identify forward-looking statements. Actual results, performance or events may differ materially from those in such statements due to, without
limitation, (i) general economic conditions, including in particular economic conditions in the Allianz Group's core business and core markets, (ii)
performance of financial markets, including emerging markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity
levels and trends, (v) persistency levels, (vi) interest rate levels, (vii) currency exchange rates including the Euro-U.S. dollar exchange rate, (viii)
changing levels of competition, (ix) changes in laws and regulations, including monetary convergence and the European Monetary Union, (x) changes
in the policies of ¢entral banks and/or foreign governments, (xi) the impact of acquisitions (e.g. Dresdner Bank), including related integration issues,
and (xii) general competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors may be more likely to
occur, or more pronounced, as a result of the events on, and following, September | 12001,

The matters discussed in this release may also involve risks and uncertainties described from time to time in Allianz AGs filings with the U.S.
Securities and Exchange Commission. Allianz AG assumes no obligation to update any forward -looking information contained in this release.

For more financial, strategic and institutional information on the AGF Group, 1
visit our internet site at http://www.agf fr




