
IL5 6 
~~"

~~

~ -/ 4~-~~

~~ ~`' UNITED STATES

SECURITIES AND EXCHANGE COMP

~ ~ WASHINGTON, D.C. 20549
.,

DIVISION OF K~~'"'~~~~~/~`j ,~~'~

CORPORATION FINANCE ~ ~ v ~~

MAR 0 8 2016

Thomas S. Moffatt Washington, OC 20549
CVS Health Corporation
thomas.moffatt@cvshealth.com

Re: CVS Health Corporation
Incoming letter dated January 18, 2016

Dear Mr. Moffatt:

March u, lu t b

16~~4244

Act' I~ ~~
Section;
Rule:
Public ~~
Availability:

This is in response to your letter dated January 18, 2016 concerning the
shareholder proposal submitted to CVS Health by Zevin Asset Management, LLC on
behalf of Pamela Parker. Copies of all of the correspondence on which this response is
based will be made available on our website at http://www.sec.~ov/divisions/co fin/cf-
noaction/14a-8.shtml. For your reference, a brief discussion of the Division's informal
procedures regarding shareholder proposals is also available at the same website address.

Sincerely,

enclosure

cc: Sonia Kowal

Matt S. McNair
Senior Special Counsel

Zevin Asset Management, LLC
sonia@zevin.com



March 8, 2016

Response of the Office of Chief Counsel
Division of Corporation Finance

Re: CVS Health Corporation
Incoming letter dated January 18, 2016

The proposal requests that CVS Health set company-wide quantitative targets to
increase renewable energy sourcing and/or production.

There appears to be some basis for your view that CVS Health may exclude the
proposal under rule 14a-8(i)(7). In our view, the proposal focuses primarily on matters
relating to CVS Health's ordinary business operations. Accordingly, we will not
recommend enforcement action to the Commission if CVS Health omits the proposal
from its proxy materials in reliance on rule 14a-8(i)(7). In reaching this position, we
have not found it necessary to address the alternative basis for omission upon which CVS
Health relies.

Sincerely,

Christina M. Thomas
Attorney-Adviser



DIVISION OF CORPORATION FINANCE
INFORMAL PROCEDURES REGARDING SHAREHOLDER PROPOSALS

The Division of Corporation Finance believes that its responsibility with respect to
matters arising under Rule 14a-8 [17 CFR 240.14a-8], as with other matter under the proxy
rules, is to aid those who must comply with the rule by offering informal advice and suggestions
and to determine, initially, whether or not it may be appropriate in a particular matter to
recommend enforcement action to the Commission. In connection with a shareholder proposal
under Rule 14a-8, the Division's staff considers the information furnished to it by the Company
in support of its intention to exclude the proposals from the Company's proxy materials, as well
as any information furnished by the proponent or the proponent's representative.

Although Rule 14a-8(k) does not require any communications from shareholders to the
Commission's staff, the staff will always consider information concerning alleged violations of
the statutes administered by the Commission, including argument as to whether or not activities
proposed to be taken would be violative of the statute or rule involved. The receipt by the staff
of such information, however, should not be construed as changing the staff's informal
procedures and proxy review into a formal or adversary procedure.

It is important to note that the staff's and Commission's no-action responses to
Rule 14a-8(j) submissions reflect only informal views. The determinations reached in these
no-action letters do not and cannot adjudicate the merits of a company's position with respect to
the proposal. Only a court such as a U.S. District Court can decide whether a company is
obligated to include shareholders proposals in its proxy materials. Accordingly a discretionary
determination not to recommend or take Commission enforcement action, does not preclude a
proponent, or any shareholder of a company, from pursuing any rights he or she may have
against the company in court, should the management omit the proposal from the company's
proxy material.
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J~nt~ary 1~, 2€f~16

t?f~i~ of ~hiefi ~Coun~el
~lnrisian of C~r~~rate Penance
5ecuriti~s and Eacchsnge ~amrnl~si~on
1~0 F ~tr~et, NE
~+'t~aSMiflt~tO~ri. OC ~{75~~
~;1~i8 e-mail: Sh~r~halderpro~osaEs e~i sec_gav~

Re: C1~S Heatth ~+~~parati~n
Shareholder Pr~pusal of
Pamela Parker

Ladies and Gentlemen;

Thomas S. M4lf~tt

~4~t. G2r'~E'~al (;~inf91

(ins ~1+a U~~•~
IAC 1?6D
Wo9rt.,orkel, R:I ~]~~9~

p +~G1-X70-5ADt7
i d~1-Lt6~'~i5~

tnomss mott~w~cuaneann.~m

CVO Ne~~Eh Corpcjr~ti~~t, ~ [?~k~ware ~orpor~tion (the "G~mpanv'~, in accordance with R~I~e
i4a-8~j~ under the ~ecueities Exchange Act of 1934, ~s emended ~th~ "ExchangQ Act'), is filing
this I~t~~r with respzct to the ~h~reE~Qlcler pr~~rsal ~r~~t supporting st~temerlE {ihe °PrQpQ~ai")
submitted by ~euin Asset Ma~nac~~me~t. LLB ~n behalf of F'am~l~ P~rk~r (Pamela Parker', the
'Prbpatt~~t~) in a leit~r dated [~ov~*m~r 25, ZfliS. The Prop~n~nt seeks inc~uaion of tk~e
Propr~~al sn the proxy m~terf~ls that the C~mp~ny int~rx~s !o di~tribut,~ irs ~onne~Sion with its
24~t6 Annual Meeting of ~hateholders the "~~~~ Prpxv Materia~~°), A copy of the Prop~rsal
end all related ~Qre~esp~ndence with the Proponent art att~~t~ed ~rereto ~~ E~hibik A The
Company t~reby r~e~qu~~ts ~~n~rm~ti~rn tea# the staff oaf Zee Offlc~ of Gh~gef ~a~ns~l ~Cl~~ "S~ff")
Mrill not r mm~nd e~forcen~+~nt aciion if, ire reliance on Rile 14a-S ~f the Exchange Acct, the
Company omits the Rrflpasal frr~m its 291 Rroxy Itiu'lateri~is.

Pursuant to R~I~ i4a-8(j), thss letter is b~i~t~ file, vrnth Che Securities aid Ex~hang~~ ~om~r►issia~
{khe "Gcxrtmission~) n4 later thin SCJ days b~fr~r~ the C4rn{~~~y files its Giefinikive ~Q16 Proxy
Materials, Pursuant to Staff Letlal Su~leti~ No. 14D, Sh~reha~der Prc~b.~c~~S (NOV. 7, ~~8), th~~~
letter ~s b~i~ig 5ub~1'slit~d t~ the Cornrr~ission via ~-mail to sharehaiderprgp~aal~ rC~.sec_gbv_

Rule 14a-S~~c} and ~e~taon E Qf S~~f~ Legal ~iilfekit~ 14D prt~~id~ th~i st►~r~pkler prc~pt~nents arse
r~e~trired t~ send companies a copy of any c~rrr~s~n~ne~ the Pr~pon~nt ~le~t~ tt~ submit t~
the Commisrion~ pf the stiff of its Diuissort of Cor~roration ~in~rr~e. r~c~~rd~ngly, wee ~r~ h~`e~y
inf~m'iing tt~e PI'~a[~cane~t Rhat of ~h~ Rropanenx elects to submit additional corresp~nci-er~ce to Gee
Corrsrnissiora yr th,e Stiff with res{~~~i t~ t~i~ Prep 1, ~ cp py ~p~ ~h~t carres~ndence sh~auld be
€u~nishe~ cor~cxarrent3~~r to the Comp~n~y,

Pursuant !Q Rine 14a-#i~j~ a cc~p~ crf this s~~mission is being sent simrtlt~neo~asly td the
Prop~n~u~k a~ r~~tific~#inn cif kh~ Cor~7~any's intentir~n ~€~ ornit the Prap~sal frQrn its 20f6 Proxy
lN~terials. TF~is I~tt~r ~c>n~titut~ tf~e Cor~npariy's ski#trn~nt of the r~asans that ~t deems the
orr~~~sian o1 the Pro~s~l t~ ~»e proper:

~'~ ~ha►:ms~y ; ~;ar~erngr~ it~Yi~~~ge ~;~II~c ,' specialty
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t. The Prapnsa~

7hs Proposal states.:

`R~at~Ived; Sh~reh~id~rs request DVS Health CQr~ofation (~V~) senior rnar~agement, v~ith
ove~ight frtam #h~ B~o~rd of Direc~~r~, yet cprr~pany-wicfs quantitative tarfl~ets by Nar~ember ~{~1~i
to ir~~r~easE r~~ewabl~ ~n~rgy sure ng ars~~ilor pro~i~~#inn.'

Staigmer~t 4f R~as~ons to Ex~lu~Ee

Thy Corvlp2~ny t~lieve~ that the Prcap~rsaJ may b~ pr~ap~rly excluded fi nits ~~16 ~'roxy
~I~E~n~1~ urld~r bath Rule 148-$(►){7? 2nd Rule 14~-$~i,~(~Q~. The Prop+asal mad ba excluded
~ursua~t fo R~ie 14a-~(i)~7) because it irrfplicates the ~r~mpany's ordinary business ~per~#ions.
further, the Rropasal may also bye excluded pursuant to Rule ~4a-8{1:a~10j becau~~ the
Com~~rt~t his alr~~d~r su~st~ratiall~r imp~ernented tf~e F'rflp~asaf.

First, ~aur~uant t~ Ru:~ 14a-~(i)(7~, the Prc~pvsai is ~~c~lud~ble becar~se ii implicates the
Comp~ar~y's ~rdjnary business opsra4on~ by: ~1j facusi~ng an cost-saving mea~~ares and the day-
ta-day finan~al m~r~~~ement of the Company and (~j micro-managing (a~ tMe dear~iirie for tfie
~arrrp~ny to set such quint t~tive t~rgel~. vuh~ch may not be feasit~ie or in the best interest of
the Company given the Company's growth, current ~ener~y ir~itiativ~~, and lau~in~ss
~onsiderati~ras, a~ (b~ the manner i~ vwhi~lt tt~e C~r'm~~ny ~hoases to pursue iniRi~~ivas to
r~edur~ gr~~r~hr~use has ~'~H~'~ ~em~s~i4ns artd engage ire su~t~~n~~l~ ~~d envif~nm~enk~liy-
friend~y initiatives. Second, pursuant to Ruts 14a-8{i1~9 Q:): the Proposal ~s excJu~iabl~ ~~r.~~se
the ~Ump2k►~y's m~n~g~ment his ~1~~~ciy ~naCt~d policies regarding sustain~bEe ~ap~ratior~s r+~rt~►
the primary goal of r~~iu~ing the Comp~ny'~ ~n`vi~~nm~nt~t imp~~t pur.~u~nt to the initiatives
dRscussed in the ~Cvmp~ny's 2014 ~~rporate Sa~caaf Resp+onsibility~ Rep4~t fthe °~ 1Q 4 CSR
R~3Rc~,rt'~ a~~ these policies and irrihatives corr~par~e favat~bfy with t1~~ guidelines .end r~qu~e~ket~
prB~tiC~s ~mbQd~ed in the Proposal.

A. Ttte Prop~~a1 ~A~y b~ Ex+clt+d~d Rursu~nt to Rule '1da-~(i~(~} Because the
Proposal Invc~Eve~ Matters tttiat Relate t~ the Urdinary Business Operations
of the ~omp~ny.

Rile 14a-$~i7~7) petrr►its the emission of a sh~r~ehald~r propose! Shat deals with a rr~att~r relating
~o Eh~ ~din~ry bu~rness of a +company. T~se ~ar~ b~sas for ex~cfusion under RUIe 14a-t~~i}(~) is t~
~r~t~ct the authority o~ a company's bard of director$ to manage the business ~~d affairs of tie
co~np~any. In Ehe ~d~ptr~tj r~1~3se Ro the ~mer►►~I~d ~h~r~h~l~i~r prgppsai rules, the Cammi~sion
stated that ~e "general un~~rlyir~g policy of this ~x~lusion ~s consistent wyth thg pc~lacy of ~riost
~C~t~ corporate taws. to c~a~tfine the re~oluti~n of 4r~di~nary b~s~ness problems try m~n~gemerlR
end the b[~rd Qf direck~rs, since it ~s irnpra~tiGab)e far shanehQ~d~rs tv ~ieci~te ho~nr to st~lve such►
prak~ems a1 an ~nnu~~ sharehnldars m~etirkg_" ~xchan~e Acl R~1eas~ No. ;34-~00~J$ (M1ay 21.
19~Sj ~'1~?9$ F~elease'a.

Under G~m~isslon and staff ~r i~~#> a sh~r~hc~~d~r proposal is ccansi~eret~ 'oedir~ary
b~u~iness' when it relates to m~tt~r6 tare so fund~rn~nta~~ tt~ rri~n~g~mt~nt's ak~ili#y to run a

'~+~, Pt~ermecy ; eararn~rk 1 mlr~~t~ ~linlc J sp~s~~lty
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company. on a da~r-to•~ay basis that as a practical nnatter, they :~r~e not appropri~le €or
sh~reht~l~~ o~r~rs~ht. See 4~~8 Release. T~i~e #9~8 Release fur#her ~rovid~d that ̀ thy term
j`or~3in~C~ busine~~'~ r+~fer~ #a rr~att~r~ that are r;at nece~sa~ily '~ord~nary' in the cc~rnrnon meaning
~f t9~e word. end is r~te~ i~ the e~tporat~ I~w cunt e~pt provir~ing mana~ernent vritM fieti~bality in
directing c~~tain c~r~ rn~#t~rs inv~tving 1~ cc►m~r,~ny'~ bv~in~ss end ~op~~'ati~ns,~

Generally, ~ert~in sc~aal pol«~r rn~lters, such as &u~tarr~abitity, rise above khe 4rdin~ry c~turse o~
au~ir~e~s. However, khe Staff has ~~ted in th~~ 'f~9~3 R~I~ase that a c~er~tral consid~►ration of the
ordinary ~rusiness ~xc!usion is that "[~]er~airt~ tas~Cs ire so fund~rt~~nt~) to m~n~~~rn~nt's ~h~+lily
t~7 run a e~ompany +gin $ da3~-*o-~3ay basis that th$y cCauld note as a ~xr~ctical rrratt~r, be subject to
~iireCt ~h~r~hvlder aversi~ht_" See ?9S8 Fr'eJeas~e. L~Vhi{e #his Prc~pvsal has ~ gen~raf thet~t~ tai
su~t~in~blll~yt, it f~Cuses ~n ~n ordinary business matfer furxia~ertal t~ Ft►e abi9i#y of the
Company's martagemenk t~ rurt the business -~finan~iai rn~na~ement.

Althflugh ~tyl~! as a r~qu~st f~~ the Cflra~pany to s~e~ quantitative targets to ir~c;ease r~n~ewable
energy saur'cing end p~roducEiOn, the Proposal ~rirnarily demands chat the company rnu~t
purs~ce an ~n,ergy end lnveskm~nt p~li~yr inUoluin~ the ~urchas~ of r~n~ur~ble energy ar~~ carbon
rer~uction ir~uestrnents. Thy supporting statements k4 the Propo~~l ceu~al ~ ~e~tr21 th~m~ Qf
fin~nGi~l management by ~ernphasizin€~ the creation of cost-s~vittgs fir the COr'r~p~ny through the
pu~~h~se of wYn~ an~i solar er~erc~y and carbon redu:ctie~n m~estments. As such, this Propose! is
a. cyst-s~v~ing ~rrd ~an~n~i~l m.an~►gem~*nt me~sur~ designed to cx~ntral fh~ Gornpany's day-to-
day ~nar~~ia! min e~n~~tt. Ult~m~t~1y, tyre Pr~po$~) sets fcxth kh~ r►Qrion kh~t k~e Company
should ~~dopt this resolution bec~us~ ~t drill r~c~u~c~ costs Inc! expe~s~s

Further, the supportirr~ ~tater~'~ent'S ~OCus tin Est-s~vingS end Fnar~~ial rr~ana~ement m~tter~ is
etirad~nt as it addr~ess~s the following issues:

a_ "UVe are evn~rr~d X115 rr~ay be iag~~ng behind p~$~ th~3 ~r~ exp~rrie~cir~
substantial cast savings ~y pu~uirlg qu~ntfi~true err~r~y ef~i~ie~+G~t end
r~new°able energy targets."

b "Fc~rtu~~talg, #h~ costs of ~eneratinr~ ele~c~ri~ity from sources such as ,rind end
solar ha~,'~ been d~~linrr~g rapidly and are no~+~ cheaper in some regi,~ns Shan
fossil fuel-based enemy,'

c. The ~~ver~ge pri~c~ p~i~ by ail type oaf €~~ users ~f el~~tri~ity n~tiQrnrv~de in 2U'~~t
was 1~D.4S cents per kWh ~~c~rrtling t~ Eh~ U,S. Energy Infarrr~alion
,~mir~Fstration ~Ef}~).'

d. 'The average price of wind energy in~talie~i ~r~ X074 was 2.5 cents Qer k4J~fi
~CCording t~ l.~wrE~r~~e Berkley t~~~ianal Labaratary. ]n 2~1~ Qauid Sparb~,
P"r~esFdenk of ~cel Energy's ~lorkherr~ St~t~s Pov~et state~d~ "b'~Ind pri~e~ arse
extr~rr►e~y ~mp~titiv~ rig~rt naw, aff~ring ~v►~er cosh than okh~r p~sskb~~
resour~~s, like n~tur~~ g~~ pf~~ts. 7hes~ prt~~eets a(f~ ~ great huge ~r~~~nst
rising ancf t~Ften voiatil~ #u~E prices."

e. 4Er~c Schmidt ~a# ~iphabet slaked, ̀ M+~#~ of ~orp~ra~~ ,4~~r ca is bu~i~~
re~tew~#~I~ ertert~y in some farr~t ~r ~noth~r. nat ~u~t tv b~ sust:~in~b1~►, be~~us~ ~k
makes twsin~s~ sense, helping ~c~panies diversify their power s~uPr31~►• hedge

~i ~s17ar.-nary ~sr~tr~ar+~ ; rn:nula cli~x~ ,~ spe~cr'.atty
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againstfuei risks, and support inr~fl~ation in an i~~reasingly cost-~ampetitive
vray."

f, `A report b~+ CDQ (ouctd Ih~t four of frve Cpmpanies earn a higher return tin
carbon reduction inU~s~mersts khan on their flvera~l corporate capital
expendifures.'

g. WaEmart alone expects to sa~~ $1 billion each year from its ~n~rgy efficiency
a~td renewable ~n~ergy initiaEnr~es.'

These sk~te~'►ents indicate that the primary obje~tiwe of tf~e Prop~osa~ is to implement financial
management, nal sustainab~ility. Taken as a wh~e, tt~Q Prapasal and the supporking materials
discuss the cast of energy and cost-savings horn rer►$wa~le ~ner~y ~ase~d on a few axarnples
without d~scu~sing the similarity of tk~~ Company to tt►~se ex~mp~~~ any! without ~cte~~ate~y
liking the cost savings to sustain~bility. The Prc~p~ner~t ~nrants the Company to ski th ese
q~lartitit~t~ue targQts to save costs; however, ashore-pokier cannot understand the e4mplexit~es
df cost-end en~~gy-management FQr the Company. Hare, as ~rgu~d to response to in a
pr~pos~l $ubrni~tetl tp FIIR Systems, Inc. in 201 (the 'FL~f~ PraRosa!'), the statements put
forth irr the Proposal "enter on the day-today management of energy use at tt~: Cornpany'~
fa~ilitias, which could not be ma~~e fundame~t~l to the ordinary busaness ~f ttte Gornp~ny."
Similar to the FLlR Proposa{, the Proposal's language makes char that i# is focused on the
opetaRion21 deGi$ion making of the Company in relation to rts financial health. Further, just as in
the FLIR Prop~s~l, the Proposal 'foeus~~s squarely +an the potential costs and b~nsfits r~;lated to
the Company's energy use rnana~ement." liven that day-today rrbar~agement of financial
affairs and att~er sirniiar matters are ontiinary business, the Staff re~R~r~ted in FAIR 1h~#
'[p]r~posats that ~onc~m ttre manner in w9-oi~h a ~amp~ny manages its extaenses are generally
~xclu~abi~ ~:nder rule 14a-8~(i}(7)." Sew FZ1R Systems, !nc_ (~ebn~ary 6, 2093). Therefvr~,
exclusion of this Proposal is +v~arranted.

While the S#off has deel~ned to employ the 34a-8ti)(~~ ordinary business rationale to ezcluc~e
some prc~pos~ls that sought to advance the use of renewable energy. those proposals arse
Clistir~uish~lale 25 they were difeet~~ at s~ompani~$ whose main bu~inass is to produce and
d~elawer e~rgy, unlike the Company, vuhich ~s a consumer of energy. ~Campar~ ~xxonMobr!
Corporatrcarr March 12, 20071 {p~ropasal to adapt a pQ~icy of significantly ~ncre~s;ng rene~►ti+able
anergy sourcing globally, with re~c3mrnended goals in the rangy of 15°~O — 25°r6 of its energy
sourcEn~ by between 2015 ~nsi 2025j and Duke ~nergy Corp~rati~rr ~Febru~ry '~3. 2000
~;propasa) to Invest su~tient resca~r,ces to build n~'w eleckrical ~8n~ration from solar and wind
power sources tc~ replace approximate~y one percent (1 °~) of system capacity yearly fir the ne~R
twenty years with the goal of havFn~ the ~omp~ny prvducing~ fw~n~}r pe~t~c~r~t {2~}°r~) ~f g~ner~tion
~a~acityr from dean renewably sources in ~4 ~ears~. In contrast to the situations a~lvanc~d ira
the letters noted ~b~ove, the Company is a consumer of energy and a business that purchases
many of its products ~rvm Ehird p~r~i~~, ~v~r whom it cannot ~QntrQi the use of renewable
energy. Quantitative tarc~~ts for r~nAw~~le energy sourcing anellor prod~ckion ire ~im~ly not as
effective ~s vth~er measures the ~ampany employs t~ promote su~t~ir~~abllity, increase ~rtergy
~fficiar~cy or save costs.

Next, the Rr4Rosa1 a~sa se~4~s to m~Cro-manage the de~is~ons ~a[ the Bo~r~d of Dir~cRars and
managen~~nt key ~ 1 j seating ~n arbitrary deadline tai November 2 16 far qu~ntit~tive targets anti

~`'~, PhQrrnne~~ ; carurr~Tk ~ minufe elaayio J spmcislly
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{2~ controtling the manner ~n wktich the Gompany pursues energy ef~►ciency and sustainability
initiativ►~s. One of the central cortsid~rations express?d by the Cannmis5ion with regard k~ khe
~r~finary busin~5s exclusion "involves the degree to which the proposal seeks to mi~.rc~-manage
the company b~f probing ttao damply into matters ~f a complex nature upon which shareholders,
as ~ group, would nc~t be ~n ~ pers~kion to rn~ke an informed judgment.' Sse f 998 Re{~as~.
Further, the Commission has ~xptained that shareholders, ~s 8 ~rOup, ar$ not qualified to make
an informed judgment or1 ardFrtBry business ~rtatters ~1ue to their "lack of business exp~rti$e and
their I~ek of intimate k~owie~i~e of the issuer's busir►ess.` See Adoptfor~ ~l Ar~er~d»1~rals
Rel~tirtt~ to ~'t~~pQsals by Security NaJders, Ex~hangre .pct Reaease Nom_ 12999 (November 22,
997B)-

In 5e~king quanti#alive targets for renawaale energy sourcing antUar production_ the Pr~pos~at Is
asking tt'te Gomp~ny tv yet ambiguously defned quantitative targets by an arbitrary deadline.
Such deatiltne dogs not take into 8CC4vnl the f~~silall~ty or pr~ctiglity cif setting such #ar~e~ts.
The Company operates over 8,04{3 retalt drugstores, as v~rell as several dpzen pth$r Qffices end
facilrtiss throughout the United States, including twenty distribution center facilities, Many Of the
~ompany'S existirsg facilities are teased, andlor are in older kauil~ings. which restricts the
Company's 8blity ko instaU te~hnalo~y such as solar panels or wind turbines. In addition, #hie
Company plays ko ~On4mtte 14 ripen new retail ph~rrnaG~es in 201fi and is still in the process of
irrte~rating its Augu~f 2015 atquisitic~n of Omni~re, lnc, and its December 20i~ acquisinon of
the pharmacies and clinics in the stores o~ Target corporation. each of whictF has local+ons
naki0nally, Farther, energy needs i~uctuate based ors extreme we~th~r across the Country..
Even if it were in the Gorr►pany's interests, the Gomp~ny may not b~e abf~ to make a sound
assessment of the entire bu&ine~s anQ 9st~bl+sh rn~2ningful q~anlitativa targets by November
216. Further, s~t~r~g sUclti deadlines and defining the meeh~ni~m of renewable enafgy
sourcing andlar production intrudes in arias in which shareholders i~ck business expertise and
an intimate knowledge of the C~rnpa~y's business ~s it disregards existing contra~t5 far supply
of enemy and production of products and sourcing with suppliers and third parties as wQli a~
business initi~ilves and sir~tegs~s that may make tha irastiiUti~n afi su~ctr methods impractical as
well as meaningless fflr an ex~p~r►ding business. It also fails to a~caunt for the q~uantit~,~ and
qual►ty of av~ilaal~ sources of ren~wablQ er►er~~y, particularly given th$ nationwide operations of
the Company arrd the lack of abundant anc~ r~fiabl~ rer►ew2ble ~r~rgy in certain regions.
Forcing the Company to esiabkish these quant+tative targets would hinder the Gom~any from
running irts daily busine3ss efficien~iy and ec~r,vmic~lly as the energy needed by the Company to
roil its daily btt5in~~S may rely on existing can~racts or infrastrucEure that cannot support specific
arxi potenti~l~y ~.a~suil~ble targets for renewable ~~ergy sourcing and production.

M~re~~er, the Company already .pursues ~nargy efFicien~cy and east-savings through
m~echar~lsms that are appropriate for ttre Comparry'S busir~ess. The Corr~pany continuously
ide~►ti#ins speci#ying internal ar►d external target& aimed ~t driving Qp$r~tiQn efficiency and
reducirkg GHQ ~missj~ns by cAntinuingty me~surin~ and trying tc~ re~~c~ its energy use, water
use and waste ire its retail drug stores, including by reaching a set redt~~tion target fit GHG
emissions, ~e~ ~fli~t CSR Repc~r~ ~t ~~_ The Proposal, therefore, peeks too micro-manage fhe
fun~arn~en~~l t~perat►ons of the Corn~any'~ b~sine~s bar direcdn~ how kh$ Company should
purchase ~nerc~y, i~t~e~t~ ,pursue ~n~r~y ~fhCien~y, reduce Gets end enact its sustain~bili#y

(~~/~ phar~nac~f ~ ~anemarN ; rrinuie .~ic~ic ; spac4alty



~~"!~

fnitiatiUes, ~Il of which are or~tin~ry m~~ag~rtt~r~t (u~~ti~ns that art rook appropriate matters for
dir~ck shar$h41d~r o~rersight.

The C~mp~ny has not p~v~+~~~Py Sit ~u~h ~udnlik~tly~ t~~~ets, ~s 1t is rnt~r~ s8~sib~le, based on
the ~~mpan~{'s operat~o~s and facility pordfofi~, to pursr~~ other rn~c~r~ni~m~ with !h~ goal of
reciucin~ CMG enzi$sio~s ane! incre~~i~tg enemy e€ficien~y. The Cam~~r~y dae~ nc~t cr~ntrol the
~v~ilabiMity or d rtdabitity of rer~,~wable energy that its operating fa~iliti+~s may be ably ~Q
a~~ess $rid hawing ~ numeric ~ammitm~*nt in pl~c~ would corr~p+~l the Company t4 purchase
renewable resources that one not e~cc~narnically or er►v~ronmentalEy fe~sab~~, #her~,by
~unteractir►g the Rroposaf's p~mary ca~i-s~v~ng g~►al ~liscu~s~d above. Thy company dc~s
not set ~um~eri~e goals for tt~e a~ke cat havirr~g gc~~l~ without considering f~~swbility, market
r~~bities and t~u~in~ss need. As a com~aRy ,proud of its er~uironrnenta! IeadershFp ancf
thoughtful, bUsine~s-~ppropri~te initi~kives, th~a ComRan}r works hare# tv integrate r~~as~rres tQ
reduce GHG ~~issions. increase ~en~rgy eff►sierr~y ; r~~c~ cos# ~n~i remain cor~~peti~+re_ Thy
C~ampa~y closely mQnrto~rs grad r~vt~ws the renewable energy market, and bel~ev~s that it is not.
a ~c~~t-effeckive inyastment far the Company and its sh~reht~l~ers at the pte~ent time,

En s€~m, the matters disccrssed in the Prt~posal r~Fate to a fu~damen~al day-thy aspect t~f the
bu~i1~ ~ pf the Cart~p~any -the cyst-~e~+~ectiv~e, retiabl~ aid ~usines~-a~pr~~at~ rnix of ~nerg~r
s~u~ces ~~d energy eFficien~cy ~I~ns. Accordingly, t4~e decisions pr~vi~a~u~ly made by t~n~ Board
and birectots ar~d man~gemenk ~el~tad tc~ these acti~an~ are pnoperiy Deft to the Gomp~ny and its
Bx~ard of Dire~ctQrs rather than its st~a~rehot~i~rs.

Fay these reasaats, the Prr~posal may be property sxt~u~ed under Rule ~~a-Sf,i?(~}

B. The P~~pasal I~ay tae Excluded Pu~rs~ant to Ru!$1~4a-$ti}~~0} Because tt~e
~Gompany Has ~u~st~rrtially Imp{~ern+ented the Pt~po~~l.

~ul~ 14a,${~1~ 1 ~l} p~rmifs the exclusion of a ~r~pp~vsal tfiat the ~CQmpany hay subs+antialt~►
am~lemer~Eed already. The Co~p~r~y has provided ~i~ta~led in~flrmakit~n on enert~~r efficsency
initiatives, GHG rettuctian plans and sustairrab+l~ty measures in ids 241 CSR R~po~t, thereft~re
tf~~ Pr~~~,s~f h~~ already baer~ substantially implemented b}~ the ~c~mpany_
Thy ~ornY►'~i5~5ion has previously ~taEed that Rule 1~a~~ti)~t0) was designed tv ̀ avo~~ the
po5~ibiHty cif ~f~areh~Dld~rs hewing Co con~5ider matters wtiich~ haws afr~eathf been favorabEy act~ci
upon by the managerri~nE...° Ex~~rarr~e Act Release h'~, i2~~8 {July 7, 1~~'~)- Tcr be ~xclud~ti,
~ proposal reed not b+e irr~p~e~ent~d in full ar exactly ~s described an~i ~ar~~~n:t~ed in lh~e
pro~►oS~E, Ir~ste2~d, the standard fog excl~si~n i~ substantial irr~p6ement~tis~. ,See ~9~$ R~~eas~;
see ~1fiQ F'x~t~~nge Act ~?e~~as~ Nr~_ 34-20~9~ ~Au~rtrst ~J~6. 1983J.

Tl~e St~fF ~~s $kate~! in pr+~viaus no action letters #haf, in ~det~rmining~ yvteet#ter a shar~hold~er
pro~oa~~ has been suk~sianlialJy implemen~e~d, it will Ct~r►sid~~ wvhether a ~c~r~par~y's particular
perl roes_ practises, ~ncf ptc~~c~dur~~ "compare f~varably Frith Cttie ~uidelin~~ ~af the propa~al,,~ nod
whether they ha~re been ~pec~f~~cally impl~c°nent~d, Tex~ccta, lnc~ tM~rct~ 28, ~9~i~. Thy St2~ff
F~~~ ~1~~ provided no-action reti~f where ~ ~omp~r~~► had ~Ire~dy sati5fi~d tote essAntl~l ok~e~tivQ
of the pro~r~saE, even if thy+ company Vii} had not taken the ~exac4 ~~tifln r~et~~uest~c~ by in the

p~s~l.. iii) t~~d not irnplem+~nteci al! of the details ~f th$ p~rc~po~al ar (iii chase t~a exercise
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di~creti~n in d~terr~in~ng how t~ irnptern~nt the prapasal, ~~, e.~,~ ~xel~r~ Cnr~, ~fet~ruary 2~,
X014),- aid Ar~h~ec~ser-Buse tfo~•n,~arrr'~es. Inc. {Janu~aru ?7. 2D0~},

While tt~e Pr~~wsal fa~uses cyst sav,ngs and through rener~~b~ ene~r~y, it als+a no[~s redu~irx~
e~~su~e tra fluctua#i~g oil pries, U.S. energy ~e~c~uriitY, jab cre.~hon, Kedu~tion in ~N~
~missio~s ar~~ strategic investrreent. Ht~wever, the a~tu~l request is that ttte Cr~mpany sit
targets kr~ i~t~re~5e rer~wa3~le enarg~ sourcing antif~ar pr~ducti~n, vri~th ~e combined c~c~als of
"strer~th~~ing [Its ~orn~i~rnl's~ curr~n~ clim~t~ ~h~r~ge strategy, reduc[in~~ Ethe GomF.ar~Y~s~
exposure to fluctu~tin~ energy prices ar~d mav[ing~ [tt~e Cr~mpanyj closes to ar,..~~evi~ ~HG
r~tiuc~ti€rna.' The ~C4mpany is already co~nraiitt~d t~ sustainabie operations with► the primary goal
cif redwing the en~iranrr~entai impart a~ the ~a~nparsy~5 4~C~~ICN13 CIIfOU~II f1lJF1'{~EfQUS
si~~rtegies, ~s deSCrib~cl in the 2~1d CSR Report.

Exter~Si~re infD~rnattitrn vn the Carnpany's er~+e~gy ~ffi~en~y st~at~gies and climate mange policy
is p~'ovide~ by the Company beginning on page 47 and eon4nuirx~ through page a6 of the 2014
CSR F~eport~ which is ~v~ilabl~ tc~ the ~wbEi~ on the ~Cornp~nys website ar~d ~t~~ct~~d heretfl as
Exhab~t B. In the 2014 CSFt Report, 1t►e C~mpar~y details its r~orporate ~ust~inabifity ~oais on
energy e~fic~ency, renew~~es, reducing GWG +em+scions, r~ed~,cing +n+~ast~, ~euelopFn~
sustainable prc~d~c#~ end packaging anti the s~e~as the Company ~s ta4~~ng td ~~haev~ #h~s~
goals.

In pa~#icuEar_ the ~b14 CSR Report notes the C~r~~~ny~`a focus on i~ientjtyin~ specifying internal
arxi external targets aimed ar. ~irivi~►g operation efficiency and reduci~t~ the ~rnpany'~
errvir~rrment~l footprint. It states the followis►~=

a_ "ate are ~nt~nt on reducing th#e ~HG emissions crAat~d in thgse f~tilibi~e~ r _84f~
r~tai) ~fru~ sE~res, and do so by c~n6nuin~ly meas~urirx~ anr~ tryins~ to reduce oe~r
energy use, water use and waste_„

~i, "As ~es~cribed in our Glirrjate Cha~rg~ Policy, our a~~raach too (educing ~mis5ions
includes risk end opporte~rylty monit~ri,~►g, energy ~r~c~ ~H~ ~ffici~n~cy ~arograms.
and ~nt~oing co+mrnurricat~on on our ~ima~e-related ~ragres~ ~nrith ar~r
sEakeht~lders thrau~h the ~aR ~formerty Carbon ~isclos~re Project) ancf this
rep~~t,

c. "{fur goal fs to recluse our ~~rbot~ inter~siky by 1 ~`~ per square foot t~f r~►tail s~a~e
~y 241$, c~om~rared to a ~0~0 b~~elir~e.'

d_ "fit CVS Health. the en~er~y ~as~d t~ caperak~ ant! dis~tri~ut~ pr~rduct trt~ a~ur' ~.~Q~
retail ~tQre~ — ttatalir~ approxirnat~ly 2.9 million rnQgaur~tt ~vurs cif efectrici~y and
9.~r million gallons of fue9 in 2D1~4 — r~p~eser~ts our mast significant ~enviro~mental
rn-pact and the Iarg~~E input t~ our ~arb~an f~~lprint. It aS~o r~~r~ser~ts the ~igg~st
cpporternity we have for energy ~n~! cost savings, ale focu$ your es~e~gy strategy
Qn the op~r~tiran~l ~r~a~ wf~er~ u~r~ can Y~~v~ the ~re~t~st ~mp~~C bar imp~~+~i~~
ef#ici~ncy in our li~h~~in~, hating arrd air conditit~nir~c~ (H1f~A~~ syst~ms~ cooler
and Er~z~r use, as vae~l as in the transp~rt~tian of our loads."

e~ 'A$ we seek ~p r#~n~ti~s ~c~ dri~r~ e~fi~iencies, '~ ~nnll f~cu~ ~~ t~chn4l~t~s that
oN~r ~ r~~so~r~ab~e return ~n r~w~~tm~r~t end ire s~l~ble aGr~ss ~a~ar retail
facGliti~s.'
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f. `An EMS (Energy Management Syst~m}j helps us r~rive energy efficiency
consigte~tly across our stogies and di~tr~twtion centers by allowing ~s t4 mane,
mflnitar and adjust Irghtir►g, Hu'A.~ and other syst~m~ fror~-i a central lvcati~an. As
ref 2p1A, more thin 9Q°!v of our stares and 50°~6 ~f aU~ distribution centers
operating with an EMS, and we c~nti~sue to ~mpiement it as we acquire Qr build
new facilities_"

g. "UVe retaeive advice t~~ strat~gie priorities (turn our ir~t~rrt~l Enenjy teCltrtology
Assessment Committee ~ETACa. ETAG is comprised of five subcommittees:
energy Star S~~n~d~r~fs and LEED Certifications, Aitemative Ener€~y Sources,
~nengy EfFi~coency Projects, Waste Sp'~am ManagerY►~nt, and SU~tasn~bility.~

These detailed, thoughtful and CVS Health Carporati~n-specific measures were designed to
address the parF~c~lar impact the Company's operations have an the environment and thQ best
ways to mitigate those effects. Such measures ar~d initiatives campar~e favorably with the type
of action being r~~ussted in the Proposal and dernarrstrate that the Company is already
implementing the stated goals of the Proposal to inGreas~ energy effic~ancy, fedu~ce ~H~G
~rnission~, reduce carbon inlen~ity end reduce ea~ks. Further, these measures show that th$
Company has ~keady satisfied the essential objecti~+es of the Prop~as~f even though they are
not identical to the specific actiorr~ requested by the Prv~on~nt.

The information that is prav►ded b~f the Company in the 2014 ASR R~po~: addressQs the
elements of the requests of tt~e Proposal and, therefore, the Prapa531 has been subst~ntial~y
Imp~errtertted. Ft~r these r~astms, the Proposal mad be pfope~ly excluded under Rule ~4a-
8~i)~ 10).

IIL Conclusion

The Company respectfully requests the Staffs concurrervice v+ith its decision to omit the
Rroposal from the 2018 Proxy Materials and further requesEs the confirmation Ihat Cha St~f~ will
not recommend any ~nf~rcemer~t ~cti4n in connection with such oirnissi~n. Please call the
und~rsi~ned ~t ~4~ i } 7~~-5~9 if you should have any gUestic~ns 4r ne-ed additavn.al irafarmation
or as soon as a Stag response is available_

Respectfully yours,

'f"" ice'' -̀=~ _ _ _

Tl~ornas S. ~lof~ait
'Vise Pres+d~rtt, As~i$kant Secretary 8~
Aast. General counsel , CorporaEe ~ernces

Attachrr~ent~

cc wl~: 5on~a Ka~al, p~~~i~~n#. ~~vin Asset Management, LtC
Sfephen T. Giov~, Spearman & SterFi~g LLP
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~~Yn Asset 1~'Ia~agem~r~t, L~~c
F'IC~"•EER~ iN 5t}~1,~hLL'c' RE5Pt3N~1~LE fiitiVESTI;+IC:

iw'+c~vcmb~~2S, 2~?CS

C:~S HeaJth Carpiaaration RECEYIIED
Atln; C~lE~en M. McCntt~s~
Sei~i~r Mice Pr~si~ni ~ ~+orpoi~at~ Se~:retary ~Q~ g 7 ~~~
Q~ cis ~ri~~~ 

LEGAL DEPT'~~~,~k~c, ithadc Island ~~s~s

Kc; Sharaholdcr !'ropo~af ft~r 20115 Annual A~lectin~

Lear Ms. h~4ctntc~sh;

Enclb~ad pteas~ Cinch our fe~tar filc►~g ire pr~c~s~l to get Car~t~ £or re~rwahlc ~r►crgy sourc'tteg anci,' ~r pr~ductj~~ to
t~ irrcle~d in E~ proxy statement ofCVS I~Ic~ilih Ct~r~cir~ti~n (~he'C~rm~ny") finr its 201b a~nuai mccEing Qf
stcx;kholc~e~_

2r~.~in ~s~et Managcxnent iq a sc►ciatiy rcsp~nsib~~ investment manager which inte~aies f~ncial and
cnvirontaarnRal, sacia~, and g4+~nar~e re5~earcl~ ttt m,~lcing inv~slmc~t d~cisiuns on br3~alf of Uur clicnis_ Wr ~a~
carwemod that the company is tagging bind pees in t~rntis ~f soling renew~ahlc enc~y ~c►urcing ands' ~r
pr~du~tion tsr~ts. I~~ order t~ limit tt~ ave~~ ~labal tcmpecaturc i~rcasc to 2 d~gr~cs Centigrade. a foal sktared
by nearly every' nation, the Int~er~~crvernmental Part+et on (y'lir[t~kc ~hatkg~c (CP~C`.C) estimates that the ~Tn~ted Sla~tr~
necais t~, resie~ae ,annul GHG emis.i~~ approximately $C~ ~~cent, This will inv~+lw~ a si;griific~ant shill ~c~ nerve++~ablc
cn~jy. $y fitting rCta~wa~tle e~Crgy ~pmmitmcttt~, t1]~e ~ompat~y' C:in strer~~yKhen Eta ~urrcnt climate c}~a~g~ 3ir~tCgy.
mducc ~tre cnm~a~y's ex~~urc 40 ~uct~at~~►g energy prices and mo~~c it closer to achieving GHCi ~ductions.

vin Asset h4ar►agem~~t ~s tiling ex~ behalf of one ~►f our c~icn~s. F'ame3a Parker ~~3ye Pro~t~nt), who his
vo~~i~uously bald. f`or at least om: yc~ of the d ie hcr~f, ~(l ~ha~s of the ~omp~y's s~a:k which t~rUulc~ meet the
requirements oaf Rule 1~-B un~icr the ~ccuritics Fxfit►engc A~:~ of 19~+#, as ame~dzd.

vin }~►sse4 Manarnc, Li.0 has complc~he discretion uv~r the Pr~t~pua~tm's sEwrGholdan~ ac~~unt which rrte~ns
tEwt we E~u,rc comp{etc discr~ction ►v buy or sell investments in the Prupcm~nt's pcyrtfolic~. Let this letter ser~~e as a
confirmation that tttic p.ropvnen# in#cnds to continue to held th.: roquisitc rru~t~icr ~# sltarca through the date ~t ~k~
Company's 2Q~ fi ann~ testing of stc~kholdc~s. A tettc~ vcri fying a~ncrs~l~ip ~f ~`.VS sF~r~s frc m nor clir~nt'a
custt~dEan is erx;losed_

Zevin Asst Man,agc~~cr t i~ ~+rim~ry filer far this pnopo~al. Vl~~ will stctid a re~~scta~ati+~ to the stocich~old~rs'
tne~eting to mc~uc the shareholder ~rop~osal as ree~~ticei~ ~y tEe~ S~~ n~~ca_

7cvin }~.~s~t Management welt e~ the og~ortunity to discuss the pmp~al with repmese~tiv~s ~f the ~vmpany.
F'~~5~; dlfeGx ~Ify COcrimunic:aticros EU me eat 61'x-X42-f►G~S x30 or :s~~Eet;~t~1>~evin_ctnn_ W~ roc~ucst ~~pies of any,
do~~nentatic~sn relsteci t~ this ~mpas~,

Sinccy7tly',
~ yi

S~►nia KQ~wal
Pr~s~d~rrt
Z~vit~ Asset M~~~rmra3~, I_[.t'

II Hr~~an~+rn:eT_wu'ttt IA'S~&~src~i~,:11~11~11lS3•ivuF.s.x~nm.iiKn-I~fli11F:4ti-F-i:•Or~t',h•1'.tfihl7'~~ r++Nrli•m.k~•c~rr.~~m.~~4•~r



Resatv4d: Sharetto~cs~xrs request CVO ~#ealth poratic~n (~~51 sen gar ma~ag~~~nt~ wiih r.~.'er5i~hk
frc,rri tt~ Hoard ~~€ aire~tars, Est cosnpar~}r•wid~ q~antit~tiw~s ta~rg~ts by November 2 16 t~ increase
renevrat~la anErgy~ sourcing andlr~r produ~clian_

1Nhereas'
~$y t#irlg g4~1~ 1g S4~rC~ F~levr~t~ie energy, c,~,e ~arnp~rn~ v.~a~►Id ~demorkst~~t~ a ~r~ai~ve a~pro~h to:
r$ducir~ exp~s+,~re tev~latile en~r~Y Pf►yes; ~anh~ar~ir►~ U.S, er~~y security; ~e~ti~ jobs in kh~ United
States, er~hencir~ t;VS's reputatscjr~; and meting the g14b~at geed fc~r cl~ean~r ~~~r~y.

In e~rder to limit tF~ ~+era~e ~Ipbaf terrjper~kur$ incr~~se tQ 2 de~re~s Centig~►ade, a c~c3.~1 shxa~~d by
nQarly ~,r~ry ra~l~, tFtie 1nR+~c7v~tnmE+r~tlal ~r~el do Clim~tc~ Ch~rx~ {kPC~) esiimales tFs~t th$ llrtiit~d
Stales needs to r~eic~Ge ann~a~l ~HG ~ert~issla~$ approxhmaC~ly ~0 ~rt.~r~t_ This will involve a sagr~flcait
shift tv rpt~v►~dbt~ ~1er~~,

Fortu~ak~!fiy. the r~gsts +~f gent?r~tiC~g ~k~tricity from sources such a$ winit ~d eo1~r fiave be~r~ tl~iinirlg
rapidly and a~ now ch~per In same r~gi~on~ tk~n fossil Fuel-basest enemy_

In 2Ui5, Berkshire F-laihaway's NV Energy s~~xred ~ power ~rcFtas~ agr~e~mer~t (PPA.} prime of 3.87
c~r~t~ per kWh for d~icRr~ci~y generated by a ib0 ~1~gariratt First Solar pcajeci.

Th$ average pnc~ ~aaitl by ail types of end user's of ele~tri~iEy~ natiornride in 2t}14 was 1 Q.dS ~snts per
kW~t acc3ordirx~ tv the U.S. ~neryy It~fC~rrn~tir~n f~dminisir~tian (~IA~.

Ths average prig of .rir~cf energy installed in 2014 way ~.5 ~nLs per isWh according to Lawrence
Barkefey Na~onal L~b~ratory. In X013 ~avld Sparby. President ~( X~a! En~rgy'~ NottM~rn Sia4~s Pt~vrer
slaEgct: 'YJincf prices are extr~em~ely campekittve right now, r~ffaring I~v,rer ~osis than oltti~f possibly
r ur~c~s. like r~atur~k gas plants_ These pr~je~Ls oFte~ ~ great hedge against rl~ing arxt ofi~en v~I~Ule f~wel
~ri~s."

The Nsrvt York Tirtila~ 1°epatted 1~ SEs~isrrdbat 201 S that rev mem bars [~# opal itlotl C2AIB~ RE.1 [~ that
encourages c~rrpanias to swims to 104°~ renew~abl~ er~ergiy Include Johnson 8~ Johnson, Procter ~
~arn~le. ~tarbucks,lMalrnart and Cddm~n Sachs.

ErG~ S~chrnidt cif AJpdhabet stated: "Mta~eh of ~ar~orate America ig buying reanewak~e er~erg~ ire strme fcxm ~r
anc~Etwer, oat j~cst to be s~tstsinabte, because ik rr~ak~ business sense, helping c~rnpanies diversify iheic

R~'~►"~ ~PP~Y, hedge aga~r~st fuel risks and s~.~pport in►xswata~vn in an incre~ingty cost-c+ampetfive w3y,'

A rapart by GDP found tt~.t four Qut ~F five cor~pana~s ea rr~ a higher return 4n carbvr~ reduction
iria~estrn~r~ts than on their c.~ve~r~ll corporate capital experxiiture~. Wears cance~rne~d C'+t'S may be lagging
b~rirsd peers shat are eacperlencing subs.Lanti~l cast savings by pursuing t~uantita~ve enemy' efficiency
grad renerva~l~ ~+ner~y targel~. Wa1M~rt alortie ex t~ to saye $1 billion ~ach~ year from its ~r~er9Y
e~'l~ ~rscy .and renewable energy +~itiaiiv~~,

Gom~ni~s are ln~s~~l rr fuming tv rer►ewable en~rc~Y tea ~o++~r lk~~ir s~isr~tions, A~~carding to EPF~, 78
Ftxtur►e 500 ce~mpanies are purchasing renetivat~le ener~}r: By s~ttir~g renev+rable erier~y ~amm~tments,
~C1fS ~c~n stren~th~n i!~ G~rr~~rt dlm~t~ eF4'~ng~ ~tratec~y, raduo~ the company's ex~,;,r~ to ~uctuating
energy pries and mare it cl~er #p ~Cfii~evirr~ GHQ r~ductit~ns-



;► ..s~ Ian+e~rn~r~~

Nc~v~,~tser ~5, 24~ ~

To W`k~4~m It 1r[ay~ Col~cern:

Pirate tied attachcd C'harl~s S lt~►~~b ~ C'o., Inc`s custodial prcwf of nwn~~ship statwncnt of
C'V'S I~~-~althc~re Corpor~lic~n (~'VS) from ~a~n~la Narker. Zcvin Asst Ma~n~gtmcrti~, LLC is the
~nvcstmrnt ad~~i~.~r i~~ Fadn+el~ Parkct attdl ro-fil~ci a skrax~ Iwl+~' luiian on Pamela Parica'~i
h~ehalT.

This letaa scrv~, as umfirm~ati~~ that P~rmcl~ P3rk~s is thr t+~~nc~it~ul owner of thG ab~~c
~cfeerer~ce~ st~cfc.

Sincerely._ ~_? t'
,~

Sunia Koval

f'rt~;i~lr~n~
7~c+°in ~►ss,et :~f~a~nca~, Ll.~

~ A li-y.,. *~erc.t~t7~t i#2z_ b.~.,;._ 1'k 11►Jww+...vRar.~,.~..+ n~nc~r r.f~ s'+: i+~d++.+ EL4 ~l.• '~.• +!~l.+►• ~,..,a.re'~n..e..~,~



'~~::x~. ~5~ ~ 1~ 4;3~F~1 Charles ~ch~wab

NOVCtri~rtr 25, 2D~ 5

Sonia Koval
Ztvin Assct Managcmcnt
(~] 7~-74~-6b64

PAMELA L PARKER INH IRA
BENS {7F RI~HA~ZD ~ ~,QVELL
1~N2t~9~lillt~ OMB Memorandum M-07-16 ̀*'

ka. ~E~~S ^. ~'Ĵ

Ad~l~ar~~wir~r
t958 Surrmi[ P•rk Or
Otlandv, IFr 32$14

T~ris letter Is to confirm t~r~t Gharlas Schwab & Co. holds ns cnstadi~n for the above wcco~nt 20Q shan*~
~f CVS ~€talth Corpoc~tion canm~rn Stock, Thcsc 20(l shares have berry held iiz ibis nccaunt continu~u~ty
fbr st lust ant year prior to 1tilok~ember• 25, 2014.

Tfie~e gh~res aue held at Depositary Treat Ca~npany urcdor 1t~~ nam~rcc name of C'~nries Schwab 8ti,
~ampany,

TJyi~ itttcr serves as coctfirma[ioti tht~t the shares are hid by Cherlce Schwa,b.~ ~'~o. Iric.

~ 
i

Sirucereky, ~ '~ .̀
i

~~ ~

Ott~a L. Rivera
Ra3a#ioa~sh{p SpeciaJlst
Schwab ,~dviaar Secviecs

Clf~eIPP 9Cl+r+~b ~ Co., Yw. hNn~O~r 81PC.



CVO HEALTH CC~RPQRA~IQN

PROPOSAL ~F PA~1 ElA QARKE~t

EXHIBIT B

Excerpt from
2 14 Corporate Social R~sF*on$ibillty Repoli
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is ~~~c~r~.inc~ .n~r~a~irt~~t ~~at`~~tt. ~.~~►~r~~~tg ts~ ~1~~ ~`i~t

a~t~r~~ ~~~ 'E~~ rn~~~~1~}~ ~+~~n~~ir~.c~.

~~~~~~~':~ ~iw~~ Ilx~ctiva~ie anr~~~~,t,~~~
ar

~~r+,~~~y~~, ~►~ ~~~ ~~~~r~i~~~~[ try

~c~d ~~ean~f~-r~l~t~~ 3m~~~~ ~~ z~r
~~t~#ic~n:~, i~ra~rl+~rr~~rtl~.t~~ ~~~ !~
k~~ac~ ~~~r~~, ~.~~ ~~uk~i~~~inc~ ~~ i~:~
I~~ -~~e~n ~u~tain~l=►icy ~~ +~~ r ~:sr~~n~ .

'kP'SY~M..~53~i3 RLh~ill.~ ~.b4~ 4k ~ V M1~a~4l,6~ dJ`M ~T

~A~ t74d~ ~~`1"~1~t51'~.YS""~~'tT~e~t~ i~l~~t~~+l~~ r~'+~'

~~st.i~~ an~~ ~:ilf ~~~~ ~~~ ~cr~a~:~~~w~~:s'

~~a~c~~.rr~~ k:~ ~~r. ~}ar~c ~~~~~~~~~1~

~:~z~v~.z~~~~s~~t-~l .~~1 ~liu~~v ~~~.n,~
p+al~cs~~'a~~~ x~s~t~sr,._r1 l:~' cur

,~r,~~~r~~t~~rr .~~r a ~~~~~r r+r~i~'

t~~c~rke ~ug~.a~~ ~.~t~,~l~~~
~`3~~~~~ ~n l~~~c~ ~~ ~ ~~~~ ~kl:l~x.

~3z~ ~ct~~ i~ ~~.9~s~~t~ ~~

$x~~~~~.~~a~~~ ~r~~~ ~~~sr



~~~5 ~d ~101EYr~~''~t~1'''~~! ,tl;:~'~M~€~.~r~a; ;,,:.~¢:l~:sa.. ~ + :l;~t ~F, is. {~;:,;j Pe°;~~'~-~+3A faf'~.~ ~%'~i~ ~l1t~ e7 l~~f~'I~k~f.

t~~a~~~ ~~+e'~ =ura,~at~'a~ 1~? ~,t#~r~e~~ ~i+~r~d~:c~g ~%ira~arr~t~ ~~~t~trrai~lt~,~tt ..rg rf~
►,L sera {~~tr~3iriaaw ~v~tlb t~ 8 ~zl yrwrlt,+~~ru~ anr~-i~t~;t~w,^b~

~aa1~ Reduce this enuis-ot3men#a~ imps# resuttinc~ from our Qperations

~'o .advance our ~~al, w~ ~ievelt~p~d ~ r~~dr~nap and are in the prc~ce~ss of itiencify~n~ specific
internal and external targets aimed at r~rivin~ aper~tionai efficiency anti re~~iucing €cur
env(rc~~7rriertt~t f~~tprir~t. W~ cunr~entiy hau~e a r~~i~~tion target far G~#G ~missi~ns, and will
r~vi~r~ our ~blli~y t~ ad~i er►~rg~+, v►ia~~r ~r~rd v~rast~ targets in the futur$, ether fc~eus areas
include gr~r~ buil~tin~ initiaiiv~s, pur~has~ng e~vironrr~en~~,ll~ pr~ferrer~ paper fo~+~ur lousiness
operations, ~r~d ensur'rn~ ~w~ ire rneetir~g or exce~ing environrr~ent~! ca~pli~nc~ regulations.

iima2e~ ~h~fA~}

~nr~ ~"d'ht~"~ ~mi~~E~nr.

CVO ►~lealtr~ r~cagnlzes trist human
$ctiv~ity has aM irr~p$e-t oet tMe +~~orki's
clim~ts~ sysE~rr~ end itrat cwr business

g~.tiwlt~Gs, in p3rtics,i~r the ~peraii~on
of abUi►i 77 m~tlion ~quste legit ~t ret~li
~p5~~ u3 dc,r r,€WO ~~tail drugsLSres,

c~rrit~~ak~ io this Nx~p~Gt, W~ ire
inkerrt ~n rctlucing the GNG crni~s~~~s
cr~eat~;i in khas~ Fa~ilitiGs. end c3o
sv b~ ~on4inuo m~asurin~ ~rxd
try'n~ to reduce ~Ur ~~targy use,
w~gr u,~s ~nrt waste. V~1"E' ~t8 s'kI3D

.r~rkin~ to redvice'tt~~e imp~~t
of our ~i~triburic~ csntees and

trans~r6aft~n re~tµ+c'rk_

As described in ouF ~Itmate

C~an~e Fc~llcy, uur appro~cri to
retluci~g eml~slocts Includ6a risk
any apa~,rwnttq rnanit~ring.'e~rQy~'
and GHQ ~iflckenGy p~-0gr~ms~
~nri ~r~y~t1g con~mun3C$ti~n
4r~ r~ur clfmaie-ralateci progrAss
mitts t)ur StBk+bh~iti@r3 tfttd~h

the ~t?P ft~r~~grty Ci~~" k~4n

Gi~~i;~sure Pr~,je~ei) end ihig rep4A.

f~Furvt~~ t~n~ R,~y ~~b~~~`'
~:~1' ~Y~!?~a ~i,'~yh!^~rtlrt 5rj 7'-.-"~~i'tp~~f9

tide haves Caen rneasraring and rnFr~3
our~'iHC~ emi~s~na ~•-~ce 2+DU~.

1'Ve m~nttor them ~n ac€>or~n~p

w►th the C,r~r~h~u~ Gas Pr~tcx.~ol
put~Hs~te~i bye tt~•~ ~M~id Resoufc•~

1n~tliu~ $nd the ~orid Bu9rcess
C4~s1 tar Su~l9irz~le Qevetapmerrt.

rtMaS SG3~'i{5'3Yf~ n134 If11di'ffl8 13]e

t~txvk~ariC~ of ~iut C,azG~eh @or3lprint,
tY~'ii~h Qft4CXC1~$3~~ III U..~, ~~t811

~irar~~, Minuf*~lir~i~ Ic~$lio~9~~
d~~k~itx.tr~+~ c~rn~~r~, ~t1d GOr~~r~,id

~4~ ~
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Yrf!'''.~~~% '

fscdltlas, as wall as emFs~aions foam

business tra~lel. prflduct +delivery

and refrEgerants. Qur small pt~xrnacy

cha,n in Br~l! ca Included in Che.~e

txauridaries, b~.~t our recerrtt,~ acquired

r~~rsm at;d Max~e~rrfl ~u~inesses hati+e

n~i yet been ins~uded_

11'~,~
r~du~tfan achieved
tCY1M~1'~ OUt' C~1't}Of1 ~47~~1S~~

final oT 15°/a by 2U18

liar ~aa1 i:~ tt~ rgch.Ce our cartsan

;nEensity by 15 6 per ~c~u2~re faC~i

~[ r9tail ;~.ya~~ ~Y 20~$~ ~Grt1~~c!

to ~ 2t}10 ba~aFina, tib'hilt wC ~t~c~

measure and report ~~~~sluke

emissions, ore k~iiev~s ir~ckinq

carbon int~snsitY by squ~rs iogt dl

reRar.l sp~a~e a~tvws us G4 ~~14ra[1MYiC

the suooess of the various otEicicnty

meas+.,ras wg implemenk, ss~ix~ty

as o•~r b~~siness continues to ~~ro«~,

BY Uf tflr 4I1~ O~ ~ i~'1, N'0 h2+d

a~hi~svec3 ~n ~~~6 rtduGt~on Maw~rtl

vur carbran intsnsiiy goal. TAis
resat tires p~i~r~arily dot t~ c5ngvi~g
li5yt,tng etficionCy u~r~d~rs and

~IC4i atli~:icnGy inAi~li~.+r,~-

'.'fhilo wC hati~ t~e~n 3ueG~gSfully
r~iuci,~g Quc ~a~bon +ntonsity,

absol~rtc ~cmis~ic+~-s h~~~C risen

sliQhtty, In ~C114, #hr smaR'vxs~a.;,r

to absr~tuie s;r~sions was dcvG to

tie o~a~+ng ~t naw stc?res anti
~>~t►Rr derr~nd ivrl,e~tin~} b9c~r~:~
of colder ~►reather_

In 2d1 a, C4'~ He~1th way i~entif~

~s a lender in Nfmate ct~.ang? ariion.

achiey.nq a pc7srt~on fln tine GDR

S3P OiY Gi~mate P~rCormance

LeacierMNlp Inc~7ex (C:Ptrly arx! pr~o~l~le€I

In CRP's Climate Peeinrtyt~e^~

L~ac3trs Flepurt, P~er~s~rmance
i# ~3~C'3ger~ Orti tMe i~~ ~t $effort,

as rpp~rt~e~i rry the eota►p~rty,
w+ Clim~kA ~h~nt~~ mitig~klon,

aCt;~pldtiUri 3rid tr3n;{~a~t~t~'y.

77i1~ +
Sq ft Sp8~8

~'~~~

~VSlp~armacy stores

~~

CVSlminutealinic stores

distribution centers

~' 30



~tma~~ i~~t~ng~ RFs~i

GirnakC ~ht~ng~ ~xa risky tt9
malrty C4mrn~iii~g 9rr~und 1h@ wgrki,

ir~~hc~~ th~c ~art+m~n~t~ Cv'S Ne~nrr

serves. To P~P~re far poten6ia~
imp~cta. xre evaluate v~ nos ~d
apporb,~niti9s raati err ann~a basis,
W~ kn~a~~~ that ih~ ouvrr9nc~ vd
"su~~stgrms" is increasing_ v h
Is why' via id~atif~d the Roi~t~a►
icr axtrem6 rreather-rala#e~ ekents
ur ~,str~rne as ~ major c~imai~ risk
tar our cx~rr~arry~.

1~#S ~ provl~lar c,# ~reaceipt}on
medic~rticcx~ eryd rets~ h~alih se~ices,
~r.~e understand that a ms~~r
~Iisr~rption in c,uX busie4e~s can
tta~ serious Impliast~orrs for ~at,~tts
wAn ret~~ urt us for health carp
r~ee~s. yV~ haste eespr~nd8d to
~i~a~t~rs In khe past and learnatl

v~1uaY.~i+~ ~ss4ns t~,at help ~pUr

bu3it~3S C~tinuity t~,~rt5 ~rth3tt~
cur ax+~rc}~ti~y~ i~s~n~ aeticm alar-~s

on ~ r~gi~~~31 lev~k. Tf~ir 3ocus as on
ensuring we are cpzratie~nsl durinc~
time3 ~f seirete wesihr~r e,rent5 ur
t~ifeG'~ifig CiJ4lQ~MI~14 ifl 4th~r n?arby
CL~i~$rrt~~y Ioc~tit~ns ki'hue gent
kh~~ ~ p~r►iCul~r Stc~r~ mu~~i ~lO~d.

In eMaF4aki~c~ and pr~pari~~ for
these ri;kc, we bQlis+rQ that the
Uru~xp9cie~ rla~r~ ~f ~Ur data
C9nt$r8 dnd G0~~0~3t~ 4ffIC4S

wo~alc~ dose the greatRst threat k~
cvr bu~in~ss beca~sse it wrsaal~
imp9da our ability #~s oQ9rate the
s/stem~ that support c:ur stores_
Ovr ~usirrEs~ Gontinuity~ Pf~n
a~dres~s the less ~f faci#~tiea,
t~ in#rastructute $n~ humdr~
r~e-s~ur~~es es v~~ell as losses lay
cur supply chain in tha .;aye 4f
1tco~s, hurncenea $nd aian4lar
tWE~iC5_ l~fCkBlxt9~', '~►'r' 0f6 3E Fi9~{

c+f phyr~~l damage tv cur faesirt~g,
t~~.t invantory frc rn pQ~v~s~ outages asyd
k5st Cxt3irw~8 lrarat b~trr~ ~k7secl
irl tt5$ kY3k? OT 3 t181ut31 di5a13t+3t_

At ~;'u'~ HGak7h, the energy u3Bn

to of3erale and' d'_~st'rltwt~ prc~.iuct

to a~rr 7,840 ret$iI ~~ores — Eotaling

appr~xir~~st~1y 2.9 million me~sivatt

hours o1 a►~t~tricil~~ end ~.S milCu>n
5~114r~ t~~ fu+cd icy 21~1~t — r~prts~nts
vur most s~~n#f+t~nk *nvirc~nnment~f
in~pacx dnd kh+a ta~ge~1 input to tutu
~arbvn ~r~kpcint. [t a~S4 eeprese*Rta
tf+e t~i~~,est OPG'~r~i~nit}' Yr'9 hd~-e for

'~'►~'r9V and cGs~ savings. We taco
Qur an~rr~y atrata4y ti n t>te cperatic~xl
ar~aa~~ ri-#xsr~ wa ran hav5 ttte glr~test
Impact by ~r~proti~~g ~tfir..~r~cy in our
fighting, ha~tir~~ sn~ air con~~stianrr~g
~IiV~1C} systems, c~o~x an~~l [reeze~
us•3. as well ~s,n tha tr$ns~~rtetioR
of o+~r grx da.

Et?ctrie t~~ ruse x~ ~[i1.1 eras itsi d?~~te
~ ~'9{i inr,~eas,e In o~:eratl sq~sr~e
f€,otage, which .~ partfi,~ attrlt~+~table
try 9h~ use ~t ~r E, re~rpy Man;~ement
Sy~t~n~ (~D~IS~, I13h~.ria reteotits and
a~khEr ~*,er~' 3t4re ~~ti.;i~ni:y mBe3ure~.

~1 ~



use aF naiura► has in :rGaseKi in
2Q14, pr~m~niy due tG c0icls~ wsdltarr.
h+ parinCubt, ~VSlph~rma,-y St4r~3

e~~eriencQd tt~ iar+~~azt ir~nass~e ireP

usage cl~rir,~ January, Fotxuvl;m~1
M11aroh aF 2C11~.

Aa krA 3Rek ~pportuniligs t~ Qri~nc
eificignG~es, w$ will i~us Qn
t~echnciagies that cdfer a reasonabbc
return on irrveatrr~i and a~+s s~xlaale
ac+~r~ss ~u nsteil facili69s,

~~~

of stores end

~~

of r~i~tributi~n ~c~nters
linked to our EMS

~ x~r~} Nlan~aen~i~on1

An EMS h~1{~S U~ dNve eri~ergy

~tRi4iC~1~y ~pn~i~tently ~~ro5~ +auk

;,#t~ra5 ~ry.~ s~i~tri~it,ti~jc~ rpr~iCr~ t1 f

all~v~ing +~S t~ rxi~ri~t~e. ~t1t~a+u1,(~r

ar~d ~~tlju~t E~hking, NV,4C, ~n~t t~t~~r

5y~6Cm5 $41~ ~ Cthirdl t4C~tiAn,

A;, of 2x14, more than ~4p~ ~i ~iUr

strir$s ~n~ 5~~4r cat nur tlitErii~u~n
~ent~rs c~er~fis with ~n EFh~, end
v~r~ continue to mpi~ment it as ws
ac~ire or build ►uu~w faailitie~.

Since rt~ lat~r►Gh in 20~~, ~rre ha~~~
ia~nti~traus#~ f~-tune*.i ►.he EARS
~parations to a^hie~ve ~~eak pner~y
~fficl9ncy, taking into acco~~nt faci~rs
such ss our stores' ~eas~an61 cy~;.:1es

crud H'Ji4G stud [o-ther g'ySCem

upgr~c~s_ ~a 2~1~, v.~e continued

fa invest In high-~tGlclen~y H+lAr

i,~pgr~des, end used our Eb~iS to

rrt~xitnlz~ eifi~Ci~ f►'3m tJ~~~
n~u systems.

1Ncs ~r~ ~t~v ~ex~plr~eir~g n~vu ~h,F$

~4t1w fQr ~~r Ciiyirit~i4rt ~en1~r3

1C► ~xutilt~r ~t1 m~n~~4 btu br~s~3y
CG~SU~~tiUn. dnC1 in 7,U1S wiN

~+aluaty rn~ ~,a~t~.rriar,~c~ ar a p~Wt
~ysietrn irr~t~l~l~d in Qur'~hk~onSpCM.~t

~di~ih~µlican ~~n~qr ~n 2(ky~..

,~ signiRicent am~ovnt rJf ~+er~yr i;

used ko light .7u~ ~~itie;~. +,V+th r►~~r
lighking xschnolagiea err~gng and
imprQ~,~r.~ at a rapid pay$. tfie~~
is the potential fix energy and co;~t
sgv~rrgs_ Our 3;rat~y~ ~gitir~e-n itve
scale ~t our f~~tprint, f $ to build
long-tjwm s~u~ce~ [hrou~h su~talned
yw3r-o~rer-}~aar rn~e~ixnents In
pr4+ren IEghEing #echnolot~►es_

to 2U'I+~, our new store ~~nstn,ctwn
Inclu~ie~ LE,~ Il~~tlna ic~r ext~ri~3r
It~jh1ti59 9flC1 3t~fi3q~, 3!'~ N'@

c~ntinue~ our mukti-year tighalrg
reircii! ~,res~r~~m, c,n+:e ~gsir~ scfi~iavlr.~
rrieasurabt~ prcyress_ This inch~d~
~Q r~trutits u~ ctrc~l~rs ar~~ ft~xers
~1 ~3~1 of nt~r zxislint,~ ~k~t~s end

MSS ~Iytrik~uut~Gn ~nt~r'~. LV'4?x~~i~+~

1h~ ~i~ n[ 4Fp #~+Chr~gloc~f 10 r4trofit

~rr~~r~~r lighting ~k ~2 SldrES dn~
~xt~riCx fighting i+C~r i~Q ator~G5 in

~~1.7.~S~ChttSrf1~ d11[t FIhOd6 PSlin<l.

in 2Qt~, y~~~ ~viF1 rn~as~~re kh~
icnresbm~t r+rtrarn arcs erwironmen~~l
bRngrits o[ 1h8~e ~il~xs to ~ietermir+~
our ~nex# steps.

In ~~14, G'45 ~iaslth o~,eretec! a fleet
U1299 cotnFany-e~rwd t~aGtors sn~Y

Bt~B traders, and 42'5 third-party

tf~C9~rir9 sr~ti i,~27 tr3ibgts. fog@thef

shese ecrosumed s tc~t,~l of 7_~ ml~n

galFone of i4w_I fir aietrr~utlo~ end

cgv~ere~2 ~17.P mt[Il~+n ,iailes. This
Cnntribule# td crur esrhon footprwit,

and w~ era ~or~lin~qusly laok;ng for

iru~a~~tl~x ar~?i ter~~lec~las to heldiYfA b

u~ r~~7u~`e ?yr e1~171~31t Che imp8~t ~i

ttt~R ~Gliwikilr,

LED retr~ifits of fte~ze~s

~t]~ retrnfi~ of
S~iOFEi Iflt9flOfS

l~!D retrofits t~f
St~'~ ~X#Bfiiy~S

~ 52



rr~~t~u~ +~ En~it~n~~
Eery, n~ VI~"~~~r C~~t Ar~~~

T+~t~l ~r~~rgy 11s~~~, bar TYPE, fvr 2C?10-~a1~''

ELEGTRlGlTY N~TURAt Qp4 P'AfiPAfiIE ~ 4ML FUEL C~dhtSUAl~TIK?N••

~' ~_~ Mi1~4an id.~ 1~lilllan 7+~4,SciQ 9.8 I~Illlllon
N MIWh 'Y`h~rms l`t~~erms GalMrts

29 Miffion 70.4 M1i1Hon ~84,~0~0 f0.1 Miiion
~ IVIWFI ~t~1'11Y5~ Tfi@T'iTtS 4iIIOfIS

3.O Million 8.3 Ni➢Iliaeti ~1Q,500 9.T Million
~ MWh Tt~esma Thertn9 Gallons

r ~.9 Million 1Z.3 I~IAillian 583,5~~Q 9.~ ~lliilon
~ ~41Wh Th~rrxt~ 'Tlierm~ (~alio~sM

'Ca!u r~+peei~n4 aU+~c^c~ltahib tr.~::~~€r!~a, Nn~rsr cr3 air-* war'ur.n 4Fr -,~-,. • I.mdl~y t b~ ~~rrn avr ': ~ ~n,m, r - , , ~., Y .. 

!~*!K+~vIMaF9:~~~it;evxK~syi~d.hhJ~rs"a~tl:4~J.►elf+rs~«..:,+#.➢.iiwi'4.:...• ..I-.i68in~.~.~a`uWJ1@~rY,:;wuf+h8 ~.>I~f. ,al;;.

I'u.~uw e++~say~a~+• ,: ~..errsw~ ui x,6tii+1 £~a~eri ~~s..... nr~.-~,rui w 3,:0< ~~ t1t,IC rnti~tt~ a csM~~r, i r.,eaar c• , ., u,s .

~tYt4 2b13 2Y119

TtN~nes igruxs Tonrr_ s

4f CO2~M ~ of G02e ~' of CO2a ~̀v

Natural fib, Cllher Ftx+x, r

C4!F`~~i!#g J9K~ C.nrpxats

x.77 F{DCt pT•3~C ~'lGfj u 1~~~.~04 ~~~'4 f9~~p~Q Y'~°~4 ~¢~*~'Q'Q ~~ l~

PI

Elxtr►.,sv. ~taam_ ~ 3~~68~d00 $~%d 1„4B~$'iO4Q ~,~~/c 1,+#~5~{>00 $~%
~p}g~p L~5~7(rr

Ce+~cs~cea UalHory ~IRak eb

~Inyer Air Tra~+eL a lt~Q~~MDiD 4rs',~n 7~~Of}f1 +$°fo 1$~5'D~ 1'r'~
[~rnplgtva Psracnal Car 4

Travel. ReMat Cars iA ~~NRs-

F»e~~r+r,; ~ ~.:.~ : i ..i ~ ~w~s~ttit' 1~+,~l911t~ ~.;<,ii-►d+! ::. ~ .`urn H

~ ~'



To~~l Carbon Foatpnnt end ~Cartavn Intensi#yr Meas~ar~mer~t*

C4? EQi11VALi!!r'S Cumuletlw Prograss

C42 ~QU11lALEh17$ Irtl~nsfty p4F sq. foot Sq. PlET Taw~rd iCarbwi lnter~sity

(~neiric tuna CD4~► of retail apace df retaA e~bCa Rvductlan GaW

1 ~777~500 Metri ~art~ 
~.T Milfiwry

N f '~'~Q 1lfetric Tons 
71.6 MilBan i ~

i,711,~0 
0.4234 73.2 NEfllian 8'Ya

Meta'i~ Tans

n 1,733, 4" ~.~~1 7 5.0 Million 9'/0
Me#~c Tcn~

`~t1F1itC+~1~On7 ~¢tt'nl ~'~~1+t11A11'[/}'~~~~ ~ '.i1141u~?t'aa' ~~i~1~ifF~Jw1:~c~Ywka4V: t!`S:~ '. ~.::~e~ y o.:.

C~t~r, t~irrsry c ax H:.:~x a cadRlre~ eNimAta to 1@.nekiw~r, to ;TnE Mw~.~t rx~~+C! l~,gr~.

Water L~~~ Intensity Measuremen# f+~r 2010-~t~~~* Er~vironmer~tal

NORMALQEO WATER 
Mana~~ment

TOTJLL. WATieR lk4AGE (PEfl 9Q. Fr. Program
115/~CiE ~Iy1Lj SQ. FT. OF f~TiMl4 S~luC! OF AlTAIL SPdCE`

~IfIC9 X011. ~U~

Q Environmental
T,35D 69.7 Mlll~~on 4.1100105 ML hgana~rsent Program

HEMP) t~eb helped us

trs~k. and re~Fcn9lbly

martsge our ern~rcxrnental

7,204 71.6 #Ai(~n O.QO~DfD1 iIIL compliance aoligatfons

yaliFlk! @Uf a(~f3t10115.

1N~ hr~a~e Irnplenl~ntatl

s+
IMP pr4gr&nt in 8U r~t~l~

7,55 T3.1 MiitF4n D.~DOO1Q3 MI. Fjh~rmscl:-5,~r~orgte

[~ffiCe~3 al1t~ t~i$tPit~Ut6On

Cetera. In 2Q15, wt Vull1

inl~r:ilet 1hq ~MiR wlftwt

o ~~~~ ~+~.Q ~~iiOfl 8.~{100~1 ML 4~ur FJ~vlrri0 a~ COr~R1

°' ~c~ui:~itigfiS, dAd pfd
Qq inlrodu~Ci 3t~ 4n~ine

- 1r,~ki~~g Sy'St4rtt t9 PsG1p

. ! .' _~ ~., 1 i t ~~-,. 
4~. 17Y)1'p~CK 0~,1~ ~1'f1~1~{i~fyC+R

+,~~jtic*~,1ti~jrlS ~Jn~! RhR

,, -- -- , _ _ DroSira~►s we have in
play* la meet them.

'~!lw::ir itYJjlaL?IIH1I ItiKtJatt'~1(11''{x~i~lRS.tR.'.'~14'+S3 tai' 4` W'rr. ytttl'it F~:?~^itW ~w.'s.yw+~s7a~~~atf1
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rhrou~gMuut iR~ year, ~re Continued

to irnp~ntent beet etf~iency InitiaUa+~E,

1n~lu~ling ros.rte o~stiml~atc~r~ aid

r~dv::tion In idtr+'~q times. ~3 'M~tl 3s

t~r~-mon:tar►ng ~sfr~att~n s~~tPrn~ and
~~kfy tire ~heck3, su~c!~i as tc~sti

depth ar~i air pressure ch~eck~ st

every ~SrIva1F it~et t~cilily. iio~~~ver,

tue~3 C4um~icX1 ineraase~d ir, 2pt.3

duee~ to tR~ exp:+r+sioci ~f rrwt~e t~,tr~tr~ry

fc7r 4~r ciis;ribr~tign i3~~t_

Our pr~v~rh; ltcek cbntinu~s iU be ~n

~nyirprxts~nk~I PrUt~4tiOr~ G~.c~~rrCy

Sm~f#Wa}t Garri~r Parkn~r ~~t tie

tiltEs yc~r in ~ rry+,r, rt~~i 1ir~r~ 1h~

hii~t~Gsk ~~rr~~ ~l:n~ ~t lt~v.~l t

tx~r emi:~sivns control. C1~5 He~►th
has beep a 5maril'~aq Shi~rG'rtp
Pariner since X12.

Gn 2U75, u~e:PEan tv mptean~#
n~rr r4utin{~ s~fkwar~, ghat will
aC1ow us t~ track and a~timize
miiea c~ri~.~n, fuel efficie~nr,^,r, av~arag~+
caster V~sad and on-tirn3se~,ric2
~f~ver~~, a~~1 estabfi~h ~i~uting
~'nfiLefS Qi Exce3~rs~.

1Yater se~reiiy ~s ane rsf tt~ most

slgniticant c~slleng~s 9rxir~g +he ~yl~+~]

~t~omy sn~ ~s b~txeting s ~r1~is in

some parts ci tise world. l'Yhile ~~e ire

rat r~ large u~er,~9 w~ate~, ~~ r~co e

vie must tsk~ steps to m~nifor sr►d
r~ed~~ cur K~~t~r ~consumpt~an,

ISIS Fiesl~h's wat•~r rr,sr~a ~ment
s~rr~t~gY ~3ts5v~ic~~3s ~ul~?i14E ~G[ h4W

vr~ ~]tiu~ waG~r ~tti~i~n~ie~ ~n~ re~tt.Ce

us~~. I~V~ ear~tir~uot~l~r rt~e~3ur~ twr

w~1er u~~e ~*d ~~„Mx~g, and n~i~b~r~h

~uitl~liri~ ~tOl:~'~e'1 tf~ s~~Ct~:~~ii1"iettt of

nE~N' ~arpp~rli~, Vdp ~lSio r~pc7r1 Uur

iw`~tdt I,rS~ ~ta~E9 ~n~i~ftyr ~hr~jcr~h th~p

:~R, ~~r 2414, w~ part}~ipa~ed in khe
u~P'd rra#ee scow;?~ pr~;t~ek, w•hi~h

found an. incr¢asfnr~ dw-areness of
;vat~r issua_., ~-~rJ the ~^~e~d fir wa.1~
st~rr~rdahip amr~nna~ t'h.~r 174 G3otaaJ
5fl~ cr,mpanies that responded.

F h~ u.3st majority ~f the xrater 7n~
use c~r~res tram UrNted Stags
rr-unic~pel ~xat~r g~tams. ~~+ur biggP~t
impact, accourttr~g i+or ~~ of Qur

w$ter use, r~st~its frum Eh~e vrst~r
we rrsQ Ear tngatian s~~t~m, icy
nsalntaJn landc,~n~.'Y~+~onduc¢e~1

a zero-irrig~fiiun pilot ~,ro~ect at
our W,~st H3~en, SGT reEa4l More
end learned that w~ caay reduce
v~~ster usa 9;gn~ticz~r€tly. VrJe have

sine ~~un t~s assess Irrigatl~sn

requirements icr our new loe~t~un~_

Uur water us~ic,~e dr~teas~ in 2014

due to nor ~tfr its tQ r~~u~e u~$ fc~r

13ntisCs~ilrtq purpd~~s 2»tY bP_G3Us8

oC ttt~ lra~sitiar~ ;v~ arm rribkir~g ~rr~rr7

wet phatr~ proer-:~in~ 7c, dry ph~,to
prl5C~~2i~1g If1 ~'~t3il st:7ry°S.

'+'i~~t~ ~~~e~sa~~ar°eus~►~
~F;cT f~~t,.~. ~ ~[.~ r9

Qur r~etaik pharmaeigs -and cli~ioa.
d~stribu;inn cen#~*s ar~~' cc,rpora,e
offices prvd~o~ ~ uavieF}~ of wasae
and racycCabFa male~ria~s. 44~~ h`ave
implam~:ricjal reducEion ~ re~}~cl~
syst~ams t~ hglp u~ minlmlzs Our

env~~tmen~al Pvucpnr~t by :ilr+~ting as

much as p~cc~ss~CJe f~~,-n ̀ he ~~~a~.E sir~m.
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►4~se~~rni ~ur'~t~ t~n~~~

~ ~I]14~ we inFbaied stems do estabAsfi

s profila of ttr~ types of waste

g~enerstecl by as operatlons..'~ur

gc~l ~~rss try ~derytity Naha# peccentege

c~i Qur w3S18 stle~3m is bei5g divtr'ted

ErOrr3 49rklfili3. '~'fiik' ihi~ ptt}~d to be

rn4r~ ~rr~le~,t th8n 3nticipat~d, tJue

in pert t0 ciift~tinr~ juristli~tis nal

r~ty~iir«~ manrtgst~s snd she rns,~ber

cN i»(1~Gp~K~d0~4 Yn33t~ 3n~ r~~Nng

fi~r,~kr~ rrp Rtrtp►Oyf w~ ~kOrt 5b1~ Fo
e~t,~b~~h ~ ~n4r$1 ~+'#~te prr~t+T+e, Thfs

~e~ftdrt 3[^s~vNCi ~ 38~d~ill df4'er~icl~n rite

Df ~pp~vxi►t't~RC1y 454y that i~ I:~r~~Gl~
driven by r~Gyc6r~g 4i ~~irdb4',arc~,

paper paas#;~s, battJesfci►rts ar+t1
Mastic b~~, lN~ YriM car~tinu~ tab t~ocfk.

fcaa~ o{~Po€M~nrt~ ih~t unpack our

dirersivn rage by kaektaf un~S~srslanc~inq

waste r~da,~tion options,

Nlirinr`air~g the amoun~ Hof sc~tid ~rrastg

generated Gy our stars as a focus

nt ors_ As a r~taaier, there axe t~rn~s

wM~ ttete~s w~ saii rte~d t4 be

ratrsi~d trim tour shire iur s a~riety

~1 t~~n~, W~ +~3~ le~htl~IGgy to

h~el~.ensure uu~ art maxlmiz+ng the

r•~A.~e cN iMe i!ers~ lr~reau~M tfi~ ~uers~

~tirSkri~iuti~4rt ~rt~~~ss wh~r~ ,►~ sre
at~+e tta =aka anvsnt~e cat tir~uid~t~n

~r ~lpn~CitKS t~tlti~n~g, the r~ver`s~

t5~tn~iinir~c~ preGr~~ hel~dd tx~r siare~s

ocnar,S ~h~2 ~ou~try ,uppdn It~~l

ar~ani¢at4ns wi~~ do~e#+vna or

prod~a~ls •oap~rcJ ask Morrt thin S~aS

mitC+on, ~~S~d bn th$ c43t ~i good:.

in a+s a~tart to ~uri~e~r ~+3arove cur

•~ra~~g r~~hackivn and Fr~~y~ling

Ifi+~a3L"v~95, SN9 'MQf~C@d t0 3 'Z8 OUP

~eurent systsm 4f recycling p~4gnms

to assess •exf~e:e ~~e can c~sp~r~J ~r

I~

flf pi~stic bags were

di~~r~$tl frarn lan~filis

thraus~fi~ our reta7 location

recycling pra~ram

2nha~co ~rc~rams for ~erta!n
mareriaM. s~uh as play#ic bags yr

ptas4ie fiber wf•~, thr~U~hve~t then

enierpr~~e: By i+~crea~sinQ avrareness

cf rscy~ct►ng at stare-f~evei, ~r~
haae Seen imprati~ement in results_

Qu,r plastic 6a~ r+~cy~~hng ~xagrrm,

arsllable at soma of our ret•3~1

I(!?C3i1~3, Bff~'~}i,if8~B5 CIJSt~~'}?f3t4

txing ;r~ ~helr use~J ple~tir bags

fr~~t+~ad ai thrc~winc~ them In the 4rash.

tfi ~ftr4, ~;v~ tlrr,~rt~7 mope 3hsxv ss,Doo

pUundg trt ~IasklC L~a~}s h~t~a Iandtills,

~ 5~~ irn~+ra~lerrient qv~ r :~01 ̂a, snd

er1G~'S [ttt~~ 9, 01} ptwtltis psi pl~stt~

p~!lIG~ ~r~~! ~lumirwm cis, r~ac7re

1h~R ~~7u91a 1t1~ ~m0un t ~.~i+r~r't~ed ifl

~t~13,'N~ Sew irt'tpr rtt~nl in o4~r

;ir~~-~trt,,~rr~ ed~yrcirx,~ in ~ir~r~ ire

uUrYr'Ib~ezt ~Ir~rf t~'rr.fte`SBy. wh~r~rY
v~r~ it*t;~v~r~ty rtlor'~ Xh3ri 1,t t1~ill~orl

pt5imt15 ~~ r~r~,'Glibl~ tit#1~fi~il --

~oublp :ha izm~i~nk cc~r~t$~ in 2Q~3.

YVhjt~ w~ ~~g gtriyiT~g tb I(Y~~~YG

recycling ra.t03~ f~' W~ctxS rYi~l~ri~l~,

our tautest necyGdnq stream rom~ins

cardbbaTd a1 more U~.yn 74'{J.UOC1 tong

reco+rsrsd in 2014,

4'~'e,dern~tled s unique c~pporiu~aty io

rnduce waste, aerVa r~ur camrrEuntty

~n~ laa5er avarall ~~spakal ascpen~ for

~r Hati+ai~ st~r~s. ~Crr~ss-furxticmal

parxnars iron Comm~rr►rty R.~t~ns,
Sxore Gperg~a~a, cuss P~evznfron

~rui frwen!dry Management tiw~rkeu

wit3y cwr Envlr~inrnen*.al 7~arn too

d4"~C~ ~ ~~~~T t!'St ~i3 r,".~gluste ih~

don~tiares ar u;at~te tut nor►•~ateat+~e
~ro~iuck3., 'JJ~rkir~g t4~}~`-'iher wi'h

GFiitc~ 8, f~rtlity $dry , s rt~prafd

prr~ni~atip~ s~rvsng the let:~l

c~o+rynUn~t~. ~ ~ .iat~~~e~ a p~o~ce~

aced Cbrl~teii rTKir~ iN.yn ~8~",~AOD of

cons~r~r~~r D«duct-, t~ this ~;r~mrnwu~y,

Th,~ R~Ic:t RrrnrCd ~a fir ~oC1 f~ kh~4

errvir~,nfn+;'~'~t h~~ ei'.duGirx,~'Na;FC

V4h:~rn+S, 5pvocJ For thr G4+~1~U~Nty kv~'
providir~ ~,rr~turts t~ tt~r,:ye in near},

a~ .rs~1D+~ 'f0~ ~Sf ~US[(~855 t'y' St1U4X'41~

prorn~sin~~ dwapc~sal ctxs?savings.

;Y'S~i,y~ ,i::::yj epS f.1a6Fi1Mti6[~17 Ull~lf~~~

Ire our c~strlDub~r~ a~,~ters and

corporgte ~fticas, our waste dtverslon

prs~gr~ms resulted in ttw recy~ling

e~f ~~5 ton3 ~3~ ~13s-tic s+.retch tilrr~,

Cdrrlp~r~tf to 1~9 tans In ~f3, ~:~d

~19~2~~ kan~ c~i e~r~ttc3~r~, ~orr~p~rerJ

Y~ 5~,3~7 kons In X013. 4+t~ ~is~

r:l~d 473 Rbn~ ~4~ i►tie t+~~~~ wc~
~,~ ~p ~~rt~t ~n{i #dhl~ t~r~$x3y cif qur

produG:s. 6:31 t~rtg fl[ ttl+~l ~ktt~f 1G$

1~jrt3 ~! utl~#r ifi~i~Ct~ll~eti+9~U3 wA#tf~,

~5i~h invlude:~ ~,~ftic~ ~~p+~r end
~~nnr~in~k~ re;~;yGlabl~S,

~► 5~6



~~~i ~h~+~►~ 9~et~y~~1i
G'~S Health p~artrerad rvlit►~e-G~cla
tr, Implemerst a reuse ~n~ rPcyela~
Frr~rsm for oe~ phones. 8y r~acy~clin~
v~~lraless Qaeiices_ ~++a are ha~iu~g Do save
enex-gy and C~FK~ ~emiss+e~, essantiaN~

~}~ ~rMofdie~,g the ~nerg~ tread to mum
9t1~J FJFO~~93 1591Y fl"FFiI8fI9t9~ and
~ti~4l~ing tie use ant d~~pa~~l of

L'~QYIC~S Ct~i~~Cf~C~

Wl~F1 @~~~IC{@

of co~sper, sit~er
a'ir1+t~ ~~DI{~ S8Y'~d

g~llc~s cif wa~t~r
nit cantamin~ted

~~

fIQuB!8~10~{f8 CUU~d

~$ ~[~VrlBf$Ci ~1

the '~y 8~v~i

tuxirrs such as #aid, zin~~ mercury
end fume natardants. Bata
~1ele~ 1, ~t71;i a~•~ Jun$ 3{'7, 2l7t4,
',tire cQlt~.~ed 1,53 dev~css f~ rput~
a*~d nacp~lin~.

A ~ant~nuing f~aus eras ~aF 4ur
stares Is msnag~ng khe titi~aste
prrxiuc~ci from o,~ photo-proces~ing
s•~rvlces. YUe era in tt►e process a1
eonUcrting III scores with ~-heml~al-
t~3~,y E}15t)tQ-t'1f7vt'IOPf71c(lI ~C;'~4Cit4

k4 dry ~~iFst F,rr~c~~sors, 'R~ ink
~~rlr~tfge~ born tirydigital ~~c~i~s~csrs
d~ nr~t requlr~ special nsndlkswg
trr cor~t~fn rnsterl~ls ccynslderAci
h~t~rctr,~u~, ~nrl thi$ change will
4ikim~t~:iy eiiminatp pur use at
rtht~ttY-cJtvGksprnertt GNtymi[:3LS ~nr~
Rf'e~ rltand tD di~p~ogt s~ UQt'~t! sil~let-
~ont~irsine~ splul~ior~s, ~incr w~

btg~n 1~I~ prc~aet~5, w~ have,
c;dn~~ert~rc1 rseariy 3,2b4 ~Rote~.
i.nr..luc~ing $:38 3Rc~r~$ iir ~~14, t4
dipitai ~ahe►1U ~ar9CeSsin~, Y~'e plan to
~anv~er! a;,•aoRhsr 75i stc~s in c"'0~~.
vrt,ich ~riil t~mpk+Eie vur natrc:~rnvic'~
trdn~+tion t~ dF~ik~l pY~c~t.~ prv:.+~sin~.

ResFonsibbe manaS}emQrt of
unsalable cQnsumsr pr~duca.s is
alw~6ys g privity for us. 'NMether
theses pr~~ucl~ arQ gent t~r~ugh
re,r•~r~ ~:~s#rab~stxm fKar 1►qui~iatlon,
d~n~tEd, r~um~€! t~ Ehe~ vevuior. ~r
d~termina~ to ~e v~aet~ arrd disp~~pc!
ciL 9TC71'tl I8Y@~~ ti4'8'NBRt e0 8fl9hft9

these Frroduct~s are hsn~it~d In a
manner that mgr irrnzss tt~ generation

of 4t~as[e_ 4Ve t+ava Inie~arate~ out
Ma~~rtious ~rrssie man~~~em~ni
~rUyxsm Into tect~alo~~r used by
store ~ul4ea~ues i~, insure pr~p~r
Product dispasitioM and 1lrrai~sc~l
reer~nci4ation_ It Ns tlsis s~an~slesg
Irt~c~rai~~,r7 tui!h the Ir~v~er~k~ry
rtian3g~m~n~ qusirtiess ~sro~ess that
~fgrt3 e~rr~pli~nGn vr~tl3 e~:~yri~y
~p~r~tx5n~t pr~~ki~;es, (n 2g14, w~

cc~ntinu~e+~i to n;i-u~a'.he pr~yyr;un

through in~r~:.►'.~e meni!or1~g
and rnt~surcnr~ n# k~ry ~rrr~r3m

Qlem~nt~ c~onsi~:a~t with tr~~

oont~nuocxx imprcv~~a~k c~~t ~rnd~
o~rr Env~iro~wnt~nt b1~aa;~g~m~t
Program [EMP). Tt~os~a aitarts h~v~
rsin~or~ce~ qur cult~rc ~► anti~irvnrr~t~l
cvmRlianre~ trs3,king s~'.xr haxardQus
~~aste r~~~ement pro~rarrti orie that
is often bers::t~rnarked by ~th~rs,

1r~~~arpc~r~r~in~ i~rs~tt

We recugr~lze the long-?erm
ecc>+tiam~c and en~,~fe~nsnenta~ vague
of ~r+cxsr~arsting ~usCr~in~ble bull,~ing
desogn irtts of r ne~N Mare $nd tsclltty
:R~iG"I~M.~(14113. Wa B~SLI Ttl{}(11C0{ ~3t

pr~etice~ In ~gr~en ~~erign thruaygh our
psrticipation ~ Le~dtrsh~p ir7 ~ne*9Y
ante ~rnrlr~*nmer~t b~ign (L.E~[l~
training prc~yrsms d~r.~k~pe~ b~~ the
i~nitec~ St~s~s~?gin ~wl~iint~ ~~uncil
~U$~E3~j. ss H+ell ~s ~ our h~n~ si~t~
s]f Rhar~e islan~`~ iJ`,~'~E~ ci33pter.

Qtr 4n~~y'~CF(i~i~i4l ~Iftat ~frjr~ in

WCat Hatve►t. CT, wi~i4h r,pesr~d
in 2413 ~n9~ w~5 de~iynac~ icy th~r

lk~{s6~'3 SEED Pi~,tirwrv~ $l~iE~rds,
r~~:eiwcd its L~~ Certi(i~~tia~ in 2pi~.

The store s~7w~c~!~CS ~n1'irSy*lmtntml
dersi~n f+~alur9s lhyk ineludrtr are a!•e~fri~

car-chde~~ St~tip~ ~nr~;gr{7 irr'~iir,~

►and~eaping_ as Y19II dS fOGf14~ SO~d~
panels, r~olar tubes and natural lighting
solu'icr~ to reUu:,e et9c'tri~ity use.
Ttw 4~lest He~en slrxe Uerv~ as a
model 4t enemy e €iriency ar~,d ether
gze~en ttesi~n ?~tirres. Y1~ continue
ko manitrr ?hose and p(an to srt~~raCr
succassfu! elern~nts into fuivre na~u
score 5u~~~~s_

)r~ 2t~14, w~ ~16o p~lot~ci a ~~o:.er~
~msller ftr~tprin~ siara~s tt~et raga
ir~rtt 6.4bQ ~ e twat Ia ~3,~Otf aquer~e
fze~ 1ta~~ smaller stores n~turall~
i~l1lfP I~'9~9 ~Bn~CI 9[R.1.j 9Ya msde ~r~lth
aruars er~.ircr7merrt~lly pref~rrad
rn$teY~sts. fay 201 s, ~t~L' 1VIII C4(I~I~U~
to evah.,ai~ the ~rs9bluiy of ~dc~F~ting
ttse:x. ~mtc~types arc a wider scsle.

57 ~'



4~D-~erti~ied Buildings

2U14 Retail Store

West Haven, CT

~Of4 Distribution Center
La Habra, CA

X13 Finance tenter
Curr~berlar~, Ftl

2Q13 ReE~ail Stare
Las Angeles, GA

2D11 RetaH Store
6urtonsviRle, MD

2Q11 Distribution Center
~Y~emung, NY

2011 Customer Dare Center
Cumberland, R!

X411 Marketing support Center

Woonsocket, Fti

~a10 Retail scar
La ~uinta, CA

1~~'han rt comes to ~uild~ new

3k~re5, oUf first pri~ft~r' is locating

~€ieal sft6s. dome cif the sites we

select ire cfe~itled ea br~xrmfiefds.

lsn~ that may be cantaminatad

by cc~rcentratrans of hazardous

►rast~e ~r polluElon as a rasuR cf
its i~xmer vidustrAt ~r r.~mmerciel

use. 4Vtyen we s~q +~ a bro~vnf4eld

Site for s ~1~5?ptrarmacy location

,ve sre required to rgme0late i;

betore constructlr~ri, rn~klnr~ it a

safe 8nt{ vlaDle property for our

tL•1$7~ 3fOf$ S(1d fOf [h~' COffIfTlLlfttty_

Irl 201 , «+~3 resne~il3tea 9d saes

fir GUS; ph~rrrra~y store_

S1~i~tA~RM~7~a ~Orr~:r~(

~V5 Hcalkh uses a ~#'ge amount

o~ R~Per m its bu5+f~5S Op~d1~4n5

mare than B5,Oq~} Dons fi.,vch yc~r •-

(or in~stQre re~Q+pts end b~S7s fore

~ ,.

brownfield sites
remediated

GharmaC9u+i~dl p~.ttcha:5e5. RBid

rrrernter mailers, ~Meekty~ fly}~rs

and oth5r marks?ink rnatgr~aia, as

a^ell sa cc.porate d~~xnent printing_

Qa~r i1~e ~,ast two years, tiv~e have

Introduced a chz~n-ot-~eustt~dy

certiFlcation aFpr~ach for paper

use tivlthin cwr tw~,ct~+a-s operations.

'~1~ are s~e~ng sianillcar~t mutts,

In~dud~ng the cor~~lld8tion an+~

cawRrsion c~( ail of ~,ur F+sper

~urain~ and ~r~nting t~ campanias

~~rtili~ trx tt~e Fe.~est Steu~ar~lst~lp

Gcauncta ~~SCj ar 1t7~ tamable
F[x~try IrtiRi;fli++G ("aFla- Qur ~ltortS

in ~7f~ r~scxfts~d ~ti khq Sbltty~,ing:

+ 8696 W the paFet~ used for esrternat

msrketing n•~~terlals, excluding

~ircvt~rs, was sourced frt~m FSC-

e~er~lti~d n~dts, up ir;;m 5~l94~ in 2fl7~.

• y04-4b ai per usr~d for retail
crculBr pRx?ram was sc~sr9d from

SF!-certified mills. This pr~c}ram

curran~ly uiiiizes ~5,t)00 tons of

paw annually.

~ ~pT~ fit the ~'~p~ ~,+sC~1 f4f OUP
d+rtaCt m~ ~rgt,~r~n7 ~4r~k~iifleld
yp9i', c>r rntjre~ }5ry~7-~Csns~mer

rAr~i9d Ctin1~Bf~1, uR 1rO~'t ~ mdri~
~,f~~y in ~Q13. QUA ~4~t~ ~5 tq

inct~.p~oraM pra:~t•can:dum~ ~cy~led

content in 10Q°s5 ~af khg paper

used fir this ~t~rQvse in 2'07 5,

+ 10U~~ apt p~p~r u~ fcr store

❑p~er~410r~5 iePPruxlttt~feh~ ort~ bllllCr,
stweels ~nnuallyl Yras suu►ce~1 tram
~SG•~CKiR~ti euc~lypkus pt~nt~11~.

the P~i~ d1SCr ii~CfutJBs uP t~D 30aii~

re~~~GIS:d G~?+i~Gnt, ~Rd ~5 C~jht~r

Y~gl~t ~haru 1F~~ ~1Par Fx~cr"i~yu3ly 4i:.ctt-

'~1 5$



a:,

utalr~abl~ FF'r~3~u~ct
~n~d Pa~~ir~
~`:~'~.~~~.!l.~+r~sMa~t~x+a~~ du~~t~:~a~ati ~a11R ''+'~a;r~d ~~~ ~~ i~«el s~~!t~ ~~-:-~;~ ~~lt~~

~Tf.~+'~'ttcJ~ lt~`~?I~. !!!t:':~ttK~:Etl~1 ~',rF~A6~lf~^N.. ~fil'1~"~f7~'fl~ft~~.•~"•A~: ~V4['d'~1'J4~~4l,t#~~t t110f,~F~'Ja~4Ti~i~. +[FW'a ,~ ~-tT1~F~'!~

ca~~a~ ~;~„~r~a:'~~ tu~:~~r~i-«;~~s t~►r v.~;: ~a~~rt~ tr~Ee~ +a ru~uc~rrxets~ s~~~ t~t~s ~~i~~~, cec~raiurrcua
r~r:~a:~t a~ u ~.~k~cn. ~h air r~rrff it~rt~t~t ~l~' ~i~Zt~lt tst~r :t+~t~ aatr~ ~e~ a~.r~ar~csa~~~F~:~rs ~d csur

~~cm~:r~ii~tz .~~ w~ ham ~ ur~s~+~d ~~ ~,,IE~ztt~ ~i ~1t11~~tiw~t l~~ k~~x~ ~ri~,~ wxthln~ ~xut f"tax~<z'f~uf; ~~ ~Zr

~ . tea 3~~ ~i~,A~.c4e~

Coai: impra~e the sus#ainat}~ity of G"uS Brand a~dl~r}~riv~ I~be~ ~r~du+~ts

Fmprorxing c~uf pr~du~ts and reducing tt~~ir impart is an ongainq prac~ss_ We f~o~us our

ef~c~t'ts i►~ two p~ir'~~ry ~r~as: ingr~di~n~ and paGka~inc~~

=}147~aFa6C~[1 t~+p~

At CVS Health, v~~R apply r~rbu~t

stendar~~ m tha creat+can and
prod~vtion ~f teach ~ our C4'S &arnd

and private Iabel pr+~ducta to ha1c,

ensure the higtyast ~e~vel ofi ~qualil~~

and ~,nvir~srsrnent~i s~iety.

A,t a mir~mum, cur Ingredient strategy

Is ~nlflror7a~i b~ sit U.5_ dad and

4~+ug Ac~mknlstrstlon ~P[71fir, 1$derat

~r~i ~l~ia r~c~uir~m~int~ In whieR

cx,~ dim i~ k43?4~ ~ # Fly ~dt~pt~f cri

p~t~3~~i 4r ~irrip4nCN~it~ ra~al~t~n~.

Prpt1UG1 it~rnlUl~tii~'+n* ~rcr ~I~
'.~t{~fl¢(~ ~~ 17SCl~jR e,Yf~~Ylli~ ~I114

K~tGa3in~ C4n~umar t~~rri~~c~3 [fir

f~'it4flftis!'fRs~l~~+ «C}erdkJ~A ~?1~4~!$.

1,M~ ~p~~ty h~ie~h~ene~ rigor to t ae

~Y~~stimi~~l ingr~di~nt~ t~ti~t ~►r~ use
in t~Nmul~king twr ~rt~uct~ and

adherd to crier high inRtrr~~l sE~nr~,yrd~
For gs;alily ~„d ~~Fitt~+,'1'hrca~~h~

our aci~ve p~artici~~ki4n •n mdussry

r~raups forusa.~ ~n inc~red~ent

end cF;amicei safe#+j wg ha~re

s then~d our understend~ of

eppropriatg altarnativa~, idan3iEied

emerging aRpor¢unifres to anhanc~a

the a~fety ~,F cur FrtrJucla, and

learn•~d from ~d e~snteitwfer~ k4

the ~r~+wsr~g t~r~+~ra ch~rnlakry

±~zld.1~'e era p~,r~nering with ~th~►
IeatSir~ re,~iters_ ~+radu~t and

chamicai msnutscturers to d~yelup

co+nmcn gu3~ ,r~ ~usta~nak~le

Cfl~i'T'll~9l Rl311~Cilr'RlE'iki

We prior~tfzp per+~,n chereucal

algredie!]t5 ~l ?+~altidte ~sih#.+114ev

they ~h~uki be rr~rniwed, reciu~el7

qr r~lseed in eeR2~n ~''v'8 Brarxl

t~~cr~~r,?i~~:, in+_`IUt~~~ty [a~suty.

b~t]f dnci i4rid pr~~u~1S. A~

~19'N~ t.~n•ylu3i~t r~:grt~~Gh't3

~~bfshpd ~n hbw G~rt~tn ~.t~tiri~~t

irt+~nac}+er~ts ~~rfe lirike~f tea Ith

a~xi envv~nr,+sm;~l reeks: and safer

alterrr,t~•vAs are made av~~lablQ.

we a~Fiy ouF cosmetic aaFety

Poli,~y. Thrs p~Fic~{ ~utlinas our

commitmanta tc c:ust:~rnEr Sa~Ecty~,

~entifrc re~r~h, rrllet~.,rating

with suppliar~ and cantinu4us

imprar~rnent, alts tp ~%3k13a~3 dtitj

mf~rm tt+~ r9~lac~cr~.ant ~f pncrrity

inr~rna~is in ~1~ Br.a:.+~ pror~uvt~.

~i'~ '~`



~n a~•~elusnr~g suppllor Co+npl~ance

v~nth our Cosmetk Sirity FaaOcy.

1►t~4uCts tMoS1 !ie ta~6rd tiD ~'rtic~
MAY rr~t f~3+1 ~a~qu►+f+ndnts arxf

In 2~O~d. rre sdAr~swd Geri~ln

p►ivrily ~rqt~{OnU i0 Sy0 bCy+~d
eais~ir~g or p~nd~np ~~qutEtA4ns~

hTritlosan, an a~q~dlrtt ~tkMa to

crt~in souf~C~a. eo~e*ti~tles. Igrs arxl

a1►~r PrOd4+Ct~ m ~d1~t~ or ~ee+~s'~t
b~iG~lr~i1 C~ft#~~~, iS Q

riR~O'Nd IfOfT) ~ ~ ~f~1A

j)f4S #S 1Aif~ i1 ITtn~ t1~3
Yf1YQ-

br.ind pro0ucts vr~ ~tvck ~n ~0~4.

h MiclobRa~ts, ampll pl~l+t

sptweres th~f ~M1 wk6N~t us~t

ire casrr~lits. fk~ C~r~

P~►s~~a► s~ni p~odtrCss t~w~y
as •sx~Faf•~ A~+~~1s, wwl~ Da

re~xmukat~cf C~ r~rwv~c! from

GVS Bland ptt~duttb ~n X015.

ahead of regu►pit,~ty ~egUirs+menEs,

n Fo►.ma~dehyda. ~d in ceFt~n
batrf pnrducts. vrA br r~maved

r+i Cv~ Brand products by At~pest

2flt5 in a~ s~w~ll. ~ ccxnpy wMm

r~ew r~datkxl~ b~ArMng the

substance In ch/d pro~iucts in

the Slate o! M11nn~yD[a, ~n atidtt~in,

~stl of regulai►Ans, wee are
working with dupelists !o st~o

rexucxve t'1e cht+►1►CAI from select
ron-restdicatc+d adult Gl~au►sing
+e~+~pt prod►~a,~ 2iJti.

Fr~rm~ldehy4e will be

removed In ~V~► Sind
baby pr~o~du~ts by
August 2015

~7

:~_.~

F~Artl'1 f'+a~ ~,t.~lrtt~rir

~~i~ki~t0ltt~ tpbCltrttltl~f

A~ ~ d4impetry tt~tt +iN~M ~,I~fIY on

th+~ s~lr of prod~cxt~, tM1 P~i4~p+~Mi

wi X44 to caur orod~c~a — Mf+kJ'► F~ebs
t+D ~r'e rus4nmer aarhty. n►eusaQe
IMlf~lt~t dtsV k~nita~on arm prCr+r+4~~

,~trN4tMe+ tt+s{~ia~r on itv~ i~ttlrhws o!

wr teW elcMee — t~ an ~n~a^r~

►rnp~4. We vmr~c wrth tiur suppNars
~~ in'luonra parkeg~g d~w~n ~tx

mO~t at our CVO &and prod~la and

w~ pilrtner wrtJ~ ai,i~ nellC~nai brand

sire truer pac +nq +ytAort~_

1~Yw vro~ic a,r~ctty wm+ E~r11nd

ltJ~?QLBfS '~O (E9STIYQ ~W#

~111d!~d t~ 18belln{~, a~laRlby d11d

t~rconderl packag►ng ~1n~i
3~~z~~au:~s mat~erkal pockA~Fng.

Wr ~~tl~v~iy ~~c~urags th~+n Lo

e ~r eliminate inns► pi~i~,git~j
rrkJ use ~+~cy,ei~d rnster~tM~.

We work with CYS Brand

suppliers ter resolve issues

In ►i4reR~b~M 20z4~+~e to~o~ part
R+ i co~sbora~trvf s~n~artMS laetnrs+M

su s ~3 ~et,~d pharmac~At !u

ir~er~Fy pri lr~ortunitie~ tv reduC~

carbon fOOtpnnts, maters! u~l•

end to11~ 4y elaminating Inr►~f
p,a~cksspn~p, Tha summit was +rNHit~d

b~~~ !fig Nationa~ A~so~~atron o!

Ctram Drug St~xas RhlACDSI.

'ac+FbTrti 4y one fiesad undiurtr,~r

L99d4K7~ AfiO+C:3i+~+t. 2d~IS 1►~Ckl10b+1!
~~f~+Y~ FAQ X14 A4d. 89 N`Qa) ~

peck~plr~,p Rnglneets ►epreaen~f.Q
~ppraximeta~y ?D au~llar~. Tt~u+~h

thre aif~►, v~ e`r~ hrspin~ m eati011~h
~ 9~rppll~ie Co„ncb ter Packec~lnq t+~

contynu~ t[r mnvr efforts to r~duc~!

p~e~cica~t~q br~rtd



Via[: ~rnprave the sustainab~li#y ~f Q+ur ~uppfy chain

At DVS He~ith, our suppliers play an int~gra~ part in our suc~~s as a hiealth ~~re leader. and v~

often ~ng~e ~a~itf~ t~~m dawn to the factory level to better understand the source of our products

raw ma#eriais, hQw end where tt'~~ products were rnanuf~ctcare~J and under what conditions.

fur supplier erigaJeme~t $tra~teyy is untf~rp~nr~e~i b~y our Supplier Ethics Policy, and in~r~dierjt

comp`ar~~e is rnanitared through our WERCSrt~rt supply chain reporting tvaR. We provide► details
and results Qf v+~r supplier audR pr~grarrt in the ~eacier in Growth section of this report.

r'vl;~,t[uri~a~ u~~la~s-

,'~8 C1JS He311tr 3u~piers must

p~rriply with sCSt~ and fE~r31

~~.•r~ac~rr~~~r~i~l li~tis 5~i re~]ulali~~'iB
J~ 'w~l qS ~+nh eaur Soppier` E1YdCs

PtlIK,~F, wtti~h ~~t~bli#h~g 1l~e

Crnirbnm~+~10G?~d SbC~2i Ctiteri8

rsquisd ~f all a{,~{alier~, Far ex~m~a,

wee wan# to know rf a T~rtvey ham
a wri[t~en envrorrtterrt palmy, if they

here ~n~;Ament~ an ernfirorrm9ntal

managernenk ain, aFxi 'rf they have

~7~18t~ 9f'h'1rCi~fTl9fYt3~ G9(ft~IG3~Qna.
Thes+~ criteria eye evaluated ats p~arfpart.

aj nor Pactar~ aur.#t pnacsss.

4~te ats~~ caps about the ~thic~l
sr~e~trtient of animaks and have

ieq~xrem~nts that state tha4 animalx
t~sting ~~ str+ctly aranibitad.

In 2r~13, ~ti~ :nkr4tiuceO a ne~M

sapply-cMa,r~ rEporting iaol
r_9~F~t~ 4VE~t~$n5ar:, whb:~

~nh~nCt$ Our Sbility t4 mdnitOr

praduCt ir~s~rs;~cfi~ntS ~s$~a table

4n p~Qt 6~}, ,~* ~citt 41 the

~~VERC-5mat1 rpllC~ut.w~ rrrquire~
ovI suGpliMS 1.4 r#~r3tyr inc~C4~ient

information for ~q ttac chemiC31-

bas~ad, flo~cr~ttac-~oUnkar ha:+~th,

~ski~idCs, a~rocpt3, batR~ry

an~i other hazarde~~•Fnatcrial

F~~4~~U~:,ts 'ookl in o;~r stcrr5. 1n

aJditi~~n, ~x~e re~ui~e aU new

prod~l~ts ar proclurta that have

chaffed formula]i~ns, ingrQdients
cr UPCs Universal Product

God~*s or "ber codes") arxf that

meet our re~yistration criieTia Ro
discbase their in~gra~Jaan#s in

1h'ERC~mart. Using this data,
v►~ are s"~fa ~o identity ~vh~ch
prpuucts t~e~ie certain ch~micaa

Ing~red~enis and det~minQ the

best mech~~s for rr~e,etfn~ feder~[

8nd s9ate rec~iufst~rir~g for a~fe

f~anciling, ~rar~~Rort snd disposal.

W~ ire ~t~o stile to ~U~ntlfy any
syspe~l a,~d~or ion-edmpl+ant

products thy[ contain +~~tricked
iilgrk~didst'l~ Ot kngeetFirnts
4r c~c~rc~.

$ i ~►



1A1~ also care aba~t
i#~e eth~al ite~tment
of anirn~ls and
have product test
requirert►~rnts ttt~t st~t~
that animal testing is
strictly prohibited.



Ire# rn~l nc~ E t real En~~ ~m~nt
~1r~rur~d fur u~t~inak~ili~y► i ior~
~4~ ~rsQ ~~ ►.h~ ~arr,~~-_sfi ~~ia€m~u,^y chnirs~ ►n,~we ~a91~ ~tq~a,.i~w~a is~~ ~~1t~~Ct wf#H ~ +~,I°i~i~r r;~i

s#asn~r~i~~s~ — trrv+~si~s, ~up~~~ ~lrarr~t7a~ 5~"1r tv~cttst~t~i~c n~i +•~~af+; en~ry ,, a,~~ t,~~ ~~re~a~.

~tI!7 ~.~ti ~:lSRrs to {xtY43 ~C~t ~,~~~ ~~rT, --,.~~.-~ #r< ~11;~`~:II:":lS~°t~.~~~~'i

a~: Mek~ ~u~talnablHt~r a reTetiran~ part of e+rer~/ c43'fea 's vale ~n~i reaQQ~ib~~it~►

7hrc►u~hout our ~ornpany. we r~coc~niz~ that Qur sustainabiGty in~tiatiwQ~ wi11 have the biggest
impact whew our Gc~liea~gues are Inftxmed grid ertc~~ged i~r ther~t.

acne ways In which we engage cur
t~~~~ue~ ~r~ through Sus~alnaGlli[y~-
r,~lat~~i et~ur~t;l~ and ce~mmrttees_

~[7~F6'i4~"~ ~78!C~'PMdQ~p~~

'N'a rec~r,;tiw a~:f ~rk;s ~r+ xtr~fag~~ ~rioriti~s
from cxir int+x'~sit ~ner~Y T~rhr~raft3~y

~+;;sx~~tnt Carrmr~nuleE ~~i'A~~. E1'A~.

is cr~•n~~~ of fv+a S+urtmitlp~:

EnerY7y vt~r ~t cfdrCf~ end l.~~D

~ettification~, J41t~maliv~ Energy

S~ourc~s. Energy EfTiCi~hGy ~r~j~~k5.
Waat~ &trt+am ilanayement, and
Suataina~ilik;~, Thes+~ groups monit~
ar~d pitat ~:stainat~lity initiaxives acra~s
tt~e c~orT'F,ad'r~' aru! Pres~ert Pro~sals
that ara r~wie~NF,d bl ita E~A,C rui~vis~xy
T~sm, s crass-functional t,~am led
rN our Mice Pr~sld~+nt jai Pr~Erk~~

F+.dmini~tration and Enargy ~4lanag~rnerrt

an~7 comprised orf sut~committ,~ F.=er~s.
i'~ P,d~: gory Tesrre r~riexrs pradi~ct
re~ufts and ider+tl~{r~s opportunrhes Za
scale solub~rr~

~3ther c+~un~31fi sn~ ~nr~r~att~ees,
fcx.us~d on sust~insbdttY ~t
~V"s N~84ih Iru~ude:

h 5~stsk'tak~lty Le~s~~t~p Cc~cx'xil~
a tam oT ►e~der~ wr o meet
per pai~~lly to di~cus3 our
;~,~taxaat~ilf~y s~r~f,~gy and ~~t

~Ju~ chi►t~4n c+~k~c;ti~n gr~,~t

h ExecuUv~ Mx~n~e~rf~ent G€iuncf►,
a etrflup ~f s+~n~ar-level c~~~,te
execuG~vesre~sra~ntu7g all tx~ss~e~ss
un14E at G1~3 H~~tth, ra~tti., direct
the otirw~~ctxEng seraKe~y, ~,nNcy
and impW~neniati~an of atcr

~,~uinsnrr~ntbl id~n~gx7m~erri

Program ~~7 advise car ~E~
on thg prv~rarn's perfarmar~a

h $~(~i~~~ilily Giammit~~~, ~ p511

~I ~TA~ ~rtd ;~ ~rC~~-tur►cignd)
1C~m th~l ~riv+~ ;ttyl~ticl#bikty

ir+iliati~r~3 ~r0°.s fur 8nt i~

9Fui icjcP~gk~ c~r5 irtiti~ki~.~Ct guCh

~3 ic~ti~g ~ffi~it!r1Cr rY~ 4~+r~14u~1i^-'9

~JgrfprmanGB rY~9~rlr ~diC~CbfS

a~ metrits

In ~0~:1, tiv~ alsn inir~du~ed our

c~ll~a~ue s~~stain~hiktyr plaltorm,

asp online Cucrl ea engs~e anti eCuc:Bt

~a31fE'~+9U~~ in Che ~r@~ i;1 3uSt.91Ft3t]le3
brt~vi~'~. T}te Fwatp'~m rriCOW~1~s'~
~;nd r~Cw~rr~$ ~pm{~y~+tR tO Cr~~1c

1~1~5ir pC*'s~r1~f~ ~zS1:1n~~bilily ~IOli~~,

such as bi~y~GGng tv wok. ~t~dof+ri9~
prinking can bt7th sid45 U~ tt~ Ra1~~,
tv Mighls off z~nd u~g a rra~.taab~e
avatar battle,

6~ '~►



In ~a14, agar Er~erg~~

Technalos~y ~~sessment

~omm9tke~ ted ~ wide

variaty of ~►rajects
#heat helped antet~rate

~ustair►~f~il~ty acr~rss
Maur business. Types

of praje~ts inclu~i~d the

instali~ti~n of LED fixfiuees

in ~o4lers in F55 s~oe~s;

re~pla~in~ i~tuo~iinatetl

m~ssa~ging in delve-thru

canopies; end us~in~

cantinuo~s coal~~ ra~ttfi~a~r

than tirralk-in eoolers
in 3~5 stare$. ~,qs5~~:~. ~ .. "K°~, ,

M

i ~ j

r' ~

r



~iaal: Er~g~►ge cans~ners
to en~cour~ge ~daptfon
ar mare environment~lt~
respo~nsibfe t~e~aviar

W+~ look 1of appartsrrttr ko engage

our cWEo~mers In sustslru~ Avsig

In A wri*iy W Sri, r~tMcCtng

fftrlp~l[Ifl~ ~k! ~Yls~tlhlt~ St18iCl13

~Hd lfM~bRM1}M~ii~r P~el~ed

hA~?I~ Ps*~duCis r~ our retail

dwp~s, alMr+n~ ptast;e ~9

tsGYC~inp ~n aM~C1 Ixstlorts, or

p~M't►~orMwp on drug end sAarps

I^~~. sYr~'was ;lnd tar~ce~s}

R11k~ b#rCk propr~ms at m~n~ of

ova Ipc~liona,

AA p~urt pf ou► comm;kr„~nl #q
yn~~ vus wslam~s ~n s~iU~ul~ie

Itvr~p. in ~t1~5 r►~ ars i*skr~ducang
tb produces h~on~ Ssv~ Ge~`aekx+

oMxi AArs. Mews in r*xats tfa~

X54 sMrG1 C~N~a~pf~ar*s+,s~.y kit

T1y~ 1~s~M1~ld prodM►ct i~+~s an
d~►++Nop~l wig a+ ~.n rr

1Mt 011leV~ that transparr~cy .and

~n¢p~rnsnt In indc:stry crt}anizatx~rrs

that toGt~s on rr►gving [he sirstamabilt~
p~rlde IO~W~rQ helps us un~rsand

!hR braedezr ~nykorrmantal issues

irr~cti~+g saCiary. ~stanksR tt►e
r►pM striM~iQ3 ittd s~#l~i. atld
nnip~Cwf ous DC►tan*imr~ce. ~n 2o~s_
,n ~Dd+dan b re{~r'eng cxr Qrngre~ss

~1 GMs ►i¢~OK1, wit Cont~rr~~t] io
palt~DOiDi .itti ~M.` C~1P re~orlln~

prngrsms thit 1fa~k torpprate

presnhau~s ~rrtfssiares are rraetr ue~e

4V* ~r~ m~rrrbsrx o~ a ncrrrraer aT

InduNry s~'nRt,~e~, ~nc1 in 2ot~1, v~►r
b+~~ o company nahrnrk mtrt~r

Q~ ~'iM~L, ~ nW►-j7~t tJ~nl;~0i011
d+lt~! 1~tlwait~s Ivy sv3t~inabfity

N1~OraAiD and supipares rear ~wbrk

of rp~nc~e+l~t Io n~par~a tfrit a0++

a wa.~o~. a ~~.

R~r~istration of tngrwdiar~t Inbrmatl~n

Pr~du~e Cribarlon

Cnem~cela icy product tt►r~ ~s advwUsed a labs~wd to kih,
repel, ~ar prwwtt RM gKywlh vt any kving a~ani*rn

{e.~. ,~~ {7r'OdUC4 ~t1c3 peiL~ds~
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