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July Session of the July Adjourned

16th

315-2020

Term.Z¡20

day of JulY 2020

I

J M. Thompson
II Commissioner

In tbc C,ornty Co¡rmisslon of s¡ld county, on the

thc follovlng, smong othcr procccdlng!' wcne h¡d, vlz:

Brianna L. Lennon
Clerk of the County Commission

Now on this day, the County Commission of the County of Boone does hereby recognize the
Boone County Fire Protection District on its 50th anniversary.

Done this 16th day of July 2020.

K. twill
Commi

ATTEST:

t\tr



PnOCI¡.MATION RECOGNIZING
BooNE GouNry FlnE PnorecrroN Dlsrnlcr (BGFPD) oN trs

SOTH ATqNIvERSARY

WHEREAS,

WHEREAS,

prior to 7964,malBoone County had no oqganized fire protection; ancl

spurred by the tragic cleath of an eldedy Boone County resident in a home fire, members of a local CB
radio club, Central Mssouri Raclio Squad, formed what would become the Boone County Volunteer Fire

Departmen! and

WHEREAS, funded by donations, bake sales, ancl turkey shoots, the newly-created clepartrnent built its first stauon and

began training volunteers, utilizing donated milk trucks and tire repair trucks, as well as converted military
surplus equipment, as the first fleet of fire apparatus; and

in 7967, the fledgling fire departrnent purchasecl a 1954 pumper, which, after many years of service to the

community, has been retirecl to a more leisurely life at BCFPD Station 8 as "Truman's Tâxi," clriving
Truman the Tiger arouncl Faurot Field during MU home football games; and

when Missouri law changed in 19ó9, it became slightly easier to form fire protection districts and, on July
71,!g7\,Boone County citizens voted to authorize the formalon of the Boone County Fire Protection
District (BCF'PD) with a 620/o approval rate; and

WHEREAS,

WHEREAS,

WHEREAS, following the 1970 election, BCFPD, staffed by approximately 30 volunteers working ftom a 40'by 60'

metal fire station on Route PP in Columbia, quickly established additional fire station sites in Rocheport,

Flallsville, and Harrisburg and

WHEREAS, now, 50 years later, BCFPD has grown into the larçst volunteer fire deparünent in Mssouri ancl one of
the largest in the United States, with 457 total members, including 225 volunteer firefighters and EMS
responders; 16 BCFPD Pipes and Drums members; md 206 Mssouri Task Force 1 members; all

supported by aZ}-member headquarter staff with operations overseen by a five-member Board of
Directors; and

WHEREAS, now protecting neady 500 square miles of central and northem Boone County, BCFPD has 15 stations, a
headquarters facility, a training center, ó5 operational apparatus and vehicles, and responds to more than

3,600 fire, meclical, rescue) ancl other inciclents each year; and

BCFPD is also the sponsoring âgency for Missouri Task Force 1; this DHS/FEMÂ Urban Search and

Rescue Task Force is one of only 28 of its kind in the nation, and responds to calls for help in Boone

County, throughout the State of Missouri and across the nation; and

WHEREAS,

.WHEREAS,
the founding members coined the motto, "A Helping Hand," which still exemplifies the core values of the

BCFPD after 50 years of service, an organization founded on and sustained by the dedication and passion

of its members.

THEREFORE, the Boone County Commission does hereby recognize the Boone County Fire Protection District on its

50ù anniversary and extencls its sincerest appreciation for BCFPD's cledication to the safety of Boone

County, the State of Missouri, and our nation.

IN TESTIMONY \VHEREOF, this 76h day of Ju1y,2020.

Daniel I( Atwill, Presiding Comnissioner

FredJ. Parry, District I Commrssroner

AN'E,ST

Brianna L. lænnon, County (ìlerk

Janet M. Thompson, District II Commissioner
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July Session of the July Adjoumed

16th day of JulY

3lb -2020

Term.2020

zo20In thc County Colnml¡sion of ¡¡td county' on the

the followlry, ¡nong othcr procscdlng!' wcne had, vlz:

Now on this day, the County Commission of the County of Boone does hereby approve the
attached Contract Amendment Number Five to Contract 08-01M4R16 - On-Line Computer
Legal and General Research Services.

Terms of the amendment are stipulated in the att¿ched Amendment. It is further ordered the
Presiding Commissioner is hereby authorized to sign said Contract Amendment Number Five.

Done this l6th day of July 2020.

ATTEST:

J. Parry
L. Lennon strict I Commi

Clerk of the County Commission

J M. Thompson
II Commissioner

K.



Boone County Purchasing
LtzPalazzolo
Senior Buyer

613 E. Ash, Room 109

Columbia, MO 65201
Phone: (573)886-4392

Fax: (573) 886-4390

TO:
FROM:
DATE:
RE:

a

llp

cc: Contract File

MEMORANDUM

Boone County Commission
Liz P alazzolo, CPPO, C.P.M.
June 30, 2020
Amendment #5 to Contract #08-01M4R16 - On-Line Computer Legal and
General Research Services

Amendment #5 to Contract #08-0IMAR16 - On-Line Computer Legal and General Research
Services that was awarded June 30, 2016 (Commission Order 314-2016) is being amended to add
an update to the subscription agreement for Proflex (Westlaw) used by the Boone County
Prosecuting Attorney's Office to accommodate 16 attorneys on staff. All other terms,
conditions, and prices of the original agreement as previously amended remain the same.

The following DepartmenlAccount codes will be used

126l - Prosecuting Attorney/70100 - Software Subscriptions: $21,397.08



Commission Order: --------
Date: ----------

CONTRACT AMENDMENT NUMBER FIVE 
PURCHASE AGREEMENT 08-01MAR16 

FOR 
ON-LINE COMPUTER LEGAL AND GENERAL RESEARCH SERVICES 

FOR THE BOONE COUNTY PROSECUTING ATTTORNEY - TERM AND SUPPLY 

The Agreement 08-01MAR16 dated the 30th day of June 2016 made by and between Boone 
County, Missouri and West Publishing Corporation d/b/a West, a Thomson Reuters Business, 
for and in consideration of the performance of the respective obligations of the parties set forth 
herein, is amended to incorporate the attached Westlaw Renewal Order Form, and as follows : 

1. Update the PROFLEX (Westlaw) subscription for the Boone County Prosecuting 
Attorney's Office per the attached Order ID: Q-00813733 which shall be incorporated into 
the contract by reference. 

Account 10005977 13 
Number 
Customer Boone County Prosecuting Attorney 
Name 

ProFlex Products- see Order ID: Q-00813733 

Service Product Monthly Minimum Terms Year Over Year 
Material Charges- (Months) Increase During 

Firm and Minimum Term 
Fixed 

40757482 WEST $1,783.09 24 3% 
PROFLEX 

2. All other terms, conditions, provisions and prices of the original agreement, as previously 
amended, shall remain in full force and effect. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have 
executed this agreement on the day and year first above written. 

WEST PUBLISHING CORPORATION BOONE COUNTY, MISSOURI 
DBA 
WEST, a THOMSON REUTERS BUSINESS BY: BOONE COUNTY COMMISSION 

By: --- ---- -----
Signature Presiding Commissioner 

By: ___ ________ _ 
Title 
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Commission Order: ---------
Date: -----------

APPROVED AS TO FORM: ATTEST: 

County Counselor County Clerk 

AUDITOR CERTIFICATION: In accordance with §RSMo 50.660, I hereby certify that a 
sufficient unencumbered appropriation balance exists and is available to satisfy the obligation(s) 
arising from this contract. (Note: Certification of this contract is not required if the terms of this 
contract do not create a measurable county obligation at this time.) 

1261/70100- $21 ,397.08 

Signature Date Appropriation Accounts 
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Attachment - Amendment #5 Contract 08-01MAR16 

THOMSON REUTERS 

Account Address 
Account# : 1000597713 
BOONE COUNTY PROSECUTING 
ATTORNEY 
BONN IE ADKINS 
705 E WALNUT ST 

COLUMBIA MO 65201-4448 US 

Order Form Order ID: Q-00813733 

Contact your representative d.oweo,,;@thomsonreuters.com ·with any questions. Thank you. 

Shipping Address 
Account#: 10005977 13 
BOONE COUNTY PROSECUTI'.'JG 
ATTORNEY 
BONNIE APK TNS 
705 E WALNUT ST 
COLUMBIA MO 6520 l 4448 US 

Billing Address 
Account #: .1000597713 
BOONE COUNTY PROSECUTING 
ATTORNEY 
BONNIE ADKINS 
705 E WALNUT ST 
COLUMBIA, MO 65201-4448 US 

Th.is Order Fom1 is a legal document between West Publishing Corporation and Subscriber. West Publishing Corporation also means ·•west", .. we" or 
•·our'' and Subscriber means " ou", or ·r . Subscri tion terms, ifan ·• follow the~o,,.rd.,er__,in..ig""g""•n..,d,,.s_,b. e..,.lo,.\,_v_. ---,-------,---------. 

Service Material. Product 

40757482 WEST PROFLEX 

Monthly 
Charges 

SI ,783.09 

Min1p1um Term 
(Months) 

24 

Y ur Over Y car 
Increase During 
Min.imum Term 

3% 

Ou.line/ Practice Solution/SoRware/ProFlex Product.s : Monthly Charges begin on the date we process your order and will be prorated for the 
number of days remaining in that calendar month, if any. You.r Monthly Charges will continue for the number of complete calendar months 
l.isted in the Minimum Tenn C(llumn above. The percent increases for multi-year orders appear in the Term Increases column above. Subscriber 
("you" or "I") is also responsible for all Excl.ude-d Charges. Excluded Charges are for acc.::ssing Westlaw data or a Practi.ce Solutions servi ce 
that is not included in your subscription. Ex.eluded Charges may change a.fter at least 30 days written or online notice, 

f'or Window Products.: Monthly Ch11rges begin on. the date we process your order and will continue for the number of complete calendar 
months .in lh.e Minimum Term c-0lumn above .. '!be percent .increases for multi-year orders appear in the Term Increases column above. Monthly 
Chatges are due regardless of the level of your usage. Transactional usage charges that exceed the Monthly Charges are waived up to the 
Monthly Window amount stated above. ln addition to the Monthly Charges you arc responsible for tnmsactional usage charges in excess of the 
Monthly Window Trans11cti.onal charges arc cakulatcd based upon our then-current Schedule A rates. You are also rcspnnsibk, for all 
Excluded Charges. Excluded Charges are charges for accessing a service that is not included in your subscription. Exdudi:d Charges may 
change alter at least 30 days written or oitline notice·. 
To apply Window charges to a spec.ifie month, the request mtist be submitted at I.east five (5) business days prior to the end of the month. 

PostMiolmum Terms 
For ()nline!Pra.ctice Solutions/Software /Prol<1ex Products: At the end of the Minimum Term your Monthly Charges will increase by 7%. 
Thereafter, the Monthly Charges will increase every 12 months .unless we notify you of a different rate at least 90 days before the annual 
increase. You are also responsibl.e for all Ex.eluded Charges. Excluded Charges may change a.fter at lea, t 30 days written or online notice. Either 
of us may cancel the Post-Minimum Term subscription by sending at least 60 days vvrittcn notice. Send your notice of cancellation to Customer 
Service, 610 Opperman Drive, P.O. Box 64833, Eagan, .MN 5S 123·1803 . 

Automatic Renewal Term for Window Products. At the end of the Minimum Term your Monthly Charges \\ill be billed ai up to our then
current rate. Toe,reafter, we may modify the Monthly Charges if we notify you of a different rate with at least 90 days notice. The Monthly 
Window will remain unchanged, You are also responsible for all Excluded Charges. Excluded Charges may change after 30 days written , ir 

oi1line notice. Either of us m.ay callcel the Post-Minimum Term subscription by sending at least 60 days written notice. Send your notice of 
cancellation to Customer Service. 610 Oppem1an Drive, P.O. Box 64833, Eagan MN 55123-1803 . 

To apply Window charges to a specific mouth, the request must be submitted a1 least five (5) business days prior to the end of the month.. 

Federal Government Subscribers Optional Minimum Term. Federal govemmentsubscribert. Utat chose a multi-year Minimum Tenn, those 
additional months will be implemented at your option pursuant to federal law. 

Charge.s, Payments & 'l'a:tes. You 11gree to pay all charges in full within 30 days ofthe date of invoice. You arc responsible for any applicable 
sales, use, value added tax (VAT), etc .. unless you are tax exempt Jf you are a non-government subscriber and fail to pay your invoiced charges, 
you are responsible for collection costs includiug attorneys' fees. • 

Settling a Disputed Ba.lance. Payments marked "paid in full", or with any otb~.r restrictive language, will not operate as an accord and 
satisfaction without our prior written approval. We reserve our right to collect any remaining amonnt due to us on your account. Partial 
payments intended to settle an outstanding balwice in full must be sent to: Customer Service, 610 Opperman Drive, P.O. Box 64833. Eagan, MN 
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55123-1803, along with a writteu cxplanationofthc disagreement or d!$pUte. 1llis a;:!drcss isdi1leren1 O'om the ad!'.lress you use to make account 
payments. 

eBilling Contact. All invoilX!s for this account will be emailed to your C•Billing Contact(s) unl;:;;s you foive notifit;d 1,1s tliat you would like to be 
exempt from e•Billing. 

Credit V crHkation. I fyou are applying for credit as an individual, we may rcque~t a oonsumer credit report to determine your ere!litworthiness. 
ff we obtain a consumer 1--rcdit report. you may request the name, address and telephi:me number of the ag\.lney that supplied the credit report. 1 f 
you are applying for credit on behalf of a business, we may request a current business financial statement from you to consider your request. 

Returns and Refunds. You may return a print pr<>duct to us within 45 days of the original shipment date if you are not eomplere!y satisfied, 
Assured Print Pricing, Library Savings Plan, West Complete, Library Maintenance Agreements, ePack, WestPack, Westlaw. CLEAR, Monitor 
Suite, Pro View cB(Jok. Software, West. Lega!Edce11tet, Ptactici!Solutions. TREWS. Peet Monitor and Data Privacy Advisor charges arc not 
refundable. Please sec hnp:/fstatic.legalsolu!ions.thl)msonreutcrs.emnislaticlr£tums-refunds.pdf or contact Customer Service at l-&00-328-4&80 
for additional details regarding our policies on returns and refunds. 

Applicable Law. lfyou are a state or local governmental entity, your state 's I.aw wHJ apply and any claim may be brought in the state or federal 
courts located in your state. This Order Fonn will be interpreted under Minnesota state law and any claim by one ofus may be brought in the 
state or federal courts in Minnesota If you are a United States Federal Government subscriber, United States federal law will apply and any 
claim may be brought in any federal court 

Excluded Charges. If you aclX!ss seniccs that are not inc.ludcd i11 your subscription you will be charged our then-current rate. ("'Excluded 
Charges' ')_ Excluded Charges will be invoiced and due with. your next payment. Fot your rcforence, the. current Excluded Charges schedules arc 
located at the links below. Exc.luded Charges may change after at least 30 days written oronliile notice. 

h.!!v.:/t~111t1c. lcgaholulfons.lhomsonn:tdcr.;.c,!!flls1;u idawecmcnt/plan-2-pn,-go,1-ag~-nc1cs_,ngJ 
https://static.legalsolutions.thomsonreuters.com/stati.c/agreement/schedule-a-concourse-firm
central-case lo gistix . pd f 

Thomson Reuters Cenerul Terms and Conditions, apply to all pro,;lucts ordered, exGept print and is located at 
httill! 1. ~tap c lcgalsol ut1wis. thomsonrcuter~.com:'stm11fflom59nRcutcrs-GcncrJll• Tcrm&-Conditions pdf 
In the event that there is a conflict of 1<.mns bcrwcen the General Terms and Conditions and !his Order Foi:m. the terms of llli s Order Form control. This 
Order Fom1 is subject to our appmval, 

Thomson Reuters General Terms and Condltioos for Federal Subscribers is located at 
lums:H5tatk.kgalsolulions,thomsonreuters.com/statie/Federnl-'TI1omsonRe11ters-Gen1gal-Terms-Conditions .. df In the event that there is a 
conflict of terms between the General Tenns a!J.d Conditions and this Order Form. the Letms of tbis Order Form oontroL This Order Form is 
subject to our approval. 

Banded Product Subscriptions You certify the total .number of attorneys (partners, shareholders, associa.tes, contract .or stall' attorneys, of 
c-0unsc!, and the like}, corporate users, personnel or full-titiie-equivalent students is indicated in !he applicable Quantity column. Our pricing for 
banded produ.cts is made in reliance upon your certification . .lf we learn thai the actual. number is grearer or increases at any time during the 
Term, we reserve the right. to increa.w your charges as applicable 

Product Specific Terms. The following products have specific terms which are in.co.rporatcd by reference and made part of this Order Form if 
they apply to your order. They can be found at https://static.legalsolutions.tl1omso11wuters,corn/s1atic/Thoms\JnReuters-General•Ter111s
Conditions-PST.pdf If the product is not part of your order, the product specific lt."ffilS do not apply. Jf there is a contlict between product 
specific temJs and the Order F orn1. the product specific terms control. 

•Campus Research 
•Contract Express 
• l !osled .Practice Solutions 
• ProV icw eBooks 
•Time and Billing 
•West km Sotlware 
• West. Lcga!Edcentcr 
•Wcstlaw 
• Westlaw Doc & Form Builder 
• Westlaw Paralegal 
• Westlaw Patron Access 
•W . w Publi' Rec r s 

Government Non A vailnbilitv of Funds for Online, Praetiec Solutigns Cir SCiftwa.re Products 
You may cancel a product or service With at least 60 days written notice if you do not receive sufficient appropriation of funds. Your notice 
must include an otricial document,(e g., executive order, an officially prin\cd budget or other official govemment communication) certi fying the 
non-availability of funds. You will be invoiced for alt charges !ncooed up to the effective date oflhc cancellation. 

Acknowledgement: Order ID: 0..00813733 

~~ ,~~h1~~cntative for order Title 
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Printed Name Date 

C 2020 West. a Thomson Reute.rs business. All rights reserved. 

This Order Form will expire and will not be accepted after 8/18/2020. 
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THOMS◊ ~€lJTERS 

Pavment \lethod: 
Payment Method: Bill to Account 
ACi.XlUO! Numbef' 1000597713 

Shipping Information: 

Attachment Order ID: Q-00813733 
Contact your representative d . o wens@th o n1 so nr e utcrs . co 111 with any questions. Thank you. 

Order Confirmation Contact (#28) 
Con.tact Name: Palazzolo, Liz 
Email: lpalazzolo@booueoountymo.otg 

cBilliilg Con tact 
Shipping Method: Ground Shipping - tJ.S, Only Contact Nami:; Liz Palazzolo 

Email lpala1zofo@boonecountymo.org 

Account Number Arcouut Nnme Aecount Address Action 

½ 

Liz 

10{J05977l3 BOONECOUNTY 
PROSECUTNG ATTORNEY 

705E WALNUT ST 
COLUMBIA New 

/j~ Ji 
Ouantitv Unit 

20 Attorneys 

20 ,\ttomevs 
20 
2() Attomevs 

MO 65201-4448 US 

4193$298 

42077755 
420777$1 
41933475 

Gvt PeopleMap Premier And Company Investigator For Government 
(West!aw PR.OTM) 
Gvt - Analvtical Plus f◊t Government 
Gvt - National Primarv C <>re 
G'l-t Litie:ation For Government (Westhiw PRQTM) 

Account Contact 
First Name 

Account Contact 
Last Name 

Account Conta.ct 
Email.Address 

Account Contiu:t 
Customer Tv Oescri 

Sub Material Active Su.bscrintiou to be Lapsed 
41935299 Gvt PeopleMap Premier And Company Investigator For Government {Westlaw PRO™) 
41933477 Gvt Litigation F(1r (iovemmcnt (Westlaw PROTM) 
42077754 Gvt • An:uvtical Plus for Governme111 
420766&0 Ovt - National Prirnarv Core 
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' STATEoFMISSOURI 
I 

"".Cunty of Boonc t

CERTIFIED COPY OF ORDER

--

July Session of the July Adjourned

16th dayof JulY

3ll -2020

Term.2020

2024In thc County Co¡n¡nts¡lon of c¡ld curnty' on the

lhc follorlng, ¡nong othcr prucccdlngt' wcne had, vlz:

Now on this day, the County Commission of the County of Boone does hereby award Contract
CT170457009 - NASPO Cloud Solutions (Carahsoft CARES funding tracking software) to
Carahsoft Technology of Reston, Virginia.

Terms of the award are stipulated in the attached Purchase Agreement. It is further ordered the
Presiding Commissioner is hereby authorized to sign said Purchase Agreement.

Done this 16th day of July 2020

C
ATTEST:

Parry
Brianna L. Lennon
Clerk of the County Commission

Thompson
II Commissioner

I

,ù
Janet

)



Boone County Purchasmg
o

613 E. Ash, Room 109

Columbia, MO 65201
Phone: (573) 886-4392

Fax: (573) 886-4390

LtzPalazzolo
Senior Buyer

TO:
FROM:
DATE:
RE:

MEMORANDUM

Boone County Commission
Liz P alazzolo, CPPO, C.P.M.
July 14,2020
Award of Contract CT170457009 - NASPO Cloud Solutions (Carahsoft
CARES funding tracking software) - (Co-op contract - State of Missouri)

The Purchasing Department requests permission to award contract CT170457009 for
NASPO Cloud Solutions with Carahsoft Technology of Reston, Virginia. This is a
cooperative contract established by the State of Missouri using a NASPO Valuepoint
contract.

The contract runs through July 01, 2020 through September 10, 2026.

Payments will be made from Department29S2 - CARES Act/Account 70100 - Software
Subscriptions for $ I 03,493.28.

cc: Contract File

llp



PURCHASE AGREEMENT FOR 
NASPO CLOUD SOLUTIONS 

Commission Order # - --- --

THIS AGREEMENT dated the _ __ day of ______ 2020 is made between Boone 
County, Missouri , a political subdivision of the State of Missouri through the Boone County Commission, 
herein "County" and Carahsoft Technology herein "Vendor." 

IN CONSIDERATION of the parties' performance of the respective obligations contained herein, the 
parties agree as follows: 

1. Contract Documents - This agreement shall consist of this Purchase Agreement for a Term and 
Supply contract for NASPO Cloud Solutions in compliance with all bid specifications and any addendums 
issued for State of Missouri Contract Number CT170457009 and Boone County's Standard Terms and 
Cond itions including the Carahsoft quote number 22799124 dated 6/17/2020 and the associated Scope of 
Work attached hereto as Attachment One. All such documents shall constitute the contract documents which 
are incorporated herein by reference. Service or product data, specification and literature submitted with the 
original bid response may be permanently maintained in the County Purchasing Office and/or the State of 
Missouri contract file for this contract if not attached. In the event of conflict between any of the foregoing 
documents, this Purchase Agreement and State of Missouri Contract# CT170457009, including Boone 
County's Standard Terms and Conditions shall prevail and control over the vendor's bid response. 

2. Contract Duration - This agreement shall commence on the July 1, 2020 and extend through 
September 10, 2026 subject to the provisions for termination specified below. 

3. Purchase - The County agrees to purchase from the Vendor and the Vendor agrees to supply the 
County with the ServiceNow Subscription Service Agreement, Subscription Service Guide, Data Processing 
Addendum, Product Overview, Custom Table Guide, Integration Hub Overview, training, training certification 
and learning credits as described in Carahsoft quote number 22799124 dated 6/17/2020 which is incorporated 
into the contract as Attachment One. 

Line# Part# Description Firm, fixed Number of QTY Extended 
price per Months Price 

month 
I PROD! 1415 ServiceNow® $0.00 36 I $0.00 

Integration 
Hub Starter -
Transactions 
Service Now 
PROD! 1415 
Start Date: 
08/15/2020 
End Date: 

08/15/2023 
2 AR2472- Service Now® $168.53 36 16 $97,073.28 

SER004- Customer 
1222020-011 Service 

Management 
Professional -
CSM Userv4 
ServiceNow -
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PROD12820 
Start Date: 
08/15/2020 
End Date: 

08/15/2023 
3 4112-2-427 Service Now® $160.50 40 $6,420.00 

Implementation 
- Tailored 

Total Price, Firm and Fixed $103,493.28 

4. Delivery- Time is of the essence. The contractor agrees to deliver no later than within 30 calendar 
days ARO. 

5. Data Ownership and Retention - All data shall be owned by the County of Boone after expiration of 
the licensing/subscription period. The Contractor shall provide the County with back-up support of County data 
held in the Contractor's database. 

6. Billing and Payment - All billing shall be invoiced to the County department that places the order 
and may only include the pricing consistent with State of Missouri Contract CTl 70457009 and Carahsoft 
quote number 22799124 dated 6/17/2020. No additional fees for delivery or extra services not included in 
State of Missouri Contract CTl 70457009 or taxes shall be included as additional charges in excess of the 
charges in State of Missouri Contract CT170457009. The County agrees to pay all invoices within thirty days 
of receipt. In the event of a billing dispute, the County reserves the right to withhold payment on the disputed 
amount; in the event the billing dispute is resolved in favor of the Contractor, the County agrees to pay interest 
at a rate of 9% per annum on disputed amounts withheld commencing from the last date that payment was due. 

7. Binding Effect - This agreement shall be binding upon the parties hereto and their successors and 
assigns for so long as this agreement remains in full force and effect. This Agreement shall be governed under 
the laws of the State of Missouri and any action relating hereto shall be brought in the Circuit Court of Boone 
County, Missouri. 

8. Termination - This agreement may be terminated by the County upon thirty days advance written 
notice for any of the following reasons or under any of the following circumstances: 

a. County may terminate this agreement due to material breach of any term or 
condition of this agreement, or 

b. County may terminate this agreement if in the opinion of the Boone County 
Commission if delivery of products are delayed or products delivered are not 
in conformity with bidding specifications or variances authorized by County, or 

c. If appropriations are not made available and budgeted for any calendar year. 

IN WITNESS WHEREOF the parties through their duly authorized representatives have executed this 
agreement on the day and year first above written. 

CARAHSOFTTECHNOLOGY BOONE COUNTY, MISSOURI 

By _ ____________ _ By: Boone County Commission 

Title 
-------------

Presiding Commissioner 
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APPROVED AS TO FORM: ATTEST: 

County Counselor County Clerk 

AUDITOR CERTIFICATION 
In accordance with RSMo 50.660, I hereby certify that a sufficient unencumbered appropriation balance exists 
and is available to satisfy the obligation(s) arising from this contract. (Note: Certification of this contract is not 
required if the terms of this contract do not create a measurable county obligation at this time.) 

2982/70 I 00: $103,493.28 

Signature Date Appropriation Account 
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ST AND ARD CONTRACT TERMS AND CONDITIONS - BOONE COUNTY, MISSOURI 

I. Contractor shall comply with all applicable federal, state, and local laws and failure to do so, in 
County's sole discretion, shall give County the right to terminate this Contract. 

2. Prices shall include all charges for packing, delivery, installation, etc., (unless otherwise specified) 
to the Boone County Department. 

3. The Boone County Commission has the right to accept or reject any part or parts of all bids, to 
waive technicalities, and to accept the offer the County Commission considers the most 
advantageous to the County. Boone County reserves the right to award this bid on an item-by-item 
basis, or an "all or none" basis, whichever is in the best interest of the County. The Purchasing 
Director reserves the right, when only one bid has been received by the bid closing date, to delay the 
opening of bids to another date and time in order to revise specifications and/or establish further 
competition for the commodity or service required . The one ( 1) bid received will be retained 
unopened until the new Closing date, or at request of bidder, returned unopened for re-submittal at 
the new date and time of bid closing. 

4. When products or materials of any particular producer or manufacturer are mentioned in our 
contracts, such products or materials are intended to be descriptive of type or quality and not 
restricted to those mentioned. 

5. Do not include Federal Excise Tax or Sales and Use Taxes in billing, as law exempts the County 
from them . 

6. The delivery date shall be stated in definite terms. 

7. The County Commission reserves the right to cancel all or any part of orders if delivery is not made 
or work is not started as guaranteed. In case of delay, the Contractor must notify the Purchasing 
Department. 

8. In case of default by the Contractor, the County of Boone will procure the articles or services from 
other sources and hold the Contractor responsible for any excess cost occasioned thereby. 

9. Failure to deliver as guaranteed may disqualify Contractor from future bidding. 

I 0. Prices must be as stated in units of quantity specified, and must be firm . 

11 . The County of Boone, Missouri expressly denies responsibility for, or ownership of any item 
purchased until same is delivered to the County and is accepted by the County. 

12. The County reserves the right to award to one or multiple respondents. The County also reserves 
the right to not award any item or group of items if the services can be obtained from a state or other 
governmental entities contract under more favorable terms. The resulting contract will be 
considered "Non-Exclusive". The County reserves the right to purchase advertising from other 
vendors. 

13. The County, from time to time, uses federal grant funds for the procurement of goods and services. 
Accordingly, the provider of goods and/or services shall comply with federal laws, rules and 
regulations applicable to the funds used by the County for said procurement, and contract clauses 
required by the federal government in such circumstances are incorporated herein by reference. 
These clauses can generally be found in the Federal Transit Administration's Best Practices 
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Procurement Manual - Appendix A. Any questions regarding the applicability offederal clauses to 
a particular bid should be directed to the Purchasing Department prior to bid opening. 

14. In the event of a discrepancy between a unit price and an extended line item price, the unit price 
shall govern. 

15. Should an audit of Contractor's invoices during the term of the Agreement, and any renewals 
thereof, indicate that the County has remitted payment on invoices that constitute an over-charging 
to the County above the pricing terms agreed to herein, the Contractor shall issue a refund check to 
the County for any over-charges within 30-days of being notified of the same. 

16. For all titled vehicles and equipment the dealer must use the actual delivery date to the 
County on all transfer documents including the Certificate of Origin (COO), Manufacturer's 
Statement of Origin (MSO), Bill of Sale (BOS), and Application for Title. 

17. Equipment and serial and model numbers - The contractor is strongly encouraged to include 
equipment serial and model numbers for all amounts invoiced to the County. If equipment serial and 
model numbers are not provided on the face of the invoice, such information may be required by the 
County before issuing payment. 

DocuSign Envelope ID: 1DF3B798-DA8F-49C7-BC71-5EFD3C99024F



servicen .w 

GOVERNMENT - PRICE QUOTATION 

CARAHSOFTTECHNOLOGYCORP 

llt193 SUNSl:·I HILLS ROAD I SUIH 100 I RISI ON, VIRGINIA 20190 
PHONt (703j 8"/1-8:iOO I I AX ( /03) 8/1-8'.,0', I I OLLI RH (888) o6CAP,AH 

WWWU\RAHSOFT.COM I SAi fS@(M:AHSOFT.COM 

carahsoft& 
Attachment One - Contract CTl 70457009 

TO: 

EMAIL: 

Melinda Bobbitt 
Boone County 
613 E. Ash Street 
Room 110 
Columbia, MO 65201 

mbobbitt@boonecountymo.org 

PHONE: (573) 886-4391 

TERMS: Contract Number: CT170457009 
NASPO Master Contract Number: AR2472 
Contract Term: 04/21/2018-09/10/2026 
Shipping Point: FOB Destination 
Credit Cards: VISNMasterCard/AMEX 
Remit To: Same as Above 
Payment Terms: Net 30 (On Approved Credit) 
Sales Tax May Apply 

LINE NO. PART NO. DESCRIPTION 

DUE AT SIGNING 

2 

3 

PROD11415 ServiceNow® lntegrationHub Starter -
Transactions 
ServiceNow - PROD11415 
Start Date: 08/15/2020 
End Date: 08/15/2023 

- ---
AR2472-SER004- ServiceNow® Customer Service 
1222020-011 Management Professional - CSM User 

v4 (Priced Monthly 1 Year Term) 
ServiceNow - PROD12820 

4112-2-427 

Start Date: 08/15/2020 
End Date: 08/15/2023 

ServiceNow« Implementation - Tailored -
T&M 
ServiceNow - SVCTSOWTAILIMP 

SUBTOTAL: 

CONFIDENTIAL 
PAGE 1 of 2 

FROM: 

EMAIL: 

Ryan Maloney 
Carahsoft Technology Corp. 
11493 Sunset Hills Road 
Suite 100 
Reston, Virginia 20190 

Ryan.Maloney@carahsoft.com 

PHONE: (571) 662-4293 FAX: (703) 871-8505 

QUOTE NO: 
QUOTE DATE: 
QUOTE EXPIRES: 
RFQ NO: 
SHIPPING: 
TOT Al PRICE: 

TOTAL QUOTE: 

22799124 
06/17/2020 
07/17/2020 

GROUND 
$103,493.28 

$103,493.28 

RATE PER MONTH NO.MONTHS QTY EXTENDED PRICE 

RATE: $0.00 36 OM 

RATE $168.53 36 COOP 16 

RATE: $160.50 OM 40 

TOTAL PRICE: 

TOTAL QUOTE: 

QUOTE DATE: 
QUOTE NO: 

$0.00 

$97,073.28 

$6,420.00 

$103,493.28 

$103,493.28 

$103,493.28 

06/17/2020 
22799124 
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servicen w GOVERNMENT - PRICE QUOTATION 

CARAHSOFT TECHNOLOGY CORP carahsoft. 

LINE NO. PART NO. DESCRIPTION RATE PER MONTH NO.MONTHS QTY EXTENDED PRICE 

- Carahsoft NASPO Master Contract Number AR2472 and/or specific State NASPO Contract terms guide this purchase. Please send an 
email to ServiceNowSLED@carahsoft.com if you would like a copy of the contract. 
- ServiceNow Subscription Service Agreement, Subscription Service Guide, Data Processing Addendum, Product Overview, Custom Table 
Guide, and Integration Hub Overview provide the applicable terms and conditions and information for the ServiceNow subscriptions. 
- Training information includes Training and Certification Terms and Conditions and Learning Credits. 
> Learning credits and training courses expire 1 year after date of award. 
> No refund or credit will be provided for unused credits and trainings. 
- Product documentation can be found at docs.servicenow.com. 
- All ServiceNow documents can be found at https://www.servicenow.com/schedules.html 
- Purchase Order Information Needed 
> Include a note stating "electronic delivery only" for subscriptions on the PO. 
> Include the End-User contact information (i.e., the responsible party that manages the ServiceNow instance) on the PO to Carahsoft. 
- Invoicing and Payments 
> License subscriptions are invoiced upon contract award. 
> Learning credits and tra ining fees are invoiced upon signature and are non-refundable. 
> Carahsoft and ServiceNow reserve the right to suspend access to the instance if payment is not made within payment terms. 
- Renewals 
> Subscription renewals are subject to an uplift not to exceed 10% year-over-year. Multi-year renewals incur one uplift. 
> Each Renewal Order is subject to the following conditions: (i) the Subscription Products in the expiring order continue to be made 
commercially available by ServiceNow and if not, then the Renewal Order shall be for ServiceNow's then available Subscription Product 
that is substantially equivalent to the Renewal Product in the expiring order; (ii) the sales model for the expiring order continues to be 
made available by ServiceNow in a commercially equivalent model; (iii) the units of each Renewal Product in the Renewal Order are 
equal to or greater than the sum of all the Units for that Renewal Product in all the order forms placed by Customer during the 
subscription term of the then expiring order form; (iv) each Renewal Order is for a twelve (12) month subscription term; (v) Customer 
places the Renewal Order before the expiration of the Subscription Term of the expiring order form; and (vi) the Renewal Order is on 
mutually agreeable terms and conditions. 

CONFIDENTIAL 
PAGE 2 of 2 

QUOTE DATE: 
QUOTE NO: 

06/17/2020 
22799124 
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Attachment One (Continued) - Contract CTl 70457009 

ServiceNow® Order Form - Product and Use Definitions 

USER TYPE DEFINITIONS 

"User" means any employee or contractor of Customer or Customer Affil iate that is assigned a unique username and password and 

has a user profile in the Subscription Service designated as "active". Only Users may be given access to the subscription service by 

Customer. A use right may not be shared or transferred. Customer shall not use the subscription service in a manner that circumvents 

usage restrictions . 

"Approver User" is any User performing any of the functions set forth in the table below for an Approver User. An Approver User 

may only perform the functions set forth in the table below for an Approver User. 

"Requester User" is any User that performs only the functions set forth in the table below for a Requester User. 

"End User" has the same use rights as"Requester User." 

"Fulfiller User" is any User other than an Approver User or Requester User. Without limitation , a Fu lfiller User is any User that 

performs any function other than an Approver User function or Requester User function, including those set forth in the table below 

for a Fulfiller User. 

"Process User" has the same use rights as"Fulfiller User." 

USER TYPES 
FUNCTION / USE RIGHTS AUTHORIZED 

REQUESTER APPROVER FULFILLER 

Create its own request included included included 

View its own request included included included 

Modify its own request included included included 

Search the Service Cata log included included included 

Search the Knowledge Base included included included 

Access public pages included included included 

Take surveys included included included 

Set its own notification preferences included included included 

View assets assigned to user included included included 

Access and post to Live Feed included included included 

Initiate Chat sessions included included included 

Participate in a Watch List included included included 

View a report published to them included included included 

Approve requests by email that are routed to user - included included 

Approve requests routed to user via system - included included 

Create any record - - included 

Delete any record - - included 

Modify any record - - included 

Drill through any report - - included 

Create any report - - included 

Delete any report - - included 

Modify any report - - included 

Perform development activities - - included (see below) 

Perform administrative activities - - included 
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CUSTOM TABLE CREATION AND INSTALLATION 

The creation or installation of Custom Tables in a production instance requires either the purchase of the Now Platform App Engine product or an express 
Custom Table entitlement that is granted with the purchase of another product. 
A "Custom Table" is any non-ServiceNow provided table created or installed by or on behalf of Customer on the ServiceNow Platform and used for any purpose, 
including the creation of a custom application , unless such table is specifically exempt. A list of exempt ServiceNow provided tables and Custom Table use rights 
are as set forth in the Custom Table Guide on https://www.servicenow.com/upgrade-schedules.html and ARE EXPRESSLY DEEMED INCORPORATED HEREIN 
BY THIS REFERENCE. Customer may request printed copies of the documents incorporated herein by reference by emailing us at 
legal.request@servicenow.com. 

SUBSCRIPTION PRODUCTS 

Subscription Product Code/Name Included ServiceNow Applications and Use Rights 

PROD11415 ServiceNow® lntegrationHub 
Starter 

PROD12820 ServiceNow® Customer Service 
Management Professional 

lntegrationHub Starter includes entitlement for up to 1,000,000 lntegrationHub Transactions annually (unused 
Transactions expire annually). 

lntegrationHub Starter includes Protocols and Spokes as set forth in the lntegrationHub Overview on 
www.servicenow.com/upgrade-schedules.html and ARE EXPRESSLY DEEMED INCORPORATED HEREIN 
BY THIS REFERENCE. Customer may request printed copies of the documents incorporated herein by 
reference by emailing us at legal.request@servicenow.com . 

An lntegrationHub Transaction is defined as any external call originating from, initiated by, or part of, a flow 
within Flow Designer. 

Additional annual Transactions require the purchase of a separate lntegrationHub package. 

Included Applications: Customer Service Management; Communities; Targeted Communications ; Continual 
Improvement Management; Proactive Customer Service Operations; Service Management for Issue Resolution; 
Predictive Intelligence; Virtual Agent; and Performance Analytics 

A CSM User is defined as any employee or contractor of Customer or Customer Affiliate with the right to access 
one or more of the Customer Service Management Applications and may perform any or all functions as 
defined in the User Type Definition section above. 

Notwithstanding the definition of User above, an External CSM User is defined as Customer's external contacts, 
including , but not limited to, Customer's accounts, consumers, households, partners or other contacts. External 
CSM Users may create, view, modify, or approve requests of their own or related accounts via the customer 
portal, approve requests for new contact creation; and manage users or assets of their own or related accounts. 
External CSM Users are not included in the CSM User count and are not subject to Customer Service 
Management Subscription Product fees. 

CSM Users are entitled to use the Customer Service Management Applications listed above only to support 
External CSM Users . 

Each CSM User purchased includes 2,000 Customer Service Management - Customer Portal Visits per month 
(unused Portal Visits expire monthly). Additional Customer Portal Visits may be purchased in increments of 
1,000. 

A Visit is a period of activity on the Customer Portal, including a Community visit. A new Visit is generated if an 
anonymous, unauthenticated, or External Requester User accesses, logs out, times out, or a Visit lasts beyond 
midnight in the Data Center Region indicated above. 

Virtual Agent includes 1000 Virtua l Agent Conversation Transactions per CSM User per month (unused Virtual 
Agent Conversation Transactions expire monthly). A Virtual Agent Conversation Transaction is defined as any 
structured conversation between a chatbot and user on a pre-built or custom topic. Additional monthly Virtual 
Agent Transactions require the purchase of Virtua l Agent Transaction Pack(s). 

Performance Analytics, Virtua l Agent and Predictive Intelligence use rights apply only to Customer Service 
Management Professional Applications and Bundled Custom Tables. 

Bundled Custom Tables: Customer is granted the right to create or install up to 50 Custom Tables and to grant 
each CSM User the right to access those Custom Tables . 

The following Application(s) became available in the family release indicated: 
Communities - Jakarta 
Agent Intelligence - Kingston 
Virtual Agent; Continual Improvement Management - London 
Agent Intelligence renamed to Predictive Intelligence - New York 
Proactive Customer Service Operations - New York 
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ServiceNow Grant Tracking QuickStart 
Implementation 
Prepared for: Boone County, 
Missouri 
Prepared by: Pharicode, LLC 
Date: June 18, 2020 

Professional Services 
Workstream 
ServiceNow Grant Management 
Application QuickStart 

Total 

Hours 

40 

40 

RainTech ServiceNow ITSM Implementation Basis of Estimate 

Rate 

$160.50 

Timelin 

e 

Estimate 

$6,420.00 

$6,420.00 

SIM Phase Activities Weekl Week 

2 
Initiate Project Kickoff Meeting X 

Prepare Service Now Demos, Requirements Gathering, User Story 
Development and Validation 
Customer Service Management (CSM) 

Service Portal X 

Case Management X 

Customer Project Management X 

Create Configuration of: 

Core Platform X 

Case Management X X 

Service Portal X X 

Transition User Acceptance Testing (UAT) X 

Defect Remediation X 

Go-Live X 

Close Project Closeout Meeting X 

Resourcin Total 
g 

ServiceNow Developer 20 20 40 

Total 20 20 40 
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Term 

CSM 
UAT 
PROD 
SIT 

Attachment One (Continued) - Contract CTl 70457009 

SCOPE OF WORK 
Boone County Customer Service Management (CSM) 

Definition 
Customer Service Management 
User Acceptance Testing 

Production Environment 
System Integration Testing 

Carahsoft Technology Corporation will be acting as Prime Contractor and Reseller. 

The purchase will use Carahsoft NASPO Contract #CT170457009 for State of MO. 

This contract is based on NASPO Master Contract #AR2472. Refer here for additional details: 
https ://www. naspova I uepoi nt.org/portfol io/ cloud-sol utions-2016-202 6/ ca ra hsoft-
tech nology- corporation/ 

The Pharicode Implementation Team has contracted to provide 40 hours of Professional 

Services to assist with the deployment of the ServiceNow CSM module to aid with processing 
of funding for Boone County 

o Implementation Team will partner with Service Now to deploy the 
baseline platform to the Boone County ServiceNow cloud-based 
development environment 

o Implementation Team will work with Boone County to formally 
develop requirements. This will include the listed functionality of a 
workflow, portal and baseline CSM functionality 

o Note: All work will be captured in update sets for migration (Update sets are 
how Service Now tracks source code created to configure the application. 

Update sets are for tracking purposes) 
o Upon successful deployment, Implementation Team will start the 

base configuration of the CSM module (Successful deployment is 
defined by: Code deployed for use after testing) 

• Please provide any specific colors or logos that need to be included 
as part of the configuration 

o Implementation Team will develop and configure 5 CSM stories to process 
the funding requests for Boone County (Stories can be any work performed 
to achieve requirements. This is an agile development term for tracking 
work items. Workflow requirements would be captured in stories and 
developed) 

o Implementation Team will develop 5 CSM stories to provide portal 
functionality aligned with documented stories 

o Implementation Team will perform SIT and turn over to Boone County for UAT 

o Implementation Team will resolve issues discovered during UAT 
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o Implementation Team will migrate CSM stories to PROD {ServiceNow is cloud 
based} 

The licensing that Service Now provides will give Boone County the ability to create 
workflows which: 

o Enable constituents of the county to apply for funding for COVID 
related expenses. 

o Enable constituents to learn about the grant process via a portal interface 
o Provide county officials an application enabling proper grant 

application processing with auditing capabilities 

*Boone County will not need to create or develop new workflows unless they are 
interested in leveraging additional workflows or capabilities of the platform. If you 
choose to implement only the Grants Application Management, then you can keep 
using just that for the entirety of your contract. 

Delivered outcomes: 
o End to end Application tracking {submission to approval} 
o Application scoring {based on category weighting decided in planning session} 
o Give applicants visibility into stages of the approval process 
o Provide a full audit trail of applications, changes, approvals, etc. 
o Document management of documents submitted via applicants {expense items} 
o Reporting capabilities across applications, approvals and allocated fund 

*All 9 bullet points are included with this licensing/services. The first three bullet points are 
high level business summary and the del ivered outcomes bullet points are for specifics. 

*Boone County will need to spend the upfront workshop/planning time with ServiceNow & the 
partner to define your desired workflows. Then as this can be an iterative process so both 
Service Now & the partner may require bi-weekly touch point or meetings to stay aligned. 

Attachment One (End)- Contract CTl 70457009 
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CONTRACT NUMBER 

en 10457009 

AMENDMENT NUMBER 

NIA 

REQUISITION/REQUEST NUMBER 

N/A 

CONTRACTOR NAME AND ADDRESS 

Carahsoft Technology Corporation 
1860 Michael Faraday Dr. Suite 100 
Reston, VA 20190 

NOTICE OF AWARD 

State Of Missouri 
Office or Administration 
Division Of Purchasing 

POBox809 
Jefferson City, MO 6~102-0809 

http://oa.mo.gov/purchasing 

CONTRACT TITLE 

NASPO Cloud Solutions 

CONTRACT PERIOD 

March 21, 2018 through September 10, 2026 

SAM II VENDOR NUMBER/MissouriBUYS SYSTEM ID 

5221896930 0/MB00046064 

STATE AGENCY'S NAME AND ADDRESS 

Various State Agencies Throughout the State of Missouri 

ACCEPTED BY THE STATE OF MISSOURI AS FOLLOWS: 

In accordance with section 34.046, RSMo, contract CT170457009 between the State of Missouri and Carahsoft 
Technology Corporation is hereby awarded by the State of Missouri consisting of the attached documentation as 
specified on page 2 of the attached Cooperative Contract Procurement document. 

BUYER BUYER CONTACT INFORMATION 

Nicolle Backes 
Email: nicolle.backes@oa.mo.gov 
Phone: (573) 751- 5341 Fax: (573) 526-9816 

i{JATURE OF BUYER DATE 

\( tD l\'J .Rrl!t,, Bii ln It£ 
DIRECTOR OF PURCHASING -

~~ 
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STATE OF MISSOURI 
OFFICE OF ADMINISTRATION 
DIVISION OF PURCHASING (PURCHASING) 
COOPERATIVE CONTRACT PROCUREMENT 

CONTRACT NO.: CTl 70457009 
REQNO.: N/A 
TITLE: NASPO Value Point - Cloud Solutions 

TO: Carahsoft Tecllnology Corporation 
1860 Michael Faraday Drive, Suite 100 
Reston, VA 20190 

BUYER: Nicolle Backes 
PHONE NO.: (573) 751-5341 
EMAIL: nicolle.backes@oa.mo.gov 

RETURN DOCUMENT TO THE DIVISION OF PURCHASING (PURCHASING) BY E-MAIL, FAX, OR 
MAIL/COURIER: . 

[. SCAN AND. E-MAIL .TO: ..... · ....... l .. nicolle.backes®oa.mo.,ov ........................................................................................................... .l 
i .. FAX TO: ................................................. .! . ~73) 526-9816 ...................................................................................................................................... J 
L_MAIL TO: ........................................... J. PURCHASING, P.O. Box .809,. Jefferson. City,. Mo .. 65102-0809 .......................... ..J 
/ COURIER/DELIVER TO: / PURCHASING, 301 West High Stree~ Room 630, Jefferson City, Mo j 
i ........................................................................ i .. 65101-1517 ............................................................................................................................................. 1 

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS: 

Various State Agencies Throughout the State of Missouri 

The Contractor hereby agrees to provide the services and/or supplies described in the attached State of Utah and NASPO ValucPoint Contract #AR2472 for 
the State of Missouri subject to the conditions stated on page 2. The Contractor further agrees that when a Notice of Award is signed and issued by an 
authorized official of the State of Missouri, a binding contract shall exist between the Contractor and the State of Missouri. The Contractor must be 
registered in MissouriBUYS. lfnot registered in MissouriBUYS, the Contractor must register in MissouriBUYS immediately upon request by the state. 

SIGNATURE REQUIRED 

VENDORNAME Mb:oo1triBUYS SYSTEM ID (SU VENDOR PROFJLI:- MAIN INPOAAIArION SCReEN) 

Carahsoft Technology Corporation 
MAILING .ulDRF.SS 

1860 Michael Faraday Dr. Suite 100 
CTTY,STATi:,ZIPCODE 

Reston, VA 20190 
CONTACT PERSON EMAIL ADDRESS 

Kristina Smith contracts@carahsoft.com 
PHONE NllMBEil fAXNUMBER 

703-871-8500 703-871-8505 
VENDOR l AX FILING 1YPE WITH IRS (CHECK ONE) 

_}( Corporation - Individual - Slate/Local Government _ Partnership _ Sole Proprietor _IRS Tax-Exempt 

AIJl'IIOIUZED SJGNA TURE DATE 

~~:s~ 6/12/2018 
l'RINTI:D NAME TITLE 

Kristina Smith Contracts Manager 
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Contract CTI 70457009 

CONTRACT TITLE: 

CONTRACT PERIOD: 

NASPO VALUEPOINT CLOUD SOLUTIONS 

MARCH 21, 2018 THROUGH SEPTEMBER 10, 2026 

Page2 

Contract CT170457013 is awarded by the State of Missouri consisting of the following documentation that is 
available on NASPO ValuePoint's website at http://www.naspovaluepoint.org/#/contract
details/71/overview/general under the description "Cloud Solutions 2016-2026". 

❖ Contract #AR2472, signed by the State of Utah's Division of Purchasing on October 13, 2016. 
❖ Amendment #1, signed by State of Utah's Division of Purchasing on November 4, 2016. 
❖ Amendment #2, signed by State of Utah's Division of Purchasing on March 2, 2017. 
❖ Amendment #3, signed by State of Utah's Division of Purchasing on March 22, 2017. 
❖ Amendment #4, signed by State of Utah's Division of Purchasing on June 19, 2017. 
❖ Amendment #5, signed by State of Utah's Division of Purchasing on September 18, 2017. 
❖ Amendment #6, signed by State of Utah's Division of Purchasing on November 6, 2017. 
❖ Solicitation #CH16012 issued by the State of Utah's Division of Purchasing on December 21, 2015. 
❖ Participating Addendum Master Agreement 

The contractor shall provide solutions and perform the services specified by the State of Missouri's various state 
agencies at the firm, fixed discounts specified contract established between the State of Utah and Carahsoft 
Technology Corporation. All references to the State of Utah's Division of Purchasing and NASPO ValuePoint, in 
the attached documentation shall be deemed to refer to the State of Missouri with the exception of information 
specific to State of Utah's Division of Purchasing and NASPO ValuePoint such as background information, 
statistical/factual information, etc. 

The contractor shall submit invoices for software and related services provided for the State of Missouri to the address 
shown on the purchase order. 

All software subscription licenses and support services shall survive the expiration of the contract. 

The contractor shall understand and agree the following provisions are unacceptable and are hereby removed from 
the contract/hereby modified as follows: 

Missouri Statewide Contract Quarterly Administrative Fee: 

a) The contractor shall pay a one percent (1%) administrative fee to the State of Missouri which shall apply to all 
payments received by the contractor for all products and services provided under the contract. Payment of the 
one percent administrative fee shall be non-negotiable. 

b) The contractor shall pay the administrative fee at the end of each calendar quarter (i.e. March 31, June 30, 
September 3 0, December 31 ). The total administrative fee for a given quarter must equal one percent ( 1 % ) of 
the total payments (minus returns and credits) received by the contractor during the calendar quarter as reported 
on the contractor's Missouri Statewide Contract Quarterly Administrative Fee Report specified below. The 
administrative fee must be received by the Division of Purchasing no later than the 15th calendar day of the 
month immediately following the end of the calendar quarter, unless the 15th is not a business day in which case 
the next business day thereafter shall be considered the administrative fee deadline. 

c) Payments shall be made using one of the following acceptable payment methods: 

• Check: Personal check, company check, cashier's check, or money order made payable to the "Missouri 
Revolving Information Technology Trust Fund" and sent to the following mailing address: Division of 
Purchasing, P.O. Box 809, Jefferson City, MO 65102- 0809 OR Division of Purchasing, 301 West High 
Street, Room 630, Jefferson City, MO 65101-1517. The contractor's payment by check shall authorize the 
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Contract CT170457009 Page3 

State of Missouri to process the check electronically. The contractor understands and agrees that any returned 
check from the contractor may be presented again electronically and may be subject to additional actions 
and/or handJing fees. 

• Electronic Payment: Instructions on how to submit payments electronic.a11y by automated clearing house 
(ACH) will be provided upon request by contacting the Division of Purchasing at (573) 751-2387. 

d) All payments of the administrative fee shall include the contract nwnber on any check or transmittal document. 
However, only one contract number must be entered on a check or transmittal document. If submitting an 
administrative fee payment for more than one contract, then a separate check or electronic payment and 
associated transmittal document must be submitted by the contractor for each contract. 

e) Missouri Statewide Contract Quarterly Administrative Fee Report: 

The contractor shall submit a Missouri Statewide Contract Quarterly Administrative Fee Report to the Division 
of Purchasing shall identify the total payments (minus returns and credits) received by the contractor from state 
agencies, political subdivisions, universities, and governmental entities in other states that were made pursuant 
to the contract. 

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Administrative Fee Report 
at the end of each calendar quarter (i.e. March 31, June 30, September 30, December 31) for total payments 
(minus returns and credits) received by the contractor during the calendar quarter. The Missouri Statewide 
Contract Quarterly Administrative Fee Report must be received by the Division of Purchasing no later than the 
15th calendar day of the month following the reporting quarter entered on the report, unless the 15th is not a 
business day in which case the next business day thereafter shall be considered the reporting deadline. Even if 
there has been no usage of the contract during the reporting quarter, the contractor must still submit a report and 
indicate no payments were received by marking the appropriate box on the report form. 

The Missouri Statewide Contract Quarterly Administrative Fee Report form (Attachment 4) may be downloaded 
from the following Division of Purchasing website: http://oa.mo.gov/purchasing/vendor-information. The 
Missouri Statewide Contract Quarterly Administrative Fee Report must be submitted using one of the following 
methods: 

• Mail: Division of Purchasing, 
P.O. Box 809, Jefferson City MO 65102-0809 

OR 
Division of Purchasing, 
301 West High Street, Room 630, Jefferson City, MO 65101-1517 

• Fax: (573) 526-9815 
• Email: ereports@oa.mo.gov 

The contractor shall agree that the Division of Purchasing reserves the right to modify the requested fonnat and 
content of the Missouri Statewide Contract Quarterly Administrative Fee Report by providing thirty (30) 
calendar days written notice to the contractor. The contractor shall also agree the Division of Purchasing may 
unilaterally amend the contract, with thirty (30) calendar days notice to the contractor to change the method of 
payment of the administrative fee, the timing for submission of the Missouri Statewide Contract Quarterly 
Administrative Fee Report, and/or timing for payment ofthe administrative fee. The contractor shall understand 
and agree that if such an amendment is issued by the Division of Purchasing, the contractor shall comply with 
all contractual terms, as amended. 
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Missouri Statewide Contract Quarterly Usage Report: 

a) The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the Division of Purchasing 
which shall provide the Data Element infonnation listed below: 

Jt!~ :f 5~~: i:_f}J~f,j:~\~~;~\; ~t~;~_~;}::-;;y~;~:t:~~~·~1:?f.~ ~-~:J.?~i- ·: ttl/.~:-~. i-~~-:f_~~;~·~ ;~ :;~-.~~~~)~~ .. -=~:, ~ ·}': ~ -~·\ :~:.:<_ -:--~~~~-~ ./:~ · . .. · .. ~ ... "-;:·:: ·. :~_· · ~ :_\ 

Contractor Name Contractor name as it appears on the contract. 

Statewide Statewide contract number as listed on the cover page of your contract with the 
Contract Nwnber State of Missouri. 
Report Contact 

Name of the person completing the report on behalf of the contractor. 
Name 
Contact Phone 

Phone number for the person completing the report. 
Number 
Contact Email 

Email address for the person completing the report. Address 
Date Report Date the Missouri Statewide Contract Quarterly Usage Report is submitted to 
Submitted Division of Purchasing. 
Reporting 

Quarter for which the contractor is reporting purchases on the contract. Quarter 
Indicate the type of entity by entering 11S" for Missouri state agency, "P" for 

Entity Type Missouri political subdivision, "U11 for Missouri university, or 110 11 for political 
subdivision or state entity from another state. 

Customer Name 
Customer's name. If the customer has multiple locations, please only use the 
main entity name. 

Product or 
Service Description of product or service purchased. 
Description 
Purchase Purchase Authorization Number/Identifier supplied by customer to contractor. 
Authorization Enter PO or other authorization number/identifier. If procurement card used, 
Number/Identifier enter "P-Card". 
Contract Line 

Line item number on the contract. 
Item Number 
Quantity Quantity (i.e. excluding returns) of products delivered. Enter a quantity of II l 11 

Delivered for a service/project. 
Unit Price 

Unit Price Charged (i.e. excluding credits) for the product or service purchased. 
Charged 

Extended Price Quantity Delivered X Unit Price Charged. 

b) The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage Report at the end of 
each calendar quarter (i.e. March 31, June 30, September 30, December 31) for the purchases made under the 
contract during the calendar quarter. The Missouri Statewide Contract Quarterly Usage Report must be received 
by the Division of Purchasing no later than the 15th calendar day of the month following the reporting quarter 
entered on the Missouri Statewide Contract Quarterly Usage Report, unless the I 5th is not a business day in 
which case the next business day thereafter shall be considered the reporting deadline. Even if there has been 
no usage of the contract during the reporting quarter, the contractor must still submit a report and indicate no 
purchases were made. 

c) The contractor must submit a Missouri Statewide Contract Quarterly Usage Report electronically either utilizing 
the "Missouri Statewide Contract Quarterly Usage Report" worksheet (Attachment 5) which is downloadable 
from http://oa.mo.gov/purchasing/vendor-information or utilizing another format which is Excel-exportable. 
The contractor must submit the Missouri Statewide Contract Quarterly Usage Report to the following email 
address: ereports@oa.mo.gov. 
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d) The contractor shall agree that the Division of Purchasing reserves the right to modify the requested format and 
content of the Missouri Statewide Contract Quarterly Usage Report by providing thirty (30) calendar days' 
written notice to the contractor. The contractor shall also agree the Division of Purchasing may unilaterally 
amend the contract, with thirty (30) calendar days' notice to the contractor to change the timing for submission 
of the Missouri Statewide Contract Quarterly Usage Report. The contractor shall understand and agree that if 
such an amendment is issued by the Division of Purchasing, the contractor shall comply with all contractual 
terms, as amended. 

Federal Funds Requirement: 

The contractor shall understand and agree that this procurement may involve the expenditure of federal funds. 
Therefore, in accordance with the Departments of Labor, Health and Human Services, and Education and Related 
Agencies Appropriations Act, Public Law 101-166, Section 51 1, "Steven's Amendment'', the contractor shall not 
issue any statements, press releases, and other documents describing projects or programs funded in whole or in part 
with Federal money unless the prior approval of the state agency is obtained and unless they clearly state the following 
as provided by the state agency: 

a. the percentage of the total costs of the program or project which will be financed with Federal money; 

b. the dollar amount of Federal funds for the project or program; and 

c. percentage and dollar amount of the total costs of the project or program that will be financed by 
, nongovernmental sources. 

Affidavit of Work Authorization and Documentation: 

Pursuant to section 285.530, RSMo, if the contractor meets the section 285.525, RSMo, definition of a "business 
entity" (http://www.moga.mo.gov/statutes/C200-299/2850000S25.HTM), the contractor must affirm the contractor's 
enrollment and participation in the E-Verify federal work authoriz.ation program with respect to the employees hired 
after enrollment in the program who are proposed to work in connection with the services requested herein. The 
contractor should complete applicable portions of Exhibit B, Business Entity Certification, Enrollment 
Documentation, and Affidavit of Work Authorization. The applicable portions of Exhibit A must be submitted prior 
to an award of a contract. 

Contractor's Personnel: 

The contractor shall only employ personnel authorized to work in the United States in accordance with applicable 
federal and state laws. This includes but is not limited to the Illegal Immigration Reform and Immigrant 
Responsibility Act (IIRIRA) and £NA Section 274A. 

If the contractor is found to be in violation of this requirement or the applicable state, federal and local laws and 
regulations, and if the State of Missouri has reasonable cause to believe that the contractor has knowingly employed 
individuals who are not eligible to work in the United States, the state shall have the right to cancel the contract 
immediately without penalty or recourse and suspend or debar the contractor from doing business with the state. The 
state may also withhold up to twenty-five percent of the total amount due to the contractor. 

The contractor shalJ agree to fully cooperate with any audit or investigation from federal, state, or local law 
enforcement agencies. 

If the contractor meets the definition of a business entity as defined in section 285.525, RSMo, pertaining to section 
285.530, RSMo, the contractor shall maintain enrollment and participation in the E-Verify federal work authoriz.ation 
program with respect to the employees hired after enrollment in the program who are proposed to work in connection 
with the contracted services included herein. ff the contractor's business st.atus changes during the life of the contract 
to become a business entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then the 
contractor shall, prior to the performance of any services as a business entity under the contract: 
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(1) Enro11 and participate in the E-Verify fede.ral work authoriz.ation program whh respect to the employees hired 
after enrollment in the program who are proposed to work in connection with the services required herein; AND 

(2) Provide to the Division of Purchasing the documentation required in the exhibit titled, Business Entity 
Certification, Enrollment Documentation, and Affidavit of Work Authorization affirming said 
company's/individual's enrollment and participation in the E-Verify federal work authorization program; AND 

(3) Submit to the Division of Purchasing a completed, notarized Affidavit of Work Authorization provided in the 
exhibit titled, Business Entity Certification. Enrollment Documentation, and Affidavit of Work Authorization. 

In accordance with subsection 2 of section 285.530, RSMo, the contractor should renew their Affidavit of Work 
Authorization annually. A valid Affidavit of Work Authorization is necessary to award any new contracts. 

Executive Order 04-09: Products and/or Services Provided Outside United States: 

If any products and/or services offered under this RFP are being manufactured or perf onned at shes outside the 
United States, the offeror MUST disclose such fact and provide details in the space below or on an attached page. 

Are any of the offeror's proposed products and/or services being 
Yes No X 

manufactured or performed at sites outside the United States? -- --

If YES, do the proposed products/services satisfy the conditions 
described in 4a, b, c, or d of Executive Order 04-09? (see 

Yes No 
the following web link: -- --
htto:/ /www.sos.mo .gov /librm:)'./reference/ orders/2004/ eo04 009. asg) 
If YES, mark the appropriate exemption below, and provide the requested details: 
__ a. Unique good or service. 

• EXPLAIN: 
__ b. Foreign firm hired to market Missouri services/products to a foreign country. 

• Identify foreign country: 
c. Economic cost factor exists --

• EXPLAIN: 
__ d. Vendor/subcontractor maintains significant business presence in the United States and only 

perf onns trivial portion of contract work outside US. 

• Identify maximum percentage of the overall value of the contract, for any contract period, 
attributed to the value of the products and/or services being manufactured or perfonned at sites 
outside the United States: % -

• Specify what contract work would be performed outside the United States: 
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Registration of Business Name (if applicable) with the Missouri Secretary of State: The vendor should 
indicate the vendor's charter number and company name with the Missouri Secretary of State. Additionally, the 
vendor should provide proof of the vendor's good standing status with the Missouri Secretary of State. If the 
vendor is exempt from registering with the Missouri Secretary of State pursuant to section 3S1 .572, RSMo., 
identify the specific section of 3 51.S72 RSMo., which supports the exemption. 

Charter Number (if applicable): Company Name: 

Carahsoft Technology Corporation 
If exempt from registering with the Missouri Secretary of State pursuant to section 3S 1.572 RSMo., 
identify the section of 351.572 to support the exemption: 

Seeton 34.040.7 
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EXHIBIT A 

Certification Regarding 
Debarment, Suspension, Ineligibility and Voluntary Exclusion 

Lower Tier Covered Transactions 

This certification is required by the regulations implementing Executive Order 12549, Debannent and Suspension, 
29 CPR Part 98 Section 98.510, Participants' responsibilities. The regulations were published as Part VII of the 
May 26, 1988, Federal Register (pages l 9160~ 19211). 

(BEFORE COMPLETING CERTIFICATION, READ INSTRUCTIONS FOR CERTIFICATION) 

(1) The prospective recipient of Federal assistance funds certifies, by submission of this proposal, that neither 
it nor its principals are presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded from participation in this transaction by any Federal department or agency. 

(2) Where the prospective recipient of Federal assistance funds is unable to certify to any of the statements in 
this certification, such prospective participant shall attach an explanation to this proposal. 

Kristina Smith, Contracts Manager 
Name and Title of Authorized Representative 

6/12/2018 
Signature Date 

Instructions for Certification 

l. By signing and submitting this proposal, the prospective recipient ofFederal assistance funds is providing the certification as set out below. 

2. The certification in this clause is a material representation of fact upon which reliance was placed when this transaction was entered into. If it is 

later determined that the prospective recipient of Federal assistance funds knowingly rendered an erroneous certification, in addition to other 

remedies available to the Federal Government, the Department of Labor (DOL) may pursue available remedies, including suspension and/or 
debarment. 

3. The prospective recipient of Federal 11Ssistance funds shall provi<!e immediate written notice to the person to which this proposal is submitted if at 
any time the prospective recipient of Federal assistance funds learns that its certification was erroneous when submitted or has become erroneous 
by reason of changed circumstances. 

4. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered transaction," 'participant," "person," "primary covered 

transaction," "principal," "proposal,• and "voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and Coverage 

sections of rules implementing Executive OrdeT 12549. You may contact the person to which this proposal is submitted for assistance in obtaining 
a copy of those regulations. 

S. The prospective recipient of Federal assistance funds agrees by submitting this proposal that, should the proposed covered transaction be entered 

into, it shall not knowingly enter into any lower tier covered transaction with a person who is debaaed, suspended, declared ineligible, or voluntarily 

excluded from participation in this covered transaction, unless authorized by the DOL. 
6. The prospective recipient of Federal assistance funds further agrees by submitting this proposal that it will include the clause titled "Certifica.tion 

Regarding Debannent, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered Transactions: "Without modification, in all lower 

tier covered transactions and in all solicitations for lower tier covered transactions. 

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier covered transaction that it is not 
debarred, suspended, ineligible, or voluntarily excluded from the covered transaction, unless it knows that the certification is erTOneous. A 

participant may decide the method and frequency by which it detellllines the eligibility of its principals. F.ach panicipant may but is not required 

to check the List of Panics Excluded from Procurement or Nolll)rocurement Programs. 
8. Nothing contained in the foregoing sha.11 beconsll'lled to require establishment of a system of records in orderto render in good faith the certification 

required by this clause. The knowledge and infonnation of a participant is not required to exceed that which is normally possessed by a prudent 

person in the or<linlll)' course of business dealings. 

9. Except for transactions authorized under paragraph 5 of these instructions, ifa participant in a covered transaction knowingly enters into a lower 

tier covered transaction with a person who is suspended, debarred, ineligible, or voluntary excluded from participation in this transaction, in addition 

to other remedies available to the Federal Government, the DOL may pursue available remedies, including suspension and/or debarment. 
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EXHIBITB 

BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION, 
AND AFFIDAVIT OF WORK AUTHORIZATION 

BUSINESS ENTITY CERTIFICATION: 
The contractor must certify their current business status by completing either Box A or Box B or Box C on 
this Exhibit 

BOXA: 
BOXB: 

BOXC: 

To be completed by a non-business entity as defined below. 
To be completed by a business entity who has not yet completed and submitted documentation 
pertaining to the federal work authorization program as described at 
http://www.dhs.gov/files/programs/gc 1185 22167 81 SO .shtm. 
To be completed by a business entity who has current work authorization documentation on file 
with a Missouri state enc includin Division of Purchasin . 

Business entity, as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, is any person or group 
of persons performing or engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, 
or livelihood. The term "business entity" shaJI include but not be limited to self-employed individuals, 
partnerships, corporations, contractors, and subcontractors. The term "business entity" shall include any business 
entity that possesses a business permit, license, or tax certificate issued by the state, any business entity that is 
exempt by Jaw from obtaining such a business permit, and any business entity that is operating unlawfully without 
such a business permit. The term "business entity" shall not include a self•employed individual with no employees 
or entities utilizing the services of direct sellers as defined in subdivision (17) of subsection 12 of section 288.034, 
RSMo. 

Note: Regarding governmental entities, business entity includes Missouri schools, Missouri universities (other than 
stated in Box C), out of state agencies, out of state schools, out of state universities, and political subdivisions. A 
business entity does not include Missouri state agencies and federal government entities. 

I certify that _______ (Company/Individual Name) DOES NOT CURRENTLY MEET 
the definition of a business entity, as defined in section 285.525, RSMo pertaining to section 285.530, 
RSMo as stated above, because: (check the applicable business status that applies below) 

□ I am a self•employed individual with no employees; OR 
□ The company that I represent employs the services of direct sellers as defined in 

subdivision (17) of subsection 12 of section 288.034, RSMo. 

I certify that I am not an alien unlawfully present in the United States and if _____ _ 
(Company/Individual Name) is awarded a contract for the services requested herein under C212046001 
(Contract Number) and if the business status changes during the life of the contract to become a business 
entity as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, then, prior to the 
perfonnance of any services as a business entity, ________ (Company/Individual Name) 
agrees to complete Box B, comply with the requirements stated in Box B and provide the Office of 
Administration's Information Technology Services Division with all documentation required in Box B of 
this exhibit. 

Authorized Representative's Name (Please 
Print) 

Authorized Representative's Signature 

DocuSign Envelope ID: 1DF3B798-DA8F-49C7-BC71-5EFD3C99024F



Contract CTI 70457009 Page 10 

Company Name (if applicable) Date 
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EXHIBIT Bs co.ntinued 

... .. . i::11tlllt', ;~fl!;,.;f:~ 

l certify that Col(),.\\~ --rec~ rs~iness Entity Name) MEETS the definition of a business entity as 
defined in section 285.525, RSMo, pertaining to section 285.530. 

¼efr ~or {_ /J l "' -r -::t/ / ~ 
Authorized Business Entity Representative's Akorfze;Business Entrt;i'" 
Name (Please Print) Representative's Signature 

C G-.<o-"-5fA--¾- Te c~l'Ol?Jj -~-(_B __ (--"f 9 ___ _ 
Business Entity Name Date 

~k-:,<?o@.ca..ro---~qf-t -tor1'\ 
E-Mail Address 

As a business entity, the contractor must perform/provide the following. The contractor should check each .to 
verify completion/submission: 

iJ Enroll and participate in the E-Verify federal work authorization program (Website: 
http;//www.dhs.gov/files/programs/gc l 185221678150.shtm: Phone; 888-464-4218; Email: s:: 
verifv@dhs.gov) with respect to the employees hired after enrollment In the program who are 
proposed to work in cqnnection with the services required herein; AND 

□ Provide documentation affinning said company's/individual's enrollment and participation in the 
E-Verify federal work authorization program. Documentation .shall include EITHER the E-Verify 
Employment Eligibility Verification page listing the contractor's name and company ID OR a 
page from the E-Verify Metnorandutn ofUnderstanding (MOU) listing the contractor's name and 
the MOU signature page completed and signed, at minimum, by the contractor and the 
Department of Homeland Security- Verification Division. If the signature page of the MOU lists 
the contractor's name and company ID, then no additional pages of the MOU must be submitted; 
AND 

□ Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this 
Bxhibit. 
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.EXHIBIT B, continued 

AFFrDA V.IT OF WORK AUTHORIZATION: 

The contractor who meets the section 285.525, RSMo, definition ofa business entity must complete and return 
the following Affidavit of Work Authorization. 

Comes now __________ (Name of Business Entity Authorized Representative) as 
______ (Positiontritle) first being duly sworn on my oath, ilffinn _______ (Business Entity 
Name) is enrolled and will continue to participate in the E-Verify federal work authorization program with respect 
to employees hired after enrollment in the program who are proposed to work in connection with the services 
related to contract(s) with the State of Missouri for the duration of the contract(s), if awarded in accordance with 
subsection 2 of section 2&5.530, RSMo. t also affirm that ·· (Business Entity Name) does 
not and will not knowingly employ a person who is an unauthorized alien in connection with the contracted 
service$ provided under the contract{ s) for the duration of the contract( s), if awarded. 

In Afftrmation thereof, i/1e facts stated.above are ime and correct. (Tlte undersig11ed understands tTuufalse 
statements made in this filing are subject to the penalties provided 11nder section 575.f),10, RSMo.) 

AuthorizedRepi'es-fntative's Signature 

V \J ~<-~XfQS~c\oJ-
Titte 

Printed Name 

@/8 f ( 6 

~ ~ ~ (!}.{0--~-0 (<'\ 

E-Mail Address E-Verify Company IO Number 

Su.bscribed and sworn to before me this_'i _ __,,_.,..,_of ~ 4 , ~lg:'. lam 
(DAY) C (M~NTH. YEAR) 

commissioned as a notary public within the County of l:: _:: x . State of 
(NAME OF COUNTY) 

V \L\ and my commission expires on \"LI 3 ti l 'l: 
__ __,(N,,,_A_M=c-0--FST=-AT,-h') __ _, (DAT!!) 

Date 
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Company ID Number: 350308 

Approved by: 

mployer · .· 
Carahsoft Technology Corp · · 

Name (Please Type or Print) · 

Benjamin Baldi 

ignature · 

Electronically Sign&d 

epartment of Homeland Security- Verification Division . 

Name (Please Type or Print) 
USCIS Verification Division 

ignature 

Electronically Signed 
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08/12/2010 

itle 

Date 

08/12/2010 
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Company ID Number: 350308 

Information Required for the E-Verify Program 

lnformaUon relating to your Company: 

Carahsoft Technology Corp .. 
Company Name 

• C 

1860 Michael Faraday Drive .. 
Suite 100 

Company Facility Address 
Reston, VA 20190 

Company Alternate Address 

.. 

County orParish FAIRFAX 

Employer Identification Number 522189693 

North American Industry 
443 

Classification Systems Code 

Parent Company . . 

Number of Employees 100 to499 . 

Number of Sites Verified for 1 
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NASPO ValuePoint 

PARTICIPATING ADDENDUM 

CLOUD SOLUTIONS 2018-2028 
Led by the State of Utah 

Master Agreement #: AR24 72 

Contractor: CARAHSOFT TECHNOLOGY CORPORATION 

Participating Entity: STATE OF MISSOURI 

All products, accessories, and ~ervices listed on the Contractors page of the NASPO ValuePoint 
website shall be available for purchase by the state agencies governed by Chapter 34 RSMo, political 
subdivisions, and universities of the State of Missouri. 

Master Agreement Terms and Conditions: 
1. Scope: This addendum covers Cloud Solutions led by the State of Utah for use by state agencies 

governed by Chapter 34 RSMo, political subdivisions, and universities of the State of Missouri as 
authorized by that state's statutes to utilize State contracts with the prior approval of the Director of 
the Division of Purchasing. 

2. Participation: Use of specific NASPO ValuePoint cooperative contracts by agencies, political 
subdivisions and other entities (including cooperatives) authorized by an individual state's. statutes 
to use State contracts are subject to the prior approval of the Director of the Division of Purchasing. 
Issues of interpretation and eligibility for participation are solely within the authority of the Director of 
the Division of Purchasing. 

3. Access to Cloud Solutions Services Requires State CIO Approval: Unless otherwise stipulated in 
this Participating Addendum, specific services accessed through the NASPO ValuePoint 
cooperative Master Agreements for Cloud Solutions by state executive branch agencies are subject 
to the authority and prior approval of the State Chief Information Officer's Office. The State Chief 
Information Officer means the individual designated by the state Governor within the Executive 
Branch with enterprise-wide responsibilities for leadership and management of information 
technology resources of a state. 

4. Participating State Modifications or Additions to Master Agreement: (These modifications or 
additions apply only to actions and relationships within the Participating Entity.) 

Participating State/Entity must check one of the boxes below. 

] No changes to the terms and conditions of the Master Agreement are required. 

[X] The following changes are modifying or supplementing the Master Agreement terms and 
conditions. 

5. Primary Contacts: The primary contact individuals for this Participating Addendum are as follows (or 
their named successors): 
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NASPO ValuePoint 

PARTICIPATING ADDENDUM 

CLOUD SOLUTIONS 2016-2028 
Led by the State of Utah 

A NASPO 

ValuePoint 
Contractor 

Name: rl-•lo..--;;, .... " 
Address: 1880 Michael Faraday Dr. Suite 100, Reston, VA 20190 

Telephone: (703)230-7.!'U, 
Fax: {703)871-8505 
Email: NASPO@carahsoft.com 

State of Missouri 
Name: Nicolle Backes 
Address: 301 W. High Street Rm. 630, Jefferson City, MO 65101 
Teleohone: (573) 751-5341 
Fax: (573) 526-9816 
Email: Nicolle.backes®oa.mo.aov 

6. Participating Entity Modifications Or Additions To The Master Agreement: These 
modifications or additions apply only to actions and relationships within the Participating Entity. 

Participating Entity must check one of the boxes below. 

LJ No changes to the terms and conditions of the Master Agreement are required. 

[X] The following changes are modifying or supplementing the Master Agreement terms and conditions. 

1) For informational purposes, the contractor is requested to complete Exhibit A regarding their 
economic impact to the State of Missouri. 

2) Missouri Statewide Contract Quarterly Administrative Fee: 

a) The contractor shall pay a one percent (1 %) administrative fee to the State of Missouri 
which shall apply to all payments received by the contractor for all products and services 
provided under the contract. Payment of the one percent administrative fee shall be non
negotiable. 

b) The contractor shall pay the administrative fee at the end of each calendar quarter (i.e. 
March 31, June 30, September 30, December 31). The total administrative fee for a given 
quarter must equal one percent (1%) of the total payments (minus returns and credits) 
received by the contractor during the calendar quarter as reported on the contractor's 
Missouri Statewide Contract Quarterly Administrative Fee Report specified below. The 
administrative fee must be received by the Division of Purchasing no later than the 15th 
calendar day of the month immediately following the end of the calendar quarter, unless the 
15th is not a business day in which case the next business day thereafter shall be 
considered the administrative fee deadline. 

c) Payments shall be made using one of the following acceptable payment methods: 

• Check: Personal check, company check, cashier's check, or money order made 
payable to the "Missouri Revolving Information Technology Trust Fund" and sent to the 
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PARTICIPATING ADDENDUM 

CLOUD SOLUTIONS 2018-2028 
Led by the State of Utah 

A NASPO 

. ValuePoint 
following mailing address: Division of Purchasing, P.O. Box 809, Jefferson City, MO 65102 
- 0809 OR Division of Purchasing, 301 West High Street, Room 630, Jefferson City, MO 
65101-1517. The contractor's payment by check shall authorize the State of Missouri to 
process the check electronically. The contractor understands and agrees that any returned 
check from the contractor may be presented again electronically and may be subject to 
additional actions and/or handling fees. 

• Electronic Payment: Instructions on how to submit payments electronically by 
automated clearing house (ACH) will be provided upon request by contacting the Division 
of Purchasing at (573) 751-2387. 

d) All payments of the administrative fee shall include the contract number on any check or 
transmittal document. However, only one contract number must be entered on a check or 
transmittal document. If submitting an administrative fee payment for more than one 
contract, then a separate check or electronic payment and associated transmittal document 
must be submitted by the contractor for each contract. 

e) Missouri Statewide Contract Quarterly Administrative Fee Report: 

The contractor shall submit a Missouri Statewide Contract Quarterly Administrative Fee 
Report to the Division of Purchasing shall identify the total payments (minus returns and 
credits) received by the contractor from state agencies, political subdivisions, universities, 
and governmental entities in other states that were made pursuant to the contract. 

The contractor shall prepare and submit the Missouri Statewide Contract Quarterly 
Administrative Fee Report at the end of each calendar quarter (i.e. March 31, June 30, 
September 30, December 31) for total payments (minus returns and credits) received by 
the contractor during the calendar quarter. The Missouri Statewide Contract Quarterly 
Administrative Fee Report must be received by the Division of Purchasing no later than the 
15th calendar day of the month following the reporting quarter entered on the report, unless 
the 15th is not a business day in which case the next business day thereafter shall be 
considered the reporting deadline. Even if there has been no usage of the contract during 
the reporting quarter, the contractor must still submit a report and indicate no payments 
were received by marking the appropriate box on the report form. 

The Missouri Statewide Contract Quarterly Administrative Fee Report form (Attachment 4} 
may be downloaded from the following Division of Purchasing website: 
http:1/oa.mo.gov/purchasing/vendor-information. The Missouri Statewide Contract 
Quarterly Administrative Fee Report must be submitted using one of the following methods: 

• Mail: Division of Purchasing, 
P.O. Box 809, Jefferson City MO 65102-0809 

OR 
Division of Purchasing, 
301 West High Street, Room 630, Jefferson City, MO 65101-1517 

• Fax: (573} 526-9815 
• Email: ereports@oa.mo.gov 

Page 3 of 7 

DocuSign Envelope ID: 1DF3B798-DA8F-49C7-BC71-5EFD3C99024F



NASPO ValuePoint 

PARTICIPATING ADDENDUM 

CLOUD SOLUffONS 2018-2028 
Led by the State of Utah 

The contractor shall agree that the Division of Purchasing reserves the right to modify the 
requested format and content of the Missouri Statewide Contract Quarterly Administrative 
Fee Report by providing thirty (30) calendar days written notice to the contractor. The 
contractor shall also agree the Division of Purchasing may unilaterally amend the contract. 
with thirty (30) calendar days notice to the contractor to change the method of payment of 
the administrative fee, the timing for submission of the Missouri Statewide Contract 
Quarterly Administrative Fee Report, and/or timing for payment of the administrative fee. 
The contractor shall understand and agree that if such an amendment is issued by the 
Division of Purchasing, the contractor shall comply with all contractual terms, as amended. 

3) Missouri Statewide Contract Quarterly Usage Report: 

a) The contractor shall submit a Missouri Statewide Contract Quarterly Usage Report to the 
Division of Purchasing which shall provide the Data Element information listed below: 

i-~.?-;; r·.--~·1::if;:'Y, \: '.; { i-?•c:·-/ .::t~-f:.~:(r~:,t-.} .r=i.:·,,:·,( ·~.·-~',- ,/:=:--'.~ ... ,_~-~-_:;./_.;;:, ,:/>:~::·:'-··',:_: ... _ ... · ... ",' . ·. . .. · .. : _..; 
Contractor Name Contractor name as it appears on the contract. 

Statewide Statewide contract number as listed on the cover page of your contract 
Contract Number with the State of Missouri. 

Report Contact 
Name of the person completing the report on behalf of the contractor. Name 

Contact Phone 
Phone number for the person completing the report. 

Number 

Contact Email 
Email address for the person completing the report. Address 

Date Report Date the Missouri Statewide Contract Quarterly Usage Report is 
Submitted submitted to Division of Purchasing. 

Reporting 
Quarter for which the contractor is reporting purchases on the contract. 

Quarter 

Indicate the type of entity by entering "S" for Missouri state agency, "P" 
Entity Type for Missouri political subdivision, "U" for Missouri university, or "O" for 

political subdivision or state entity from another state. 

Customer Name 
Customer's name. If the customer has multiple locations, please only 
use the main entity name. 

Product or 
Service Description of product or service purchased. 
Description 

Purchase Purchase Authorization Number/Identifier supplied by customer to 
Authorization contractor. Enter PO or other authorization number/identifier. If 
Number/Identifier procurement card used, enter "P-Card". 
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Contract Line 

Line item number on the contract. Item Number 

Quantity Quantity (i.e. excluding returns) of products delivered. Enter a quantity 
Delivered of "1" for a service/project. 

Unit Price Unit Price Charged (i.e. excluding credits} for the product or service 
Charged purchased. 

Extended Price Quantity Delivered X Unit Price Charged . 

b) The contractor shall prepare and submit the Missouri Statewide Contract Quarterly Usage 
Report at the end of each calendar quarter (i.e. March 31, June 30, September 30, 
December 31) for the purchases made under the contract during the calendar quarter. The 
Missouri Statewide Contract Quarterly Usage Report must be received by the Division of 
Purchasing no later than the 15th calendar day of the month following the reporting quarter 
entered on the Missouri Statewide Contract Quarterly Usage Report, unless the 15th is not a 
business day in which case the next business day thereafter shall be considered the 
reporting deadline. Even if there has been no usage of the contract during the reporting 
quarter, the contractor must still submit a report and indicate no purchases were made. 

c) The contractor must submit a Missouri Statewide Contract Quarterly Usage Report 
electronically either utilizing the "Missouri Statewide Contract Quarterly Usage Report" 
worksheet (Attachment 5) which is downloadable from http://oa.mo.gov/purchasing/Vendor
information or utilizing another format which is Excel-exportable. The contractor must submit 
the Missouri Statewide Contract Quarterly Usage Report to the following email address: 
ereports@oa.mo.gov. 

d) The contractor shall agree that the Division of Purchasing reserves the right to modify the 
requested format and content of the Missouri Statewide Contract Quarterly Usage Report by 
providing thirty (30) calendar days' written notice to the contractor. The contractor shall also 
agree the Division of Purchasing may unilaterally amend the contract, with thirty (30) 
calendar days' notice to the contractor to change the timing for submission of the Missouri 
Statewide Contract Quarterly Usage Report. The contractor shall understand and agree that 
if such an amendment is issued by the Division of Purchasing, the contractor shall comply 
with all contractual terms, as amended. 

7. Subcontractors: All contactors, dealers, and resellers authorized in the State of Missouri, as shown 
on the dedicated Contractor (cooperative contract) website, are approved to provide sales and 
service support to participants in the NASPO ValuePoint Master Agreement. The contractor's 
dealer participation will be in accordance with the terms and conditions set forth in the 
aforementioned Master Agreement. 

8. Orders: Any order placed by a Participating Entity or Purchasing Entity for a product and/or service 
available from this Master Agreement shall be deemed to be a sale under (and governed by the 
prices and other terms and conditions) of the Master Agreement unless the parties to the order 
agree in writing that another contract or agreement applies to such order. 
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IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution by both 
parties below. 

Participating Entity: Participating Entity Information Contractor 
(""I. . ,.._ 

2'1-a 9 n -\- M i 
Technology Services Division Carahsoft Technology Corpollltino 

CEO: 
Signature: Signature: Signature: 

0 

Name: 

Kristina Smith 

Title: 
Contracts Manager 

Date: 
6/12/2018 

[Additional signatures may be added if required by the Partic;pating Entity] 

For questions on executing a participating addendum, please contact: 

Email: 

ValuePoint 
rative Develo ment Coordinator: Shannon Be 

sber 

Please emalf fully executed PDF copy of this document to 
PA@nsspoyaluepolnt.orq 

to support documentation of participation and posting In 
ap roprlate data bases. 
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Value Point 
EXHIBIT A 

Missouri Economic Impact: The utilization of Missouri businesses and Missouri employees and other 
positive economic impact in the provision of the products and/or services under this agreement 
between the State of Missouri and the vendor is highly desirable for the State of Missouri. Therefore, 
please provide responses to the following to describe your Missouri economic impact. 

1. Provide a description of the company's economic presence within the State of Missouri, including 
Missouri employee statistics, Missouri business facilities (size, type of facility, location), Missouri 
subcontractors, etc. 

2. Provide a description of the proposed services that will be performed and/or the proposed products 
that will be provided by Missourians and/or Missouri products under Missouri Contract Number 

3. Provide a description of the economic impact returned to the State of Missouri through tax revenue 
obligations. 

4. List all Missouri certified Minority Business Enterprises (MBE)/Women Business Enterprises (WBE) 
as defined at Website: http://oeo.mo.gov you will use in the provision of products and services under 
the contract: 

5. List all Missouri Organizations for the Blind or any Missouri Sheltered Workshops as listed at 
Websites http://dese.mo.gov/special-education/sheltered-workshops/directories, 
http://www.lhbindustries.com and http://www.alphapointe.org you will use in the provision of products 
and services under the contract: 

6. List all Missouri Service-Disabled Veteran Business Enterprises (SDVE's) as listed at Websites 
http://oa.mo.gov/sites/default/files/sdvelisting.pdf you will use in the provision of products and 
services under the contract: 
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STATE OF UTAH COOPERATIVE CONTRACT AMCNOMENT 

AMENDMENT#: 6 

CONTRACT#: AR2472 

. Starting Date: Unchanged 

faplrallon Date: Unchanged 

TO BE ATTACHED AND MADE PART OF the specified contract by and between the State of Utah Division or Purchasing and 
. e . n·o . . .. . . i . Referred to as CONTRACTOR). 

BOTH PARTIES AGREE TO AME:ND THE CONTRACT AS FOLLOWS: 

Anachment E in the master agreement is hereby amended 11s follows: 

1. The Riskonnect Master Services Agreement attached herein this Amendment 6 is made a part of Anachmcnt E.. 

2. The IBM Cloud Services Agreement at1eched herein this Amendment 6 Is made a part of Attachment E 

Nothing within this amendment is to be construed to amend any term or condition provided outside of Attachment E. 

EtTecrive Date of Amendment: I J/7/2017 

All other tcnns and conditions oflhe contract, including those previously modified, shall remain in full force and effect, 
. IN WITNESS WHEREOF. the parties sign and cause this contract to be executed. 

. STATE OF UTAH 

Date 

Purchasing Agent 

Solomon Kin ston 
Phone# 

801.53 8•3228 

e-mail ····· Contract# 

AR2472 
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riskonnect. 
Integrated Risk Management Solutions'" 

MASTER SERVICES AGREEMENT 

This Master Services Agreement (the "Agreement") is made by and between RISKONNECT, INC., a 
Delaware corporation with a principal office located at 170 l Barrett Lakes Boulevard, Suite 500, 
Kennesaw, Georgia 30144, and its Affiliates (coJlectively, herein "Riskonnect") and 

a ___ corporation, with offices located 
at __________________ , and its Affiliates (herein col!ectively referred to 

as "You'\ or "Your"). This Agreement is eftective as of the later of the dates beneath the parties' 
signatures below (the "Effective Date"). 

RISKONNECT TERMS OF USE: 

1. GENERAL 

1.1 Riskonnect will provide Your Users with use of Your configuration of the Riskonnect Service 
as outlined in this Agreement. The implementation services provided by Riskonnect will be specified 
in one or more statements of work (each, a "Statement of Work" or "SOW") including any associated 
and mutually signed project change orders to an applicable SOW (each, a "Project Change Order" or 
"PCO"), and any subscription services and licenses will be specified in a subscription order ( each a 
"Subscription Order" or "Order"), in each case which references this Agreement and is executed by 
both parties. Capitalized terms used without definition in this Agreement have the meanings specified 
in Section 1.2 below. 

1.2 DEFINITIONS 

As used in this Agreement and in any Statement of Work, Subscription Order, or addendum, now or 
hereafter, associated herewith: 

i. "Affiliate" means with respect to a party, any corporation, partnership, firm, joint venture, 
limited liability company, association, joint-stock company, trust, unincorporated organization, 
governmental organization or body that, directly or indirectly through one or more 
intennediaries, controls, is controlled by or is under common control with that party. The term 
"control" (including the terms "controlled by" and "under common control with") means the 
possession, directly or indirectly, of the power to direct or cause the direction of the 
management and policies of such entity, organization or body, whether through the ownership 
of voting securities or otherwise. 
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ii. "Agreement" means the terms of this agreement, those online terms of use, any applicable 
Statement of Work, Subscription Order, and any materials available on the Riskonnect website 
specifical1y incorporated by reference herein, as such materials, may be updated by Riskonnect 
from time to time in its sole discretion (Riskonnect will notify You of any said updates); If 
there is a dispute between the express terms of this Agreement and the terms and conditions of 
any web page, statement of work, work order or purchase order, the express terms and 
conditions of this Agreement shall prevail. 

Hi. "Confidential Information" shall have the meaning given in Section 2.5 
iv. "Content1' means the audio and visual information, documents, software, products and services 

contained or made available to You in the course of using the Riskonnect Service (excluding 
Your Data); 

v. "Data Infrastructure" means the data processing abilities within the Riskonnect Service, 
including but not limited to, data and file storage, data security, disaster recovery, sandbox 
environment (quality assurance), platform data processing functionality, and history tracking 
within Your organization's account configured in the Riskonnect Service platform. 

vi. "Effective Date" means the date set forth on the first page of this Agreement; 
vii. "Initial Term" means the contract term, consisting of three (3) separate Subscription Terms, 

beginning on the Effective Date and ending thirty-six (3§) months thereafter; 
viii. "Integrated Risk Management Services" (IRMS) is the foundational Riskonnect Application 

that comprises the minimum subscriptions for User licenses, Data Infrastructure, modules, and 
features as described in the initial Subscription Order and as further detailed in Exhibit E 
(Riskonnect Application Frameworks and User Licenses). 

ix. 11 Intellectual Property Rights" means unpatented inventions, patent applications, patents, 
design rights, copyrights, trademarks, service marks, trade names, domain name rights, mask 
work rights, know-how, screenshots and other trade secret rights, and all other intellectual 
property rights, derivatives thereof, and forms of protection of a similar nature anywhere in the 
world. 

x. "Licensor(s)" or "Riskonnect's Licensors" means third party platform and utility providers of 
Riskonnect including but not limited to salesforce.com (cloud platform provider), Rackspace 
(provider of secure server for converting source data), Cognos (IBM's business intelligence 
tool), or other providers necessary for Riskonnect to provide the Riskonnect Service; 

xi. ~'Non-Compliant Data" shall have the meaning given in Section 9.3.2. 
xii. "Platform Service" means the online, web-based platform service provided by salesforce.com 

to Riskonnect in connection with Riskonnect's provision of the Riskonnect Service. 
xm. "Professional Services" means any consulting, training, implementation, configuration 

ongoing support, or other professional services provided by Riskonnect and paid by You 
pursuant to the Agreement, including the applicable Statement of Work. 

i. "Project Change Order" means the document which is signed by both parties to memorialize 
a significant change to business, technical or financial terms in a SOW (or an applicable 
Subscription Order or Addendum). 

xiv. "Regulated Data" means personal health infonnation as defined by federal HJPAA 
regulations, financial information within the scope of the Gramm-Leach-Bliley Act, payment 
card data within the scope of PCI-DSS, data subject to laws protecting specific types of data 
such as social security numbers and genetic data, and, for data processed outside of the United 
States, "personal data11 and "personal information" as defined by the country within whose 
borders the data originates and the country within whose borders the data is processed. 
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xv. "Riskonnect Application" or "Riskonnect Framework" means a software product of 

Riskonnect, incorporating specific modules and features as identified in an applicable 

Subscription Order and further detailed in Exhibit E (Riskonnect Application Frameworks and 

User Licenses) for which a subscription is required to grant Your User(s) the right to access, 

use, and configure (dependent upon User profile). 

xvi. "Riskonnect Service" means Your specific edition of Riskonnect's software-as-a-service 
("SaaS") which include the Platform Service, Riskonnect Applications, and deliverables 
expressly set forth in each Statement of Work, Subscription Order, and/or addendum, and that 
are accessible via http://www.riskonnect.com or another designated web site or IP address, or 
ancillary online or offline products and services provided to You by Riskonnect, to which You 
are being granted access under this Agreement. 

xvii. "Riskonnect Technology~ means all of Riskonnect's and its Licensors' proprietary technology 
(including software, hardware, products, processes, algorithms, user interfaces, know-how, 
techniques, designs and other tangible or intangible technical material or information) made 
available to You by Riskonnect in providing the Riskonnect Service. 

xviii. "Software" means the ptoprietary computer software programs of Riskonnect and its third 
party software licensors and all related materials, improvements, updates, licensed internal 
code, embedded third party software, new releases, fixes, enhancements, derivative products 
and information utilized by Riskonnect in providing You access to the Riskonnect Service and 
other services under this Agreement. 

xix. "Statement of Work" or "SOW" means the document agreed and signed by both parties that 
specifies the objectives, scope of work, initial implementation deliverables, and fees contracted 
by You in connection with Your configuration of the Riskonnect Service. 

xx. "Subscription Order" or "Order" means the document agreed and signed by both parties that 
specifies the Riskonnect Applications, any ongoing subscription services, and licenses 
subscribed to by You and the associated fees for such subscription services and licenses. 

xxi. "Subscription Term(s)" means the contract year [measured from the Agreement's Effective 
Date] during which a specified number of Users have a right to use the Riskonnect Service 
pursuant to the Statement of Work and related Subscription Order(s). 

xx.ii. "System Administrator(s)" means those User(s) designated by You who are authorized to 
purchase subscriptions by executing Subscription Order(s) and to create User accounts and 
otherwise administer Your use of the Riskonnect Service. 

xxiii. "User(s)" means an individual, including Your (including Your corporate Affiliates') 
employees, representatives, consultants, contractors or agents who are appropriately authorized 
by You to use Your configuration of the Riskonnect Service and have been issued a unique user 
identification and password by Your System Administrator ( or by Riskonnect at Your request). 

xxiv. "You" and "Your" means the customer entity that has contracted to purchase subscriptions to 
use Your configuration of the Riskonnect Service. 

xxv. "Your Data" means the information or material, including Your Confidential Infonnation and 
Regulated Data, that Your Users submit, upload, or transfer, or cause to be submitted, 
uploaded, or transferred to the Riskonnect Service. 

2. PRIVACY & SECURITY; DATA; CONFIDENTIAL INFORMATION 

2.1 You shall always own Your Data. 
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2.2 Riskonnect shall maintain and handle all of Your Data with commercially reasonable physical, 
electronic, and procedural safeguards to protect and preserve the confidentiality and security of Your 
Data (including personal information) in accordance with applicable data protection legislative 
requirements and as further described in Riskonnect's Privacy Statement located at 
http;//riskonnect.com/priyacy-policy whkh is incorporated herein by reference to the extent that it does 
not conflict with the express tenns of this Agreement. 

2.3 Riskonnect restricts access to Your Data to Riskonnect employees, affiliates' employees, or 
others who need to know that information to provide services to You or in the course of conducting our 
normal business operations. Your Data (including personal information) may be accessed by 
Riskonnect staff or Riskonnect' s Li censors and, transferred to, and/or stored at, a destination outside the 
European Economic Area (EEA) where the data protection laws may be of a lower standard than in the 
EEA. Regardless of location or whether the person is a Riskonnect employee or contractor, Riskonnect 
will impose the same data protection safeguards that Rjskonnect deploys inside the EEA. 

2.4 Riskonnect will use Your Data for the purposes described in this Agreement. Riskonnect will 
not sell, license, transmit or disclose this infonnation outside of Riskonnect unless: (1) You expressly 
authorize Riskonnect to do so; (2) it is necessary to allow Riskonnect's Licensors to perform services 
under this Agreement); (3) in order to provide Riskonnect products or services to You; (4) it is 
necessary in connection with a sale of all or substantially all of the assets of Riskonnect or the merger of 
Riskonnect into another entity or any consolidation, share exchange, combination, reorganization, or 
like transaction in which Riskonnect is not the survivor; or (5) otherwise as Riskonnect is required by 
law. Notwithstanding the foregoing, Riskonnect is responsible for any disclosures of Your Data by 
Riskonnect's Licensors made contrary to the terms of this Agreement. 

2.5 As used herein, "Confidential Information" means all confidential and proprietary information 
of a party disclosed to the other party, whether orally, in writing or electronically, that is designated as 
confidential or that reasonably should be understood to be confidential given the nature of the 
information and the circumstances of disclosure, including the terms and conditions of this Agreement 
(including pricing), Your Data, the Riskonnect Service, business and marketing plans, screenshots, 
technology and technical information, product designs, and business processes. Confidential 
Information (except for Your Data) shall not include any infonnation that: (i) is or becomes generally 
known to the public without breach of any obligation owed to the other party; (ii) was known to a party 
prior to its disclosure by the other party without breach of any obligation owed to the other party; (iii) 
was independently developed by a party without breach of any obligation owed to the other party; or 
(iv) is received from a third party without breach of any obligation owed to the other party. 

2.6 Each party agrees to protect the confidentiality of the Confidential Information of the other 
party in the same manner that it protects the confidentiality of its own proprietary and confidential 
information oflike kind (but in no event using less than reasonable care). If a party is compelled by law 
to disclose Confidential Information of the other party, it shall provide the other party with prior notice 
of such compelled disclosure (to the extent legally permitted) and reasonable assistance, at the other 
party's cost, if the other party wishes to contest the disclosure. 

2. 7 If a party discloses or uses ( or threatens to disclose or use) any Confidential Information of the 
other party in breach of confidentiality protections hereunder, the other party shall have the right, in 
addition to any other remedies available to it, to seek injunctive relief to enjoin such acts, it being 
specifically acknowledged by the parties that any other available remedies are inadequate. 
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2.8 You warrant that, prior to being granted access to the Riskonnect Service, each of Your Users 
will have agreed to be bound by confidentiality obligations no less stringent than those in this 
Agreement 

3. RIGHT TO USE THE RISKONNECT SERVICE; RESTRICTIONS 

3.1 Subject to the terms and limitations set forth in this Agreement and provided that Your Users 
are in compliance with this Agreement, Riskonnect hereby grants to Your Users, on a subscription basis 
only, a revocable, worldwide, non-exclusive, non-sublicenseable, non-transferable (except as set forth 
in Section 13 (Assignment)), right for Your Users to use Your configuration of the Riskonnect Service 
and the services of its Li censors, solely for Your own internal business purposes and as specified in the 
exhibits attached hereto and incorporated herein. AH rights not expressly granted to Your Users are 
reserved by Riskonnect and its Licensors. To the extent necessary in the provision of their services to 
You, Your Affiliates and Contractors are entitled to access and use the Riskonnect Service in 
accordance with this Agreement and are entitled to all rights and benefits granted to You hereunder as 
long as You remain accountable for their acts or omissions relating to this Agreement. "Contractor" 
means any third party employed or retained by You to perform services for or on Your behalf. 

3.2 Only Your Users with valid User subscriptions may access the Riskonnect Service. 

3.3 Notwithstanding any access Your Users may have to the services ofRiskonnect's Licensors via 
Your configuration of the Riskonnect Service, Riskonnect is the sole provider of the Riskonnect Service 
and You are entering into a contractual relationship solely with Riskonnect. In the event that 
Riskonnect ceases operations or otherwise ceases or fails to provide the Riskonnect Service, 
Riskonnect's Licensors have no obligation to refund You any fees paid by You to Riskonnect or to 
provide You the Riskonnect Service ( except as set forth in Section 10.3 herein or the attached Exhibit 
D (Platform Continuity Warranty). 

3.4 As an express condition of Your configuration of the Riskonnect Service and the services of 
Riskonnect's Licensors, You agree that You shall not (i) license, sublicense, sell, resell, rent,. lease, 
transfer, assign, distribute, timeshare, provide on a service bureau basis or otherwise commercially 
exploit or make available to any third party the Riskonnect Service (or Riskonnect's Licensors) or the 
Content in any way; (ii) modify or make derivative works based upon the Riskonnect Service or the 
Content; (iii) create Internet "links" to the Riskonnect Service or "frame" or "mirror" any Content other 
than on Your own intranets or otherwise for Your own internal business purposes; or (iv) reverse 
engineer or access the Riskonnect Service in order to (a) build a competitive product or service, (b) 
build a product using similar ideas, features, functions or graphics of the Riskonnect Service, or ( c) 
copy any ideas, features, functions or graphics of the Riskonnect Service. You also shall not (i) modify, 
copy or create derivative works based on the services of Riskonnect's Licensors; (ii) frame or mirror 
any content forming part of the services ofRiskonnect's Licensors, other than on Your own intranets or 
otherwise for Your own internal business pw-poses; (iii) reverse engineer the services of Riskonnect's 
Licensors; or (iv) access the services of Riskonnect's Licensors in order to (A) build a competitive 
product or service, or (B) copy any ideas, features, functions or graphics of the services ofRiskonnect's 
Li censors. 
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3.5 Your Users shall only access, use, and/or configure those modules and features associated with 
the applicable Riskonnect Application(s) to which You subscribe under this Agreement. If one of Your 
Users accesses, uses, configures, and/or replicates a Riskonnect Application module or feature within 
the Riskonnect Service other than those to which You have subscribed, then Riskonnect shall adjust 
Your subscriptions and invoice You for the additional Riskonnect Application. 

3.6 User subscriptions cannot be shared or used by more than one individual User but You shall 
have the right to deactivate User-id's of one User and, for no additional charge, request Riskonnect to 
activate a new User-id of the same type for another User for the balance of the remaining Subscription 
Term. At all times, You shall not permit User-id sharing. 

3.7 Your subscription to use Your configuration of the Riskonnect Service includes the use of 
products and services of Riskonnect's Licensors that are provided in Your configuration of the 
Riskonnect Service. Your subscription does not include a subscription to use applications provided 
directly by Riskonnect's Licensors outside of the Riskonnect Service. 

3.8 You may use the Riskonnect Service only for Your internal business purposes and shall not: (i) 
send spam or otherwise duplicative or unsolicited messages in violation of applicable laws; (ii) send or 
store infringing, obscene, threatening, libelous, or otherwise unlawful or tortious material, including 
material that is harmful to children or violates third party privacy rights; (iii) send or store viruses, 
worms, time bombs, Trojan horses or other harmful or malicious code, files, scripts, agents or 
programs; (iv) interfere with or disrupt the integrity or performance of the Riskonnect Service or the 
data contained therein; or (v) attempt to gain unauthorized access to the Riskonnect Service. The 
Riskonnect Service is restricted to: the management, administration, and reporting of risk management 
information; governance, risk and compliance (GRC); and/or environmental, health, & safety (EHS), if 
and to the extent expressly provided for in a Statement of Work signed by the parties. 

3.9 (a) You are responsible for all activity occurring under Your User accounts and shall abide 
by all applicable local, state, national and foreign laws, treaties and regulations in connection with Your 
use of the Riskonnect Service, including those related to data privacy, international communications 
and the transmission of technical, financial or personal data. 

(b) Riskonnect reserves the right to immediately suspend access under any User ID which 
Riskonnect reasonably suspects poses a risk to the security of Your Data, the Riskonnect Service, or 
which Riskonnect reasonably suspects of activity that is in material breach of the tenns of this 
Agreement. 

4. ACCOUNT INFORMATION AND DATA 

4.1 Your Data Generally. As the parties agree that You shall always own Your Data, You 
expressly agree to have sole responsibility for the accuracy, quality, integrity, legality, reliability, 
appropriateness, and intellectual property ownership or right to use of all of Your Data. Riskonnect 
shall not be responsible or liable for the deletion, correction, destruction, damage, loss or failure to store 
any of Your Data caused by You or Your Users. 

4.2 Integration of Non-Riskonnect Service Applications. Third parties may make available to You 
third-party products, services or applications unrelated to the Riskonnect Service and implementation 
and other consulting services ("Non-Riskonnect Service Applications"). Any acquisition by You of 
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such non-Riskonnect Service Applications, and any exchange of data between You and any third•party, 
is solely between You and such third party. Riskonnect does not warrant or support, and shall have no 
liability whatsoever for, any Non-Riskonnect Service Applications, whether or not they are designated 
by Riskonnect Service as "certified", "compatible", or otherwise. 

4.3 Modifications Performed By You. Riskonnect does not warrant or support, and shall have no 
liability whatsoever for, any configuration, development, or data integration work to the Riskonnect 
Service that is performed by You or Your third parties. However, You may request Riskonnect to 
render support for modifications perfonned by You provided that such support shall be billable to You 
at Riskonnect's hourly rate. 

4.4 Disaster Recovery. Riskonnect protects its customers' data by running the Riskonnect Service 
on geographically dispersed data centers with extensive backup, data archive, and failover capabi\ities. 
Disaster recovery plan includes: (1) Data backup procedures that create multiple backup copies of 
customers' data, in near real time, at the disk level; and (2) A multi-level backup strategy that includes 
disk•to--<lisk-to-tape data backup in which tape backups serve as a secondary level of backup, not as the 
primary disaster•recovery data source. This disk•oriented model ensures maximum recovery speed with 
a minimum potential for data loss irt the event of a disaster. Riskonnect maintains the right to amend 
this procedure from time to time to maintain industry best practices. 

5. INTELLECTUAL PROPERTY OWNERSHIP 

Riskonnect alone (and its Licensors, where applicable) shall own all right, title and interest, including 
all related Intellectual Property Rights, in and to the Riskonnect Service, the Content, the Software, the 
Riskonnect Technology and any suggestions, ideas, enhancement requests, feedback, recommendations 
or other information provided by You or any other party relating to the Riskonnect Service. This 
Agreement, including its Statements of Work, Subscription Order(s) and exhibits, constitutes a 
transaction for the Riskonnect Service; however, this Agreement does not convey to You any rights of 
ownership in or related to the Riskonnect Service, Riskonnect Technology, Software or the Intellectual 
Property Rights owned by Riskonnect and its Licensors, where applicable. 

6. FEES AND PAYMENT 

6.1 Fees Generally. As consideration for Your use of the Riskonnect Service, You shall 
pay Riskonnect the fees set out in each Statement of Work, and any Subscription Order(s) or addendum, 
in each case executed by both parties. Exhibit A (Statement of Work No. 1) and Exhibit B 
(Subscription Order No. 1) are attached hereto. Except as otherwise specified herein, in the foregoing 
exhibits, Subscription Order(s), or addenda, You acknowledge and agree that: (i) Riskonnect charges 
and collects in advance for use of the Riskonnect Service and all related services; (ii) fees are based on 
subscriptions subscribed and not actual usage, (iii) payment obligations are non-cancelable and fees 
paid are non-refundable, (iv) payment for the renewals of each Subscription Term is due on or before 
the renewal date of the Subscription Term; (v) quantities purchased cannot be decreased during the 
applicable Subscription Term; (vi) all travel expenses necessary to carry out Riskonnect's deliverables 
under this Agreement and pre-approved by You will be invoiced separately; and (vii) payment 
hereunder shall be rendered in United States Dollars. 
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6.2 User Subscription Fees. In addition to the terms outlined in Section 6.1, You are responsible 
for paying for all User subscriptions and services ordered for an entire Subscription Term under the 
payment terms set forth herein in Section 6.4. 

6.3 BiJJing. All fees are due on or before the renewal of a Subscription Term. Thirty (30) days 
prior to the renewal of a Subscription Term, Riskonnect will automatically issue You an invoice and 
You agree to pay thirty (30) calendar days from the invoice date. Riskonnect's fees are exclusive of all 
taxes, levies, or duties imposed by taxing authorities, and You shall be responsible for payment of all 
such taxes, levies, or duties, excluding only United States (federal or state) taxes based solely on 
Riskonnect's income. 

You agree to provide Riskonnect with complete and accurate billing and contact information, including 
Your legal company name, street address, e-mail address, and name and telephone number of an 
authorized billing contact and tax exemption certificate number, if applicable. You agree to update this 
information within thirty (30) days of any change to it. If You believe Your bill is incorrect, You must 
contact Riskonnect in writing within thirty (30) days of receipt of the invoice with the amount in dispute 
in order to be eligible to receive an adjustment. 

6.4 Fee Changes. Riskonnect reserves the right to modify its fees and charges, upon written notice 
to You at least seventy five (75) days' prior to the end of the then current Subscription Tenn, which 
notice may be provided to Your billing contact by e-mail; provided however, that: (i) Riskonnect shall 
not increase the fees and charges more than once in any consecutive twelve (12) month period; and (ii) 
any such increase shall not exceed six percent (6%) of the applicable fees or charges payable during the 
immediately preceding twelve (12) month period. 

7. DELINQUENCIES, SUSPENSIONS, AND TERMINATION 

7.1 Termination for Convenience. After the Initial Tenn, either party may terminate for any or 
no reason this Agreement, SOW, PCO or Subscription Order, or any portion thereof, if it notifies the 
other party in writing with at least sixty (60) calendar days prior to the expiration of then current 
Subscription Term. 

7.2 Termination By You for Cause. In addition to any other rights granted to You in this 
Agreement or under law, You have the right to terminate this Agreement upon written notice due to: 

a) a material breach of a term, representation, or warranty under this Agreement (including a 
material breach under an Exhibit to this Agreement) by Riskonnect if such material breach is 
not remedied within thirty (30) days following receipt of written notice from You; or 
b) a third party's claim that the Riskonnect Service, Content, Data Infrastructure, Professional 
Services, Riskonnect Technology, Software, any other services and products provided by 
Riskonnect, Riskonnect Licensors or other third parties the and Intellectual Property Rights 
associated thereof, infringes upon such party's intellectual property right. 

7.3 Termination/Suspension by Riskonnect for Cause. In addition to any other rights granted 
to Riskonnect herein or under law, Riskonnect reserves the right, upon written notice to You, to suspend 
or tenninate this Agreement and/or Your access to and use of the Riskonnect Service due to: 

a) any amounts owed by You that are delinquent greater than fifteen (15) 
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calendar days; or 
b) a material breach of the terms of this Agreement, other than a payment obligation, by You or 
Your Users if such breach is not remedied within thirty (30) days following receipt of notice of 
such breach from Riskonnect; or 
(c) a third party's claim that Your use ofthe Riskonnect Service, Your Data, Your Intellectual 
Property, or that of Your Contractors, infringes upon such party's intellectual property rights. 

7.4 Delinquent Invoices. Delinquent and undisputed portions of invoices (accounts in arrears) are 
subject to late charges of 1.5% per month on any outstanding balance in default, or the maximum 
permitted by Jaw, whichever is less, plus reasonable expenses of collection. The portions of invoices 
that are subject to a good-faith billing dispute under Section 6.4 (Billing) shall not be considered 
delinquent for purposes of this Agreement. 

7.5 Suspension of Service & Acceleration. 
7.5.l You will continue to be charged and accountable for User subscriptions during any 

period of suspension regardless of length of suspension. Riskonnect reserves the right to be 
compensated for any overhead (at actual cost) associated with Your suspensio~ such fees not to exceed 
$1,500, in addition to all fees in arrears accrued during the suspension period in the event You are 
suspended and thereafter request access to the Riskonnect Service. 

7.6 Effect of Termination. 
7.6.1 If You teminate for cause or if Riskonnect terminates for convenience, You will only 
be obligated to pay the amounts then due as calculated up to the date of termination and, if 
applicable, You will be reimbursed a prorated amount ofunused1 prepaid fees. 

If Riskonnect terminates for cause or if You terminate for convenience, You agree there will be 
no refund of any fees prepaid by You and, if a balance is still due on Your account, then You 
agree that Riskonnect may bill You for such unpaid fees. 

7.6.2 Data Portability and Deletion. In the event this Agreement expires or terminates for 
any reason, Riskonnect shall make available to You a file of Your Data in CSV file format 
within 30 days of the effective date of termination. Furthermore, You agree and acknowledge 
that Riskonnect has no obligation to retain Your Data and thus Riskonnect may delete Your 
Data after thirty (30) of the effective date oftennination of the Agreement. 

8. RENEWAL; CHANGE IN NUMBER OF SUBSCRIPTIONS 

8.1 Term; Renewal. The initial term of this Agreement commences on the Effective Date and 
shall continue for a period of three (3) years (each year a Subscription Tenn) unless this Agreement is 
terminated sooner in accordance with this Agreement (the "Initial Term"). Thereafter, this Agreement 
will automatically extend for successive renewal Subscription Terms equal to one year at ltiskonnect's 
then stated rates unless either party notifies the other party in writing of such party's election to 
terminate this Agreement for convenience in accordance with Section 7 .1. 

8.2. Changes to Your Subscriptions. 
a. General Terms. 
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i. You may add new subscriptions at any time during a Subscription Tenn, and 
those new subscriptions shall be prorated from the effective date of the 
applicable Subscription Order. 

ii. All reductions to subscriptions must be communicated to Riskonnect in writing 
via a Subscription Order executed by the parties with at least sixty (60) days 
remaining in the then current Subscription Tenn. For clarity, if You choose to 
reduce any subscriptions, then You agree there will be no refund (prorated or 
otherwise) of subscription fees already paid for the Subscription Term in which 
You provide the written notice and the reduction in subscriptions will take 
effect on the first day of the next Subscription Tenn. Reductions may impact 
applicable discounts and credits issued to You. 

iii. All subscriptions ordered shall be automatically renewed upon the annual 
anniversary of the Effective Date of this Agreement unless (i) You notify 
Riskonnect of Your intent to reduce a subscription in accordance with this 
Section 8, or (ii) unless either party elects to terminate this Agreement in 
accordance with Section 7. 

b. Riskonnect Applications. While Your subscription to a Riskonnect Application 
contains solutions, modules, and features that may not be individually modified, You 
may remove Your subscription to a Riskonnect Application in accordance with Section 
8(a) above; provided, however, removal of Your IRMS subscription is not permitted 
unless it is in accordance with a termination of this Agreement. 

c. Data Infrastructure. You are afforded a certain quantity of Data Infrastructure 
included with Your IRMS subscription. It shall be Your System Administrator's 
responsibility to monitor Your own Data Infrastructure usage within the Riskonnect 
Service. The Riskonnect Service includes administrative features that permit Your 
System Administrator(s) to view and monitor Your utilization of data or file storage 
space in the Riskonnect Data Infrastructure. If You exceed the amount of data or file 
storage subscribed by You, You shall be charged for any resulting Data Infrastructure 
subscription fees. Provided that any such changes do not adversely impact Your Data 
Infrastructure limits or rights as agreed to in thfa Agreement, Riskonnect reserves the 
right to establish or modify its general practices and limits relating to data infrastructure 
pertaining to Your Data with thirty (30) days' notice of such modification. 

9. PROFESSIONAL SERVICES, USER ACCEPTANCE, SUPPORT, AND UPGRADES. 

9.1 Professional Services. You shall appoint a qualified member of Your staff who will operate as 
Your primary interface between You and Riskonnect and who will ensure that Your personnel interface 
with Riskonnect personnel in a manner conducive to facilitating Riskonnect's Professional Services or 
deliverables under this Agreement, including the timely evaluation and testing of Professional Services 
and project deliverables as set forth in Exhibit A (or any subsequent SOW, PCO, or addendum). 

9.2 User Acceptance. You will have two (2) weeks from receipt of a deliverable by Riskonnect 
(herein, "Testing Period") to test and accept the deliverable. If You need to reasonably extend the 
Testing Period, the parties may mutually agree in writing to a new date for completion of testing by 
You. If You do not provide acceptance or rejection within the Testing Period, the applicable 
deliverable(s) shall be deemed to have been accepted. In the case of any rejection, You shall provide 
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Riskonnect reasonably detailed, written reasons for Your determination and Riskonnect shall use best 
efforts to correct critical errors (as determined by You) and use commercially reasonable efforts to 
correct all other errors reasonably requested by You and accepted by Riskonnect. In the event You 
reject deliverabie(s) a second time and Riskonnect disagrees with such rejection, then the parties shall 
escalate the issue(s) to senior management of both parties for mutual resolution. 

9.3 Support. 

9.3 .1 For the benefit of Your Users, Riskonnect shall provide the Riskonnect Service and 
Riskonnect's support services to You as set forth in Exhibit C (Uptime; Support Services & Upgrades) 
and You agree to pay for these Services as specified in the applicable SOW, Subscription Order, or 
PCO. If You exceed Your subscribed number of annual support hours in a given Subscription Tenn, 
then Riskonnect shall invoice You for those additional hours used at Riskonnect's current hourly rate, 
and You agree to pay in accordance with this Agreement. 

9.3.2 Data Transfer Protocols (DTPs). Riskonnect may receive Your Data that may be 
sent from You or Your third parties in order to perform data interface services. Unless otherwise 
specified in writing, Riskonnect is responsible for the execution and verification of all implementation 
and ongoing data interfaces provided that the following DTPs are fo!Jowed: 

1. You shall be responsible for the delivery to Riskonnect of electronic files for data interfaces in 

generally accepted, standard, readable formats (e.g. CSV files or flat delimited files). 

a. In the case of a spreadsheet load, You will prepare Your Data in an acceptable import 

format, including combining data into one single tab, one row per record, and removing 

any formatting (subtotals and titles). In the event Your Data in an Excel load is not in 

an acceptable format, Riskonnect will utilize budgeted service hours, or if You don't 

have budgeted service hours You can execute an order for the service hours needed to 

correct formatting of Your Data. 

b. While Riskonnect's platform will enable You to improve the overall quality of Your 

Data, Riskonnect cannot be responsible for the quality of Your Data as it is presented to 

Riskonnect. Therefore, any work effort by Riskonnect on researching or cleaning up 

Your Data, consulting with You or Your data provider regarding data quality issues, or 

reloading Your Data due to its poor quality is billable to You outside of the scope of the 

applicable SOW/Addendum. 

c. Control totals must be provided, financial data must balance to control totals, and 
claims must balance to transactions; all data in a given file must be of the same 

evaluation date. 

2. With guidance from Riskonnect, You are responsible for making all arrangements with third 

parties to secure data for data interfaces to be performed by Riskonnect, and You are 

responsible for any fees associated with the request in order for Your third party to perfonn the 

work. Riskonnect will not be responsible for third party costs in generating or transmitting Your 

Data from or to Your data providers (e.g.) third party administrators (TP As); 

3. For each one-time implementation data interface to be performed by Riskonnect, You shall 

provide Riskonnect an initial file and a go-live file and the go-live file must be in the same 

layout and fonnat as the initial file. 
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4. For ongoing feeds, files will be sent consistently within a specific, but reasonable timeframe 

window that supports automation. 

5. You shall be responsible for the delivery of a data dictionary for each data interface perfonned 

by Riskonnect. 

6. Tables and fields provided to Riskonnect for data interfaces must have consistently defined 

relationships (referential integrity). Tables must be received as merged (denormalized) to 

provide a single flat file for each component (i.e., Claim, Claim Transactions, and/or Location 

Hierarchy. Tables must not contain duplicate unique keys, and related tables/files must have 
valid foreign keys. Table structures and field formats must remain consistent in subsequent 

submissions. 

7. You shall ensure all data transmitted by You or on Your behalf to or from Riskonnect or the 

Riskonnect Service to be encrypted using PGP or encryption. 

8. If You choose to transmit data, or authorize a third party to transmit data, to or from Riskonnect 

that contains personal infonnation subject to protection under applicable laws and regulations 

in a manner that is not compliant with Riskonnect's DTPs as set forth herein and/or provided to 

You subsequent to the Agreement and attached hereto (herein the "N on~Compliant Data"), then 

You agree that: 

a. Riskonnect shall not be liable for and shall not be required to hold hannless, provide 

defense, or provide indemnification for any breach ofNon~Compliant Data or for errors 

or omissions in the transmission of such Non-Compliant Data not caused by 

Riskonnect; and 

b. Riskonnect shall not be required to make such Non-Compliant Data any more secure or 

compliant with the applicable laws than the form in which such Non-Compliant Data is 

received by Riskonnect; provided that Riskonnect treats the Non-Compliant Data in the 

same way that it treats all Your Data. 

10. WARRANTIES AND DISCLAIMER OF WARRANTIES. 

10.1 Riskonnect's Warranties. Riskonnect warrants that: (a) it has the right to grant the 
subscription(s) to use the Software as set out in this Agreement; (b) the Software will materially 
perform in conformity with this Agreement; (c) it has not knowingly included any viruses with the 
Software and the medium on which it was originally provided to You; and (d) support and services will 
be provided with reasonable skiH and care conforming to generally accepted software industry 
standards. 

10.2 Your War,:antiN. You represent and warrant that: (a) You and Your Users, where 
applicable, own all right, title, and interest in and to, or otherwise have the right to grant the use of Your 
Data and associated Intellectual Property Rights as set forth in this Agreement; (b) Your Data will not 
knowingly infringe upon a third party's intellectual property right, including, without limitation, 
copyright, patent, or trademark; and (c) You and Your Users shall not knowingly include any viruses or 
malware with Your Data. 

10.3 Platform Continuity Warranty, The only warranty offered by Riskonnect's platform 
licensor, salesforce.com (herejn "SFDC"), to You in connection with this Agreement is expressly 
provided in Exhibit D attached hereto and incorporated herein. 
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10.4 LICENSORS' WARRANTY DISCLAIMER. NOTHING IN THIS SECTION SHALL LIMIT 
RJSKONNECT'S WARRANTIES OR INDEMNIFICATION OBLIGATIONS UNDER THIS 
AGREEMENT, INCLUDING THOSE THAT RISKOlvWECT MAKES AND/OR PROVIDES ON 
BEHALF OF RISKONNECT'S LJCENSORS. EXCEPT AS PROVIDED IN SECTION 10.3, 
RISKONNECT'S LICENSORS MAKE NO WARRANTIES OF ANY KIND, INCLUDING BUT 
NOT LIMITED TO WITH RESPECT TO THE PLATFORM SERVICE, AND/OR THE 
RISKONNECT SERVICE, WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE. 
RISKONNECT'S LICENSORS MAKE NO REPRESENTATION, WARRANTY, OR GUARANTY 
AS TO THE RELIABILITY, TIMELINESS, QUALITY, SUITABILITY, AVAILABILITY, 
ACCURACY OR COMPLETENESS OF THE RISKONNECT SERVICE. RISKONNECT'S 
LICENSORS DO NOT REPRESENT OR WARRANT THAT: (A) THE RISKONNECT SERVICE 
WILL BE AVAILABLE, SECURE, TIMELY, UNINTERRUPTED OR ERROR-FREE; (B) THE 
RISKONNECT SERVICE OR ANY OF THE PRODUCTS AND SERVICES OFFERED BY 
RISKONNECT'S LICENSORS WILL MEET YOUR REQUIREMENTS OR EXPECT A TJONS; (C) 
ANY DATA STORED USING THE RISKONNECT SERVICE WILL BE ACCURATE, RELIABLE, 
OR SECURE; (D) ERRORS OR DEFECTS IN THE RISKONNECT SERVICE WILL BE 
CORRECTED~ OR (E) THE RISKONNECT SERVICE OR THE INFRASTRUCTURE USED BY 
RISKONNECT TO MAKE THE RISKONNECT SERVICE AVAILABLE ARE FREE OF VIRUSES 
OR OTHER HARMFUL COMPONENTS. TO THE MAXIMUM EXTENT PERMITTED BY LAW, 
RISKONNECT'S LI CENSORS DISCLAIM ALL CONDITIONS, REPRESENTATIONS AND 
WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, WITH 
RESPECT TO THE PLATFORM SERVICE, THE RISKONNECT SERVICE, AND ANY OF THE 
PRODUCTS AND SERVICES OFFERED BY RISKONNECT'S LICENSORS, INCLUDING, 
WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANT ABILITY, FITNESS 
FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF THIRD PARTY RIGHTS. 

10.4 EACH PARTY WILL UNDERTAKE COMMERCIALLY REASONABLE EFFORTS TO 
MITIGATE ANY LOSS OR CLAIM RELATED TO A BREACH OF WARRANTY BY THE OTHER 
PARTY. 

I 0.5 THE ABOVE WARRANTIES ARE IN LIEU OF ALL OTHER WARRANTIES EXPRESS, 
IMPLIED, OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, QUALITY, OR FITNESS FOR A PARTICULAR 
PURPOSE. 

11. INDEMNIFICATION 

11. l Ym!.:c Indemnification Obligations. Subject to Section 11.3 below, You shall defend, indemnify, 
and hold Riskonnect, its Licensors and each such party's parent organizations, subsidiaries, Affiliates, 
officers, directors and employees hannless from and against any and aU claims, costs, damages, losses, 
liabilities and expenses (including reasonable attorneys' fees and costs) arising out of or in connection 
with: (i) a third party claim alleging that use of Your Data infringes the rights of, or has caused harm to, 
a third party; (ii) a third party claim alleging that a breach of any of Your representations and 
warranties; or (iii) a third party claim alleging Your use of Confidential Information or InteliectuaJ 
Property Rights of Riskonnect or its Li censors is in violation of this Agreement. 
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You and Your respective insurers shall not be liable for and shall not be required to hold harmless, 
provide defense or indemnification for Riskonnect to the extent Riskonnect is required to indemnify 
You under Section 11.2 below. 

11.2 ruskonnect's Ind!;:mnification Obli~ations. Subject to Section 11.3 below, Riskonnect shall 
defend, indemnify, and hold You and Your subsidiaries, Affiliates, officers, directors and employees 
harmless from and against any and all claims, costs, damages, losses, liabilities and expenses (including 
reasonable attorneys' fees and costs) arising out of or in connection with: (i) a third party claim alleging 
that the Riskonnect Service, Content, Software or Riskonnect Technology infringes or misappropriates 
the rights of, or has caused harm to, a third party; (ii) a third-party claim alleging a breach of any 
Riskonnect' s representations and warranties in this Agreement; or (iii) a third-party claim alleging 
Riskonnect's use of Your Data is in violation of this Agreement. 

Riskonnect and Riskonnect's respective insurers shall not be liable for and shall not be required to hold 
harmless, provide defense or indemnification for You to the extent You are required to indemnify 
Riskonnect under Section 11.1 above, or for errors and omissions caused by third parties that You 
utilize to transmit data to or from Riskonnect. 

11.3 As an express condition of the foregoing indemnification obligations, the parties hereby agree 
that: 

(i) the indemnified party shall promptly notify the indemnifying party in writing for any claim 
for which indemnification is sought; 

(ii) the indemnified party shall cooperate with all reasonable requests of the indemnifying party 
(at the indemnifying party's expense) in defending or settling such claim. 

(iii) the indemnifying party shall be allowed to control the defense and settlement of such 
claim; 

(iv) the indemnifying party may not settle any claim that includes an admission of 

liability, fault, negligence or wrongdoing on the part of the indemnified party unless: 

( 1) the indemnified party provides prior written consent, or 

(2) unless the indemnifying party and the third party(ies) unconditionaHy release the 
indemnified party of all liability that is the subject of indemnification obligation and 
such settlement does not adversely affect the indemnified party's business; 

(v) the indemnified party shall have the right, at its option and expense, to participate in the 
defense of any action, suit or proceeding relating to such a claim through cowisel of its own 
choosing; 
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(vi) each indemnified party will undertake commercially reasonable efforts to mitigate any 

loss or liability resulting from an indemnification claim related to or arising out of this 

Agreement. 

12. LIMITATION OF LIABILITY 

12.1 EXCEPT FOR EACH PARTY'S CONFIDENTIALITY, INTELLECTUAL PROPERTY 
INFRINGEMENT OR INDEMNIFICATION OBLIGATIONS HEREUNDER: (a) IN NO EVENT 
SHALL EITHER PARTY'S AGGREGATE LIABILITY WITH RESPECT TO ANY CLAIM 
ARISING OUT OF TIDS AGREEMENT EXCEED THE AMOUNTS ACTUALLY PAID BY YOU 
UNDER THIS AGREEMENT IN THE TWELVE (I 2) MONTH PERIOD IMMEDIATELY 
PRECEDING THE EVENT GIVING RJSE TO SUCH CLAIM; AND (b) IN NO EVENT WILL 
EITHER PARTY HA VE ANY LIABILITY TO THE OTHER PARTY OR ANY THIRD PARTY FOR 
ANY LOST PROFITS, REVENUES OR INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, 
COVER OR PUNITIVE DAMAGES, WHETHER AN ACTION IS IN CONTRACT OR TORT AND 
REGARDLESS OF THE THEORY OF LIABILITY, EVEN IF A PARTY HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. 

12.2 TO THE EXTENT THAT ANY CLAlMS ARISE FROM EITHER PARTY'S 
CONFIDENTIALITY, INTELLECTUAL PROPERTY INFRINGEMENT OR INDEMNIFICATION 
OBLIGATIONS HEREUNDER, IN NO EVENT SHALL THE LIABLE PARTY'S AGGREGATE 
LIABILITY HEREUNDER EXCEED $3,000,000. 

12.3 THE ABOVE LIMITATIONS WILL NOT LIMIT YOUR PAYMENT OBLIGATIONS 
UNDER nus AGREEMENT. 

12.4 THE ABOVE LIMlTATIONS WILL APPLY WHETHER AN ACTION IS IN CONTRACT 
OR TORT AND REGARDLESS OF THE THEORY OF LIABILITY. 

12.5 IN NO EVENT SHALL RISKONNECT'S LlCENSORS HAVE ANY LIABILITY TO YOU 
OR ANY USER FOR ANY DAMAGES WHATSOEVER, INCLUDING BUT NOT LIMITED TO 
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES, 
OR DAMAGES BASED ON LOST PROFITS, HOWEVER CAUSED AND, WHETHER IN 
CONTRACT, TORT OR UNDER ANY OTHER THEORY OF LIABILITY, WHETHER OR NOT 
YOU HA VE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

12.6 THE FOREGOING DISCLAIMERS AND LIMITATIONS WlLL APPLY TO THE EXTENT 
PERMITTED BYLAW. 

13. ASSIGNMENT. 

13.1 Neither party may assign any of its rights or obligations under this Agreement, whether by 
operation of law or otherwise, without the other party's prior written approval (not to be unreasonably 
withheld); provided, however, either party may assign this Agreement in its entirety without the other 
party's consent to (i) a parent or subsidiary or (ii) in connection with a merger, acquisition, corporate 
reorganization, change in control, or sale of all or substantially all of its assets. 
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13 .2 Notwithstanding the foregoing, if a party is acquired by, sells substantially all of its assets to, or 
undergoes a change of control in favor of, a direct competitor of the other party, then such other party 
may tenninate this Agreement upon written notice. In the event of such a tennination by You, 
Riskonnect will refund to You any prepaid fees covering the remainder of the applicable Subscription 
Tenn in which termination is exercised. 

13 .3 Subject to the foregoing, this Agreement will bind and inure to the benefit of the parties, their 
respective successors and pennitted assigns. 

13.4 Any purported assignment in violation of this section shall be void. 

14. GENERAL PROVISIONS 

14.1 Disputes; Mediation; Binding Arbitration; Governing Law; Emergency Relief. All claims 
and disputes arising under or relating to this Agreement between the parties shall first be resolved by 
mediation with written notice to the other party of its intent to mediate. In the event that mediation does 
not resolve the dispute within forty-five ( 45) days of said notice, all claims and disputes arising under or 
relating to this Agreement are to be settled by binding arbitration under Georgia law in Atlanta, Georgia 
unless another location is mutually agreeable to the parties. The arbitration shall be conducted on a 
confidential basis pursuant to the Commercial Arbitration Rules of the American Arbitration 
Association (AAA). Any decision or award as a result of any such arbitration proceeding shall be in 
writing and shall provide an explanation for all conclusions of law and fact and shall include the 
assessment of costs, expenses, and reasonable attorneys' fees. Any such arbitration shall be conducted 
by an arbitrator experienced in cloud-based web services and shall include a written record of the 
arbitration hearing. The parties reserve the right to object to any individual who shall be employed by 
or affiliated with a competing organization or entity. Judgment upon the award of arbitration may be 
entered in any court of competent jurisdiction. For emergency or interim relief, the parties also agree 
that the AAA Optional Rules for Emergency Measures of Protection shall apply to the proceedings. 

14.2 Entire Agreement; Order of Precedence. This Agreement, together with the Statement of 
Work and any applicable Subscription Order(s), comprises the entire agreement between You and 
Riskonnect and supersedes all prior or contemporaneous negotiations, discussions or agreements, 
whether written or oral, between the parties regarding the subject matter contained herein. In the event 
of any inconsistencies between the Master Services Agreement and any SOW, PCO, or exhibit, the 
conflict shall be resolved in the following order of descending priority: ( 1) Master Services Agreement, 
(2) SOW, (3) Subscription Order, (4) PCO, and (5) any other applicable exhibit. No text or 
information set forth on any other purchase order, preprinted form or other document (not included in 
this Agreement) shall add to or vary the terms and conditions of this Agreement unless otherwise signed 
by authorized representatives of the parties (in the case of Riskonnect, this shall mean the CEO or 
CFO). 

14.3 Severability. If any provision of this Agreement is held by a court of competent jurisdiction to 
be invalid or unenforceable, then such provision(s) shall be construed, as nearly as possible, to reflect 
the intentions of the invalid or unenforceable provision(s), with all other provisions remaining in full 
force and effect. 
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14.4 Relationship of the Parties. No joint venture, partnership, employment, or agency 
relationship exists between You and Riskonnect as a result of this Agreement or use of the Riskonnect 
Service. 

14.5 Third Party Beneficiaries. There are no third party beneficiaries to this Agreement, except 
Saleforce.com shall be a third party beneficiary to this Agreement solely as it relates to the provisions 
herein that relate to the use of the Platform Service. 

14.6 No Waiver of Rights. The failure of either party to enforce any right or provision in this 
Agreement shall not constitute a waiver of such right or provision unless acknowledged and agreed to 
by either party in writing. 

14.7 Export Control The Riskonnect Service, Content, Software and Technology used to 
deliver the services hereunder may be subject to United States export control. Each party 
represents that it is not named on any U.S. government denied party list. You shall not permit 
Users to access or use the Riskonnect Service, Content, Software or Technology in a 
U.S.-embargoed country (currently Cuba, Iran, North Korea, Sudan or Syria) or in violation of 
any U.S. export law or regulation. 

14.8 Force Majeure. Neither party shall be liable to the other for any failure or delay in the 
performance of its obligations (except for required payments obligations above) for any cause that is 
beyond the reasonable control of such party, including, without limitation, acts of God, shortages of 
supplies, labor or materials, strikes and other labor disputes, storms, floods, acts of war or terrorism, 
failure of third party hardware, software, services or networks, failure of service providers (excluding 
Riskonnect's Licensors), utility blackouts or brownouts, failure of telecommunications or the internet, 
and actions by a governmental authority (such as changes in government codes, ordinances, laws, rules, 
regulations, or restrictions). 

14.9 Surviving Provisions. The sections titled "Privacy & Security; Data; Confidential 
Information"; "License Grant & Restrictions"; "Account Information and Data", "Intellectual Property 
Ownership"; "Fees and Payment," "Delinquencies, Suspensions and Termination"; "Warranties and 
Disclaimer of Warranties," "Indemnification,1' "Limitation of Liability,'' Assignments"; and all 
provisions in "General Provisions" will survive any termination or expiration of this Agreement; 
provided however, all representations, warranties, rights of use, and license grants from either party to 
the other party herein terminate upon termination or expiration of this Agreement unless otherwise 
agreed in writing by duly authorized representatives of each party. 

The Parties, through their duly authorized representatives, 
hereby agree to this Master Services Agreement and its accompanying exhibits 

as of the later of the dates beneath the Parties' signatures below. 

For: Riskonnect, Inc. 
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Signature: 

Name: 

Title: 

Date: 
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Name: Patrick M. Henn 

Title: Chief Financial Officer 
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Cloud Services Agreement 

This Cloud Services Agreement (CSA) and applicable Attachments and Transaction Documents (TDs) are the complete agreement 
regarding transactions under this CSA (together, the "Agreement") under which Client may order Cloud Services. Attachments typically 
contain additional terms that apply to similar types of offerings. TDs, such as service descriptions, order documents or statements of 
work, contain specific details related to an order for a Cloud Service and there may be more than one TD providing the details of an 
order. In the event of conflict, an Attachment prevails over this CSA and a TD prevails over both the CSA and any Attachment. 

1. Cloud Service.s 

a. A Cloud Service is an IBM branded offering provided by IBM and made available via a network. Each Cloud Service is 
described in an Attachment or a TD. Cloud Services are designed to be available 24/7, subject to maintenance. Client will be 
notified of scheduled maintenance. Technical support and service level commitments, it applicable, are specified in an 
Attachment or TD. 

b. Client accepts an Attachment or TD by ordering, enrolling, using, or making a payment for the Cloud Service. When IBM 
accepts Client's order, IBM provides Client the authorizations specified in the TD. The term, including any renewal tenn, for a 
Cloud Service is described in an Attachment or TD. 

c. IBM will provide the facilities, personnel, equipment, software, and other resources necessary to provide the Cloud Services 
and generally available user guides and documentation to support Client's use of the Cloud Service. Client will provide 
hardware, software and connectivity to access and use the Cloud Service, including any required Client-specific URL 
addresses and associated certificates. An Attachment or TD may have additional Client responsibilities. 

d. Client may access a Cloud Service only to the extent of authorizations acquired by Client. Client is responsible for use of 
Cloud Services by any user who accesses the Cloud Service with Client's account credentials. A Cloud Service may not be 
used in any jurisdiction for unlawful, obscene, offensive or fraudulent Content or activity, such as advocating or causing harm, 
interfering with or violating the integrity or security of a network or system, evading filters, sending unsolicited, abusive, or 
deceptive messages, viruses or harmful code, or violating third party rights. If there is a complaint or notice of violation, use 
may be suspended until resolved, and terminated if not resolved promptly. Client may not i) resell direct access to a Cloud 
Service to a third party outside Client's Enterprise; or ii) combine Cloud Services with Client's value add to create a 
commercially available Client branded solution for which Client charges a fee. 

2. Content and Data Protection 

a. Content consists of all data, software, and information that Client or its authorized users provides, authorizes access to, or 
inputs to the Cloud Service. Use of the Cloud Service will not affect Client's existing ownership or license rights in such 
Content. IBM and its contractors, and subprocessors may access and use the Content solely for the purpose of providing end 
managing the Cloud Service, unless otherwise described in a TD. 

b. Client is responsible for obtaining all necessary rights and permissions to enable, and grants such rights and permissions to, 
IBM, and its contractors and subprocessors to use, provide, store and process Content in the Cloud Service. This includes 
Client making necessary disclosures and obtaining consent, if required, before providing individuals' information, including 
personal or other regulated information in such Content. If any Content could be subject to governmental regulation or may 
require security measures beyond those specified by IBM for an offering, Client will not input, provide, or allow such Content 
unless specifically permitted in the tenns of the relevant TD or unless IBM has otherwise first agreed in writing to implement 
additional security and other measures. 

c. Upon request by either party, IBM, Client or their affiliates wi\l enter into additional agreements as required by law in the 
prescribed form for the protection of personal or regulated personal data included in Content. The parties agree (and will 
ensure that their respective affiliates agree) that such additional agreements will be subject to the terms of the Agreement. 

d. IBM will return or remove Content from lBM computing resources upon the expiration or cancellation of the Cloud Service, or 
earlier upon Client's request. IBM may charge for certain activities performed at Client's request (such as delivering Content in 
a specific format). IBM does not archive Content, however some Content may remain in Cloud Service backup files until 
expiration of such files as governed by IBM's backup retention practic.es. 

e. Each Cloud Service is designed to protect Content as described in the Agreement. IBM's Data Security and Privacy Principles 
for IBM Cloud Services (OSP), at http://www.ibm.com/cloud/data-security, apply for generally available Cloud Service offerings 
or as described in the applicable TD. IBM will treat all Content as confidential by not disclosing Content except to IBM 
employees, contractors, and subprocessors, and only to the extent necessary to deliver the Cloud Service, unless otherwise 
specified in a TD. Specific security features and functions of a Cloud Service may be provided in an Attachment and TDs. 
Client is responsible to assess the suitability of each Cloud Service for Client's intended use and Content. By using the Cloud 
Service, Client acknowledges that it meets Client's requirements and processing instructions. 

f. Client acknowledges that i) IBM may modify the DSP from time to time at IBM's sole discretion and ii) such modifications will 
supersede prior versions. The intent of any modification to the DSP will be to i) improve or clarify existing commitments, ii) 
maintain alignment to current adopted standards and applicable laws, or iii) provide additional commitments. No modification 
to the DSP will materially degrade the security of a Cloud Service. 

3. Changes 

a. IBM may modify a Cloud Service, without degrading its functionality or security features. 

2126-6304-US-7 05-2017.docx Page 1 of4 

Attachment E: IBM Cloud Secvices Agreement 

DocuSign Envelope ID: 1DF3B798-DA8F-49C7-BC71-5EFD3C99024F



b. IBM may withdraw a Cloud Service on 12 months' notice, unless otherwise stated in a TD. IBM will continue to provide the 
Cloud Service for the remainder of Client's unexpired term or work with Client to migrate to another IBM offering. 

c. Since this CSA may apply to many future orders, IBM may modify this CSA by providing Client at least three months' written 
notice. Changes are not retroactive; they apply, as of the effective date, only to new orders, ongoing Cloud Services that do 
not expire, and renewals. For transactions with a defined renewable contract period, Client may request that IBM defer the 
change effective date until the end of the current contract period. Client accepts changes by placing new orders or continuing 
use after the change effective date or allowing transactions to renew after receipt of the change notice. Except as provided 
above, all changes to the Agreement must be in writing accepted by both parties. 

4. Warranties 

a. IBM warrants that it provides Cloud Services using commercially reasonable care and skill in accordance with the applicable 
Attachment or TD. The warranty for a Cloud Service ends when the Cloud Service ends. 

b. IBM does not warrant uninterrupted or error-free operation of a Cloud Service or that IBM will correct alt defects or 
prevent third party disruptions or unauthorized third party access. These warranUes are the exclusive warranties 
from IBM and replace all other warranties, Including the Implied warranties or conditions of satisfactory quality, 
merchantablllty, non-Infringement, and fitness for a particular purpose. IBM warranties will not apply if there has 
been misuse, modification, damage not caused by IBM, failure to comply with Instructions provided by IBM, or If 
otherwise stated In an Attachment or TD. Non-IBM services are sold under the Agreement as-is, without warranties of 
any kind. Third parties may provide their own warranties to Client. 

6. Charges, Taxes, and Payment 

a. Client agrees to pay all applicable charges specified for a Cloud Service, charges for use in excess of authorizations, and any 
late payment fees. Charges are exclusive of any customs or other duty, tax, and similar levies imposed by any authority 
resulting from Clienfs acquisitions under the Agreement and will be invoiced in addition to such charges. Amounts are due 
upon receipt of the invoice and payable within 30 days of the invoice date to an account specified by IBM. Prepaid Services 
must be used within the applicable period. IBM does not give credits or refunds for any prepaid, one-time charges, or other 
charges already due or paid. IBM may change charges on thirty days' notice or as specified in a TD. Where taxes are based 
upon the location(s) receiving the benefit of the Cloud Service, Client has an ongoing obligation to notify IBM of such 
location{s) if different than Client's business address listed in the applicable Attachment or TD. 

b. Client agrees to: i) pay withholding tax directly to the appropriate government entity where required by law; ii) furnish a tax 
certificate evidencing such payment to IBM; iii) pay IBM only the net proceeds after tax; and iv) fully cooperate with IBM in 
seeking a waiver or reduction of such taxes and promptly complete and file all relevant documents. 

6. Liablllty and Indemnity 

a, IBM's entire liability for all claims related to the Agreement will not exceed the amount of any actual direct damages incurred 
by Client up to the amounts paid (if recurring charges, up to 12 months' charges apply) for the service that is the subject of the 
claim, regardless of the basis of the claim. IBM will not be liable for special, incidental, exemplary, indirect, or economic 
consequential damages, or lost profits, business, value, revenue, goodwill, or anticipated savings. These limitations apply 
collectively to IBM, its affiliates, contractors, subprocessors, and suppliers. 

b. The following amounts are not subject to the above cap: i) third party payments referred to in the paragraph below; and ii) 
damages that cannot be limited under applicable law. 

c. If a third party asserts a claim against Client that an IBM Service acquired under the Agreement infringes a patent or copyright, 
IBM will defend Client against that claim and pay amounts finally awarded by a court against Client or included in a settlement 
approved by IBM, provided that Client promptly (i) notifies IBM in writing of the claim, (Ii) supplies information requested by 
IBM, and (iii) allows IBM to control, and reasonably cooperates in, the defense and settlement, including mitigation efforts. 

d. IBM has no responsibility for claims based on non-IBM products and services, items not provided by IBM, or any violation of 
law or third party rights caused by Client's Content, materials, designs, or specifications. 

7. Termination 

a. IBM may suspend, revoke or limit Client's use of a Cloud Service if IBM determines there is a material breach of Client's 
obligations, a security breach, or violation of law. If the cause of the suspension can reasonably be remedied, IBM will provide 
notice of the actions Client must take to reinstate the Cloud Service. If Client fails to take such actions within a reasonable 
time, IBM may terminate the Cloud Service. Failure to pay is a material breach. 

b. Either party may terminate this CSA: i) without cause on at least one month's notice to the other after expiration or termination 
of its obligations under the Agreement; or ii) immediately for cause if the other is in material breach of the Agreement, provided 
the one who is not complying is given notice and reasonable time to comply. Any terms that by their nature extend beyond the 
Agreement termination remain in effect until fulfilled, and apply to successors and assignees. Termination of this CSA does not 
terminate TDs, and provisions of this CSA as they relate to such TDs remain in effect until fulfilled or otherwise terminated in 
accordance with their terms. 

c. Client may terminate a Cloud Service on one month's notice: (i) at the written recommendation of a government or regulatory 
agency following a change in either applicable law or the Cloud Services; (ii) if IBM's modification to the computing 
environment used to provide the Cloud Service causes Client to be noncomp!iant with applicable laws; or (iii) if IBM notifies 
Client of a modification that has a material adverse effect on Client's use of the Cloud Service, provided that IBM will have 90 
days to work with Client to minimize such effect. In the event of such termination, IBM shall refund a portion of any prepaid 
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amounts for the applicable Cloud Service for the period after the date of termination. If the Agreement is terminated for any 
other reason, Client shall pay to IBM, on the date of termination, the total amounts due per the Agreement. Upon termination, 
IBM may assist Client in transitioning Client's Content to an alternative technology for an additional charge and under 
separately agreed terms. 

8. Governing Laws and Geographic Scope 

a. Each party is responsible for complying with: i) laws and regulations applicable to its business and Content; and ii) import, 
export and economic sanction laws and regulations, including defense trade control regime of any jurisdiction, including the 
International Traffic in Arms Regulations and those of the United States that prohibit or restrict the export, re-export, or transfer 
of products, technology, services or data, directly or indirectly, to or for certain countries, end uses or end users. Client is 
responsible for its use of IBM and non-IBM products and services. 

b. Both parties agree to the application of the laws of the State of New York, United States, without regard to conflict of law 
principles. The rights and obligations of each party are valid only in the country of Client's business address. If Client or any 
user exports or imports Content or use of any portion of the Cloud Service outside the country of Client's business address, 
IBM will not serve as the exporter or importer. If any provision of the Agreement is invalid or unenforceable, the remaining 
provisions remain in full force and effect. Nothing in the Agreement affects statutory rights of consumers that cannot be waived 
or limited by contract. The United Nations Convention on Contracts for the International Sale of Goods does not apply to 
.transactions under the Agreement. 

9. General 

a. IBM is an independent contractor, not Client's agent, joint venturer, partner, or fiduciary, and does not undertake to perform 
any of Client's regulatory obligations, or assume any responsibility for Client's business or operations. Each party is 
responsible for determining the assignment of tts personnel, and all contractors and subprocessors, and for their direction, 
control, and compensation. 

b. IBM maintains a robust set of business conduct and related guidelines covering conflicts of interest, market abuse, anti-bribery 
& corruption, and fraud. IBM and its personnel comply with such policies and require contractors and subprocessors to have 
similar policies. 

c. Account Data is information Client provides to IBM, other than Content, about Client or its users that IBM needs to enable 
Client's use of a Cloud Service or information concerning such use. IBM, its contractors and subprocessors may process, 
store and use Account Data wherever they do business to enable product features, administer use, personalize experience, 
and otherwise support or improve use of the Cloud SeNice as described in IBM's Online Privacy Statement. 

d. IBM Business Partners who use or make available IBM Cloud Services are independent from IBM and unilaterally determine 
their prices and terms. IBM is not responsible for their actions, omissions, statements, or offerings. 

e. Neither party may assign the Agreement, in whole or in part, without the prior written consent of the other. Assignment of IBM 
rights to receive payments or assignment by IBM in conjunction with the sale of the portion of IBM's business that includes a 
service is not restricted. 

f. This CSA applies to IBM and Client and their respective Enterprise companies who avail themselves of the CSA. The parties 
shall coordinate the activities of Enterprise companies under the Agreement. Enterprise companies include (i) companies 
within the same country that Client or IBM control (by owning greater than 50% of the voting shares), and (ii) any other entity 
that controls, is controlled by or is under common control with Client or IBM and has signed a participation agreement. 

g. All notices under the Agreement must be in writing and sent to the business address specified for the Agreement, unless a 
party designates in writing a different address. The parties consent to the use of electronic means and facsimile transmissions 
for communications as a signed writing. Any reproduction of the Agreement made by reliable means is considered an original. 
The Agreement supersedes any course of dealing, discussions or representations between the parties. 

h. No right or cause of action for any third party is created by the Agreement or any transaction under it. Neither party will bring a 
legal action arising out of or related to the Agreement more than two years after the cause of action arose. Neither party is 
responsible for failure to fulfill its non-monetary obligations due to causes beyond its control. Each party will allow the other 
reasonable opportunity to comply before it claims the other has not met its obligations. Where approval, acceptance, consent, 
access, cooperation or similar action by either party is required, such action will not be unreasonably delayed or withheld. 

i. IBM may use personnel and resources in locations worldwide, including third party contractors and subprocessors to support 
the delivery of the Cloud Services. IBM may transfer Content, including personally identifiable information, across country 
borders. A list of countries where Content may be processed for a Cloud Service is available at 
www.ibm.com/cloud/datacenters or as described in the Attachment or TD. IBM is responsible for the obligations under the 
Agreement even if IBM uses a third party contractor or subprocessors unless otherwise set forth in am. IBM will require 
subprocessors with access to Content to maintain technical and organizational security measures that will enable IBM to meet 
its obligations for a Cloud Service. A current list of subprocessors and their roles will be provided upon request. 

j. IBM may offer additional customization, configuration or other services to support Cloud Services, as detailed in a TD. 

Agreed to: 

Client Company Name: 
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By _______________ _ 

Authorized signature 

Title: 

Name (type or print): 

Date: 

Client number: 

Enterprise number: 

Client address: 
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Authorized signature 

Title: 

Name (type or print): 

Date: 

Agreement number: 

IBM address: 
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STATE OF l.lTAH COOPERATIVE CONTRACT AMENDMENT 

· AMENDMENT II: S 

CONTRACT#: AR2472 

Staning Date: Unch1mged 

Expiration Dale: Unchnngcd 

TO BE ATTACHED AND MADE PART OF the specified contract by and be1wcen the State of Utah Di\lision of Purchasing and 
. T . . . i ll • Referred to as CONTRACTOR . 

BOTH PARTIES AGREE TO AMEND THE CONTRACT AS FOLLOWS: 

Attttchmenl E in tbe master agreement is hereby amended as follows: 

I. The "Socrnla Master Platform Subscription Agreement" attached herein this Amendment 5 is made a part of Attachment E,. 

Nothing within this amendment is to be construed to nmend any term or condition provided outside of AUac;hmcnl E. 

Effective Date of Amendment: 9/1S/2017 

All other terms and conditions oflhe contract, including Jhose previously modified, $hall remain in full force and effect. 
IN WITNESS WHERE.Of', the panies sign nnd cause this contmct to be c.wcuted. 

Ellen Lord 

Contractor's Name (Print) 

Contracts Manager 
Titfe (Print) 

Put.chasing Agent 

Solomon Kin ton 

(;TOR 

September 18, 2017 
Oate 

Phone# 

801-538-3228 

e-mail contl'actf 

AR.2472 
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0Socrata 

MASTER PLATFORM SUBSCRIPTlON AGREEMENT 
DATA TYPE USAGE: LOW IMPACT - NON·JENSITIVE DATA ONLV (FIPS•U9) 

NASPO - Cloud Solution• 

70~ S1h tw"' ~, Sl;itf, \"£.() 

S-aallllil. WA 98104 
er 206 340.8008 

This Agreement Is Incorporated Into any order for services and products cf Soaata, Inc. t•Socrata") by the 
customer ldentlf .. d on the quote, whether It be directly from Socrata or through Its authorized reseller. 

(I) DATA PLATPORM SIRVICE. 
a. Descrlptlon. Soo"ata granu Customer the right to access and use the Socrata web based deta platform 

service and related support on a subscrrption basis up to the capacity purchased as spectf'led on an order or 
change order (each an "'order") (collectlv~y, the Platform Service). For tlaril'lcatlon, •capacity" means, f.or 
example, number ar datasets, user licenses, or goals, package or service hours, or onslte 11lslts desalbed In 
an order. Additional services or capadty not expressly set forth In in order, will be Jubject to a pre
authorized written change order mutually agreed to by the parties, and payment of ilddittonal fees It' set 
forth therein, If any. Upon delivery by Socrata or a URL which provides Users (defined below) access to the 
Platform Service, the software components of the Platform Secvlce under the order are deemed fully 
delivered. 

b, cw.tom11r owns the CI,u1tam11r Content. t,s between Somta and Cu$torner, customer owns an the 
Customer C.ontent. 
• ~ g,ntcj)t means any datasets, discussion forums, and other lnteracti11e areas, feature$ or 

!lervlces which Customer creates, posts or stores or uploads to the Platform Service (lndudlng, without 
limitation, any content, messages, materials, data, data structures, spreadsheets, entries, Information, 
text, m1.15lc, sound, phot0$, video, and graphics), but excludes any Third Party Services (defined 
below), 

c. U■ers. Customer designated internal users (Users) access the Platform Service through its account. 
Customer must keep Its lndlllldual logln credentlals secure and Use¥$ may not share them, must use 
c:ommerclally reasonable efforts to prevent unauthorized access to Its account, may only use the Platform 
Service In accordance with Its technical documentation and applicable law, and must notify Socrete 
promptly of any suspected unauthorized access or use. 

d. Public Users. Customer designates which Customer Content Is shared publlc:fy, and sh.ould determine the 
al)proprlate terms applicable to such public usage, Once C\Jstomer Content has been shared publldy, 
Socrata has no control 011er e public users' use or distribution of such Customer Content. 

e. Pl•tform Services; Support 
I. Set-Up and Configuration. Socrata wlll provide one-time support for set-up, configuration, training, 

and deployment of each Instance of the Platform Service upon purchase of a Socntta launch package (or 
other hourly rate servlce.s) as described In an order. The method, manner, and timing In which the 
Platform ServlceS are provided will be described In a written Joint Execution Plan (•Jf P") mutually 
agreed to by the parties. c;:ustomer wm have up to five (5) business days to object In ~ritlng to 
Soaata's non-conforming tasks after completion of each phase of the JEP. If notice Is provtded, the 
Socnrta wlll cure the non-conformities (at Its own e,cpense, If caused by SOcrata} to conform to the JEP, 
If no notice Is provided, the Socrata's tasks under the JEP are consfdered accepted. Final acceptance or 
the Platform Service occurs on the Instance Is released to the Users or Publtc Users. 

Ii. T•chnlcal Help-0..lc support: If the Customer purchases ongoing technical support or education as 
part of the Platform SeNlces, It wm be provided by Socrat.a at the program le11el described In an order, 
as described eth!;tps;/Jsg®QrtioQ;Btli,ogB)lhc/eEJ-us(ljtjci;h:$lZ.1.69fiU48•Syj;ipOtt-Pp[iQ!, 

f. ThlNI Party $ervlces. A$ part of the Platform Service, Customer will be provided access and usage of 
certain third party web based services (example, third party stock photas and third party map locatlon 
services), which services are provided at no additional charge to Customer (Third Pa~ Servlct19). 
customer must agree to sud, Third Party Service terms of service or other onlfne Agreements lf It chooses 
to use those features. 

g. Updates. Socrata (and Its llcensors) are constantly updating Its platform, software and related 
technologies es necessary, In Its discretion to (for exemple): fix non-conformities, apply patches, repair 
bugs, or introduce new oi' updated features or functionality ("Updates;. Customers will receive alerts en 
Updates if It signs up for notl~atlons on sygpott,socn$),®ffl. All such Updates are automatically 
Incorporated Into the documentation and specifications to the applicable sottware and servloes by reference 
(Including the Platform Services, If applicable) (the "Documentation"). Req~ to continue using legii!ty 
versions of the Platform Services are out of S<;:ope, and will be reviewed bV Socrata 0n a use-by-case 
basis. If Socrata aorees to host a prior version Platform services for Customer, It wlll subject to a written 
change order mutually agreed upon by the parties, and payment of addltlom,1 fees, If any. 

(11) CUSTOMER CONTENT. 
· a. Ur:en•• to Socreta. When customer uploads or provides to Customer Content to the Platform Service, 

Customer grants to Socrata a non-e,cclusive, worldwide, royalty-tree, sub·llcensable; and transferable 
llcense to use, reproduce, publicly display, dlstrlbute, modify, create derivative works of, and translate the 
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Customer Content as needed In response to User driven actions, Instructions, or ottit:rwise use by Public 
Users. 

• Customer Is solely responsible for which Customer Content It chooses to make public iind what terms 
apply to any CustDm~r Content which Is made public. 

b. Rest:rlctlons. Customer may not \lSe the Platform Service for any tllegal, harmful or offensive purpose, or 
to transmit, store, display, distribute or otherwise make available Customer Content that is illegal, harmful, 
or offensive. 
• For example, prohibited use of the Platform Service and Customer Content Includes anythtng that: (1) 

is in violation of i.my law, (2) Is harmful to athers, Socrata's operations, Including offering or 
dlsseminciting fraudulent goods, services, schemes, or promotions or engaging in other deceptive 
practices; (3) Infringes or misappropriates the Intellectual property or proprietary rights of others; (4) 
violates the privacy or publicity rights of anyone; (5) is defamatory, obscene, abusive, invasive of 
privacy, or otherwise objectlonable; (6) may damage, Interfere with, surreptltlously intercept; or 
expropriate any system, program, or data, including viruses, Trojan horses, worms, time bombs, or 
cancelbots. 

c •. Suspension of Service. Although SQCtata has no obligation to screen, editor monitor the Client Content 
or Public User conb?nt posted on t~ Platform Services, If, In. Socrata•s reasonoble judgment, It dlseovers 
Customer's use of the Platform Service threatens the securlty, integrity, stabUity, or avallability of the 
Platform Service, or is otherwise in violation of this Agreement, Socrata may temporarily suspend the 
Platform Servk:e (or Users acces:.), however Socrata will use c:ommerclally reasonable efforts to provide 
Customer with notice and an opportunity to remedy such violation or threat prior to sue!\ suspensfon. 

d. Backups of CU•to1ner Content. The Platform Service is not the system of record for Customer Content. 
Customer Is solely responsible for creating bad<ups of any Customer Content stored within the Platform 
service. 

(Uf) PAVMENT. Unless otherwise expressly set forth In an order under "Special Conditions"' In the order, all fees 
for the Platform Services under an order are due 100% In advance and due JO days of receipt of a correct 
Invoice, plus applicable sales taxes, If any. Fees under an order are non•cancelable and oon-n!!fundable, 
except as ellpressly set forth in ~1ndemnificatlon" and "Termination for Breach". 

(iv) PLATfORM SERVICE. 
a. Ownerahlp Dfthe Platform Service. The software, work1'1ow processes, user Interface, designs and 0th.er 

technologies provided by Socrata as pert of the Pl<'!tform Service are the proprietary property of Socrata 
and Its licensors, and all right, title an<l interest In and to such items, lncludlng au associated Intellectual 
property rights, remain only with Socrata. Customer may not remove or modify any proprietary marklno or 
restrictive le$1ends In the Platform Service. Socrata reserves all rights unless expressly granted In thlS 
Agreement. Custorner may not (i) sell, resell, rent or l~ase the Platform Service or use It In a service 
provider capacity; (II) use the Service to store or transmit Infringing, unsolicited marketing tmalls, libelous, 
or otherwise objectionable, unlawful or tortrous material, or to. store or transmit material in violation of 
third-party rights; (Iii) Interfere with or disrupt the integrity or performance of the Platform Servl.ce; (Iv) 
attempt to garn unauthorized access to the Platform Service or its relat~ systems or network&; (\/) reverse 
~mglneer the Plcitform Service; or (vi) access the Platform Service to build a competitive service or 
product, or copy any feature, function or graphic for competitive purposes. 

(v) MUTUAL CONFIDENTtALITY~ 

a, Definition af Confldenti•I Information. Confidentlal Information means all non-public Information 
disclosed by a party (Discloser) to the other party {Recipient), whether onilly or In writing, that is 
designated as confidential or tt,at reasonably should be understood to be confidential given the natute of 
the information and the circu.lT1$tances of dlsclosure (Confidential lnform.ilon). Soerata's Confidential 
Information includes without limitation the non-public portions of the Platform Service and any Customer 
spedfic per unit pricing (but Socrata does not coosider the annual fee paid by Customer to be a trade 
secret or conftdentlal Information). 

b. Protection af Conftdehtbll lnfonnatfon. The Recipient must use the same degree of care that It uses to 
protect the confidentlalit:y or Its own confidential Information (out In no event less than reasonablt care) not 
to dlsclose or use any Confidential Information of the Olscloser for any purpose outside the scope of this 
A9~ement. The Recipient must make commercially reasanable efforts to llmlt access to Confidential 
Information of Distloser to those of Its employees and subcontrac:tors who ~d such access for purposes 
consistent with this Agreement and who have signed confidentiality Agreements with Recipient no less 
restnctive than the confidentiality terms of this Agreement. 

c;. Exduslans. Confldentlal Information excludes Information that: (I) Is or becomes generally known to the 
public without breach of any abllgation owed to Olsdoser, (11) was known to the Redplent prior to Its 
disdosure by the Discloser without breath of any obllgatlon owed to the Olsc!oser, (HI) Is received from a 
third party without breach of any obligation awed to Dlsdoser, or (iv} w:as Independently developed by the 
Recipient without use or access to the Confidential Information. The Recipient may disclose Confidential 
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Information to the extent required by law or court order, but will provide Discloser with advance notice to 
seek a protective order. 

(vi) WARRANTIES. 

a. Performance Warranty. 
l, SO<:rata wlll use comme~lally ree&onable efforts to maintain a 9~.5% online availability ot the 

Platform Service, measured on a monthly basis, excludtng downtime for scheduled maintenance, events 
beyond Its reasonable co.ntrol .or Customer or user technology issues (EJCdualona). Notiflcat!on of outi!lges 
are provided to Customers who have opted-In to Socrata's notification system located at: 
support.socrata.com: and 

It, The Platform Service under an order will be provided with appropr iately qualtfied and trained 
personnel, 

b. Compliance with Laws Warranty. socrata represents and warrants to Customer that It will comply with 
all applicable federal, state and local laws and regulation& that appty to So<:rata, the Platform Service and 
Its personnel, based on Its performance as a service provider to Customer, Including without llmltatlon u 
applicable, any govemment license, regfstration, employment, non-discrimination, anti-harassment, equal 
opportunity employment, minimum wage requirement:$, conflict of Interest, and anti-bribery (giftS and 
gratuities laws). 

c. DISCLAIMER, OTHER THAN THE ABOVE WARRANTIES, THE PLATFORM SERVICE IS PROVIDED WITHOUT 
WARRANTIES OF ANY KIND, EITHER EXPRESS OR tMPUED. SOCAATA 01SClAl_MS ALL IMPUED 
WARRANTlfS, INCLUDING, WITHOUT LIMITATION, TH£: IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. SOCRATA DOES NOT WARRANT THAT THE PERFORMANCE OF THE 
PLATFORM SERVICE WILL BE ERROR FREE OR WITHOUT INTERRUPTION. WHILE SOCRATA WIU.. USE 
INDUSTRY STANDARD ADMINISTRATIVE, TECHNICAL ANO PHYSICAL SECURin' SAFEGUARDS TO SECURE 
THE ?U.TFORM SERV1CE, SOCRATA CANNOT GUARANTEE Tl'tAT THE PU>.TFORM SERVICE CAN NEVER BE 
COMPROMISED. 

(vii) LIMlTAnON OF UABIUTY. NEITHER PARTY IS UABLE TO THE OTHER PAA.TY FOR ANY INDIRECT, 
CONSEQUENTIAL, INCIDENTAL OR SPECIAL DAMAGES (JNCWDING WITHOUT LIMITATION, REPlACEMENT 
COSTS, LOST PROFITS AND LOST DATA, INFORMATION OR CONTENT) ARISING OUT OF OR RELATED TO 
THIS AGREEMENT, REGARDLESS OF THE THEORY OF UABILITY (INCLUDING NEGLIGENCE ANO STRICT 
LI~lUTY). EXCEPT FOR SOCAATA'S INDEMNITY BELOW 0~ DUE TO THI: GROSS NEGLIGENCE OR WILLFUL 
MISCONDUCT OF SOCRATA SOCRATA'S TOTAL UASIUTY AAfSING OUT OF OR RELATED TO THIS 
AGREEMENT [S UMITED TO THE AMOUNT PAID BY CUSTOMER WITHIN THE 12-MONTH PERIOD PIUOR TO 
THE EVENT WHICH GAVE RISE TO THE CLAIM. THE PlATFORM SERVICE IS NOT DESIGNED TO (I) PROCESS 
.OR STORE 'SENSITIVE DATA' OR {II) WHERE AN [NTERRUPTION OF THE PLATFORM SERVICE COULD CAUSE 
PERSONAL INJURY (INCLUDING DEATH) OR PROPERTY DAMAGE. ANY use OF THE SERVICES IN CONNECTION 
WITH THESE ACTIVlTIES JS AT CUSTOMER'S RISK. 

(viii) lNDEMNlflICAffON . 
.l). Coverage. Socrata will defend or settle any third party. dalrn against Customer to the extent that such 

· claim alleges that: 
(l) Socrata's personnel caused ,any bodily Injury (Including death) or physical damage to tangible. 

property while at Customer's premises; 
{II) the Platform Service vrolates a copyright, ~tent, tnldemarit or othe.r Intellectual property right; or 
{\Ii) withholding taxes, labor or employment taxes were not paid by socrata wrth respect to Its 

personnel. 
b .• Process. customer must promptly notify Sccrata of the dalm in writing, cooperates with Soctata In the 

defense, and Socrata to solely control the defense or settlement Qf the claim, provided that Socrata cannot 
settle the claim unless It contains a full release and no admission of llablllty on the part of Customer. 
swata Will pay Its lndemnitlcation claim defense costs incurred as part of Its obligations above, and the 
Indemnifying party negotiated settlement amounts, and court awarded damages. As to Section S(a)(ll) If 
such a cialm appears llkely, Socrata may modify the Platform Service, procure the necessary rights, or 
replillce it wlth the functional equivalent. If Socrata determines that none of these are reasonably avallable, 
then Socrata may t:ermtnate the Platform Se.Nice and refund any prepaid and UT\used fees. 

c. Exduslons. Socrata has no obligation for any claim arising from: Socrata's compliance with the 
customer's specifications; a comblnatron of the Platform Service with other techl"IOlogy or aspects where 
the Infringement wou Id not occur but for the combination; use of the customer Content; or technology or 
aspects not provided by Socrata. 

{Ix) Term and Termlnetlon, 

www ~ocrata.com 
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b. Termtnatlon for Breach. Either party may terminate this Agreement or an order, In the event the other 
party Is in material breach of the order or this Agreement, and such breach has not been cured within 30 
days of receipt of notice therefor. Socrata may suspend the Platform Service upon prior written or emall 
notice to Customer due to non-payment of undisputed Invoices that are past due. If Customer terminates 
an order due to an uncured breach by Soaata of Its obligations und~r this Agre4!!ment or an order, then 
customer will receive as Its sole and exclusive remedy a pro-rate refund. of the fees paid but .une+1rned as 
of the effective date of termination • 

. c. Termination for Convenience and Non-Appropriation of Funds. Customer may terminate .this 
Agreement for convenience with 30 days' prior written notice to Soerata, provided that all of customer's 
financial obllgatlons under this Agreement and any orders that are In effect prior to the effective date or 
tetmlnatlon remain in full force and effect as written. If Customer has not appropriated the necessary funds 
for a renewal term of an order, then Customer may tennlnate such order upon written notice to Socrata, as 
soon as practical bJ.Jt In any event at le;ist 15 deys prior to the effectiYe date of the renewal of such order. 

d. Flnal Export and Rehlm of Customer Content. Customer will have 30 days to export Customer 
Cc>ntent rrom the Platfonn Service upon termination or expiration or the order, After the 30 days, Socrate 
may delete the Customer Content that Is stored within the Platfonn and rum otr the Platform Service, 

(x) MISC. 
a. Governing Law. This Agreement Is governed by the laws of the state where Customer Is located, 

Irrespective of conflict of law principles. 
b. Non-Assignment. Neither party may assign or transfer (by operation of law or otherwise) this Agreement 

(lncluding any order) or any or Its rights or obligations hereun<ler without the other patty's express, prior 
WTitten consent. Notwltflstanding the foregoing, a party m~v assign this Agreement with all orders without 
consent of the other Pilrtv but with notice (I) to a majority owned affiliate or (Ii) to a successor In the event 
of a sale of substantially all the assets of a party or as part of a merger. 

c. Subcontr•ctors. Socrata will not subcontractors any part of the Platform Services, except for Its hosting 
provider and bandwidth provider. Socrata ts responsible ror the acts and omissions 1'f Its subcontractors 
and will flow-down as practical, the applicable terms of this Ag~ement. 

d. Survival. Terms and conditions. which by their nature survive .the termination will survive, including 
without limitation, payment, indemnific:atron, !imitation or llablflty. 

e. federal Govemment Provisions. If customer purchases the Platform Service fer ultimate federal 
government end use, Socrata provides such services solely In accordance with the following: Government 
teconlcal data end so~ware rights related to the Platform Service Include only thpse rights customarily 
provided to the public as defined In this Agreement. This customary commercial license Is provided In 
accordance with FAR 12,211 (Technical Data) and FAR 12.212 (Software) and, for Departm~mt of Defense 
transactions, OFAR 252.227-7015 (Technical Data - Commercial Jtems) and DFAR 227.7202·3 (Rights In 
Commercial Computer Software or Computer Software Oocumentation). 

f. Entire Agreement. This Agreement and each order; together with the NASPO Master Agreement for Cloud 
Solutions and any participating addendums thereto as between the Customer and Soc;rata's .authorized 
reseller submitting the quote, constitutes the entire Agreement between the parties and supersede any 
prior or contemporaneous negotiations or Agreements, whether oral or written, related to this subject 
matter. Neither party is relying on any representation concerning this subject matter, 1>ral or written, not 
Included In this Agreement. No representation, promise or Inducement not Included in this Agree~nt Is 
brnding. No modffication, amendment or waiver of any term of this Agreement Is effective untll signed by 
both parties. The parties agree that any term or condition stated In Customer's purchase order or In eny 
other of documentation (excluding Socrata's Order Forms) is void. 

g. Force Majeure, PO and Fndbac:k, Except fQr the payment of monies, neither party Is liable l'or any non• 
performance as a result or actMtles beyond Its reasonable control, Including without (imitation force 
majeure events. Customer agrees that any additional or conflicting terms contained fn any Customer form
purch;,sing document are rejected. By submitting ideas, suggestions or feedback to Socrata regarding 
Improvements to the Platform Service, and Customer hereby grants Socrata a royalty-free and fully-paid 
license to use such Items for any business purpose. 
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STATE OF UTAH COOPER.I\ TJVE CONTRACT AMENDMENT 

. AMENDMENT II: 4 

CONTRACT#: AR2472 

Slatting Date: Unchanged 

E:1:piration Dnte: Unchn11ged 

TO BE A TI"ACHED AND MADE PA.RT OF !he specified contract by and bcl\\':en the State of U1ah Division of Purchasing and 
C hsoft echnolo v Cor oration .. Referred 10 ns CONTRACTOR), 

BOTH PARTIESAGREE TO AMEND THE CONTRACT AS FOLLOWS: 

Aunchment E In the master agreement is hereby 11mended ns follows: 

l. The "£,d1ibi1 A Product J>asslhroiigh Tem1s - Googl~ Apps for Work ( for Customers)" document is replaced with the 
"Passthrough Terms -G Suite J-1.JPPA Business Associate Addendum" 11ttachcd herein this Amendment 4. 

2, The •·Acquin Subscription and Services Agreemcnl" attached herein this Amendment 4 is made a part of Attachment E. 

Nothing within this amendment is to be construed to amend any Cerm or condition provided outside of Attachment E. 

E!Tectivc Date of Amcnd111cnt: 6/16/2017 

All otl\er terms nnd conditions of the contract, including those previously modified, shall remain in full force and effect. 
IN WITNESS WHEREOF, the parties sign and cause this conlrncl 10 be executed, 

c.··.Q~.· .. f· oR 
•L,&~1 

06/16/17 

Ellen Lord 

Contraetor'g Name (Print) 

Contracts Manager 

Purchas ng Agent 

Solomon Kin . ton 

Date 

P one# 

801-5.38-3228 

e-mail 

skh " sMI ti"th1 uh Iov 

Contract# 

AR247l 
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Passthrough Terms - G Suite HIPM Business Associate Addendum 

customer has entered Into a certs.In written agreement {the "Agreement"), lndudlng the applicable Product 
Passthrough Terms, pursuant to which Customer Is entitled to access and use the Product: G Suite. This HIPAA 
Business Associate Addendum ("HIPM BAA") is effective as of the date of the Product Passthrough Terms for the 
purpose of Implementing the requirements of HIPAA (defined below) to support the compliance requirements 
thereunder. Together with the Product Passtflrough Terms, this HIPM BAA will be applicable to Protected Health 
Information (defined below). 

1. Definitions, For purposes of this HIPAA BM, any capitalized terms not otherwise defined herein will have 
the meaning given to them In the Product Passthrough Terms 6and under HIPM. 

"HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the rules and the 
regulations thereunder, as amended (Including with respect to the HITECH Act). 

"HIPAA Implementation Gulde" means the infotmatlonal guide that Google makes available describing how 
Customer can configure and use the Services to support HIPAA compliance. The HIPAA Implementation 
Gulde is available for review at the following URL: 

~!tP.,s:/~~~X~.9!!~!'.!.kconffe..r!~_g!f~pggfe.®m/en/~~e!Jiii}2016/1lhjpg;l~ 
~tll~.lo,n...;..mi.~ (as the cootent at such URL and the URL. Itself may be updated or modified from time to 
time). 

"HITECH A.er means the Health Information Technology for Economic and Clinical Health Act enacted in the 
United States Congress, which Is Title XIII of the American Recovery & Reinvestment Act, and the 
regulations thereunder, as amended. 

"Included Functionality" means functionality within the Product as described at the foUowlng URL: 
www.google.com/work/apps/terms/2015/1 /hipaa_functlonality .html 
(as the content at that URL, ot such other URL as may be provided, rnay be updated from time to time). 

"Producr means only the G Suite Core Services that Provider makes available to Customer under the 
. applicable Product F'assthrough Terms as further describecl at the following URL: 
b!!R:Jtwww~gpggfit.com/@gp§llnlli,n-jrtllem)si'yser f@ill~!mi (as the content at such URL and the URL 
itself may be updated or modified from time to time). 

•Protected Health Information" or •PHI" will have the meaning given to it under HIPAA to if provided as 
Customer Data in connection with Customer's permitted use of Included Functionality. 

-Provider" meani the third party provider of the Product. 

"Security Rule" means 45 C.F.R., Part 164, Subpart C. under HIPAA. 

2. .A.ppllcablllty, 

2.1. Psrtles. This HIPM BAA applies to the extent Customer Is acting as s Covered Entity or Business 
Assoclate, \0 create, receive, maintain or transmit PHI via the Included Functionality and where 
Provider, as a result, is deemed under HIPAA to be acting as a Business Associate of Customer, 

2.2. Services Scope. This HIPAA BAA is applicable only to the Included Functionslity. The scope of 
Included Functionality may expand. If the scope of Included Functionality expands, then this HIPM 
BM will automatically apply to such addilional new functionality and features as of the date the 
Included Functionality description is updated, or the date Provider has otherwise provided written 
communication regarding an update to the scope of Included Functionality to Customer's Notification 
Email Address (whichever date Is earlier). 

3. Permitted Use and Dlsclosure. 

3.1. By Provider. Provider may use and disclose PHI only as permitted under HIPM as specified In the 
Product Passthrough Terms and under this HIPAA BAA. Provider may also use and disclose PHI for 
the proper management and administration of Provider's business, for provisioning ~e Product, and to 
carry out the legal responsibilltles of Provider, provided that any dlsclosure of PHI for such purpose may 
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only occur if: (1) required by applicable law; or (2) Provider obtains written reasonable assurances from 
the person to whom PHI wifl be disclosed that It will be held in confidence, used only for the purpose for 
which It was disclosed, and lhat Provider Will be notified of any Breach. 

3.2. By Customer. Customer will not request Provider or the Product to use or disclose PHI in any manner 
that would not be permissible under HIPAA if done by a Covered Entity itself (unless otherwise 
expressly permitted under HIPM for a Business Assoclate). In connection with Customer's 
management and administration of the Product to End Users, Customer Is responsible for using the 
available controls within the Product to support Its HIPAA compliance requirements, including reviewing 
the HIPAA Implementation Gulde and enforcing appropriate controls to support Customer's HIPAA 
compliance. Customer will not use the Product to create, receive, maintain or transmit PHI to other 
products or services outside of the Included Functionality, except where Customer has expressly 
entered Into a separate HIPAA business associate egreement for use of such other products or 
services. If Customer uses Included Functionality in connection with PHI, Customer will use controls 
available Within the Product to ensure: (I) all other products or services not part of the Product are 
disabled for all End Users who use Included Functionality in connection with PHI (except those products 
or services where Customer already has an appropriate HIPAA business associate agreement In 
place); and (II) it takes approprlale measures to limit Its use of PHI in the Product to the minimum extent 
necessary for Customer to carry out Its authorized use of such PHI. Customer agrees that Provider has 
no obligation to protect PHI under this HIPM BAA to the extent Customer creates, receives, maintains, 
or transmits such PHI oLrtside of the Included Functionality (Including Customer's use of Its offline or on
premise storage tools or third party applications). 

,4, Appropriate Safeguards. The Product Is subject to appropriate safeguards designed to prevent against 
unauthorized use or disclosure of PHI, consistent With this H 1PM BAA, and a& otherwise required under the 
Security Rule, with respect lo the Included Functionality. Customer will use appropriate safeguards designed 
to prevent against unauthorized use or disclosure of PHI, consistent with this HIPAA BAA. and as otherwise 
required under the Security Rule, with respect to the Included Functionality. 

5. Reporting. Customer wiR be promptly notify following the discovery of a Breach resulting in the 
unauthorized use or disclosure of PHI in violation of this HIPAA BAA In the most expedient time possible 
under the circumstances, consistent With the legitimate needs of applicable law enforcement and applicable 
laws, and after taking any measures necessary to determine the scope of the Breach and to restore the 
reasonable Integrity of the Services system by using commerclally reasonable efforts to mitigate any further 
harmful effects to the e,ctent practicable. Customer will receive any applicable Breach notifications via the 
Notification Email Address (as such conlact is designated in the Product by Customer) or via direct 
communication with the Customer. For clarity, Customer and not Provider, Is responsible for managing 
whether its End Users are authorized to create, receive, maintain or transmit PHI within the Product and 
Provider does not have any obligations relating thereto. This Section 5 wlM be deemed as nolice to 
Customer that Provider periodically receives unsuccessful attempts for unauthorized access, use, 
disclosure, modification or destruction of information or Interference with the general operation of Provider's 
lnfonmation systems and the Services and even If such events are defined as a Security Incident under 
HIPAA, Customer will not receive any further notice regarding such unsuccessful attempts. 

6. Agents and Subcontractors. As related to the Product, appropriate measures are taken lo ensure that any 
agents and subcontractors used by Provider to perform Its obligations related to the provision of the Product 
that require access to PHI on behalf of Provider are bound by written ob6gatlons that provide the same 
material level of protection for PHI as this HIPM BM. To the extent Provider uses agents and 
subcontractors In Its performance of obligations hereunder, Provider will remain responsible for their 
performance as if performed by Provider Itself under the Product Passthrough Terms. 

7, Accounting Rlghbl. PHI will be made avallabte to Customer via the Product so Customer may fulfill its 
obligation to give lndlVlduals their rights of access, amendment, and accounting in accordance With the 
requirements under H IPAA. Customer is responsible for managing Its use of the Product to appropriately 
respond to such individual requests. 

8. Access to Records. To the extent required by law, and subject to applicable attorney cllent privileges, 
Provider will make Its internal practices, books, and records concerning the use and disclosure of PHI 
received from Customer, or created or received by Provider on behalf of Customer, available to the 
Secretary of the U.S. Department of Health and Human Services (the "Secretary") for the purpose of the 
Secretary determlnlng compli111nce with this HIPM BAA. 
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9. Return/Destruction of Information. Upon termination of the Product Passthrough Terms or the 
Agreement, all PHI received from Customer, or created or received by Provider on behalf of Customer, 
which Is stHI maintained In accordance with the section titled "Effects of Tennlnation" (or as otherwise 
expressly agreed In writing) under the Product Passthrough Terms will be returned or destroyed; provided, 
however, that If such return or destruction is not feasible, the protections of this HIPAA BAA will extent to the 
PHI not returned or destroyed and limit further uses and disclosures to those purposes that make the retum 
or destruction of the PHI infeasible. In the event this HIPAA BAA Is terminated earlier than the the Product 
Passthrough Terms or Agreement Customer may continue to use the Product in accordance with the the 
Product Passthrough Tenns, but must delete any PHI it maintains in the Product and cease to create, 
receive, maintain or transmit such PHI to Provider or within the Product. 

10. Breach/Cure. Customer may Immediately terminate this HIPAA BAA and the Product Passthrough Terms 
upon 10 days written notice If Provider has materially breached this HIPM BAA and such breach is not 
reasonably capable of being cured. 

11. Term. This HIPM BAA will expire upon the earlier of: {i) a permitted termination In accordance with this 
HIPAA BM; (fl) the natural expiration or termination of the Product Passthrough Terms; (Ill) the natural 
expiration or termination of the existing Agreement or (iv) the execution of an updated HIPAA BAA that 
supersedes this HIPAA BAA. 

12. Interpretation, It is the parties' Intent that any ambiguity under this HIPAA BAA be interpreted consistently 
with the Intent to comply with applicable laws. 

13. Effect of Addendum. This HIPAA BAA supersedes in Its entirety any pre-existing HIPAA BAA executed by 
the parties covering the same Product. To the extent of any conflict or inconsistency between the terms of 
this HIPAA BAA and the Product Passthrough Terms or the Agreement, the terms of this HIPAA BAA will 
govern. Except as expressly modified or amended under this HIPAA BAA, the terms of the Passthrough 
Tenns and the Agreement remain In full force and effect. 
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Product Passthrough Terms - G Suite (for Customel'I) 

Customer has entered Into a certain written agreement (the "Agreement") pursuant to which Customer has purchased 
the right to access and use the Product, These Product Passthrough Terms set forth the terms and conditions under 
which Customer may access and use such Product. 

1. Product. 

v2/1/2017 
··r.~ 

~ 

1.1 FaclllUes and Data Transfer. All facilities usE\ld to store and process Customer Data will adhere to 
reasonable security standards no less protective than the security standards at facilities where Provider 
stores and processes Its own information of a similar type. As part of providing the Product, Provider may 
transfer, store and process Customer Data In the United States or any olher country in which Provider or 
Its agents maintain facilities. By using the Product, Customer consents to this transfer, processing and 
storage of Customer Data. 

1.2 N.Q.M!. Notwithstanding any other term of the Product Pessthrough Terms, Provider wlll not 
process Customer Data for Advertising purposes or serve Advertising in the Product. 

1.3 New Features .or Product. Provider may make new applications, features or functionality for the 
Product available from time to time, the use of which may be contingent upon Customer's Product 
Passthrough Terms to additional terms. 

1.4 Modifications. 

(a) .Chail{U!s tb.Pi'Oduj2t. Provider may make commercially reasonable changes to the Product from 
time to time. If Provider makes a material change to the Product, Provider will inform Customer, by 
either sending an email to the Notification Email Address or alerting Customer through the Admin 
Console. 

(b) Chani;tes to URL fennJ. Provider may make oommerciaQy reasoriable changes to the URL Terms 
from time to time. If Provider makes a material change to the URL Terms, Provider will inform 
Customer by either sending an email to the Notification Email Address or alerting Customer 
through the Admln Console. If the change has a material adverse impact on Customer and the 
change is not a result of Provider complying with a court order or applicable law, Customer may 
notify Provider within thirty days after being Informed of the change that Customer does not agree 
wl1h the change. If Customer notifies Provider as required, then Customer wlll remain governed by 
the terms in effect Immediately prior to the change until the earlier of: (i) the end of the then-current 
Term or (ii) 12 months after Provider informs Customer of the change, unless the modification to 
the URL Terms Is in response to a court order or to comply with applicable law. If used of the 
Product renews, it will do so under the updated URL Terms. 

(c) Oiscootinuance of Product. Subject to Section 1.4(d), Provider can discontinue any Product or any 
portion or feature for any reason at any time without liability to Customer. 

(d) DeJ;!recation Polic:t, Provider will notify Customer if It intends to make a Significant Deprecation. 
ProviderwiU use commercially reasonable efforts to continue to provide the Product without a 
Significant Deprecation for at least one year after that notification, unler;s (as Provider determines 
in Its reasonable good faith judgment): (i) otherwise required by law or by contract (Including If there 
is a change In applicable law or contract), or (Ii) doing so could create a security risk or a 
substantial economic or technical burden. This policy Is the ffDepracation Policy.· 

1.5 . Customer Domain Name Ownership •. Prior to providing the Product, Provider may verify that 
Customer owns or controls the Customer Domain Names. If Customer does not own, or control, the 
Customer Domain Names, then Provider will have no obligation to provide Customer with the Product. 

1.6 §ooglfV;,\Jlt. flfiten~- If Customer purchases Google Vault, Provider will have no obNgatloh to 
retain any archived Customer Data beyond the retention period specified by Ctlstomer (other than for any 
legal holds). If Customer does not renew Google Vault, Provider will have no obligation to retain any 
archived Customer Data. 
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1.7 Fedetill lnfprmat@Q.:SeMt\iM@nagemei.\t Acl(fiSMAl. The Provider's Product known as "G Suite 
Core Services" reoeived a FISMA • Authorization tci Operate• for a Moderate Impact system. Provider will 
continue to maintain a System Security Plan (SSP) for the G Suite Core Services, based on NIST 800-53 
Rev. 3, or a slmllarly appllcable standard. 11 Provklet doea not maintain this SSP as stated, Customer's 
sole and exclusive remedy, and Provider's entire liability, will be Customer's abiHty to terminate use of the 
Product upon thirty days prior written notice. 

2. Customer Obligations. 

2 .1 Comptiance. Customer roust ensure that all use of the Product by Customer and Its End Users 
complies with this Product Passthrough Terms including the Acoeptable Use Policy. 

2.2 . Additional Products. Provider may make Additional Products available to Customer and its End 
Users in accordance with the appffcable product-specific Additional Product Terms. Additional Products 
ere not subject to or governed by this Product Passthrough Terms. Customer can enable or disable 
Additional Products and is not required to use Addltional Products in order to use the Product. 

2.3 . C.ustomer Administration of the Product. Customer may specify one or more Administrators 
through the Admln Console who will have the rights to access Adrnin Account(s) and to administer the 
End User Accounts. Customer is responsible for: ta) maintaining the confrdentlallty of the password and 
Admin Account(s}; (b) designating those Individuals who are authorized to access the Admin Account(s); 
and (c) ensuring that all activities that occL1r in connection with the Admln Account(s) comply with the 
Product Paasthrough Terms. Customer agrees that Provider's responsibilities do not extend to the 
Internal management or administration of the Product for Customer and that Provider Is merely a data• 
processor. 

2.4 Administrator Access: End User Consent 

(a) ;Admi;.1$1ratorAc!;lH, Administrators wffl have 1'1e abUity to access all Customer's End User 
Accounts. Including the ability to access. monitor, uae, modify, wlttlhold, or disclose any date 
available to End Users associated with their End User Accounts. 

(b) RtseUet:a$ A(lrnln!sJtJiitor. If Customer orders Product via Reseller, Reseller may have 
Administrator access to Customer's Account and Customer's End User Accounts. As between 
Provider and Cuatomer, Customer is solely responsible for. (i) any access by Reseller to 
Ctlstomer's Account or Customer's End User Accounts; and (ii) defining in the Reseller Product 
Passthrough Terms any rights or obligations as between Reseller and Customer with respect to the 
Product. 

(c) End User Consent. Customer will obtain al'ld maintain all required consents from End Users to 
allow: (i) Administrators to have the access described in these Produc;t Passthrough Tenns; and (ii) 
Provider's provision of the Product to Administrators and End Users. 

2.5 Unauthorized Use. Customer will use commerclany reasonable efforts to prevent unauthorized use 
of the Product end to terminate any unauthorized use. Customer wm promptly notlf!,' Pt0vlder of any 
unauthorized use of, or access to, the Product of which It becomes aware. 

2.6 Bntrictioho oo Ufft. Unless Provider specificany agrees In wrlting, Customer will not, and will use 
commercially reasonable efforts to make sure a third party does not: (a) sell, resell, lease, or the functional 
equivalent, the Product to a third party (unless expressly authorized in this ProductPassthrough Terms): 
(b) attempt to reverse engineer the Product or any component; (c} atternpt to create a substitute or similar 
service through use of, or access to, the Product; (d) use the Product for High Risk Activities; (e) use t~e 
Product to stora or transfer any Customer Data 1hat is controlled for export under Export Control Laws; or 
(f) use the Product on behalf of or for the benefit of any entity or person who Is prohibited from using the 
Product by United States laws or regulations. Customer is solely responsible for any applicable 
compliance with HIPAA 

2.7 Support. Customer w\11, at Its own expense, respond to (luestlons and complaints from End Users 
or third parties relating to Customer's or End Users' use of the Product. Customer will use commerclally 
reasonable efforts to resolve support Issues before escalating them to Provider. 
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2.8 Aliases. Customer is solely responsible for monitoring, responding to, end olherwise processing 
emails senl to the "abuse" and "postmaster" aliases for Customer Domain Names but Provider may 
monitor emails sent to these aliases for Customer Domain Names to allow Provider to Identify Product 
abuse. 

3. Intentionally Omitted. 

4. Technical SupportServfces. Provider will provide TSS to Customer during the Tenn in accordance with the 
TSS Guidelines subject to payment of support Fees, If applicable. 

5. Suspen1ion. 

5. f Of End User Accounts bt= Provider. If Provider becomes aware of an End User's violation of the 
Product Passthrough Terms, then Provider may specifically request that Customer Suspend the 
applicable End User Account If Customer fails to comply with Provider's request to Sm;pend an End 
User Account, then Provider may do so. The duration of any Suspension by Provider w/11 be unHI the 
applicable End User has cured the breach which caused the Suspension. 

5.2 E!Tifl!'.,gGn®§ectirJty lssu_e15:: Notwithstanding the foregoing, If there Is an Emergency Security 
Issue, then Provider may automatically Suspend the offending use. Suspension will be to the minimum 
extent and of th& minimum duration required to prevent or terminate the Emergency Security Issue. If 
Provider Suspends an End User Account for any reason without prior notice lo Customer, at Customer's 
request, Provider will provide Customer lhe reason for the Suspension as soon as is reasonably possible. 

5.3 :susperl$lpo {2r Non-P@Ymentand Oeiln®entPevrMnt. A.s of the first date Customer becomes 
delinquent on Fees owed, Customer's Account may be Suspended unUI all deNnquent Fees have been 
paid. 

5.4 §tisb!!Jtsli:ih to.<;5m;u1llY.Wllh b!Wl- Provider may at its sole discretion Suspend the provision of any 
Product at any time if required lo comply with any applicable law. 

6. Confidential Information, 

6.1 Obligations. Subject to Section 6.2 (Disclosure of Confidential Information), the recipient will not 
disclose the discloser's Confident/al Information, except to employees, Affiliates, agents, or professional 
advisors ("Delegates") who need to know ii and who have a legal obligation to keep it confidential. The 
recipient will use the Confldenlial Information only to exercise rights and fulfill obligations under these 
Product Passthrough Terms, while using reasonable care. The recipient will ensure thet its Delegates are 
also subject to the same non-disclosure and use obligations. 

6.2 .Disclosure of Confidential Information. 

(a) General. Subject to Sadlon 6.2(b), the recipient may disclose the discloser's Confidential lnfonnatlon 
(I) in accordance wilh a Legal Process or (II) with the discloser's written consent. 

(b) Notification. Before the recipient discloses the discloser's Confidential Information In accordance with 
a Legal Process, the recipient will use commercially reasonable efforts to promplly notify the discloser 
Provider wlll give notice via the Notification Email Address. The recipient does not need to provide 
notice before disclosure If the recipient is Informed that (i) it is legally prohibited from giving notice or 
(Ii) the legal Process relates to e)(ceptional circumstances Involving danger of death or serious 
physical lnJury to any person. 

(c) Opposition. Recipient wlU comply with the other party's reasonable requests opposing disclosure of its 
Confidential lnfurmatioo. 

7. !ntellectual .Property.Rights;. Brand Features, 

v2/112017 

,?~· 
~l 

7, 1 Ititelle¢t!,Jri1 Pip~ Bight!. Except es e>epressly set forth herein, these Product Passthrough 
Terms does not grant either party any rights, implled or otherwise, to the other's contenl or any of the 
other's Intellectual property. As between the parties, Customer owns all Intellectual Property Rights in 
Customer Data and Provider owns all Intellectual Property Rights In the Product. 
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7.2 :~.:QfJlli.M.~-~- Provider may display only those Customer Brand Features authorized 
by Customer (such authorization Is provided by Customer uploading its Brand Features into the Product) 
within designated areas of the Service Pages. Customer may specify the nature of this use using the 
Admln Console. Provider may also display Provider Brand Features on the Service Pages to Indicate that 
the Product are pralflded by Provider. Neither perty may display or use the other party's Brand Features 
beyond what is allowed in these Product Passthrough Terms without the other party's prior written 
consent. 

7.3 Brand Features Limitation. Any use of a party's Brand Features will inure to the benefit of the party 
holding Intellectual Property Rights In those Brand Features. A party may revoke the other party's right ta 
use its Brand Features pursuant to these Product Passthrough Terms with written notice to the other and 
a reasonable period to stop the use. 

8. Publicity, In connection with Customer's use of the Product, (a) Customer may state publlcly that it Is a Provider 
customer and display Provider Brand Features consistent with the Trademark Guidelines and (b) Provider may 
(i) orally state that Customer is a Provider customer and (ii) include Customer's name or Customer Brand 
Features in a list of Provider customers in Provider's onllne or offline promotional materials. Neither party needs 
approval If It Is using the other party's name or Brand Features In a manner that Is substantially similar to a 
pre\llously approved manner. Any use of a party's Brand Features will Inure to the benefit of the party holding 
Intellectual Property Rights to those Brand Features. A party may revoke the other party's right to use Its Brend 
Features under this Section with written notice lo the other party and a reasonable period to stop the use, 

s. 8eP!'fHntatJon1. wmaotiu l!Jd PtaelaJm,n. 
9.1 B,egresentailons ani, Wen:a~- Each party represents that (a) it has full power and authority to enter Into 

the.Product Passthrough Terms; and lb) It will comply with all laws and regulations applicable to Its 
provision, or use, of the Product, as appHcable. Provider warrants that It will provide the Product ln 
accordance with the applicable SLA. 

9.2 Disclaimers. EXCEPT AS EXPRESSLY PROVIDED FOR IN THIS PRODUCT PASSTHROUGH TERMS, 
TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, (A) NEITHER PARTY NOR ITS 
SUPPLIERS MAKES ANY OTHER WARRANTY OF ANY KIND, WHETHER EXPRESS, IMPLIED, 
STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR USE AND NONINFRINGEMENT; AND (B) 
NEITHER PROVIDER NOR ITS SUPPLIERS WARRANTS THAT OPERATION OF THE SOFTWARE OR 
THE PRODUCT WILL BE ERROR-FREE OR UNINTERRUPTED. NEITHER THE SOFTWARE NOR THE 
PRODUCT ARE DESIGNED, MANUFACTURED, OR INTENDED FOR HIGH RISK ACTIVITIES. 
EXCEPT AS EXPRESSLY PROVIDED FOR IN THIS PRODUCT PASSTHROUGH TERMS, TO THE 
FULLEST EXTENT PERMITTED BY APPLICABLE LAW, PROVIDER MAKES NO REPRESENTATIONS 
ABOUT ANY CONTENT OR INFORMATION MADE ACCESSIBLE BY OR THROUGH THE PRODUCT. 
CUSTOMER ACKNOWLEDGES THAT THE PRODUCT ARE NOT A TELEPHONY SERVICE AND THAT 
THE PRODUCT ARE NOT CAPABLE OF PLACING OR RECEIVING ANY CALLS, INCLUDING 
EMERGENCY SERVICES CALLS, OVER PUBLICLY SWITCHED TELEPHONE NETWORKS. 

10. Term. These Product Passthrough Terms will remaln In effect for the Term. 

11. .Termination. 

v2/1/2017 

~ 

11.1 tsindon!9t~~ Either party may suspend performance or terminate these Product 
Passthrough Terms if: (i) the other party is In material breach of the Product Passthrough Terms and fails 
to cure that breach within thirty days after receipt of written notice; (ii) the other party ceases Its business 
operations or becomes subject to insolvency proceedings and the proceedings are not dismissed within 
ninety days; or (Ill) the other party Is in material breach of these Product Passthraug h Terms more than 
two tlmes notwithstanding any cure of such breaches. 

11.2 Effects of Termination. If these Product Passthrough Terms terminates or expires, then: (1) the 
rights granted by one party to the other will cease immediately (except as set forth In Section 11.2 and 
Section 14.12 (Survival)); (Ii) Customer wlll not have access to, or the ablllty to export, the Customer Data 
after the effective date of termination or expiry of Che Product Passthrough Tenns; (Ill) all Fees owed by 
Customer to Provider are Immediately due upon receipt of the ilnal Invoice; (d) Customer will delete the 
Customer Data In a manner consistent with the functionality of lhe Product and In accordance with the 
terms of the Product Passthrough Terms; {e) Provider will delete Customer Data in accordance with the 
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terms of the Product Passthrough Terms; and (f) upon request each party will promptly use reasonable 
efforts to return or destroy any remaining Confidential Information of the other party. 

12. M/scellaneous. 

12.1 Product Development. The Product was developed solely at private expense and Is commercial 
computer software and related documentation within the meaning of the applicable civilian and rnilltary 
federal acquisition regulatlol'\S and any supplements thereto. 

12 .2 Force Majeure, NeCther party will be liable for inadequate performance to lhe extent caused by a 
condition (for example, natural disaster, act of war or terrorism, riot, labor condition, governmental action, 
and Internet disturbance) that was beyond the party's reasonable control. 

12.3 No Waiver. Failure to enforce any provision of this Product Passthrough Terms will not constitute a 
waliler. 

12.4 Severabllty. If any provision of this Product Passthrough Tenns is found unenforceable, the 
balance of the Product Passthrough Terms will remain In full force and effect. 

12.5 No Agenc'(, The parties are Independent contractors, and this Product Passthrough Terms does 
not create an agency, partnership or joint venture. 

12.6 No Tokd~ew Bffl'!9Tu)lariee. There are no third-party beneficiaries to this Product Passthrough 
Terms. · · · 

12.7 Survival. The following sections will survive expiration or termination of this Product Passthrough 
Terms: Section 3 (Payment), 6 (Confidential Information), 7.1 (Intellectual Property Rights), 11.2 (Effects 
of Termination), 12 (Defense and Indemnity), 13 {Limitation of Liability), 14 (Miscellaneous) and 15 
(Definitions). 

12.B Entire Product PaS$th'®ghtem,s. This Product Passthrough Terms, and all documents 
referenced herein, Is the parties' entire Product Passthrough Terms relating to Its subject and supersedes 
any prior or contemporaneous Product Passthrough Termss on that subject. The terms located at a URL 
and referenced In this Product Passthrough Terms are hereby Incorporated by this reference. 

12. 9 Interpretation of Conqf9!ing T~nns. If there is a conflict between the documents that make up this 
Product Passthrough Terms, the documents will control in the following order: the Order Form, the 
Product Passthrough Terms, and the terms located at any URL 

13. Definitions. 

",~.cce[)'lable Uii& Polley" means the acceptable use policy for the Product available at 
~lte,Provider',mlwrmwr,.e policy.html or such other URL as may be provided by Provider. 

"Account• means Customer's Provider account credentials and correlating access to the Product under this 
Product Passthrough Terms. 

•Account Manager" means the Provider business person working with Customer regarding Cuatomer's purchase 
of the Product. 

'!Additional ~ means products, Product and applications that are not part of the Product but that may be 
accessible, via the Admln Console or otherwise, for use with the Product. 

"A.dmfn Account(s)" means the administrative account(s) provided to Customer by Provider for the purpose of 
administering the Product. The use of the Admin Account(s) requires a password, which Provider will provide to 
Customer. 

"Admln Console" means the onllne tool provided by Provider to Customer for use In reporting and certain other 
administration functions. 
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"Administrators• mean the Customer-de54gnated technical personnel who administer the Product to End Users 
on Customer's behalf, 

"Advertising" means onllne advertisements displayed by PrO'llider to End Users, excluding any advertisements 
Customer expressly chooses to have Provider or any Provider Affiliate display in connection with the Product 
under a separate Product Passthrough Tenns (for example, Provider AdSense advertisements Implemented by 
C\lstomer on a website created by Customer using the "Provider Sites" functionality within the Product). 

"Affiliate" means any entity that directly or indirectly controls, is controlled by, or Is under common control with a 
perty. 

"Annual Charge• means the annual charge for the Product set forth in the Order Form. 

''ffitnng Start Dill!!!'' means the date upon which Customer will begin paying Provider for the Product. 

~Brand F@@tures" means the trade names, trademarks, service marks, logos, domain names, and other 
distinctive brand features of each party, respectively, as secured by such party from time to time. 

"Confidential lnfonnaUon" means Information that one party (or Affiliate) discloses to the other party under this 
Product Passthrough Terms, and that Is marked as confidential or would normally be considered confidential 
information under the clrcumstances. It does not include information that is independently developed by the 
recipient, is rightfully given to the recipient by a third party without confidenUaUty obligaUons, or becomes public 
through no fault of the recipient. Subject to the preceding senteince, Customer Data is Customer's Confidential 
Information. 

"Customer Data• means data, Including email, provided, generated, transmitted or displayed via the Product by 
Customer or End Usera. 

•customer Domain Names" mean the domain names owned or controlled by Customer, Which will be used in 
connection with the Product and specified in the Order Form. 

~Effective Date• means the date this Product Passthrough Terms Is countersigned. 

•emergenpv Segw;ltv Issue• means either: (a) Customer's or End Users' use of the Product In violation of the 
Acceptable Use Policy, in a way that disrupts: (i) the Product; (ii) other customers' use of the Product; or (iii) the 
Provider network or servers used to provide the Product; or (b) to prevent unauthorized third party ac:cess to the 
Product or data within the Product. 

"End Users" means the Individuals Customer permits to use the Product 

"End User Account" means a Provider-hosted account established by Customer through the Product for an End 
User. 

•~Qitn!rnll.aW!" means all appllcable export and reexport control laws and regulations, Including trade end 
economic sanctions maintained by the Treasury Department's Of'fice of Foreign Assets Control, and the 
International Traffic In Arms Regulations ("ITAR") maintained by the Department of State, but excluding the 
Export Administration Regulations ('EAR") maintained by the U.S. Department of Commerce. 

•~" means the amounts Invoiced to Customer by Provider, or Reseller, If applicable, for the Product BS 
described in this Producl Passthrough Terms. 

"G Suite Core Services• means the Product specified in the Order Form which are more fully described here: 
h1~/fgsul\e.P~@,&amlletmsfYs.er features.html or other such URL as Provider may provide. 

"Help Center" means the Provider help center accessible at h.t!eltww'i!,pioil.ld@t~-~~ or other such URL 
BS Provider may provide. · · · · · · · · · 

"f:tlQh ,Bffi!MIVW!t" means uses such as the operation of nuclear facilities, air traffic control, or life support 
systems, where the use or failure of the Product could read to death, personal injury, or environmental damage. 

"!i!fM" means the Health Insurance Portability and Accountability Act of 1996, as may be amended from time 
to time, and any regulations issued thereunder. 

v2/1/2017 
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"Initial Term" means the term for the applicable Product beginning on the Service Commencement Date and 
continuing for the "Current Term· set forth In the Order Form from the BIiiing Start Date. 

"Initial TM!! Cha.Jll§" means the charge for the Product for the Initial Term (excluding any applicable one time 
fees), as set forth in the Order Form. 

"lntdll&'9Sull:'Ptopt1rty·Rfghts" means current and future worldwide rights under patent law, copyright law, trade 
secret law, trademark law, moral rights law, and other similar rights. 

"Legal Process" means a data disclosure request made under law, governmental regulation, court order, 
subpoena, warrant, governmental regulatory or agency request, or other valid legal authority, legal procedure, 
or similar process. 

"Notification Email Address• means the email address(es) designated by Customer in the Admin Console to 
receive certain notifications from Provider. It Is Customer's responsibility to keep the NoUficatlon Email 
Address(es) valid end current. 

"Order Form• means an order form, which ls the written document provided to Customer by Provider or by a 
Reseller specifying the Product Customer will use under the Product Passthrough Terms. 

"Product" means, as applicable, the G Suite Core Services set forth in the Order Form. 

"Prqduct Pasl!\titougltilo:nt" means the combination of the Order Form and this G Suite Product Passlhrough 
Terms. · 

"Provider" means the lhird party provider of the Product. 

"Purchase Order" means a Customer issued purchase order. 

"Reseller" means, If applicable, the authorized reseller that sells or supplies the Product to Customer. 

"Ser-vice Conimertcement Dattt" is the date upon which Provider makes lhe Product available to Customer, and 
wiH be within one week of Provider's receipt of the applicable Order Form signed by Customer, unless otherwise 
agreed by the parties. 

"Service Pages• mean the web pages displaying the Product to End Users; 

"SigrilbntD~cn" means to discontinue or to make backwards incompatible changes to the Product !hat 
results in Provider no longer providing lo its enterprise-<:ustomer base the ability to: (1) to send and receive e
mail messages; (2) schedule and manage events; (3) create, share, store and sync files; (4) communicate with 
other end users in real time; or (5) search, archive, and export email messages. 

"SLA• means the Service Level Product Passthrough Terms located hero for applicable Product: 
h]ps:/l@l;llte~Pl'O'Yi!t~gomlterms/sla.html or such other URL as Provider rnay provide. 

"Suspend" means Che immediate disabllng of access to the Product, or components of the Product, as 
applicable, to prevent further use of the Product. 

"I~!m· means the Initial Term and all renewal terms for the applicable Product. 

"TSS" means the technical support services provided by Provider to the Administrators under the TSS 
Guidelines. 

"TSS Guidelines" means Provider's technlcal supp~rt services guidelines then in effect for the Product. TSS 
Guidelines are at the following URL: htlps://~Jte;.p,rovider.cgmn!!!!llll~:htmt or such other URL as Provider 
may pro11ide. 

"URL Terms• means the Acceptable Use Policy, the SLA, and ttie TSS Guidelines. 
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Pgs-B,roygh Jem,s of §!rvice for Google Professional Services 

The following Terms of Service govern Google's performance and delivery of certain services 
and deliverables as described below. 

1. Definitions. 

"Affiliate" means any entity that directly or indirectly controls, is controlled by, or is 
under common control with, a party. 

"Background IPn means all Intellectual Property owned or licensed by a party (a) before 
the provision of any Professional Services; or (b) independent of the Professional 
Services. 

"Brand Features" means each party's trade names, trademarks, logos, domain names, 
and other distinctive brand features. 

"Confidential Information" means information that one party (or an Affiliate) discloses 
to the other party under the Terms of Service, and that is marked as confidential or 
would normally be considered confidential information under the circumstances. It does 
not include information that is independently developed by the recipient, is rightfully 
given to the recipient by a third party without confidentiality obligations, or becomes 
public through no fault of the recipient. 

"Deliverables" means any tangible or intangible work product (including third party 
materials) specific to the Customer to be provided by Google to Customer in connection 
with the Professional Services. 

"Developed IP" means any Intellectual Property (other than Background IP) created or 
discovered by or on behalf of either party in connection with the Terms of Service. 

"Fees" means the applicable fees for the Professional Services, including any 
reimbursable expenses (if applicable). The Fees for the Professional Services are 
stated in the applicable Ordering Document or other Partner document. 

"Google Product" means any Google services or products made available to Customer 
under a separate agreement. 

"Including" or "including" means "including but not limited to," and any examples listed 
are illustrative and not the sole examples of a particular concept. 

"Indemnified Liabilities" means any (a) settlement amounts approved by the 
indemnifying party; and (b) damages and costs in a final judgment awarded against the 
indemnified part(ies) by a competent court. 
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"Intellectual Property" or ''f P" means anything protectable by an Intellectual Property 
Right. 

"Intellectual Property Rights" means all patent rights, copyrights, trademark rights, 
rights in trade secrets (if any), design rights, database rights, domain name rights, 
moral rights, and any other Intellectual property rights (registered or unregistered) 
throughout the world. 

"Ordering Document" means an order form or statement of work issued by a Partner, 
referencing the Terms of Service and signed by Customer and Partner (as applicable). 
An Ordering Document will describe, at a minimum, the following: (s) details of the 
Google Professional Services being ordered; (b) the Fees; and (c) the applicable form 
of payment. 

•partner" means a third party entity authorized by Google to resell the Professional 
Services. 

"Personnel" means a party's directors, officers, employees, agents, other staff and 
subcontractors. 

"Product Agreement" means the separate agreement (if any) entered into between 
Google and Customer with respect to a Google Product, as amended from time to time 
in accordance with its terms. 

"Professional Services" means Google professional services ordered by Customer 
subject to the Tenns of Service, as more fully described in the datasheet associated 
with the applicable SKU referenced in an applicable Ordering Document. 

"Third.Party Legal Proceeding" means any formal legal proceeding filed by an 
unaffiliated third party before a court or government tribunal (including any civil, 
administrative, Investigative or appellate proceeding). 

"Trademark Guldellnes" means Google's guidelines for third party use of Google's 
Brand Features, located at: . http:/Iwww1google.com/permissions/gui~elines.html ~ 

2. Professlonal Services. 

2.1 prpressiona1 Services. Google will provide Professional Services and Deliverables to 
Customer in accordance with the Terms of Service, subject to Customer fulfilling its obligations 
under Section 2.2 (Customer Cooperation). The scope of the Google Professional Services will 
be detailed in the Ordering Document. 
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2.2 Customer Cooperation. Time will not be of the essence for performance of the Professional 
Services or delivery of the Deliverables. Customer Will provide reasonable and timely 
cooperation in connection with Google's performance of the Professional Services and delivery 
of the Deliverables. Customer will fulfill any responsibility described in the Ordering Document. 
Customer will also provide any information that Google needs to provide Professional Services 
or that is necessary for a Deliverable. If necessary, Customer will provide access to customer 
controlled facilities and locations. Ali information that Customer provides Google will be accurate 
in all material respects. If Customer's fallure to comply with the foregoing causes any delay in 
Google's performance of the Professional Services or delivery of the Deliverables, neither 
Google nor Partner will be liable for such delay. Partner may charge additional reasonable fees 
or cancer any uncompleted Professional Services or Deliverables by notifying Customer in 
writing (email permitted). 

2.3 P!i)rson~~I. Google will determine its Personnel assigned to perform the Professional 
Services. If Customer has a reasonable basis for requesting a change of such Personnel, 
Google will reasonably consider the request and use reasonable efforts to replace the assigned 
Personnel with alternative Google Personnel. 

3. Paymepts. If Customer orders Professional Services from a Partner: (a) Customer will pay 
Partner for the Professional Services; (b) all payment terms are to be decided upon between 
Customer and Partner; (c) there will not be an Ordering Document between Google and 
Customer; (d) Google will provide to Partner any refunds or credits that may be due to 
Customer; and (e) any obligation on the part of Partner to provide any such refunds or credits to 
Customer will depend on the terms decided upon between Customer and Partner. 

4. lritallectual P,:operty. 

4.1 Backgrdund IP,. Except for the license rights under Section 5 (Licenses), neither party will 
own or acquire any right, title, or interest in or to the other party's Background IP under the 
Terms of Service. 

4.2 Deliverables and Developed IP. 

(a) Tltletobeiiverables~ Subject to Sections 4.1 (Background IP) and 4.2(b) (Ownership of 
Developed IP), title to the Deliverables will transfer to Customer upon delivery. 

(b) •Own&rshjppft>ev@lonedJP:~ As between the parties, and subject to Section 5.3 {License to 
Developed IP): 

(i) Google owns any Developed IP; and 

(ii) to the extent that Customer or any of its Personnel owns any rights in the Developed IP, 
Customer assigns to Google (or agrees to procure the assignment to Google of) all rights 
(including Intellectual Property Rights), title, and interest in or to the Developed IP, provided 
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however that If applicable law prevents future assignments, Customer will assign (or will procure 
the assignment of) such rights as these are created. 

(c)Moral·Rights. Customer Will not assert, and to the extent permitted by applicable law, 
otherwise waives, any moral rights in the Developed IP. Customer will ensure that its Personnel 
and other third parties in its control who have moral rights in the Developed IP will also not 
assert, and to the extent permitted by applicable law, will waive, those moral rights. 

5. Licenses. 

5. 1 ·Google IP, Subject to Customer's payment of applicable Fees, Google grants a limited, non
exclusive, royalty-free, fully-paid, worldwide license (with the right to sublicense to Affiliates 
only) to Customer to do the following for Customer's internal business purposes: 

(a) use the Developed IP solely in connection with the Deliverables; and 

(b) use any Google Background IP included in the Deliverables solely in connection with the 
Deliverables. 

5.2 Cu§tgmer Background IP. Customer grants to Google and Its Personnel a limited, non
exclusive, non-transferc;lble, royalty-free, fully-paid, worldwide license (with the right to 
sublicense) to reproduce, maintain, prepare derivative works of, distribute and use Customer 
Background IP solely in connection with Google's performance of Professional Services and 
creation and delivery of the Deliverables under the Terms of Service. 

5.3 Liqgnse to Developed tp. If applicable law prevents Customer from assigning ownership to 
Google of anybeveloped IP, Customer grants Google a perpetual, irrevocable, exclusive, 
royalty-free, fully-paid, transferable, worldwide license (with the right to sublicense) to: 

(a) reproduce, prepare derivative works of, distribute, publicly perform, publicly display and 
otherwise use such Developed IP; and 

(b) make, use, sell, offer for sale, import, export any component of and otherwise dispose of 
such Developed IP, 

6. Qgnfldentlal!rf. The recipient will not disclose the Confidential Information, except to its 
Personnel, Affiliates, or professional advisors ("Q¢~atmn who need to know it and who have a 
legal obligatfon to keep it con'fidential. The recipient will use the Confidential Information only to 
exercise rights and fulfill obligations under the Terms of Service, while using reasonable care. 
The recipient will ensure that its Delegates are also subject to the same non-disclosure and use 
obligations. The recipient may disclose Confidential Information when required by law after 
giving reasonable notice to the discloser, if permitted by law. Except for the limited use rights 
under the Terms of Service, neither party acquires any right, title, or interest in the other party's 
Confidential Information. 
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7. Publicity, Unless Customer agrees to different terms with the Reseller, then in connection 
with Customer's purchase and receipt of the Professional Services, (a) Customer may state 
publicly that it is a Google customer and display Google Brand Features consistent with the 
Trademark Guidelines, and (b) Google may (i) orally state that Customer is a Google customer 
and (ii) include Customer's name or Customer Brand Features In a list of Google customers 
(whether in Google's online or offline promotional materials). Any use of a party's Brand 
Features will inure to the benefit of the party holding Intellectual Property Rights to those Brand 
Features. A party may revoke the other party's right to use its Brand Features under this Section 
with written notice to the other party and a reasonable period to stop the use. 

8. Warranties and Disclaimers. 

a.1 Goog1~Viartantles~ 

(a) Quality. Google will perform the Professional Services in a professional and workmanlike 
manner, with reasonable skill and care, in accordance with generally-accepted industry 
standards. All of Google's Personnel performing the Professional Services have the requisite 
skills, experience, and qualifications. 

(b) No Conflicts. There are no actual or potential conflicts of interest concerning the provision of 
the Services. 

(c) QQ!J)Q!l~r1ce>Wltp:99st~rn~r•s Onsite Policies and Procedure~. If Google's Personnel perform 
Professional Services onsite at Customer's facilities, they will comply with Customer's 
reasonable procedures and policies made known to Google in writing in advance. 

8.2 Remedies~ Google's entire liability and Customer's sole remedy for failure to provide 
Professional Services or Deliverables that conform with Section B.1 (a) (Quality) will be for 
Google to use reasonable efforts to re-perform the applicable Professional Services or to 
terminate the applicable Ordering Document, and refund any applicable Fees received for the 
nonconforming Professional Services. 

8.3 Disclaimers. TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, EXCEPT 
AS EXPRESSLY PROVIDED FOR IN THIS SECTION 8, GOOGLE DISCLAIMS ALL 
WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR 
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR USE AND NONINFRINGEMENT. GOOGLE MAKES NO REPRESENTATIONS 
ABOUT ANY GOOGLE PRODUCTS OR ANY CONTENT OR INFORMATION MADE 
ACCESSIBLE OR AVAILABLE BY OR THROUGH THE PROFESSIONAL SERVICES. 

9. Termination. 

9.1 Effects of Termination. 
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(a) l;ffecis ofTermfnatlon on Pr:Ofessfon'alServices and Deliverables. If there is a termination of 
the agreement between the Customer and Partner, Google will immediately stop work on any 
Professional Services and Deliverables that remain incomplete as of the effective date of 

termination. 

(c) Survival. Sections 1 (Definitions), 3 (Payment}, 4 (Intellectual Property), 5.3 (License to 
Developed IP), 6 (Confidentiality), 8.2 (Remedies), 8.3 (Disclaimers}, 9.1 (Effects of 
Termination), 10 (Defense and Indemnity), and 11 (General) will survive expiry or termination of 
the Terms of Service. 

10. Defense and Indemnity. 

10.1 Google lnttemnmcatfon Obligations. Subject to Section 10.4 (Conditions), Google will 
defend and indemnify Customer against Indemnified Liabilities in any Third-Party legal 
Proceeding to the extent arising from an allegation that Customer's use in accordance with the 

Terms of Service of any of the following (collectively, the "Google fnde,nnifled Materials") 
infringes the third party's Intellectual Property Rights: (a) Deliverables including Developed IP 
and Google Background IP (in each case, excluding any open source software and any 
Developed IP licensed by Customer to Google); or (b) Google's Brand Features. 

10.2 Customer Indemnification Obilgations. Subject to Section 10.4 (Conditions), Customer will 
defend Google, its Personnel, and its Affiliates ("Google Indemnified Parties"), and indemnify 
them against Indemnified Liabilities in any Third-Party Legal Proceeding to the extent arising 
from an allegation that Google Indemnified Parties' use in accordance with the Terms of Service 
of any of the following (collectively, the '~Customer fridei'nnified Matetlalsu) infringes the third 
party's Intellectual Property Rights: (a) Customer Background IP, any Developed IP licensed to 
Google by Customer and any other information, materials or technology provided to Google by 
Customer in connection with the Professional Services (in each case, excluding any open 
source software); or (b) Customer's Brand Features. If Customer is a U.S. (federal, state, or 
local) government agency, then Customer's indemnification obligations will apply to the extent 
permitted by law. 

10.3 Exclusions. This Section 10 will not apply to the extent the underlying allegation arises 
from: 

(a) modifications to the Google Indemnified Materials or Customer Indemnified Materials (as 
applicable) by anyone other than the indemnifying party; 

(b) combination of the Google Indemnified Materials or Customer Indemnified Materials (as 
applicable) with materials not provided by the indemnifying party; or 

(c) compliance with the indemnified party's instructions, design or request for customized 
features. 
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10.4 Cgnditj,;ms. Obligations under Sections 10.1 (Google Indemnification Obligations) and 10.2 
(Customer's Indemnification Obligations) are conditioned on the following: 

(a) The indemnified party must have promptly notified the indemnifying party in writing of any 
allegation(s) that preceded the Third-Party Legal Proceeding and must cooperate reasonably 
with the indemnifying party to resolve the allegation(s) and Third-Party Legal Proceeding. If 
breach of this Section 10.4(a) prejudices the defense of the Third-Party Legal Proceeding, the 
indemnifying party's obligations under Section 10.1 or 10.2 (as applicable) will be reduced in 
proportion to the prejudice. 

(b) The indemnified party must tender sole control of the indemnified portion of the Third-Party 
Legal Proceeding to the indemnifying party, subject to the following: (i) the indemnified party 
may appoint its own non-controlling counsel, at its own expense; and (ii) any settlement 
requiring the indemnified party to admit liability, pay money, or take (or refrain from taking) any 
action, will require the indemnified party's prior written consent, not to be unreasonably withheld, 
conditioned, or delayed. 

1 o. s Infringement Remedies. 

(a) If Google reasonably believes the Professional Services or Deliverables (including the 
Developed IP and Google Background IP) might infringe a third party's Intellectual Property 
Rights, then Google may, at its sole option and expense: (I) procure the right for Google to 
provide the Professional Services or for Customer to use the Deliverables including the 
Developed IP and Google Background IP (as applicable) In accordance with the Terms of 
Service; (ii) modify the Professional Services or Deliverables to make them non-infringing 
without materially reducing their functionality; or (iii) replace the Professional Services or 
Deliverables with a non-infringing, functionally equivalent alternative. 

(b} If Google notifies Customer that Google does not consider the remedies in Section 10.5(a) 
to be commercially reasonable in the circumstances, or if such remedies are not provided within 
ninety (90) days of an injunction: 

(i) either party may terminate the work described in the Ordering Document immediately on 
written notice; or 

(ii) Google may, with prior written notice, suspend or terminate Customer's use of the impacted 
Deliverables and provide a pro-rated refund of any Fees paid for such Professional Services to 
Partner for return to Customer. 

10.6 Sole Bights and Qbligptions. Without affecting either party's termination rights, this 
Section 10 states the parties' only rights and obligations under the Terms of Service for any 
third party's Intellectual Property Rights allegations and Third-Party Legal Proceedings. 

11. Miscellaneous. 
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11.1 'lndemmdentDevelopment. Nothing ln the Terms of Service will be construed to limit 
or restrict either party from independenUy developing, providing, or acquiring any 
materials, services, products, programs or technology that are similar to the subject of 
the Terms of Service t, provided that the party does not violate its obligations under the 
Terms of Service. 

11.2 .'Force Ma!eure. Neither party will be liable for failure or delay in performance to the 
extent caused by circumstances beyond its reasonable control. 

11.3 Severabillt2~ If any term (or part of a term) in the Terms of Service is invalid, illegal or 
unenforceable, the rest of the terms will remain in effect. 

11.4 No Thfrd-Party Beneficiaries. The Terms of Service do not confer any benefits on any 
third party unless It expressly states that it does. 

11.5 Interpretation of Contl1cting.Terms. Unless stated otherwise in the applicable Ordering 
Document, if there is a conflict between any term of the Terms of Service and a term of 
an Ordering Document, the Terms of Service will govern. 
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ACOU.10'' 
SUBSCRIPTION AND SERVICES AGREEMENT 

This subscription and services agreement (the "Agreement"}, the relevant terms of the Gulde, and any executed Orders arid/or SOWs betweeri the parties, 
are incorporated herein arid shall govern the provislon of the Services. Customer and its Affiliates may place orders 1.mder this Agreement by submitting 
separate Order(s) and SOW(s), pursuant to which an Affiliate will be considered the Customer as forth herein. This Agreement shall commence on the Effective 
Date of Customer's first executed Order or SOW ("Effective Date") and will continue until otherwise terminated In accordance with Section 12 below. 

1. DEFINmONS, 

"Affiliate" means any entity that directly or lndlrectly controls, Is controlled 
by, or Is under common control with the subject entity, "Control," for 
purposes hereof, means direct or Indirect ownership or control of more than 
50% of the voting 1nterestr. of the subject entity. 

"Authorized Contractors• means independent contractors, licensors or 
subcontractors that aulst Ac:qu!a In the delivery of the Services. 

"Customer Applications" means all software programs, Including Drupal, 
that Customer uses on the Platform as a Service. Subscription Seivlces do 
not fall within the meaning of Customer Applications. 

"Customer Data" means all data, records, files, Images, graphics, audio, 
video, photographs, reports, forms and other content and material, In any 
format, that are ,ubmltted, stored, posted, displayed, transmitted or 
otherwise used wtth the Subscription Services and Includes Regulated Data 
for wl'tlch the applicable Subscription Services have been subscribed by 
Customer. 

•Data C.nwr Reclon" ref en to the geographfc region In which the Platform 
environment is physlcallv located and the Customer Data Is housed. 

"Deliverable" means any wmk product, dellverables, programs, lnterface.s, 
modifications, configurations, reports, or documentation developed or 
delivered in the performance of Professional Services, 

-Documentation" means the Gulde as updated from tlme to time. 

•Gl,ilde" means the documented descriptions of the products and services 
that are applicable to the Services under Customer's Order and ls made 
accessible via the URL at https://do4,ac,qyl;,.toinlauldj. The Guide is 
subject to change at Acqufil's discretion to reflect changes in technology, 
industry practices and patterns of system use; however, Acqula's changes to 
the Gulde will not result in a material reduction in the level of performance 
or availability of the applicable Services provided to Customer for the 
duration of the Subscription Term. 

"order Fonn" or •onter" means each ordering document for Services 
purchased from Acqulll h•reunder executed bv Acqula and Customer from 
time to time, Customer Afflllates may purchase Services subject to this 
Agreement by executing Order Forms hereunder. 

"PaaSH, "Platform as a Service", or "Platform'" means the cloud platform 
ordered by Customer under an Order Form and made avalla ble by Acquia to 
Customer as a mana1ed service, 

"Profenional Servicer' means fee-based migration, Implementation, 
training or consulting services that Acqula performs as described in an Order 
Form or SOW, but excludlns Support Services. 

~Rei:ulatad Data- means individual personal data to which ~quia is 
exposed during the provision of ServlcH that Is regulated by various acts, 
legislations and directives relatlng to privacy and security requirements for 
Its protection and processing. both In the United States and elsewhere in 
world. 

"Services" mean.s the Subscription Services and Professional Services that 
Customer mav purchases under an Order Form or SOW. 

"Statement of Work"' or -sow- means a statement of work entered Into 
and executed by the parties describing Professlon;1I Services to be provided 
by Acquia to Customer. 

VIU016 

"Subscription Services" means Saas, PaaS, and associated Support Se,vices, 
as applicable. 

-Saas" or "Softwere as a Se,vice" means the software ordered by Customer 
under an Order Form and made available by Acqula to Customer onllne via 
the appllcable customer loglns. 

"Support Services• means the level of support services purchased by 
Customer pursuantto an Order fOfm. 

"Third Party Marf<etplace" means anv non-Aequia products or services 
made available as an accommodation on Acqula's website, which are subject 
to change durinjl the Subscription Term. 

Z. SUBSCRIPTION SERVICES 

2,1. PrDYlslon of Subscription Services. Acqula wlll make the Subscription 
Services avi!ilable to Customer pursuant to this Agreement, the Guide and 
the releva11t Order Form durins the subscription term as set forth in the 
Order Form (the "Subscription Term"). Acqula, its Affiliates and its 
Authorized Contractors may perform certain aspects of th!! Subsalptlon 
Services, such as 5ervice administration and Support Services, as well as 
other Services (lncfudlng Professional Services and disaster reco11eryl, from 
locations and/or through the use of Authorized contractors, worldwide. The 
Order shall else set forth any Regulated Data to be provided by Customer 
and the relevant Subscription Services. Customer's use of the Subscription 
Services includes the right to access a II functionality available In the 
purch.tsed Subscription Services during the Subscription Term and any 
renew;ils thereto. Subsequent updates, upgrades, enhancements to the 
Subscription Services made generally available to all subscribing customers 
will be made available to Customer at no additional charge, but the purchase 
of Subscription Servi~s Is not contingent on the delivery of any future 
functionality or features. 1'4ew features, furictionality or enhancements to 
the Subscription Services may be marketed separately by Ac<1ula and may 
require the payment of additional fees. Acqufa wil determine, In its sole 
discretion, whether access to such new featur~, functionality or 
enhancements will require an additional fee. 

Z.2 Trlal Services. From time to time Acquia may Invite Customer to try, at 
no charge, Acquia products or services not generally available to Acqula 
customers ("Trial Services"). Customer may accept or decline any such trial 
In Customer's sole discretion. Any Trial Services will be clearly dei;ignated as 
trial, beta, pilot, limited release, or by a slmllar description on the appllcable 
Order. Unless otherwise setforth in an Order, Trial Services are provided for 
evaluation purposes and not f« production use. Acquia may provide 
customer with product, support, engineering and/or technical services on 
an "as needed" ba51S as determined by Acquia in its sole discretion. Such 
services may Include, for example, but without llmitatlori, reviewing 
Customer's goals and objectives; assHslng the current state of Customer's 
Infrastructure, fifes, and databaus; and planning Implementation of the 
Trial Services. .Acqula shall be under no obligation to provide such services, 
or to make any tests, fixes, worbrounds, revisions, or repairs to the Trial 
Services, to maintain the Trial Services at any Customer-desired level of 
performance, to keep to keep the Trial Services In operating condltl011, or to 
marlcet or llcense the Trial Services. Trial Services may contain bugs or 
errors, and mav be subject to additional terms. TRIAL SERVICES ARE NOT 
CONSIDERED "SERVICES" HEREUNDER AND ARE PROVIDED "AS IS" WITH NO 
EXPRESS OR IMPLIED WARRANTY. Cu~tomer shall have sole responllblkty 
and Acquia assumes no liability for any Customer Data or Regulated Data 
that Customer may choose to upload on the Trial Services. Acqula may, In 
its sole discretion, discontinue Trial Services at any time. 
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2,3. Third Party Marketplace. As. part of the Subscription Services, Acquia 
may provide access to the Third Party Marketplace solely as an 
accommodation to Customer. Customer may choose to use any, all or none 
of such Third Party Marketplace at its sole discretion, Customer's use of the 
Third Party Marketplace is subject to such prO\llder's terms and conditions 
and any such terms and conditions associated with such use are solely 
between Customer and such third party provider. Acquia does not provide 
any Support Services for Third Party Marketplace products and services. 

3. SECURITY AND DATA PRIVACY 

3.1. Security. Acquia shall maintain a security framework of policies, 
procedures and controls that Includes administrative, physical and technical 
safeguards fer the protection cf the security and Integrity cf the Subscription 
Services, and of the Customer Data contained within the Subscription 
Services ("Safeguards") using the capabilities of currently avai lable 
technologies and in accordance with prevailing Industry practices and 
standards, such Safeguards shall be materially consistent with Acqula's 
Implementation of NIST 800-53 which forms the basis or Ac(luia's current 
FedRAMP certification. Those safeguards will Include, but will not be limited 
to, measures for preventing access, use, mod lflcatlcn or disclosure of 
Customer Data by Acquia personnel e~cept (al to provide the Subscription 
Services and prevent or address serv ice or technical problems, (b) as 
compelled by law. or (c) as Customer e)(pressly permits in writing. 

3.2 Internal Controls. The internal controls of the Subscripticm Services are 
subject to periodic testing by Independent third party audit organizations 
with Service Organization Controls 1 (SOC 1), SOC 2 audits and ISO 27001 
c:ertific:ation or surveillance audits performed annually,. Such audits and 
certifications may be based on the Statement on Slanda rds for Attestation 
Engagements (SSAE) No. 16, Reporting on Controls at a Service Organilatioo, 
the International Standard on Assurance Engagements (ISAE] No. 3402, 
Assurance Reports on Controls at a Service Organization, the Trust Services 
Principles, specifically Security and Availability respectively, or 1S0/IEC 
27001:2013 (ISO 27001]. Customer may, upon prior written request, request 
a copy of the current published audit report available for the Subscription 
Services. Such audit reports, and the information they contain, • re Acqula 
Confidential Information, and must be handled by Customer accordingly. 
Such reports may be used solely by Customer to evaluate the design and 
operating effectiveness of defined controls applicable to Subscription 
Services and are provided w ithout any warranty. 

3,3. Data Privacy, In performing Subscription Services, Acquia will comply 
with the Acquia Privacy Policy available at https://www.acqula.com/about
us/legal/prlvacy-pollcv and lntorpor;ited herein by reference. The Acqula 
Privacy Polley is subject to change at Acqula's discretion; however, Acqula 
policy changes will not result In a material reduction in the level of 
protection provided for Customer Data during the Subscription Term. 

3.4 Data Center Region. Customer may select the Data Center Region in 
which the PaaS environment will reside and m.iy Identify such region in the 
Order Form. Acqula wfll not move the selected Diltil Center Region without 
Customer's written consent or unless required to comply with the law or 
requests of a governmental er regulatory body (indudlng subpoenas or 
court orders). Customer ccruents to Acqula's collection, use and 
discfosure of information associated with the Subscription Services to the 
proce!>sing cf Customer Data in, and transfer cf Customer Data Into, the Data 
Center Region Customer selects,:. 

4. CUSTOMER OBLIGATIONS 

4.1. Responsibilities. Customer shall (i) access and use the Services In 
accordance with this Agreement, applicable laws and iovernment 
regulat ions and Acquia's Acceptable Use Policy available at 
https://www.acquia.c:om/about-us/legal/acqula-acceptable-u~e-pollt:y; \il) 
be responsible for the accuracy, quality and legality of Customer Data and 
the means by which Customer acquired Customer Data; (iii) not cause, er 
otherwise request that Acquia create, receive, maintain or transmit 
Regulated Data for Customer or on Customer's behalf in connection with the 
Services without first subscribing to the required applicable Subscription 
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Services; (Iv) use commercially reasonable efforts to prevent unauthorized 
access to or use of the services, and notify Acquia promptly of any such 
unauthorized access or use, Iv) take commercially reasonable steps 
necessary to ensure the security and com pl lance of the Customer 
Applic:ations; and (vi) be responsible foc obtaining and maintaining al\ 
t elephon e, computer hardware, Internet access services and ether 
equipment or services needed to access and use the Services and all costs 
and fees associated therewith. 

4.2. Regulated Data. Customer is responsible for Its legal and regulatory 
compliance In its use of any Subscription Services and shall make Acqula 
aware of any technical requirements that result from Its regulatory 
obligations prior to contract execution. If available, Customer may order 
Subscription Services from Acquia designed to address particular data 
protection requirements applicable for the processing of Regulated Data 
within the Subscription Services environment. Where Customer's use of the 
Subscription services Includes the processing of personal data subject to the 
EU Data Protection Directive 95/46/EC, Acquia will provide Customer with 
an Acqula data protection agreement with the EU Standard Contractual 
Clauses, which upon the parties' mutual execution, will form part of this 
Agreement. 

4.3 Restrlctlon5, Customer shall not (a) license, subllcense, sell, resell, 
rent, lease, transfer, distribute or otherwise similarly exploit the 
Subscription Services; ('o) use or permit others to use any security testing 
tools in order to probe, scan or attempt to penetrate or ascertain the 
security of the Subscription Services; (c) copy, create a derivative work of, 
reverse engineer, reverse assemble, disassemble, or decompile the 
Subscription Services or any part thereof or otherwise attempt to discover 
any source code or modify the Subscription Services; or (di disclose anv 
bench mark er perform a nee tests of the Services. 

4.4. Compliance. Acqula monitors the Subscription Services for any 
unauthorized conduct ( including any violation of th is Agreement, Acqula's 
Acceptable Use Polley, any applicable law or third partv right) and may 
suspend access to the subscription Services and any publicly facing 
Customer Applications to the extent and for the duration of any such 
violation if Customer is engaged In, or Acquia In good faith belleve,s 
Customer Is engaged In, such vlciatlon. Acqula will attempt to wntact 
Customer prior to or contemporaneously with such suspension; provided, 
however, that Acquia's exercise of the suspension rights herein shall not be 
conditioned upon Customer's receipt of any notification. A suspension may 
take effect for Customer's entire account and Customer understands that 
such suspension would thererore lnclude Affiliate and/or user sub-accounts, 
Customer agrees that Acqulii will net be liable to Customer or to any Affiliate 
or user or any other third party If Acciuia exercises its suspension rights as 
permitted by this Section. 

S. PROFESSIONAL SERVICES 

5.1. Standard Professlonal Services. A description of Acqula's standard 
Professional Services offerings, Including t raining, and workshops, may be 
found in the Guide, Standard Professional Services may be identified in iJn 
Order Form without the need fer Issuance of an sow. 

5.2. Other Professional Services. For any non-standard Professional 
Services, Acquia will provide Customer with Professional servtces as set forth 
In the applicable SOW. Each SOW wlll lnclud e, at a minimum: (i) a description 
of the Professional Services and any Deliverable to be delivered to Customer; 
(ii) the scope cf Professional Services; jlll) the schedule for the provision of 
SU(h Professional Services; and (Iv) the applicable fees and payment terms 
for suc:h Professional Services, if not specified elsewhere. 

5.3. Change Orders. Changes to an SOW or Order Form will require, and shall 
become effective only when, fully documented In a written change order 
(each a "Change Order'I signed by duly authorized representatives of the 
parties prior to implementation of the changes. Such changes may Include, 
for example, changes to the scope of work and any corresponding changes 
to the estimated fees and schedule. Change Orders shall be deemed pi! rt of, 
and subject to, this Agreement. 
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5.4. Staffing, Designated Contact and Cooperation, Acquia shall ha11e sole 
discretion in staffing the Services and may use Authorized Contractors to 
assist in the delivery of the Professional Services, provided that Acquia shall 
remain liable for the actions or omissions of such Authorized Contractors. 
Each party will designate In each SOW an lndMdual who w!II be the primary 
point of contact between the parties for all matters relating to the 
Professional Services to be performed thereunder. Customer will cooperate 
with Acquia, will provide Acquia w ith accurate and complete Information, 
wlll pro11lde Acqula with such assistance and access as Acqula may 
reuonably request, and will fulfill its responsibilities as set forth In this 
Agreement and the applicable SOW. If Acqula personnel are required to be 
present on a Customer site, Customer will provide adequate workspace and 
may provide reasonable worksite safety ilnd security rules to which such 
personnel are to conform. 

fi. FEES AND PAYMENT 

6.1. Fee,. Customer shall pay all fees specified In each Order Form and SOW, 
Except as otherwise specified herein or in an order Form or SOW, (I) fees are 

quoted and payable in United States dollars, (Ill fees are based on Services 
purchased, regc1rdh:m of usage, (iii] payment obllgatlons are non-cancelable 
and fees paid are non-refundc1ble, (i11) all Services shall be deemed accepted 
upon delivery, and lv) the Subscription Ser11ices purchased cannot be 

decreased during the relevant Subscription Term. Customer shall 
reimburse Acquia for out-of-pocket expenses Incurred by Acqula In 
connection with its performance of Services. Acqula will provide Customer 
with reasonably detailed Invoices for such expenses. All amounts payable 
under this Agreement will be made without setoff or counterclaim, and 
without any deduction or withholding. 

6.2. lnvoicin1 and Payment. All fees for Subscription Services will be 
Invoiced In advance and, unless otherwise set forth In an SOW, all fees and 
e11penses for Professional Services wlfl be Invoiced monthly in arrears on a 
time and materials basis. Except as otherwise stated In the appllt;able Order 
Form or sow, Customer agrees to pay all invoiced amounts within thirty (30) 

days af in11oice date. 

6.3. overdue Chal'les. If Acqula does not receive fees by the due date, then, 
at Acqula's discretion, such fees mlly accrue late interest at the rate of 1.5% 
of the outstanding b~lante per month, or the maximum rate penrnitted by 

law, whichever Is lower, from the date such payment was due until the date 
paid. 

6.4. Payment Disputes. Acquia agrees that it will note><ercise its rlgl'lts under 
Section 6.3 (Overdue Charges) If Customer Is disputing the applicable 
charges reasonably and in good faith and is cooperating diligently to resolve 

the dispute. 

6.5. Taxes. Fees for Services exclude all sales, value added and other ta><es 
and duties Imposed with respect to the nle, delivery, or use of any product 
or Services covered hereby. Customer Is responsible fur payment of all taxes, 
levles, duties, assessments, Including but not limited to value-added, sales, 
use or withholding taxes, asseued or collected by any go11ernmental body 
(collectively, "Taxes") arising from Acquia's provision of the Services 
hereunder, except any taxes assessed on Acqula's net Income. If Acquia is 
required to directly pay or collect Taxes related to Customer's use or receipt 
of the Services hereunder, Customer agrees to promptly reimburse Acquia 

for any amounts paid by Acqula. 

7, PROPRIETARY RIGHTS 

7.1. Subscription Services. Acqula, its llcensots and Its service providers own 
all right, title and Interest in and to the Subscription Services, Including all 
related intellectual property rights. Acqula reser11es all rights in and to the 
Subscription Services not expressly granted to Customer under this 
Agreement. Customer will not delete or in any manner alter the copvrlght, 
trademark, and other proprietary notices of Acqula. 

7.2. Custamer Data and Customer Applications. To enable Acqula to 
provide Customer with the Subscription Servlces, Customer hereby grants 
Acqula, Its Affiliates and sublicensees (includ ins Authorized Contractors 
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whose technologies and services interface with the Subscription Sel'lllces 
that include the Customer Data and Customer Applications) a worldwide, 
royalty-free, non-eKcluslve, limited term license to use, process, store, 
display and transmit Customer Data and Customer Applications solely as 
necessary for Acqula to provide the Services In accordance with this 
Agreement. Subject to the limited licenses granted herein, Acquia ,u::qulres 
no right, title or Interest from Customer or Customer licensors hereunder in 
or to Customer Oata and Customer Applications, Including any Intellectual 
property rights therein. 

7 .3. Oellverables. Excluding any property that constitutes Outside Property, 
any Deliverables shall be the sole property of Customer upon Customer's 
payment in full of all associated Professional Services fees. Acquia shall execute 
and, at Customer's written request, require Its personnel to execute any 
document that may be necessary or desirable to establlsh or perfect Customer's 
rights to the ownership of such Deliverables, For purposes af this Agreement, 
HOutslde Property" means any and all technology and Information, 
methodologies, data, designs, ideas, concepts. know-how, techniques, user

lnterfaces, templates, documentation, software, hardware, modules, 
development tools and other t;anglble or lrrtangible technical material or 
information that Acqula possesses or owns prior to the commencement of 
Professional Services or which It develops independent of any activities 
governed by this Agreement, and any derivatives, modifications or 
enha nc!!ments made to any such property. Outside Property shall also 
include any enhancements, modifications or derivatives made by Acqula to 
the Outside Property while performing Professional Services hereunder, and 
any software, modules, routines or algorithms which are developed by 
Acqula du rini the term In provldlns the Professional Services to Customer, 
provided such software, modules, routines or algorithms have general 
application to work performed by Acqula for Its other customers and do not 
include any content that Is specific to Customer or which, directly or 
Indirectly, Incorporate or disclose Customer's Confidential Information. 

7,4 Outside Property License. To the extent that Acquia incorporates any 

Outside Property into any Deliverables, then Acquia hereby grants Customer 
a limited, royalty-free, non-exclusive, non-transferable lsub]ect to Section 
14 .. 11) license to use such Outside Property delivered to Customer solely ii!> 

necessary for and In conjunction with Customer's use of the Deliverables. 

B. CONFIDENTIALITY 

8.1. Definition of Confidential Information. "Confidential Information" 
means all confidential or proprietary Information of a party ("Disclosing 
Party") diSclosed to the other party ("Receivin1 Party"), whether orally or in 
writing, that is designated as confidential or reasonably should be 
understood to be confidential given the nature of information and the 
circumstances of disclosure. Without limltlng the coverage of these 
confidentiality obligations, the parties acknowfedse and agree that 
Confidential Information of each party shall Include the terms and conditions 
of this Agreement (including pricing and other terms set forth In all Order 
Forms and/or SOWs hereunder], related benchmark or similar test results, 
other technology and technical information, security information, security 
audit reports, and business and marketing plans, except that Acqula may 
reference and use Customer's name, logos ar,d the nature of the Services 
pro11ided hereunder in Acquia's. business development and ma rketrng 
efforts. 

B.2. Exceptions. Confidential Information shall not Include Information 

that (I) Is or becomes publicly available without a breach of any obUgatlon 
owed to the Disclosing Party, (ii) is already known to the Receiving Party at 
the time of Its disclosure by the Disclosing Party, without a breach of any 
obligation owed to the Disc.losing Party, (iii) following Its disclosure to the 
Receiving Party, is recel11ed by the Receiving Party from a third party without 
breach of any obligation owed to Disclosing Party, or (iv) is independently 
developed by Receiving ?arty without reference to or use of the Disclosing 
Party's Confidential Information. 

8.3. Protection of confldentlal Information. The Recelvlns Party shall use 
the same degree of ca re used to protect the confidentiality of its own 
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Confidential Information of like klnd (but In no event less than reasonable 
care), and, except with Disclosing Party's written consent, shall (ii not use 
any Confidential Information of Disclosing Party for any purpose outside the 
scope of this Agreement and (ii) limit access to Confidential Information of 

Disclosing Party to the>se of its and its Affiliates' employees, contracte>rs and 
agents who need such access for purposes consistent witti this Agreement 
and who have a duty or obligatlon of c.onfidentfallty no less stringent than 
that set forth herein. 

8.4. Compelled Dis.:losure. The Receiving Party may disclose Confidential 
Information of the Ol$closlng Party to the e,rtent required by applicable law, 

regulation or legal process, provided that the Recellling Party (i) provides 
prompt written notice to the extent legally permitted, (II) provides 

reasonable assistance, at Disclosing Party's cost, in the event the Disclosing 
Party wishes to oppose the dlsclosure, and (Ill) limits disclosure to that 
required by law, regulation or legal proce5$. 

9, REPRESENTATIONS, WARRANTIES AND DISCLAIMERS 

9.1. Acquia Representations t. w,rrantles. Acquia represents and warrants 
that (ii Acqui1 has the legal authority to enter into this Agreen'lent, (ii) the 
Subscription Services will materially conform with the relevant 
Documentation, (Iii) the functionality and security of the Subscription 
Services will not be materially decreased durlns a Subscription Term, and (ivl 
Professional Services will be performed fn a competent and workmanlike 
manner consistent with generally accepted industry standards. 

9.2. Remedies. For any failure of any Subscription Services or Professlona I 
Services, as applicable, to conform to their respective warranties, Acquia's 

llablllty anc Customer's sole and exdusive remedy shall be tor Acqula, in the 
case of a breach of the warranty set forth In Section 9.1 (iii, (iii), and/or {iv), 

to use commercially reasonable efforts to correct such failure; or, in the case 
of a bread, of the warranty set forth in Section 9.1 (iv) to re-perform the 

affected Professional Services. If the foregoil'l8 remedies are not 
commercially practicable, Acquia may, In Its sole discretion, terminate the 

applicable Order Form or SOW upon providing Customer with written notice 
thereof, and, as Customer's sole and e~clusive remedy, refund to Customer: 
lal in the case of breach of the warranty set forth in Section 9.1(11), any 
Subscription Services fees paid by Customer with respect to the unexpired 
portion of the current Subscription Term for the non-conforming 
Subscription Services; or lb) In the case of breach of the warranty set forth 
In Section 9.l(ivl, any fees paid by Customer for the portion of Professional 
Services giving rise to the breach. 

9.3. c,atomer Representations & Warranties. Customer represents and 
warrants that {I) It has the legal authority to enter into this Agreement, and 
(ii) It will use the Services in accordance with the terms and conditions set 
forth In this Agreement and in compliance with all applicable laws, rules and 
regulations. 

9.4. Di.sclaimer. EXCEPT /IS EXPRESSLY PROVIDED HEREIN, ACQUIA MAKES 
NO WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, ORAL OR 
WRITTEN, STATUTORY OR OTHERWISE.AND ACQUIA HEREBY DISCLAIMS ALL 
IMPLIED WARRANTIES AND CONDITIONS, INCLUDING, TO THE MAXIMUM 
E)(TENT PERMITTED BY APPLICABLE LAW, ANY WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE, OR ANY 
WARRANTY WITH RESPECT TO THE QUALITY, PERFORMANCE, ACCURACY OR 

FUNCTIONALITY OF THE SERVICES OR THATTHE SERVICES ARE OR WILL BE 
ERROR FREE OR WILL ACCOMPLISH ANY PARTICULAR RESULT. 

10. MUTUAL INDEMNIFICATION 

10.1. Indemnification by Acqula. Acquia shall indemnify, defend and hold 

Customer harmless from and against any Judgments, settlements, costs and 
fees reasonably Incurred (including reasonable attorney's fees) resuttlng 
from anv claim, demand, suit, or proceeding made or brought against 
customer by a third party alleging that the use of the Subscription Services 
hereunder Infringes or misapproprl;ites the valid Intellectual property rights 
of a third party (a "Claim Against Customer"); provided that Customer 
(a) promptly gives Acquia written notice of the Claim Against Customer; 
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(b) gives Acqula sole control of the defense and settlement of the Claim 
Against Customer (provided that Acqula may not settle any Claim Against 
Customer unless the settlement unconditionally releases Customer of ail 
liability); and (cl provides to Acquia all reasonable assistance, at Acquia's 

expense. In the event of a Claim Against Customer, or if Acquia reasonably 
believes the subscription Services may Infringe or misappropriate, Acqula 
may in Acqula'S sole discretfon and at no cost to Customer (i) modify the 
Subscription Services so that they no longer infringe or misappropriate, 
without breachin11 Acqula's warranties hereunder, (Ill obtain a licl!nse for 
Customer's continued use of Subserlptlon Services In accordance with this 
Agreement, or (iii) terminate Customer's subscriptions for such Subscription 
Services and refund to Customer any prepaid fees covering the remainder of 
the term of such subscriptions after the effective date of termination. 

Notwithstanding the foregoing, Acquia shall have no obligation to 
Indemnify, defend, or hold Customer harmless from any Claim Against 
Customer to the extent It arises from Customer Data or Customer 
Applications., use by Customer after notice by Acqula to discontinue use of 
all or a portion of the Subscription Services or Customer's breach of this 
Agreement. 

10.2. lndemnlflcatlon by Customer. Customer shall lndemnlfy, defend and 
hold Acqula harmless from and against any judgments, settlements, costs 
and fees reasonably Incurred (lncluai ng reasonable attorney's fees] resulting 
from anv daim, demand, suit or proceeding made or brought against Acqula 
by a third party alleging that Customer Data or Customer Applications 
Infringes or misappropriates the intellectual property rights of a third party, 
violates applicable law or causes tortlous harm to a third party (a "Claim 
Against Acqula"); provided that Aequia (al promptly gives Customer written 
notice of the Claim Against Acquia; (bl gives Customer sole control of the 
defense ~nd settlement of the Claim Against Acqula (provided that Customer 
may not settle any Clalm Against Acqula unless the settlement 
uncondltfonaliy releases Acqula of all liablllty); and (cl provides to Customer 

all reasonable assistance, at Customer's eicpense, 

10.3. Exclusive Remedy. This Section 10 states the indemnirylng party's sole 
liability to, and the indemnified party's exclusive remedy against, the other 
party for any typi! of claim described In thfs Section. 

11, LIMITATION OF LIABILITY 

11,1, llmltatlon of Liability, OTHER THAN EACH PARTY'S OBLIGATIONS SET 
FORTH IN SECTION 10 (MUTUAL INDEMNIFICATION), NEITHER PARTY'S 
TOTAL AGGREGATE LIABILITY RELATING TO THIS AGREEMENT (WHETHER IN 
CONTRACT OR TORT OR UNDER ANY OTHER THEORY OF LIABILITY) SHALL 

EXCHD THE AMOUNT PAID OR PAYABLE BY CUSTOMER HEREUNDER IN THE 
12 MONTHS PRECEDING THE APPLICABLE INCIDENT, 

11.2. Exclusion of Consequential and Related Dama1e5, NEITHER PARTY 
SHALL HAVE ANY LIABILITY TO THE OTHER PARTY FOR ANY LOST PROFITS OR 
REVENUES OR FDR ANY INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, 
COVER OR PUNITIVE DAMAGES HOWEVER CAUSED, WHETHER IN 
CONTRACT, TOII.T Oil UNOER ANY OTHER THEORY OF UABIUT'I, ANO 
WHETHER OR NOT THE PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. THE FOREGOING DISCLAIMER WILL NOT APPLY TO THE 
EXTENT PROHIBITED BY LAW. 

12. TERM AND TERMINATION 

12.1. Term of A1reement. This Agreement commences on the Effective Date 
and continues until otherwise terminated, by written agrHment of the 

parties, In accordance with Section 12.3 er upon the eKpiration of the last 
Subscription Term or renewal thereof. 

12.2, Term of Subscr~tlon ServlcH. Subscription Services purchased bv 
Customer commence on the start date specified In the applicable Order 
Form a~d continue for the subscription term specified therein (each, a 
"Subscription Term"). E)(cept as otherwise specified In such Order Form, the 
Subscription Services shall automatically renew for successive one-year 
periods, unless and untfl terminated by either party In accordance herewith 
or either party provides written notice of non-renewal to the other party at 
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least 30 days prior to the end of the then-current Subscription Term. Acquia 
may adjust the pricing appUcable to any renewal of any then-current 
Subscription Term, by providing Customer with written notice thereof at 
least 30 days prior to the end of such term. 

12.3. Termination for Cause. A party may terminate this Agreement (or, at 
such party's option, the individual Order Forms or SOWs affected by the 
applicable breach), for cause [I) upon 30 days written notlce to the other 
party of a materl~I breach If s.uch breach remains uncured at the expiration 
of such same 30 day period, or (HI automatically If the other party becomes 
the subject of a petition In bankruptcy or other proceeding relating to 
insolvency, receivership, liquidation or assignment for the benefit of 
creditors. 

12.4. Refund upon Termination. Upon termination for cause by Customer 
and upon Customer's written request, Acquia shall refund to Customer the 
prepaid fees co11erlng the remainder of the ap~llcable Subscr!ption Term 
.ifter the effective date of termination. Upon termination for cause by 
Acqula, Customer shall pay the unpaid fees covering the remainder of the 
Subscription Term of the Order Forms after the effective date of 
termination. In no event shall any termination relieve Customer of the 
obligation to pay all fees payable to Acquia for the period prior to the 
effective date of termination, 

12,5. Data Portability and Deletion. Upon written request made by 
Customer within 30 days of termination or eMplration of the Subscription 
Services, Acquia will make Customer Oata and Customer Applications 
available to Customer for export or download as provided In the 
DoC\lmentation. At the end of such 30 day period, Acqula will delete or 
otherwise render inaccessible any Customer Data and Customer 
Applications, unless legally prohibited. Acqula has no obligation to reta In 
the Customer Data for Customer purposes after this 30 day post tet"mlnatlon 
period. 

12.6, Survival. Section 7 (Proprietary Rights,, 8 (Confldentlality), 9.4 
(Disclaimer), 10 (Mutual indemnification), 11 [Limitation of Uabilit',1). 12.4 
(Refund upon Termination), 13 (Notices, Governing Law and Jurisdictlonl 
and 14 [General Provisions) and anv other rlgnts and obligations of the 
parties hereunder that by their nature are reasonably Intended to survive 
termination or expiration, shall survive any termination or expiration of this 
Agreement. 

13. NOTICES, GOVERNING LAW AND JURISDltTION 

13.1, Manner of Giving Notice. Except as otnerwise specified in tnis 
Agreement, all notices, permissioM and approvals htreunder shall be in 
writing and shall be deemed to have been given upon (il personal delivery, 
(ii) the fifth business day after being sent by certified mall return receipt 
requested, or fill) the first business day after sending by a generally 
recognized international guaranteed overnight delivery service. Each party 
shall send all notices, demands, requests or other communications which 
may be or are required to be given hereunder to the other pi!rty lit the 
address set forth in the applicable Order Form or SOW, as such party may 
update such Information from time to time, with, in the case of notices sent 
bv Customer, a copy sent to the Aequla Legal Department at the address first 
set forth above. 

13,2. Governing Law and Jurisdiction. If customer is entering Into this 
Agreement from a European Union member CO\lntry, then this Agreement 
Is governed by the laws of England and subject to the exclusive Jurisdiction 
of the courts of England and Wales. If Customer Is entering Into this 
Agreement from Australia, then this Agreement is governed by the laws of 
New South Wales and subject to the exclusive jurisdiction of the courts of 
Sydney. Otherwise, this Agreement shall be soverned and construed in 
accordance with the faws of the Commonwealth of Massachusetts, 
excluding its conflicts of law rules. Any civil action or legal proceed Ing arising 
out of or relating to this Agreement shall be brought in the courts of record 
of the Commonwealth of Massachusetts In Suffolk County or the United 
Srates District Court.. Eastern District of Massachusetts. Each party consents 
to the furlsdlctlon of such court In any such civil action or legal proceeding 

s 

and waives any objection to the laying of venue cf any .such civil action or 
legii l proceeding In such court. Notwithstanding the foregoing, the parties 
acknowledge that any unauthorized disdosure cf Confidential Information 
or any actual or alleged infringement of such party's or third party's 
intellectual property rights might cause the other party to suffer irreparable 
harm for which damages would be an Inadequate rernedy and that, in such 
event, the aggrieved party may seek, in addition to any other available 
remedies, Injunctive and other equitable relief in any state, rederal, or 
national court of competent Jurisdiction, without bond and without the 
necessity of showing actual monetary damages. The United Nations 
Convention on Contracts for the International Sale of Goods and the Uniform 
Computer tnformation Transactions Act do not applv to the Agreement. 

13.3. Waiver of Jury Trial. Each party hereby waives any right to jury trial In 
connection with any .ictlon or litigation In any way arising out of or related 
to this Agreement. 

14, GENERAL PROVISIONS 

14.l. Import and Export Compliance. Each party shall comply with all 
applicable import, re-import, export and re•e,cport control laws, treaties, 
agreements, and regulations. Ellport controls may Include, but are not 
limited to, those of the Export Administration Regulations of the U.S. 
Department of Commerce (EAR), the Department of State I nternatianal 
Traffic In Arrns Regulations (!TAR), and co~ntry-specific economic sanctions 
prOframs implemented by the Offae of Foreign Assets Control (OFAC), 
which may restrict or require licenses for the export of Items from the United 
States and their re-export from other countries. Each party represents that 
It Is not named on any U.S. govemment denf ed·partv list. Customer shall not 
permit users to access or use Services In a U .S,·embargoed country or In 
violation of any U.S. export law or regulation. 

14.2. Anti-Corruption. Neither party has received or been offered any illegal 
or improper bribe, kickback, payment, gift, or thing of value from any of the 
other party's employees or agents In connection with this Agreement. If a 
party learns of any violation of the above restriction, such party will use 
reasonable efforts to promptly notify the other party. 

14.3. Federal Government End Use Provisions. If the Services are belns or 
have been acquired with U.S. Federal Government funds, or Customer Is an 
agency, depilrtment, or other entity of the United States Go11ernment 
("Government"), the use, duplication, reproduction, release, modification, 
disclosure or transfer of the Services, or any related documentation of any 
kind, Including technical data, manuals or Acqula Property is a ''commercial 
item," as that term is defined In 48 C.F.R. 2.101 (Oct. 1995), consisting of 
''commercial computer software" and 'commercial computer software 
documentation," as such terms are used in 48 C.F.R. 12.212 (Sept. 1995), as 
applicable. Consistent with 48 C.f.R. 12.212 and 48 C.F.R. 227,7202-1 
through 227.7202-4 (June 1995), all U.S. Government End Users acquire the 
software and Services with only those rlgh~ set forth in this Agreement and 
:my amendment hereto. 

14.4. Subscription Service Analyses. Acqu la may (ii compile statistical and 
other information related to the performance, operation and use of the 
Subscription Services, and (ii) use, and share data from the Subscription 
Services environment in aggregated farm for security and operat ions 
management, to create statistical analyses, and for research and 
development purposes (clauses I and II are collectillely referred to as 
'Subscription Service Analyses"). Subscription Service Analyses will not 
Incorporate eny Information In a form that could serve to identify Customer 
or an Individual. Acquia retains all Intellectual property rights In Subscription 
Service Analyses. 

14.S. Relationship of the Partl11. The parties arl! Independent contractors. 
This Agreement does not create ; partnership, franchise, joint venture, 
agency, fiduciary or employment relationship between the parties. 

14.6. Non-Solicitation. Customer agrees that during the term of each Order 
Form and/or SOW and for twelve (12) months thereafter, it wlll not recruit 
or otherwise solicit for employment any person employed by Acquia who 
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participated ln the performanre of Services under the applicable Order Form 
and/or S.OW. Nothing in this clause shall be construed to prohibit individual 
Acquia employees from responding to public employmtnt advertisements, 
postings or Job fairs of Customer, provided such response is not prompted 
by Customer intentionally clrcumYentlng the restrictions of this Section. 

14.7. No Third-Party Ben.tidarier;. There are no third-party bl!l'lefltiaries ta 
this Agreement. 

14,8. Waiver. No failure or delay by either party In exercising any right under 
this Agreement shall constitute a waiver of that right. 

14.9. Force Mait1Are. Neither party shall be liable under this Agreement for 
delays, failures to perform, damages, losses or destruction, or malfunction 
of any equipment, or any consequence thereof, caused or occasioned by, or 
due to fire, earthquake, flood, water, the elements, labor disputes or 
shortages, utility curtailments, power failures, explosions, civil disturbances, 
governmental actions, shortages of equipment or supplies, unavallabllity of 
transportation, acts or omissions of third parties, or a nv other ca use beyond 
its reilsonable control. ihis Section does not excuse either party's obligation 
to take reasonable steps to folli,w Its norrnal disaster recovery procedures 
or Customer's obligation to pay for the Services. If the force majeure event 
continues for more than thirty (30) cal1mdar days, then either party may 
terminate the Agreement upon written notice to the other party. 

14.10. Saverablllty. If any provision of thl$ Agreement is held by a court of 
competent Jurisdiction to be contrarv to law, the provision shall be modified 
by the court and interpreted so as best to accomplish the objectives of the 

6 

original provlslon to the fullest extent permitted by law, and the remaining 
provisions of this Agreement shall remain in effect. 

14.11. Assifnmerrt. II/either party mav asslgn its ri&hts and obligations 
hereunder, either In whole or in part, whether by operation of law or 
otherwise, without the prior written consent of the other party. 
Notwithstanding the foresoing, either party may assign this Agreement in Its 
entirety (inciuding all Order Forms and SOWs), without consent of the other 
party, to its Affiliate or in connection with a merger, acquisition, corporate 
reorga11lzatlon, or sale of all or substantially all of Its assets not Involving a 
direct competitor of the other party. Subject to the foregoing, this 
Agreement shall bind and inure to the benefit of the parties, their respective 
successors and perrnltted assl11ns. 

14.12. Entire Agreement. This Agreement constitutes the entire agreement 
between the parties as it relate$ to the subject matter and supersedes all 
prior and contemporaneous agreements, .oroposals or representations, 
written or oral, concerning relating to the same. No modification, 
;mendment, or waiver of any provision of this Agreement shall be effective 
unless In writing and signed by both parties with the exception that Acqula 
may, from tlrne to time, modify the terms of the Gulde In its sole discretion. 
To the extent of an~ conflict or inconsistency between the provisions of this 
Agreement, the Guide, any Order Form or SOW, the terms of such Order 
Form or SOW shall pre11ail. Notwithstanding any language to the contrary 
therein, no terms or conditions stated in a Customer purchase order or other 
order documentation {excluding Order Forms and/or sows) shall be 
Incorporated into or form any part of this Agreement, and all such terms or 
conditions shall be null and void. 
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AMENDMENT#; 3 

CONTRACT#: AR2472 

Starting Date: Unchani:ed 

E,cpiration Date: Unchanged 

TO BE ATTACHED AND MADE PART OF the specified contract by and berwcen 1hc State of Ulah Division of Purchasing and 
a h cc cl o o ci n (Referred to as CONTRACTOR). 

Attachltlent E is hereby amended 10 incJudc lhc auached Case Commons Subscription Agreement. Nothing within this amendmenl is 10 be 
construed lo amend any term or condition provided outside of Attachment E. 

Effective Date of Amendment: JI 17/2011 

All other terms nnd conditlons or the contrncl, including those previously modified, shall remain in full force and d'f'ecl. 
IN WITNESS WHEREOF, the patties sign and cause this <:ontract to be executed. 

CONTRACTOR 

Ellen Lord 

Contraclor's Name (Print) 

Contract Manager 

Title · (Print) 

Purchasing Agent 

Solonton Kin ton 

03/21/2016 
Date 

Phone# 

80 J -538-3228 

STATE OF VTAH 

Contract# 

AR2472 
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CASE COMMONS 
SUBSCRIPTION AGRE.EMENT 

THIS SUBSCRIPTION AGREEMENT (THE "AGREEMENT"), MADE AND ENTERED INTO BETWEEN 
CASE COMMONS, INC. AND THE ENTITY IDENTIFIED BELOW IN THE SIGNATURE BLOCK ("YOU"} 
AS OF THE EFFECTIVE DATE (AS DEFINED BELOW), GOVERNS THE SOFTWARE-AS-A-SERVICE 
OFFERINGS MADE AVAILABLE BY CASE COMMONS, TNC. AND ITS AFFILIATES ("CASE 
COMMONS") AND IDENTlFIED IN YOUR ORDER CONFIRMATION (AS DEFlNED BELOW), 
INCLUDING ANY SUCH FREE CASE COMMONS SOFTWARE-AS-A-SERVICE OFFERINGS ("FREE 
SERVICES") AND ANY SUCH CASE COMMONS SOFTWARE-AS-A-SERVICE OFFERINGS PURCHASED 
THROUGH CASE COMMONS OR OTHER CHANNELS ("PURCHASED SERVICES") (COLLECTIVELY, 
THE "SERVICES"). CONFIRMATION OF YOUR SERVICE ORDERS ISSUED BY CASE COMMONS 
(EACH, AN "ORDER CONFIRMATION"), ATTACHMENTS A AND B TO nns AGREEMENT, AND ANY 
ADDITIONAL TERMS AND CONDITIONS MADE AVAILABLE BY CASE COMMONS THROUGH OR JN 
CONNECTION WITH THE SERVICES, WlLL BE DEEMED INCORPORATED INTO AND MADE PART OF 
THIS AGREEMENT. 

YOU ARE REQIDRED TO INDICATE YOUR AGREEMENT TO THESE TERMS AND CONDITIONS IN 
ORDER TO ACCESS AND USE THE SERVICES. BY SIGNING THIS AGREEMENT, YOU ARE 
CONSENTING TO BE BOUND BY THIS AGREEMENT. 1F YOU AGREE TO THIS AGREEMENT ON 
BEHALF OF ANY CORPORATION, PARTNERSHIP OR OTHER ENTITY WITH WHICH YOU ARE 
ASSOCIATED, OR A GOVERNMENT AGENCY, DEPARTMENT OR INSTRUMENTALITY, YOU 
REPRESENT AND WARRANT THAT YOU HAVE THE LEGAL AUTHOlUTY TO BIND THAT ENTITY TO 
THrS AGREEMENT, AND YOUR AGREEMENT HERETO WILL BE TREATED AS THE AGREEMENT OF 
SUCH ENTITY. JN THAT EVENT, .. YOU" AND "YOUR" REFER HEREIN TO SUCH ENTITY. 

1, DEFINITIONS. 

1.1 "Affiliate" shall mean, with respect to any person or entity, any other person or entity that directly or 
indirectly Controls, is Controlled by, or is under common Control with such person or entity, from time to time, but 
only for s.o long as such Control exists. 

t.2 "Control" and its grammatical variants means (a) a general partnership interest in a partnership, or (b) 
the beneficial ownership of a majority of the outstanding equity entitled to vote for directors. 

1.3 "Effective Date" shall mean the date that You accept the t.erms and conditions of this Agreement via 
signature. 

1.4 "'Major Update" means a material change to the core functionality of the Purchased Services, as such 
core functionality is described in the most current Case Commons specifications applicable to the Purchased 
Services, such that either (a) new core functionality is addetl. or (b) exiliting core functionality is discontinued, 
resulting in (in either case (a) or (b)) a material impact on Your use of the Purchased Services under this Agl'eement. 

2. LICENSE, TERM,ANOTERMINATlON. 

1.1 Term. Unless earlier terminated, thi& Agreement will be in effect for the subscription term identified in 
the applicable Order Confirmation (the "Initial Term''). You may renew a subscription for subsequent renewal 
subscription terms upon at least thirty (30) days' written notice to Case Commons prior to the end of the then
current subscription term, unless Case Commons has provided You with notice of non-renewal at least sixty (60) 
days prior to the end of the then-current &ubscription term; provided, however, that (i) additional or different 
provisions may apply to a renewal subscription, as mutually agreed by You and Case Commons, and (ii) if the 
[in#iif'A({iriiitlJ.~~1r4c{~'iiii,e1 between You and Case Commons (the "Master Contract") provides for a different 
approach for renewing Your subscription, You may renew Your subscription as set fo1th in the Master Contract (any 
such renewal subscription, a "Renewal Term"), "Term" means th.e Initial Tenn and all Renewal Terms, 
collectively. 

2.l Free Services. Notwithstanding the foregoing, if the applicable Order Confinnation is limited to Free 
Services, then the Term wilt be limited to the free trial period spedfied in the Order Confirmation. Subject to the 
tcmis and conditions of this Agreement, Case Commons grants to You a nonexclusive, nontransferable, revocable, 
limited, worldwide right to access and use the Free Services for the duration of the free trial period only, and only 
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for Your internal business purposes (which shall include access and use by Your Users (as defined in Section 2.3 
below)). This Agreement and any rights granted hereunder will automatically tcnninate with respect to Free 
Services at the end of the free trial period, and there will be no Renewal Terms for any Free Services, Any user 
names and passwords provided in connection with Free Services will automatically expire at the end of the free trial 
period and may cause the Services to become non-operational at the end of the free trial period. Notwjthstanding 
anything to the contrary in this Agreement, provisions in this Agreement regarding Subscription Fees, Support, 
Service Levels, Indemnity by Case Commons (under Section 4.4(a)) and Performance Warranty (under Section 4.1) 
will not apply to Free Services. 

2.3 Right to Access and Ute, Subject to the terms and conditions of this Agreement, including Your 
payment of the subscription fees set forth in each Order Confirmation (the "Subscription Fees"), Case Commons 
grants to You a nonexclusive, nontransferable, revocable, limited, worldwide right to access and use the Services 
during the Tenn only, and only for Your internal business purposes (which shall include access and use by Your 
employees, consultants, accountants, auditors and attomeys performing services for You and approved by You lo 
access and use the Services on Your behalf ( each, a "User'')). 

2.4 Users. The Services are subject to usage limits as set forth in the applicable Order Confirmation, and 
may not be accessed or used by more than the number of Users identified in the applicable Order Confinnation. 
You a.re responsible for identifying and authenticating all Users, approving access by Users to the Services, and for 
maintaining the confidentiality of all user names, passwords and account infonnatian. You wiil use commercially 
reasonable efforts to prevent unauthorized access to or use of the Services and You shall promptly notify Case 
Commons of any unauthorized access to or use of the Services or any unauthorized use of any user name or 
password. You are responsible for the compliance of all Users with this Agreement, and any act or omission of any 
User that would be a breach of this Agreement if made by You will be deemed to be a breach of this Agreement by 
You. 

2.5 Restrictions. You 11gree not to (a) access or use the Services except as expressly authorized in this 
Agreement and Your Order Confirmation; (b) copy the Services or any part thereof (except as required for You to 
access and use the Services in accordance with this Agreeme.nt); (c) modify, adapt, or create derivative works of the 
Services or any part thereof; (d) rent, lease, loan, resell, tra.nsfer, subliccnse the Services (including but not limited to 
offering any of the functionality of the Services on a service provider, hosted or time sharing basis) or otherwise 
make the Services available to any third party; (e) decompile, disassemble or revene-cngineer the Services or 
otherwise atternpt to derive any source code from the Services; (0 disclose to any third party the results of any 
benchmark tests or other evaluation of the Services; (g) use the Services to store or transmit fraudulMt, libelous., or 
otherwise tortious or unlawful material, or material that infringes, misappropriates or violates third-party intellectual 
property or other proprietary rights (including rights of privacy and publicity); (h) use the Services to store or 
transmit any virus or other malicious code; or (i) permit or encourage any Users or third parties to do any of the 
above. 

2.6 Ownership. Case Commons and/or it.~ ltcensors own all worldwide 1·ight, title and interest in and to the 
Services and the software accessed and used in connection with the Services, and, except as expressly provided in 
Section 2 of Attachment B hereto with respect to Cuitomer-Owned Work Product (as defined in Attachment B), 
any and all updates, upgrades, and modifications thereto and derivative works thereof, including all worldwide 
patent rights (including issued patents, patent applications and disclosures); copyright rights (including copyrights 
and copyright registrations, and including copyrights with respect to computer software, software design, software 
code, software architecture, finnware, programming tools, graphic user interfaces, reports, dashboard, business 
111\es, use cases, screens, alerts, notifications, drawings, specifications, databases and specifications); moral rights; 
trade secrets and other rights with respect to confidential or proprietary infonnation; know-how; other rights with 
respect to inventions, discoveries, ideas, improvements, techniques, formulae, algorithms, processes, schematics, 
testing procedures, technical information and other technology; and any other intellectual and industrial property 
rights, whether or not subject to registrat.i.on or protection; and all rights under any license or other arrangement with 
respect to the foregoing (collectivcty, "Intellectual Property Rights"). The Services are copyrighted and protected 
by the laws of the United States and other countries, and international treaty provisions. You may not remove or 
obscure any copyright, trademark, and/or proprietary rights notices from the Services. Subject to the limited rights 
granted herein, You acquire no right, title or interest from Case Commons or its licensors under this Agreement. 
w[th respect to the Services, the software accessed and used in connection with the Services, or otherwise. 
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l.7 Your Data; .Feedback. You authorize Case Commons to host, copy, transmit and display an 
information, data and other materials submitted by You or Your Users to the Services, or collected or processed by 
or for You using the Services (collectively, "Your Data"), to the extent necessary for Case Commons to provide the 
Services to You during the Tenn and in accordance with this Agreement. Without limiting the foregoing, Case 
Commons may access, use, execute, reproduce, distribute, transmit, display, perform and make derivative works of, 
and otherwise:: modify, Your Data for analytic, statistical, security, quality control and similar purposes, provided 
that any such use of Your Data remains subject to the confidentiality obligations in Section 5 below, and provided 
further that Case Commons will not use any such Data in a manner in which You, Your Users, or any natural 
person, may be reasonably identifiable. Subject to the foregoing, Case Commons acquires no right, title or interest 
from You with respect to Your Data. In addition, if You or Your Users provide to Case Commons any ideas, 
proposals, suggestions or other materials ("F eedbaclc"). whether related to the Services or otherwise, You authorize 
Case Commons to use such Feedback (including to incorporate such Feedback into the Services) during and after the 
Term. You acknowledge and agree that any such Feedback docs not constitute Your Confidential Information or 
Your Data, that your provision of such Feedback is gratuitous, unsolicited Bnd without restriction, and does not 
place Case Commons undct any fiduciary or other obligation (including any obligation to use such Feedback). 

2,8 Termination. 

(a) You may terminate this Agreement as provided in the Master Contract To the extent permitted by 
applicable law, if You are not a U.S. Government agency, department, or instrumentality, upon thirty (30) days' 
written notice, Case Commons may terminate this Agreement (and Your rights of access and use hereunder) in the 
event that You breach any provision of this Agreement and have not cured the brench during such thirty (30) day 
period. If You are a U.S. Government agency, department, or inslrumentality, termination tenns and conditions shall 
be governed by48 C.F.R. 52.212-4 (I) and (m), 

(b) Upon any expiration or termination of this Agreement (i) Your right to access and use the SCTVices 
and all other rights granted to You hereunder will automatically terminate, and You agree to immediately cease 
accessing and using the Services; (ii) You will promptly return or destroy all copies of any documentation relating to 
the Services and any otner Case Commons Confidential Infonnation in Your possession or control; and (iii) You 
will pay all outstanding fees due under I.his Agreement in accordance with the Master Contract and applicable Order 
Confitmation. Case Commons will make Your Data available to You for download through the Services for thirty 
(30) days following expiration or termination of this Agreement; after such period, Case Commons will have no 
obligation to maintain or provide You with access to Your Data, and will, unless otherwise required by applicable 
law, delete all copies of Your Data in it£ systems or otherwise in its possession or control. In the event of any 
expiration or termination of this Agreement, and except as otherwise expressly provided in this Agreement, Case 
Commons will have no obligation to refund any Subscription fees, Support fees, or other fees rccci~d from You 
during the Term. All provisions of this Agreement related to disclaimers of warranties, limitation of liability, 
remedies, damages, confidentiality and Case Commons' proprietary rights shall .survive tennination. 

3. FEES. UPDATES, SERVICE LEVELS AND PROFESSIONAL SERVICES SUPPORT. 

3.t Subscription Fees. Jn order to access and use the Purchased Services, You are required to pay to Case 
Commons the Subscription Fees in accordance with Your Order Confirmation. The Subscription Fees will be due 
and payable in accordance with the terms set forth in the Master Contract and Your Order Confirrnation, All 
Subscription Fees arc non-refundable once paid, Subscription Fees and payment terms for Renewal Tenns will be 
identified on Your Order Confomation. 

3.2 Updates. Case Commons may make chanses to the specifications applicable to the Services from time-
to-time in Case Commons' sole discretion, provided that Case Commons will provide You with notice of any such 
change that results in a Major Update to the 'Purchased Services nol less than thirty (30) days prior to implementing 
any such Major Update (which notice may be provided by e-mail or other electronic means). 

l.3 Service Levels. Subject to the tenns and conditions of this Agreement (including Your payment of the 
Subscription Fees), Case Commons will use commercially reasonable efforts to make the Purchased Services 
available in accordance with the service level agreement set forth in Attacbment A (the "SLA "). 

3.4 Support. If You have elected to purchase professional support services from Case Commons as indicated 
in Your Order Confirmation (as further described in Attachment B hereto, "Support''), and subject to Your 
payment of the applicable professional support services fees set forth in Your Order Confirmation (the "Support 
Fees"), Case Commons wi.U provide the level of Support for the Purchased Services identified in Your Order 
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Confirmation in accordance with the Support description and terms and conditions set forth in Attachment B. Case 
Commons is not obligated to provide Support in connection with the Free Services. 

4. WARRANTVANDLlABILITY. 

4.1 Performance Warranty. Subject to the terms and conditions of this Agreement, Case Commons 
warrants that the Purchased Services shall conform substantially to the then-current applicable Services 
specifications for ninety (90) days from the date of execution of this Agreement (the "Warranty Period"). If any 
Purchased Services (or any portion thereof) do not so confomi, and You so notify Case Commons. promptly wilhin 
the Warranty Period, at Case Commons' option, Case Commons shall correct or provide a workaround for or replace 
the defective Services or refund the Subscription Fees paid for such Services. This Section 4.1 states Case 
Commons's sate obligation, and, with the exception of Your termination rights, Your sole and exclusive remedy, for 
any breach of the foregoing warranty. Case Commons makes no warranty that its Services shall work in 
combination with Your Data or any hardware or software products of third parties, that the operation of the Services 
shall be uninterrupted or error-free, or that atl defects in the Services shall be corrected. 

4.2 Warr:n1ty DJscJalmer. EXCEPT AS SET FORTH IN SECTION 4 .l(A) ABOVE, CASE COMMONS 
DISCLAIMS ANY AND ALL WARRANTIES, EXPRESS OR IMPLIED, IN CONNECTION WITH THIS 
AGREEMENT AND THE SERVICES, TNCLUDlNG WtTHOUT LIMITATION THE IMPLIED WARRANTrES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT, QUIET 
ENJOYMENT AND WARRANTIES ARISING OUT OF COURSE OF DEALING OR USAGE OF TRADE. 
YOU ACKNOWLEDGE THAT CASE COMMONS DOES NOT CONTROL THE TRANSFER Of DATA OVER 
COMMUNICATIONS FACILITlES, INCLUDING TI-IE INTERNET, AND THAT THE SERVICES MAY BE 
SUBJECT TO LIMITATIONS, DELAYS, ANO OTHER PROBLEMS lNHERENT TN THE USE OF SUCH 
COMMUNICAT[ONS FACILITIBS. CASE COMMONS rs NOT RESPONSIBLE FOR ANY DELAYS, 
ERRORS, OR OTHER DAMAGES RESULTING FROM SUCH PROBLEMS. YOU AGREE THAT, AS 
BETWEEN YOU AND CASE COMMONS, YOU ARE RESPONSJBLE FOR THE ACCURACY AND 
QUALITY OF YOUR DATA INPUT INTO THE SERVICES, AND CASE COMMONS IS NOT RESPONSIBLE 
FOR ANY ISSUES RELATED TO THE PERFORMANCE, OPERATION OR SECURITY OF THE SERVICES 
THAT ARISE FROM YOUR DATA. FURTHERMORE, THE WARRANTIES SET FORTH ABOVE SHALL 
NOT APPLY TO: (A)ANY THJRD PARTY SERVICES, SOFTWARE OR HARDWARE, WHETHER OR NOT 
SUCH THIRD PARTY SERVICES, SOFTWARE OR HARDWARE TS PROVIDED BY CASE COMMONS; 
(B)ANY SERVICES THAT HAVE BEEN MODIFIED, REPAIRED OR ALTERED, EXCEPT BY CASE 
COMMONS; (C) ANY SERVICES WHICH HAVE NOT BEEN ACCESSED ANO USED IN ACCORDANCE 
WITH ANY INSTRUCT[ONS SUPPLIED BY CASE COMMONS; OR (D)ANY SERVICES THAT HAVE 
BEEN SUBJECTED TO MISUSE, ABUSE, NEGLIGENCE OR ACCfDENTS. CASE COMMONS SHALL NOT 
BE RESPONSlBLE FOR ANY OF YOUR DATA PURSUANT TO ANY WARRANTY UNDER THIS 
AGREEMENT OR OTHERWISE. 

4.3 Limitation of Liability. TO THE EXTENT PERMITTED BY APPLICABLE LAW, CASE 
COMMONS' TOTAL CUMULATIVE LIABILITY TO YOU JN CONNECTION WTTH THrS AGREEMENT 
AND THE SERVICES, FROM ALL CAUSES OF ACTION AND ALL THEORIES OF LIABILITY, WILL BE 
LIMITED TO AND WILL NOT EXCEED TWELVE (12) TIMES THE AVERAGE MONTHLY AMOUNTS 
PATD BY YOU TO CASE COMMONS UNDER THrS AGREEMENT. TN NO EVENT SHALL CASE 
COMMONS BE LIABLE FOR ANY UNAUTHORlZED ACCESS TO OR AL TERA TION, THEFT OR 
DESTRUCTION OF YOUR DATA IN CONNECTION WITH YOUR ACCESS TO OR USE OF THE 
SERVICES, EXCEPT TO THE EXTENT RESULTING DIRECTLY FROM CASE COMMONS' MATERIAL 
FAILURE TO COMPLY WITH THIS AGREEMENT OR TO IMPLEMENT AND MAINTAIN lNDUSTRY
STANDARD SECURITY MEASURES THROUGHOUT THE TERM OF THIS AGREEMENT. IN NO EVENT 
WILL CASE COMMONS BE LIABLE TO YOU FOR ANY SPECIAL, INDIRECT, INCIDENTAL, 
CONSEQUENTIAL OR PUNITIVE DAMAGES (INCLUDING LOSS OF USE, DATA, OR PROFITS, 
ausmESS INTERRUPTION, OR COSTS OF PROCURING SUBSTITUTE SOFTWARE OR SERVICES) 
ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE USE OR PERFORMANCE OP 
THE SERVICES, WHETHER SUCH LIABILITY ARISES FROM CONTRACT, WARRANTY, TORT 
(INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, AND WHETHER OR NOT CASE 
COMMONS HAS BEEN ADVISED OF THE POSSTBILITY OF SUCH LOSS OR DAMAGE. THE PARTTES 
RAVE AGREED THAT THESE UMJTATIONS WILL SURVfVE AND APPLY EVEN IF ANY REMEDY IS 
FOUND TO HA VE FAILED OF ITS ESSENTIAL PURPOSE. WITHOUT LIMITlNG THE FOREGOING, CASE 
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COMMONS WILL HAVE NO LIABILITY OR RESPONSIBILITY FOR ANY BUSINESS INTERRUPTION OR 
LOSS OF DATA AR£STNG FROM THE SUSPENSION OR TERMINATION OF THE RIGHTS GRANTED 
HEREIN AND ANY ASSOCIATED CESSATION OF YOUR ACCESS TO AND USE OF THE SERVICES, OR 
FOR ANY HARM OR DAMAGES CAUSED BY ANY THIRD-PARTY HOSTING PROVIDER USED BY 
CASE COMMONS IN CONNECTION WITH THE SERVICES. BECAUSE SOME STATES OR 
ruRISDJCTIONS DO NOT ALLOW LIMITATION OR EXCLUSION OF CONSEQUENTfAL OR 
INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU. The foregoing 
exclusion/limitation of liability shall not apply to (a) personal injury or death resulting from Case Commons' gross 
negligehce; (b) Case Commons' fraud; (c) any other matter for which liability cannot be e>.cluded by law; or (d} ll.'! 

applicable, express remedies provided under any FAR, GSAR or Schedule 70 solicitation clauses incotporated into 
the GSA Schedule 70 contract. 

4.4 Indemnity. 

(a) Case Commons will defend, indemnify and hold You hannless from and against e.ny loss, damage, 
liability or cost (includi1J8 reasonable attorneys' fees) resulting from any third party claim that Your use of the 
Purchased Services, as made available to You by Case Commons under this Agreement and as used by You in 
accordance with this Agreement, misappropriates or infringes any lhird-part.y trade secret or United Stales copyright. 
The foregoing indemnity obligation shall not extend to any claims of misappropriation or infringement arising out of 
or related to: (a) modification of the Services by anyone other than Case Commons; (b) combination of the Services 
(including any access to or use therc:ot) with any third party software, hardware or materials where such 
combination is the cause of such misappropriation or infringement; (c) use of the Services other than in accordance 
with this Agreement; or (d) Your Data. THIS SECTION 4.4 SETS FORTH CASE COMMONS' SOLE AND 
EXCLUSlVE LIABILITY AND YOUR SOLE AND EXCLUSIVE REMEDIES FOR ANY CLAIM THAT THE 
SERVICES, OR YOUR ACCESS TO OR USE THEREOF, INFRINGES OR MISAPPROPRIATES ANY THIRD 
PARTY TNTELLECTUAL PROPERTY RIGHTS OF ANY KIND. In the event of e.ny claim which Case 
Commons is obligated to indemnify You from hereunder, Case Commons shall have control of lhe defense and atl 
related settlement negotiations to the extent permitted by applicable law, and You shalf rea.,onably cooperate with 
Case Commons in the defense and/or settlement thereof at Case Commons' expense to the extent permitted by 
applicable law; provided that You may participate in such defense using Your own counsel, at Your own e,cpcnsc:. 

(b) You will defend, indemnify and hold Case Commons harmless from and against any loss, damage, 
liability or cost (including rc:asone.ble 11ttomcys' fees) resulting from any third party claim in connection with Your 
use of the Services, including (i) any third party claim that Your Data or Your use of the Services other than in 
accordance with this Agreement, misappropriates or infringes any third-party intellectual property or other 
proprietary right (including any rights of publicity or privacy), and (ii) any violation of law by You in connec-tion 
with Your use of the Services; provided that the indemnity under this Section 4.4(b) shall not apply to any third
party claim which Case Commons is obligated to indemnify You from under Section 4.4(a); and provided further 
that this Section 4.4(b) shall not apply to the extent that applicable law prohibits You from indemnifying Case 
Commons as provided in this Section 4.4(b). Jn the event of any claim which You arc obligated to indemnify Case 
Commons from hereunder, You shall have control of the defense and all related settlement negotiations to the extent 
pennitted by applicable law, and Ca.se Commons shall reasonably cooperate with You in the defense and/or 
settlement thereof e.t Your expense to the extent pcnnitted by applicable law; provided that Case Commons may 
participate in such defense using Case Commons' own counsel, at Case Commons' owll expense. 

5. CONFJDENTJALlT\', 

5.1 Confidential Information. "Confidential lnfarmation" means (a) with respect to Case Commons, the 
Services and any Case Commons: (i) infonnation that is marked in writing by Case Commons as "confidential" or 
"proprietary" at the time of disclosure, (ii) information that, if disclosed orally or in other intangible form, is 
identified as confidential at the time of such disclosure, and (iii) information that, due to its nature or under the 
circumstances of its disclosure, You know or have reason to know should be treated as confidential or proprietary; 
and (b) with respect to You: (i) Your Data~ and (ii) information that is marked in writing by You or Your Users as 
"confidential" or "proprietary" at the time of disclosure. 

5,2 Exclusions, Confidential Information does not include information that (a) is 01· becomes generally 
known to the public through no fault or breach of this Agreement by the receiving party or any of its Representatives 
(as defined below); (b) is rightfully known by the receiving party or its Representatives at the time of disclosure 
without an obligation of confidentiality, as evidenced by lhe receiving party's contem()Oraneous written records; (c) 
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is independently developed or acquired by the receiving party or its Representatives without use of the disclosing 
party's Confidential Tnfonnation; (d) is rightfully received by the receiving party or its Representatives from a third 
party without restriction on use or disclosure; or (e) is disclosed with the prior written approval of the disclosing 
party. 

5.3 Use and Disclosure Restrictions. Neither party will use the other party's Confidential Information 
except as necessary for the performance or enforcement of this Agreement, and neither pany will disclose such 
Confidential Jnfomution except to those of its and its affiliates' employees, consultants, accountants, auditors, 
attorneys, contractors, subcontractors and service providers providing services to such party (cotlectively, the 
"Representatives") who have a bona fide need to know such Confidential Information for the perfonna.nce or 
enforcemetit of this Agreement; provided that each such Representative is bound by confidentiality obligations 
consistent with the terms set forth in this Section. Each party will employ all reasonable steps to protect the other 
party's Confidential Information from unauthorized use or disclosure, including, but not limited to, all steps that it 
takes to protect its own infonnation of like importance. The foregoing obligations will not restrict either party from 
disclosing the other party's Confidential Information: (a) pursuant to the order or requirement of a court, 
administrative agency, or other governmental body or law, provided that the party required to make such a 
disclosure, to the extent pennissiblc under the circumstances, (i) gives reasonable notice to the other party to contest 
such order or requirement, and (ii) only furnishes that portion of the Confidential Information that lt reasonably 
detennines, in consultation with its counsel, is legally required to be disclosed, and to exercise all commercially 
reasonable efforts to obtain assurance that confidential treatment will be accorded to the Confidential Info1mation it 
discloses; (b) to its legal or financial advisors; (c) as required under applicable securities regulations; and (d) subject 
to customary restrictions, to present or future providers of venture capital and/or pol.ential private investors in or 
acquirers of such party. Notwithstanding anything to the contrary herein, nothing in thi6 Sectioti S permits any 
Representative that is not a User to access or use the Services. The receiving party is responsible for the compliance 
of its Representatives with this this Agreement, and any act or omission of any Representative that would be a 
breach of this Agreement if made by the receiving party wm be deemed to be a breach of this Agreement by the 
receiving party. 

6. GENERAL. 

6.1 Notices. All notices under this Agreement shall be in writing and shall be given by letter or facsimile 
with hard copy confirmation to the parties' respective addresses given below, and will be effective when received. 
For purposes of this Agreement, an electronic mail message does not constitute a signed writing. 

Ifto Case Commons: 
ll~SEll'(Al>IiREss l 
ATTN: [•] 
Fax: [•1 

. With copies of legal notices to: . 
[IN$J~T}~DDa.£SSJ 
ATTN: [ti} 
Fax:[•] 

Jfto Ymi.: 
(INSEl.tTADDRESS] 
ATTN:·(~] 
Fax; (e,J 

6.1 Force Majeure. Neither party will be responsible for any failure or delay in its performance under this 
Agreement (except for the payment of money) due to causes beyond its reasonable control. including, but not 
limited to, any electrical, internet, or telecommunication outage that is not caused by the obligated party; any failure 
or delay caused by a third-party hosting provider; Internet service provider failure or detay; denial of service attacks; 
labor disputes, strikes, or lockouts; acts of war or terror; riots; acts of God: and governmental actions (each, a 
"J<'orce Majcure Event''). 

6.3 Severabilfty. All rights and remedies, whether conferred hereunder or by any other instrument or law, 
will be cumulative and may be exercised aingularly or concurrently to the extent permitted by law. Failure or II delay 
by either Case Commons or You to enforce any term will not be deemed a waiver of future enforcement of tnat or 
any other tenn, The terms and conditions stated herein are declared to be: severable. Should any tenn{s) or 
condition(s) of this Agreement be held to be invalid or unenforceable the validity, construction and enforceability of 
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the remaining terms and conditions of this Agreement shall not be affected, and if necessary, the valid and 
enforceable provisions(s) shall be negotiated and substituted therefor to accomplish the intent of the severed 
provisions(s) as nearly as practicable. 

6.4 Expott. You agree to comply fully with all relevant export laws and regulations of the United Slates 
("Export Laws'') to ensure that the Setvices are not (a) exported or re-exported directly or indirectly in violation of 
Export Laws; or (b) used or intended to he used for any purposes prohibited by the Ex.port Laws, including but not 
limited to nuclear, chemical, or biological weapons proliferation. 

6.5 Government End User Rights. You acknowledge that no part of the Services were first produced in the 
performance ofa U.S. Government contract. You agree that all Services are "commercial items" as defined in 48 
C.F.R. § 2. IOI, and if You arc a U.S. Government agency, department or instrumentality or if You are providing a.II 
or any part of the Services to the U.S. Government (or a.ny agency, department or instrumentality of the U.S. 
Government), such use, duplication, reproduction, release, modification, disclosure or transfer of this commercial 
product and data, is restricted in accordance with 48 C.F.R. § 12.21 l, 48 C.F.R, § 12.212, 48 C.F .R. § 227.7102-2, 
and 48 C.F.R. § 227.7202, as applicable. Consistent with 48 C.F.R. § 12.211, 48 C.F.ll. § 12.212, 48 C.F.R. § 
227.7102-l throu8h 48 C.F.R. § 227.7102-3, and 48 C.F.R. §§ 227.7202-1 through 227.7202-4, as applicable, the 
Services are made available to U.S. Government end users (a) only as Commercial Items, and (b) with only those 
rights as arc granted to all other users pursuant to this Agreement and any related agreemcnt(s), as applicable. 
Accordingly, You will have no rights in the Services except as expressly agreed to in writing by You and Case 
Commons. 

6.6 Choice of Law and Disputes. If the U.S. Government (or any agency, department or instrumentality of 
the U.S. Government) is not a party to this Agreement, this Agreement shall be governed by and construed in 
accordance with the laws of the State of New York, U.S.A., without giving effect to its principles of conflict of la.w, 
and regardless of Your location, and You agree lo exclusive j11risdiction of the federal and state courts located in the 
County of New York, State of New York, U.S.A., nnd waive any jurisdictional, venue or inconvenient forum 
objections to such courts. lf the U.S. Government (or any agency, department or instrumentality of the U.S. 
Government) is a party to this Agreement, this Agreement shall be governed by and interpreted in accordance with 
the Contract Disputes Act of 1978, as amended (41 U.S.C. 7101-7109), and failure of the parties to reach agreement 
on any request for equitable adjustment, ctaim, appeal, or action arising under or relating to this Agreement shall be 
a dispute to be resolved in accordance with the clause at 48 C.F .R. § 52.233-1, which is incorporated in this 
Agreement by reference. 

6.7 Miscellaneo11s. If any portion of this Agreement is found to be void or unenforceable, the remaining 
provisions of this Agreement shall remain in full force and effect. Neither party may assign this Agrellment, in 
whole or in part. without the other party's prior written consent, except that Case Commons may assign this 
Agreement, in whole or in part, (a) in connection with an internal reorganization or a sale of all or substantially all of 
Case Commons' business with which this Agreement is associated (whether by acquisition, merger, reorganization, 
consolidation or similar transaction) without Your prior written consent, and (b) in any manner in accordance with 
applicable law {such as in accordance with 48 C.F.R. § 42.12 or the Assignment of Claims Act (31 U.S.C. § 3727)). 
Any attempt to assign this Agreement other than as pcnnitted above will be null and void. This Agreement is 
intended for the sole and exclusive benefit of the parties and is not intended to benefit any third party, Only the 
parties to this Agreement may enforce it This Agreement (including the Attachments hereto and any Order 
Confilmations), together with the Master Contract (if applicable) and, if You are a U.S. Government agency, 
department, or instrumentality, the underlying GSA Schedule Contract, the Schedule Price List and any applicable 
GSA Customer Purchase Orders, constitute the complete and exclusive understanding and agreement between the 
parties regarding their subject matter and supersede all prior or contemporaneous agreements or understandings, 
written or oral, relating to their subject matter, Any waiver, modification or amendment of any provision of this 
Agreement will be effective only if in writing and signed by duly authorized representatives of both parties. 
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Title: 

Simature: 
Date: 
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ATTACHMENT A 
SERVICE LEVEL AGR.I.EMENT 

l. DEFINITlONS 

t. l. "AvaflablUty" means the ability of the Services in a production environment to be ready for Users 
to access, Availability will be 99%, excluding unavailability of the Services during Scheduled Maintenance or 
Emergency Maintenance Downtime, or resulting from a User-Generated Error or Force Maj cure Event. 

1.2. "Businesa Day" means each of Monday, Tuesday, Wednesday, Thursday, and Friday, but not 
including (a) weekend days of Saturday and Sunday, (b) U.S. Federal holidays, and (c) state holidays recognized by 
Case Commons or by You. 

1.3. "Business Hour" means 8am to 6pm U.S. Eastern Time during a Business Day. 

1.4. "Defect" means a problem within the Case Commons applications in a production envil'onmcnt 
and accessed through the Services, and/or a problem within tho::;e portions of software integrations in a production 
environment within Case Commons' control, that causes ine<lrrcct or unexpected results, where (in each case) such 
problem is a result of Case Commons' failure to perform its obligations under the Agreement, but (in each case) 
excluding any unavailability of the Services during Downtime, Scheduled Maintenance or Emergency Maintenance 
Downtime, 01· resulting from a User-Generated Error or Force Majeure Event. There arc two (2) types of Defects: 
Major Defects and Minor Defects, each as defined below. 

1.S. "Downtime" means unanticipated unavailability of the Services as a whole in a production 
environment for any period of time greater than five (5) continuous minutes when 5% or more of Users on 
Supported Browsers cannot acceM the Services as a whole in a production environment due to a technical error, 
outage or other problem, where such problem is a result of Case Commons' failure to perform its obligations under 
the Agreement. but excluding unavailability of the Services during Scheduled Maintenance or Emergency 
Maintenance Downtime, or resulting from a User-Generated Error or Force Majeurc Event. 

1.6. "Emergency Maintenance Downtime" is unscheduled downtime where Case Commons can 
address identified issues such as emergency fixes or security iisks. Cai;e Commons will, to the extent practicable 
given the nature and severity of the jssue (as determined by Case Commons in its discretion), use commercially 
reasonable efforts to give reasonable prior notice (including via email) of Emergency Maintenance Downtime to 
Your technical contacts. 

1;7. "Help Desk" means Your designated help desk for the Services, which will be operated by, and 
consist of, Your designated staff. 

1.8. "'Incident" means a Severity Level A, B, or C Incident, each as further described in Table 1 . 
below. 

1.9. "Incident Report" means 11 request to the Help Desk for resolution of 1/.11 lncident or otlJer issue:. 

1.10. "Incident Re1olutio11" means a code fix, patch, or other modification or addition that resolves an 
Incident. Incident Resolution occurs once a code fix, patch, or other modification or addition that resolves an 
Incident has been created and tested as acceptable by Case Commons and is ready to be deployed or otherwise 
implemented. 

1.11. "Major Defect"' means a Defect which results in Users on Supported Browsers not being able to 
use the Services in one or more material respects to (a) do their day•to-day work requiring use of the Services, 
(b) grnerate Your legally-mandated State: and Federal compliance reports, and/or (c) submit infon11ation to the 
federal government as required by applicable law or regulation. 
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1.12. "Minor Defect" means any Defect that does not constitute a Major Defect (such as, e.g., a design 
or other cosmetic, content or fomiatting problem). 

1.13. "Scheduled Maintenanc:e" means occasional maintenance to add resources, upgrade software, 
install security patches and perform other maintenance activities. Scheduled Maintenance should occur at a standard 
mutually agreed upon time. 

1.14. "'Service Levels" means those service levels set forth in Table l below. --
1.15. "Supported Browsers" means those browser type and versions that are compatible with the 

Services, as identified by Case Commons from time•to--time (including via email, in the documentation and/or on 
Case Commons' website). 

1.16. "User-Generated Error" meiins (a) modifications to the Services not made by Case Commons or 
a party expressly authorized by Case Commons to make such modifications; (b) use of the Services other than as 
authorized in the Agreemenl or as provided in Case Commons' documentation for the Services; or (c) any 
unavailability of the Services, or any part thereof, resulting from Your or Your affiliated entities' or any User's acts 
or omissions. 

2. LEVJ:1, 1 AND LEVEL 2 SUPPORT 

2.1. You shall create, staff, and operate both the Level I and Level 2 Help Desks (each as defined below), and 
follow the procedures herein before raising any Incident or other issue to the Level 3 Help Desk (as defined below). 
The "Level 1 Help Desk" will be responsible for initial assessment of each Incident Report, including password 
resets, !raining, connectivity issues, hardware and/or software issues, and functionality developed by Your technical 
staff. Tn 111! circumstances, Incident Reports will initially come in to the Level l Help Desk. The "Level Z Help 
Desk" will be responsible for assessment of all tickets raised to the Level 2 Help Desk by the Level 1 Help Desk, 
and for all hardware, software, and network connectivity required to i;upport the Setvices and all modules, 
interfaces, middleware, and data owned by You or otherwise not supplied by Case Commons. 

2.1. The Level I and Level 2 Help Oesks will (a) use a ticketing syslem to log the number, type and resolution 
status of each Incident and other issue identified in an Incident Report, (b) attempt to resolve each such Incident and 
othet issue prior to raising any focidenl or other issue to the Level 2 or Level 3 Help Desks (as applicable and as 
further desc1ibed below), and (c) record within the ticketing system a description of any actions taken to reproduce 
and/or remedy each such Incident or other issue. 

2.3. Only if Your technical staff reasonably detennines that an Incident or other issue cannot be remedied by 
either the Level 1 or the Level 2 Help Desk, the Level I or Level 2 Help Desk (as applicable) has verified that the 
rncident or other issue can be replicated, and You have otherwise complied with the ticketing requirements set forth 
in Section 3.2(a) below, the Level l or Level 2 Help Desk (as applicable) will open a trouble ticket using Case 
Commons' web-based ticketing system (each, a "Trouble Ticket") to escalate the lncident or other issue to the Case 
Commons Level 3 Help Desk (the "Level 3 Help Desk"). 

3. LEVEL 3 SUPPORT 

3.1. Technical Contacts. Case Commons is responsible for assessment of all Incidents and other issues 
appropriately raised to Case Commons by the Level 1 and Level 2 Help Desks in accordance with rhe procedures 
described in Section 2 above. You shall promptly log al! such Tncidents and other issues via Case Commons' web
based ticketing system as described in S~tion 3.2(a) below. You will be able to reach a Case Commons technical 
contact 2417/365 in case of Downtime. You will designate a sufficient number of technical contacts, as mutually 
agreed upon between the parties, who are authorized to propose a severity level on behalf of You on 11 24n/365 
basis and who will be able to escalate to Your management as needed (as further desclibed in Section 3,2(b) below). 
Your lechnical contacts will be available (a) on a 24x7x365 basis to answer Case Commons' question.sand provide 
additional detail regarding Severity Levef A rncidents (as defined below); and (b) on a tox5 basis (8am to 6pm U.S. 
Eastern Time, Business Days) to answer Case Commons' questions and provide additional detail regarding all other 
Incidents and issues. 
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3.2. Incident Management. 

(a) Trouble Ticketing. Prior to opening a Trouble Ticket in Case Commons' web-based ticketing 
system, You will make best efforts to have: 

(i) a detailed description of the Incident Report; 

(ii) a detailed description of any 11,ctions taken to produce and/or remedy each Incident or other 
issue identified in the Incident Report; and 

(iii) a proposed severity level classification based upon the severity level definitions set forth 
herein. 

(b) Severity Level CJ~·sification. You may propose a severity level in your Trouble Ticket based on 
the definitions set forth herein. Upon receipt of a Trouble Ticket, Case Commons may review and reclassify the 
severity level of each Incident or other issue identified therein in accordance with the definitions set forth herein. If 
Your technical contact and Case Commons' technical contact disagree on the severity level, all parties will treat the 
Incident or other issue as if it were the higher severity level until You and Case Commons' leadership make a joint 
final detennination. 

(c) Temporary Remedies I Workarounds. If Case Commons implements an agreed-upon temporary 
remedy or workaround, then the severity level of the incident will be reduced accordingly. 

A 

ny-1227205 

Critical T ncident: 
. Downtime is 
experienced. 

· Case Commons will rc&pond to Trouble 
Tickets within 15 minutes (during Business 
Hours) and one hour (during non-Business 

.. Hours). 

Case Commons will achieve Incident Resolution 
for Severity Level A Incidents within four hours 
from Case Commons' initial response. Within 
one hour of Case Commons' initial response, 
Case Commons will contact Your technical 
contact to discuss the status of the efforts, 
progress and anticipated resolution that will 

· allow the effected Services to be restored to 11n 

active and functioning staie. If not resolved 
within four hours of Case Commons' initial 

· response, the Remedy will be invoked. 

• See paragraph 
immediately below this 

· · table 
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B High Case Commons will respond to Trouble See paragraph 

Impact Tickets within two hours from receipt during immediately below this 
Incident Business Hours. . table 
A Major 
Defect occun. Case Commons wm target lncident 

Resolution for Severity Level B Incidents 
within eight Business Hours from receipt of a 
Trouble Ticket. Case Commons will keep 
Your technical contacts infonned of actual 
efforts taken and prClgress made upon 
resolution or at the end of the eight Business 
Hours. If not resolved within the foregoing 
timeframe, the Remerly Will be invoked. 

C · Nori~Critical Case Commons will respond to Trouble See paragraph 
Issues: A Tickets within one Business Day from receipt. immediately below this 

. Minor Defect table 
occurs. Case Commons will resolve such issues in a 

mallller detennined by Case Comtnons, with 
input from You. Case Commons will 
endeavor to address these issues in a 
commercially reasonable timeframe. 

.. .. _ 

• The response and resolution times set forth in Tabl&l above shall be tolled in the event of Scheduled 
Maintenance or Emergency Maintenance Downtime, such that the applicable Trouble Ticket shall be deemed 
received in the first Businc.,;s Hour following the end of any such Scheduled Maintenance or Emergency 
Maintenance Downtime period. 

(d) Service Level Failure Remedy. If Case Commons fails to meet the resolution times set forth above 
four (4) or more times in any given calendar month, You sha.11 be entitled to a credit against future invoices under 
this Agreement in the amount of [$(1)>. 'B,e .~egQtj,~~dj] per failure in that calendar month (each such credit, a 
"Service Lenl Credit"). To the extent any Service Level Credits have been incurred in a given calendar month as 
provided herein, Case Commons shall deduct the applicable amounts from the Subscription Fees owed to Case 
Commons under the Agreement, or, in the alternative and at Case Commons' discretion, issue a refund to You in the 
amount of any euch Service Level Credits. Notwithstanding the foregoing or anything to the contrary herein, in no 
event shall the total amount of Setvice Level Credits credited to You with respect to all Service Level failures 
occurring in a single calendar month exceed, in total, five percent (5%) of the monthly invoice amount for 
Subscription Fees for such calendar month. This par.igraph stales Case Comrnon's sole obligation, and, with the 
exception of Your tennination rights, Youuole and exclusive remedy, for any failure by Case Commons to comply 
with its obligations under this SLA. 

(e) Notwithstanding the foregoing or anything else to the contrary in the Agreement, Case Commons 
shall be excusod from any failure to comply with its obligations under this SLA, and any such failure shall be 
disregarded for purposes of calculating Service Level Credits, if such failure is caused by any of the following: 
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(i) Your breach of the Agreement; 

(ii) a User-Generated Error; 

(iii} a Force Majcure Event; 

(iv) Scheduled Maintenance; or 

(v) Emergency Maintenance Downtime . 

.3.3. Key SLA Features 

(a) 24x7 support for Severity Level A incidents; 

(b) lOx.S support for all other Incidents (8am to 6pm U.S. Eastern Time, Business Days} (remotely by 
phone or email); 

(c) Scheduled Maintenance will occur outside of 1 Ox5 support hours on a regular schedule to be jointly 
agreed upon; and 

( d) Emergency Maintenance can occur outside of the agreed-to Scheduled Maintenance windows. 

Notwithstanding the foregoing or anything else to the contrary in the Agreement, Case Commons will have no 
obligation of any kind to provide lncident Resolution o.r other support for any Incidents or other issues regarding the 
ServicC1'i caused by a User-Generated Error. TfCase Commons detennines that it is necessary to provide Incident 
Resolution or other support for an Incident or other issue caused by a User-Generated Error, Case Commons will 
notify You thereof as soon as Case Commons is aware of such User-Generated Error and Case CQmmons will have 
the right to invoice You at Case Commons' then-current time and materials rates for any such Incident Resolution or 
other support provided by Case Commons. 

End of Attachment If 
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ATTACHM:ENT 8 
PROP'ESSIONAL SUPPORT SER.VICES TERMS AND CONDITIONS 

1, GENERAL 

1.1 Support. You may elect to purchase additional Support for the Purchased Setvices by selecting a 
Service Tier (es defined below) in Your Order Confirmation and, subject to Your payment of the applicable Support 
Fees, Case Commons will provide the level of Support identified in Your Order Confinnation in accordance with 
the Support descriptions set forth in this Allisbme1tt B. Support includes software development and other technical 
support services that are outside of the scope of the SLA support included in Your Subscription Fees. 
Notwithstanding the foregoing or anything in the Agreement to the contrary, any Support that would require a 
material change to, or that would be incompatible with, a core component,. core module or core feature of the 
Services (as determined by Case Commons in its reasonable discretion), shall only be performed by Case Commons 
upon mutual written agreement of the parties and may be subject to additional fees. 

1.2 Support Fees. Support Fees will be due and payable to Case Commons in accordance with the Master 
Contract and Your Order Confinnation. Support Fees will be non-refundable once paid. 

1.3 Service Tiers. Support is available pursuant to one of the following service tiers (each, a "Service 
Tier") 

(a) Bronze Annual Support Package: This package includes S00 hours of SupJ:')ort per month at a cost of 
[$fl per year, or ($JI per month. 

(b) Silver Annual Support Package: Th is package includes 1600 hours of Support per month at a cost of 
[S.f} per year, or l$;l per month. 

(t) Gold Annual Support Package: This package includes 2,000 hours of Support per month at a cost of 
EfJ per year, or ($D per month. 

(d) Platinum Annual Support Package: This package includes 2,750 hours of Support per month at a cost 
of[$•] per year, or [$i] per month. 

1.4 Termination; Changes. You may terminate Support under a Service Tier as provided in the Master 
Contract. Subject to the remainder of this Section 1.4, You may increase or decrease the level of Service Tier 
selected in Your Order Confirmation upon niney (90) days' prior wrHten notice to Case Commons, email notice 
being sufficient, and effective on the first day of the applicable calendar month following such niney (90) day notice 
period. You may increase or decrease the level of Service Tier by up to one (1) Service Tier at a time (e.g., You 
may decrease from the platinum level to the gold level, but not from the platinum level to the silver level), provided 
that You may not increase or decrease the level of Service Tier more than two (2) times in any calendar year. 

1.5 Support Management. You are responsible for defining, prioritizing and verifying pcrfonnance and 
acceptability of Support perfonned under a Service Tier, for ensuring that there is enough aulhorized work recorded 
in the Tracking Tool (as defined below) for Case Commons to work on throughout the month, based on the number 
of monthly hours associated with the Service Tier that is in effect at the time. Case Commons is responsible for 
allocating Ser.ice Tier hours among appropriately qualified Case Commons personnel. Provided that You included 
a sufficient amount of nuthorizcd and well-defined Support work in the Tracking Tool in a given calendai· month 
during the Term, Service Tier hours that have not been used at the end of that month as a result of Case Commons' 
failure to make available sufficient Support personnel will roll over to the following month during the Tenn (if any). 
Except as provided in the immediately preceding sentence, Service Tier hours that have not been used at the end of a 
calendar month will expire and will not roll over to the following month. 

1.6 Project Management Software Tracking Tool. The parties shall utilize a project management 
software tracking tool to be designated by Case Commons (the "Traeking Tool") with respect to all Support 
performed by Case Commons for You under a Service Tier. This allows the parties 10 track the progress of Support 
performed by Case Commons under the applicable Service Tier. Case Commons .~hall use commercially reasonable 
efforts to complete specific Support projects requested by You under a Service Tier in a commercially reasonable 
timeframe. Notwithstanding the foregoing or anything to the contrary herein, Cl!Se Commons does not guarantee 
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completion of any particular Support project within a particular number of hours, range of hours, or other timcframe, 
unless agreed upon in writing bern•een the parties. 

2. WORK PRODUCT 

2,1 If, during the course of providing Support under a Service Tier, Case Commons develops for You any 
modifications to the Case Commons software accessed and used in connection with lhe Services, and subject to the 
terms and conditions of the Agreement (including Section 2.6 of the Agreement), You own all right, title, and 
interest in and to the software code developed by Case Commons for any such modifications (such software code, 
the "Customer-Owned Work Product"). Subject to the terms and conditions of this Agreement (including Your 
payment of the Support Fees), Case Commons hereby assigns to You all of Case Commons' right, title and interest 
in and to such Customer-Owned Work Product, together with all of Case Commons' copyright and patent rights 
therein and thei:eto. 

2.2 You hereby grant to Case Commons a perpetual, irrevocable, non-exclusive, fully paid-up, royalty free, 
transferable, sublicensable (through multiple tiers), worldwide right and license to access, use, execute, reproduce, 
distribute, transmit, dillplay, perfonn (whether publicly or otherwise), prepare derivative works of, and otherwise 
modify, make, have made, import, sell, offer to sell, and otherwise use and exploit all or any portion of the 
Customer-Owned Work Product (in any form or media now known or later developc:d, including object code form 
and source code fomt) in connection with the use and other exploitation of the Services and otherwise in connection 
with Case Commons' business, including the granting of sub\icenses to such Customer-Owned Work Product to 
other customers. 

2.3 For clarity, with the exception of Customer-Owned Work Product, Case Commons and/or its ticensors 
own all right, title, and interest in and to all designs, software, technology, data, documents, materials and 
information created or otherwise provided by or on behalf of Case Commons to You in connection with Suppo1i 
(collectively, "Work Prod11ct"), together with all intellectual property rights therein and thereto. Subject lo Your 
payment of the Support Fees, Case Commons hereby grants to You a limited, non-exclusive right and license to 
access and use the Work Product solely in connection with your authorized use of the Services during the Term, 
with the right to sublicense to Your Users. 

End of Attachment B 

ny-1227205 ts 
Case Commons Subscription Agreement 
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. AMENDMENT ff; 2 

CONTRACT fl: AR2472 

Starting Date: Uncltangcd 

Expiration Date: U11chm1gcd 

TO BE ATTACI-IED AND MADE PART OF the specified contract by and between the Stntc oflJtah Divisiou of Purchashtg nnd 
Carn I , . r ti Referred to as CONTRACTOR). 

BOTH PARTIES AGREE TO AMEND THE CONTRACT AS FOLLOWS: 

Attachment E hi hereby amc1,dcd to include the attached Vir\11sl"'am Master Service Agreement Terms and Conditions. Nothing within 
this amendment is to be construed to amend nny term or condition provided outside of Allachmcnt E. 

Effective Date of Amendment: 3/1/2017 

All other terms and conditions of the contract, includin1 those previously modified, shall rcmni11 In full force 11nd effect. 
IN WITNESS WHEREOF, the parties ,sign and cause this contract to be executed, 

CONTRACTOR 

f t 
·- '·•-. ..... :-""'............._.~•-•>" ' .. ·,,\._ 

~- · , 0)/02/20.17 . ! ·•· · 

Ellen Lord 

· Contrac10r'11 Name (Print) 

Contracts Manager 

Tille (Print) 

Purchasing Agent 

Solomon Kin ton 

Date 

Phone# 

801-.538-3228 

e-mail Contract 

AR2472. 
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VIRTUSTREAM MASTER SERVICES AGREEMENT 

TERMS AND CONDITIONS 

By signing this Master Services Agreement ("Agreement"), Virtustream, Inc. ("'Virt1JSlream"} end the party set forth on the cover page 
("Customer"), agree lo the termt and conditions of this Agreemenl 

1. SERVICES 

Subject to the terms and conditions herein and the terms and conditions of the GSA Schedule Contract, Vlrrustream will provide 
Customer, end customer will procure from Virtustream, the Services fur the fees set forth and specified In the applicable Order 
Form(s) or Statement of Work ('SOW-) executed by Customer and Vlrtustream ("Services") and/or Service Description. 

2. ORDER OF PRECEDENCE 

Any conflict or inconsistency between any provisions of the applicable documents shall be resolved in accordance with the order of 
precedence set forth in General Services Administration Acquisition Regulation (GSAR) 552.212-4(s). 

3.PAYMENT 

In consideration for the performance of Services hereunder, Customer shall remit to the GSA Schedule Contractor and the GSA 
Schedule Contract shall remit to Vlrtustream the fees set forth In the applicable Order Form or SOW. Payments shall be made in 
accordance with the lel'ITl8 and condltlorui of the GSA Schedule Contract, the Prompt Payment Act (31 USC 3903) and the prompt 
payment regulations at S CFR 1315. Modification or payment terms shaft be made only by written, bilateral sgreement of the parties. 
Unless otherwise specified in the delivery order, the sale Qf goods pursuant to a GSA Schedule Contract is delivered F.O.B, 
Destination and title and lisk of ion passe, to customer upon dellv11ry to the customer at the destination specified In the applicable 
Order Form(s). 

-4. CUSTOMER OBLIGATIONS 

4.1 All use of Virtustream's infrastructure and Services by Customer and its End U&ers win comply with Vlrtustream's 
Acceptable Use Polley ea attached to tnJs Agreemenl . Vlrtuslream may make reasonable changes to the AUP at any time . For 
purposes of this Agreement, "End Users• shall mean Customer's members, employees, contractors, agents, end-users, customers 
or any other lhird parties wno utilize or access the Senilces or the Vlrtustreem network or infrastructure via the Services provlded 
hereunder. 

4.2 Customer agrees that it will not use, end will not authorize any third party (other than Vlrtustream, if appUcable) to use 
any open source software In oonnectlon with the S9/'Vices 11'1 any manner that requlrec, pursuant to the license applicable to such 
open source software, that any Vlrtustream Confidential Information or Services be (I) disclosed or distributed in source cede rorm, 
(if) made available rtl!le or charge to reclplents, or (Ill} modifiable wlthout restriction by recipients. 

,.3 Customer warrants and 1111dertakes that it {I} owns or has lhe right to 11$e all data and content which are procesHd 
by, stored on or used in relation to the Services, and (ii) hes all necessary licenses and permissions for usage of any third party 
software to be supplted/provlded by Customer. Customer het-eby grants to Virtustrsam lhe right to use such data, content and third 
party software golely for the purposes af this Agreement. 

4.-4 Customer acknowledges and agrees that Vlrtustresm and/or Its ficensors own all Intellectual property rights in the 
Services. Ex~pt as expressly stated hen!in, !his Agreement does not grant Customer any rights to, or in, any intellectual property 
or any other rights or Hcenses In respect of the Services. 

5. Tl:RM AND TERMINATION 

This initial term of this Agreement shall be one (1) year from the Effective Date hereor. Notwithstanding any notice of non-renewal, 
this Agl'Elf!ment shall remain in effect will, rffl;pect to any Order Forms or SOWs far which the Services have not been completed 011 
, as lo which this Agreement will terminate Upon completion thereof. Each Order Form or SOW, as applicable, shall set forth the 
Initial term for the Services eel forth !herein C-,nltfal Services Tenn"). . The term of any renewal hereunder Is referred to as the 
"Renewal Tern,," and the Initial Services Term, together with the Renewal Term, If any, may also be referred to as the ·services 
Term.' Customer may terminate this Agreement and any Order Form or SOW in accordance with the terms and condillons of the 
GSA Schedule Contract and the Contract Disputes Af!.. Virtustream may suspend Sl!fVice or terminate this Agreement, any Order 
Form or SOW in accordance with the terms and conditions of the GSA. Schedule Contract and !he Contract Dispute& Ac!. Unless 
olherwlse expressly 1181 for1h herein or otherwise agreed In writing, Virtustteam will not maintain Customer's date or provide any 
transition services following termination of this Agreement. 

6. DISCLAIMER OF WARRANTIES 

OTHER THAN AS EXPRESSLY SET FOF{TH HEREIN, THE SERVICES AND ANY RELATED EQUIPMENT, SOFTWARE AND 
OTHER MATERIALS PROVIDED BY VIRTUSTREAM IN CONNECTION WITH THE SERVICES ARE PROVIDED WITHOUT ANY 
WARRANTIES OR REPRESENTATIONS OF ANY KIND, WHETHER STATUTORY OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO, WARRANTIES OF TITLE, NON-INFRINGEMENf, MERCHANTABILITY, FITNESS FOR A PARYICULAR 
PURPOSE, ACCURACY, COMPLETENESS OR ANY RESULTS TO BE ACHIEVED HEREFROM. YIRTUSTREAM MAKES NO 
WARRANTIES OR REPRESENTATIONS CONCERNING THE COMPATIBILITY OF SOFTWARE OR EQUIPMENT OR ANY 
RESULTS TO BE ACHIEVED THEREFROM, OR THAT ANY SERVICE WILL BE FREE FROM LOSS OR LIABILITY ARISING 
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OUT OF ANY THIRD PARTY TECHNOLOGY, ANV THIRD PARTY ACTION SUCH AS HACKING, OR ANY ACT OR OMISSION 
OF THE CUSTOMER, INCLUDING FAILURE TO ENCRYPT, AND VIRTUS~EAM SHALL HAVE: NO RESPONSIBILITY 
THEREFOR. VIRTUSTREAM EXPRESSLY DISCLAIMS ANY WARRANTY OR LIABILITY WITH RESPECT TO COMPLIANCE 
WllH LAWS, REGULATIONS, OR OTHER OFFICIAL GOVERNMENT RELEASES .APPLICABLE TO CUSTOMER, WHICH 
SHALL BE THE SOLE RESPONSIBILITY OF CUSTOMER. 

7. LIMITATION OF LIABILITY 

7.1 SUBJECT TO SECTION 7.2 AND 7.3, IN NO EVENT WILL EITHER PARTY BE LIABLE FOR ANY INDIRECT, 
SPECIAL, INCi.DENTAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO 
DAMAGES FOR LOST DATA, LOST PROFITS, LOST REVENUE OR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS 
OR SERVICES, HOWEVER CAUSED AND UNDER ANY THEORY OF LIABILITY, INCLUDING BUT NOT LIMITED TO 
CONTRACT OR TORT (INCLUDING l'RODUCTS LIABILITY, STRICT LIABd.J'JY AND NEGLIGENCE), AND WHETHER OR 
NOT SUCH PARTY WAS OR SHOULD HAVE BEEN AWARE OR ADVISED OF THE POSSIBILITY OF SUCH DAMAGE AND 
NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY STATED HEREIN, 

7.2 THE TOTAL AGGREGAlE LIABILITY OF EITHER PARTY ARISING FROM OR RELATED TO THIS AGREEMENT 
SHALL BE LIMITED TO THE TOTAL NET PAYMENTS PAID BY CUSTOMER TO VIRTUSTREAM FOR THE AFFECTED 
SERVICE WHICH OIVES RISE TO SUCH LIABILITY IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEOING THE 
DATE IN WHICH THE CLAIM ARISES PROVIDED THAT THE FOREOOING SHALL NOT LIMIT CUSTOMER'S OBLIGATION 
TO PAY FOR SERVICES RENDERED AND FEES INCURRED. 

7.3 NOTHING IN THIS AGREEMENT SHALL EXCLUDE OR LIMIT EITHER PARTY'S LIABILITY FOR BREACHES OF 
ANY CONFIDENTIALITY OBLIGATIONS CONTAINED IN SECTION 8.1 OF THIS AGREEMENT. 

7.-4 NO ACTION ARISING OUT OF THIS AGREEMENT, REGARDLESS OF THE FORM OF ACTION, MAY BE 
BROUGHT BY CUSTOMER MORE THAN ONE YEAR AFTER THE ACTION ACCRUED, OR, IN lliE EVENT A MANDATORY 
STATUTORY LIMITATION PERIOD IN EXCESS OF ONE YEAR APPLIES IN A PARTICULAR JURISDICTION, THE MINIMUM 
PERIOD ALLOWED BY LAW IN TliAT JURISDICTION. 

8. CONFIDENTIALITY AND PUBLICITY 

8.1 Neither party shall, without the prior written consent of the olher party, use or disclose the Conlldentiel Information of 
the other party during the Term of this Agreement end for three (3) years following the expiration or termination hereof. Each party 
will lake all reasonable precautions lo protect the other party' s Confidential Information, using at least the same standard of care as 
It uses to maintain Che oonlidentla/lty of Its own Confident/el Information but In no event less lhan reasonable care. NollMlllstandlng 
the foregoing, a i,arty may disclose Confidential Information; (i) to any consultants, contractors, and counsel who have a need to 
know in connection with this Agreement and have executed a reasonably protective non-disclosure agreement with the disclosing 
party, or (ii) pursuant to legal process; provided !hat, tne dl5c/oslng party shall, unless legally prohibited, provide lhe non-disclosing 
party with reasonable prior written notice sufficient to permit it an opportunity to contest such disclosure. For porposes of this 
Agreement. ·confidenUal Information" shall mean any non-public information of the parties hereto relating to its business activities, 
financial affairs, technology, marketing or &ales plans that is disclosed to, and received by, Ille other party pursuant to this 
Agreement. Confidential Information shall not Include information which the recipient can prove: (I) is or becomes public 
knowledge through no breach of this Agreement by the receiving party, (ii) Is received by recipient from a third party not under e 
duty of confidence, or (iii) is already known or is independently developed by the receiving party without use of 1he Contldentlal 
Information. 

8.2 Customer authori.z:es Virtustream, with prior written consent, to use the Customer's trade name, trademarks and logos 
C'Customer Marks') solely for the purpose or referencing Customer ae a customer of Vlrtus1ream. Such usage shall be limited to 
use on Vrrtustream's website and In its marlleting collateral, case studies and other marketing materials. Virtustream must use the 
Customer Marks only in the form In which Customer makes them avallable to Vlrtustream and not in any manner that disparages 
Customer, its affitiates ot Its licensors, or that othel'Ni111e dilutes any Of the Customer Mark$. Other than Virtt.1$1ream's limited right to 
use customer's Marks as provided In this Agreement. Cuslomer retains all rlgllt, tille, and interest in and to the Customer Marks. 
Vlrtustream agrees that It will not at any time now or In the future challenge or assist olhers to challenge the validity of the customer 
Marks, or attempt to register confusingly similar trademarks, trade names, service marks or logos. Virtustream agrees to follow 
Customer'& trademark guldellnes as those guldel!nes may change from time to time. V/rtuctresm must lmmedlslely discontinue use 
of any Customer Merk as specified by Customer at any time In writing. Customer authorizes Virtustream, with prior written consent, 
to issue a pl'88s release Indicating that Customer has beoome a customer of Virtustream as wen as a general description of the 
services and products lo be provided by Virtustreem to Customer; provided that Vlrtustream will In no event disclose any 
Confiden~el Information of Customer in connection with the foregoing usage, without the prior, written consent of Cuetomer. 

I. MISCELLANEOUS 

9.1 Notices All legal nollces required to be given hereunder shall be in writing end deemed given If sent to the addressee 
as set forth on the cover page either (a) by prepaid reglstared or certified U.S. mall, retum receipt requested, three dsys after such 
msillng; or (b) by national overnight courier service, the next business day. All other notices (e.g., notice reminder of non-payment) 
may be sent via facsimile or email and will be deemed given on the day such notlce Is delivered. 
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9.2 Assignment This Agreement is Intended solely for Vlrtustream and Customer and does not provide any third party 
(including End U&ers) Wilh any right or benefit Assignment of this Agreement by Customer and Virtustream Is governed by lhe 
terms and conditions of the GSA Schedule Contract and FAR 42.12. 

9.3 Governing Law The Federal laws of the United States shall g011em lhls Agreement. The parties specifically exdud11 
from appllcalion to this Agreement the Unllad Nations Convention on Contracts for the International Sale of Goods and the Uniform 
Computer Information Tnmsactione Act. 

9.5 Entire Agl'1!ement This Agreement. the terms and conditions of the GSA Schedule Cootrael, and any related 
Service Oascriptlon, SOW and/or Order Form hereunder constitute the entire agreement between the parties with respect to the 
subject matt11r hereof, end supersede any and all prior or contemporaneous written or oral communlcalions between the parties; 
provided, however, that any agreement whose principal purpose is to provide for confidentiality of Information that has been 81ltered 
Into between the parties prior to the date hereof shaU survive to the extent that I! is not ll"IConsistenl with the terms and conditions ot 
thla Agreement. Variance from or additions to the terms and conditions of this Agreement In any purchase order or other written 
notificetion or document•lion, from Customer or otherwlse, w\M be of no affect. Except as expreBSly set folth herein, no other prior or 
contemporaneous covenants, promises, representations or warranties of any kind, whether writt11n or oral, have been made or can 
be relied on by either party as an inducement to entiir into this Agreement, whether relating to the tools. resources, practloes or 
othel"<Hlse of any party hefelo. Customer agrees and ecknawledges that It will not rely on any reports, studies, specifications or 
1.1imllar documents ("Extemat Documents") which are not expressly made a part of this Agreement for eny purpose lncludlng In 
connection with any warranty claim or to otherwise Impose any obligation on Virtustraam not expressly contained within this 
Agreement. Each party ackno-Medges ttiat It does not rely on, encl neither party shall have any right or remedy In respect of, any 
statement or representation other than as axpr~ssly set oot in this Agreement. 

9.6 Amendmerrts Any amendments or modifications to this Agreement must (I) be In writing; (11) refer to this Agreement; 
end (ill) be executed by an authorized representative of each party. 

9. 7 No Walvvr The failure to require performance of any provision shall not affect a party's right to require perfonnance et 
any lime thereafter; nor shall waiver of a breach of any provision constitute a waiver of the provision Itself. 

9.8 Severabllity If any provision Is adjudged by e CQurt of competent jurisdiction to be unenforceable, invalid or otherwise 
contrary to law, euch provision :shal be interpreted &o as to best accomplish its Intended objectives and 1h11 remaining provisions 
shall remain In full force and effect 

9.9 Survival Tne followlng sections of this Agreement Will survive any expiration or termination of this Agreement: 2, 3, 6, 
6, 7, 8, and 9. 

11.10 Independent Contrac:tora The parties hereto are and shall remain independent contractors and nothing herein 
shall be deemed to create any agency, partnerahip, or Joint v11tnlure relationship 'oetween lhe parties. Nelltier party shall be deemed 
to be an employee or legal representative of the other nor shall allher party have any right or authority to create any obligation on 
behalf of the other party. 

9.11 No Third Party Beneficiaries This Agreement Is not intended to benefit, nor shell It be deemed to give rise to, any 
rights In any third party. 

9.12 Force Majaure Neither party shall be Nabla for failing or delaying performance of 1Is obligations (except for the 
payment or money) resulting from any condition beyond Its reasonable control, including but not limited to, governmental action, acts 
of terrorism, earthquake, fire, flood or other acts of God, pawer failures, and Internet disturbances; provided that auch excusal from 
performance shall last only so long as such condition exists or so long as the excused party has had a reasonable opportunity to 
mitlgala and/or eUmlnate the effect of such condition, whichever period is shorter. 

9.13 Succ:e11on1: Counterparm This Agreement (a) shall be binding on and il'1ure to the benefit of each or tt,e parties 
and their respectiVe permitted successors and assigns: (b) may be executed in counterpart&, Including fac&lmie countMparte, each 
of which will be deemed en original and all of which when taken together will constitute one and the aame Instrument; and (c) shall 
be construed as If both parties Jointly wrote il 

1.14 Section Heading• The various aectlon headings s,e Inserted for convenience only and shall not affecl the meooing 
or interpretation of this Agreement or any section thereof. 

IN WITNESS WHEREOF, each party has CIIU&ed this Agreement to be signed below In Its name and on tts bahalf 
by lta authorized tapFINntatfvt. 

Vlrtustream, Inc. 

By: 

N;ame: 
Tille: 
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8/2/2016 Acceptable Ute Policy I Vlrtustream 

Search 

Acce:ptable Use Policy 

•••••••••• 
Generally 

Virtustream, Inc. ("Virtustream") has developed this Acceptable Use Policy ("AUP") with the goal of fostering the 
responsible use ofVirtustream's infrastructure, networks, cloud-based offerings, systems, services, web sites, facilities 
and products (collectively, the "Virtustream Infrastructure and Services") by our customers and other users of the 
Vlrtustream Infrastructure and Services (collectively, "Users"), and to enable us to provide Users with secure and 
reliable services. By using the Virtustream Infrastructure and Services, Users consentto be bound by the terms of this 
AUP. Virtustream reserves the rightto modify this AUP in its discretion at anytime. 

www.virtustream.com is a site operated by Virtustream Inc, a company Incorporated in Delaware and whose prlncipal 
office Is located at 4800 Montgomery Lane, Suite 1100, Bethesda, MD 20814 USA. 

Suspension, Termination 

If Virtustream determines that any User has violated any element of this AUP, Virtustream may initiate a claim in 
accordance with the terms and conditions of the GSA Schedule Contract and the Contract Disputes Act (see FAR 
52.233-1 and 41 USC 7101). Nothing in this AUP shall exclude or limit Virtustream's liability for 
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death or personal injury caused by its negligence or any other liability that cannot be excluded or limited by law, 

Prohibited Conduct 

In General 
The Virtustream Infrastructure and Services must be used in a manner that is consistent wlth the intended purpose of 
the Virtustream Infrastructure and Services and may be used only for lawful purposes. Users shall not use the 
Virtustream Infrastructure and Services in order to transmit, distribute or store content: (a} in violation of any applicable 
law or regulation, lnduding export or encryption laws or regulations; (b) that may adversely affect the Virtustream 
Infrastructure and Service~ or other Virtustream customers; or (c:) that may expose Virtustream to criminal or civil 
llability. 

Inappropriate Content 
U.sersshaii not use the Virtustream Infrastructure and Services to transmit, dfstribute or store material that is 
inappropriate, as reasonably determined by Virtustream, or material that is obscene (including child pornography}, 
defamatory, libelous, threatening, abusive, hateful, or excesslvelyviolent. Notwithstanding the foregoing or anything 
else to the contrary, no pornographic content of any kind may be stored (either permanently or temporarily). 
processed by or transmitted through any of Virtustream's cloud based services or any of Virtustream's cloud based 
Infrastructure, including, without \Imitation, Virtustream's xStream platform. 

Intellectual Property 
Material accessible through or contained within the Virtustream Infrastructure and Services maybe subjectto 
protection under privacy, data protection or confidentiality laws and may contain Intellectual property rights owned by 
Virtustream or third parties, including but not limited to, copyright, patents, trademarks, trade names, trade secrets or 
other proprietary information. Users shall not use the Virtustream Infrastructure and Services in any mannerthatwould 
infringe, dilute, misappropriate, breach or otherwise violate any such rights or laws. Users are responsible for ensuring 
that all applications, software, programs, and content which are hosted though the Virtustream Infrastructure and 
Services are properly licensed from the applicable third parties to the extent required in the context of the applicable 
deployment. 

Harmful Content 
Users shall not use the Virtustream Infrastructure and Services to transmit, distribute or store material that may be 
harmful to or interfere with the Virtustream Infrastructure and Services or any third party's networks, systems, services, 
or web $ites. Such prohibited harmful content includes, hut is not limited to, viruses, worms, and Trojan horses. 

Fraudulent/Misleading Content 
Users shall not use the Virtustream Infrastructure and Services to transmit or distribute material containing fraudulent 
offers for goods or services, or any advertising or promotional materia!s that contain false, deceptive, or misleading 
statements, claims, or representations or which does not comply with any applicabre advertising laws or codes of 
practice. 

Collecting Information 
Users shall not use the Vlrtustream Infrastructure and Services to store or collect, or attempt to store or collect, personal 
data {including data as defined in the Data Protection Directive (Directive 95/46/EC:)) relating to any third parties 
without their prior knowledge and consent and Users must comply at all times with the Data Protection Directive and 
all other applicable data protection legislation. 

Email and Unsolicited Messages 
Users shall not use the Virtustream Infrastructure and Services to transmit unsolicited e-mail messages, inc:luding, 
without limitation. unsolicited burk etnall ("spam''}. Further, Users are prohibited from using the service of another 
provlder to send spam to promote a website hosted on or connected to the Virtustream Infrastructure and Services. In 
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addition, Users shall not use the Virtustream Infrastructure and Services in order to send e•mail messages which are 
excessive and/or Intended to harass or annoy others. 

Other Improper Actions 
Users shall not use the Virtustream Infrastructure and Services to conduct activities that mav be harmful toor interfere 
with t he Virtustream Infrastructure and Services or any thi rd party's networks, systems, services, or Web sites, 
induding, but not limited to, flooding, mail bombing, or denia l of service attacks. Users are prohibited from violating 
or attemptingtovialatethe security of the Virtustream infrastructure and Services or the computers1 accounts, or 
networks ofanother party. Users are also prohibited from any activity considered a precursor to attempted security 
violations, including, but not limited to, any form of scanning, probing, or other testing or information gathering 
activfty. Inappropriate activity may result in civil or criminal liability. Virtustream may investigate such activity, and may 
involve and cooperate with law enforcement authorfties in prosecuting Users involved In such activity. 

Responsibility for Content 
Vjrtustream takes no responslbilityfor any content created or accessible on or through theVirtustream Infrastructure 
and Services. Vlrtustream is not obligated to monitor such r:.ootent . Virtustream will not exercise any editorial control 
over such content. Virtustream further reserves the rightto cooperate with legal authorities and third parties in any 
investigation of alleged wrongdoing. 

Responsibility for End Users 
Where agreed in Customer's contract with Virtustream, Customers may extend access to the Virtustream Infrastructure 
and Services tothelr end users. Where this is done, it is the Customer 's respons ibility to ensure that all of its end users 
comply with this AU P. 

Reporting Violations 
Virtustream requests that any person who becomes aware of a violation of this AUP reports this information to 
Virtustrearn by email to frtud({llvtrtusnapMom, Virtustream may take any appropriate action as it reasonably deems fit 
in its sole discretion in respect of such violations. 

@ Locations 

U .s. Offices 
Bethesda, MD 
San Francisco, C.A 
Atlanta, GA 

Europe Offices 
London, UK 
Kaunas, Lithuania 
Walldorf, Germany 

Data Centers 
Washington DC 
Las Vegas, NV 
San Francisco. CA 
London, UK 
Amsterdam, The Netherlands 
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South Asia Offices 
Pune, India 
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VIRTUSTREAM INC. 
SOFTWARE LICENSE AGREEMENT 

This Software License Agreement ("Agreement") Is made effective as of this_ day of . __ ("Effective 
Date") by and between _______ __. a ______ corporation with offices located at _____ ..,...,,.... 
("Licensee") and VIRTUSTREAM, Inc., a Delaware corporation, with offices located at 4800 Montgomery Lane, Suite 
1100, Bethesda, Maryland 20814 ("Virtustream"). 

1. Definitions 

For the purpose of this Agreement the following terms shall have the corresponding definitions: 

"1JVM" means a computing processing unit consisting of CPU, memory and associated LAN network bandwidth. The 
components of one (1) µVM are: 200MHz of CPU, 768MB of RAM, 2Mbs of network bandwidth, and 40 IOPs of storage 
bandwidth in the network fabric. 

"Affiliate" means an entity that Controls, Is Controlled by or is under common Control with a party; 

"Annual Maintenance Fee'' means the annual fee for Maintenance, as lnitiany set forth in an appllcab!e Order Form or 
the applicable Maintenance Schedule to the Agreement (attached below and marked as Maintenance Schedule 1 to the 
Agreement). 

"Control" means the ownership of more than fifty percent (50%) of an entity's stock or other voting Interest; 

"Enhancements" means the updates, upgrades, modifications and corrective programming to the Software that may be 
made available to Licensee as part of Maintenance. 

"License Fee" means the license fee set forth in the Order Form. 

Ylfcense Key" means the code provided to Licensee and/or User (as applicable) by Virtustream that enables the 
Software and/or Products to operate on the licensed server (If applicable) in the ticensed configuration (if applicable}. 

"Managed Device" means a computer, mobile device or other physical hardware or virtual machine that will: (a) directly 
or indirectly access or interact with the Software; (b) be monitored by the Software for security and/or compliance 
purposes; (c) access systems that are monitored for security and/or compliance purposes by the Software. 

"Maintenance" means the services and support made generally available for the Software as set forth in this Agreement 
as "Maintenance" or as defined in the Maintenance Schedule, which services may be made available in increments of 
twelve (12) months, renewing annually ("Annual Maintenance Periods"), as set out in an Order Form, and shall generally 
include (i) Enhancements made generally available to other licensees of the Software current on Maintenance; and (li) 
support as specified In Exhibit 2 attached hereto. Provided Licensee remains current with respect to any and all required 
Maintenance Fees, Maintenance will be made available to Licensee for so long as such services are made generally 
available to other similarly situated licensees in the Territory. 

"Maintenance Schedule" means the support guidelines for Maintenance set out In Exhibit 2, which guidelines may be 
updated byVll'tustream from time to time. 

"Order" or "Order Form" means the applicable order form, Including the Order set out in Exhibit 1, hereto, executed by 
the parties in connection with the Software, and detailing the specific Software licensed for use pursuant to this 
Agreement. This Agreement may have multiple Order Forms. 

"Service Customer" means a third party for whom Licensee performs certain services. 

"Software" or "Products", means the Vlrtustream software, In object code, Ncensed to Licensee as specified in an Order 
Form, Including any Enhancements. 

"Territory" means the United States or the Territory set out in an Order Form. 

"User Materials" means the documentation provided by Virtustream with the Software as such documentation may be 
modified to Incorporate Enhancements. 
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uuse" means to install, access, display, run, copy (to the extent permitted in an Order Form), or otherwise Interact with 
the Sottware In anyway. Except as may be provided in an Order Form, Use shall be limlted to Licensee's Internal 
business purposes/operations, the number or quantlty of µVMs or Managed Devices and/or modules specified in 
applicable Order Forms, and any additional limitations set out in an Order Form. 

''Users" means Licensee's employees and contractors, as permitted herein, who are authorized to access or use the 
Software for Licensee's internal business operations or as otherwise set out in an Order Form. 

"User - Managed Service Provider" means in the context of the ViewTrust Software, Users that use the VlewTrust 
Software to provide services for a fee, or otherwise, to Service Customers, as authorized in an Order Form. 

"Warranty Period" means the ninety (90) day period following initial delivery of the Software. 

2. License. 

(a) Term. For the applicable term set forth In an Order Form, and subject to the terms and conditions of this Agreement 
and the Order Form, Virtustream hereby grants to Licensee, and Licensee hereby accepts, a non-exclusive, non
assignable, non-transferable license to Use the Software In the Territory. 

(b} Use. Unless otherwise indicated In this Agreement or an Order Form, the Software Is licensed for Use by Users for 
Licensee's internal use, operations and management of Licensee's own internal business operations Subject to an Order, 
Licensee shall only Use the Software for up to, as applicable, the number of Managed Devices or fJVM's to manage 
systems and devices as licensed and described in the Order Form, in a manner consistent with the limits set forth in such 
Order, and as may be further limited by the number/type of modules the applicable licensed configuration pennits. If 
applicable, please see Use Restrictions for Managed Service Provider and/or OEM Partner License and Distribution 
Agreement In Order Forms to the Agreement. 

(c) Evaluation License. For any Evaluation License or Trial License (as indicated in an Order Form and/or If the 
applicable License Key Indicates that Licensee Is licensing the Software for an Initial evaluation period), the license shall 
only be valid for a period of thirty (30) days (or other period of time set out in an Order) from the date of initial delivery of 
the Software or License Key, and all Use of the Software shall be limited to evaluation/testing in a non-productive 
environment or sandbox. Any installations or configurations of the Software must be destroyed at the conclusion or 
termination of the trial period. Following such Evaluation License or Trial License, any additional Use of the Software shall 
require a new/separate license key, and Virtustream may require a new Order. All Software licensed on a trial or 
evaluation basis is licensed "AS IS" and "WHERE IS", without warranty or indemnity of any kind. Licensee's 50le remedy 
in connection with Software licensed on a trial or evaluation basis shall be to cease all use of the Software. 

(b) Coples. Except as provided herein and In an Order Form, Licensee shall not copy or reproduce the Software or User 
Materials. Subject to the license restrictions set forth in this Agreement and an Order Form, Virtustream grants to 
Licensee a license to Use copies of the object code of the Software, and to make one (1) copy of the Software in 
machine-readable form as reasonably required for backup purposes. Licensee shall reproduce all proprietary notices on 
any copies of the Software and User Materials. 

(d) License Restrictions. Licensee shall only allow Licensee's employees and contractors who are performing work for 
Licensee's benefit to Use the Software pursuant to this Agreement and an Order (any other Use of the Software by 
Licensee is deemed and agreed by licensee to be unlicensed Use). Prior to pem,itting any contractor to Use the 
Software, Licensee shall require such contractor to agree In writing to confidentiality obligations at least as protective of 
confidential Information as the provisions set out herein and to only use the Software on behalf of Licensee in aocordance 
with the Agreement and an Order Except as permitted in an Order, the Software shall not be Used on behalf of a Service 
Customer nor shall the Software be Used by or on behalf of, accessed by or for the benefit of, re-sold to, rented to, 
licensed to, sub-llcensed to, or distributed to, or otherwise provided, transferred or disclosed to, any other party. In 
addition, Licensee thall (i) remove/uninstall all components of the Software from any computer or other hardware that 
Licensee sells or of which Licensee divests itself; (ii) not use the Software, except as permitted in this Agreement or an 
Order Form; (iii) not modify; create any derivative works; reverse engineer, reverse translate, reverse compile; or 
disassemble the Software or any part or copy thereof, or, otherwise attempt to derive the source code or structure of the 
code; {iv) not disclose the Software in either object code form or source code form to any third party; (v) not merge all or 
any part of the Software with another program; (vi) not store the Software or any part thereof on any computer, network or 
server that can be accessed by anyone other than Users who use the Software in the performance of their duties on 
behalf of Licensee. Licensee shall be responsible for any breach of this Agreement by any Users. 
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(e) High Risk Activities. The Software is not intended for Use in connection with any high risk, mission critical or strict 
liability activity (Including, without llmitatlon, air or space travel, power plant operation, life support or medical operations) 
and Virtustream makes no warranty and shall have no liability in connection with any Use of the Software in such 
situations to the maximum extent allowed by law. 

(f) Modification. Virtustream shall at all times be and remain the owner of all Software and associated intellectual 
property, as well as the owner of any and all modifications, extensions, and versions of the So'flware, without regard to 
whether such modifications, extensions, and 1/ersions of the Software were developed by or for Licensee. Licensee 
covenants, on behalf of itself and Its successors and assigns, not to assert against Vlrtustream, or Its resellers, 
distributors, suppliers, commercial partners and/or customers, any rights in any modifications in or to the Software 
developed by or on behalf of Licensee, whether developed with or without Vlrtustream's participation, and whether or not 
developed with or without reference to any Virtustream Confidential Information. 

3. Maintenance 

(a} General. Virtustream shall provide Licensee with Maintenance for the initial Annual Maintenance Period set out in an 
Order. Maintenance shall be provided only for the then current release of the Software and for the immediate preceding 
release of the Software for up to twelve (12) months after the commercial release of the current release of the Software, 
To the el('l.ent that Maintenance Services for the Software are generally made available to other similarly situated 
licensees 1n the Territory, Licensee may renew Maintenance. Virtustream may Increase the Annual Maintenance Fee 
applicable to the Software annually upon thirty (30) days written notice prior to the renewal of the Annual Maintenance 
Period. The parties may enter a separate agreement for the provision by Virtustream of Maintenance or additional 
support services. 

(b) Termination. Either party may terminate Maintenance for the Software at the end of an Annual Maintenance Period 
by written notice to the other party at least thirty (30) days before expiration of the Annual Maintenance Period. 
Vlrtustream may pursue an alleged breach of Agreement terms and conditions by submitting a claim In accordance with 
the Contract Disputes Clause, 41 USC 7101 et seq. and FAR 52.233-1. Virtustream is obligated to continue performance 
during the pendency of the claim. 

4. Fees and Payments 

(a) Fees. In the event of a GSA Schedule Contract Order (Reseller), the Government Customer (Licensee} will pay the 
appllcable fees, ln accordance with the Prompt Payment Act, to the Schedule Contractor who will then pay Vlrtustream. In 
the absence of a ReseUer, the Licensee (Govemment Customer) shall pay to Virrustream, the License Fees and the initial 
Annual Maintenance Fee set forth in an Order Form and in accordance with the Prompt Payment Act. 

(b) Taxes. In accordance with FAR 52.229-1 and 52.229-3, any ta')(es and surcharges must be submitted to the 
Government Contracting Officer for a determination of applicability prior to involcing, unless speclfically agreed to 
otherwise in the Government contract. 

(c) Payments. The payment of fees shall be In accordance with the Prompt Payment Act. 

5. Third Party Software. 

The Software may include software or deta which has been licensed or provided to Virtustream by third parties ("Third 
Party Software•), and that the licensor of any Third Party Software embedded in or provided with the Software has a 
proprietary Interest In such software or data. Licensee's right to use any Third Party Software provided with the Software 
shall be limited to the use necessary to operate the SoftWare as permitted by this Agreement or as provided In such 
separate thir<:! party license agreement. 

6. Protection of Proprietary Rights, 

(a) Genera/. Licensee has no rights in or to the Software except the Use rights provided in lhi$ Agreement and an Order. 
All right, title and interest, including trade secrets, trade-marks, service marks, patent rights, copyright interests, and other 
forms of intellectual property, to the Software (includlng Third Party Software) along with any and all modifications or 
Enhancements in or to the Software and User Materials, Including any copies thereof are the exclusive property of 
Virtustream and will at air times remain the exclusive property of Virtustream (and/or Virtustream's licensors). 
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(b) Obligation. Licensee acknowledges that the Software and other information provided to Licensee by Virtustream is 
the proprietary and confidential material ofVirtustream ("Confidential Information") and Licensee agrees not to disclose, 
provide or otherwise make avalfable, the Confidential Information of Vlrtustream, in whole or part, to any third party. 
Licensee wlll take reasonable steps to protect Virtustream's Confidential Information from any use/Use, reproduction, 
publfcation or discfosure not specifically authorized by this Agreement (oollectively, "Unauthorized Use or Disclosure"}. If 
Licensee does not have in force policies to prevent Unauthorized Use or Disclosure and copying of the Confidential 
Information, then Licensee agrees to instruct all Licensee employees or contractors, and any other authorized third party 
who receive access to the Confidential lnfonnation, that the Proprietary and Confidential information Is the property of 
Vlrtustream (or its llcensors) and aH Unauthorized Use or Disclosure of the Confidential Information as prohibited in the 
Agreement Is prohibited. Licensee shall be responsible for any breach of the terms of this Agreement by any party who 
gained access to Vlrrustream Confidential Information by or through Licensee. Licensee shall also be responsible for any 
breach of this Agreement originating with any third party to whom Licensee disciosed the Confidential Information. 

7. Limited Warranty. 

(a) Warranty Period. Virtustream warrants that during the Warranty Period the Software will substantially conform to the 
functional description(s) set forth in the User Materials. Licensee sole remedy for a breach of this warranty during the 
Warranty Period shall be that Virtustream will, at its option, (I) repair or replace the nonconforming Software within a 
reasonable period of time following notice of the claim making the Software substantially conform with the functional 
description(s) for the Software set forth in the User Materials, or (ii) refund the applicable portion of the license fees paid 
by Licensee for the applicable Software; provided, that, (a) the Software has been properly Installed and used at all times 
in accordance with the Instructions for Use and in accordance with the User Materials; (b) no modification, alteration or 
addition has been made to the Software; and (c} Virtustream receives written notice of the non-conformity during the 
Warranty Period. 

(b) Exclusions. EXCEPT FOR THE PRECEDING EXPRESS LIMITED WARRANTY, TO THE MAXIMUM EXTENT 
PERMITTED BY APPLICABLE LA.W, VIRTUSTREAM AND ITS LICENSORS PROVIDE THE SOFTWARE WITHOUT 
ANY WARRANTIES OF ANY KIND, EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, AND VIRTUSTREAM AND 
ITS LICENSORS SPECIFICALLY DISCLAIM ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, AND NON-INFRINGEMENT. THE ENTIRE RISK OF THE USE OF THE SOFlWARE, USER 
MATERIALS ANO DOCUMENTATION SHALL BE BORNE BY LICENSEE. Virb.lstream does not promise or warrant that 
the Software is appropriate for Licensee's planned use or that the Software will operate without interruption or be error 
free. 

{c) General. THE DISCLAIMER OF REPRESENTATIONS, WARRANTIES AND CONDITIONS AND LIMITATION OF 
LIABILITY CONSTITUTE AN ESSENTIAL PART OF THIS AGREEMENT. LICENSEE ACKNOWLEDGES THAT BUT 
FOR THE DISCLAIMER OF REPRESENTATIONS, WARRANTIES AND CONDITIONS AND LIMITATION OF LIABILITY, 
NEITHER VIRTUSTREAM NOR ANY OF ITS L\CENSORS OR SUPPLIERS WOULD GRANT THE RIGHTS GRANTED 
IN THIS AGREEMENT. 

B. Limitation of Llablllty. 

EXCEPT FOR CLAIMS ARISING FROM THE UNAUTHORIZED USE OR DISCLOSURE OF A PARTY'S PROPRIETARY 
OR CONFIDENTIAL INFORMATION (WHICH POTENTIAL CLAIMS EXPRESSLY INCLUDE VIRTUSTREAM'S RIGHT 
TO COLLECT DAMAGES FOR UNAUTHORIZED USE OR DISCLOSURE OF SOFTWARE OR OTHER VIRTUSTREAM 
PROPRIETARY OR CONFIDENTIAL INFORMATION), AND VIRTUSTREAM'S RIGHT TO COLLECT FEES, AND 
LICENSEE'S DUTIES ARISING UNDER THIS AGREEMENT, THE TOTAL AGGREGATE LIABILITY OF EITHER PARTY 
UNDER OR RELATED TO THIS AGREEMENT SHALL BE LIMITED TO THE LICENSE FEES (IF ANY) PAID BY 
LICENSEE FOR THE SOFTWARE SPECIFICALLY GIVING RISE TO THE CLAIM. IN NO EVENT WILL VIRTUSTREAM 
OR ITS LICENSORS, OR LICENSEE, BE LIABLE FOR ANY LOST PROF/TS OR BUSINESS OPPORTUNITIES, LOSS 
OF USE, BUSINESS INTERRUPTION, LOSS OF DATA, OR ANY OTHER INDIRECT, SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES UNDER ANY THEORY OF LIABILITY (WHETHER BASED IN CONTRACT, TORT, 
NEGLIGENCE, PRODUCT LIABILITY, OR OTHERWISE). THE FOREGOING LIMITATIONS SHALL APPLY TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, REGARDLESS OF WHETHER A PARTY HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES ANO REGARDLESS OF WHETHER ANY REMEDY FAILS OF 
ITS ESSENTIAL PURPOSE. 
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9. Audit Rights. 

Licensee will maintain accurate records conceming Use of the Software (and licensee shall report actual consumption on 
a quarterly basis, unless otherwise agreed to by the parties) for the duration of the Agreement's term, or for the duration of 
any license grant arising under or as a result of the parties' agreement to terms reflected in an Order Form. Virtustream, 
or persons designated by Virtustream, will, at any reasonable tlme and upon reasonable notice and in accordance with 
the Government's security measures, be entitled to inspect such records concerning Use and to otherwise inspect or audit 
Use of the Software In order to verify compliance with the Agreement and any Order Form or Schedule to the Agreement. 
In the event any audit or inspection reveals any unauthorized Use of the Software, Licensee and Virtustream will enter 
into an additional Order Form for the licensing of Software under the Agreement pursuant to which Licensee shall be 
assessed additional License Fees (according to Virtustream's then current official prices Jist in effect) as reasooably 
required to bring Licensee's use into compllance with the Agreement, as well as applicable Maintenance fees associated 
with the period of unauthorized Use. If any such audit reveals unlicensed Use/use by Licensee of five percent (5%) or 
more in excess of the actual licensed amounts of Software as set forth in an Order Form, Virtustream may file a claim in 
accordance with the Contract Disputes Act and FAR 52.233-1 . 

10. Termination; Survival. 

(a) Termination. Virtustream may request the termination of this Agreement in accordance with the Contract Disputes 
Act and FAR 52.233·1. In the event of any such termination by Virtustream, Licensee shall destroy or return lmmedlately 
all Software and all Virtustream Proprietary or Confidential Information in its possession, Including all copies thereof. 

{b) Survival. Sections 2(c), 2(d), 2(e), 5, 6, 7(b), 7(c), 8, 9, 10 and 13 shall survive any such termination. In lhe event of 
any termination hereunder, Licensee shall not be entitled to any refund of any payments made by Licensee. 

11. Authorized Distributors and Resellers. 

Vlrtustream authorized distributors and resellers do not have any right to make modifications to this Agreement or to make 
any additional representations, commitments, or warranties. Any such purported modifications shall be null and void and 
shall not be enforceable against Virtustream and may result In termination of any agreement with any customer of any 
reseller or authorized distributor. This statement must remain in each and every license agreement entered into with any 
customer of any reseller or authorized distributor. 

12. Infringement Indemnification. 

Subject to the limit of liability set forth above, Virtustream shall defend, or at its option, settle and pay any claim, suit, or 
proceeding brought against Licensee based on an allegation that the Software (excluding Third Party Software or Trial 
Software, if any) infringe or misappropriate any copyright or trade secret or any United States patent or trademark 
("Infringement Claim•), provided Licensee promptly notify Virtustream In writing of Licensee's notification or discovery of 
an Infringement Claim such that Virtustream is not prejudiced by any delay in such notification. Virtustream may 
participate in lhe defense or settlement of any Infringement Claim and Licensee will provide reasonable assistance in the 
defense of same. Following notice of an Infringement Claim or if Virtustream believes such a claim is likely, Virtustream 
may at its sole expense and option: (i) procure for Licensee the right to continue to Use/use the allegedly infringing 
Software; {II) replace or modify the allegedly Infringing Software to make it non-Infringing; or (iii) If neither of the foregoing 
is commercially reasonable, accept return of the allegedly infringing Software and provide Licensee with a pro-rata refund 
of the applicable License Fees paid to Virtustream for the allegedly infringing Software based on a term of sixty (60) 
months following execution of the applicable Order for the Software. Virtustream assumes no liability for any Infringement 
Claims or allegations of infringement or misappropriation based on: (i) Licensee's continued Use/use of allegedly 
Infringing Software after notice from Vlrtustream that Licensee should cease Use/use of same due to an allegation of 
infringement or misappropriation; (ii) any modification of the Software by Licensee or at Licensee's direction or 
Virtustream's compliance with instructions or directives of Licensee; or (iii) Licensee's combination of the Software with 
other programs, data, hardware, or other materials, if such Infringement Claim would have been avoided by the use of the 
Software without such combination: or (IV) Infringement Claim is alleged In any way to result from 1he Use/use of the 
Software in combination with equipment or third party software not approved by Virtustream; or (v) any Unlicensed 
Use/use of the Software. THE FOREGOING STATES LICENSEE'S ENTIRE AND EXCLUSIVE REMEDY WITH 
RESPECT TO ANY INFRINGEMENT CLAIM AND DOES NOT COVER OPEN SOURCE SOFTWARE 
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13. General 

(a) Entire Agreement. This Agreement, the GSA Order, the GSA Schedule Contract terms and conditions, and any Order 
Form(s) are a complete statement of the agreement between Licensee and Vlrtustream with respect to the Software, and 
th ere are no other prior or contemporaneous understandings, promises, representations, or descriptions with respect to 
the Software. This Agreement and any Order Form sets forth Vlrtustrearn's entire liability and Licensee's exclusive 
remedy with respect to the Software and supersedes the terms of any purchase orders and any other communications or 
advertising with respect to the Software. Purchase Orders, if any, issued in conjunction with this Agreement or any 
payment obligation arising hereunder, are for the administrative convenience of the parties and shall not be alleged or 
argued to amend, revise. supersede, or In any way effect the terms of this Agreement or any associated Order Form or 
Schedule to the Agreement. 

(b) Headings. Headings under this Agreement are intended only for convenience and shall not affect the interpretation of 
this Agreement. 

(c) Waiver. No failure of either party to exercise or enforce any of its rights under this Agreement will act as a waiver of 
those rights. To be effective, any waiver under this Agreement must be in writing and signed by both parties. 

(d) Severability. Jf any provision of this Agreement Is found Illegal or unenforceable, it will be enforced to the maximum 
extent permissible, and the legality and enforceability of the other provisions of this Agreement will not be affected. 

(e) Governing Law. This Agreement will be governed by the Federal laws of the United States. The United Nations 
Convention for the International Sale of Goods shall not apply. 

(f) Government Restricted Rights. This provision applies to Software acquired/licensed directly or indirectly by or on 
behalf of the United States government. The Software, and any accompanying documentation are deemed to be 
•commercial computer software" and "commercial computer software documentation,• respectively, pursuant to OFAR 
Section 227.7202 and FAR Section 12.212(b), es applicable, and are commercial products, licensed on the open market 
at market prices, and were developed entirely at private expense and without the use of any United States government 
funds. Any use modification, reproduction, release, performance, display, or disclosure of the Software by any 
government shall be governed solely by the terms of this Agreement and shall be prohibited except to the extent 
expressly permitted by the terms of this Agreement. No license to the Software is granted to any govemment requiring 
different terms. Except as permitted in an Order, Licensee shall not use, nor permit the use of, the Software to provide 
services to any public sector or government end user. 

(g) Export. The Software Is only licensed for Use in the Territory. If Licensee is authorized under an Order to export the 
Software outside the United States, Licensee shall not export or re-export the Software outside the Territory, except in 
compliance with the United States Export Administration Act and the related rules and regulations and similar non-U.S. 
government restrictions, if applicable. 
The U.S. Department of Commerce prohibits export or diversion of certain products and technology to certain countries. 
Any and all of Licensee's obligations with respect to the Software shall be subject in all respects to such United States 
laws and regulations as shall from time to «me govern the license and dellveiy of technology and products abroad by 
persons subject to the jurisdiction of the United States, including the Export Administration Act of 1979, as amended, any 
successor legislation, and the Export Administration Regulations ("EAR·) issued by the Department of Commerce, 
International Trade Administration, and Bureau of Export Administration. Licensee warrants that Licensee and/or User (as 
applicable) will comply in all respects with the export and re-export restrictions applicable to the Software and will 
otherwise comply with the EAR or other United States laws and regulations in effect from time to time. 

(h) Denied Persons List. Licensee warrants and agrees that Licensee Is not, and If Licensee Is a Managed Service 
Provider, that its Service Customers are not and w\11 not be on the U.S Treasury Department list of Specially Designated 
Nationals, or the U.S. Commerce Departments Table of Deny Orders list, or on any other applicable government list 
designating/defining a category or group of individuals/entities/persons/business entities with whom which It would be 
unlawful to do/transact business. The Software will at all times be limited to Use that is in compliance with applicable law. 

(i) Trademarks. Virtustream, xStream and ViewTrust, and any other marks of Virtustream, Inc. disclosed to Licensee are 
trademarks and/or registered trademarks of Virtustream, Inc. in the United States and/or various Jurisdictions. 

(i) Title. Title and risk of loss pass to Licensee FOB Origin if shipped, or upon delivery by Virtustream to Licensee of the 
download link and/or a License Key, as applicable. 
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(I) FCPA. Each party shall: (i) comply with all applicable country laws relating to anti-corruption or anti-bribery, Including 
but not limited to the requirements of the Foreign Corrupt Practices Act, as amended, (FCPA) (15 U.S.C. §§78dd-1, et. 
seq.}, the UK Bribery Aci. (UKBA) and any legislation implementing the Organization for Economic Co-operation and 
Development "Convention on Combating Bribery of Foreign Public Officials in International Business Transactions• (the 
"OECD Convention") or other anti-corruption/anti-bribery convention; (ii) neither directly nor Indirectly, pay, offer, give, or 
promise to pay or give, any portion of monies or anything of value received from the other party to a non-U.S. public 
official or any person in violation of the FCPA, UKBA and/or in violation of any applicable country laws relating to anti
corruption or anti-bribery. Neither party will (I) give, offer, promise or give a national of the U .K., U.S. or elsewhere, with 
the intention of inducing or rewarding a person to perform certain functions improperly, where there is an expectation that 
those functions are to be performed in good faith, impartially, or in a position of trust; or (ii) request, agree to receive, or 
accept a financial or other advantage from another person whether a national of the U.K., U.S. or elsewhere, intending 
that, in consequence, a relevant function or activity (as explained above) should be performed Improperly or as a reward 
for the improper performance of a relevant function. 

(k) Successors and Assigns. Virtustream may request assignment of the Agreement in accordance with FAR 42.12 
Novation and Change-of-Name Agreements. 

(I) Order of Precedence. In the interpretation of this Agreement and the relationship of the parties as it relates to the 
Use/use of and/or licensing of Licensed Software, the order of precedence or hierarchy shall be as stated in GSA 
Schedule Contract terms and conditions and General Services Administration Acquisition Regulation 552.212-4 (s). 

(I) Force Majeure. Except for the payment of fees due and payable hereunder, any delay in performance or failure to 
perform a term, condition, or covenant reflected herein, to the extent caused by factors or conditions beyond the 
reasonable control of a party the non-performing party shall not constitute a breach of this Agreement, and the time for 
performance shall be deemed to be extended for a period equal to the duration of the factors or conditions delaying or 
preventing performance. 

IN WITNESS WHEREOF, Virtustream and Licensee have each caused this Agreement to be signed and delivered by Its 
duly authorized officer, all as of the Effective Date. 

vtRTUSTREAM INC. LICENSEE 

By: _________ _ By: ____________ _ 

Name: ..... _____ ,.....,,,.,.,._~-- Name:_-,,___,,,.,,,....,,,....,--....... ----

Tltle: _________ _ Title: .. _____________ ..... ____ _ 
Date: _________ _ Date: _____________ _ 
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EXHIBIT 1 

Order# QTS - 001 
to 

Software License Agl'88ment {the • Agreement') dated December _. 2016 
between 

Virtustraam, Inc. 
and 

("Licensee") 

This Order #QTS-001 (the "Order") la made and entered Into 1h11 _ day of _. 201_ pursuant lo the Agreement. In the event of a conflict 
between this Order Form and the Agraement, the terms of this Older Form shaH prevail. 

1. SOFlWARE 

2. FEES 

In conaldarallon r:,f the tights granted herein to the Software and the inltlal twelve (12) months of Maintenance, Licensee shall pay the folloWitig 
fees, plus al)pllcable taxes, in accordance with the Agreement: 

ANNUAi., MAINTl:NAfllCI; FEE 

TOTAL 

3, DEt.lVERY 

Vlrtustream shaft make availebfe to licensee a Llcenae f<ey to dO'M'lload the Software or tacllltata such olher dellvel)I as Is con1Jslent with 
Virtustraam's lhen-curretit dailwry proc.as; delivery is deemed and agreed to be al the following addreu: 

4. SCOPE OF LICENSE 

5, ANNUAL MAINTENANCE TERM 

Maintenance for lhe Software shall commence upon the Effective Dale and continue for twelve (12) months. Thereafter, Maintenance may be 
renewed annually In accordance wllh the Agreement or VirtuslrBam's then current appfic:ltble Maintenance Sehedulll. The Initial AnnJJal 
Maintenance Fae la aet out above. 

IN WITNESS WHEREOF. Vlrtu&trearn and Licensee have each caused this Ol'der Form lo be signed ana' dallverad by Its duly eulhorized officer, •II as of 
the Effective Data. 

VIRTUSTREAM, INC, LICENSEE 

B~·------------Name: ______ ~-----
Title: ... __________ ___, Cate: ___________ _ 

By: Nam_e_: _____ ......, ____ _ 
Tit1e: ____________________ __ 

Date:. _________ _,.._.,. 
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EXHIBIT 2 

MAINTENANCE SERVICE SUPPORT SCHEDULE 

1. DEFINITIONS 

"De1lgnated Repruenlatlve" means a representatlve(s) designated by Licensee in 11«ltlng v.t\0 Is authorized to cor.tact Virtu11tream for 
Maintenance. A Designated Representative shal be trained In the operation of the Software or have sufficient technical knowledge and 
experience to Interact wtth Vlrtustream's technical personnel providing Maintettance, Maintenance she.I\ only be proVided by Vlrtuetream to 
such Designated Representative. 

"SoftWare" means Virtustream's xstream and/or ViewTrust software as set out in an Order. 

HTlcket RHponee Time" means the amount of time It will take Virtustream to initially respond to a request for technical support for the 
Softwete. 

2. MMNTENANCE SUPPORT SERVICES. 

This Schedule 2 sets out the service support sc;hedule for the Software. Virtuslream may alter or revise the terms of this service support schedule 
by providing Licensee at least thirty (30) days prior written notice or such change, provided such changes are applicable to all other similarly 
~iluated LicenMe's In the Territory. Subject to the foregoing, Vlrtustream will prOllide to Licensee (through Licensee's Designated 
Representstlve(s)) the followlng technical support services for the Software during the term of Maintenance: 

(e) Telephone support. 

(b) Access to the Vlrtustresm support group monitored by Vlrtustream technical support stall'; and 

(c) An online updals containing then-current generally available technical notes and bulletins. 

~. EXCLUSIONS FROM MAINTENANCE SUPPORT SERVICES 

(a) Maintenance does not lnckJde: 

(i) training In the use of the Software; 

(fl) developing new enhancements for Licensee pursuant to s Licensee request; 

(ill) assistance with third party software, hardware and communication networks required to operate and to accass the 
Software; 

(Iv) direct assistance and support to any persori that is not ldenlifled by Licensee 115 e Designated Representative (as 
hereinafter defined); 

(v) maintenance services for any third party hardware; 

(vi) any new release of the Softwere which is not described In the definition of "Maintenance' In th~ Agfeement; and 

(VB) any other services that are not speclfic;any atated herein. 

(b) Virtustream will have no obligations to provide technical support for the Software wi1tl respect to the followll,g: 

(i} any Software or other c~er system failures caused by: 

(1) operator error or hardware failure; or 
(2) fallure to follow the procedures outlined In the User Materials ; 

(ii) modifications made to the Software by Licensee or under Licensee's direction; 

(Iii) failure by Licensee to maintain hardware and any third party software application In accordance with the gulo'ellnes 
provided by Vlrtuatream or such third party; or 

(Iv) Maintenance shell be provided only for lhe then current release of the Sottware and for the immediale preceding relene 
of the Software for up to twelve (12) months after the commercial release of the ct1rrent relene of the Software. 

(c) Virtustream reserves the right to charge Licensee Virtustream's then-current fee for support requests logged via its support ticketing 
system that ere outside !he paremelen; of included services of this Maintenance Services Support Schedule. 

4, DESIGNATED REPRESENTATIVE. 

9 
11,13 

DocuSign Envelope ID: 1DF3B798-DA8F-49C7-BC71-5EFD3C99024F



licensee may have up to_ Designated RepresentBlives obtain Maintenance Support Services. 

5. OPENING A SERVICE LEVEL REQUEST. 

If Licensee requires technical support for the Software during en applicable term of Malnlenance, Licensee shall conlact Vlrtustream and e 
ticket wfll be subrnltted as set out herein. Upon submission of a (ickel, Licensee shall provide Vlrtustream with sufficient Information to enable 
Vlrtuslream to reproduce the error. If Virtustream Is unable to replicate the error, Vlrtuatream w!II notify Licensee that the ticket will be closed. 
Licensee may submit additional information to enable Virtusteam to replicele the error. Licensee must prollide appropriate and timely 
assistance to Vlrtustream while a ticket Is open. 

xStream Software VlewTrust Software 

Help Desk Access 877 303-9524 877 303-9524 
Email: Email: 

Crltlcal Suooorl Hours 24 hours x 7 days x 52 weeks .... 
Business Hours _u,,flli...,·._ Friday: 8:00 am - 8:00 nm EST Mnndsv.,. Frldav: 8:00 am - B:00 om EST 

IS, SEVERITY LEVELJTICKET RESPONSE TIME 

11,.13 

The following sets out Virtustream's service levels based on the severity level of a reported error and subject to Virtusrtream being able to re
create the problem and determining that the problem Is due to the Software (and not due to : 

Severity Lel'el Descrlf)lioo Description · Ticket Resp~ TimarActlon 

Seventy Level 1 • Prodvction The Software does not produce ln1t1al response byVirtustreem vta phone or email 1$ expected 
Emerpency usable output or new Installation C>f within 15-minutes during Critical Support Hours. Immediate 

Software is unsuccessful. No end continued support until the problem is resolved with a fix: 
workaround available. Updates or wooeround. The fix (or workaround) will be distributed to 
hou rty thereafter all effected licensees. 

·seventy Level 2 • Serious Results show ll1at a feature of the Initial response by Virtustream via phor,e or email is expected 
Software does not function as within 1 hour during Critical Support Hours. Updates will be 
documented. However, a provided every four (4) Business Houns. Immediate 

; workaround is aw.liable and the resolution is not guaranteed, but the ticket is prioritized and 
· Software can continue to be used. Licensee Is notified within three (3) business days of the 

intended action. The fix (or workaround) will be distributed lo 
all affected licensees. 

Severity Level 3- Moderate/Low Non-t:rllicat problem; workaround 1s Initial response by Virtustream via pho11e or email ls expected , 
·available. within 4 Business Houra. Immediate ll!solutlon Is not 

guaranteed, but the workaround (if one ls found) ls made 
• available to all affected licensees. 

. . .. 

Severity Level 4 - Cosmetic · Error In, or Information missing lnltlal respanse by Vlrtustream ~la phone or email is expected 
from, the Documentation. within B Business Hours. Action is dependent on the severity 

of th~ problem • high impat:t problems are distributed via the 
support site or emafl; other problems are fixed and distributed 
with the next general release of Software or Documenlation. 
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STXI Lor l 'T..\11 COOf>LR -\Tl\'F COi\TK\C f' ,\i\H.:\/0,\H.YI 

AMENDMENT#: I 

CONTRACT #: AR2472 

. Starting Date: Unchanged 

· Expiration Date; Unchanged 

TO BE A TT ACHED AND MADE PART OF the specified contract by and between the State of Utah Division of Purchasing and 
C . . .. . .. . . Referred to as CONTRACTOR . 

BOTH PAR.TIES ACREE TO AMEND THE CONTRACT AS FOLLOWS: 

. The tenns and conditions on Attachment Al were inadvertently left out of the Master Agreement The terms and conditions on 
Attachment Al arc hereby incorporated into the Master Agreement. All existing terms and conditions in the Master Agreement remain in 
full force and effect. 

Effective Date of Amendment: 10/14/2016 

All other terms and conditions of the contract, including those previously modified, shall remain in full force and effect. 
IN WITNESS WHEREOF, the parties sign and cause this contract to be executed. 

· Robert Moore 
Contractor's Name {Print) 

Vice President 
Title (Print) 

Purchasing Agent 

... S ncer Hall . 

Phone# 

$0l-S38-3307 

e-:mall 

STATE OF UTAH 

Date 

Contract# 

AR2472 
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A NASPO 

Value Point 

Attachment A1: NASPO ValuePoint Master Agreement Terms and Conditions 

3. Term of the Master Agreement: The initial term of this Master Agreement is for ten 
(10) years with no renewal options. 

4. Amendments: The terms of this Master Agreement shall not be waived, altered, 
modified, supplemented or amended in any manner whatsoever without prior written 
approval of the Lead State and Contractor. 

5. Assignment/Subcontracts: Contractor shall not assign, sell, transfer, or sublet 
rights, or delegate responsibilities under this Master Agreement, in whole or in part, 
without the prior written approval of the Lead State. 

The Lead State reserves the right to assign any rights or duties, including written 
assignment of contract administration duties to the NASPO Cooperative Purchasing 
Organization LLC, doing business as NASPO ValuePoint. 

7. Termination: Unless otherwise stated, this Master Agreement may be terminated by 
either party upon 60 days written notice prior to the effective date of the termination. 
Further, any Participating Entity may terminate its participation upon 30 days written 
notice, unless otherwise limited or stated in the Participating Addendum. Termination 
may be in whole or in part. Any termination under this provision shall not affect the 
rights and obligations attending orders outstanding at the time of termination, including 
any right of any Purchasing Entity to indemnification by the Contractor, rights of 
payment for Services delivered and accepted, data ownership, Contractor obligations 
regarding Purchasing Entity Data, rights attending default in performance an applicable 
Service Level of Agreement in association with any Order, Contractor obligations under 
Termination and Suspension of Service, and any responsibilities arising out of a 
Security Incident or Data Breach. Termination of the Master Agreement due to 
Contractor default may be immediate. 

10. Defaults and Remedies 
a. The occurrence of any of the following events shall be an event of default under this 
Master Agreement: 

(1) Nonperformance of contractual requirements; or 

(2) A material breach of any term or condition of this Master Agreement; or 

(3) Any certification, representation or warranty by Contractor in response to the 
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solicitation or in this Master Agreement that proves to be untrue or materially 
misleading; or 

(4) Institution of proceedings under any bankruptcy, insolvency, reorganization or 
similar law, by or against Contractor, or the appointment of a receiver or similar 
officer for Contractor or any of its property, which is not vacated or fully stayed 
within thirty (30) calendar days after the institution or occurrence thereof; or 

(5) Any default specified in another section of this Master Agreement. 

b. Upon the occurrence of an event of default, Lead State shall issue a written notice of 
default, identifying the nature of the default, and providing a period of 30 calendar days 
in which Contractor shall have an opportunity to cure the default. The Lead State shall 
not be required to provide advance written notice or a cure period and may immediately 
terminate this Master Agreement in whole or in part if the Lead State, in its sole 
discretion, determines that it is reasonably necessary to preserve public safety or 
prevent immediate public crisis. Time allowed for cure shall not diminish or eliminate 
Contractor's liability for damages. 

c. If Contractor is afforded an opportunity to cure and fails to cure the default within the 
period specified in the written notice of default, Contractor shall be in breach of its 
obligations under this Master Agreement and Lead State shall have the right to exercise 
any or all of the following remedies: 

(1) Exercise any remedy provided by law; and 

(2) Terminate this Master Agreement and any related Contracts or portions 
thereof; and 

(3) Suspend Contractor from being able to respond to future bid solicitations; 
and 

(4) Suspend Contractor's performance; and 

(5) Withhold payment until the default is remedied. 

d. Unless otherwise specified in the Participating Addendum, in the event of a default 
under a Participating Addendum, a Participating Entity shall provide a written notice of 
default as described in this section and have all of the rights and remedies under this 
paragraph regarding its participation in the Master Agreement, in addition to those set 
forth in its Participating Addendum. Nothing in these Master Agreement Terms and 
Conditions shall be construed to limit the rights and remedies available to a Purchasing 
Entity under the applicable commercial code. 

12. Force Majeure: Neither party shall be in default by reason of any failure in 
performance of this Contract in accordance with reasonable control and without fault or 
negligence on their part. Such causes may include, but are not restricted to, acts of 
nature or the public enemy, acts of the government in either its sovereign or contractual 
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight embargoes and 
unusually severe weather, but in every case the failure to perform such must be beyond 
the reasonable control and without the fault or negligence of the party. 
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13. Indemnification and Limitation of Liability 

a. The Contractor shall defend, indemnify and hold harmless NASPO, NASPO 
ValuePoint, the Lead State, Participating Entities, and Purchasing Entities, along with 
their officers, agents, and employees as well as any person or entity for which they may 
be liable, from and against claims, damages or causes of action including reasonable 
attorneys' fees and related costs for any death, bodily injury, or damage to real or 
tangible property arising directly or indirectly from the negligent or wrongful act(s), 
error(s), or omission(s) of the Contractor, its employees or subcontractors or volunteers, 
at any tier, relating to the performance under the Master Agreement. 

b. Indemnification - Intellectual Property. The Contractor shall defend, indemnify and 
hold harmless NASPO, NASPO ValuePoint, the Lead State, Participating Entities, 
Purchasing Entities, along with their officers, agents, and employees as well as any 
person or entity for which they may be liable ("Indemnified Party"), from and against 
claims, damages or causes of action including reasonable attorneys' fees and related 
costs arising out of the claim that the Product or its use, infringes Intellectual Property 
rights ("Intellectual Property Claim") of another person or entity. 

(1) The Contractor's obligations under this section shall not extend to: 

a. Any use of the Services provided hereunder not contemplated in the 
product documentation. 

b. Any use of the Services provided hereunder in combination with other 
products not contemplated hereunder or in the documentation, any use of 
modification of the Services provided hereunder except as permitted by 
this Agreement. 

(2) The Indemnified Party shall notify the Contractor within a reasonable time 
after receiving notice of an Intellectual Property Claim. Even if the Indemnified 
Party fails to provide reasonable notice, the Contractor shall not be relieved from 
its obligations unless the Contractor can demonstrate that it was prejudiced in 
defending the Intellectual Property Claim resulting in increased expenses or loss 
to the Contractor and then only to the extent of the prejudice or expenses. If the 
Contractor promptly and reasonably investigates and defends any Intellectual 
Property Claim, it shall have control over the defense and settlement of it. 
However, the Indemnified Party must consent in writing for any money damages 
or obligations for which it may be responsible. The Indemnified Party shall 
furnish, at the Contractor's reasonable request and expense, information and 
assistance necessary for such defense. If the Contractor fails to vigorously 
pursue the defense or settlement of the Intellectual Property Claim, the 
Indemnified Party may assume the defense or settlement of it and the Contractor 
shall be liable for all costs and expenses, including reasonable attorneys' fees 
and related costs, incurred by the Indemnified Party in the pursuit of the 
Intellectual Property Claim. Unless otherwise agreed in writing, this section is not 
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subject to any limitations of liability in this Master Agreement or in any other 
document executed in conjunction with this Master Agreement. 

c. Except as otherwise set forth in the Indemnification Paragraphs above, the limit of 
liability shall be as follows: 

(1) Contractor's liability for any claim, loss or liability arising out of, or connected 
with the Services provided, and whether based upon default, or other liability 
such as breach of contract, warranty, negligence, misrepresentation or 
otherwise, shall in no case exceed direct damages in: 

(i) an amount equal to two (2) times the charges specified in the Purchase 
Order for the Services, or parts thereof forming the basis of the 
Purchasing Entity's claim, (said amount not to exceed a total of twelve 
(12) months charges payable under the applicable Purchase Order) or 

(ii) two million dollars ($2,000,000), whichever is greater. 

(2) The Purchasing Entity may retain such monies from any amount due 
Contractor as may be necessary to satisfy any claim for damages, costs and the 
like asserted against the Purchasing Entity unless Contractor at the time of the 
presentation of claim shall demonstrate to the Purchasing Entity's satisfaction 
that sufficient monies are set aside by the Contractor in the form of a bond or 
through insurance coverage to cover associated damages and other costs. 

(3) Notwithstanding the above, neither the Contractor nor the Purchasing Entity 
shall be liable for any consequential, indirect or special damages of any kind 
which may result directly or indirectly from such performance, including, without 
limitation, damages resulting from loss of use or loss of profit by the Purchasing 
Entity, the Contractor, or by others. 

d. The limitations of liability in Section 13(c) do not apply to claims for bodily injury or 
death as set forth in Section 13(a) or Intellectual Property Claims as set forth in Section 
13{b). 

14. Independent Contractor: The Contractor shall be an independent contractor. 
Contractor shall have no authorization, express or implied, to bind the Lead State, 
Participating States, other Participating Entities, or Purchasing Entities to any 
agreements, settlements, liability or understanding whatsoever, and agrees not to hold 
itself out as agent except as expressly set forth herein or as expressly agreed in any 
Participating Addendum. 

15. Individual Customers: Except to the extent modified by a Participating Addendum, 
each Purchasing Entity shall follow the terms and conditions of the Master Agreement 
and applicable Participating Addendum and will have the same rights and 
responsibilities for their purchases as the Lead State has in the Master Agreement, 
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including but not limited to, any indemnity or right to recover any costs as such right is 
defined in the Master Agreement and applicable Participating Addendum for their 
purchases. Each Purchasing Entity will be responsible for its own charges, fees, and 
liabilities. The Contractor will apply the charges and invoice each Purchasing Entity 
individually. 

18. No Waiver of Sovereign Immunity: In no event shall this Master Agreement, any 
Participating Addendum or any contract or any Purchase Order issued thereunder, or 
any act of a Lead State, a Participating Entity, or a Purchasing Entity be a waiver of any 
form of defense or immunity, whether sovereign immunity, governmental immunity, 
immunity based on the Eleventh Amendment to the Constitution of the United States or 
otheiwise, from any claim or from the jurisdiction of any court. 

This section applies to a claim brought against the Participating State only to the extent 
Congress has appropriately abrogated the Participating State's sovereign immunity and 
is not consent by the Participating State to be sued in federal court. This section is also 
not a waiver by the Participating State of any form of immunity, including but not limited 
to sovereign immunity and immunity based on the Eleventh Amendment to the 
Constitution of the United States. 

19. Ordering 

a. Master Agreement order and purchase order numbers shall be clearly shown on all 
acknowledgments, shipping labels, packing slips, invoices, and on all correspondence. 

b. This Master Agreement permits Purchasing Entities to define project-specific 
requirements and informally compete the requirement among other firms having a 
Master Agreement on an Mas needed" basis. This procedure may also be used when 
requirements are aggregated or other firm commitments may be made to achieve 
reductions in pricing. This procedure may be modified in Participating Addenda and 
adapted to Purchasing Entity rules and policies. The Purchasing Entity may in its sole 
discretion determine which firms should be solicited for a quote. The Purchasing Entity 
may select the quote that it considers most advantageous, cost and other factors 
considered . 

c. Each Purchasing Entity will identify and utilize its own appropriate purchasing 
procedure and documentation. Contractor is expected to become familiar with the 
Purchasing Entities' rules, policies, and procedures regarding the ordering of supplies 
and/or services contemplated by this Master Agreement. 

d. Contractor shall not begin providing Services without a valid Service Level 
Agreement or other appropriate commitment document compliant with the law of the 
Purchasing Entity. 

e. Orders may be placed consistent with the terms of this Master Agreement during the 
term of the Master Agreement. 

f. All Orders pursuant to this Master Agreement, at a minimum, shall include: 
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(1) The services or supplies being delivered; 
(2) The place and requested time of delivery; 
(3) A billing address; 
(4) The name, phone number, and address of the Purchasing Entity 
representative; 
(5) The price per unit or other pricing elements consistent with this Master 
Agreement and the contractor's proposal; 
(6) A ceiling amount of the order for services being ordered; and 
(7) The Master Agreement identifier and the Participating State contract identifier. 

g. All communications concerning administration of Orders placed shall be furnished 
solely to the authorized purchasing agent within the Purchasing Entity's purchasing 
office, or to such other individual identified in writing in the Order. 

h. Orders must be placed pursuant to this Master Agreement prior to the termination 
date of this Master Agreement. Contractor is reminded that financial obligations of 
Purchasing Entities payable after the current applicable fiscal year are contingent upon 
agency funds for that purpose being appropriated, budgeted, and otherwise made 
available. 

i. Notwithstanding the expiration or termination of this Master Agreement, Contractor 
agrees to perform in accordance with the terms of any Orders then outstanding at the 
time of such expiration or termination. Contractor shall not honor any Orders placed 
after the expiration or termination of this Master Agreement. Orders from any separate 
indefinite quantity, task orders, or other form of indefinite delivery order arrangement 
priced against this Master Agreement may not be placed after the expiration or 
termination of this Master Agreement, notwithstanding the term of any such indefinite 
delivery order agreement. 

21 . Payment: Unless otherwise stipulated in the Participating Addendum, Payment is 
normally made within 30 days following the date of a correct invoice is received. 
Purchasing Entities reserve the right to withhold payment of a portion (including all if 
applicable) of disputed amount of an invoice. After 45 days the Contractor may assess 
overdue account charges up to a maximum rate of one percent per month on the 
outstanding balance. Payments will be remitted by mail. Payments may be made via a 
State or political subdivision "Purchasing Card" with no additional charge. 

25. Purchasing Entity Data: Purchasing Entity retains full right and title to Data 
provided by it and any Data derived therefrom, including metadata. 
Contractor shall not collect, access, or use user-specific Purchasing Entity Data except 
as strictly necessary to provide Service to the Purchasing Entity. No information 
regarding Purchasing Entity's use of the Service may be disclosed, provided, rented or 
sold to any third party for any reason unless required by law or regulation or by an order 
of a court of competent jurisdiction. The obligation shall extend beyond the term of this 
Master Agreement in perpetuity. 

DocuSign Envelope ID: 1DF3B798-DA8F-49C7-BC71-5EFD3C99024F



Contractor shall not use any information collected in connection with this Master 
Agreement, including Purchasing Entity Data, for any purpose other than fulfilling its 
obligations under this Master Agreement. 

33. Waiver of Breach: Failure of the Lead State, Participating Entity, or Purchasing 
Entity to declare a default or enforce any rights and remedies shall not operate as a 
waiver under this Master Agreement or Participating Addendum. Any waiver by the 
Lead State, Participating Entity, or Purchasing Entity must be in writing. Waiver by the 
Lead State or Participating Entity of any default, right or remedy under this Master 
Agreement or Participating Addendum, or by Purchasing Entity with respect to any 
Purchase Order, or breach of any terms or requirements of this Master Agreement, a 
Participating Addendum, or Purchase Order shall not be construed or operate as a 
waiver of any subsequent default or breach of such term or requirement, or of any other 
term or requirement under this Master Agreement, Participating Addendum, or 
Purchase Order. 

34. Assignment of Antitrust Rights: Contractor irrevocably assigns to a Participating 
Entity who is a state any claim for relief or cause of action which the Contractor now has 
or which may accrue to the Contractor in the future by reason of any violation of state or 
federal antitrust laws (15 U.S.C. § 1-15 or a Participating Entity's state antitrust 
provisions), as now in effect and as may be amended from time to time, in connection 
with any goods or services provided to the Contractor for the purpose of carrying out the 
Contractor's obligations under this Master Agreement or Participating Addendum, 
including, at a Participating Entity's option, the right to control any such litigation on such 
claim for relief or cause of action. 

36. Performance and Payment Time Frames that Exceed Contract Duration: All 
maintenance or other agreements for services entered into during the duration of an 
SLA and whose performance and payment time frames extend beyond the duration of 
this Master Agreement shall remain in effect for performance and payment purposes 
(limited to the time frame and services established per each written agreement). No new 
leases, maintenance or other agreements for services may be executed after the 
Master Agreement has expired. For the purposes of this section, renewals of 
maintenance, subscriptions, Saas subscriptions and agreements, and other service 
agreements, shall not be considered as "new." 

38. No Guarantee of Service Volumes: The Contractor acknowledges and agrees that 
the Lead State and NASPO ValuePoint makes no representation, warranty or condition 
as to the nature, timing, quality, quantity or volume of business for the Services or any 
other products and services that the Contractor may realize from this Master 
Agreement, or the compensation that may be earned by the Contractor by offering the 
Services. The Contractor acknowledges and agrees that it has conducted its own due 
diligence prior to entering into this Master Agreement as to all the foregoing matters. 

39. NASPO ValuePoint eMarket Center: In July 2011, NASPO ValuePoint entered into 
a multi-year agreement with SciQuest, Inc. whereby SciQuest will provide certain 
electronic catalog hosting and management services to enable eligible NASPO 

DocuSign Envelope ID: 1DF3B798-DA8F-49C7-BC71-5EFD3C99024F



Value Point's customers to access a central on fine website to view and/or shop the 
goods and services available from existing NASPO ValuePoint Cooperative Contracts. 
The central online website is referred to as the NASPO ValuePoint eMarket Center. 

The Contractor will have visibility in the eMarket Center through Ordering Instructions. 
These Ordering Instructions are available at no cost to the Contractor and provided 
customers information regarding the Contractors website and ordering information. 

At a minimum, the Contractor agrees to the following timeline: NASPO ValuePoint 
eMarket Center Site Admin shall provide a written request to the Contractor to begin 
Ordering Instruction process. The Contractor shall have thirty (30) days from receipt of 
written request to work with NASPO ValuePoint to provide any unique information and 
ordering instructions that the Contractor would like the customer to have. 

41. Government Support: No support, facility space, materials, special access, 
personnel or other obligations on behalf of the states or other Participating Entities, 
other than payment, are required under the Master Agreement. 
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Contract# ...:A~R2;;;..;:..47_2 ___________ _ Aa\ 
~ STATE OF UTAH COOP ERA TlVE CONTRACT 

1. CONTRACTING PARTIES; This contract is !xtwccn the Division of Purchasing and lht: following Contractor: 

. c;nrnluoft Tcchoologx Corporation LEGAL STATUS OF CONTRACTOR 
Nall\t 

1&60 Michael Famday Drive. Suite too 

Rcston 
Cil)' 

Addrels 
VA 20190 ~ 

Zip D 

Contact Person ,Dethan)' QfackweU Ph~ne #JOJ-230-7435 E111ail NASPQ@wmoO.~o,n 
Vt:ndor INCOQQO 11 M40 Commodity Code 112l.Q;!J1 

Sole Proprietor 
Non·Profit Corponuion 
For-Profit Corporation 
Jlnrtnersbip 
G<lvcmm<:111 Agency 

2. GENERAL PURflOSt or CONTRA Cl: Contractor is,Pt;IJDJncd 10 pro'Vjdc,tbc Clpud Sollt\jonj identified io l\llncbmeot ft ,Jc,> 
fpnicipnling:SU!te;i Wi¢!t a l:i!!'tl£iparl(I!( !\dck!Jdgµt t~ ~;\ il~$1 . .. 

3. PROCUREMENT PROCESS: lhiscootr.act is entered into as 3. n:sult oflhe procuremelll proct.-ss m1 Oidil(;H 16012. 

4. CONTRACT PERIOD: Encctive Date: Hl/i;/'2016 Termination Date: Q9/JSl2026 unless tcrminnlcd early or extended in nccordancc 
with the hmns and conditions oflhis contr.1ct, Note: Pursuant lo Solicitation /iCl-ll6012, Contract must 1·c-ccmil)' ils qunlilielltions each 
year. 

5. Administrative Fee, ns described in the Solicitarion rmd Attachmcnl A: l'hc Contraclor sfmll pay 10 NASPO ValuePoint, or its nssignee. 
n NASPO VnluePoim. Adminis111uive fee of one-qonrtcr or one percent (0.2:S% or 0.0025} 110 later llwn 60 days fol low ins the end of 
each cnlcndar quarter. The NASPO Vnh1cJ>oint Ad'"il)is1rntive rec shall be submitted qunricrfy and is b.ised on snfos of the Services. 

6. A'TT ACHMF.NT A: NASPO VoluePuint Master Tenns and Co11dilions, including the n1tad1cd Exhibits 
A TT A CHM ENT 8: Scope of Services Awarded 10 C(mtrnctor 
ATTACHMl::NT C: Pricing Discounts and Prldng Schedule 
ATTACHMENT D: Contractor's Rcspome to Solicitation #CHl6012 
A1TACHMENT E: Service Offc:riug £tJLAs 

Any con mets b~tween AUnchment A 1111d (he othei- Attachment, will be rC!iolved In favor of Afh1chmcnt A. 

8. DOCUMENTS INCORPORATED INTO THIS CONTRACT BY REFERENCE BUT NOT A 1TACHl;:D; 
a. 1\11 other governmental laws, regulations, or actions npplicnbfe to the goods and/or services mitltorizccl by lhis con1mc1. 
I,. Utah Stale Procurcmclll Code aud the Procurement Ruks. 

9. Ench signatory below reprcsc11ts that h~ or she has the requisik authority !tl enter into 1hi.s <Mlmct. 

IN WITNESS WHEREOF, lhc parties sign and cause this contr.1ct lo be e.,ccut¢d . 

.l'orirnctofs signature 

.11' ' , 
/ ' 

J 

Robert Moore, Vice President 
Type or Print Nnme 1u1d Title 

JOI.I 1/16 
Date 

christopherhughc:s@utnh.gov 
{i11111il 
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A NASPO 

Value Point 

Attachment A: NASPO ValuePoint Master Agreement Terms and Conditions 

1. Master Agreement Order of Precedence 

a. Any Order placed under this Master Agreement shall consist of the following 
documents: 

(1) A Participating Entity's Participating Addendum1 ("PA"); 
(2) NASPO ValuePoint Master Agreement Terms & Conditions, including the applicable 
Exhibits2 to the Master Agreement; 
(3) The Solicitation; 
(4) Contractor's response to the Solicitation, as revised (if permitted) and accepted by 
the Lead State; and 
(5) A Service Level Agreement issued against the Participating Addendum. 

b. These documents shall be read to be consistent and complementary. Any conflict 
among these documents shall be resolved by giving priority to these documents in the 
order listed above. Contractor terms and conditions that apply to this Master Agreement 
are only those that are expressly accepted by the Lead State and must be in writing and 
attached to this Master Agreement as an Exhibit or Attachment. 

2. Definitions - Unless otherwise provided in this Master Agreement, capitalized terms 
will have the meanings given to those terms in this Section. 

Confidential lnfonnation means any and all information of any form that is marked as 
confidential or would by its nature be deemed confidential obtained by Contractor or its 
employees or agents in the performance of this Master Agreement, including, but not 
necessarily limited to (1) any Purchasing Entity's records, (2) personnel records, and (3) 
information concerning individuals, is confidential information of Purchasing Entity. 

Contractor means the person or entity providing solutions under the terms and 
conditions set forth in this Master Agreement. Contractor also includes its employees, 
subcontractors, agents and affiliates who are providing the services agreed to under the 

1 A Sample Participating Addendum will be published after the contracts have been awarded. 
2 The Exhibits comprise the terms and conditions for the service models: PaaS, laaS, and PaaS. 

DocuSign Envelope ID: 1DF3B798-DA8F-49C7-BC71-5EFD3C99024F



This document includes salient or non-standard provisions extracted from NASPO/ValuePoint Model 
Contract for Cloud Services. 

February 17, 2016. 

Master Agreement. 

Data means all information, whether in oral or written (including electronic) form, 
created by or in any way originating with a Participating Entity or Purchasing Entity, and 
all information that is the output of any computer processing, or other electronic 
manipulation, of any information that was created by or in any way originating with a 
Participating Entity or Purchasing Entity, in the course of using and configuring the 
Services provided under this Agreement. 

Data Breach means any actual or reasonably suspected non-authorized access to or 
acquisition of computerized Non-Public Data or Personal Data that compromises the 
security, confidentiality, or integrity of the Non-Public Data or Personal Data, or the 
ability of Purchasing Entity to access the Non-Public Data or Personal Data. 

Data Categorization means the process of risk assessment of Data. See also "High 
Risk Data", "Moderate Risk Data" and "Low Risk Data". 

Disabling Code means computer instructions or programs, subroutines, code, 
instructions, data or functions, (including but not limited to viruses, worms, date bombs 
or time bombs), including but not limited to other programs, data storage, computer 
libraries and programs that self-replicate without manual intervention, instructions 
programmed to activate at a predetermined time or upon a specified event, and/or 
programs purporting to do a meaningful function but designed for a different function, 
that alter, destroy, inhibit, damage, interrupt, interfere with or hinder the operation of the 
Purchasing Entity's' software, applications and/or its end users processing environment, 
the system in which it resides, or any other software or data on such system or any 
other system with which it is capable of communicating. 

Fulfillment Partner means a third-party contractor qualified and authorized by 
Contractor, and approved by the Participating State under a Participating Addendum, 
who may, to the extent authorized by Contractor, fulfill any of the requirements of this 
Master Agreement including but not limited to providing Services under this Master 
Agreement and billing Customers directly for such Services. Contractor may, upon 
written notice to the Participating State, add or delete authorized Fulfillment Partners as 
necessary at any time during the contract term. Fulfillment Partner has no authority to 
amend this Master Agreement or to bind Contractor to any additional terms and 
conditions. 

High Risk Data is as defined in FIPS PUB 199, Standards for Security Categorization 
of Federal Information and Information Systems ("High Impact Data"). 

Infrastructure as a Service (laaS) as used in this Master Agreement is defined the 
capability provided to the consumer to provision processing, storage, networks, and 
other fundamental computing resources where the consumer is able to deploy and run 
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arbitrary software, which can include operating systems and applications. The 
consumer does not manage or control the underlying cloud infrastructure but has 
control over operating systems, storage, deployed applications; and possibly limited 
control of select networking components (e.g., host firewalls). 

Intellectual Property means any and all patents, copyrights, service marks, 
trademarks, trade secrets, trade names, patentable inventions, or other similar 
proprietary rights, in tangible or intangible form, and all rights, title, and interest therein. 

Lead State means the State centrally administering the solicitation and any resulting 
Master Agreement(s). 

Low Risk Data is as defined in FIPS PUB 199, Standards for Security Categorization of 
Federal Information and Information Systems ("Low Impact Data") . 

Master Agreement means this agreement executed by and between the Lead State, 
acting on behalf of NASPO ValuePoint, and the Contractor, as now or hereafter 
amended. 

Moderate Risk Data is as defined in FIPS PUB 199, Standards for Security 
Categorization of Federal Information and Information Systems ("Moderate Impact Data"). 

NASPO ValuePoint is the NASPO ValuePoint Cooperative Purchasing Program, 
facilitated by the NASPO Cooperative Purchasing Organization LLC, a 501 (c)(3) limited 
liability company (doing business as NASPO ValuePoint) is a subsidiary organization 
the National Association of State Procurement Officials (NASPO), the sole member of 
NASPO ValuePoint. The NASPO ValuePoint Cooperative Purchasing Organization 
facilitates administration of the cooperative group contracting consortium of state chief 
procurement officials for the benefit of state departments, institutions, agencies, and 
political subdivisions and other eligible entities (i.e., colleges, school districts, counties, 
cities, some nonprofit organizations, etc.) for all states and the District of Columbia. The 
NASPO ValuePoint Cooperative Development Team is identified in the Master 
Agreement as the recipient of reports and may be performing contract administration 
functions as assigned by the Lead State. 

Non-Public Data means High Risk Data and Moderate Risk Data that is not subject to 
distribution to the public as public information. It is deemed to be sensitive and 
confidential by the Purchasing Entity because it contains information that is exempt by 
statute, ordinance or administrative rule from access by the general public as public 
information. 

Participating Addendum means a bilateral agreement executed by a Contractor and a 
Participating Entity incorporating this Master Agreement and any other additional 
Participating Entity specific language or other requirements, e.g. ordering procedures 
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specific to the Participating Entity, other terms and conditions. 

Participating Entity means a state, or other legal entity, properly authorized to enter 
into a Participating Addendum. 

Participating State means a state, the District of Columbia, or one of the territories of 
the United States that is listed in the Request for Proposal as intending to participate. 
Upon execution of the Participating Addendum, a Participating State becomes a 
Participating Entity. 

Personal Data means data alone or in combination that includes information relating to 
an individual that identifies the individual by name, identifying number, mark or 
description can be readily associated with a particular individual and which is not a 
public record. Personal Information may include the following personally identifiable 
information (PII): government~issued identification numbers (e .g., Social Security, 
driver's license, passport); financial account information, including account number, 
credit or debit card numbers; or Protected Health Information (PHI) relating to a person. 

Platform as a Service (PaaS) as used in this Master Agreement is defined as the 
capability provided to the consumer to deploy onto the cloud infrastructure consumer
created or -acquired applications created using programming languages and tools 
supported by the provider. This capability does not necessarily preclude the use of 
compatible programming languages, libraries, services, and tools from other sources. 
The consumer does not manage or control the underlying cloud infrastructure including 
network, servers, operating systems, or storage, but has control over the deployed 
applications and possibly application hosting environment configurations. 

Product means any deliverable under this Master Agreement, including Services, 
software, and any incidental tangible goods. 

Protected Health Information (PHI) means individually identifiable health information 
transmitted by electronic media, maintained in electronic media, or transmitted or 
maintained in any other form or medium. PHI excludes education records covered by 
the Family Educational Rights and Privacy Act (FERPA), as amended, 20 U.S.C. 
1232g, records described at 20 U.S.C. 1232g(a)(4)(B)(iv) and employment records held 
by a covered entity in its role as employer. PHI may also include information that is a 
subset of health information, including demographic information collected from an 
individual, and (1) is created or received by a health care provider, health plan, 
employer or health care clearinghouse; and (2) relates to the past, present or future 
physical or mental health or condition of an individual; the provision of health care to an 
individual; or the past, present or future payment for the provision of health care to an 
individual; and (a) that identifies the individual; or (b) with respect to which there is a 
reasonable basis to believe the information can be used to identify the individual. 
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Purchasing Entity means a state, city, county, district, other political subdivision of a 
State, and a nonprofit organization under the laws of some states if authorized by a 
Participating Addendum, who issues a Purchase Order against the Master Agreement 
and becomes financially committed to the purchase. 

Services mean any of the specifications described in the Scope of Services that are 
supplied or created by the Contractor pursuant to this Master Agreement. 

Security Incident means the possible or actual unauthorized access to a Purchasing 
Entity's Non-Public Data and Personal Data the Contractor believes could reasonably 
result in the use, disclosure or theft of a Purchasing Entity's Non-Public Data within the 
possession or control of the Contractor. A Security Incident also includes a major 
security breach to the Contractor's system, regardless if Contractor is aware of 
unauthorized access to a Purchasing Entity's Non-Public Data. A Security Incident may 
or may not turn into a Data Breach. 

Service Level Agreement (SLA) means a written agreement between both the 
Purchasing Entity and the Contractor that is subject to the terms and conditions in this 
Master Agreement and relevant Participating Addendum unless otherwise expressly 
agreed in writing between the Purchasing Entity and the Contractor. SLAs should 
include: (1) the technical service level performance promises, (i.e. metrics for 
performance and intervals for measure), (2) description of service quality, (3) 
identification of roles and responsibilities, (4) remedies, such as credits, and (5) an 
explanation of how remedies or credits are calculated and issued. 

Software as a Service (SaaS) as used in this Master Agreement is defined as the 
capability provided to the consumer to use the Contractor's applications running on a 
Contractor's infrastructure (commonly referred to as 'cloud infrastructure). The 
applications are accessible from various client devices through a thin client interface 
such as a Web browser (e.g., Web-based email), or a program interface. The consumer 
does not manage or control the underlying cloud infrastructure including network, 
servers, operating systems, storage, or even individual application capabilities, with the 
possible exception of limited user-specific application configuration settings. 

Solicitation means the documents used by the State of Utah, as the Lead State, to 
obtain Contractor's Proposal. 

Statement of Work means a written statement in a solicitation document or contract 
that describes the Purchasing Entity's service needs and expectations. 

6. Discount Guarantee Period: All discounts must be guaranteed for the entire term of 
the Master Agreement. Participating Entities and Purchasing Entities shall receive the 
immediate benefit of price or rate reduction of the services provided under this Master 
Agreement. A price or rate reduction will apply automatically to the Master Agreement 
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and an amendment is not necessary. 

8. Confidentiality, Non-Disclosure, and Injunctive Relief 
a. Confidentiality. Contractor acknowledges that it and its employees or agents may, in 
the course of providing a Product under this Master Agreement, be exposed to or 
acquire information that is confidential to Purchasing Entity's or Purchasing Entity's 
clients. Any reports or other documents or items (including software) that result from 
the use of the Confidential Information by Contractor shall be treated in the same 
manner as the Confidential Information. Confidential Information does not include 
information that (1) is or becomes (other than by disclosure by Contractor) publicly 
known; (2) is furnished by Purchasing Entity to others without restrictions similar to 
those imposed by this Master Agreement; (3) is rightfully in Contractor's possession 
without the obligation of nondisclosure prior to the time of its disclosure under this 
Master Agreement; (4) is obtained from a source other than Purchasing Entity without 
the obligation of confidentiality, (5) is disclosed with the written consent of Purchasing 
Entity or; (6) is independently developed by employees, agents or subcontractors of 
Contractor who can be shown to have had no access to the Confidential Information. 

b. Non-Disclosure. Contractor shall hold Confidential Information in confidence, using 
at least the industry standard of confidentiality, and shall not copy, reproduce, sell, 
assign, license, market, transfer or otherwise dispose of, give, or disclose Confidential 
Information to third parties or use Confidential Information for any purposes whatsoever 
other than what is necessary to the performance of Orders placed under this Master 
Agreement. Contractor shall advise each of its employees and agents of their 
obligations to keep Confidential Information confidential. Contractor shall use 
commercially reasonable efforts to assist Purchasing Entity in identifying and preventing 
any unauthorized use or disclosure of any Confidential Information. Without limiting the 
generality of the foregoing, Contractor shall advise Purchasing Entity, applicable 
Participating Entity. and the Lead State immediately if Contractor learns or has reason 
to believe that any person who has had access to Confidential Information has violated 
or intends to violate the terms of this Master Agreement, and Contractor shall at its 
expense cooperate with Purchasing Entity in seeking injunctive or other equitable relief 
in the name of Purchasing Entity or Contractor against any such person. Except as 
directed by Purchasing Entity, Contractor wiU not at any time during or after the term of 
this Master Agreement disclose, directly or indirectly, any Confidential Information to 
any person, except in accordance with this Master Agreement, and that upon 
termination of this Master Agreement or at Purchasing Entity's request, Contractor shall 
turn over to Purchasing Entity all documents, papers, and other matter in Contractor's 
possession that embody Confidential Information. Notwithstanding the foregoing, 
Contractor may keep one copy of such Confidential Information necessary for quality 
assurance, audits and evidence of the performance of this Master Agreement. 

c. Injunctive Relief. Contractor acknowledges that breach of this section, including 
disclosure of any Confidential Information, will cause irreparable injury to Purchasing 
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Entity that is inadequately compensable in damages. Accordingly, Purchasing Entity 
may seek and obtain injunctive relief against the breach or threatened breach of the 
foregoing undertakings, in addition to any other legal remedies that may be available. 
Contractor acknowledges and agrees that the covenants contained herein are 
necessary for the protection of the legitimate business interests of Purchasing Entity 
and are reasonable in scope and content. 

d. Purchasing Entity Law. These provisions shall be applicable only to extent they are 
not in conflict with the applicable public disclosure laws of any Purchasing Entity. 

9. Right to Publish: Throughout the duration of this Master Agreement, Contractor must 
secure prior approval from the Lead State or Participating Entity for the release of any 
information that pertains to the potential work or activities covered by the Master 
Agreement, including but not limited to reference to or use of the Lead State or a 
Participating Entity's name, Great Seal of the State, Coat of Anns, any Agency or other 
subunits of the State government, or any State official or employee, for commercial 
promotion which is strictly prohibited. News releases or release of broadcast e-mails 
pertaining to this Master Agreement or Participating Addendum shall not be made without 
prior written approval of the Lead State or a Participating Entity. 

The Contractor shall not make any representations of NASPO ValuePoint's opinion or 
position as to the quality or effectiveness of the services that are the subject of this 
Master Agreement without prior written consent. Failure to adhere to this requirement 
may result in termination of the Master Agreement for cause. 
11. Changes in Contractor Representation: The Contractor must notify the Lead State 
of changes in the Contractor's key administrative personnel, in writing within 10 calendar 
days of the change. The Lead State reserves the right to approve changes in key 
personnel, as identified in the Contractor's proposal. The Contractor agrees to propose 
replacement key personnel having substantially equal or better education, training, and 
experience as was possessed by the key person proposed and evaluated in the 
Contractor's proposal. 

13. Indemnification and Limitation of Liability 

a. The Contractor shall defend, indemnify and hold harmless NASPO, NASPO 
ValuePoint, the Lead State, Participating Entities, and Purchasing Entities, along with 
their officers, agents, and employees as well as any person or entity for which they may 
be liable, from and against claims, damages or causes of action including reasonable 
attorneys' fees and related costs for any death, bodily injury, or damage to real or 
tangible property arising directly or indirectly from the negligent or wrongful act(s), 
error(s), or omission(s) of the Contractor, its employees or subcontractors or volunteers, 
at any tier, relating to the performance under the Master Agreement. 

b. Indemnification - Intellectual Property. The Contractor shall defend, indemnify and 
hold harmless NASPO, NASPO ValuePoint, the Lead State, Participating Entities, 
Purchasing Entities, along with their officers, agents, and employees as well as any 
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person or entity for which they may be liable ("Indemnified Party"), from and against 
claims, damages or causes of action including reasonable attorneys' fees and related 
costs arising out of the claim that the Product or its use, infringes Intellectual Property 
rights ("Intellectual Property Claim") of another person or entity. 

(1) The Contractor's obligations under this section shall not extend to: 
a. Any use of the Services provided hereunder not contemplated in the 

product documentation. 
b. Any use of the Services provided hereunder in combination with other 

products not contemplated hereunder or in the documentation, any use 
of modification of the Services provided hereunder except as permitted 
by this Agreement. 

(2) The Indemnified Party shall notify the Contractor within a reasonable time 
after receiving notice of an Intellectual Property Claim. Even if the Indemnified Party 
fails to provide reasonable notice, the Contractor shall not be relieved from its 
obligations unless the Contractor can demonstrate that it was prejudiced in defending 
the Intellectual Property Claim resulting in increased expenses or loss to the Contractor 
and then only to the extent of the prejudice or expenses. If the Contractor promptly and 
reasonably investigates and defends any Intellectual Property Claim, it shall have 
control over the defense and settlement of it. However, the Indemnified Party must 
consent in writing for any money damages or obligations for which it may be 
responsible. The Indemnified Party shall furnish, at the Contractor's reasonable request 
and expense, information and assistance necessary for such defense. If the Contractor 
fails to vigorously pursue the defense or settlement of the Intellectual Property Claim, 
the Indemnified Party may assume the defense or settlement of it and the Contractor 
shall be liable for all costs and expenses, including reasonable attorneys' fees and 
related costs, incurred by the Indemnified Party in the pursuit of the Intellectual Property 
Claim. Unless otherwise agreed in writing, this section is not subject to any limitations of 
liability in this Master Agreement or in any other document executed in conjunction with 
this Master Agreement. 

b. Except as otherwise set forth in the Indemnification Paragraphs above, the limit of 
liability shall be as follows: 

i. Contractor's liability for any claim, loss or liability arising out of, or connected 
with the Services provided, and whether based upon default, or other liability 
such as breach of contract, warranty, negligence, misrepresentation or 
otherwise, shall in no case exceed direct damages in: (i) an amount equal to two 
(2) times the charges specified in the Purchase Order for the Services, or parts 
thereof forming the basis of the Purchasing Entity's claim, (said amount not to 
exceed a total of twelve (12) months charges payable under the applicable 
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Purchase Order) or (ii) two million dollars ($2,000,000), whichever is greater. 
ii. The Purchasing Entity may retain such monies from any amount due 
Contractor as may be necessary to satisfy any claim for damages, costs and the 
like asserted against the Purchasing Entity unless Contractor at the time of the 
presentation of claim shall demonstrate to the Purchasing Entity's satisfaction 
that sufficient monies are set aside by the Contractor in the form of a bond or 
through insurance coverage to cover associated damages and other costs. 
iii. Notwithstanding the above, neither the Contractor nor the Purchasing Entity 
shall be liable for any consequential, indirect or special damages of any kind 
which may result directly or indirectly from such performance, including, without 
limitation, damages resulting from loss of use or loss of profit by the Purchasing 
Entity, the Contractor, or by others. 

iv. The limitations of liability in Section 43 will not apply to claims for bodily injury or 
death as set forth in Section 13, and Section 30 when made applicable under a specific 
purchase order. 

16. Insurance 

a. Unless otherwise agreed in a Participating Addendum, Contractor shall, during the 
term of this Master Agreement, maintain in full force and effect, the insurance described 
in this section. Contractor shall acquire such insurance from an insurance carrier or 
carriers licensed to conduct business in each Participating Entity's state and having a 
rating of A-, Class VII or better, in the most recently published edition of Best's Reports. 
Failure to buy and maintain the required insurance may result in this Master 
Agreement's termination or, at a Participating Entity's option, result in termination of its 
Participating Addendum. 

b. Coverage shall be written on an occurrence basis. The minimum acceptable limits 
shall be as indicated below, with no deductible for each of the following categories: 

(1) Commercial General Liability covering premises operations, independent 
contractors, products and completed operations, blanket contractual liability, 
personal injury (including death), advertising liability, and property damage, 
with a limit of not less than $1 million per occurrence/$3 million general 
aggregate; 

(2) CLOUD MINIMUM INSURANCE COVERAGE: 

Data Breach and Privacy/Cyber 
Liability including Technology Crime Insurance 

Level of Errors and Omissions Minimum Insurance 
Risk Minimum Insurance Coverage Coverage 

Low $2,000,000 $2,000,000 
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Moderate $5,000,000 $5,000,000 
Hi h $10,000,000 $10,000,000 

(3) Contractor must comply with any applicable State Workers Compensation or 
Employers Liability Insurance requirements. 

(4) Professional Liability. As applicable, Professional Liability Insurance Policy in 
the minimum amount of $1,000,000 per occurrence and $1,000,000 in the 
aggregate, written on an occurrence form that provides coverage for its work 
undertaken pursuant to each Participating Addendum. 

c. Contractor shall pay premiums on all insurance policies. Such policies shall also 
reference this Master Agreement and shall have a condition that they not be revoked by 
the insurer until thirty (30) calendar days after notice of intended revocation thereof shall 
have been given to Purchasing Entity and Participating Entity by the Contractor. 

d. Prior to commencement of performance, Contractor shall provide to the Lead State a 
written endorsement to the Contractor's general liability insurance policy or other 
documentary evidence acceptable to the Lead State that (1) names the Participating 
States identified in the Request for Proposal as additional insureds, (2) provides that no 
material alteration, cancellation, non-renewal, or expiration of the coverage contained in 
such policy shall have effect unless the named Participating State has been given at 
least thirty {30) days prior written notice, and (3) provides that the Contractor's liability 
insurance policy shall be primary, with any liability insurance of any Participating State 
as secondary and noncontributory. Unless otherwise agreed in any Participating 
Addendum, the Participating Entity's rights and Contractor's obligations are the same as 
those specified in the first sentence of this subsection. Before performance of any 
Purchase Order issued after execution of a Participating Addendum authorizing it, the 
Contractor shall provide to a Purchasing Entity or Participating Entity who requests it the 
same information described in this subsection. 

e. Contractor shall furnish to the Lead State, Participating Entity, and, on request, the 
Purchasing Entity copies of certificates of all required insurance within thirty {30} 
calendar days of the execution of this Master Agreement, the execution of a 
Participating Addendum, or the Purchase Order's effective date and prior to performing 
any work. The insurance certificate shall provide the following information: the name 
and address of the insured; name, address, telephone number and signature of the 
authorized agent; name of the insurance company (authorized to operate in all states); 
a description of coverage in detailed standard terminology (including policy period, 
policy number, limits of liability, exclusions and endorsements); and an acknowledgment 
of the requirement for notice of cancellation. Copies of renewal certificates of all 
required insurance shall be furnished within thirty (30) days after any renewal date. 
These certificates of insurance must expressly indicate compliance with each and every 
insurance requirement specified in this section. Failure to provide evidence of coverage 
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may, at sole option of the Lead State, or any Participating Entity, result in this Master 
Agreement's termination or the termination of any Participating Addendum. 

f. Coverage and limits shall not limit Contractor's liability and obligations under this 
Master Agreement, any Participating Addendum, or any Purchase Order. 

17. Laws and Regulations: Any and all Services offered and furnished shall comply 
fully with all applicable Federal and State laws and regulations. 

The federal and state laws, regulations, policies, standards, and guidelines that 
Contractors doing business with the Participating Entities must be aware of, include, but 
not limited to: Criminal Justice Information Services (CJIS) Secur~y Policy; Federal 
Educational Rights and Privacy Act {FERPA); Federal Information Security 
Management Act (FISMA); National Institute of Technology Standards; Gramm-Leach
Bliley Act {GLB) Act; Health Insurance Portability and Accountability Act (HIPAA); 
Health Information Technology for Economic and Clinical Health Act (HITECH); IRS 
Publication 1075; Payment Card Industry Data Security Standard (PCI DSS); Sarbanes
Oxley Act (SOX); Electronic Communications Privacy Act, Stored Communications Act 
and the PATRIOT Act. The list is intentionally United States-centric, and is not intended 
to be all-inclusive. Further, since laws, regulations, requirements and industry guidelines 
change, consulting definitive sources to assure a clear understanding of compliance 
requirements is critical. Many State Entities have additional program compliance 
requirements that must be considered in addressing compliance. (e.g., DMV Privacy 
Act, Public Service Law, etc.). 

20. Participants and Scope 

a. Contractor may not deliver Services under this Master Agreement until a Participating 
Addendum acceptable to the Participating Entity and Contractor is executed. The 
NASPO ValuePoint Master Agreement Terms and Conditions are applicable to any 
Order by a Participating Entity (and other Purchasing Entities covered by their 
Participating Addendum), except to the extent altered, modified, supplemented or 
amended by a Participating Addendum. By way of illustration and not limitation, this 
authority may apply to unique delivery and invoicing requirements, confidentiality 
requirements, defaults on Orders, governing law and venue relating to Orders by a 
Participating Entity, indemnification, and insurance requirements. Statutory or 
constitutional requirements relating to availability of funds may require specific language 
in some Participating Addenda in order to comply with applicable law. The expectation 
is that these alterations, modifications, supplements, or amendments will be addressed 
in the Participating Addendum or, with the consent of the Purchasing Entity and 
Contractor, may be included in the ordering document (e.g. purchase order or contract) 
used by the Purchasing Entity to place the Order. 

b. Subject to subsection 20c and a Participating Entity's Participating Addendum, the 
use of specific NASPO ValuePoint cooperative Master Agreements by state agencies, 
political subdivisions and other Participating Entities (including cooperatives) authorized 
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by individual state's statutes to use state contracts is subject to the approval of the 
respective State Chief Procurement Official. 

c. Unless otherwise stipulated in a Participating Entity's Participating Addendum, 
specific services accessed through the NASPO ValuePoint cooperative Master 
Agreements for Cloud Services by state executive branch agencies, as required by a 
Participating Entity's statutes, are subject to the authority and approval of the 
Participating Entity's Chief Information Officer's Office3. 

d. Obligations under this Master Agreement are limited to those Participating Entities 
who have signed a Participating Addendum and Purchasing Entities within the scope of 
those Participating Addenda. Financial obligations of Participating States are limited to 
the orders placed by the departments or other state agencies and institutions having 
available funds. Participating States incur no financial obligations on behalf of political 
subdivisions. 

e. NASPO ValuePoint is not a party to the Master Agreement. It is a nonprofit 
cooperative purchasing organization assisting states in administering the NASPO 
ValuePoint cooperative purchasing program for state government departments, 
institutions, agencies and political subdivisions (e.g., colleges, school districts, counties, 
cities, etc.) for all 50 states, the District of Columbia and the territories of the United 
States. 

f. Participating Addenda shall not be construed to amend the terms of this Master 
Agreement between the Lead State and Contractor. 

g. Participating Entities who are not states may under some circumstances sign their 
own Participating Addendum, subject to the approval of participation by the Chief 
Procurement Official of the state where the Participating Entity is located. Coordinate 
requests for such participation through NASPO ValuePoint. Any permission to 
participate through execution of a Participating Addendum is not a determination that 
procurement authority exists in the Participating Entity; they must ensure that they have 
the requisite procurement authority to execute a Participating Addendum. 

h. Resale. Subject to any explicit permission in a Participating Addendum, Purchasing 
Entities may not resell goods, software, or Services obtained under this Master 
Agreement. This limitation does not prohibit: payments by employees of a Purchasing 
Entity as explicitly permitted under this agreement; sales of goods to the general public 
as surplus property; and fees associated with inventory transactions with other 
governmental or nonprofit entities under cooperative agreements and consistent with a 
Purchasing Entity's laws and regulations. Any sale or transfer permitted by this 

3 Chief Information Officer means the individual designated by the Governor with Executive Branch, enterprise
wide responsibility for the leadership and management of information technology resources of a state. 
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subsection must be consistent with license rights granted for use of intellectual property. 

22. Data Access Controls: Contractor will provide access to Purchasing Entity's Data 
only to those Contractor employees, contractors and subcontractors {"Contractor Staff') 
who need to access the Data to fulfill Contractor's obligations under this Agreement. 
Contractor shall not access a Purchasing Entity's user accounts or Data, except on the 
course of data center operations, response to service or technical issues, as required by 
the express terms of this Master Agreement, or at a Purchasing Entity's written request. 

Contractor may not share a Purchasing Entity's Data with its parent corporation, other 
affiliates, or any other third party without the Purchasing Entity's express written 
consent. 

Contractor will ensure that, prior to being granted access to the Data, Contractor Staff 
who perform work under this Agreement have successfully completed annual instruction 
of a nature sufficient to enable them to effectively comply with all Data protection 
provisions of this Agreement; and possess all qualifications appropriate to the nature of 
the employees' duties and the sensitivity of the Data they will be handling. 

23. Operations Management: Contractor shall maintain the administrative, physical, 
technical, and procedural infrastructure associated with the provision of the Product in a 
manner that is, at all times during the term of this Master Agreement, at a level equal to 
or more stringent than those specified in the Solicitation. Contractor must maintain any 
certifications required under the Solicitation. 

24. Public Information: This Master Agreement and all related documents are subject 
to disclosure pursuant to the Purchasing Entity's public information laws. 

26. Records Administration and Audit. 

a. The Contractor shall maintain books, records, documents, and other evidence 
pertaining to this Master Agreement and orders placed by Purchasing Entities under it 
to the extent and in such detail as shall adequately reflect performance and 
administration of payments and fees. Contractor shall permit the Lead State, a 
Participating Entity, a Purchasing Entity, the federal government (including its grant 
awarding entities and the U.S. Comptroller General}, and any other duly authorized 
agent of a governmental agency, to audit, inspect, examine, copy and/or transcribe 
Contractor's books, documents, papers and records directly pertinent to this Master 
Agreement or orders placed by a Purchasing Entity under it for the purpose of making 
audits, examinations, excerpts, and transcriptions. This right shall survive for a period 
of six (6) years following termination of this Agreement or final payment for any order 
placed by a Purchasing Entity against this Agreement, whichever is later, to assure 
compliance with the terms hereof or to evaluate performance hereunder. 

b. Without limiting any other remedy available to any governmental entity, the 
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Contractor shall reimburse the applicable Lead State, Participating Entity, or Purchasing 
Entity for any overpayments inconsistent with the terms of the Master Agreement or 
orders or underpayment of fees found as a result of the examination of the Contractor's 
records. 

c. The rights and obligations herein exist in addition to any quality assurance obligation 
in the Master Agreement requiring the Contractor to self-audit contract obligations and 
that permits the Lead State to review compliance with those obligations. 

d. The Contractor shall allow the Purchasing Entity to audit conformance to the Master 
Agreement and applicable Participating Addendum terms. The purchasing entity may 
perform this audit or contract with a third party at its discretion and at the purchasing 
entity's expense. 

27. Administrative Fees: The Contractor shall pay to NASPO ValuePoint, or its 
assignee, a NASPO ValuePoint Administrative Fee of one-quarter of one percent 
(0.25% or 0.0025} no later than 60 days following the end of each calendar quarter. The 
NASPO ValuePoint Administrative Fee shall be submitted quarterly and is based on 
sales of the Services. The NASPO ValuePoint Administrative Fee is not negotiable. This 
fee is to be included as part of the pricing submitted with proposal. 

Additionally, some states may require an additional administrative fee be paid directly to 
the state on purchases made by Purchasing Entities within that state. For all such 
requests, the fee level, payment method and schedule for such reports and payments 
will be incorporated into the Participating Addendum that is made a part of the Master 
Agreement. The Contractor may adjust the Master Agreement pricing accordingly for 
purchases made by Purchasing Entities within the jurisdiction of the state. All such 
agreements shall not affect the NASPO ValuePoint Administrative Fee percentage or 
the prices paid by the Purchasing Entities outside the jurisdiction of the state requesting 
the additional fee. The NASPO ValuePoint Administrative Fee shall be based on the 
gross amount of all sales at the adjusted prices (if any) in Participating Addenda. 

28. System Failure or Damage: In the event of system failure or damage caused by 
Contractor or its Services, the Contractor agrees to use its best efforts to restore or 
assist in restoring the system to operational capacity. 

29. Title to Product: If access to the Product requires an application program interface 
(API), Contractor shall convey to Purchasing Entity an irrevocable and perpetual license 
to use the API. 

30. Data Privacy: When required by a specific purchase order issued under this 
Agreement or a Participating Addendum and accepted by the Contractor, the Contractor 
must comply with all applicable laws related to data privacy and security, including IRS 
Pub 1075. Prior to entering into a SLA with a Purchasing Entity, the Contractor and 
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Purchasing Entity must cooperate and hold a meeting to determine the Data 
Categorization to determine whether the Contractor will hold, store, or process High 
Risk Data, Moderate Risk Data and Low Risk Data. The Contractor must document the 
Data Categorization in the SLA or Statement of Work. 

31. Warranty: At a minimum the Contractor must warrant the following: 

a. Contractor has acquired any and all rights, grants, assignments, conveyances, 
licenses, permissions, and authorization for the Contractor to provide the Services 
described in this Master Agreement. 

b. Contractor will perform materially as described in this Master Agreement, SLA, 
Statement of Work, including any performance representations contained in the 
Contractor's response to the Solicitation by the Lead State. 

c. Contractor represents and warrants that the representations contained in its response 
to the Solicitation by the Lead State. 

d. The Contractor will not interfere with a Purchasing Entity's access to and use of the 
Services it acquires from this Master Agreement. 

e. The Services provided by the Contractor are compatible with and will operate 
successfully with any environment (including web browser and operating system) 
specified by the Contractor in its response to the Solicitation by the Lead State. 

f. The Contractor warrants that the Products it provides under this Master Agreement 
are free of malware. The Contractor must use industry-leading technology to detect and 
remove worms, Trojans, rootkits, rogues, dialers, spyware, etc. 

32. Transition Assistance: 

a. The Contractor shall reasonably cooperate with other parties in connection with all 
Services to be delivered under this Master Agreement, including without limitation any 
successor service provider to whom a Purchasing Entity's Data is transferred in 
connection with the termination or expiration of this Master Agreement. The Contractor 
shall assist a Purchasing Entity in exporting and extracting a Purchasing Entity's Data, 
in a format usable without the use of the Services and as agreed by a Purchasing 
Entity, at no additional cost to the Purchasing Entity. Any transition services requested 
by a Purchasing Entity involving additional knowledge transfer and support may be 
subject to a separate transition Statement of Work. 

b. A Purchasing Entity and the Contractor shall, when reasonable, create a Transition 
Plan Document identifying the transition services to be provided and including a 
Statement of Work if applicable. 
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c. The Contractor must maintain the confidentiality and security of a Purchasing Entity's 
Data during the transition services and thereafter as required by the Purchasing Entity. 

35. Debarment : The Contractor certifies, to the best of its knowledge, that neither it nor 
its principals are presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded from participation in this transaction (contract) by any 
governmental department or agency. This certification represents a recurring 
certification made at the time any Order is placed under this Master Agreement. If the 
Contractor cannot certify this statement, attach a written explanation for review by the 
Lead State. 

37. Governing Law and Venue 

a. The procurement, evaluation, and award of the Master Agreement shall be governed 
by and construed in accordance with the laws of the Lead State sponsoring and 
administering the procurement. The construction and effect of the Master Agreement 
after award shall be governed by the law of the state serving as Lead State (in most 
cases also the Lead State). The construction and effect of any Participating Addendum 
or Order against the Master Agreement shall be governed by and construed in 
accordance with the laws of the Participating Entity's or Purchasing Entity's State. 

b. Unless otherwise specified in the RFP, the venue for any protest, claim, dispute or 
action relating to the procurement, evaluation, and award is in the Lead State. Venue 
for any claim, dispute or action concerning the terms of the Master Agreement shall be 
in the state serving as Lead State. Venue for any claim, dispute, or action concerning 
any Order placed against the Master Agreement or the effect of a Participating 
Addendum shall be in the Purchasing Entity's State. 

c. If a claim is brought in a federal forum, then it must be brought and adjudicated solely 
and exclusively within the United States District Court for {in decreasing order of 
priority): the Lead State for claims relating to the procurement, evaluation, award, or 
contract performance or administration if the Lead State is a party; the Participating 
State if a named party; the Participating Entity state if a named party; or the Purchasing 
Entity state if a named party. 

d. This section is also not a waiver by the Participating State of any form of immunity, 
including but not limited to sovereign immunity and immunity based on the Eleventh 
Amendment to the Constitution of the United States. 

40. Contract Provisions for Orders Utilizing Federal Funds: Pursuant to Appendix II 
to 2 Code of Federal Regulations (CFR) Part 200, Contract Provisions for Non•Federal 
Entity Contracts Under Federal Awards, Orders funded with federal funds may have 
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additional contractual requirements or certifications that must be satisfied at the time the 
Order is placed or upon delivery. These federal requirements may be proposed by 
Participating Entities in Participating Addenda and Purchasing Entities for incorporation 
in Orders placed under this master agreement. 

42. NASPO ValuePoint Summary and Detailed Usage Reports: In addition to other 
reports that may be required by this solicitation, the Contractor shall provide the 
following NASPO ValuePoint reports. 

a. Summary Sales Data. The Contractor shall submit quarterly sales reports directly to 
NASPO ValuePoint using the NASPO ValuePoint Quarterly Sales/Administrative Fee 
Reporting Tool found at http://www.naspo.org/WNCPO/Calculator.aspx. Any/all sales 
made under the contract shall be reported as cumulative totals by state. Even if 
Contractor experiences zero sales during a calendar quarter, a report is still required. 
Reports shall be due no later than 30 day following the end of the calendar quarter (as 
specified in the reporting tool). 

b. Detailed Sales Data. Contractor shall also report detailed sales data by: (1) state; (2) 
entity/customer type, e.g. local government, higher education, K12, non-profit; (3) 
Purchasing Entity name; (4) Purchasing Entity bill-to and ship-to locations; (4) 
Purchasing Entity and Contractor Purchase Order identifier/number(s); (5) Purchase 
Order Type (e.g. sales order, credit, return, upgrade, determined by industry practices); 
(6) Purchase Order date; (7) Ship Date; (8) and line item description, including product 
number if used. The report shall be submitted in any form required by the solicitation. 
Reports are due on a quarterly basis and must be received by the Lead State and 
NASPO ValuePoint Cooperative Development Team no later than thirty (30) days after 
the end of the reporting period. Reports shall be delivered to the Lead State and to the 
NASPO ValuePoint Cooperative Development Team electronically through a 
designated portal, email, CD-Rom, flash drive or other method as determined by the 
Lead State and NASPO ValuePoint. Detailed sales data reports shall include sales 
information for all sales under Participating Addenda executed under this Master 
Agreement. The format for the detailed sales data report is in shown in Attachment F. 

c. Reportable sales for the summary sales data report and detailed sales data report 
includes sales to employees for personal use where authorized by the solicitation and 
the Participating Addendum. Report data for employees should be limited to ONLY the 
state and entity they are participating under the authority of (state and agency, city, 
county, school district, etc.) and the amount of sales. No personal identification 
numbers, e.g. names, addresses, social security numbers or any other numerical 
identifier, may be submitted with any report. 

d. Contractor shall provide the NASPO ValuePoint Cooperative Development 
Coordinator with an executive summary each quarter that includes, at a minimum, a list 

DocuSign Envelope ID: 1DF3B798-DA8F-49C7-BC71-5EFD3C99024F



This document includes salient or non-standard provisions extracted from NASPO/ValuePoint Model 
Contract for Cloud Services. 

February 17, 2016. 

of states with an active Participating Addendum, states that Contractor is in negotiations 
with and any PA roU out or implementation activities and issues. NASPO ValuePoint 
Cooperative Development Coordinator and Contractor will determine the format and 
content of the executive summary. The executive summary is due 30 days after the 
conclusion of each calendar quarter. 

e. Timely submission of these reports is a material requirement of the Master 
Agreement. The recipient of the reports shall have exclusive ownership of the media 
containing the reports. The Lead State and NASPO ValuePoint shall have a perpetual, 
irrevocable, non-exclusive, royalty free, transferable right to display, modify, copy, and 
otherwise use reports, data and information provided under this section. 

f. If requested by a Participating Entity, the Contractor must provide detailed sales data 
within the Participating State. 

43. Entire Agreement: This Master Agreement, along with any attachment, contains 
the entire understanding of the parties hereto with respect to the Master Agreement 
unless a term is modified in a Participating Addendum with a Participating Entity. No 
click-through, or other end user terms and conditions or agreements required by the 
Contractor ("Additional Terms") provided with any Services hereunder shall be binding 
on Participating Entities or Purchasing Entities, even if use of such Services requires an 
affirmative "acceptance" of those Additional Terms before access is permitted. 
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Exhibit 1 to the Master Agreement: Software-as-a-Service 

1. Data Ownership: The Purchasing Entity will own all right, title and interest in its data that is 

related to the Services provided by this Master Agreement. The Contractor shall not access 

Purchasing Entity user accounts or Purchasing Entity data, except (1) in the course of data 

center operations, (2) In response to service or technical issues, (3) as required by the express 

terms of this Master Agreement, Participating Addendum, SLA, and/or other contract 

documents, or (4) at the Purchasing Entity's written request. 

Contractor shall not collect, access, or use user-specific Purchasing Entity Data except as strictly 

necessary to provide Service to the Purchasing Entity. No information regarding a Purchasing 

Entity's use of the Service may be disclosed, provided, rented or sold to any third party for any 

reason unless required by law or regulation or by an order of a court of competent jurisdiction. This 

obligation shall survive and extend beyond the term of this Master Agreement. 

2. Data Protection: Protection of personal privacy and data shall be an Integral part of the 

business activities of the Contractor to ensure there is no inappropriate or unauthorized use of 

Purchasing Entity Information at any time. To this end, the Contractor shall safeguard the 

confidentiality, integrity and availability of Purchasing Entity information and comply with the 

following conditions: 

a. The Contractor shall implement and maintain appropriate administrative, technical and 

organizational security measures to safeguard against unauthorized access, disclosure or 

theft of Personal Data and Non-Public Data. Such security measures shall be in accordance 

with recognized industry practice and not less stringent than the measures the Contractor 

applies to Its own Personal Data and Non-Public Data of similar kind. 

b. All data obtained by the Contractor in the performance of the Master Agreement shall 

become and remain the property of the Purchasing Entity. 

c. All Personal Data shall be encrypted at rest and in transit with controlled access. Unless 

otherwise stipulated, the Contractor is responsible for encryption of the Personal Data. Any 

stipulation of responsibilities will identify specific roles and responsibilities and shall be 

included in the service level agreement (SLA), or otherwise made a part of the Master 

Agreement. 

d. Unless otherwise stipulated, the Contractor shall encrypt all Non-Public Data at rest and 

In transit. The Purchasing Entity shall identify data it deems as Non-Public Data to the 

Contractor. The level of protection and encryption for all Non-Public Data shall be identified 

in the SLA. 

e. At no time shall any data or processes - that either belong to or are intended for the 

use of a Purchasing Entity or its officers, agents or employees - be copied, disclosed or 

retained by the Contractor or any party related to the Contractor for subsequent use in any 

transaction that does not include the Purchasing Entity. 
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f. The Contractor shall not use any information collected in connection with the Services 

Issued from this Master Agreement for any purpose other than fulfilling the Services. 

3. Data Location: The Contractor shall provide its services to the Purchasing Entity and its end 

users solely from data centers in the U.S. Storage of Purchasing Entity data at rest shall be 

located solely in data centers in the U.S. The Contractor shall not allow its personnel or 

contractors to store Purchasing Entity data on portable devices, including personal computers, 

except for devices that are used and kept only at its U.S. data centers. The Contractor shall 

permit its personnel and contractors to access Purchasing Entity data remotely only as required 

to provide technical support. The Contractor may provide technical user support on a 24/7 basis 

using a Follow the Sun model, unless otherwise prohibited in a Participating Addendum. 

4. Security Incident or Data Breach Notification: 

a. Incident Response: Contractor may need to communicate with outside parties regarding 

a security incident, which may Include contacting law enforcement, fielding media Inquiries 

and seeking external expertise as mutually agreed upon, defined by law or contained in the 

contract. Discussing security incidents with the Purchasing Entity should be handled on an 

urgent as needed basis, as part of Contractor's communication and mitigation processes as 

mutually agreed upon, defined by law or contained in the Master Agreement. 

b. Security Incident Reporting Requirements: The Contractor shall report a security 

incident to the Purchasing Entity identified contact immediately as soon as possible or 

promptly without out reasonable delay, or as defined in the SLA. 

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed 

data breach that affects the security of any purchasing entity's content that is subject to 

applicable data breach notification law, the Contractor shall (1) as soon as possible or 

promptly without out reasonable delay notify the Purchasing Entity, unless shorter time is 

required by applicable law, and (2) take commercially reasonable measures to address the 

data breach In a timely manner. 

5. Personal Data Breach Responsibilities: This section only applies when a Data Breach occurs 

with respect to Personal Data within the possession or control of the Contractor. 

I J,IThe Contractor, unless stipulated otherwise, shall immediately notify the appropriate 

Purchasing Entity identified contact by telephone in accordance with the agreed upon 

security plan or security procedures if It reasonably believes there has been a security 

incident. 

b. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate 

Purchasing Entity identified contact within 48 hours or sooner by telephone, unless shorter 

time Is required by applicable law, if it has confirmed that there is, or reasonably believes 

that there has been a Data Breach. The Contractor shall (1) cooperate with the Purchasing 

Entity as reasonably requested by the Purchasing Entity to investigate and resolve the Data 

Breach, (2) promptly implement necessary remedial measures, if necessary, and (3) 
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document responsive actions taken related to the Data Breach, including any post-incident 

review of events and actions taken to make changes in business practices in providing the 

services, if necessary. 

6, Notification of Legal Requests: If legally permissible, the Contractor shall contact the 

Purchasing Entity upon receipt of any electronic discovery, litigation holds, discovery searches 

and expert testimonies related to the Purchasing Entity's data under the Master Agreement, or 

which in any way might reasonably require access to the data of the Purchasing Entity. The 

Contractor shall not respond to subpoenas, service of process and other legal requests related 

to the Purchasing Entity without first notifying and obtaining the approval of the Purchasing 

Entity, unless prohibited by law .. 

7. Termination and Suspension of Service: 

a. In the event of a termination of the Master Agreement or applicable Participating 

Addendum, the Contractor shall implement an orderly return of purchasing entity's data in 

a CSV or another mutually agreeable format at a time agreed to by the parties or allow the 

Purchasing Entity to extract it's data and the subsequent secure disposal of purchasing 

entity's data. 

b. During any period of service suspension, the Contractor shall not take any action to 

intentionally erase or otherwise dispose of any of the Purchasing Entity's data. 

c. In the event of termination of any services or agreement in entirety, the Contractor shall 

not take any action to intentionally erase purchasing entity's data for a period of: 

• 10 days after the effective date of termination, if the termination is in 

accordance with the contract period 

• 30 days after the effective date of termination, if the termination is for 

convenience 

• • 60 days after the effective date of termination, if the termination Is for cause 

After such period, the Contractor shall have no obligation to maintain or provide any 

purchasing entity's data and shall thereafter, unless legally prohibited, delete all purchasing 

entity's data In its systems or otherwise in its possession or under its control. 

d. The purchasing entity shall be entitled to any post termination assistance generally 

made available with respect to the services, unless a unique data retrieval arrangement has 

been established as part of an SLA. 

e. Upon termination of the Services or the Agreement in Its entirety, Contractor shall 

securely dispose of all Purchasing Entity's data in all of its forms, such as disk, CD/ DVD, 
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backup tape and paper, unless stipulated otherwise by the Purchasing Entity. Data shall be 

permanently deleted and shall not be recoverable, according to National Institute of 

Standards and Technology {NIST)-approved methods. Certificates of destruction shall be 

provided to the Purchasing Entity. 

8. Background Checks: Upon the request of the Purchasing Entity, the Contractor shall conduct 

criminal background checks and not utilize any staff, including subcontractors, to fulfill the 

obligations of the Master Agreement who have been convicted of any crime of dishonesty, 

including but not limited to criminal fraud, or otherwise convicted of any felony or 

misdemeanor offense for which incarceration for up to 1 year is an authorized penalty. The 

Contractor shall promote and maintain an awareness of the importance of securing the 

Purchasing Entity's information among the Contractor's employees and agents. If any of the 

stated personnel providing services under a Participating Addendum is not acceptable to the 

Purchasing Entity in its sole opinion as a result of the background or criminal history 

investigation, the Purchasing Entity, in its' sole option shall have the right to either (1) request 
immediate replacement of the person, or {2) immediately terminate the Participating 

Addendum and any related service agreement. 

9. Access to Security Logs and Reports: The Contractor shall provide reports on a schedule 

specified in the SLA to the Purchasing Entity in a format as specified in the SlA agreed to by 
both the Contractor and the Purchasing Entity. Reports shall include latency statistics, user 

access, user access IP address, user access history and security logs for all public jurisdiction files 

related to this Master Agreement and applicable Participating Addendum. 

10. Contract Audit: The Contractor shall allow the Purchasing Entity to audit conformance to the 

Master Agreement terms. The Purchasing Entity may perform this audit or contract with a third 

party at its discretion and at the Purchasing Entity's expense. 

11. Data Center Audit: The Contractor shall perform an Independent audit of its data centers at 

least annually at its expense, and provide an unredacted version of the audit report upon 

request to a Purchasing Entity. The Contractor may remove its proprietary information from the 

unredacted version. A Service Organization Control {SOC) 2 audit report or approved equivalent 

sets the minimum level of a third-party audit. 

12. Change Control and Advance Notice: The Contractor shall give a minimum forty eight (48) hour 

advance notice (or as determined by a Purchasing Entity and included in the SLA} to the 

Purchasing Entity of any upgrades (e.g., major upgrades, minor upgrades, system changes) that 

may impact service availability and performance. A major upgrade is a replacement of 

hardware, software or firmware with a newer or better version in order to bring the system up 

to date or to improve its characteristics. It usually includes a new version number. 

Contractor will make updates and upgrades available to Purchasing Entity at no additional costs 

when Contractor makes such updates and upgrades generally available to its users. 
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No update, upgrade or other charge to the Service may decrease the Service's functionality, 

adversely affect Purchasing Entity's use of or access to the Service, or increase the cost of the 

Service to the Purchasing Entity. 

Contractor will notify the Purchasing Entity at least sixty (60) days in advance prior to any major 

update or upgrade. 

13. Security: As requested by a Purchasing Entity, the Contractor shall disclose its non-proprietary 

system security plans (SSP) or security processes and technical limitations to the Purchasing 

Entity such that adequate protection and flexibility can be attained between the Purchasing 

Entity and the Contractor. For example: virus checking and port sniffing - the Purchasing Entity 

and the Contractor shall understand each other's roles and responsibilities. 

14. Non-disclosure and Separation of Duties: The Contractor shall enforce separation of job duties, 

require commercially reasonable non-disclosure agreements, and limit staff knowledge of 

Purchasing Entity data to that which is absolutely necessary to perform job duties. 

15. Import and Export of Data: The Purchasing Entity shall have the ability to import or export data 

in piecemeal or In entirety at its discretion without interference from the Contractor at any time 

during the term of Contractor's contract with the Purchasing Entity. This includes the ability for 

the Purchasing Entity to import or export data to/from other Contractors. Contractor shall 

specify if Purchasing Entity is required to provide its' own tools for this purpose, including the 

optional purchase of Contractors tools if Contractors applications are not able to provide this 

functionality directly. 

16. Responsibilities and Uptime Guarantee: The Contractor shall be responsible for the acquisition 

and operation of all hardware, software and network support related to the services being 

provided. The technical and professional activities required for establishing, managing and 

maintaining the environments are the responsibilities of the Contractor. The system shall be 

available 24/7/365 (with agreed-upon maintenance downtime), and provide service to 

customers as defined in the SLA. 

17. Subcontractor Disclosure: Contractor shall identify all of its strategic business partners related 

to services provided under this Master Agreement, including but not limited to all 

subcontractors or other entities or individuals who may be a party to a joint venture or similar 

agreement with the Contractor, and who shall be involved In any application development 

and/or operations. 

18. Right to Remove Individuals: The Purchasing Entity shall have the right at any time to require 

that the Contractor remove from interaction with Purchasing Entity any Contractor 

representative who the Purchasing Entity believes is detrimental to Its working relationship with 

the Contractor. The Purchasing Entity shall provide the Contractor with notice of its 

determination, and the reasons it requests the removal. If the Purchasing Entity signifies that a 

potential security violation exists with respect to the request, the Contractor shall Immediately 
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remove such individual. The Contractor shall not assign the person to any aspect of the Master 

Agreement or future work orders without the Purchasing Entity's consent. 

19. Business Continuity and Disaster Recovery: The Contractor shall provide a business continuity 

and disaster recovery plan upon request and ensure that the Purchasing Entity's recovery time 

objective (RTO) of XXX hours/days is met. (XXX hour/days shall be provided to Contractor by the 

Purchasing Entity.} Contractor must work with the Purchasing Entity to perform an annual 

Disaster Recovery test and take action to correct any issues detected during the test in a time 

frame mutually agreed between the Contractor and the Purchasing Entity. 

20. Compliance with Accessibility Standards: The Contractor shall comply with and adhere to 

Accessibility Standards of Section 508 Amendment to the Rehabilitation Act of 1973, or any 

other state laws or administrative regulations identified by the Participating Entity. 

21. Web Services: The Contractor shall use Web services exclusively to interface with the 

Purchasing Entity's data in near real time. 

22. Encryption of Data at Rest: The Contractor shall ensure hard drive encryption consistent with 
validated cryptography standards as referenced in FIPS 140-2, Security Requirements for 

Cryptographic Modules for all Personal Data, unless the Purchasing Entity approves in writing 

for the storage of Personal Data on a Contractor portable device in order to accomplish work as 

defined in the statement of work. 

23. Subscription Terms: Contractor grants to a Purchasing Entity a license to: (i) access and use the 

Service for its business purposes; (ii} for Saas, use underlying software as embodied or used in the 

Service; and (iii) view, copy, upload and download {where applicable), and use Contractor's 

documentation. 

No Contractor terms, including standard click through license or website terms or use of privacy 

policy, shall apply to Purchasing Entities unless such terms are Included in this Master Agreement. 
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Exhibit 2 to the Master Agreement: Platform-as-a-Service 

1. Data Ownership: The Purchasing Entity wlll own all right, title and Interest In its data that is 

related to the Services provided by this Master Agreement. The Contractor shall not access 

Purchasing Entity user accounts or Purchasing Entity data, except (1) In the course of data 

center operations, (2) in response to service or technical issues, (3) as required by the express 

terms of this Master Agreement, Participating Addendum, SLA, and/or other contract 

documents, or (4} at the Purchasing Entity's written request. 

Contractor shall not collect, access, or use user-specific Purchasing Entity Data except as strictly 

necessary to provide Service to the Purchasing Entity. No information regarding a Purchasing 

Entity's use of the Service may be disclosed, provided, rented or sold to any third party for any 

reason unless required by law or regulation or by an order of a court of competent jurisdiction. This 

obligation shall survive and extend beyond the term of this Master Agreement. 

2. Data Protection: Protection of personal privacy and data shall be an integral part of the 

business activities of the Contractor to ensure there is no inappropriate or unauthorized use of 

Purchasing Entity information at any time. To this end, the Contractor shall safeguard the 

confidentiality, integrity and availability of Purchasing Entity information and comply with the 

following conditions: 

a. The Contractor shall implement and maintain appropriate administrative, technical and 

organizational security measures to safeguard against unauthorized access, disclosure or 

theft of Personal Data and Non-Public Data. Such security measures shall be in 

accordance with recognized industry practice and not less stringent than the measures 

the Contractor applies to its own Personal Data and Non-Public Data of similar kind. 

b. All data obtained by the Contractor in the penormance of the Master Agreement shall 

become and remain the property of the Purchasing Entity. 

c. All Personal Data shall be encrypted at rest and in transit with controlled access. Unless 

otherwise stipulated, the Contractor is responsible for encryption of the Personal Data. 

Any stipulation of responsibilities will Identify specific roles and responsibilities and shall 

be included In the service level agreement (SLA), or otherwise made a part of the Master 

Agreement. 

d. Unless otherwise stipulated, the Contractor shall encrypt all Non-Public Data at rest and 

in transit. The Purchasing Entity shall identify data it deems as Non-Public Data to the 

Contractor. The level of protection and encryption for all Non-Public Data shall be 

Identified in the SLA. 

e. At no time shall any data or processes - that either belong to or are intended for the use 

of a Purchasing Entity or Its officers, agents or employees - be copied, disclosed or 

retained by the Contractor or any party related to the Contractor for subsequent use in 

any transaction that does not include the Purchasing Entity. 
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f. The Contractor shall not use any information collected in connection with the Services 

issued from this Master Agreement for any purpose other than fulfilling the Services. 

3. Data Location: The Contractor shall provide its services to the Purchasing Entity and its end 

users solely from data centers in the U.S. Storage of Purchasing Entity data at rest shall be 

located solely in data centers in the U.S. The Contractor shall not allow its personnel or 

contractors to store Purchasing Entity data on portable devices, including personal computers, 

except for devices that are used and kept only at its U.S. data centers. The Contractor shall 

permit its personnel and contractors to access Purchasing Entity data remotely only as required 

to provide technical support. The Contractor may provide technical user support on a 24/7 basis 

using a Follow the Sun model, unless otherwise prohibited in a Participating Addendum. 

4. Security Incident or Data Breach Notification: The Contractor shall inform the Purchasing Entity 

of any security incident or data breach within the possession and control of the Contractor and 

related to the service provided under the Master Agreement, Participating Addendum, or SLA. 

Such notice shall include, to the best of Contractor's knowledge at that time, the persons 

affected, their identities, and the Confidential Information and Data disclosed, or shall include if 
this information is unknown. 

a. Incident Response: The Contractor may need to communicate with outside parties 

regarding a security incident, which may Include contacting law enforcement, fielding 

media inquiries and seeking external expertise as mutually agreed upon, defined by law 

or contained in the Master Agreement, Participating Addendum, or SLA. Discussing 

security incidents with the Purchasing Entity should be handled on an urgent as-needed 

basis, as part of Contractor's communication and mitigation processes as mutually 

agreed, defined by law or contained in the Master Agreement, Participating Addendum, 

or SI.A. 

b. Security Incident Reporting Requirements: Unless otherwise stipulated, the Contractor 

shall immediately report a security incident related to its service under the Master 

Agreement, Participating Addendum, or SLA to the appropriate Purchasing Entity. 

c. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed 

data breach that affects the security of any Purchasing Entity data that is subject to 

applicable data breach notification law, the Contractor shall (1) promptly notify the 

appropriate Purchasing Entity within 48 hours or sooner, unless shorter time ls required 

by applicable law, and (2) take commercially reasonable measures to address the data 

breach in a timely manner 

5. Breach Responsibilities: This section only applies when a Data Breach occurs with respect to 

Personal Data within the possession or control of the Contractor. 

a. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate 

Purchasing Entity identified contact by telephone in accordance with the agreed upon 

security plan or security procedures if it reasonably believes there has been a security 

incident. 
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b. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate 

Purchasing Entity identified contact within 24 hours or sooner by telephone, unless 

shorter time is required by applicable law, if it has confirmed that there ls, or reasonably 

believes that there has been a data breach. The Contractor shall (1) cooperate with the 

Purchasing Entity as reasonably requested by the Purchasing Entity to investigate and 

resolve the data breach, (2) promptly implement necessary remedial measures, if 

necessary, and (3) document responsive actions taken related to the data breach, 

including any post-incident review of events and actions taken to make changes in 

business practices in providing the services, if necessary. 

6. Notification of Legal Requests: If legally permissible, the Contractor shall contact the 

Purchasing Entity upon receipt of any electronic discovery, litigation holds, discovery searches 

and expert testimonies related to the Purchasing Entity's data under the Master Agreement, or 

which in any way might reasonably require access to the data of the Purchasing Entity. The 

Contractor shall not respond to subpoenas, service of process and other legal requests related 

to the Purchasing Entity without first notifying and obtaining the approval of the Purchasing 

Entity, unless prohibited by law. 

7. Termination and Suspension of Service: 

a. In the event of an early termination of the Master Agreement, Participating or SLA, 

Contractor shall allow for the Purchasing Entity to retrieve its digital content and provide 

for the subsequent secure disposal of the Purchasing Entity's digital content. 

b. During any period of service suspension, the Contractor shall not take any action to 

intentionally erase or otherwise dispose of any of the Purchasing Entity's data. 

c. In the event of early termination of any Services or agreement in entirety, the Contractor 

shall not take any action to intentionally erase any Purchasing Entity's data for a period 

of 1) 45 days after the effective date of termination, if the termination is for 

convenience; or 2) 60 days after the effective date oftermination, if the termination is 

for cause. After such day period, the Contractor shall have no obligation to maintain or 

provide any Purchasing Entity data and shall thereafter, unless legally prohibited, delete 

all Purchasing Entity data in its systems or otherwise in its possession or under its control. 

In the event of either termination for cause, the Contractor will impose no fees for access 

and retrieval of digital content to the Purchasing Entity. 

d. The Purchasing Entity shall be entitled to any post termination assistance generally made 

available with respect to the services, unless a unique data retrieval arrangement has 

been established as part of an SLA. 

e. Upon termination of the Services or the Agreement in Its entirety, Contractor shall 

securely dispose of all Purchasing Entity's data in all of Its forms, such as disk, CD/ DVD, 

backup tape and paper, unless stipulated otherwise by the Purchasing Entity. Data shall 

be permanently deleted and shall not be recoverable, according to National Institute of 
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Standards and Technology (NIST)-approved methods. Certificates of destruction shall be 

provided to the Purchasing Entity. 

8. Background Checks: 

a. Upon the request of the Purchasing Entity, the Contractor shall conduct criminal 

background checks and not utilize any staff, including subcontractors, to fulfill the 

obligations of the Master Agreement who have been convicted of any crime of 

dishonesty, including but not limited to criminal fraud, or otherwise convicted of any 

felony or misdemeanor offense for which incarceration for up to 1 year is an authorized 

penalty. The Contractor shall promote and maintain an awareness of the importance of 

securing the Purchasing Entity's information among the Contractor's employees and 

agents. 

b. The Contractor and the Purchasing Entity recognize that security responsibilities are 

shared. The Contractor is responsible for providing a secure infrastructure. The 

Purchasing Entity is responsible for its secure guest operating system, firewalls and other 

logs captured within the guest operating system. Specific shared responsibilities are 

identified within the SLA. 

c. If any of the stated personnel providing services under a Participating Addendum is not 

acceptable to the Purchasing Entity in its sole opinion as a result of the background or 

criminal history investigation, the Purchasing Entity, in its' sole option shall have the right 

to either (1) request immediate replacement of the person, or (2) immediately terminate 

the Participating Addendum and any related service agreement. 

9. Access to Security Logs and Reports: 

a. The Contractor shall provide reports on a schedule specified In the SLA to the Purchasing 

Entity in a format as specified in the SLA and agreed to by both the Contractor and the 

Purchasing Entity. Reports will include latency statistics, user access, user access IP address, 

user access history and security logs for aB Purchasing Entity files related to the Master 

Agreement, Participating Addendum, or SLA. 

b. The Contractor and the Purchasing Entity recognize that security responsibilities are 

shared. The Contractor is responsible for providing a secure infrastructure. The 

Purchasing Entity is responsible for its secure guest operating system, firewalls and other 

logs captured within the guest operating system. Specific shared responsibilities are 

identified within the SLA. 

10. Contract Audit: The Contractor shall allow the Purchasing Entity to audit conformance to the 

Master Agreement terms. The Purchasing Entity may perform this audit or contract with a third 

party at its discretion and at the Purchasing Entity's expense. 

11. Data Center Audit: The Contractor shall perform an independent audit of its data centers at 

least annually at its expense, and provide an unredacted version of the audit report upon 
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request to a Purchasing Entity. The Contractor may remove its proprietary information from the 

unredacted version. A Service Organization Control (SOC) 2 audit report or approved equivalent 

sets the minimum level of a third-party audit. 

12. Change Control and Advance Notice: The Contractor shall give a minimum forty eight (48) hour 

advance notice (or as determined by a Purchasing Entity and included in the SLA) to the 

Purchasing Entity of any upgrades {e.g., major upgrades, minor upgrades, system changes) that 

may impact service availability and performance. A major upgrade is a replacement of 

hardware, software or firmware with a newer or better version in order to bring the system up 

to date or to improve Its characteristics. It usually includes a new version number. 

Contractor will make updates and upgrades available to Purchasing Entity at no additional costs 

when Contractor makes such updates and upgrades generally available to its users. 

No update, upgrade or other charge to the Service may decrease the Service's functionality, 

adversely affect Purchasing Entity's use of or access to the Service, or increase the cost of the 

Service to the Purchasing Entity. 

Contractor will notify the Purchasing Entity at least sixty (60) days In advance prior to any major 

update or upgrade. 

13. Security: As requested by a Purchasing Entity, the Contractor shall disclose its non-proprietary 

system security plans (SSP) or security processes and technical limitations to the Purchasing 

Entity such that adequate protection and flexibility can be attained between the Purchasing 

Entity and the Contractor. For example: virus checking and port sniffing - the Purchasing Entity 

and the Contractor shall understand each other's roles and responsibilities. 

14. Non-disclosure and Separation of Duties: The Contractor shall enforce separation of job duties, 

require commercially reasonable non-disclosure agreements, and limit staff knowledge of 

Purchasing Entity data to that which is absolutely necessary to perform job duties. 

15. Import and Export of Data: The Purchasing Entity shall have the ability to import or export data 

in piecemeal or in entirety at its discretion without interference from the Contractor at any time 

during the term of Contractor's contract with the Purchasing Entity. This includes the ability for 

the Purchasing Entity to import or export data to/from other Contractors. Contractor shall 

specify if Purchasing Entity Is required to provide its' own tools for th ls purpose, including the 

optional purchase of Contractors tools if Contractors applications are not able to provide this 

functionality directly. 

16. Responsibilities and Uptime Guarantee: The Contractor shall be responsible for the acquisition 

and operation of all hardware, software and network support related to the services being 

provided. The technical and professional activities required for establishing, managing and 

maintaining the environments are the responsibilities of the Contractor. The system shall be 

available 24/7 /365 (with agreed-upon maintenance downtime), and provide service to 

customers as defined in the SLA. 

DocuSign Envelope ID: 1DF3B798-DA8F-49C7-BC71-5EFD3C99024F



17. Subcontractor Disclosure: Contractor shall identify all of its strategic business partners related 

to services provided under this Master Agreement, including but not limited to all 

subcontractors or other entities or individuals who may be a party to a joint venture or similar 

agreement with the Contractor, and who shall be Involved in any application development 

and/or operations. 

18. Business Continuity and Disaster Recovery: The Contractor shall provide a business continuity 

and disaster recovery plan upon request and ensure that the Purchasing Entity's recovery time 

objective (RTO) of XXX hours/days is met. (XXX hour/days shall be provided to Contractor by the 

Purchasing Entity.) Contractor must work with the Purchasing Entity to perform an annual 

Disaster Recovery test and take action to correct any issues detected during the test in a time 

frame mutually agreed between the Contractor and the Purchasing Entity. 

19. Compliance with Accessibility Standards: The Contractor shall comply with and adhere to 

Accessibility Standards of Section 508 Amendment to the Rehabilitation Act of 1973 or any 

other state laws or administrative regulations Identified by the Participating Entity .. 

20. Web Services: The Contractor shall use Web services exclusively to interface with the 

Purchasing Entity's data in near real time. 

21. Encryption of Data at Rest: The Contractor shall ensure hard drive encryption consistent with 

validated cryptography standards as referenced in FIPS 140-2, Security Requirements for 

Cryptographic Modules for all Personal Data as identified in the SLA, unless the Contractor 

presents a justifiable position that is approved by the Purchasing Entity that Personal Data, is 

required to be stored on a Contractor portable device in order to accomplish work as defined in 
the scope of work. 

22. Subscription Terms: Contractor grants to a Purchasing Entity a license to: (i) access and use the 

Service for its business purposes; (ii) for PaaS, use underlying software as embodied or used in the 

Service; and (Iii) view, copy, upload and download {where applicable), and use Contractors 

documentation. 

No Contractor terms, including standard click through license or website terms or use of privacy 

policy, shall apply to Purchasing Entities unless such terms are included in this Master Agreement. 
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Exhibit 3 to the Master Agreement: Infrastructure-as-a-Service 

1. Data Ownership: The Purchasing Entity will own all right, title and interest in Its data that Is 

related t o the Services provided by this Master Agreement. The Contractor shall not access 

Purchasing Entity user accounts or Purchasing Entity data, except (1) in the course of data 

center operations, (2) in response to service or technical issues, (3) as required by the express 

terms ofthis Master Agreement, Participating Addendum, SLA, and/or other contract 

documents, or (4) at the Purchasing Entity's written request. 

Contractor shall not collect, access, or use user-specific Purchasing Entity Data except as strictly 

necessary to provide Service to the Purchasing Entity. No information regarding a Purchasing 

Entity's use of the Service may be disclosed, provided, rented or sold to any third party for any 

reason unless required by law or regulation or by an order of a court of competent jurisdiction. This 

obligation shall survive and extend beyond the term of this Master Agreement. 

2. Data Protection: Protection of personal privacy and data shall be an integral part of the 

business activities of the Contractor to ensure there is no inappropriate or unauthorized use of 

Purchasing Entity Information at any time. To this end, the Contractor shall safeguard the 

confidentiality, Integrity and availability of Purchasing Entity information and comply with the 

following conditions: 

a. The Contractor shall implement and maintain appropriate administrative, technical and 

organizational security measures to safeguard against unauthorized access, disclosure or 

theft of Personal Data and Non-Public Data. Such security measures shall be in accordance 

with recognized industry practice and not less stringent than the measures the Contractor 

applies to its own Personal Data and Non-Public Data of similar kind. 

b. All data obtained by the Contractor in the performance of the Master Agreement shall 

become and remain the property of the Purchasing Entity. 

c. All Personal Data shall be encrypted at rest and in transit with controlled access. Unless 

otherwise stipulated, the Contractor is responsible for encryption of the Personal Data. Any 

stipulation of responsibilities will identify specific roles and responsibilities and shall be 

included in the service level agreement {SLA), or otherwise made a part of the Master 

Agreement. 

d. Unless otherwise stipulated, the Contractor shall encrypt all Non-Public Data at rest and 

in transit. The Purchasing Entity shall identify data it deems as Non-Public Data to the 

Contractor. The level of protection and encryption for all Non-Public Data shall be identified 

in the SLA. 

e. At no time shall any data or processes - that either belong to or are intended for the 

use of a Purchasing Entity or its officers, agents or employees - be copied, disclosed or 

retained by the Contractor or any party related to the Contractor for subsequent use in any 

transaction that does not include the Purchasing Entity. 
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f. The Contractor shall not use any information collected in connection with the Services 

issued from this Master Agreement for any purpose other than fulfilling the Services. 

3. Data Location: The Contractor shall provide its services to the Purchasing Entity and its end 

users solely from data centers in the U.S. Storage of Purchasing Entity data at rest shall be 

located solely in data centers in the U.S. The Contractor shall not allow its personnel or 

contractors to store Purchasing Entity data on portable devices, including personal computers, 

except for devices that are used and kept only at its U.S. data centers. The Contractor shall 

permit its personnel and contractors to access Purchasing Entity data remotely only as required 

to provide technical support. The Contractor may provide technical user support on a 24/7 basis 

using a Follow the Sun model, unless otherwise prohibited in a Participating Addendum. 

4. Security Incident or Data Breach Notification: The Contractor shall inform the Purchasing Entity 

of any security incident or data breach related to Purchasing Entity's Data within the possession 

or control of the Contractor and related to the service provided under the Master Agreement, 

Participating Addendum, or SLA. Such notice shall include, to the best of Contractor's 

knowledge at that time, the persons affected, their identities, and the Confidential Information 

and Data disclosed, or shall include if this Information is unknown. 

a. Security Incident Reporting Requirements: The Contractor shall report a security 

incident to the Purchasing Entity identified contact immediately as soon as possible or 

promptly without out reasonable delay, or as defined in the SLA. 

b. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed 

data breach that affects the security of any purchasing entity's content that is subject to 

applicable data breach notification law, the Contractor shall (1) as soon as possible or 

promptly without out reasonable delay notify the Purchasing Entity, unless shorter time is 

required by applicable law, and (2) take commercially reasonable measures to address the 

data breach in a timely manner. 

S. Breach Responsibilities: This section only applies when a Data Breach occurs with respect to 

Personal Data within the possession or control of the Contractor and related to the service 

provided under the Master Agreement, Participating Addendum, or SLA. 

a. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate 

Purchasing Entity identified contact by telephone in accordance with the agreed upon 

security plan or security procedures if it reasonably believes there has been a security 

Incident. 

b. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate 

Purchasing Entity identified contact within 48 hours or sooner by telephone, unless shorter 

time is required by applicable law, if it has confirmed that there is, or reasonably believes 

that there has been a data breach. The Contractor shall (1) cooperate with the Purchasing 

Entity as reasonably requested by the Purchasing Entity to Investigate and resolve the Data 

Breach, (2) promptly implement necessary remedial measures, if necessary, and (3) 

document responsive actions taken related to the Data Breach, including any post-incident 
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review of events and actions taken to make changes in business practices in providing the 

services, If necessary. 

6. Notification of Legal Requests: If legally permissible, the Contractor shall contact the 

Purchasing Entity upon receipt of any electronic discovery, litigation holds, discovery searches 

and expert testimonies related to the Purchasing Entity's data under the Master Agreement, or 

which in any way might reasonably require access to the data of the Purchasing Entity. The 

Contractor shall not respond to subpoenas, service of process and other legal requests related 

to the Purchasing Entity without first notifying and obtaining the approval of the Purchasing 

Entity, unless prohibited by law. 

7. Termination and Suspension of Service: 

a. In the event of an early termination of the Master Agreement, Participating or SLA, 

Contractor shall allow for the Purchasing Entity to retrieve its digital content and provide 

for the subsequent secure disposal of the Purchasing Entity's digital content. 

b. During any period of service suspension, the Contractor shall not take any action to 

intentionally erase or otherwise dispose of any of the Purchasing Entity's data. 

c. In the event of early termination of any Services or agreement In entirety, the 

Contractor shall not take any action to intentionally erase any Purchasing Entity's data for a 

period of 1) 45 days after the effective date of termination, if the termination is for 

convenience; or 2) 60 days after the effective date of termination, if the termination is for 

cause. After such day period, the Contractor shall have no obligation to maintain or provide 

any Purchasing Entity data and shall thereafter, unless legally prohibited, delete all 

Purchasing Entity data in its systems or otherwise In its possession or under its control. In 

the event of either termination for cause, the Contractor will impose no fees for access and 

retrieval of digital content to the Purchasing Entity. 

d. The Purchasing Entity shall be entitled to any post termination assistance generally 

made available with respect to the services, unless a unique data retrieval arrangement has 

been established as part of an SLA. 

e. Upon termination of the Services or the Agreement in its entirety, Contractor shall 

securely dispose of all Purchasing Entity's data In all of its forms, such as disk, CD/ DVD, 

backup tape and paper, unless stipulated otherwise by the Purchasing Entity. Data shall be 

permanently deleted and shall not be recoverable, according to National Institute of 

Standards and Technology (NIST)-approved methods. Certificates of destruction shall be 

provided to the Purchasing Entity. 

8. Background Checks: 

a. Upon the request of the Purchasing Entity, the Contractor shall conduct criminal 

background checks and not utilize any staff, including subcontractors, to fulfill the 

obligations of the Master Agreement who have been convicted of any crime of dishonesty, 
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including but not limited to criminal fraud, or otherwise convicted of any felony or 

misdemeanor offense for which incarceration for up to 1 year is an authorized penalty. The 

Contractor shall promote and maintain an awareness of the importance of securing the 

Purchasing Entity's information among the Contractor's employees and agents. 

b. The Contractor and the Purchasing Entity recognize that security responsibilities are 

shared. The Contractor is responsible for providing a secure infrastructure. The Purchasing 

Entity is responsible for its secure guest operating system, firewalls and other logs captured 

within the guest operating system. Specific shared responsibilities are identified within the 

SLA. 

c. If any of the stated personnel providing services under a Participating Addendum is not 

acceptable to the Purchasing Entity in its sole opinion as a result of the background or 

criminal history investigation, the Purchasing Entity, in its' sole option shall have the right 

to either (1) request immediate replacement of the person, or (2) immediately terminate 

the Participating Addendum and any related service agreement. 

9. Access to Security Logs and Reports: 

a. The Contractor shall provide reports on a schedule specified in the SLA to the Contractor 

directly related to the infrastructure that the Contractor controls upon which the 

Purchasing Entity's account resides. Unless otherwise agreed to in the SLA, the Contractor 

shall provide the public jurisdiction a history or all API calls for the Purchasing Entity 

account that Includes the identity of the API caller, the time of the API call, the source IP 

address of the API caller, the request parameters and the response elements returned by 

the Contractor. The report will be sufficient to enable the Purchasing Entity to perform 

security analysis, resource change tracking and compliance auditing 

b. The Contractor and the Purchasing Entity recognize that security responsibilities are 

shared. The Contractor is responsible for providing a secure infrastructure. The Purchasing 

Entity is responsible for its secure guest operating system, firewalls and other logs captured 

within the guest operating system. Specific shared responsibilities are identified within the 

SlA 

10. Contract Audit: The Contractor shall allow the Purchasing Entity to audit conformance to the 

Master Agreement terms. The Purchasing Entity may perform this audit or contract with a third 

party at its discretion and at the Purchasing Entity's expense. 

11. Data Center Audit: The Contractor shall perform an independent audit of Its data centers at 

least annually and at its own expense, and provide an unredacted verslon of the audit report 

upon request. The Contractor may remove its proprietary information from the unredacted 

version. For example, a Service Organization Control (SOC) 2 audit report would be sufficient. 

12, Change Control and Advance Notice: The Contractor shall give a minimum forty eight (48) hour 

advance notice (or as determined by a Purchasing Entity and included in the SLA} to the 

Purchasing Entity of any upgrades (e.g., major upgrades, minor upgrades, system changes) that 
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may impact service availability and performance. A major upgrade is a replacement of 

hardware, software or firmware with a newer or better version in order to bring the system up 

to date orto improve its characteristics. It usually includes a new version number. 

Contractor will make updates and upgrades available to Purchasing Entity at no additional costs 

when Contractor makes such updates and upgrades generally available to Its users. 

No update, upgrade or other charge to the Service may decrease the Service's functionality, 

adversely affect Purchasing Entity's use of or access to the Service, or increase the cost of the 

Service to the Purchasing Entity. 

Contractor will notify the Purchasing Entity at least sixty (60) days in advance prior to any major 

update or upgrade. 

13. Security: As requested by a Purchasing Entity, the Contractor shall disclose its non-proprietary 

system security plans (SSP) or security processes and technical limitations to the Purchasing 

Entity such that adequate protection and flexibility can be attained between the Purchasing 

Entity and the Contractor. For exam pie: virus checking and port sniffing - the Purchasing Entity 

and the Contractor shall understand each other's roles and responsibilities. 

14. Non-disclosure and Separation of Duties: The Contractor shall enforce separation of job duties, 

require commercially reasonable non-disclosure agreements, and limit staff knowledge of 

Purchasing Entity data to that which is absolutely necessary to perform job duties. 

1s. Import and Export of Data: The Purchasing Entity shall have the ability to import or export data 

in piecemeal or in entirety at its discretion without interference from the Contractor at any time 

during the term of Contractor's contract with the Purchasing Entity. This includes the ability for 

the Purchasing Entity to Import or export data to/from other Contractors. Contractor shall 

specify if Purchasing Entity is required to provide Its' own tools for this purpose, including the 

optional purchase of Contractors tools if Contractors applications are not able to provide this 

functionality directly. 

16. Responsibilities and Uptime Guarantee: The Contractor shall be responsible for the acquisition 

and operation of all hardware, software and network support related to the services being 

provided. The technical and professional activities required for establishing, managing and 

maintaining the environments are the responsibilities of the Contractor. The system shall be 

available 24/7/365 (with agreed-upon maintenance downtime), and provide service to 

customers as defined in the SLA. 

17. Subcontractor Disclosure: Contractor shall identify all of its strategic business partners related 

to services provided under this Master Agreement, including but not limited to all 

subcontractors or other entities or individuals who may be a party to a joint venture or similar 

agreement with the Contractor, and who shall be involved In any application development 

and/or operations. 
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18. Business Continuity and Disaster Recovery: The Contractor shall provide a business continuity 

and disaster recovery plan upon request and ensure that the Purchasing Entity's recovery time 

objective (RTO) of XXX hours/days is met. (XXX hour/days shall be provided to Contractor by the 

Purchasing Entity.) Contractor must work with the Purchasing Entity to perform an annual 

Disaster Recovery test and take action to correct any issues detected during the test in a time 

frame mutually agreed between the Contractor and the Purchasing Entity. 

19. Subscription Terms: Contractor grants to a Purchasing Entity a license to: (i) access and use the 

Service for its business purposes; (ii) for laaS, use underlying software as embodied or used in the 

Service; and {iii) view, copy, upload and download (where applicable), and use Contractor's 

documentation. 

No Contractor terms, including standard click through license or website terms or use of privacy policy, 

shall apply to Purchasing Entities unless such terms are included in this Master Agreement via 

amendment. 
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Attachment B - Identification of Service Models Matrix 

Offerors must complete the following form to identify the service models your firm offers under this RFP. Vou may provide a list of the different 

Saas, laaS, and/or PaaS services that you offer, including the Categorization of Risk that you have the ability to store and secure. This document 

is to provide purchasing entities and eligible users a quick snap shot of the cloud solutions your firm provides. 

Service Model: Low Risk Data Moderate Risk Data High Risk Data Deployment Models Offered: 
Saas Varies by Varies by Varies by AODocs, CA Technologies, DocuSign, FireEye, 

Manufacturer Offer Manufacturer Offer Manufacturer Offer Google, QTS, Salesforce, SAP, ServiceNow, 
Virtru, VMware 

laaS Varies by Varies by Varies by FireEye, Google, QTS, Virtustream, VMware 
Manufacturer Offer Manufacturer Offer Manufacturer Offer 

PaaS Varies by Varies by Varies by Google, QTS, Salesforce, SAP, ServiceNow, 
Manufacturer Offer Manufacturer Offer Manufacturer Offer Virtustream 

Carahsoft's solution providers each have different forms and procedures for providing solutions and services with varying levels of data 
management for each solution. Please see Carahsoft's Technical Response for additional information regarding risk data management of low, 
moderate, and high risk data. 
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Attachment C - Cost Schedule 

Solicitation Number CH16012 
NASPO ValuePoint Cloud Solutions RFP 

Cloud Solutions By Category. Specify Discount Percent% Offered for products in 
each category. Highest discount will apply for products referenced in detail listings for 
multiple categories. Provide a detailed product offering for each category. 

Software as a Service Discount% 0-21.60 

Infrastructure as a Service Discount% 0-10 

Platform as a Services Discount% 0-11 

Value Added Services Discount% 0-13 

------·------·----------·--------....--------
Additional Value Added Services: 

Maintenance Services 
Onsite Hourly Rate $ _250 ------Remote Hourly Rate $ _ 175 __ _ 

Professional Services 

• Deployment Services Onsite Hourly Rate $ _350 ___ _ 
Remote Hourly Rate $ _275 __ _ 

• Consulting/Advisory Services Onsite Hourly Rate$ _300 __ _ 
Remote Hourly Rate $ _225 __ _ 

• Architectural Design Services Onslte Hourly Rate $ _300 __ _ 
Remote Hourly Rate$ _225 __ _ 

• Statement of Work Services Onsite Hourly Rate $ _250 __ _ 
Remote Hourly Rate$ _175 ---

Partner Services Onslte Hourly Rate $ _250 __ 
Remote Hourly Rate$ _175 __ 

Training Deployment Services Onslte Hourly Rate $ _250 __ 
Online Hourly Rate$ _175 __ 

DocuSign Envelope ID: 1DF3B798-DA8F-49C7-BC71-5EFD3C99024F



$ 36.00 $ 

s 72.00 $ 
AOOOCS-TEAM-FOLDERS-1MO AODocs Team Folders: 1 mo s 3.00 $ 

AODocs AODOCS-DOCUMENT-MANAGEMENT-lMO AOOocs Document Manager $ 6.00 s 5.87 

AOOOcs AOOOCS-RETENTION-12MO ADDocs Retention Managen s 30.00 s 29.33 

AODocs AODOCS-EMAIL-CONNECTOR-12MO AODocs Email Cor,nector 12 s 30.00 s 29.33 

AODocs AODOCS-MIGRATION-TOOL-12MO AOOocs Migration Tool 12 TT s 20,000.00 s 19,550.00 

CA Aglle Central Enterprise Edition ENTP-lYR-STD s 420.00 s 403.20 

CA Technologies CA Flowdodc Enterprise Add-on fOE-SUB-00-ADD $ 108.00 $ 103.68 
CA Technologies CA Flowdock Enterprise Standalone FDEP-SUB-0D s 108.00 $ 103.68 

CA Technolo2ies CA Agile Central HP Integration INT-SUB-OD-HP $ 60.00 $ 57.60 

CA Technologies CA AJ!ile Central IBM Integration INT-SUB-OD-IBM s 60.00 $ 57.60 

CA Technologies CA Agile Central Quality Manager Module QUAL-lYR-Sln s 120.00 $ 115.20 
CA Technologies CA Agile Central Advanced Security and Administration RAS-SUB-OD s 60.00 s 57.60 

CA Technologles CA Idea Manager Fee RIM-SUB-FEE s 1,000.00 s 960.00 
CA Technologies CA ldea Manager RIM-SUB-OD s 5,000.00 $ 4,800.00 

CA Technologies CA Portfolio Manager RPM2-SUB-0D s 120.00 $ 115.20 

CA Technologies CA Qualitv Mana11er Product RQMP-1YR-STD $ 420.00 $ 403.20 
CA Technologies CA Time Tracker Module RTT-1YR-STD s 120.00 s 115.20 

CA Technologies CA Aglle Central Unli mited Edition UE-lYR-STD $ S88.00 s 564.48 

CA Technologies CA API Management Saas Portal -Partner APIMPR990 $ 30,000.00 s 23,520.00 

CA Technologies CA AP\ Management Saas Gatewav add-on -Partner APIMSA990 s 21,600.00 s 16,934.40 

CA Technologies CA API Management Saas Partner APIMSP990 s 78,000.00 $ 61,152.00 

CA Technologies CA App Synthetic Monitor S Minute Ad,t 10GB 10 Pack APCA10990 s 4,200.00 $ 4,200.00 

CA Technologies CA App Synthetic Monitors Minute Adv 20GB 10 Pack APCA20990 s 6,360.00 $ 6,360.00 
CA Technologies CA App Synthetic Monitor 5 Minute Adv 40GB 10 Pack APCA40990 $ 10,800.00 $ 10,800.00 

CA Technologies CA App Synthetic Monitor 1 Minute Basic 10 Pack APCB10990 s 7,S60.00 s 7,560.00 

CA Technologies CA App Synthetic Monitor 5 Minute Basic 50 Pack AJ>CB50990 $ S,S20.00 $ 5,520.00 

CA Technologies CA App Synthetic Monitor 10 Mill RBM 20GB 1Pk APCR20990 s 4,080.00 $ 4,080.00 

CA Technologies CA App Synthetic Monitor S Min RBM 40GB !Pfc APCR40990 $ 6,360.00 $ 6,360.00 
CA Technologies CA App Synthetic Monitor 15 Minute Adv SGB 10 Pack APMCA5990 s 4,200.00 s 4,200.00 

CA Technolo~ies CA App Synthetic Monitor Adv Option APMCMl!.990 s 67,200.00 $ 67,200.00 

CA Technologies CA App Synthetic Monitor Intermediate Option APMCMl990 s 42,000.00 s 42,000.00 

CA Technologies CA App Synthetic Monitor Intermediate Optioll APMCMl990 $ 42,000.00 $ 42,000.00 

CA Technologies CA App Synthetic Monitor 5 Minute Basic Monitor 10 pack NCUBMF990 s 1,740.00 $ 1,740.00 

CA Technologies CA App Synthetic Monitor S Minute Basic Monitor 3 pack NCUBMT990 $ S40.00 $ 540.00 

CA Technofogies CA App Synthetic Monitor 5 Minute Advanced Monitor (10 GB) 1 NCUEAF990 s 708.00 s 708.00 

CA App Synthetic Monitor 1 Minute Basic Monitor 1 NCUEBM990 $ 1,080.00 s 1,0$0.00 
CA App Synthetic Monitor 5 Minute Basic Monitor 25 pack NCUEBP990 $ 3,900.00 $ 3,900.00 

CA Technologies CA App Synthetic Monitor 15 Minute Advanced Monitor (S GBI 1 NCUEMA990 $ 348.00 s 348.00 
CA Technologies CA Apf) Synthetic Monitor S Minute Basic Monitor 1 NCUEMM990 s 216.00 $ 216.00 

CA Technologies CA App Synthetic Monitor 10 Minute Basic Monitor 10 pad NCUEMP990 $ 936.00 $ 936.00 

CA App Svnthet'1c Monitor 10 Minute Baslc Monitor 1 NCUETB990 s 108.00 s 108.00 

CA App svnthetic Monitor 10 Minute Basic Monitor 3 pack NCUETP990 $ 288.00 $ 288.00 

CA App Synthet\t Monitor S Minute Advanced Monitor 110 GB) 10 pack NCUMAM990 s 6,000.00 s 6,000.00 

CA Technologies CA App Synthetic Monitor Corporate Bundle NCUMCB990 s 5,940.00 $ S,940.00 

CA. Technologl~ CA App Synthetic Monitor Ente1prise Bundle _ 
- - - - - - - - - -- ~EB990 _ $_ _ 18,000.00 _i,_ _!8,000.00 
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CA Technol~ies CA App Synthetic Monitor 5 Minute Advanced Monitor (40 GB) 1 NCUMFA990 s 1,800.00 $ 1,800.00 
CA Technologles CA App Synthetic Monitor 5 Minute Advanced Monitor 120 GB} 1 NCUMMA990 $ 1,080.00 $ 1,080.00 
CA Technologies CA App Synthetic Monitor Multi-Site Bundle NCUMSB990 $ 1,188.00 $ 1,188.00 
CA Technologies CA Mobile App Analytics for Business Users SAAS MBAABS565 $ 13.20 s 11.22 
CA Technologies CA Mobile App Analytics for Consumer Users SAAS MBAACS565 $ 0.48 $ 0.41 
CA Technologies *CA PPM SAAS Full Function User CODSFF991 s 720.00 s 564.48 
CA Technologies •CA PPM SAAS Restricted User CODSRU991 $ 360.00 $ 282.24 
CA Technologies *CA PPM SAAS VIEW ONLY USER 11000 User pack) CODSVU991 $ 5,000.00 $ 3,920.03 
CA Technologies *CA PPM SAAS Sandbox Small Environment COOSBX991 $ 30,000.00 $ 23,520.00 
CA Technologies *CA PPM SAAS Sandbox Near Production Environment COOSB2991 s 48,000.00 s 37,632.00 
OocuSign 3rd Party Solutions - Conga composer/Per Transaction -ADO ON DS-3PS-CCT $ 2.00 s 1.95 
OocuSign 3rd Party Solutions - Conga composer/Seat Per Year -ADD ON DS-3P5-CCY s 180.00 $ 175.92 
DocuSign 3rd Party Solutions - Dynamic Documents - ADD ON DS-3PS-OD $ 180.00 s 175.92 
DocuSign 3rd Party Solutions - eOriglnal/Managed Tra11saction - ADD ON DS-3PS-EMT $ 1.00 $ 0.98 
DocuSIR:n 3rd Party Soluti011s - eOrlginal/Transferred Tra11sactlon -ADD ON DS-3PS-ITT $ 5.00 $ 4.89 
DocuSign Additional - Fax Services - ADO ON DS-AFS $ 0.10 $ 0.10 
DocuSlgn OocuSlgn Authentlcatio11 Option - IO Check - ADO ON DS-A01D $ 2.50 $ 2.44 
DocuSlgn DocuSign Authentication Option - Phone -ADD ON DS-AOPhone s 0.75 $ 0.73 
OocuSign OocuSlgn Authentication Option - SMS - ADD ON DS-AOSM5 s 0.20 $ 0.20 
DocuSign Additonal - Retrieve - ADD ON DS-AR s s.000.00 $ 4,886.65 
DocuSlgn Customer Success Architects - Full time - SERVICE DS-CSAF $ 28,000.00 s 27,365.24 
OocuSign Customer Success Architects - Half time- SERVICE DS-CSAH s 18,000.00 s 17,591.94 
DocuSlgn Customer Success Architects - Quarter time - SERVICE DS-CSAQ s 10,000.00 s 9,773.30 
DocuSign DocusJgn Digital Si.matures - Express - ADD ON 05-0SE $ 1.50 $ 1.47 
DocuSlgn oocusign Digit.al Signatures - Open Trust/Seat Per Year - ADD ON DS-DSOTS s 144.00 $ 140.74 
DocuSign Docuslgn Digital Signatures - Open Trust/Per Transaction - ADD ON 05-DSOTT $ 1.75 $ 1.71 
DocuSign Oocusign Digital Signatures - SAFE Bio-Pharma - ADD ON DS-DSSBP s 1.50 $ 1.47 
DocuSign Follow Up - TRAINING DS-FUP $ 295.00 s 288.31 
DocuSlgn Microsoft Office 365 Quickstart Onboarding- TRAINING DS-M03QO s 295.00 s 288.31 
DocuSlgn DocuSlgn for Office 365 Edition DS-03E s 120.00 $ 117.28 
DocuSlgn Powerforms - TRAINING OS-PF $ 295.00 $ 288.31 
DocuSign Professional Services -API Certification - SERVICE OS-PS-AP!C $ 1,000.00 $ 977.33 
OocuSign Professional Services - Consulting - SERVICE DS-PS-C $ 295.00 $ 288.31 
OocuSlgn Professional Services - Department Strategic Assessment - SERVICE 05-PS-DSA $ 17,000.00 $ 16,614.61 
DocuSlgn Professional Services - Fast start API - SERVICE DS-PS-FS $ 18,000.00 $ 17,591.94 
DocuSiRn Professional Services - Full service Al>I - SERVlCE DS-PS-fSAPI $ 45,000.00 s 43,979.85 
DocuSign Professional Services - Full service web console - SERVICE DS-PS-FSERVWC $ 30,000.00 $ 29,319.90 
DocuSlgn Professional Services - Full service Salesforce.com - SERVICE 05-PS-FSSF $ 35,000.00 $ 34,206.55 
OocuSlgn Professional Services - ProServ /Sin11:le S!1tn On - SERVICE OS-PS-PSS $ 2,500.00 s 2,443.32 
DocuSlgn Profl!ssional Services - Q&A Bundle - SERVICE DS-PS-0,AB s 2,500.00 s 2,443.32 
DocuSign Retrieve Training - TRAINING OS-RT $ 295.00 $ 288.31 
DocuSlgn Salesforce Admln - TRAINING OS-SA $ 295.00 $ 288.31 
DocuSlgn DocuSign System Automated Premium Edition DS-SAPE $ 5.00 s 4.89 
DocuSlgn DocuSign for Salesforce Enterprfse Editon OS-SEE s 550.00 $ 537.53 
DocuSign Salesforce Installation & Configuration - TRAINING OS-SIC $ 295.00 s 288.31 
DocuSlgn Web Consoli! Admin - TRAINING DS-WCA s 295.00 $ 288.31 
DocuS!gn Web Console Overview - TRAINING DS-WCO $ 295.00 s 288.31 
D0cuSig11 Web Console Template Setup - TRAINING DS-WCTS s 295.00 $ 288.31 
OocuSigll DOCU5lgn Enterprise Edition Enterprise Premier (SIJpport) OS-EE-EP s 121.00 $ 118.26 
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DocuSign DocuSI~ for Satesforce Enterprise Edition Enterprise Premier (Suooort)- Seats- USO- Annual 12000121$.EP $ 121.00 $ 118.26 
DocuSlgn DocuSign for Salesforce Entemrise Editon Enterprise Premier (Support) DS-SEE-EP s 121.00 $ 118.26 
DocuSiRn DocuSign Enterprise Edition Enterprise Premier {Supoort)- Seats-USD- Annual 120001115-EP s 105.60 s 103.21 
OocuSlgn DocuSlgn forsatesforce Enterprise Edition Premier (Support)- seats- USD-Annual 120001215-P $ 82.50 $ 80.63 
DocuSign DocuSign for Salesforce Enterprise Editon Premier (Support) DS-SEE-P s 82.SO s 80.63 
DocuSlgn DocuSign for SaJesforce Business Edition Enterprise Premier (Supi,ortl U000321S-EP $ 79.20 $ 77.40 
DocuSlgn DocuSie.n Enterprise EditiOn Premier (Sunoort}-Seats-USD- Annual 120001115-P $ 72.00 $ 70.37 
DocuSie.n DocuSiRn for Salesforce Business Edition Premier (Support) 120003215-P $ 54.00 $ 52.78 
OocuSign DocuSlgn Enterprise Edition Premier !Supoort) DS-EE-P $ 54.00 $ 52.78 
DocuSlgn DocuSign for Salesforce Dynamic Documents Enterprise Premier (Support)- Seats- USD-Annual 12000232S-EP $ 39.60 $ 38.70 
DocuSign DocuSlgn for Salesforce Dynamic Documents Premier (Support)- Seats- USO-Annual 1200023,25-P $ 27.00 $ 26.39 
DocuSlgn DocuSign for Office 365 Edition El'lterprise Premier (Support}- Seat per Year OS-03E-EP $ 26.40 $ 25.80 
DocuSign DocuSlgn for Office 365 Edition Premier (Support)- Seat per Year OS-03E-P $ 18.00 $ 1759 
DocuSign DocuSlgn Business Edition - SMS 200013 s 2.00 $ 1.96 
DocuSign DocuSle.n for Salesforce Entemrlse Edition Enterpl'ise Premier {Suoport)- Envelopes- USO-Annual 12000121E-EP $ 154 s 152 
DocuSign oocuSllm Business Edition ($/seat annuallv) S+ seats OS-BE $ 360.00 $ 351.84 
DocuSign DocuSlgn for Salesforce Business Package {$/seat annually) 5+ seats DS-SBP s 360.00 $ 351.84 
DocuSlgn DocuSlgn for Salesforce Enterprise Package {$/seat annually) 5+ seats DS-5EP $ 540.00 $ 527.76 
DocuSign DocuSign System Automated Standard Edition {$/envelope) 500 envelope allowance minimum OS-SASE $ 3.00 s 2.93 
DocuSlgn DocuSign Enterprise Developer (S/app/year) $299/app/month DS-EO s 3,588.00 s 3,506.66 
DocuSign DocuSign Individual Developer (S/apo/year) $9/app/month OS-ID $ 108.00 $ 105.55 
DocuSign DocuSign - Additional-Security Appliance - 40% uplift to annual Edition pricing- Minimum 240000/year (requires product management approval) DS-ASA s 240,000.00 s 234,..559.19 
DocuSlgn DocuSign - AddltiOnal-Connectors ($/user/year) OS-AC $ 144.00 s 140.74 
DocuSign OocuSlgn - ProfeS5ional Services -;20 hr bundle Flat fee DS-PSB $ 5,000.00 $ 4,886.6S 
DocuSign DocuSign - Strategic Value Assessments -SVA Corporate Flat fee DS-SVA-C s 3,500.00 s 3,420.65 
DocuSlgn oocuSign -Strategic Value Assessments -SVA Enterprise Flat fee DS-SVA-E $ 10,000.00 $ 9,773.30 
DocuSign DocuSlgn - Training-OS Transaction Rooms Broker Edition - Agent/User Training $/person DS-TRBE-AUT s 295.00 $ 288.31 
OocuSign DocuSign -Training-OS Transaction Rooms Broker Edition -Admln/Account Setup $/person OS-TRBE-AAU $ 29S.OO s 288.31 
DocuSlgn DocuSlgn Enterprise EditiOn DS-EE $ 540.00 $ 527.76 
DocuS!gn Professional Services - Fast start Salesforce.com - SERVICE DS-PS-FSS $ 14,525.00 s 14,195.72 
DocuSign Professional Services - Fast start web console -SERVICE DS-PS.f"SWC s 9,975.00 $ 9,748.87 
DocuSign DocuSign Enterprise Edition Enterprise Premier (Support)- Envelopes-USO-Annual 12000111E-EP s 1.32 s 1.30 
DocuSign DocuSign System .Automated Premium Edition Enterprise Premier (Support) 05-SAPE-EP s 1.10 s 1.09 
DoruSlgn DocuSlm for Salesforce Eoterprise Edition Premier (Support)- Envelopes- USO- Annual 12000121E-P $ 1.0S s 1.04 
DocuSign DocuSign Enterprise Edition Premier {Support)- Envelopes-USO-Annual 12000111E-P s 0.90 $ 0.89 
DoruSlgn DocuSign System Automated Premium Edition Premier (support) DS-SAPE-P s 0.75 s 0.74 
DocuSign DocuSign Business Edition Enterprise Premier (Support)- SMS 200013-EP $ 0.44 $ 0.44 
DocuSlgn OocuSlgn for Salesforce Dynamic Documents Enterprise Premier (Support)- Envelopes- USD-Annual 12D00232E-EP s 0.44 $ 0 .44 
DocuSl1m DocuSlgn Business Edition Premler (Support!- SMS 200013-P $ 0.30 $ D.30 
DocuSign DocuSlgn for Salesforce Dynamic: Documents Premier (Support)- Envelopes- USO-Annual 12D00232E·P s 0.30 $ 0.30 
FireEye Email Threat Prevention, Platinum Support 1 Year 1-249 ETP-000249-PTMi Y $ 58.32 s 50.74 

FireEye Email Threat Prevention, Platinum Support 2 Year 1-249 ETP-000249-PTM2Y $ 116.64 $ 101.48 
FireEye Email Threat Prevention, Platinum support 3 Year 1-249 ETP-000249-PTM3Y s 157.46 s 136.99 

FlreEye Email Threat Prevention, Platinum Support 4 Year 1-249 EW-000249-PTM4V $ 209.95 $ 182.66 

FireEye Email Threat Prevention, Platinum Support 5 Year 1-249 ETP-000249-PTM5Y s 262.44 s 228.32 

FireEye Email Threat Prevention, Government US l Year 1-249 ETP-000249-USGlY s 58.32 s 50,74 

FireEye Emal! Threat Preventlon, Government US 2 Year 1-249 ETP-000249-USG2Y s 116.64 $ 101.48 

FlreEve Email Threat Prevention, Government US 3 Year 1-249 ETP-D00249-USG3Y $ 157.46 s 136.99 

FlreEye Email Threat Prevention, Government US 4 Year 1-249 ETl'-000249-USG4Y $ 209.9S $ 182.66 
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FireEye Email Threat Prevention, Government USS Year 1-249 ETP--000249-USGSY $ 262.44 $ 228.32 
FireEve Emall Threat Preventlon, Platinum Support 1 Year 250-499 ETP-000499-PTMlY s 48.15 s 41.89 
FireEyl'l Email Threat Prevention, Platinum Support 2 Year 250-499 ETP-000499-PTM2Y s 96.30 $ 83.78 
FlreEye Email Threat Prevention, Platinum Support 3 Year 250-499 ETP--000499-PTM3Y $ 130.01 $ 113.11 
FireEye Email Threat Prevention, Pfatinum Support 4 Year 250-499 ETP--000499-PTM4Y s 173,34 $ 150.81 
FireEve Email Threat Prevention, Platinum Support 5 Year 250-499 ETP--000499-PTMSY s 216.68 $ 188.51 
FireEye Email Threat Prevention, Government US 1 Year 250-499 ETP-000499-USGl '( s 48.15 s 41.89 
FireEye Email lllreat Prevention, Government US 2 Year 250-499 ETI'-000499-USG2Y $ 96.30 $ 83.78 
FireEye Email Threat Prevention, Government US 3 Year 250-499 ETP-000499-USG3Y s 130.01 $ 113.11 
FlreEye Emall Threat Prevention, Government US 4 Year 2S0-499 ETP-000499-USG4Y $ 173.34 $ 150.81 
FireEye Emall Threat Prevention, Government US 5 Year 250-499 ETP--000499--USGSV s 216.68 $ 188.51 
FlreEve Email Threat Prevention, Platinum Support 1 Vear S00-749 ETP-000749-l'TMlY $ 41.30 $ 35.93 
FireEye Email Threat Prevention, Platinum Supp0rt 2 Year 500-749 ETP-000749-PTM2Y s 82.60 s 71.86 
FireEve Email Threat Prevention, Platinum Support 3 Year 500-749 ETP-000749-PTM3Y $ 111.51 $ 97.01 
FlreEve Email Threat Prevention, Platinum Support 4 Year 500-749 ITT-000749-PTM4Y s 148.68 $ 129.35 
FireEye Emalf Threat Prevention, Platinum SUPport S Vear 500-749 ETP-000749-PTMSY $ 185.85 s 161.69 
FireEye Email Threat Prevention, Government US 1 Year 500-749 ETP-0007 49-USGl Y $ 41.30 $ 35.93 
FiteEye Email Threat Prevention, Government US 2 Year 500-749 ETP--0007 49-USG2V $ 82.60 s 71.86 
FireEye Email Threat Prevention, Government US 3 Year 500-749 ElP-000749-USG3Y $ 111.51 $ 97.01 
FireEve Email Threat Prevention, Government US 4 Year 500-749 ETP-000749-USG4Y $ 148.68 $ 129.3S 
FlreEye Email Threat Prevention, Government US 5 Vear 500-749 ETP-000749-USG5Y $ 185.85 $ 161.69 
FireEve Email Threat Prevention, Platinum Support 1 Year 750-999 ETP--000999-PTM l Y $ 34.69 $ 30.18 
FireEve Emall Threat Prevention, Platinum Supoort 2 Vear 750-999 ETP-000999-PTM2Y $ 69.38 $ 60.36 
FireEye Emal! Threat PreYention, Platinum support 3 Year 750-999 ETP--000999-PTM:IY $ 93.66 s 81.48 
FireEye Email Threat Prevention, Platinum Support 4 Year 7S0-999 ETP-000999-PTM4Y $ 124.88 $ 108.65 
FireEve Email Threat Prevention, Platinum Support 5 Year 750-999 ETP-000999-PTMSY s 156.11 s 135.82 
FireEye Email Threat Prevention, Government US 1 Year 750-999 ETP-000999-USG1Y $ 34.69 $ 30.18 
FireEye Email Threat Prevention, Government US 2 Year 750-999 ETP--000999-USG2Y $ 69.38 s 60.36 
FireEye Email Threat Prevention, Government us 3 Year 750-999 ETP-000999-USG3Y s 93.66 $ 81.48 
FlreEye Email Threat Prevention, Government US 4 Year 750-999 ETP-000999-USG4Y $ 124.88 s 108.65 
fireEye Email Threat Prevention, Government us S Year 750-999 ETP-000999-USGSY $ 156.11 $ 135,82 
FlreEye Email Threat Prevention, Platinum Suooort 1 Year 1,000-1999 ETI'-001999-PTMl Y $ 31.46 $ 27.37 
FireEye Email Threat Prevention, Platinum Support 2 Year 1,000-1999 ETP-001999.PTM2Y s 62.92 $ 54.74 
FireEve EmalfThreat Prevention, Platinum Support 3 Year 1,000-1999 ETP-001999-PTM3Y s 84.94 $ 73.90 
FireEye Email Threat Prevention, Platinum Support 4 Year 1,000-1999 ETP-001999-PTM4Y $ 113.26 s 98-54 
FlreEve Email Threat Prevention, Platinum Support 5 Year 1,000-1999 ETP--001999-PTMSY $ 141.57 $ 123.17 
FireEye Email Threat Prevention, Government US 1 Year 1,000-1999 ETP-001999-USGlY $ 31.46 s 27.37 
FlreEye EmaH Threat Preve1Ttlon, Government us 2 Year 1,000-1999 ETP-001999-USG2Y $ 62.92 $ 54.74 
FireEve Email Threat Prevention, Government US 3 Year 1,000-1999 ETP-001999-USG3Y $ 84.94 $ 73.90 
FireEye Email Threat Prevention, Government US 4 Year 1,000-1999 ITP-001999--USG4Y $ 113.26 $ 98.54 
F\reEye Email Threat Prevention, Government USS Year 1,000-1999 ETP-001999-USGSY $ 141.57 s 123.17 
FireEve Ema/I Threat Prevention, Platinum Support 1 Year 2,000-4999 ETP-004999-PTMlY $ 28.64 $ 24.92 
l'ireEye Email Threat Prevention, Platinum Support 2 Year 2,000-4999 ETP-004999-PTM2Y $ 57.28 $ 49.83 
FireEye Email Threat Prevention, Platinum Sul)l)ort 3 Year 2.,000-4999 ETP-004999--PTM3Y $ 77.33 $ 67.28 
FireEye Email Threat Prevention, Platinum Support 4 Vear 2,000-4999 ETP-004999-PTM4Y $ 103.10 s 89.70 
FireEye Email Threat Prevention, Platinum Support S Year 2,000-4999 ETP-004999-PTM5Y $ 128,88 $ 112.13 
FlreEye Email Threat Prevention, Government US 1 Vear 2,000-4999 ETP-004999-USGiY $ 28.64 $ 24.92 
FlreEye Email Threat Prevention, Government US 2. Year 2,000-4999 ETP-004999-USG2V $ 57.28 $ 49.83 
FlreEye Email Threat Prevention, Government US 3 Year 2,000-4999 ETI'--004999-USG3Y $ 77.33 $ 67.28 
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FlreEye Email Threat Prevention, Government us 4 Year 2,000-4999 ETP-004999-USG4Y s 103.10 s 89.70 
FlreEve Email Threat Prevention, Government USS Year 2 0()()-4999 ETP-004999-USGSY $ 128.SS s 112.13 
FireEye Email Threat Prevention, Platinum Support 1 Year 5,000-9999 ETP--009999--PTMlY s 25.51 s 22.19 
FlreEye Email Threat Prevention, Platinum support 2 Year 5,000-9999 ETP-009999-PTM2Y $ 51.02 s 44.39 
FireEye Emafl Threat Prevention, Platinum Sl.lpport 3 Year 5,000-9999 ETP-009999-PTM3Y s 68.88 $ 59.93 
FlreEye Email Threat Prevention, Platinum Support 4 Year 5,000-9999 ETP--009999--PTM4Y s 91.84 s 79.90 
Fire.Eye Email Threat Prevention, Platinum SuPDOrt 5 Year S,000-9999 ETP--009999-PTMSV $ 114.80 s 99.88 
FireEve Email Threat Prevention, Government US 1 Year 5,000-9999 ETP-009999-USGlY s 2551 s 22.19 
FlreEye Emall Threat Prevention, Government US 2 Year 5,000-9999 ETP--009999-USG2V $ 51.02 $ 44.39 
FireEye Email Threat Prevention, Government US 3 Year 5,000-9999 ETP-009999-USG3Y s 68.88 s 59.93 
FlreEye Email Threat Prevention, Government US4 Year 5,000--9999 ETP-009999-USG4 Y $ 91.84 s 79.90 
FireEye Emall Threat Prevention, Government US 5 Year 5,000-9999 ETP-009999--USG5Y s 114.80 $ 99.88 
FlreEye Email Threat Prevention, Platinum Suoport 1 Year 10,000-19999 ETP-019999-PTMlY s 22.02 s 19.16 
Fire.Eye Email Threat Prevention, Platinum Support 2 Year 10,000-19999 ETP-019999-PTM2V s 44.04 s 38.31 
FireEye Email Threat Prevention, Platinum Support3 Year 10,000-19999 ETP-019999--PTM3Y s 59.45 s 51.72 
FireEve Email Threat Prevention, Platinum Support 4 Year 10,000-19999 ETP-019999-PTM4V $ 79.27 $ 68.96 
FlreEye Email Threat Prevention, Platinum Support 5 Year 10,000-19999 ETP-019999-PTMSV s 99.09 s 86.21 
FireEye Email Threat Prevention, Government US 1 Year 10,000-19999 ETP-019999-USG1Y s 22.02 $ 19.16 
FireEye Email Threat Prevention, Government US 2 Year 10,000-19999 ETP-019999--USGlY $ 44.04 $ 38.31 
Fire.Eye Email Threat Prevention, Government US 3 Vear 10,000-19999 ETP-019999-USG3Y $ 59.4S s 51.72 
FireEye Email Threat Prevention, Gwemment US 4 Year 10,000-19999 ETP-019999-USG4V $ 79.27 $ 68.96 
flreEye Email Threat Prevention, Government US 5 Ye.ir 10,000-19999 ETP-019999-USGSY $ 99.09 $ 86.21 
FireEye Email Threat Prevention, Platinum Supoort 1 Year 20,000-49999 ETP-049999-PTMl V $ 20.76 s 18.06 
FireEye Emal! Threat Prevention, Platinum Supoort 2 Year 20,000-49999 ETP-049999-PTM2Y $ 41.52 s 36.12 
FlreEye Email Threat Prevention, Platinum Support 3 Year 20,000-49999 ETP-049999-PTM3Y $ 56.05 $ 48.76 
FireEye Email Threat Prevention, Platinum Support 4 Year 20,000-49999 ETP-049999-PTM4Y $ 74.74 $ 6S.02 
FlreEye Email Threat Prevention, Platinum Support S Vear 20,000-49999 ETP-049999-PTM5Y $ 93.42 $ 81.28 
FireEve Email Threat Prevention, Gwernment US 1 YurZ0,000-49999 ETP-049999-USGlY $ 20.76 $ 18.06 
FireEve Email Threat Prevention, Government US 2 Vear 20,000-49999 ETP-049999-USGZY $ 41.52 $ 36.12 
FireEve Email Threat Prevention, Government US 3 Year 20,000-49999 ETP-049999-USG3Y $ S6.05 $ 48.76 
FireEye Email Threat Prevention, Government US 4 Year 20,000-49999 ETP-049999-USG4Y s 74.74 $ 65.02 
Firefye Email Threat Prevention, Government USS Year 20,00049999 ETP-049999-USGSV $ 93A2 $ 81.28 
Fire Eye Email Threat Prevention, Platinum Support 1 Year S0,000-74999 ETI'-074999-PTM1Y $ 18.75 $ 16.31 
FlreEye Email Threat Prevention, Platinum Support 2 Year 50,000-74999 ETP--074999-PTMZY s 37.SO .$ 32.63 
FlreEye Email Threat Prevention, Platlnum Support 3 Year S0,000-74999 ETP-074999-PTM3Y $ 50.63 s 44.05 
FireEye Email Threat Prevention, Platinum Support 4 Year S0,000-74999 ETJ>-074999-PTM4Y $ 67.50 $ 58.73 

Fire Eve Email Threat Prevention, Platinum Support 5 Year 50,000-74999 ETP-074999-PTMSY s 84.38 $ 73.41 
FireEye Email Threat Prevention, Government US 1 Year S0,000-74999 ETP-074999-USGlY s 18.75 $ 16.31 
FireEye Emal! Threat Prevention, Government US 2 Year S0,000-74999 ETP-074999-USG2Y $ 37.50 s 32.63 
fire.Eye Email Threat Prevention, Government US 3 Year 50,000-74999 ETP-074999-USG3Y $ SD.63 $ 44.0S 
FireEye Email Thll!at Prevention, Government US 4 Year 50,000-74999 ETP--074999-USG4Y s 67.50 $ 58.73 
FtreEye Email Threat Prevention, Government US 5 Year S0,000-74999 ETl'-074999-USG5Y s 84.38 $ 73.41 
FlreEye Email Threat Prevention, Platinum Support 1 Year 75,000-99999 ETP-099999-PTMlY $ 16.22 s 14.11 

Fire.Eye Emall Threat Prevention, Platinum Support 2 Year 75,000-99999 ETP--099999-PTM2.Y $ 32M $ 28.22 

FlreEye Emall Threat Prevention, Platinum Support 3 Year 75,000-99999 ETP--099999-PlM3Y $ 43.79 $ 38.10 

FireEve Email Threat Prevention, Platinum Support 4 Year 75,000-99999 ETP-099999-PTM4Y $ 58.39 $ 50.80 
FlreEye Email Threat Prevention, Platinum Support S Year 75,000-99999 ETP-099999-PTM5Y $ 72.99 s 63.S0 

FireEye Email Threat Prevention, Government US 1 Year 75,000-99999 ETP--099999-USGl Y $ 16.22 $ 14.11 

flreEve Email Threat Prevention, Government US 2 Year 75,000-99999 ETP--099999-USGZY $ 32.44 s 28.22 
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FireEye Email Threat Prevention, Government US 3 Year 75,000-99999 ETP-099999-U5G3Y $ 43,79 s 38.10 
FireEye Email Threat Prevention, Government US 4 Yf:ar 7S,000-99999 ETl'-099999·USG4Y $ 58.39 $ 50.80 
FlreEye Email Threat Prevention, Government US 5 Vear 75,000-99999 ETP-099999-USG5V s 72.99 $ 63.50 
FireEye Emall Threat Prevention, Platinum SupPOrt 1 Vear 100,000-199999 ETP-199999-PTMlV s 14.26 $ 12.41 

FlreEye Email Threat Prevention, Platlnum Support 2 Year 100,000-199999 ETI>-199999-PTM2Y s 28.52 $ 24.81 

FireEye Email Threat Prevention, Platinum Support 3 Vear 100,000-199999 ETP-199999-PTM3Y $ 38.50 $ 33.50 
FireEve Email Threat Prevention, Platinum Support 4 Year 100,000-199999 ETP-199999-PTM4Y s 51.34 s 44.67 

FlreEye Email Threat Prevention, Platinum Support 5 Vear 100,000-199999 ETP-199999-PTMSV $ 64.17 $ SS.83 
FireEye Email Threat Prevention, Government US 1 Year 100,000-199999 ETP-199999-USGlY $ 14.26 $ 12.41 
FlreEye Email Threat Prevention, Government US 2 Year 100,000-199999 ETP-199999-USG2Y $ 28.52 $ 24.81 
FireEye Email Threat Prevention, Government US 3 Year 100,000-199999 ETP-199999·USG3Y s 38.50 s 33.50 

FlreEve Email Threat Prevention, Government US 4 Year 100,000-199999 ETP-199999-USG4Y $ 51.34 s 44.67 
FireEye Email Threat Prevention, Government USS Year 100,000-199999 ETP-199999-USGSY $ 64.17 s 55.83 
FlreEye Email Threat Prevention, Platinum Support 1 Year 200,000+ ETP-200000+PTM 1 Y $ 13.46 $ 11.71 
FireEye Email Threat Prevention, Platinum Support 2 Year 200,(l(X)+ ETP-200000+PTM2Y $ 26.92 $ 23A2 
FireEye Email Threat Prevention, Platinum Support 3 Year 200,000+ ETP·200000+PTM3V $ 36.34 $ 31.62 
FireEye Emall Threat Prevention, Platinum Suoport 4 Year 200,000+ ETP-200000+PTM4Y $ 48.46 $ 42.16 

FireEye Email Threat Prevention, Platinum Support 5 Year 200,000+ ETP-200000+PTMSY $ 60.57 $ 52.70 
FireEve Email Threat Prevention Government US l Year 200,000+ ETP-200000+USG1Y $ 13.46 $ 11.71 
FireEye Email Threat Prevention, GOVt!rnment US 2 Year 200,000+ ETP-200000-t-USG2Y $ 26.92 $ 23A2 
FlreEye Emall Threat Prevention, Government US 3 Year 200,000+ ETP-200000+USG3Y $ 36.34 s 31.62 

FireEve Email Threat Prevention, Government US 4 Year 200,000+ ETP-2000oo+uSG4Y s 48.46 s 42.16 
FireEye Email Threat Prevention, Government US 5 Year 200,000+ ETP-200000+USG5Y s 60.57 s 52.70 

FireEye AV/AS Add-on for fTP Cloud & Gov CA 1 Year 1-249 ETP-A-000249-CAGl Y $ 71.95 $ 62.60 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA 2 Year 1-249 ETP-A·000249-cAG2Y $ 134.55 $ 117.06 

FireEye AV/AS Add--0n for ETP Cloud & Gov CA 3 Year 1-249 ETP-A-000249-CAG3Y $ 194.27 $ 169.01 

FireEye AV/AS Add-on for ETP Cloud & Gov CA4 Year 1-249 ETP-A-000249-CAG4Y $ 259.02 $ 225.35 

FlreEye AV/AS Add-on for ETP Cloud & Gov CA S Year 1-249 ETP-A--000249-CAGSV $ 323.78 $ 281.69 

FireEve AV/AS Add-on for ETP Cloud & Gov CA PlatPrioP/us 1 Vear 1-249 ETP-A-000249-CAPlY s 75.00 s 65.25 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 2 Vear 1-249 ETP-A-000249-CAP2V $ 140.25 $ 122.02 

FireEve AV/AS Add-on for ETP Cloud & Gov CA Pli!t Prlo Plus 3 Vear 1-249 ETP-A-000249-CAP3Y $ 202.S0 $ 176.18 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year 1-249 ETP-A-000249-CAP4Y s 270.00 $ 234.90 
FireEve AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 5 Year 1-249 ETP-A-000249-CAPSV s 337.50 $ 293.63 
F\reEye AV/AS Add-on for ETP Cloud & Pli!t Prlo Plus Support 1 Year 1-249 ETP-A-000249-PPU V $ 13.62 $ 11.8S 

FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 2 Year 1-249 ETP-A-000249-PPUV s 140.25 s 122.02 
FireEve AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 3 Vear 1-249 ETP-A-000249-PPL3Y $ 202.50 $ 176.18 
FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support4 Year 1-249 8P-A-000249-l'PL4Y s 270.00 $ 234.90 

FireEve AV/AS Add-on for ETP Cloud & Pli!t Prlo Plus Support S Year 1-249 ETP-A-000249-PPl5V $ 337.S0 $ 293.63 

FireEye AV/AS Add-on for ETP Cloud & Platinum Support 1 Year 1-249 ETP-A-000249-PTMl Y $ 26.24 $ 22.83 

FireEye AV/AS Add-on for ETP Cloud & Platinum Support 2 Vear l-249 ElP-A-000249-PTM2Y s 134.55 $ 117.06 

FireEye AV/AS Add-on for ETP Cloud & Platinum support 3 Year 1-249 ETP-A-000249-PTM3V s 194.27 s 169.01 

Firl!Eye AV/AS Add-on for ETP Cloud & Platinum Support 4 Year 1-249 ETI'-A-000249-PTM4Y s 259.02 $ 225.35 

FireEye AV/AS Add-on for ETP Cloud & Platinum Support 5 Vear 1-249 ETP-A-000249-PTMSY s 323.78 $ 281.69 

FireEve AV/AS Add--0n for ETP Cloud & Gov US 1 Year 1-249 ETP-A-000249-USGlY s 71.95 s 62.60 

FireEye AV/AS Add-on for ETP Cloud & Gov US 2 Year 1-249 ETP-A-000249-USG2Y $ 134.55 $ 117.06 

FireEye AV/AS Add-on for ETP Cloud & Gov US 3 Vear 1-249 ETP-A-000249-USG3Y $ 194.27 $ 169.01 

FlreEve AV/AS Add-on for ETP Cloud & Gov US 4 Year 1-249 ETP-A-000249-USG4Y $ 259.02 $ 225.35 

FireEye AV/AS Add--On for ETP Cloud & Gov us 5 Year 1-249 ETP-A-000249-U5GSV $ 323.78 s 281.69 

FlreEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 1 Vear 1-249 ETP-A-000249-USPl Y $ 75.00 $ 65.25 
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FireE\fl! AV/AS Add-on for ETP Cloud & Gov US Plat Pr1o Plus 2 Year 1-249 ETP-A-000249--USP2Y s 140.2S s 122.02 
FireEve AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year 1-249 ETP-A-000249-USP3Y $ 202.50 s 176.18 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Year 1-249 ETP-A-000249-USP4Y s 270.00 $ 234.90 
fireEve AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus S Year 1-249 ETP-A-000249-USPSY $ 337.50 s 293.63 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 1 Year 250-499 ETP-A-000499-CAGl Y s 35.96 $ 31.29 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA 2 Year 250-499 ETP-A-000499-CAG2Y s 67.24 s 58.50 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 3 Year 250-499 ETP-A-000499-<:AG3Y s 97.09 $ 84.47 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA4 Year 250-499 ETP-A-000499-CAG4Y $ 129.46 s 112.63 
FifeEye AV/AS Add-on for ETP Cloud & Gov CA S Year 250-499 ETP-A-000499-CAGSY $ 161.82 $ 140.78 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 1 Year 250-499 ETP-A-000499-CAPlY $ 37.48 $ 32.61 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 2 Year 250-499 ETP-A-000499-CAP2Y $ 70.09 s 60.98 
FlreEye AV/AS Add-on for ETP Cloud & Giw CA Plat Prio Plus 3 Year 25o-499 ETP-A-000499-CAP3Y s 101.20 $ 88.04 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year 25o-499 ETP-A-000499-cAP4Y $ 134.93 $ 117.39 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 5 Year 250-499 ETP-A-000499-cAP5Y $ 168,66 s 146.73 
FlreEve AV/AS Add-on for ETP Cloud & Plat Prlo Plus Suooort 1 Ye.ir 250-499 ETP-A-000499-PPLlY $ 11.26 s 9.80 
FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 2 Year 250-499 ETP-A--000499-PP L2Y $ 70.09 s 60.98 
FlreEye AV/AS Add-on for 'ETP Cloud & Plat Prio Plus Sunoon 3 Year 250-499 ETP-A--000499-PPL3Y s 101.20 s 88.04 
FlreEve AV/AS Add-on for ETP Cloud & Plat Prlo Plus Sunoort 4 Year 250-499 ET1'-A-000499-PPl4Y $ 134.93 $ 117.39 
FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Suooon S Year 250-499 ETP-A-000499-PPLSY $ 168.66 $ 146.73 
FlreEve A.V/115 Md-on for ETP Cloud & Platinum support 1 Year 250-499 ETJ>-A-000499-PTMl Y s 21.67 s 18.85 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 2 Year 25°"499 ETP-A--000499-PTM2Y $ 67,24 $ 58.SO 
FlreEye AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 250-499 ETP-A-000499-PTM3Y s 97.09 s 84.47 
FireEye AV/AS Add-on for ETP Cloud & Platinum Suooort 4 Year 250-499 ETP-A-000499-PTM4Y $ 129.46 $ 112.63 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support S Year 250-499 ETP-A--000499-PTMSY s 161.82 s 140.78 
FireEye AV/AS Add-on for 'ETP Cloud & Gov US l Year 25()-499 ETP-A--000499-USGl Y s 35.96 s 31.29 
FlreEye AV/AS Add-on for ETP Cloud & Gov US 2 Year 250-499 ETP-A-000499-USGZY $ 67.24 $ 58.SO 
FlreEve AV/AS Add-on for ETP Cloud & Gov US 3 Year 250-499 ETP-A-000499-USG3Y s 97.09 s 84.47 
FireEve A.V/AS Add-on for ETP Cloud & Gov US 4 Year 250-499 ETP-A-000499-USG4Y s 129.46 s 112.63 
FireEye AV/AS Add-on for ETP Cloud & Gov US 5 Year 250-499 ETP-A--000499-USGSY $ 161.82 s 140.78 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 1 Year 250-499 ETP-A-ooo499-USP1Y s 37,48 s 32.61 
FlreEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 2 Vear 250-499 ETP-A-000499-USP2Y s 70.09 $ 60.98 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year 250-499 ETP-A-000499-USP3Y $ 101.20 s 88.04 
FireEve AV/AS Add-on for ETP Cloud & Gov US Plat Prto Plus 4 Year2S0-499 ETP-A-000499-USP4Y $ 134.93 s 117.39 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 5 Year 250-499 ETP-A--000499-USPSY $ 168.66 $ 146.73 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA 1 Year S00-749 ETP-A-000749-CAGlY s 29.76 $ 2S.89 
FireEve AV/AS Add-on for HP Cloud & Gov CA 2 Year 500-749 ETP-A-000749-CAG2Y s 55.65 s 48.42 
FireEye AV/AS Al:Jd-on for ETP Cloud & Gov CA 3 Year 500-749 ETP-A-000749-cAG3Y s 80.35 $ 69.90 
FireEye AV/AS .Add-on for ETP Cloud & Gov CA 4 Year 500-749 ETP-A-000749-CAG4Y s 107.14 $ 93.21 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA S Year 501)-749 ETP-A-000749-c.AGSY s 133.92 $ 11651 
FireEye AV/AS Add-<in for ETP Cloud & Gov CA Plat Prio Plus 1 Year 500-749 ETP-A-000749-CAPlY s 31.02 $ 26.99 
FireEye AV/AS Add-on for ETP Cloud & Gov CA PlatPrio Plus 2 YearS00-749 ETP-A-000749-CAP2Y $ 58.00 s 50.46 
FlreEye AV/AS Add-<in for ETP Cloud & Gov CA Plat Prlo Plus 3 Year 500-749 ETP-A-000749-cAP3Y s 83.75 $ 72.86 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year 500-749 ETP-A-000749-CAP4Y $ 111.67 $ 97.15 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prto Plus 5 Yur 500-749 ETP·A-000749-CAPSY s 139.59 $ 121.44 

FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support l Year 500-749 ETP-A-000749-PPLlY $ 9.66 $ 8.40 

FlreEve AV/AS Add-on for ETP Cloud & Plat Prlo Plus Supoort 2 Year 500-749 ETP-A-000749-PPUY s 58.00 $ 50.46 

FlreEye AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 3 Year S00-749 ETP-A.000749-PPt3Y $ 83.7S $ 72.86 

FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 4 Year 500-749 ETP-A-000749-PPL4Y $ 111.67 $ 97.15 

FlreEye AV/AS Add-on for ETI> Cloud & Pl.1t Prio Plus Suooort S 'I ear S00-749 ETP-A-000749-PPLSY $ 139.59 $ 121.44 
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FireEye AV/AS Add-on for ET!' Cloud & Platinum support 1 Year 500-749 ETP-A-000749-PTMtV $ 18.59 s 16,17 

FireEve AV/AS Add-on for ETP Cloud & Platinum Support 2 Year 500-749 ETP-A-000749-PTM2Y s 55.65 s 48.42 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 500-749 l:TP-A-000749-PTM3Y $ 80.35 $ 69.90 
FireEye AV/AS Add-on for ETP Cloud & Platinum Supl)()rt 4 Year 500-749 ETP-A-000749-PTM4Y s 107.14 $ 93.21 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 5 Year 500-749 ITT-A-000749-PTMSY $ 133.92 s 116.51 
FireEye AV/AS Add-on for ETP Cloud & Gov US 1 Year S00-749 ETP-A-000749-USGl V s 29.76 $ 25.89 
FireEye AV/AS Add-on for ETP Cloud & GD\/ us 2 Year S00-749 TTP-A--000749-USG2Y $ 5S.65 $ 48A2 

FireEye AV/AS Add-on for ETP Cloud & GDII US 3 Year 500-749 ETP-A-000749-USG3Y s 80.35 $ 69.90 
FireEye AV/AS Add-on for ETP Cloud & Gov US 4 Year 500-749 ETP-A--000749-USG4Y $ 107.14 $ 9'3.21 
F!reEye AV/AS Add-on for ETP Cloud & GD\/ US 5 Year S00-749 ffi-A-000749-USGSY $ 133.92 s 116.51 
FlreEye AV/AS Add-on for ETP Cloud & Gov us Plat Prio Plus 1 Year 500-749 ETP-A-0007 49-USP1Y $ 31.02 s 26.99 
FireEye AV/AS Add-on for ETP Cloud & GD\/ US Plat Prio Plus 2 Year 500-749 ETP-A-000749-USP2Y $ 58.00 $ 50.46 
Fire EV'! AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year 500-749 ETP-A-000749-USP3Y $ 83,75 $ 72.86 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Year 500-749 El1'-A-000749-USP4Y s 111.67 s 97,15 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 5 Year 500-749 ETP-A-000749-USPSY s 139,59 $ 121.44 
FireEye AV/AS Add-on for ETP Cloud & Goy CA 1 Year 750-999 ETP-Ml00999-CAG1 Y $ 29.03 s 2S.26 
FireEve AV/AS Add-on for ETP Cloud & Gov CA 2 Year 750-999 ETP-A--000999-CAG2Y $ 54.28 $ 47.22 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 3 Year 750-999 ETP-A--000999-CAG3Y $ 78.38 s 68.19 
FireEve AV/AS Add-on for ETP Cloud & Gov CA 4 Year 750-999 ETP-A-000999-CAG4Y s 104.51 $ 90.92 
FireEye AV/ AS Add-on for ETP Cloud & Goy CA 5 Year 750-999 ETP-A-000999-CAG5Y $ 130.64 $ 113.66 
FlreEye AV/AS Add-on forETP Cloud & Gov CA Plat Prio Plus 1 Year750-999 ETP-A-000999--CAPl Y $ 30.26 $ 26.33 
FireEve AV/AS Add-on for ETPCloud & Gov CA Plat Prio Plus 2 Year 750-999 ETP-A-000999-CAP2Y $ 56.58 s 49.22 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 3 Year 750-999 ETP-A-OJ0999-CAP3Y $ 81.70 $ 71.08 
firaEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 4 Year 750-999 ETP-A-000999-CAP4Y $ 108.94 $ 94.78 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prto Plus S Year 7S0-999 ETP-A-000999-CAPSY $ 136.17 $ 118.47 

FireEve AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 1 Year 750-999 ETP-A-000999-PPllY $ 8.11 $ 7.06 
FlreEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Supp0lt 2 Year 750-999 ETP-A--000999-PPL2Y $ 56.58 $ 49,22 
FireEye AV/A5 Add-on for ETP Cloud & Plat Prlo Plus Support 3 Year 750--999 ETP-A-000999-PPL3Y $ 81.70 $ 71.08 

FlreEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support4 Year 750-999 ETP-A--000999-PPL4Y $ 108.94 $ 94,78 
FireEye AV/AS Add-on fur ETP Cloud & Plat Pria Plus Support 5 Year 750-999 ETP-A-000999-PPLSY $ 136,17 $ 118.47 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 1 Year750-999 ETP-A-000999-PTMl V $ 15.61 $ 13.58 
FireEve AV/AS Add-on for ETP Cloud & Platinum SUpport 2 Year 750-999 ETP-A-000999-PTM2Y $ 54.28 s 47.22 
FireEye AV/ AS Add-on for ETP Cloud & Platinum Support 3 Year 750-999 ETP-A-000999·PTM3Y $ 78.38 $ 68.19 
F\reEye AV/AS Add-on for ETP Cloud & Platinum Support 4 Vear 750-999 ETP-A-000999-PTM4Y s 104.51 $ 90.92 
FlreEye AV/AS Add-on for ETP Cloud & Platinum Support S Vear 750-999 ETP·A-000999-PTMSV $ 130.64 s 113.66 
FireEye AV/AS Add-on for ETI' Cloud & Gov US l Year 7S0-999 ETP-A-000999-USGl Y $ 29.03 $ 25.26 
FireEve AV/AS Add-on for ETP Cloud & Goy US 2 Year 750-999 ETP-A-000999-USG2Y $ S4.28 $ 47.22 
FireEye AV/AS Add-on for ETP Cloud & Gov US 3 Year 750-999 ETP-A-000999-US63Y $ 78,38 s 68.19 
FireEve AV/AS Add-on for ETP Cloud & GD\/ US 4 Year 7S0-999 ETP-A-000999-USG4Y $ 104.51 $ 90.92 
FlreEye AV/AS Add-on for ETP Cloud & Gov US 5 Year 750-999 ETP-A-000999-USGSY $ 130.64 $ 113.66 
FlreEye AV/AS Add-on for ETP Cloud & GDY US Plat Prlo Plus 1 Year 750-999 ETP-A-000999-USPl Y $ 30.26 s 26.33 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 2 Year 750-999 ETP-A-000999-USP2Y $ 56.58 $ 49.22 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year 750-999 ETP-A-000999-USP3Y $ 81.70 $ 71.08 
FlreEye AV/AS Adck>n for ETP Cloud & Gov US Plat Prio Plus 4 Year 750-999 ETP·A-000999-USP4Y $ 108.94 s 94.78 
FireEye AV/AS Add-on for ETP Claud & Gov US Plat Prio Plus 5 Year 750-999 ETP-A--000999-USPSY $ 136.17 $ 118.47 
fireEye AV/AS Add-on for ETP Cloud & Gov CA 1 Year 1,000-1999 ETP-A-001999-CAGlY $ 22.35 s 19.44 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 2 Year 1,000-1999 ETP-A-001999-CAGZY $ 41.79 $ 36.36 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 3 Year 1,000-1999 ETP-A--001999-CAG3Y $ 60.35 s 52.50 
FireEye AV/ASAdd-fln for ETP Cloud & Gov CA4 Yeat 1,000-1999 ETP-A-001999-CAG4Y $ 80.46 $ 70.00 
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FlreEye AV/AS Add-on for ETP Cloud & Gov CA 5 Year 1,000-1999 ETP-A-001999-CAGSY $ 100.58 s %7.S0 

FireEve AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 1 Year 1,000-1999 ETP-A-001999-CAPl Y s 23.29 $ 20.26 

FlreEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 2 Year 1,000-1999 ETP-A-001999-CAP2Y $ 43.56 s 37.90 

FireEve AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 3 Year 1,000-1999 ETP-A-001999-cAP3Y $ 62,88 $ 54.71 

FlreEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 4 Year 1,000-1999 ETP-A-001999-CAP4Y $ 83.84 $ 72.94 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 5 Year 1,000-1999 ETP-A-001999-<:AP5Y s 104.81 $ 91.18 

FlreEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Supoort 1 Year 1,000-1999 ETP-A-001999-PPLl Y $ 7.35 $ 6.39 

FireEve AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 2 Year 1,000-1999 ETP-A-001999-PPL2Y $ 43.56 $ 37.90 

FireEve AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support3 Year 1,000-1999 ETP-A-001999-PPL3Y $ 62.88 $ 54.71 

FireEve AV/AS Add-on for ETP Cloud & Plat Prio Plus Suooort4 Year 1,000-1999 ETP-A-001999-PPL4Y $ 83.84 s 72.94 

FlreEye AV/AS Add-on for ETP Cloud & Plat Prlo Ptus Support 5 Year 1,000-1999 ETP-A-001999-PPl5Y s 104.81 $ 91.18 

FireEve AV/AS Add-on for ETP Cloud & Platinum Support 1 Year 1,000-1999 ETP-A-001999-PTMlY $ 14.16 $ 12.32 
FlreEye AV/AS Add-on for ETP CloUd & Platinum Sunport 2 Year 1,000-1999 ETP-A-001999-PTM2Y $ 41.79 $ 36.36 

FireEye AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 1,000-1999 ETP-A-001999-PTM3Y $ 60.35 $ 52.50 

FlreEve AV/ AS Add-on for ETP Cloud & Platinum Supoon 4 Year 1,000-1999 ETP-A-001999-PTM4Y $ 80.46 $ 70.00 
FireEye AV/AS Add-on for ETP Cloud & Platinum SupPOrt S Year 1,000-1999 ETP-A-001999-PTM5Y $ 100.58 $ 87..SO 

FlreEve AV/AS Add-on for ETP Cloud & Gov us 1 Year 1,000-1999 ETP-A-001999-USG1Y $ 22.35 $ 19.44 
FireEye AV/AS Add-on for ETP Cloud & Gov US 2 Yeilr 1,000-1999 ETP-A--001999-USG2V s 41.79 $ 36.36 
FireEye AV/AS Add-on forETP Cloud & Gov us 3Year 1,000-1999 ETP-A-001999-USG3Y $ 60.35 $ 52.S0 
FireEye AV/AS Add-on for ETP Cloud & Gov US 4 Year 1,000-1999 ETP-A--001999-USG4Y s 80,46 s 70.00 
FireEye A'IJ/AS Add-on for ETP Cloud & Gov US 5 Year 1,000-1999 ETP-A-001999-USGSY $ 100.58 $ 87.50 
FireEve AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 1 Year 1,000-1999 ETP-A-001999-USl'l Y s 23,29 $ 20.26 
FireEye AV/AS Add-i>n for ETP Cloud & Gov US Plat Prio Plus 2 Yeilr 1,000-1999 ETP-A-001999-USP2Y $ 43..56 $ 37.90 
FlreEye AV/AS Add-i>n for ETP Cloud & Gov US Plat Prio Plus 3 Year 1,000-1999 ETP-A-001999-USP3Y s 62.88 $ 54.71 
Fire Eye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Year 1,000-1999 ETP-A-001999-USP4Y $ 83.84 $ 72.94 

FireEve AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 5 Vear 1,000-1999 ETP-A-001999-USPSY $ 104.81 $ 91.18 

FlreEye AV/AS Add-on for ETP Cloud & Gov CA l Year 2,000-4999 ETP-A-004999-CAGlV $ 16.67 $ 14.50 
FireEve AV/AS Add-on for ETP Cloud & Gov CA 2 Year 2,000-4999 ETl'-A-004999-cAG2Y $ 31.17 s 27.12 

FireEve AV/AS Add-on for ETP Cloud & Gov CA 3 Year 2,000-4999 ETP-A-004999-CAG3Y $ 45.01 $ 39.16 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 4 Year 2,000-4999 ETP-A-004999-CAG4Y s 60.01 $ s2.21 

FlreEve AV/AS Add-on for ETP Cloud & Gov CA S Year 2,000-4999 ETP-A--004999-CAGSY $ 75.02 $ 65.27 
FireEye AV/AS Add-on for ETP Clovd & Gov CA Prat Plio Plus 1 Year 2,000-4999 ETP-A-004999-CAPl Y $ 17.38 $ 15.12 
FireEye AV/ AS Add-on for ETP Cloud & Gov CA Plat Mo Plus 2 Year 2,000-4999 ETP-A-004999-CAP2Y $ 32.49 $ 28.27 
FireEye fl..V/AS Add-on forETP Cloud & Gov CA Plat Prlo Plus 3 Year 2,000-4999 ETP-A--004999-c:AP3Y $ 46.93 $ 40.83 

FlreEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus4 Year 2,000-4999 ETP-A-004999-CAP4Y $ 62.57 $ 54,44 
FireEye AV/ AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus S Year 2,000-4999 ETP-A--004999-c:APSY s 78.21 $ 68.04 

FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 1 Year 2,000-4999 ETP-A-004999-PPLlY $ 6.70 $ 5.83 
FlreEV1! AV/ AS Add-on for ETP Cloud & Plat Mo Plus Support 2 Year 2,000-4999 ETP-A-004999-PPllY $ 32,49 $ 28,27 

FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 3 Vear 2,000-4999 ETP-A-004999-PPL3Y $ 46.93 $ 40.83 
FlreEve AV/AS Add-on forETP Cloud & Plat Prio Plus Sur,nnrt 4 Year 2,000-4999 ETP-A-004999-PPL 4 Y $ 62.57 $ 54.44 

FlreEye AV/AS Add-on for ETP Cloud & Plat Prlo Plus Supports Year 2,000-4999 ETP-A-004999-PPLSY $ 78.21 $ 68.04 

FlreEye AV/AS Add-on for ETP Cloud & Platinum Supoort 1 Vear 2,000-4999 ETP-A-004999-PTMl Y $ 12.89 s 11.21 

FireEye AV/AS Add-on for ETP Cloud & Platinum Support 2 Year 2,000-4999 ETP-A-004999-PTM2V $ 31.17 $ 27.U 

FireEye AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 2,000-4999 ETP-A-004999-PTM3Y $ 45.01 s 39.16 

FireEye AV/AS Add-on for ETP Cloud & Platinum Supaort 4 Year 2,000-4999 ETP-A-004999-PTM4Y $ 60.01 $ S2.21 

FireEve AV/AS Add-on for ETP Cloud & Platinum Support 5 Year 2,000-4999 ETP-A-004999-PTMSY $ 75.02 $ 65.27 

FireEye AV/AS Add-on for ETP Cloud & Gov US 1 Year 2,000-4999 ETP-A-004999-USGlY $ 16.67 $ 14.50 

FireEye AV/AS Add-on for ETP Cloud & Gov US 2 Year 2,000-4999 ETP-A-004999-USG2V $ 31.17 $ 27.12 

FlreEye AV/AS Add-on for ETP Cloud & Gov US 3 Year 2,000-4999 ETP-A-004999-USG3Y $ 45.01 $ 39.16 
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FlreEye AV/AS Add-on for ETP Cloud & Gov US 4 Year 2,0D0-4999 ETP-A-004999-USG4V $ 60,01 $ 52.21 
FireEve AV/AS Add-on for ETP Cloud & Gov USS Year 2,00D-4999 ETP-A-004999-USGSY $ 75.02 $ 65.27 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 1 Year 2,000-4999 ETP-A-()()4999-USPlY $ 17.38 $ 15.12 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 2 Year 2,000-4999 ETP-A-004999-USP2Y $ 32.49 $ 28.27 
F)reEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year 2,000-4999 ETP-A-004999-USP3Y s 46.93 s 40.83 

FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 4 Year 2,000-4999 ETP-A-004999-USP4Y s 62.S7 $ 54.44 

FlreEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 5 Year 2,000-4999 ETP-A-004999-USPSY s 78.21 $ 68.04 

FireEye AV/AS Add-on for ETP Cloud & Gov CA 1 Year 5,000-9999 ETP-A-009999-CAGl Y $ 14.75 $ 12.83 
FireEye AV/A5 Add-on for ETP Cloud & Gov CA 2 Year S,000-9999 ETP-A-009999-0.G2V $ 27.57 $ 23.99 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 3 Year 5,000-9999 ETP-A--009999-CAG3Y $ 39.83 $ 34.65 

FfreEye AV/AS Add-on for ETP Cloud & Gov CA 4 Year S,000-9999 ETP-A-009999-CAG4V $ 53.10 s 46.20 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 5 Year 5,000-9999 ETP-A-009999-CAG5Y s 66.38 $ 57.75 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 1 Year 5,000-9999 ETP-A-009999-CAPl Y $ 15.37 s 13.37 
FlreEye AV/AS Add--on for ETP Cloud & Gov CA Plat Prio Plus 2 Year 5,000-9999 ETP-A-009999-CAP2Y $ 28.74 s 2S.00 

FireEve AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 3 Year 5,000-9999 ETP-A--009999-CAP3Y s 41.50 s 36.11 
FireEye AV/AS Add-on for EW Cloud & GOii CA Plat Prio Plus 4 Vear 5,000--9999 ETP-A-009999-CAP4Y $ 55.33 $ 48.14 

FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus S Year 5,000-9999 En'-A-009999-CAPSY s 69.17 s 60.18 
FireEye AV/ AS Add-on for ETP Cloud & Plat Prio Plus Support 1 Year S,000-9999 ETP-A-009999-PPll Y $ 8.29 s 7.21 

FireEve AV/AS Add-on for ETP Cloud & Plat Prio Plus Suoport 2 Yei!r 5,000-9999 ETP-A-009999-PPL2Y $ 28.74 s 25.00 
FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 3 Year 5,000-9999 ETP-A-009999-PPL3Y s 41.50 s 36.11 
FireEye AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 4 Year 5,000-9999 ITT-A-009999-PPL4Y $ 55.33 s 48.14 

FireEve AV/AS Add-or, for ETP Cloud & Plat Prlo Plus Support 5 Year 5,000-9999 ETP-A-009999-PPLSY $ 69.17 $ 60.18 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 1 Year 5,000-9999 ETP-A-009999-PTM 1 Y $ 13.71 s 11.93 

FlreEye AV/AS Add-on for ETP Cloud & Platinum Support 2 Year 5,000-9999 ETP-A-oo9999-PTM2Y $ 27.57 s 23.99 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 5,000-9999 ETP-A-009999-PTM3Y $ 39.83 $ 34.65 

FireEye AV/AS Acid-on for ETP Cloud & Platinum Support 4 Year 5,000-9999 ETP-A-009999-PTM4Y $ 53.10 $ 46.20 
FireEve AV/AS Add-on for ETP Cloud & Platinum Support 5 Year 5,000-9999 ETP-A-009999-PTM5Y $ 66.38 $ 57.75 

FireEye AV/ AS Add-on for ETP Cloud & Gov US l Year 5,000-9999 ETP-A-009999-USG1 Y $ 14.75 $ 12.83 
FlreEve AV/AS Add-on for ETP Cloud & Gov US 2 YearS,000-9999 ETP-A-009999-USG2Y s 27.57 $ 23.99 

FireEye AV/JIS Add-on for ETP Cloud & Gov US 3 Year 5,000-9999 ETP-A-{){)9999-USG3Y $ 39.83 $ 34.65 
FireEye AV/AS Add--on for ETP Cloud & Gov US 4 Vear 5,000-9999 ETP-A-009999-USG4Y s 53.10 $ 46.20 

FireEve AV/AS Add-on for ETP Cloud & Gov US 5 Year 5,000-9999 ETP-A-009999-USGSY $ 66..38 $ 57.75 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat !'rio Plus 1 VearS,000-9999 ETP-A-009999-USPl V $ 15.37 $ 13.37 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 2 Year 5,000-9999 ETP-A--009999-USPlY $ 28.74 $ 25.00 

FJreEye AV/AS Add-on for E1P Cloud & Gov US Plat Prlo Plus 3 Year 5,000-9999 ETP-A-009999-USP3Y s 41.50 $ 36.11 

FireEve AV/ AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Year 5,000-9999 ET1'-A-009999-USP4Y $ 5S.33 $ 48.14 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 5 Year 5,000-9999 ETP-A-009999-USP5Y s 69.17 $ 60.18 
FireEye AV/AS Add-on for ETP Cloud & Gov CA l Year 10,000-19999 ETP-A-019999-CAGl Y $ 12.89 $ 11.21 

FireEve AV/AS Add-on for ETP Clond & Gov CA 2 Year 10,000-19999 ETP-A-019999-CAG2Y s 24.11 s 20.98 
FlreEye AV/AS Add-on for ETI> Cloud & G0v CA 3 Year 10,000-19999 ETP-A-019999-CAG3Y s 34.80 $ 30.28 

FireEve AV/AS Add-on for ETP Cloud & Gov CA 4 Year 10,000-l9999 ETP-A-019999-CAG4Y $ 46.40 $ 40.37 

FireEye AV/AS Add-on for ETP Cloud & Gov CA S Year 10,000-19999 ETP-A-019999-CAG5Y $ 58.01 $ 50.47 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Ptio Plus 1 Year 10,000-19999 ETP-A-019999-CAPl Y s 13.44 $ 11.69 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA Plat PriO Plus 2 Year 10,000-19999 ETP-A-019999-CAP2Y s 25.13 $ 21.86 

FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Pius 3 Year 10,000-19999 ETP-A-019999-CAP3V $ 36.29 s 31.57 

FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year 10,000-19999 ETP-A-019999-CAP4Y s 48.38 $ 42.09 

FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus S Year 10,000-19999 ETP-A-Ol9999-CAP5V s 60.48 $ 52.62 

FireEve AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 1 Year 10,000-19999 ETP-A-019999-PPLlY $ 6.07 $ 5.28 

FireEye AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 2 Year 10,000-19999 ETP-A-019999-PPUY $ 25.13 $ 21.86 
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fireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 3 Year 10,000-19999 ETP-A-019999-PPL3Y $ 36.29 $ 3157 
Flrefve AV/AS Add-on for ETP Clood & Plat Prlo Plus Support 4 Year 10,000-19999 ETP-A-019999-PPl4Y $ 48.38 s 42.09 
FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 5 'tear 10,000-19999 ETP-A-019999-PPlSY s 60A8 $ 52.62 
FlreEye AV/AS Add-on for ETP Cloud & Platinum Supoort 1 Year 10,000-19999 ETP-A-019999-PTMl Y $ 10.79 s 9.39 
FireEye AV/AS Add-On for ETP Cloud & Platinum Sunoort 2 Year 10,000-19999 ETP-A-019999-PTM2Y s 24.11 $ 20.98 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 10,000-19999 ETP-A-019999-PTM3Y $ 34.80 $ 30.28 
FlreEve AV/AS Add-on for ETP Cloud & Platinum Support 4 Year 10,000-19999 ETP-A-019999-PTM4Y $ 46.40 $ 40.37 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 5 Year 10,000-19999 ETP-A-019999-PTMSY $ 58.01 $ 50.47 
flreEye AV/AS Add-on for El'P Cloud & Go-,, US 1 'lear 10,000-19999 ETP-A-019999-USGl Y $ 12.89 $ 11.21 
Firefye AV/AS Add-on for ETP Cloud & Gov US 2 Year 10,000-19999 ETP-A-019999-USG2Y $ 24.11 $ 20.98 
fireEye f>.V/P-S Md-on for ETP Cloud & Gov US 3Year 10,000-19999 ETP-A-019999-USG3Y $ 34.80 s 30.28 
FireEye AV/AS Add-on for ETP Cloud & Gov US 4 Year 10,000-19999 ETP-A-019999-USG4Y $ 46.40 $ 40.37 
FireEye AV/AS Add-on form Cloud & Gov USS 'lear 10,000-19999 ETP-A-019999-USGSY $ 58.01 $ 50.47 
FireEve AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 1 Year 10,000-19999 Ell'-A-019999-USPl Y $ 13.44 $ 11.69 
Flre't.ye AV/AS Add-on for ET'P Cloud & Gov US Plat Prio Plus 2 Year 10,00Q..19999 ETP-A-019999-USPZY $ 25.13 $ 21.86 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year 10,000-19999 ETP-A-019999-USP3Y $ 36.29 $ 31.57 
FlreEye AV/AS Add-on forETP Cloud & Gov US Plat Prlo Plus 4 Year 10,000-19999 ETP-A.<J19999·USP4Y $ 48.38 $ 42.09 
FlreEve AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 5 Year 10,000-19999 ETP-A-019999-USPSY $ 60.48 $ 52.62 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 1 Vear 20,000-49999 ETP-A-049999-cAG!Y $ 11.55 $ 10.05 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA 2 Year 20,000-49999 ETP..A-049999-CAG2Y $ 21.67 $ 18.85 
F1reEye AV/AS Add-on for ETP Cloud & Gov CA 3 Year 20,000-49999 ETP-A-049999-cAG3Y s 31.19 $ 27.14 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA 4 Vear 20,000-49999 ETP-A-Q49999.CAG4Y $ 41.58 $ 36.17 
F'ireEye AV/AS Add-on for ETP Cloud & Gov CA 5 Year 20,000-49999 ETP-A-049999-cAGSY $ 51.98 $ 45.22 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 1 Year 20,000-49999 ETP-A-049999-CAPlY s 12.04 $ 10.47 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 2 Year 20,000-49999 ETP-A-049999-£AP2Y s 22.59 $ 19.65 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 3 YearZ0,000-49999 E.TP-A-049999-cAP3Y s 32.51 $ 2&.28 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year 20,000-49999 ETP-A-049999-CAP4Y $ 43.34 s 37.71 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 5 Year 20,000-49999 ETP-A-049999-cAPSY $ 54.18 $ 47.14 

FlreEve AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 1 Year 20,000-49999 ETP-A-049999-PPLlY $ 4.85 $ 4.22 
FlreEye AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 2 Year 20,000-49999 ETP-A-049999-PPUY $ 22.50 s 1958 

FlreEve AV/AS Add-on for ETP Cloud & Plat Prio Plus Supp0rt 3 Year 20,000-49999 ETP-A-049999-PPL3Y $ 3251 $ 28.28 
FlreEye AV/AS Add-on for ElP Cloud & Plat Prlo Plus Support 4 Year 20,000-49999 ETP-A-049999-PPl4'l $ 43.34 $ 37.71 
FireEve AV/AS Add-on for ETP Cloud & Plat Prio Plus SuonortS Year 20,000-49999 ETP-A-049999-PPLSY $ 54.18 $ 47.14 

Fire Eye AV/AS Add-on for ETP Cloud & Platinum SupPOrt 1 Year 20,000-49999 ETP-A-049999-PTMlY $ 9.34 s 8.13 
FlreEye AV/AS Add-on for ETP Cloud & Platinum Support 2 Year 20,000--49999 ETP-A-049999-PTM2Y $ 21.59 $ 18.78 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 20.00()-49999 ETP-A-049999-PTM3Y $ 31.19 $ 27.14 
FlreEye AV/AS Add--0n for ETP Cloud & Platinum Support 4 Year 20,000-49999 ETP-A-049999-PTM4Y s 41.58 $ 36.17 

FlreEve AV/AS Add-on for ETP Cloud & Platinum Support 5 Year 20,000-49999 ETP-A.-049999--PTMS'l $ 51.98 $ 45.22 

FlreEye AV/AS Add-on for ETP Cloud & Gov US 1 Year 20,000-49999 ETP-A-049999-USGl V $ 11.55 $ 10.05 

FireEye AV/AS Add-on for ITT Cloud & Gov US 2 Year 20,000-49999 ETP-A-049999-USG2Y $ 21.67 $ 18.85 

FireEye AV/AS Add-on for ElP Cloud & Gov US 3 Year 20,000-49999 ETP-A-Cl49999-USG3Y $ 31.19 s 27.14 

FireEye AV/f.S Add-on for ITP Cloud & Gov US 4 Year 20,000-49999 ETP-A-049999-USG4Y $ 4158 $ 36.17 

FireEye AV/AS Add-on for ETP Cloud & Gov US 5 Year 20,000-49999 ETP-A-049999-USGSY $ 51.98 $ 45.22 

FireEve AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 1 Year 20,000--49999 ETP-A-049999-USP!V s 12.04 $ 10.47 

FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 2 Year 20,000-49999 ETP-A-049999--USP2Y $ 2259 $ 19.65 

FireEve AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year 20,000-49999 ETP-A-049999-USP3Y $ 32.Sl $ 28.28 

FlreEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Year 20,000-49999 ETP-A-049999-USP4Y $ 43.34 $ 37.71 

FireEye t,.V / AS Add-on for ETP Cloud & Gov US Plat Prlo Plus S Year 20,000--49999 ETP-A-049999-USPSY $ 54.18 s 47.14 

FlreEve AV/AS Add-on for ETP Cloud & Gov CA 1 Year S0,000-74999 ETP-A-074999-CAGlY s 11.84 $ 10.30 
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FireEye AV/AS Add-on for ETP Cloud & Gov CA 2 Vear 50,000-74999 ETP-A-074999-CAG2Y $ 22.18 $ 19.30 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 3 Year 50,000-74999 ITP-A-074999-CAG3Y $ 31.97 s 27.81 
FireEye AV/AS Add-on for fTPCloud &GovCA4 Year 50,000-74999 ETP-A-074999-c:AG4Y $ 42.62 $ 37.08 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA S Vear 50,000-74999 ETP-A-074999-CAG5V $ 53.28 $ 46.35 

FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 1 Vilar 50,000-74999 ETP-A-074999-CAPlY $ 12.34 $ 10.74 

FireEye AV /AS Add-<>n for ETP Cloud & Gov CA Plat Prio Plus 2 Year 50,000-74999 ETP-A-074999-CAP2Y $ 23.13 $ 20.12 

FlreEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 3 Vear S0,000-74999 ETP-A-074999-CAP3V $ 33.32 $ 28.99 
FireEye AV/AS Add-on for ETP Cl()Ud & Gov CA Plat Prlo Plus 4 Vear 50,000-74999 ETP-A-074999-CAP4Y s 44.42 $ 38.65 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus S Year 50,000-74999 ETP-A-074999-CAPSY $ 55.53 $ 48.31 
FireEye AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 1 Year 50,000-74999 ETP-A-074999-PPllY $ 4.76 $ 4.14 
FlreEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 2 YearS0,000-74999 ETP-A-074999-PPL2V s 23.06 s 20.06 
FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 3 Year S0,000-74999 ET?-A-074.999-PPL3Y $ 33.32 $ 28.99 
FlreEye AV /AS Add-on for ETP Cloud & Plat Prio Pk.ts Support 4 Year 50,000-74999 ETP-A-074999-PPL4Y $ 44.42 s 38.65 
FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 5 Year S0,000-74999 ETP-A-07 4999-P PLSY $ SS.53 $ 48.31 

FireEye AV/AS Add-on for ET!' Cloud & Platinum Suooort 1 Year 50,000-74999 ETP-A-074999-PTM!Y $ 8.80 $ 7.66 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 2 Year 50,000-74999 ETP-A-074999-PTMZV $ 22.14 $ 19.26 
FlreEye AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 50,000-74999 ETP-A-074999-PTM3Y $ 31.97 $ 27.81 

FireEye AV/AS Add-on for ETP Cloud & Platinum Support 4 Year S0,000-74999 ETP-A-074999-PTM4Y $ 42.62 s 37.08 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 5 Year 50,000-74999 ETP-A-074999-PTM5Y s 53.28 $ 46.35 
FlreEye AV/AS Add-on for ETP Cloud & Gov US 1 Year 50,000-74999 ETP-A-074999-USGlY $ 11.84 $ 10.30 
FireEye AV/AS Add-on for ETP Cloud & Gov US 2 Year 50,000-74999 ETP-A-074999-USG2Y $ 22.18 $ 19.30 
F\reEye AV/AS Add-on for ETP Cloud & Gov us 3 Year 50,000-74999 ETP-A-074999-USG3Y $ 31.97 $ 27,81 
FireEye AV/AS Add-on for ETP Cloud & Gov US 4 Year S0,000-74999 ETP-A-074999-USG4Y $ 42.62 $ 37.08 

FlreEye AV/AS Add-on for ETJ> Cloud & Gov USS Year S0,000-74999 ETP-A-074999-USGSY $ 53.28 $ 46.35 
FlreEye AV/AS Adckin for ETP Cloud & Gov US Plat Prio Plus 1 Year S0,000-74999 ETP-A-074999-USP! V $ 12.34 $ 10.74 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 2 Year 50,000-74999 En>-A-074999-USPZV $ 23.13 $ 20.12 

FlreEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year S0,000-74999 ET!'-A-074999-USP3Y $ 33.32 $ 28.99 

FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Year S0,000-74999 ETP-A-074999-USP4Y $ 44.42 s 38.65 

FlreEye AV/AS Add-on for ETP Cloud & Gov us Plat Prio Plus 5 Year 50,000-74999 ETP-A-074999-USPSY $ 55.53 $ 48.31 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 1 Year 75,000-99999 ETP-A-099999-cAGlY s 12.39 $ 10.78 

FlreEve AV/AS Add-on for ETP Cloud & Gov CA 2 Year 75,000-99999 ETP-A-099999-CAG:ZY $ 23.16 $ 20.15 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 3 Year 75,000-99999 ETP-A-099999-CAG3Y $ 33.45 $ 29.10 

FireEye AV/AS Add-on for ETP Cloud & Gov CA 4 Year 75,000-99999 ETP-A-099999-CAG4Y $ 44.60 $ 38.80 

FireEye AV/AS Add-on for ETP Cloud & Gov CA 5 Year 75,000-99999 HP-A-099999-CAG5Y $ 55.76 $ 48.51 
FireEye AV/AS Add-on for ET!' Cloud & Gov CA Plat Prio Plus 1 Year 75,000-99999 ETP-A-099999-CAP1 V s 12.91 s 11.23 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 2 Year 75,000-99999 ETP-A-099999-CAPlY $ 24.14 $ 21.00 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 3 Year 75,D00-99999 ETP-A-099999-CAP3V $ 34.86 s 30.33 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year 75,000-99999 ETP-A-099999-CAP4V $ 46.48 $ 40.44 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 5 Year 75,000-99999 ETP-A--099999-CAP5Y s 58.10 s 50.55 
FlreEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 1 Year 75,00Cl-99999 ETP·A-099999-PPLl Y $ 4.76 $ 4.14 
flreEve AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 2 Year 75,000-99999 ETP-A-09999~PPL2Y $ 24.14 $ 21.00 
FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 3 Year 7S,000-99999 ETP-A-099999-PPL3Y $ 34.86 $ 30.33 
FireEye AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support4 Year 75,000-99999 ETP-A-099999-PPL4V $ 46.48 $ 40.44 

FlreEve AV/AS Add-on for ETP Cloud & Plat Prio Plus Support S Year 75,000-99999 ETP-A-099999-PPlSY $ 58.10 $ 50.SS 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 1 Year 75,000-99999 ETP-A--09999S-PTM 1 Y $ 8.22 $ 7.15 

FlreEye AV/AS Add-on for ETP Cloud & Platinum Support 2 Year 75,000-.99999 ETP-A--099999-PTM2Y $ 23.16 s 20.15 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 75,000-99999 ETP-A-099999-PTM3Y $ 33.45 $ 29.10 
flreEye AV/AS Add--On for ETP Cloud & Platinum Support 4 Year 75,000-99999 ETP-A-099999-PTM4Y $ 44.60 $ 38.80 

FireEye AV/AS Add--0n for ETP Cloud & Platinum support S Year 75,000-99999 ETP-A-099999-PTMSY $ SS.76 $ 48.51 
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FireEve AV/AS Add-on for ETP Cloud & Gov US 1 Year7S,000-99999 ETP-A-099999-USGlY s 12.39 s 10.78 
FireEye AV/AS Add-on for ETP Cloud & Gov us 2 Year 75,000-99999 ETJ>-A-099999-USG2Y $ 23.16 $ 20.15 
FlreEye AV/AS Add-on for ETP Cloud & Gov US 3 Year 75,000-99999 ETP-A--099999-USG3Y $ 33.45 $ 29.10 
FireEye AV/AS Add-on for ETP Cloud & Gov us 4 Year 75,000-99999 ETP-A-099999-USG4Y $ 44.60 $ 38.80 
FlreEye AV/AS Add-on for ETP Claud & Gav US 5 Year 7S,OO<le99999 ETP-A-099999-USGSY s 55.76 $ 48.51 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 1 Year 75,000-99999 ETP-l>.-099999-USPl Y $ 12.91 $ 11.23 
FlreEye AV/AS Add-on for ETP Cloud & Gov us Plat Prlo Plus 2 Year 75,000-99999 ETP-A-099999-USP2Y $ 24.14 s 21.00 
FlreEye AV/AS Md-on for ETP Claud & Gov US Plat Prio Plus 3 Year 75,000-99999 ETP-A-099999-USP3Y s 34.86 $ 30.33 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Year 75,000-99999 ETP-A-099999-USP4V $ 46.48 $ 40.44 
FireEve AV /AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 5 Year 75,000-99999 ETP--A-099999-US P5Y $ 58.10 $ 50.55 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 1 Year 100,000-199999 ETP-A-199999-CAGl Y s 10.78 $ 9.38 
FlreEve AV/AS Add-on for ETP Cloud & Gov CA 2 Year 100,000-199999 ETP-A-199999-<:AG2Y s 20.15 $ 17.53 
fireEye AV/AS Add-on for ETP Cloud & Gov CA 3 Year 100,000--199999 ETP-A-199999·CA63Y $ 29.11 $ 25.33 
FlreEye AV/AS Add-on for ETP Claud & Gov CA 4 Year 100,000-199999 ETP-A-199999-CAG4Y s 38.81 s 33.76 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA S Year 100,000-199999 ETP-A-199999-<:AGSY s 48.51 s 42.20 
FireEye AV/AS Add-on for ElJ> Cloud & Gov CA Plat Pria Plus 1 Year 100,000-199999 ETP-A-199999-cAPl Y $ 11.23 $ 9.n 
FJreEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 2 Year 100,000-199999 ETP-A-199999-0P2Y $ 21.01 $ 18.28 
FlreEye AV/AS Add-of\ for E:rl' Cloud & Gov CA Plat Prio Plus 3 Year 100,000-199999 ETP-A-199999-cAP3Y $ 30.32 $ 26.38 
FireEve AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 4 Year 100,000-199999 ETP-A-199999-CAP4Y $ 40.43 $ 35.17 
F!reEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prla Plus S Year 100,000-199999 ETP-A-199999-0P5Y $ 50.54 s 43.97 
FireEye AV/ASAdd-onfurETP Cloud & PlatPrlo Plus Supoort 1 Year 100,000-199999 ETP-A-199999-PPLl Y $ 3.50 $ 3.05 
FlreEye AV/AS Add-on for ETP Cloud & Plat Pria Plus Support 2 Year 100,000-199999 cTP-A-l99999-PPL2Y $ 21.09 $ 18.35 
FireEye AV/AS Add-on for ETP Clood & Plat Prio Plus Support3 Year 100,000-199999 E.ll'-A-199999-PPL3Y $ 30.48 $ 26.52 
FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 4 Year 100,000-199999 ETP-A-199999-PPL 4Y s 40.64 s 35.36 
FireEye AV/AS Add-on far ETP Cloud & Plat l'rio Plus Support S Year 100,000-199999 ETP-A-199999-PP L5 Y $ 50.81 s 44.20 
FireEve AV/AS Add-on for ETP Cloud & Platinum Support 1 Year 100,000-199999 ETP-A-199999-P"TMlY $ 6.58 $ 5.72 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 2 Year 100,000-199999 ETP-A-199999-PTM2Y s 20.25 s 17.62 
FlreEye AV/AS Add-on for ETP Claud & Platinum Support 3 Year 100,000--199999 ITP-A-199999-PTM3Y $ 29.24 $ 25.44 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 4 Year 100,000-199999 ID-A-199999-PTM4Y $ 38.99 $ 33.92 
FlreEve AV/AS Add-on for ETP Cloud & Platinum Support S Year 100,000-199999 ETP-A-199999-PTMSY $ 48.74 $ 42.40 
F\reEye AV/AS Add-on forETP Cloud & Gov US 1 Vear 100,000-199999 ETP-A-199999-USGlY s 10.78 $ 9.38 
FlreEye AV/AS Add-on for ETP Cloud & Gov US 2 Vear 100,000-199999 ETP-A-199999-USG2Y $ 20.15 s 17.53 
Fire Eye AV/AS Add-on for ETP Cloud & Gov US 3 Vear 100,000-199999 ETP-A-199999-USG3Y $ 29.11 $ 25.33 
HreEye AV/AS Add-on for ETP Cloud & Gov US 4 Year 100,000-199999 ETP-A-199999-USG4Y $ 38.81 s 33.76 
FlreEye AV/AS Add-<m for HP Cloud & Gov USS Year 100,000-199999 ETP-A-199999-USGS Y $ 48.51 s 42.20 
FireEve AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 1 Year 100,000-199999 ETl'-A-199999-USPlY $ 11.23 $ 9.77 
FlreEye AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 2 Year 100,000-199999 ETP-A-199999-USP2Y $ 21.01 $ 18.28 
FireEye AV/ASAdd-ortfor ETP Cloud & Gov US PlatPria l>lus 3 Year 100,000-199999 ETP-A-199999-USP3Y s 30.32 s 26.38 
FireEve AV/AS Add-on for ETP Cloud & Gov US Plat Prto Plus 4 Year 100,000-199999 ETP-A-199999-USP4Y s 40.43 $ 35.17 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Pr!o Plus 5 Year 100,000-199999 ETP-A-199999-USPSY $ 50.~ $ 43.97 
FireEve AV/AS Add-on for ETP Cloud & Gov CA 1 Year 200,000f. ETP-A-200000+CAG1Y $ 10.42 $ 9.07 

FlreEye AV/AS Add-on for ETP Cloud & Gov CA 2 Year 200,000+ ETP-A-200000tt:AG2Y s 19.49 $ 16.96 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 3 Year 200,000+ ETl'-A-200000+cAG3Y $ 28.13 $ 24.47 
FireEye AV/AS Add-on for ETP Cloud & Gov CA 4 Year 200,000+ ETP-A-200000+CAG4Y s 37.51 s 32.63 
FireEve AV/ AS Add-on for ETP Cloud & Gov CA S Year 200,000+ ETP-A-20Cl0Cl0i-CAGSY $ 46.89 s 40.79 
FireEve AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 1 Year 200,000+ ETP-A-200000+CAP1Y $ 1D,86 $ 9.45 
FireEye AV/AS Add-on for ETP Clood & Gov CA Plat Prio Plus 2 Year 200,000+ ETP-A-200000+CAP2Y $ 20.30 $ 17.66 
FlreEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 3 Year 200,000+ ETP-A-200000+CAP3Y $ 29.32 s 2551 
FireEye AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Vear 200,()()0+ ETP-A·200000+CAP4Y $ 39.10 $ 34.02 
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FireEye AV/JJ.SAdd-on for ETP Cloud & Gov CA Plat Prio Plus 5 Year 200,000+ ETP-A-200000+-CAPSY s 48.87 $ 42.52 
FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 1 Year 200,ooo+ ETP-A-200000+PPL1Y $ 3.13 $ 2.72 
FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Supp0rt 2 Year 200,000+ ETP·A-200000+PPL2Y $ 20.32 s 17.68 
FireEye AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 3 Year 200,000+ ETP-A-200000+PPL3Y $ 29.38 $ 25.56 
FlreEye AV/AS Add-On for ETP Cloud & Plat Prio Plus Suooort4 Year 200,000+ ETP-A-200000+PPL4Y $ 39.17 s 34.08 
FireEye AV/AS Add-on for ETP Cloud & Plat Prio Plus Support S Year 200,000+ ETP-A-200000+PPL5Y $ 48.96 $ 42.60 
Fire.Eye AV/ AS Add--0n for ETP Cloud & Platinum Support 1 Year 200,000+ ETP-A-200000+PTM1Y s 6.04 $ 5.25 
FireEve AV/AS Add--0n for ETP Cloud & Platlnum Support 2 Year 200,000+ ETP-A-200000+PTM2Y $ 19.51 $ 16.97 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 200,000+- ETP-A-200000+PTM3Y $ 28.16 $ 24.50 
FireEye AV/liS Add--0n for ETP Cloud & Platinum Support 4 Year 200,000+ ETP-A-200000+PTM4Y s 37.55 s 32.67 
FireEye AV/AS Add-on for ETP Cloud & Platinum Support 5 Year 200,000+ ETP-A-200000+PTMSY $ 46.94 $ 40.84 
FireEye AV/AS Add--0n for ETP Cloud & Gov US 1 Year 200,000+ ETP-A-2000oo+USG1 Y $ 10.42 $ 9.07 
FireEve AV/AS Add-on for ETP Cloud & Gov US 2 Year 200,000+ ETP-A-200000+USG2Y $ 19.49 s 16.96 
FireEye AV/AS Add-on for ETP Cloud & Gov us 3 Year 200,000+ ETP-A-20000o+USG3Y $ 28.13 $ 24.47 
FireEye AV/AS Add-on forETP Cloud & Gov US4 Year 200,000+ ETP-A-200000+USG4Y s 37.51 s 32.63 
FireEye AV/A.S Add-on for ETP Cloud & Gov US 5 Year 200,000+ TTP-A-200000+USGSY s 46.89 $ 40.79 
FireEye AV/AS Add-on for ETP Cloud & Gov us Plat Prio Plus 1 Year 200,000+ ETP-A-200000+USP1 Y $ 10.86 s 9.45 
FlreEye AV/AS Add-On for ETP Cloud & Gov US Plat Prio Plus 2 Year 200,000+ ETP-A-200000+USP2Y s 20.30 s 17.66 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year 200,000+ ITP-A-200000+USP3Y $ 29.32 $ 25.51 
FlreEve AV/AS Add--0n for ETP Cloud & Gov US Plat Prio Plus 4 Year 200,000+ ETP-A-200000+USP4Y s 39.10 s 34.02 
FireEye AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 5 Year 200,000+ ETP-A-200000+USP5Y $ 48.87 $ 42.52 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 1-249 ITP-C-000249-CAGlY s 84.56 s 73.57 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 1-249 ETP-C-<J00249-CAG2Y $ 169.12 $ 147.13 
FlreEve Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 1-249 ETP-C-000249-CAG3Y $ 228,31 $ 198.63 
FireEye Emall Threat Prevention Cloud with AV/AS & Gov CA 4 Year 1-249 ETP-C-000249-CAG4Y s 304.42 $ 264.85 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 5 Year 1-249 ETP-C-000249-CAGSY $ 380.52 $ 331.05 
FlreEye Emall Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus l Year 1-249 ETP-C-000249-CAPlY s 88.14 $ 76.68 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 2 Year 1-249 ETP-C--000249-{;AP2Y $ 176.28 $ 153.36 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Vear 1-249 ETP-C-000249-CAP3Y $ 237.98 $ 207.04 
F\reEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 4 Vear 1-249 ETP-C-000249-CAP4Y $ 317.30 $ 276.05 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prto Plus 5 Year 1-249 ETP-C-000249-CAPSY $ 396.63 $ 3115.07 
FireEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 1 Vear 1-249 ETP-C-000249-PPLl Y $ 88.14 $ 76.68 
FireEye Emall Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 2 Year 1-249 ITP-C-000249-PPL2Y $ 176.28 $ 153.36 
FireEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 3 Year 1-249 ETP-C-000249-PPL3Y $ 237.98 $ 207.04 
FlreEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 4 Year 1-249 EW-C-000249-PPL4Y $ 317.30 $ 276.05 
FireEve Email Threat Prevention dO\ld with AV/AS & Plat Prio Plus Support 5 Year 1-249 ETP-C-000249-PPLSV $ 396.63 $ 345.07 
FireEye Email Threat Prevention Cloud with AV/AS & Platinum Support 1 Vear 1-249 ETP-C-000249-PTMlY s 84.56 s 73.57 
FireEye £mall Threat Prevention Cloud with AV/AS & Platinum Support 2 Year 1-249 ETP-C-000249-PTMZY $ 169.12 $ 147.13 
flreEye Email Threat Prevention Cloud with AV/AS & Platinum Support 3 Year 1-249 ETP-C-000249-PTM3Y $ 228.31 s 198.63 
FlreEye Email Threat Prevention Cloud with AV/AS & Platinum Support4 Year 1-249 ETP-C-000249-PTM4Y s 304.42 $ 264.85 
FireEve Email Threat Prevention Cloud with AV/AS & Platinum Support 5 Year 1-249 ETP-C-000249-PTMSY $ 380.52 $ 331.05 
FlreEye Emall Threat Prevention Cloud with AV/AS & Gov US 1 Year 1-249 ETP-C-000249-USGl V $ 84.56 $ 73.57 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 1-249 ETP-C-000249-USGZY s 169.12 s 147.13 
FlreEye Emall Threat Prevention Cloud with AV/AS & Gov US 3 Year 1-249 ETP-C-000249-USG3V s 228.31 $ 198.63 
FireEye Email Threat Prevention cloud with AV/AS & Gov US 4 Year 1-249 ETP-C-000249-USG4Y s 304.42 $ 264.85 

FireEye Email Threat PreveotiOn aoudwlth AV/AS & Gov US s Vear 1·249 ETP-C-000249-USG5Y $ 380.52 s 331.0S 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prfo Plus 1 Year 1-249 ETP-C-000249-USPiY $ 88.14 $ 76.68 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 2 Year 1-249 ETP-C-000249-USP2Y s 176.28 $ 153.36 

FireEve Email Threat Prevention Cloud with AV/AS & Gov US Plat Prfo Plus 3 Vear 1-249 ETP-C-000249-USP3Y $ 237.98 $ 207.04 
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FlreEye EmaUThreat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 4 Year 1-249 ETP-C-000249-USP4Y $ 317.30 $ 276.0S 
Fire Eye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 5 Year 1-249 ETP-C-000249-U SP5Y $ 396.63 $ 345.07 
FlreEye Emall Threat Preventlon doud with AV/AS & Gov CA 1 Year 250-499 ETP-C-000499-CAGlY s 69.82 s 60.74 
FireEye Email Threat Prevention Cloud With AV/AS & Gov CA 2 Year 25D-499 ETP-C-000499-CAG2Y $ 139.64 $ 121.49 
Fire.Eye Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 250-499 ETP-C--000499-CAG3Y $ 188.Sl $ 164.00 
FireEye Email Threat Prevention Ooud with AV /AS & Gov CA 4 Year 250-499 ETP-C-000499-CAG4Y s 251.35 $ 218.67 
Fire.Eve Emall Threat Prevention Cloud with AV/AS & Gov CA 5 Year 250-499 ETP-C--000499-CAG5Y $ 314.19 s 273.35 
Flre!'.ye Email Threat Prevention doud wlth AV/AS & Gov CA Plat Prio Plus 1 Year 250-499 ETP-C-000499-CAPlY s 72.78 $ 63.32 
Fire.Eye Email Threat Prevention Cloud with AV/AS& Gov CA Plat Prio Plus 2 Year25o-499 ETP-C-Q00499-CAP2V $ 145.56 $ 126.64 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA Pin Prio Plus 3 Year ZSG-499 ETP-C-000499-CAP3Y $ 196.51 s 170.96 
Fire.Eve Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prto Plus 4 Year 250-499 ETP-C-000499-CAP4Y s 262.01 $ 227.95 
FlreEve Email Threat Prevention Ooud with AV/AS & Gov CA Plat Prio Plus 5 Year 250-499 ETP-C-000499-CAPSY $ 327.51 $ 284.93 
FireEve Email Threat Prevention Cloud wlth AV/AS & Plat Prio Plus Support l Year 25o-499 ETP-C-000499-PPll Y $ 72.78 $ 63.32 
FireEye Ernall Threat Prevention Cloud with AV/AS & Plat Prio Plus Supcort 2 Year 250-499 ETP-C-000499-PPL2Y $ 145.56 $ 126.64 
FireEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 3 Year 25o-499 ETP-C-000499-PPL3Y $ 196.51 $ 170.96 
Fire.Eye Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 4 Year 250-499 ETP-C-000499-P?l4Y $ 262.01 $ 227.95 
FlreEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support S Year 250-499 ETP-C-000499-PPLSY $ 327.51 s 284.93 
Firet::ve Email Threat Prevention Cloud with AV/1':S & Platinum Supoort l Year 250-499 ETP-C-000499-f'TM 1 Y $ 69.82 s 60.74 
FlreEye Email Threat Prevention Cloud with AV/AS & Platinum SUpport 2 Year 250-499 ETP-C-000499-PTM2Y $ 139.64 $ Ul.49 
Fire.Eye Email Threat Prevention Cloud with AV/AS & Platinum suooort 3 Year 250-499 ETP-C-000499.PTM3Y $ 188.51 s 164.00 
FireEye Email Threat Prevention Cloud with AV/AS & Platinum SUpport 4 Year 250-499 ETP-C-000499-P1M4Y $ 251.35 s 218.67 
FlreEve Email Threat Prevention Cloud with AV/AS & Platinum Supoort 5 Year 250-499 ETP-C-000499-PTMSY s 314.19 s 273.35 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 25o-499 ETP-C-000499-USGlY $ 69.82 $ 60.74 
FlreEve Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 250-499 ETP-C-000499-USG2Y s 139.64 $ 121.49 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US 3 Year 250-499 ETP-C-000499-USG3V s 188.51 $ 164.00 
AreEve Email Threat Prevention Cloud with AV/AS & Gov US 4 Year 250-499 ETP-C--000499-USG4Y $ 2S1.35 $ 218.67 
FireEye Emilil Threat Prevention Cloud with AV/AS & Gov US 5 Year 250-499 ETP-C-000499-USGSY s 314.19 $ 273.35 
FireEve Email Threat Prevention Cloud with AV/I'S&. Gov US Plat Prlo Plus 1 Year 250-499 ETP-C-000499-USPl Y $ 72.78 s 63.32 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 2 Year 250-499 ETP-C-000499-USP2Y s 145.56 s 126.64 
FireEve Ernailihreat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 3 Year 250-499 ETP-C-000499-USP3Y $ 196.51 s 170.96 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Year 250-499 ETl'-C-000499-rJSP4Y $ 262.01 $ 227.95 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 5 Vear2S0-499 ETP-C-000499-USPSY $ 327.51 $ 284.93 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year S00-749 ETP-C--000749-CAGlY $ 59.89 $ 52.10 
Fire.Eye Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 500-749 ETP-C-000749-CAG2Y $ 119.78 $ 104.21 
Fire.Eye Email Threat Prevention Cloud with AV/ AS & Gov CA 3 Vear 500-749 ETP-C-000749-CAG3Y $ 161.70 $ 140.68 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA4 Year500-749 ETP-C-000749-CAG4Y s 215.60 $ 187.57 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA 5 Year 500-749 ETP-C-000749-CAGSY $ 269.51 $ 234.47 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 1 Year 500-749 ETP-C--000749-CAPlY $ 62.43 $ 54.31 
Fire.Eye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 2 Year 500-749 ETP-C-000749-CAP2Y $ 124.86 $ 108.63 
FireEve Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Year S00-749 ETP<-000749-CAP3Y s 168.56 $ 146.65 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 4 Year 500-749 ETP-C-000749-CAP4Y $ 224.75 s 19S.S3 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 5 Year 500-749 ETP-C-000749-CAPSY $ 280.94 $ 244.42 
FireEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 1 Year 500•749 ETP-<:-000749-PPLlY $ 62.43 $ 54.31 
FlreEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus support 2 Year 500-749 ETP-C-000749-PPUY s 124.86 $ 108.63 
FlreEye Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 3 Year 500--749 ETP-C-000749-PPL3Y s 168.56 $ 146.6S 
FlreEve Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Suoport 4 Year 500-749 ETP-C--000749-PPl4Y $ 224.75 $ 195.53 
Fire.Eye Emall Threat Prevention Ooud with AV/AS & Plat Prlo Plus Support 5 Year 500-749 ETP-C-000749-PPISY s 280.94 $ 244.42 
FlreEye Email Threat Prevention doud with AV/AS & Platinum Support 1 YearS00-749 ETP-C-000749-PTMlV $ 59.89 $ S2.10 
FireEye Email Threat Prevention Cloud with AV/AS & Platinum Suooort 2 Year 500-749 ETP-C-000749-PTM2Y $ 119.78 $ 104.21 
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FlreEye Email Threat Prevention Cloud with AV/AS & Platinum Support 3 Year 500-749 ETP-C-000749-PTM3Y s 161.70 $ 140.68 
FireEve Email Threat Prevention Cloud with AV/AS & Platinum Support 4 Year 500-749 ETP-C-000749-PTM4Y $ 215.6D $ 187.57 
FlreEye Email Threat Prevention Cloud with AV/AS & Platinum Support 5 Year 500-749 ETP-C-000749-PlMSY $ 269.51 $ 234.47 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 500-749 fTP-C-000749-USGlY s 59.89 s 52.10 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 500-749 ETP-C-000749-USG2Y s 119.78 $ 104.21 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US 3 Year 500-749 ETP-C-000749-USG3Y $ 161.70 $ 140.68 
FireEve Email Threat Prevention Cloud with AV/AS & Gov US 4 Year 500·749 ETP-C-000749-USG4Y $ 21S.60 $ 187.57 
FireEye Emall Thn~at Prevention Cloud with AV/AS & Gov US 5 Vear 500-749 ETP-C-000749-USGSY $ 269.51 $ 234.47 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat J>rio Plus 1 Year 500-749 ETP-C-000749-USPlY s 62.43 $ 54.31 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 2 Year 500-749 ETP-C-000749-USP2Y s 124.86 s 108.63 
FireEve Email Threat Prevention doud with AV/AS & Gov US Plat Prio Plus 3 Year 500-749 ETP-C-000749-USP3Y s 168.S6 $ 146.65 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 4 Vear 500-749 ETP-C-000749-USP4Y s 224.75 $ 19S.53 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 5 Year 500-749 ETP-C--000749-USPSY $ 280.94 $ 244.42. 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 750-999 ETP-C-000999-CAGl Y s 50.30 s 43.76 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 2 Yeilr 750-999 ETP-C-000999-CAG2Y $ 100.60 $ 87.52 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 750-999 ETP-C-ooo999-CAG3Y $ 135.81 $ 118.15 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 750-999 ETP-C-000999-CAG4Y $ 181.08 $ 157.54 
FireEye Email Threat Prevention Cloud wlth AV/AS & Gov CA 5 Year 750-999 ETP-C-000099-CAG5Y $ 226.35 s 196.92. 
FireEve Email Threat Prevention Ooud with AV/AS & Gov CA Plat Prio Plus 1 Year 750-999 ETP-C-000999-CAPlY s 52.43 $ 45.61 
FireEve Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 2 Year 750-999 ETP-C-000999-CAP2Y s 104.86 s 91.23 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Vear 750-999 Ef P-C-000999-CAP3Y s 141.56 s 123.16 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 4 Year 750-999 ETP-C-000999-CAP4Y s 188.75 $ 164.2.1 
FlreEye Email Threat Prevention doud with AV/AS & Gov CA Plat Prlo Plus 5 Year 750-999 ETP-C-000999-CAPSY s 235.94 $ 205.27 
FireEl/e Emal/ Threat Prevention Cloud with AV/AS & Plat Prto Plus Support 1 Vear 750-999 ETP-C-000999-PPUY $ 52..43 $ 45.61 
FlreEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 2 Vear 7S0-999 ETP-C-000999-PPUY s 104.86 $ 91.23 
Firefye Emaff Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 3 Vear 750-999 ETP-C-000999-PPL3Y $ 141.56 $ 123.16 
FlreEye Email Threat Prevention Cloud with AV /AS & Plat Ptio Plus Support 4 Vear 750-999 1:TP-C-000999-PPL4Y s 188.7S $ 164.21 
FireEye Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus support 5 Year 750-999 ETP-C-Q00999-PPL5Y $ 235.94 $ 20S.27 
FireEve Email Threat Prevention Cloud with AV/AS & Platinum Support 1 Year 750-999 ETP-C--000999-PTMl Y s 50.30 $ 43.76 
FireEye Email Threat Prevention Cloud with AV /AS & Platinum Support 2 Year 750-999 ETP-C-000999-PTM2V $ 100.60 $ 87.52 
FireEye Email Threat Prevention Cloud with AV/AS & Platinum Support 3 Year 750-999 ETP-C--000999-PTM 3Y s 135.81 $ 118.15 
FireEye Emal! Threat Prevention Cloud with AV/AS & Platinum Supoort 4 Year 750--999 ETP-C-000999-PTM4Y s 181.08 s 157.54 
FireEye Email Threat Prevention Cloud with AV /AS & Platinum Support 5 Vear 750-999 ETP-C-{)()()999-PTMSY $ 2.26.35 $ 1%.92 
FlreEve Emall Threat Prevention Cloud with AV/AS & Gov US 1 Year750-999 ETP-C-000999-USGlY s S0.30 $ 43.76 
FireEve Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 750-999 ETP-C-000999-U5G2Y $ 100,60 s 8752 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US 3 Year 7S0-999 ETP-C--000999-USG3Y s 135.81 $ 118.15 
F\reEye Email Threat Prevention Cloud with AV/AS & Gov US 4 Year 750-999 ETP-C-000999-USG4Y $ 181.08 $ 157.54 
FireEye Email Threat Prevention Cloud with AV/AS & Gov us 5 Year 750-999 ETP-C-000999-USGSY $ 226,35 $ 196.92 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 1 Vear 750-999 ETP-C-000999-USPlY s 52.43 $ 45.61 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 2 Vear 750-999 ETP-C-000999-USP2.Y $ 104.86 $ 91.23 
F/rel:ye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 3 Year 750-999 ETP-C-000999-USP3Y s 141.56 $ 123.16 
FireEve Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 4 Year 750-999 ETP-C-000999-USP4Y $ 188.75 $ 164.21 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 5 Year 7S0-999 ETP-C--000999-USPSY $ 235.94 $ 205.27 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 1,000-1999 ETP-C-001999-CAGl Y $ 45.62 $ 39.69 
FireEye Ema« Threat Prevention Cloud with AV/AS & Gov CA 2 Vear 1,000-1999 ETP-C-001999-CAG2Y $ 91-24 $ 79.38 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 1,000-1999 ETP-C-001999-CAG3Y $ 123.17 $ 107.16 
FireEye Email Threat Prevention Cloud with AV/A5 & Gov CA 4 Vear 1,000-1999 ETP-C-001999-CAG4V $ 164.23 $ 142.88 
FireEye Email Threat Prevention Ooud with AV/AS & Gov CA 5 Year 1,000-1999 ETP-C-001999-CAGSY $ 205.29 $ 178.60 
FlreEve Email Threat Prevention Cloud With AV/AS & Gov CA Plat Prio Plus 1 Vear 1,000-1999 ETP-C-001999-CAPl Y $ 47.55 $ 41.37 
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FireEye Email Threat Prevention aoud with AV/AS & Gov CA Plat Prio Plus 2 Year 1,000-1999 £TP-C-001999-cAP2Y $ 95.10 $ 82.74 

FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 3 Year 1,000-1999 ETP--C-001999-CAP3Y $ 128.39 $ 111.70 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prto Plus 4 Year 1,000-1999 ETP-C-001999--CAP4Y $ 171.18 $ 148.93 

FlreEve Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 5 Year 1,000--1999 ETP--C-001999-CAP5Y $ 213.98 $ 186.16 

FireEye Email Threat Prevention Cloud wfth A.V/AS & Plat Prio Plus Support 1 Year 1,000-1999 ID-C-001999·PPUY $ 47.55 $ 41.37 

FlreEye Email Threat Prevention Ooud with AV/AS & Plat Prlo Plus Support 2 Year 1,000-1999 ETP--C-001999·PPL2Y $ 95.10 $ 82.74 

FireEye Email Threat Prevention Cloud with A.V/AS & Plat Prlo Plus Support 3 Year 1,000--1999 ETP-C-001999-PPL3Y $ 128.39 $ 111.70 

FlreEye Email Threat Prevention aoud with AV/AS & Plat Prlo Plus SUJ'.)l>Ort 4 Year 1,000--1999 ETP--C-001999-PPL4Y $ 171.18 $ 148.93 

FlreEve Emall Threat Prevention Cloud with AV/AS & Plat Prio Plus Support S Vear 1,000·1999 ETP--C--001999-PPL5Y $ 213.98 $ 186.16 
FireEye Email Threat Prevention aoud with AV/AS & Platinum Support 1 Year 1,000--1999 ETP·C-001999-PTMlY $ 45.62 $ 39.69 
FireEye Email Threat Pr~tion Cloud with AV/AS 8t Platinum Supoort 2 Vear 1,000-1999 ETP-C-001999-PTM2Y $ 91.24 $ 79.38 
FireEye Email Threat Prevention Ooud with AV/AS & Platinum Suoport 3 Year 1,000-1999 fTP--C-001999-PTM3Y $ 123.17 $ 107.16 
FlreEye Email Threat Preveritlon Cloud with AV/AS & Platinum SUpport 4 Year 1,000-1999 ETP-C-001999-PTM4Y $ 164.23 $ 142.88 

FireEye Email Threat Prevention Ooud with A.V/AS & Platinum Suooort 5 Vear 1,000-1999 ETP--C-001999-PTM5Y $ 205.29 $ 178.60 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US 1 Vear 1,000-1999 ETP-C-001999-USG 1 Y $ 45.62 $ 39.69 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 1,000-1999 HP·C-001999-USG2Y $ 91.24 s 79,38 
FireEye Email 7hreat Prevention Cloud with AV/AS & Gov US 3 Year 1,000-1999 ETP--C-001999·USG3Y $ 123.17 $ 107.16 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US 4 Year 1,000-1999 ETP--C-001999-USG4Y $ 164.23 $ 142.88 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 1,000-1999 ETP--C-001999-USG5Y $ 205.29 $ 178.60 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 1 Year 1,000--1999 ETP-C-001999-USPlY $ 47.55 $ 41.37 
Fire Eye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 2 Vear 1,000-1999 ETP-C.001999-USP2Y $ 95.10 s 82.74 
FlteEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 3 Year 1,000-1999 ETP-C-001999-USP3Y $ 128.39 $ 111.70 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Year 1,000-1999 ETP--C-001999-USP4 V $ 171.18 s 148.93 
FlreEve Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 5 Year 1,000-1999 ETP-C-001999-USPSY s 213.98 $ 186.16 

Firefye Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 2,000-4999 ETP-C-004999-CAGlY $ 4153 $ 36.13 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 2,000-4999 ETP-C--004999-cAGlV $ 83.06 $ 72.26 
FireEve Email Threat Prevention Cloud with AV/AS & Gov CA 3 Vear 2,000-4999 ETP--C-004999-CAG3Y $ 112.13 s 97.SS 
Firefye Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 2,()00-4999 ETP-C-004999--cl\G4Y s 149.Sl s 130.07 

Fire Eye Email Threat Prevention Cloud with AV/AS & Gov CA 5 Vear 2,000-4999 ETP--C-004999-CAGSY $ 186.89 $ 162.59 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 1 Vear 2,Cl00-4999 ETP-C--004999-CAPl Y s 43.29 s 37.66 

Fire Eye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 2 Year 2,000-4999 ETP--C-004999-CAP2Y s 8658 s 75.32 
FireEye Email Threat Prevention Cloud with AV/ AS & Gov CA Plat Prlo Plus 3 Year 2,000-4999 ETP--C--004999-CAP3Y $ 116.88 s 101.69 
FlreEye Email Tllreat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 4 Year 2,000-4999 ETP-C-004999-CAP4Y s 155.84 $ 135.58 

FireEye Email Threat Prevention Cloud with A.V/AS & Gov CA Plat Prio Plus S Year 2,000-4999 ETP--C-004999-CAPSY $ 194.81 $ 169.48 

FlreEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 1 Year2,000-4999 ETP-C-004999-PPLl Y $ 43.29 $ 37.66 

FireEye em all Threat Prevention Cloud with AV/ AS & Pl3t Prlo Plus Support 2 Year 2,000-4999 ETP--C-004999-PPl2V $ 86.58 s 75.32 

FireEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 3 Year 2,000-4999 ETP--C-004999·PPL3Y s 116.88 s 101.69 
FlreEye Em all Threat Prevention Cloud with AV/ AS & Plat Prlo Plus Support 4 Year 2,000-4999 ETP-C-004999-PPL4 Y $ 155.84 $ 135.58 

FireEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support S Year2,000-4999 ETP--C-004999-P PLSY $ 194.81 s 169.48 

FlreEye Email Threat Pre\lention Cloud wlth AV/AS & Platinum 5uooort 1 Year 2,000-4999 ETP--C-004999-PTMl Y s 41.53 $ 36.13 

FireEye Email Threat Prevention Cloud with AV/AS & Platinum Support 2 Vear 2,000-4999 ETP-C-004999-PTM2V $ 83.06 s 72.26 

Fl1eEye Emal! Threat Prevention Cloud with AV/ AS & Platinum Supoort 3 Year 2,000-4999 ETP-C-004999-PTM3Y s 112.13 $ 97.55 

FireEye Email Threat Prevention Cloud with AV/AS & Platinum Support 4 Year 2,00()-4999 ETP--C--004999-PTM4Y $ 149.51 $ 130.07 

FireEye Emall Threat Prevention Cloud with AV/AS & Platinum Support S Year 2,000-4999 ETP--C-004999-PTMSY $ 186.89 s 162.59 

FireEye Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 2,000-4999 ETP--C-004999-USG lY $ 4153 $ 36.13 

FireEye Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 2,000-4999 ETP-C-004999-USGZY s 83.06 $ 72.26 

FlreEve Emarl Threat Prevention Cloud with AV/AS & Gov US 3 Year 2,Cl00--4999 ETP--C--004999-USG3Y $ 112.13 $ 97.S5 

FlreEve Email Threat Prevention Ooud with AV/AS & Gov US 4 Year 2,000-4999 ETP-C-004999-USG4Y $ 149.51 s 130.07 

FlreEye Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 2,000-4999 ETP-C-00499'}-USGSY s 186.89 s 162.59 
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FlreEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 1 Year 2,000-4999 ETP--C-004999-USPlY $ 43.29 $ 37.66 
FireEye Email "Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 2 Year 2,000-4999 ETP-C-004999-USP2Y $ 86.SS $ 75.32 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 3 Year 2,0D0-4999 ETP-C-004999-USP3Y $ 116.88 $ 101.69 

FireEye £man Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Year 2,00D-4999 ETP-C-004999-USP4Y $ 155.84 $ 135.5& 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus s Vear 2,000-4999 ETP-C-004999-USP5Y $ 194.81 $ 169.48 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 5,000-9999 ETP-C-009999-CAGlY $ 39,22 $ 34.12 

FireEye Emaff Threat Prevention Cloud with AV/AS & Gov CA 2 Year 5,000-9999 ETP-C--009999-CAG2V $ 78.44 $ 68.24 

FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 5,000-9999 ETP-C-009999-CAG3Y $ 105.89 $ 92.12 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 5,000-9999 ETP-C-009999-CAG4Y $ 141.19 $ 122.84 

FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA S Year 5,000-9999 ETP-G-009999-CAGSY $ 176.49 $ 153.5S 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 1 Year 5,000-9999 ETP-C-009999-CAPlY s 40.88 s 35.57 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 2 Year 5,000-9999 ETP-C-009999-CAP2Y $ 81.76 $ 71.13 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Yeiilr 5,000-9999 ETP-C-009999-cAP3Y s 110.38 s 96.03 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 4 Year 5,000-9999 ETP-C-009999-CAP4Y $ 147,17 $ 128.04 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 5 Vear 5,000-9999 ETP-C-009999-CAPSY s 183.96 $ 160.0S 

FireEye Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 1 Vear 5,000-9999 ETP-C-009999-PPll Y $ 40.88 $ 35.57 

FireEve Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 2 Year 5,000-9999 ETP-C-009999-PPUY $ 81.76 s 71.13 

FlreEye Emall Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 3 Year 5,Q00.9999 ETP·C-009999-PPL3Y $ 110.38 s 96.03 
FireEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 4 Year S,000-9999 ETP·C-009999-PPL4Y s 147.17 s 128.04 
FlreEye Email Threat Prevention Ooud with AV/AS & Plat Prio Plus Support 5 Year 5,000-9999 ETP-C-009999-PPLSY $ 183.96 $ 160.0S 

FireEye Emal! Threat Prevention Cloud with AV/AS & Platinum Support 1 Year 5,000-9999 ETP-C-009999-PTMlY $ 39.22 s 34.12 
FireEve Email Threat Prevention Cloud with AV/AS & Platinum Support 2 Vear 5,000-9999 ETP-C-009999-PTMZY $ 78.44 $ 68.24 
FireEye Email Threat Prevention Cloud with AV/AS & Platinum SUpport 3 Year 5,000-9999 ETP--C-009999-PTM3V s 105.89 s 92.12 
l'lreEye Email Threat Prevention Cloud with AV/AS & Platinum Support 4 Year 5,000-9999 ETP·-C-009999-PTM4Y $ 141.19 $ 122.84 
FireEye Email Threat Prevention Cloud with AV/AS & Platinum Support 5 Year 5,000-9999 ETP-C-009999-PTMSY $ 176.49 $ 153.5S 

FireEye Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 5,000-9999 ETP-C-009999-USGtY s 39.22 $ 34.12 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 5,000-9999 ETP-C-009999-USG2Y $ 78.44 $ 68.24 
FireEye Email Threat Prevention Cloud with AV//l,S & Gov US 3 Year 5,000-9999 ETP-C-009999-USG3Y $ 105.89 $ 92.12 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US 4 Vear 5,000-9999 ETP-C-009999-USG4Y $ 141.19 s 122.84 
FireEye Email Threat Prevention Cloud with AV//l,S & Gov US 5 Year 5,000-9999 ETP-C-009999-USGSY s 176.49 s 153.55 
FireEve Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 1 Year 5,000-9999 ETP-C-009999-USPlY s 40.88 s 35.57 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 2 Year 5,000-9999 ETP-C-009999-USP2Y $ 81.76 $ 71.13 
FlreEye Email Threat Prevention Cloud with AV//l,S & Gov us Plat Prio Plus 3 Year 5,000-9999 ETP-C-009999-USP3Y $ 110.38 $ 96.03 

FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Year 5,000-9999 ETP-C-009999-USP4Y $ 147.17 s 128.04 

FireEye Email Threat Prevention aoud with AV/AS & Gov us Plat Prio Plus 5 Year 5,000-9999 ETP-C-009999-USP5Y $ 183,96 $ 160,05 

FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 10,000-19999 ETP-C-019999-CAGtY s 32.81 s 28.54 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 10,000-19999 ETP-C-019999-<:AG2Y $ 65.62 $ 57.09 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 10,000-19999 ETP-C-019999-CAG3Y $ 88.59 s 77.07 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 10,000-19999 ETP-C-019999-CAG4Y $ US.12 $ 102.76 

FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA 5 Year 10,000-19999 ETP-C-019999-CAG5Y $ 147.65 s 128.46 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 1 Year 10,000-19999 ETP-C-019999-CAPl Y $ 34.20 $ 29.75 

FireEye !:mail Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 2 Year 10,000-19999 ETP-C-019999-cAP2Y s 68.40 s 59.51 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Year 10,000-19999 ETP-C-019999-CAP3Y $ 92.34 $ 80.34 

FlreEye Email Threat Prevention Cloud with AV /AS & Gov CA Plat Prio Plus 4 Year 10,000-19999 ETP-C-019999-CAP4Y $ 123.12 $ 107.11 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 5 Year 10,000-19999 ETP-C-019999-CAP5Y $ 153.90 $ 133.89 
FlreEye Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 1 Year 10,000-19999 ETP-C-019999-PPLl Y $ 34.20 $ 29.75 

FireEye Emall Threat Prevention Cloud with AV/AS & Plat Prio Pfus Support 2 Year 10,000-19999 ETP-C-019999-PPL2Y s 68.40 s 59.Sl 
FlreEye Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 3 Vear 10,000-19999 ETJ>-C-019999-PPL3Y $ 92.34 s 80.34 

FlreEye Email Threat Prevention Ooud with AV/AS & Plat Prio Plus Support 4 Year 10,000-19999 ETP-C-019999-PPL4Y s 123.12 $ 107.11 
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FlreEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 5 Year 10,000-19999 ETP-<:-019999-PPt5Y $ 153.90 $ 133.89 
FireEve Email Threat Prevention Cloud with AV/AS & Platinum Supp<>rt 1 Year 10,000-19999 ETP-C-019999-PTMl Y $ 32.81 $ 28.S4 
FireEve Email Threat PreventiOn Cloud with AV/AS & Platiflum Support 2 Year 10,000-19999 ETP-C--019999-P1'M2Y $ 65.62 $ 57,09 
FlreEye Email Threat Prevention Ooud with AV/AS & Platinum Supoort 3 Vear 10,000-19999 ETP-C-019999-PTM3Y $ 88.59 $ 77.07 
FireEve Email Threat Prevention Cloud with AV/AS & Platinum Suooort 4 Year 10,000-19999 ETP-<:-019999-PTM4V $ 118.12 $ 102.76 
FlreEve Email Threat Prevention Cloud with AV/P-5 & Platinum Suppon S Year 10,000-19999 ETP-C-019999-PTMSY $ 147.65 $ 128.46 
FireEye Email Threat Prevention Ooud with AV/AS & Gov US 1 Vear 10,000-19999 ETP-C-019999-USG lY $ 32,81 $ 28.S4 
FlreEye Em.1il Threat Prevention Cloud with AV/AS & Gov US 2 Year 10,000-19999 ETP-<:-019999-USG2Y $ 65.62 $ 57.09 
FireEve Email Threat Prevention Cloud with AIJ/l>S & Gov US 3 Year 10,000-19!}99 ETI'-C-019999-USG3Y $ 88.59 $ 77.07 
FlreEve Emall Threat Prevention Cloud with AV/AS & Gov US 4 Year 10,000-19999 ETP-C-019999-USG4Y $ 118.12 $ 102.76 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 10,000-19999 ETP-C-019999-USG5Y s 147.65 s 128.46 
FireEve Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 1 Year 10,000-19999 ETP-C-019999-USPlY $ 34.20 $ 29.75 
FireEve Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 2 Year 10,000-19999 ETP-C-019999-USP2Y s 68.40 s 59.51 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 3 Year 10,000-19999 ETP-C-019999-USP3Y s 92.34 $ 80.34 
FlfeE'(e Email Threat Prevention Cloud with AV/AS & Gov US Plat PriO Plus 4 Year 10,000-19999 ETP-C-019999-USP4 Y s 123.12 .$ 107.11 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 5 Vear 10,000-19999 ETP-C-019999-USPSY s 153.90 s 133.89 
FireEve Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 20,000-49999 ETP-C-049999-CAGlY $ 30.10 $ 26.19 
FireEye Email Threat Prevention Cloud wllh AV/AS & Gov CA 2 Year20,000-49999 ETP-C-049999-CAG2Y $ 60.20 s 52.37 
FireEve Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 20,000-49999 ETP-C-049999-CAG3Y $ 81.27 $ 70.70 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 20,000-49999 ETP-C-049999-CAG4Y s 108.36 s 94.27 
FireE'(e Email Threat Prevention Cloud w·lth AV/M & Gov CA :S Year 20,000-49999 ETP-<:-049999-CAG5Y s 135.45 s 117.M 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus l Year 20,000-49999 ETP-C-049999-CAPl V $ 31.38 $ 27.30 
FireEye Email Threat Prevention Cloud with AV/A5 & Gov CA Plat Prio Plus 2 Year 20,000-49999 ETP-C-049999-cAPlY s 62.76 s 54.60 
flreEve Email Threat Prevention Cloud with AV/A5 & Gov CA Plat Prio Plus 3 Vear 20,000-49999 ETP-C-049999-CAP3Y s 84.73 $ 73.72 
FireEve Email Threat Prevention Cloud with AV/A5 & Gov CA Plat Prio Plus 4 Year 20,000-49999 ETP-C-049999-CA P4 V s 112.97 s 98.28 
FlreEye Ema II Threat Prevention Cloud with AV/A5 & Gov CA Plat Prio Plus 5 Vear 20,000-49999 ETP-C-049999-CAPSY s 141.21 $ 122.85 
fireEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 1 Vear 20,000-49999 ETP-C-049999-P Pll Y s 31.38 s 27.30 
FlreEye Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus support 2 Year 20,000-49999 ETP-C-049999-PPL2Y $ 62.76 .$ 54.60 
FireEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 3 Year 20,000-49999 ETP-C-049999-PPL3V s 84.73 s 73.72 
FireEye Email Threat Prevention Ooud with AV/AS & Plat Prio Plus support4 Year 20,000-49999 ETP-C-049999-PPL4Y $ 112.97 $ 98.28 
FireEye Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Supports Year 20,000-49999 ETP-C-049999-PPLSY $ 141.21 s 122.85 
FireEye Email Threat Prevention Cloud with AV/AS & Platinum Support 1 Year 20,000-49999 ETP-C-049999-PTMl Y $ 30.10 $ 26.19 
FlreEye Email Threat Prevention Cloud with AV/A5 & Platinum Support 2 Year 20,000-49999 ETP-C-049999-PTM2Y s 60.20 $ 52.37 
FireEye Email Threat Prevention Cloud with AV/AS & Platinum St.lpport 3 Year 20,000-49999 ETP-C-049999-PTM3Y s 81.27 $ 70.70 
FlreEye Email Threat Prevention Cloud with AV/AS & Platinum Support 4 Year 20,000-49999 ETP-C-049999-PTM4V $ 108.36 $ 94.27 
FireEye Email Threat Prevention aoud with AV/AS & Plallnum Supp0rt 5 Year 20,000-49999 ETP-C-049999-PTMSY $ 1.35.45 s 117.84 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 20,000-49999 ETP-C-049999-USGlY s 30.10 s 26.19 

FlreEye Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 20,000-49999 ETP-C-049999-USG2V $ 60.20 $ 52.37 
FireEye Email Threat Prevention Cloud with AV/AS & Gov us 3 Year 20,000-49999 ETP-C-049999-USG3Y s 81.27 s 70.70 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US 4 Year 20,000-49999 ETP-C-049999-USG4Y $ 108.36 s 94.27 
FireEye Emall Threat Prevention Cloud with AV/AS & Gov US 5 Year 20,000-49999 ETP-C-049999-USG5Y s 135.45 s 117.84 

FlreEye Email Threat Prevention Cloud with AV/AS & Gov us Plat Prio Plus 1 Year20,000-49999 ETP-C-049999-USPl Y $ 31.38 $ 27.30 

FireEye Email Threat Prevention doud with AV/AS & Gov US Plat Prio Plus 2 Year 20,000-49999 ETP-C-049999-lJSP2Y s 62.76 $ 54.60 

FlreEve Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 3 Year 20,000-49999 ETP-C.-049999-USP3Y $ 84.73 s 73.72 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Year 20,000-49999 ETP-C-049999-USP4Y $ 112.97 s 98.28 
FlreEye Emafl Threat Prevention Cloud with AV/AS & Gov us Plat Prio Plus 5 Year 20,000-49999 ETP-C-049999-USPSY $ 141.21 $ 122.85 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 50,000-74999 ITP-C.-074999-CAGiV $ 27.55 $ B.97 

FireE~ Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year S0,000-74999 ETP-C-074999-cAG2Y s S5.10 s 47.94 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 50,000-74999 ETP-C-074999-CAG3Y $ 74.39 $ 64.72 
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FlreEye Email Threat Prevention CIO\Jd with AV/AS & Gov CA 4 Year 50,000-74999 ETI'-C--074999-CAG4Y s 99.18 $ 86.29 

FireEye Email Threat Pre1rention doud with AV/AS & Gov CA 5 Year 50,000-74999 ETP· C--074999--CAGSY $ 123.98 $ 107.86 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prto Plus 1 Year 50,000-74999 ETP·C-074999-CAPlY $ 28.72 $ 24.99 

FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 2 Year S0,000-74999 ETP-C-074999-CAP2Y $ 57.44 s 49.97 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prto Plus 3 Year 50,000-74999 ETP-C-074999-CAP3Y s 77,54 $ 67A6 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 4 Yeilr 50,000-74999 ETP-C-074999-CAP4Y $ 103.39 $ 89.95 

FireEye Email Threat Preventio11 Cloud with AV/AS & Gov CA Plat Prto Plus 5 Year 50,000-74999 ETP-C-074999-CAP5Y $ U9.24 s 112.44 

FireEye Email Threat Prevention Cloud with AV/AS& Plat Prio Plus Support 1 Year 50,000.74999 ETP-C..074999-PPLl Y $ 28.72 $ 24.99 

FireEye Email Threat Preventio11 Cloud with AV/AS & Plat Prio Plus Support 2 Vear 50,000..74999 ETT>·C-074999-PPL2Y $ S7.44 $ 49.97 

FlreEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Sopport 3 Year 50,000.74999 ETP-C-074999-PPL3Y $ n.s4 $ 67.46 

FireEye Emall Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 4 Year50,000..74999 ETP·C-074999·PPL4Y $ 103.39 $ 89.95 

FireEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support S Year 50,000-74999 ETP·C-074999-PPLSY $ 129.24 $ 112.44 

FireEye Email Threat Prevention doud with AV/AS & Platinum Support 1 Year 50,000-74999 ETP-C-074999-PTMiY $ 27.55 $ 23.97 

FlreEye Email Threat Prevention Cloud with AV/AS & Platinum Support 2 Year S0,000-74999 ETP-C--074999-PTM2Y $ 55.10 $ 47.94 

FireEye Email Threat Prevention Cloud with AV/AS & Platinum Support 3 Vear 50,000-74999 ETP·C-074999-PTM3V $ 74.39 s 64.72 
FireEye Email Threat Prevention Cloud with AV/lo & Platinum Support 4 Year 50,000..74999 ETP-C-074999-PTM4Y s 99.18 $ 86.29 

FireEye · Email Threat Prevention Cloud with AV/AS & Platinum Support 5 Year 50,000-74999 ETP·C-074999-PTMSY $ 123.98 s 107.86 

FireEye Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 50,000-74999 ETP-C-074999-llSGlY $ 27.55 $ 23.97 

FireEye Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 50,000-74999 ETP-C-074999-USG2Y $ SS.10 $ 47.94 

FireEye Emal! Threat Prevention Cloud with AV/AS & Gov US 3 Year 50,000-74999 ETP·C-074999-USG3V $ 74.39 $ 64.72 

FireEye Email Threat Prevention Cloud with AV/AS & Gov US 4 Year 50,000-74999 ETP-C-074999·USG4Y $ 99.18 $ 86.29 

FireEre Email Threat Prevention Ooud with AV/AS & Gov US 5 Vear 50,000-74999 ETP•C-074999-USG5Y $ 123.98 $ 107.86 

Flrel:ye Email Threat Prevention CID1Jd with AV/AS & Gov US Plat Prio Plus 1 Year S0,000-74999 ETP-C-074999-USPl Y $ 28.72 $ 24.99 

FireEve Email Th~at Prevention Cloud with AV/AS & Gov us Plat Prio Plus 2 Year 50,00Q..74999 ETP-C-074999-USP2Y $ 57.44 $ 49.97 

FlreEye Emall Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 3 Year S0,000-74999 ETP-C-074999·USP3Y $ 77.54 $ 67.46 

FireEye Email Threat Prevention Cloud with AV/AS & Gov us Plat Prio Plus 4 Year S0,000-74999 ETP-C-074999-USP4Y $ 103.39 $ 89.95 

FlreEve Email Thr!!ilt Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 5 Year SO,OQ0..74999 ETP-C-074999-USPSY $ 129.24 $ lU.44 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 75,000-99999 ETP-C--099999-CAG1Y s 24.44 $ 21.26 

FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 75,000-99999 ETP-C-099999-CAG2Y $ 48.88 $ 42.53 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year7S,000·99999 ETP-C-099999-CAG3Y $ 65.99 $ 57.41 

FireEve Email Threat Prevention Cloud with AV/P-S & Gov CA 4 Year 75,000-99999 ETP-C-099999-CAG4Y $ 87.98 s 76.54 

FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA S Year 75,000-99999 ETP-C-099999-CAGSY $ 109.98 $ 95.68 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prto Plus 1 Year 75,000..99999 ETP-C-099999-CAPl Y $ 25.48 s 22.17 
FireEye Email Threat PreventiOn Cloud with AV/AS & Gov CA Plat Prio Plus 2 Year 75,000-99999 ETP-C-099999-CAP2Y $ 50.96 $ 44.34 

FireEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prto Plus 3 Year 75,000-99999 ETP-C-099999-CAP3Y $ 68.80 $ 59.86 

FireEve Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 4 Year 75,000-99999 ETP-C-099999·CAP4Y $ 91.73 s 79.81 

FireEve Emall Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus S Year 75,000-99999 HP-C-099999-CAP5Y $ 114.66 $ 99.75 

FlreEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 1 Year 75,00Q..99999 ETP-C-099999-PPU Y $ 25.48 s 22.17 

FireEye Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 2 Year 75,000-99999 ETP-C-099999-PPUY s 50.96 $ 44.34 
FireEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 3 Year 75,000-99999 ETP-C-099999·PPL3Y $ 68.80 $ 59.86 

FireEve Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 4 Year 75,000-99999 En>-C-099999-PPL4Y $ 91,73 $ 79.81 

FlraEye Em,111 Threat Prevention Cloud with AV/AS & Plat Prio Plus Support S Year 75,00Q..99999 ETP-C-099999-PPLSY $ 114.66 $ 99.75 

FireEye Email Threat Prevention Cloud with AV/AS & Platinum Support 1 Year 75,ll00-99999 ETP-C-099999-PTMlY $ 24.44 $ 21.26 

FiraEve Email Threat Prevention Cloud with AV/AS & Platinum Support 2 Year 75,000-99999 ETP-C-099999-PTM2Y $ 48.88 $ 42.53 

FireEye Email Threat Prevention Cloud with AV/AS & Platinum Support 3 Vear75,0Q0..99999 ETP-C·099999-PTM3Y $ 6S.99 $ 57.41 

FlreEye Email Threat Prevention Cloud with AV/AS & Platinum Support 4 Year 75,000-99999 fTP-C-099999.PlM4Y $ 87.98 $ 76.54 

FireEye Email Threat Prevention Cloud with AV/AS & Platinum Support 5 Year 75,000-99999 ETP-C-099999-PTMSY s 109.98 $ 95.68 

FlraEye Emall Threat Prevention Cloud with AV/AS & Gov US 1 Year 75,000-99999 ETP-C-099999-USGlY $ 24.44 $ 21.26 

FireEye Email Threat Prevention Cloud with AV/AS & Gov US 2 Year75,000-99999 ETP-C-099999-USG2Y $ 48.88 $ 42.53 
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FlreEve Email Threat Prevention aoud with AV/AS & Gov US 3 Year 75,000-99999 ETP-C--099999-USG3V s 65.99 $ 57.41 
FireEye Emall Threat Prevent"1on Cloud with AV/AS & Gov US 4 Year 75,000-99999 ETP-C--099999-USG4Y $ 87.98 s 76.54 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 75,000-99999 ETP.C--099999-U5G5Y $ 109.98 s 95.68 
flreEve Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 1 Year 75,000-99999 ETP-C-099999-USPl Y s 25.48 s 22.17 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 2 Year 75,000-99999 ETP-C--099999-USP2Y s 50.96 s 44.34 
flreEve Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 3 Year75,000-99999 ETP•C·099999-USP3Y $ 68.80 $ 59.86 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Year 75,000-99999 ETP.C--099999-U SP4 Y $ 91.73 s 79.81 
fireEve Email Threat Prevention Ooud with AV/AS & GOv US Plat Prlo Plus S Year 75,000-99999 ETP-C-099999-USP5Y $ 114.66 $ 99.75 
FireEve Emal! Threat Prevention Cloud with AV/AS & Gov CA 1 Year 100,000-199999 ETP-C-199999-cAGlY s 20.84 $ 18.13 
FireEye Email Threat Prevention CIO\ld with AV/AS & Gov CA 2 Year 100,000-199999 ETP-C-199999.CAG2Y $ 41.68 $ 36.26 
FlreEve Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 100,000-199999 ETP-C-199999-cAG3Y $ 56.27 $ 48.95 
FireEye EmaU Threat Prevention Cloud with AV/AS & Gov CA 4 Year 100,000-199999 ETP-C-199999.cAG4Y s 75.02 $ 65.27 
FlreEve Email Threat Prevention Cloud with AV/AS & Gov CA 5 Year 100,000-199999 ETP-C-199999-cAGSY $ 93.78 $ 81.59 
FireEye Email Threat Prevention Cloud with AV/f>S & Gov CA Plat Prio Plus 1 Year 100,000-199999 ETP-C-199999-cAPl Y s 21.72 s 18.90 
FlreEve Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 2 Year 100,000-199999 ETP-C-199999-CAP2Y $ 43.44 $ 37.79 
FireEve Email Threat Prevention Cloud with A.V/AS & Gov CA Plat Prio Plus 3 Year 100,000-199999 ETP-C• 199999-cAP3Y $ 58.64 $ 51.02 
FlreEve Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prfo Plus 4 Year 100,000-199999 ETP-C-199999-CAP4Y s 78.19 $ 68.03 
FireEve Email Tllreat Prevention Cloud with A.1//AS & Gov CA Plat Prlo Plus 5 Yea, 100,000-19999'3 ETP-C-199999-cAPSY $ 97.74 $ 85.03 
FlreEye Email Threat Prevention Ooud with AV/AS & Plat Prlo Plus Support 1 Year 100,000-199999 ETP-C-199999-PPLlY $ 21.72 s 18.90 
FlreEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 2. Year 100,000-199999 ETI>-C-199999-PP\.2Y $ 43.44 $ 37.79 
FireEye Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 3 Year 100,000-199999 ETP-C-199999-PPL3Y $ 58.64 $ 51.02 
FlreEve Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 4 Year 100,000-199999 ETP-C-199999-PPL4Y $ 78.19 $ 68.03 
FireEye email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 5 Year 100,000-199999 ETP-C-199999-PPLSY s 97.74 $ 85.03 
FlreEve Email Threat Preventlori Cloud with AV/AS & Platlnum Support 1 Year 100,000-199999 ETP-C-199999-PTMlY $ 20.84 $ 18.13 
FireEye Emal! Threat Prevention Cloud with AV/AS & Platinum Support 2 Year 100,000-199999 ETP-C-199999-PTM2Y $ 41.68 s 36.26 
FlreEye Email Threat Prevention Cloud with AV/AS & Platinum Support 3 Year 100,000-199999 ETP-C-199999-PTM:!.'I' $ 56.27 $ 48.95 
FlreEye Emal! Threat Prevention Cloud with AV/AS & Platinum Support 4 Year 100,000-199999 ETP-C-199999-PTM4Y $ 75.02 s 6S.27 
FireEve Email Threat Prevention aoud with AV/AS & Platinum Sunnort 5 Year 100,000-199999 ETP-C-199999-PTMSY $ 93.78 s 81.59 
FfreEye Email Threat Prevention Cloud wlth AV/AS & Gov US 1 Year 100,000-199999 ETP-C-199999-USG lY $ 20.84 s 18.13 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 100,00Q..199999 ETP-C-199999-USG2Y s 41.68 $ 36.26 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US 3 Year 100,000-199999 ETP-C-199999-USG3Y $ 56.27 s 48.95 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US 4 Year 100,000-199999 ETP-C-199999·USG4Y $ 75.02 s 6S.27 
FireEve Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 100,000-199999 ETP-C-199999-USGSY $ 93.78 $ 81.59 
Fire Eye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 1 Year 100,000-199999 ETP-C-199999-USPlY $ 21.72 s 18.90 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 2 Year 100,000-199999 ETP-C-199999-USP2Y $ 43,44 s 37.79 
FireEve Email Threat Prevention Ooud with AV/AS & Gov US Plat Prio Plus 3 Year 100,000-199999 ETP-C-199999-USP3Y $ 58.64 $ 51.02 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 4 Year 100,000-199999 ETP-C-199999-USP4Y $ 78.19 s 68.03 
FireEve Emal! Threat Prevention Cloud with AV/AS & Gov US Plat Prfo Plus 5 Year 100,000-199999 ETP-C-199999-USPSY $ 97.74 s 85.03 
F1reEye Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 200,000+ ETP-C-2()()()00+0.Gl Y $ 19.50 $ 16.97 
FrreEve Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 200,000+ ETP-C-200000+CAG2Y s 39.00 $ 33.93 
FireEye Ernail Threat Preventlon Cloud with AV/AS & Gov CA 3 Year 200,000+ ETP-C-20000D-+<:AG3Y $ 52.65 s 45.81 
FlreEye Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 200,000+ ETP-C-200000+CAG4V s 70.20 s 61,07 
FireEye Email Threat Prevention Cloud with AV/AS & Gov CA 5 Year 200,000+ ETP-C-200000+CAG5Y s 87.75 $ 76.34 
FireEve Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 1 Year 200,000+ ETP-C-200000+CAP lY $ 20.33 s 17.69 
F\reEye Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 2 Year 200,000+ ETP-C-200000+CAP2Y s 40.66 $ 35.37 
FlreEve Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Year 200,000+ ETP-C-200000+CAP3Y s 54.89 $ 47.75 
F\reEve Email Threat Prevention Ooud with AV/AS & Gov CA Plat Mo Plus 4 Year 200,000+ ETP-C-200000+CAP4Y $ 73.19 $ 63.68 
FireEve Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 5 Year 200,000+ ETP-C-200000+CAP5Y $ 91.49 $ 79.60 
FireEve Email Threat Prevention Ooud with AV/AS & Plat Prio Plus support 1 Year 200,000+ ETP-C-200000+PPL1Y $ 20.33 $ 17.69 
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FlreEye Email Threat Prevention Cloud with AV/l>S & Plat Prlo Plus Support 2 Year 200,000+ ETP-C-200000+PPL2V s 40.66 $ 35.37 

FireEve Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Suop<>rt 3 Vear 200,000+ ETP-C-200000+PPl3Y $ 54.89 $ 47.75 
FlreEye Emall Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 4 Year 200,ooo+ ETP-C·200000+PPL4Y $ 73.19 $ 63.68 
FireEye Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 5 Year 200,000+ ETP-C-200000+PP LSY $ 91.49 $ 79.60 

FlreEye Email Threat Prevention Cloud with AV/AS & Platinum Suooort 1 Year 200,000+ ETP-C-200000+PTM1Y $ 19.50 $ 16.97 
FireEye Email Threat Prevention Cloud with AV/AS & Platinum Support 2 Year 200,000+ ETP-C-200000+PTM2Y $ 39.00 $ 33.93 

FlreEye Emall Threat Prevention Cloud with AV/AS & Platinum Support 3 Year 200,000+ ETP-C-200000+PTM3Y $ 52.65 $ 45.81 

FireEye Email Threat Prevention Cloud with AV/AS & Platinum Support 4 Year 200,000+ ETP-C-200000+PTM4Y $ 70.20 s 61.07 
FlreEye Email Threat Prevention Cloud with AV/AS & Platlnum Support 5 Vear 200,000+ ETP-C-200000+PTMSY $ 87.75 $ 76.34 

FireEye Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 200,000+ ETP-C-200000+USG1Y s 19.50 $ 16.97 

flreEye Email Threat Prevention Cloud with AV/AS & Gov us 2 Year 200,000+ ETP-C-200000+USG2Y $ 39.00 $ 33.93 

FireEye Email Threat Prevention Cloud with AV/AS & Gov US 3 Vear 200,000+ ETP-C-200000+USG3Y $ 52.65 $ 45.81 
FireEye Ema/I Threat Prevention Cloud with AV/AS & Gov US 4 Year 200,000+ ETP-C-200000+USG4Y $ 70.20 $ 61.07 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 200,ooo+ ET P-C-200000+USGSY $ 87.75 $ 76.34 

FireEve Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus l Year 200,000+ ETP-C-200000+USP1Y $ 20.33 $ 17.69 
fireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 2 Year 200,ClOO+ ETP-C-200000+USP2Y $ 40.66 $ 35.37 

FireEve Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 3 Year 200,000+ ETP-C-200000+USP3Y $ 54.89 $ 47.75 
FireEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Year 200,000+ ETP-C-2000()()4USP4Y $ 73.19 $ 63.68 
F!reEye Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 5 Year 200,000+ ETP-C-200000+USP5Y $ 91.49 $ 79.60 
FlreEye EVl Email Threat Prevention EVL-EC-ETP $ - $ -
FireEye EVL AV/AS Add-on for ETP Cloud with AV/AS EVL-EC-ETP-A $ - $ -
FireEye EVL Email Threat Prevention Cloud with AV/AS EVL-EC-ETP-C $ $ -
FireEye Renewal-Email Threat Prevention, Platinum Support 1 Year 1-249 RN-ETP-000249-PTMl Y $ 58.32 $ 50.74 

FireEye Renewal-Email Threat Prevention, Platinum Support 3 Year 1-249 RN-ETP-000249-PTM3Y $ 157.46 $ 136.99 
FlreEye Renewal-Email Threat Prevention, Platinum Support 4 Year 1-249 RN-ETP-000249-PTM4V $ 209.95 $ 182.66 

FireEve Renewal-Emal! Threat Prl!Ventlon, Platinum Support 5 Year 1-249 RN-ETP-000249-PTMSY $ 262.44 $ 228.32 
FlreEye Renewal-Email Threat Prevention, Government US 1 Year 1-249 RN-ETP-000249-USGl Y $ 58.32 $ 50.74 

FireEye · Renewal-Email Threat Prevention, Govemment us 3 Vear 1-249 RN-ETP-000249-USG3Y $ 1S7.46 s 136.99 
FlreEye Renewal-Email Threat Prevention, Government US 4 Year 1-249 RN-ETP-000249-USG4Y $ 209.95 $ 182.66 

FireEve Renewal-Email Threat Prevention, Government US 5 Year 1-249 RN-ETP-000249-USG5Y $ 262.44 $ 228.32 
FlreEye Renewal-Email Threat Prevention, Platinum Support 1 Year 25G-499 RN-ETP-000499-PTMl V s 48,15 $ 41.89 
FireEye Renewal-Email Threat Prevention, Platinum Support 3 Year 250-499 RN-ETP-000499-PTM3Y $ 130.01 $ 113.11 

flreEve Renewal-Email Threat Prevention, Platinum Suoport 4 Year 2SG-499 RN-ETP-000499-PTM4Y $ 173.34 $ 150.81 

FireEye Renewal-Email Threat Prevention, Platinum Support 5 Year 250-499 RN-ETP--000499-PTMSY s 216.68 $ 188.51 

FlreEye Renewal-Email Threat Prevention, Government US 1 Year 25Q-499 RN-ETP-000499-USGl Y $ 48.1S $ 41.89 
fireEye Renewal-Email Threat Prevention, Government US 3 Year 250-499 RN-ETP-000499-USG3'( $ 130.01 s 113.ll 
FlreEye Renewal-Emal) Threat PreventiOn, Government US 4 Vear 25()-499 RN-ETP-000499-USG4V $ 173.34 $ 150.81 

FireEye Renewal-Email Threat Prevention, Government US 5 Year 25D-499 RN-ETP-000499-USGSY $ 216.68 $ 188.51 

FireEye Renewal-Email Threat Prevention, Platinum Support 1 Year 500-749 RN-ETP-000749-PTMlY $ 41.30 $ 35.93 

FireEye Renewal-Email Threat Prevention, Platinum Support 3 Vear 500-749 RN-ETP-000749-PTM3Y $ 111.51 $ 97.01 

FireEye Renewal-Email Threat Prevention, Platinum Support 4 Year 500-749 RN-ETP-000749-PTM4Y $ 148.68 $ 129.35 

FireEye Renewal-Email Threat Prevention, Platinum Supoort 5 Year 500-749 R~ETP-000749-PTMSY s 185.85 $ 161.69 

F!reEye Renewal-Email Threat Prevention, Government US 1 Year 500-749 RN-ETP-000749-USGl Y $ 41.30 $ 35.93 

FireEye Renewal-Email Threat Prevention, Government US 3 Year 500-749 RN-ETP-000749-USG3V $ 111.51 $ 97.01 

FlreEye Renl!Wal-Email Threat Prevention, Government US4 Year 500-749 RN-l:TP-000749-U5G4Y $ 148.68 s 129.35 

FireEye Renewal-Emall Threat Prevention, Government USS Year S00-749 RN-ETP-000749-USGSY $ 185.85 $ 161.69 

FireEye Renewal-Emal! Threat Prevention, Platinum Support 1 Year 750-999 RN-ETP-000999-PTM 1 Y s 34.69 $ 30.18 
Hrefyl! Renewal-Email Threat Prevention, Platinum Support 3 Year 750-999 RN-ETP-000999-PTM3Y $ 93.66 $ 81.48 
FireEye Renewal-Email Threat Prevention, Platinum Support 4 Year 750-999 RN-ETP--000999-PTM4Y $ 124.88 s 108.65 

DocuSign Envelope ID: 1DF3B798-DA8F-49C7-BC71-5EFD3C99024F



FlreEye> Renewal-Email Threat Prevention, Platlnum Support 5 Year 750·999 RN--ETP--000999-PTMSY $ 156.11 s 135.82 
FireEye ReMwal-Email Threat PreYE!ntlon, Government US 1 Ye>ar 750-999 RN-ETP-000999--USGl Y s 34.69 $ 30.18 
FlreEye Re>newal-Emall Threat Prevention, Government US 3 Year 750--999 RN-ETP-000999-USG3Y $ 93.66 $ 81.48 
FireEye Renewal-Email Threat Prevention, Government US 4 Year 750--999 RN-ETP-000999-USG4Y $ 124.88 $ 108.6S 
FlreEye Renewal-Email Threat Prevention, Government US 5 Year 750--999 RN-ETP-000999-USGS Y $ 156.11 $ 135.82 
FlreEye Renewal-Email Threat Prevention, Platinum Support 1 Year 1,000-1999 RN-ETP-001999-PTMl Y $ 31.46 $ 27.37 
Firefye Renewal-Email Threat Prevention, Platinum Support 3 Year 1,000-1999 RW-ETP-001999-PTM3Y $ 84.94 $ 73.90 
FlreEve Renewal-Emall Threat Prl!VE!ntion, Platinum Support 4 Year 1,000-1999 RN-ETP-001999-PTM4Y $ 113.26 s 98.54 
FireEye Renewal-Email Threat Prevention, Platinum Support 5 Year 1,000-1999 RN-ETP-001999-PTMSV s 141.57 $ 123.17 
FlreEye Renewal-Email Threat Prl!VE!ntion, Government US l Year 1,000--1999 RN-ETP-001999-USGlY $ 31.46 s 27.37 
FireEye Renewal-Emal! Threat Prevention, Government US 3 Year 1,000-1999 RN-ETP-001999-USG3Y s 84.94 $ 73.90 
FlreEye Renewal-Email Threat Prevention, Government US 4 Year 1,000-1999 RN-ETP-001999-USG4Y $ 113.26 s 9854 
FireEye Renewal-Email Threat Prevention, Government US 5 Year 1,000-1999 RN-ETP-001999-USGSY $ 141.57 $ 123.17 
FireEye Renewal-Email Threat Prevention, Platinum Support 1 Year 2,000--4999 RN-ETP-004999-PTMl Y s 28.64 s 24.92 
FlreEve Renewal-Ema\! Threat Prevention, Platinum Support 3 Year 2,0Q0-4999 RN-ETP-004999-PTM3Y $ 77.33 s 67.28 
FireEye Renewal-Emall Threat Prevention, Platinum Suooort 4 Year 2,000-4999 RN-ETP-004999-PTM4Y $ 103.10 $ 89.70 
F\reEye Renewal-Ema\! Threat Prevention, Platinum Support 5 Year 2,000--4999 RN-ETP-004999-PTMSY $ 128.88 s 112.13 
FireEye Renewal-Email Threat Prevention, Government US 1 Year 2,000-4999 RN-ETP-004999-USG!Y s 28.64 $ 24.92 
FireEve Renewal-Emal! Threat Prevention, Government us 3 Year 2,000-4999 RN-ETP-004999-USG3Y $ 77.33 $ 67.28 
FireEye Renewal-Email Threat Prevention, Government US 4 Year 2,000--4999 RN-ETP-004999-USG4Y $ 103.10 $ 89.70 
fireEye Renewal-Email Threat Prevention, Government US 5 Year 2,000--4999 RN-ETP-004999-USGSY $ 128.88 $ 112.13 
FireEye Renewal-Email Threat Prevention, Platinum support 1 Year 5,000-9999 RN-Hl'-009999-PTMl Y $ 2551 s 22.19 
FireEye Renewal-Email Threat Prevention, Platinum Support 3 Year 5,000-9999 RN-ETP-009999-PTM3Y $ 68.88 $ 59.93 
FlreEye Renewal-Email Threat Prevention, Platinum Support 4 Year 5,000-9999 RN-ETP-009999-P1M4Y $ 91.84 s 79.90 
FireEye Renewal-Email Threat Prevention, Platinum Support 5 Year 5,000-9999 RN-ETP-009999-PTM5Y s 114.80 $ 99.88 
FireEye Renewal-Email Threat Prevention, Government US 1 Year 5,000--9999 RN-ETP-009999-USGlY $ 25.51 s 22.19 
FireEye Renewal-Email Threat Prevention, Government US 3 Year S,000-9999 RN-ETP-009999-USG3Y s 68.88 $ 59.93 
FlreEve Renewal-Email Threat Prevention, Government US 4 Year 5,000--9999 RN-ETP-009999-USG4Y s 91.84 $ 79.90 
FireEye Renewal-Ema!! Threat Prevention, Government USS Year 5,000-9999 RN-ETP-009999-USGSY $ 114.80 $ 99.88 
FireEve Renewal-Emal! Threat Prevention, Platinum Support 1 Year 10,000-19999 RN-ETP-019999-PTMl Y s 22.02 $ 19.16 
FireEye Renewal-Email Threat Preventlon, Platinum Support 3 Year 10,000--19999 RN-Ell'-019999-PTM3Y $ 59.45 s 51.72 
Flree.ve Renewal-Email Threat Prevention, Platinum Suppa,t 4 Year 10,000·19999 RN-ETP-019999-PTM4Y s 79.27 $ 68.96 
Fire Eye Renewal-Email Threat Prevention, Platinum Support S Year 10,000-19999 RN-ElP-019999-PTMSY $ 99.09 $ 86.21 
FireEye Renewal--Emai1 Threat Prevention, Government US 1 Year 10,000--19999 RN-ETP-019999-USGlY s 22.02 $ 19.16 
FlreEye Renewal-Email Threat Prevention, Government US 3 Year 10,000-19999 RN-ETJ>-019999-USG3Y s 59.45 s 51.72 
FireEye Renewal--Ema·,1 Threat Prevention, Government US 4 Year 10,000--19999 RN·ETP-019999-USG4Y s 79.27 s 68.96 
FlreEve Renewal-Email Threat Prevention, Government us 5 Year 10,000--19999 RN-ETP-019999-USGSY s 99.09 $ 86.21 

FireEye Renewal-Email Threat Prevention, Platinum Support 1 Year 20,000--49999 RN-ETP-049999-PTMl Y $ 20.76 s 18.06 
FlreEye Renewal-Email Threat Prevention, Platinum Support 3 Year 20,000-49999 RN-ETP-049999-PTM3Y $ 56.05 $ 48.76 
FireEye Renewal-Email Threat Prevention, Platinum SUpport4 Year 20,000--49999 RN-ETP-049999-PTM4Y $ 74.74 $ 65.02 
FlreE't'e Renewal-Email Threat Prevention, Platinum Support 5 Year 20,000-49999 Rl'H1P-049999-PTMSY s 93.42 $ 81.28 

FireEye Renewal-Email Threat Prevention, Government US 1 Year 20,000-49999 RN-ETP-049999-USGl Y $ 20.76 $ 18.06 

FlreEye Renewal-Email Threat Prevention, Government US 3 Year 20,000--49999 RN·ETP-0499~-USG3Y $ 56.05 $ 48.76 

FireEye Renewal-Email Threat Prevention, Government US 4 Year 20,000-49999 RN-ETP-049999-USG4Y s 74.74 s 65.02 

FlreEye Renewal-Email Threat Prevention, Governmeot US 5 Vear 20,0G0--49999 RN-ETI'-049999-USGSY $ 93.42 s 81.28 
FlreEye Renewal-Emal! Threat Prevention, Platlrium Support 1 Year 50,000-74999 RN·ETP-074999-PTM!Y s 18,75 $ 16.31 

FlreEye Renewal-Email Threat Prevention, Platinum Support 3 Year S0,000-74999 RN-ETP-074999-PTM3Y $ 50.63 $ 44.05 

FlreEve Renewal-Email Threat Prevention, Platinum Support 4 Year S0,000-74999 RN-ETP-074999·PTM4Y $ 67.50 $ 58,73 

FtreEye Renewal-Email Threat Prevention, Platinum Support S Year S0,000-74999 RN-ETP-074999-PTMSY s 84.38 $ 73.41 
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FireEye Renewal-Emal/ Threat Prevention, Government US 1 Year 50,000-74999 RN-ETP--074999-USGlY $ 18.75 $ 16.31 
FireEve Renewal-Email Threat Prevention, Government US 3 Year 50,000-74999 RN-ETP-074999-USG3Y $ S0.63 $ 44.0S 
FireEve Renewal-Email Threat Prevention, Government US 4 Year 50,000.74999 RN-ETP-074999-USG4Y $ 67.50 $ 58.73 
FlreEve Renewal-Email Threat Prevention, Government US 5 Year 50,000-74999 RN-ETP-074999-USGSY s 84.38 $ 73.41 
FireEye Renewal-Email Threat Prevention, Platinum Support 1 Year 7S,000-99999 RN-ETP--099999-PTMlY $ 16.22 $ 14.11 
FlreEye Renewal-Email Threat Prevention, Platinum Support 3 Vear 75,000-99999 RN-ETP-099999-PTM3Y s 43.79 $ 38.10 
FireEye Renewal-Email Threat Prevention, Platinum Support4 Year 75,000-99999 RN-ETP-099999-PTM4V $ 58.39 $ 50.80 
FireEye Renewal-Emal! Threat Prevention, Platinum Supports Year 75,000-99999 RN-ETP-099999-PTMSY $ 72.99 $ 63.50 
FireEye Renewal-Email Threat Prevention, Government US 1 Year 75,000-99999 RN-ETP--099999-USGl Y $ 16.22 $ 14.11 
FireEye Renewal-Email Threat Prevention, Government US 3 Vear 75,000-99999 RN-ETP-099999-USG3Y s 43.79 $ 38.10 
FireEye Renewal-Email Threat Prevention, Government us 4 Year 75,000-99999 RN-ETP--099999-USG4Y s 58.39 $ 50.80 
FireEye Renewal-Emall Threat Prevention, Government USS Year 75,000-99999 RN-ETP-099999-USG5Y s 72.99 $ 63.50 
FireEye Renewal-Emal! 1'hreat Prevention, Platinum Support 1 Year 100,000-199999 RIII-ETP-199999-PTMi Y s 14.26 s 12.41 
FireEve Renewal-Emal! Threat Prevention, Platinum Support 3 Year 100,000-199999 RN-ETP-199999-PTM3Y $ 38.50 $ 33.S0 
FireEve Renewal-Email Threat Prevention, Platinum Support 4 Year 100,000-199999 RN-ETP-l99999.PTM4Y $ 51.34 s 44.67 
FireEye Renewal-Email Threat Prevention, Platinum Support 5 Year 100,00Q.-199999 RN-ETP-199999-PTM5Y $ 64.17 $ SS.83 
FlreEye Renewal-Email 1'hreat Prevention, Government US 1 Year 100,000-199999 RN-ETP-199999-U.SGl Y $ 14.26 $ 12.41 
FireEye Renewal-Email Threat Prevention, Government US 3 Vear 100,000-199999 RN-ETP-199999-USG3V $ 38.50 s 33.50 
FlreEye Renewal-Email Threat Prevention, Government US 4 Year 100,000-199999 RN-£TP-199999-U5G4Y $ 51.34 $ 44.67 
FlreEye Renewal-Email Threat Prevention, Government US 5 Year 100,000-199999 RN-ETP-199999-USG5V $ 64.17 s 55.83 
FlreEye Renewal-Email Threat Prevention, Platinum Support 1 Year 200,000+ RN-ETP-ZOOOOO+PTMl Y $ 13.45 $ 11.71 
FlreEye Renewal-Email Threat Prevention, Platinum Support 3 Year 200,000+ RN-ETP-200000+PTM3Y $ 36.34 $ 31.62 
FireEye Renewal-Email Threat Prevention, Platinum Support 4 Vear 200,000+ RN-ETP-200000+PTM4Y $ 48.46 $ 42.16 
FlreEye Renewal-Email Threat Prevention, Platinum Support S Year200,000+ RN-ETP-20000o+PTMSY $ 60.57 $ S2.70 
FireEye Renewal-Email Threat Prevention, Government US 1 Year 200,ooo+ RN-ETP-200000+USG1 Y $ 13.46 $ 11.71 
FireEve Renewal-Email Threat Prevention, Government US 3 Year 200,000+ RN-ETP-20000o+USG3Y $ 36.34 $ 31.62 
FlreEve Renewal-Email Threat Prevention, Government US 4 Vear 200,()00+ RN-ETP-200000+USG4V $ 48.46 $ 42.16 
FireEye Renewal-Ema!I Threat Prevention, Government US 5 Year 200,000+ RN-ETP-20000o+USGSY $ 60.57 $ 52.70 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 1 Year 1-249 RN-ETP-A-000249-CAGl Y $ 71.95 $ 62.60 
FiteEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 2 Year 1-249 RN-ETP-A-000249-CAG2Y $ 134.55 $ 117.06 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 3 Vear 1-249 RN-ETP-A-000249-CAG3Y s 194.27 $ 169.01 
FfreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 4 Year 1-249 RN-ET1'-A-000249-CAG4Y $ 259.02 $ 225.3$ 
FireEye Renewal-AV/AS Add-on for ETP Ooud & Gov CA 5 Vear 1-249 RN-ETP-A-000249-CAG5Y $ 323.78 $ 281.6!} 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 1 Year 1-249 R N-ETP-A-000249-CAPl Y $ 7S.00 $ 65.2S 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 2 Year 1-249 RN-ETP-A-000249-CAl'ZY $ 140.25 $ 122.02 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 3 Year 1-249 RN-ETP-A-000249-CAP3Y $ 202.so $ 176.18 
FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year 1-249 RN-8l'-A-000249-CAP4Y $ 270.00 $ 234.90 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 5 Year 1-249 RN-ETP-A-000249-CAPSY $ 337.50 s 293.63 
FlreEve Renewal-AV/AS Add-on for ETP Cloud & Plat Prfo Plus Support 1 Year 1-249 R N-ETP-A-000249-PPLl V $ 13.62 $ 11.85 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 2 Year 1-249 RN-ETP-A-000249-PPLlY $ 140.25 $ 122.02 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 3 Year 1-249 RN-ETP-A-000249-PPL3Y $ 202.50 $ 176.18 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prto Plus Support 4 Year 1-249 RN-ETP-A-000249-PPL4Y $ 270.00 s 234.90 
FlreEye Renewal-AV/AS Add-on for En> Cloud & Plat Prio Plus Support 5 Year 1-249 RN-ETP-A-000249-PPLSY $ 337.50 $ 293.63 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Supl)()rt 1 Year 1-249 RN-ETP-A-000249-f>TMl Y $ 26.24 $ 22.83 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 2 Year 1-249 RN-ETP-A-000249·PTM2Y $ 134.55 $ 117.06 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 1-249 RN-ETP-A-000249-PTM3Y $ 194.27 $ 169.01 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 4 Year 1-249 RN-ETP-A-000249-PTM4Y $ 259.02 s 225.35 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 5 Year 1-249 RN-ETP-A-000249-PTMSY s 323.78 s 281.69 
FlreEye Renewal-AV/AS Add-on forETP Cloud & Gov US 1 Year 1-249 RN-ETP-A-000249-USGl Y $ 71.95 $ 62.60 
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FifeEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 2 Vear 1-249 RN-ETP·A-000249-USG2V s 134.55 s 117.06 
FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov US 3 Vear 1-249 RN-ETP·A-000249--USG3Y $ 194.27 $ 169,01 
FlfeEye Renewal-AV/A.S Add-on for ETP Cloud & Gov US 4 Year 1·249 RN-ETP-A-000249-USG4Y $ 259.02 $ 225.35 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 5 Year 1-249 RN-ETP-A-000249--USG5Y $ 323.78 $ 281.69 
FlfeEve Rene!Hal-AV/AS Add-on for ETP Cloud & Gov US Plat i>rlo Plus 1 Year 1-249 RN-ETP-A-000249--USP 1 Y $ 75.00 s 65.25 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 2 Year 1-249 RN-ETP-A-000249-USP2Y s 140,25 $ 122.02 
fireEYt Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 3 Year 1·249 RN-ETP-A-000249-USP3Y $ 202.50 s 176.18 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Year 1-249 RN-ETP-A-000249-USP4Y $ 270.00 $ 234.9D 
FireEye Renewal-AV/NS, Add-on for ETP Ooud & Gov US Plat Prlo Plus 5 Year 1-249 RN-ETP-A-000249-USP5Y $ 33750 $ 293.63 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 1 Year 250-499 RN-ETP-A-000499--CAGlY $ 35.96 $ 31.29 
FireE.ye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 2 Year 2SD-499 RN-ETP-A-000499-CAG2Y $ 67.24 $ SB.SD 
FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA 3 Year 250-499 RN•ETP·A-000499--CAG3Y s 97,09 $ 84.47 
FireEye Renewal-AV/ AS Add-on for ETP Cloud & Gov CA 4 Year 250-499 RN-ETP-A-0l0499-CAG4V $ 129.46 $ 112.63 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & GOY CA S Year 250499 RN-ETP-A-000499-CAG5V $ 161.82 s 140.78 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 1 Year 250-499 RN•ETP-A-000499-CAPlY s 37.48 $ 32.61 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & GOY CA Plat Prlo Plus 2 Year 250-499 RN-ETP-A-000499-cAPZV $ 70.09 $ 60,98 
FireEye Renewal-AV/AS Add-on for ETP aoud & Gov CA Plat Prlo Plus 3 Year 250-499 RN-ETP-A-D00499-CAP3Y $ 101.20 $ 88.04 
f'lreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 4 Year 250-499 RN-ETP-A-000499-CAP4Y $ 134.93 $ 117.39 
FireEve Renewal-AV/AS Add-on for ETP aoud & Gov CA Plat Prio Plus s Year 250-499 RN-ETP-A-000499-CAP5Y $ 168.66 $ 146.73 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 1 Vear 250-499 RN-ETP-A-(JOC)499-PPL1Y $ 11.26 $ 9.80 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Suooort 2 Year 250-499 RN-ETP-A-000499-PPL2Y $ 70.09 $ 60.98 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 3 Year 250-499 RN-ETP·A-(J()()499-PPL3Y $ 101.20 $ 88.04 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 4 Year 250-499 RN-ETP-A-000499-PPL4V $ 134.93 s 117.39 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support S Year 250-499 RN-ETP-A-000499-PPlSV $ 168.66 s 146.73 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 1 Vear 250-499 RN-ETP-A-000499-PTMlY $ 21.67 s 18.85 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 2 Year 250-499 I\III-ETP-A-000499-P1M2Y $ 67.24 $ 58.50 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 250-499 RN-ETP-A-000499-PTM3Y $ 97.09 $ 84.47 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 4 Vear 250-499 I\N-ETP-A-000499-P1M4Y s 129.46 s 112.63 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 5 Year 250-499 RN-ETP-A-000499-PTMSY $ 161.82 $ 140.78 
FlreEve Rent:wal-AV/AS Add-on for ETP Cloud & Gov US 1 Year 25().499 RIHTP·A-000499-USGlY $ 35.96 s 31.29 
FireEye Renewal-AV/AS Add-on for ETP aoud & Gov US 2 Year 250-499 RN·ETP-A-000499-USG2Y s 67.24 $ 5850 
FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov US 3 Year 250-499 RN-ETP-A-000499-USG3Y $ 97.09 s 84.47 
FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov US 4 Year 250-499 RN-ffi-A-000499-USG4Y s 129.46 $ 112.63 
FlreEye Renewal-AV//IS Add-on for ETP Cloud & GO'ol USS Year 250-499 RN-ETP-A-000499-USGSY $ 161.82 $ 140.78 
FJreEye Renewal-AV/AS Add-on for ETP aoud & Gov US Plat Prio Plus 1 Year 250-499 RN-ETP-A--000499--USPl Y s 37.48 s 32.61 
FireEye Renewal-AV/ AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 2 Vear 2S0-499 RN-ETP-A-000499-USP2Y $ 70.09 $ 60.98 
FireEye Renewal-AV/AS Add-on for ETP aoud & Gov US Plat Prlo Plus 3 Year 250-499 RN-ETP-A-000499-USP3Y $ 101.20 s 88,04 
FireEye Renewal-f..V/AS A.dd-on for ETP Cloud & Gov US Plat Prio Plus 4 Vear 250-499 RN-ETP-A-000499-USP4Y $ 134.93 $ 117.39 
FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 5 Year 250-499 RN-ETP-A-000499-USP5V $ 168.66 $ 146.73 
FireEye Renewal-AV/N5 Add-on for ETl' Cloud & Gov CA 1 Year 500-749 RN-ETP-A--000749-CAG1 Y $ 29.76 s 25.89 
FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA 2 Year 500-749 RN-ETP-A-000749-CAGZY $ 55.65 s 48.42 
FireEye Rene-Nal-AV/AS Add-on for ETP Ooud & Gov CA 3 Year 500-749 RN-ETP-A-000749-CAG3Y $ 80.35 $ 69.90 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 4 Year 500-749 RN-ETP-A--000749-CAG4V $ 107.14 $ 93.21 
F\reEye RenetWal-AV/AS Add-on for ETP Cloud & Gov CA S Year 500-749 RN-ETP-Ml00749-CAG5Y $ 133.92 s 116.51 
FlreEye Renewal-AV/AS Add-on for ETP doud & Gov CA PlatPrlo Plus 1 VearS00-749 RN-ETP-A-000749-CAPl Y $ 31.02 s 26.99 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 2 Year 500-749 RN·ETP-l\-000749-CAP2Y $ 58.00 s 50.46 
FireEve Renewal-AV/AS Add-on for ETP doud & GOii CA Plat Prlo Plus 3 Year 500-749 RN•ETP-A-000749-CAP3Y s 83.75 $ 72.86 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year 500-749 RN-ETP-A-000749-CAP4Y $ 111.67 s 97.15 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus S Year 500-749 RN-ETP-A-000749-CAP5Y $ 139.59 s 121.44 
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FlreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 1 Year 500-749 RN-ETP-A-0007 49-PJ>Ll Y s 9.66 $ 8.40 
RreEve Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 2 Year 500-749 RN-ETP-A-000749-PPUY $ 58.0() $ 50.46 
FireEye Renewal-AV/AS Add-on for ETP Ooud & Plat Prio Plus Support 3 Vear 500-749 RN-ETP-A-000749-PPL3Y $ 83.75 $ 72.86 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 4 Year 500-749 R\\I-ITT-A-000749-PPL4Y $ 111.67 $ 97.15 
FireEye Renewal-AV/AS Add-on for ETP Ooud & Plat Prlo Plus Suoport 5 Vear 500-749 RN-ETP-A-000749-PPL5Y $ 139.59 $ Ul.44 
Arel:ye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 1 Year 500-749 RN-ETP-A-000749-PTMlV s 18.59 $ 16.17 
FireEye Renewal-AV/AS Add-on for ETP Ooud & Platinum Support 2 Year 500-749 RN-ETP-A-000749-PTM].Y s 55.65 s 48.42 
FlreEye Renewal-AV/AS Add-on for ETl> Cloud & Platinum Support 3 Vear 500-749 RN-ITT-A-000749-PTM3Y s 80.35 s 69.90 
FireEye Renewal-AV/AS Add-on for ETP Claud & Platinum Support 4 Year 500-749 RN-ETP-A-000749-PTM4Y s 107.14 $ 93.21 
FireEye Renewal-AV/AS Add-on for ET!> Cloud & Platinum Support 5 Year 500-749 RN•ETP-A-000749-PTMSY s 133.92 s 11651 
FireEye Renewal-AV/AS Add-on for ETJ> doud & Gov US 1 Year 500-749 RN-ETP-A-000749-USGlY s 29.76 $ ZS.89 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 2 Year 500-749 RN-ETP-A-000749-USG2Y $ 55.65 $ 48.42 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 3 Year S00-749 RN-ETP-A-000749-USG3Y $ 80.35 s 69.90 
FireEye Renewal-AV/AS Add-on for ETJ> Cloud & Gav us 4 YearS00-749 RN-ETP-A-000749-USG4Y s 107.14 $ 93.21 
FireEye Renewal-AV/AS Add-on for ETP Claud & Gov US 5 Year 500-749 RN-ETP-A-000749-USGSY s 133.92 $ 116.51 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov us Plat Prio Plus 1 YearS00-749 RN-ETP·A-000749-USPlV $ 31.02 s 26.99 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gav US Plat Prio Plus 2 Year S00-749 RN-ETP-A-000749-USP2Y s 58.00 s 50.46 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year S00-749 RN-ETP-A-000749-USP3Y $ 83.75 s 72.86 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Year 500-749 R!II-ETP-A-000749-USP4Y s 111.67 $ 97.15 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 5 Year 500-749 RN-ETP-A-000749-USP5Y $ 139.S9 s 121.44 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gav CA 1 Year 750-999 RN-ETP-A-000999-CAGl Y s 29.03 $ 25.26 
FireEve Renewal-AV/AS Add-on for ETJ> Cloud & Gov CA 2 Year 750-999 RN-ETP-A-000999-CAG2Y $ 54.28 s 47.22 
FlreEye Renewal-AV/AS Add-on far ETP Cloud & Gov CA 3 Year750-999 RN-ETP-A-000999-CAG3Y $ 78.38 $ 68.19 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 4 Vear 750-999 RN-ETP-A-Q00999-CAG4Y $ 104.S1 $ 90.92 
FireEye Renewal-AV/AS Add-on for ETP aoud & Gov CA S Year 750-999 RN-ETP-A-000999-CAGSY s 130.64 $ 113.66 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Frlat Prio Plus 1 Year 750-999 RN·ETP-A-000999-CAPlY s 30.26 $ 26.33 
FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 2 Year750-999 RN-ETP·A-000999-CAP2Y s 56.58 $ 49.22 
Firefye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prto Plus 3 Year 750-999 RN-ETP-A-000999-CAP3Y $ 81.70 $ 71.08 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year 750-999 RN-ETP-A·000999-CAP4Y s 108.94 $ 94.78 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gav CA Plat Prio Plus S Year 750-999 RN-ETP-A-000999-CAPSY $ 136.17 $ 118.47 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 1 Year 7S0-999 RN-ETP-A--000999-PPllY $ 8.11 $ 7.05 
FireEye Renewal-AV/AS Add-on for ETP aoud & Plat Prlo Plus Support 2 Vear 750-999 RN-ETP-A-000999-PPUY $ 56.58 $ 49.22 
FlreE.ye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 3 Year 750-999 RN-ETP-A-000999-PPL3V s 81.70 s 71.08 
FlreEve Renewal-AV/AS Add-on for ITT Cloud & Plat Pria Plus Support 4 Year 750-999 RN-ETP-A-000999-PPL4Y $ 108.94 $ 94.78 
FireEye Renewal-AV/ AS Add-on for ETP Cloud & Plat Prio Plus Support 5 Year 750-999 RN-ETP-A-000999-PPLSY $ 136.17 s 118.47 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 1 Year 750-999 RN-ETP-A-000999-PTMlY $ 15.61 $ 13.58 
FireEve Renewal-AV/AS Add-on far ETP doud & Platinum Support 2 Year 750-999 RN-ETP-A-000999-PTM2Y $ 54.28 $ 47.22 
Firetye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 750-999 RN-ETP-A-000999-PTM3Y s 78.38 $ 68.19 
FireEye Renewal-AV/AS Add-on for ITT Cloud & Platinum Support 4 Year 750-999 RN-ETP-A-000999-PTM4Y $ 104.51 s 90.92 
FifeEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 5 Year 750-999 RN-ETP-A-000999-PTMSY s 130.64 $ 113.66 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 1 Year 750-999 RN-ETP-A--000999-USGlY $ 29.03 s 25.26 
Firetye Renewal-AV/AS Add-on for ETP Ooud & Gov US 2 Year7S0-999 RN-ETP-A-000999-USG2Y s 54.28 $ 47.22 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gav US 3 Vear 750-999 RN-ETP-A--000999-USG3Y $ 78.38 s 68.19 
FlreEye Renewal-AV/AS Add-on for ETl> Cloud & Gov US4 Year750-999 RN-ETP-A·000999-USG4V s 104.51 $ 90.92 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 5 Year 750-999 RN-ETP-A-000999-USGSY $ 130.64 $ 113,66 
FfreEye Renewal-AV/AS Add-on for ETP Cloud & Gav US Plat Prio Plus 1 Year 750-999 RN-HP-A-000999-USPlY s 30.26 $ 26.33 
FireEye RenewaHW/AS Add-on for ETP Cloud & Gov US Plat Prio J>lus 2 Year 750-999 RN-ETP-A-000999-USPZY s 56.58 $ 49.22 
FJreEve Renewal-AV/AS Add-on for ETP Claud & Gov US Plat J>rio Plus 3 Year 750-999 RN-ETP•A--000999-USP3Y $ 81.70 s 71.08 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Year 750-999 RN-ETP-A-000999-USP4Y $ 108.94 s 94.78 
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FireEye Reriewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 5 Year 750-999 RN·ETP-A-000999-USP5Y s 136.17 $ 118.47 
FireEve Reflf!!llal-AV/AS Add-on for ETP Ooud & Gov CA 1 Year 1,000-1999 RN-ETP-A-001999-CAGlY s 22.35 $ 19.44 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 2 Year 1,000-1999 RN-ETP-A-001999-CAG2Y s 41.79 $ 36.36 
FireEye Renf!Wal-AV/AS Add-on for ETP Cloud & Gov CA 3 Year 1,000-1999 RN-ETP-A-001999-CAG3Y $ 60.35 $ 52.50 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 4 Year 1,000-1999 RN-ETP-A-001.999-CAG4Y s 80.46 $ 70.00 
FtreEye ReMYNal-A.V/AS Add-on for ITT Cloud & Gov CA 5 Year 1,000-1999 RN-ETP-A-001999-CAGSY s 100.58 $ 87.50 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Ptus 1 Year 1,000-1999 RN-ETP-A-001999-CAPlY s 23.29 $ 20.26 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 2 Vear 1,000-1999 RN-ETP-A.001999-CAPZY s 43.56 $ 37.90 
FireEye Renewal-AV/AS Add-on for ETP aoud & Gov CA Plat Prio Plus 3 Year 1,000-1999 RN-ETP-A-001999-CAP3Y s 62,88 $ 54.71 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 4 Vear 1,000-1999 RN-ETP-A-001999-CAP4Y $ 83.84 s 72.94 
FireEye Renewal-AV/AS Add-on for ETP aoud & Gov CA Plat Prio Plus 5 Year 1,000-1999 RN-ETP-A-001999-CAPSY s 104.81 $ 91.18 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Supl)Ort 1 Year 1,000-1999 RN-ETP-A-001999-PPUY $ 7.35 $ 6.39 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 2 Year 1,000-1999 RN-ETP-A-001999-PPL2Y s 43.56 s 37.90 
FireEve Renewal-AV/AS Add-on for ETP Ooud & Plat Prlo Plus Support 3 Year 1,000-1999 RN-ETP-A-001999-PPL3Y $ 62.88 $ 54.71 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Suooort4 Year 1,000-1999 RN-ETP-A-001999-PPL4Y s 83,84 $ 72.94 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Pfio Plus Support S Year 1,000-1999 RN-ETP-A-001999-PPlSY s 104.81 $ 91.18 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 1 Year 1,000-1999 RN-ETP-A-001999-PTMl Y s 14.16 s 12.32 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 2. Vear 1,000-1999 RN-ETP-A-001999-PTM2Y $ 41.79 $ 36.36 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Pliltinum SupPort 3 Year 1000-1999 RN-ETP-A-001999-PTM3Y $ 60.35 s 52.50 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Supoort4 Year 1,000.1999 RN-ETP-A-001999-1'1M4Y s 80.46 s 70.00 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 5 Year 1,000-1999 RN-ETP-A-001999-PTMSY $ 10058 $ 87.50 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 1 Year 1,000-1999 RN-ETP-A-001999-USGlY $ 22.35 s 19.44 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 2 Year 1,000-1999 R N-ETP-A-001999-USG 2Y s 41.79 $ 3636 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 3 Year 1,000-1999 RN-ETP-A-001999-USG3Y s 60.35 s 52.50 
FlreEye Renewal-AV/AS Add-on for ETP Ooud & Gov US 4 Year 1,000-1999 RN-ETP-A.-001999-USG4Y $ 80,46 $ 70.00 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 5 Year 1,000-1999 RN·ETI'-A-001999-USGSY $ 100.58 $ 87.50 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 1 Year 1,000-1999 RN-ETP-A-001999-USP!Y s 23.29 s 20.26 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 2 Year 1,000-1999 RN-ETP-A-001999-USPlY $ 43.56 $ 37.90 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year 1,000-1999 RN-ETP-A-001999-USP3Y s 62,88 s 54.71 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 4 Year 1,000-1999 RN-i:TP-A-001999-USP4Y $ 83.84 $ 72.94 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 5 Year 1,000-1999 RN-ETP-A-001999-USPSY $ 104.81 s 91.18 
FireEve Renewal-AV/AS Add-on for ETP Ooud & Gov CA 1 Year2,()0()-4999 RN-ETP-A-004999-CAG1Y $ 16.67 $ 14.S0 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 2 Yeaf 2,000-4999 RN-ETP-Ml04999-<:AG2Y $ 31.17 s 27.12 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 3 Year 2,000-4999 RN-£TI'-A.-004999-CAG3V $ 45.01 s 39.16 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 4 Year 2,000-4999 RN-ETP-A-004999-<:AG4Y $ 60.01 $ 52.21 

Firefye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 5 Year 2,000-4999 RN-ID·A-004999-CAGSY $ 75.02 s 65.27 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Mo Plus 1 Year 2,000-4999 RN-HP-A-004999-cAPl Y $ 17.38 $ 15.12 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 2 Year 2,Q00-4999 RN-ETP-A-004999-CAP2Y s 32.49 s 28.27 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 3 Year 2,000-4999 RN-ETP-A-004999-cAP3Y $ 46,93 $ 40.83 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year 2,0D0-4999 RN-ElP-A-004999-CAP4Y $ 6257 s 54.44 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus S Year 2,000-4999 RN-HP-A-004999-CAPSY s 78.21 s 68.04 

FlreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 1 Ve.ir 2,000-4999 RN-ETP-A-004999-PPLlY $ 6.70 $ 5.83 

FireEve Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 2 Year 2,Q00-4999 RN-ETP-A-004999-PPUY $ 32.49 s 28.27 

FlreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 3 Year 2,000-4999 RN-ETP-A-004999-PPL3Y $ 46.93 $ 40.83 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus .54.Jpport 4 Year 2,000-4999 RN-ETP-A-004999-PPL4Y s 62.57 s 54.44 

FlreEye Renewal-AV/AS Add-on for ETP Clood & Plat Prlo Plus Supports Year 2,000-4999 RN-ETP-A-004999-PPLSY $ 78.21 s 68.Q4 

FlreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Supoort 1 Year 2,000-4999 RN-ETP-A-004999-PTM1Y $ 12.89 s 11.21 

FireEye Renewal-AV/AS Add-on for Ell' Cloud & Platinum Support 2 Year 2,000-4999 RN-ETP-A-004999-PTM2Y s 31.17 $ 27.12 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum SupPQrt 3 Year 2,000-4999 RN-ETP-A-004999-PTM3Y $ 4S.01 $ 39.16 
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FireEYI! Renewal-AV/AS Add-on for ETP Cloud & Platinum SupPOrt 4 Year 2,000-4999 RN-ETP-A-004999-PTM4Y $ 60,01 $ 52.21 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Supports Year 2,D00-4999 RN-ETP-A-004999-PTM5Y $ 75.02 s 65.27 
FlteEye Renewal-AV/AS Add-on for En> Cloud & Gov US 1 Year 2,000-4999 RN-ETP-A-004999-USGlY $ 16.67 $ 14.50 
Firefye Renewal-AV/AS Add-on for ETP Cloud & Gov US 2 Year 2,000-4999 RN-ETl'-A-004999-USG2Y $ 31.17 $ 27.12 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 3 Year 2,000-4999 RN-ETP-A-004999-USG3Y s 45.01 s 39.16 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US4 Year 2,000-4999 RN-ETP-A-004999-USG4Y s 60.01 $ 52.21 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 5 Year 2,000-4999 RN-ETP-A-004999-USGSY $ 75.02 s 65.27 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 1 Year 2,000-4999 RN-ETl'-A-004999-USP 1 Y $ 17.38 $ 15.12 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 2 Year 2,000-4999 RN-ETP-A-004999-USP2Y $ 32,49 s 28.27 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year 2,000-4999 RN-ETP-A-004999-USP3Y $ 46.93 s 40.83 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Vear 2,000-4999 RN-ETP-A-004999-USP4Y $ 62.57 s 54.44 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 5 Year 2,000-4999 RN-ETI'-A--004999--USPSV s 78.21 $ 68.04 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 1 Year 5,000-9999 RN-ETP-A-009999-CAGl Y $ 14.75 s 12.83 
flreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 2 Year 5,000-9999 RN-ETP-A-009999-CAG2Y $ 27.57 $ 23.99 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA 3 Year 5,000-9999 RN-ETl'-A-009999-CAG3Y $ 39.83 s 34.65 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 4 Year 5,000-9999 RN-ETP-A-009999-CAG4Y $ 53.10 s 46.20 
FireEye Renewal-AV/AS Add-on for ITP Cloud & Gov CA 5 Year 5,000-9999 RN-ETP-A-009999-CAGSY $ 66.38 $ 57.75 
flreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 1 Year 5,000-9999 RN-ETP-A-009999-CAPl Y s 15.37 $ 13.37 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 2 Year 5,000-9999 RN-ETI>-A--009999-0IP2Y $ 28.74 $ 25.00 
FlreEye Renewal-AV/AS Add-on far FTP Cloud & Gov CA Plat Pr!D Plus 3 Year 5,000-9999 RN-ETP-A--009999-CAP3Y $ 41.50 $ 36.11 
FJreEye Renewal-AV/AS Add-on for ETPCloud & Gov CA Plat Prto Plus 4 Vears,000-g999 RN-ETP-A-009999-CAP4Y $ 55.33 s 48.14 
FireEye Renewal-AV/AS Add-on for HP Cloud & Gov CA Plat Prlo Plus S Year 5,000-9999 RN-ITT-A--009999-CAP5Y $ 69,17 $ 60.18 
FlreEye Renewal-AV/AS Md-on for ETP Cloud & Plat Prio Plus Support 1 Year 5,000-9999 RN-ETP-A-009999-PPL1Y $ 8.29 $ 7.21 
FireEye Renewal-AV/AS Add-on for ETP Ooud & Plat Prfo Plus Support 2 Vear 5,000-9999 RN-ETP-A--009999-PPLlY $ 28.74 $ 25.00 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 3 Year 5,000-9999 RN-ETP-A-009999-PPL3Y $ 41.50 $ 36.11 
FireEye Rene!Wal-AV / AS Add-on for ETP Cloud & Plat Prio Plus Support 4 Vear 5,D00-9999 RN-ETP-A-009999-PPL4Y $ 55.33 $ 48.14 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support S Year 5,000-9999 RN-ETl>-A-009999-PPL5Y $ 69.17 $ 60.18 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum support 1 Year 5,000-9999 RN-ETP-A-009999-PTMl I' $ 13.71 $ 11.93 
FfreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum SUpport 2 Year 5,000-9999 RN-ETP-A-009999-PTM2Y $ 27.57 $ 23.99 
FireEye Renewal-AV/AS Add-on for f.TP Cloud & Platlnum Supl)Ort 3 Year 5,000-9999 RN-ETI>-A-009999-PTM3Y $ 39.83 s 34.65 
F\reEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 4 Year 5,000-9999 RN-ET1>-A-009999-PTM4V $ 53.10 $ 46.20 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support S YearS,D00-9999 RN-ETP-A-009999-PTMSY $ 66.38 $ 57.75 
l=lreEye Renewal-AV/AS Add-on for ITP Cloud & Gov US 1 Year 5,000-9999 RN-ETP-A-009999-USGl V $ 14.75 $ 12.83 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov us 2 Year 5,000-9999 RN-ETP-A-009999-USG2Y $ 27.57 $ 23.99 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 3 Year 5,000-9999 RN-ETP-A-009999-USG3Y $ 39.83 $ 34.65 
FlreEye Renewal-AV/AS Add-on for En> Cloud & Gov US 4 Year 5,000-9999 RN-ETP-A-009999-USG4Y s 53.10 $ 46.20 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov USS Year 5,000-9999 RN-ETP-A-009999-USGSY $ 66.38 $ 57.75 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 1 Year 5,000-9999 RN-ETP-A-009999-USPl I' $ 15.37 $ 13.37 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 2 Year 5,000-9999 RN-ETP-A·009999-USP2Y $ 28.74 $ 25.00 
FireEve Renewal-AV/AS Add-on for ETP Cloud S. Gov US Plat Prlo Plus 3 Year 5,000-9999 RN-ETP-A-009999-USP3Y $ 41.S0 $ 36.11 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prfo Plus 4 Year 5,000-9999 RN-ETP-A-009999-USP4V $ 5S.33 $ 48.14 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus S Year 5,000-9999 RN-ETP-A-009999-USPSY $ 69.17 $ 60.18 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA l Year 10,000-19999 RN-ETP-A-019999-CAGl Y s 12.89 $ 11.21 

FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA 2 Year 10,000-19999 RN-ETP-A-019999-<:AG2Y $ 24.11 $ 20,98 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA :I Year 10,000-19999 RN-ETP-A-019999-CAG3Y $ 34.80 $ 30.28 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA 4 Year 10,000-19999 RN-ETP-A-019999-CAG4Y $ 46.40 $ 40.37 
Firel:ye Renewal•AV//JS Add-on for ETP Clood & Gov CAS Year 10,000-19999 RN-ETP-A-019999-CAGSY $ 58.01 $ 50.47 
FlreEye Renewal-AV/AS Add-on for ETP Qoud & Gov CA Plat Prio Plus 1 Year 10,000-19999 RN-ETP-A-019999-0\PlY $ 13.44 $ 11.69 
FireEye Renewal-AV/AS Add-on for ETP Ooud &. Gov CA Plat Prlo Plus 2 Year 10,000.19999 RN-ETP-A-019999-CAP2Y $ 25.13 $ 21.86 
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FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 3 Year 10,000-19999 RN-ITT-A--019999-CAP3Y s 36.29 $ 31.57 
FlreEye Renewal-AV/AS Add-on for ETP doud & Gov CA Plat Prlo Plus 4 Year 10,000-19999 RN-ETP-A-019999-CAP4Y $ 48.38 $ 42.09 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 5 Year 10,000-19999 RN•ETP-A-019999-<:APSY $ 60.48 $ 52.62 
FireEve Renewal-AV/AS Add-on for ETP doud & Plat Prlo Plus Support 1 Year 10,000-19999 RN-ETP-A-019999-PPLlY s 6.07 $ 5.28 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Pl.rt Prio Plus Support 2 Year 10,000-19999 RN-ETP-A-019999-PPL.2Y $ 25.13 $ 21.86 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 3 Year 10,000-19999 RN-ETP-A-019999-PPL3Y s 36.29 s 31.57 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 4 Year 10,000-19999 RN-ETP-A-019999-PPL4Y $ 48.38 $ 42.09 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus SuPJ>ort S Year 10,000-19999 RN-ETP-A-019999-PPLSY $ 60.48 $ S2.62 
FireEye Renewal-AV/AS Add-on for ETP Goud & Platinum Support 1 Year 10,000-19999 RN-ETP-A-019999-PTMlY $ 10.79 s 9.39 
FlreEye Renewal-AV(AS Add-on for ETP Cloud & Platinum Supoort 2 Year 10,000-19999 RN-ETP-A-019999-PTM2Y $ 24.11 $ 20.98 
FireEye Renewal-AV/AS Add-on for ETP aoud & Platinum Support 3 Year 10,000-19999 RN-€.TP-A-019999-PTM3Y $ 34.80 $ 30.28 
FlreEye Renewal-AV/AS Add-on for ETP doud & Platinum Suppart 4 Year 10,000-19999 RN-ETP·A-019999-PTM4Y $ 46.40 $ 40.37 
FireEye Renewal-AV(M Add-on for ETP Cloud & Platinum Support S Year 10,000-19999 RN-ETP-A-019999-PTMSV $ 58.01 $ 50.47 
FfreEye Renewal-AV/AS Add-on for ETP aoud & Gov US 1 Year 10,000-19999 RN-ETP-A-019999-USG lY $ 12.89 $ 11.21 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 2 Year 10,000-19999 RN-ETP-A-019999-USG2Y $ 24.11 $ 20.98 
FlreEye Renewai,.AV/f>S Add-on for ETP Cloud & Gov US 3 Year 10,000-19999 RN-ETP-A-019999-USG3Y $ 34.80 $ 30.28 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 4 Year 10,000-19999 RN-ETP-A-019999-USG4Y $ 46.40 $ 40.37 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov USS Year 10,000-19999 RN•ETP-A-019999-USGSV $ 58.01 $ 50.47 
FireEye Renewal-AV/AS Add-on for E1'P Cloud & Gov US Plat Prio Plus 1 Year 10,000-19999 RN-ETP-A-019999-USP 1 Y $ 13.44 $ 11.69 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 2 Year 10,000-19999 RN-ETP-A-D19999-USP2Y $ 25.13 s 21.86 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 3 Year 10,000-19999 RN-ETP-A-019999-USP3Y $ 36.29 $ 3157 
f\reEve Renewal-AV /AS Add-on for ETP Cloud & Gov us Plat Prio Plus 4 Year 10,000-19999 RN-ETP-A-019999-U5P4Y s 48.38 $ 42.09 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus S Year 10,000-19999 RN-ETP-A-019999-USP5Y $ 60.48 $ 52.62 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 1 Year 20,000-49999 RN-ETP-A-049999-CAGl Y $ 11.55 $ 10.05 
F\reEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 2 Year 20,000-49999 RN-ETP-A-049999-CAG2Y $ 21.67 5 18.85 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 3 Vear 2.0,00Q-49999 RN-ETP-A-D49999-<:AG3Y s 31.19 $ 27.14 
FlreEve Renewal-AV/AS Add-on for ETI' Cloud & Gov CA 4 Year 20,000-49999 RN-ETP-A-049999-CAG4Y $ 4158 s 36.17 
F\reEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 5 Yellr 20,000-49999 RN-ETP-A-049999-CAGSY s 51.98 $ 45.22 
FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 1 Year 20,Q00-49999 RI\J-ETP-A-049999-cAPl Y $ 12.04 s 10.47 
FlreEve Renewal-AV/AS Add-on for ETP doud & Gov CA Plat Prlo Plus 2 Vear 20,000-49999 RN-ETP-A-049999-CAPZY $ 2259 $ 19.65 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 3 Year 20,000-49999 RN-ETP-A-049999-CAP3Y $ 3251 s 28.28 
FireEye Renewal-AV/AS Add-on for ETP Clood & Gov CA Plat Prio Plus 4 Year 20,000-49999 RN-ETP-A-049999-<:AP4Y $ 43.34 $ 37.71 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 5 Year 20,000-49999 RN-ETP-A-(}49999-CAPSY $ 54.18 $ 47.14 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Suooort 1 Year 20,000-49999 RN-ETP-A-049999-PPLl Y s 4.85 s 4.22 
FJreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 2 Year 20,000-49999 RN-ETP-A-049999-PPUY $ 22,50 $ 1958 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Suoaort 3 Year 20,000-49999 RN·ETP-f..-Q49999-PPL3Y $ 3251 $ 28.28 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Suooort 4 Year 20,000-49999 RN-ETP-A-049999-PPL4Y $ 43.34 $ 37.71 

F!reEye Renewal-P.V/AS Add-on for ETP Cloud & Plat Prlo Plus Supports Year20,D00-49999 RN-ETP-A-049999-PPLSY $ 54.18 $ 47.14 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Suooort 1 Year 20,000-49999 RN-ETP-A-049999..PlMlY $ 9.34 $ 8.13 

FlreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 2 Year 20,000-49999 RN-ETP·A-049999-PTM2Y $ 21.59 $ 18.78 

FlreEye Renewal-AV/PS Add-on for Ell' Ooud & Platinum Support 3 Year 20,000-49999 RN-ETP-A-049999-PTM3Y $ 31.19 s 27.14 

FlreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support4 Year 20,000-49999 RN-EW-A-049999-PTM4Y $ 41.58 $ 36.17 

FireEye Renewal-AV/AS Add.on for ETP Cloud & Platinum Support S Year 20,0Q0-49999 RN-ETP-A-049999-PTMSY s 51.98 $ 45.22 

FlfeEye Renewal-AV/AS Add-on for ETP Cloud & Gov us l Year 20,000-49999 RN-ETP-A-049999-USGl Y $ 11.55 $ 10.05 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 2 Year 20,000-49999 RN-E1P-A-049999-USG2Y $ 21.67 $ 18.85 

FlreEve Renewal-AV/AS Add-on for ETP Ooud & Gov US 3 Year 20,000-49999 RN•ETP-A-049999-USG3Y $ 31.19 $ 27.14 

FlreEye Ren-al-f..V/ AS Add-on for ETP Cloud & Gov US 4 Year 20,000-49999 RI\J,ETP-A-049999-USG4Y s 41.58 $ 36.17 

FlreEye ReneWlll-AV/AS Add-on for ETP Cloud & Gov us 5 Year 20,000-49999 RN-ETP-A-049999-USGSY s 51.98 $ 4S.22 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 1 Year 20,000-49999 RN-ETP-A-049999-USPlY $ 12.04 $ 10.47 
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FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 2 Vear 20,000-49999 RN-ET?-A-049999-USP2Y $ 22.59 $ 19.65 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 3 Year 20,000-49999 RN-ETP-A-049999-USP3Y $ 32.51 $ 28.28 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Year 20,000-49999 RN-ETP-A-049999-USP4Y s 43.34 s 37.71 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus S Year 20,000-49999 RN-ETP-A-049999-USPSY $ 54.18 $ 47.14 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 1 Year S0,000-74999 RN-ETP-A--074999-CAGlY s 11.84 s 10.30 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 2 Vear50,000-74999 RN·ETP-A-074999--<:AG2Y s 22.18 s 19.30 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 3 Year 50,000-74999 RN-ITP-A-074999--CAG3Y s 31.97 $ 27.81 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA4 Vear 50,000-74999 RN-ETP-A-074999-CAG4Y $ 42.62 $ 37.08 
FireEye Renewal-AV/ AS Add-on for ETP Cloud & Gov CA S Vear 50,000-74999 RN-ETP-A-074999-CAG5Y s 53 . .28 s 46.35 
FlreEye Renewal-AV/AS Add-on for ITP Cloud & Gov CA Plat Prio PIiis 1 Year 50,000-74999 RN-ETP-A-074999-CAPlY $ 12.34 $ 10.74 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 2 Year 50,000-74999 RN-ETP-A-074999-CAP2Y $ 23.13 $ 20.12 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat PrlO Plus 3 Year 50,000-74999 RN-ETP·A-074999-CAP3Y $ 33.32 $ 28.99 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year S0,000-74999 RN-ETP-A-074999-CAP4Y $ 44.42 $ 38.65 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 5 Year 50,000-74999 RN--ETP-A-074999-CAP5Y $ 55.53 $ 48.31 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 1 Year S0,000-74S99 RN-ETP-A-074999--PPllY $ 4.76 $ 4.14 
FireEye Renewal-AV/AS Add-on for UP Cloud&. Plat Prio Plus Support 2 Year S0,000-74999 RN-ETP-A--074999-PPL2Y $ 23.06 $ 20.06 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 3 Year 50,000-74999 RN-ETP-A-074999-PPL3't' s 33.32 $ 28.99 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 4 Year 50,000-74999 RN-ETl'-A--07499!}--PPL4Y $ 44.42 s 38.65 
F\reEye Renewal-AV/AS Add-on for ETP Cloud&. Plat Prio Plus Support 5 Year 50,000-74999 RN-ETP-A-074999-PPlSY $ 5553 $ 48.31 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 1 Year 50,000-74999 RN•ITP-A-074999-PTMlY $ 8.80 $ 7.66 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 2 Year 50,000-74999 RN-ETP-A--074999--PTM'lY $ 22.14 s 19.26 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 50,000-74999 RN-ETl'-A.--074999-PTM3Y $ 31.97 $ 27.81 
fireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 4 Year 50,000-74999 RN-ETP·A-074999-PTM4Y $ 42.62 s 37.08 
FlteEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 5 Year 50,000-74999 RN·ETP·A-074999--PTMSY $ 53.28 $ 46.35 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 1 Vear 50,000-74999 RN-ETP-A-074999--USGtY $ 11.84 $ 10.30 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 2 Year 50,000-74999 RN-ETP-A-074999-USG2Y $ 22.18 $ 19.30 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 3 Year 50,000-74999 RN-ETP-A-074999-USG:!Y $ 31.97 $ 27.81 
FireEye Renewal-AV/ AS Add-on for ETP Cloud & Gov US 4 Year 50,000--74999 RN-ETP-A-074999-USG4Y $ 42.62 s 37.08 

FireEve Renewah4V/AS Add-on for ETP Cloud & Gov USS Year 50,000-74999 RN-ETP-A-074999-USGSY $ 53.28 $ 46.35 

FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 1 Year S0,000-74999 RN-ETP-A-074999-USPl V s 12.34 s 10.74 
FireEye Renewal-AV/AS Add-on for ETP aoud & Gov US Plat Prlo PCus z Year 50,000-74999 RN-ETI'-A-074999-USP2Y $ 23.13 s 20.12 
FireEye Renewal-AV/ AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year S0,000-74999 RN-ETP-A-074999-USP:lY $ 33.32 $ 28.99 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Year S0,000-74999 RN-ETP·A-074999·USP4Y $ 44.42 $ 38.65 
FireEye Renewal-AV/AS Add-on fur ETP Clood & Gov us Plat f>rio Plus 5 Year 50,000-74999 RN-ITT-A-07 4999--USPS Y $ 55.53 $ 48.31 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 1 Year 75,000-99999 RN-ETP-A-099999-cAGl Y $ 12.39 $ 10.78 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 2 Year 75,000-99999 RN-ETP-A--099999-CAG2Y $ 23.16 $ 20.15 
RreEye Renewiill-AV/AS Add-on for ETP Cloud & Gov CA 3 Year 75,()0()-99999 RN-ETP·A--099999-CAG3Y $ 33.45 $ 29.10 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 4 Year 75,000-99999 RN-ETP-A-099999-0.G4Y $ 44.60 $ 38.80 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 5 Year 75,000-99999 RN-ETP-A-099999-CAGSY s 55.76 s 48.51 
fireEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 1 Year 75,000-99999 RN-ETP-A-099999-CAPl Y $ 12.91 $ 11.23 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 2 Vear 75,000-99999 RN-fTP·A--099999-CAPlY $ 24.14 $ 21.00 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 3 Year 75,000-99999 RN-ETP-A-099999-CAP3Y $ 34.86 $ 30.33 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year 75,000-99999 RN-ETP-A--099999-CAP4Y s 46.48 s 40.44 

FireEye Renewal-AV/ AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus 5 Vear 75,000-99999 RN-ITT-A-D99999-CAP5Y $ 58.10 $ 50.55 
Flrel:ye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 1 Year 75,000-99999 RN-ETP-A-099999-PPLl Y $ 4.76 s 4.14 

FireEye Renewal-AV/AS Add-on for ETP Ooud & Plat Prio Plus Support 2 Year 75,000-99999 RI\J-ETP-A-099999-PPllY $ 24.14 $ 21.00 
FireEye Renewal-AV/AS Add'-on for ETP aoud & Plat Prlo Plus Support 3 Year 75,000-99999 RN-ETP-A-099999-PPL3Y s 34.86 s 30.33 
RreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 4 Year 7S,000-99999 RN-ETP-A-099999--PPl4Y $ 46.48 $ 40.44 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus support S Year 75,000-99999 RN-ETP-A--099999--PPLSY $ 58.10 s 50.55 

DocuSign Envelope ID: 1DF3B798-DA8F-49C7-BC71-5EFD3C99024F



FlreEve Renewal-AV/AS Add-on for ETP aoud & Platinum Support 1 Year 75,000-99999 RN-ETP-A-099999-PTMlY $ 8.22 $ 7.15 

FireEve P.enf!>Hal-AV/AS Add-on for ETP Cloud & Platinum Support 2 Year 75,000-99999 RN-ETP-A-099999-PTM2Y $ 23.16 $ 20.15 
FlreEve Renewal-AV/AS Add-an for ETP Cloud & Platinum Support 3 Year 75,000-99999 RN-ETP-M>99999-PTM3Y $ 33.45 $ 29.10 

FireEye Renewal-AV/AS Add-on for ETP aoud & Platinum Support 4 Year 75,000-99999 RN-ETP-A-099999-PTM4Y $ 44.60 $ 38.80 
FlreEye Renewal-AV/AS Add-on for RI' Cloud & Platinum Supoort S Year 75,000-99999 RN-ETP-A-099999-PTMSY $ 5S.76 $ 4851 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 1 Year 75,000-99999 RN-ETP-A-099999-USGlY s 12.39 $ 10.78 

FireEve Renewal-AV/AS Add-on for ETP Ooud & Gov US 2 Year 7S,000-99999 RN-ETP-A-099999-USG2Y $ 23.16 $ 20.15 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 3 Year 75,000-99999 RN-ETP-A-099999-USG3Y $ 33.45 $ 29.10 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 4 Year 75,000-99999 RN-ETP-A-099999-USG4Y s 44.60 $ 38.80 

FlreEve Rene;wal-AV/AS Add-on for ETP Cloud & Gav USS Year 75,000-99999 RN-ETP-A-099999-USGSY $ 55.76 $ 4851 
FireEye Renewal-AV/AS Add-on for ETP Ooud & Gov US Plat Prio Plus 1 Year 75,000-99999 RN-ETP-A-099999-USPlY s 12.91 $ 11.23 
FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov us Plat Prlo Plus 2 Year 75,000-99999 RN-ETP-A-099999-USP2Y $ 24.14 $ 21.00 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year 75,000-99999 RN-ETP-A-099999-USP3Y $ 34.86 $ 30.33 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 4 Year 75,0ll0-99999 RN•ETP•A-099999-USP4Y $ 46.48 s 40.44 
FlreEye Renewal-AV/ AS Add-on for ETP Cloud & Gov US Plat Prio Plus S Year 75,000-99999 RN-ETP-A-099999-USPSY $ 58.10 s 50.55 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA 1 Year 100,000-199999 RN-ETP-A-199999-CAGlY $ 10.78 s 9.38 
FireEye Renewal-AV/AS Add-On for ETP Cloud & Gov CA 2 Year 100,000-199999 RN-ETP-A-199999-CAG2Y $ 20.15 $ 17.53 
FlreEye Renewal-AV/AS Add-on to, en> Cloud & Gov CA 3 Year 100,000-199999 RN·ETP-A-199999-CAG3Y $ 29.11 s 25.33 
FireEye Renewal-AV/ AS Add-on for ETP Cloud & Gov CA 4 Year 100 000-199999 RN-ETP-A-199999-CAG4Y $ 38.81 $ 33.76 
FireEye Renewal-AV/AS Add-on for ETP Ooud & Gov CA 5 Year 100,000-199999 RN-ETP-A-199999-CAGSY $ 48.51 $ 42.20 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 1 Year 100,000-199999 RN-ETP-A-199999-0.PlY s 11.23 $ 9.77 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 2 Year 100,000-199999 RN-ETP-A-199999-CAP2Y $ 21.01 $ 18.28 
FlreEve Renewa\-A.1//Af, Add-on form Cloud & Gov CA Plat Prlo Plus 3 Year 100,000-199999 RN-ETP-A-199999-CAP3Y $ 30.32 $ 26.38 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year 100,000-199999 RN-ETP-A-199999-CAP4Y s 40.43 $ 35.17 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prlo Plus S Year 100,000-199999 RN-ETP-A-199999-CAP5Y $ 50.54 $ 43.97 
FlreEve Renewal-AV/AS Add-on for ETP Cloud & PlatPrio Plus Support 1 Year 100,000-199999 RN-ETP-A-199999-PPLl V $ 3.50 $ 3.05 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 2 Year 100,000-199999 RN-ETP-A-199999-PPL2Y $ 21.09 $ 18.3S 
FlreEye Renewal-AV/AS Add-on forETP Cloud & PlatPrio Plus Support 3 Year 100,000-199999 R N-ETP-A-199999-PPLJY $ 30.48 $ 2652 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 4 Vear 100,000-199999 RN-ET?-A-199999-Pl>l4Y $ 40.64 $ 35.36 
FireEve Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Supoort5 Vear 100,000-199999 RN-ETP-A-199999-PPLSY $ 50.81 $ 44.20 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Sul)l)Olt 1 Year 100,000-199999 RN·ETP·A-199999-PTM!Y $ 658 $ 5-72 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum SuJ)POrt 2 Vear 100,000-199999 RN-ElP-A• 199999-PTM2Y $ 20.25 $ 17.62 
AreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 3 Year 100,000-199999 RN-ETP-A-199999-PTM3Y s 29.24 $ 25.44 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 4 Year 100,000-199999 RIHTP-A-199999-PTM4Y $ 38.99 s 33.92 

FlreE~ Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 5 Vear 100,000-199999 RN-ETP-A-199999-PTM5V s 48.74 $ 42.40 
FireEye Renewa\-AV/Af, Add-on for ETP Cloud & Gov US l Year 100,000-199999 RN-ETP-A-199999-USGlY $ 10.78 $ 9.38 
FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov us 2 Year 100,000-199999 RN-ETP-A-199999-USG2.Y $ 20.15 s 1753 
FireEye Renewal-AV/AS Add-on for HP Cloud & Gov US 3 Year 100,000-199999 RN-ETP-A-199999-USG3Y $ 29.11 $ 25,33 

FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov US 4 Year 100,000-199999 RN-ETP-A-199999-LJSG4Y $ 38.81 $ 33.76 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 5 Year 100,000-199999 RN-ETP-A-199999--USGSY s 4851 s 42.20 

FireEve Ren-al-AV/AS Add-on for ETP Cloud & Gov US Plat Prlo Plus 1 Vear 100,000-199999 RN-ETP..A-199999-USPl Y $ 11.23 $ 9.77 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 2 Year 100,000-199999 RtHTP-A-199999-USl>lY $ 21.01 $ lB.28 
FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Year 100,000-199999 RN-ETP-A-199999-USPJY $ 30.32 $ 26.38 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov us Plat Prio Plus 4 Year 100,000-199999 RN-ETP-A-199999-USP4 V $ 40.43 $ 35.17 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 5 Year 100,000-199999 RN-ETP-A-199999-USPSY $ S0.S4 s 43.97 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 1 Year 200,000+ RN-ETP-A-200000+CAG1 Y $ 10.42 $ 9.07 
FlreEye Renewal-AV/ AS Add-on for ETP doud & Gov CA 2 Year 200,ooo+ ~N-ETl'-A-200000+CAG2Y $ 19.49 $ 16.96 
fireEve Renewal-AV/AS Add-on for ETP doud & Gov CA 3 Year 200,000+ RN-ETP-A-20000o+CAG3Y s 28.13 s 24.47 

FlreEye Renewal-AV/AS Add-oo for ETP Cloud & Gov CA 4 Year 200 000+ RN-ETP-A-200000+CAG4Y $ 3751 $ 32.63 
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FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA 5 Year 200,000+ RN-ETP-A-2ooooo+CAGSY $ 46.89 s 40.79 

FlreEve Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 1 Year 200,000+ RN-ETP-A-200000+CAP1 Y $ 10.86 $ 9.45 
FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 2 Year 200,000+ RN-ETP-A-200000+CAP2Y $ 20,30 s 17.66 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 3 Year 200,000+ RN-ETP-A-200000+CAP3Y $ 29.32 $ 25.51 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 4 Year 200,ooo+ RN-ETP-A-200000+CAP4Y $ 39.10 $ 34.02 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov CA Plat Prio Plus 5 Year 200,0oo+ RN-ETP-A-200000+CAPSY $ 48.87 $ 42.52 

FlreEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prlo Plus Support 1 Year 200,000+ RN-ETP-A-200000+PPL1 Y $ 3.13 $ 2.72 

FireEve Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Supoort 2 Year 200,000.. RN-ETP-A-200000+PPL2Y s 20.32 s 17.68 
Flre£ye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Support 3 Year 200,ooo+ RN-ETP-A-200000+PPL3Y $ 29.38 $ 25.56 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Plat Prio Plus Suoport 4 Year 200,ooo+ RN-ETP-A-200000+PPL4Y $ 39.17 $ 34.08 

FireEye Renewal-AV/ AS Add-on for ETP Cloud & Plat Prlo Plus Support S Year 200,000+ RN-ETP-A-200000+PPLSY s 48.96 $ 42.60 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Suoport 1 Year 200,000+ RN-ETP-A-200000+PTM 1 Y s 6.04 s 5.25 

FlreEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 2 Year200,000+ RN-ETP-A-200000+PTM2V $ 19.51 $ 16.97 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 3 Vear 200,000+ RN-ETP-A-200000+PTM3Y $ 28.16 s 24.50 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Platinum Support 4 Year 200,000+ RN-ETP-A-200000+PTM4V $ 37.55 $ 32.67 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Platfnum Support 5 Year 200,000+ RN-ETP-A-2DOOOO+P1MSY $ 46.94 $ 40.84 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 1 Year 200,000+ RN-ETP-A-200000+USG1Y s 10.42 $ 9.07 

FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 2 Year 200,000+ RN-ETP-A-2000oo+USG2Y $ 19.49 s 16.96 

FireEve Renewal-AV/AS Add-on for ETP Cloud & Gov US 3 Year 200,000+ RN-ETP-A-200000+USG3Y s 28.13 $ 24.47 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US 4 Year 200,000+ RN-ETP-A-200000+USG4Y $ 37.51 s 32.63 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov USS Year 200,000+ RN-ETP·A-200000+USGSV s 46.89 $ 40.79 

FlreEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 1 Year 200,000+ RN-ETP-A-200000+USP1 Y $ 10.86 $ 9.45 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 2 Vear 200,000+ RN-ETP·A-200000+USP2V $ 20.30 $ 17,66 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 3 Vear 200,000+ RN-ETP-A-200000+USP3V $ 29.32 $ 25.51 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov US Plat Prio Plus 4 Year 200,000+ RN-ETP-A-200000+USP4Y $ 39.10 $ 34,02 

FireEye Renewal-AV/AS Add-on for ETP Cloud & Gov us Plat Prio Plus 5 Year 200,000+ RN-ETP-A-200000+USPSY s 48.87 $ 42.52 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 1 Vear 1-249 RN-ETP-C-000249-CAG lY $ 84.S6 s 73.57 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 1-249 RN-ETP-C-000249-CAG2Y s 169.12 $ 147.13 

FireEye Renewal-Emal( Threat Prevention Cloud with AV/AS & Gov CA 3 Year 1-249 RN-ETP-C-000249-CAG3Y s 228.31 s 198.63 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 4 Vear 1-249 RN-ITT-C--000249-CAG4V $ 304.42 $ 264.85 

FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 5 Year 1-249 RN-ETP-C-000249-CAGSY $ 380.52 $ 331.0S 

FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prto Plus 1 Vear 1-249 RN-ETP-C-000249-CAPlY s 88.14 $ 76.68 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 2 Year 1-249 RN-ETP-C-000249-CAP2Y $ 176.28 s 153.36 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Year 1-249 RN-ETP-C-000249-CAP:!Y s 237.98 $ 207.04 

FlreEye Renewal-Em all Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 4 Year 1-249 RN-ETP-C-000249-CAP4Y $ 317.30 $ 276.0S 

FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Ptat Prlo Plus 5 Year 1-249 RN-ETP-C-000249-CAPSY s 396.63 $ 345.07 
FireEye Renewal-Email Threat Prevention Cloud with AV//IS & Plat Prio Plus Supnort 1 Year 1-249 RN-ETP-C-000249-PPll V $ 88.14 $ 76.68 

FireEye Renewal-Email Threat Prevention Ooud with AV/AS & Plat Prio Plus Support 2 Year 1-249 RN-ETP-C-000249-PPLlY $ 176.28 $ 153.36 

RreEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Supoort 3 Year 1-249 RN-ETP-C-000249-PPL3Y $ 237.98 $ 207.04 

FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 4 Year 1-249 RN-ETP-C--000249-PPL4Y s 317.30 $ 276.05 
FlreEye Renewal-Emat1 Threat Prevention Cloud with AV/AS & Plat Prio Plus Supoort S Year 1-249 RN-ETP-C-000249-PPLSV $ 396.63 $ 345.07 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 1 Year 1-249 RN-ETP-C-000249-PTMlY $ 84.56 s 73.57 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Suoport 2 Year 1-249 RN-ETP-C-000249-PTM2V $ 169.12 $ 147.13 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 3 Year 1-249 RN-ETP-C-000249-PTM3Y $ 228.31 s 198.63 

FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 4 Year 1-249 RN-ETP-C-000249-PTM4V $ 304.42 $ 264.1!5 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support S Year 1-249 RN-ETP-C-000249-PTMSY $ 380.52 s 331.05 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 1-249 RN-ETP-C-000249-USGlY $ 84.56 s 73.57 

RreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 1-249 RN-ETP-C-000249-USGZV $ 169.12 $ 147.13 

FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 3 Year 1-249 RN-ETP-C-000249-USG3Y $ 228.31 $ 198.63 
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FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 4 Year 1-249 RN-ETP-C-000249-USG4Y $ 304.42 s 264.8S 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 1-249 RN-ETP-C-000249-USGSY $ 380.52 s 331.05 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 1 Year 1-249 RN-ETP-C-000249-USPl Y s 88.14 s 76.68 
fireEye Renewal-Emall Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 2 Year 1-249 RN-ETP-C-000249-USP2Y $ 176.28 s 153.36 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 3 Year 1-249 RN-ETP-C--000249-USP3Y $ 237.98 $ 207.04 
FireEve Renewal-Emal! Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Year 1-249 RN-ETP-C-000249-USP4Y s 317.30 s 276.05 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 5 Year 1-249 RN-ETP-C--000249-USPSY $ 396.63 s 345.07 
FireEve Renewal-Email Threat Prevention Cloud with AV/ AS & Gov CA 1 Year 25()-499 RN-ETP-C-000499-CAGl Y s 69.82 s 60.74 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 250-499 RN-ETP-C--000499-CAG2Y $ 139.64 $ 121.49 
FlreEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 250499 RN-ITP-C-000499-CAG3Y $ 188.51 $ 164.00 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 250-499 RN-ITP-C-000499-CAG4Y s 251.35 s 218.67 
FlreEye Renewal-Email Threclt Prevention Cloud with AV/AS & Gov CA 5 Year 250-499 RN-ETP-C-000499-CAG5Y $ 314.19 $ 273.35 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 1 Year 250-499 RN-ETP-C-000499-CAPl Y $ 72.78 $ 63.32 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 2 Year 2SD-499 RN-ETP-C--000499-CAP2Y $ 145.56 $ 126.64 
FlreEye Renewal-Ema II Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Year 250-499 RN-ETP-C--000499-CAP3Y $ 196.51 $ 170.96 
FireEye Renewal-Emal! Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 4 Year 250-499 RN·ETP-C-000499-cAP4Y $ 262.01 $ 227.95 
FlreEve Renewal-Emal! Threat Prevention Cloud with AV/AS & Gov CA Plat Prfo PltJs S Year 250499 RN-ETP-C-000499-CAPSY s 327.51 s 284.93 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus 5upr>Ort 1 Year 250-499 RN-ETP-C-000499-PPUY $ 72.78 $ 63.32 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 2 Year 250-499 RN-ETP-C-000499-PPL2Y $ 145.56 $ 126.64 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Suppc>rt 3 Year 250-499 RN-ETP-C-000499-PPL3Y s 196.51 $ 170.96 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 4 Year 2SD-499 RN-ETP-C-000499-PPL4Y $ 262.01 $ 227.95 
FireEye Renewal-Email Threat Prevention Clood with AV/AS 8. Plat Prlo Plus 'Support S Year 250-499 RN-ID-C-000499-PPLSY s 327.51 $ 284.93 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Su,,.,ort 1 Year 250499 RN-ETP-C-000499-PTMlY $ 69.82 $ 60.74 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 2 Year 250-499 RN-ETP-C-000499-PTM2Y $ 139.64 $ 121.49 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 3 Year250-499 RN-ETP-C-000499-PTM3Y $ 188.51 $ 164.00 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 4 Year 250-499 RN-ETP-C-000499-PTM4Y $ 2S1.35 $ 218.67 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 5 Year 250-499 RN·ETP-C--000499-PTMSY s 314.19 $ 273.35 
FlreEye Renewal-Email Threat Prevention Cloud with AV/ AS & GOii US 1 Vear 250-499 RN-ETP-C-000499-USGlY $ 69.82 $ 60.74 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 250-499 RN-ETP-C-000499-USG2Y $ 139.64 $ 121.49 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 3 Year 250-499 RN-ETP-C-000499-USG3Y $ 188.51 $ 164.00 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 4 Year 250-499 RN-ETP-C-000499-USG4Y s 251.35 s 218.67 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 250-499 RN-ETP-C-000499-USGSY $ 314.19 $ 273.35 
FireEye Renewal-Email Threat Prevention doud with AV/AS & Gov US Plat Prlo Plus 1 Year 250-499 R N-ETP-C-000499-USPl Y $ 72.78 s 63.32 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & GOii US Plat Prio Plus 2 Year 250-499 RN-ETP-C-000499-USP2Y $ 145.56 $ 126.64 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 3 Year 250--499 RN-£TP-C-000499-USP3Y $ 196.51 s 170.96 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Year 250-499 RN-ETP-<::-D00499-USP4Y $ 262.01 $ 227.95 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 5 Year 250-499 RN-ETP-C-000499-USP5Y s 327.51 s 284.93 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 500-749 RN-ETP-C-000749-CAGlY $ 59.89 $ 52.10 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 500-749 RN-ETP-C-000749-CAG2Y s 119.78 s 104.21 
FireEye Renewal-Email Threat Prevention Cloud with AV/M & Gov CA 3 Vear 500-749 RN-ETP-C-000749-CAG3Y $ 161.70 s 140.GS 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 500-749 RN-ETP-C-000749-CAG4Y $ 215.60 $ 187.57 
FlreEye Renewal-Emal! Threat Prevention Cloud with AV/AS & Gov CA 5 Year 500-749 RN-ETP-C-000749-CAGSY s 269.51 $ 234.47 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 1 Year 500-749 R N-ETP-C-000749-CAPl Y $ 62.43 s 54.31 
FlreEye Renewal-Email Threat Prevention doud with AV/AS & Gov CA Plat Prio Plus 2 Year 500-749 RN-ETP-C-000749-CAP2Y $ 124.86 s 108.63 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Year 500-749 RN-ETP-{;-000749-CAP3Y $ 168.56 $ 146.65 
FlreEye Renewal-Email Threat Prevention Cloud with AV/M & Gov CA P!atPrlo Plus 4 Yur 500-749 R~-ETl'-C-000749-cAP4Y $ 224.75 s 195.53 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 5 Year 500-749 RN-ETP-C-000749-CAPSY $ 280.94 $ 244.42 
FlreEye Renewal-Email Threat Prevention doud with AV/AS & Plat Prlo Plus Support 1 Year 500-749 RN-ETP-C-0007 49-PPLl Y s 62.43 $ 54.31 
FlreEve Renewal-Email Threat Prevention doud with AV/AS & Plat Prto Plus Support 2 Year 500-749 RN-ETP-C-000749-PPL2Y $ 124,86 s 108.63 
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FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 3 Vear 500-749 RN-ETP-C-000749-PPt3V $ 16856 s 146.65 
FireEve Renewal-Email Threat Prevention Qoud with AV/AS & Plat Prlo Plus Support 4 Year 500-749 RN-ETP-C-000749-PPL4Y $ 224.75 $ 195.53 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus SupPOrt 5 Year 500-749 RN-ETP-C-000749-PPLSY $ 280.94 $ 244.42 

FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 1 Year 500-749 RN-HP-C-000749-PTM1 Y $ 59.89 s 52.10 
FireEye Renewal-Emalf Threat Prevention Cloud with AV/AS & Platinum Support 2 Year 500-749 RN-ETP-C:-000749-PTM2Y s 119.78 s 104.21 
FlreEve Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 3 Year 500-749 RN-ETP-C-000749-PTM3V $ 161.70 $ 140.68 
FireEye Renewal-Email Threat Prevention CIOoJd with AV/AS & Platinum Support 4 Year 500-749 RN-ETP-C-000749-PTM4Y $ 215.60 $ 187.57 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 5 Year 500-749 RN-ETP-C-00074!HTMSY $ 269.51 $ 234.47 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 1 Vear S00-749 RN-ETP-C-000749-USGlV s S9.89 $ S2.10 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 2 Vear 500-749 RN-ETP-C-000749-USG2Y s 119.78 $ 104.21 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 3 Year 500-749 RN-ETP-C-000749-USG3V $ 161-70 $ 140_68 

FlreEve Renewal-Ernall Threat Prevention Cloud with AV/115 & Gov US 4 Year 500-749 RN-ETP-C-000749-USG4V $ 215.60 $ 187.57 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 500-749 RN-ETP-C-000749-USGSY $ 269.51 $ 234.47 
FireEye Renewal-Email Threat PreventiOn Cloud with AV/AS & Gov US Plat Prlo Plus 1 Year 500-749 RN-ETP-C-000749-USPlV $ 62.43 $ 54.31 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 2 Vear 500-749 RN-ETP-C-000749-USPZY $ 124.86 $ 108.63 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 3 Vear S00-749 RN-ETP-C-000749-USP3Y $ 168.56 $ 146.65 
FireEye Renewal-Email Threat Prevention Cloud with AV/115 & Gov US Plat Prio Plus 4 Year 500-749 RN-ETP-C-000749-USP4Y $ 224.7S $ 195_53 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 5 Year S00-749 RN-ETP-C-000749-USPSY s 280.94 $ 244.42 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 750-999 RN-ETP-C-000999-CAGl Y $ 50.30 $ 43.76 
FireEye Renewal-Emal! Threat Prevention Cloud with AV/AS & Gov CA 2 Year 750-999 RN-ETP-C-000999-CAG2Y s 100.60 $ 87.52 

FlreEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 750-999 RN-ETP-C-000999-CAG3V $ 135.81 $ 118.15 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 750-999 RN-ETP-C-000999-CAG4Y $ 181.08 $ 157.54 
FlreEve Renewal-Emall Threat Prevention Cloud with AV/AS & GD\1 CA S Year 750-999 RN-ETP-C-000999-CAGSV $ 226.35 $ 196.92 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 1 Year 7S0-999 RN-ETP·C-000999-CAl'lY s 52.43 $ 4S.61 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 2 Year 750-999 RN-ETP-C-000999-CAP2Y $ 104.86 $ 91.23 
fireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Year 750-999 RN-ETP-C-000999-CAP3Y s 141.56 $ 123.16 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 4 Year 7S0-999 RN-ETP-C-000999-CAP4 V $ 188.75 $ 164.21 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus S Year 750-999 RN-ETP-C-000999-CAPSY $ 235.94 s 205.27 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 1 Year 750-999 RN-ETP-C-000999-PPLl Y $ S2.43 $ 4S.61 
FlreEye Renewa I-Em a ii Threat Prevention Cloud with AV/ AS & Plat Prio Plus Support 2 Vear 750-999 RN-ETP-C-000999-PPL2V $ 104-86 $ 91.23 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 3 Vear 750-999 RN-ETP-C-000999-PPL3V $ 14156 $ 123.16 
FlreEye Renewal-Email Threat Prevention aoud with AV/AS & Plat Prlo Plus Support 4 Year 750-999 RN-ETP-C-000999-PPIAY $ 188_75 $ 164.21 
FireEye Renewal-Emal! Threat Prevention Cloud with AV/AS & Plitt Prlc Plus SUpoort 5 Year 750-999 RN-ETP-C-000999-PPLSY $ 235.94 $ 20S.27 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 1 Vear 750-999 RN-ETP-C-000999-PTMlV $ S0.30 $ 43.76 

FireEye Renewal-Email Threat Prevention Ooud with AV/AS & Platinum Support 2 Year 750-999 RN-ETJ>-C-000999-PTM2Y s l00.60 s 87.52 
FireEye Renewal-Eman Threat Prevention Cloud with AV/AS & Platinum SUl?Port 3 Year 750-999 RN-ETP-C-000999-PTM3V $ 135.81 s 118.15 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 4 Year 750-999 RN-eTP-C-000999-PTM4V s 181.08 $ 157.54 
FlreEye Renewal-Email Threat Prevention Cloud wlth AV/AS & Pliltinum Support 5 Year 7S0-999 RN-ETP-C-000999-PTM5Y s 226.35 $ 196.92 
FireEye Renewal-Email Threat Prevent!on Cloud with AV/A5 & Gov US 1 Year 750-999 RN-ETP-C-000999-USGl V s S0.30 s 43.76 

FireEve Renewal-Email Threat Prevention aoud with AV/ AS & Gov us 2 Year 7S0-999 RN-ETP-C-000999-USGZY $ 100.60 $ 87.52 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov us 3 Vear 750-999 RN-ETP-C-000999-U5G3Y s 135.81 $ 118.15 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 4 Year 7S0-999 RN-ETP-C-000999-USG4Y $ 181.08 $ 1S7.54 
FireEve Renewal-Email Threat Prevention Cloud with AV/ AS & Gov US 5 Year 750-999 RN-ETP-C-000999-USGSV $ 226.3S s 196.92 
FireEye Renewal-Email Threat Prevention aoud with AV/AS & Gov US Plat Prio Plus 1 Year 750-999 RN-HP-C--000999•U5P1 Y $ 52.43 $ 45.61 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov us Plat!>rio Plus 2 Year 750-999 RN-ETP-C-000999-USP2V $ 104.86 s 91.23 
Firefye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 3 Year 750-999 RN-ETP-C-000999-USP3Y $ 141.56 $ 123.16 

FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Vear 750-999 RN-ETP-C--000999-USP4Y $ 188.75 s 164.21 

FireEye Renewal-Ema II Threat Prevention Cloud with AV/AS & Gov US Pfat Prio Plus 5 Year 750-999 RN-ETP-C-000999-USPSY s 235.94 $ 205.27 
FlreEye Renewal-imai!Threat Prevention Cloud with AV/AS & Gov CA 1 Year 1,000-1999 RN-ETP-C-001999-CAGl Y $ 45.62 $ 39-69 
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FlreEve Renewal-Email Threat Pre'ientlon Ctoud with AV/AS & Gov CA 2 Year 1,000-1999 RN-ETP-C-001999-CAG2Y $ 91.24 $ 79.38 
Fire!:ye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 1,000-1999 RN-ETP-C-001999-0\G3Y $ 123.17 $ 107.16 
FireEye Renewal-Ema II Threat Prevention Cloud with AV/AS & Gov CA 4 Year 1,000-1999 RN-ETP-C-001999-CAG4Y $ 164.23 $ 142.88 
FtreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 5 Year 1,000-1999 RN-ETP-C-001999-CAG5Y $ 205.29 s 178.60 
Firefye Renewal-Ema II Threat Prevention Cloud with AViAS & Gov CA Plat Prio Plus 1 Year 1,000-1999 RN-ETP-C-001999-cAPlY $ 47.SS $ 41.37 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 2 Year 1,000-1999 RN-ETP-C-001999-cAP2V $ 95.10 s 82.74 
FireEye Renewal-Email Threat Prevention Ooud with AV/ AS & Gov CA Plat Prio Plus 3 Year 1,000-1999 RN-ETP-C-001999-CAP3Y $ 128.39 $ 111.70 

FlreEve Renewal-Emal! Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 4 Year 1,000-1999 RN-ETP-C-001999-<:AP4Y $ 171.18 $ 148.93 
FlreEye Renewal-Email Threat Prevention aoud with AV/AS & Gov CA Plat Prfo Plus 5 Year 1,000-1999 RN-ETP-C-001999-CAPSY $ 213.98 s 186.16 

FireEye Renewal-Ema II Threat Prevention Cloud with AV /AS & Plat Prlo Plus Supoort 1 Vear 1,000-1999 RN-ETP-<:-001999-PPLlY $ 47.55 s 41.37 

FlreEve Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 2 Year 1,000-1999 RN·ETP-C-001999-PP\.lY $ 95.10 $ 82.74 

FlreEve Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Supoort 3 Year 1,000-1999 RN-fTP-C-001999-PP1.3Y $ 128.39 $ 111.70 
FireEye Renewal-Email Threat Prevention Cloud with AV/ AS & Plat Prio Plus Support 4 Year 1,000-1999 RN-ETP-C-001999-PPL4Y $ 171.18 s 148.93 

FireEYe Renewal-Email Threat Prevention aoud with AV/AS & Plat Prlo Plus Support S Year 1,000-1999 RN-ETP-C-001999-PPLSY $ 213.98 $ 186.16 

FlreEve Renewal-Emalf Threat Prevention Cloud with AV/AS & Platinum Support 1 Year 1,000-1999 RN-ETP-C-001999-PTMl Y $ 45.62 s 39.69 
FireEye Renewal-Email Threat Pre'-11lntion Cloud with AV/"5 & Platinum Supoort 2 Year 1,000-1999 RN·ETP-C-001999-PTM2Y $ 91.24 $ 79.38 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 3 Year 1,000-1999 RIHTP-C-001999-1'1M3Y s 123.17 s 107.16 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Supnort 4 Year 1,000-1999 RN-ETP-C-001999-PTM4Y $ 164.23 $ 142.88 
FireEye Renewal-Emal! Threat Prevention Cloud with AV/AS & Platinum Support S Vear 1,000-1999 RN-ETP-C-001999-PTM5Y $ 205.29 s 178.60 

FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 1,000-1999 RN·ETP-C-001999-usGlY $ 45.62 s 39.69 
FireEye Renewal-Ema If Threat Prevention Cloud with AV/AS & Gov US 2 Year 1,000-1999 RN-ETP-C-001999-USG2Y $ 91.24 $ 79.38 
FireEye Renewal-Email Threat Pr~ntlon Cloud with AV/AS & Gov US 3 Year 1,000-1999 RN-ETP-C-001999-USG3Y $ 123.17 s 107.16 
FireEye Renewal-Email Threat Prevention Cloud with AI//AS & Gov US 4 Year 1,000-1999 RN-ETP-C-001999-USG4Y s 164.23 $ 142.88 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 1,000-1999 RN-ETP-C-001999-USGSY $ 205.29 $ 178.60 
FireEye Renewal-Email Threat Prevention Cloud with AV/ AS & Gov US Plat l'rio Plus 1 Year 1,000-1999 RN-ETP-C--001999-USPlY $ 47.55 s 41.37 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 2 Year 1,000-1999 RN-ETP-C-001999·USP2Y $ 95.10 $ 82.74 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 3 Year 1,000-1999 RN·ETP..C--001999-USP3Y $ 128.39 $ 111.70 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Year 1,000-1999 RN-ETP-C-001999-USP4Y $ 171.18 $ 148.93 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prfo Plus 5 Year 1,000-1999 RN-ETP-C-001999-USPSY s 213.98 s 186.16 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA l Year 2.000-4999 RN·ETP-C-004999-cAGlY $ 41.53 s 36.13 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 2,000-4999 RN-ETP-C-004999-CAG2Y s 83.06 $ 72.26 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 2,000-4999 RN-ETP-C-004999-CAG3Y s 112.13 s 9755 
Fire Eye Renewal-Emal! Threat Prevention Cloud with AV/AS & Gov CA 4 Year 2,000-4999 RN-ETP-<:-004999-CAG4Y s 149.51 s 130.07 

FlreEye Renewal-Email Threat Prevention aoud with AV/AS & Gov CA S Year 2,000-4999 RN-ETP-C-004999-CAG5Y s 186.89 s 162.59 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 1 Year 2,000-4999 RN-ETP-C-004999-CAPlY s 43.29 s 37.66 

Fire Eye Renewal-Ema fl Threat Prevention Cloud with AI//AS & Gov CA Plat Prio Plus 2 Year 2,000-4999 RN-ETP..C-004999-CAP2Y $ 86.58 $ 75.32 

FireEye f\enewal-Emall Threat Pteventlon Cloud with AV/AS & Gov CA Plat Pr!o Plus 3 Year 2,000-4999 RN-ETP-C-004999-CAP3Y $ 116.88 $ 101.69 

FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 4 Year 2,000-4999 RN-ETP-C-004999-CAP4Y s 155.84 s 135.58 

FireEye Renewal-Email Threilt Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 5 Year 2,000-4999 RN-ETP-C-004999-<:AP5V s 194.81 $ 169.48 

FlreEve Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Suooort 1 Year 2,000-4999 RN-ETP-C-004999-PPUY s 43.29 s 37.66 

FireEye Renewal-Ema II Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 2 Year 2,000-4999 RN-ETP-C-004999-PPl2Y $ 86.58 $ 75.32 

FlreEve Renewal-Ema fl Threat Prevention Cloud with AV/AS & Plat Prio Plus Suoport 3 Year 2,000-4999 RN-ETP-C·004999-PPL.3Y $ 116.88 $ 101.69 

FlreEye Renewal-Emal! Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 4 Year 2,000-4999 RN-ETP-C--004999-PPLdY s 155.84 $ 135.58 

FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prto Plus Support 5 Year 2,()00-4999 RN-ETP-C-004999-PPLSY $ 194.81 s 169.48 

FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 1 Year 2,000-4999 RN-ETP-C-004999-PTMl Y s 41.53 $ 36.13 
FireEye Renewal-1:ma\l Threat Preventlon Cloud wlth AV/AS & Platinum Support 2 Ye-ar 2,000-4999 RN-ETP-C-004999-PTM2Y $ 83.06 $ 72.26 

Fire Eye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 3 Year 2,000-4999 RN-ETP-C-004999-PTM3Y s 112.13 s 97.55 

FireEye Renewal-Emal! Threat Prevention Cloud with AV/AS & Platinum 5upport4 Year 2,000-4999 RN-ETP-C-004999-PTM4Y $ 14951 s 130.07 

FlreEye Renewal-Email Threat Preventlon Cloud with AV/AS & Platinum Support S Year 2,000-4999 RN-ETP-{;-004999-PTMSY s 186.89 $ 162.59 
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FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 1 Year2,00Q-4999 RN-Ell'-C-004999-USG 1 Y $ 41.S3 $ 36.13 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 2,000-4999 RN-ETP-C-004999-USG2V $ 83.06 $ 72.26 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 3 Year 2,000-4999 RN-ETP-C-004999-USG3Y $ 112.13 $ 97.55 
Flr11Eye Renewal-Emalf Threat Prevention Clood with AV/AS & Gov US 4 Year 2,000--4999 RN-HP-C-004999-USG4Y $ 149.51 $ 130.07 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 2,000-4999 RN-ETP-C-004999-U SGSV $ 186.89 $ 162.59 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 1 Year 2,000-4999 RN-ETP-C-004999-USPl V s 43.29 $ 37.66 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 2 Year 2,000-4999 RN-ETP-C-004999-USP2Y $ BG.SB $ 75.32 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 3 Year 2,000-4999 RN-ETP-C-004999-USP3Y $ 116.88 $ 101.69 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Year 2,000-4999 RN-ETP-C-004999-USP4Y $ 155.84 $ 135.58 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 5 Year 2,000-4999 RN-ETP-C-004999-USPSY $ 194.81 $ 169.48 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 5,000-9999 RN-ETP-C-009999-CAGlY $ 39.22 $ 34.12 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 5,000-9999 RN-ETP-C-009999-CAG2Y $ 78.44 $ 68.24 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 5,000-9999 RN-ETP-C-009999-CAG3Y $ 105.89 $ 92.12 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 5,000-9999 RN-ETP-C-009999-CAG4Y $ 141.19 $ 122.84 
FlreEye Renewal-Emafl Threat Prevention Cloud with AV/AS & Gov CA S Year 5,000-9999 RN-ETP-C-009999-CAGSY $ 176.49 $ 1S3.55 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 1 Vear 5,000-9999 RN-ETP-C-009999-CAPl V $ 40.88 $ 3557 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 2 Year 5,000-9999 RN-ITP-C-009999-CAP2Y $ 81.76 s 71.13 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Year 5,000-9999 RN-ETP-C-009999-CAP3Y $ 110.38 $ 96_03 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 4 Year 5,000-9999 RN-ETP-C--009999-CAP4Y $ 147.17 $ 128,04 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus S Year 5,000-9999 RN-ETP-C-009999-CAPSY $ 183.96 $ 160.05 

FlreEve Renewat-Emall Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 1 YearS,000-9999 RN-ETP-C-009999-PPL!Y $ 40.88 s 35.57 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 2 Year 5,000-9999 RN-ETP-C-009999-PPL2V $ 81.76 $ 71.13 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 3 Year 5,000-9999 RN-ETP-C-009999-P Pl3Y $ 110.38 s 96-03 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Suooort 4 Year 5,000-9999 RN-ETP-C-009999-PPL4Y $ 147.17 $ 128.04 
F\reEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 5 Year 5,000-9999 RN-ETP-C-009999-PPLSY $ 183.96 $ 160.05 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 1 Year 5,000-9999 RN-ETP-C-009999-PTM 1 Y $ 39.22 $ 34.12 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 2 Year 5,000-9999 RN-ETP-C-009999-PTM2Y s 78.44 $ 68.24 
FireEye Renewal-Em all Threat Prevention Ooud with AV/AS & Platinum Support 3 Y11ar 5,000-9999 RN-ETP-C-009999-PTM3Y $ 105.89 $ 92.12 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support4 Year 5,000-9999 RN-ETP-C-009999-PTM4Y s 141.19 $ 122.84 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Supports Vear 5,000-9999 RN-ETP-C-009999-PTMSY $ 176.49 s 153.55 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 5,000-9999 RN·ETP-C-009999-USGl Y $ 39.22 $ 34.12 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 5,000-9999 RN-ETP-C-009999-USG2Y $ 78.44 $ 68.24 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 3 Vear 5,000-9999 RN-ETP-C-Q09999-USG3Y $ 105.89 $ 92.12 
FireEye Renewal-Email Thri!at Prevention Cloud with AV/AS & Gov us 4 Year 5,000-9999 RN·ETP-C-009999-USG4Y $ 141.19 $ 122.84 

FireEve Renewal-Email Threat Prevention Cloud wlth AV/AS & Gov US 5 Year S,000-9999 RN-ETP-C-009999-USGSY s 176.49 $ 153.55 
FlreEve Renewal-Emal! Threat Prevention Cloud with AV/ AS & Gov US Plat Prlo Plus 1 Year 5,000-9999 RN-ETP-C--009999-USPl Y $ 40.88 $ 35.57 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Pl.at Prlo Plus 2 Vear 5,000-9999 RN-ETP-C-009999--USP2Y $ 81.76 $ 71.13 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Ptio Plus 3 Year 5,000-9999 RN-ETP-C-009999-USP3Y $ 110.38 $ 96.03 

FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Year 5,000-9999 RN-ETP-C-oo9999-USP4Y $ 147.17 $ 128.04 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 5 Year 5,000-9999 RN-ETP-C-009999-USP5Y $ 183-96 $ 160.05 

FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 10,000-19999 RN-ETP-C-019999-CAGl Y $ 32.81 $ 28.54 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 10,000-19999 RN-ETI'-C-019999-CAG2Y $ 65.62 $ 57.09 
fireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 10,000-19999 RN-ETP-C-019999-CAG3V $ 8859 $ 77,07 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 10,000-19999 RN-ETP-C-019999-CAG4Y $ 118,12 s 102.76 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 5 Year 10,000-19999 RN-ETP-C-019999--CAGSY $ 147-65 s 128.46 

FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Ptio Plus 1 Year 10,000-19999 RN-ETP-C-019999-CAPlY $ 34.20 $ 29-75 

FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 2 Year 10,000-19999 RN-ETP-C-019999-CAP2Y s 68.40 s 59.51 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Year 10,000-19999 RN-ETP-C-019999-CAP3Y $ 92.34 $ 80.34 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 4 Year 10,000-19999 R N-ETP-C-019999-CAP4Y $ U3.12 $ 107.11 
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FlreEye Renewal-Email Threat Prevention Ooud with AV/AS & Gov CA Plat Prlo Plus 5 Year 10,000-19999 RN-ETP-C--019999-CAPSY s 153.90 $ 133.89 
FlreEve Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 1 Year 10,000-19999 RN-ETP-C--019999-PPllY $ 34.20 $ 29.75 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Supoort 2 Year 10,000-19999 RN-ETP-C--019999-PPtZY s 68.40 s 59.51 
FireEye ReClewaf-Emall Threat Prevention Clood with A\//AS & Plat Prlo Plus Support 3 Year 10,000-19999 RN-ElP-C-019999-PPL3Y s 92.34 s 8034 
FireEve Renewal-Email Threat Prevention Ooud with AV/AS & Plllt Prio Plus Support 4 Year 10,000-19999 RN-ETP-C-019999-PPL4Y s 123.12 s 107.11 
FireEye Renew;il-Email Threat Prevention Clood with AV/AS & Plat Prlo Plus Support S Year 10,000-19999 RN-ElP-C--019999-PPLSY $ 153.90 s 133.89 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 1 Year 10,000-19999 RN-ETP-C-019999-PTMlY s 32.81 s 28.54 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Sunnort 2 Year 10,000-19999 RN-ETP-C--019999-PTM2Y s 65.62 s 57.09 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Suoport 3 Year 10,000-19999 RN-ETP-C-019999-PTM3Y $ 88.59 s 77.07 
FireEve Renewal-Email Threat Prevention Ooud with AV/AS & Platinum Support 4 Year 10,000-19999 RN-ETP-C-019999-PTM4Y s 118.12 $ 102.76 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 5 Vear 10,000-19999 RN-ETP-C-019999-PTMSY $ 147.65 s 128.46 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 10,000-19999 RN-ETP-C-019999-USGlY s 32,81 $ 2854 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 10,000-19999 RN-ETP-C-019999-USG2Y $ 65.62 $ S7.09 
FlreEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 3 Year 10,000-19999 RN-ETP-C-019999-USG3Y $ 88.59 $ 77.07 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 4 Year 10,000-19999 IUI-ETP-C-019999-USG4Y $ 118.12 $ 102.76 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 10,000-19999 RN-ETP-C-019999-USG5Y $ 147.65 s 1:28.46 
FlreEye Renewal-Ema II Threat Prevention Cloud with A.V/AS & Gov US Plat Prio Ptus 1 Year 10,000-19999 RN-ETP-C-019999-l.lS1'1Y s 34.20 s 29.75 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prfo Plus 2 Year 10,000-19999 RN-EW-C-019999-USP2Y $ 68.40 $ 59.51 
FlreEve Renewal-Emal! Threat Prevention Cloud With AV/ o!.S & Gov US Plat Prio Ptus 3 Year 10,000-19999 RN-ETP-C-019999-USP3Y $ 92.34 s 80.34 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 4 Year 10,000-19999 RN-ETP·C-019999-USP4V $ 123.12 s 107.11 
FlreEye Renewal-Email Threat Prevention Goud With AV/AS & Gov US Plat Prlo Plus 5 Year 10,000-19999 RN-ETP-C-019999-USPSY s 153.90 $ 133.89 
FireEye Renewal-Email Threat Prevention Cloud with AV//;S & Gov CA 1 Year 20,()00-49999 RN-ETP-C-049999-cAGlY s 30.10 s 26.19 
FlreEve Renewal-Emal\ Threat Prevention Cloud with AV/ AS & Gov CA 2 Year 20,000-49999 RN-ETP-C-049999-cAGlY $ 60.20 $ 52.37 
FireEye Renewal-Email Threat Prevention Cloud with AV/"5 & Gov CA 3 Year 20,00D-49999 RN-ETP-C-049999-CAG3Y $ 81.27 $ 70.70 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 20,000-49999 RN-ETP-C-049999-CAG4Y s 108.36 s 94.27 
FireEye Renewal-Email Threat PreventiOn Cloud with AV/AS & Gov CA 5 Year 20,00D-49999 RN-ETP-C-049999-CAGSY $ 135.45 $ 117.84 
FlreEye Renewal-Email Threat Prevention Ooud with AV/AS & Gov CA Plat Prlo Plus 1 Year 20,000-49999 RN-ETP-C--049999-CAP1 V $ 31.38 s 27.30 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 2 Year 20,000-49999 RN-ETP-C-049999-CAP2Y $ 62.76 $ 54.60 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 3 Vear 20,000-49999 RN-ETP-C-049999--CAP3Y $ 84.73 s 73.72 
FlreEye Renewal-Email Threat Prevention Cloud with AV/ AS & Gov CA Plat Prio Plus 4 Year 20,000-49999 RN-ETP-C-049999-CAP4V $ 112,97 $ 98.28 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 5 Year 20,000-49999 RN-ETP-C-049999--CAPSY s 141.21 $ 122.8S 
FlreEyt? Renewal-Email Threat Prevention Cloud with AV/ AS & Plat Prio Plu!; support 1 Vear 20,000-49999 RN-ETP-C-049999-PPLl V s 31.38 s 27.30 
FlreEye Renewal-Email Threat Prevention aoud with AV/AS & Plat Prlo Plus Support 2 Year 20,000-49999 RN-ETP-C-049999-PPL2Y $ 62.76 $ 54.60 
FireEve Renewal-E:mail Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 3 Vear 20,000-49999 RN-ETP-C-049999·PPL3Y s 84.73 s 73.72 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 4 Year 20,000-49999 RN-ETP-C-049999-PPL4Y s 112.97 s 98.28 
FireEye Renewal-Email Threat Prevention Cloud with AV/ AS & Plat Pr"lo Plus Supports Year 20,000-49999 RN-ETP-C-049999-PPLSY $ 141.21 s 122.85 
FlreEye Renewal-Emal/ Threat Prevention Cloud with AV/AS & Platinum Suooort 1 Year 20,000-'19999 RN-ETP-C-049999-PTM 1 Y s 30.10 s 26.19 
fireEye Renewal-Email Threat Preventlon Cloud with AV/AS & Platinum Support 2 Vear 20,000-49999 RN-ETP-C--049999-PTM:ZY $ 60.20 $ 52.37 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 3 Year 20,000-49999 RN-ETP-C-049999-PTM3Y $ 81.27 $ 70,70 
fireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 4 Year 20,000-49999 RN-ETP-C-049999-PTM4Y $ 108.36 $ 94.27 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 5 Year 20,000-49999 RN-ETP-C--049999-PlMSY $ 135.4S s 117.84 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 20,0Cl0-49999 RN-ETP-C-049999-USGl Y s 30.10 $ 26.19 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 20,000-49999 RN-ETI'-C--049999-USG2Y $ 60.20 $ S2.37 
FireEye Renewal-Ema II Threat Prevention Cloud with AV/M & Gov US 3 Year 20,()00-49999 RN-ETP-C--049999-USG3Y s 81.27 s 70.70 
Fire Eye Renewal-Ema II Threat Prevention Cloud with A\//AS & Gov US 4 Year 20,000-49999 RIHTP-C-049999-USG4Y $ 108.36 $ 9A.27 
F!reEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 20,000-49999 RN-ETP-C-049999-USGSY s 135.45 s 117.84 
FlreEve Renewal-Email Threat P~vention Cloud with AV/AS& Gov US Plat Prlo Plus 1 Year 20,000-49999 RN-ETl'-C-049999-USPl Y s 31.38 s 27.30 
FireEye Renewal-Email Threat Prevention aoud with AV/AS & Gov US Plat Prio Plus 2 Year 20,000-49999 RN-Ell'-C-049999-USP2Y $ 62.76 $ 54.60 
FireEye Renewal-Em all Threat Prevention Cloud with AV/ AS & Gov US Plat Prio Plu5 3 Year 20,D00-49999 RN-ETP-C--049999-USP3Y s 84.73 $ 73.72 
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FireEye Renewal-Emal! Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 4 Year 20,000-49999 RN-ETP-C-049999-USP4Y $ 112.97 $ 98.28 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prfo Plus 5 Year 20,000-49999 RN-ETP-C-049999-USPSY s 141.21 s 122.85 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 50,000-74999 RN-ETP-C-074999-cAGlY $ 27.55 $ 23.97 
FireEye Renewal-Ema!I Threat Prevention Cloud with AV/AS & Gov CA 2 Year 50,000-74999 RN-ETP-C-074999-CAG2Y $ S5.10 s 47.94 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year S0,000-74999 RN-ETP-C-074999-CAG3Y $ 74.39 $ 64.72 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 50,000-74999 RN-ETP-C-074999-CAG4Y $ 99.18 $ 86.29 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 5 Year S0,000-74999 RN-ETP-C--074999-CAG5Y $ 123.98 s 107.86 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 1 Year S0,000-74999 RN-ETP-C-07 4999-CAPl Y s 28.72 s 24.99 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 2 Year 50,000-74999 RN-ETP-C-074999-CAP2Y s 57.44 $ 49.97 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 3 Year 50,000-74999 RN-ETP-C-074999-CAP3Y s TT.54 $ 67.46 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 4 Year S0,000--74999 RN-ETP-C-074999-CAP4V $ 103.39 $ 89.95 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus S Year S0,000-74999 RN-ETP-C-074999-CAP5Y $ 129.24 $ 112.44 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Supp0rt 1 Year 50,000-74999 RtHTP-C-074999-PPLi Y $ 28.72 $ 24.99 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 2 Year S0,000--74999 RN-ETP-C-074999-PPL2Y $ 57.44 s 49.97 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Supl)()rt 3 Year 50,000-74999 RN-ETP-C--074999-PPL3Y $ 77.54 $ 67.46 
F\reEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 4 Year 50,000--74999 RN-ETP-C-074999-PPL4Y $ 103.39 $ 89.9S 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 5 Vear 50,000-74999 RN-ETP-C-074999-PPlSY $ 129.24 $ 112.44 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Supp0rt 1 Year 50,000-74999 RN-ETP-C-074999-PTMlY s 27.55 s 23.97 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 2 Year 50,000-74999 RN-ETP-C-074999-PTM2Y $ 55.10 $ 47.94 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 3 YearS0,000-74999 RN-ETP--C-074999-PTM3Y $ 74.39 $ 64.72 
FireEye Renewal-Email Threat Prevention aoud with AV/AS & Platinum Support 4 Year 50,000-74999 RN-ETP--C-074999-PTM4Y $ 99.18 s 86.29 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 5 Year 50,000-74999 RN-ETP-C-074999-PTMSY $ 123.98 $ 107.86 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 50,000-74999 RN-ETP-C-074999-USGlY $ 27.55 s 23.97 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 50,1)()()..74999 RN-ETP-C-074999-USG2Y s SS.10 s 47.94 
FireEve Renewal-Email Threat Prevention Ooud with AV/AS & Gov US 3 Year 50,000-74999 RN-ETP--C-074999-USG3Y $ 74.39 $ 64.72 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 4 Year 50,000-74999 RN-ETP-C-074999-USG4Y s 99.18 $ 86.29 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 50,000-74999 RN-ETP-C-074999-USGSY $ 123.98 s 107.86 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 1 Year 50,000-74999 RN-ETP--C-074999-USPlY s 28.72 $ 24.99 
FireEye Renewal-Email Threat Prevention Clolfd With AV/AS & Gov US Plat Mo Plus 2 Year 50,000-74999 RN-ETP-C--074999--U5P2Y s S7.44 s 49.97 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 3 Year 50,000-74999 RN-ETP--C-074999-USP3Y $ 77.54 $ 67.46 
FireEye Renewal-EmaH Threat Prevention Cloud with AV/AS & Gov US Plat !>rio Plus 4 Year S0,000--74999 RN-ETP-C-074999--USP4Y $ 103.39 $ 89.95 
l'lreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 5 Year 50,000-74999 RN-ETP-C--074999-USPSY $ 129.24 $ 112M 
FireEye Renewal-Emall Threat Prevention Cloud with AV/AS & Gov CA 1 Year 75,000-99999 RN-ETP·C-099999-CAG 1 Y s 24.44 $ 21.26 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 75,000-99999 RN-ETP-C-099999-CAG2V $ 48.88 $ 42.53 

FireEye Renewal-Emall Threat Prevention Cloud with AV/AS & Gov CA 3 Year75,000-99999 RN-ETP--C-099999-CAG3Y $ 65.99 s 57.41 
FlreEye Renewal-Email Threat Prevention Cloud with AV/ AS & Gov CA 4 Year 75,000-99999 RN-ETP-C-099999-CAG4Y $ 87.98 s 76.54 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CAS Year 75,000-99999 RN-ETP-C-099999-CAGSY s 109.98 $ 95.68 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 1 Year 75,000-99999 RN-ETP-C-099999-CAPl Y $ 2S.48 s 22.17 
FlreEye Renewa1--Ema11 'fhreat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 2 Year 75,000-99999 RN-ETP-C-099999-CAP2Y s 50.96 $ 44.34 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Year 75,000--99999 RN-ETP-C-099999-CAP3Y $ 68.80 s 59.86 
FlreEye Renewal-Email Threat Prevention aoud with AV/AS & Gov CA Plat Prlo Plus 4 Year 75,000-99999 RN-ETP-C-099999--CAP4Y s 91.73 $ 79.81 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 5 Year 75,000-99999 RN-ETP--C-099999-CAPSY $ 114.66 s 99.75 
FireEye Renewal-Email Threat Prevention Ooud with AV/AS & Plat Prfo Plus SupDOrt 1 Year 75,000-99999 RN-ETP-C-099999-PPllY $ 25.48 $ 22.17 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 2 Year 75,000-99999 RN-ETP-C-099999-PPUY $ 50.96 $ 44.34 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 3 Year 75,000-99999 RN-ETP-C-099999..PPL3't $ 68.80 $ 59.86 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 4 Year 75,000-99999 RN-ETP-C-099999-PPL4Y s 91.73 s 79.81 
FlreEye Renewal-Email Threat Prevention Cloud with AV/ AS & Plat Prio Plus Suooort 5 Year 75,000-99999 RN-ETP-C-099999-PPLS't $ 114.66 $ 99.75 
FireEye Renewal-Email Threat Prevention Clood with AV/AS & Platinum Support 1 Year 75,000-99999 RN-ETP-<:-099999-PTMl Y $ 24.44 s 21.26 
FireEve Renewal-Email Thn~at Prevention Cloud with AV/AS & Platinum Support Z Year 75,000--99999 RN-ETP-C-099999--PTM2Y $ 48,88 $ 42.53 
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FlreEye Renewar-Emafl Threat Prevention Cloud with AV/AS & Platinum Support 3 Year 75,000-99999 RN-ETP-C-099999-PTM3Y s 65.99 s S7A1 
FlreEye Renewal-Email Threat Prevention aoud with AV/AS & Platlnum Support 4 Year 75,000-99999 RN-ETP-C-099999-PTM4Y s 87.98 s 76.54 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 5 Year 75,000-99999 RN-ETP-C-099999-PTMSY $ 109.98 s 95.68 

FlreEye Renewar-Emall Threat Prevention Cloud with AV/AS & Gov US 1 Year 75,000-99999 Rr-1-ETP-C-099999-USGlY $ 24.44 s 21.26 
fireEye llene,Na\-Ema\l Threat PTl!lll!Tltlon Cloud with AV/AS & Gov us 2 YearJS,000-99999 RN-ETP-C-099999-USG2Y $ 48.88 s 42.53 

FlreEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 3 Year 75,000-99999 RN-ETP-C-099999-USG3Y $ 65.99 $ 57.41 

FireEye Renewal-Email Threat Prevention Ooud with AV/AS & Gov US 4 Year 75,000-99999 RN-ETP-C--099999-USG4't $ 87.98 $ 76.54 

FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 5 'tear 75,Q00--99999 RN-ETP-C-099999-USGSY s 109.98 s 95.68 

FireEye Renewal-Email Threat Prevention Cloud With AV/AS & Gov US Plat Prlo Plus 1 Year 75,000-99999 RN-ETP-C-099999-USPl Y $ 25.48 $ 22.17 

F\reEye Renewal-Emall Threat Prevention □oud with AV/AS & Gov US Plat Prio Plus 2 Year 75,000--99999 RN-ETP-C-099999-USP2Y s 50.96 s 44.34 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 3 Year 75,000-99999 RN-ETP-C--099999-USP3Y $ 68.80 $ 59.86 

FireEve Renewal-Email Threat Prevention Ooud with AV/"5 & Gov US Plat Prio Plus 4 Year 75 000-99999 RN-Ell'-C-099999-USP4Y $ 91.73 $ 79.81 
FireEye Renewal-Emal! Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 5 Year 75,000-99999 RN-ETP-C-099999-USPSY $ 114.66 s 99.75 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 100,000-199999 RN-ETP-C-199999-CAGl Y $ 20.84 s 18.13 

FireEye Renewal-Email Threat Prevention aoud with AV/AS & Gov CA 2 Year 100,000-199999 RN-ETP-C-199999-CAG2Y $ 41.68 s 36.26 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 3 Year 100,000-199999 RN-ETP-C-199999-CAG3Y $ S6.27 $ 48.95 

F\reEye Renewal-Emal( Threa1 Prevention Clout! with AV/AS & Gov CA 4 Year 100,000-199999 RN-ETP-C-199999-CAG4Y s 75,02 $ 65.27 
FireEye Renewal-Ema II Threat Prevention aoud with AV /AS & Gov CA 5 Year 100,000-199999 RN-ETP-C-199999-CAGSY s 93.78 $ 81.59 

FlreEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 1 Year 100,000-199999 RN-ETP-C-199999-CAPl Y $ 21.72 $ lS.90 
FireEye Renewal-Email Threat Prevention Cloud With AV/AS & Gov CA Plat Prlo Plus 2 Year 100,000-199999 RN-ETP-C-199999-CAP2V $ 43.44 $ 37.79 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 3 Year 100,000-199999 R N-ETP-C-199999-CAP3Y s 58.64 s 51.02 

FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 4 Year 100,000-199999 RN-ETP-C-199999-CAP4Y $ 78.19 $ 68.03 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Prus 5 Year 100,000-199999 RN-ETP-C-199999-CAP5Y $ 97.74 s 85.03 
FireEye Renewa!-Email Threat Prevention Cloud wlth A.V/f.S & Plat Prlo Plus Support l Year 100,000-199999 RN-ETP-C-199999-PPLlY $ 21.72 $ 18.90 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Sucoort 2 Year 100,000-199999 RN-ETP-C-199999-PPL2Y s 43.44 $ 37.79 

FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 3 Year 100,000-199999 RN-ETP--C-199999-PPL3Y $ 58.64 $ 51.02 

FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Sucoort 4 Year 100,000-199999 RN-ETP-C-199999-PPL4Y $ 78.19 $ 68.03 

FlreEye Renewal-Emall Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 5 Year 100,000-199999 RN-ETP-C-199999-PPLSY s 97.74 s 85.03 

FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 1 Year 100,000-199999 RN-ETP-C-199999-PTMlY $ 20.84 s 18.13 

FlreEve Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Sucport 2 Year 100,000--199999 RN-ETP-C-199999-PTM2V s 41.68 s 36.26 

FlreEye Renewal-Email Threat Prevention Ooud with AV/AS & Platinum Sucport 3 Vear 100,000-199999 RN-ETP-C-199999-PTM3Y $ 56.27 $ 48.95 

FlreEye Renewal-Emal! Threat Prevention Cloud with AV/AS & Pfatlnum Supoort 4 Year 100,000-199999 RN-ETP-C·199999-PTM4Y s 75.02 s 65.27 

FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support S Year 100,000-199999 RN--ETP-C-199999-PTMSY $ 93.78 $ 81.59 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 100,000-199999 RN-ETP-C-199999-USGlY s 20.84 s 18.13 

FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 100,000-199999 RN-ETP·C· 199999-USG2Y s 41.68 s 36.26 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS &Gov US 3 Year 100,000-199999 RN-ETP-C-199999-USG3Y $ 56.27 $ 48.95 

FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 4 Year 100,000-199999 RN-ETP-C-199999-USG4Y s 75.02 s 65.27 

FlreEye Renewal-Email Threat Prevention Ooud with AV/AS & Gov US 5 Year 100,000-199999 RN-ETP-C-199999-USGSY $ 93.78 s 81.59 

Fire Eye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 1 Year 100,000-199999 RN-ETP-C-199999-USPl V s 21.72 s 18.90 

FlreEye Renewal-Emal( Threat Prevention Ooud with AV/AS & Gov US Plat Prio Plus 2 Year 100,000-199999 RN-ETP-C-199999-USPZV $ 43.44 $ 37.79 

FlreEve Renewal-Emal! Threat Praventlon Cloud with AV/AS & Gov US Plat Prlo Plus 3 Year 100,000-199999 RN-ETP-C-199999-USP3Y $ 58.64 $ 51.02 

FlreEye Renewal-Emal( Threat Prevention aoud with AV/AS & Gov US Plat Prio Plus 4 Year 100,000-199999 RN-ETP·C·199999-USP4Y s 78.19 $ 68.03 

FireEye Renewal-Email Threat Prevention Cl0t1d with AV/AS & Gov US Plat PriO Plus 5 Year 100,000-199999 RN-ETP-C-199999-USPSY $ 97.74 $ 85.03 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 1 Year 200,000+ RN-ETP-C-200000+CAG1Y s 19.50 s 16.97 

FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA 2 Year 200,000+ RN-ETP-C-200000+CAG2Y $ 39.00 $ 33.93 

FlreEye Renewal-Email Threat !>reventlon Cloud wlth AV/AS & Gov CA 3 Year 200,000+ RN-ETP·C-200000+CAG3Y s 52.65 s 45.81 

FlreEye Renewaf-Email Threat Prevention Cloud with AV/AS & Gov CA 4 Year 200,000+ RN-ETP-C-200000+CAG4Y s 70.20 s 61.07 

FireEye Renewal-Emal! Threat Prevention Cloud with AV/AS & Gov CA s Year 200,000+ RN..£Tl'-C-200000+CA.GSY $ 87.75 $ 76.34 

FireEye Renewal-Email Threat PreventiOn Cloud with AV/AS & Gov CA Plat Prlo Plus 1 Year 200,000+ RN-ETP-C-200000+CAP1Y s 20.33 s 17.69 
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FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 2 Year 200,000+ RN-ETP-C-20000o+CAP2Y $ 40.66 s 35.37 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prlo Plus 3 Year 200,000+ RN-ETP-C-200000+CAP3Y s 54.89 $ 47.75 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 4 Year 200,000+ RN-ETP-C-20000o+CAP4Y $ 73.19 $ 63.68 
FireEye Renewal-Emai! Threat Prevention Cloud with AV/AS & Gov CA Plat Prio Plus 5 Year 200,000+ RN-ETP-C-200000+CAPSV s 91.49 $ 79.60 
FireEye Renewal-Ematt Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 1 Year 200,000+ RN-ETP-C-200000+PPL1 Y $ 20.33 $ 17.69 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prlo Plus Support 2 Vear 200,000+ RN-ETP-C-200000+PPL2Y s 40.66 $ 35.37 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 3 Year 200,000+ RN-ETP-C-200000+PPL3Y $ 54.89 $ 47.75 
FfreEye Renewal-EmaH Threat Prevention Cloud with AV/AS & Plat Prio Plus Support 4 Year 200,000+ RN-ETP-C-200000+PPL4Y s 73.19 $ 63.68 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Plat Prio Plus Supports Year 200,000+ RN-ETP-C-200000+PPLSV s 91.49 $ 79.60 
FireEye Renewal-EmaH Threat Prevention Cloud with AV/AS & Platinum Support 1 Vear 200,000+ RN-ETP-C-200000+PTM1Y $ 19.SO $ 16.97 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 2 Vear 200,000+ RN-ETP-C-200000+PTM2Y $ 39.00 s 33.93 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 3 Year 200,000+ RN-ETP-C-200000+PTM3Y $ 52.65 $ 45.81 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 4 Year 200,000+ RN-ETP-C-20000o+PTM4Y $ 70.20 $ 61.07 
fireEye Renewal-Email Threat Prevention Cloud with AV/AS & Platinum Support 5 Year 200,000+ RN-ETP-C-2ooooo+PTMSY s 87.75 $ 76.34 
FlreEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 1 Year 200 000+ RN-ETP-C-200000+USG1 Y s 19.SO s 16.97 
FireEye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 2 Year 200,000+ RN-ETP-C-200000+USG2Y s 39.00 $ 33.93 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 3 Year 200,00o+ RN-ETP-C-200000+USG3Y s 52.65 $ 45.81 
FireEye Renewal-Ema/I Threat Prevention Cloud with AV/AS & Gov US 4 Year 200,000+ RN-ETP-C-200000+USG4Y s 70.20 s 61.07 
FireEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US 5 Year 200,000+ RN-ETP-C-200000+USG5Y s 87.75 $ 76.34 
Flrefye Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prto Plus 1 Year 200,00o+ RN-ETP-C-200000+USP1 Y $ 20.33 s 17.69 
FireEye Renewal-Emal! Threat Prevention Cloud with AV/AS & Gov US Plat Prio Plus 2 Year 200,000+ RN-ETP-C-200000+USP2V $ 40.66 $ 35.37 
FfreEve Renewal-Email Threat Prevention Cloud with AV/AS & Gov US Plat Prlo Plus 3 Year 200,000+ RN-ETP-C-200000+USP3Y $ S4.89 s 47.75 
FireEye Renewal-Email Threat Prevention doud with AV/AS & Gov US Plat Prio Plus 4 Year 200,000+ RN-ETP-C-200000+USP4Y $ 73.19 $ 63.68 
FlreEye Renewal-Email Threat Prevention Cloud with AV/1>5 & Gov US Plat Prio Plus 5 Year 200,000+ RN-ETP-C-200000+USPSY $ 91.49 s 79.60 
FireEye Online Web Training-3o-day access to eleaming, self-paced, course on Email Threat Prevention Cloud Deployment EDU-OWT-BSC-ETP $ 295.00 s 256.65 
FireEye Email Threat Prevention, Plat Prlo Plus Support l Year 1-249 ETP-000249-PPll Y $ 74.52 $ 64.83 
FireEye Email Threat Prevention, Plat Prio Plus Support 2 Year 1-249 ETP-000249-PPL2Y $ 149.04 $ 129.66 
FtreEve Emall Threat Prevention, Plat Prlo Plus Support 3 Year 1-249 ETP-000249-PPL3Y $ 201.20 $ 175.04 
FireEye Email Threat Prevention, Plat Prio Plus Suaport4 Year 1-249 ETP-000249-PPL4Y $ 268.27 $ 233.39 
FlreEve Emall Threat Prevention, Plat Prio Plus Support S Year 1-249 ETP-000249-PPLSY $ 335.34 s 291.75 
FireEye Email Threat Prevention, Gov US Plat Prio Plus 1 Year 1-249 ETP-000249-USPlY $ 74.52 $ 64.83 
FlreEye Emall Threat Prevention, Gov US Plat Prlo Plus 2 Year 1-249 ETP-000249-USP2Y $ 149.04 $ 129.66 
FireEye Email Threat Prevention, Gov US Plat Prlo Plus 3 Vear 1-249 ETP-000249-USP3Y $ 201.20 $ 175.04 
FfreEve Email Threat Prevention, Gov US Plat Prio Plus 4 Year 1-249 ETP-000249-USP4Y s 268.27 $ 233.39 
FlreEye Email Threat Prevention, Gov US Plat Prio Plus 5 Vear 1-249 ETP-000249-USPSY $ 335.34 $ 291.75 
FireEve Email Threat Prevention, Plat Prio Plus Support 1 Year 250-499 ETP-000499-PPLlY s 61.52 $ 5352 
FlreEye Email Threat Prevention, Plat Prio Plus Support 2 Year 250-499 ETP-000499-PPL2Y $ 123.04 $ 107.04 
FireEye Email Threat Prevention, Plat Prio Plus Supp0rt 3 Vear 250-499 ETP-000499-PPL3Y $ 166.10 $ 14451 
FlreEye Emall Threat Prevention, Plat Prlo Plus Support 4 Vear 2SQ-499 ETP-000499-PPl4Y $ 221.47 $ 192.68 
FireEye Email Threat Prevention, Plat Prio Plus Supoort s Vear 250-499 ETP-000499-PPLSY $ 276.84 s 240.85 
FlreEye Email Threat Prevention, Gov US Plat Prio Plus 1 Vear 250-499 ETP-000499-USPlY $ 61.52 $ 53.52 
FireEye Email Threat Prevention, Gov US Plat Prlo Plus 2 Year 250-499 ETP-000499-USP2Y $ 123.04 $ 107.04 
FireEye Email Threat Prevention, Gov US Plat Prio Plus 3 Year 250-499 ETP-000499-USP3Y $ 166.10 $ 144.51 
FireEye Email Threat Prevention, Gov US Plat Prio Plus 4 Vear 250-499 ETP-000499-USP4V $ 221.47 s 192.68 
FlreEye Email Threat Prevention, Gov us Plat Prlo Plus 5 Year 250-499 ETP-000499-USPSY s 276.84 $ 240.85 
FireEye Email Threat Prevention, Plat Prlo Plus Support 1 Year 500-749 ETP-000749-PPLlY $ 52.77 $ 45.91 
FireEye Email Threat Prevention, Plat Prio Plus Support 2 Year 500-749 ETP-000749-PPL2Y s 105.54 s 91.82 
FireEye Email Threat Prevention, Plat Prlo Plus Suooort 3 Year 500-749 ETP-000749-PPL3Y $ 142.48 s 123.96 
FlreEye Email Threat Prevention, Plat Prio Plus Support 4 Year 500-749 ETP-000749-PPL◄Y $ 189.97 s 165.27 
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FlreEye Email Threat Prevention, Plat Prio Plus Support 5 Year 500-749 ffi.000749-PPLSY $ 137.47 $ 206.60 
FireEye Email Threat Prevention Gov US Plat Prlo Plus 1 Year 500-749 ETP-000749-USPlY $ 52.77 $ 45.91 
FireEye Email Threat Prevention, Gov US Plat Prlo Plus 2 Year 500-749 ElP-000749-USPt'.Y s 10S.S4 $ 91.82 
FireEye Emafl Threat Prevention, Gov US Plat Prio Plus 3 Year 500-749 ETP-000749-USP3Y $ 142.48 $ 123.96 
FlreEve Email Threat Prevention, Gov US Plat Prio Plus 4 Year 500-749 ETP.000749-USP4Y $ 189.97 $ 165.27 
FireEye EmaH Threat Prevention, Gov US Plat Prlo Plus 5 Year 500-749 ETP-000749-USPSY $ 237.47 $ 206.60 
FlreEve Email Threat Prevention, Plat Prio Plus Suoport 1 Year 75()..999 ETP-000999-PPLlY $ 44.32 $ 38S6 
FireEye Email Threat Prevention, Plat Prlo Plus Support 2 Year 750-999 ETP-000999-PPL2Y $ 88.64 $ 77.12 
FireEye Email Threat Prevention, Plat Prio Plus Support 3 Veer 750-999 ETP--000999-PPL3Y $ 119.66 $ 104.10 
FireEye Email Threat Prevention, Plat Prlo Plus Support 4 Year 750-999 ETP-000999-PPL4Y $ 159S5 $ 138.81 
FireEye Email Threat Prevention, Plat Prio Plus Support 5 Year 750-999 ETP-000999-PPLSY $ 199.44 $ 173.51 
FlreEV'i! Emal! Threat Prevention, Gov US Plat Prio l'lus 1 Year750-999 ETP-000999-USPlY $ 44.32 $ 38.56 
FireEye Email Threat Prevention, Gov US Plat Prlo Plus 2 Year 75()..999 ETP-000999-USP2Y $ 88.64 $ 77.12 
FireEve Ema\l Threat Prevention, Gov US Plat Prto Plus 3 Year 750-999 ETP-000999-USP3Y $ 119.66 s 104.10 
FireEve Email Threat Prevention, Gov US Plat Prlo Plus 4 Year 750-999 ETP-000999-USP4Y s 15955 $ 138.81 
FireEye Email Threat Prevention, Gov US Plat PriO l'lus S Year 750-999 ETP-000999-USP5Y $ 199.44 s 173.Sl 
FlreEye Emafl Threat Prevention, Plat Prto Plus Support 1 Year 1,000-1999 ETP-001999-PPLl Y $ 40.20 $ 34.97 
FlreEye Email Threat Prevention, Plat Prio Plus Suoport 2 Year 1,000-1999 ETP-001999-PPLZV $ 80.40 s 69.95 
FlreEve Email Threat Prevention, Plat Prlo Plus Suoport 3 Year 1,000-1999 ETP-001999--PPL3Y $ 108.54 $ 94.43 
FireEye Email Threat Prevention, Plat Prlo Plus Support4 Vear 1,000-1999 ETP-001999-PPl4Y $ 144.72 s 125.91 
FlreEye Email Threat Prevention, Plat Prlo Plus Support S Year 1,000-1999 ETP-001999-PPLSV $ 180.90 $ 157.38 
FireEye Email Threat Prevention, Gov US Plat Prlo Plus 1 Year 1,000-1999 ETP-001999-USPlY s 40.20 s 34.97 
Fi reEve Email Threat Prevention, Gov US Plat Prlo Plus 2 Year 1,000-1999 ETP-001999-USP2Y $ 80.40 $ 69.95 
FireEye Email Threat Prevention, Gov US Plat Prto Plus 3 Vear 1,000-1999 ETP-00199WSP3Y $ 108.54 $ 94.43 
FlreEye Email Threat Prevention, Gov US Plat Prio Plus 4 Year 1,000-1999 ETP-001999-USP4V $ 144.72 $ 125.91 
FlreEye Email Threat Prevention, Gov US Plat Prio Plus 5 Year 1,000-1999 ETP-001999-USPSY $ 180.90 $ 157.38 
FireEye Email Threat Prevention, Plat Prio Plus Support 1 Year 2,000-4999 ETP-004999-PPLl Y $ 36.59 s 31.83 
Fire Eye Email Threat Prevention, Plat Prto Plus Support 2 Year 2,000-4999 ETP-004999-PPUY $ 73.18 $ 63.67 
FireEye Email Threat Prevention, Plat Prio Plus Support 3 Year 2,000-4999 ETP-004999-PPL3Y s 98.79 s 85.95 
FireEye Email Threat Prevention, Plat Prio Plus Suoport 4 Year 2,000-4999 ETP-004999-PPL4Y $ 131.72 $ 114.60 
FireEye Email Threat Prevention, Plat Prio Plus Support 5 Year 2,000-4999 ETP--004999-PPLSY $ 164.66 $ 143.25 
FireEye Email Threat Prevention, Gov US Plat Prio Plus 1 Year 2,000-4999 ETP-004999-USPlV $ 36.59 $ 31.83 
FireEye Emal\ Threat Prevention, Gov US Plat Prlo Plus 2 Year 2,000-4999 ETP-004999-USP2Y $ 73.18 $ 63.67 
FlreEye Email Threat Prevention, Gov US Plat Prlo Plus 3 Year 2,000-4999 ETP-004999-U5P3Y $ 98.79 $ 85.95 
F",reEye Ema'rl Threat Prevention, Gov US Plat Prlo Plus 4 Vear 2,000-4999 ETP--0049994.ISP4Y $ 131.n $ 114.60 
FlreEye Email Threat Prevention, Gov US Plat Prio Plus 5 Year 2,000-4999 ETP-004999·USP5Y $ 164.66 s 143.25 
l'ln~Eye Emal! Threat Prevention, Plat Prio Plus Support 1 Year S,000-9999 ETP-009999-PPU Y $ 32.59 $ 28.35 
FireEye Email Threat Prevention, Plat Prio Plus .SUpport 2 Year 5,Q00-9999 ETP-009999-PPL2Y $ 65.18 s 56.71 
FireEve Emall Threat Prevention, Plat Prio Plus Support 3 Year 5,0Q0-9999 ETP-009999•PPL3Y s 87.99 $ 76.55 
FireEye Email Threat Prevention, Plat Prio Plus 5upport 4 Year S,000-9999 ETP-009999-PPL4Y s 117.32 $ 102.07 
FlreEye Email Threat Prevention, Plat Prlo Plus support S Year 5,ooo-9999 ETP-009999-PPLSY $ 146.66 $ 127S9 
FireEye Email Threat Prevention, Gov US Plat Prto Plus 1 Year 5,000-9999 ETP-009999-USP 1 Y $ 32.59 $ 28.35 
FireEye Email Threat Prevention, Gov US Plat Prlo Plus 2 Year 5,000-9999 ETP-009999-t.JSP2Y $ 65.18 s 56.71 

FlreEye Email Threat Prevention, Gov US Plat Prfo Plus 3 Year 5,000-9999 ETP-009999-USP3Y $ 87.99 s 76.55 

FlreEye Email Threat Prevention, GOY US Plat Prlo Plus 4 Year 5,000-9999 ETP-Q09999-USP4Y $ 117.32 s 102.07 

FireEye Email Threat Prevention, Gov US Plat Prlo Plus 5 Year 5,000-9999 ETP-009999-USP5Y $ 146.66 $ 127.59 
FlreEye Email Threat Prevention, Plat Prio Plus SUooort 1 Year 10,000-19999 ET'P-019999-PPLlY $ 28.13 $ 24.47 

FlreEye Email Threat Prevention, Plat PrJo Plus Support 2 Year 10,000-19999 ETP-019999-PPL2Y $ 56.26 $ 48.95 

FireEye Email Threat Prevention, Plat Prio Plus support 3 Year 10,000-19999 ETI'-019999~l'l3Y $ 75.95 $ 66.08 
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FireEye Email Threat Prevention, Plat Prlo Plus Support 4 Year 10,000-19999 ETP-019999-PPL4Y $ 101.27 s 88.10 

FireEye Email Threat Prevention, Plat Prio Plus Support 5 Year 10,000-19999 ETP-019999-PPLSY $ 12659 $ 110.13 

FireEye Email Threat Prevention, Gov US Plat Prio Plus 1 Year 10,000-19999 ETP-019999-USPlY $ 28.13 $ 24.47 

FireEye Email Threat Prevention, Gov US Plat Prlo Plus 2 Year 10,000-19999 ETP-019999-USP2Y $ 56.26 $ 48.95 

FireEye Email Threat Prevention, Gov US Plat Prio Plus 3 Year 10,000-19999 ETP-019999-USP3Y $ 75.95 $ 66.08 

FireEve Email Threat Prevention, Gov US Plat Prlo Plus 4 Year 10,000-19999 ETI'-019999-USP4Y $ 101.27 $ 88.10 

FireEye Email Threat Prevention, Gov US Plat Prio Plus 5 Year 10,000-19999 ETP-019999-USP5V $ 126.59 $ 110.13 

FireEye Email Threat Prevention, Plat Prio Plus Support 1 Year 20,000-49999 ETP-049999-PPLl Y $ 2653 $ 23.08 

FlreEye Email Threat Prevention, Plat Prlo Plus Suoport 2 Year 20,000-49999 ETP-049999-PPLZY $ 53.06 $ 46.16 

FireEye Email Threat Prevention, Plat Prio Plus Support 3 Year 20,000-49999 ETP-049999-PPL3Y $ 71.63 $ 62.32 

FireEye Email Threat Prevention, Plat Prlo Plus Support 4 Year 20,000-49999 ETI'--049999-PPL4Y $ 95.51 $ 83.09 

FireEve Email Threat Prevention, Plat Pria Plus Support 5 Year 20,000-49999 ETP-049999-PPLSY $ 119.39 $ 103.87 

Flrl!Eye Email Threat Prevention, Gov US Plat Prio Plus 1 Year 20,000-49999 ETP-049999-USPlY s 26.53 $ 23.08 

fireEye Email Threat Prevention, Gov US Plat Prio Plus 2 Year 20,000-49999 ETP-049999-USP2Y s 53.06 $ 46.16 

FlreEye Email Threat Prevention, Gov US Plat Prio Plus 3 Year 20,000-49999 ETP-049999-USP3Y s 71.63 $ 62.32 

FireEye Email Threat Prevention, Gov us Plat Prio Plus 4 Year 20,000-49999 ETP-049999-USP4Y s 95.51 $ 83.09 

FireEye Email Threat Prevention, Gov US Plat Prlo Plus 5 Year 20,Q00.49999 ETP-049999-USP5Y $ 119.39 $ 103.87 

FireEye Email Threat Pf"evention, Plat Prio Plus Support l Year 50,000-74999 ETP-074999-PPLlY $ 23.96 $ 20.85 

FlreEye Email Threat Prevention, Plat Prlo Plus Support 2 YearS0,000-74999 ETP-074999-PPLZY $ 47.92 $ 41.69 

FireEye Email Threat Prevention, Plat Prlo Plus Support 3 Year 50,000-74999 ETP-074999-PPL3Y $ 64.69 $ 56.28 

FlreEye Email Threat Prevention, Plat Prlo Plus Support 4 Year 50,000-74999 ETP-074999-PPL4Y s 86.26 $ 75.05 

FireEye Email Threat PreventiOn, Plat Prio Plus Support S Year 50,000-74999 ETP-074999-PPLSY $ 107.82 $ 93.80 

FlreEye Email Threat Prevention, Gov US Plat Prio Plus 1 Year S0,000..74999 ETP-074999-USPlY $ 23.96 $ 20.85 

FireEye Email Threat PreventiOfl, Gov US Plat Prio Plus 2 Year 50,000--74999 ETP-074999-USP2Y s 47.92 $ 41.69 

FlreEye Email Threat Prevention, Gov US Plat Prio Plus 3 Year S0,000-74999 ETP-074999-USP3Y $ 64.69 $ 56.28 

FlreEye Email Threat Prevention, Gov US Plat Prio Plus 4 Year S0,000-74999 ETP-074999-USP4Y $ 86.26 $ 75.0S 

FireEye Emal! Threat Prevention, Gov US Plat Prlo Plus 5 Year 50,000-74999 ETP-074999-USPSY $ 107.82 $ 93.80 

FireEye Email Threat Prevention, Plat Prlo Plus Support 1 Year 75,000-99999 ETP-099999-PPLl Y s 20.72 $ 18.03 

FireEve Email Threat Prevention, Plat Prio Plus Support 2 Year 75,000-99999 ETP-099999-PPL2Y $ 41.44 $ 36.05 

FireEye Ema,! Threat Prevention, Plat Prlo Plus Suooort 3 Year 75,000-99999 ETP-099999-PPL3Y $ 55.94 $ 48.67 
FireEve Email Threat Prevention, Plat Prio Plus SUpport 4 Year 75,000-99999 ETP-099999-PPL4Y $ 74.59 $ 64.89 

F/reEye Ema/I Threat Prevention, Plat Prlo Plus Support 5 Year 75,000-99999 ETP-099999-PPLSY s 93.24 $ 81.12 

FireEye Email Threat Prevention, Gov US Plat Prio Plus 1 Year 75,000-99999 ETP-()99999-USP1Y $ 20.72 $ 18.03 

F/reEye Ema/l Threat Prevention, Gov US Plat Prlo Plus 2 Year 75,000-99999 ETP-IJ99999-USP2Y $ 41.44 $ 36.05 

FireEye Email Threat Prevention, Gov US Plat Prio Plus 3 Year 75,000-99999 ETP-099999-USP3V $ 55.94 $ 48.67 

Flte!:ye Email 1hreat Prevention, Gov US Plat Prio Plus 4 Year 75,000-99999 ETP-099999-USP4Y $ 74.59 $ 64.89 

FireEye Email Threat Prevention, Gov US Plat Prlo Plus 5 Year7S,000-99999 ETP-099999-USPSY $ 93.24 $ 81.12 
FlreEve Email Threat Prevention, Plat Prio Plus Support 1 Year 100,000-199999 HP-199999-PPllY s 18.22 $ 15.85 

FireEye Email Threat Prevention, Plat Prio Plus Support 2 Year 100,000-199999 ETP-199999-PPL2Y $ 36.44 $ 31.70 

FlreEye Email Threat Prevention, Plat Prio Plus Support 3 Year 100,000-199999 ETP-199999-PPL3Y s 49.19 $ 42.80 

FireEye Email Threat Prevention, Plat Prio Plus Support 4 Year 100,000-199999 ETP-199999-PPL4V $ 65.59 $ 57.06 
FireEye Ema11 Threat Prevention, Plat Prlo Plus Support S Year 100,000-199999 ETP-199999-PPLSY $ 81.99 $ 71.33 

FlreEye Email Threat Prevention, Gov US Plat Prio Plus 1 Year 100,000-199999 ETP-199999-USPlV $ 18.22 $ 15.85 

FireEye Email Threat Prevention, Gov US Plat Pr\o Plus 2 Year 100,000-199999 ETP-199999-USP2Y $ 36.44 $ 31.70 

FireEye Email Threat Prevention, Gov US Plat Prio Plus 3 Year 100,000-199999 ETP-199999-USP3Y $ 49,19 $ 42.80 
FireEve Email Threat Prevention, Gov US Plat Prlo Plus 4 Year 100,000-199999 ETP-199999-USP4Y $ 65.59 $ 57.06 

FlreEye Email Threat Prevention, Gov US Plat Prio Plus 5 Year 100,000-199999 ETP-199999-USPSY $ 81.99 $ 71.33 
FireEye Email Threat Prevention, Plat Prio Plus Support 1 Year 200,000+ ETP-200000+PPL1Y $ 17.20 $ 14.96 

FlreEye Email Threat Prevention, Plat Prlo Plus Support 2 Year 200,00D+ ETP-200000+PPL2Y $ 34.40 $ 29.93 
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FlreEve Emafl Threat Prevention, Plat Prlo Plus Support 3 Year 200,000+ ETP-200000+PPL3Y $ 46.44 $ 40.40 
FireEye Email Threat Prevention, Plat Prlo Plus Support 4 Year 200,000+ ETP-200000+PPL4Y $ 61.92 s 53.87 
FlreEye Emal! Threat Prevention, Plat Prlo Plus SupPOrt 5 Year 200,000+ ETP-200000+PPL5Y $ 77.40 $ 6734 
FireEye Eman Threat Prevention, Gov us Plat Prlo Plus 1 Year 200,000+ ETP-200000+USP1Y $ 17.20 s 14.96 
FlreEve Emall Threat Prevention, Gov US Plat Prio Plus 2 Year 200,000+ ETP-200000+USP2Y $ 34.40 s 29.93 
FireEye !:rnall Threat Prevention, Gov US Plat Prio Plus 3 Year 200,000+ ETP-200000+USP3Y $ 46.44 $ 40.40 
FlreEye EmaH Threat Prevention, Gov us Plat Prlo Plus 4 Year 200,000+ ETP-200000+USP4Y $ 61.92 $ 53.87 
FireEye !:mail Threat Pr~ntion, Gov US Plat Prio PIU5 S Year 200,000+ ETP-200000+USPSY s n.40 $ 67.34 
FlreEye Renewal-Email Threat Prevention, Plat Prio Plus Support 1 Year 1-249 RN-ETP-000249..f'Pll Y $ 74.52 $ 64.83 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Support 2 Year 1-249 RN-ETP-000249-PPL2V $ 149.04 s U9.66 
FlreEye Renewal-Em~fl Threat Prevention, Plat Prio Plus Support 3 Vear 1-249 RN-ETP-000249-PPL3Y $ 201.20 s 175.04 
FlreEve Renewal-Email Threat Prevention, Plat Prio Plus Sunoort 4 Year 1-249 RN-ETP-000249-PPL4Y $ 268.27 $ 233.39 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prlo Plus 1 Year 1-249 RN-ETP-000249-USPlY $ 74.52 $ 64.83 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prlo Plus 2 Year 1·249 RN-ETP-000249-USP2Y $ 149.04 s 129.66 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prio Plus 3 Year 1-249 RN-ETP-000249-USP3Y $ 201.20 $ 175.04 
FlreEve Renewal-Email Threat Prevention, Gov US Plat Prlo Plus 4 Year 1-249 RIHTl'-000249-USP4Y $ 268.27 $ 23339 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Sunoort 1 Year 250-499 RN-ETP-000499--PPLl Y $ 61.52 $ 53.52 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Support 2 Vear 250-499 RN-ETP--000499-PPUY s 123.04 $ 107,04 
FireEye Renewal-Email Threat Prevention, Plat Prlo Plus Suooort 3 Vear 250-499 RN-ETP-000499-PPL3Y $ 166.10 $ 144.51 
FireEye Renewal-Email Thrnat Prevention, Plat Prlo Plus Support 4 Year 250-499 RN-ETP-000499-PPl4Y s 221.47 $ 192.68 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prto Plus 1 Year 250-499 RN-ETP-000499-USPl Y $ 61.52 $ 53.52 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prio Plus 2 Year 250-499 RN-ITP--000499-USP2Y $ U3.04 $ 107.04 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prlo Plus 3 Year 250-499 RN-ETP-000499-USP3Y $ 166.10 $ 144.51 
FireEye Renewal-Emal/ Threat Prevention, Gov us Plat Prio Plus 4 Year 250499 RN•ETP-000499-USP4Y $ 221.47 $ 192.68 
FlreEye Renewal-Email Threat Prevention, Plat Prio Plus Suooort 1 Year 500-749 RN-ETP-000749-PPLlY $ 52.77 $ 45.91 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Supp<>rt 2 YearS00-749 RN-ETP-000749-PPUV $ 105.54 $ 91.82 
FireEye RenewaHmail Threat Prevention. Plat Prlo Plus Support 3 Vear 500--749 RN-ETP-000749-PPL3Y $ 142A8 s 123.96 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Support4 Year 500-749 RN-ETP-O0D749-PPL4Y $ 189.97 $ 165.27 
FlreEye Renewal-Email Threat Prevention, Go11 US Plat Prio Plus 1 Year 500-749 RN-ETP-000749-USPlY s 52.77 $ 45.91 
FlreEve Renewal-Email Threat Prevention, Gov US Plat Prlo Plus 2 Vear 500-749 RN-ETP-000749-USP2Y $ 105.54 $ 91.82 
flreEye Renewal-Ema II Threat Prevention, Gov US Plat Prlo Plus 3 Year 500-749 RN-ETP-000749-USP3Y $ 142.48 $ 123.96 

FlreEve Renewal-Email Threat Prevention, Gov US Plat Prto Plus 4 Vear 500·749 RN-ETP-000749-U5P4Y $ 189.97 $ 165.2.7 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Support 1 Vear 750-999 RN-ETP-000999-PPLlY $ 44.32 $ 38.56 
fireEye Renewal-Email Threat Prevention, Plat Prio Plus Supoort 2 Year 750-999 RN-ETP-000999-PPL2Y $ 88.64 s n.12 
fireEye RenewaJ..EmaU Threat Prevention, Plat Prlo Plus Support 3 Year 750-999 RN-ETP-000999-PPL3Y $ 119.66 s 104.10 
FlreEye Renewal-Email Threat Prevention, Plat Prio Plus Support 4 Year 750-999 RN-ETP-000999-PPL4Y $ 159.55 $ 138.81 
F1reEye Renewal-Email Threat Prevention, Gov US Plat Prlo Plus 1 Year 750-999 RN-ETP-000999-USPt Y s 44.32 $ 38.56 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prlo Plus 2 Year 75D-999 RN-ETP-000999-USP2Y $ 88.64 $ 77.12 
FireEve Renew.ii-Email Threat Prevention, Gov US Plat Prio Plus 3 Year 750-999 RN-ETP-000999-USP3Y $ 119.66 s 104.10 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prin Plus 4 Year 75D-999 RN-ETP-000999-USP4Y $ 159.55 $ 138.81 

FireEye Renewal-Email Threat Prevention, Plat Prio Plus Support 1 Year 1,000-1999 RN-ETP-001999-PPLlY $ 40.20 $ 34.97 
FlreEye Renewal-Email Threat Prevention, Plat Prio Plus Support 2 Year 1,000-1999 R N-ETP-001999-PPL2Y $ 80.40 $ 69.95 
FlreEye Renewal-Email Thre,t Prevention, Plat Prio Plus Support 3 Year 1,000-1999 RN-ETP-001999·PPL3Y $ 108.54 $ 94.43 

FireEye Renewal-Email Threat Prevention, Plat Prio Plus Suooort 4 Year 1,000-1999 RN-ETP-001999-PPL4Y $ 144.72 $ 125.91 

FlreEve Renewal-Email Thre;rt Prevention, Gov US Plat Prlo Plus 1 Year 1,000-1999 RN-ETP-001999-USPlY $ 40.20 $ 34.97 

FireEye Renewal-Email Threat Prevention, Gov US Plat Prio Plus 2 Year 1,000-1999 RN-ETP-001999-USP2Y s 80.40 $ 69.95 

FlreEve Renewal-Email Thrn.rt Prevention, Gov US Plat Prlo Plus 3 Year 1,000-1999 RN-ETP-001999-USP3Y $ 108.54 $ 94.43 

FlreEye Renewal-Emair Threat Prevention, Gov US Plat Prio Plus 4 Year 1,000-1999 RN-ETP-001999-USP4Y s 144.72 s 125.91 

FlreEye Renewal-Email Threat Prevention, Plat PTIO Plus Support 1 Year 2,000-4999 RN·ETP-00499!}.l'J>\.1'1 $ 36.59 $ 31.83 
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FlreEye Renewal-Email Threat Prevention, Plat Prlo Plus SUpport 2 Year 2,00C>-4999 RN-ETP-004999-PPL2Y $ 73.18 $ 63.67 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Support 3 Year Z,000-4999 RN-ETP--004999-PPL3Y s 98.79 s 85.95 
FireEye Renewal-Email Threat Prevention, Plat Prlo Plus Support 4 Year 2,000-4999 RN-ETP-004999-PPL4V $ 131.72 $ 114.60 
FlreEye Renewal-Emall Threat Prevention, Gov US Plat Prlo Plus 1 Year 2,000-4999 R N-ETP-004999-USPl Y s 36.59 s 31.83 
FireEye Renewal-Email Threat Prevention, Gov US Plat Pr/0 Plus 2 Year 2,000-4999 RN-ETP-004999-USP2Y $ 73.18 $ 63.67 
FlreEve Renewal-Email Threat Prevention, Gov US Plat Prio Plus 3 Year 2,000-4999 RN-ETP-004999-USP3V $ 98.79 s 85.95 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prio Plus 4 Year 2,00D-4999 RN-ETP-004999-USP4Y $ 131.72 s 114.60 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Support 1 Year 5,000-9999 RN-ETP-009999-PPLlY $ 32.59 $ 28.35 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Support 2 Year S,000-9999 RN-ETP-009999-PPl.2Y $ 6S.18 s 56.71 
FireEye Renewal-Email Threat Prevention, Plat Prlo Plus Support 3 Vear 5,000-9999 RN-ET1'-009999-PPL3V $ 87.99 s 76.55 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Support 4 Vear 5,000-9999 RN-ETP-009999-PPL4Y s 117.32 $ 102.07 
FlreEye Renewal-Emal! Threat Prevention, Gov US Plat Pr!o Plus 1 Year 5,000-9999 RN-ETP-009999-USPl Y $ 32.59 $ 28.35 
FlreEye Renewal-Email Threat Prevention, Gov US Plat Prlo Plus 2 Year S,OOQ-9999 RN-ETP-009999-USP2Y $ 65.18 $ 56.71 
FlreEye Renewal-Email Threat Prevention, Gov US Plat Prio Plus 3 Year 5,000-999g RN--ETP-009999-USP3Y $ 87.99 s 76.55 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prlo Plus 4 Year 5,000-9999 RN-ETP-009999-USP4Y $ 117.32 $ 102.07 
FireEve Renewal-Email Threat Prevention, Plat Prlo Plus Support 1 Year 10,000-19999 RN-ETP-019999-PPL1Y $ 28.13 $ 24.47 
FireEye Renew;,1-Email Threat Prevention, Plat Prio Plus Support 2 Year 10,000-19999 RN-ETP-019999-PPL.2Y s 56.26 $ 48.95 
FlreEye Renewal-Email Threat Prevention, Plat Prlo Plus Support 3 Vear 10,000-19999 RN-ETP-019999-PPL3Y s 75.95 $ 66.08 
FireEye Renewat-EmaU Threat Prevention, Plat Prio Plus SUooort 4 Year 10,000-19999 RN-ETP-019999-PPL4Y s 101.27 $ 88.10 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prio Plus 1 Year 10,000-19999 RN-ETP-019999-USPl V $ 28.13 s 24.47 
FlreEve Renewal-Email Threat Prevention, Gov US Plat Prio Plus 2 Year 10,000-19999 RN-ET1'-019999-U5P2Y $ 56.26 $ 48.95 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prlo Plus 3 Vear 10,000-19999 RN-ETP-019999-USP3Y $ 75.95 $ 66.08 
FireEve Renewal-Email Threat Prevention, Gov US Plat Prio Plus 4 Vear 10,000-19999 RN-ETP--019999-USP4Y $ 101.27 $ 88.10 
FireEve Renewal-Email Threat Prevention, Plat Prlo Plus Support 1 Year 20,000-49999 RN-ETP-049999-PPLl V $ 2653 $ 23.08 
FireEye Renewal-Email Threat Prevention, Plat Prlo Plus Supoort 2 Vear 20,000-49999 RN-ET1'-()49999-PPL2Y $ 53.06 s 46.16 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus 5uppon 3 Year 20,000-49999 RN-ETP-049999-PPL3V $ 71.63 $ 62.32 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Suooort 4 Year 20,000-49999 RN-ETP-049999-PPL4V $ 95.51 s 83.09 
FireEye Renewal-Emaillhreat Prevention, Gov US Plat Prlo Plus 1 Year 20,Cl00-49999 RN-ETP-049999-USPl Y $ 26.53 $ 23.08 
FlreEye Renewal-Email Threat Prevention, Gov US Plat Prio Plus 2 Vear 20,000-49999 RN-ETP-049999-USP2Y $ 53.06 $ 46.16 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prio Plus 3 Year 20,000-49999 R!II-ETP-049999-USP3Y $ 71.63 s 62.32 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prio Plus 4 Vear 20,000-49999 RN-ETP-049999-USP4Y $ 95.51 s 83.09 
FlreEve Renewal-Email Threat Prevention, Plat Prlo Plus Support 1 Vear 50,000-74999 RN-ETP-074999-PPll Y s 23.96 s 20.BS 
flreEve Renewal-Email Threat Prevention, Plat Prlo Plus Support 2 Vear 50,000-74999 RN-ETP-074999-PPlZV $ 47.92 s 41.69 
FlreEye Renewal-Email Threat Prevention, Plat Prio Plus Support 3 Year 50,000-74999 RN-ETP--074999-PPL3Y s 64.69 $ S6.28 
FlreEye Renewal-Email Threat Prevention, P!at Prfo Plus Support 4 Year 50,000· 74999 RN-ETP-074999-PPL4Y $ 86.26 $ 75.05 
FireEve Renewal-Email Threat Prevention, Gov US Plat Prio Plus 1 Year 50,000-74999 RN-ETP-074999-USPl Y $ 23.96 $ 20.85 
FireEye Renewal-1:mail Threat Prevention, Gov US Plat Prio Plus 2 Year 50,000-74999 RN-ETP-074999-USPZY $ 47.92 $ 41.69 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prio Plus 3 Year 50,000-74999 RN-ETP-074999-USP3Y $ 64.69 $ 56.28 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prio Plus 4 Vear 50,000-74999 RN-ETP-074999-USP4Y s 86.26 $ 75.05 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Support 1 Year 75,000-99999 RN-ETP-099999-PPLl V s 20.72 $ 18.03 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Support 2 Year 75,000-99999 RN-ETP-099999-PPL2V $ 41.44 $ 36.05 
FlreEye Renewal-Email Threat Prevention, Plat Prio Plus Support 3 Year 75,000-99999 RN-ETP-099999-PPL3Y $ 55.94 $ 48.67 
FlreEye Renewal-Email Threat Prevention, Plat Prio Plus Support 4 Vear 75,000-99999 RN-ETP-099999-PPL4V $ 7459 $ 64.89 
FireEye Renewal-Email Threat Prevention, Gov US Plat Prio Plus 1 Vear 75,000-99999 RN-ETP-099999-USPl Y $ 20.72 $ 18.03 
HreEye RenewaHmall Threat Prevention, Gov US Plat Prto Plus 2 Year 75,000-99999 RN-ETP-099999-U$P2Y s 41.44 $ 36.05 
FlreEve Renewal-Email Threat Prevention, Gav US Plat Prio Plus 3 Year 75,000-99999 RN-ETP-099999-USP:!Y $ 55.94 $ 48.67 
Firefye Renewal-Email Threat Prevention, Gov us Plat Prlo Plus 4 Year 75,000-99999 RN-ETP-099999-USP4Y $ 74.59 $ 64.89 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Support 1 Vear 100,000-199999 RN-ETl'-199999-PPLlY $ 18.22 $ 15.85 
FireEye Renewal-Email Threat Prevention, Plat Prio Plus Supp()rt 2 Year 100,000-199999 RN-ETP-199999-PPLZY $ :16.44 $ 31.70 
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FireEye Renewal-Emall Threat Prevention, Plat Prio Plus Support 3 Vear 100,000...199999 Rt4-ETP-199999-PPl3Y $ 49.19 s 42.80 
FlreEve Renewal-Email Threat Prevention, Plat Prlo Plus Suooort 4 Vear 100,000-199999 RN-ETP-199999-PPL4Y $ 65.59 s 57.06 
FlreEye Renewal-Emall Threat Prevention, Gov US Plat Prio Plus 1 Year 100,000-199999 RN-ETP-199999-USPlY s 18.22 $ 15.85 

FireEve Renewal-Email Threat Prevention, Gov US Plat Prlo Plus 2 Year 100,000-199999 RN-ETP-199999-USP2Y $ 36.44 $ 31.70 
FlreEve Renewal-Email Threat Prevention, Gov US Pl~ Prio Plus 3 Year 100,000-199999 RIII-ETP-199999-USP3Y $ 49.19 $ 42.80 

FireEve Renewal-Email Threat Prevention, Gov US Plat Prlo Plus 4 Year 100,000-199999 RN-ETP-199999-USP4Y $ 65.59 s 57.06 
HreEye Renewal-Email Threat Prevention, Plat Prto Plus SuppOrt 1 Year 200,000+ RN-ETP-200000+PPL1Y s 17.20 $ 14.96 

FireEye Renewal-Email Threat Prevention, Plat Prto Plus Suooort 2 Year 200,000+ RN-ETP-200000+PPL2Y $ 34.40 $ 29.93 
FireEve Renewal-Email Threat Prevention, Plat Prio Plus Suoport 3 Year 200,000+ RN-ETP-200000+PPl3Y $ 46.44 $ 40.40 
FireEye Renewal-Email Threat Preventi<>n, Plat Prlo Plus Suooort 4 Year 200,000+ RN-ETP-200000+PP'l.4Y $ 61.92 s 53.87 
Flreeve Renewal-Email Threat Prevention, Gov US Plat Prio Plus 1 Year 200,000+ RN-ETP-200000+USP1 Y $ 17,20 s 14.96 

FlreEve Renewal-Email Threat Prevention Gov US Plat Prlo Plus 2 Year 200,000+ RN-ETP-200000+USP2Y $ 34.40 s 29.93 
FireEye Renewal-Emall Threat Prevention, Gov US Plat Prlo Plus 3 Year 200,000+ RN-ETP-200000+USP3Y $ 46.44 $ 40.40 

FireEV1! Renewal-Emal\ Threat PreventiOn, GO\r US Plat Prlo Plus 4 Year 200,000+ RN-ETI>-200000+USP4Y $ 61.92 $ 53.87 
FireEye Renewal-Email Threat Prevention, Platinum Supoon 2 Year 1-249 RN-ETP-000249-PTMlY $ 116.64 $ 101.48 
FireEye Renewal-Email Threat Prevention, Government US 2 Vear 1-249 RN-ETP--000249-USG2Y $ 116.64 $ 101.48 

FireEye Renewal-Email Thre~ Prevention, Platinum Suppon 2 Year 25D-499 RN-ETP-0004%-PTM2Y $ 96.30 $ 83.78 
FlreEve Renewal-Email Threat Prevention, Government US 2 Year 250-499 RN-ETP-000499-USG2V $ 96.30 $ 83.78 
FireEve Renewal-Emall Threat Prevention, Platinum Sul)l)Ort 2 Year 500-749 RN-ETP-000749-PTM2Y $ 82.60 $ 71.86 
FireEye Renewal-Email Threat Prevention, Government US 2 Vear 500-749 RN-ETP-000749-USG2Y $ 82.60 $ 71.86 

FlreEve Renewal-Email ,hreat Prevention, Platinum Support 2 Year 750-999 RN-ETP-000999-PTM2Y $ 69.38 $ 60.36 
FireEye Renewal-Email Threat Prevention, Government US 2 Year 750-999 RN-ETP-000999-USG2V $ 69.38 $ 6036 
FireEye Renewal-Email Threat Prevention, Platinum Support 2 Year 1,000-1999 RN-ETP-001999-PTM2Y $ 62.92 $ 54.74 
FireEye Renewal-Email Threat Prevention, Government US 2 Year 1,000-1999 RN-ETP-001S99-USG2Y $ 62.92 $ 54.74 
FlreEye Renewal-Email Threat PreventlOn, Platinum Support 2 Year 2,000-4999 RN-£TP-004999-PTM2Y $ 57.28 $ 49.83 
Fire.Eye Renewal-Email Threat Prevention, Government US 2 Year 2,000-4999 RN-ETP-004999-USG2Y $ 57.28 $ 49.83 

FireEve Renewal-Email Threat Prevention, Platinum Support 2 Year 5,000-9999 RN-ETP-009999-PTM2Y $ 51,02 $ 44.39 

FlreEve Renewal-Email Threat Prevention. Government US 2 Year S,000-9999 RN-ETP-009999-USG2Y s 51.02 $ 44.39 
FlreEye Renewal-Email Threat Prevention, Platinum Supoort 2 Year 10,000-19999 RN-ETP-019999-PTM2Y $ 44,04 $ 38.31 

FireE'fl! Renewal-Email Threat Prevention, Government US 2 Year 10,000-19999 RN-ETP-019999-USG2Y $ 44.04 s 38.31 
FireEye Renewal-Email Threat Prevention, Platinum Support 2 Year 20,00Cl-49999 RN-ETP-049999-PTM2Y $ 4152 $ 36.12 
FireEve Renewal-Email Threat Prevention, Government US 2 Year 20,000-49999 RN-ETP--049999-USG2Y s 41.52 s 36.12 
FireEye Renewal-Email Threat Prevention, Platinum Suppon 2 Year 50,000-74999 RN-ETP-074999-P1M2Y $ 3750 $ 32.63 
FlreEye RenewaHmall Threat Prevention, Government US 2 Year 50,000-74999 RN-ETP-074999-USG2Y s 37.50 $ 32.63 

FireEye Renewal-Email Threat Prevention, Platinum Supoort 2 Year 75,000-99999 RN-ETP-099999-PTM2Y $ 32.44 s 28.22 

FlreEve Renewal-Email Threat Prevention. Government US 2 Year 75,000-99999 RN·ETP-099999-USG2Y $ 32.44 s 28.22 

FlreEye Rer.ewal-Email Threat Prevention, Platlrtum Support 2 Year 100,000-199999 RN-ETP-199999-PTM2Y s 28.52 $ 24.81 

FireEye Renewal-Email Threat Prevention, Government US 2 Year 100,000-199999 RN-ETP-199999-USG2V s 2852 $ 24.81 

FlreEve Renewal-Email Threat Pre.,ention, Platlnum Suapon 2 Year 200,000+ RN-ETP-200000+PTM2Y $ 26.92 $ 23.42 

FireEye Renewal-Email Threat Prevention, Government US 2 Year 200,000+ RN-ETP-200000+USG2Y $ 26.92 $ 23.42 

FlreEye Emitil Threat Prevention doud with AV/A5 l User & Platinum Sup,:,ort 1 Year ETP-C-PROMO-PTM1Y s 25.00 $ 21.75 

FlreEye Email Threat Prevention Clood with AV/AS 1 User & Plat Prlo Plus Support 1 Year ETP·C-PROMO--PPLlV $ 26.06 $ 22.67 

FlreEve Email Threat Prevention Ooud with AV/AS 1 User & Gov CA 1 Year ETP-C·PR0MO-CAG1Y $ 25.00 $ 21.75 

FireEye Email Threat Prevention aoud with A\/ /loS 1 User & Gov CA Plat Prio Plus l Year ETP-C-PRDMO-CAPlY s 26.06 $ 22.67 

FlreEve Email Threat Prevention Cloud with AV/AS 1 User & Gov US 1 Year ETP-C-PR0MO-USG1Y $ 25.00 s 21.75 

FireEye Email Threat Prevention Cloud with AV/AS 1 User & Gov US Plat Prio Plus 1 Year ETP-C-PROMO-USP1Y s 26.06 $ 22.67 

FlreEye Professional services rustom SKU PS-OS-CUST Call for quote #\/ALUEI 

FireEye Onsite professional services - indudes FTE for 5 days a week for 6 months of services - No travel included - If travel Is required please Include travel SKU. PS-OS-L TS ER s 192,000.00 $ 174,no.oo 

FireEye Dnstte professional services - Includes 40 hrs of services, 4 hrs of pro] ml!mt AND travel exoenses witfiin countrv. Anv travel out of courttrv will require t PSrOS-T $ 15,040.00 $ 13,686.40 
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FireEye Professlonal services travel Sl<U PS-OS-TRAVEL $ 500.00 $ 455.00 
FireEye Onllne Web Trainlng-Fire'Eye Product Overview EDU-OWT-BSC-OV $ - $ -
F\reEye Managed Defense continuous Vigilance 1 Year 1-249 MDCV-002491Y $ 1,296.0() $ 1,127.52 
FireEve Managed Defense Continuous Vigifance Z Year 1-249 MDCV--002492Y $ 2,592.00 $ 2,255.04 
FireEye Mana11ed Defense Contlnuous Vigilance 3 Year 1-249 MDCV-002493Y $ 3,888.00 $ 3,382.56 
FireEye Managed Defense Continuous Vigilance 4 Year 1-249 MOCV-002494V s 5,184.00 $ 4,510.08 
FlreEye Managed Defense continuous ViRllance S Year 1-249 MDCV-002495Y $ 6,480.00 $ 5,637.60 
FireEye Managed Defense Continuous 1/igi/ance 1 Year 2SD-499 MDCV-004991Y $ 656.54 $ 571.19 
FireEve Managed Defense Continuous Vigilance 2 Year 250-499 MOCV--004992Y s 1,313.08 $ 1,142.38 
FireEye Threat Analytics Platform-Basic Jumpstart-5 Days PS-TAP-JS-6 $ 35,000.00 $ 30,450.00 
FireEve EVL Threat Analytics Platform Adv Intel Platinum EVl-TAP $ - s -
FireEye Managed Defl!nse Continuous Vigilance 3 Year 250-499 MDCV-004993Y s 1,969.62 $ 1,713.57 
FireEve Managed Defense Continuous Vigilance 4 Year 250-499 MOCV--004994Y s 2,626.16 s 2,284.76 
FireEye Managed Defense Continuous Vigilance S Vear 250-499 MDCY-004995¥ $ 3,282.70 $ 2,855.95 
FireEve Managed Defense Continuous Vigilance 1 Year 500-999 MDCV-009991V s 334.80 s 291.28 
FireEye Manatt</ Defense Coritinuous Vigilance 2 Year 500-999 MDCV-009992Y $ 669.60 $ 582.55 
Firefye Managed Defense Continuous Vigilance 3 Year 500-999 MDCV-009993Y s 1,004.40 $ 873.83 
FlreEye Managed Defense COntinuous Vigilance 4 Year 500-999 MDCV-009994Y $ 1,339.20 $ 1,16S.10 
FlreEye Managed Defense Continuous Vigrlance 5 Vear 500-999 MDCV-009995V $ 1,674.00 s 1,456.38 
FireEve Managed Defense Continuous Vlgilance 1 Year 1000-1999 MDCV-019991Y $ 179.28 s 155.97 
FireEye Managed Defense Continuous Vigilance 2 Year 1000-1999 MOCV-019992Y s 358.56 $ 311.95 
FireEve Managed Defense Continuous Vigilance 3 Year 1000-1999 MDCV-019993Y $ 537.84 $ 467.92 
FireEye Managed Defense Continuous 1/iltllance 4 Vear 100(H999 MDCV-019994¥ $ 717.12 $ 623.89 
FlreEye Managed Defense Continuous Vigilance 5 Year 1000-1999 MDCV-Ol.9995Y $ 896.40 $ TT9.87 
FireEye Managed Defense Continuous Vlgllance 1 Year 2000-4999 MDCV-049991Y $ 79.49 $ 69.16 
FireEye Managed Defense continuous Vigilance 2 Year 2000-4999 MDCV-049992Y $ 158.98 $ 138.31 
FireEye Managed Defense Continuous 11",g/lance 3 Year 2000-4999 MDCV-049993Y $ 238.47 $ 207.47 
FireEye Managed Defense continuous Vigilance 4 Year 2000-4999 MOCV-049994Y $ 317.96 s 276.63 
FireEye Managed Defense Continuous Vigilance S Year 20D0-4999 MDCV-049995¥ $ 397.45 $ 345.78 
FireEve Managed Defense continuous Vigilan~ 1 Year S000-9999 MOCV--099991Y $ 62.64 $ 54.50 
FireEye Managed Defense Continuous Vigilance 2 Year 5000-9999 MDCV·099992Y $ 125.28 $ 108.99 
FlreEve Mana2ed Defense Continuous Vigilanci! 3 Year S000-9999 MDCV-099993Y $ 187.92 $ 163.49 
FlreEye Managed Defense Continuous Vigilance 4 Yeaf 5000-9999 MDCV-o99994Y $ 250.56 $ 217.99 
FireEye Managed Defense Continuous Vigflan~ 5 Year 5000-9999 MDCV-o99995Y $ 313.20 $ 2n.48 
FlreEye Managed Defense Continuous VlglJance l Vear lOOK-149999 MOCV-1499991Y $ 23.04 $ 20.04 
FireEye Managed Defense Continuous Vigilance 2 Year lOOK-149999 MOCV-149999ZY s 46.08 $ 40.09 
FlreEve Managed Defense Continuous Vlgilance 3 Year lOOK-149999 MDCV-1499993¥ $ 69.12 s 60.13 
FireEye Managed Defense Continuous Vigilance 4 Year 1001(-149999 Mt>CV-1499994Y $ 92.16 $ 80.18 
FlreEye Managed Defense Continuous Vigilance 5 Vear lOOIC-149999 MOCV-1499995Y $ 11S.20 $ 100.22 
FireEye Managed Defense Continuous Vigilance 1 Year 10000-19999 11110CV·199991Y $ 47.41 $ 41.25 
FlreEve Managed Defense Continuous Vigilance 2 Year 10000-19999 MDCV-199992Y $ 94.82 s 82.49 
FireEye Managed Oefense Continuous V'rgllance 3 Vear 10000-19999 MDCV-199993Y s 142.23 $ 123.74 
FlreEve Managed Defense continuous Vigilance 4 Year 10000-19999 MDCV-199994Y s 189.64 $ 164.99 
FireEye Managed Dl!fense Continuous Vigilance 5 Year 10000-19999 MOCV-199995Y s 237.05 $ 206,23 
FireEye Managed Defense Continuous Vigilance 1 Year 150,000-199,999 MDCV-1999991Y s 18.60 $ 16.18 
F!reEye Managed Defense Continuous Vig/lance 2 Vear 150,000-199,999 MDCV· 1999992Y $ 37.20 s 32.36 
FireEye Managed Defense Continuous Vigilance 3 Year 150,000-199,999 MDCV-1999993Y s 55.80 s 48.55 
Flrel:.ye Managed Defense Continuous Vigllance 4 Year 150,000-199,999 MDCV-1999994Y $ 74.40 s 64.73 
FlreEve Managed Defense Continuous Vlgjlance S Year 150,000-199,999 MDCV-1999995Y s 93.00 $ 80.91 
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FlreEye Managed Defense Contlnuous Vigilance 1 Year 200,000+ MDCV-200000+1Y s 15.40 s 13.40 
FireEye Manain>d Defense Continuous Vjgila11ce 2 Year 200,000+ MDCV-200000+2Y $ 30.80 s 26.80 
FireEye Mana2ed Defense Continuous Vigilance 3 Year 200,000+ MOCV-200000+3Y s 46.20 s 40.19 

FlreEve ManaRed Defense Continuous vtgila11ce 4 Year 200,000+ MOCV-200000+4Y s 61.60 s 53.59 
FlreEye Manaired Defense Continuous Vigilance 5 Year 200,000+ MDCV-200000+5V s 77.00 s 66.99 
FlreEve Managed Defense Continuous Vigilance 1 Year 20000-39999 MOCV-399991Y s 41.00 $ 35.67 

FireEye Manasted Defe-,,se ContinuDUs Vil!llance 2 Vear 20000-39999 MOCV-399992Y s 82.00 s 71.34 

Flrefye Managed Defense Continuous Vigilance 3 Year 20000-39999 MDCV-399993Y s 123.00 s 107.01 
FireEye Managed Defense Continuous Vigilance 4 Year 20000--39999 MOCV-399994Y $ 164.00 $ 142.68 
FireEye Managed Defense Continuous Vigilance 5 Year 20000-39999 MDCV-399995Y $ 205.00 $ 178.35 
Firefve Manae.ed Defense Continuous Vigilance 1 Year 40000-59999 MOCV-599991Y $ 36.00 $ 31.32 
FfreEve Managed Defense Continuous Vigilance 2 Year 40000-59999 MOCV-599992Y s 72.00 s 62.64 
FlreEye Manaed Defense Continuous Vil!ilance 3 Year 40000-59999 MDCV-599993Y $ 108.00 $ 93.96 
FireEye Managed Defense continuous Vlgllance 4 Year 40000-59999 MOCV-599994Y $ 144.00 $ 125.28 
FlreEye Managed Defense Continuous Vigilance 5 Year 40000-59999 MOCV-599995Y $ 180.00 $ 156.60 
FireEye Managed Defense Continuous Vigilance 1 Year 60000-79999 MDCV-799991¥ $ 30.00 $ 26.10 
FlreEve Managed Defense Continuous Vigilance 2 Year 60000-79999 MDCV-799992Y $ 60.00 $ 52.20 
FireEye Mana~d Defense C011tinuous vtgllance 3 Vear 60000-79999 MDCV-799993Y $ 90.00 $ 78.30 
Flrefve Managed Defense Continuous Vigilance 4 Year 60000-79999 MDCV-799994Y s 120.00 $ 104.40 
Firefye M~na~ Defense Continuous Vllriiance S Year 60000-79999 MDCV-799995Y $ 150.00 $ 130.50 
FlreEye Managed Defense Continuous Vigilance 1 Year 80000-99999 MDCV-999991Y $ 26.72 $ 23.25 

FireEve Managed Defense Cont111uous V1Kilance '2 Year 80000-99999 MOCV-999992Y s 53.44 $ 46.49 
Ffrefye Managed Defense Continuous Vigllance 3 Year 80000-99999 MDC\/-999993V $ 80.16 $ 69.74 
FlreEye Managed Defense Continuous Vl,iilance 4 Year 80000-99999 MDCV-999994Y s 106.88 $ 92.99 
FlreEye M<1naged Defense Commuous Vigllance 5 Vear 80000--99999 MDCV-999995Y s 133.60 s 116.23 
FlreEye Renewal-Managed Defense Continuous Vlgilance 1 Year 1-249 RN-MDCV-002491Y s 1,296.00 $ 1,127.52 
FireEYe Renewal-Managed Defense continuous Vigilance 2 Year 1-249 RN-MDCV-002492Y s 2,592.00 $ 2,155.04 
FlreEye Renewal-Managed Defense Continuous Vigilance 3 Year 1-249 RN-MDCV-002493¥ s 3,888.00 s 3,382.56 
FireEye Renewal-Managed Defense Continuous Vil!llance 4 Year 1-249 RN-MDCV-002494Y s 5,184.00 $ 4,510.08 
FireEye Renewal-Managed Defense Continuous Vigilance 1 Year 2SD-499 RN-MDC\l-004991Y $ 656.64 s 571.28 
FireEye Renewal-Managed Defense continuous Vigilance 2 Year 250499 RN-MOCV-004992Y $ 1,313.28 s 1,142.55 
~lreEye Renewal-Managed Defense Continuous Vigllance 3 Year 25D-499 RN-MDCV-004993Y s 1,969.92 s 1,713.83 
FlreEye Renewal-Managed Defense Continuous Vlltilance 4 Year 250-499 RN-MDCV--004994Y $ 2,626.56 s 2,285.11 
FireEye Renewal-Manaied Defense Continuous Virllance 1 Year 500-999 RN-MOCV-009991 Y $ 334.80 s 291.28 
FireEve Renewal-Managt!d Defense Continuous Vlltilance 2 Year 500-999 RN-MOCV-009992Y s 669.60 $ 582.55 
FireEye Renewal-Mana2:ed Defense Continuous Viizllance 3 VearS00-999 RN-MDCV-009993Y s 1,004.40 $ 873.83 
FlreEye Re11ewal-Managed Defense Continuous Vigilance 4 Year 500-999 RN-MDGV-009994Y $ 1,339.20 s 1,165.10 

FireEye Renewal-Managed Defense continuous Vigilance 1 Year 1000-1999 RN-MDCV-019991 Y $ 179.!8 $ 155.97 

FireEve Renewal-Managed Defense Continuous Vigilance 2 Year 1000-1999 RN-MDCV-019992Y s 358.56 s 311.95 

FireEye Renewal-Managed Defense Continuous Vigilance 3 Year 1000-1999 RN-MOCV-019993Y s 537.84 $ 467.92 

FlreEye Renewal-Managed Defense Continuous Vigilance 4 Year 1000-1999 IUI-MDCV-019994Y $ 717.12 s 623.89 

FlreEye Renewal-Managed Defense Continuous Vigilance 1 Year 2000-4999 RN-MDCV-049991Y $ 79.49 s 69.16 

FlreE'J'e Renewal-Managed Defense Continuous Vigilance 2 Vear 2D00-4999 RN-MDCV-D49992Y $ 158.98 s 138.31 

FlreEve Renewal-Managed Defense Continuous ViRllance 3 Year 2000-4999 Rfll-MDCV-049993Y $ 238.47 s 207.47 

FireEye Renewal-Managed Defense Continuous Viizilance 4 Year 2000-4999 RN-MDCV-049994Y $ 317.96 $ 176.63 

FlreEve Renewal-Managed Defense Continuous Vi"ilance 1 Year 5000-9999 RN-MDCV-099991Y $ 62.64 $ 54.50 

FireEye Renewal-Manaized Defense Col\tinuous Vigilance 2 Year 5000-9999 RN-MOCV-D99992Y $ 125.28 s 108.99 

FireEye Renewal-Managed Defense Continuous Vf8/lance 3 Year 5000-9999 RN-MDCV-099993V s 187.92 $ 163.49 

FlreEye Renewal-Manaized Defense Continuous V-igilance 4 Vear 5000-9999 RN-MOCV-099994Y $ 250.56 $ 217.99 
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FireEye Renewal-Managed Defense Continuous Vil!ilance 1 Year lOOK-149999 RN-MDCV-1499991V $ 23.04 $ 20.04 
FlreEye Renewal-Manal!ed Defense Continuous V!gllance 2 Year lOOK-149999 RN-MDCV-1499992Y $ 46.08 s 40.09 
FireEye Renewal-Managed Defense Continuous Vigilance 3 Year lOOK-149999 RN-MDCV-1499993Y $ 69.12 $ 60.13 

FireEye Renewal-ManaRed Defense Continuous Vigilance 4 Year lOOK-149999 RN-MDCV-1499994Y $ 92.16 $ 80,18 
FJreEye Renewal-Managed Defense Continuous Vigilance 1 Year 10000-19999 RN-MOCV-199991Y $ 47.41 $ 41.25 
FireEye Renewal-Managed Defense Continuous Vigilance 2 Year 10000-19999 RN-MDCV-19999ZY $ 94.82 $ 82.49 
FlreEye Renewal-Managed Defense Continuous Vigilance 3 Year 10000-19999 RN-MOCV-199993Y $ 142.23 $ 123.74 

FireEye Renewal-Managed Defense Continuous Vigilance 4 Year 10000-19999 RN-MDCV-199994V $ 189.64 $ 164.99 
F/reEye Renewal-Managed Defense Continuous Vigilance 1 Year 150,000-199,999 RN-MDCV-1999991Y s 18.60 $ 16.18 

FireEye Renewal-Managed Defense Continuous Vigilance 2 Year 150,000-199,999 RN-MDCV-1999992V $ 37.20 $ 32.36 

FireEye Renewal-Managed Defense Continuous Vigilance 3 Year 150,000-199,999 RN-MOCV-1999993Y $ 55.80 $ 48.55 

FireEye Renewal-Managed Defense Continuous Vigilance 4 Year 150,000-199,999 RN-MDCV-1999994Y $ 74.40 $ 64.73 

FlreEve Renewal-Managed Defense Continuous Vigilance 1 Year 200,ooo+ RN-MDCV-200000+ 1 Y s 15.40 $ 13.40 

FireEve Renewal-Managed Defense Continuous Vigilance 2 Year 200,000-t- RN-MDCV-200000+2Y $ 30.80 s 26.80 
FireEve Renewal-Managed Defense Continuous Vigilance 3 Year 200,000+ RN-MDCV-200000+3Y $ 46,20 $ 40.19 

FireEve Renewal-Managed Defense Continuous Vigilance 4 Vear 200,000+ RN-MDCV-200000+4V $ 61.60 $ 53.59 

FlreEve Renewal-Managed Defense Continuous Vll!ilance 1 Vear 20000-39999 RN-MDCY-399991Y $ 41.00 $ 35.67 

FireEve Renewal-Managl!d Defense Continuous Vlgilance 2 Vear 20000-39999 RN-MOCV-399992\' $ 82.00 $ 71.34 

FlreEve Renewal-Mana11ed Defense Continuous Vigilance 3 Year 20000-39999 RN-MOCV-399993Y s 123,00 $ 107.01 
FireEye Renewal-Managed Defense Continuous Vil!ilance 4 Year 20000-39999 RN-MDCV-399994\' $ 164.00 $ 142.68 

FireEye Renewal-Managed Defense Continuous Vigilance 1 Year 40<JOO.S9999 RN-MOCV-599991Y s 36.00 s 31.32 
fireEye Renewal-Managed Defense Continuous Vil!ilance 2 Year 40000-59999 RN-MDCV-599992Y $ 72.00 $ 62.64 
FlreEye Renewal-Managed Defense Continuous Vigilance 3 Year 40000-S9999 RN-MOCV-599993Y s 108.00 s 93.96 

FireEve Renewal-Managed Defense Continuous Vigilance 4 Year 40000-59999 RN-MDCV-S99994Y $ 144.00 $ 125.28 

FireEye Renewal-Managed Defense Continuous Vigilance 1 Year 60000-79999 RN-MDCV-799991Y $ 30.00 $ 26,10 

F!reEye Renewal-Managed Defense Continuous Vil!llance 2 Year 60000-79999 RN-MDCV-799992Y $ 60.00 $ 52.20 

FireEve Renewal-Managed Defense Continuous Vigilance 4 Year 60000-79999 RN-MDCV-799994V $ 120.00 s 104.40 

FireEye Renewal-Managed Defense Continuous Yrgttance 1 Year SOOOD-99999 RN-MDCV-999991Y $ 26.72 $ 23.25 

FireEye Renewal-Managed Defense Continuous Vlgilance 2 Year 80000-99999 RN-MDCV-999992V $ 53.44 $ 46.49 

FlreEve Renewal-Managed Defense Continuous Vigilance 3 Year 80000-99999 RN-MDCV-999993Y $ 80.16 $ 69.74 

FireEye Renewal-Managed Defense Continuous Vigilance 4 Year 80000-99999 RN-MDCV-999994V $ 106.88 $ 92.99 

FlreEye Renewal-Mana11ed Defense Continuous Vigilance 3 Vear 60000-79999 RN-MDCV-799993V s 90.00 $ 78.30 

FireEve PX 004S Manaf!ed Defense Appliance Tech Enabler Bundle M0-004SPX-TE-BDL $ 7,000.00 $ 6,090.00 

FlreEye PX 2040ESS48 Managed Defense Appliance Tech Enabler MD-2040ESS48PX-TE-BDL $ 40,000.00 $ 34,800.00 

FireEye Up to 3 days of services including installation of up to 4 total components {e.g. HX, DMZ, NX, l'X) and transition to the FaaS team. Fixed 1irlce engagemE CS-Faas-JS-a $ 9,000.00 $ 7,830.00 

FireEye Up to 5 days of services lnduding Installation of up to 6 total components (e.g. HX, DMZ, NX, PX) and transition to the Faas team. Fixed price engagemE CS-FailS-JS-ADV s 15,000.00 $ 13,050.00 

FireEve Eval - Mobile Threat Prevention - Application Analysls -1 Vear EVL-MC-AA $ - s -
FlreEye Eval - Mobile Threat Prevention • API (100 devices}- 1 Vear EVL-MC-MS $ - $ -
FireEve Mobile Threat Prevention - Application Analvsis Admin Addon 15 admins) - l Year MC-M-ADM-lY $ 5,000.00 $ 4,350.00 

FireEve Mobile Threat Prevention -Apol\cation Analysis Admin Addon (S admins) - 2 Vear MC-AA-ADM-2Y s 10,000.00 $ 8,700.00 

FireEye Mobile Threat Prevention -Application Analvsis Government CA 1 Year MC-AAlY-CAG $ 20,000.00 $ 17,400.00 

FlreEye Mobile Threat Prevention - Aoplicatlon Analysis Government CA Plat Prio Plus 1 Year MC-AAlY-CAP $ 21,000.00 $ 18,270.00 

FireEye Mobile Threat Prevention - Application Analysis Platinum 1 Year MC-AAlV-PLT $ 20,000.00 $ 17,400.00 

FireEye Mobile Threat Prevention -Application Analysis Plat Prlo Plus 1 Year MC-M1Y-PPL $ 21,000.00 $ 18,270,00 

FlreEye Moblle Threat Prevention -Application Analysis Government us 1 Year MC-AAlY-USG s 20,000.00 s 17,400.00 

FireEye Mobile Threat Prevention -Application Analvsis Government US Plat Pfio Plus 1 Vear MC-AA1Y-USP $ 21,000.00 s 18,270.00 

FlreEye Mobile Threat Prevention -Applicatlon Analysis Government CA 2 rear MC-M2Y-CAG $ 40,000.00 $ 34,800.00 

fireEye Mobile Threat Prevention - Application Analysis Government CA Plat Prio Plus 2 Vear MC-AA2V-<:AP $ 42,000.00 s 36,540.00 

FireEye Mobile Threat Prevention -Aoo1lcatlon Analysis Platinum 2 Vear MC-AA2Y-PLT $ 40,000.00 $ 34,800.00 
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FireEye Mobile Th re.it Prevention - ApJ)licatlon Analysis Plat Prio Plus 2 Year MC-AA2Y-PPL $ 42,000.00 $ 36,540.00 
FlreEye Mobile Threat Prevention -Application Analysis Govemment US 2 Vear MC-AA2Y-U5G s 40,000.00 $ 34,800.00 
FireEye Mobile Threat Prevention -Application Analysis Government US Plat Prio Plus 2 Year MC-AA2Y-USP $ 42,000.00 $ 36,S40.00 

FireEye Mobile Threat Prevention -Application Analysis Government CA 3 Vear MC-AA3Y-CAG $ 48,000.00 $ 41,760.00 

FireEve Mobile Threat Prevention -Anofication Analysis Government CA Plat Prio Plus 3 Year MC-AA3Y-CAP s 50,400.00 $ 43,848.00 

FireEve Mobile Threat Prevention - Application Analysis Platinum 3 Year MC-AA3Y-PLT $ 48,000.00 $ 41,760.00 

FireEye Mobile Threat Prevention - Annllcation Analvsis Plat Prio Plus 3 Year MC-AA3Y-PPL $ 50,400.00 $ 43,848.00 

FlreEye Moblle Threat Prevention - Appllcation Analysis Government US 3 Vear MC-AA3Y-U$G $ 48,000.00 $ 41,760.00 

FlreEye Moblre Threat Prevention - Application Analvsis G<Nemment US Plat Prlo Plus 3 Year MC-AA3Y-USP $ 50,400.00 $ 43,848,00 

FireEye Mobile Threat Prevention -Application Analysis Government CA 4 Vear MC-AA4V-cAG $ 64,000.00 s 55,680.00 

FlreEye Mobile Threat Prevention - Application Analysis Government CA Plat Prio Plus 4 Vear MC-AA4Y-cAP $ 67,200.00 $ 58,464.00 

FireEye Mobile Threat Prevention - Ap11llcat1on Analysis Platinum 4 Year MC-AA4Y-PLT $ 64,000.00 $ 55,680.00 

FlreEve Mobl!e Threat Prevention -Application Analysis Plat PrlO Plus 4 Vear MC-AA4Y-PPL $ 67,200.00 $ 58,464.00 

FireEye Mobile Threat Prevention -Application Analvsts Government US 4 Vear MC-AA4Y-USG $ 64,000.00 s 55,680.00 

FireEye Mobile Threat Prevention -Anplitatlon Analysls Government US Plat Prlo Plus 4 Year MC-AA4V-USP $ 67,200.00 $ 58,464.00 

FireEye Mobile Threat Prevention - Application Analysis Government CA 5 Year MC-MSY-CAG $ 80,000.00 s 69,600.00 

FlreEye Mobile Threat Prevention -Appllcatton Analysls Government CA Plat Prlo Plus 5 Year MC-AA5V-CAP s 84,000.00 $ 73,080.00 

FireEye Mobile Threat Prevention - AoolicatJon Anatvsis Platinum 5 Year MC-AASY-PLT $ 80,000.00 $ 69,600.00 

FireEye Mobile Threat Prevention -AppllcatJon Analysis Plat Prto Plus S Year MC-AA5Y-PPL s 84,000.00 $ 73,080.00 

FlreEye Mobile Threat Prevention -Application Analysts Government US 5 Year MC-AASHJSG s 80,000.00 $ 69,600.00 
FireEye Mobile Threat Prevention - Application Analysis Government US Plat Prio Plus 5 Year MC-AASY-USP s 84,000.00 $ 73,080.00 

FlreEye Mobile Threat Prevention - API 1 Year 100-499 MC-MS-000499-1 V $ 99.00 $ 86.13 

FireEye Mobile Threat Preventlo11 - API 2 Year 100-499 MC-MS-000499-2Y s 198.00 $ 172.26 

FlreEye Mobile Threat Prevention -API 3 Year 100-499 MC-MS-000499-?.V $ 260.00 $ 226.20 
FireEye Mobile Threat Prevention - AP! 4 Year 100-499 MC-MS-000499-4Y $ 340.00 $ 295.80 

FireEve Moblle Threat Prevention -API 5 Year 100-499 MC-MS--000499-SY $ 430.00 $ 374.10 

FireEye Mobile Threat Prevention -API 1 Year S00-999 MC-M$-000999-1V $ 88.00 $ 76.56 

FlreEye Moblle Threat Prevention -API 2 Year 500-999 MC-MS-000999-2Y $ 176.00 $ 1!'>3.12 

FlreEye Mobile Threat Prevention -API 3 Vear 500-999 MC-MS-000999-3Y s 230.00 $ 200.10 

FireEye Mobile Threat Prevention -API 4 Vear 500-999 MC-MS-000999-4Y $ 300.00 $ 261.00 

FireEye Mobile Threat Prevention -API 5 Year 500-999 MC-MS-000999-SY $ 380.00 $ 330.60 

FireEye Mobile Threat Prevention - API 1 Vear lK-1999 MC-MS-001999--lY $ 79.00 $ 68.73 

FireEye Mobile Threat Prevention -APt 2 Year 1K-1999 MC-MS-001999-2V s 158.00 $ 137.46 

FireEye MobUe Threat Prevention - APl 3 Vear lK-1999 MC-MS-001999-3Y $ 210.00 s 182.70 

FireEye Mobile Threat Prevention - API 4 Year 1K-1999 MC-MS-001999-4V s 270.00 $ 234.90 

FireEye Mobile Threat Prevention-AP\ 5 Year lK-1999 MC-MS-001999-SY $ 340.00 $ 295.80 

FlreEye Moblle Threat Prevention - API l Vear 2K-4999 MC-MS--004999-lY $ 71.00 $ 61.77 

FlreEve Mobile Threat Prev1?ntion -API 2 Year 2K-4999 MC-MS-004999-2Y $ 142.00 $ 123.54 

FlreEve Moblle Threat Prevention • API 3 Year 2K-4999 MC-MS-004999-3Y $ 190,00 s 165.30 

FireEye Moblle Threat Prevention -API 4 Year 2K-4999 MC-MS·004999-4Y s 250.00 s 217.50 

FireEye Mobile Threat Prevention -API 5 Vear 2K-4999 MC-M5-004999-SY s 310.()() s 269.70 

FlreEye Mobile Threat Prevent'ran -API l Year SIC-9999 MC-MS-009999-lY s 63.00 $ 54.81 

FireEye Mobile Threat Prevention - API 2 Year SK-9999 MC-M5-009999-2Y $ 126.00 $ 109.62 

FlreEye Mobile Threat Prevention -API 3 Year Sk-9999 MC-MS-009999-3Y s 170.00 $ 147.90 

FireEye Mobile Threat Prevention -API 4 Year SK-9999 MC-MS-009999-4V $ 220.00 $ 191.40 

FireEve Mobile Threat Prevention -API S Vear 5K-9999 MC-MS-009999-SY $ 270.00 s 234.90 

FlreEye Mobile Threat Prevl!ntion -API 1 Vear :lOK-19999 MC-MS-019999-lY $ 56.00 $ 48.72 

FireEye Mobile Threat Prevention - API 2 Year lOK-19999 MC-Ms--019999-2Y $ 112.00 $ 97.44 

FlreEye Mobile Threat Prevention - API 3 Year tOK-19999 MC-MS-019999-3.Y s 150.00 $ 130.50 
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FireEve Mobile Threat Prevention -API 4 Year lOK-19999 MC-MS-019999--4Y $ 200.00 $ 174.00 
FlreEye Mobile Threat Prevention - API 5 Year lOK-19999 MC-MS-019999-SY $ 240.00 $ 208.80 
FireEye Mobile Threat Prevention - API 1 Year 20K-49999 MC-M.5-049999-lY $ 50.00 $ 43.50 
FireEY@ Mobile Threat Prevention - AP1 2 Year 20K-49999 MC-MS-049999-2Y $ 100.00 $ 87.00 

FireEye Moblle Threat Prevention - API 3 Year 20K-49999 MC-MS-049999-3Y $ 130.00 $ 113.10 
FireEye Mobile Threat Prevention - API 4 Year 20K-49999 MC-M5-049999-4Y $ 170.00 s 147.90 

FireEye Mobile Threat Prevention -API s Year 20K-49999 MC-MS-049999-SY $ 220.00 $ 191.40 
FireEye Mobile Threat Prevention -API 1 Year SOK-74999 MC-MS-074999-lY s 45.00 s 39.15 
FlreEye Moblle Threat Prevention -API 2 Year SOK-74999 MC-MS-074999-2Y $ 90.00 $ 78.30 

FireEye Mobile Threat Prevention -API 3 Year SOK-74999 MC-M5-074999-3Y $ 120.00 s 104.40 

FireEye Mobile Threat Prevention -API 4 Year SOK-74999 MC-MS-074999-4Y $ 160.00 $ 139,20 

FireEve Mobile Threat Prevention -API S Year SOK-74999 MC-MS-074999-5Y s 200.00 $ 174.00 

FireEye Mobile Threat Prevention - API 1 Year 75K-99999 MC-M5-099999-1Y $ 40.00 $ 34.80 
FireEye Mobile Threat Prevention - API 2 Year 75K-99999 MC-MS-099999-2Y s 80.00 s 69.60 

FireEye Mob lie Threat Prevention -APl 3 Year 75K-99999 MC-MS-099999-3Y $ 110.00 s 9S.70 
FireEye Mobile Threat Prevention - API 4 Year 75K-99999 MC-MS-099999-4Y $ 140.00 $ 121.80 

FireEye Mobile Threat Prevention - API 5 Year 75K-99999 MC-M5-D99999-5Y $ 170.00 $ 147.90 

FireEye Mobile Threat Prevention -API 1 Year 100000+ MC-MS-100000+-lY s 36.00 s 31.32 
FireEye Mobile Threat Prevention - API 2 Year 100000+ MC·MS-100000+-"lY $ 72.00 $ 62.64 
FlreEve Mobile Threat Prevention - API 3 Year 100000+ MC·MS-100000+-3Y $ 100.00 $ 87.00 
FlreEye Mobile Threat Prevention - API 4 Year 100000+ MC-MS-100000+-4V $ 130.00 $ 113.10 
FireEye Mobile Threat Prevention - API s Year 100000+ MC-MS-100000+-SY $ 160.00 s 139.20 
FireEye Renewal-Mobile Threat Prevention - Application Analysis Government CA 1 Year RN-MC-MlY·CAG $ 20,000.00 $ 17,400.00 
FireEye Renewaf-Mobfle Threat Prevention -Application Anal'(sfs Government CA Plat Prlo Plus 1 Year RN-MC-MlY-CAP $ 21,000.00 $ 18,270.00 

F!reEve Renewal-Mobile Threat Prevention - Appllcatlon Analysis Platinum 1 Year RN-MC-AAl Y-PLT s 20,000.00 s 17,400.00 

FireEye Renewal-Mobile Threat Prevention - Application Analysis Plat Prio Plus 1 Year RN-MC-AAlY-PPL $ 21,000.00 $ 18,270.00 

FireEye Renewal-Mobile Threat Prevention - Application Analysis Government US 1 Year RN-MC-MlY-USG $ 20,000.00 $ 17,400.00 

FireEye Renewal-Mobile Threat Prevention - Application Analysis Government us Plat Prio Plus 1 Year RN-MC-AAlV-USP $ 21,000.00 $ 18,270.00 

FireEye Renewal-Mobile Threat Prevention -Application Analysis Government CA 2 Year RN-MC-M2Y-CAG $ 40,000.00 s 34,800.00 
FlreEye Renewal-Mobile Threat Prevention - Application Analysis Government CA Plat Prlo Plus 2 Year RN-MC-AA2V-CAP $ 42,000.00 $ 36,540.00 
FireEye Renewal-Mobile Threat Prevention - Appfrcatton Analysis Platinum 2 Year RN-MC-AA2Y-Pl T $ 40,000.00 $ 34,800.00 
FlreEye Renewal-Mobile Threat Prevention - Application Analysis Plat Prio Plus 2 Year RN-MC-AA2Y-PPL $ 42,000.00 s 36,540.00 

FireEye Renewal-Mobile Threat Prevention - Application Analysis Government US 2 Year RN-MC-M2Y-USG $ 40,000.00 $ 34,800.00 
FireEye Renewal-Mobile Threat Prevention -Application Analysis Government US Plat Prio Plus 2 Year RN-MC-AA2Y-USP s 42,000.00 $ 36,540.00 

FireEye Renewal-Mobile Threat Prevention - Application Analysis Government CA 3 Year RN-MC-M3V-CAG $ 48,000.00 $ 41,760.00 
FireEye Renewal-Mobile Threat Prevention -ADplication Analysis Government CA Plat Prlo Plus 3 Year RN-MC-AA3Y-CAP $ 50,400.00 $ 43,848.00 

FireEve Renewal-Mobile Threat Prevention -Application Analysis Platinum 3 Year RN-MC-M3Y-PLT s 48,000.00 $ 41,760.00 
FireEye Renewal-Mobile Threat Prevention• Application Analysis Plat Prlo Plus 3 Vear RN-MC-M.3Y-PPL $ 50,400.00 $ 43,848.00 
FireEve Renewal-Mobile Threat Prevention - Application Analysis Government US 3 Year RN-MC-AA3Y-USG $ 48,000.00 $ 41,760.00 
flreEye Renewal-Mobile Threat Prevention -Application Analysis Government US Plat Prlo Plus 3 Year RN-MC-AA3Y-USP $ 50,400.00 $ 43,848.00 
FireEye Renewal-Mobile Threat Prevention -Application Analysis Government CA 4 Year RN-MC-AA4Y-CAG s 64,000.00 $ 55,680.00 
FlreEye Renewal-Mobile Threat Prevention -Application Analysis Government CA Plat Prio Plus 4 Year RN-MC-AA4Y-CAP $ 67,200.00 $ 58,464.00 
FireEye Renewal-Mobile Threat Prevention -Application Analysis Platinum 4 Year RN-MC-AA4Y-PLT s 64,000.00 $ 55,680.00 
FireEve Renewal-Mob lie Threat Prevention -Application Analysis Plat Prlo Plus 4 Year RN-MC-AA4Y-PPL $ 67,200.00 $ 58,464.00 

FlreEve Renewal-Mobile Threat Prevention -Application Analysis Government US 4 Year RN-MC-AA4Y-USG $ 64,000.00 $ 55,680.00 
FireEye Renewal-Mobile Threat Prevention - Aoplication Analysis Government US Plat Prio Plus 4 Year RN-MC-AMY-USP $ 67,200.00 $ 58,464.00 
FlreEye Renewal-Mobile Threat Prevention -API 1 Year loo-499 RN-MC-MS-000499-lY s 99.00 $ 86.13 

FireEve Renewal-Mobile Threat Prevention - API 2 Year 100-499 RN-MC-MS-000499-2Y $ 260.00 $ 226.20 
FlreEye Renewal-Mobile Threat Prevention - API 3 Year l oo-499 RN-MC-MS-000499-3Y $ 340.00 $ 295.80 
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FlreEye Renewal-Mobile Threat Prevention -API 4 Year 100-499 RN-MC-MS--000499-4Y $ 430.00 s 374.10 
FireEye Renewal-Mobile Threat Prevention - API 1 Year 500-999 RN·MC-MS-000999-1 Y $ 88.00 $ 76.56 
FlreEye Renewal-Mobile Threat Prevention - API 2 Year 500-999 RN-MC-M!;.()()()999-2Y $ 230.00 $ 200.10 

FireEve Renewal-Moblle Threat Prevention -API 3 Year 500-999 RN-MC-MS-000999-3Y $ 300.00 $ 261.00 
FireEye Renewal-Moblle Threat Prevention • API 4 Year 500-999 RN-MC-MS-000999-4Y $ 380.00 $ 330.60 
FlreEye Renewal-Mobile Threat Prevention - API 1 Year 11<-1999 RN-MC·MS-001999-1 Y $ 79.00 $ 68.73 
FireEye Renewal-Moblle Threat Prevention - API 2 Year lK-1999 RN-MC-M5-001999-2Y $ 210.00 $ 182.70 
FireEye Renewal-Mobile Threat Prevention-AP! 3 Year 11<-1999 RN-MC-MS-001999-3Y $ 270.00 $ 234.90 
FireEye Renewal-Mobile Threat Prevention -API 4 Year 1K-1999 RN-MC-MS-001999-4Y $ 340.00 $ 295.80 
FireEve Renewal-Mobile Threat Prevention - API 1 Year 2K-4999 RN-MC·MS-004999-lY $ 71.00 $ 61.77 
FireEye Renewal-Mobile Threat Prevention - API 2 Year 2K-4999 RN-MC-MS-004999-2Y $ 190.00 .$ 165.30 
FireEve Renewal-Mobile Threat Prevention -API 3 Year 21<-4999 RN-MC-M5-004999-3Y $ 250.00 $ 217.50 
FireEye Renewal-Mobile Threat Prevention -API 4 Year 2K-4999 RN-MC-MS-004999-4Y $ 310.00 $ 269.70 
FlreEye Renewal-Mobile Threat Prevention - API 1 Year SK-9999 RN-MC-MS-009999-1 Y $ 63.00 s 54.81 
FireEye Renewal-Mobile Threat Prevention - API 2 Year 5K-9999 RN-MC-MS-009999-2Y $ 170.00 s 147.90 
F\reE~ Renewal-Mobile 1h1eat Prevention· API 3 Year SK-9999 RN-MC-MS-009999-3Y $ 220.00 $ 191.40 
FireEye Renewal-Mobile Threat Prevention -API 4 Year 5K-9999 RN-MC-MS-009999-4Y $ 270.00 $ 234.90 
FireEye Renewal-Mobile Threat Prevention - API 1 Year lOK-19999 RN-MC-MS-019999-1 Y $ 56.00 s 48.72 
FireEye Renewal-Mobile Threat Pn!\fention -API 2 Year l0K-19999 RN-MC-MS-019999-2Y $ 150.00 $ 130.S0 
FireEye Renewal-Moblle Threat Prevention - API 3 Vear lOK-19999 RN·MC-MS-019999-3Y $ 200.00 $ 174.00 
FlreEye Renewal-Mobile Threat Prevention• API 4 Year lOIC-19999 RN-MC-MS-019999-4Y $ 240.00 s 208.80 
FlreEye Renewal-Mobile Threat Prevention - API 1 Year 201(-49999 RN-MC-MS-049999-1 Y $ 50.00 $ 43.50 
FlreEve Renewal-Mobile Threat Prevention - API 2 Year ZOK-49999 RN-MC-MS-049999-2Y $ 130.00 $ 113.10 
FireEye Renewal-Mobile Threat Prevention -API 3 Year 201(-49999 RN-MC-MS-049999-3Y s 170.00 $ 147.90 
FlreEye Renewal-Mobile Threat Prevention - API 4 Year 201(-49999 RN-MC-MS-049999-4Y $ 220.00 s 191.40 
FlreEye Renewal-Moblle Threat Prevention -API 1 Year SOIC-74999 RN·MC-MS-074999-1 Y $ 45.00 s 39.15 
flreEye Renewal-Mobile Threat Prevention - API 2 Year S0JC-74999 RN-MC-MS-074999-2Y $ 120.00 $ 104.40 
FlreEve Renewal-Mobile Threat Prevention-AP! 3 Year S0K-74999 RN-MC-MS-074999-3Y $ 160.00 $ 139.20 
FireEye Renewal-Mobile Threat Prevention· API 4 Year SOK-74999 RN-MC-MS-074999-4Y $ 200.00 s 174.00 
FlreEye Renewal-Mobile Threat Prevention - API 1 Year 751C-99999 R N-MC-M5-099999-1 Y $ 40.00 $ 34.80 
FlreEye Renewal-Mobile Threat Prevention - API 2 Year 751(-99999 RN·MC-MS-099999-2Y s 110.00 $ 95,70 
FlreEye Renewal-Mobile Threat Prevention • API 3 Year 75K-99999 RN-MC·MS-099999-3¥ $ 140.00 $ 121.80 
FireEye Renewal-Mobile Threat Prevention - API 4 Year 751(-99999 RN-MC-M5-099999-4Y $ 170.00 $ 147.90 

f!reEve Renewal-Mobile Threat Prevention -API 1 Year 100000+ RN-MC-MS-100000+-lY s 36.00 $ 31.32 
FireEye Renewal-Mobile Threat Prevention -API 2 Year 100000+ RN-MC-MS-100000+-2Y $ 100.00 $ 87.00 
FlreEye Renewal-Mobile Threat Prevention• API 3 Year 100000+ RN-MC-MS-100000+-3Y $ 130.00 $ 113.10 
FireEye Renewal-Mobile Threat Prevention - API 4 Vear 100000+ RN·MC-MS-100000+-4Y s 160.00 $ 139.20 
FireEye MX 900 Appliance• Mobile Threat Prevention - Mobile Security Mana11ement 900MX-HW s 7,995.00 $ 6,955.65 

FireEye MX 900 Appliance Standby- Mobile Threat Prevention - Mobile Security Management 900MX-HWSB s 7,995.00 $ 6,955.65 
FlreEye EVAL-MX 900 appliance - Mobile Threat Prevention - Mobile security Management EVL-900MX-HW $ 1,450.00 $ 1,261.50 

FlreEye POC-MX 900 appliance - Mob\le Threat Prevention - Mobile Serurity Management POC-900MX-HW $ 1,450.00 $ 1,261.50 

FlreEye Eva! - Mobile Threat Prevention • Mobile Security Mana,rement 1 Year 100 devices EVL-MC-MSM $ - $ -

FireEve Mobile Threat Prevention - Mobile Security Management 1 Year 100-499 MC-MSM-000499-1 Y $ 62.00 $ 53.94 

FireEye Mobile Threat Prevention • Mobile Security Management 2 Year 100-499 MC-MSM-000499-2Y $ 124.00 $ 107.88 

F\feEye Mob\\e Threat Prevention - Mobile Security Manc1gement 3 Year 100-499 MC-MSM-000499-3Y $ 159.00 $ 138.33 
F;reEye Mobile Threat Prevention. Mobile Security Management 4 Year 100-499 MC-MSM-000499-4Y $ 211.00 $ 183.57 
FlreEye Mobile Threat Prevention • Mobile Security Mc1nagement s Yeir 100-499 MC-MSM-Q00499-5Y s 264.00 $ 229.68 

FireEye Moblle Threat Prevention - Mobile Security Management 1 Year 500-999 MC-MSM-000999-1 Y $ 52.00 $ 45.24 

FlreEye Mobile Threat Prevention - Mobile Security Management 2 Year 500-999 MC·MSM-000999-2Y $ 104.00 $ 90.48 
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FireEye Renewal-Moblle Threat Prevention - Mobile Security Management 2 Year 500-999 RN-MC-MSM-000999-2Y $ 104.00 $ 90.48 
FlreEye Mobile Threat Prevention - Moblfe Security Management 3 Yeal"S00-999 MC-MSM-000999-3Y $ 133.00 $ 115.71 
FireEye Mobile Threat Preventlon - Mobile Security Management 4 Year S00-999 MC-MSM-000999-4Y $ 1n.oo $ 153.99 
FlreEye Mobile Threat Prevention - Mobile Security Management 5 Year S00-999 MC-MSM-000999-SY $ 221.00 $ 192.27 
FireEye Mobile Threat Prevention - Mobile Security Management 1 Year 1000-1999 MC-MSM-001999-lY $ 43.00 $ 37.41 
FlreEye Mobile Threat Prevention - lll!obffe Security Management 2 Year 1000-1999 MC-MSM-001999-2Y s 86.00 $ 74.82 

FireEye Mobile Threat Prevention - Mobile Security Management 3 Year 1000-1999 MC-MSM-001999-3Y $ 110.00 $ 95.70 
FlreEye Mobile Threat Prevention - Mobile Security Management4 Year 1000-1999 MC-MSM-001999-4Y $ 147.00 $ 127.89 
FireEye Mobile Threat Prevention - Mobile Security Management 5 Year 1000-1999 MC-MSM-001999-SY $ 183.00 s 159.21 

FlreEye Mobile Threat Prevention - Mobile Serurlty Management 1 Year 2000-49.99 MC-MSM-004999-lY s 36.()() $ 31.32 

FireEve Mobile Threat Prevention - Moblle Security Management 2 Year 2000-4999 MC-MSM-004999-2'1' $ 72.00 $ 62.64 
FlreEye Mobile Threat Prevention - Mobile Security Management 3 Year 2000-4999 MC-MSM-004999-3Y s 92.00 $ 80.04 

FireEve Mobile Threat Prevention - Mobile Security Management 4 Year 2000-4999 MC-MSM-004999-4'1' $ 123.00 s 107.01 
FireEye Moblle Threat Prevention -Mobile Security Managemem 5 Year 2000-4999 MC-MSM-004999-SY s 153.00 $ 133.11 
FireEye Mobile Threat Prevention - Mobile Security Management 1 Year 5000-9999 MC-MSM-009999-lY $ 30.00 s 26.10 
FireEye Moblfe Threat Prevention - Mobile security Management 2 Year 5000-9999 MC-MSM-009999-2Y $ 60.00 $ 52.20 

FlreEye Mobile Threat Prevention - Moblle Security Management 3 Year 5000-9999 MC-MSM-009999-3Y $ 77.00 $ 66.99 
FireEve Mobile Threat Prevention - Mobile security Management 4 Year S000-9999 MC-MSM-009999-4Y $ 102.00 $ 88.74 
FireEye Mobile Threat Prevention - Mobile Serurlty Management S Year S000-9999 MC-MSM--009999-SY s 130.00 s 113.10 
FireEye Mobile Threat Prevention - Mobile Security Management 1 Year 10000-19999 MC-MSM--019999-lY $ 25.00 $ 21.75 
FlreEye Mobile Threat Prevention - Mobile security Management 2 Year 10000-19999 MC-MSM-019999-2Y $ 50.00 s 43.S0 
FireEye Mobile Threat Prevention - Mobile Security Management 3 Year 10000-19999 MC-MSM--019999·3Y $ 64.00 $ SS.68 
FireEye Mobile Threat Prevention - Mobile Security Management 4 Year 10000-19999 MC-MSM-019999-4Y s 85.00 $ 73.95 
FiteEye Mobile Threat Prevention - Mobile Security Management S Year 10000-19999 MC-MSM-019999-SY $ 107.00 $ 93.09 
FlreEye Mobile Threat Prevention - Mobile Security Management 1 Year 200()0-49999 MC-MSM-049999-1Y $ 21.00 $ 18.27 
HreEye Mobile Threat Prevention - Mobile Security Management 2 Year 20000-49999 MC-MSM-049999·2Y $ 42.00 $ 36.54 
FlreEye Mobile Threat Prevention - Mobile Security Management 3 Year 20000-49999 MC-MSM-049999-3Y $ 54.00 $ 46.98 
FireEye Mobile Threat Prevention - Mobile Security Management 4 Year 2000()-49999 MC-MSM-049999-4Y $ 72.00 s 62.64 
FireEve Mobile Threat Prevention - Mobile Security Management S Year 20000-49999 MC-MSM-049999-SY $ 90.00 $ 78.30 
FlreEye Mobile Threat Prevention - Mobile Secur\tv Management 1 Vear 50000-74999 MC-MSM-074999-lY $ 17.00 s 14.79 
FireEve Mobile Threat Prevention - Mobile security Management 2 Vear 50000-74999 MC-MSM-074999-ZY s 34.00 $ 29.58 
FlreEye Mobile Threat Prevention - Mobile Security Management 3 Year 50000-74999 MC-MSM-074999-3Y $ 44.00 $ 38.28 
FireEye Mobile Threat Prevention - Mobile Security Management 4 Year 50000-74999 MC-MSM-074999-4Y s S8.00 s 50.46 
FireEye Mobile Threat Prevention - Mobile Serurltv Management 5 Year S0000-74999 MC-MSM-074999-SY $ 73.00 s 63.51 

FireEye Mobile Threat Prevention - Mobile serurtty Management 1 Year 75000-99999 MC-MSM-G99999-1Y $ 14.00 s 12.18 

FireEve Mobile Threat Prevention - Moblle Securitv Manae:ement 2 Year 75000-99999 MC-MSM-099999-2Y $ 28.00 s 24.36 
FireEye Mobile Threat Prevention - Mobile Securtty Management 3 Year 75000-99999 MC-MSM-099999-3Y s 36.00 $ 31.32 
FireEye Mobile Threat Prevention - Mobile security Management 4 Year 7S000-99999 MC-MSM-D99999-4Y $ 48.00 s 41.76 

FireEve Mobile Threat Prevention - Mobile Serurlty Management 5 Year 75000-99999 MC-MSM-099999-SY s 60.00 $ 52.20 
FireEye Mobile Threat Prevention - Mobile Security Management 1 Year 100000+ MC-MSM-100000+1Y $ 12.00 $ 10.44 

FireEye Mobile Threat Prevention - Moblle Security Management 2 Year 100000+ MC-MSM·100000+2Y $ 24.00 $ 20.88 
FireEve Mobile Threat Prevention - Mobile Security Management 3 Vear 100000+ MC-MSM-100000+3¥ $ 31.00 $ 26.97 
FireEye Mobile Threat Prevention - Mobile Security Management 4 Year 1Cl0000-f- MC-MSM-100000+4Y $ 41.00 $ 35.67 
FireEye Mobile Threat Prevention - Mobile Security Management S Vear 100000+ MC·MSM· 100000+SY $ 51.00 $ 44.37 

FlreEye Renewal-Mobile Threat Prevention - Mobile 5eaJrlty Management 1 Year 100-499 RN-MC-MSM-000499-1 Y s 62.00 s 53.94 
FireEye Renewal-Mobile Threat Prevention - Mobile Security Management 2 Year lD0-499 RN-MC-MSM-000499-2Y s 124.00 $ 107.88 
FireEye Renewal-Mobile Threat Prevention - Mobile Security Management 3 Year 10G-499 RN-MC-MSM-000499-3V $ 159.00 s 138.33 
FlreEve Renewal-Mob\le Threat Prevention - Mobile Security ManaRement 4 Year 100-499 RN-MC-MSM-000499-4¥ $ 211.00 $ 183.57 
FireEye Renewal-Mobile Threat Prevention - Mobile Security ManaRement 5 Year 100-499 RN-MC-MSM-000499-SY $ 264.00 s 229.68 
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CERTIFIED COPY OF ORDER

July Session of the July Adjourned

)
In the Cornty Conrmlsslon of c¡ld county' on the

thc followlng, ¡mong othcr pmcecdlnS¡' wclìe hed, vlz:

Brianna L. Lerrnon
Clerk of the County Commission

3E -zozo

Term. zú0) smrpoFMIssouRI

Cor¡nty of Boone
e8.

16th dayof JulY 2024

Now on this day, the County Commission of the County of Boone does hereby award Contract
16-30SEP20E - Rapid Re-Housing and Homeless Prevention to Voluntary Action Center.

Terms of the award are stipulated in the attached Agreement. It is further orclered the Presiding
Commissioner is hereby authorized to sign said Agreement.

Done this 16th day of July 2020.

K.
Commi

ATTEST:

Parry
I

M. Thompson
II Commissioner



Boone County Purchasing
LwPalazzolo
Senior Buyer

613 E. Ash, Room 109

Columbia, MO 65201
Phone: (573)886-4392

Fax: (573) 886-4390

TO:
FROM:
DATE:
RE:

MEMORANDUM

Boone County Commission
Liz P alazzolo, CPPO, CPPB
July 2,2020
Emergency Purchase Agreement: 16-30SEP20E - Rapid Re-Housing and
Homeless Prevention, Voluntary Action Center

Attached for signature is a contract for a non-bid, emergency services contract:
I6-30SEP20E - Rapid Re-Housing and Homeless Preventionwith the Voluntary Action
Center.

The Voluntary Action Center will provide rapid re-housing and homelessness prevention
that has resulted from the reduction and loss of employment from the Covid-19
pandemic. Rent, mortgage assistance and motel vouchers will be provided to quali$'ing
Boone County households.

The total cost of the agreement is $5,000.00 and payments will be made from department
2130 - Community Healtl/Medical (Hospital Lease), account 71100 - Outside Services.

There is currently a remaining budget of $487,287.80

/lp

Attachment

cc: Contract File



Commission Order# 

AGREEMENT FOR PURCHASE OF SERVICES 
Purchase of Emergency Service Contract 

RAPID RE-HOUSING AND HOMELESS PREVENTION 

-----

THIS AGREEMENT dated the _____ day of _____ _, 2020 is made 

between Boone County, Missouri, a political subdivision of the State of Missouri through the 

Boone County Commission, hereinafter called "County" and Voluntary Action Center a tax

exe!llpt, not organized for profit organization or governmental entity, hereinafter referred to as 

VAC. 

WHEREAS, as part of an amendment to the lease agreement dated December 27, 2006, 

between Boone County Hospital and Barnes Jewish Christian, the County of Boone receives 

$500,000 annually for the purposes of addressing community health needs, as determined by 

the Boone County Commission. 

WHEREAS, the County desires to support the greatest possible level of independence 

and self-sufficiency of Boone County residents by promoting their physical, mental, and social 

well-being to cu lt ivate a safe and healthy community. 

WHEREAS, VAC has submitted a quote to the County detailing the services and other 

supports to be provided along with the expected costs thereof; and 

WHEREAS, the County has approved the quote in whole or in part as hereinafter set 

forth . 

IN CONSIDERATION of the parties' performance of the respective obl igations contained 

herein, the parties agree as follows : 

FUNDING ALLOCATION FOR SERVICES RENDERED BY VAC 

VAC is expected to the greatest extent possible to maximize funding from all other 

sources. VAC shal l periodical ly, upon request, furnish to the County information as to its efforts 

to obtain such other sources of funding. VAC shall only request reimbursement for services not 

reimbursable by any other source. VAC shall not invoice the County for units of service invoiced 

to another funding source. VAC shall provide documentation and assurance to the County that 

requests for reimbursement from the Community Health Fund (CHF) is not a duplication of 

reimbursement from any other source of funding. 
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1. County Funding Policy. The County Funding Policy is to be taken as part of this formal 

contract and is incorporated as if fully set forth herein. 

2. Contract Documents. VAC will perform the services and carry out the activities as set 

forth in this agreement. This agreement shall consist of Boone County Emergency Declaration 

Number 16-30SEP20E (COVID-19), VAC's quote, Work Authorization, Insurance Certificate and 

attached Required Clauses from Federal Emergency Management Agency. All such documents 

shall constitute the contract documents, which are attached hereto and incorporated herein for 

reference. In the event of conflict between any of the foregoing documents, the terms, 

conditions, provisions, and requirements contained in this Agreement shall prevail and control 

over VAC's quote. 

3. Purchase. The County agrees to purchase from VAC and VAC agrees to furnish Rapid 

Re-housing and Homeless Prevention, as described and in compliance with the attached quote. 

Services/deliverables shall be provided as outlined in the attached quote and are separate from 

services provided through Organization's existing agreement through RFP #36-13SEP18. 

Individual days will be reimbursed on a prorated amount not to exceed $5,000.00 unless 

compensation for specific identified additional services is authorized and approved by the 

County in writing in advance of rendition of such services for which additional compensation is 

requested. 

4. Contract Duration. This agreement shall commence on the date of award and extend 

for the period of three (3) months subject to the provisions for termination specified below. 

VAC agrees and understands that the County may require supplemental information to be 

submitted at the request of the County. 

This contract may at the sole discretion of the County and with the agreement of VAC be 

extended for one-month periods by written order of the County. VAC agrees and understands 

that the County may require supplemental information to be submitted by VAC prior to any 

renewal of this agreement. 

5. Billing and Payment. For the Purchase of Emergency Service Contract, the amount to 

be reimbursed is up to $5,000.00 for the purchase of the provision of rent/mortgage assistance 

and motel stays for Boone County residents. 

• Provision of rent/mortgage assistance @ average of $650 each 

• Provision of motel stays at average of $250 each 

All billing shall be invoiced to the County monthly by the 10th of the month following the month 

for which services were provided. The County agrees to pay all monthly statements within 

thirty days of receipt of a correct and valid invoice/monthly statement. In the event of a billing 

dispute, the County reserves the right to withhold payment on the disputed amount; in the 

event the billing dispute is resolved in favor of VAC, the County agrees to pay interest at a rate 
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of 9% per annum on disputed amounts withheld commencing from the last date that payment 

was due. 

6. Availability of Funds. Payments under this contract are dependent upon the 

availability of funds or as otherwise determined by the County. This contract can be terminated 

if funding becomes unavailable in whole or in part for cause shown, and the County shall have 

no obligation to continue payment. 

REPORTING, MONITORING, AND MODIFICATION 

7. Reporting. The County shall utilize this agreement with VAC's quote to monitor 

service delivery and program expenditures. VAC agrees to submit to the County a monthly 

report with the monthly statement. Payments may be withheld from VAC if reports designated 

here are not submitted on time, until such time as the reports are filed and approved. 

Reporting information will be included in the 2020 Year End Report through VAC's existing 

agreement through RFP #36-13SEP18. 

8. Audits. VAC also agrees to make available to the County a copy of its annual audit 

within four months after the close of VAC's fiscal year. The audit must be performed by an 

independent individual or firm licensed by the Missouri State Board of Accountancy. The audit 

is to include a complete accounting for funds covered by this agreement in accordance with 

generally accepted accounting principles. In addition, the County requires that the 

management report of any audit as it relates to the County program activities be made 

available to the County as part of the required audit. Payment may be withheld from VAC, if 

reports designated here are not made available upon request. 

9. Monitoring. VAC agrees to permit the County, the Director of the Community 

Services Department and any staff of the Community Services Department, or designee of the 

County to monitor, survey and VAC's services, activities, programs, and client records, to 

determine compliance and performance with this contract, except as prohibited by laws 

protecting client confidentiality. In addition, VAC hereby agrees that, upon notice of forty-eight 

(48) hours, it will make available to the County or its designee(s) all records, facilities, and 

personnel, for auditing, inspection, and interviewing, to determine the status of service, 

activities and programs covered hereunder, expenditure of CHF funds and all other matters set 

forth in the contract. 

10. Modification or Amendment. In the event VAC requests to make any change, 

modification, or an amendment to funded services, one-time items, activities, and/or programs 

covered by this contract, a request of the proposed modification or amendment must be 

submitted in writing to the Director of Community Services to share with the County for 

approval. A board resolution from VAC may be required with the request. For consideration of a 

request to modify or amend the contract, requests should be submitted to the Director of the 

Community Services Department for consideration. 
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OTHER TERMS OF THIS CONTRACT 

11. Violation of Client Rights. Any alleged case of a violation of a client's rights in a 

program funded through the Community Health Fund shall be investigated in accordance with 

VAC's policies and procedures and in accordance with any local/state/federal regulations. VAC 

agrees to notify the County through the Director of Community Services of any such incidents 

that have been reported to the appropriate governmental body and must also authorize the 

governmental body to notify the County of any substantiated allegations. VAC must comply 

with Missouri law regarding confidentiality of client records. 

12. Discrimination. VAC will refrain from discrimination on the basis of race, color, 

religion, sex, national origin, ancestry, disability, age, sexual orientation, genetic information, 

and familial status and comply will applicable provisions of federal and state laws, county or 

municipal statutes or ordinances, which prohibit discrimination in employment and the delivery 

of services. 

13. CHF to be used for Services Provided. VAC agrees that the CHF funds shall be used 

exclusively for the services provided to address community health needs and for administrative 

costs directly related to VAC's provision of such services. 

14. Accreditation/Licensure/Certifications. VAC must comply with all state/federal 

certification and licensing requirements and all applicable federal, state, and local laws and 

must remain in "good standing" with the applicable oversight entity. 

15. Conflict of Interest. VAC agrees that no member of its Board of Directors or its 

employees now has, or will in the future, have any conflict of interest between himself/herself 

and VAC, and this shall include any transaction in VAC party, including the subject matter of this 

contract. Missouri law, as this term is used herein, shall define "Conflict of Interest". 

16. Subcontracts. VAC may enter into subcontracts for components of the contracted 

service as VAC deems necessary within the terms of the contract. All such subcontracts require 

the written approval of the County or their designated representative. In performing all services 

under the resulting contract agreement, VAC and subcontractor shall comply with all local, 

state, and federal laws. Any subcontractor shall be subject to the audit/monitoring 

requirements stated herein and all other conditions and requirements of this contract 

agreement. 

17. Employment of Unauthorized Aliens Prohibited. VAC agrees to comply with 

Missouri State Statute section 285.530 in that they shall not knowingly employ, hire for 

employment, or continue to employ an unauthorized alien to perform work within the state of 

Missouri. VAC shall require each subcontractor to affirmatively state in its Agreement with VAC 

that the subcontractor shall not knowingly employ, hire for employment, or continue to employ 

an unauthorized alien to perform work within the state of Missouri. Provider shall also require 
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each subcontractor to provide VAC a sworn affidavit under the penalty of perjury attesting to 

the fact that the subcontractor's employees are lawfully present in the United States. 

18. Litigation. VAC agrees that there is no litigation, claim, consent order, settlement 

agreement, investigation, challenge, or other proceeding pending or threatened against VAC or 

any individual acting on the VAC's behalf, including subcontractors, which seek to enjoin or 

prohibit VAC from entering into this contract agreement of performing its obligations under 

this agreement. 

19. Board Ownership. If VAC ceases to be funded by the County or ceases to provide 

programs and services to address community health needs, pursuant to this contract, all capital 

equipment, materials, and buildings purchased with CHF funds shall be returned to Boone 

County unless so otherwise approved by a majority vote of the VAC. In addition, if VAC no 

longer uses capital equipment, materials, or buildings purchased with CHF funds for its original 

intent, VAC will need County approval to re-direct the use of such. 

20. Failure to Perform/Default. In the event VAC, at anytime, fails or refuses to perform 

according to the terms of this contract, as determined by the County, such failure or refusal 

shall constitute a default hereunder, and the County will be relieved of any further obligation to 

make payments to VAC as set out herein. This contract will be terminated at the option of the 

County. 

21. Termination. This Contract may be terminated, with or without cause, by either 

party upon seven (7) days written notice to the other party. In addition, this agreement may be 

term inated by the County upon seven (7) days' advance written notice for any of the following 

reasons or under any of the following circumstances: 

a. The County may terminate this agreement due to material breach of any term 

or condition of this agreement, or 

b. The County may terminate this agreement if key personnel providing services 

are changed such that in the opinion of the County delivery of services are or will be delayed or 

impaired, or if services are otherwise not in conformity with proposal specification, or if 

services are deficient in quality in the sole judgment of the County, or 

c. The County may terminate this agreement should VAC fail substantially to 

perform in accordance with its terms through no fault of the party initiating the termination, or 

d. If appropriations are not made available and budgeted for any calendar year 

to fund this agreement. 

Upon receipt of notice of termination, VAC shall make every effort to reduce or cancel 

outstanding commitments and shall incur no additional expenses. The County shall reimburse 

VAC for outstanding expenses incurred up to the date of termination, including uncancellable 

obligations and reasonable termination costs, but in no event, will such costs exceed the total 

funds presently allocated to this Contract. 
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22. Insurance Requirements. VAC shall not commence work under this contract until 

they have obtained all insurance required in this section and such insurance has been approved 

by the County. All policies shall be in amounts, form, and companies satisfactory to the County 

which must carry an A-6 or better rating as listed in the A.M. Best or equivalent rating guide. 

a. Worker's Compensation and Employers' Liability Insurance: VAC shall take 

out and maintain during the life of this contract, Worker's Compensation and Employers' 

Liability Insurance for all their employees employed at the site of work, and in case any work is 

sublet, VAC shall require the subcontractor similarly to provide Worker's Compensation 

Insurance and Employers' Liability Insurance for all of the latter's employees unless such 

employees are covered by the protection afforded by VAC. 

Worker's Compensation and Employers' Liability Insurance coverage shall meet Missouri 

statutory limits. Employers' Liability limits shall be $500,000.00 each employee, $500,000.00 

each accident, and $500,000.00 policy limit. 

b. Comprehensive General Liability Insurance: VAC shall take out and maintain 

during the life of this contract, such Comprehensive General Liability insurance as shall protect 

them from claims for damages for personal injury including accidental death, as well as from 

claims for property damages, which may arise from operations under this contract, whether 

such operations be by themselves or by anyone directly or indirectly employed by them. The 

amounts of insurance shall be not less than $1,000,000.00 per limit for any one occurrence 

covering both bodily injury and property damage, including accidental death. If providing 

Comprehensive General Liability Insurance, then the Proof of Coverage of Insurance shall also 

be included. VAC shall furnish the County with Certificate(s) of Insurance which name the 

County of Boone - Missouri as additional insured in an amount as required in this contract and 

requiring a thirty (30) day mandatory written cancellation notice. In addition, such insurance 

shall be on an occurrence basis and shall remain in effect until such time as the County has 

made final acceptance of the project. 

VAC shall provide the County with proof of Comprehensive General Liability and Property 

Damage Insurance with the County as additional insured, which shall protect the County against 

any and all claims which might arise as a result of the operations of VAC in fulfilling the terms of 

this contract during the life of the Contract. The minimum limit of such insurance will be 

$1,000,000.00 per occurrence, combined single limits. Limits can be satisfied by using a 

combination of primary and excess coverages. Should any work be subcontracted, these limits 

will also apply. Coverage wording shall include hold harmless agreement as written below, 

subrogation waiver and protection against third party suits to further protect Boone County 

from liability belonging to VAC. 

c. Professional Liability Insurance: VAC is required to carry Professional Liability 

Insurance with a limit of no less than $1,000,000.00 and naming Boone County as additional 

insured. 
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d. Commercial Automobile Liability: VAC shall maintain during the life of this 

contract, Commercial Automobile Liability Insurance in the amount of not less than 

$1,000,000.00 combined single limit for any one occurrence, covering both bodily injury, 

including accidenta l death, and property damage, to protect themselves from any and all claims 

arising from the use of the VAC's own automobiles, teams and trucks; hired automobiles, teams 

and trucks; and both on and off the site of work. 

23. Indemnification. To the extent permitted under Missouri law, VAC agrees to hold 

harmless, defend and indemnify the County, its directors, agents, and employees from and 

against all claims arising by reason of any act or failure to act, negligent or otherwise, of VAC 

(meaning anyone, including but not limited to consultants having a contract with VAC or 

subcontractor for part of the services), or anyone directly or indirectly employed by VAC, or of 

anyone for whose acts VAC may be liable in connection with providing these services. This 

provision does not, however, require Contractor to indemnify, hold harmless, or defend the 

County of Boone from its negligence. 

24. Publicity by VAC. VAC shall notify the County of contact with the media regarding 

CHF funded programs or profiles of participants in CHF funded programs. VAC will acknowledge 

the County as a funding source whenever publicizing CHF funded program. VAC will collaborate 

with the County to inform the community about the ways its tax dollars are being invested in 

services and supports. VAC agrees to acknowledge the Community Health Fund as a funding 

source on written and electronic publications including brochures, annual reports, and 

newsletters. 

25 . Independence. This contract does not create a partnership, joint venture, or any 

other form of joint relationship between the County and VAC. The County does not recognize 

any of the VAC's employees, agents, or volunteers as those of the County. 

26. Binding Effect. Th is agreement shall be binding upon the parties hereto and their 

successors and assigns for so long as this agreement remains in full force and effect. 

27. Entire Agreement. This agreement constitutes the entire agreement between the 

parties and supersedes any prior negotiations, written or verba l, and other proposa l or 

contractual agreement. This agreement may only be amended by a signed writing executed 

with the same formality as this agreement. 

28. Record Retention Clause. VAC shall keep and maintain all records relating to this 

contract agreement sufficient to verify the delivery of services in accordance with the terms of 

this agreement for a period of three (3) years following expiration of this agreement and any 

applicable renewal. 

29. Notice. Any written notice or communication to the County shall be mailed or 

delivered to: 
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Boone County Purchasing 
613 E. Ash Street 

Co lu mbia, MO 65201 

Any written notice or communication to VAC shall be mailed or delivered to: 

Voluntary Action Center 
Nick Foster, Executive Director 

403A Vandiver Drive 
Columbia, MO 65202 

IN WITNESS WHEREOF the parties through their duly authorized representatives have 

executed this agreement on the day and year first above written. 

Voluntary Action Center Boone County, Missouri 

By: Boone County Commission 

By: ____________ _ 
Signature Presiding Commissioner 

By: ---------------
Printed Name/Title 

APPROVED AS TO FORM: ATTEST: 

County Counselor County Clerk 

AUDITOR CERTIFICATION : In accordance with RSMo. §50.660, I hereby certify that a sufficient unencumbered 

appropriation balance exists and is available to satisfy the obligation(s) arising from this contract. (Note: 

Certification of this contract is not required if the terms of this contract do not create a measurable county 

obligation at this time.) 

{2130/71100/$5.000.00) 
Signature Date Appropriation Account 

An Affirmative Action/Equal Opportunity Employer 
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REQUIRED CLAUSES FROM FEDERAL EMERGENCY MANAGEMENT AGENCY (FEMA) 

The Federal Emergency Management Agency (FEMA) requires that the following terms and 

conditions be incorporated in this solicitation and subsequent contract. By submitting a 

Proposal in response to this solicitation, the vendor acknowledges and agrees to adhere to the 

specific requirements of these clauses. 

ACCESS TO RECORDS 

The following access to records requirements applies to the contract: 

1. The contractor agrees to provide the County, the FEMA Administrator, the Comptroller 

General of the United States, or any of their authorized representatives access to any books, 

documents, papers, and records of the Contractor which are directly pertinent to the contract 

for the purposes of making audits, examinations, excerpts, and transcriptions. 

2. The Contractor agrees to permit any of the foregoing parties to reproduce by any means 

whatsoever or to copy excerpts and transcriptions as reasonably needed. 

3. The contractor agrees to provide the FEMA Administrator or his authorized representatives' 

access to construction or other work sites pertaining to the work being completed under the 

contract. 

BYRD ANTI-LOBBYING AMENDMENT, 31 U.S.C. § 1352 {AS AMENDED) 

Contractors who apply or bid for an award of $100,000 or more shall file the required, attached 

certification. Each tier certifies to the tier above that it will not and has not used Federal 

appropriated funds to pay any person or organization for influencing or attempting to influence 

an officer or employee of any agency, a member of Congress, officer or employee of Congress, 

or an employee of a member of Congress in connection with obtaining any Federal contract, 

grant, or any other award covered by 31 U.S.C. § 1352. Each tier shall also disclose any lobbying 

with non- Federal funds that takes place in connection with obtaining any Federal award. Such 

disclosures are forwarded from tier to tier up to the recipient. 

CERTIFICATION REGARDING USE OF CONTRACT FUNDS FOR LOBBYING 

(Applicable to all Federal-aid construction contracts and to all related subcontracts which 

exceed $100,000 - 49 CFR 20) 

1. The prospective participant certifies, by signing and submitting this bid or proposal, to 

the best of his or her knowledge and belief, that: 

No Federal appropriated funds have been paid or will be paid, by or on behalf of the 

undersigned, to any person for influencing or attempting to influence an officer or employee of 

any Federal agency, a Member of Congress, an officer or employee of Congress, or an employee 

of a Member of Congress in connection with the awarding of any Federal contract, the making 
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of any Federal grant, the making of any Federal loan, the entering into of any cooperative 

agreement, and the extension, continuation, renewal, amendment, or modification of any 

Federal contract, grant, loan, or cooperative agreement. 

a. If any funds other than Federal appropriated funds have been paid or will be paid to 

any person for influencing or attempting to influence an officer or employee of any 

Federa l agency, a Member of Congress, an officer or employee of Congress, or an 

employee of a Member of Congress in connection with this Federal contract, grant, loan, 

or cooperative agreement, the undersigned shall complete and submit Standard Form

LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions. 

2. This certification is a material representation of fact upon which reliance was placed 

when this transaction was made or entered into. Submission of this certification is a 

prerequisite for making or entering into this transaction imposed by 31 U.S.C. 1352. Any person 

who fail SECTION 5 -ATTACHMENTS RFP Number: 18-0905 73 

3. The prospective participant also agrees by submitting his or her bid or proposa l that 

he or she shall require that the language of this certification be included in all lower tier 

subcontracts, which exceed $100,000 and that all such recipients shall certify and disclose 

accordingly. 

CLEAN AIR ACT AND THE FEDERAL WATER POLLUTION CONTROL ACT {$100K+) 

Contractor agrees to comply with all applicable standards, orders or regulations issued 

pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the Federa l Water Pollution Control 

Act as amended (33 U.S.C. 1251-1387), and will report violations to FEMA and the Regional 

Office of the Environmenta l Protection Agency (EPA). 

ENERGY POLICY AND CONSERVATION ACT 

Both parties hereby agree to comp ly with all mandatory standards and policies relating to 

energy efficiency, which are contained in the state energy conservation plan issued in 

compliance with the Energy Pol icy and Conservation Act (Pub. L. 94-163, 89 Stat. 871). 

Executive Order 11061, as amended, which directs the Secretary of HUD to take all action 

which is necessary and appropriate to prevent discrimination by agencies that utilize 

federal funds. 

ROYALTIES AND PATENTS 

The contractor hereby guarantees that they has full legal right of materials, supplies, 

equipment, machinery, articles, software or things involved in the contract. The contract price 

shall, without exception, include compensation for all royalties and costs arising from patents, 

trademarks and copyrights that are, in any way, involved in the contract. It shall be the 

responsibility of the contractor to pay for all such royalties and costs. The contractor shall hold 

and save Boone County, Missouri, its officers, agents, servants and employees, harmless from 
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liability of any kind or nature, including reasonable attorney's fees, for or on account of the use 

of any copyrighted or uncopyrighted composition, secret process, patented or unpatented 

invention, article or appliance furnished or used in the performance of this contract. During the 

pendency of any claim against contractor of County with respect to contractor's ownership 

and/or authority, the County may withhold payment of any sums otherwise required to be paid 

hereunder. 

CONFIDENTIALITY OF DATA, PROPERTY RIGHTS IN PRODUCTS, AND COPYRIGHT PROHIBITION 

a. The contractor agrees that all information, data, findings, recommendations, bids, et 

cetera by whatever name described and in whatever form secured, developed, written 

or produced by the contractor in furtherance of this contract shall be the property of 

the County. The contractor shall take such action as is necessary under law to preserve 

such property rights of the County while such property is within the control and/or 

custody of the contractor. By this contract, the contractor specifically waives and/or 

releases to the County any cognizable property right of the contractor to copyright, 

license, patent or otherwise use such information, data, findings, recommendations, 

responses, et cetera. 

b. The contractor understands and agrees that data, materials, and information disclosed 

to contractor may contain confidential and protected data. Therefore, the contractor 

promises and assures that data, material, and information gathered, based upon or 

disclosed to the contractor for the purpose of this contract, shall not be disclosed to 

others or discussed with other parties without the prior written consent of the County. 

COMPLIANCE WITH FEDERAL LAW, REGULATIONS AND EXECUTIVE ORDERS 

This is an acknowledgement that FEMA financial assistance will be used to fund the contract 

only. The contractor will comply with all applicable federal law, regulations, executive orders, 

FEMA policies, procedures and directives. 

CONTRACT WORK HOURS AND SAFETY STANDARDS ACT 

1. Overtime requirements. No contractor or subcontractor contracting for any part of 

the contract work which may require or involve the employment of laborers or mechanics shall 

require or permit any such laborer or mechanic in any workweek in which he or she is 

employed on such work to work in excess of forty hours in such workweek unless such laborer 

or mechanic receives compensation at a rate not less than one and one-halftimes the basic rate 

of pay for all hours worked in excess of forty hours in such workweek. 

2. Violation; liability for unpaid wages; liquidated damages. In the event of any violation 

of the clause set forth in paragraph (1) of this section the contractor and any subcontractor 

responsible therefor shall be liable for the unpaid wages. In addition, such contractor and 

subcontractor shall be liable to the United States (in the case of work done under contract for 

the District of Columbia or a territory, to such District or to such territory), for liquidated 

DocuSign Envelope ID: A0C433B1-253C-4C65-B3E2-67C079C9A979



damages. Such liquidated damages shall be computed with respect to each individual laborer or 

mechanic, including watchmen and guards, employed in violation of the clause set forth in 

paragraph (1) of this section, in the sum of $10 for each calendar day on which such individual 

was required or permitted to work in excess of the standard workweek of forty hours without 

payment of the overtime wages required by the clause set forth in paragraph (1) of this section. 

3. Withholding for unpaid wages and liquidated damages. The (write in the name of the 

Federal agency or the loan or grant recipient) shall upon its own action or upon written request 

. of an authorized representative of the Department of Labor withhold or cause to be withheld, 

from any moneys payab le on account of work performed by the contractor or subcontractor 

under any such contract or any other Federal contract with the same prime contractor, or any 

other federally-assisted contract subject to the Contract Work Hours and Safety Standards Act, 

which is held by the same prime contractor, such sums as may be determined to be necessary 

to satisfy any liabilities of such contractor or subcontractor for unpaid wages and liquidated 

damages as provided in the clause set forth in paragraph (2) of this section. 

4. Subcontracts. The contractor or subcontractor shall insert in any subcontracts the 

clauses set forth in paragraph (1) through (4) ofthis section and also a clause requiring the 

subcontractors to include these clauses in any lower tier subcontracts. The prime contractor 

shal l be responsible for compliance by any subcontractor or lower tier subcontractor with the 

clauses set forth in paragraphs (1) through (4) of this section." 

DEBARMENT AND SUSPENSION 

Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion. 

Federal money wi ll be used or may potentially be used to pay for all or part of the work under 

the contract, therefore the vendor must certify the following, as required by the regulations 

implementing Executive Order 12549. Contractor's certification is a material representation 

upon which the contract award was based. 

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -- Lower 

Tier Covered Transactions 

Instructions for Certification 

1. By signing and submitting this proposal, the prospective lower tier participant is 

providing the certification set out below. 

2. The certification in this clause is a materia l representat ion of fact upon which reliance 

was placed when this transaction was entered into. If it is later determined that the prospective 

lower t ier participant knowingly rendered an erroneous certification, in addition to other 

remedies available to the Federal Government, the department or agency with which this 

transaction originated may pursue available remedies, including suspension and/or debarment. 
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3. The prospective lower tier participant shall provide immediate written notice to the 

person to which this proposal is submitted if at any time the prospective lower tier participant 

learns that its certification was erroneous when submitted or had become erroneous by reason 

of changed circumstances. 

4. The terms covered transaction, debarred, suspended, ineligible, lower tier covered 

transaction, participant, person, primary covered transaction, principal, proposal, and 

voluntarily excluded, as used in this clause, have the meaning set out in the Definitions and 

Coverages sections of rules implementing Executive Order 12549. You may contact the person 

to which this proposal is submitted for assistance in obtaining a copy of those regulations. 

5. The prospective lower tier participant agrees by submitting this response that, should 

the proposed covered transaction be entered into, it shall not knowingly enter into any lower 

tier covered transaction with a person who is proposed for debarment under 48 CFR part 9, 

subpart 9.4, debarred, suspended, declared ineligible, or voluntarily excluded from 

participation in this covered transaction, unless authorized by the department or agency with 

which this transaction originated. 

6. The prospective lower tier participant further agrees by submitting this proposal that 

it will include this clause titled "Certification Regarding Debarment, Suspension, Ineligibility and 

Voluntary Exclusion--Lower Tier Covered Transaction," without modification, in all lower tier 

covered transactions and in all solicitations for lower tier covered transactions. 

7. A participant in a covered transaction may rely upon a certification of a prospective 

participant in a lower tier covered transaction that it is not proposed for debarment under 48 

CFR part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded from covered 

transactions, unless it knows that the certification is erroneous. A participant may decide the 

method and frequency by which it determines the eligibility of its principals. Each participant 

may, but is not required to, check the List of Parties Excluded from Federal Procurement and 

Non-procurement Programs. 

8. Nothing contained in the foregoing shall be construed to require establishment of a 

system of records in order to render in good faith the certification required by this clause. The 

knowledge and information of a participant is not required to exceed that which is normally 

possessed by a prudent person in the ordinary course of business dealings. 

9. Except for transactions authorized under paragraph 5 of these instructions, if a 

participant in a covered transaction knowingly enters into a lower tier covered transaction with 

a person who is proposed for debarment under 48 C.F.R. 9, subpart 9.4, suspended, debarred, 

ineligible, or voluntarily excluded from participation in this transaction, in addition to other 

remedies available to the federal government, the department or agency with which this 

transaction originated may pursue available remedies, including suspension and/or debarment. 
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Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower 

Tier Covered Transactions 

1. The prospective lower tier participant certifies, by submission of this proposal, that 

neither it nor its principals is presently debarred, suspended, proposed for debarment, declared 

ineligible, or voluntarily excluded from participation in this transaction by any Federal 

department or agency. 

2. Where the prospective lower tier participant is unable to certify to any of the 

statements in this certification, such prospective participant shall attach an explanation to this 

proposal. 

DHS SEAL, LOGOS AND FLAGS 

The contractor shall not use the DHS seals, logos, crests or reproductions of flags or likenesses 

of DHS agency officials without specific FEMA pre-approval. 

EQUAL EMPLOYMENT OPPORTUNITY ($10K+) 

For all construction contracts awarded in excess of $10,000, both parties hereby agree to 

comply with Executive Order 11246 of September 24, 1965, entitled "Equal Employment 

Opportunity," as amended by Executive Order 11375 of October 13, 1967, and as 

supplemented in Department of Labor Regulations (41 CFR Chapter 60). 

During the performance of this contract, the contractor agrees as follows: 

(1) The contractor will not discriminate against any employee or applicant for 

employment because of race, color, religion, sex, sexual orientation, gender identity, or 

national origin. The contractor will take affirmative action to ensure that applicants are 

employed, and that employees are treated during employment, without regard to their race, 

color, religion, sex, sexual orientation, gender identity, or national origin. Such action shall 

include, but not be limited to the following: Employment, upgrading, demotion, or transfer, 

recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of 

compensation; and selection for training, including apprenticeship. The contractor agrees to 

post in conspicuous places, available to employees and applicants for employment, notices to 

be provided by the contracting officer setting forth the provisions of this nondiscrimination 

clause. 

(2) The contractor will, in all solicitations or advertisements for employees placed by or 

on behalf of the contractor, state that all qualified applicants will receive consideration for 

employment without regard to race, color, religion, sex, sexual orientation, gender identity, or 

national origin. 

(3) The contractor will not discharge or in any other manner discriminate against any 

employee or applicant for employment because such employee or applicant has inquired 

about, discussed, or disclosed the compensation of the employee or applicant or another 
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employee or applicant. This provision shall not apply to instances in which an employee who 

has access to the compensation information of other employees or applicants as a part of such 

employee's essential job functions discloses the compensation of such other employees or 

applicants to individuals who do not otherwise have access to such information, unless such 

disclosure is in response to a formal complaint or charge, in furtherance of an investigation, 

proceeding, hearing, or action, including an investigation conducted by the employer, or is 

consistent with the contractor's legal duty to furnish information. 

(4) The contractor wi ll send to each labor union or representative of workers with which 

it has a collective bargaining agreement or other contract or understanding, a notice to be 

provided by the agency contracting officer, advising the labor union or workers' representative 

ofthe contractor's commitments under section 202 of Executive Order 11246 of September 24, 

1965, and shall post copies of the notice in conspicuous places available to employees and 

applicants for employment. 

(5) The contractor will comply with all provisions of Executive Order 11246 of 

September 24, 1965, and of the rules, regulations, and relevant orders of the Secretary of 

Labor. 

(6) The contractor will furnish all information and reports required by Executive Order 

11246 of September 24, 1965, and by the rules, regulations, and orders of the Secretary of 

Labor, or pursuant thereto, and will permit access to his books, records, and accounts by the 

contracting agency and the Secretary of Labor for purposes of investigation to ascertain 

compliance with such rules, regulations, and orders. 

(7) In the event of the contractor's non-compliance with the nondiscrimination clauses 

of this contract or with any of such rules, regulations, or orders, this contract may be canceled, 

terminated or suspended in whole or in part and the contractor may be declared ineligible for 

further Government contracts in accordance with procedures authorized in Executive Order 

11246 of September 24, 1965, and such other sanctions may be imposed and remedies invoked 

as SECTION 5 -ATTACHMENTS RFP Number: 18-0905 76 provided in Executive Order 11246 of 

September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise 

provided by law. 

(8) The contractor will include the provisions of paragraphs (1) through (8) in every 

subcontract or purchase order unless exempted by rules, regulations, or orders of the Secretary 

of Labor issued pursuant to section 204 of Executive Order 11246 of September 24, 1965, so 

that such provisions will be binding upon each subcontractor or vendor. The contractor will 

take such action with respect to any subcontract or purchase order as may be directed by the 

Secretary of Labor as a means of enforcing such provisions including sanctions for 

noncompliance: Provided, however, that in the event the contractor becomes involved in, or is 

threatened with, litigation with a subcontractor or vendor as a result of such direction, the 

contractor may request the United States to enter into such litigation to protect the interests of 

the United States. 
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NO OBLIGATION BY FEDERAL GOVERNMENT 

The Federal Government is not a party to the contract and is not subject to any ob ligations or 

liabilities to the non-Federal entity, contractor or any other party pertaining to any matter 

resu lting from the contract. 

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS 

The contractor acknowledges that 31 U.S.C. Chapter 38 (Administrative Remedies for False 

Claims and Statements) applies to the contractor's actions pertaining to the contract. 

COPELAND "ANTI-KICKBACK" ACT (for all construction and repair) 

For all construction or repair contracts awarded, both parties hereby agree to comply with the 

Copeland "Anti-Kickback" Act (18 U.S.C. 874) as supplemented in Department of Labor 

Regulations (29 CFR Part 3) . 

DAVIS-BACON ACT (Construction $2K+) 

Applicability of Davis-Bacon Act - The Davis-Bacon Act on ly applies to the Emergency 

Management Preparedness Grant Program, Homeland Security Grant Program, Nonprofit 

Security Grant Program, Tribal Homeland Security Grant Program, Port Security Grant Program, 

and Transit Security Grant Program. It does not apply to other FEMA grant and cooperative 

agreement programs, including the Public Assistance Program. 

For all construction contracts awarded in excess of $2,000 when required by Federal Grant 

Program legislation, both parties hereby agree to comply with the Davis-Bacon Act (40 U.S.C. 

276a to 276a-7) as supplemented in Department of Labor Regulations (29 CFR Part 5). 

SECTIONS 103 AND 107 OF THE CONTRACT WORK HOURS AND SAFETY STANDARDS ACT -

(construction, $2K+; employment of mechanics/laborers, $2,500+) 

For all construction contracts awarded in excess of $2,000 and for other contracts, which 

invo lve the employment of mechanics or laborers awarded in excess of $2,500, both parties 

hereby agree to comply with the Sections 103 and 107 of the Contract Work Hours and Safety 

Act (40 U.S.C. 327-330) as supplemented in Department of Labor Regulations (29 CFR Part 5). 

REMEDIES 

The County shall have all rights and remedies afforded under the U.C.C. and Missouri law in 

contract and in tort, including but not lim ited to rejection of goods, rescission, right of set-off, 

refund, incidenta l, consequential and compensatory damages and reasonable attorney's fees. 

TERMINATION 

Subject to the provisions below, this Contract may be terminated by the County upon thirty 

(30) days advance written notice to the Contractor; but if any work or service hereunder is in 
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progress, but not completed as of the date of termination, then the Contract may be extended 

upon written approval of the County until said work or services are completed and accepted. 

Termination for Convenience - The County may terminate the Contract for convenience 

at any time in which case the parties shall negotiate reasonable termination costs. 

Termination for Cause - In the event of Termination for Cause, the thirty (30} days 

advance notice is waived and the Contractor shall not be entitled to termination costs. 

Termination Due to Unavailability of Funds in Succeeding Fiscal Years - If funds are not 

appropriated or otherwise made available to support continuation of the performance 

of this Contract in a subsequent fiscal year, then the Contract shall be canceled and, to 

the extent permitted by law, the Contractor shall be reimbursed for the reasonable 

value of any non-recurring costs incurred but not amortized in the price of the supplies 

or services delivered under the Contract. 

CHANGES 

Alterations, amendments, changes, modifications or additions to the contract shall not be 

binding on the County without prior written approval. 

PROCUREMENT OF RECOVERED MATERIALS 

In the performance of the contract, the Contractor shall make maximum use of products 

containing recovered materials that are EPA- designated items unless the product cannot be 

acquired: 

a. Competitively within a timeframe providing for compliance with the contract 

performance schedule; 

b. Meeting contract performance requirements; or 

c. At a reasonable price. 

Information about this requirement is available at EPA's Comprehensive Procurement 

Guidelines web site, http://www.epa.gov/cpg/. The list of EPA-designate items is available at 

http://www.epa.gov/cpg/products.htm. 
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CERTIFICATION REGARDING LOBBYING 

Certification for Contracts, Grants, Loans, and Cooperative Agreements 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

(1) No Federal appropriated funds have been paid or will be paid, by or on 

behalf of the undersigned, to any person for influencing or attempting to influence an officer or 

employee of an agency, a Member of Congress, an officer or employee of Congress, or an 

employee of a Member of Congress in connection with the awarding of any Federal contract, 

the making of any Federal grant, the making of any Federal loan, the entering into of any 

cooperative agreement, and the extension, continuation, renewal, amendment, or modification 

of any Federal contract, grant, loan, or cooperative agreement. 

(2) If any funds other than Federal appropriated funds have been paid or will be 

paid to any person for influencing or attempting to influence an officer or employee of any 

agency, a Member of Congress, an officer or employee of Congress, or an employee of a 

Member of Congress in connection with this Federal contract, grant, loan, or cooperative 

agreement, the undersigned shall complete and submit Standard Form-LLL, "Disclosure Form to 

Report Lobbying," in accordance with its instructions. 

(3) The undersigned shall require that the language of this certification be included 

in the award documents for all subawards at all tiers (including subcontracts, subgrants, and 

contracts under grants, loan, and cooperative agreements) and that all subrecipients shall 

certify and disclose accordingly. 

This certification is a material representation of fact upon which re liance was placed 

when this transaction was made or entered into. Submission of this certification is a 

prerequisite for making or entering into this transaction imposed by section 1352, title 31, U.S. 

Code. Any person who fails to file the required certification shall be subject to a civil penalty of 

not less than $10,000 and not more than $100,000 for each such failure. 

Contractor Signature Date 
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From: 
To: 
Cc: 

Subject: 
Date: 
Attachments: 

Good Morning, 

Kristin Cummins 

dir@vacmo.org 

Joanne Nelson 

CoMoHelps Funding 

Thursday, June 25, 2020 8:34:00 AM 
imaae002 .pnq 

The Community Health Fund will be funding $5,000 of your $20,000 request submitted to 

CoMoHelps for Rapid Re-housing and Homeless Prevention. Please be expecting a contract sent to 

you soon for your signature. Let us know if you have any questions! 

Kristin Cummins 
She/her/hers 
Program Manager 

Boone County Community Services Department 

605 E. Walnut, Ste. A 

Columbia, MO 65201 

Phone: 573-886-4298 

Boone County 
Children•s Services Fund 
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CoMoHelps COVID-19 Fund - Request for Appl icat ions for Funds from Organizations 

#52 
COMPLETE 

Collector: 
Started: 
Last Modified: 
Time Spent: 
IP Address: 

Web Link 1 (Web Link) 

Friday, June 12, 2020 3:48:19 PM 

Friday, June 12, 2020 4:48:48 PM 
01:00 28 

216.106.37.129 

Page 1: About the CoMoHelps COVI D-19 Fund 

Ql 

Are you completing this application for an organization or 
an individual? 

Paqe 2: COV !D-19 Fund Application 

Q2 

Contact Information for COVID-19 Funds Application 

Name 

Organization 

Address 

City/Town 

State/Province 

ZIP/Postal Code 

Email Address 

Phone Number 

Q3 

I am completing this application on behalf of an 

organization. 

Nick Foster 

Voluntary Action Center 

403A Vandiver Drive 

Columbia 

MO 

65202 

dir@vacmo.org 

8738742273 

Please briefly describe your organization, its mission/purpose, legal status (e.g. LLC, 501 (c)3, etc.), and your service 
area. 

VAC's mission is to help low-income individuals and families bridge the gaps between crisis and stability and improve quality of life in 

Boone County, which is our service area. VAC is a 501(c)3 organization. 

Q4 Both 

Please categorize your funding request. 

1/3 
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CoMoHelps COVID-19 Fund - Request for Applications for Funds from Organizations 

Q5 

Please describe the need for funding in relation to the pandemic. Please be detailed and include the time frame of 
your observation (for example: we've seen an increase in requests for financial assistance related to COVID-19 job 
losses since March 20, 2020; due to social distancing measures which required us to close our doors to business 
we've seen a 75% drop in revenue (y+d) as of March 20, 2020). 

Over the last two weeks in particular, VAC has seen an increase in calls and applications for rent assistance. These appear to result 

pnmarily from problems accessing unemployment benefits and/or the exhaustion of other financial supports. The original loss of income 

stems largely from loss of employment or reduced hours of employment because of COVID-19. 

The qoal these services will be to provide housing stability through rent assistance, mortgage assistance, and motel vouchers in 

conjunction with case management as needed, to include a housing plan for each household. Rent and mortgaqe assistance will only 

be provided if the housing plan ensures the household will be stably housed until August 31, 2020. The limit for assistance wil l be 

$1 ,500 per liouse11old. Services will be provided to residents of Boone County witl1 housel1old income and assets less than 80% of Area 

Median Income (AM!). 

Q6 

Have you 111et the need to-date? If so, how? If not, what are the barriers? 

As regards previous CoMoHelps funding, no. A number of households asking for assistance have not met the guidelines describing 

elderly, disability, or households with children. VAC anticipates exhausting previously received CoMoHelps for this purpose within days 

of this application. Other funding sou rces are being used as guidelines are met to provide housing services otherwise, but these are not 

necessari ly COVID-19 related. 

Q7 

Answer as applicable: Using the Boone County Taxonomy of Services (updated on November, 2019), please list the 
service(s) need the COVID-19 funds will help meet, followed by the number of unduplicated individuals covered in 
your request for that service (for example : food distribution, 50; grocery shopping and delivery, 50; home delivered 
meals, 25). The taxonomy provides definitions to common terms for shared understanding. 

Service l 

Service 2 

Q8 

5.15 Rental Assistance, 36 individuals 

5.20 Hotel/Motel Stay, 5 individuals 

Answer as applicable: Please describe needs for funds related to adapting service delivery and operations to mitigate 
the spread of COVID-19 (for example: technology to enable remote work) . 

As housing stability contributes to greater health outcomes in general, VAC will provide rapid re-housing and homeless prevention 

::;ervices specifically in response to the COVID-19 pandemic in Boone County in order to facilitate, to the extent possible, compliance 

with the City of Columhia and Boone County guidelines by providing and/or ensuring housing stability. 

Q9 

Answer as applicable: How many total uncluplicated indivicluals will be served by this request? (estimate) 

41 

2/3 
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CoMoHelps COVID-19 Fund - Request for Applications for Funds from Organizations 

QlO 

What is the total dollar amount of your request? 

$20,000 

Qll 

Please provide a budget narrative for this fund request. The budget narrative will include a unit measure, cost, and 
count for each service or item described above (for example: 10 software licenses (i:~"J$25/ea, 100 meals «,jl$7/mea!). 

25 provisions of renUmortgage assistance@ average of $750 each= $18,750 

5 provisions of motel stays at average of $250 each = $1,250 

3/3 
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) smrroFMIssouRI

County ofBoonc )""

CERTIFIED COPY OF ORDER

July Session of the July Adjourned

16th day of JulY

3lg-2020

Term,2020

n20In the County Courmlscion of sl¡d cannty' on the

thc foltowlng, ¡mng othcr proccedlngt' wcne h¡d, vlz:

Now on this day, the County Commission of the County of Boone does hereby approve the
acceptance of the attached 2020Emergency Management Performance Grant awa.rded to the
Emergency Management Operations Department.

It is further ordered the Presiding Commissioner is hereby authorized to sign said grant award
letter.

Done this 16th day of July 2020.

K. Atwill

ATTEST:

Fred Pary
Brianna L. Lennon I Commissioner
Clerk of the County Commission

M. Thompson
II Commissioner



BOONE COUNTY
Office of Emergency Management

2145 County Drive
Columbia, MO 65202

573-554-7908

MEMORANDUM

TO:

DATE:

FROM:

SUBJECT:

July 8,2020

Dan Atwlll, Presiding Commlssloner
Fred Parry, D¡str¡ct lCommlssioner
Janet Thompson, District ll Commissioner

Chad Martln, Emergency Communlcation Center Director

Emergency Management Performance Grânt Award Letter

Enclosed is the 2020 Emergency Management Performance Grant {EMPG) Award. The EMPG fundlng

is a 50/50 cost spl¡t between the County and FEMA in an effort to ensure Emergency Management

(EM) is effective across the country. Application for this grant was approved in Commission Order 79-

2020.



Michael L. Parson
Govemor

SandraK. Karsten
Director of Public Safety

STATE OF MISSOURI COPY'inå;HH'
STATE EMERGENCY MANAGEMENT AGENCY

DEPARTMENT OF PTJBLIC SAFETY
PO Box 116, Jefferson City, Missouri 65102
Phone: (573) 526-9100 Fax (57 3) 634-7966

E-mail: mosema@sema.dps.mo. gov

July 6,2020

DanielAtwill
Presiding Commissioner
Boone County
801 Walnut, Ste 333
Columbiq MO 65201

Dear Daniel Atwill,

Congratulations, your agency has been approvedfor a2020 Emergency Management Performance Grant @MPG) award

from the State Emergency Management Agency (SEMA) in the amount of $337,866.56, of which fiffy percent is local
match sharing. The performance period is January 1,2020 through June 30, 2021. Enclosed are your award documents.
You, as the authorizæd official must sign the grant award of contract to certify acceptance of this award. You are

required to return the original forms back to SEMA no later than August 25r2020,tothe following person and address

prior to claims being reimbursed to your jurisdiction:

State Emergency Management Agency
Ath: Amylepper
PO Box 116

Jefferson City, MO 65102

The CFDA number for the Emergency Management Performance Grant is CFDA 97 .042. Your award nurnber is EMK-
2020-EP-00004-t2.

This award is subject to all adminisfative and financial requirements as outlined nthe 2020 EMPG Notice of Funding
Opportunity, Grant Award Specific Conditions (see attached), and the EMPG Program Manual. This includes the timely
submission of all fi¡rancial and programmatic reports.

Thank you for your support and cooperation with this effort. If you have any questions, please contact our Grant
Specialists, Jackie Hoßtetter at 573-526-9256, Jackie.Hoßtetter@sema.dps.mo.gov or Holly Otto at 573-75I-3401,
Holl)'.Otto@sema.d's.mo. gov .

,^H, Remillard

A Nationally
Accredited

Agency



SUBRECIPIENT AWARD

July 6, 2020
DATE

State Emergency Management Agency
2302 Militia Drive
P.O. Box 116
Jefferson City, MO 65102
Phone: (573) 526-9100
Fax: (573) 634-7966

Award Number

EMK-2020-EP-00004-12

Amendment No.

N/A

GRANTEE NAME

Boone County Emergency Management Agency
GRANTEE VENDOR NUMBER

43-6000349
GRANTEE ADDRESS

2145 County Dr
Columbia, MO 65202

Performance Grant

PROJECTTITI.E

FY 2020

ISSUING AGENCY

MO State Emergency Management Agency
PO Box 1 16
Jefferson C MO 65102

FEDERAL AWARDING AGENCY

Federal
CATALOG OF FEDERAL DOMESTICASSSTANCE (CFDA} NO

97.042
PERFORMANCE PERIOD

rnov: 11112020 to 613012021

FEDERAL AWARD AMOUNT $168,933.28

LOCAL COSTSHARE $168,933.28

TOTALAWARD AMOUNT

EMPG GRANTSPECIATIST

$337,866.56

GRANTEE PROJ ECT DIRECTOR
NAME

Holly Otto Chad Martin, EMD
NAME

holly.otto@sema.dps. mo.qov
E-MAILADDRESS

rcmq¡ti¡ @boonecou nty. org
E-MAILADDRES

TELEPHONE

573-751-3401 573-554-7900
TELEPHONE

The purpose of the EMPG Program is to make grants to locals in preparing for all hazards, as authorized by the Robert
T. Stafford Disaster Relief and Emergency Assistance AcÍ.(42 U.S.C. 5121 etseq.). Title Vl of the Stafford Act authorizes
grants for the purpose of providing a system of emergency preparedness for the protection of life and property in the
United States from hazards and to vest responsibility for emergency preparedness jointly in the Federal Government,
States, and their political subdivisions. SEMA, through the EMPG Program, provides necessary direction, coordination,
and guidance, and provides necessary assistance, as authorized in this title so that a comprehensive emergency
preparedness system exists for all hazards in the State of Missouri. This award is not for Research and Development.
There is no indirect cost rate for this award.

SUMMARY DESCRIPTION OF PROJECT

TYPED NAME AND TITLE OF OHS OFFICIAL

James Remillard, Acting Director

TYPED NAME ANDTITLE OF GRANTEE AUTHORIZED OFFICIAL

Daniel Atwill, Presiding Commissioner
SIGNATURE OF APPROVING OHS OFFICIAL

/û/ 
fur-

DATE

07t06t2020

SIGNATURE OF GRAN'TEE AUTHORIZED DATE

-t lþ Jo
APPROVED SUBJEGTTO SUCH CONDITIONS OR LIMITAT¡ONS SET FORTH ON THE

ATTACHED SPEC¡AL CONDIflON(S). BY STGN|NG THIS GRANT AGREEMENT, THE GRANTEE tS AGREETNG
TO READ AND COMPLYW|TH ALL SPECIFIC CONDITIONS,

THIS GRANT IS

GRANT INFORMATION

CONTACT INFORMATION



SPECIFIC CONDITIONS
DATE

July 6, 2020
AWARD NUMBER
EMK-2020-EP-00004-12

Article I - Acknowledgement of Federal Funding from DHS

All subrecipients must acknowledge their use of federal funding when issuing statements, press releases, requests
for proposals, bid invitations, and other documents describing projects or programs funded in whole or in part with
Federalfunds.

Article ll - Activities Conducted Abroad

All subrecipients must ensure that project activities carried on outside the United States are coordinated as
necessary with appropriate government authorities and that appropriate licenses, permits, or approvals are
obtained.

Article lll - Age Discrimination Act of 1975

All subrecipients must comply with the requirements of the Age Discrimination Act of 1975 (42 U.S.C. g 6101 et
seq.), which prohibits discrimination on the basis of age in any program or activity receiving Federal financial
assistance.

Article lV - Americans with Disabilities Act of 1990

All subrecipients must comply with the requirements of Titles l, ll, and lll of the Americans with Disabilities Act,
which prohibits recipients from discriminating on the basis of disability in the operation of public entities, public and
private transportation systems, places of public accommodation, and certain testing entities (42 U.S.C. SS 12101-
12213).

Article V - Best Practices for Collection and Use of Personally ldentifiable lnformation (pll)

All subrecipients who collect Pll are required to have a publically available privacy policy that describes what pll
they collect, how they use the Pll, whether they share Pll with third parties, and how individuals may have their pll
corrected where appropriate. DHS defines personally identifiable information (Pll) as any information that permits
the identity of an individual to be directly or indirectly inferred, including any information that is linked or linkable to
that individual. Award subrecipients may also find as a useful resource the DHS Privacy lmpact Assessments:
Privacy Guidance and Privacy template respectively.

Article Vl- Civil Rights Act of 1964

All subrecipients must comply with the requirements of Title Vl of the Civil Rights Act of 1964 (42 U.S.C. SS 2000d
et seq.), which provides that no person in the United States will, on the grounds of race, color, or national origin, be
excluded from participation in, be denied benefits of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance. lmplementing regulations for the Act are found at 6 C.F.R. part21 and 44
C.F.R. PartT.



Article Vll - Civil Rights Act of 1968

All subrecipients must comply with Title Vlll of the Civil Rights Act of 1968, which prohibits subrecipients from
discriminating in the sale, rental, financing, and advertising of dwellings, or in the provision of services in connection
therewith, on the basis of race, color, national origin, religion, disability, familial status, and sex (42 U.S.C. S 3601
et seq.), as implemented by the Department of Housing and Urban Developmenl at 24 C.F.R. Part 100. The
prohibition on disability discrimination includes the requirement that new multifamily housing with four or more
dwelling units-i.e., the public and common use areas and individual apartment units (all units in buildings with
elevators and ground-floor units in buildings without elevators)-be designed and constructed with certain
accessible features (see24 C.F.R. S 100.201).

Article Vlll - Copyright

All subrecipients must affix the applicable copyright notices of 17 U.S.C. Sections 401 or 402 and an
acknowledgement of Government sponsorship (including award number) to any work first produced under Federal
financial assistance awards.

Article lX - Assurances, Administrative Requirements, Gost Principles, and Audit Requirements

Certain assurances in this document may not be applicable to your program, and the awarding agency may require
applicants to certify additional assurances. Please contact the program awarding office if you have any questions.
The administrative and audit requirements and cost principles that apply to DHS award subrecipients originate from
2 C.F.R. Part 200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards, as adopted by DHS at 2 C.F.R. Part 3002.

Article X - Debarment and Suspension

Subrecipients are subject to the non-procurement debarment and suspension regulations implementing Executive
Orders (E.O.) 12549 and 12689, and 2 C.F.R. Part 180 as adopted by DHS at 2 C.F.R. Part 3000. These regulations
restrict federal financial assistance awards, subawards, and contracts with certain parties that are debarred,
suspended, or othen¡vise excluded from or ineligible for participation in federal assistance programs or activities.

Article Xl - Drug-Free Workplace Regulations

Allsubrecipients must comply with drug-free workplace requirements in Subpart B (or Subpart C, if the Subrecipient
is an individual) of 2 C.F.R. part 3001, which adopts the Government-wide implementation (2 C.F.R. part 182)of
sec. 5152-5158 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 8101).

Article Xll - Duplication of Benefits

Any cost allocable to a particular Federal award provided for in 2 C.F.R. Part 200, Subpart E may not be charged
to other Federal awards to overcome fund deficiencies, to avoid restrictions imposed by Federal statutes,
regulations, or terms and conditions of the Federal awards, or for other reasons. However, this prohibition would
not preclude the non-Federal entity from shifting costs that are allowable under two or more Federal awards in
accordance with existing Federal statutes, regulations, or the terms and conditions of the Federal awards.



Article Xlll- Energy Policy and Conservation Act

All subrecipients must comply with the requirements of 42 U.S.C. S 6201 which contain policies relating to energy
etficiency that are defined in the state energy conservation plan issues in compliance with this Act.

Article XIV - False Claims Act and Program Fraud Civil Remedies

All subrecipients must comply with the requirements of 31 U.S.C. S 3729 which set forth that no recipient of federal
payments shall submit a false claim for payment. See also 38 U.S.C. S 3801-3812 which details the administrative
remedies for false claims and statements made.

Article XV - Federal Debt Status

All subrecipients are required to be non-delinquent in their repayment of Federal debt. Examples of relevant debt
include delinquent payroll and other taxes, audit disallowances, and benefit overpayments. See OMB Circular A-
129 and form SF-4288, item number 17 for additional information and guidance.

Article XVI - Fly America Act of lg74

All subrecipients must comply with Preference for U.S. Flag Air Carriers: (air carriers holding certificates under 4g
U.S.C. S 41 102) for international air transportation of people and property to the extent that such service is available,
in accordance with the lnternationalAir Transportation Fair Competitive Practices Act of 1974 (49 U.S.C. S 40118)
and the interpretative guidelines issued by the Comptroller General of the United States in the March 31, 1981,
amendment to Comptroller General Decision B-138942.

Article XVll - Hotel and Motel Fire Safety Act of lgg0

ln accordance with Section 6 of the Hotel and Motel Fire Safety Act of 1990, 15 U.S.C. g2225a, all subrecipients
must ensure that all conference, meeting, convention, or training space funded in whole or in part with Federal
funds complies with the fire prevention and control guidelines of the Federal Fire Preventíon and Control Act of
1974,as amended, 15 U.S.C. 52225.

Article xvlll - Limited English Proficiency (Givit Rights Act of 1964, Tifle vt)

All subrecipients must comply with the Title Vl of the Civil Rights Act of 1964 (Title Vt) prohibition against
discrimination on the basis of national origin, which requires that recipients of federal financial assistance take
reasonable steps to provide meaningful access to persons with limited English proficiency (LEP) to their programs
and services. For additional assistance and information regarding language access obligations, please refer to the
DHS Recipient Guidance https://www.dhs.gov/guidance-published-help-department-supported-organizations-
provide-meaningful-accesspeople-limited and additional resources on http://www.lep.gov.

Article XIX - Lobbying Prohibitions

All subrecipients must comply with 31 U.S.C. S1352, which provides that none of the funds provided under an
award may be expended by the recipient to pay any person to influence, or attempt to influence an otficer or
employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member
of Congress in connection with any Federal action related to a federal award or contract, including any extension,
continuation, renewal, amendment, or modification.



Article XX - Non-supplanting Requirement

All subrecipients who receive awards made under programs that prohibit supplanting by law must ensure that
Federal funds do not replace (supplant) funds that have been budgeted for the same purpose through non-Federal
sources.

Article XXI - Patents and lntellectual Property Rights

Unless otherwise provided by law, subrecipients are subject to the Bayh-Dole Act, Pub. L. No. g6-517, as amended,
and codified in 35 U.S.C. S 200 et seq. All recipients are subject to the specific requirements governing the
development, reporting, and disposition of rights to inventions and patents resulting from financial assistance
awards are in 37 C.F.R. ParI40l and the standard patent rights clause in 37 C.F.R. S 401.14.

Article XXll - Procurement of Recovered Materials

All subrecipients must comply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource
Conservation and Recovery Act. The requirements of Section 6002 include procuring only items designated in
guidelines of the Environmental Protection Agency (EPA) at 40 C.F.R. Part247 that contain the highest percentage
of recovered materials practicable, consistent with maintaining a satisfactory level of competition.

Article XXlll - Gontract Provisions for Non-federal Entity Contracts under FederalAwards

ln addition to other provisions required by the Federal agency or non-Federal entity, all contracts made by the
non-Federal entity under the Federal award must contain provisions covering the following, as applicable.

1. Contracts for more than the simplified acquisition threshold currently set at $150,000, which is the inflation
adjusted amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition
Regulations Council(Councils) as authorizedby 41U.S.C. 1908, must address administrative, contractual,
or legal remedies in instances where contractors violate or breach contract terms, and provide for such
sanctions and penalties as appropriate.

2. All contracts in excess of $10,000 must address termination for cause and for convenience by the non-
Federal entity including the manner by which it will be effected and the basis for settlement.

3. Equal Employment Opportunity. Except as othenvise provided under 41 CFR Part 60, all contracts that
meet the definition of "federally assisted construction contract" in 41 CFR Part 60-1.3 must include the
equal opportunity clause provided under4l CFR 60-1.4(b), in accordance with Executive Order 11246,
"Equal Employment Opportunity" (30 FR 12319,12935,3 CFR Part, 1964-1965 Comp., p. 339), as
amended by Executive Order 11375, "Amending Executive Order 11246 Relating to Equal Employment
Opportunity," and implementing regulations at 41 CFR part 60, "Office of Federal Contract Compliance
Programs, Equal Employment Opportunity, Department of Labor."

4. Davis-Bacon Act, as amended (40 U.S.C 3141-3148). When required by Federal program legislation, all
prime construction contracts in excess of $2,000 awarded by non-Federal entities must include a
provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as
supplemented by Department of Labor regulations (29 CFR Part 5, "Labor Standards Provisions
Applicable to Contracts Covering Federal Financed and Assisted Construction"). ln accordance with the
statute, contracts must be required to pay wages to laborers and mechanics at a rate not less than the
prevailing wages specified in a wage determination made by the Secretary of Labor. ln addition,
contractors must be required to pay wages not less than once a week. The non-Federal entity must place
a copy of the current prevailing wage determination issued by the Department of Labor in each
solicitation. The decision to award a contract or subcontract must be conditioned upon the acceptance of
wage determination. The non-Federal entity must report all suspected or reported violations to the



Federal awarding agency. The contracts must also i nclude a provision for compliance with the Copeland
"Anti-Kickback" Act (40 U.S.C. 3145), as supplemented by Department of Labor regulations (29 CFR part
3, "Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part by
Loans or Grants from the United States"). The Act provides that each contractor or subrecipient must be
prohibited from inducing, by any means, any person employed in the construction, completion, or repair
of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non-
Federal entity must report all suspected or reported violations to the Federal awarding agency.

5. Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts
awarded by the non-Federal entity in excess of $100,000 that involve the employment of mechanics or
laborers must include a provision for compliance with 40 U.S.C 3704 and 3704, as supplemented by
Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must
be required to compute the wages of every mechanic and laborer on the basis of a standard work week
of 40 hours. Work in excess of the standard work week is permissible provided that the worker is
compensated at a rate of not less than one and a half times the basic rate of pay for all hours worked in
excess of 40 hours in the work week. The requirements of 40 U.S.C 3704 are applicable to construction
work and provide that no laborer or mechanic must be required to work in surroundings or under working
conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to the
purchase of supplies or materials or articles ordinarily available on the open market, or contracts for
transportation or transmission of intelligence.

6. Rights to lnventions Made Under a Contract or Agreement. lf the Federal award meets the definition of
"funding agreement" under 37 CFR 401.2(a) and the recipient or subrecipient wishes to enter into a
contract with small business firm or nonprofit organization regarding the substitution of parties,
assignment or performance of experimental, developmental, or research work under that "funding
agreement," the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, "Rights
to lnventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants,
Contracts and Cooperative Agreements," and any implementing regulations issued by the awarding
agency.

7. Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 12S1-
1387), as amended- Contract and subgrants of amounts in excess of $150,000 must contain a provision
that requires the non-Federal award to agree to comply with all applicable standards, orders or
regulations issued pursuant to the Clean Air Act (42 U.S.C 7401-7671q) and the FederalWater Pollution
ControlAct as amended (33 U.S.C 1251-1387). Violations must be reported to the Federal awarding
agency and the Regional Office of the Environmental Protection Agency (EPA).

Article XXIV - SAFECOM

All subrecipients who receive awards made under programs that provide emergency communication equipment
and its related activities must comply with the SAFECOM Guidance for Emergency Communication Grants,
including provisions on technical standards that ensure and enhance interoperable communications.

Article XXV - Terrorist Financing 8.O.13224

All subrecipients must comply with U.S. Executive Order 13224 and U.S. law that prohibit transactions with, and
the provisions of resources and support to, individuals and organizations associated with terrorism. lt is the legal
responsibility of recipients to ensure compliance with the E.O. and laws.



Article XXVI - Title lX of the Education Amendments of 1972lEqual Opportunity in Education Act)

All subrecipients must comply with the requirements of Title lX of the Education Amendments of 1972 (20 U.S.C. S
1681 et seq.), which provides that no person in the United States will, on the basis of sex, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any educational program or
activity receiving Federal financial assistance. lmplementing regulations are codified at 6 C.F.R. part 17 and 44
C.F.R. Part 19

Article XXVI¡ - Trafficking Victims Protection Act of 2000

All subrecipients must comply with the requirements of the government-wide award term which implements Section
106(g) of the Trafficking Victims Protection Act (TVPA) of 2000, as amended (22 U.S.C. S 7104). This is
implemented in accordance with OMB lnterim Final Guidance, Federal Register, Volume 72, No. 218, November
13, 2007 . Full text of the award term is located at 2 CFR S 175.1 5.

Article XXVlll - Rehabilitation Act of 1973

All subrecipients must comply with the requirements of Section 504 of the Rehabilitation Act of 1973, 29 U.S.C. S
794, as amended, which provides that no otherwise qualified handicapped individual in the United States will, solely
by reason of the handicap, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance. These requirements pertain to
the provision of benefits or services as well as to employment.

Article XXIX - USA Patriot Act of 2001

All subrecipients must comply with requirements of the Uniting and Strengthening America by providing Appropriate
Tools Required to lntercept and Obstruct Terrorism Act (USA PATRIOT Act), which amends 1B U.S.C. SS 175-
175c.

Article XXX - Use of DHS Seal, Logo and Flags

All subrecipients must obtain DHS's approval prior to using the DHS seal(s), logos, crests or reproductions of flags
or likenesses of DHS agency officials, including use of the United States Coast Guard seal, logo, crests or
reproductions of flags or likenesses of Coast Guard officials.

Article XXXI - Whistleblower Protection Act

All subrecipients must comply with the statutory requirements for whistleblower protections (if applicable) at l0
U.S.C S 2409, 41U.S.C. 4712, and 10 U.S.C. 52324,41 U.S.C. SS 4304 and 4310.

Article XXXII - SEMA Specific Acknowledgements and Assurances

All subrecipients must acknowledge and agree to comply with applicable provisions governing SEMA access to
records, accounts, documents, information, facilities, and staff.

1. Subrecipients must cooperate with any compliance review or complaint investigation conducted by SEMA.
2. Subrecipients must give SEMA access to and the right to examine and copy records, accounts, and other

documents and sources of information related to the grant and permit access to facilities, personnel, and
other individuals and information as may be necessary, as required by SEMA regulations and other
applicable laws or ram guidance.



3. Subrecipients must submit timely, complete, and accurate reports to the appropriate SEMA officials and
maintain appropriate backup documentation to support the reports. Future awards and fund drawdowns
may be withheld if these reports are delinquent.

4. Subrecipients must comply with all other special reporting, data collection, and evaluation requirements,
as prescribed by law or detailed in program guidance.

5. lf, during the past three years, the recipient has been accused of discrimination on the grounds of race,
color, national. origin (including limited English proficiency), sex, age, disability, religion, or familial status,
the recipient must provide a list of all such proceedings, pending or completed, including outcome and
copies of settlement agreements to the SEMA.

6. ln the event any court or administrative agency makes a finding of discrimination on grounds of race, color,
national origin (including limited English proficiency), sex, age, disability, religion, or familial status against
the recipient, or the recipient settles a case or matter alleging such discrimination, recipients must forward
a copy of the complaint and findings to the SEMA Component and/or awarding office. The United States
has the right to seek judicial enforcement of these obligations.

Article xxxlll- Disposition of Equipment Acquired under the Federal Award

When original or replacement equipment acquired under this award by the recipient or its sub-recipients is no longer
needed for the original project or program or for other activities currently or previously supported by SEMA, you
must request instructions from SEMA to make proper disposition of the equipment pursuant to 2 C. F. R. 5200.313.

Article XXXIV - Prior Approval for Modification of Approved Budget

Before making any change to the SEMA approved budget for this award, you must request prior written approval
from SEMA by requesting a Subaward Adjustment.

Article xxxv - lncorporation by Reference of Notice of Funding opportunity

The Notice of Funding Opportunity for this program is hereby incorporated into your award agreement by reference.
By accepting this award, the sub-recipient agrees that all allocations and use of funds under this grant will be in
accordance with the requirements contained under the 2020 Notice of Funding Opportunity and the Missouri 2020
EMPG Program Manual.

Article xxxvl- Federal Leadership on Reducing Text Messaging while Driving

Allsubrecipients are encouraged to adopt and enforce policies that ban text messaging while driving as described
in E.O. 13513, including conducting initiatives described in Section 3(a) of the Orderwhen on official government
business or when performing any work for or on behalf of the federal government.

Article XXXVII- National Environmental Policy Act

All subrecipients must comply with the requirements of the National Environmental Policy Act (NEpA) and the
Council on Environmental Quality (CEO) Regulations for lmplementing the Procedural Provisions of NEpA, which
requires recipients to use all practicable means within their authority, and consistent with other essential
considerations of national policy, to create and maintain conditions under which people and nature can exist in
productive harmony and fulfill the social, economic, and other needs of present and future generations of
Americans.



Article ll- Nondiscrimination in Matters Pertai n i n g to Faith-Based Organ izations

It is DHS policy to ensure the equal treatment of faith-based organizations in social service programs administered
or supported by DHS or its component agencies, enabling those organizatíons to participate in providing important
social services to beneficiaries. Subrecipients must comply with the equal treatment policies and requirements
contained in 6 C.F.R. Part 19 and other applicable statue, regulations, and guidance governing the participations
of faith-based organizations in individual DHS programs.

Article XXXIX - Acceptance of Post Award Changes

ln the event SEMA determines that changes are necessary to the award document after an award has been made,
including changes to period of performance or terms and conditions, recipients will be notified of the changes in
writing. Once notification has been made, any subsequent request for funds will indicate recipient acceptañce of
the changes to the award.

Article XXXX - Universal ldentifier and System of Award Management

Unless the recipient is exempted from this requirement under 2 CFR 25.11O,the recipient must maintain the currency of
their information in the System for Award Management (SAM) until the recipient submits the final financial report required
under this award or receive the final payment, whichever is later. This requires that the recipient review and update the
information at least annually after the initial registration, and more frequently if required by changes in the recipient's
information or another award term.

Article XXXXI - Other Specific Gonditions

1. Sub-recipients are required to ensure that all EMPG funded personnel complete the following DHS/FEMA
training courses within twelve (12) months of hire and record proof of completion, lS 100, lS 120, lS 200,
lS 230, lS 235, lS 240, lS 241, lS 24215 244, lS 700, tS 800 and L-146 HSEEp..

2. Sub-Recipients of 2020 EMPG funding are required to ensure that all EMPG funded personnel actively participate
in two (2) exercises during the performance period with one (1) being Operations Based. Jurisdictions must
tleltify planned quarterly activity to meet these requirements on the 2020 EMPG application and Status Reports.
Failure to comply with this requirement could result in claim payments being held until the requirement is met.3. Subrecipients are required to use WebGrants (https://dpsorants.dps.mo.qov/) to submit Quarterly Status
Reports and Claim Requests. Sub-recipients are encouraged to submit Claim Requests throughout the
quarter to allow for more up-to-date tracking of grant progress and prevent reimbursement delays.

Status Reports and Claim Requests for each billing period are due to SEMA as follows:

a. Quarter 1 (January 1 to March 31)and Quarter2 (April 1 to June 30): Due July 15,2020
b. Quarter 3 (July 1 to September 30): Due October 15,2020
c. Quarter 4 (October 1 to December 31): Due January 15,2021
d. Quarter 5 (January 1 to March 31): Due April 15,2021
e. Quarter 6 (April 1 to June 30): Due July 31 ,2021

4. Subrecipients must maintain an annual Training and Exercise Plan (TEP) and participate in Threat and
Hazard ldentification and Risk Assessment (THIRA) updates.

5. Chad Martin needs to complete the required FEMA courses lS1O0, 1S120, 15200, lS23O, lS23S, lS24O,
13.241, 13.242, 15244, 15700 and 15800 within 12 months of hire which is 1112112020 and G191 , c22OO
and G2300 within 24 months of hire which is 1112112021.

*EMPG funded exercise officers and management personnel involved in the design and evaluation of exercises must complete
L-146 HSEEP within 24 months of hire and record proof of completion.
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Cor¡nty of Boonc )
In thc Corrnty Commlss¡on of celd county' on the

thc lollowlq, ernong othcr prccædlng!' wcrìe had, vlz:

Brianna L. Lennon
Clerk of the County Commission

CERTIFIED COPY OF ORDER

July Session of the July Adjourned

16th day of July

e8.

#þ.2020

Term.2020

2020

Now on this day, the County Commission of the County of Boone does hereby approve the
attached K-9 Training Agreement between Boone County and the following:

Washington County - Maintenance Training

Terms of the agreement are stipulated in the attached Agreement. It is further ordered the
Presiding Commissioner is hereby authorized to sign said K-9 Training Agreement.

Done this 16th day of luly 2020

ATTEST:

I Commissioner

M. Thompson
II Commissioner



K-9 MAINTENAIYCE TRAII\TING AGREEMENT

THIS AGREEMENT dated the.ltO øv ofJr-fu{ 2020,isentered into by and between Boone
County, Missouri (County), by and through the Boone Cotlnty Sheriffs Department @CSD), and
Washington County Sheriffs Office (Agency):

WHEREAS, BCSD can provide K-9 maintenance training through its certified K-9 training staff;
and

WIIEREAS, Agency desires to send its K-9 and handler through the BCSD's K-9 maintenance
training program; and

WIIEREAS, County and Agency have the authority to cooperate with each other for the purposes
of this Agreement pursuant to RSMo $70.220;

NOW THEREFORE, it is agreed by and between the parties as follows:

1. MAINTENA¡ICE TRAII\ilNG. BCSD agf,ees to provide Agency's K-9 handler and K-9
maintenance haining by and through BCSD's certified staff. Training areas will include obedience,
narcotics detection, tracking, building search, area search, article search, K-9 aggression control, and
scenario-based training. The haining shall consist of not less than twenty (20) sessions. Agency will
receive a certificate documenting successful completion of the BCSD's progpm.

2. EMPLOYED STATUS OF K-9 HAI\IDLER. Agency agrees that the training contemplated
herein is within the scope and course of its handler's employment and Agency will be responsible for all
appropriate compensation and the provision of W'orker's Compensation coverage to Agency's employee.
Agency's handler will execute a Waiver & Release as set out in the attached Exhibit "A" prior to being
permitted to participate in the training.

3. CONTRACT PRICE AND PAYMENT. Agency shall pay County a total sum of One
Thousand Eight Hundred Dollars ($1,800.00) for the training contemplated herein, calculated at a rate of
$90/session. Agency shall pay one-half, or $900.00, upon execution of this contract and the remaining
one-half, or $900.00, after ten (10) sessions have been completed.

4. TERM AND TERMINATION. The term of this Agreement shall begin immediately upon
execution of the same for a period of one-year, and may be renewed for two (2) additional, one-year
contracts on the sarne terms and conditions as set forth herein. Either party may terminate this Agreement
at any time by providing the other written notice of their intent to terminate at least 90 days in advance of
the intended termination date. In the event of a termination, the parties will reconcile the payments paid
and/or due based on the number of sessions attended and the rate of $90.00 per session.

5. MODIFICATION Al{D WAMR No modification or waiver of any provision of this
Agreement nor consent to any departure therefrom, shall in any event be effective, unless the same shall be
in writing and signed by County and Agency and then such modification, waiver or consent shall be
effective only in the specific instance and for the specific purpose for which mutually agreed.

6. FUTIIRE COOPERATION. The parties agree to fully cooperate with each other to give frrll
force and effect to the terms and intent of this Agteement.



7. ENTIRE AGREEMENT. The parties state that this document contains the entire agreement
between the parties, and there are no other oral, written, express or implied promises, agreements,
re,presentations or inducements not specified herein.

8. AUTHORITY. The signatories to this Agreement warrant and certifr that they have obtained
the necessary authority, by resolution or otherwise, to execute this Agreement on behalf of the namedparty
for whom they are signing.

SO AGREED.

AGEN BOONE COIjNTY, MISSOtru
ny: furA Ju- By:

I

Dated:

Name:_

b/zz./zoro
-'l .

-lI

ATTEST: ATTEST:
I

Brianna L. Lennon, County Clerk

- BCSD:

FORM:

Boone Counselor

c
I oertlfy hat this conhact ls wlthln the
purpose of the apprcpriation to which it is

b be úarged and there ls an unencumbered

balance of such approprlation suffic¡ent

to the from conhact,

(u,on*- z57o- 3561

c.J.

g¡/o2a



Exhibit "A'
INFORMED CONSENT WAIVER AND RETEASE

ASSUMPT¡ON OF RISKS: I acknowledge that participation in the _K-9 Maintenance Training

[hereinafter the "Program"] involves physical activities which, by their very nature , carry certain

inherent risks that cannot be eliminated regardless of the care taken to avoid injuries. These physical

activities involve strenuous exertions of strength using various muscle groups and also involve quick

movements using speed and change of direction, all of which could result in injury. These risks range

from minor bruises and scratches to more severe ínjuries, including the risk of heart attacks or other

catastrophic injuries. I understand and appreciate that these physical activities carry certain inherent

risks and I hereby assert that my part¡cipation is voluntary and that I knowingly assume all such risks.

WAIVER AND RELËASE: ln consideration of accepting my entry into this Program, I hereby, for myself,

my heirs, executors, administrators, or anyone else who might claim on my behalf, covenant not to sue,

and waive, release and discharge the Boone County Sheriffs Department, Boone County, Missouri,

and/or its employees and agents engaged by them for any purpose relating to the Program that I have

been permitted to participate in. This release and waiver extends to all claims of every kind of nature,

whatsoever, foreseen or unforeseen, known or unknown.

INDEMNIFICATION AND HOLD HARMLESS: I also agree to indemnify and hold harmless the Boone

County Sheriffs Department, Boone County, Missouri, and/or its employees and agents all from any and

all claims, actions, suits, procedures, costs, expenses, damages, and liabilities, including attorney's fees,

that result from my participation in or involvement with the Program.

Waivers and Releases for minors are accepted only with a parent/guardian signature.

Signature of

Printed Name of Partlcipant

l\ì.hotoç 6c¿¡son

6
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Cor¡nty of Boone )-

CERTIFIED COPY OF ORDER

July Session of the July Adjourned

16th day of JulY

Hl-2020

Term.2,020

2020In thc County Co¡nnrtc¡ton of ¡¡ld cornty' on the

thc folloçlnt, ¡nong othcr pnocecdlngs' were h¡d, vlz:

Now on this day the County Commission of the County of Boone does hereby authorize the
approval of Change Order #8 and #11 to Boone County Support Services, Bid Number 35-
18JUL19.

Terms of the Change Orders are stipulated in the attached Change Orders #8 and #11. It is further
ordered Commissioner Janet M. Thompson is hereby authorized to sign said Change Orders.

Done this 16th day of July 2020.

K.A

ATTEST:

Parry
Brianna L. Lennon I Commissioner
Clerk of the County Commission

J M. Thompson
II Commissioner



Docusign Envelope lD: FC2DD92D-COE4-450D-9EBE-D8C8D2873299

CHANGE ORDER

PROJECT:
Boone County Support Services
Bid Number 35-18JU119

OWNER:
Boone County Commission
Boone County Government Center
801 E. Walnut, Rm 333
Columbia, MO 65201 -7 7 32

TO CONTRACTOR:
Little Dixie Construction, LLC
1431 Cinnamon Hill Lane, Suite 209.
Columbia, Missouri 65201

CHANGEORDERNUMBER: 08

DATE OF ISSUANCE
CONTRACT DATE:

07t10t2020
08t08t2019

PWAPROJECTNUMBER: 201823

ARCHITECT:
PWArchitec{s, lnc.
2120Forum Blvd., Suite 101
Columbia, MO 65203

Change Order Number 08:

The Contract is chanqed as follows:

See attached PCO#010 from Little Dixie Construction:

The Owner has requested to add Fiber and electrical wiring from the demarc panel inside the
building to the light poles for security system video cameras based on the Proposal Request #04.

TotalCO #08 .........$ 12,920.25

Not valid until signed by the Owner, Architect and Contractor.

The OrioinalContract Sum was $ 1.990,707.00
Net Chanqe bv previouslv authorized Chanqe Orders $ 4,876.93

The Contract Sum prior to this Chanqe Order was $ 1.995.583.93

The Contract Sum will be increased/deereased by this Change Order in the amount
of

$ 12,920.25

The new Contract Sum includinq this Chanqe Order will be $ 2.008.504.18

The Oriqinal Contract Time +/- previous change orders for the project was 173 workdavs

Contract Period for Construction is lncreased/Decreased by 0 davs

New Contract Period for New Building and Site 173 workdavs

Contract Completion Date is April 16. 2020
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ARCHITECT
PWArchitects, lnc.
Erik
Prin

Miller, CDT

BY

r,ArE 1'tq:''u?'Õ 
-

CONTRACTOR
Little Dixie Construction, LLC
John States
0wner

BY \rl,tn. -(

OWNER
Eoone County, Missouri
Janet M. Thompson
District ll

:uly 14, 2020 I 5:41- AM 4tt" L$UDA

O\A/N ER'S REPRESENTATIVE
Bqone Cpu Maintenance
Doug
Direçtor

OWNER'S PROJECT BUDGET
Boone Çounty Atlditor
Accou nfant-Audito/s Off ice

1"15'20

BY
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PCO #010

Pro¡ect: I 900'17 - BC Support SeMces Bldg

2'111-2177 E County Dr.

Columbia, Missouri 65202

Phone: 5734497200
Far 5734497300

Little Dixie Construction
1431 Cinnamon H¡ll Lane Suite 209

Columbia, Missouri 65201

Phone: (573) 449-7200

Fax (573) 449-7300

Prime Gontract Potential Change Order #010: BCSS COR #004 - RFP #04
TO: County of Boone, Missouri

613 E. Ash Street
Columbia, Missouri 65201

FROM: Little Dixie Construct¡on
1431 C¡nnamon Hill Lane Su¡te 209
Columbia, Missour¡ 65201

PCO NUMBER/REMSION: 010 / 0 CONTRACT I - BC Support SeMces Bldg Prime Contract

REQUEST RECEIVED FROM: Erik Miller (PwArchltects) CREATED BY: MacKenzie Thorp (Little Dixie
Construct¡on)

STATUS: Pending - ln Review CREATED DATE: 6t25t2020

REFERENCE: PRIME CONTRACT
CHANGE ORDER:

None

FIELD CHANGE: No

LOCATION: ACCOUNTING
ItETlloD:

Amount Based

SCHEDULE IMPACT: PAID IN FULL: No

TOTAL AMOUNT: $12,920.25

PoTENTIAL CHANGE ORDER TITLE: BCSS COR #004 - RFP #04

CHANGE REASON: Requestfor Proposal

POTENTIAL CHANGE ORDER DESCRIPTION:' (The Contract rs CñangedAs Follows)

CE #024 - Request for Proposal #04
Please see attached RFP #04.

ATTACHMENTS:

BCsS RFP#04.pdl 201823-BCSS-RFP-04.pdf- ßqÉ:ldEl.PÞL

t Co3t Codê D6rcdpt¡on Typê Amount
GC Prolit

(7,00% Appllos to all llna ltem typot,l
Subtotrl

1
2ô0ù00 -
Eleclricâl

RFP #04 Subc¿ntract $12,000.00 $ 840.0( $12,840.00

2

01-31-00 -
Proiect

Mânag€r

PM's T¡ms Other s75.00 $ s.2r s80.25

Subtotal: $12,075.00 $845.25 $12,920.25

Gnnd Tolål: 112,020.25

Er¡k Miller (PWArch¡tectsl

Missouri 65203

County of Boone, Missouri

613 E. Ash Street

Columbia, Missouri 65201

Little Dixie Construct¡on

1431 Cinnamon Hill Lane Suite 209

Columbia, Missouri 65201

.l/^.h Stafus June 26, 2020 | 5:10

SIGNATURE DATE SIGNATURE

Little Dix¡e Construct¡on

DATE SIGNATURE

page 1 of 1 Printed On: 612512020 02:25 PM

DATE
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PROPOSAL REQUEST

PROJECT:
Boone County Support Services
Bid Number 35-18JUL19

OWNER:
Boone County Commission
Boone County Government Center
801 E. Walnut, Rm 333
Colum bia, MO 65201 -77 32

TO CONTRACTOR:
Little Dixie Construction, LLC
1431 Cinnamon Hill Lane, Suite 209
Columbia, Missouri 65201

REQUEST FOR PROPOSAL NUMBER:04

DATE OF ISSUANCE
CONTRACT DATE:

06t1212020
08/08/2019

PWA PROJECT NUMBER: 201823

ARCHITECT:
PWArchitects, lnc.
2120 Forum Boulevard, Suite 101
Columbia, MO 65203

Please submit an itemized proposal for changes in the Contract Sum and Contract Time for proposed
modifications to the Contract Documents described herein. Submit proposalwithin 10 business days or
notify the Architect in writing of the date on which you anticipate submitting your proposal.

THIS IS NOT A CHANGE ORDER, A CONSTRUCTION CHANGE DIRECTIVE OR A DIRECTION TO
PROCEED WTH THE WORK DESCRIBED IN THE PROPOSED MODIFICATIONS. AN OFFICIAL
CHANGE ORDER WLL FOLLOW ONLY AFTER THIS REQUEST HAS BEEN RESPONDED TO WTH
AN OFFICIAL APPROVAL TO PROCEED BY THE OWNER.

Description:
Please submit a proposal for adding fiber from the Demarc inside the building to the site light poles

indicated and electric wiring and other items as noted on the attached drawing. The County will provide
items as noted and the contractor will terminate all fiber and make all electrical connections:

Attachments: Revised Sheet ME1

SENT BY

Erik Miller, AlA, CDT- Principal
PWArchitects, lnc.
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V1i;i;{)uIì1

a

Elcctrlc¡l Contr¡ctor¡ and En¡ltcorl

June25,2020
Attn: Estimating

Re: Boone County Support Services RFP#04

Dear Gentlemen,

The price for the electrical portion of the above project is $12'000' Twelve Thousand

Dollars Based on the following Scope:

All Material, Labor and Supervision per provided Scope

Notes and clarifications:

. All work to be during normal hours between 7:00 am and 3:30 pm Monday

through Friday excluding holidays.

o Kaiser Electric has included Four strand Fiber from Demarc to five Exterior

locations

o Kaiser Electric has included installing owner provided Junction box, Camera, and

equipment at Five locations

o Kaiser has included Terminating and Testing Fiber

o Kaiser has excluded set up and programming of owner provided equipment

o Kaiser Electric has included 120 V wiring and GFI Receptacle at each of five

locations

We appreciate the opportunity to bid the above referenced project and look forward to
working with you on this project and others in the future.

Regards,
Rick Clark

Kaiser Electric
Of Central Missouri

912 W. Mc0arty ST., Jefferson City, M0 65109 tel 573-556-6188 fax 573-556-7888
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tl'-\i;1)Uiìi

a

EIcetrfc¡l Coatr¡ctor¡ etd Englteorr

July 5th,2020
Attn: Estimating

Re: Boone County Support Services RFP#04

Dear Gentlemen,

The price for the electrical portion of the above project is $12'000' Twelve Thousand

Dollars Based on the following Scope:

All Material, Labor and Supervision per provided Scope

o Labor - $6852.00
o Material - $4058.00
o OH/P - $1090.00

Notes and clarifications:

. All work to be during normal hours between 7:00 am and 3:30 pm Monday Through

Friday excluding holidays

o Kaiser Electric has included four strand fiber from Demarc to Five Exterior

Locations

o Kaiser Electric has included installing owner provided Junction Box, Camera and

provided Fiber Enclosure Equipment

o Kaiser Electric has included Terminating and Testing of Fiber

. Kaiser Electric has excluded set and programming of owner provided equipment

o Kaiser Electric has included l20V wiring and GFI Receptacle at each of five

locations

We appreciate the opportunity to bid the above referenced project and look forward to

working with you on this project and others in the future.

Regards,
Rick Clark

Kaiser Electric
Of Central Missouri

912 W. McCarty ST., Jefferson City, M0 65109 tel 573-556-6188 fax 573-556'7888
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CHANGE ORDER

PROJECT:
Boone County Support Services
Bid Number 35-18JUL19

OWNER:
Boone County Commission
Boone County Government Center
801 E. Walnut, Rm 333
Columbia, MO 65201 -7732

TO CONTRACTOR:
Liüle Dixie Construction, LLC
1431 Cinnamon Hill Lane, Suite 209.
Columbia, Missouri 65201

CHANGE ORDER NUMBER: 11

DATE OF ISSUANCE
CONTRACT DATE:

07t13t2020
08t08t2019

PWAPROJECTNUMBER: 201823

ARCHITECT:
PWArchitects, lnc.
2120Forum Blvd., Suite 101

Columbia, MO 65203

Change Order Number 1l:

The Contract is chanqed as follows:

See attached PCO#013 (HVAC Scope) and PCO#14 (Electrical Scope) from Little Dixie
Construction:

The Owner has requested to add HVAC to the OEM Space for the building based on the attached
Proposal Request #05. This includes the Mechanical Units, Ductwork and Electrical Work
required to provide for a fully functioning system.

Total GO#11 ............$ 21,954.26

Not valid until signed by the Owner, Architect and Gontractor.

The OriqinalContract Sum was $ 1.990.707.00
Net Chanqe bv previously authorized Chanqe Orders s 21.593.54
The Contract Sum orior to this Chanoe Order was $ 2,012,300.s4
The Contract Sum will be increased/Ceereased by this Change Order in the amount
of

$ 21,954.26

The new Contract Sum includinq this Chanqe Order will be $ 2,034,254.80
The Orioinal Contract Time +/- orevious chanqe orders for the proiect was 168 workdays
Contract Period for Construction is lncreased/Decreased bv 0 davs
New Contract Period for New Buildinq and Site 173 workdavs
Contract Completion Date is April 16.2020
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ARCHITECT
PWArchitects, lnc.
Erik Miller, AIA, CDT

r/AfE 7' t v. æb-.,,",,,,,,

CONTRACTOR
Little Dixie Corrstruction, LLC
John States
Owner

BY .j¿lu" Stofus

:u]y 14, 2020 I 5:41 AM

OWNER
Boone County, Missouri
Janet M. Thompson

llComrnissioner

ItI) t?¿rl¿)

OWN FR'S REP RE,SFNTATIVE
Boonê Ëacllity Mâintenance
Doug
Dírector

a

OWNER'S PROJFCT BUDGET
Boone County Auditor
Accountant-Auditods Offíoe

1-t5- 2ø
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PCO #013

Project: 190017 - BC Support Services Bldg

2111-2177 E CountY Ðr.

Columbia, Missouri 65202

Phone: 5734497200

Fax: 5734497300

Little Dixie Construction

1431 Cinnamon Hill Lane Suite 209

Columbia, Mìssouri 65201

Phone: (573) 449-72OO

Fax: (573) 445-73OO

Prime Contract Potential Change #013: COR #0{3 - RFP #05: HVACOrder
Scope

County of Boone, Missouri
613 E. Ash Street
Columbia, Missouri 65201

FROM Little Dixie Construction
1431 Cinnamon Hill Lane Suite 209
Columbia, Missouri 65201

I - BC Support Services Bldg Prime Contract

MacKenzie Thorp (Little Dixie
Construct¡on)

ïo

PCO NUMBERYREVISION:

REOUEST RECE¡VED FROM:

STATUS:

nÈrenen¡cËt

FIELD CHÀNGE;

LOCAtrION:

SCHEDULE ¡MPACT:

013i0
Erik Miller (PWArchitects)

Pending - ln Revìew

CONTR,ACT

CREATED BY:

CREATED DATE:

PRIME GONTRACT
CHANGE ORDER:

ACCOUNTING
METHOD:

pruo r¡¡ ruu-t
rornl AMouNT:

7t9t2020

None

Amount Based

No

$17,059.01

PoTENTIAL CHANGË ORDER TITLE: COR #013 - RFP ff05: HVAC Scope

CHANGE REASON : Request for Proposal

POTENTIAL CHANGE ORDER DESCRIPTION i (The contract Is changed As Follows)

çE #_q¿E,-. REe#os
Please see attached documents associated with RFP #05.

ATTACHMENTS:

b--q,pne çounty.-s--t gp-e,rt-sçrv-ip-eç J-?13X-s- -2-0-19?3-:Ð"ÇAS-RF-P:"45-pdL

# Cost code Oescrlpilon Typê Amount
GC Profit

(7.00% Âpplles to all llne ltem typesl
Subtotål

1
23-00-00

HVAC
RFP f'05 Subcffilract $15,7r8.00 $ 1.100.2f 91 6,818.26

2

o1-31-13

super¡ntend

ent
Super¡ntendent's Time Other 5150.00 s 10.5( 9160.50

3

01-31-o0 -

Prciect

Manager

PM's ïme Other $75.00 $ 5.2f $80.25

Eubtotal: s15,943.00 $'t,116.01 517,059.01

Grend Totâl: $17,059.01

Erik Miller (PWArchitects)

Missouri 65203

Gounty of Boone, Missouri

613 E. Ash Street

Columbia, Missouri 65201

Little Dixie Construction

1431 C¡nnamon Hill Lane Suite 209

Columbia, Missouri 65201

-1ó{u' St^fLr :u1y 9, 2O2O | 2:43

SIGNATURE DATE SIGNATURE

Little Dixie Construction

DATE SIGNATURE

page 1 of 1 Printed On: 719/2020 02:40 PM

DATE
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PROPOSAL
HULETT HEATING & AIR CONDITIONING CO.

400 Big Bear Boulevard P O Box 95ó Phone: 573 449'3196

Columbia MO ó5205 Fax: 573 875-5ó59
Email: dsanders@hulettheating.com

To:
Attn:

Little Dixie Construction fob Name
Job #
Location
Page

Boone Countv Support Services
925 - 1213

Columbia MO
of

We propose hereby to furnish material and labor, complete in accordance with the above specifications,

for the sum of: dollars ($ $15,717.90 ).
NOTE: Sales tax, where applicable will be added' Payment terms are Net 30 with approved credit.

All materials are of the description specifíed. Work will be perlormed in accord with standard practice' Any change is

subiect to material agreement and in the event of such change, an equitable adiustment shall be made in price. Not
responsible for any cause or condition beyond our control.

Authorized signature: Date

1

RE: Change Order Request: RFP #5, items 1 and2. Add a new unit in the OEM Space and mount the
original units on wall brackets rather than on the
ground.

Materials: Condensing Unit Brackets: $250.00
Unit/Thermostat: $5280.00
Fabric Ductwork: $2660.00
Refrigerant/Condensate Piping $300.00
Ductwork Materials including Wall Cap/Dampers: $340.00

Labor: 64 hours @ $65.00/hour: $4160'00

Sub-Totaf : $12990.00

10% Overhead: $1299.00

Sub-Total: $14289.00

10olo Profit: $1428.90

Failure of this contractor to pay those persons supplying material or services to complete this contract can

rcsult in the filing of a Mechanic's Lien on the Property rvhich is the subject of this contr¿ct pursuant to

Chapter 429, RSMO. To avoid this result, you may ask this contractor for'6lien Waivers" from all persons

supptying material or services f¡lr the work described in this contract. F'ailure to secure lien rvaivers may

result in for labor and material twice.

Date

6t2512020

NOTE: Subject to revocation if not accepted within days.

ACCEPTED: The above proposal is accepted and you are author¡zed to proceed.

Authorized signature:
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Little Dixie Construct¡on

1431 Cinnamon Hill Lâne Suite 209

Cotumbia, Missouri 65201

Phone: (573) 449-7200
Fax: (573) 449-7300

PCO #014

Project: 1 9001 7 - BC Support Services BIdg

2'111-2177 E County Dr.

Columbia, Missouri 65202

Phone: 5734497200

Fax: 5734497300

Prime Contract Potential Change Order #014: GOR #014 - RFP #05:
Electrical Scope

TO: County of Boone, Missouri
613 E. Ash Street
Columbia, Missouri 6520'l

FROM: Little Dixie Construction
1431 Cinnamon Hill Lane Suite 209
Columbia, Missour¡ 65201

PcO NUMBER/REMSION: 014 l0
REQUEST RECEIVED FROM: Erik M¡ller (PwArch¡tects)

CONTRACT 1 - BC Support Services Bldg Pr¡me Contract

CREATED BY: MacKenz¡e Thorp (L¡ttle Dix¡e
Constn¡ctlon)

STATUS Pending - ln Review CREATED DATE: 71912020

REFERENCE: PRIME CONTRAGT
CHANGE ORDER:

None

FIELD CIIANGE: No

ACCOUNTING
METHOD:

Amount BasedLOCATION:

SCI{EDULE IMPACÎ PAID IN FULL: No

TOTAL AMOUNÎ $4,895.25

POTENTIAL CHANGE ORDER TITLE: COR #014 - RFP #05: EIECTTiCAI SCOPE

CHANGE REASON: Request for Proposal

POTENTIAL CHANGE ORDER DESGRIPTION: (The Contract ls Changed As Follows)

cE #026 - RFP #05
Please see attached documents associated with RFP #05.

ATTACHMENTS:

BCSS RFP#05.pdf_ 201823-BCSS_RFP-05.pdf

# Coit Code Do.crlptlon Typê Amount
GC Profit

(7.00% Applles to åll llne ltem typeE.l
Subtotal

1
2È0ù00 -
Electriæl

RFP #05 Subcôntrad $4,3s0.00 s 304.5r $4,654.50

2
01-31-13 -
Supêrintend

ent

Superintondent's ïimg Other $1s0.00 $ 10.5f $160.50

3
01-31-00 -
Pro¡ect

Mânâgêr

PM's Time Other $75.00 $ s.2r s80.25

Subtotâl: s4,575.00 $320.25 $4,895.25

Gnnd Totel: $4,895.25

Er¡k Mi¡lêr (PWArch¡tect6)

Missouri 65203

Gounty of Boone, M¡ssouri

613 E. Ash Street

Columbia, M¡ssouri 65201

Little Dix¡e Construct¡on

1431 Cinnamon Hill Lane Suite 209

Columbia, Missouri 65201

.,/u" St^fus Juìy 1-0, 2020 | 5:55

SIGNATURE DATE S]GNATURE DATE

L¡ttle Dixie Construction

DATE SIGNATURE

page 1 of I Printed On: 71912020 02:45PM



DocuSign Envelope lD: FC2DD92D-C6E4-450D-9E88-D8C8D2873299

Eleqlríc¡l Contractor¡ atd Englnotrc

OF (-:lf.lli:lÀi- l\¡i$jiotTì1

June 25,2020
Affn: Estimating

Re: Boone County Support Services RFP#05

Dear Gentlemen,

The price for the electrical portion of the above project is $40350, Four Thousand
Three Hundred Fiffy Dollars Based on the following Scope:

. All Material, Labor and Supervision per provided Scope

Notes and clarifications:

. All work to be during normal hours between 7:00 am and 3:30 pm Monday

through Friday excluding holidays.

. Kaiser Electric has included Conduit and Wiring for AHU & CU 5

o Kaiser Electric has included Conduit and wiring for Indicator light and wiring

o Kaiser has included

. Kaiser has excluded set up and programming of owner provided equipment

We appreciate the opportunity to bid the above referenced project and look forward to
working with you on this project and others in the future.

Regards,
Rick Clark

Kaiser Electric
Of Central Missouri

912 W. McCarty ST., Jefferson City, M0 65109 tel 573-556-6188 fax 573-556-7888
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PROPOSAL REQUEST

PROJECT:
Boone County Support Services
Bid Number 35-18JU119

OWNER:
Boone County Commission
Boone County Government Center
801 E. Walnut, Rm 333
Columbia, MO 65201 -77 32

TO CONTRACTOR:
Little Dixie Construction, LLC
1431 Cinnamon Hill Lane, Suite 209
Columbia, Missouri 65201

REQUEST FOR PROPOSAL NUMBER:05

DATE OF ISSUANCE:
CONTRACT DATE:

06t16t2020
08t08t2019

PWAPROJECTNUMBER: 201823

ARCHITECT:
PWArchitects, lnc.
2120 Forum Boulevard, Suite 101
Columbia, MO 65203

Please submit an itemized proposal for changes in the Contract Sum and Contract Time for proposed
modifications to the Contract Documents described herein. Submit proposalwithin 10 business days or
notify the Architect in writing of the date on which you anticipate submitting your proposal.

THIS IS NOT A CHANGE ORDER, A CONSTRUCTION CHANGE DIRECTIVE OR A DIRECTION TO
PROCEED WTH THE WORK DESCRIBED IN THE PROPOSED MODIFICATIONS. AN OFFICIAL
CHANGE ORDER WLL FOLLOW ONLY AFTER THIS REQUEST HAS BEEN RESPONDED TO WTH
AN OFFICIALAPPROVAL TO PROCEED BYTHE OWNER.

Description:
Please submit separate proposals with each item broken down individually as follows for work requested
by the Owner:

a new on
maintenance purposes.

a. The hose connection should be mounted at 36" above the gravel surface on the ground.
b. Electrical work as indicated on the revised drawings for new indicator lights for solenoid

to be installed with the new water supply should be included in this price.
4. Price to add Gravel ground cover to the west side of the building as follows:

a. "/o" clean limestone gravel: 4" deep x 5 feet wide x the entire length of the building over 4
oz weed barrier fabric.

Attachments: Revised Sheets E2.1, M1 .1,M2.1, M4.1, WallMount Bracket Cut Sheet

Price for HVAC air handling unit and condensing unit for
HVAC, electrical and plumbing associated with the installation of the unit. Condensing unit shall
be installed with wall brackets with the top of the bracket mounted at 18" above the gravel surface
on the ground. Brackets shall be selected based on the size of the unit and mounted using 8"
long x/2" diameter expansion anchors to the building foundation.
Price to mount condensing units already indicated on drawings with wall brackets. The top of the
bracket mounted at 18" above the gravel surface on the ground. Brackets shall be selected based
on the size of the unit and mounted using 8" long x /2" diameter expansion anchors to the

Price is to include all

concrete foundation wall.

SENT BY:
Erik Miller, AlA, CDT - Principal
PWArchitects, lnc.



12

v

03 EXT.HOSEBEDEÎAIL
ffi

WWN!@Þ
v&w(sroBY
ffi(mmR)

BffiN@
svro

r@m¡rc&æ
s&qo6@N

x.¿

carulNm:

I. DMWSruN.MAÚN
s@¡6uEDh(ìMncN
MtffdDNo¡qE6rum10x

^þdMrcffi0¡w^milmcwR!$filñ80¡løNüsl!M,
coR@tsruE6rcNßurct

.-_i;lWMeq@ÂrudD''D&EI¡WOF&toult@.ÎUM
NruNGffi-MOOR6
NEþNtrErcTMútrMrcM
@¡NÊmXEWNDilfNi PrusY3MÊQwmmwm.

I UNNmf¡VtSENmDg¡Src
SMß N FÐE.A{AY EN. Nry-
BG@O¡DmmrrmssmR
NDM&WPfl,

_ -r:l¡. urnnr¡msowmn¡
@NMMUYSWLEE
rcWM8M8UORruMVE^
lìÆMINDAGMrcUM
úÀs^mGDtr@wmilof' MWftNSt6æroN
A@ru^¡G{mñ U.

rìtr¡
@1

A :..

Prð@

A 02 PO1VERBCJCANDBCPAMEZANINEPLAN

v ru8{î
!qE!

aù uv8ø MDsNffiM¡Ér
-mtffimm@w¡Nl

DÐIqÐ

+l ai)ó.m@ffircriÁ(- i¡l)llm@¡Mv.su^c@NÎ
6ffid@lM
lfmNÅEúffiWOWf,

lw
O t&x u ED^m sNcGRtrÂcLe

wd JAct Mñ md mcftm Fot
@lcfr.

O @¡ rc¡ rÈDÁñ mBLE Mm^ru
MOmDm€ffiln'._.Effi
ffi^Û@É.r.

æñ,MW
Pbfiæ6

bhffiffi

i @ltæernro:æuÆcrøv.
- -ôr'crcm-rLæ¡moromo¡or

- sütffi

O Jilorß(ilo@cù.yrcMcrñ &
3P8ß

O ¡{oßfftrilotco,tÍcsfr rc¡À,
2P B¡N

@ 2{¡nB,¡¡t@cÐ.}l'c¡ÂqD¡ ßÀ
tr ¡tR

úì !d tuN.flo@@,ltscrrc4{a

(iÐ r {o ilHN, r ro @ crq y,T &$K rc 
^ 

lù,
- lPBt(f,

(D : ilt ns. í¡ d cÐ, r¡c s^cÍ lo 
^- lh.¡PEM

@ rcmwtrnmvrarsuo
F@L VtRtfl &t LæÁlþN {n

PWArchìtects, inc.

w-!

at

@æ*,
sooN€ couNw, MrssouRr

SUPrcRT SERVICES BUILOIÑGS

ECC/BCsD qMPUS

2145/2111 ST COUNn DRN€

i-

ow4il¡frwMc^¡q'
wmryamruMoffi.

cn 6
fÈ-pls
I d^¡r¡r
iøl¡I
L__i

I

i

I

PWA 201J12

l

re 1400J: ,.:

'.t- ili'
POWER FLOOR PLAN

slr tt.&0

^\ 
0l PO\TERGROLNDLEVELFL0ORPLAN

/

íl) ¡ ó M. noec0.Y{&qrc 
^$À

V sÆ l&r{
06/o3/2019 42 1



tmo^
10cû@mL

A DN

@t

-

GSEULNOB:

. t. oMwñs {PNs, Ds^u 
^ND' gmt6ÆDAcNMtcrN

MroEAND MCAE CSfuL LMMN
SDA¡WffiOF¡EWdDilW
MñR €QWVEm 

^ñD 
PmC ftrMs,

c!NM@58& $ UrcNS¡lU ¡Or
VMNCüOmrcls80
s6sþsffuEQUm.¡m0
ñtFN@mNmQW@its
& GmNSßßFOt fiW nÉN mlM
l@10Ìs BwÊil t€w ÁND BMNô
ruMSffiEQUWM.UDWLMB.

,.: r wlsomrotNmq¡mo
sÍw¡ rN F^ot.av l L M9,
RtrAÞ OR DMLMON lMsflOWN

l. ulruroMnNru
i'im 

^RPllMS^[BtNorcow(muoRstMnavE^
IÌMSMWO¡NOTMOreM
¡ ND A $þE DEVEOIMM NDq OF

N6MOreMtVtrImù
. Ác@¡WEvmñle.''r,.1

l@!
On¡R6[ûuðmuÆw$vm BÐwNdDvomuÐ

DMEl,llMÐWM9AG
MFtd. MouwmMof
@uB@lû{'&woNE

O MWNT moMot fl MUST r'N€t t91
&vcoruE¡MKvrtM
MDE[RMVM NruSPG
@mo! BY @ sfrsf, ÀND swlG rN

sÞ^G-

@ ormuouou*uæmua
DMWBÀÐ¡ruffi,MOM
omilsc^P6 rtf &vEcMDe

a

BROAN MODEL 6IOFA SU qP WM

O !6Hsc@-rcuñmMoFc^PO
re4. 

^ævE 
G¡^DÈ

O dgoa rc r-2 m&\a( P|ovo! Þ^d
DR^n o^Im À\D !ÀNU¡L VoñrE
DAI@R8MrcEDrcSCfu.

O óa oi To t¡ &a&r N novrD! B^(a
DW DMq À\D VANUÁ! VOLUME

OÀWRENEDþSñ,
''- 

@ ovurolr wrrmnworucr
DW OATIES À\D SNU{ !OI!M!
DÀVIREAUKIDD IIOø,

@ ¡no¡¡ uoo¡L óro¡¡ *¡u c¡r w
vsHffi.MoümmoM0FcÆ k

W 8A( DRÁN DMPR AND MANUAI
ruUMÊ DAMPUR 8MrcÐ 10 IF C¡T
tFn ctù dt

O rrcÄNorevc lo@mwcvN(Í ON SIDE G &¡LOINO.

aô ¡'Pvc {No.'wc, rc¡ cox8LFrd ÁND

- Èku$&rc!@fod@do¡
BUþ¡Ñ. BV¡IAD ÁT FIM¡ø OF

BUDN*ßW'ACAM
nmMÑfrDÐ HORIðÀIAL VEM (ñ

O {rycüorwc,rcRwusoñùo
[ruuf 

^¡&¡0mTo@FoF8uÞrc_ÉV¡¡^E^1¡æf ÌWmr
BNUFAMruR MWñD'O
vËtuc[EMß.

@meoroasrcrcrr-rrcqftRoR "

úi)ñ¡llÆv@É&FdM@
- ¡lmmNsrÆNF-2SLT4Y

^ 
M. nov@wmr MotLiluMrD¡$Át

A v(WeD N s{c NÉn m F, isr^T

@ rnurerooanlruuoun
youm o¡ {À[ Â1 &. ÂF.4, PRoltE
ÈMOG ilUM'DIS¡I MilM¡ IN SPAG
Nmfo ßt t sTÀt

@ TMJ¿'ODMEDNNfOR ÉÌ
rwa¡lÀTEr Yolf ôr RûxÀND

æEruff
ffifl.Mffi

Ptþßææ
bh'æ@

A\ 02 HVACBCJCANDBCPAMEZZANINEPLAN
V s(M r¡rr+

/a
D*'

rcff1

@"

8U¡LDN,CNOTSÁE rc ]xmAE
ßioucH q¡ll d a&v€ c@! w
MVNruÙÐWW,

sP /.Js
PWA 201712

1 8003

PWArchilects. nc.

æ64

EOONE COUNN, MSSOURI

.tsLr j.r,¡20

06/a3/2A19

SUPPORT SERVICES BUILOINGS

ECC/8GO qMPUS

2145/2111 æTCOUNry DRìVE

HVAC FLOOR PLAN
'i ''*_ :

E]
t4. tx9H06.tTsE

¡i- tN'rcs¡rm¡
oqffM ffio

A\ OI HVACGROI]NDLEVELFLOORPTAN
vl

ov¡i{Ð æ !0¡ sfr(

A
6MNM¡m

- rrc F-3

lffi(¡m ,. NMC1WEù ,I

@ urouorcw urlmwu @ rmæxomen rorr-:mnær@ve@mæd@gEú oruxNWnNR
RdtæmNMD6¡mt0^
@N[m.

@ffiDllmxw¡-rEesM6.ffiMNmð-rt!ffiør(@umq&Nc8mG
M.



MNqW
vm

4TuÈmMEilNUTAMR

FURNACSCONDENSING UNN SCHEDULE

I c^6MÞ¡^ulffiv[wY/rcRD

I NERÐEVdE

-ffs- 
lfioTw^msmt

MECHANICAL SYMBOL SCHEDLTLE
,uswæ6 $m d!rcI¡ffi l&Y usÐoN n€ Dusl6

e I ruDilsNrmNl¡mNrcm

!@t
t. @Ltrcærcm^úss@@sDKf mrurcñrcruM@@lqlwwuNft
¡ lumqPÄmÆ8@d¡7DæFmMæreÆ@&1w()læRmn
I moqDÊwm wMPsr?^ú@û ñffimo!^ mfl iw (:m@R
4. C¡MOifPrcÞEQUüBYDMotlNffi SllMmÆmVùmÀrcÐN,

AIR OUTLETANLE T DEVICE SCHEDULE

SYIÍBOL LEcEND

t0-Re
OW:

Gitf$lrìô-

FLEX DUST SIZE

u^Àñ . lìT¡Ë-

PLIJMBING FD(TTJRE SCHEDTJLE

l5rdDN r¡üe1'6ñNÈr !LU$ ¡4æ¡rww¡E¡ w^¡q(-ur¡,
lewrmarucumm@mffisrwrry smw^Yt.,.,,."",*".*, -,",.-"*

(M

&tã

I 

Clmf (RreF^Grrn SfN ÐIN6¿ rcPüI]ffi.

¡AU6WIVA(MB¡E&f ¡Gf, I@ffi,P&M

zfrJ

lfwM@rIMW mw. LmruGwfNw.
IÐNffl T¡Mf MMffiMüñ-Erl]#MM

¿r¡10
I NONfl æ WAÚ lffi,Aru¡BO{ SEUÐW X'\ru. f AAE
lnruomw.ruBRou llrmrdßscw @ry
lr",ænr'¡m¡nm

&røt

c¡t

¡!!!t

æMtr
ffiñ.Mffi

ææm
bñ^.Ûrü.ro!e

,wÁ..hiro^rê 1..

DUCTLESS HEAT PIIMP IJNN SCHEDI]LE

l¡¡Mm#.mF.
mcwÁw

WF¡N¡A

FAN SCHEDULE
MOR I FLmC^L I

I cr I rrM lwr I 4 lv.¡lv.r'tl
Eg.@ ffi

æ&ã
!9E! sOONÉ COUNÛ, MISSOURI

1 Rovw snvm! w{L rcuMlBMñar,
T CWPE¡MAl&'A1V/SD6¡MDEW.BNM¡WÀlDDSFilTWI'DE(lJM@.
1 CAWEiORåMOVÐruúBYDÑMdrc.ffi $MrcN ¡mßMfu ¡IDM

l@ SUPMRT SERVICES BUILDINGS

ECCI8CSD üMPUs
2145/2111 æT COUNT ORIVE

I. B(WWIMM@PþM@

sP/JS P||A 201712

1 EOOJ

MECHANICAL SCI{EDULES

¿\' rmr

þÉ:

I ÀWWqW^rrôîÀfJ,

1

GAS.FIRED iJNIT HEATER SCHEDULE

06/a3/2A19 M4



lD: FC2DD92D-C6E4-450D-9E8E-D8C8D2873299n

@

IUER$

Air Conditioning Brqckets
Product
Air Condifioning Angle lron Woll Brockets

Purnose
Thesei heow dutv 9164" thick steel AC brockets ore perfect for honging
A/C condensers bnd heol pumps outside ihe home.

Feqlures
. Mount of ony heighl to ollow for eosy moinfenonce

under the units.
. No need to woif for ñnished grodê or londscoping prior

lo instollotion of AC unit
. Pre-punched 7/l ó" holes for eosy lnstollotion to woll

structure,
. Pre-punched l5/ó4' holes for equipment mounting

Generol Specificolions
.Steel: ì0 GA
. Powder-cooted grey finlsh
. Lood rotlng; ó00 lbs per poh
. Holes will occomodote 3/8'onchors for eosy woll

instollotlon
. Worronty: I yeor
. ACB line of woll brockets ore opproved by the Florldo

Build¡ng Commison ond ore High Velocily Hurricone
Zone (HVHÐ opproved. (See product certificotion
documentoflon for complete detolls.)
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