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Installing a Star Ethernet Printer with a Static IP
Address on Windows 7/Vista/XP Using StarPRNT

Introduction

This application note shows how to install a Star Ethernet Printer with a static IP Address using the StarPRNT Intelligence
Driver/Configuration Utility package. While these instructions were written using the TSP700lI, this document suffices for
the below models.

Supported Printers: FVP10, TSP650, TSP700Il, TSP800II, SP700, SP500, TUP500

Supported Interfaces: Ethernet

Supported Environments: Windows 7 (32/64-bit), Windows Vista (32/64-bit), Windows XP
Star Tools Needed: StarPRNT Intelligence Configuration Utility found on the Installation CD
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I. StarPRNT Installation

1. Insert the CD into the CDROM drive or click “Autorun.exe” in the main directory to execute the installer. If the CD was
misplaced, the contents can be downloaded from the Star Global Support Site for free.

I--: Star Micronics Printer Software Installation CD @

Install

Manual

SDK L -
Star Micronics

Contact Us 2
Printer Software
Browse CD A
Installation CD
Ver.1.1a
Exat

St

2. Click “Install”.
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@ Software License Agreement @

To proceed you must agree with the following:

Software License Agreement

lam | »

This Agreement made and entered into by and between you and Star Micronics Co.,
Ltd. (hereinafter referred to as "Star") stipulates the terms and conditions pertaining to
the licensing of the software.

Please read this Software License Agreement carefully before installing or using the
software and accompanying data (hereinafter referred to as "the Software"). By
installing the Software, you are agreeing to be bound by this Agreement. If you do not
agree to the terms of this Agreement, you are not entitled to install the Software.

1. Permitted License Uses
Star grants to you a nonexclusive right to use the Software under the terms and il

NEXT

C1DOMNOT AGREE

3. Click “I AGREE” and click “NEXT”.

ﬂ Star Micronics Printer Software Setup E" =] '@

Welcome to the Star Micronics Printer
Software Setup Wizard

The Setup Wizard will install Star Micranics Printer Software
on your computer, Click Mext to continue or Cancel to exit

SLE@ the Setup Wizard.

4, Click “Next”.
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ﬁ Star Micronics Printer Software Setup Ell (=] '@

End-User License Agreement
Please read the following license agreement carefully

Goftware License figreement -

This fzreement made and entered into by and between vou and
Star Micronics Co., Ltd. (hereinafter referred to as
“Star”) stipulates the terms and conditions pertaining to
the licensing of the software.

Flease read this Software License fzreement careful v
before installing or using the software and accompanving
data (hereinafter referred to as "the Software”™). By -

[¥T accept the terms in the License Agreement

=

5. Check “l accept the terms in the License Agreement” and click “Next”.

j{i‘}‘ Star Micronics Printer Software Setup EI' =] '@

Choose Setup Type
Choose the setup type that best suits your needs

Typical ]l
All program features and printer drivers will be installed. Recommended for
mast users,

Custom

Allows users to choose which program features will be installed and where
they will be installed. Recommended for advanced users.

o

6. Click “Typical”.
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ﬁ Star Micronics Printer Software Setup EI' =] @

Ready to install Star Micronics Printer Software w

Click Install to begin the installation. Click Badk to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back [ Install J [ Cancel

7. Click “Install”.

ﬁ‘ Star Micronics Printer Software Setup Ell = @

Installing Star Micronics Printer Software w

Flease wait while the Setup Wizard installs Star Micronics Printer Software.

Status:

8. The installer completes installation of StarPRNT Intelligence.
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ﬂ Star Micronics Printer Software Setup E'l =] @

Completed the Star Micronics Printer
Software Setup Wizard

Click the Finish button to exit the Setup Wizard.

StQIr

Back Cancel

9. Click “Finish”.
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Il. Ethernet Printer Installation (Static IP)

1. At this time, the printer should be powered on and connected to the same network as the PC.

) StarMicronics |_|
. Printer Software

Printer Utility |

Uninstall Printer Software -

1 Back

| Search programs and files pe |

2. Click the Windows Start button and navigate StarMicronics > Printer Software > Printer Utility.

Star Micronics Printer Utility EI@
Printer Connection Wizard
First choose your printer mode! then speciiy its command emulation.
FVP10 *Lightning Fast Speed: Up To 250mm/sec
SP512 * Splash and Dust Resistant Design
Sp542 * External Straight Paper Feed Path for Larger Paper Roll
SP712 Support
SP717 *"Drop-In & Print" Easy Paper Loading
SP742 * Logo Store Capability for Coupons and Graphics
Current Connection SpP747 * Barcode Capabilities
TSP700i TSPE51 ;?aopuht?LeSDensity Print Resolution for Ultimate High Quality
Star Line Mode TSPE54
TSP700Il
TSPS0I
TUP542
TUP592
Livien Pl | i d lation. Thi
) TUP992 ease select your printer's command emulation. This can
SITTERNT VETERE be checked by running the printer's selftest
New Connection 1
Emulation |Star Line Mode -
Selectl anguage
Help [ Mext > ] [ Cancel l

3. Select the printer model in the left menu bar. Set the Emulation to “Star Line Mode”. Click “Next”.
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@ Star Micronics Printer Utility

=3 Eol =5
Printer Connection Wizard

First choose your interface lype then configure its connection seffings.

Ethernet connection settings

Current Connection

TSP700I
Star Line Mode
Ethernet

Search Metwark

Set Printers IP address

Help - my printer was not found.

Connection Manager

TSP700I-USE:Star T

SelectlLanguage

Help

4, Select “Ethernet” in the left menu bar. Then, click “Search Network”.

Metwork Search In Progress

5. StarPRNT searches the network for the printer.
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tar Micronics Printer Utility EI@
Printer Connection Wizard

First choose your inferface fype then configure its connection setings.

USB Ethernet connection settings
Ethernet
Senal
Parallel
Cument Connection
TSP7001
Star Line Mode
Ethernet
192168133 [ Search Network ]

[ Set Printer's IP address |

Help - my prirter was not found.

Connection Manager

Mew Connection 1

SelectlLanguage

Help

< Back ][ Done l [ Cancel

6. The printer’s dynamic IP Address appears in the section highlighted by the orange box. Click the button highlighted by the
red box reading “Set Printer’s IP address”.

* If no Star Printer was found on the network, click here to jump to Ill Manually Assigning an IP Address in StarPRNT.

-

Set Printer IP Address =

I.-”"_"“-.I Lagin as as "root” for the user if login dialeg is shown,
" The password is "public’, this is the factory setting.

7. Click “OK”.
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Authentication Required
9_. A username and password are being requested by http://192.168.1.33. The site says:"IFBD-HEQDT 08"
4
User Name:
Password:
[ 0K ] ’ Cancel

8. Log in. The model of the ethernet card in use is displayed where the orange box highlights.

For IFBD-HEOQ7/08 and IFBD-HEQ5/06 Models
User Name: root
Password: public

For IFBD-HE03/04 Models
User Name: root
Password:

(No password)

w {_ % Star IFBD-HE07/08 Configuration l + l

& & |} 192168133/lindechtm

h—d

Star IFBD-HEO07/08
Network Utility

' Device Model: TSP743ll (STR_T-001)
IP Parameters MAC Address: 00:11:62:05-7D:13
System Configuration

Change Password
Save
Set Default

-ard Info.
Network Status

Device Info.
Device Status

t us
Star Web Site
E-Mail

9. Click “IP Parameters” in the left menu bar.
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Srrctor | rpp————

€ > [} 192168133/lindechtm

Star IFBD-HEQ7/08
Network Utility

2 Device Model: TSP743ll (STR_T-001)
IP Parameters MAC Address: 00:11:62:05:7D:13
System Configuration

Change Password

Save
Set Default IP Parameters

@ Static //following addresses are used.
Network Card Tnfo. IP Address 192.168.1.34
Nerwork Stams Subnet Mask 2552552550
Device fafo Default Gateway 192.168.1.1
Device Status

©) Dynamic //Addresses are obtained from network.
DHCP/BOOTP EMNABLE
RARP ENABLE

Star Web Site
E-Mail

[ Submit ] l Cancel ]

10. Select “Static”. Then enter the desired Static IP Address, Subnet Mask, and Default Gateway. Click “Submit”.

Change Password
Save
Set Default Static address condition is accepted!

i 5 IP Address : 192.168.1.34
Network Card Info. Subnet Mask : 255.255.255.0

Network Status Deafult Gateway : 192.168.1.1
Device Info.

Device Status . .
Please execute "Save" menu if these settings are correct.

Logout

Return to Previous page <IP Parameters=

- (Don't use "Back" button of browser to return.)
c1tz|I Web Site

11. This page confirms the information set. Click “Save” in the left menu bar.
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w i+ Star IFBED-HEDT /08 Configuration

€= {7} 1921681.33/lindexchtm

Star IFBD-HE07/08
Network Utility

: = : Device Model: TSP743H (STR_T-001)
IP Parameters MAC Address: 00:11:62:05:7D:13
Swstem Configuration

Change Password
Save
Set Default Save

@ Save — Configuration printing — Restart device

Network C ard Info. —
Network Status ) Save — Restart device

Device Info.
Device Status

[ Execute ] [ Cancel ]

Logout

- aCL U=
C.ta: Web Site
E-Mail

12. Click “Save = Configuration printing = Restart device” to save settings and print a test page.

Save

Set Default Setting of network card was succeeded.
Please wait for device restart,

and close browser.

13. It will take about ten seconds for the printer to restart with the new configuration settings. At this point, close the
browser window.
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@ Star Micronics Printer Utility EI@
Printer Connection Wizard

Fo

First choose your interface fype then configure fis connection seffings.

USB Ethernet connection settings
Ethernet
Serial [192 88 1 |
Parallel

Current Connection

TSP700I

Star Line Mode

Ethernet

192.168.1.34 [ Search Network ]

[ Set Printer's IP address |

Help - my printer was not found.

Connection Manager

Mew Connection 1

SelectlLanguage

Help < Back ’ Dane ]l’ Cancel

14. Back in StarPRNT, click “Search Network”. The new Static IP Address will appear in the orange box. Click “Done”.

-

Printer Utility

3 , Enter a name for this printer connection.

S

TSP/700l-Ethernet192.168.1.34 | Cancel |

15. Enter a name to call the printer in the StarPRNT Utility. This will not change the printer name in the Printers and Devices
(Printers and Faxes) folder.
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-

Printer Utility
I--”"_"“--I Flease install or manage printer driver from [Windows Printer

"W Queue Management] page if you would like to send data via the
driver.

o |

16. Click “OK”.

o

ﬁ Star Micronics Printer Utility EI\EI
Utility Functions
Windows Printer Queue Management

.-’_'_'_'_.-\-\-\""\"\-‘___
/4::::_’_ - This function will allow for the installing and management of printer
queues for the windows printer spool system.

E /
\Cf:“ -, Printer Settings
Lﬁ“‘fs\g 1] Ilze this function to configure your printer's settings and fine tune its
operation.
Troubleshooting

Cumrent Connection Use this function to check and troubleshoot your printer by sending ita

variety of diagnostic print patterns.

TSP700I

Star Line Mode OPOS

Ethernet Thiz function allows you to register and configure OPOS POSPrinter and
192.168.1.34 CashDrawer devices.

Check Logo Store

Change llze this to store your logos and images into the printer. This is often

uzeful in terms of deployment and also in terms of print speed.
Connection Manager

TSP700I-Ethemet: 15 -
BEename

Delete

Create New

SelectLanguage

Help

17. Click “Windows Printer Queue Management”.
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@ Star Micronics Printer Utility

o

E=R(E=R
Utility Functions = Windows Printer Queue Management
Printer Mame Default Shared |‘ Add ‘l
Current Connection Delete
TSP700I i
Star Line Mode Test Print
Ethemet
192.168.1.34 Queue
Properties
Connection Manager Set Default
TSP700I-Ethemet: 1£
Refresh
SelectLanguage
Help
18. Click “Add”.
Add Printer

3 , Enterthe name of the printer you wantto add.

S
| Cancel |

19. Enter the printer name. This name will be used in the Windows Devices and Printers (Printers and Faxes) folder.
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o

@ Star Micronics Printer Utility EI\EI

Utility Functions = Windows Printer Queue Management

LT

Al

"'-;_':" |

: e"? Printer Mame Default Shared Add
TSP700Il - Ethernet TCP:
Cumrent Connection Delete
TSP700I i
Star Line Mode Test Print
Ethemet
192.168.1.34 Queue
Properties
Connection Manager Set Default
TSP70011-Ethemet: 1€
Refresh

SelectLanguage

Help

20. The printer is added. The name shown here is exactly the same as the printer queue added in the Windows Devices and
Printers (Printers and Faxes) folder.

21. Click “Test Print” to confirm successful printing from Windows.

Congratulations! You have successfully configured your ethernet Star Printer with a static IP Address.

Click here to jump to IV Brief Overview of StarPRNT Utility Sections.
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lll. Manually Assigning an IP Address in StarPRNT

If StarPRNT could automatically discover the Star ethernet printer on the network, skip this section.

’Warning @

Mo TSPT00D printers were found on your network - check your
l . computer and printer's network connection and try again.

This message displays if the printer does not automatically have an IP Addressed assigned when connected to the network.

1. Ensure the printer is connected to the same network as the PC.

Network Card IFBD-HE07,/08
spololekilololkioloeloloklolooRioilookilokookololokk

Version Main F/W: V2.1.0
Boot F/W: V1.0.0
PLD: V1.0.0

< 1FBD-HEQ7/08 Information >>

[MAC Addr :00:11:62:05:7D:13|
Configuration Print :ENABLE

L

Above: Second self test result automatically prints with network information

2. Run a self test by following this procedure: Power off the printer. Press and hold the feed button while turning the power
back on. Release the feed button as the printer’s first hardware self test prints immediately.

The Power and Caution LEDs (green and yellow) flash. The printer attempts to initialize itself on the network. About ten
seconds after the first self test printed, a second self test will automatically print showing information about the ethernet
interface, as shown in the above image. Keep this second print out, as the MAC address printed on it is needed soon.
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ﬁ Star Micronics Printer Utility EI@
Printer Connection Wizard

First choose your inferface type then configure its connection sefiings.

s & USB Ethernet connection settings
el | Ethernet
k"‘*ﬁﬁ? Serial
Parallel

Cument Connection

TSP700I
Star Line Mode
Ethernet

Search Metwork

Set Printer’s IP address

Help - my printer was not found.

Connection Manager

Mew Connection 1

SelectLanguage

3. Click “Help — my printer was not found.”
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-

@ Temporary IP Address Assignment @

If wour printer did not appear in the search list, or if it doesn't have an F address, -~
uze thiz function to configure it.

To uze this function vou should first run the printer’s self test. Do thiz by holdine
down the printer’s feed button while turning the printer on. Releasze it shorthy
afterwards.

m

The second part of the self test containg information about the networl: card.
Locate the ‘MAC Addr’ line and enter that zequence into the WAC Address’ field
bielow.

Then enter a temporary P address for this printer. This address must be available
and not already in use by another computer or device.

To complete the aszignment click the "OR buttorn. After the azsignment iz
completed vou'll be taken to the printer’'s web bazed configuration svstem where wou

[=x]
P

MAC Address | o 11 o - o 13

P Addess|| 192 . 188 . 1 34|

| 0K || Cancel |

4. Type in the MAC Address printed on the self test. Then, type a temporary IP Address for the printer. Be sure the IP
Address typed in is not already assigned to another device on the network.

Set Printer IP &ddress 3

'e The temporary IP address assignment succeeded.

k. __,,-'I Do you want to see the printer's network configuration site now?

Lag in as "root” user if login dialog is shown.,
The password is "public” factory setting.

e ]

5. The printer resets. Click “Yes” to assign a static IP address to the printer. All self tests printed can be discarded at this
point.

Click here to jump to the instructions detailing what to do next.
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IV. Brief Overview of StarPRNT Utility Sections

@ Star Micronics Printer Utility EI@
Utility Functions

Windows Printer Queue Management

"“-h-..
/ 0 This function will allow for the installing and management of printer
\ quewues for the windows printer spool system.
L T . )
A Printer Settings
LR“‘T'S\'E? I I llze this function to configure your printer's settings and fine tune its
operation.
Troubleshooting

Current Connection Ilze this function to check and troubleshoot your printer by sending ita

variety of diagnostic print patterns.

TSP700I

Star Line Mode OPOS

Ethernet This function allows you to register and configure OP0OS POSPrinter and
192.168.1.34 CashDrawer devices.

Check Logo Store

Change Ilze this to store your logos and images into the printer. This is often

useful in terms of deployment and also in terms of print speed.
Connection Manager

TSP700I-Ethemet: 15
Bename

Delete

Create MNew

Select Language

Help

Windows Printer Queue Management: User-friendly utility to Add/Delete/Rename the printer in Windows
Printer Settings: Change memory switches to customize printer output

Troubleshooting: Run diagnostic tests to confirm successful printing and other functionality

OPOS: Easily set up, configure, or delete an OPOS device name

Logo Store: Customize a graphic and save it to the printer to brand receipts
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Star Micronics is a global leader in the manufacturing of small
printers. We apply over 50 years of knowhow and innovation
to provide elite printing solutions that are rich in stellar
reliability and industry-respected features. Offering a diverse
line of Thermal, Hybrid, Mobile, Kiosk and Impact Dot Matrix
printers, we are obsessed with exceeding the demands of our
valued customers every day.

We have a long history of implementations into Retail, Point
of Sale, Hospitality, Restaurants and Kitchens, Kiosks and
Digital Signage, Gaming and Lottery, ATMs, Ticketing,
Labeling, Salons and Spas, Banking and Credit Unions,
Medical, Law Enforcement, Payment Processing, and more!

High Quality POS Receipts, Interactive Coupons with Triggers,
Logo Printing for Branding, Advanced Drivers for Windows,
Mac and Linux, Complete SDK Packages, Android, iOS,
Blackberry Printing Support, OPQOS, JavaPQOS, POS for .NET,
Eco-Friendly Paper and Power Savings with Reporting Utility,
ENERGY STAR, MSR Reading, futurePRNT, StarPRNT... How
can Star help you fulfill the needs of your application?

Don’t just settle on hardware that won’t work as hard as you
do. Demand everything from your printer. Demand a Star!

Star Micronics Worldwide

Star Micronics Co., Ltd.

536 Nanatsushinya

Shimizu-ku, Shizuoka 424-0066

Japan

+81-54-347-2163
http://www.star-m.jp/eng/index.htm

Star Micronics America, Inc.
1150 King Georges Post Road
Edison, NJ 08837

USA

1-800-782-7636
+1-732-623-5500
http://www.starmicronics.com

Star Micronics EMEA

Star House

Peregrine Business Park, Gomm Road

High Wycombe, Buckinghamshire HP13 7DL
UK

+44-(0)-1494-471111
http://www.star-emea.com

Star Micronics Southeast Asia Co., Ltd.

Room 2902C. 29th Fl. United Center Bldg.

323 Silom Road, Silom Bangrak, Bangkok 10500
Thailand

+66-2-631-1161 x 2
http://www.starmicronics.co.th/
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