
How do I set up my new SWIMS account if I already have a membership? 

(These instructions are just for creating a login to your current account with USA Swimming.  This process will not renew 
your registration for 2023.  You will use a link sent from your club to renew your registration.) 

 

Click https://hub.usaswimming.org/landing You will need to create a new login and password for the new SWIMS 
system, using the 'Create A Login' button shown below. Your previous login information will not work in the new 
SWIMS website.  

 

Once you click on the 'Create A Login' button where you will then be taken to the 'Create A Login' screen: 

 

Here you will need to fill in your personal email address and click the 'Continue' button. Once you click the 
'Continue' button, you will be sent a verification code via email. The email will look like the picture below. 
Please check your spam/junk folder if you do not see the email in your inbox.  

.  

On the USA Swimming site you will be taken to the following 'Verification' screen: 

https://hub.usaswimming.org/landing


 

This is where you will enter the verification code that you received in your email. Once you click the 'Continue' 
button you will be taken to the next step of creating your new username and password, as well confirming 
your password:  

 

 

 

 

 

 

 

 

 

 

 

Once you click on the ‘Save’ button, you will then be taken back to the ‘Login’ screen where you will enter 
your new username and password and click the ‘Login’ button:  

 



Once you have done that, you will be prompted to create a new account or link an existing account. If you had 
a previous USA Swimming Membership and would like to link your account, you will need to click the 'Have 
you ever had a USA Swimming Membership?' toggle button to 'Yes'.

 

To link an existing account, you will first need to request a new ID by clicking the 'Use Additional Info' button 
(your old USAS ID will not work in the new system), where you will be taken to a page to enter information 
that will allow the system to look for a matching member email address. Alternatively, you may request your 
new Member ID from the Ozark Registrar or your Club Admin or Club Registrar. 

 

Once you have entered the required information and clicked the 'Submit' button, you will be taken to a page 
that allows you to send your Member ID via email. Here you will click on the envelope icon to send your new 
Member ID via the email address you see in the grid.  



 

Next you will need to verify that you would like to send your new Member ID via email by clicking the 'Send 
Member ID' button.

 

Once you have submitted your request, you should receive an email with your new Member ID. The email will 
be sent to the same email address that we have on file in the old SWIMS account. Enter this new ID into the 
'Member ID' field and click the 'Link Account' button.  

Note: If you are a current member and do not link your new Member ID, none of your history will be available 
to you in your new account. 

 

That’s all there is to it!  The username and password you entered in step 1 is the login for your new 
account.   

 

 

 

 



Instructions for 2023 Registering with USA Swimming  

(These instructions are for registering for 2023 with USA Swimming if you have already followed the previous instructions 
for creating a login for your account! 

Go to your club’s unique registration link. You should get this directly from your club.  If you are unattached, 
you need to email registrar@ozarkswimming.com for the link. Log in with your previously created login 
information.  

 

The LSC should say: Ozark Swimming. The Club should have your specific club listed.  'Continue' button to 
proceed in the registration process.

 

Once you've clicked the 'Continue' button, you will be taken to a page asking 'Who is the membership for?'. 
You will click the radio button next to either ‘The membership is for myself’ or 'The membership is for 
someone other than the logged-in user' (if you are registering your child). If you are registering for yourself, 
follow all the steps. If you are registering for someone else (your child), you will need to answer the question 
‘Has this person ever had a USA Swimming Membership?’  

 

mailto:registrar@ozarkswimming.com


1. If your swimmer has EVER had a USA Swimming Membership, click the grey toggle button to YES 
and continue to 3a. RETURNING Members below.  If they are a brand-new USA Swimming member 
that has never had a membership before, you will then want to click the grey toggle button to NO and 
continue to 2 NEW Members below.  
 

2. NEW Members: If your swimmer is brand new to USA Swimming, you should click the button to NO. 
You should see the image that says 'New Member'. You will then click on the 'New Member' image to 
proceed in the registration process. Continue to step 4. 

 

3a. RETURNING Members: If your child has ever previously been a USA Swimming member, you should 
click the button to YES. You should see the image that says ‘Renew Member.’ You will then click on the 
‘Renew Member’ Image to proceed in the registration process.  

 

3b. RETURNING Members: Fill in the name and birth date of your child and click “Search for Member.”   



 
3c. When you see the result showing your child’s information, click on their name. Continue to Step 4. It will 
be in blue. If no results were returned for your child’s name and birth date, STOP and please email 
registrar@ozarkswimming.com to verify your child’s info.  

4. The next page you will see is the 'About Member' form. Please fill in the required information and click 
the 'Continue' button to proceed in the registration process. 

 

mailto:registrar@ozarkswimming.com


5. Depending on the age of the member the next page you see will either be the 'Member Contact' form or the 
'Emergency Contact' form. If the family member is 16 years of age or older, you will see the 'Member Contact' 
form. where you will need to complete the required information for them and click the 'Continue' button. You 
would then be taken to the 'Emergency Contact' form, where you will need to complete the required 
information and click the 'Continue' button. If the family member is 15 years of age or younger, you will see 
the 'Emergency Contact' form only and you will need to complete the required information and click the 
'Continue' button. 

 

 

6. Once the 'Emergency Contact' form has been completed you will be taken to the 'Membership' selection 
page. This page will have different offerings based upon the age of the family member. If the family member 



is 16 or 17 years of age, the following offerings will be available depending on your club’s offerings: 

 

7. If the family member is 15 years of age or younger, the following offerings will be available depending on 
your club’s offerings: 

 

8. Ask your club if you are unsure of which membership to register your swimmer for. Once you have selected 
the correct memberships and clicked the 'Continue' button, you will be taken to the 'Ethnicity' selection page. 
Click the 'Continue' button once finished.  

 



9. The next page you will see if you signed your family member up as an athlete is the 'Competition Category' 
selection page. Here you will select the correct 'Competition Category' and then click the 'Continue' button. 

 

10. The next page you will see will be the USADA Disclaimer page. You will need to click all of the toggle 
buttons to 'Yes' and then click the 'Continue' button. 

 

11. Once you have clicked the 'Continue' button, you will be taken to the 'Member Summary' page. This 
displays all the information that was provided throughout the registration process. To proceed you will need to 
click the 'Continue' button. 



 

12. The next page you will see will be the 'Summary' page. Here you can click on the arrow to the right in the 
grid to view the 'Fee Details'. You will then click the 'Continue' button to be taken to the 'Shopping Cart' page.

 

13. Once in the 'Shopping Cart' page, you will be able to view the fee for the membership that you have 
signed your family member up for. You will then click the 'Check Out' button to proceed to the 'Check Out' 



page or you can add another member to register another swimmer.

 

14. On the 'Check Out' page, you will be able to put in your credit card information or bank information and 
then click on the 'Process Payment' button to process your payment.

 

15. Once the payment has been successfully processed, you will see the following success message. 

 



16. You will then need to click the 'Return' button to be taken to your 'Member Dashboard'. Here you will be 
able to see your family member has been added to your 'My Family' section on your 'Member Dashboard'.

 

 

17. If you would like to create a log-in account for your child, under ‘My Family,’ click on ‘View’ next to 
their name. From here you can create a child log-in account.  
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