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Tiptel – the European company group specialized in information and 
communication technologies

With 40 years of experience in the information and telecommunication market and subsidiaries 
in important European countries Tiptel can rightfully claim to be a significant European player 
in this field. Tiptel demonstrates an uncompromising orientation towards the market and its 
needs, dedicated to innovation and quality.

The beginnings were made with the development and production of automatic dialers in the 
1970ies. Today Tiptel is one of the most important developer, manufacturer and supplier of  
telephone sets for residential and business customers in Europe. The collaboration with  
specialised partners from all over the world is getting ever more important.

Given this reputation, Tiptel aims to preserve its high standards of quality as laid down in the 
company’s mission statement.
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Company history

1973  Establishment of Tiptel. The manufacturer focuses on the development of automatic  
 dialers

1985  The company becomes the leading producer of answering machines in Europe

1991  Tiptel manufactures especially user-friendly phones and PABXs

1996  Development and production of the first ISDN phone systems and phones

2000  Development of the first IP phone

2007  Establishment of the development and distribution company Tiptel.com GmbH  
 Business Solutions

2007  Foundation of the manufacturing company Coronex Electronic GmbH, Electronic  
 Manufacturing Services 

2009  Foundation of the 
 development and 
 distribution company 
 Ergophone GmbH,  
 specialized in ergo-
 nomic phones and 
 products for the 
 healthcare market 

2012  Field test: new IP
 family generation 

2013  40th Anniversary 
 of Tiptel
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Headquarters

Tiptel.com GmbH, Ratingen, Germany 

Development and distribution of telecommunication products  
for private and business purposes throughout the world

Coronex Electronic GmbH, Ratingen, Germany

Manufacturing of electronic devices

Ergophone GmbH, Marburg, Germany

Development of ergonomic phones and products  
for the healthcare market

European Offices

Tiptel GmbH,
Wiener Neudorf,
close to Vienna,  
Austria

Tiptel NV/SA,
Zaventem, close to  
Brussels, Belgium

Tiptel s.à.r.l.,
Voisins le Bretonneux,
close to Paris, France

Tiptel b.v., 
Almere, close to  
Amsterdam, 
The Netherlands

Tiptel AG, 
Regensdorf, close to 
Zurich, Switzerland

Worldwide

CET 
Quality Service 
Shenzhen Ltd., 
Shenzhen, China (PRC)

Tiptel and Coronex Headquarters in Ratingen
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The new IP phone family 
tiptel 3110, 3120, 3130 + KM 27



Products and solutions

Tiptel has divided its product portfolio into four groups:
 

 Business solutions to optimize company communication processes
 Professional phones and automatic attendants for business communication
 Ergonomic phones for specific communication demands, for example elder people,  

 hospital requirements, etc. 
 Phones and answering machines for everyday communication purposes

Current GSM phones
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Customers

Telecommunications:   
Belgacom, KPN, Swisscom, Telecom Austria, Telecom Slowenije and others

Producers:  
Aastra, Avaya, Datus, DeTeWe, 3CX, IBM, Philips, Siemens, Starface  
and others

Centrex providers:  
Deutsche Telefon Standard, nfon, QSC, Sipgate and others

Specialist retailers:  
EP, Euronics, Expert, Media-Saturn Holding and others

Upcoming Projects

In future Tiptel clearly focuses on IP telcom solutions and ergonomic devices also with respect 
to the healthcare market.   
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Tiptel.com GmbH
Business Solutions

Halskestr. 1
40880 Ratingen
Germany
Telephone: +49 (0) 2102 - 428 - 0
info@tiptel.com
www.tiptel.com

April 2013


