Message summaries
Connecting the diagnostic device
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To connect the diagnostic device to the DTCO 1381:

1. Open the cover (2) on the calibration interface (1) by tilting it to the right.
2. Connect the CTCII (4) to the DTCO 1381 calibration interface using the DTCO diagnostic cable (3).



Message summaries
001 — Internal fault

DTCO screen display: Example — CTCII display:

w B 1 I"ItE Fria 1 HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
1. 028 x 21 memory:

Tault ey | 2, 031 x4 K} consecutive number
3. 045 x 1 <

E2 position in error memory

ﬁ B B Number of errors
E E Symbol for error is active

' Important
Stands for error memory code 001 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information

Fault warning message Meaning: This warning message is displayed every hour until the cause

A general, serious device fault has occurred. is removed.
This warning message is not stored in the mass memory in
Action: Calibration mode.

If the error message continues to be displayed despite having
acknowledged it repeatedly, replace the DTCO 1381.



Message summaries
002 — Internal fault

DTCO screen display: Example — CTCII display:

w B 1 I"ItE Fria 1 HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
1. 028 x 21 memory:

Tault o2 2, 031 x4 K} consecutive number
3. 045 x 1 <

E2 position in error memory

ﬁ B B Number of errors
E E Symbol for error is active

' Important
Stands for error memory code 002 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information

Fault warning message Meaning: This warning message is displayed every hour until the cause

A general, serious device fault has occurred. is removed.
This warning message is not stored in the mass memory in
Action: Calibration mode.

If the error message continues to be displayed despite having
acknowledged it repeatedly, replace the DTCO 1381.



Message summaries

004 — Internal fault

DTCO screen display:

“& 1hternal
fault

4

' Important

Example — CTCII display:

#ERASE ERROR HEMORY #

1.
2.
3.

028 x 21
031 x 4
045 x 1

o

Stands for error memory code 004 that can be read out using a CTCII.

No workshop card necessary.

Type of message Description

Fault warning message Meaning:

1

A general, serious device fault has occurred.

Action:

Replace the DTCO 1381.

Remarks:

Use the II' and II' keys to scroll through the error
memory:
KN consecutive number
E2 position in error memory
Number of errors
Symbol for error is active

This warning message is not saved in the mass memory and is never reset.



Message summaries
005 — Internal fault

DTCO screen display: Example — CTCII display:

w B 1 I"ItE Fria 1 HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
1. 028 x 21 memory:

Tault L 2, 031 x4 K} consecutive number
3. 045 x 1 <

E2 position in error memory

ﬁ B B Number of errors
E E Symbol for error is active

' Important
Stands for error memory code 005 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information

Fault warning message Meaning: This warning message is displayed every hour until the cause

A general, serious device fault has occurred. is removed.
This warning message is not stored in the mass memory in
Action: Calibration mode.

If the error message continues to be displayed despite having
acknowledged it repeatedly, replace the DTCO 1381.



Message summaries

006 — Time fault

DTCO screen display:

“&k time fault

A

' Important

Example — CTCII display:

#ERASE ERROR HEMORY #

1. 028 x 2|
2. 031 x4
3. 045 x 1 <

Stands for error memory code 006 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description

Fault warning message Meaning:

The DTCO 1381's time setting is not correct.

Possible cause(s):

The clock has stopped or gone wrong.
An internal, periodic check has detected that the time is not

plausible.

Action:

Check the DTCO 1381's UTC time and correct it using a test

device if necessary.

Check the DTCO 1381's Clock function.
If the error message continues to be displayed in spite of
taking the above action, replace the DTCO 1381.

Remarks:

While this error is active, driver or company cards are not
accepted to avoid data inconsistency.

Use the II' and II' keys to scroll through the error
memory:

I] Consecutive number

E2 position in error memory
B Number of errors

Symbol for error is active

Additional information

This warning message is displayed every hour until the cause
is removed.

This warning message is not stored in the mass memory in
Calibration mode.



Message summaries
007 — Security breach

DTCO screen display: Example — CTCII display:

| E-l T Tmif ] & 1 -|: o HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error

) 1. 028 x 21 memory:
breach o7 2. 031 x 4 KX consecutive number

3. 45 x 1 < E .
- Position in error memory
ﬁ B Number of errors
E E Symbol for error is active

' Important
Stands for error memory code 007 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information
Fault warning message Meaning: This warning message is displayed every hour until the cause
Display fault (possibly no display). is removed.
This warning message is not stored in the mass memory in
Possible cause(s): Calibration mode.

Data transfer to the display controller is interrupted.
Display is defective.

Action:
If the error message continues to be displayed, replace the
DTCO 1381.



Message summaries
009 — Calibration fault

DTCO screen display: Example — CTCII display:
«& calibration #ERASE ERROR MEMORY#
1. 028 x 2 |

fault L 2. 031 x 4 |

3. 045 x 1 <

' Important
Stands for error memory code 009 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description

Fault warning message Meaning:
Calibration memory fault.

Possible cause(s):
An internal, periodic check of significant calibration parameters
has detected a checksum error.

Summary of significant calibration parameters:
Vehicle identification number
Vehicle registration number
Characteristic coefficient (W value)
Recording equipment constant (K value)
Effective wheel circumference (L value)
Tyre size
Maximum speed
UTC time
Odometer reading
Calibration date

MaRnahme(n):
If the error message continues to be displayed despite having
acknowledged it repeatedly, replace the DTCO 1381.

Use the II' and II' keys to scroll through the error
memory:

I] Consecutive number

E2 position in error memory
B Number of errors

Symbol for error is active

Additional information

This warning message is displayed every hour until the cause
is removed.

This warning message is not stored in the mass memory in
Calibration mode.



Message summaries
010 — Internal fault

] Example — CTCII display:
DTCO screen display:

HERASE ERROR HMEMORYW® Use the II' and II' keys to scroll through the error
HA internal 1. 028 x 2| memory:
Tault 10 fs gil'i : ‘11 . KX consecutive number

| —_ 2 position in error memory

B Number of errors

I] E E H Symbol for error is active

' Important
» Stands for error memory code 010 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description
) Meaning:
Fault warning message v pulse output (B7) fault.

Possible cause(s):
The connection cable between the DTCO 1381 and the connected control unit is defective.

The control unit connected to output B7 is defective.
Output B7 on the DTCO 1381 is defective.

Action:
Check whether or not the connected control unit carries out active cable monitoring and deactivate if necessary.

Check output B7 on the DTCO 1381, deactivate B7 monitoring if necessary.

Test the connection cable between the DTCO 1381 and the connected control unit.
Earth short circuit?
+ Ug short circuit?

Check connected control unit (input).
Replace any defective components if necessary.

Remarks:
The monitoring of this fault depends on the DTCO 1381's configuration:

The monitoring of this fault can be activated or deactivated (B7recognise).



Message summaries
012 — Download fault

DTCO screen display: Example — CTCII display:
o I d CME 1 O3 d HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
1. 028 x 21 memory:
Tault 12 2, 031 x4 K} consecutive number
3. 045 x 1 <

E2 position in error memory
B Number of errors

n E E Symbol for error is active

' Important
Stands for error memory code 012 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information
Fault warning message Meaning: This warning message is not stored in the mass memory in
A communication fault has occurred when Calibration mode.

downloading card or mass memory data.

Action:
Repeat the download procedure.
Check the connection cable between the download device and
the plug (bad connection, loose contact, connector
assignment).
Check the download interface on the DTCO 1381.
Check the download device.
Replace any defective components
if necessary.



Message summaries
013 — Internal fault

DTCO screen display: Example — CTCII display:

w B 1 I"ItE Fria 1 HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
1. 028 x 21 memory:

Tault 13 2, 031 x4 K} consecutive number
3. 045 x 1 <

E2 position in error memory
B Number of errors

I] E E H Symbol for error is active

' Important
Stands for error memory code 013 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information
Fault warning message Meaning: This warning message is displayed every hour until the cause
Other CAN fault, CAN controller message, e.g. no subscriber, no is removed.
acknowledgement etc. This warning message is not stored in the mass memory in
Calibration mode.
Possible cause(s): This error message only applies for CAN1.

On board electrical system

Action:
Check and if necessary correct the DTCO 1381 function or
configuration.
Check the power supply (terminals 30, 15 and 31) of the CAN
subscriber.
Check the earth connection at PIN A5/ A6
Check whether the timing behaviour on the CAN subscribers
at terminal 15 is ON or OFF.
Test the BUS medium, if necessary using a CAN analysis tool.

Remarks:
The monitoring of this fault depends on the DTCO 1381's
configuration:
The monitoring of this fault can be activated or deactivated
(CANEVCAQ).
The fault can be inhibited for a period of time after ignition ON
(ErrorManagement-InitialisationInhibit).

The DTCO 1381 does not have to be the cause of the error.



Message summaries
014 — Internal fault

DTCO screen display:

Example — CTCII display:

fault

& 1nternal

#ERASE ERROR HEMORY #

Important

!

1. 028 x 2|
'l."-l- 2. 031 x 4 |
3. 045 x 1 <

Stands for error memory code 014 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message

Fault warning message

Description

Meaning:
Other CAN fault. CAN controller status message Bus off.

Possible cause(s):
Fault in the bus medium
Fault in the physical layer
Protocol error

Action:

Check and if necessary correct the DTCO 1381 function or
configuration.

Test the bus medium, if necessary using a CAN analysis tool.
Check the power supply (terminals 30, 15 and 31) of the CAN
subscriber.

Check the earth connection at pin A5 / A6

Check whether the timing behaviour on the CAN subscribers
at terminal 15 is ON or OFF.

Check the wiring and the plug allocation.

Check whether a load resistor is missing.

Check whether any CAN subscribers on the bus have a
different baud rate.

Check the bit structure.

Remarks:
The monitoring of this fault depends on the DTCO 1381's
configuration:
The monitoring of this fault can be activated or deactivated
(CANEVCAQ).
The fault can be inhibited for a period of time after ignition on
(ErrorManagement-InitialisationInhibit).

The DTCO 1381 does not have to be the cause of the error.

Use the II' and II' keys to scroll through the error
memory:

I] Consecutive number

E2 position in error memory
B Number of errors

Symbol for error is active

Additional information

This warning message is displayed every hour until the cause
is removed.

This warning message is not stored in the mass memory in
Calibration mode.

This error message only applies for CAN1.



Message summaries
015 — Internal fault

DTCO screen display: Example — CTCII display:
w B 1 I"ItE Fria 1 HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
1. 028 x 21 memory:
Tault 15 2, 031 x4 K} consecutive number
3. M5 x1 < E L
— Position in error memory

B Number of errors

I] E E H Symbol for error is active

' Important
Stands for error memory code 015 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information
Fault warning message Meaning: This warning message is displayed every hour until the cause
Fault or break in communication with an external display unit is removed.
(reset monitoring). This warning message is not stored in the mass memory in
Calibration mode.
Possible cause(s): This error message only applies for CAN1.

Instrument cluster or Electronic Speedometer.

Action:
Check and if necessary correct the DTCO 1381 function or
configuration.
Test the connection cable between the DTCO 1381 and the
connected display unit.
Connector assignment
Connection
Specifications

Check that the display unit is working properly, e.g. resend
reset message.

Check whether the DTCO 1381 is working properly.
Check the DTCO 1381's calibration data (version /
configuration).

Replace any defective components if necessary.

Remarks:
The monitoring of this fault depends on the DTCO 1381's
configuration:
The monitoring of this fault can be activated or deactivated
(CANEVCfg).
The fault can be inhibited for a period of time after ignition ON
(ErrorManagement-InitialisationInhibit).



Message summaries
016 — Sensor fault

DTCO screen display:

#N sensor fault
15

' Important

Example — CTCII display:

#ERASE ERROR HEMORY #

1.
2.
3.

028 x 21
031 x 4
045 x 1

o

Stands for error memory code 016 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description

Fault warning message Meaning:

Use the II' and II' keys to scroll through the error
memory:

I] Consecutive number

E2 position in error memory
B Number of errors

Symbol for error is active

Additional information

This warning message is not stored in the mass memory in

The KITAS2+ 2171 motion sensor reports an internal fault after Calibration mode.

the self-test.

Action:

Check the KITAS2+ 2171.
Replace the KITAS2+ 2171 if necessary.



Message summaries

017 — Security breach

DTCO screen display:

lH securita
breach

17

Example — CTCII display:

#ERASE ERROR HEMORY #

1. 028 x 21
2. 031 x 4
3. M5 x1 <

' Important
» Stands for error memory code 017 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message

Security breach warning Meaning:

message
error.

Action:

Check the KITAS2+ 2171.

Description

Use the II' and II' keys to scroll through the error
memory:

KN consecutive number

E2 position in error memory

B Number of errors

Symbol for error is active

Additional information

Internal sensor error; the motion sensor reports a data integrity This warning message is not stored in the mass memory in

Calibration mode.

Replace the KITAS2+ 2171 if necessary.

Printout vehicle > event:

= a7

'd 0 03.068.2011 OF: 03
L 22 L Qon13
==

A security breach occurred
while no card was inserted.

'a 0 0305 2011 05803
e Coood elel g b
o™ <OFQOOO1=523435 & 5

A security breach occurred
while a card was inserted.

Printout driver > event:

5" |

'd 03.06.2011 05803
R Qon13
& [ ~Ws 5W 125

A security breach occurred
while no card was inserted.

Explanation of error information on the printouts:
Please refer to the DTCO 1381 Technical Product Manual.



Message summaries

018 — Security breach

DTCO screen display:

lH securita
breach

15

' Important

Example — CTCII display:

#ERASE ERROR HEMORY #

1. 028 x 21
2. 031 x 4
3. M5 x1 <

Stands for error memory code 018 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message

Security breach warning Meaning:
message
error.

Action:

Check the KITAS2+ 2171.

Description

Use the II' and II' keys to scroll through the error
memory:

I] Consecutive number

E2 position in error memory
B Number of errors

Symbol for error is active

Additional information

Internal sensor error; the motion sensor reports a data integrity ThiS warning message is not stored in the mass memory in

Calibration mode.

Pair the KITAS2+ 2171 with the DTCO 1381 using a test

device.

Replace the KITAS2+ 2171 if necessary.

Printout vehicle > event:

R

e QO3.08 2011 OF:0F

oy cooaa Qon13
==

A security breach occurred
while no card was inserted.

'd 0 03082011 0503
21 Coo0d il gy b
a0 COFQOOO1Z523457 & &

A security breach occurred
while a card was inserted.

Printout driver > event:

BT =L

'd QJ.08.2011 058035

! @ elnl gy b
] I SY 123

A security breach occurred
while no card was inserted.

Explanation of error information on the printouts:
Please refer to the DTCO 1381 Technical Product Manual.



Message summaries
019 — Power interruption

DTCO screen display: Example — CTCII display:
|+ pomar #ERASE ERRDR MEMORY# Use the '] and [ keys to scroll through the error
. . 1. 028 x 21 memory:
interruption 19 2. 031 x 4 Bl Consecutive number
3. M5 x1 < E e
| — Position in error memory

Number of errors

n E E Symbol for error is active

’ Important
- Stands for error memory code 019 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information

Event warning message Meaning:
The motion sensor’s power supply was interrupted. This warning message is not stored in the mass memory in
Calibration mode.

Action:
Check the KITAS2+ 2171 sensor cable and if necessary
correct:
Connector assignment
Connection (loose connection)
Specifications

Check voltage behaviour on terminals 30 and 15 during start
up.

Are the values within the specified range?

Check the KITAS2+ 2171.

Check the DTCO 1381.

Replace any defective components if necessary.



Message summaries
020 — Sensor fault

DTCO screen display: Example — CTCII display:
“wJI Ssaensar f au 1 -|: HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
1. 028 x 2| memory:
20 2, 031 x4 K} consecutive number
3. 045 x 1 <

E2 position in error memory

B Number of errors

n E E Symbol for error is active

Important
Stands for error memory code 020 that can be read out using a CTCII.

W —y

No workshop card necessary. 4

Type of message Description Additional information
Event warning message Meaning: This warning message is displayed every hour until the cause
Error in sensor communication. is removed.
The event is only monitored after the DTCO 1381 has been
Possible cause(s): activated.

No data signal (B4).
KITAS2+ 2171 not paired with the DTCO 1381.

Action:
Check the KITAS2+ 2171 sensor cable and if necessary
correct:
Connector assignment
Connection (loose connection)
Specifications

Check the KITAS2+ 2171.

Check the DTCO 1381 (input B4).

Pair the KITAS2+ 2171 with the DTCO 1381 using a test
device.

Replace any defective components if necessary.



Message summaries
021 — Sensor fault

DTCO screen display: Example — CTCII display:
“wJI Ssaensar f au 1 -|: HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
1. 028 x 21 memory:
21 2, 031 x4 K} consecutive number
3. 045 x 1 <

E2 position in error memory
B Number of errors

n E E Symbol for error is active

Important
Stands for error memory code 021 that can be read out using a CTCII.

W —y

No workshop card necessary. 4

Type of message Description Additional information
Event warning message Meaning: This warning message is displayed every hour until the cause
Error in sensor communication. is removed.
The event is only monitored after the DTCO 1381 has been
Possible cause(s): activated.

No real-time signal.

Action:
Check the KITAS2+ 2171 sensor cable and if necessary
correct:
Connector assignment
Connection (loose connection)
Specifications

Check the KITAS2+ 2171.
Check the DTCO 1381 (input B4).
Replace any defective components if necessary.



Message summaries
022 — Sensor fault

DTCO screen display: Example — CTCII display:
“wJI Ssaensar f au 1 -|: HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
1. 028 x 21 memory:
2a 2, 031 x4 K} consecutive number
3. 045 x 1 <

E2 position in error memory
B Number of errors

n E E Symbol for error is active

Important
Stands for error memory code 022 that can be read out using a CTCII.

W —y

No workshop card necessary. 4

Type of message Description Additional information
Event warning message Meaning: This warning message is displayed every hour until the cause
Error in sensor communication. is removed.
The event is only monitored after the DTCO 1381 has been
Possible cause(s): activated.

Difference in motion sensor pulses
Transmission error

Action:
Check the KITAS2+ 2171 sensor cable and if necessary
correct:
Connector assignment
Connection (loose connection)
Specifications.

Check the KITAS2+ 2171.
Check the DTCO 1381.
Replace any defective components if necessary.



Message summaries
023 — Security breach

DTCO screen display:

Example — CTCII display:

ld securit
breach

» WERASE ERROR MEMORY#
1. 028 x 2 |
=3 2. 031 x 4
3 045 x 1 <

' Important

Stands for error memory code 023 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message

Description

Security breach warning Meaning:

message
or

Error when authenticating the motion sensor when it is operating

error in the pairing procedure.

Possible cause(s):

Error when authenticating the motion sensor when it is
operating.

Transmission error.

Repeated coupling with the KITAS2+ 2171.

After coupling 3 times, this function is disabled for security
reasons. The workshop card must be removed and re-inserted,
i.e. it must be authenticated again.

Action:

Printout vehicle > event:

Eject the workshop card, insert it again and repeat the coupling
procedure.

Check the KITAS2+ 2171 sensor cable.

Check the KITAS2+ 2171.

Check the DTCO 1381 (input B4).

Pair the KITAS2+ 2171 with the DTCO 1381 using a test
device.

Replace any defective components if necessary.

Printout driver > event:

Use the II' and II' keys to scroll through the error
memory:

I] Consecutive number

E2 position in error memory
B Number of errors

Symbol for error is active

Additional information

This warning message is displayed every hour until the cause
is removed.
This warning message is not stored in the mass memory in

Calibration mode.
The event is only monitored after the DTCO 1381 has been

activated.

| = a7 =L

Id g 05 08,2011 OFi05 Ia 05 05 2011 05803
1111 [ ielie oy ] 11 ialin] 5 ]
-— & [0 Y= 54 125

A security breach occurred
while no card was inserted.

' 0 03.068.2011 05E03F
111 L Qokh13
el ~OFQOOO1Z2323435 & 8

A security breach occurred
while a card was inserted.

A security breach occurred
while no card was inserted.

Explanation of error information on the printouts:
Please refer to the DTCO 1381 Technical Product Manual.



Message summaries

024 — Security breach

DTCO screen display:

lH securita
breach

' Important

Example — CTCII display:

#ERASE ERROR HEMORY #

1. 028 x 21
2. 031 x 4
3. M5 x1 <

Stands for error memory code 024 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description

Security breach warning Meaning:

message Unknown serial number. Error when comparing the motion
sensor's serial number.

Action:

Check whether the KITAS2+ 2171 is sealed on the gearbox.
Check the KITAS2+ 2171.
Check the DTCO 1381.

Use the II' and II' keys to scroll through the error
memory:

I] Consecutive number

E2 position in error memory

B Number of errors

Symbol for error is active

Additional information

This warning message is displayed every hour until the cause

is removed.
This warning message is not stored in the mass memory in

Calibration mode.
The event is only monitored after the DTCO 1381 has been

Pair the KITAS2+ 2171 with the DTCO 1381 using a test

device.

Replace any defective components if necessary.

Printout vehicle > event:

R

'a Q03082011 OF: 03
113 L Qon13
B——

A security breach occurred
while no card was inserted.

'd 0 03082011 OFE0E
13 L ) elnl gy ba
el ~OFOOO01Z25323455 & &

A security breach occurred
while a card was inserted.

activated.
Printout driver > event:
"k
ld 03082011 05803
113 el o B

& [T ~Ws 5W 1235

A security breach occurred
while no card was inserted.

Explanation of error information on the printouts:
Please refer to the DTCO 1381 Technical Product Manual.



Message summaries
025 — Security breach

DTCO screen display: Example — CTCII display:
| E T Twif ] & 1 -|: o HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
) 1. 028 x 21 memory:
breach 2 2. 031 x 4 KX consecutive number
3. 045 x 1 <

E2 position in error memory
B Number of errors

I] E E ﬂ Symbol for error is active

' Important
Stands for error memory code 025 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information
Security breach warning Meaning: This warning message is displayed every hour until the cause
message Data memory error. Because of a DTCO 1381 data memory is removed.

error data security is no longer guaranteed. This warning message is not stored in the mass memory in

Calibration mode.

Action:
Check the DTCO 1381 (test drive).
If the error message continues to be displayed, replace the
DTCO 1381.

Printout vehicle > event: Printout driver > event:

R | wHT

'd 0 Q3.058.2011 OFi0SF B 03082011 O5E 035
113 [ s aokh13 113 aoRh13
w--= A& [T ~Ys 5Y 123
A security breach occurred A security breach occurred
while no card was inserted. while no card was inserted.

I8 O 05 05 2011 0503

115 [ el g b

el ~SOFOOOO12323455 & 8 Explanation of error information on the printouts:
Please refer to the DTCO 1381 Technical Product Manual.

A security breach occurred
while a card was inserted.



Message summaries

026 — Security breach

DTCO screen display:

lH securita
breach

26

' Important

Example — CTCII display:

#ERASE ERROR HEMORY #

1. 028 x 21
2. 031 x 4
3. M5 x1 <

Stands for error memory code 026 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message

Security breach warning Meaning:
message
is open.

Action:

Description

Use the II' and II' keys to scroll through the error
memory:

I] Consecutive number

E2 position in error memory
B Number of errors

Symbol for error is active

Additional information

Security breach. The DTCO 1381 housing has been opened or This warning message is not stored in the mass memory in

Calibration mode.

Check the seals on the DTCO 1381 (housing).

Check the DTCO 1381.

If the error message continues to be displayed, replace the
DTCO 1381.

Printout vehicle > event:

R

3] 00308 2011 OF:0F
FLTF coool Qon13
===

A security breach occurred
while no card was inserted.

'a 0 03.06. 2011 O8I0
F1F [ el
apl™ ~OFOOO0123234353 & 5

A security breach occurred
while a card was inserted.

Printout driver > event:

BT =L

8- 0306, 2011 088035
1T Qon13
& O WS SY 123

A security breach occurred
while no card was inserted.

Explanation of error information on the printouts:
Please refer to the DTCO 1381 Technical Product Manual.



Message summaries
028 — Driving without card

DTCO screen display: Example — CTCII display:

| EIE d - 1 . 1 s HERASE ERROR MEMORY # Use the II' and II' keys to scroll through the error

T 1. 028 x 21 memory:

Wwithout card 28 2. 031 x 4 EJ Consecutive number

3. M5 x1 < E e
- Position in error memory
ﬁ B Number of errors
E E Symbol for error is active

' Important
Stands for error memory code 028 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description

Event warning message Meaning:
Trip without a card or without a valid driver or workshop card in card slot 1 or trip with an invalid card combination in card slots 1

and 2.

Action:
Check whether there is a valid driver or workshop card in card slot 1 or 2. If necessary insert a valid card.
Check whether a company or control card is in card slot 1. Eject the card if necessary.



Message summaries
029 — Card conflict

DTCO screen display: Example — CTCII display:

| EE ca |"|:|5 HERASE ERROR MEMORY # Use the II' and II' keys to scroll through the error

) - 1. 028 x 21 memory:

contlict =3 2. 031 x 4 KN consecutive number

3. M5 x1 < E e
- Position in error memory
ﬁ B Number of errors
E E Symbol for error is active

' Important
» Stands for error memory code 029 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description

Event warning message )
Meaning:
Invalid card combination in card slots 1 and 2.
The two tachograph cards must not be inserted at the same time.

Action:
Check the combination of the inserted tachograph cards.

Also see Section 2 in the DTCO 1381Technical Product Manual.



Message summaries
030 — Overspeed

DTCO screen display: Example — CTCII display:
.'} .'} Overspes l:l HERASE ERROR MEMORY # Use the II' and II' keys to scroll through the error
1. 028 x 21 memory:
1 2. 031 x 4 KX consecutive number
3. 045 x 1 <

E2 position in error memory

ﬁ B B Number of errors
E B Symbol for error is active

Important
Stands for error memory code 030 that can be read out using a CTCII.

W —y

No workshop card necessary. 4

Type of message Description

Event warning message Meaning:
The programmed maximum speed (Vset) was exceeded for more

than 60 seconds.

Action:
Reduce speed.



Message summaries
031 — Power interruption

DTCO screen display: Example — CTCII display:
| 4- POME HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
. . 1. 028 x 21 memory:
interruption 321 2. 031 x4 | Bl Consecutive number
3. 45 x 1 < E .
— Position in error memory

B Number of errors

I] E E H Symbol for error is active

' Important
Stands for error memory code 031 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information

Event warning message Meaning:

The DTCO 1381's operating voltage was outside the specified ~ ThiS warning message is not stored in the mass memory in
range. Calibration mode.

Possible cause(s):
Overvoltage.
Power interruption

Power interruption
If the DTCO 1381's power supply falls below the following critical
specified range value, the DTCO 1381 recognises a "power
interruption™:

12 V version: type 7.5 V (min. 7.4 V; max. 8.0 V)

24 V version: type 8.1 V (min. 8.0 V; max. 8.7 V)

If the DTCO 1381's power supply rises above the following critical
value again, the DTCO 1381 displays "power interruption":

12 V version: type 8.4 V (min. 8.2 V; max. 9.0 V)

24 V version: type 9.0 V (min. 8.9 V; max. 9.6 V)

Action:
Check the DTCO 1381's power supply and if necessary correct:
Check the connection plug and cable (connector assignment,
loose contact, bad connection).
Is the voltage value on terminals 30 and 15 within the specified
range?
Voltage behaviour on terminals 30 and 15 during start up. Are
the values within the specified range?

Check whether the DTCO 1381 is working properly.
Replace any defective components if necessary.



Message summaries
034 — Ejection not possible

DTCO screen display: Example — CTCII display:
I-1 E Ed EEt 1 'wlg I"II:I'II HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
. 1. 028 x 21 memory:
possible =4 2, 031 x4 K} consecutive number
3. 045 x 1 <

E2 position in error memory

B Number of errors

I] E E H Symbol for error is active

Important
Stands for error memory code 034 that can be read out using a CTCII.

W —y

No workshop card necessary.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message Description

Operation message Meaning:
A tachograph card cannot be ejected. The request is rejected.

Possible cause(s):
The vehicle is moving.
Data download is running.
Ignition is off (only ADR version).
The tachograph card is being read or written.
The tachograph card is requested at the same time as the tachograph card has been read correctly (after insertion or after
restarting during activation).

Action:
Check whether the DTCO 1381 detects Trip. If necessary stop the vehicle and repeat the procedure.
Check whether data is currently being downloaded. If necessary repeat the procedure after the download has finished.
Check whether the ignition is on. If necessary turn the ignition on (only ADR version).
Repeat the procedure.
If the error message continues to be displayed in spite of taking the above action, replace the DTCO 1381.



Message summaries
036 — Printout not possible

DTCO screen display: Example — CTCII display:
|.1 Y pr 1 i .|: o -|: Fio -|: HERASE ERROR HEMORYW® Use the II' and II' keys to scroll through the error
. 1. 028 x 21 memory:
rossible 26 2. 031 x 4 KN consecutive number
3. M5 x1 <

E2 position in error memory
B Number of errors

I] E E H Symbol for error is active

Important
Stands for error memory code 036 that can be read out using a CTCII.

W —y

No workshop card necessary.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message Description

Operation message Meaning:
It is currently not possible to print out or display the required data or a printout that is running has been cancelled.

Possible cause(s):
The vehicle is moving.
Ignition is off (necessary with ADR version).
The print head has overheated.
Undervoltage or overvoltage.
Internal printer interface is occupied with another active procedure, e.g. is currently printing.

Action:
Repeat the procedure.
It is only possible to print out or display data when the vehicle is stationary and the ignition is turned on (only ADR version). If
necessary stop the vehicle or turn the ignition on.
After printing a large amount of data, the print head temperature is too high. Wait until it has cooled down.
Check the DTCO 1381's power supply and if necessary correct:
Check the connection plug and cable (connector assignment, loose contact, bad connection).
Is the voltage value on terminals 30 and 15 within the specified range?
Voltage behaviour on terminals 30 and 15 during start up. Are the values within the specified range?

Wait until the active procedure has finished and the internal printer interface is free again.
If the error message continues to be displayed in spite of taking the above action, replace the DTCO 1381.



Message summaries

037 — Printout delayed

DTCO screen display:

HPZ printout
delaqsed

a7

Important

W —y

No workshop card necessary.

Example — CTCII display:

#ERASE ERROR HEMORY #
1. 028 x 2|
2. 031 x 4

3. 045 x 1 <

Stands for error memory code 037 that can be read out using a CTCII.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message Description

Operation message Meaning:

Use the II' and II' keys to scroll through the error
memory:

KN consecutive number

E2 position in error memory

B Number of errors

Symbol for error is active

It is currently not possible to print out or display the required data or a printout that is running has been cancelled.

Possible cause(s):
The print head has overheated.

Action:

After printing a large amount of data, the print head temperature is too high. Wait until it has cooled down.
When the cause has been removed, the interrupted or delayed printout procedure is resumed automatically.
If the error message continues to be displayed in spite of taking the above action, replace the DTCO 1381.



Message summaries
038 — Drawer open

DTCO screen display: Example — CTCII display:
|.1 L ] l:l Famer opan HERASE ERROR HEMORYW® Use the II' and II' keys to scroll through the error
1. 028 x 21 memory:
1= 2, 031 x4 KN consecutive number
3. 045 x 1 <

E2 position in error memory
B Number of errors

n E E Symbol for error is active

Important
Stands for error memory code 038 that can be read out using a CTCII.

W —y

No workshop card necessary.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message Description

Operation message Meaning:
With one of the following situations the unit detects that the printer drawer is open:
Prompt for a tachograph card in card slot 2.
Prompt for a printout.
During a printout.

The tachograph card output is delayed until the printer drawer is closed. A current printout is cancelled, a print request is
rejected.

Possible cause(s):
Printer drawer is open.

Action:
Check whether the printer drawer is open and if necessary close it.
If the error message continues to be displayed in spite of taking the above action, replace the DTCO 1381.



Message summaries

039 — No paper

DTCO screen display:

Example — CTCII display:

I‘:I. Yo o paper HERASE ERROR HMEMORYW® Use the II' and II' keys to scroll through the error
1. 028 x 21 memory:
39 2. 031 x4 KN consecutive number
3. M5 x1 <

Important

W —y

E2 position in error memory
B Number of errors

I] E E H Symbol for error is active

Stands for error memory code 039 that can be read out using a CTCII.

No workshop card necessary.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message

Operation message

Description

Meaning:

During a printout or when a print is requested the unit detects that there is no paper in the printer.

The current printout is interrupted and the part that has already been printed is automatically selected or the print request is
rejected.

Possible cause(s):
No printer paper inserted.
Printer paper has run out.

Action:
Check whether the printer drawer is open and if necessary close it.

If a new printer paper roll is inserted within one hour, the DTCO 1381 automatically continues with the printout. A message is
output in the first two lines of the following printout (line 1: printout start time; line 2: counter of the consecutive printouts).

If the error message continues to be displayed in spite of taking the above action, replace the DTCO 1381.



Message summaries
040 — Internal fault (slot 1)

DTCO screen display: Example — CTCII display:

I-1 n-l 1 I"ItE Fria 1 HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
1. 028 x 21 memory:

Tault G0 2, 031 x4 K} consecutive number
3. M5 x1 < E L
| — Position in error memory

B Number of errors

n E E Symbol for error is active

' Important
Stands for error memory code 040 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information
) Meaning: This warning message is displayed every hour until the cause
Fault warning message Card mechanical system fault (slot 1, driver 1). is removed.
This warning message is not stored in the mass memory in
Possible cause(s): Calibration mode.

Card lock not closed
General card mechanical system fault

Action:
Insert the tachograph card again.
Request the tachograph card again.
Interrupt constant voltage supply (i.e. restart).
If the error message continues to be displayed in spite of
taking the above action, replace the DTCO 1381.

Remarks:
The inserted tachograph card may be ejected. This fault is reset
after a tachograph card has been inserted correctly.



Message summaries
041 — Card fault (slot 1)

DTCO screen display: Example — CTCII display:
W E.l ca I"IZI f auy 1 -|: HERASE ERROR MEMORY # Use the II' and II' keys to scroll through the error
1. 028 x 21 memory:
41 2. 031 x 4 KX consecutive number
3. 045 x 1 <

E2 position in error memory

B Number of errors

n E E Symbol for error is active

' Important
Stands for error memory code 041 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description

Fault warning message Meaning:
Communication error with inserted tachograph card in slot 1 (driver 1).
A communication error occurred while the card data was being read or written.

Possible cause(s):
The tachograph card contacts are soiled.
The workshop card is faulty.
The card slot contacts are soiled.

Action:
Check the tachograph card’s contact points.
Check and clean the tachograph card.
Check the DTCO 1381, clean the card slot's contact points if necessary.
Replace any defective components if necessary.

Remarks:
The inserted tachograph card is ejected.



Message summaries
042 — Security breach (slot 1)

DTCO screen display: Example — CTCII display:
IB1 =securita WERASE ERROR MEMORY#
1. 028 x 2 1
breach 42 2. 031 x 4
3. 045 x 1 <

' Important
Stands for error memory code 042 that can be read out using a CTCII.

No workshop card necessary. 4

Use the II' and II' keys to scroll through the error
memory:
KN consecutive number
E2 position in error memory
Number of errors
Symbol for error is active

Additional information

Type of message Description

Security breach warning Meaning: ] ) ) ) ]

message The authenticity of the data on the card in slot 1 (driver 1) is ~ This warning message is not stored in the mass memory in
Calibration mode.

not guaranteed.

Possible cause(s):
Error when checking data authenticity.

Action:
Check the tachograph card.

Remarks:
Tachograph card is ejected.

Printout vehicle > event: Printout driver > event:

R =1

A D 030682011 OFI 05 g QI3.08.2011 0S8035
114 L QoR1S 114 QoR1S
W-== & [ ~UYs SYW 123

A security breach occurred A security breach occurred

while no card was inserted. while no card was inserted.

A 0 03.08.2011 0503
I 14 Coo0d Qon13

all™ ~OFQOOO1253254355 & 8 Explanation of error information on the printouts:

A security breach occurred
while a card was inserted.

Please refer to the DTCO 1381 Technical Product Manual.



Message summaries

043 — Security breach (slot 1)

DTCO screen display:

lH1 security
breach

s X

Example — CTCII display:

#ERASE ERROR HEMORY #

1. 028 x 21
2. 031 x 4
3. M5 x1 <

' Important
» Stands for error memory code 043 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message

Security breach warning Meaning:
message

Description

an inserted card.

Possible cause(s):

Use the II' and II' keys to scroll through the error
memory:

I] Consecutive number

E2 position in error memory

B Number of errors

Symbol for error is active

Additional information

Missing card (slot 1, driver 1). The DTCO 1381 no longer detects This warning message is not stored in the mass memory in

Calibration mode.

After a power cut, the identity check detects that a previously
inserted card is missing or another card has been inserted.
A card is inserted and the card mechanical system's locking

device is not locked.

Action:

Check whether the tachograph card is inserted correctly.

Eject the tachograph card and insert it again.

Check whether the card locking device is functioning correctly.
If the error message continues to be displayed, replace the
DTCO 1381.

Printout vehicle > event:

R

‘A 0 03.08.2011 OF 03
L 18 [ Qon13

A security breach occurred
while no card was inserted.

'8 0 03.08.2011 O5i03F
L1 [ D elo gy
ael™ ~DFOOO0123234355 & 5

A security breach occurred
while a card was inserted.

Printout driver > event:

BT =L

A O3.06.2011 05803
L 18 Qon13
& O WS SW 125

A security breach occurred
while no card was inserted.

Explanation of error information on the printouts:
Please refer to the DTCO 1381 Technical Product Manual.



Message summaries
044 — Card not closed (slot 1)

DTCO screen display: Example — CTCII display:

| En-l Ca I"l:| Fi |:|'|: HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error

) 1. 028 x 21 memory:

closed 44 2, 031 x4 K} consecutive number

3. M5 x1 < E L
- Position in error memory
ﬁ B Number of errors
E E Symbol for error is active

' Important
Stands for error memory code 044 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description

Event warning message Meaning:
When reading in a driver or workshop card (in card slot 1), the unit detects that the card was not removed correctly from the last

vehicle or the data is not correctly stored.

Action:
Check the tachograph card.
Check the previous EC recording equipment.

Remarks:
The source of the error is not in the current DTCO 1381.



Message summaries
045 — Time overlap (slot 1)

DTCO screen display:

Example — CTCII display:

lmml time
overlap

' Important

#ERASE ERRDR HMEMORY# Use the II' and II' keys to scroll through the error
1. 028 x 21 memory:

45 2. 031 x4 K} consecutive number
3. 045 x1 <

E2 position in error memory

B Number of errors

n E E Symbol for error is active

Stands for error memory code 045 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message

Event warning message

Description

Meaning:
Negative time difference between this and the last vehicle (slot 1: driver card) (EC recording equipment).

Possible cause(s):

The removal time stored on the card is later than the current system time (= time the card was inserted into the current

DTCO 1381), i.e. the time of the current EC recording equipment is slow compared with the time on the previous EC recording
equipment.

Action:
Check the DTCO 1381's UTC time and correct it using a test device if necessary.
Check the UTC time on the previous EC recording equipment. Correct it using a test device if necessary.



Message summaries
046 — Insertion while driving (slot 1)

DTCO screen display: Example — CTCII display:

| EEI'I. 1 -1 -|: 1 wla HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error

o . . 1. 028 x 21 memory:

while drivins 4 2. 031 x4 Bl Consecutive number

3. M5 x1 < E L
- Position in error memory
ﬁ B Number of errors
E E Symbol for error is active

' Important
Stands for error memory code 046 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description
Event warning Meaning:
message A tachograph card has been inserted in slot 1 (driver 1) after the start of the trip.

Possible cause(s):
Motion sensor pulse detected before the tachograph card was read correctly.

Action:
Normally only insert tachograph cards when the vehicle is stationary.
No further action is necessary.



Message summaries
047 — Security breach (slot 1)

DTCO screen display: Example — CTCII display:

Use the II' and II' keys to scroll through the error

ld1l =securita #ERASE ERROR HEMORY# _
1. 028 x 21 memaory:
breach 47 2. 031 x 4 KX consecutive number
3. 045 x 1 < E o
_ Position in error memory

Number of errors

I] E E ﬂ Symbol for error is active

' Important
Stands for error memory code 047 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information

Security breach warning Meaning: ] ) ) ) ]
Security breach when authenticating a tachograph card in slot This warning message is not stored in the mass memory in

message S wart
1 (driver). Calibration mode.

Possible cause(s):
Error when checking tachograph card identity.

Action:
Check the tachograph card.
Check the workshop card, enter the correct PIN.

Printout vehicle > event: Printout driver > event:

R | wHT

'd 03062011 058035
aokh13

'd 0 03.08. 2011 OFI0F

1z Coo0 aoh13 1z
-—= A& [T ~Ws 5YW 1235

A security breach occurred

A security breach occurred
while no card was inserted.

while no card was inserted.

' 0 03.08.2011 O8S035

1z Coo0D Qok1S

all™ ~OFQOOO125325435 & 8 Explanation of error information on the printouts:
Please refer to the DTCO 1381 Technical Product Manual.

A security breach occurred
while a card was inserted.



Message summaries
048 — Card not valid (slot 1)

DTCO screen display: Example — CTCII display:
| E .1 car d Fo -|: HERASE ERROR MEMORY # Use the II' and II' keys to scroll through the error
) . 1. 028 x 21 memory:
walid 42 2, 031 x4 KX consecutive number
3. 045 x 1 <

— E2 position in error memory
B Number of errors

I] E E H Symbol for error is active

' Important
Stands for error memory code 048 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description

Event warning messageMeaning:
The tachograph card inserted in slot 1 (driver 1) has expired or is invalid.

Possible cause(s):
An invalid or expired tachograph card a) has been inserted.
When the day changes b) the unit detects that an inserted tachograph card is no longer valid.

Action:
Check the tachograph card for validity.

Remarks:
a) You can only insert an expired tachograph card (tachograph card has expired but the certificate is still valid) to print out or
display the stored data; after confirming the warning message the tachograph card is read as read only.

b) If the day changes when the vehicle is stationary, the corresponding data on the tachograph card is stored and the card is
ejected. If the day changes during the trip, the corresponding data on the tachograph card is stored when the trip ends and the
card is ejected.



Message summaries
049 — Recording inconsistent (slot 1)

DTCO screen display: Example — CTCII display:
I-1 E‘:l-l Fecor d 1 Fis HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
. ; 1. 028 x 21 memory:
inconsistent 493 2. 031 x4 Bl Consecutive number
3. M5 x 1 €

E2 position in error memory

ﬁ B B Number of errors
E E Symbol for error is active

Important
Stands for error memory code 007 that can be read out using a CTCII.

W —y

No workshop card necessary.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message Description

Operation message Meaning:
When reading in a tachograph card inserted in slot 1 (driver 1), the unit detects that there is an inconsistency in the links within

the day's data.

Action:
Check the tachograph card.
Analyse data structure.



Message summaries
050 — Card error (slot 1)

DTCO screen display:

Example — CTCII display:

Important

W —y

|.1 E.l ca I"IZI SFror HERASE ERROR MEMORY # Use the II' and II' keys to scroll through the error
1. 028 x 21 memory:
a0 2. 031 x 4 KX consecutive number
3. 045 x 1 <

B Number of errors

n E E Symbol for error is active

Stands for error memory code 050 that can be read out using a CTCII.

No workshop card necessary.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message

Operation
message

Description

Meaning:
The tachograph card inserted in slot 1 (driver 1) was not detected or cannot be read or written.

Possible cause(s):
Card inserted incorrectly.
The tachograph card contacts are soiled.
Card is faulty.
The card slot contacts are soiled.

Action:
Check whether it is a valid tachograph card.
Check whether the tachograph card has been inserted correctly. If necessary insert it correctly.
Check the card contacts, clean if necessary.
Check the tachograph card.
Check whether another tachograph card can be read correctly.
Clean the card slot contacts.

E2 position in error memory



Message summaries
051 — Wrong card type (slot 1)

DTCO screen display:

HE1 wrona card
tape

a1

Important

W —y

No workshop card necessary.

Example — CTCII display:

#ERASE ERROR HEMORY #
1. 028 x 2|
2. 031 x 4

3. 045 x 1 <

Stands for error memory code 051 that can be read out using a CTCII.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message Description
Operation Meaning:
message The card inserted in slot 1 (driver 1) is not a tachograph card.

Possible cause(s):

The card is not a valid tachograph card.
The tachograph card contacts are soiled.
Card is faulty.

The card slot contacts are soiled.

Action:

Check whether it is a valid tachograph card.
Check whether the tachograph card has been inserted correctly. If necessary insert it correctly.
Check the card contacts, clean if necessary.

Check the tachograph card.
Clean the card slot contacts.

Use the II' and II' keys to scroll through the error
memory:

KN consecutive number

E2 position in error memory

B Number of errors

Symbol for error is active



Message summaries
052 — Card locked (slot 1)

DTCO screen display: Example — CTCII display:
I-1 E}{-l Ca I"l:| 1 I:IEI{ El:l HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error

1. 028 x 21 memory:

e 2, 031 x4 K} consecutive number
3. M5 x1 < E L
- Position in error memory
ﬁ B Number of errors
E E Symbol for error is active

Important
Stands for error memory code 052 that can be read out using a CTCII.

W —y

No workshop card necessary.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message Description
Operation Meaning:
message The workshop card inserted in slot 1 (driver 1) is blocked.

Possible cause(s):
The workshop card is blocked because the PIN has been entered wrongly 5 times.
Workshop card is faulty.

Action:
Check the workshop card.
Insert a valid (not blocked) workshop card.



Message summaries
053 — Internal fault (slot 1)

DTCO screen display: Example — CTCII display:

I-1 L 1 I"ItE Fria 1 HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
1. 028 x 21 memory:

Tault =K 2, 031 x4 K} consecutive number
3. 045 x 1 <

E2 position in error memory

B Number of errors

n E E Symbol for error is active

Important
Stands for error memory code 053 that can be read out using a CTCII.

W —y

No workshop card necessary.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message Description

Operation message Meaning:
Procedure not possible. The tachograph card in slot 1 (driver 1) is not accepted and is ejected again.

Possible cause(s):
The DTCO 1381's current date is outside the valid time period of the tachograph card being inserted.
If this date is before July 2005, not even the factory technicians can set the device to the correct date.

The DTCO 1381 has detected a general, serious fault in the unit.

Action:
Check the DTCO 1381's date and correct it using a workshop card and a test device if necessary.

If the error message continues to be displayed, replace the DTCO 1381.



Message summaries
056 — Break (slot 1)

DTCO screen display: Example — CTCII display:
|.1 El'l. I:I r‘eak | HERASE ERROR MEMORY # Use the II' and II' keys to scroll through the error
) 1. 028 x 21 memory:
10420 noeohlS é gi; X ‘1’* . KX consecutive number
. x

E2 position in error memory

ﬁ B B Number of errors
E E Symbol for error is active

' Important
Stands for error memory code 056 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description
Working time Meaning:
warning message After a continuous driving time of 4 hours 30 minutes the DTCO 1381 warns the driver to take a prescribed break.

Possible cause(s):
Legally prescribed minimum break not taken.

Action:
Look for a place to stop and take the prescribed break.



Message summaries
057 — Break (slot 1)

DTCO screen display: Example — CTCII display:
I-1 El'l. I:I r‘eak | HERASE ERROR HEMORY# Use the II' and II' keys to scroll through the error
) 1. 028 x 21 memory:
1add4hl3 noeohlS 2. 031 x 4 EJ Consecutive number
3. M5 x1 < E e
- Position in error memory
ﬁ B Number of errors
E E Symbol for error is active

' Important
Stands for error memory code 057 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description

Working time warning  Meaning:
message After a continuous driving time of 4 hours 15 minutes the DTCO 1381 warns the driver to take a prescribed break (slot 1, driver
1).

Possible cause(s):
Legally prescribed minimum break not taken.

Action:
Look for a place to stop and take the prescribed break.



Message summaries
058 — Internal fault (slot 2)

DTCO screen display: Example — CTCII display:

I-1 HE 1 I"ItE Fria 1 HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
1. 028 x 21 memory:

Tault == 2, 031 x4 K} consecutive number
3. M5 x1 < E L
| — Position in error memory

B Number of errors

n E E Symbol for error is active

' Important
Stands for error memory code 058 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information
) Meaning: This warning message is displayed every hour until the cause
Fault warning message Card mechanical system fault (slot 2, driver 2) is removed.
This warning message is not stored in the mass memory in
Possible cause(s): Calibration mode.

Card lock not closed
General card mechanical system fault

Action:
Insert the tachograph card again.
Request the tachograph card again.
Interrupt constant voltage supply (i.e. restart).
If the error message continues to be displayed in spite of
taking the above action, replace the DTCO 1381.

Remarks:
The inserted tachograph card may be ejected. This fault is reset
after a tachograph card has been inserted correctly.



Message summaries
059 — Card fault (slot 2)

DTCO screen display:

Example — CTCII display:

' Important

“HE card tault WERASE ERROR MEMORY#
1. 028 x 21
=3 2. 031 x 4

3. 045 x 1 <

aosg

Stands for error memory code 059 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message

Fault warning message

Description

Meaning:
Communication error with inserted tachograph card in slot 2 (driver 2).

Possible cause(s):
The tachograph card contacts are soiled.
The workshop card is faulty.
The card slot contacts are soiled.

Action:
Check the tachograph card’s contact points.
Check and clean the tachograph card.

Check the DTCO 1381, clean the card slot's contact points if necessary.

Replace any defective components if necessary.

Remarks:
The inserted tachograph card is ejected.

Use the II' and II' keys to scroll through the error
memory:

KN consecutive number

E2 position in error memory

B Number of errors

Symbol for error is active



Message summaries
060 — Security breach (slot 2)

DTCO screen display: Example — CTCII display:
B2 =sercurita WERASE ERROR MEMORY#
1. 028 x 2 1
breach =1 2. 031 x 4
3. 045 x 1 <

' Important
Stands for error memory code 060 that can be read out using a CTCII.

No workshop card necessary. 4

Use the II' and II' keys to scroll through the error
memory:
KN consecutive number
E2 position in error memory
Number of errors
Symbol for error is active

Additional information

Type of message Description

Security breach warning Meaning: ] ) ) ) ]

message The authenticity of the data on the card in slot 2 (driver 2) is ~ This warning message is not stored in the mass memory in
Calibration mode.

not guaranteed.

Possible cause(s):
Error when checking data authenticity.

Action:
Check the tachograph card.

Remarks:
Tachograph card is ejected.

Printout vehicle > event: Printout driver > event:

R =1

A D 030682011 OFI 05 g QI3.08.2011 0S8035
114 L QoR1S 114 QoR1S
W-== & [ ~UYs SYW 123

A security breach occurred A security breach occurred

while no card was inserted. while no card was inserted.

A 0 03.08.2011 0503
I 14 Coo0d Qon13

all™ ~OFQOOO1253254355 & 8 Explanation of error information on the printouts:

A security breach occurred
while a card was inserted.

Please refer to the DTCO 1381 Technical Product Manual.



Message summaries

061 — Security breach (slot 2)

DTCO screen display:

lHZ security
breach

=

Example — CTCII display:

#ERASE ERROR HEMORY #

1. 028 x 21
2. 031 x 4
3. M5 x1 <

' Important
» Stands for error memory code 061 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message

Security breach warning Meaning:
message

an inserted card.

Possible cause(s):

Description

Use the II' and II' keys to scroll through the error
memory:

I] Consecutive number

E2 position in error memory

B Number of errors

Symbol for error is active

Additional information

Missing card (slot 2, driver 2). The DTCO 1381 no longer detects This warning message is not stored in the mass memory in

Calibration mode.

After a power cut, the identity check detects that a previously
inserted card is missing or another card has been inserted.
A card is inserted and the card mechanical system's locking

device is not locked.

Action:

Check whether the tachograph card is inserted correctly.

Eject the tachograph card and insert it again.

Check whether the card locking device is functioning correctly.
If the error message continues to be displayed, replace the
DTCO 1381.

Printout vehicle > event:

R

‘A 0 03.08.2011 OF 03
L 18 [ Qon13

A security breach occurred
while no card was inserted.

'8 0 03.08.2011 O5i03F
L1 [ D elo gy
ael™ ~DFOOO0123234355 & 5

A security breach occurred
while a card was inserted.

Printout driver > event:

BT =L

A O3.06.2011 05803
L 18 Qon13
& O WS SW 125

A security breach occurred
while no card was inserted.

Explanation of error information on the printouts:
Please refer to the DTCO 1381 Technical Product Manual.



Message summaries
062 — Card not closed (slot 2)

DTCO screen display: Example — CTCII display:

| EnE Ca I"l:| Fi |:|'|: HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error

) 1. 028 x 21 memory:

closed =1 2, 031 x4 K} consecutive number

3. M5 x1 < E L
- Position in error memory
ﬁ B Number of errors
E E Symbol for error is active

' Important
Stands for error memory code 062 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description

Event warning message Meaning:
When reading in a driver or workshop card (in card slot 2), the unit detects that the card was not removed correctly from the last

vehicle or the data is not correctly stored.

Action:
Check the tachograph card.
Check the previous EC recording equipment.

Remarks:
The source of the error is not in the current DTCO 1381.



Message summaries
063 — Time overlap (slot 2)

DTCO screen display:

Example — CTCII display:

lamz time
overlap

' Important

#ERASE ERRODR HMEMORY# Use the II' and II' keys to scroll through the error
1. 028 x 21 memory:

E'S 2. 031 x4 KN consecutive number
3. 045 x 1 <

E2 position in error memory

B Number of errors

n E E Symbol for error is active

Stands for error memory code 063 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message

Event warning message

Description

Meaning:
Negative time difference between this and the last vehicle (slot 2: driver card) (EC recording equipment).

Possible cause(s):

The removal time stored on the card is later than the current system time (= time the card was inserted into the current

DTCO 1381), i.e. the time of the current EC recording equipment is slow compared with the time on the previous EC recording
equipment.

Action:
Check the current DTCO 1381's UTC time and correct it using a test device if necessary.
Check the UTC time on the previous EC recording equipment. Correct it using a test device if necessary.



Message summaries
064 — Insertion while driving (slot 2)

DTCO screen display: Example — CTCII display:
| EEIE 1 -1 -|: 1 wla HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
o . . 1. 028 x 21 memory:

mhile drivinas &4 2. 031 x4 Bl Consecutive number

3. 45 x 1 < E .
—_ Position in error memory
ﬁ B Number of errors

E E Symbol for error is active

' Important
Stands for error memory code 064 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description
Event warning Meaning:
message A tachograph card has been inserted in slot 2 (driver 2) after the start of the trip.

Possible cause(s):
Motion sensor pulses detected before the tachograph card was read correctly.

Action:
Normally only insert tachograph cards when the vehicle is stationary.
No further action is necessary.



Message summaries
065 — Security breach (slot 2)

DTCO screen display: Example — CTCII display:

Use the II' and II' keys to scroll through the error

lHZ securit4a #ERASE ERROR HEMORY# _
1. 028 x 21 memaory:
breach = 2. 031 x 4 KX consecutive number
3. 045 x 1 < E o
_ Position in error memory

Number of errors

I] E E ﬂ Symbol for error is active

' Important
Stands for error memory code 065 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information

Security breach warning Meaning: ] ) ) ) ]
Security breach when authenticating a tachograph card in slot This warning message is not stored in the mass memory in

message S wart
2 (driver 2). Calibration mode.

Possible cause(s):
Error when checking tachograph card identity.

Action:
Check the tachograph card.
Check the workshop card, enter the correct PIN.

Printout vehicle > event: Printout driver > event:

R | wHT

'd 03062011 058035
aokh13

'd 0 03.08. 2011 OFI0F

1z Coo0 aoh13 1z
-—= A& [T ~Ws 5YW 1235

A security breach occurred

A security breach occurred
while no card was inserted.

while no card was inserted.

' 0 03.08.2011 O8S035

1z Coo0D Qok1S

all™ ~OFQOOO125325435 & 8 Explanation of error information on the printouts:
Please refer to the DTCO 1381 Technical Product Manual.

A security breach occurred
while a card was inserted.



Message summaries
066 — Card not valid (slot 2)

DTCO screen display: Example — CTCII display:
| E E car d Fo -|: HERASE ERROR MEMORY # Use the II' and II' keys to scroll through the error
) . 1. 028 x 21 memory:
walid o5 2, 031 x4 KX consecutive number
3. 045 x 1 <

— E2 position in error memory
B Number of errors

I] E E H Symbol for error is active

' Important
Stands for error memory code 066 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description

Event warning messageMeaning:
The tachograph card inserted in slot 2 (driver 2) has expired or is invalid.

Possible cause(s):
An invalid or expired tachograph card a) has been inserted.
When the day changes b) the unit detects that an inserted tachograph card is no longer valid.

Action:
Check whether the tachograph card is valid.

Remarks:
a) You can only insert an expired tachograph card (tachograph card has expired but the certificate is still valid) to print out or
display the stored data; after confirming the warning message the tachograph card is read as read only.

b) If the day changes when the vehicle is stationary, the corresponding data on the tachograph card is stored and the card is
ejected. If the day changes during the trip, the corresponding data on the tachograph card is stored when the trip ends and the
card is ejected.



Message summaries
067 — Recording inconsistent (slot 2)

DTCO screen display: Example — CTCII display:
I-1 E‘:-E Fecor d 1 Fis HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
. ; 1. 028 x 21 memory:
inconsistent &7 2. 031 x4 Bl Consecutive number
3. M5 x 1 €

E2 position in error memory

ﬁ B B Number of errors
E E Symbol for error is active

Important
Stands for error memory code 067 that can be read out using a CTCII.

W —y

No workshop card necessary.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message Description

Operation message Meaning:
When reading in a tachograph card inserted in slot 2 (driver 2), the unit detects that there is an inconsistency in the links within

the day's data.

Action:
Check the tachograph card.
Analyse data structure.



Message summaries
068 — Card error (slot 2)

DTCO screen display:

Example — CTCII display:

Important

W —y

|.1 EE ca I"IZI SFror HERASE ERROR MEMORY # Use the II' and II' keys to scroll through the error
1. 028 x 21 memory:
=1 2. 031 x 4 KX consecutive number
3. 045 x 1 <

B Number of errors

n E E Symbol for error is active

Stands for error memory code 068 that can be read out using a CTCII.

No workshop card necessary.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message

Operation
message

Description

Meaning:
The tachograph card inserted in slot 2 (driver 2) was not detected or cannot be read or written.

Possible cause(s):
Card inserted incorrectly.
The tachograph card contacts are soiled.
Card is faulty.
The card slot contacts are soiled.

Action:
Check whether it is a valid tachograph card.
Check whether the tachograph card has been inserted correctly. If necessary insert it correctly.
Check the card contacts, clean if necessary.
Check the tachograph card.
Check whether another tachograph card can be read correctly.
Clean the card slot contacts.

E2 position in error memory



Message summaries
069 — Wrong card type (slot 2)

DTCO screen display:

HEZ wrona card
tape

23

Important

W —y

No workshop card necessary.

Example — CTCII display:

#ERASE ERROR HEMORY #
1. 028 x 2|
2. 031 x 4

3. 045 x 1 <

Stands for error memory code 069 that can be read out using a CTCII.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message Description
Operation Meaning:
message The card inserted in slot 2 (driver 2) is not a tachograph card.

Possible cause(s):

The card is not a valid tachograph card.
The tachograph card contacts are soiled.
Card is faulty.

The card slot contacts are soiled.

Action:

Check whether it is a valid tachograph card.
Check whether the tachograph card has been inserted correctly. If necessary insert it correctly.
Check the card contacts, clean if necessary.

Check the tachograph card.
Clean the card slot contacts.

Use the II' and II' keys to scroll through the error
memory:

KN consecutive number

E2 position in error memory

B Number of errors

Symbol for error is active



Message summaries
070 — Card locked (slot 2)

DTCO screen display: Example — CTCII display:
I-1 E}{E Ca I"l:| 1 I:IEI{ El:l HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error

1. 028 x 21 memory:

o 2, 031 x4 K} consecutive number
3. M5 x1 < E L
- Position in error memory
ﬁ B Number of errors
E E Symbol for error is active

Important
Stands for error memory code 070 that can be read out using a CTCII.

W —y

No workshop card necessary.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message Description
Operation Meaning:
message The workshop card inserted in slot 2 (driver 2) is blocked.

Possible cause(s):
The workshop card is blocked because the PIN has been entered wrongly 5 times.
Workshop card is faulty.

Action:
Check the workshop card.
Insert a valid (not blocked) workshop card.



Message summaries
071 — Internal fault (slot 2)

DTCO screen display: Example — CTCII display:

I-1 L 1 I"ItE Fria 1 HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error
1. 028 x 21 memory:

Tault ! 2, 031 x4 K} consecutive number
3. 045 x 1 <

E2 position in error memory

B Number of errors

n E E Symbol for error is active

Important
Stands for error memory code 071 that can be read out using a CTCII.

W —y

No workshop card necessary.

Operation messages are not stored in the DTCO 1381 mass memory. 4

Type of message Description

Operation message Meaning:
Procedure not possible. The tachograph card in slot 2 (driver 2) is not accepted and is ejected again.

Possible cause(s):
The DTCO 1381's current date is outside the valid time period of the tachograph card being inserted.
If this date is before July 2005, not even the factory technicians can set the device to the correct date.

The DTCO 1381 has detected a general, serious fault in the unit.

Action:
Check the DTCO 1381's date and correct it using a workshop card and a test device if necessary.

If the error message continues to be displayed, replace the DTCO 1381.



Message summaries
074 — Break (slot 2)

DTCO screen display: Example — CTCII display:
|.1 El'l. I:I r‘eak | HERASE ERROR MEMORY # Use the II' and II' keys to scroll through the error
) 1. 028 x 21 memory:
10420 noeohlS é gi; X ‘1’* . KX consecutive number
. x

— E2 position in error memory
B Number of errors

E E Symbol for error is active

' Important
Stands for error memory code 074 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description
Working time Meaning:
warning message After a continuous driving time of 4 hours 30 minutes the DTCO 1381 warns the driver to take a prescribed break.

Possible cause(s):
Legally prescribed minimum break not taken.

MafRnahme(n):
Look for a place to stop and take the prescribed break.



Message summaries
075 — Break (slot 2)

DTCO screen display: Example — CTCII display:
I-1 El'l. I:I r‘eak | HERASE ERROR HEMORY# Use the II' and II' keys to scroll through the error
) 1. 028 x 21 memory:
1add4hl3 noeohlS 2. 031 x 4 EJ Consecutive number
3. M5 x1 < E e
- Position in error memory
ﬁ B Number of errors
E E Symbol for error is active

' Important
Stands for error memory code 075 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description

Working time warning Meaning:
message After a continuous driving time of 4 hours 15 minutes the DTCO 1381 warns the driver to take a prescribed break (slot 1, driver
1).

Possible cause(s):
Legally prescribed minimum break not taken.

Action:
Look for a place to stop and take the prescribed break.



Message summaries
076 - Overspeed (alert)

Example - CTCIl display:

#ERASE ERROR HEMORY#

1. 028 x 2|
2. 08 x 4
3045 x 1 <

aos

Use the II' and II' keys to scroll through the error memory:
1] Consecutive number
Position in error memory
B Number of errors
Symbol for error is active.

’ Important
Stands for error memory code 076 that can be read out using a CTCII.

No workshop card necessary. 4

Type of Description
message

Event warning Meaning:

message Advance warning of programmed maximum speed (Vset).
Advance warning time of a maximum of 59 seconds can be selected (can
only be set by the vehicle manufacturer End of line).

Possible cause(s):
Current speed is higher than Vset.

Action:
Reduce speed.

Additional information

Pre-speeding alert: Warns the driver of a speed
infringement to avoid the event being recorded.

With this message the memory code (MC) is not shown on
the DTCO 1381 display.



Message summaries
078 — Upgrade failed error

DTCO screen display: Example — CTCII display:
ups r‘ade fa 1 1 El:l HERASE ERROR HEMORYW® Use the II' and II' keys to scroll through the error
1. 028 x 21 memory:

error RoQooooos 2. 031 x4 KX consecutive number

3. 045 x 1 E2 position in error memory

ﬁ B B Number of errors
E E Symbol for error is active

M

’ Important
- Stands for error memory code 078 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information
Other event warning Meaning: ) . )
message The upgrade file is faulty or corrupted; the With this message the memory code (MC) is not shown on the

software upgrade has been cancelled. DTCO 1381 display.

Action:
Check the upgrade file.
Repeat the software upgrade with an intact upgrade file.

Remarks:
The DTCO 1381 is not the cause of this message.



Message summaries
078 — Upgrade failed error

DTCO screen display: Example — CTCII display:

ups r‘ade fa 1 1 El:l HERASE ERROR HEMORYW® Use the II' and II' keys to scroll through the error
1. 028 x 21 memory:

=rror uFFFFFFFE :i gj:'_ X ‘11 - KN consecutive number
3. 5 x

E2 position in error memory
B Number of errors

n E E Symbol for error is active

’ Important
- Stands for error memory code 078 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information

Other event warning Meaning: . . .
message The integrity of the software upgrade module or that of a security With this message the memory code (MC) is not shown on the

key is not guaranteed; the software upgrade has been cancelled. DTCO 1381 display.

Action:
Check the DTCO 1381.
Repeat the software upgrade.
If the error message continues to be displayed in spite of
taking the above action, replace the DTCO 1381.



Message summaries
079 — Upgrade failed error

DTCO screen display: Example — CTCII display:
ups r‘ade fa 1 1 El:l HERASE ERROR HEMORYW® Use the II' and II' keys to scroll through the error
1. 028 x 21 memory:
error oo é gi; X ‘1’* . KN consecutive number
. x

E2 position in error memory

ﬁ B B Number of errors
E E Symbol for error is active

’ Important
- Stands for error memory code 079 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information

Other event warning Meaning:

message With this message the memory code (MC) is not shown on the

The management device could not be authenticated; the DTCO 1381 display.
software upgrade has been cancelled.

Action:
Check that the management device is working properly.
Repeat the software upgrade.

Remarks:

The DTCO 1381 is not necessarily the cause of this message.



Message summaries
079 — Upgrade failed error

DTCO screen display: Example — CTCII display:

ups r‘ade fa 1 1 El:l HERASE ERROR HEMORYW® Use the II' and II' keys to scroll through the error
1. 028 x 21 memory:

error Foooc] fs gj:l_ X ‘11 ' . KX consecutive number
3. 5 x

E2 position in error memory
B Number of errors

I] E E H Symbol for error is active

’ Important
- Stands for error memory code 079 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information

Other event warning Meaning:

message With this message the memory code (MC) is not shown on the

During the software upgrade the DTCO 1381's power supply wasDTCO 1381 display.
outside the specified range; the software upgrade has been
cancelled.

Action:
Check the DTCO 1381's power supply and if necessary
correct:
Connection plug and cable (connector assignment, bad
connection, loose contact).
Is the voltage value on terminals 30 and 15 within the
specified range ?

During the software upgrade ensure that the DTCO 1381 has a
secure power source, e.g. a laboratory power pack.

Repeat the software upgrade.

If the error message continues to be displayed, replace the
DTCO 1381.

Remarks:

The DTCO 1381 is not necessarily the cause of this message.



Message summaries
079 — Upgrade failed error

DTCO screen display: Example — CTCII display:

ups r‘ade fa 1 1 El:l HERASE ERROR HEMORYW® Use the II' and II' keys to scroll through the error
1. 028 x 21 memory:

error Fooooooncd :i gj:l_ X ‘11 . KN consecutive number
3. 5 x

E2 position in error memory

B Number of errors

n E E Symbol for error is active

’ Important
- Stands for error memory code 079 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional information

Other event warning Meaning:

message With this message the memory code (MC) is not shown on the

Communication error; the software upgrade has been DTCO 1381 display.
cancelled.

Possible cause(s):
DTCO 1381 download interface defective
Data connection interrupted or data cable defective
Management device interface disturbed or blocked

Action:
Check the download interface on the DTCO 1381.
Check data connection and data cable.
Check the Management Device's interface and that the MD
itself is working properly.
Repeat the software upgrade.

Remarks:

The DTCO 1381 is not necessarily the cause of this message.



Message summaries
079 — Upgrade failed error

DTCO screen display: Example — CTCII display:
ups I"-El:lE fa 1 1 El:l HERASE ERROR HEMORY# Use the II‘ and II‘ keys to scroll through the error

1. 028 x 2| memory:
arror BFFFFFFFF 2. 031 x4 EJ Consecutive number

3. M5 x1 < E L

- Position in error memory
ﬁ B Number of errors
E E Symbol for error is active
’ Important
- Stands for error memory code 079 that can be read out using a CTCII.
No workshop card necessary. 4

Type of message Description Additional information

Other event warning Meaning:

message With this message the memory code (MC) is not shown on the

The software upgrade module could not be started; the software DTCO 1381 display.
upgrade has been cancelled.

Possible cause(s):
Internal fault of the DTCO 1381.

Action:
Check the DTCO 1381.
Repeat the software upgrade.
If the error message continues to be displayed, replace the
DTCO 1381.



Message summaries
080 — Motion conflict

DTCO screen display:

Example — CTCII display:

!

Use the II' and II' keys to scroll through the error
memory:

I] Consecutive number
E2 position in error memory

!p“l_!_ m|:|-|:j_|:||-| HERASE ERROR HEMORYW®
. 1. 028 x 21
contlict 21N 2. 031 x4 |
3. 45 x1 <
H HBQO
Important

Stands for error memory code 080 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message

Event message

Description

Meaning:

Vehicle motion evaluation conflict between the
sensor and an external signal source

Possible cause(s):
The IMS function is missing or the IMS configuration
(Independent Motion Signal) is not programmed correctly.
An operational error may have occurred when loading onto the
train or ferry.
The KITAS2+ 2171 is defective, the sensor cable is interrupted
or disturbed.

Action:
Check the KITAS2+ 2171 sensor cable.
Check the KITAS2+ 2171.
Check the IMS function.
Check the IMS configuration (Independent Motion Signal).
Test the connection line between the DTC0O1381 and the
vehicle data bus (CAN).
Replace the defective component (if necessary).

B Number of errors
ﬂ Symbol for error is active

Additional information

These warning messages are displayed every hour until the
cause is removed.



Message summaries

081 — IMS fault
DTCO screen display: Example — CTCII display:
Use the II' and II' keys to scroll through the error
:;{p“l_l I HS -Fau ]_ -|: HERASE ERROR HEMORYW® memory:
=B 1. 028 x 21 KX consecutive number
2. E}.i;l_ x4 E Position in error memory
3. 045 x 1 <
- B Number of errors

B 4] Symbol for error is active
H HBA

' Important
Stands for error memory code 081 that can be read out using a CTCII.

No workshop card necessary. 4

Type of message Description Additional Information
Fault message Meaning: These warning messages are displayed every hour until the
N ) ) ) S cause is removed.
The_ additional, independent motion signal is missing or not These warning messages are not stored in the mass memory
available. in "Calibration" mode.

Possible cause(s) :
CAN bus medium malfunction.

Action:
Check the IMS function.
Test the BUS medium, if necessary using a CAN analysis tool.
Test the connection line between the DTCO1381 and the
vehicle data bus (CAN).
Check the CAN subscriber power supply (T. 30, 15 and 31).

Remarks:

The DTCO1381 does not have to be the cause of the error.
Example: The vehicle is in an area where GPS signal cannot be
received (GPS malfunction).



Message summaries

DTCO 1381 screen displays (1 to 26)

Click on a screen display to open the page with the corresponding error code description.

’ Important

The following warning messages lead to an entry in the mass memory; they also appear on a DTCO printout:

Event warning messages
Security breach messages
Fault warning messages.

The following messages are neither printed out nor saved in the mass memory:

Working time warning message
Operation warning message

Other event and fault warning messages. §

=& 1hternal
fault ol

=N sensor ftault

“& 1hternal
fault oz

=& 1hternal
fault crd

15
lHd s=ecurita
breach 17
'l =ecurita
breach 15

“& 1hternal
fault o5

T power
interruption 19

“f& time Tault
W]}

=N sensor ftault

“& cCalibration
fault o

“& 1nternal
fault 1

w4+ download
fault 12

“& internal
fault 13

“& 1hnternal
fault 14

“& internal
fault 15

20
“II sensor Tault

21
#N =ensor ftault

2
ld securita
breach 25
Ild securita
breach 2d
ld securita
breach 25
Ild securita
breach 25



https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=01
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=16
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=02
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=17
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=04
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Message summaries

DTCO 1381 screen displays (28 to 49)

Click on a screen display to open the page with the corresponding error code description.

’ Important

The following warning messages lead to an entry in the mass memory; they also appear on a DTCO printout:

Event warning messages
Security breach messages
Fault warning messages.

The following messages are neither printed out nor saved in the mass memory:

Working time warning message
Operation warning message

Other event and fault warning messages. §

lald drivins
wmithout card 25

“A&1l 1nternal

IE@E cards
contlict =29

r overspesd
1w

T power
interruption 321

HE e=Jection not
pos=sible 24

Tault i
“W1l card tault
41
IHd1l security
breach d
IHd1 =security
breach 42
A1 card not
—lo=sed 4

HTY printout ot
pos=sible a5

a1l insertion
mhile drivina 46

H*ZE printout
del aged a7

i1l =ecurita
breach 47

HY drawer open
23

Id1 card rnot
walid 4=

H¥o o paper
=9

HE?1 recordina
inconsistent 49



https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=28
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=40
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=29
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=41
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=30
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=42
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=31
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=43
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=34
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=44
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=36
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=46
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=37
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=47
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=38
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=48
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=39
https://www.dtco-user.com/errorcodes_NEU/index.php?lng=en&site=49

Message summaries

DTCO 1381 screen displays (50 to 81)

Click on a screen display to open the page with the corresponding error code description.

’ Important

The following warning messages lead to an entry in the mass memory; they also appear on a DTCO printout:

Event warning messages
Security breach messages
Fault warning messages.

The following messages are neither printed out nor saved in the mass memory:

Working time warning message
Operation warning message

Other event and fault warning messages. §
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Message summaries

DTCO 1381 screen displays (without error code)

Click on a screen display to open the page with the corresponding error code description.

’ Important

The following warning messages lead to an entry in the mass memory; they also appear on a DTCO printout:

Event warning messages
Security breach messages
Fault warning messages

The following messages are neither printed out nor saved in the mass memory.

Working time warning message
Operation warning message

Other event and fault warning messages. §
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Message summaries
Please enter

DTCO screen display:

Hy please
enter

Type of message Description Additional information

Operation message ] ] ) ]
Meaning: With this message the memory code (MC) is not shown on the

If no entry is made during an entry procedure, this prompt will DTCO 1381 display.
be displayed after 30 seconds.

Action:

Continue entering data.



Message summaries
Wrong entry

DTCO screen display:

MAd wrona entra

Type of message Description

Operation message Meaning:

A wrong PIN has been entered for the workshop card.

Action:
Repeat PIN entry or cancel the procedure.

Additional information

With this message the memory code (MC) is not shown on the
DTCO 1381 display.



Message summaries
Expires in days

DTCO screen display:

HE1 expirezs 1in
dads 23

BE:Z expirezs in
dad=s 23

Type of message Description

Operation message Meaning:
The card in question will become invalid, e.g. in 28 days.

Action:
Apply for a new card before your old one expires.

Remarks:
The monitoring of this message depends on the DTCO 1381's
configuration.

The monitoring of this message can be activated or
deactivated.

The advance warning time (0 — 92 days) of this message is
configurable.

Additional information

With this message the memory code (MC) is not shown on the
DTCO 1381 display.



Message summaries
Calibration in days

DTCO screen display:

HBA: calibration

in dadss 2
Type of message Description Additional information
Operation message Meaning: With this message the memory code (MC) is not shown on the

o L . DTCO 1381 display.
The next periodic inspection is due, e.g. in 28 days.

Action:
Ensure that the legally prescribed periodic inspection is carried
out in an authorised workshop in e.g. 28 days at the latest.

Remarks:
The monitoring of this message depends on the DTCO 1381's
configuration.

The monitoring of this message can be activated or
deactivated.

The advance warning time (0 — 92 days) of this message is
configurable (WarnBeforeExpiryDate).
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