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Viper SmartStart™ is a revolution in vehicle control, security and integration. As an 
Authorised Viper SmartStart Dealer, you are responsible for the sale, installation, 
preliminary activation & testing of the Viper SmartStart™ DSM250i module.
It is critical that you activate your customers’ SmartStart system prior to 
their purchase of a SmartStart yearly subscription. Please follow these steps 
carefully.
First, please ensure you have installed the Viper SmartStart GPS DSM250i module 
to your customers’ vehicle following the installation instructions supplied with the 
module, and have confirmed a positive network communication (solid amber light).

LOGIN

STEP 1

STOP! HAVE YOU SOLD OR INSTALLED A SMARTSTART GPS SYSTEM? 
PLEASE READ THESE INSTRUCTIONS!

Click on “INSTALL DEVICE” and 
enter the AirID Number located 
on the packaging of the Viper 
SmartStart™ DSM250i module.  
Complete the Word Verification 
then click “NEXT”

As you are an authorised Viper 
SmartStart dealer please go to 
www.managesmartstart.com 
and either ‘Sign Up’ or ‘Login’ 
with your authorised dealer 
account.

http://www.managesmartstart.com
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STEP 2 

STEP 3

STEP 4

Enter your customers’ e-mail 
address and confirm it. Select 
“VIPER” as the System Brand. 
Enter an e-mail address for 
SmartStart Alerts to be sent to. 
Then click “NEXT”

Congratulations, you have 
successfully activated your 
customers’ SmartStart GPS.
IMPORTANT: Please print 
“INSTALL DEVICE” page, give to 
your customer for their records 
and immediately direct your 
customer to Viper Australia’s 
license purchase page at http://
www.vipersecurity.com.au/viper-
smartstart/licensing/

Click on “TEST GPS+RSSI”. 
Check a box for “Analog Wire” 
or “Data Connection”. You can 
test SmartStart functions at 
this screen. If you require Aux 
connections, set Aux channels to 
“ESP/D2D only”. Then click “GO 
TO CUSTOMER ACCOUNT SETUP”
Note: Please always test in an outdoor 
location. If no satellites are found or if the 
signal is very weak it could be due to poor 
placement of the module or you are testing 
inside a building.

http://www.vipersecurity.com.au/viper-smartstart/licensing/
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