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Szolgáltatások 
Utazási stornó  

1. Stornóköltségek, amennyiben nem kezdi meg az utazást a kiválasztott utazási árig  
(nincs önrész) 

A már a biztosítás megkötésének napja előtt foglalt utazások esetében a biztosítási védelem az 1-es szolgáltatásra csak a biztosítás 
megkötésének 10. napjától kezdődik (kivéve baleset, haláleset, természeti katasztrófa). 

Az utazás megszakítása  
2. A lefoglalt, nem felhasznált utazási szolgáltatások térítése a kiválasztott utazási árig 

Késedelmes érkezés  
3. Az érkezés során felmerülő további szállás- és ellátás költségeinek térítése 400,- € összegig 

A tartózkodás nem szándékos meghosszabbítása  
4. Az üdülés helyén felmerülő további szállás- és ellátás költségeinek térítése 2.000,- € összegig 

Keresés és mentés, beleértve a helikopteres mentést  
5. Keresési és mentési költségek baleset, hegyi-, vagy vízi vészhelyzet esetén 7.500,- € összegig 

24 órás vészhívás és azonnali segítség igen 
 

 

A biztosítási védelem egy utazásra érvényes, 31 napig, Európában. A szerződés alapját az angol EUROPÄISCHE travel insurance conditions (Hotel 
Industry) 2012 (ERV-RVB Hotellerie 2012), amelyek a következő oldalakon találhatóak. Valamennyi biztosítási szolgáltatás szubszidiárius.  
Biztosító: Europäische Reiseversicherung AG, Kratochwjlestraße 4, A-1220 Wien. Tel. +43/1/317 25 00-73930, Fax +43/1/319 93 67.  
E-Mail: info@europaeische.at, www.europaeische.at. Székhely: Bécs. Cégjegyzék HG Wien FN 55418y, DVR-Nr. 0490083. A társaság a trieszti 
Assicurazioni Generali S.p.A. vállalkozói csoporthoz tartozik, az IVASS biztosítási csoportnyilvántartásba a 026 szám alatt van bejegyezve. 
Felügyeleti hatóság: FMA pénzügyi piaci felügyelet, terület: Biztosítási felügyelet, Otto-Wagner-Platz 5, A-1090 Wien. 

Biztosítási díj 
Egy 31 napon belüli utazásra Európában 

Utazási díj max Biztosítási díj Utazási díj max Biztosítási díj 
200,- € 10,- € 2,500,- € 125,- € 
300,- € 15,- € 3,000,- € 150,- € 
400,- € 20,- € 3,500,- € 175,- € 
500,- € 25,- € 4,000,- € 200,- € 
600,- € 30,- € 4,500,- € 225,- € 
800,- € 40,- € 5,000,- € 250,- € 

1.000,- € 50,- € 6,000,- € 300,- € 
1.200,- € 60,- € 7,000,- € 350,- € 
1.400,- € 70,- € 8,000,- € 400,- € 
1.600,- € 80,- € 9,000,- € 450,- € 
1.800,- € 90,- € 10,000,- € 500,- € 
2.000,- € 100,- €   

    

 
 
 
 
 

 

Vészhívó a nap 24 órájában 
Tel. +43/1/50 444 00 

Europäische Reiseversicherung AG, 
Kratochwjlestraße 4, A-1220 Wien 

Service Center: Tel. +43/1/317 25 00-73930 
Fax +43/1/319 93 67-73930,  

E-mail: hotelschaden@europaeische.at, 
www.europaeische.at 

 

 

Ha Ön a Hotelstornó Plusz biztosítást több, együttesen utazó 
személyre köti meg, akkor kérjük, válassza ki az összes 
személy utazási árának díját (beleértve az esetlegesen lefoglalt 
egyéb szolgáltatásokat és útiköltségeket). 
Ügyeljen arra, hogy a maximális biztosítási összeg az utazási 
stornóra foglalásonként/biztosítási esetenként 10.000 € 
összegig terjed. Magasabb biztosítási összegek csak az 
„Europäische“ írásos engedélyével érvényesek. 

Biztosított utazásstornírozási / utazás megszakítását indokló okok 
Az alábbi események biztosított utazásstornírozási / utazás megszakítását indokló okok, amennyiben Ön ezek miatt váratlanul nem tud elutazni, vagy 
meg kell szakítania az utazását:  
 Váratlanul fellépő, súlyos megbetegedés, súlyos testi sérüléssel járó baleset, oltási összeférhetetlenség, vagy halál; 
 Beültetett ízület kilazulása; 
 Egy családtag váratlanul fellépő, súlyos megbetegedése, súlyos testi sérüléssel járó balesete vagy halála (beleértve az öngyilkosságot is), 

amennyiben emiatt az Ön jelenléte szükséges; 
 Terhesség, ha azt az út lefoglalása után állapították meg, illetve súlyos terhességi komplikációk a várandósság 35. hetéig, azt is beleértve; 
 Jelentős anyagi kár az Ön tulajdonában a lakhelyén elemi kár (pl. árvíz, vihar), tűz, csőtörés, vagy harmadik személy által elkövetett 

bűncselekmény miatt, ha emiatt az Ön jelenléte feltétlenül szükséges; 
 A munkahely vétlen elvesztése, ha a munkaadó felmond a biztosítottnak; 
 A biztosított behívása katonai- vagy polgári szolgálatra; 
 Válási kereset benyújtása, ill. bejegyzett élettársi közösség esetén az annak felbontására irányuló kereset benyújtása a házaspár/élettársak közös 

utazása előtt; 
 Életközösség (6 hónapja azonos bejelentett lakcím) felbontása a közös lakhely feladásával az élettársak közös utazása előtt; 
 Sikertelen érettségi vizsga, vagy hasonló, egy legalább 3 éves iskolai képzést követő záróvizsga sikertelensége; 
 Nem várt bírósági idézés érkezése. 
 

Családtagnak számít a biztosított személy házastársa (ill. bejegyzett élettársa, vagy egy háztartásban élő élettársa), gyermekei (mostohagyermek, veje, 
menye, unokája, nevelt gyermeke), szülei (mostohaszülei, anyósa, apósa, nagyszülei, nevelőszülei), testvérei, sógora, sógornője – bejegyzett élettársi 
viszony, illetve egy háztartásban élő élettársi kapcsolat esetén a partner gyermekei, szülei és testvérei. 

A biztosítási védelem korlátozásai 
Utazási stornó / utazás megszakítása 
Nem áll fenn a biztosítási védelem, amennyiben az utazási stornó, illetve az utazás megszakításának oka  
 már megvolt, vagy előrelátható volt; 
 összefüggésben áll a biztosított személy, vagy egy rizikószemély (pl. családtag) egy meglévő betegségével, amennyiben az 

– az elmúlt 6 hónapban ambulánsan vagy  
– az elmúlt 9 hónapban fekvőbetegként 
kezelés alatt állt a biztosítás megkötése előtt (utazási stornó esetén), ill. az utazás megkezdése előtt (utazás megszakítása esetén). (Kivéve a 
kontroll vizsgálatokat). 
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Mi a teendő biztosítási esetben? 
 

 

Német vagy angol nyelven 
fordulhat hozzánk. 

 

Biztosítási eseményeket a lehető 
leggyorsabban kérjük jelenteni: 
 Fax: +43/1/319 93 67-73930 
 Post: Europäische Reiseversicherung AG 

 Service Center 
 Kratochwjlestraße 4 
 A-1220 Wien 

 E-mail: hotelschaden@europaeische.at 
 Online-Schadensmeldung a 

www.europaeische.at/schadensmeldung 
címen 

 

Keresés és mentés kérjük, azonnal 
jelentkezzen 24 órás vészhívó telefons-
zámunkon: 

+43/1/50 444 00 

 

Kérdések esetén a Service Center-ünk 
telefonon rendelkezésére áll:  
Hétfőtől péntekig 8-tól 18 óráig 
Tel. +43/1/317 25 00-73930 
 

 

A kárbejelentő nyomtatványokat telefonon, 
faxon, postai úton, vagy e-mailben kérhet, 
vagy letöltheti internetes oldalunkról.  
 

 
Utazási stornó: Ha nem tudja megkezdeni 
utazását, kérjük, azonnal stornírozza azt a 
foglalás helyén (pl. hotel, panzió, stb.) és ezzel 
egyidőben értesítse az „Europäische” Service 
Center-ét (faxon, postai úton, e-mailben, vagy 
online – kárjelentés útján). Adja meg ehhez a 
következő adatokat: vezetéknév, keresztnév, 
lakcím, utazás időpontja, a stornírozás 
dátuma és oka, a foglalás visszaigazolása és 
biztosítási igazolás. Megbetegedés/ baleset 
esetén, kérjük, állíttasson ki részletes orvosi 
igazolást/baleseti jegyzőkönyvet – ehhez 
használja a kárbejelentő űrlapot. A 
betegjelentési igazolást, kérjük, csatolja a 
társadalombiztosítás mellé. 

Utazás megszakítása: Megbetegedés/baleset 
esetén kérjük, állíttasson ki a tartózkodás 
helyszínén egy részletes orvosi tanúsítványt 
/baleseti jegyzőkönyvet. diagnózissal együtt. 
Késedelmes érkezés és a tartózkodás 
szándékolatlan meghosszabbítása: Szerezzen 
be igazolást a késedelem okáról (pl. orvosi 
igazolás, útlezárásról, balesetről, 
üzemzavarról, stb. szóló hatósági tanúsítvány. 
Őrizze meg a keletkező költségekről szóló 
számlákat (pl. szállás). 
Keresés és mentés: Kérjük, haladéktalanul 
jelentkezzen a vészhívó telefonszámon. 
 
 

Europäische Reiseversicherung AG 
Kratochwjlestraße 4, A-1220 Wien 

 

  
Mag. Wolfgang Lackner Mag. (FH) Andreas Sturmlechner 
 

 

 
 
 

Please note: The official text is the German version of the EUROPÄISCHE travel insurance conditions (Hotel Industry) 2012 (ERV-RVB Hotel Industry 
2012) the „EUROPÄISCHE Reiseversicherungsbedingungen Hotellerie 2012 (ERV-RVB Hotellerie 2012)”. Any discrepancies or differences created in the 
translation are not binding and have no legal effect for compliance or enforcement purposes. 
 

EUROPÄISCHE travel insurance conditions (Hotel Industry) 2012 
(ERV-RVB Hotel Industry 2012) for Hotel Cancellation Plus 

 

Please note, that only those parts shall apply which correspond to the scope of benefits of your insurance package. 
 

I. General section 

Article 1 
Who is insured? 

Insured persons are the persons specifically named in the proof of 
insurance. 

Article 2 
Where does the insurance cover apply? 

The insurance cover shall apply in Europe in the geographical sense, the 
Mediterranean states and islands, Jordan, Madeira and the Canary Islands. 

Article 3 
When does the insurance cover apply? 

1. The insurance cover shall apply to one journey up to the selected 
duration of insurance. The following provisions relating to the journey 
are to be applied accordingly to accommodation agreements also. 

2. The insurance cover begins with the leaving of the town of residence or 
of second residence or of the place of work, and ends with the return to 
such place or the prior expiry of the insurance. Journeys between the 
aforementioned places are not covered by the insurance. 
The insurance cover for trip cancellation benefits shall commence upon 
conclusion of the insurance (in the case of conclusion by means of bank 
payment form, on the day after payment has been made, at 0.00 hrs.) 
and shall end upon the start of the trip. 

Article 4 
When does the insurance have to be taken out? 

1. Insurance must be taken out before the start of the journey. 
2. The insurance must be taken out at the same time as the journey is 

booked. 
If the insurance is taken out on the basis of an insurance offer which has 
been sent with the booking confirmation, insurance taken out not later 
than five days after the journey is booked is deemed to have been taken 
out at the same time as the journey is booked. 
If the insurance is not taken out at the same time as the journey is 
booked, cover for trip cancellation benefits does not start until the 10th 
day following conclusion of insurance (except in cases of  accident, 
death or act of God as described in Art. 14). 

3. It is not possible to prolong the insurance protection after the start of 
the journey. 

Article 5 
When does the premium have to be paid? 

The premium shall be paid upon conclusion of the insurance agreement. 

Article 6 
What is not insured (exclusions)? 

No cover is provided in respect of events which  
1. are caused deliberately or with gross negligence by the insured person. 

Deliberateness is also equivalent to an act or omission which must be 
expected to cause the damage with probability, the risk of which is 
however accepted; 

2. occur in the context of participation in navy, military or air force services 
or operations; 

3. are connected with war, civil war, war-like conditions and internal unrest 
and which occur on journeys which have been undertaken in spite of 
travel warnings issued by the Austrian Foreign Ministry. If the insured 
person is unexpectedly overtaken by any of these events during the 
insured trip, cover applies until immediate departure, and as a maximum 
until the 14th day after the start of the event in question. In any event no 
cover applies in respect of active participation in war, civil war, war-like 
conditions and internal unrest; 

4. occur as a result of violence on the occasion of public gatherings or 
demonstrations if the insured person actively takes part therein; 

5. are caused by strike; 
6. are caused by the suicide or attempted suicide of the insured person; 
7. occur in the context of participation in expeditions, or at altitudes of 

over 5,000 m above sea level; 
8. are caused as a result of official orders; 
9. occur when the insured person is exposed to an increased risk of 

accident as a result of physical work, working with machinery, handling 
substances which are corrosive, poisonous, highly flammable or 
explosive (not applicable  in respect of trip cancellation). Normal 
activities in the context of a period of residence as an au pair and in the 
hospitality and hotel industry are insured in all cases; 

10. are caused by the influence of ionising radiation within the meaning of 
the Radiation Protection Act as amended, or by nuclear energy; 

11. are suffered by the insured person as a result of a significant impairment 
of his psychological and physical state of health due to alcohol, 
addictive drugs or medicaments; 

12. result from the use of paragliders and hang-gliders (not applicable in 
respect of trip cancellation); 

13. arise in the context of participation in motor sports competitions 
(including points events and rallies), the training trips associated 
therewith, motorised journeys on racing tracks and motor sports events 
(not applicable in respect of trip cancellation); 

14. arise in the context of undertaking professional sports including training 
(this does not apply in respect of trip cancellation); 

15. occur in the course of participation in provincial, federal or international 
sports competitions and in official training for such events (not 
applicable in respect of trip cancellation); 
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16. arise in the context of diving, if the insured person does not have any 
internationally valid authorisation for the depth in question except in the 
context of participation in a diving course with authorised diving 
instructors. In any event no cover is provided in the context of dives to a 
depth of more than 40 m (not applicable in respect of trip cancellation); 

17. occur in consequence of the exercise of an extreme sport or in 
connection with a particularly hazardous activity, if the activity in 
question is associated with a hazard which far exceeds the normal risk 
associated with a journey (not applicable in respect of trip cancellation). 

Alongside these general exclusions from insurance protection, specific 
exclusions are regulated in Article 15. 

Article 7 
What do the sums insured mean? 

1. The insured amount in each case constitutes the maximum payment by 
the insurer for all insured events before and during the insured trip. 

2. In the event of the conclusion of two or more insurances whose 
respective insurance periods overlap each other, the insured sum is not 
multiplied. 

Article 8 
What obligations have to be observed to maintain the insurance cover 

(duties)? 

The insured person must fulfil the following obligations, otherwise no 
payment will be made: 
1. as far as possible avoid events insured against, keep any losses to a 

minimum, avoid unnecessary costs and follow any instructions given by 
the insurer; 

2. immediately inform the insurer about the event insured against; 
3. provide the insurer with full written information about the damaging 

event and the amount of the loss; 
4. truthfully issue all expedient information to the insurer, and permit any 

reasonable investigation into the cause and the amount of the obligation 
to pay, in particular empower and authorise the authorities, doctors, 
hospitals, social and private insurers concerned with the event insured 
against to issue information; 

5. in the event that damage has been caused by criminal acts, immediately 
notify the competent local security service, precisely describing the 
circumstances and stating the extent of the damage, and have a 
certificate of the notification made out; 

6. hand over to the insurer, in the original, any evidence documenting the 
cause and amount of the obligation to pay, such as police reports, 
confirmations by airlines, doctors‘ and hospital certificates and invoices, 
proofs of purchase etc. 

In addition to these general obligations, special obligations are set out in 
Art. 16. 
In the event of the intentional violation of any obligation, the insurer is 
released from payment; in the event of grossly negligent violation, the 
insurer is released from payment only insofar as the violation has influenced 
the ascertainment of the event insured against or of the amount of the 
benefit, or has influenced the actual amount of the benefit. 

Article 9 
How do declarations have to be made? 

Unless otherwise agreed, the written form is necessary for notifications and 
declarations of the insured to the insurer. 

Article 10 
What applies in the event of entitlements from other insurance policies 

(subsidiarity)? 

All insurance benefits are subsidiary. They shall only be provided if 
compensation cannot be obtained from other private or social insurances. 

Article 11 
When is the compensation due? 

1. Once the insurer’s obligation to pay has been determined in terms of 
reason and amount, the compensation payment shall be due two weeks 
thereafter. 

2. If official investigations or proceedings have been initiated in connection 
with the insured event, the insurer shall be entitled to raise a defence 
that the debt is not yet due until conclusion of such. 

Article 12 
When can insurance claims be assigned or pledged? 

Insurance claims can only be assigned or pledged if they have been finally 
determined in terms of reason and amount. 

Article 13 
What law is applicable? 

Austrian law applies insofar as is legally permissible. 

II. Special section 
A: Trip cancellation and trip interruption 

Article 14 
What is insured? 

1. The subject matter of the insurance is the journey booked at the time of 
the conclusion of the insurance (e.g. hotel or rental arrangement). 
Additionally booked benefits and travel expenses can be insured. 

2. An insured event shall be if the insured person cannot commence or has 
to break off the trip for one of the following reasons 

2.1. unexpectedly occurring serious illness, serious physical injury 
caused by an accident, adverse reactions to a vaccination or 
death of the insured person, if that necessarily results in 
incapacity to take the booked trip (in the context of psychological 
complaints, only if hospital treatment is provided on an inpatient 
basis or treatment is provided by a psychiatric specialist); 

2.2. loosening of implanted joints in the insured person, if this 
necessarily results in incapacity to take the booked trip; 

2.3. pregnancy of the insured person, if the pregnancy is only 
determined after booking the journey. If the pregnancy has 
already been determined before the booking was made, the 
cancellation costs shall only be covered if severe pregnancy 
complications up to the 35th week of pregnancy inclusive 
(medical certificate necessary) occur; 

2.4. unexpected serious illness, serious physical injury caused by an 
accident or death (including suicide) of a family member or 
another person in a close personal relationship with the insured 
person (this person must be specifically named to the insurer in 
writing when the policy is taken out; per booking only one closely 
related person may be named), making the presence of the 
insured person absolutely necessary; 

2.5. serious damage to the property of the insured person at his place 
of residence as a result of acts of God (flood, storm etc.), fire, 
burst water pipes or the criminal act of a third party, making his 
presence absolutely necessary; 

2.6. loss of job without fault, as a result of notice of termination issued 
by the employer to the insured person; 

2.7. call-up of the insured person to basic military service or 
alternative civilian service, provided that the competent authority 
does not recognise the booked journey as a reason for 
postponing the call-up; 

2.8. submission of an action for divorce (the corresponding 
application for separation by mutual agreement) to the competent 
court immediately before the insured trip to be undertaken jointly 
by the spouses concerned; 

2.9. in the case of registered life partnerships, the submission of a 
petition for dissolution (in the case of amicable separation, the 
corresponding application) immediately before the insured trip to 
be taken jointly by the partners concerned; 

2.10. dissolution of the relationship of two partners living together (who 
have had the same registered address for at least six months) by 
the giving up of the joint residence immediately before the 
insured trip to be undertaken jointly by the partners concerned; 

2.11. failure to pass the school-leaving certificate examination, or a 
similar final examination for a course of school education lasting 
at least three years, by the insured person immediately before the 
date of an insured trip booked before the examination; 

2.12. receipt of an unexpected judicial summons of the insured person, 
provided that the competent court does not accept the journey 
booking as a reason for postponing the summons. 

3. The insured event shall apply to the insured person concerned and 
additionally for the following co-travelling persons with equivalent 
insurance: 
– family members of the insured person concerned; 
– per insured event a maximum of three further persons. 
Any person who is similarly insured for such events with Europäische 
Reiseversicherung AG Wien is deemed to have equivalent insurance. 

4. Family members shall be the spouse (or registered life partner or live-in 
partner in a joint household), the children (stepchildren, children-in-law, 
grandchildren, foster children), the parents (step parents, parents-in-
law, grandparents, foster parents), the siblings and brothers-in-law and 
sisters-in-law of the insured person; in the case of registered life partner 
or live-in partner in a joint household also their children, parents and 
siblings. 

Article 15 
What is not insured (exclusions)? 

No cover is provided if 
1. the reason for the trip cancellation already existed or was foreseeable at 

the time of the conclusion of the insurance or the reason for the trip 
interruption already existed or was foreseeable at the start of the 
journey; 

2. the reason for cancellation or curtailment is connected with an existing 
illness which has been treated 
2.1. on an outpatient basis in the last six months or 
2.2. on an inpatient basis in the last nine months 
before the policy is taken out (in the event of trip cancellation) or before 
the trip is started (in the event of trip interruption) (excluding check up 
examinations); 

3. the travel company, the hotelier or the lessor withdraws from the travel 
agreement; 

4. the specialist doctor/medical examiner (see Art. 16, Sec. 5.) instructed 
by the insurer does not confirm the incapacity to travel; 

5. the reason for trip cancellation is connected with a pandemic or 
epidemic. 

Article 16 
What obligations have to be observed to maintain the insurance cover 

(duties)? 

The insured person must 
1. upon the occurrence of the reason for cancellation insured against, 

immediately cancel the trip, in order to keep the cancellation costs to a 
minimum; 
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2. report the event insured against to the insurer immediately, stating the 
reason for cancellation/interruption; 

3. in the event of sickness or accident, have a corresponding confirmation 
made out immediately by the doctor providing treatments (in the case of 
interruption, the local doctor); 

4. immediately send the following documents to the insurer: 
– proof of insurance; 
– for trip cancellation: cancellation costs invoice and claim form 

completed in full; 
– booking confirmation 
– unused or rebooked travel documents (e.g. flight tickets); 
– documents concerning the event insured against (e.g. mother/child 

pass, call-up order, petition for divorce, school leaving certificate, 
death certificate) 

– in the event of sickness or accident: detailed medical certificate or 
accident report (in the case of mental illness, this confirmation should 
be provided by a psychiatric specialist), sickness notification sent to 
your social insurance company and confirmation of medicines 
prescribed; 

5. at the insurer’s request, allow himself/herself to be examined by a 
doctor designated by the insurer. 

Article 17 
How much is the compensation? 

The insurer shall refund up to the agreed insured sum 
1. in the event of cancellation of the journey, the cancellation costs that 

were contractually due by the time of the occurrence of the insured 
event; 

2. in the event of trip interruption the paid but unused parts of the insured 
trip; 

No reimbursement is paid for gun fees and hunting licences in the context of 
hunting trips. 
 
 

B: Delayed arrival and involuntary extension of holiday 

Article 18 
What costs are reimbursed in the event of delayed arrival? 

1. Insured event 
An insured event has occurred if one of the following events occurs 
during the journey to the booked place of stay and as a result it is not 
possible to reach the place of stay on the booked date: 
1.1. accident or traffic accident of the insured; 
1.2. technical failure of the private vehicle used; 
1.3. delay of a public means of transport (including flight delay) of at 

least two hours (based on delayed arrival at the destination). 
No insurance cover is provided in the event of natural disasters, 
closing of airspace, closing of airports, closing of roads, traffic 
congestion, flight delays where connecting flight tickets have 
been booked and the minimum transfer times have not been 
observed; 

1.4. Road closure due to a local weather event (e.g. avalanche risk, 
flood debris, flooding). 

Confirmation of the facts must be obtained from the airline, the 
transport provider or the competent authority. 

2. Compensation 
Reimbursement is provided for the necessary and proven additional 
costs in respect of overnight accommodation and meals up to the 
agreed insured sum (single cover). If the compensation arising from one 
event (e.g. the general weather situation) in respect of several insured 
events during one calendar week (Saturday to Friday) within the 
geographical scope as described in Art. 2 exceeds € 800,000 
(cumulative claim limit), the compensation allocated to the individual 
insured is reduced in proportion. In this case the insurer is liable for the 
compensation arising from the individual contract according to the ratio 
of this cumulative claim limit to the sum of all compensation amounts 
arising from the insurance contracts concerned. 

Article 19 
What costs are reimbursed in the event of involuntary extension of holiday? 

1. An insured event has occurred if the insured cannot end the booked 
stay as planned because: 
1.1. an accident has occurred, 
1.2. he has fallen ill, or 
1.3. a road has been closed due to a local weather event (e.g. 

avalanche risk, flood debris, flooding) 
In the case of a road closure, confirmation must be obtained from the 
competent authority. 

2. Compensation  
The insurer reimburses the additional costs arising in the quality as 
booked up to the agreed insured sum (single cover). If the 
compensation arising from one event (e.g. the general weather situation) 
in respect of several insured events during one calendar week (Saturday 
to Friday) within the geographical scope as described in Art. 2 exceeds 
€ 4,000,000 (cumulative claim limit), the compensation allocated to the 
individual insured is reduced in proportion. In this case the insurer is 
liable for the compensation arising from the individual contract 
according to the ratio of this cumulative claim limit to the sum of all 
compensation amounts arising from the insurance contracts concerned. 

 
 

C: Search and Rescue 

Article 20 
Which search and rescue costs are refunded? 

1. Insured event 
The insured person must be recovered because he has suffered an 
accident, is in distress in the mountains or at sea or there is a justified 
assumption of one of the situations. 

2. Compensation 
The insurer shall refund up to the agreed insured sum the proven costs 
of the search and rescue for the insured person and his transport to the 
nearest trafficable road or to the nearest hospital. 

 


