
HOW TO READ YOUR BILL 
WW&LC Contact information— 

numbers to call and office loca-

tion 

How much do I owe and when 

is it due? 

This area shows the total amount 

due and the due date.  If the amount 

is not paid, your account may be 

subject to disconnect. 

 

This section shows activity since your 

last bill, ending with your balance 

forward.  If this information does not 

match your records, please call the 

WW&LC office 

What have I been billed? 

A detailed list of charges for this 

bill is shown.  Also appearing on 

your statement is the current 

period’s kWh usage and water 

and sewer usage, if applicable.  

The beginning and ending read 

dates are also shown, as well as 

the rate and your meter number.  

The difference between the end-

ing reading and the beginning 

reading equals the amount billed 

for the period. 

Usage conversions 

kWh = Kilowatt hour—measure of en-

ergy consumed—amount of energy 

used to keep a 1,000 watt appliance 

running for 1 hour.   

CCF = 100 cubic feet.  100 cubic feet 

of water equals 748.1 gallons.  Water 

and sewer rates are based on the 

number of CCF that flowed through 

your water meter. 

Important messages from your utili-

ty will show up in this box. 

Other charges are defined on the 

back of your bill. 

Is my account past due? 

If your account is past due, a red 

box will appear indicating that pay-

ment must be received immediately 

to keep your services from being 

disconnected.  If there is not a red 

box, your account is not delinquent. 


