
EXHIBIT 1

COMPANY SECRETARY'S CERTIFICATE



Certificate of Secretary of

West Valley Collection &Recycling, LLC

The undersigned Secretary of Waste Connections of California, Inc., as manager of West
Valley Collection &Recycling, LLC (the "Company") hereby certifies that the person signing
the Agreement between the Company and the West Valley Solid Waste Management Authority
dated as of iwjgrC4~ l , 20~~ (the "Agreement") on behalf of the Company has
been duly authorized by the Company to do so, and that the Agreement has been duly executed
and delivered by the Company in accordance with the authorization of its managers and
members, and is enforceable against the Company in accordance with its terms, except as
enforcement of the Agreement may be limited by bankruptcy, insolvency, reorganization
moratorium or other laws relating to or affecting generally the enforcement of creditors' rights
and except to the extent that availability of the remedy of specific performance or injunctive
relief is subject to the discretion of the court before which any proceeding therefore may be
brought.

IN WITNESS WHEREOF the undersigned has hereunto set his hand as of ~ ,
201

WEST VALLEY COLLECTION &RECYCLING,
LLC
("COMPANY")

By: Waste Conne~on~lof~L'alifgrni~%Inc., Manager

By: / /-`~

Name: Patrick J. Shea
Title: Secretary



EXHIBIT 2

CORPORATE CHIEF FINANCIAL OFFICER'S CERTIFICATE



Certificate of Chief Financial Officer of

West Valley Collection &Recycling, LLC

The undersigned hereby certifies that he is the Chief Financial Officer of Waste
Connections of California, Inc., as manager of West Valley Collection &Recycling, LLC (the
"Company") and Waste Connections, Inc. (the "Guarantor") that the Company has provided the
West Valley Solid Waste Management Authority (the "Authority") with audited financial
statements as of December 31, 2012 for the Guarantor, prepared by the Guarantor and audited by
a certified. public accountant whose audit was performed in accordance with Generally Accepted
Auditing Standards, which financial statement present fairly, in accordance with Generally
Accepted Accounting Principles, the financial resources of the Guarantor as of that date, and that
there has been no material adverse change in the Guarantor's financial circumstances since the
date of such financial statements.

IN WITNESS WHEREOF the undersigned has hereunto set his hand as of (~ ,
20 I ~- .

WEST VALLEY COLLECTION &RECYCLING,
LLC
("COMPANY")

By: Waste Connections of California, Inc., Manager

By:
Name: Worthing Jackman
Title: Chief Financial Officer



EXHIBIT 3

INTENTIONALLY DELETED

(Previously Public Facilities and Events)
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CLARIFICATION OF COMPANY'S COMPENSATION



CLARIFICATION OF COMPANY'S COMPENSATION

This Exhibit provides information that shall be used in determining Company's
Compensation for Rate Year Sixteen.

A) ALLOWABLE PERSONNEL AND LABOR HOURS

Award of this Agreement to the Company was based on several factors including its
compensation requirements of which a significant portion is attributed to labor costs.
In order to ensure that the Authority continues, over the Term of the Agreement, labor
costs shall not increase as a result of an increase in the number of personnel or the
number of labor hours unless Company can demonstrate that the increased labor
personnel and/ or hours are necessary to provide service to additional Customers due
to growth in the Authority or to adjust for changes in labor hours due to an Authority-
approved interim compensation adjustment as described in Section 12.7. In recognition
of this lunitation on Company's Compensation, the personnel and labor hours listed in
the following table shall be considered allowable personnel and labor hours for the
purpose of determining Company's Compensation.

Quantity Labor Hours per
Da er Person

Total Annual
Labor Hours

ROUTE DRIVER PERSONNEL (including pool
ersonnel)

See Attached
Worksheet

Residential Solid Waste route driver

Residential Recyclable Materials route driver

Residential Green Waste route driver

Commercial Bin Solid Waste route driver

Commercial Recyclable Materials route driver

Drop Box Solid Waste route driver

Subtotal See Attached

Worksheet

ROUTE-RELATED PERSONNEL

Route supervisor
Container distribution personnel

Yard personnel

Subtotal

MACHINISTS
Shop foreman
Mechanics
Container repair personnel

Subtotal

OTHER PERSONNEL
General manager
Operations manager



Quantity Labor Hours per
Da er Person

Total Annual
Labor Hours

Controller

Dispatcher
Residential education program coordinator
Commercial education program coordinator
Customer service manager
Customer service representatives
Subtotal

Total

The Company shall not be compensated for labor costs associated with any personnel
and labor hours other than those listed in the table above unless the number of route
drivers is increased based on the Company's demonstration to the Authority of the
need to increase the number of routes in accordance with Section B of this Exhibit.

B) ALLOWABLE ROUTES

The number of allowable routes that shall serve as the basis for the Company's
Compensation are listed in the table below. Note that the route list was prepared based
on the data received from the Company during the rate setting process for Rate Year
Six. Partial routes represent routes allocated across service segments.

Routes Quanti /Da
Residential Solid Waste
Residential Recyclable Materials See Attached

Worksheet
Residential Green Waste
Commercial Bin Solid Waste
Commercial Rec clables
Dro Box Solid Waste
Total

The Company shall not be compensated for an increase in the number of routes unless
the Company demonstrates to the Authority the increase is a direct result of growth in
the number of Customers served in the community or is a result of changes due to an
Authority-approved Interim Compensation Adjustment as provided in Section 12.7 of
the Agreement.

C) ALLOWABLE ROUTE HOURS

The number of route hours significantly impacts the Company's Compensation because
it impacts vehicle-related costs such as fuel, tires and tubes, parts, and supplies. Award



of this Agreement to the Company was based on several factors including its

compensation requirements of which a significant portion is attributed to vehicle-

related costs. In order to ensure that the Authority continues, over the Term of the

Agreement, to benefit from the Company's compensation requirement, vehicle-related

costs shall not increase as a result of an increase in route hours unless Company can

demonstrate that the increased route hours are necessary to provide service to

additional Customers due to growth in the Authority or to adjust for changes in route

hours due to an Authority-approved interim compensation adjustment as described in

Section 12.7 of this Agreement. In recognition of this limitation on Company's
Compensation, the route hours listed in the following table shall be considered

allowable route hours for the purpose of determining Company's Compensation.

Allowable Route Hours

Allowable Fuel
Usa e (Gallons)

Routes
Hours per
Day per
Route

Total Hours
Annually
for All
Routes

Residential Solid Waste
Residential Recyclable Materials See Attached

Worksheet
Residential Green Waste
Commercial Sin Solid Waste
Commercial Rec clables
Dro Box Solid Waste
Total

D) ALLOWABLE LEASE AMOUNTS

Allowable annual lease amounts to be included in the Company's Compensation over the Term
of the Agreement include the following:

Annual Allowable Lease Amounts

Unit Amount
$/ r

Quantity Total
$/ r

Corporation yard (including offices, vehicle
maintenance facilities, and employee and
vehicle arkin
Customer service office
Collection vehicles See Attached

Worksheet
Residential Solid Waste
Residential Rec clable Materials
Residential Green Waste
Commercial Bin Solid Waste
Commercial Rec clable Materials
Dro Box Solid Waste Materials

Other Su ort Vehicles



Collection Containers
Carts
Bins
Dro Boxes
Com actors

Total Allowable Lease Amount

If new vehicles or Containers are acquired with Authority approval to accommodate
growth in the Authority at some point during the Term, the cost of the new equipment
shall be recovered during the Term as described below. If new vehicles or Containers
are acquired with Authority approval, this Section of this Exhibit shall be amended to
reflect any changes in lease amounts.

E) ALLOWABLE DEPRECIATION, INTEREST, AND LEASE AMOUNTS

Company shall depreciate equipment over a 10-year period. Allowable annual
depreciation, interest, and lease amounts to be included in the Company's
Compensation over the Term of the Agreement include the following:

Annual Allowable Amounts

Depreciation
$/ r

Interest
$/ r

Lease
$/ r

Corporation yard (including offices, vehicle
maintenance facilities, and employee and vehicle
arkin

Customer service office
Collection vehicles See Attached

Worksheet
Residential Solid Waste
Residential Rec clable Materials
Residential Or anic Materials
Commercial Bin Solid Waste
Commercial Rec clable Materials
Dro Box Solid Waste
Other Su ort vehicles
Collection Containers
Carts
Bins
Dro Boxes

Com actors
Total

If new vehicles or Containers are acquired with City approval to accommodate growth
in the City at some point during the Term, the cost of the new equipment shall be
depreciated using a depreciation method and period of depreciation agreed upon by



the City and Company. If new vehicles or Containers are acquired with City approval,
this Section of this Exhibit shall be amended to reflect any changes in depreciation and
interest amounts.

F) ALLOWABLE RECYCLABLE MATERIALS PROCESSING COSTS

T'he following Processing costs are allowable Processing costs during the Term of the
Agreement based on Company's Proposal to use the Approved Recyclable Materials
Processing Site. Processing costs shall reflect the net Processing cost (i.e., Processing
cost less revenues earned from the sale of materials).

Recyclable Materials
Processing Costs
$/ton
See Attached

Rate Year One
Worksheet

For Rate Years Two through Seventeen, the Processing costs shall be adjusted by
multiplying the Processing cost for the prior Rate Year by most recently published "San
Francisco-Oakland-San Jose Metropolitan Area Consumer Price Index (Urban Wage
Earners;1982-84=100)" and dividing by the index published 12 months prior to the most
recently published index. For example, the Recyclables Material Processing cost for
Rate Year Seven shall be calculated as follows:

1. Most recently published index (October 2012) = 240.9

2. Index published twelve months period to most recently published index
(October 2011) = 232.4

3. Rate Year Recyclable Materials Processing cost = $22.94 x (240.9/232.4) _ $23.78
per Ton.

Note: The calculated Processing cost shall be rounded to the nearest cent.

G) TONNAGE ASSUMPTIONS

In order to hold Company accountable, over the Term of the Agreement, Tonnage
reported by the Company for Rate Year Seven shall be treated as "actuals" unless
Company can demonstrate that the increased Tonnages result from growth in the
number of Customers or from adjustments due to anAuthority-approved interim
compensation adjustment as described in Section 12.7 of this Agreement. In recognition
of this limitation on Company's Compensation, the Tonnages listed in the following
table shall be considered "actual" Tonnages for the purpose of determining Company's
Compensation.



Source Estimated Tons
Collected
Rate Year One*

Solid Waste
Residential Collection See Attached Worksheet
Multi-Famil Collection
Commercial Collection
Dro Box and Com actor Collection
Dro -Off Event
Subtotal

Rec clable Materials
Residential Collection
Multi-Famil Collection
Commercial Collection
Dro -Off Event
Subtotal

Green Waste
Residential Collection
Multi-Famil Collection
Commercial Collection
Dro -Off Event
Subtotal

Total Materials Collected
Diversion Percenta e



EXHIBIT 5

PUBLIC EDUCATION AND COMMUNITY OUTREACH
PROGRAMS



EXHIBIT 5

PUBLIC EDUCATION AND COMMUNITY OUTREACH PROGRAMS

October 2013

The Company shall perform the following services as part of the public education

program. Company shall print all materials in English and Spanish.

Residential Education Program (minimum requirements)

Year Eight Public Education Activities

• An introductory letter mailed to single-family residents explaining any

transitions from the existing Collection program to the new program, including

the new CNG trucks and expanded recycling program. A "How-to" brochure

will be included with the introductory letter.

• 'The "How-to" brochures will be made of a durable, glossy paper that can be

kept for future reference. The "How-to" brochure explains:

• The specific list of Recyclable Materials to be collected. This list can be

found at Section 1.79 of the Agreement.

• The specific list of Green Waste Materials to be collected. This list can be

found at Section 1.of the Agreement.

The specific list of Solid Waste Materials to be collected. This list

contains all non-recyclable, non-compostable and non-hazardous items

and will be presented in a format comparable to E~ibit 5A, WVC&R

Recycle Guide.

Separate brochures shall be prepared for and delivered to Single-Family and

Multi-Family residents.

• Single—Family brochures will provide information on services available
including:

■ Used motor oil and filter recycling —how to order jugs and filter

bags, and how to place them for collection

■ Household Batteries —what items are accepted and how to place

batteries for collection

■ Extra Garbage —what types of items are accepted and how to

schedule a pickup for a fee

■ Universal and E-waste drop off —what types of items are accepted,

how to obtain a detailed list of items and how to schedule an

appointment

■ Bulky Item Collection -what types of items are accepted, how to
obtain a detailed list of items, how to schedule apick-up for a fee



■ Annual Clean-up — a description of the service, how residents will
be notified of their clean-up date and the fee option for a special
collection

■ Roll-off Box rental —what types of boxes are available, what types
of materials are accepted, how and when to order a box and an
explanation of roll-off exclusivity, how it works and why

■ Household Hazardous Waste —what types of items are accepted
and how to make an appointment

■ How to contact WVC&R for service issues, damaged carts, account
inquiries and additional information

• Multi-family "How-to" brochures will be delivered to complex owners
and/or managers to distribute to residents. Multi—Family brochures will
provide information on AB341 and services available including:

■ Universal and E-waste drop off —what types of items are accepted,
how to obtain a detailed list of items and how to schedule an
appointment

■ Household Hazardous Waste —what types of items are accepted
and how to make an appointment

■ California's Mandatory Commercial Recycling Program —who is
affected, what is required and how to obtain further information

■ Roll-off Box rental —what types of boxes are available, what types
of materials are accepted, how and when to order a box and an
explanation of roll-off exclusivity, how it works and why

■ How to contact WVC&R for additional information

• Advertisements wi11 be placed in four community newspapers and on the local
patch (online community specific news site) explaining transitions to the new
CNG collection vehicles and expanded recycling program.

Public Education Activities to Be Performed throughout the Term of the Agreement

• At events and as needed, distribute "How-to" brochures as described above.

• Prepare and distribute mailers of the holiday collection schedule and holiday
tree collection including accepted items, placement and schedule.

• Prepare and distribute single-family clean-up event mailers, mailed out to each
resident one month prior to their scheduled clean-up. The mailer will include
the clean-up date in bold, what items are accepted and not accepted, the option
of a special cleanup for $20 and WVC&R's contact information.

• A WVC&R outreach coordinator shall visit homeowner associations and/or
other groups to promote and explain the program throughout the term of the
Agreement, as requested by the associations or scheduled by the Authority.



• A quarterly newsletter shall be distributed to all residents promoting and
explaining the programs. The newsletter shall be reviewed and approved by the
Authority and distributed to residents at the same time Residential bills are
issued. The newsletter will be delivered with the quarterly invoice; for those
who do not receive a paper invoice via mail, an e-newsletter will be sent to their
email address.

• A corrective actions notice shall be prepared and used in instances where Waste
Generators set out inappropriate materials.

• School education programs to teach students about source reduction, reuse, and
recyclable materials shall be made available to schools.

• Non-program related information on source reduction, reuse and recyclable
materials (e.g. junk mail reduction, household hazardous waste events, grass
cycling, composting, etc.) shall be available.

• Specially designed public education materials and programs to reach Multi-
Family residents shall be prepared.

Commercial Education Program (minimum requirements)

Year Eight Public Education Activities

• A second full time outreach coordinator will be hired for years eight and nine of
the contract.

• He/she will initially focus on the Commercial sector to increase
traditional recycling diversion by targeting each City's largest producers
and downtown areas, making site visits, meeting with managers and/or
contacting owners to offer free site assessments, recycling presentations
and outreach materials including the "How-to" brochures/posters.

• He/she will increase the focus on outreach to children, working through
the local schools and libraries, using creative strategies such as drawing
and essay contests. Additionally, he/she will increase the focus on
multi-family complexes by meeting with complex managers and/or
owners to offer recycling. presentations and outreach materials for the
residents.

• The "How-to" brochure will be in poster form and will be laminated, to post in
outdoor enclosures and interior areas. There will be three versions of the
"How-to" poster, 1. Commercial without compost service, 2. Commercial with
compost service and 3. Multi-Family. The "How-to" poster explains:

• The specific list of Recyclable Materials to be collected. This list can be
found in WVC&R's current proposal, Section 1.77 Appendix A, the
Redline Version of Current Contract.



• T'he specific list of Garbage Materials to be collected. This list contains all
non-recyclable, non-compostable and non-hazardous items and will be
presented in a format similar to Exhibit 5A.

• For commercial customers with compost service, the specific list of Food
Scrap Materials to be collected. This list can be found in WVC&R's
current proposal, Section 1.45 Appendix A, the Redline Version of
Current Contract.

• Roll-off Box rental —what types of boxes are available, what types of
materials are accepted, how and when to order a box and an explanation
of roll-off exclusivity, how it works and why.

• How to contact WVC&R for service issues, damaged containers, free site
assessments, recycling outreach, account inquiries and additional
information.

Public Education Activities to Be Performed throughout the Term of the Agreement

• Prepare and distribute a Recyclable Materials resource guide to provide
vendors' names, numbers and contacts for purchasing recycled products, re-use
donation locations, and other recyclable materials companies, to be updated
annually.

• Prepare and distribute a quarterly newsletter to be distributed to all businesses
promoting and explaining the programs. The newsletter shall be reviewed and
approved by the Authority. The newsletter will be delivered quarterly with an
invoice; for those who do not receive a paper invoice via mail, an e-newsletter
will be sent to their email address.

• Prepare and distribute an annual notification of AB341, California's Mandatory
Commercial Recycling Program, who is affected, what is required and how to
obtain further information

• Continually recruit new customers for the clean food waste composting
program, as well as audit for elimination of contaminants.

All Customers
Company shall develop and implement a public education program designed to
educate Generators regarding proper methods of handling and disposing of
Hazardous Waste and a load inspection program for Company's personnel to
detect and discover Hazardous Waste placed by Generator for Collection by
Company.
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PAYMENTS BY COMPANY

1) Franchise Fees

a) Company shall pay a monthly Franchise Fee to each of the Cities using the

following percenta es:

Jurisdiction
Franchise Fee
Percentage

City of Campbell 19%

City of Monte Sereno 19%

City of Saratoga 19%

Town of Los Gatos 19%

b) The monthly Franchise Fee payment shall be calculated as follows:
Monthly Gross Revenues Collected less one twelfth (1 / 12) of the
annual HHW Fee, Street Sweeping Fee, and JPA Administration Costs
multiplied by the applicable percent.

c) Such percentages maybe changed at any time by Authority or the Cities.

2) Other City Fees

a) Company shall pay the other City Fees including HHW, Street Sweeping,

Vehicle Impact, and JPA Administrative Costs monthly to each of the Cities as

follows:

Jurisdiction HHW
Street

Sweeping
Vehicle
Impact

JPA
Admire
Costs

Other

City of Campbell $23,915 $110,000 $230,000 $74,645 N/A

City of Monte Sereno $9,932 $0 $0 $3,791 N/A

City of Saratoga $50,000 $80,000 $62,989 $33,954 N/A

Town of Los Gatos $53,650 $135,899 $105,703 $63,372 N/A

b) Such fees maybe changed at any time by Authority or the Cities.
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hits~Aser##mfr auEhorized rapacrhyr{E~s}, grad that try hEsJ#e€~~aic signata~rs~s} ~n the instrument ih~
petsr3n~s,1, ~r lhg ~nUty upon bchali vfi +~hl~h 1~~ per5un~j artcd, exect►t~d the instrumer~i.

1 certify un r C~EN~~.'~'Y t~F PERJURY under 1h~ I~ws ~# tl~~ Mate o(~aliforni~ that Ih~a #tsregoing
paragraph Is Iru€s aau! correct,

1,_ CATIfEA~NC A, YIUKJEr1
WfT?+l~S~ my hand end official seal. ,*si ~~ CBfffr_ts ~n i 79799

~~~ SIOId~pPuCti Caedernia
a &ar.ra~+rnb Gc:InRY
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DISPOSAL PAYMENT PROVISIONS

The gate rates as of July 1, 2013 at the Designated Disposal Site are as follows:

Disposal Green Waste Construction
and

Rate Processing Rate Demolition
Debris Rate

(Beneficial

Use at

Guadalupe
Landfill)

State AB1220 Fee $1.40/Ton n/a n/a

Santa Clara County AB 939
Fee $ 4.10/Ton n/a n/a

Santa Clara County Solid
Waste Planning Fee $ 0.78/Ton n/a n/a

City of San Jose Business
Tax $13.00/Ton n/a n/a

City of San Jose Solid
Waste Enforcement Fee $1.31 /Ton $ 1.31/Ton $1.31 /Ton

Total Fee Component $20.59/Ton $ 1.31/Ton $ 1.31/Ton

Propriety Rate $23.64/Ton $21.53/Ton $42.53/Ton

Transportation
Component

TOTAL FEE $44.21/Ton $22.82/Ton $43.82/Ton
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Authority-Approved Subcontractors

As of the Effective Date of this agreement the following subcontractors have been approved by

the Authority.

Subcontractor Approved to Perform

GreenWaste Recovery Incorporated
625 Charles Street, San Jose, CA

Processing of Recyclable Materials and Food
Scra s
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INTENTIONALLY OMITTED

(Previously Notary Certification)
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CART SPECIFICATIONS

A. CART DESIGN REQUIREMENTS

1. General

The Carts shall be manufactured by injection or rotational molding and meet the
Cart design and performance requirements as specified below. All Carts selected
shall be subject to Authority approval.

2. Cart Handles

The Cart handles and handle mounts may be an integrally molded part of the
Cart body or molded as part of the lid: The Cart handles will provide
comfortable gripping area for pulling or pushing the Cart or lifting the lid. Pinch
points are unacceptable.

3. Cart Lid

Each Container shall be provided with a lid that continuously overlaps and
comes in contact with the Container body or otherwise causes an interface with
the Container body that simultaneously:

• Prevents the intrusion of rainwater, rodents, birds, and flies;

• Prevents the emission of odors;

• Enables the free and complete flow of material from the Container during the
dump cycle without interference with the material already deposited in the
truck body or the truck body itself and its lifting mechanism;

• Permits users of the Container to conveniently and easily open and shut the
lid throughout the serviceable life of the Container;

• The lid handle shall be an integrally molded part of the lid;

• The lid (and body) must be of such design and weight that would prevent an
empty Container from tilting backward when flipping the lid open; and,

• The lid shall be hinged to the Cart body in such a manner so as to enable the
lid to be fully opened, free of tension, to a position whereby it may rest
against the backside of the Container body.

4. Cart Colors

The Solid Waste, Recyclable Materials, and Green Waste Carts will be
differentiated by color. The colors shall be colorfast and resistant to fading as a
result of weathering or ultraviolet degradation. Color must be uniform within
each Container. Solid Waste Carts shall be black or gray. Recyclable Materials



Carts shall be blue. Green Waste Carts shall be brown. Company may propose
other colors for Carts, which are subject to approval by the Authority. For all
colors including those prescribed in this paragraph, the Company shall obtain
written approval from the Authority for the Cart color before Company's
purchase of the Carts.

5. Identification Markings

All markings on the Containers shall be approved by the Authority in advance of
ordering Carts. An arrow (at least 3 inches by 5 inches) hot stamped in white
color shall be placed on the lid, indicating the direction of Cart placement.

In character size of no less than 3 16 inch, the phrase:

PLACE CONTAINER WITH ARROW FACING

STREET FOR COLLECTION

Additionally, the SOLID WASTE, RECYCLING or GREEN WASTE must be
hot stamped in white color on the front or sides of the Cart in characters no less
than one inch.

B. CART PERFORMANCE REQUIREMENTS

1. General

All Carts shall be designed and manufactured to meet the minimum
performance requirements described below.

2. Cart Load Capacity

Depending on the capacity, the Carts shall have a minimum load capacity as
noted below without Container distortion, damage, or reduction in
maneuverability or any other functions as required herein.

Cart Size
(Gallons)

Minimum Load Capacity
(LBS)

90-101 200

60-68 130

30-35 70

20 40

3. Cart Durability



Carts shall remain durable, and at a minimum, shall meet the following
durability requirements to satisfy its intended use and performance, for the term
of this Agreement:

Maintain its original shape and appearance;

• Be resistant to kicks and blows;

• Require no routine maintenance and essentially be maintenance free;

• Not warp, crack, rust, discolor, or otherwise deteriorate over time in a
manner that will interfere with its intended use;

• Resist degradation from ultraviolet radiation;

• Be incapable of penetration by biting or clawing of household pets (i.e., dogs
and cats);

• The bottoms of Cart bodies must remain impervious to any damage, that
would interfere with the Cart's intended use after repeated contact with
gravel, concrete, asphalt or any other rough and abrasive surface;

• All wheel and axle assemblies are to provide continuous maneuverability and
mobility as originally designed and intended; and,

• Resist degradation by other airborne gases or particulate matter currently
present in the ambient air of the Authority.

4. Chemical Resistant

Carts shall resist damage from common household or Residential products and
chemicals. Carts, also, shall resist damage from human and animal urine and
feces.

5. Stability and Maneuverability

The Carts shall be stable and self-balancing in the upright position, when either
empty or loaded to its maximum design capacity with an evenly distributed
load, and with the lid in either a closed or an open position.

The Carts shall be capable of maintaining its upright position in sustained or
gusting winds of up to 25 miles per hour as applied from any direction.

The Carts shall be capable of being easily moved and maneuvered, with an
evenly distributed load equal in weight to its maximum design capacity on a
level, sloped or stepped surface.

6. Lid Performance



Cart lid assemblies shall meet the following minimum requirements:

• Prevent damage to the Cart body, the lid itself or any component parts
through repeated opening and closing of the lid by residents or in the
dumping process as intended;

• Remain closed in winds up to 25 miles per hour from any direction. All lid
hinges must remain fully functional and continually hold the lid in the
original designed and intended positions when either opened or closed or
any position between the two extremes; and,

• Lid shall be designed and constructed such that it prevents physical injury to
the user while opening and closing the Container.

7. Reparability

Minor cracks; holes, and other damages to hinges, wheels, axle, hardware, and
•other component parts shall be readily repairable by the Company personnel.
All repairs must restore the Container to its full functionality to meet the design
and performance requirements as set for herein.
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West va►I~y Saud Waste Management l~uthvrity
R~qucst for Prc~pas~ls November ~5, 2Q05

~.~ Techni~l Pro~c~sa ~fc~r Cc~flectic~n S~rvic~s

Succ~s~ful c+~~lec~ic~n of solid waste. end r~c:ycl~hl~ mate~a[s, as welE 35, successful
d~ve~inn ~f recycEabl~ materials is depentfent upon a ~salid o~err~ti~n :end
mpler~~rttt~tioit ptogta~t. tN~ ~r~ very ~x~~ri~r7~ed ir, prt~vrd~nc~ c~llec#inn services,
r~~~or}~iv~ne~s tp ~ust~m~r seeds anef proper pfat~ssln~ and nsa~ke6rtg of
recyclable m~terial~. West Va16ey E~q~cllon aR~ Recycling. I_L~ tVW~~R) is firmly
~t~mn~iif~d t~ ti~~ d~:vefc~pm~nt end mplern$niat~an of such pra~~rr s for 9n7crath
transifinn an~i st~~nor service perfom'tanC~ for the West Vsll~y solid Wes#e
Management ~uth~ri#y.

tNV~~R's rsf~ce end m~inter~~nc~ facility is ~c~cated ~t 1333 t7~kl~nd Road in fan
Jose.. Ti~is f~~il~ty Hri#I ~ncc~rnpes~ III v~t7lcl~ parking. ~a~s~nnel st~sgir~g. can#~iner
stnr~~~; ariaaa~g+~r~nt $nd administ~ativ~ r~~,erations, di5p~tch ~tt~i rr~aintenanc~
f~tcifi#ies fir Qur prt~pQseci c~ilect~an s~nriti.~e.5. Our rnaii~f~nanr.~ facility hss eight
r'~aEnte~ance bays that curr~ntiy are nQt in use' ~r~d ara avaHak~~e liar increased
S~fVtG~ Ft~~c~S.

1Nli~&R's Ivlaint~~ianr~ facility

Fnr rr~airi#~r~~nc~ of aEl v~#ticles ci sc:~~ss~~ in 5~~#ivn 2.`E So9id Waste Ct~9l~ctiar~,
Se~i~csn ~.~ Re~ycl~ble tvl~t~ri~ls Go[[c~ti~n and Section 2.~ Green ~1Vaste ~:all~ctian,
tine fc,ffc~~lin~ ~re+r~r~t~ativ~a rn~int~r~~~cr~ pr~r~ram shall tie perform~tia F~tvent~fsve
maintenance at fireenTe~~n cr~mpfies with Wash Gc~~~r~~G-ti❑n°s stria di~tnct
requireavaents. The ~rever~t~tiv~ r77~inl~r~~nc-e far each vehicle includes;

1Ne91Val€eyr Gvl~cb~r~ and ftecyclin9, LLC 7e-~:hn~'c.~t~'ru~os.~~fvr ~frc:rtaon-?1



~J~st V~9Cey ~c~lid U"~'ast~ Managenj~nt Authority
I;equasE for {~r~s a[s P~o~ember 15, X005

AMA
14 days, bE-weekly insp~~t ors of gauges, ~raEces, anc3 safety

e ui~rmenL Gym lianr~ v~itf~ ~E! ClDT iterna.

~,~~ 42 days, all ~afntenance iEems on PMA, aff chassis ant[ body
ite~tZs, engine oil sam~BirEq

PMC 724 da s, auEo transmiss€an scrvlcc

Ui 3Eib da}~s, h drar~ltr., senriee '

D2 360 da ~, rnanual.4ransn~issi~n

C}4 36f~ d2 s. u~interi~,ation (~~1ar~t task)

PME ~3#iU c#a ~,, DC)'1° iris .,rt~an

PMG. ~0 days, trailer sery€ce &inspection

f er~on~Al lrain~ng far a!l seru~~es discussed in S~r:lion ~.`~, $c3Cid Wash ~g1l~rtion,
Sec#ion 2.2 Recyclable Mdt~r~al Collection~n~# ~ec€ian ~,3 Green W`~st~ ~ollect~on
' will Eae ~;erfc~m~erJ by Gr~enT~am and c~tnpli~s with Wasie Gortrteetiort's strict

ret~uirr~mAnts. Gr$enTeam pravi~es extensiv~a pergann~l tra[ning programs tc? all ~oi T~
its employes, ~!I employees, including scsl9d waste, recyr~ables and green waste
caEC~ctiran drivers,, must p~rti~i¢~te arrd sue ssiully c~n~plete these training
programs, w#~ Ali iticCu~e safety traEnictg, t~ ~~iev~ permanent ~►~~~Eaym~nt. Ali new .
em~layees reca v~ initial ~fety end ❑rien~tian (~~ining which inchides, huf Rs not
limited to, re"view Hof GreenTeam's Ong and Alcohol Poficy, Sexual Harassment
7reining, GreenTeam's Injury and Illness Prevention P~o~ram, ~mergeney Acx'ion
p~~n, S~afety,Rules aE~d 1]is~ipline Prograt~~, and Accident and Iniury Reporting
P~oG~dures. frt addition to the n~#iaf safety c~nent~iian, all.r~ew drivers ire required to
p~rticipatc in ~ 10 day tral~ing program u+~E~er~ they mast "pass" uvith rr~an~g~rnent
~~prov~l an ~ d~Efy basis lei ~rflgr~ess to tb~~ n~exE level. [wring this intensive train+ng
program, new driyars review many topics, including eammescial darer safe work
practices, PPE, hazard commursicat~an, seat belt requir~cments, confined spaces, and
lode outlteg out require~~~eials and procedur~3. _

~recnTeanl ho1~s regularly scheduled montt;ly safety rn tings for all n~pk~y~es.
a#~ty cammi#tee nteelito~s sr+~ Viso heltt +p~~ ~ mont}tly t~as~s. Additign~lly, vr~nc~us

safety mPetmc~s are presented t~rrour,~hout thQ'ye~r on ~r~ ~5 needed b~5is. For
~xsn~pEe, empEop~e~ are required to 2ttend po5f accident sefiety training_ ~r7~play~es
whys are changing ~~bs receive refresher tra~ir~ing. M~n~gers may requs~k that certain
or III ~n~~Eoy~es eec~lve refre~l~~r training.

~reenTeam Is~n fu[! cr~mpli~~ce with L-~C~ ~rad,ADA requiref"Cteltt5. J

V~f$.st V~Ilay Cnll~Gtt ~r~d ~ety~,ling, 4.I C 7ecJrr~ic~1 Proposal fr~r ~;~dt~r:trc~~v - 22



V'JeSt Valley Solid Waste N1an~c~ernenl~uth~riiy -
Req~esl fcr Proposals November'15, 2005

2.1 Solld Waste ,Collection

Listed below is WVC&R'~ r»rrafiva desr..ribang our specific pEans for tEt~ solid was#e
~ollQction services as requested in tfie RAP anti ~esc:rit}ed in the Agreement.

3ingfe-family Sa1id Waste and Green Waste Collection Services

Single-family so3Ed waste will Eye r.~allected on a weekly b25is utilizing ~~bri~ fi_illy
autnm~tad s~1it-br~dy side loaders. Can r~gul~r routs, wllection of solid waste and
+green waste will ~cCut by use of a s~ng[~ split h4dy U«cbc with an ardculeting arrn that
loads from the side.

The eolfeetlon uet~icle wfll approach carts at the curbside of a household. An
articulated arm, controlled in 'the rab, will ex#end artcf grasp the cats with green
waste and ~~nload the cc~nta7ner's ~Antents ~ntv. t17e h~pp~r_ The. diversion blade wil{
ensure green waste is deposited If1t0 IrS 8~F7fC]PfIr1tP r~pRlp~rtTT~@i1t. ,Aft~f iJf~108diC►~
the green waste contdi~~er and ret►~ming rt t4 its original looation, the driver will then
grasp the ref+.use container and untaad it in the hopper. The ~ack.er p~nPl will be
ac#ivated to compress the unloaded materials into the hndy, ~s necessary..

WVCBR will cr$~ta separate routes ft~r herd-to-se[ve..n$rraw struts, alleys,
r~ndnminium c4mpEexes and courEs. This is discussed +_order the Nat'd-Ta-Serve
portion of ti~is s~cEion.

WVCB~FZ expects 4~ collet# approximate~y,16,602 tans of solid waste ar►[i 27,243 tons
c~#green waste including hard-tc~-~~rc sing-farT~ily arias,

For solid waste and greAn waste collection, ~1WC&R will utilize 12 new I.abne side
faders at a cast of 5232,565 per vehicle. The ~p1il h«iy holds 3'! cubic yards and 9
tons total w~ the conlparin~ent~ t~~iny spit! in a ~,C7l4d capacity. 7hc green waste will
occupy ttie 6~°!~ compAr#ment 2nti the solid waste will occupy the 4Q~'u cnm~artmr~nt.
Man~tf~c#ure~s specifictiitlons.fo~ these vehiel4~ are includ~ci in Rttachme~# 3 at the
end a~ this ptc~posal. TherE will tie one drivAr per truc}S, fldditianal€y, ̀ wa will
~urchese a 9~~r~: fbr a total of ~3 single-family solid waste an~3 green.waste r,Q1lection
vehicle&.

11tN~'&Fi has ~xt~nsive experience with the use of co-cc~llecti~n iruck5 ~nr~ has
suer.~ssfully used them for collection in var~ou~ solid waste, recyclabf?5 and green
wasEe collection contracts. This autornHt~ad split-body technology is appropriate far
weekly cc~lle~tion as it enab{es collection ai ~,vo separate m~E~rials in a single pass.

a'V~st V:~11ey ~ali~ctic~n ono Recy~ ng, Ll.0 Tech ~~t Fropn: ~! for Gt~fPuc6urr - Z~



W'~st V~EI~y Skid West NF~n~g~t~~nt #ttrttic~t~t~
F~ega~e~t fc~r 'r~~~~al~ f~~v~rnb~~ 1 I~Q~

TIC r~~mE~:r cif ~~ti~c~~rt +t€:h des ~~► the rtratl is re~iut d, reby, d~~r~~~in~ vre~~ _ _..~
~~t~=' i~ on ~Gity struts, ~r~ating IQss noi~~ end fir ~ ~ errp~s.~ vr~5.

~ enLNast~s has s -fu41y ►~i li '~ci split-bc~ly tin~c k~ •ire l.exin~~c~ Hills, #h~ Ta ra
~f IPVc~dsid~, the Town '+~f Pott~la V~1l~}, the City of R Bluff arnl '~e7~a~na ~t+~tnty
eaenTe~r~a has u~~3d I.~~S~ tu11y autaniet ~pl~t ~c~dy t~u~k~ s~ ~tu11y icy the City ,

~f Say ,~~s~'s singt~~famE~~'resid~ra#E~1 ~cs1i~ waste ar~d ~cy~l~n~ cai Ears pn~rsm
&inr~e Jt~~y, 2{?~12. '

Ft~f 541tC~ WAS#~" G{)I~~~~tfl. arts wiEf be provided ~~+ either Sprat r or ~C?ttc~ lnd~[s~ies
and will be m~ti~ at HE~P~ pl~s~i~ c~r~fain~ng nit less tttar~ 2Q'~lo recy~:~at~l~ ►nster~~l.
`These arts have a 25-milt der hcaur La nd stability ar~c~ have teen prpven et~bPe in
w~r~ tt~nne6 tests w~11 t~v~t 30a it +r hour. Wltt~ St~~a~fe~, r ident~ wiil~ be ~b1e i~
ch~o~a Pram ~ 20 ~If~rr n~e~t, ar ~ ~, 6 s of 95 gallon cart• fr~r ~rt~liri w~~t~. 'V'Uittr

t~, l~l~~#s wil! ks~s ab t~ r~ca~a iresm a-~~ Ilan insert, ~r a 32, or 8~ c~alE~n
cart fc~r s~fid wash. Fir #f~ re:~nainc#er of ~hi~ pr~p~s~~. 4ttv's sp~c~c.~tians ~r~
u~set~. ~~:e c~m~nt ~# for sari spec fic~ti4n5.

YU4I~&R ex t~ #gip oe~f~r a~tot~l +~ 2#x,658 e~rts anri 4~4 twenty ~~D) gal6on ~n~er~ fcar
~ingl~-f~r~rily sc~l~cf wash t~lk~t i~t~ i ~Ctt,tdit'r~ h~td-4o-s~tu+~ ~C~~~ in #h~ 4trll~rt~ing

} break~c~4ur~ a

494 ~~ g~l~On ins~s ~23_~7 . A#t~hrr~nt A

Z3,1~ ~2~~CIOr~G~t~s $;14,Q7 fr~tacltma~t6

4,i7~, #4ga~l~n ,Et3 A~cmenk4

1,37 :~ gallon carte $A.4.61 At#e~ment4

*Thl~ includes cyst aid~str~bu~tlora t~+ce3st~rt~~s

Carty will t~~ del ve~ti d'tr~ctly #a ~~r an'F~am's fan ,~t~~ f~cili~.y fccsm ~a~
manufac~~rrc~r, 1h~e h~v~ w~ark~d ~1r~sely wlfh Sche r ~n~ 4~tc~ In #~~st star#-~t~ an~J
Nava ~a~nd #heir cue€iv~~ er~d cast quality try t~ exee![ee~t

Soh r ~r c3#t~ ~r11! del r cats tv c~st~ ~~ ~a~t~ day over a ~ t~ 5 w~e~t period.
su'~11c:~Ft r~v~ll prr~~i€~e rtstrie sh~~fs and st~~ing area infc~~n~ti~n to insure ~ suc nes~ful`

~'E d~Eiv~ry pr~ss~ pecificaiion~ fc~r tk~~e c can b~ f~i~ro~ iri ,A,t~~hm~~at ,

Herd-T~-~~~.~ ,Pir+ s F

rVY ~1~'lld l~ 114 191~~~1~U4 ~1 ̂s G~1 IAGfI V~Y 1~4~~ 41F~€L Pv~~ ~~GG~3~ ~6~I7 lfl[IG~YY IaG 1~~~4d-F.S]^ -'

serrrir ar~~~, k~e wilE ut li~~ ~ bra ire rnax. which pan ~~er~te ~~► kxt~#h ~ f~al~y
~ut~m~ted ~n~i earn(-autorn~f ba~6~. ~ Th+i~ true k~~ld~ 12 cubic yards end Q.5 t~r~s
#c~t~l with ~r~~~p~rt~it~nts tieing split in•~ 5~1~~f} cap~c t~, l.ik~ ~~gul~r sir~gl~;-t~rc~ ly .-,
setvie~, this truck rr~i0! ct4llaet ~rt►e~ w~st~ and ~alir~ waste. T~~ Gas# ~# t~~ vehict~ i~

W~s1 V~Iley ~:o11ec1~.n ~~ad ~t~ycli~g,,.L1~ ~`echrrtc~P ~ro~o~ef fcrr ~~'lectror~ - 2~



West Valley Solid Waste f~~tanagen~~nt Authority
~2equ~st ~c~r Pro~asal~ Navemb~r 15, 20(15

y137,90~. ~idcfitionaliy, we ~vvilf {~ur~ha~~ ~ spare fos a Eatal of 2 new hard-ta-serve
single-family solid waste and green waste cvli~ction veh~cl~s.

1`h~ ~civ~nta~~~ with #his vehicEe ir~cf~~de;

c, R~clue:~ri number of vehiGl~s ern hand-tc~-serue rods
c Hater lvfanuv~rab~lity 4n hard ~ta~senre roads
c. Reduced erni~si~rns and vehiel~ noise

Tha roli~,ctinn v~h elQ e~~ll ~pprc~~ch a household, end if necessary, the drive wig!
~ism~unt and t'~an~~l~y place the c~ris on't~r~ tipper ar~d a~t;W:~t~ the kr~,e,~ #cs tip the
cart. The diver will fir.~i uritciarl itt~ green wa~l~, w€~erP #k~e div~rter bEatEe vrifl etlsut~
green ws~ste i:~ de~nFi#as~ into thn ap~ro{~riate carnpaRm~rtt. After unl~iad~~r~ ih~
green waste eontainer end r~tumlr~g ?~ to its orfg(nal Iocatior~, the iiri~~~ wain than gr~s~
the r~ftss~ conta3n~r and unlo~al i# in the hc~~p~t_ Where passible, #his vehicle will
colbe('t cr~r~s an a i~1iy sulc~m~ted t~~sis,

'~

{~Ilutti-Family S~nr cas and C+rxmmerclal Servt~~s .

Fnr the m~~lti-family and ~r~mrrisrcial services, UW1lC&R pr~p~rses ~c~ collect ~~36~i
ura~~e o~i at least ~ we~itty b~s~s in ftottt I der bins utilizing 7 new 40 cubic yard
LEACH ~rc5r~# Loaders wath~ 1U.5 tc~n, ~p~eity a1 a ~c~st cf ~~13,583. Th~Se font
Ir~~ders will tie ~s~xi to s~rvie~ tac~th multi-family c~mp~~xes and t~mn~~rcial
cr~rnplexes.

As frrsnt In~ci E~in~ arm cQtlac{ed from they franc of the true~c t~tlZer th2rr Ftom tl~~ side,
yarrow ~Ileyways are rarefy an issue. WVC&R does no# ~xp~i diE~culti~s wish #hip
type ~f ~~II~~#lon, ~ .

WV~'S~fi expects to er~ll~ct 39,2~fi t~n5 of 5t~fid i+raste fror~~ rr~ulki-family cornpfexes,
~otYtmercial ~omplexe~, and Clay faci~iti~s. Ad~itia~~aBly, we wiN ~~~r~p~~:~~ ~ ~~~re for
e total of 8 new rr~ulli-fe~~il}r ~r~s9 com~~e~i~l s~~vices c~tiectivn vets cl~s.

Bins vsrilf he pr~vid~d by ~onsQlidated Fabri[~tt~rs Cor~sc~s~#ian Inc! wiEl tra available in
1.~, 2, 3, and ~ cubic: yard sites. din pries ire sho~ar~ in #h~ #a~1e ~,tlow.
h~9an~~f~~~ra~s s~+~cifications fc~r these bins fee it] Atteci7nient 7 at lh~ hack of 1hi~

th~est Valley C~~Isctan and R¢~y~r~lrg, LLB: 7t>cc:hni~~~ pr+~posa! tvr C~ftecfian - 2~



West ll~l~ey ~al~d'JV~ske hA~~1~~~mgnl Atiutft~rity
Request far Prt~p~5als November i5, 2005

prapo~at. NlVC~R wi11 order the ioBowing quantities far mini-famfiy cornp(c~x~s anti
~o~~~mcrciaE faciEities (tt31s includes 5°J~ inv~ntc~ry).

7~6 1.5 Cubic Yard - $423.96 AtEaclymer~E 7

~7S 2 Cubic 1'~irs~ $447.62 Attachment 7

8~1 3 Cubic Yard X188 37 Aita~hm0~tt 7

j~~} ~ ~ t.UI7~C Y~[C~ ~s!'SS.D~ ~{~~G~'t~l'3011~ 7

Multi-famjly complexes and ~crmmercfal ~'acN~t~~s using parts fc~r solid wash will t~
~~ill~cted by tl~~ LEACH Frdnf L~c~aJer truck usi~~g a upper Icrcatsd on fhe forks gf #h~
trick. Thare wi€I ~e o~~, driver ~r~sr truck. In ir~~tanc~s where mufti-f~t'rtiiy c~omplexBS
are iacated in ~rtmariiy single-f~tnily areas, the cars may be collected with the fully
automated split-bady trucks.

P~rlufti-family complexes and carrzmercial faci~itie~ will be issued the same S~kt~efier or
~itc~ carts ~s d~~crib~d lr~ the ~ln~gfe-fam3[y ~~Ild waste sc~naria.

Multi-family comp€ex managers will be ~ntactecE by, mail and Cot'~m~rcial managces 3
wi{I b~ contar tad by mail and outreach personnel in adva«c~ of the siert.~rf s~rvic~e t❑
d~tE~rtttin~~ a~proptiat~ soGic~ wale bii~ ~r Ott size. !r~ the even.! tt~st WVG8~€t is
un~~ie to rnak~ ~on~ct with r~~pecti~e marj~~ers, w~ will i~~~r~ bins that arcs tfi~e
~~me size as ~rc~+~i~ed by the previcaus hauler,

T~ "tipcrease recyctjng diversion, managers will be enca~iac~~d Eb use r~cycl~bl~ tins
or carts in si~~s equal to or larger than their ~QEid v~ste bins.

~$rts for cnattrti~rcie) custum~rs will be provided by Scf~r~efe~ ar C7tto ~9 d~scrib~d in
the sing9e-family sa9sd ws~te ~allr~ction ~ec4 ~n ~f this ~raposal_ Commercial carts will
be Serviced kfsing a tipper looted on the fnrks of the LOCH Frunt Loader,

VWCB~:R will arde~ solid waste carts for ctrmmcrcia! seruiec:s in the following
qu~nities;

'TFIs irc~udes cost a# dlslributi~n to custarners

W€-4t VallAy Col4ec~lr n and Recy~IFrt~, i,LC 7echnr~f ~ro~o a1 for ~c~i'ac#,+~n - ~(~



~1;1est V~ilcy ~rlid West ~Jlana~GernentAuth~rity
l~~u~st far F'ro~~~ls t~o~embe;r 15, 2005

peter s_Bax end CQmpa~~nr S~rvi~~

Drop fox snd nan-front-goad carnpactor ~ervic~s wiH be av~il~t~le an 3 sehedule~ end ̀
~n-+.~91 basis, each tuck will have one driver.

For callectia~, in dehri~ #~ax~s and .so~~d w~st~ ~vmp~ctors, WVC~R wi11 utilize Z
debris fox #rinks w►~ 1~ #an ~pa~~ty ~t a cost of $14Q,977. . ,

VW~~E{ will order ~lehris t~oxes in t ae following q~i~r~#it~es:

~ulat?UtaCturer'S Spec fiGa~onS #oC these ~IeksriS bCrxes ca~~ Eye toGund in Att~achme~t ;~
1a~:~ted at the beck of fhis ~r~pr~saE.

Front t~~der tr~p~Gt~rs will be s~rvi~~ by VWG&~ front load trucks ~ari~t~ car» driver
per truck. tN11C8~R ~xp~ct~ tc~ c:r311ect 14, 21 tors of sc~~i~ wa~t~ frgm drop boxes end
cram~actnrs.

~,2 R~~y~labl~ Mat~riai~ Gt~ll~ctit~n

Lister# below i5 WVC&t~'~ Warta#ive descn~ati~n ~# qur s~re~ifi~ plans far r~cycEst~l~
m~ttri~fs cofEeC#ion, pCoe.~ssing and ma~etir~g ~ervic~s r~u~ted in #ha FtF~ ~~nd
descnE~+~~ i€s ttte h~r~~m~rtt. `,

2.~.'~, ~~Ilection

~instle-#$milt' Collr~ctian

Containerized °singlegt~e~imA recy~ables ~wilf ke collectc~ or a ~v~ekfy ~e~i~ ~tilizi~~g
L~i~ri~ fully ~utcsr~-~~t~d side I~a~~3er~. T~i~se vet~icic~s can not have a slit k~~dy sinC~

_) they, will nnly r~alle~t recyclabfr~s for d~liv~ry #a tt~e Gre~ElT~am Material Ftec~,very
F~~IIi[y.

- --- - __
1N~s[ Valf~y Celie~cG~ r~ end Recycling, LLC Te~iarrica! f'r~asaf for Cat~ectxan - 2 J



UV~st Valley t~~ld'~N~~t~ N'fart~ mint Auth~nty
f2~qu~:st fr~r F~rc~p~s~ls Nov~rr~t~r 1 ~a, ~4~~

These r~cyt~in~ ccrlEect an
a~hdeg ►vi11 ~~prcu~ch
f~~u~e~~3~. An ~rE~ulat~d arm
rontrc~fl€~i ire lh~ c~~a, wild extend
~rt~i g r~~p the cant~in~r Frith
r~~yyc~l~t~l~s ar~d unCa~d the
C~int~in~r'~ conters(~ into th~a i ,~ . ~ ~ ,;
hc~~ r. The pac~;er panel will be .~ ~
~ctiv~t~~ to c~rt~~r~s~ tf~e ' .• i
u~l d~ci rn~keri~lr into t#~e beady,

n~ss~ry. These v~hi~les
wil9 hive th~a aeme~rrr~s ~s tk~~s~
v~hi~le5 c~ll~fing ~ree~ w~st+~
~r,~f ~r~lid w~~tc. Fully A~t~rn~ated Sidi Lc~acler

V4W5f~&~ ex{~e~t~ tc~ col ask ap~rc~x rr}at€~ly 14,(744 tins ~t recycEa~~e du~ir~~ the ~irs~
year ~f the et~rttt'~ct irtciuslve of ttard,t~.ru~ ~re~~s.

kf~l'~1G${Ft will util~z~ ̀ ? ~ v L~taria side leaders at a cost ~f $21~,3i~;~ firer uehicl~. 7h
w~hiCl~ ht~i~s. 3~ ~ut~~c y~rtfs end ~ ~ terns. Audit ona~fy, ~v~ will pur~h~s~ ~ spire fc~r a
t~t~l ai ~ ~~~w singi~--'f~n~ily r~~+~~l~ble mr~als II~~#i~rs v~~icles,

-4 L~~~~ I ~5ide Lrader~ ~ .3t f 1t~ ~ 3214~1~2 ~ F{evr Ord ~ Att h~n~r~t 3

Ma~uf~etu~r`s ~ c~caf~~a~s far th~s~ v~hG ~ are ir~~iude+~ Pn A#tachrr~~nt 3 ~t fhe
~~~ of this pry ~~3. Th re'wifl b~ one dfiv~r der tru~c.

Herd-try-Serve Aromas

~~~ c~+C~:c~~~ r~~ycl~~les in I~ls~~ir areas, r~acraw streets, courts, alley, end
~sthe i herd-ta-~~rvir~' ar~a~, wi31 util~~ a l.~t~ri~ N~inirt~~~c, wt~i~f~ ~r~ ~,~t~
~n both a full+ auto at~i and semi-~~ orn~t basis. ~`htis v~hicl~ ~ls~ dotes nit
i~v~ a sp1~t body,

This,trt~~c h~a3ds 1i cubic yafds and #.5 f~r~s p~yla~d. Thy cdsst caf t~iir yehi~le is
X11 ~i,~3~i.

~Q$(~J~14~ ~.6~~~C~~1 3!3[~ F~£~~'~lila~. ~.~~` } 43~J`f~1Jt.:3P ?~ft#f1QS~~ ~~~Y ~~'+J16ti j ~~



West Vali~y Soaid 'uVast~ ~9ar~ageme~t Aut~ori#y
I~~c~l~~st far Propp~al~ Nc~vembar 15, 2U05

M~n~factur~r's ~p~ciFi~tic~ns far this ueh~cl€~ are i~5clud~c:~ in AttacF~m~r~t 5 c~fi this
proposal. There w►11 be one dEiver per #ruck. The ~dv~ntag~s of this ~~hicf~ 1nC~ude:

o I~edi~~:ed timber of vehic on hard tc~ serve ro~~#~
o Reduced emiss~ans ~n~ v~hicEe noise

The Go~E~ctiQn v~hlcfe wfli approach a h~uset~old, an+~ if r+~cessary, the giver wi61
disrncr~t~rt sit# ittflnual{y placF: the cuts t~h 1he tipper and ~clivaEe the truck tc~ Ei~ th€~
ter{. The driver wilE unload the reeyc~~bles_ After unl~~ding the recyc~ables c~nt~fncr
h~ v~iE return i# tv its anginal Iacatior,. Where possi63e, this vehicle will cc~llecc c:art~
on a fully ~ufc~rn~t~d ~a~i~.

R~~fents can ~h~se from e 32, 6~ sir ~8 gallon cart for vr~~kEy r~cycfabl~~
~olf~c[~c~t~, Tt~c~ c~rkx~yvill be provided by ~iEhar ~ch~€~f€~r or C)tfn ~s dsscrifi~e~i in the
5ingle famGy solid waste,program_

UW~$~R ex~~t~ ~ta order, ~ #01 1 ref 2$,k3~B ~t~rEs fir sinc~l~-family recyc(~bEes
rol[ectivn in the fg4tosvinc~ ~ir~akcf~wr~~

x,378 32 gallon c~r#s X34 6i ~tt~cl~rruent 4

4,174 F4 ~;akCon carts X42.6 i ~ A~tsc#7m~rt! 4

23,~~~ 9~ ~al[on Carts ~44.~1 Attac~mer~i 4

`This includes Est ~t d~st~iGutian to cusfom~~

Muit~-~amily. Corr~mar~iat, and GitylTawn gacili~ies I~+acyclab#4s ~olfecfior

UVITC~R p~~p~ses to ct~ll~et recy~labEes on a +jve~kly bass in front I~~~~er bias
tatt(izin~ 2 new 40 cut~ic yard LEAH (rr~n( la~det grit}} 1{~.S tarp cap~ciEy ~t ~ ~o~# cif

5~~13,~$3. This front I+~ader wrill be used 4c~ serric~ ~'tu[ti-family ~6np~exe5;
commercial complexes and CitylTowrt facflftfe~. ,

/1; ftpn# 1~Tad b9ns are col€eGted ~r~m the fra~t crf the t~cfcs instead c~fi #fie Side, na~rt~w
alleyways are sorely ass issue, VWG&R hoes not expect djfficU~t~~s i~ this type a#
cc~lE~c;#it~r~.

'VkNC&R erects is -~ol~ect 5,939 tons ~f ~e~ycl~~g from multi-far°nify, commercial
cs~mpl~xas end C`s!y 4€~c lilies in t1~e fiat year ~f t4~e crantr~act.

V~,~est V~tl~p Cal}~,:tlon antl R~ycl ; LLC i ~»-hnkar i~ro~sat for C.'ofl~rtk~n - ?9



1N~s# Vglley ~r~li~i Wane Mai~a~~r77ent Autt~r~r ty
~~u~st tc~r F'rc~{~asa[s NoveCnlr 'f.~i, 2005

E~ins w+fl be ~rovide~f by Ge~nsc~lidated Fabricators Co~p6r~#ion anci will be ~v~ilable itt
9, 1.5, 2, 3, ~€, G end 8 cubl~ yard sizes. Bin prices are shown in t#ae taE~fe t~~lc~w.
f~an~if~ecfurrar'~ ~pracifrck~tic~ns f~r~ t~ic~~ 6ins,~r~ in A,tt~~hment 7 of this prapasal.
VWC&R will or~~r the follau~na~ t~uantities fc~r multi-family c~mpl~xEs, camrr~~rcial anr~
Ci#yrT~wn #a~ilifi~~:

26 1 ~u~i~ Yard $402.2t} Atti~chrnent 7

81 1.5 CubE~ Yard $+123.96 AtEachmae►t 7

14~ 2 C;u~i : Yerd $447.x1 At~achm~nk 7

1 Cl5 ~ t~t~ic Yard $4t3~.97 ~'1tEarhr~errt 7

75 ~ Cuts c Yard $5ti3.23 At#aGhrnenk 7

23 6 Cut~fc: Yard ~758.Q3 ptlachm~nt 1

8 8 Cubic Yard ~~52.83 pttachme`nt 7

Multi-family cc~ plexes and r,~►nmercial facilities using c~cts for re~ycting wlll be ~ ~}
ec~lleet~d by this L~+CH trvnt ~~~dcr truck ~s~ng a tipper ~ctcated on the forks of Ehe ~.
#r~,ek, There will b~ one driver ~r•tr~ck. Sr~~all~r crimpl~xe~ forat~ci in d~nq~ sinc~lA-
famiiy~ are~~ may f~ave r~~ycl~ l~s "~cu~~ect~ti wills the fully:a~ct~mz~k~d s~d~ loader
used in the single-family sc~nari~, ~ .

MutEi-fia~tnily cc~raaplex~s and cv~tut~ercial facilities vrt~U wish to use carts far recycling
cnN~ction wild be ~su~d fhe game Schaef~f car C)tta'earts ~s described in ttce single-
f s~l~y recycling sc~ertario. 1NVCc~R wnil order the fpUowfng qua~ttities of cart sizes fior
mule-family re~yclin~ cbll~c~~n:

1,237 ~ ~~ alG~n rartr ~ ~ 44'~i'E ~ Attachm~n# d

inclucl~~ ~..~~t of distribu#inn fa cus~term~r~

[1~ lti-family cc~rr►pl~:x end cr~rt~msr~ial mar~~~ers will h~ c~nt~cted in adva~e~a of the
start of Dery ~ #v determine appr~spriate scalid ~raste b[n ar ~~t ~~zes and uantitE~s.
Ire tl~~ evei7t ~tl~t U'~N~~R js unable to mike coilf~act wiU~ cc~ar~~~lex rnangy~rs: w~ wilG
issue dins that ~r~ the same size as ~rovi~~1 by tE~e previous hauler until contact (5
n~ad~,

Tt~ inrrea~e re~yclint~ dive~sron, man~r~~rs will bs encour~~ec~ to use re~y~l~ble buts
~r carts in s~~s ~qu~1 to or ~~rg~r than their solid wash bins.

1f~est Valley Ccllecti~n end Recycl~n~, LLB Tachn~a~ Prop~at It~rCollsUtkn - 3t1



~+Jea1 V~Iley Solid Waste Management Authority
bequest for proposals November 15, 2005

Drop Box 8~ ~amnactor Recyclebles Services

Qrflp bax and non-front-load compackor services wilt also tie available fqr mixed
recyc~ables servir~s. Also, in circler to facilitate the greatest possi~rle diversion,
source separat~ci drop boxes and compactors will be ~ii~de available. customers
may request tnet~l, wood, and ~r~en waste cinly dropboxes.

WVC&~2 will use drop boxes iisi~ previously to dccx~mmoclate r~~yclabla drop boxes.

2.2,2 Prc~ces~i~c~

Fnr West Vai3ey 5oiid Waste Management Authority, w~ ~,x~ae~t the follawing annual
tarts of recyCl~blc ~~aterials io tie ~ollectad, pr4c~seed and matfietes~;

Expected Ann~.ia1 Tans

c ~inyle-Fan~ify -- Single Stream 'i4,043
c Multi-Family— Single.5tream ~ 2,439

Commercial — MiXed Stream. 3,500

for single slr~€~rti and other tr~ciitional recyclables, ~thc recyclaY~le coElectiar7 vcahirles
rtnll deliver tha callected recyclables dlreCtly to GreenTeam of San Jose's Material
Recovery Facility {°MRF") l~c:~te~ at 575 Charl~ss street, San Jose, California 951.12.
7}tis #acility is lo~aied nn the nprth sidA cif Charles StrCet ~pproxirttat~ly 1,(lQ~ feet to
the southwest v# t7akfand Road between N 13'r' Stree! and N 7 5°h Street.

GreenTeam's MFiF Stiff at the MRF

The 2.86 acre property aoniaEns a 20,000 square foot building that houses ~ material
processing iaeilily, a» ed~ninistrgtivfl o~ca and scale. A separate encEosure E~ouses a
m~~rrtenance shod for the MRF. Hdditional areas include ~tc~rage hunkers for pre-
pt~cessed and proc~ssc~J recyclat~les, ark oil recycling area, Pa~iting for ~.rnployees,
~ecyc:lebla5 calleetian~ccintain¢rs storage, baled recyclabfe~ attd landscaping.

Wesi Valley Ccrl6ec~ion and Reeyclin~, LLC 7echrrical Prci~~vsa~ 3or G~Nertion - 3 J



1ht~st Y~l~~y X31 ►Neste f~r'I~nage erat A~~tl~c~ri~y
fequ~~~ Fnr P~~ipas 1~~vernF~~r 15, ~t?~5

N~~~~~ ~i Owt`~er; ~st~Teatt'~ PP~~r~tt~as
X25 ~~ie~Ees tr~et ,
San .~~. CA 9~~ 12

t~pe~at~r ~f tote F~~Eity: VJa~ste ~~nnsetic~rts of Cali~arn~3 Inc.
d~a Gr+~~r~T~am caf ~~n Jose
'f 3~~ t~~~lar~~f F~+aad
fan Jc~~e. CA 9~~ ~2

~o~y ~f F~~llik~ P~rrn~ts: Gaty ~f fan Jas
D~pat~r~t ~f Gity Pl~rrning
bite f~~~rr~lc~pm~M Fermi#

' File ~; ~~-iJB-{}~2

#a~ t~f Sara J[~
C~p~rt ant of Cif F~~nning
Special Use Pe lt
~il~ N~: SP {l~-b~'0

C~lif~rnia State S td of Equalizat~caa
Se1~e~s Pnit
If11'1 3 SR CH ~~?_~~4t~~

pity t~f, Sept ,~o
~$ine Tax Cer#~fic~t~a

t~€s. ~2~►'~ 2A6

G~t}r cif Sin JnselC~aunty cif Santa ~Eer~
Nszardaus Mat~~~ls Permit
I+tuRlbeF: +~{}1~1~
F~~i[ity !G FA4~~0"14~9

C~~par#rr~~mt c~ F~c~cl and'~tg~c~€B~u
Divl~l~n t~f Nt~~sut~m~et~i StandartEs
~t~eigir~n~~t~r L"ie~n # ~l1€~~43.

AID perm E~ li~~~d aht ~serta'sn to ~h~ ~~+1~s4+~h~t, R~c~rtt~ry Facility t~ cat ~t X75
~li~rtes Stmt ~n~t are a~ctu~~f ire Attachrr~eni 9 e~f this pr~pr i.,

Prc~~f cif ~i maitfec! eat~~citst; ~~~ City t~f S~~► Jcrs~ I~~p~rtrnertt ~sf pity Pl~tt~t[rt toes
~1ot spec.~ft~atly i~ait the daily receipt ~r~ci' throughput ~~ yc~able~ tc~n~ at our F2F.
~J~f~: ~r~rrer~tly r~ceiw~ approx a#~fy ~7~1 torts per day. ' 're #'~c~lfty ►~~S ~xt ss daily
$t~rac~a r,~~~~ity anti rek~~, ~a~~ ~r~ ping s~~ ~ ~3sy. Far Id~'est V~(IeY
}urosd~t~~t~) r~cy~[~ble t~r~n~g~, we an#ic.~p~te ri~i~g ~PPraatim~fely 7~ t+~ E~t~ t4ns
~f ~~iditiar~~l ~i~tly r }r~i~t~les. ,~s ~i r~~u~t, ~ ~~et+nci shit is ~nt~~ip~t~a~ to i~ cte~ted
t~ promos #here tins_ ~y adding the ~ grad shit, .whic~t cur p~~mit~ a11Qt~r, w~
~I~~r~y la~v~ the f~~ i~r p~~ity #o ~t~d1~3 the i~i~c~m~rt#af t~~y~l~b ~tt~~m.

_ A____.__ _.._ _ __ ~. ,~ . __.. __
Est Va ry ~cill~cta~n aa~d ~te~lang. LLt~ T~~'aerrt~~ Pr~jp d fr~r ~:a~t~~ta~r~ - ~2



West Valley Solld ~ttasie M~na~ement l~uthority
R~q~est for Rropr~is Noveanber 15, 2~~75

Gross prgc~sinq fee per tgn: At this tirtie snd m~sf M kety ~t the start of the crantract,
the faGi{ity anfiri~ates paying the .loint V~rtture $2U per tcn f~rr the re~yclebles tt~e
~~1RF receives from the West V~Iley jurisdictsor~s.

l~n#~cia~ie~! rev~t~u~lcAst DEt #on: Cuti`entfy, averay~ cyst an~f average avenue per
tarp arrtbunt~ to $85 arad $1X15 rt~s~ecliv~fy. Vye anticipate that the ptop~xtlonal
ref~tio~shfp be~rveen cost end reuenue will conEinu~ to exist a~ t1~e stari QF the West
Valley ~;cnlraci.

i!'[t;th~ci of tutuCe tEc a'diu~tments: Twc~ variable tiwi[( affect fi~t~~r~ ~aymentl~+~e
adju~tn~~nt~ try the M~rkeriai Recc}uery Facility #o the .~oin~ Venture. Ad]uStr~Cnts can
occur on a q~ar#erly ba5:~.

~1) Market vaCt — as average rtt~Eena3 markets rt~ang~ the lies pall by the MFiF
wiEl tie ciir~~t~y imp~c#~f its ~eith~r an iopw~rd ar d4w~twatd fashion.

(2j ,~~ 1h~ cast #o ~rac.~sR r~cyriaE~l~s in~rea~es urith infl~tiotl, the host per ton ~r~d
the amount the f~~i~~}r e:~n pay the Jc~irtt Ventaar~ for the r~cycia ies will 6e
`impaet~d.

Tonn~c~e cr~rnrr~itment ft~r the term of the Agreement_ Slna,~ the op~rate~r of the MRF
iS ~ J4il1t VeT1t~lCe ~attt►Cr f~~' thlS pCopoS~l, th~C~ is e 10D°l~ certai~ity that r~yGlat~lP
tc~rin~~e frr~€~1 lEt~ Wit V~II~y juri~d clior~~ can be ~rc~cessed aE the G~~~nTeam

-~ MRF, See ftitachrr~ent ~ for fhe carrimitrnent front the p~Uperty ~wn~r,

Track~~lq juriscfiet ~ina9 iann$ge: ~o acacur~at~ly track r~eyrl~ble tannage y ~ i~C
ju~is~iictiosti~l ~c~ure5es, awe +.neigh ~~~F~ r y~cling cnElection vehic4e i~ end qu# af'4ur
Mli(=. Acidrtionaliy. these efllle~tian v~ficlss are fu41y t~eCliC~Eed to their s~e~~(ic
contras# ar~d will n+~t +romm nglc colleefic~n material. As a r~s~it, it will b~ A~~y t~
r;~uni nee try teed inc~nur~r~ tc~ns~ by j~uri~ictian_

Thy #~w[~~r trf tt~~ property ~nc~ the
r~p~raEar pf the MRF are twp S~p~~dt~
~nki~ies. In~[l~c~ed in Attachnt~nt 9 is ~
I~tter, cammit~iri~ tc~ GrnT~~m c~#
Sari Jvs~ from G~e~nTe~m
~raperti~s, the contit~u~d dp~:r~tian of
tote GreenTean~ fV1RF fir thQ t~rrr► of
ttte cc~ntra~ with Wes# Val€ey Solid
u?laste Man~gemenf"Authority

Ong flf our primary o~4s is to
increase th+ diversic~r~ of re~yc6~hleA.
c~n~ m~4hod of aecomplishi~g this

Sorting Process at ttie C,reenTeam P~1~F ~°'~~ ~~ x~ fnCreasc the type r~F
iZ~ate€ials ~Ilciwc~if in #h~ ~mc~r~;n. At

r~o ec3i1s~ic~rtal ctj~r~~ tc~•th~ Au'ihc~rity, we pr~~4se ~n expended IfSt of recycl~b(~
rhateriaf~ modeled an the City afi 5~n Jo~e'~ e~ensive aeceptr~bl~ rti~t~ri~1:~ fis# which
w~ i~s~~,c wilC nc;rea~~ t1~e Aut}~c~rity`s re~yclfng tc~nn~gAs fus#h~r,

Wit Valley Col:e~:tlon aid Racy~Inq, LLC 7'echrri~I Prr7~~rx;.~! fpr GNreetron - 3~



Wept Valle Qt d i~`,ta~#e hAa~~~~ment ~4utho~it~r
F~ec~u~st fiat Pr~pvsu~ls PVov~mb~r 15, 2~0

Thy p~r~led fist ~f r~cyc[~ les ineludes~ -~

,~ t~t~~rkn# (nciudir~g inserts} .
r~ h+~ix~ci fa r ~inciudir~~ rn~ig i~t~~, .c~talo~ues, er~velape~, junk ~r~~iil,

c~rruga#ed c~rdbc~~r~, rafk ~rc~ r~ begs and paPe~. P~P'~r X99 c%~+~vns, vffl .
~cig~r paler ~r~i te~pht~ne bas~lc~

Q G3a~s cont~irrsrs
Alum€rum be+~er~~~ c~nta~r~ers

o Srnmll :~cr~p end c s1 elearrlinum ~~iut ~t~e~ding kert {'1Q~ p~und~ in vr~i~h~ r~~r
i~n+o fire# in ahy dim~nsir~n ~r any s n~E~ r#~€~~

~ St~ei inc~ud~ng '~t(n" pans. grad small scrap ~~ot ex+~eedirt tin (1Q) pounds in
weaight nvr {~) t+Rr~ ~~:eE in any dir~~~nsi~n fir ~r~y ~ingie ~terr~)

v ~irr~1. c~cmt~irt~r~
~, M~x~i ~lasti~cs such as pf~stic b~~s, l~t~~ fiEm, pl~s~c e~onir~ets 4#~=7} ~e~d

~aQttles in~urlin~ ~onlain~rs r~~atf~ of F~~PE, LS}F'~, F' 'f'; ~r F'VC
~a Te~e~
s.~ P+~t3p~~0 f~?tl#~1~1~~5
e~ ~C3~~p`3~~1`~fl
~a ~~~€~~IG ~1P17

~! oil ~,r~d ~t ct i fiEt~~s

11~ ~ink~l~ s#r~ta ~~rciing pr~r~rn~, it is coo~rrriat~ knt~E~dg~ that ,cant mire#'Four
in~r~eas~s when ~bies aye na I~rn~~r pla tin sha~law non-~ic~ieci tu~r~,. ~ Thiey ~~
art in$~esd plc din cfe~p Eidd~d r#s. t~1~* fac~ti sCi~~rtty ~nerea~~d rtta~nirt tan its ,~.
#tie City a# n Jc~ i~ 2~€~~, ~n~ eae~i~ci t~ ~ee~i it i~ W~ssi V~II~y ~~id 111t~~te
~wt~r~~~~me~t Auth~€iky, Tt~cc~ugh c~utr~~h Intl ~du~:atian, we ~n e~f~cti~~t~ ai dress
t~tis pt~t~ttt~l iu~ ~5 w~5 ef~ctirr~fy ~dc~r i~ San ,~~se.

~, Ben~f`iits end l rt~itations oaf ~u~lv~ng mericets wl~~ ~e a~itir~~ d rn the ~~xt ~e~t gin,

~3nc.~ X993, ~~reen~'~am c~~ fan ,~os~ his csp~r~t the Gr~en~`earr~ M~i~~ inc~~d ng
mark~ti~~ ~~ re~ov~ere~3 ~teriaEs, ~~r E~ng-stns €gig m~~k~tir~g mst#~ods ar~~
apprc~cla~~ ha+~a nc~u~tec9 frequent ~~~t rsngaing cornmur~iralibn v~tl~ ~stia~t~ ~rore~k~:rs
fo vb't~fr~ t~t~ vp#~a'aa! prime #ter e~~t~ c~smmadity cart ~n or~gcaing s ~. 'fie have n~
~e~nr~-t~~rta brakes car~tr~~t~. Fart c t t mvd~t)+, w~ m~tk~t t~ t foEftxw'l~tg 1t~~i~tts
bake based ~~p~n the b s9 ~:~t€r~t~# pries et the tire:

c, R~a~t ~ 1-7, P€es#i~ Bads, Plastic Ir~j~Vtior~, Bl~~k Enj~~:tict7:
~isc~i R~cy~li~

• ~c~Surx [r~~.
f~~vurc,~ Revery

$• ~E~s~i~ ~ik~s
• ~mencar3 C~7un~ ~9r~~n a

West Val{~y ~Crl 'can druf R~.cy~.lan~, LLC Tcactir~rcaf F~r~pwul fit r~~tfc~n'- 3~



West Halley Sa1id Waite M4an~~em~~t Authority
Ret~u~st fr~r Proposals hlov~niber 1 ~, 2~C~5

~ ~~ M xecS Passer, CICC
+ American Chung fVatn
• ~I~tssi~ Fit~r~
• Pacifies In~rnati~n~i t

c Glass
■ Strat~e~io Material

0 5cr~p M~, /~lumin~nt
~sJ15 Serwi~e~

• ~imm~ 141~eta1
~t~ndard Iron

o ̀ •Te~il~s
• ~e1ix and Suns

Thy foll~swing '~ver~~e s~l+~g~ snd redempiir~n values have been received at
~r€~enTearn Mi~~ far6fhe ~4U5 ~[end~c ya~r-tv-elate tfi~rt►ugh Aug~(st:

Material lkv~:ra~t~ Pri~ITon
4 MiX$~ ~~p8~ ~+~J.~~

a. ~~X{-'~ ~7~~SS ~~{~~~~~

r~ Mixed Ple$i~c ~-7 ~75r~.75
c~ Irtje~tic~rt Grade Mix€d I~ias~ic $5 .71
~ Pl~gtle 8~t~s $27,22
~ {~luminc~m ~s ~~,~2~.~7

' ° r~ ~~rap Metel - $85.22
+a evil ~~t~~.~~
a ACC

~ 
,~~8.0~

. 1~v~t°~~e price 1#~5.~}0

Fluctu~~o~~ ~n qua~iy~artd ~o ltlon ~# recy~lir~g~ rrtat~ri~Es in i Wesi Valley
recy~e[a6le str~a~t will tie quickly Sn~lyra~d to d~te~rnin~ the ~ur~ of ar,y ~E~ortf~ll Qr
d8~~d~tic~n o~ materiak~ reic~i~~. Sinr,~ ws process re~yGlabl~s oit ~ d~11y bd5i5, w~
can qu[ckiy t~olate fhe source Hof the i~st~e. In mas# c:as~s, cur full~ime ~utre~ci}
person r.~n dieecfly ~rr~munice#~ wath #his- source: ~t~d qu6ckty r~~tify lha i~s~ae of
hind. Thy has ~rk~i u~ry e#~ectvety in fan Jr~s~, In situa#iotrs wh~~e the i ue
may I~ more global In nature, a writken outreach ~nm~nfcati~n can ~l~e ply .

GreenTeam has derr~c~ns~ated ~xpeR~nr~ €n withstanding the~reeyclable material
m~rricet flu atBcar~s. Thy ability ~t~tns trt~m sevt~ral. factors: `

. ~ Long temp reE~tion~hi~s with mater of brokers
~n Cc~n~it~uafly moniiorir~q market~n~ conditions
o Ability to antie~~sate ~~d r~aet t~ #iuckc9~atianR in mark~t~biltty=

. r, Con#ir~g~ttcy plan t~ address market t~ondi~ions

West Valley Cotiectit~n and Recycl~n~, ~.L~ 7eeltrric~~ ~rc,~t~.sa~ far Gatt~cfnn - ~5



West V~II~y c~lirf Was~~ Mr~n:~~ert~ent ~tuC~~~rity
~egc~est~+~r ~'r~rp~uals h~~wes~i~er'i~, ~0~5

C~unn~ the ~xtr~m~ m~~kat l~~rt4r~ti~n~sn ~r~~ae y~ar~, ~ree~T~~m ~~5 r~nt~nu~d 3
~r~aces~ end s'~atk~t the variety of ~t~rials ~Icct~d,

x~n~p€e~ ~f ~~~e~iT~~'s ~a7~rket ~n~iurat~ d~ctt~c~:

~re~nT~~m r~gu~a~1+~ ors#~gra4~s cur m~rk~ting with brtl~ s~ca ~st3c end f€~r~1ga~
~~Z~rit~ta.

~~ ~re~n°~eam ~e~pQ~d~d try the d~~aine i~ ceallec d glass val~arr+es by ir~~:r~a~l~g
the oppc~rtunityy t~ nip et p ast~c ~ntaln~+rs.

.~ in ~nti~ip~lit~n tsf n~reas~d ci~it~fi~~~ic~n of n~~vs p►~E~l r.~t«~~ anti increasing
qu~r~ti~t~s ~f mi~:ed pa{?er ds~+=~tm~r~t~. C;reen7~ar[1 F~~S ~t~~n~thened our
p~s~#ior~ tiorit~ rc spec# #~ r~nari~e~in~ rr~►xrd Raper,

G~eenTeam his de~eE~ped the i~ll~wing ~~~iin~er~cy plans #~ ~d~res~ ~hangin~
r~~ar~cet condi#i~e~s arty vclum~ #lucku~tiar~s;

~,~atar~~l F~ every facility ~M 1F~ g~ar#~~s ae€~ G~pablp ~f ~~~r~~t~ng their daily
;r~ tines to ~~cor~m (ate mar~~t ~tuct~~#inns.

t, Gr~~i~Tean~ 17as an est~~akishc~d relatEc~nsl~ p uriE~i ~ t~rt~pc~r~ry worker a~ ncy
tts mm€~c4iat~ly hire a~dition~l ~~rtin~} personnel,

~; Operating r~qui~er~~~,ts at cur ~wti;F ~Il~r us t~ fr~c~'e~s~ tine ~tumber ~fi shifts
aw~iE~bEe fear incre~s~d sc~~ting.

~. Gr€S~~aT~am PdfRF his ~d~iEis~n~1 s~~rage ~~aacrty fir recycl~~if~s, as dc~~ our
j,~~nt vQntr~re p~rtt~~~; ~r nW'aste Re~ovet~,~. Ins., wt~~~~ ,f~~llty ~djoina _
reenTe~m's proFrcrt}s.

C~r~~nT~~m M~~ ~ lonr~ s#ending repuf~taran ~c~r pr~c~ss~n~ ~n~ rrE~rketin~ reeyclabl~
~~er€~I~. P ~~v~ a~avays ka ~ succ~~s~ l fry mar~C~ting ~~rns~+~~€t~~s, even in

difficult si#uatas~ras irtaluding, ft~r ex~mpl~, the b~~ area rf stE~ke. e hev~ ~~v~a
landfll~d r~rycl~k~Ee r~ti~i~riafs ~er~~r tei~ in ~~~ .~c~se, nor€ will w~ I~ndfill r~cy~E~k~l~s
from the ~N~st Vall€~y ~#ies. W$ ~nll ~c~m~l}~ with the n#r~ct (a~~~~~~ fs~tb~~ding tha:
la~idfrllir~~ of recyclabPe rnak~rial. ,

Z~ ~'~er~ Wa~t~ Cv~1e+~tic~fl

in~te-family Green 1Na~t+~ ~It~~#s"esn

5~e ~cti~n ~.~ S~li~ VVasf~ C~il~c#rc~~ ~~sr ~#~~cu~5ion ,~d~r5ii~g t~~~n t~l~ste
cc~lt~ctan me~t~~~logy an~l,s~rvi~ sp~C'rf'ietsvns. VV~ ar~ti~ip~(~: c€~iI~~:Ei►~~ scagl~-
farr~ily g~e~n w~~t~ aid sc~fi~# ~t~ in A~~ ~a~ne v~hi~le sinc,~ bath stre~rns wi11 ~~

W+~~C&R ~xp~ct~ tta csrder ~ t~ta[ of ~t3,773 cats ~r~ avh~cl~r ~ 3,5D3 ~; wGll ~c
di~tril~utec~ far sirs l~-f~~n~ly +~r~~~ ~ ~t~ ~J1ect~c~9i ire €fire fc~ltowing bre~~ envn:

U41 t Va31~y Go;lacta a~,d ~~ry~.Ilrrq, LLB 7'p a~~~ at Pr~~a~sad f~~' lte~tie~n - 3G



West Vell~y Solid Waste M~nac#~r~~ent Authority
Re~«est fog Pro~ar~sals f~ovember 9 S, 2na5

"This ir~clud~s cyst ~f disS~it~ut~~n ic:~ custorl~ers

Cars will be tlel~ver~d dirc~tly tt, oar man Jose facility frtm the manufacturQr. C~urir3~
p~~k c~rPen wash seasang in the fill artt~ ~~ring, wa haver v~r'tnus s~rarer rcr9leet[~n
vehicles to tied c~a#~ to coll~ctir~g exc~~~ m~teriafs. As f~~ callPctor of green avast in
Sari Jose, we are very adep#abfc to changing grccn wash v~lun7e.

Multi-Farr~i[v Green Waste Cailecticsrtts

L~r~e n~i~rlti-famiiy,cc~nlpiexes r~questirtg green w~~te senrdc~~ wiE! be prova~led urit~
their ~hoic.~ Qf bins in gizes ranging frar'n t~n~ to six cubic yarc~s.

WW~~ffC~Fi ~n#ioipat~.~ that thc~ rna~ariry of m~lt~-f~rrrily camp~excs requesting green
vraste s~rvic~s already h~v~ r:~rts snd wi91 s~rvi~ thc~ cr~m~l~x~s using tf-~a f~~fly
~utcNttated Labr~ side 1oa~er in the sint~[e-#artiily system.

Ct~mplaxt~s r~q~e~ting gr~,en waste cc~lleciit~n ifl buts will Eae col9Qcted with an existine~
LEACH frnnt fo~ci~r as necessary. Numbers of bins anticipatac~ 'are currently

unknown, Althvu+~h. +rye da not antici~a~te that many of the: Earge multi-f~mi~+
camp€exes •wiE~ request dins fir their gr~~n waste.

~tll green waste callect~ed vril[ be deliver~ri tc~ C=~iad~lupr~ landfill for composting

~oanmercia# Crean W~sts Cal~ectton

Commercial customers requesting green araste ~r~~ces can be provld~d with #h~:ir
ct,~ic~ ~f c~ar#s in either 64 or ~6 g~l6ons.

WVC~R an#~4ip~tes that very'few c~mrrierci~l e~st4mers require green wawte
~~rvice~. But, if tt~~y do, they can cha~sc parts artd we will ser~ic~ thcsse businesses
using the foal y ~~itr~rflat~J Amr~p side I~ad~r trarrt the single-#arriily system,

All ~re~ri wasf~ ~c~ll~te~ wEll F~~ cieiiv~red t~, Guadalu~re L~r7cifiEl fir cor77po~ting.
Ac~epta~le maferiaCs~ fc~r colle~tian wil{ b~ j~inth~r c~etermine~ b~iween WVC&R end
Wit VaNey SoEid VStas#~ Mana~et~terrt,~ufhority ~'epresentativ~s.

Droa Bax Grc~t7 ~S Collection

~ CuStc~mers m~.y places green ~+ras#e~ in rill-c~ff~b4x~s. In tfi~ese instanr~s w~ uvoil dei~uer
#hes~ ~ox~s to Gu~cEalupe landfill fc~r .~rr~~ost ng-

West Val'~y t~c~9lectirsr~ and Rtc~linr~, LLC` 7~ehni~! Pmoc~.,af fur ~ofk~~~rc,rr - 37



Vv'est Valley 5e~~~d Vil~st~ M~na~~ment Authority
Rcquesi for ~~opas~ls A1nv~rnb~r 15, 2f]{75

Holldav Trey Gal~ecdar~ S~rvic

fi~c~inning on thc~ first businA~~ day after l~ rnber 25 and ~c~ntinuEn~ through thy'
th@rd Monday of 3~nuary of any ~ivzn c~ratra~ year, WUifGB~R veil ~up~,l,~ 4 to 6 dr❑~
E~~xes fay call~:t tin of holiday trews. lMJCB~R will 14~te~ f~i~ boxes 2t arty kph#~o~ ds
~et?rmined by the West ~/~Il~y Solid 'Waste Management,4uthoriry repras~n~atives.

Bc~x~s Trill be s~rvic~d reg~_~farfy to ~r~vid~ appropri~ke sp~~ for reside~tts #o dump
try+ s end to keep the surrc~undir~g atria free from dsbris.

Gc~lf~cted treys will be transported to Guad~€upe Land~li ar Greei7Vsta~Ee MRF fuE
pra~~ssing and ct~mposting.

2.~ E-V~Jas~e & t)th~er Items ~ollect~nn

~~arr~ntly, ~reAnW~ste~ Rect~very, Inr. is a ~~lifnrnia Integrated Waste ~1~t5~g~ment
B~~td approved rallector of~ Covered Eiec~vnic Wa,#e. Prior t❑ fJlar~li of 2007
WVCB~R will ci~m;pl~t~ tht appti~ation to txecome an a~prc~v€~d coll~cEc~r. WVC&R
~rc~pe~b~~ tca ~salP~et E-W~~t~ ~t ttte curb during the ~nn~ai eEPan up .event.
AtEernati~ely, VC&R v~~ll als~s ac~.~ept L-W~ste dropped off at rho Green Team of
Sin Josc's M#~F ~n ~harEes St its San J~s~, during pee-sch~du~~ci times. WVC£~ft
will canta~! usr ous E-Wash •Recyclers for furEher prc}cessirtt~ depending U~4~ r3t~5
charged andlo~ paid for the v~ritsus types of r#ems. Current6y GrcenWast~ R~ccvery, .~
Ine. uses E-Recyc6ing of California.

clth~3• ilern~ such as waEr~r ~ fed pair~l~, Ei~ti~rifls, ~r~d oil rsa~ also be kicked up
dur~nQ air annual clean u~ event ~r dropped o3~ ~f Green Team of Sant ,l~se's MRF
during prc ~c~eduled times. t~JCE~R ~vilE ~1s~ research t~ firjd loc:a! free dra,p off
poir~~~ fir ail end will infc~rni te~it3er~ts of tf~~se ~c~tions.

~.~ Annu~~ ~ommunity Clean-Up program

The following types of mafefials will be accQpted ~t the {~nnu~1 C4ttlmurtity Clem-Up
Gays andlorti~~ two on-call ~1~an-ups p~cr res~d~nt:

L~r~e am~~Ents of cardboard, f~~miture (sEach as a sofa, c[~~ir, desk, t~bC~, mattress,
bGx ~pring~, p~tiq fumittare); appliances {;ugh as a strive, rlisl►wash~r, washer or
dryer, v,~ater t7~~ter, microw~v~ oven); toilets, sinks, ether porcelain prcaducts,
~fi~i~ping crates, car~tainers, bicycles, suitcaSeS, baebeques, swing sots, gals, toys,
ta~rts~led 6rar~c~es, E-Wash a~ c~ other iten~~ the sire pr w~i~ht of which ~racluc~~
coll~~tian cfE~rar~c,~ rag~l~riy ~c h~duled. MSV°J collection. Tree prunE~~ an[C b~~nch~s
cat~r~ca~ exceed 3 inches itt d's~met~r, ter b~ Ic~nger chart 5 feel, ~srrr~ weigft nr~ morn
thin i4 ~ni,n~i~z Itc~rns that c~nn~t t~ safely loaded by one person vrill not be
accepted. N~ jingle I#em can weigh more than 7~ pounds, ~xc;~~t fob ap~rl~~nces u,7cl }
fu~r~iiure. H~zz~rdo~s wasi~ will r7~t k~e accepted.

W~sE Valley ~QI[er#iora ~ nd Recycling, LLC 7nt:1ur,4~t f'ro~.~ci:ta~ Ir~r ~~,'~~cUon - 3$



West V~Iley solid Wsst~ tvi~nsgem~nt Authariiy
Request fior Pr+~~a5als Nrnrerr~ber 15, 2Q0~

-~ All bui6ry i#ems will 6e trans~orte~ badt to Green Team of :~~tn .~r~se's yartl. M ~
end/ar ~r~enWast~ R€~very's MRF for prr►c~ssing. VVlienev~r p~assibfe, items will
b~ r~~cyded. When items sti~1 have a u fuE IiE~. t~e~r wiN be dr~na~ed to the various
non-profit ar~anir~~vns such ~s G~dwiE! ~r tF~ Salv~t6an Army.

C ur first cp~on would be f+~r the two v~-call ~Ilection events per year: This is the
opti~t WtlG~R ~areF~r~ mouse it ~iforvs cu~tr~rr~er~ ̀ more flex bility'ta have t1~~
servE~ when named mist (i.e.. ~~r moving in or Qut~. After ~ceiving the
rustrmer's request, we will se~eciul~ the colf~eti~n of flee bulky items an the
cusfome~s nei~t r€guiahy ~~heduled Service clay. WVC~R wiN use a newst~lce bed
.truck with a I`rtt gate std ~~ ~v~r~t~ad I~c~n. ,Ate wash end recyclabl~s +nii19 ire placed
cu~side by ~:aD p.M. Whanaver pr~s~b~e, items shcwld.be bagr~ed ar ~ntainari~ad
in cans or byes to praverrt ~ar~y mat~ria~s from ~i€~g spread #hrougfi4ut the
n~ ghbr~rh~rr~s. A limit a~' 7 cubic yards par event wcrutc! be deal.

I n i#~~ cond option rrF ~ cEty wide cf~an gyp. YVV~C&R rv~l work wi#h tt~e Ci~~s' offiiGl~Cs
tta d~t~rrn n~ the't~~t ~d~f~ ire which t~ hold the clan-~a.►p ~v~nL WVC#~R vu~11 mail
taut nc~t~s f~a al! r~sitierlts ar~d ~acivsrtise in tFoe Icrca9 mes~i~ with tfie ~uotteltnes of their
~ite~ian day ~i~Cu~EEng s~4 a~# ~rocedu~. WVG&R will s~li~ct tt~e buEky iteerrtis on
~th~ scheduled day wi#h a new rear loader. All waste at~d recydebles will be pE~c~d
~t,trbs by +~:t30 A.M. Vlfhert~ver possi~rle. itarns sht~uld be bagged car c~ntair~rized
in eons nr t~oxes tc, pr~v~nt any rn~terlals ftorn berg spread #hroughau~ the

'~ net~hborho~aci~. .

~.6 ~ Impl~rri+~~tlan ~~a~

ThfiS se~fion of the prapcasal ~ras~n~ 11W~$~R's prQ~SQs~d im~i~mentation plan,
inclusiing sch~dut~s Traci t~slc~ from J~nla~ry 3, 2~tf6, t~ i4t~t+~h 'i, 2pi~7;
Impler ntal a~ a~tiv~ties ~r~ p senfed in this ~ect~on by went as set fa~t~ in tkte
RFP. fy ohrQnt~lvg~al plemen#atian tim$tin~s of ~c~ivities is prase~ted 6n A#1aGhrnent
~ {~_ .

T~'re Key to su~essf~.i) im~~mentation_~~sf a yew pr~rarr~ is an pe~ienc~d taarn.
WVC,~R end its stfii ated ~t+rr~panf~s are expe~ent~d in Gnitla~ng a varE~ty.~af senr~+~es
5p ire t4 eomr~un ter ne~tis. W[VGB~R has aucc~ssfully im~l~m+e~at~d very sirr~il~ar
programs in Northam Califcrrr►i~ and v~iil ensure ~a successful tr~nsitiar~ fo~R West
Va1~ey Cities with its ~a~stir~~ team. Memk~rs of our team h~~r~ woti~ed tt~gether fir
t~ver fen years a~ t~aw~ vast !€now&edge, =~r~d expe~iercrs of what ig requir~ti t
eccorr~pl~sh a tt~nsitlo~ to ~ r~ew prc~ram of ~fiis scrape and magnikude.

tJpar~ exectr#ian of #h~ c~r~tract, the imp~ernen~atiQn team wiCl kick cuff it's start-ups by
ravi~wing ih~ final onnt~ct and prt►gram requircmertt~. The t~a~t7 w[fi out)~n~ all
program obj~etira~s, key contrackual r~gi~irem~rtts~, ~ timelihe~, snd ;rtt or~nt
milestones. An ~ve~a(I tf~+#ai d (rt7plern~ntatian pk~n will be developed, as well as a
~urnrnary t~~t~ine of all r~ti~r~a1 grad ~dministretive ~rbligetit~ns ant# req~iren~enls
~rurst~ant to Ehe t~~tra~t, VWC&R ~eli~vas that.it is critical that CIE ir~piementat~an
~taf~ i~ fgtnili~r r~riitr every provisir~n c+f tt~~ cor~traet. The mplemen~afion team vui11
cvn~nUe tv m~i r~g~larly thrac gho~+t the irnpC~m~nt~tinn phase.

Vare~t V311ey ~c~lan ar~d R~ycGnc~, L~.0 T~chnrcal Pr~pos~ k~r ~tchlt~cfda~ - 3 ~}



1~Ve5t V~t~y ~~lid 1f4i~ast~ CJJ~n~~~merrt ~ut~o~rity
Request for Pr~pns~ls .. N~v~r~►6er 't 5, Ci~S

fih~e im~l~m~~ tic~n team will b~ r pc~r~~i~l~ for ~~ns~~ir~g ~ src~o~th trar~s~on fr~►m
#h~ pr~avious lttauler to W11C 1~; in uci~~~~ d~si~nir~g rc~uE~s, prr~urin~ the qu t Ey end ~'
~Ype ~f veh€c~s and eq~aipmen# ~ did, iden#i~ylr~ anc# training. managerr~nt and
st,~~, ~alann ng aid t~ir~#ir~~t n~ the cli~triC~uti~n c~~ ~ntsir~~rs, e~utlining t}~~ pu~li~
'~duC~tiar~ antl ~uStC~ner Se~Y ce ~sr~gr~ms, ~~d coa~iin~~in~ in malty wi#f~ #hie VV'+~~t
Vak(ey t~ M~n~g nett A~.rth~~it~. Every er~~rr c~r~ the teem wfll be avaPla~l~ #r~
Ive imm ia~ ~tttenti~sn to a~sy ~ s ~r rn~erns e~res~ try the Autf~4rity.

Per c~u~ irr~~le~nent,~~ic~n h~c~u~e, ~N R ~nt~cips~~es ~~derit~ r~~+u ~IEect~ar~
v~hlCE~s In March ~~U6. Y4"~C&R will allow one-y~a~ le~d~tirne for d~eGvery of vehicles
ww~ih tFie lest ~+~hi~Ee ~xpe~ted try b~ t'~~1v~ b~ aec~:r►~1~r 2i~07. B2set1 ~n cur
e e~i~sn .this is tr~ar~ t#~~r~ su#fcic~nt tirn~ tt~ rece~v~a, ~n$p~ct~ Inc! t~~t vehi~i
bef~a~ lciCon begins ~r1 M~c~#t "1, ~t?[}7.

WV~&R pl~~s #~ ~rct~r resid~n#ial ~1id wake, r~ryclEr~ ~ grin r+v~ste r,~sts in
March, 2 WVG~:R ~nt[~ipa##es using ~#to [ndustr ~. Ins,. o~ Sc;~aefer to suPP~Y
the mart fir the r~igr~m end i~,distr~butc #h~ a its t~ t1r~ res~denU. WVG&R III use
E~1~'t~r~l d frcam tk~e f~uih~rity. and r~~r'~xt~nsi ~~~rat~~nal ~ri~n t+~ =~I~c~
en initial ~r~~r. Workln~ 't the Aufttarity'~ ~epr~~en~#h~+e~ ~t~d ~he,~urrent ha~6er,
W~~C3~R wiil tin` ~currer~t bile g r~csc~rds pre~erab~y in s fatm~t that will b~ ~ ply
up[ did iota c ur stctmer ~ervic~ end t~ It rig pr~ram, ~Jp+~n r~C~ ~t ~f ~ust~r ~€
d~t~, wh i w~ a~~~lp~t~ to be ~ept~rnber S, ~~?~1~, C t+~ Iridustr~esJ~ci~~fer hay
a~rsed tc~ make aPp pray: m~idifica#i~t ~ to tine initial ~c~er once fih~ ~ddit~anal ' ~.,~
ir~4rm~#fan r~iat~ng~ #~ ~i~~ se~e~kior~ is ~c~n~ai1 VU`!~~&I: cAr~m°r~ to ~rder~rrc~ a ,
~~if~ent suety of surpPus containers in each sire t~ e~isure fat r#s ire ava~l~bl~
#~r ~xch~n~s. ~ E

Cyr# deli+rety i~ ~s ct~d tci ber~~n the fist e~Ec ire ,~an~ary, end ~a m~l~ted
ru~ry 28,,2 7. ,Tt~e mitts +rill be dellve~d al~~ ~+ith ~ t~~atEanal m~#~~1~1 (~

"hsnv tQ" guide} tta~t i~tfnrm~ cust~rners ~n how icy p~~ii~ipate ire the nod pr r~rh, en~t
Y~~w to ~ontac# t~~, ~tampl~s of tfi~~ "how t~~ ~~ai~e can tae fii~~nd Ire At#~chtraent '13.

WVG&R plans tcs u onar~l~afed Fatyricatcars Rai supply the front I~~cter ce~r~#~iners
aid the t+~ll-t~#f +ntain~rs. 'V'+~JG&R will ~~~ ~~ahrrical ~a#~ from 1i~~.Aukh~rity. ar~i
~~r ~xxt,~~siu~ ~~r~ti~nat exper~en~ #Q ~I~cc~ an initial order. ~~ltorkir~g w a tl
Atattyr~rity'~ r~epr t~l~~ves s~r~d the current hauC~r, WV R rril3 ~btai~ c:urr~nt bi6l r~
te~[ds ~ fer~l~ly in a fcarmat iFsat will k~ silt' u~f~a ed ~nt~ c~~r ~~sk~rn~r ̀ nr e;~
end bi~lin~ prt~gram. Upon ce9pt of ~r~s9k+~m~c data, whir, r anticipate #a k~e
September ~, 2tl[~~, ~~ still b in ~a~ ~u~1it ter ~i~t~rmine the size ~f• nt~ir r that is
t~q,uit~d, ,

c~nrn~r~i~l ctantainer cf~l~rery, suhj~~t tai ~xi~t tag h~u1~r`s a~p~~v~l, i~ ~xp~cCed tc~
be~gira i~ E tuber 20(1+ end tc b~ ~~m~l~# Febru~y~ ~8. 2Ot17. t++l~i'C8~R v~r~ll
exch~n~~ t~'r~ east rs~ fain knn#h a new ~an~in~r and ~~liver the o1cE cc~ntajn~r to the
curt h~ufers yard. `Chi c~aa~rer~t h~uC~~ u~nll e~rvic~ t~~ new ~~+ntainers ~snzih
~'~br~aty ~B, X0{13. ~

4V t ~'311~y SII n end Rxycl n~, ~.1C ~ Tach~rc~t ~rta~s~! fov~ tsedivrra _ ~Q



West ValEey Solid Waste Management Authority
Request for Proposals November ~5, 2405

WVC° R wit! hire supervisors in September 2006 as reflected in tine timeline. This will
enscirr~ that they ire familiar with ell of WVC&R's 4peraiing pracetlures and the

contract, Customer senrlce representatives, accounting staff aid dispatchers will ~e
hired in .January and February, 2007. WVC&R will.affe~r c~m~lnyment to qusliEie~1

r~ispCac~cf workers who have been employed by the currenk contractor, It is our intent
to offal employment tc~ yualifi~d displaosd c3riv~rs sand m~~t7eni~~ in January X007,

WVG&R will cooperate v1'rth the current contractor and displaced worf;ers during the
#rans~tion period to I~o~~~r the displaced worlceFs' responsibElities to the current
contr~~tgr unrif Marrh 1, X007, incEuding scheduling training i~ late afternoons andlor
we~lt~nds.

Prior to program ImpEementation, drivers will receive "aff-triicK" kraini~g, ~~rhlch
inr,Jude~ at a minimum; safety treinin~, Customer service training (including re~,c~rting
$uSplci~us, rteighbofio~ activities and aiding pe~~le. in distress), and repartint~
procedures for non-colC~c#ion, contarnlna#ecl recycling and other required on r~uie
obs~srvations. "On-truck" training for drivers will l~ u~d tc~ ferniliefiae them wi[1~ t}~e

fully automated equipment and will be canc~u~ked dung they mr~nth of 1=ebruary.

A~ waU~ the driveYs, tha training far the rned~anic~ do the fully ~ulamated equipment

wilE enr,~rnpass both "aff-tn~ck` and "an-tru~ic` training as wait. The m~chanicr, will
€amiliarize themsel~~s with tf~e shop and WVG&R's maintenance methods and
procedures, WVCRR has been using es~~ntial{y roll of the equipment specified in this

pr~~osal for several yeas, and has begin to many training classes epecif~r,~ily
focaisad on This ec{ui~m~r~t_ WVCB~R's main#enance staff ~lon~ with representative

from ttie manufacturers will train the n~+u m~rnb~rs of the mai~tenz~nce team

Puhllr Education and {3utreaCh Imu~6rtt~nt~~tion

Upon signing of the contract, WVC&R will tkegin to develop tie public education and
c~r,ic~ach pEan by: .

c Creating the.`I~ok'and feel" for the r~qui'red colfat~ral _

• Cnns~~lting with a yr~pl~ic designer
u CofEaborating with the A~rlhority to an~ure aU ee~]la#ert~~ r~quirarne~nt,~ wilt be

mct

c~ 1-lirin~ an outreach e..~ordinator

Once the look of the c~llat~ral has been ~stabfshed we will immediately begin
designing the kAy pi~~es of collater~l~ {see Section ~.i4 for further details an
calEateral):

~~ Tha introd~sctory,m~,il piece including tine return ~astr:~rd for cartlbin sef~tir~n

o The newspaper advertisement
n The billing, cc~llect~dri day, and ~c3~~dufe n7~il piece

o The "how try" guides
Single-family

• '1 • A1lulti-fAmity

~ + Multi-plex
Co~z~it~ereial includes:

West Valley Collection ar~d Recycling: l.!_C ra~ehr~k~~~ p~pos,sl fir f:~~l~c~{iGn - ~Ei



W~st11~1 ~ 5c~i~d Warta ~anag~n~r~~Aut~~c~cty
F~~c~u~~i ter f'ro ~sals Nc~v~m c ~ 5, 2 45

• R~~t~ura~ts
■ c~#Fi€~lcar~jn~erci~l Lu3~dings
• S#rip rn~l(s.
■ ~~~r~~ c~rrimcrcia~ busin~~~es

A~ t}~~: designs ~t~ cc~m~~et~~i, tt~e nur~t~r ~a# e~,storn~rs wi11 be cr~nfirmetl, ~trpy tfi
#h~ ~S~nt~b~e p;~` swill tze sent to ~1~e pr~n#~r end the ~dverti meat will 6~ sent t
the ~ppt~sved ne papers, TY~e intrr~dc~~tory rr~~l ~rer.~ ~ntf newspaper
~~verti rca~nt~ art scheduled tc~ ~pp~ar in the cam unity ~it~ul~r~eousiy,
Approxlrn~#~1y six w~!~k~ I~f~r, su~gl~-taR'~ily r €tf~nts, rtiulkG-famiEy ma~ac~er~ ~r~d
husir~e~s n~~n~€~rs will r~r~eave ~ ~ccsnd m~i1 ~i~ vertyin~ 6i1~n~ ~rsd c~lCect~on
day, a~ o~~~[ ~s ~n ~nnueE sc~~dt~l~. A m~iG h~us~ ~~y tie used in distrib~tis~n s~f ~6
m~i4 1 ~_ the "hew ta" aides wi11 lie t~~~ia~:r~d t~ ~3ch resident ant# e~mmerci~1
c~s~tbr~~er tl~rit~g ~~ I~st thr mcsr~tta~ preceding stark-u~. ~in~Ee-~~n~~iy r~s'sd~r~t'~
~ttdes v»~I~ # ~tiachet! f~ their r~~1 ~~GyC1[ng C~ttS, tiYFter~as; mu!#-f~~ilV re~ic#ens
w~fl, rye ivy guir~es~frc~rn their cnm~l~;c man~g~r ~t VU1~'C&R wil€ delver them t~ tFie~r
d~~r. G~r~~m~rcia~ cust+~mer~ will r~aiv~, the appli~a6E~ ~uic~e du~an~ ~r~ ons~;e
meeting,

~i+lV~~Ft ~rutr~ac~ ~taf~ wi~i att~n~ end ~r~ ~~nt at triultipf~ ~o~z~nlunity meting: ~ d
~v~€~~s der€n~ tt~~ io~anths of J~tt~t~r~ end F ruary, ~ndlor nn ~~ts~ r~q~est~d by tine
AutharCy. Tt~ rnaximiz~a . ~tt~nc~~nce and partictp~ti~n by ,C~rt~'lm~tn~tyy rn+~mber~,
',1~FVC~R v~iE~ ~dv~rtl~~ the rrae~tings; ►h~ ~ertin~~k irtfr~rmati~t~ vrill tae includes ire 'tie
n p~~~r ~ttUarEis~~n~nts end ~n ~ rrr~il p~ec~. T~l~ese meetings z~r~ +~~~iqn d to ~
~dut~t~ X11 community r~s cie~t~, multi-f~n~ Cy n~e~a~~rs e~nr~ c~smmetr, ai mama ors ,
nn tf~e C~ w1 &~11~~ti~n prc~gr~m end f~a ens~v~r any ~uestio~t~s. A fUCuS v# ~Il
ire nt~i r~r7s given by V~~~k~ v+~treac~ st~f~ titrill be ~n incr~~sin{~ recy~6ing aetd
therafare ~ncre~sing div~r~~r~n. At a tinitt~~ V~!'+J'C&R w[I:

~ r~s~nt at f~t~~ mmuns'ty v~c~t~:sha~rs.
~~ ~rrarn~te~ar~~ cc~n~~tct eigE~t fr~in~ng m f~n~s fir°each c~e~s~r~1 busine~~ t~rp~:

~r~5t~urants~. caffi cxi m~rc~a! b~ildir~gs, skrip rr~~Il~, ~~id large porn er~~al
busfn~ss~s)
• YVwC~ may c.~~l~~~rat~ wikh tl~~ A~l~'~rity on ~h~ best Yer~u fr~r these

tr~n~ sYteett~gs
~, Attend six i~~sir~~ss ~~ss~s~~`t{ortic~rganizatior~ m~e#ings

~r~c~ ~~G~~tl~s~t bins, 1MJC;~R wial See usit~ ~: sHater~E, i'n acldit~~n fc~ #1~~ ' f~ow #v.,
c,~~r ~~s, fc, ~~ir~tinu~lly ~ti~t te. end ee~e~u~~~~ r~5id~nts ~nt~ rr~~ne~ers tc~ prc~~e~ly~
p~rt~r>ip~t~ is~ the c~oll~~t ~~ pr~rarrt ~~d Increase their r ycf ng. Y~C~IC~i~ wall
~~v~l+~~ and pint #fie ~t~llraw nc~ ~ica~~~, vr~~ic:l~ v~ El t~~ r~~dy fc~r ~da~#-tip;

~rr~ct ~ Actin h9~ti~e
~+ "C~n~ fu'I~r~'s Tr~~t~'" r~~uvsl~tt~C

Anr~uaf c~ear~ u~ ev~r~f dlr~ct m~~l ~If ~pplicab€e)
• Billing r«essag~s

1N~t t Vary ~allsc#~can and Re~ycl tg, LLt; - ~x*t°.~~ink~,.sJ Frr~so~s7 (4r ~~1~sslieur - 42



Wcst Valley Solid Waste Managemeht Authority'
F~eq+pest for Proposals

2.7 Billing

Nov~mbsr ~5, 2U45

GreenWast~ Recovery, inc. F~as suc~~essfulfy provided direct billing services to

customa~ in the Town of Woodssde, the Tawn df Portola Valley, ~exrngtan Hills, City

of Red Bluff, and "1'ehams County. Currently, GreenWast~ provides customers with

the ability to Qay by cash, check. credit card, or automatic withdrawal from g banfcing

account. ~~mp~ex of a customer bill can be founri in Atiachrt~ertt 14.

Contact infirrnatic~~~ is as follows

Gonfact: Town of Wt~dsid~
Susan George
~'orvn Manager
2955 Woodside Read
PO BQx 620005
Woadsid~, GA Q4062
(650} $61-6790

Contact Totivn of Pdr'#ola ValCey
Barbara A. I~aweH
765 P~rtola Road
Forta1~ Valley, CA 94b28

. (85~} 851-170 x 18

Contac#: Elizabeth ~onstantlno
Sanlr~~Clar~ County
{ntegrated Wasie Manag~m~nt Program
1735 North First~5treet, Suite 275
fan Jose, GA X5112
(~f08} 441-719@

5~ecifically, VWGB~R proposes t4 bill ire the~fol~owing manner.

Single-Family and Multi-P{ex Premises

WIJC&R prnpnse~ to provide qu~rteriy billing s~tvices to Sfng~e•family residents rind

multi-plex.complexes in advs~nce of the provision ~f ~rvice. In rnuiti-plox complexes,

indiuicival residents ~# units will ire E~ifted s~parateiy unless specifr+~d by the owner ~f

the mUlti-plex rc~mplex to bill otherwise.

Mufti-Family Premises

INVC~R vrill provide monthly tilling s~rvlces in ad~ancre of the provision of service.

Bills ~+.~If be ei~liv~red to the owner or ~rop~:rty manager of safd complexes.

Cammercigl Premises

I,N1/C&R will pro'~de monttjEy bilking services in advance bf the provision of service.

dills will tse delivered tv commercial • custoftte~s, In the Qvent thgt there arse

l~`est Valley ~vYlCction and Recycling, LI.0 Tachnrca! Pr~posat for Cafl~etitN~ - 4 i
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VV~s# Valley Sa~i~i'4'4t~st~ h+tsn~~~n~~ntAuth~rit~t
R~que~t ft~P ro~t~l~ hlov~mber ~ 5, ~€~0~

cetttr+t~+~d b~~~ whtett are shard by rrrt~r~ ~t~ar~ cane ~com~necci~l cu~t~m~r, WVC&R
wiii either bill ~n~ c~stom,~~ for ~ee~#raG~etf 5~r►ri~ ~r at the ~usttrr~er`s r~qu~st, dill '1
Bch cut er for s~rrvsc~ l~ ua1 ~~ the senri~ rite sl'a~tf€~d by ~~ t~~tr€~beP ofi
~e~mm~r~ia( premises s#~ra~in~ the se r,~.

Ad~li#lott~lly, Y4'~J~ R wJ11 pr~~SaF~ ~i1[ inserts ~e1a#ing b s~t'~'~~ end ~c#ivit~e~ o~ tFr~
Ac~lh~r~~y ~~ requested, NNE&R wpl dev~Iop ~~d rtt~lnt~~t~ ~ w+ ~ik~ #a pr~av~de~
ini`~t'~r'iatit~r~ ~n s~rvic s p«u~d end on-l~n~ bill ~sym~;n[~.

~csF ~;ustvmat s~n+i~ ~~adures irtV~ahring ~rl~itt~ t~t7~nd~, pEe~se ref~~' ~o t~t~
foilowl~ag section.

~.~ ~'u~s#t~m~~r ~rv~~~

~B~Ft ill-'~m~ c~ustomat s~~rviee off +~llt cc►nsisk of S c~~st~ma~ s+~rvi~e
r resen~ti,r~s ~C~R), 3 of wt~~m are bilingr~ai, rte su r~isQr ~nc~ arse +~~r~e

~r~ag~r. We ~urre~tiy haua ~ ~C ~Zs ~n built add.. ~ C ats tc~ hrerr~fCe Incr~as~S call
vt~lum~. W~ ~nti~fp~te Il ~r CSI tQ arn~ur~# try ~~ r~11s~ per shay during ~k salt
#ime~. In edit ~n to the pool tsf CSf . a+~d~lon~f oa~r~f~r~g ~t~ . f€~c~u~iing a billing
~t~rk will b~ ~Elabl~ t~ handy ~~sEa~ner ~ca13s d~r~n t~~ i~U~ t 'tir'nes. A~
~~ansfrat~cl ~y ~reen'~'eam's and ~r~nW'~ste"~ su~as~es in ~t~~r nr~un~ti~~,
~us~~ r service an~9 s~~isf~ctipr~ art ~s n#~~I tt~ os~c ~u+ ~s i~ ~irovidi~7g refuse,
t~cy~l(tt~. ~~1d ~r~n w~st~r c~slle~t~~~r ~~ ~~sirl~r~l~. 'Thy ptirr`r~ry goal of cur r~stcsmer ~ ~Y~

rvic~ ~~ahrr4ettt Is tt~ fv715~t ~n~ ar~d saluticans t+~ ~n~uire~ ~ncf er~naem~ as
~t~uic~cly ~r~d pta(~~si~t~~91y ~s po~5ibl~.

~ustam+~c rr~ce calls ~nrill be ecru#aci hr ~h o~tr Ic~r~E cif c S tec# in Sari ,lose.
Thy ~~~s will have a ss tt~ the ct~s#c~traer's nfiarrtta;#1~tn via ~zt~r billing any ~au#~n
dat~b~ss~ a

Cu~tt~~z~rs vr~ll t~ ~t6le to use ~~her oar full-tie number ar a ~lacal num~sr which will
direct c is to vur ~n .i~s~e ~f€ic~. ~1~ pus#~rrr~r wt~l h~vc=t~ w~~# f+~F rxtore t in #hre~
~tSttgs b~f4r~ th~irall i~ ~~sari. TEre ~f~'ice per~snn~l IE'h~ndle en►~1l~-in tnquir~s
iii person, r u fir ch~n~es #~ servie~ iev~E~. paym n~ ~na~ dir+s~t ,phvn~ c.~l~s..
~'ha vC~~e~ wi€Ei be ~p~n Mc~day'tfirough Ftidgifrom 8:Cl0 ~.tt~. to 6:aQ.p m.

~tV~BR~Cu~tQm~r M~n~~ t~r~t ~c5f~are allanrrs fi r rear#~rr~~ data t~ ka~ cieliv~r~
from fhe rc~u to oar Gust~mer ~erv~c~ G~~ttet thtouglt~out t#~e ~~y, ~`pi3s ~ll~aw~ rn~ny
cust+~met' ~nqu~rie~ ter t~ h~r~c [ i ver~r q~ickty. This sart~: s~ftwsr~ ~~So al~aws fern the
~~~1 c~nt~r to rrt~tlt~t the ro~t#~ 11e~ion diver thr~ugh~ut #h~sir day. This in t~rrn
~re~vid~s €~r srrc~a~di~te c~~s~atchir►~ of i ups that ,arse tttr+~i~hau~ the day. A~!
~CtiV[ty 15 1'e+~iEt~~+d and ~ke~ ~}+ f~i~ f ~ in Qtder t~ ►r~pr~~re tit ser~a~e
try t~ev~r pr~s~ible. This ~aekEng [lot liar mt~rrik~~ing +~f aal~~ct ~n routes ~~d
p~u~d •far tie bes# lev~i ref rr►ic~ p~xss~6ie ~~r4s:~ ti ~~:nri~e areas.

West Ve[y ~oCl~Cti~7t~ airsd RY~ing, t~.0 Terltnk~at Aro~asat lYrr G~lecl~ar~ =~1



W~gt Vg1ley Sr~lid Wss#e Mar7ag~ment Authority
Roque~t for Pro a$als t+tovere~ber 15, 2Q4~

VWG~R's Cail Center i~ equipped with state ~f tl~e ert cell mart~geme~t hardware

and s~iftwar~. AI! cal15 ire processed through a call router ensuring t;m~ly responses

#o X11 of our customers Avon at ~~ak cell tirTies. Sup~nrisors are not ed via desktpp
ales# when 1fie exQected ansvret tirnas are exceeded.

WI-~en a custamzr cal(5 our toll-free or local phony numbar, tt~e c:ustarn~r service

representative fist asks for lh~ a,~dress of tTit cu$tomer or the Iaratian of the conr„e~n

end enters it f~to the cornputenzer~ phone Jag. Wish thi$ information in tf~e computer,

the repres~nistive c:an In~medfatcly determine fhe day the address is serviced. 1-he
repre5~ntative then asks the ~alier to state tf~eir question or describe tfileir concern
end enters this ir►formatEon for fiu#ure reference and follow-up.

TIz~ customer service repr~~ntative taking a customer call cgn usually respond !o
cnmpEainls and inquiries immediately. RePr~sentatives are given a wrtian script that

details commonly ask~ci ~uestior~~ dr~d ~~i~ropriat~ 're3pc~nses. A customer 5enriG~
supervisor is ~Iso avaH~ble during nomtal busin~s~ hnura for dir~ci as~ist~nce and t~
address any ui~usuek i~~quires that ccpresent~tives are usable to answer.

The following 4y~es of calls may arise:

:~ The customer ser~~ce rapresenfativ~ records requests tar new c3tt dellverles.
A vrork order is generated immediately. The cart is then deliverecS, usually on

•} the n~~ct service day. ff t~jere is a missing or broken C~r~, we endeavor try

replace the cart on the day fc~llawing the missing or broken cart call.

c3 if s pickup is missed, every effort is n~8de t0 g0'back fad the miss an the same

day the rnisser.~ ~iFk-up c~11 is received. Customer ~tvice representatives
maintain ongoing radio and cell phone rc~nta~t wish driven and supervisors to

allow qui~Fs response. If s~rr~e-day return is not possible, the driver rc~tums
first-thin, prior to k~egint~ir3~ t~is re~u~~r rout, on the following business day.

Misse-~d pickups reported an f=riday wi11 be cr~1lerted an S~tur~f~y.

v if a C5R r+sceive~s ~ complaint due tc, spills ar litter resulting from c~ollecfion, ttte
driver t!r supervisor is contacted immediately end will make an on-site visit to
the rr~sider~t ►o r~rnedy the problem.

~ If a eo~(e~tipn scher~ule change becorn~s ne~ess~ry, residents a~~ advised in
at~vanee througf~ a retailer, '

c~ If a custr~mer fails to sr~t . ~u! garbage end calls an the service day, we
endeavor to return for a courtesy pickup. if this is not passible, the custart~~r is

allovrec~ t~ set out extra ~7arbage at no c~ar~e o~ the ne7ct service day.

~-~ Driers leave'corrective a~tian notices for c~3sfomers whin we ~r~ unal~l~ to

calleck garbage, green vr~~ie, ar re~eyclabfes rive to ext~e551ve tantaminafion

or noncompliance w+th set guidelines, In general, w~ first leavz s courtesy

natic~ to te11 the ressdent vr~y a setauE i~ Unacceptable. In these c~.ses, wry

} collect the garbage, 'rRry~ling, ❑r greei~ wash end 1~ave the informational
courtesy notice t~ avoid future problems.

UVc~t Valley Ca6l3ct=cn and Recycling, LLC Tac~~nic.i~ Pro~x~.,3/ inr CnflAcfinn - 4~



Wesf Vailey Solid Waite PA~nagetnent Auth~r~y
Rye nest for Prn~~safs ~ Nauember 15, 2U~

o ~tolse c~mp~~~n#s h~vt been ~ r~r~ occurrence incur ~c~9l~ction exper~en~2, ,~
However, the ~a~nplasnt will tie r~~i~ci end every at#ark wild be made to ens~u~
t~iat the noise ss~r~ is resolved.

c~ [givers are trained tc~ make every e~fr~~t tv collect a resident set-out regardless
of traffic and si~~wal~t +~bstrucklons. kf either makes ~Ile~~ion imp~ssibl~, ~
corrective actign ~at~ce vrilf be left (a advise #ha resident cif lhs reason #or the
miss. we wi~I re#um the following ddy or once the obstruction has been
corrected for a courtesy pick-uW.

D€~vc:rs reccivo an-gyring #r~Ening on safety and Y4'1lCuR's ~xcellerrt driver safety
r~e.~~ri r~,~ctx trui :~ucA ~s~ i~ the program.

1rWC~F~ has an ongoing program to rt~orrit~ar materiaE s~p~srstton, setraul~, ~n~i
abse~sc~ of contaminantx. Informalinn cQllackr~d on seta~_~#s, V,~ei~hCs eo6[ec##~d,
p~rticipation, number and typa~af correctMve ac#ion notices issued, type and Iew~l ~f
cr~{~t$niinant~, etc. are ~nter~~ dally fnto a database c:r~$ted ~s~,eci~lly for th€~
mflnitoring ~rngram, fi ea~ract~v~ actiffn n❑fices ar9 repe~t~rlly isss~~d wiFhin a
running year, a VW~&R fi~ki s~r~ace r~p~nt~tive may-m~~e an on-site w~stt t~
discuss with the serv'1ae re cipient the rnRorta~c~ of the'prc~gr~m conditions anc~ the
reason tpr the continuirtq prat lent. 71t~ ~i~ltt rt~pr€~sentatv~3 cl~r~c3s wi#h the ssrvic,.~
recipient the steps n ssary~ to ensure ~rre~tson.. ~ ff a pa€tfcular probEem is
wi~iespr~acl, VWC~R wilts reseed informational literature to area p~rlicipsnts.

Cuslom~r service r~presentaElves are ~in~lalty traEncd by the c~storncr service ~ —~
sup~rvi~s~r. (~epres~ni~tives receive written, scripts to ~n~w~r heyuently ask~~i
qu~stic~ns. When a n~~r qu~s~+on arises, the C~Ft sup~rvisnr ~r ~ffic~ m~n~ger w~El
address tie question ar~d ma4ce aura that aII,CSR's are advised oS the proper
respan~e fior. future ~a1l~. Ongoing training Inceucfes wc~e~ty_ arse-an-one sessions '
6c~tween CSRs ~nci the su~rvisor and monthly ni~ating with all CSfts utilizing baih
internal and externs! t~iraing resnurce~ ~nc1 motivational lechniqu~s. In addiki¢n,
o~lls are ~t~onktored toy cc,~,tinuaus customer service fmprovenient. All CSRs are
re~uir~ to atle[~c~ driver ride along fur ~r~as serviced by WVC~R ire ~td~r to haves a
fulB underskandin~ raf c?p~r~tic~nA1 iss~~Qs en, ~~~cific s~~vir,~ ar~~.

'Y~}eSt Vt~118y ~ollxtlon and Recycling, LLC Terhn~t F~rfl{rctsa! tsar Gnf:ecllnr~ -+~{i



Westi Vai1~y doled Wash Managemenf Au~harity
F~~q~~est for F'mpca;~.a3s ~ Nc~v~mt,~r 15, ~~d~
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Wsst V~kl~y St~l cJ Wale Man~gem~nt Authority
Req~~st for Pra~isaEs ~omem~er 1 &, zaoJ
Hazarrious Waste Ms~n~cs~rh~~1t `~

Altiiaugh there is pnfy an carcasi€~nal problem with p~~h~bited wastes, tMlC&R.is
committer ko protecting our workers and prever~lin~ w~sr~s from enterirr~ rapl~ted
w~5[~~ a~-Ed tl~ C~r~dfill. Typical ww~stes detected include_ paints, needles, ieaef=~~id
batterr~*s and cleaners.

WV ~R'g wash screeni~ag program r>onsists pf the tdllowing aefi~vities:

o Drives T~~ir~i~tg
e~ Customer ~iotificat ~n
c~ ~oniains~~enf
~ F~roper Uis~asa►

~'he v~aste scr~eraing ~rt~~rarr~ saris with cr~stom~F education. WVC&f~ provides
customers wrti, information related to acceptable anti prohibited wastes, as will ~s,
infarrr~afian relatad to haz~rtious waste dlsp~s~l sites availabld t4 #ttir~m.

To ecrttinue to achieve nigh I~v~ls cif succexsf~a~ ~r~ormanc~ and ~{fmFr►at~: the
perssibiPity ❑f hazardous waste or c~ntamin~tes in the waste stream, VWC$~F2 trains
tts employees in idantifyinr~ and rer~aoving cdnt~minates before th~:y are de€ivar~d to
landfill or MRF. Using hipper cameras that ate ~acateci in the happer partian of the
truck, strivers are at~le~ to i~€~nkify h~.z~rdoias erti~tert3ls,

If a dttver dlscQv~rs hazardous westc, he will end~~vtir tc~ r~tum the waste to tF1~ ~~
customer wit# information on the dangers of improper disposal and opti~~s for safe
dispi~saL If this is not possible, he well immq~ iat8ty ~.~nt2ict tlt~ dispatch e~rater and
r~nta~n anc~ i~~late the hazarrj~r~~ load.. ~Ur dispatcher vr~l! contact the fi~a1d
superaisar and t~~ enuitonmcntal health representative of the sr~urce jurisdiction.
Dep~r~dent upon the site end type tf haz~rcic~4,s material, WVG&R may s~grega#~
~nci e.~ntain~tiz~ tfie waste for tr~ngp~~t or contact ~ p~rn~ittecf hazer~ous wa~t~
t~ans~ortatfor~ company fir a$sf~ta€~c~e.

WVC~R [:Ur~ducts annual training for all the empl+?y@BS In the.~re2 Qi Haaard
Communication. Tfi~is training progr3~t, .as rc~gt~ired key ~SHA's Haz~rr.1
~arrtmUtliCati4n ftegulatican T8 CCR 5134, proui~fes irEf4rmafian about ihc~ h3zardo~~
~utast~rl~s in the wUrkpl~~:~, lhi~ assc~riatsd hazards, and the contfol Uf thts~
ha~~rcls #hrough ~ rompr~~tensive hazard coan€rtunlc~tion program.

Envir~nrneiltai ~nrnplf~nc~e

WVC&~ will utilize exisfir~g fac~litles that are laity pem~stied tc~ acr,~mm~sci~ta all the
operetional needs ~f t13is contract. All arm Tit1~ 1n cr~mpEiant and malnt~ln Storr«
1"Jat~+r F'n6i~tti~n F'reven6~n Plan and Best M~nagerrtLnt ~ra~ti~ ~o~uno~r~~atinn.
WVC&R Is ccaritmitk~:d to the I~esf util~.~tion cif t~cl,r~nlc~c~y. ~q~ipment and manpdwe~'.
c,~m~ r»d to co~ttin«e fc~ operate safe and c~m~liant faGliilies.

4Vesi Va€!ty C4~Icct,~it anti f~~i;y(:ling, 4.1C Te;.hnh:al Pr~~p~~.sa~ for t:nd~r~,;NOrr • °~8



West V~IIey Solid Waste R4~nage~r~ent Authority
Request fog Proposals November ~~, 2(Jb5

2.1U Public Educatir~n and Outreach

W1/C~R public educ:aEion end autrea~h prc~rsnti is crucial to tour ~u~ce9s in itteelitt~

and exceeding the Autliority's diversion gaols_ Public education and outreach begin
far in ~dv~noe of 54art-gyp end continues throughout the contract, 1tWC8R will
provide one full time outreach ca~rdinatnr in ~dditiori to the Public Relations and
c~utr~ad~ PAanager, Wesfie McConEcey. Once start-up fs completed, the outreach
coardinator'~ primary focus will be to provide pr~sentstrans and ~tiend events in West
Valley schools and nelghborho~ds.

tart-Un Public Education and Outreach

Weil b~fr~re ~iae Mart ~f cc~ll~ction, UWCBR wi11 ~,lae$ ad~ertise~r~enks in the local
paper and use direct maiEmgs to inform and educate Wit Valley's single-f~rrt ty
residents, multt~famlty mangers and business managers of the new garbage,
recyclir~~ and preen wash collection program. The introductory mailer wEll ai~~
inc~ucl€~ a rc~tUm mail postr.~rd requesting residents and rt~~r~ge~s #c~ Sele~l Ll~eir solid
Waste, t'eCyc~ing and green waste carfJbin ~iz~s (See Attachment 12 fof a sarnpfe).
Shc~rily tl~~reafter,. as a follow-up, W1JC&R w111 send a direct rn~il piece to each
singler-family resident, mufti-f~rr~ily onenagtir and c~rz~mercir~E neane~}er, wf~icl~ will:
vefify billing information anr_i collection
day, and provide a ht~liday, holiday tree,
and Gran up event (where a~plicati~e) ~~ , ~,~~
schedule far 2007. ~ In the .last law ~~„~,u~~~ ~. ~ ;..~,.~,,
~Ylanths prior to start-u~, and in ~~ ~~-4.--.
a~:cr~rc~ar~ae with tl~e Authcaritys schedule. ~ ~~
the autr~arh ~aordinatar wild ~altend at ~E, ::~~—Y-- ~~ '""
feast four community wor#csho~s to ~"~~-~ ~ ~ ,~ m~,,,,,E,~
educate residents on the new collection ~' F= =-~=~
prc.~gram and ansvrer que~ki~ns. A focus r r ~y_
o! all presentations given by WVCBR „~
outrea~;h staff wilC be on increasing. ~. .;d,,~~` ~~
recycling end therefc~~e increasing
dive3'sion. examples of 1Vewsp~~r Ac~vei~li~e~nenl~

"HQw 70"Guides

R~cy~{ing and green was#~ °how tv" guides will be produced ~eparatety tr~r sir~c~Ee-
far°r7ily, rrru]#i-plex, and multi-family ~tesidents. These guides wi€I include~inform~f~on
pn ~Ilection methodo(~i~s, set out instructiar7s, sQl n4,# ~~h~iilh, ~c~nt~cf
information, and acceptability and necessary preparation of rr~aterials for Rtl t~,ree
cantainerx_ garbage, r~cyc:Eables, and gr~cn waste. A s~c:Gt~n ~f the wide will
speclflcally address proper methods of handling end disposal of hazardous waste.
Single-fr~ri~ify homes evil{ r~ceiv~ the recycling and green waste "how to" guides
attached tQ their carts fear multi-plax an~f multi-family residents, VWG.:F~ft will ~~rc~rk
with ~mplex managers to distribute these guides to each of their residents_ In cases
vahere we ar~r un$ble to rea~t~ a complex mena~er, our full tirn~ autEeaeh co~rdinatd~
.or supeEvisors will deliver the guides door to door Recycling and green waste °hc~w
ta" g«idr~s will also ~ distributed ~t ail tommur~ity events, recycling ~res~ntatians,

1Nest Val4ey Goliecti~n and ~te~y~cl~ng, LLC Tochn,ivf f'~v~r~raJ! feu Cof,4:Y.G'arr - 49



West Valley Salid Waste Management Authority
Request for Pro~a~s November 15.2~?5

~11~F tours, 2nd 4u~ t activr~ that UVifGBR participates in. Similar, buts sfr~te `~
r~cyclin~ guuiea wi!! ire prrxfur i and di~#ributed ko ail commercial custvrne~.
~~fererit guides +mlf b~ c,~ea#etl for djff~~nt types flf businesses (restauren~,
officelc+amr~3ercial buikfings, strip mills, snd f~rgQ cammercial b~ain~s$es,~. These
atVactive end irrfom~ational gujd~s ara suitable far hanging and pravid~ the
ap~orEunity for r~peti#ive uievuin~ and work as e references for determining wh ie.#a ,~teRts
are ~cc~4ed as recyclab6as and green was#e, We have used slmi~ae guld~s in
s~vera! sut~ssful s#a~#~ups. They pravltle bath r~sual and written fnfc~,rnation tc~ hest
quit the n~e~s of the msjariry di~~esidenis. A sam~SCe "hc~w to" guide Is provided in
A#achment 13. - _

#~vth Gr~anTe~m ~,nd ~re~nW~st~ hive ac~um~aRated a la# of e~cperienae by wt~rkeng
closely with the City of Sin .J~Se ri its vufreactt program #o address sp~c~ic
~dupt~attaE issues and.to ensure that outreach mat~tial~ era` not only $asj+ to
understand, but aE~a inE~resting enough far custcamers io enJay reading.

In the srr~nt ghat a res~de~ntial car cnrttrr'~~rc~~i• customer, $ats out in~ppra}~~ate
materi~l~, 1MV~&R will distnbtike a corre~ve aotion notice that will i~fom~ the
custom+~r ~f~efr error. ~ofh Gt nTeam antC c3reenWaate ire ~cc~stomed Ca using
these types cif notes try c~uca~~ r~9ider~s ar~d prevent future non-ca!lectian~.
1IWC&R'a outreach' ~arci(natvr, customer service represetltat[ves, and 8ften drivers
will educate ~ustortt~rs on how t~ ~articipat~ i~ the oa~le~ori pragr~m arxi~ih~ pamper ~~
handling.and disposal of hazar~a s vr~sEe, through educational material) a1'l~ pc~~ Oii
c~n~ canva~satian, wh$n appropriate. WVC~R pets~r~nel vriit be t~ln~d tb d~teci
hazarcJ,34~s waste pf~c~ed by cus#ornfirs. they will ats~ be tr~lneti on ~th~ I~a~d
irrspecti4n ~rr~gram. ,

[~ns~ain~ ~utr~ach

~noe the ini~al rigors ~f start-u~a have eas~tf, the outr~~c~ ~nardinator vial initiate and
{~rovitie ycEfng and green was#~ pr~~~ntatfans ~. West VaEEey schools,
~eighbarti~d asso~ations. homecswner's assoc9attons, ~u1ti-family complexes, and
other community groins on an crngaing b~~is. These pr~s~:r~tslian~.~re d~sign~l to
~ducr~le ~~iildren snd adults ran C3~~ t~en~fits ~i r yciing and composting (along wrthh
reuSiRg and reducing), ~ how to recycle ire th~[r homes and vrh~ra to get more
ir~forrnati~n. Pnesenf~'tions liven to children wiff include props, g~m~, and prix.~s
made of recycled mr~teri~l. 'fhe caule~a~h rdinator along with W11C$eF~'s CUStOR18t
~rv~c~ staff wiq attend cvmmun~~y events ~n~ carnpost gi~Qaways. We have f~urKl
the custt~rn~*r s~rv~c~ t~ptes~nt2,tnt~s td be ~n ~xael~ent r ~urue far such eve , as
They h~r~ e~c#ensive knawl~cic~~ ~f the s4]~d ~ waste, necycll~g. end green w~~te
programs ~rtd can easiEy offer ansrv~rs ~to questions from residents. A team oP ivro,
iy}~ic:ally, wilt stafF a~ inEorm~lier~ bat~th st it~~ ~Commur~~€y~ events where tesi~ients,
children ~r~d adults alike will receive recyrcUr~ and green waste guides, play r~cye~ir~g
games anti rec~:ive pries made c~~ recycled goods. Vde glen may h~v~ seed pfantir~~,
#ace painting, and spirt art for'ctiildrQn at th~~e events; The baotl~ irtc~udes ~ visual __~
~~splay of the composting process end examples of recyclat~Ces.

_ _ ~~
West VaEI~}' C{s31eCLCarS and f~eC:gCl+rtg, ~C 7'eChr~rCa1 Pro~osel for CoJJBCtft7n - ~fJ



West V~IE~:y' Sand t~Vest~ Mar~ageme~t Attti'torl#y
Request fog Prop~5aE5 November i5, 2dff5

~idi~onatfy, atu e~npa~y mascot, "L.eafy" (~ cnmp~~y reprr~sent~tive in a green leaf
L~ ~isfurtte), 2~tlds +~V~nt~ and oifer5 informs#lon and handouts ko children.

Give~~way~ include ruMar~ roads n~ recyc~ed'mnney, flue jeans, and paper. We also
hind aut c~lottng books featuring ~Leaty,' educational puzzles #ha# #~,ach the
impa~nc~e of recycling and soy bss~~i craycsns. Past-if notes made of• recycled
pep~?r end perts~ls made of ~e~Gy~l~d materials are also ci~ere+j to the children.

YWC&R vvfll w[~ri4 tt►gether with ath~r envirc~nmenta! aganGies and busir~~x {fc~r
exgmp~~ hn~et~nki h~zar8aus wash, tie water district, and recycled br act
ver+dors) to provide ad~i#ianal ~ducaborasl materi~i to r~~id~t~_ Tt3es~e e~dit~nel
~esourc~es relnfdCt~3 ~e ct>rtt~epks of recycling, r~us€ng, and r~d~~ang_ We will st~ar~
aid distri#~rte th~~ infonn~tir~n ~i vari€lus ev~er~ti~ end pr~sent~tic~ns.

TF~e mini-family sector is both dir~r~ce and ever changing ar~d~ sa nequire~ some
speciat attention to r~utr~ch and education. Green`~earn hes over 12 yee~s ~f
e~rper~~nce watk~ng v~lkh mt~~i-family managers, rnairrtenance ca°en s 'and ras€de~ta,
7hmugh"it~is, we have de+reloped ~trat~gies fo ~rtu~N~ r»ufti=f~nily commut~at in the
recycling and gin waste p~~gr~rns, A ~upf~ c~i esr~mpl~:~ inr3ude:

Q Hafding focus groups far m~i~-~annity m~~ag~rs to d6scuss luTions to
corrams~n ~rQb~am~

- a Frovi~dirrg °In hoft~e ~e~yc3ing ~nta~ner~` ft~r residents
~ . Hc~#ding s~ recycling. c:ent~t for m~nag~rs (t~t~ vrinniRg manager end guest wln

-~ gift cert~icat far a nicer dinn~r~ .
-° a UVorlcing wi#h m0naget'~ t~ cr~at~ situ si c ~f1~W ~51d811~ ~~GkS`

Waring a c~i~keri suit end bending aut guides at t~~~ en €nee cif ~ a~mpl~x
dining commute time

o Providing ~ndJor p~['t~cip~ting in pres~ntatGt~ns and avent~ at individual
cxampl~x~s, for example: .

AFter school car summer r~cyr~ing camlval~'~€ir children
+ Evening pt'~s~rr#~tio~s #ca address spacificc ideas arm qu~~tians

C}n-going putr~a ~~d ~du~tit~n t~ singlet-i~strtily residents, mutli-fi~mrly r~t~r~g~rs,
end ~t~slrress m~nage~ ~~ a ic~v~d thrauc~h .im€~~sage~ can bills ~r~d e hi-lirt~t~l
gvar~erly nevrs[etter ~alE~ti ~(J~ne Man'€ Trash" included wit~'a tints ( sampta
inctud~ci~ in Att~~hrn it 14}, 'C3ne Man`s Tra~h~ wilt be devat~d fo (~! end
~nvirorirrz~n~1 iss~ies. ~~~~ Mang Traat~g crrfarms r,~s~fents of upc~min~ events in
which► W1(~~R wiC( t~ pa~ti~i~~~n~ attd wha~e v~ w111 usually b~ giving out fires
c~ri~tp~# for ~NIQst Valley r~s~dent~. "ti~~ Man's Trash" also addresses seas~a!
recycling topics, for ~~stan~ in tF~e winter newsl~tteca we wiruld sp~ci~c~[ly ini~rrm
residents ~f halitfay setaic~: day ~~tlges ~l~d. h[~Iltlay tt~e.~i5lle~tion optior~sp in~l~di~g
ttte d~t~s. #ice, ~rtd Iocatic~ns Q# sl( h~ili~iay #rye cell [ion drop ~x~s. UV's w~u1d
al~~ add e rerri3n~fer mat vrr~pP~~9 R~f~~' and cardbaard boxes can he recycled.
A~Idi~onally, we will ~nclud~ ~~nu~l clean up irrfomtstion in °floe Man"s Trish'. 1f the
option ch~s~n fs to provide h++to an-eall dean ups per r~s~tient, w~ will incrarp~r~te this
~s ~ ~rerm~n~rrt n~~ss~ge..~i the option Is to hofrf ~n annual city w€dc clean u~, we

_,~ wlll hlghl[ght an al~rt,aytpJaia~ing ail the`p~r~iner~t inforrn~ti~r~. pn~r ~~ the e~r~r~i. A
s~~ar~te version of "Clr~ Mlan'S Trash" r+till 6e prepared fpr Cpm~erC~at customers, to
be revieti~~ed aid approved ~y Authcarity staff.

Vt~est V~IEpy ~of~Clfern ar~d Recycling. L!C ~'echr?a~~{ f'ra ,~r3~ for t'Ck'teedre~,;n - 51



4'tl'est'b~tff~y 41[d V~1ta i1~t~~ac,~ern$nt Athorrty
~~~uet fcsr Pt~peris ~~v~m#7er 1 ~, ~t}~

D~ar.h r► rs wlal be ~~it~~~r d ie utili~~d to ~duca#~ r€.~a~enks. Tk~e doer F~n~e~r
~r~s~~g gill k~~ ~~v~el~p~~ as U~N~&R g~in~ experiences in ih~ taotrtmc~n6ty. fih9~ ~+ti(i
alf + u~ t~ target ~p~ci~e educational n d~, A.s an exam~rle, Gr~~fi~am dev~ap~d
~ prfm~rii~r "~r~su~l~ der h~n~r for 5~n Joe's rrul#~-~amil~ re~s6 ants (sue A#k~cttrxtent
'~5). these flEers a rty `rnse~ ed inks pl~~ti~ dc~r hang$r sl~ev~s. 1Ne ~s~d tea ~ ~isu~l
method ~rf` m~ss~g~~ng t~ sirri~ll~+ tie ~anc~t o~ re~yclin~ end reach the ~~~s~i~nts
who ~r~ urr~hf ~sr ~ln~rling td r~a~,

If ~r~ ar~r~u~l amity t~ c~e~n-up is the ~p~t~n rho n, ~in~{e family r~sld~~ts vuall
r~cei+~~ diet mailin~ss rega~ciing the once y~a~fy cle~ra-up, This ran# will ts~ sett
s~+r~~al w~~k~ in adv~nr~ t~ ~glve residents the op~otiurttty #o ga~h~r a I~rge arnaurrt
~~ ~~cls thal they may i~~ d~spflse ~f, Additic~n~lly, v~~te va~~l advert s~ tte~ ~lean-
up event in two I~ f ~r ttt~t+~spaper~ apprn~eci ref by the Aut~crity's
r~prentativ~~.

t
A tern rn~de ~p ~f ~ vulr~~ch c~~~ir kc~r and a' res~it~ sup~cv%ear w~iE ~onduc#
r~:cy~lin~ Sr~d ~ ~n try #~ r~t~tf~~C,~'I ~~1ti W~5t+~ ~Udf~S fQP t~317~t~18~Glal GUSt4t]'1Ei~,
This Mann wEll m #F~ c~mm~reial cus#~rn~r~ tc~ ir~t duce, e~ r~t~, ~rc~v~de "he w
to' gu€~e~ end a~swe~ questing can the ire c~~n~ end g~e~n waste pr~c~r~rn~, +~,hit~
will i turn iner~as~ ~liv~ ion. Thy tam uv~l1 rt~ee~' anal engage wilt ~vr~rr~erc a!
~tc~r~ t~~#h ~~sd~ridu~liy ~r~t3 in gr~a~p st~ing;s, by: .

o M€~a4ng witf~ ~usin~ss ~~na erg i~clmdualty, tv di~~fik~u#~ c~cycling guides ar~d
perftstm ~tuast ~~utits k~ id~r~ti~i eddtinn~l re~yelrn~ a~~rturtiti _~

~ Pr+~m~tin~ ~r~ti ct►ndttckin .a t~#al ref ~igE~t trair~ir~r~ ~n€~t~n s: tr~r~ far ~a~h
,~en~~81 ~usi~ss 'ky{~e ~r ta~arar~~s, o~#t+ ,lt.~ m€sr~Ea( bui~ln~s, s ~ malls,
end lar~~ m~r~~i bus9rtess~}

r~ t~t#~nctir~~ at Fast six ~u~ r~~s~ ass i~t~ ar n ~ticr~ i~r fin

ire ~dd1~n~ tQ the I~st~ ~~tings, ~~~rt~ will ~Is~ 't~f ~insit~ v#~3~ tc~ c4r~~u~t
rrrast~ audits a~~1 p vide , npret~r~s are r~~~rt Ending$ ark $u~g~:st~~ns t~ eec
ap~~y fc►r +t~~i~~ ~n ~ud~# va+~s ~rfc~rrr.

VYVt;~R= u~iil a~sa {~rt~+r~d~ n~mrns~re~al°~u~t~n~ers +u'~th ~ recycl~~~e rn~[eri€~Is rflurr~
gui~l~ #hat [►~i11 ~rovit~e vendor's ~~m~s, nuimb~t~ and t~~tac~s for ~urr,~~~kng
re~cy~~d pr~otfuct~, r~u da~~atior~ Ic~c~vn~ ~n~ o#her r~ci~~1e m~~r~s
~.cpan~~s {~pst€~i ~nnu~l[y~.

All edu~eatit~n~l and ocrtreaci~ m rfal~ fin ed by YEN+ ~ +wiGE b~ b#-iit~gu~~ ltt ~n f(sh
and ~pan€~h. All m~ter~~ will f ~rir~ted an piper ~e~~tt~inin~ ~E C~~s-f 3E7~6 ~~st-

tt5u r t~rtte~,t t~a~~! ~r~ Feda~1 stand;~r~#s. '~'h~ Auit~ari~:y may review ~r~~
~ppr~nte ell puE~~~c eci'uc~ti~n m~fc:t( ~ ~t~ r to c€rc~la~~n~ the sct~~dul~ end ~t~~t~tity
~f 4u r~~~h rn~t~r~1 tc~ be!`c~i~d~ib~t~d fs~e X11 p~~gr~rrr~s ie~ctta~l n~ ~i~tgla-~smi~~, rr~ult~-
i~r~t ty, end e~i ~'i~~i~l Yv[II fn~le~d~ but ncat b~ iimi#~d tt~;

'4' t Valley Goll~ctian grad Ra~yc~ing, LLB - T~etar~icat Ptoposaf star Gca7Per~ratr =~~



tihlast Valfc~y Solid Wasta Ma~~agemenl Authority
Request for Proposals No~amb~sr 1S, 2i~D5

} ~~ Initial direct mailing.t~ Reform c.~istnmers of new program anti select cart/bin
size
• One time - Approacimatcly 29,~tJ0 pikes

o Secand direct mail to verify billing, c,~llection day and holidaylclean u~ (if
a~pEicabEe) sct~aclul~

One #ime - A~pro~ima#ply 2 ,500 pieces

o Recycling and green waste "hvwto" guide
• Gee time to a►I rP~icients end rcxnin~rciR! custarners at beginning of star#-

up -Approximately 35,000 pieces
Annually by request, a# community events, prese~t3tio~s, Mf2F tours, other
community s~livities, and duriR~ onsits meetings with nyultl-family &
Commercial managers - Approxima#ely 1(?.UU1~ Mere¢

o Biking messages
• P,~ont~~ly fc~r conimereial and mufti-family — ~lpproxlmatety 2,2~o

■ Qu3tteriy for single-family — Appfaximately 27,'i00 pieces

~ `C)ne tvlan's Traxh" n~vsrsletter
• Qu~~ierly—Approxamately~28,5Cl~pleces

c~ Door hangers
• Annually — Amaurrt tt~ Ise determined

c, Yearl}i Clem-up direct ~~eil {if appliC~ble}

` Annually —Appro~mately 27,100 pieces

c~ Gprr~ctive Action hlotice
Anai~ally -Amount to be determ€net

o Recyclable Materials E~esource Guide
f~nnually - Amaunt to be detentjin~d

Both GreenTeam and GrcertWaste provide sponsorshEp to various rammunity
arganizatic~ns artcf cammuniiy events annually and. sporadic~(ty by ~rgvid'eng free '
services end/oT r,~sh don~tiQns. VWCF~~ wiEf provide spcansc~rship in the 1Nest V~Ilay
jurisdictions in the game rr~anrset.

Weslie McConkey, 1MIG&R`s F'ub[ic ReEatiQns and Outreach. Man~gar, curranlly
aver~ees the r~utreach program 2nd hays done sp for E, years (please see resume In
Sectionl.6). Sut~s~uent to stir#-up, sloe will be sperxiing 5b9,~~; of her time devoted t~
me~aging VWC&R's public outreacfi~ and es~ucation prcc~ram. A f~i11 time► Qutr~arh
cnordina~c~r w'~11 fie hired io perform t~~ respansibllities ttetailed above. /1 route
supervisor wilE be hired~in S~~tasnhAr, 20D6 and tvi11 dedicate 25°~ a( E~i~!}ter tirt~e to
tt~e cc?mnzercial recycling uut~e~c~ element o~ #hi5 progrartt.

711e annual budg~E for public education end outreach is $5~t,5Q0_

k West Valley Codfert~on aru9 Recyd~ng, tLC Technical F'ro{~oset for Ca!lection - 53



Nest 11a1 y rslit~ iNa~#~`~rt~rtet~em~nt #~utttarity
Request far Pr~pos~ls N~iv~ ~~er ~~, 2~t35

2.~fi ubc~r~tt~►~~+~r , ,~

Crrrrmrn+~rci~ Food Waste _Pr ~[act~
{

W1~"C R prep t~ #1ie Au~h~arety ~ c~rr~m~r~t~~~fn~! was#~ pragre~ T~~s ~rc~grem
pan c~rnme~~e ~t the m~ Mme ~ cx~rnr~er~c ail +~f our ~en~~e ~, Included ~r~ a~ur
t~mmerc~aVnu3ti-family ~~ld vv~~#e cr~EE~ct~n sy~t~n~, we psopo th€~t we wt~u~
n raft 7 (r[~rit l det rt~ut~. C1nd~r i~ prcpcsse~f c~nrc~ercial f~a~l was#e p~c~gr~m,
we will near# # of fho~e 7 routes t~ ~ fond w~st~ r~~e 5 days pay' week. This ~c~od
WWdSt~ ~U~~ 'e'~II C~}~1~Gt "Vs~~ Yf#~B~iB" ~tJIf11~ EhFi~_ ~7t~f f~tl~E.' 949~tViS4f ~I~S ~t1fE~C~

end inci~d~:~ in t~i~ prs~gt&r~t, A~c~urrte will i~c[ud~ s[~h ~~t~e~ as r~sta~~ants and
other f4~d pr~sr~a~s[r~ and d~ivcry ac~iaunt~, ~s w11 as ~~r "'~+tet' ~c~ounts
~serv~ti try t~t~ s~tp~rv~s4r_ Af~~r art ini~Eia1 survQy. wry a~ti~ip~Xe tf~~l r~ee w~11 cc~it~t
can ~v~r~ga 2t7 t~r~~ der day ~f f€`,od Estee gut of t6^~ ~time~r~i~! system, '~"h~se
1t~~ds wifl b~ d~iuer to [ ~r r~W'~st~'s Mater~~l R~c~v~ry F~~ility do ted Ott S~r~
.]trs~ end thin trart~~v~#e+~ #~ the ~-F3~st rnpc}.~tzn~ F~citr~r t #~d in sc~utkae€n
ank~ ~~r C~urrty for co€~pos~r~g,

a W~lC&~ prc~pcs~es ttr t►til~e this on~.~ut~cr~ntr~ct~r ~~ pert ~F t~t~~ propas~l fi+~f tl~
ix~rr~nerci~l f waste ~c~mp~a;5tin~ pr~r~m #ter tt A,~athar ~y~ 7~r~lc~f F~r~~~J
~~~€wr M~n~~~rrEent, Ud. {Z~nk~r} wilE provE~e fo+~cf waste ~v~np~~i~n~ se~vic~s ~t
its Z-best Gt~nnp~5tt[~g a~ai~ty la id ~t 3~CJ ~tr~t~ Eli~hway, Cilr~y, ~A ~302~.

~rk~r will c~tn~s~ X11 m er~~af f w #e deln+ereci tc~ its faci(i~r from tt _~
Gres~tVllte MRF,

A de(ai~~d d~S~~~titart c~~ #~t~ s~hc~antra~tcsr'~ t~c~lid and qua~ifcs~ti~~s ran b fnurrd
bald:

Ze~l~r3 R~~~ Rc~~c~ur 94~n~;~em~nt, Ltds

V+ C~ft wi11 subr trait with ,Z~nker fir thy: ~r~+~s~~ng aid. t~c}rclin~ -cif all
tanm~' I Ford rv~~t~ catl~~t~~ t+~ith n ttt~ West VaE~y Cities. 7~nk~r ~ end

~re~'# tru4 t:~mpo~ttng f~ liti$s, ~ tha 'ranker ~ Raad L~r~dfi~1 and the Z-hest
~~m E~ngi F~cd ty. Tt~$ 7ank~~' Read L~~fll (L~t~ditll} is rrntk+~ti y tt~$ 'rEy ~f
San,Ja~~ and tF~e ~ t~ cif ~~ iforn ~ t~ accept up to ~Qil tv~ss of ~~een va~st~ per day
~r~d post ~u tc~ ~+t7 tpn~s per day (~ .~t~~}, for s p~~ ~~~r) ~i ~r~ar~ ~et~ri~l. ~u~
~ €ks $t~ $~ful c~sn~pt~~tin~ p~'tu~t`~~n~, danker expend ~s cc~r~spc~s~tin~--+~pa~iliti~,s
by p~m~ it n~ and ap~nir~g Z-6es~ which is kacated in ~crutf~~~t San#~ ~~r~; - aunty
~~st south ~f the pity try ~31rc~y~, Z-~~~t ~ ~ i57-~c , "$t~t~ ~f the ~rY' a~aeratic~n tE~~i
has the peemittea~ a~aiy #t~ ~Cr t up to ' ,5[l€~ tons r day ~ 4 ,C~~~ tons par year)
c~# nnat~r~als fir •car~pc~stin~. It is part ~f t~ largest ramp E~n~ saes in hE~rt['t t
~~lif~mia.

V~'V&~ is u~~qusly p~~itii anc# structud w[th fully p~rm9'~~t! ~t~s#e t~ac~~fer ~rx6
recy~lirtg faciiit e~.tt~~t can be used prcar~u~tiv~1Y ~nci ~t e~ff t v~ty to ~~axirt~~e the
A th~rit 'a r~r~y~t n~ efforts. ~ t~mitmers# iron W~l~&R t~ deliver #~~ "~€ ~~st
~~d . b~;5t use" ~~rr tha Guth r~tyy+'s ccarnn~~r~ia1 f, waste, two u~ril~ gu~r~ntc ~ that
~~r~ke~s m s#i~tg f~~l~ ~s vvi~l ccr~rrr'~ac~~t ~'~1- ~,~o cif t1a~ fwd wa~t~ try opht +r1~ .,
c~tl ~n~# cif ~v~rs ~#ic~r n~p~~ting~ begi~rrtfrt~ the first day ~e~d°~l'ot~rugh~~k #t'r~ term
~sf the cont~~t.

n~
WEE Valley GPI ctsa erst~ frt~yr:lsng. LLU 7 t ~ s,~! far Gal~ac = 5~



West V~Iley Solid Wtasle tvtanayerr~et~t Authority

Request far Proposals November 1 fs, 2nD5

Ef~~srts to control residu~f~ would include s v~sry r_.omprehensiv~ r$vi~w by WVt;~la.
drivers and coElection supervisors facusi~g on areas prone to contamination, If
extensive eontaminati~n ~s ~aund in the cc7rnr7~ercial cpnt~iners, fhoss containers wild
be eliminated from the grogram.

Gontarninatlon is the primary reason WVC.~F2 ~s choosing to establish a compostable
wash ~ragram rather than a clean food wasEe collection program. It really doesn't
matter how much enfareemer~t ar edi►c~#icon is conducted, the program will always
have residuaM. Th~rtfoCe, VWG&R acrd ~nker built their compostable wash
programs based on the Fact of srmpliclty; ar just making it +~~~y far l ie ~-u~ti~mer to
participate, This rs demonstrated by the eff~tiveness of our programs in San Jose,
1Noc~dsirie, Po~tola Veliey and Santa Clam County where some of our communities
are reading ~ 7y°io divefsian

VWCS~R understands that rood waste coliectc~cl from recipi~n~ is the ownership and
res~an~ibility of WVC&R. Every eFfor# will be ~ rtiade I~ mintmi~e exces~~v~
contamindtion of the food ~+raste.

R~eo€d Ke$ping

CorrEpo~tab{e wa5te5 a~ currently received ~f Z-Best (15fl,Q40 tons p¢r year) under
contracts wittl several jurisdictions (including San Jose, Saratoga, Monte Serena, Los

•~ Gatos, Las Altos, Las Altos ~ii11s, i:upertin~, tidpuntain Viaw, ~n~i PaI4 Attu), I lSu~r
inFormation including tmnnage and ~ origin -of material is recorded with all inbound
transz~~:tidr» that occur ~t the facility. Each facility is able fps s~~t~r[nine how muci~
tnnn$ge of material originated from which juri~dictian, •tanker strives on creating ~
reliable and accurate scab system ~t its facilities and has d~di teti a great deal of
resources to improve upon it; Information gathering and reporting capabElitfes.

~-6est Composting Faeil~ty

z-~3est 9s located ~r~ 757 acres 3rr south Santa Mara County, Tl~e situ was origin~[ly
permitted in 1998 as a green waste cam,~ost facility.

Et was later re-permikted in 200 for
ad~litionai daily tonnage and to
inctude fr~~d v~rtste as a eom~osl
fthed;tack, The site was c~ncr~ived,
designed oral permitted specifc211y
for the pum~se of cc~s# e~cienl
cflr~7p~sting, T1ie site is currently
permuted fcir an ~3Ver~~e of 1,50Q
tons ppr day of green w~st~ and
fn~xi wastes with ~dditi~nal
capacity of up to ?_,SUS tnn~ per
~iay far frfteen days per year. The

} ~-Eiest C:otnpastiny FaciGEy i~ the
largest post-consumer fr~od waste'
cc~inpc~st facility in Califdrni~.

West Valley C~llecli~n and ~.~CyCling. LLG Tc:hrr~ca+1'r~o:;~! (vr UoJ1_~~,~uf, -



West Valle' ~afid Waite Managemg~t Aukh~rityy
R~t{~est for Propns~Es Nc,Vember 15, ~ObS

Food was#e IS C~i~tpasted u.,ing DTI in-~t~ss~! t~chnaloc~i+~s. i'he GTI System ~ ~1,
err~p~ys a k~w cost r.~c►nt~inm~nt ye~el with Fc~rCed a~rati0tt to cantrr~E tcmpe~atures _
an~i replenish the t~~rygen supply ne~e~! far ~~roE~ic activiky.

Basically, Ehe prepar~~f feed wA.ste is
pfa~;et rota ~~rge plastic bags,
m~rr~talning free sir space. Per~orr~te~l
pipes ere placed in the bag t~ supply
n~cygen from forced air blowers. Free
sir sp~C~ is furth~:r c~ntiai~ed during the
fi!![rtg process by ~egulatiRg 'the
c~mpact~on eff€~rt, and ~ometirt~es,
~hro~agh the use of bulking ~gr~nts.
M~istur~ cAnt~nt Is s~pplementet! as
n~ce~ary during filling. Venting ~or~tra!
~flvws fot ni~inteinin~ lle~ }~rra~~r
tnoistur~ levels Vicar romp~rstinc~ and for

Truck Delfvering Gruen Waste #~ ~~Y«9 ~$ the compost re~c~ley mat+~ri~ty.
Z-B~st Conzp~st~nc~ ~~cElity I he c.~r~onlniir~gcn ratio 6s ~eter~~ic~ed

~f fllflllg time er7ci ~djusle~ if nes.~ry
Na ttaming i~ necessary. once ti~~ ccampostirEy Wro~:ess is cort~~leteti (approximately 8
to 10 week), l~~e ~~~s sre diced oiler+ anci cured in-place ~~ior to screenir~~. The
bads ace reryclad af~~r #hey ire er~t~+tied.

GWR2ank~r invested $2ttlQtl,Qi]0 iii irnpin+~c~ments,~nd e+~Uiprrtent t0 ir11p1ertl~nt tl~e
ic~ti wastt~ t~mposting prc~prarn. fi~t~e program diuert.:~00-4[~0 ions t day of food
waste from IandfilEin~ whip raking avalue-2~dd~d Ct~rr~~ost product fat agricultural
and kinds p~ markets. Thy Z-B~s~t facility and c~pergtic~n is a cle~~~ example of
2~nker"s Gommitmen# to fob wasi~: composting as the mast desirable meEhc~d of
o~~~nacs recycling#, A d~lai3~r3 ~c~scri~tinn of the faotf waSt~ ~cvmpnsti~g ~rr~c~e~~ i~
Ic~catPrct he9ovr A~~ tional ir~ft~rmatip~ pertaining to Z-Best ~r~d 7~tnke~r can ~~ fcsund
at www_z-kse5t.com.

Haul Truck ~+e ivering F~Bdst~ck to
Bagging M~ehine

..~

Tran~spC~ftat~art: A €~t~xerJltiaul ~ru~k
will be u~er3 to transpc~r~ the feedstock
material to the water saur~~ (as
Il@C~S,ac3C]~~ s"3(t4~ ~flE'Ii ~}1'4.', ~7e~C,)4,~If3~

machine. C}~Eor prc~t~lams are not
r~ntirip~ted etue ko the quick
processing of tli~ food waste
f~edstack sand the "e~ci of day in the
bag" commitment. S~auld an odcar
pfObl~n1 exist doting Irsnspnrt' to the
t~~g~ing machine. ~ank~rwill mit[gate
the odor problem by tar~iny t~~~ ~o~,d,
adding e~i ~dc~r rer~4~c~ng agent, w~tich
is cc~mpatib~e vJi#h the com~ost'rn~ ~
praC~ss, or utiliziny otf~~r s~ppr~~riate
methnris for reducing Odor,

Wei# Valley ~csl3e~eNon ara~E ROCyclirig, L~.0 Technical Arapasa~ fnr C~f~e~tiarr SG



West Valley Solid Waste Management Authority
fiequest fir Prr~posals ~fove~ttber 75, 2g05

~ ~ Bagging: The feedstock is placed (nto
~ bagging marhine thy# fills sn
e~lor,yaieri iF~errZlopfastic 8 mil laminafed
pOastir rsompostfng bag and instsEls t~vo
sir vent pipes to assist aer~b~c
decampositkon. Thy entire c orn~osting
process wil! take ~plac~ inside the
elnngatad th~,nnopl~s~ic bag. The bags

are '!d feet in diameter and X64 feat in
length. The bagger Is fed from a truck

or loader c~ntn a fe~ci tr~t~l~, C~nveyo~ Of

i[~to a hopped, which feeds rnateri l to

the camp~ction unit on the bagger.

Compaction ~ress4ire is controlled by

adjusting the breaking resistance nn the

wheels a►~ backskup t~b3e drum.
demanding ran tha model being used.

~3agging Marhin~

Tl~e begged composting system reli~~ on foreaci aeratia~ of Bch fully ~nr,E4~ed bag

to prevant devel~~n~~nl of anaetoLic conditions grid as~ocl~ted odor pr4bk~ms.

Aeratt~n pipes are inserted into stir full length of each back. ~aci~ bad is conncctecl to

a ~(olver unit that Fs controlled ~by an automatic tirne~, sat manually as can~iiti~ns

d~~fate, Tha c:amptrstiny r1~~terial within each bag acts to a s3gnific~~t degree as its

ow►1 bia-fl9#er, contributing #ur#her to effective odor c~ir7trol.

Inateltin~ the Aeration System:
Perforated ~ipr3 vr~ll be installed

into the compost bags by fe~diny
tt~e pipe into the begs as filling
takes place. Sn~oath~ plastic,

petfof,~ted - HL7PE pipe is
tt~r-eadtd from the front afi the
bagging . ms~chi~~ through a
guide pipe exiting al the desired

height and sepai'at€on inside the
tunnel grid lt~en #hrough the
pla5tir, bag try the hlc~wrar, 81€~rver Syafem fir C~n~po~t Bads

I t~~ pipe cti~meter a,a~i the ~erforatians will be designe'ti to supply a uniform airflow to
the full length of the bag. A k~lawet far each beg wil! deliver Lhe r~quir~ air to thE
matrix c~urin~ the composting cycle and is controlled by a rtt~nu~lfy €ei timer.

Setting 'the Controls: The contrflller will ha set to cycle the hlotver on rind oEf
intermitte~tty tiuri«g the day so that the compost matrix re~[aes a sufficient arilount
of air. When material is fire placed in a bay, the ~xyg~n 1~~~f is sufficient Ea promote
aArabic microbe gro~v~h #or Several hours or more. When the initial oxygen su~~ly

hds been ~~sP~i up, the blower is used to force a yew supply cif oxygen into fife matrix.

W~SI Va!ley Cotk~cti~+~ and RAcycJlnq, LLC r~rnRrcer rropos~i rvr coneca~o.~ - 57



Worst O/ailey Solid Waste Management Authority
Request for Proposals l~avemt~r 15, 24Q5

fn the ~Tl 5ystem''~', micrabi~ growth €end i~t~~ ~~sulting temp~tafure is conh'~Iled by
limiti~lg fh~ ~c~7ou~t of a.xygen available. .

'~~fllp~FBtl]I~S ef8 taken at ~" and i'?" depths. E# temperatures are i~at ~b~V~ l31
degr~ ~ahrenhei#, the aitflaw ~tlll k~~ ~djus~ed to ntrodur.~ rnc~re o~ry~en, and thus
rals~ the t~mperaiures. Verifi~tian raf the pathogen reductlan process is p~t~nrme~i '
through fecal cx~Gform rtes#jn~.

Turning: Vince tt~e composting rs e~m~letr.~i in B to iQ weeks, tl~ t~ac~s ~r~ sliced
ap~e~ and ~ure~ in-place for 2 weeEcs. ShoulcJ ac#e~iiional mat~rrity b~ needed, lh~
~cam~st piles are fumed urit~i illy cr~rt~p r turner.

Screening; The compo~#~d mafe~al Is s~re~r~ed. ~gr~ic~e ~iz~s larger than '~f~ inch
ire hither t~fnfroduc~d to the mpasEi~~g process ar directed to a suitably cii~posal
facility. TES cgTnpbs#Ad material ~+~II ba scr~ert~d to rern~v~ ~ aysrriz~~t r►ott-
compc~stecf wood matErial~ and non-c~mpostat~le n»teri~is s,.a~h as pEastics, glass,
etc.

1€ay Personnel

Mi~ha$I Grt~ s. Marketing Man€tgerf.~rrkert?oa~dLartc~if!
Mr. Grt~ss F7as 6aen an innovator in th~ solid ~~~ste ~rtti t~cyclin~ industry far t~ve~r ~5
}!ears. His Trent rasportslblllt~2~ include n~arketir~ a!k the recycled pr~duc#s for ~-
Bt~st ~~odu~t~ and danker Rda~ Lxn~ifiil.. kte ~s develc~p]rig new and inndv~tiva
rr~ark~is'(~r recycled prndu~ts, inci~xiin~ ~H of the w~~ci end green wast~;5 in the City
of Sr~i~ Jose ~ar~r~ CQunty`c~f Sang Clara that'at~e tec~iv~d ~t Z-B~~t. ~,~r. Gross joined
Zenker in X889 a~ the Site ~nginee~ and Assistant Manager_ Mr; Gross w~5
[nstrumental in Implementi~~~ the ~r~en w~sie cc~rnpostin~ program wi#h the City cif
San Jere. ~ctike~ was award~rci.a twca-year ct}ntr~ct fot the initial pitat ~rn~r~m #fiat
was e~ct~nde~i ~s ~+~rt of the Cfty's C~~~ide expanson,r~f the ~~ogram. Mr, Gross
aEso s#~~te~d a gatb~g~,cvlCectic~n c4m~~ny in t~arth~rn C~«farn~~, worked far ~anifi[I,
Inc. ~n~i o~€~r~t~ r~fus~ coUe~tion companies in SaCrament~s an~3 Arizon~s Fnr
~Sanifill, Mr. dross was re5pons~6le far r~cycfing op~retiar~s in 3 ~t~tes and menage
~ vermi~mp~s~lr~g ❑peration i~r San Diegra. Mr. ~rosg h~~ a B.S, @n Business
Administration fraay !tie Univ~rsiiy e~f Phoenix ancf has written several art ctfls in
E3inCyde rr~~gazine. f-1~ curr~ntty serves Can tt~E Executive Camrr~itte~ of t1'~e
California Organ€cs Recya9ing Cc~unci~ ~CC7F;G).

t;rec~ Ryan, Operations Manager, Z•F~est Cc~mposttr~g fix~c,ility
Mr, Ryan has been +~rith Zanke~ for ~10 y~ers r~n~ is res~c~nsible for ~fl aspects of
co~i~pc~sting c~~~e~taczns ~t ,~-B~st In addition to sr~p~ry sink end i~iiinc~ ~a~ ~t~ff, hP
c~uers~~~ ttiP day-to-day o~fation5, fncludin~ prt~ess~ing', ~ manitQFll~g, rt?cor
1c~eping, health and safety, ~r~d rnark~t ng. tvir Ryan iy also resp~nsibl~ for regulatory
~mp~iane,~ and repn~tin~ tra va~ic~us~a enci~s. He his a B.S. in s~eiain~y from giant
Mara Unive~ity. ~ ,

1N~~St Vdltoy C41~cuc~ and Re~~clin~, LLC Tec~n~ca1 !'~upr5sal f~rr ~ollestion - ~8



Worst Valley Solid Waste Management Aulhoriry

fieques# for Pro{~osals N~rvember i5, ZOOb

~ A#ax 5t~arae, Marketing Mlanager, 2-Best Composting Facility

Mr. Sharpe his been in the snlid waste industry since 1984. Fie began his carer es

a marketing r~pr~ssntatiye for Waste ~1an~~em~nt, lnr,,, in Atlanta, GA, vrher~ ha

worked in the operations department from 1887 to 1597. His ~ositic~ns iri~~uried routs

auditor, mute su~rvisor, operat!~r~s m~~a~er, as~i5tanl general manager, aid safety

manager. As t~peratEons manager k~e su~rvised 75 employees, ovsrsgw 55 routes,

and was responsible for em~loye~ safety lf~ining, equipment training, and program

training. He was also in cf~arge of route productnrity, routing and auditing, and

r..ustamer service. Nir, Sharpe was instrumental in t~~ successful sta~tE~p of several

municipal rcmtra~t~ that includod tesidr~ntia( and romm~reiel garbage s~r`tice and

r~sycl ing.

West Va€lay ColteckKsn and RecycEing, LLC T~3thrrical Prvpos~f for Ctdlaclkm - 59



Commercial Food Scraps Program

Program Overview

The Company in its proposal identified a total of 325 commercial bin accounts and 12
roll-off accounts as potential participants in a commercial food scrap collection
program. These accounts include restaurants, grocery stores, and other food and
delivery businesses. The Company has also identified schools as potential participants.

The Company shall provide an additional container (bin or cart) to these businesses for
the collection of food scraps. The collected material will be delivered to Company's
Recovery Transfer Station in San Jose and transported from there to the Z-Best
Composting Facility in Gilroy for composting.

Company's proposal assumes a final participation level for commercial bin and roll-off
customers of 1141ifts per week, or 571ifts each on the Tuesday-Thursday route. A lift
may represent one customer with weekly service or one-half of the service to a twice-
weekly customer.

Implementation Plan

Company proposed, and the Authority approved the following implementation plan.
Adherence to the plan is crucial to ensuring the program meets the minimum service
threshold prior to the service commencement date.

Secure all customers, up to 110 cubic yards capacity October 28

Order bins November 5

Finalize How-to Guide, bin label and letter November 15

Deliver letter and guide to customers December 1

Finalize route (Tuesday and Friday) ~ December 28

Make presentations to compost customers
key employees who will be handling the compost

December 28

Distribute bins December 28

Start service January 4

Routes, Ec~ui~ment, Personnel

1. The program will add two new front end load routes

2. The two routes will utilize existing front end load vehicles.



3. Roll-off service will utilize existing roll-off vehicles.

4. Program costs include purchase of, and four year depreciation of 30 two-yard or
similar size bins, and 100 96 gallon carts.

5. Compactor customers will set-out non-putrescible solid waste in a separate bin
or compactor.

6. Annual personnel requirements are estimated to be 832 regular hours and 104
overtime hours.

Customer Set-Outs

In addition the other provisions of the Agreement governing Customer set-outs, the
following shall apply:

1. Allowable materials include all material identified as Food Scraps in Article 1.64
Organic Materials.

2. Maximum allowed contamination rate for Customer set-outs is10%. Prohibited
materials include fats, oils, animal waste and dead animals, dirt, sod, rock,
painted or treated wood, pallets, bamboo, Pampas Gras, palm, yucca and ivy.

Additional technical program assumptions are attached.

Service Level Migration

Company's proposal estimates reductions of $81,144. This figure assumes that many
participating business will reduce their container size and/or frequency of collection in
order to reduce their overall monthly bill.

Facility Tip Fees

The initial Food Scraps Processing Fee is $74.00 per ton, and is inclusive of transfer,
composting, and all activities related to marketing the compost products. Program costs
assume collection and delivery of 1,300 tons of material annually.

Education and Outreach

In general, Company shall include the program in its education and outreach efforts as
specified in Exhibit 5 Public Education and Community Outreach Programs to the
Agreement. In addition, Company shall commence and/or continue with, at a
minimum, the following efforts:

1. Dissemination of its introductory letter to customers identifying the benefits of
the program participation.

2. Dissemination of information in its quarterly newsletters.



3. Contacting the Chambers of Commerce in each City to inform them of the new
program, and to offer to attend events and to present information to their
members.

4. Inclusion of program information on its website, with aone-step link from the
home page.

5. Dissemination of its How-to Guide (attached) to assist participating businesses.

6. Actively work with participating businesses to identify and implement service
level changes that reduce individual Customer billings.

The above efforts shall be continued as necessary to ensure the program reaches and
maintains, or exceeds the full implementation level.

Re~ortin~

Company shall maintain records regarding the program, and report the ongoing
progress and results of the program, as generally provided in Article 10 Records,
Reports and Information to the Agreement. The Authority may develop, and the
Company will comply with any reasonable additional record keeping or reporting
requirements specific to this program.

Com~an~ Compensation

This component of Company's cost will be adjusted in accordance with the contractual
CPI adjustment as a component of the Solid Waste Collection Rate, as provided in
Article 8.3.1.

Pro ram Expansion

Authority and Company will, as necessary, negotiate reasonable compensation for any
expansion of the program to include additional customers above the fixll
implementation level."



EXHIBIT 14b

POSSIBLE FUTURE DIVERSION SERVICES



General

Organization
West Valley Collection &Recycling, LLC (WVC&R), is comprised of a joint venture between Waste
Connections of California, Inc. (WCI) and GreenWaste Recovery (GWR). WCI has been and will
remain the managing partner of WVC&R. There have been no organizational changes nor will there
be during the life of the contract extension as it relates to the operating structure of WVC&R. If and
when material is directed to GWR, WVC&R's current management team will continue to work with
WVSWMA, as noted in the organizational chart
under Key Personnel.

West Valley Collection &Recycling office,
maintenance facility and yard encompass all
vehicle parking, personnel staging, container
storage, management and administrative
operations, customer service, dispatch and shop
facilities. In 2013, GreenTeam spent over $2.5
million dollars on our maintenance facility
retrofit and construction of a new CNG fueling
station.
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Key Personnel

West Valley Collection &Recycling Team Organizational Chart

West Valley Solid Waste Management
Authority

Financial Service

Division Controller
Brian Bigham

.District Controller, Accounting
Manager

Cindy Nguyen

Maintenance

Maintenance Manager
Jeff Cook

District Manager
Glen Long

Field Operations

Operations Manager
Mitch Priest

Driver Supervisor
Weslie Norris

Division Vice President—Paul Nelson

Division Vice
President
Paul Nelson

Customer Service

Customer Service Manager
Bev Dokken

Outreach Manager
Weslie McConkey

Responsibilities

As division vice president, Paul Nelson will provide guidance to the WVC&R's district management to
map-out and implement a program for the transition that ensures reliable operations. He will ensure
that WVC&R has the financial, staffing, and equipment resources needed to cost-effectively support
solid waste and recycling customers in the West Valley cities.

Background

Mr. Nelson has worked in the solid waste industry since 1989. He is division vice president for the
Bay Area division of Waste Connections of California and has been employed with WCI since 2003.
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Since 2000, Mr. Nelson has performed several roles for WVC&R and GreenTeam, including district
manager. Having spent several years at BFI, he performed municipal contracting and acquisition
duties as well as facility management of a landfill and transfer station system in Arizona. From 1995
through 1999, he performed contract negotiations and administration at BFI's operation in San Mateo
County. He holds a bachelor of science in business administration from University of California,
Berkeley.

References

• Donna Perala, City of San Jose Environmental Services Department, (408) 535-8550

• Elizabeth Constantino, Manager Agriculture and Environmental Management, County of
Santa Clara (408) 282-3165

District Manager—Glen Long

Responsibilities

On a day-to-day basis, Glen Long will work directly with the West Valley cities' representatives to
establish specific requirements and expectations for the implementation plan and solid waste services
under the contract. He will develop and implement programs that support the West Valley cities'
garbage, recycling, yard waste, and food waste collection goals.

Mr. Long will work directly with WVC&R's operations manager to ensure the West Valley cities' goals
are achieved. He will also work directly with WVC&R's customer service manager, maintenance
manager, district controller, regional engineer, and public education manager to verify that these
important functions are being performed as expected. He will be ultimately responsible for equipment
acquisition in support of the West Valley Cities' goals.

Background

Mr. Long has worked in the solid waste industry since 2008, bringing with him experience in
residential, commercial, and industrial collection service operations; recycling material recovery facility
operations; and a strong safety background. He has been at GreenTeam since 2011, where he is
district manager, overseeing the daily operations of the West Valley and San Jose market areas,
which includes a transfer station, material recovery facility, and two hauling companies. Prior to
joining GreenTeam, Mr. Long spent three years with Waste Management, where his last position was
district manager responsible for three counties covering all of Northeastern California. He also spent
over twenty years in the technology industry with companies including IBM and SMS, where he gained
valuable leadership, sales, and operational experience.

References

• Donna Perala, City of San Jose Environmental Services Department, (408) 535-8550

Sherry Thrall, County Supervisor Plumas County, California, (530) 258-6058

• Greg Martinelli, VP Government Services Waste Management, (775) 848-2330

Operations Manager—Mitch Priest

Responsibilities

As operations manager, Mitch Priest will manage drivers, facility and equipment operators, and
laborers, ensuring that operational expectations are met for safety, productivity, and meeting customer
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needs. He will keep WVC&R's district manager informed on a day-to-day basis of the strategic
planning, status of drivers, customer issues, safety issues, vehicle and equipment needs, as well as
issues that need to be reported to the WVSWMA. Mr. Priest will implement safety and compliance
programs, staffing, route planning, budgeting, and customer service. Mr. Priest will support WVC&R's
driver supervisor and outreach specialist by providing coaching, general instruction, safety instruction,
and information on upcoming events within the West Valley cities. He will regularly talk with outreach
specialist regarding customer visits and the related information that is compiled.

Background

Mitch Priest has worked in the solid waste industry since 1987, bringing with him experience in the
daily operations of residential, multifamily, and commercial collection. He also has a strong
background in Safety, having served as the safety manager for Waste Management from 1993-1997.
He has been with WCI since 2006. He has held the position of operations manager for the past 11
years at Green Valley Disposal, Waste Management, and currently West Valley Collection and
Recycling. Mitch began as a driver in 1987 while working his way through college. After graduating
from San Jose State, he began his management career in the solid waste industry and continues to
be a respected leader within the industry.

References

• Joe Zanardi, former owner of Green Valley Disposal, (408) 691-1697

• Barbara Uchiyana, Athletic Director —Santa Teresa High School, (408) 347-6226

• Phil Couchee —District Manager, South Valley Disposal, (408) 461-0530

Driver Supervisor—Wesley Norris

Responsibilities

As driver supervisor, Wesley Norris will manage routes and scheduling, work with the office staff and
be responsible for customer service and overall safety, including training and safety committee
meetings. He will verify the pre-trip and post-trip truck inspections are completed as required and
meet customer needs.

Background

Mr. Norris has been in the solid waste industry since 1996. In that time, he has held the positions of
floating driver, commercial front load driver, roll-off driver, rear load driver, automated residential driver
and route supervisor. He currently oversees the operation and scheduling of 45 route drivers.
Wesley worked for 8 years as Operations Manager for Triad-Millworks Inc. in Morgan Hill Ca.

References

• Joe Zanardi, former owner of Green Valley Disposal, (408) 691-1697

Maintenance Manager—Jeff Cook

Responsibilities

As maintenance manager, Jeff Cook will oversee the maintenance operations—ensuring proper
preventive maintenance schedules are completed, compliance with California Air Resource Board
(GARB) regulations as they relate to the trucks, and that trucks are operating in a safe and efficient
manner.
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Background

Mr. Cook is maintenance manager for WVC&R and GreenTeam of San Jose. He has worked
in the solid waste industry since 1995. After 17 years of experience at UPS as a fleet
supervisor, he was district manager for Tomra Recycling for Northern California, and went
on to manage the fleets for MV Transportation and Berkeley Farms Dairy. Mr. Cook is
currently responsible for vehicle and facility maintenance operations for 125 garbage and
recyclables collection and support vehicles. Mr. Cook has been responsible for GreenTeam
passing every CHP bi-annual Inspection of Terminals program since 1995.

References

• Ray Mowry, Owner ,B&C Truck Parts and Bay Counties Diesel Repair 510-714-7252

Ed Pullen, Owner, The Hose Shop 831-425-4673

Division Controller—Brian Bigham

Responsibilities

As division controller, Brian Bigham oversees the financial functions of several of Bay Area
Division operating locations. He works in tandem with the district manager and the district
controller to ensure the finances of the district are maintained and reported per generally
accepted accounting principles (GAAPs). Brian is also responsible for the monthly financial
close, monthly financial reporting, annual budgeting, and quarterly accounting
representation reporting for WVC&R.

Background

Mr. Bigham a has been in the solid waste and recycling industry since 1999, including seven
years with WCI and seven years with Waste Management. Mr. Bigham holds a bachelor of
science in business administration with a concentration in accounting from Fresno State
University.

References

• Donna Perala, City of San Jose Environmental Services Department, (408) 535-8550

• Elizabeth Constantino, Manager Agriculture and Environmental Management, County
of Santa Clara (408) 282-3165

District Controller, Accounting Manager—Cindy Nguyen

Responsibilities

As accounting manager for the contract, Cindy Nguyen oversees the financial functions of
several of WCI's local operating locations. She works in tandem with the district manager
to ensure the finances of the district are maintained and reported per generally accepted
accounting principles (GAAPs).

79



1~`~~~"T ,A~.LFY~
~;t~~E3Cill?N & AE~'CLING, LtC.

Background

Ms. Nguyen has been in the solid waste and recycling industry since 1999, including six
years with WCI and six years with Waste Management. At WCI, as accounting manager for
WVC&R and GreenTeam, she is responsible for the monthly financial close, and monthly
reporting for the company. Ms. Nguyen holds a bachelor of arts in business administration
with accounting emphasis from California State University, Fullerton.

References

• Beth Chia, California Public Utility Commission, (415) 703-2874

• Cathy Nguyen, California Water Service Company, (408) 806-4462

Customer Service Manager—Bev Dokken

Responsibilities

As customer service manager, Bev Dokken will report to the district manager, organize
daily customer service operations to satisfy all customer needs, and provide leadership for
all elements of the operation to ensure total customer satisfaction. She will work in
conjunction with other departments to resolve customer disputes. Ms. Dokken will be the
main customer contact and address all billing questions and concerns.

Ms. Dokken will deliver services to customers in a manner that promotes goodwill; interact
with customers and WVC&R employees to determine service requirements; resolve
problems and complaints; seek cost-effective, safe, and environmentally sound solutions to
service issues; remain levelheaded when dealing with difficult, upset, or impatient
customers; conduct regular analysis of key performance measurements to identify
unfavorable performance trends and develop corrective actions to address them; and
determine actions that define specific practices and tools that will be utilized, who is
accountable for implementation, and deadlines for completion.

Ms. Dokken will verify that all hiring is done in accordance with WVC&R employee hiring
guidelines and promote WVC&R's standard operating procedures—assuring efficient,
environmentally responsible, and safe workplace practices.

Background

Ms. Dokken has worked in the Solid Waste/Recycling Industry since 1991. She is
WVC&R's customer service manager serving 36,500 customers in the West Valley cities and
serving over 148,000 customers in San Jose. She has extensive experience in contract
administration for the two major franchised areas that WVC&R and GreenTeam service.
Ms. Dokken analyzes solid waste and recycling trend data for the cities that WVC&R and
GreenTeam serve. Her background in'IT/database management has been utilized to
establish an efficient customer information system to ensure delivery, set-up, and accurate
billing of all accounts—with continued follow-up and resolution for all service related
issues. Prior to her work in the waste industry, Ms. Dokken spent 11 years working for a
major semiconductor manufacturer.

:~
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Reference

• Donna Perala, City of San Jose, (408) 975-2511

• Elizabeth Constantino, Manager Agriculture and Environmental Management, County

of Santa Clara (408) 282-3165

Outreach Manager—Weslie McConkey

Responsibilities

As WVC&R's outreach manager, Weslie McConkey will manage waste reduction education

and outreach programs including business, single-family and multifamily. Day-to-day

tasks will include answering questions regarding the "how-to's" of recycling and giving

community and municipal presentations.

Background

Ms. McConkey has worked in the solid waste industry since 1998. Currently, she is the

public relations manager for WVC&R and GreenTeam. Ms. McConkey has extensive

experience in developing and implementing public education and outreach programs. She

oversees participation in community events, presentations, and creation and distribution of

educational materials. Ms. McConkey holds a bachelor of arts in environmental studies

(with a concentration in communications) from San Jose State University.

References

• Donna Perala, City of San Jose Environmental Services Department, (408) 535-8550

• Elizabeth Constantino, Manager Agriculture and Environmental Management, County

of Santa Clara (408) 282-3165

Subcontractors
WVC&R's single-stream and other traditional recyclables are delivered via our recyclable

collection vehicles directly to GreenTeam's Material Recovery Facility (MRF) located at 575

Charles Street, San Jose, California, 95112. Under the new agreement WVC&R will deliver

these collected recyclables to GreenWaste Recovery's recycling facility located at 625

Charles Street, San Jose, California, 95112, thereby creating GWR as a subcontractor from

the outset of the contract.

If WVSWMA should exercise the option of processing commercial mixed material as part of

this contract extension, WVC&R would utilize GWR's processing facility on Charles Street

as a subcontractor for this service as well.

GWR meets the levels of insurance and type specified in Section 11.3 of the current
contractual agreement.
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Technical Proposal

Successful collection of solid waste and recyclable materials and successful diversion of
recyclable materials and organics is dependent upon a strong operation and implementation
program. We are very experienced in providing collection services, responding to customer
needs and developing innovative programs that meet the goals of the Authority.

Recyclable Material Collection
WVC&R's primary objective is to increase the diversion of recyclables. One method of
accomplishing this goal is to expand the types of materials allowed in the program. At no
additional charge to the Authority, starting on day one of the contract extension, we will
implement an expanded list of recyclakle materials, which will increase the Authority's
recycling tonnages. T'he expanded list of recyclables shown below substantially increases the
materials customers can place in their carts and bins.

f 
~~T ~~ EXPANDED Single-Stream Recycling
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METAL
• Aerosol cans
• A(iiminum foil
• Aluminum pans
• Beverage cans

Can lids

• FoaUsoup cans

• Lids~caps

• Paint cans
• Pet fond cans

• Pots and pans

• cryp
• Screws and nails
• Sporting goods
• Tools
• Toys
• Umbrellas
• Utensils

eWASTE PAPER PLASTIC

• Books Baby wipes
• Carbonless paper containers
• Cardboard
• Cereal boxes Beverage bottles

Bicach/dctcrgcnt
• Colored paper bonles
• Computer paper
• Construction paper
• Coupons
• Egg cartons
• Envelopes ~

• 
Flower pots

• Food containers
• Gift wrap
• Juice boxes
• Junk mail
• Magazines
• Mailers
• Mi1F: cartons
• Newspaper
• Office paper

Paper bags
• Paper cups~platcs

• Plastics(#I-7)
• Prescription bottles

• Shoe boxes Shampoo bottles
• Shredded paper
• Telephone books Squeeze bottles
• Tissue paper

FILM PLASTICS GLASS
• Bread bas k3cvcm c bottles

• Ury cleaning bags Fuod jars

Newspaper bags Winc bottles

• Pmducc bags

TEXTILES
• Cotton
• Linen
• Polyester
• Rayon
• Wool fabrics

~~ 
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With the help of the second outreach coordinator and new residential, commercial and
multifamily outreach materials we will provide further education to all customers regarding
our new expanded recycling programs.

Containerized single-stream recyclables will be collected on a weekly basis utilizing fully
automated CNG side loaders. These vehicles will not have a split body, since they will only
collect recyclables for delivery to GreenWaste Recovery for processing.
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Currently, VWC&R collects recyclables via 6 residential, 2 hard to serve and three commercial
routes. Residential trucks typically make two trips to the material recovery facility (MRF) and
the second load has plenty of capacity for the expanded single-stream recyclables. Commercial
trucks are making two trips to the MRF on Mondays with plenty of capacity in the second load,
and one trip Tuesday through Friday. Due to the recent re-sequencing of the commercial
routes, there is time available for a second trip to the MIZF as well as additional capacity in that
load. T'he change in location from the GreenTeam MRF at 575 Charles Street in San Jose to
GreenWaste Recovery's facility at 625 Charles Street has no impact on drive time. Our
expectation is that there will be minimal operational impact resulting from these changes.

Yard Waste Processing
WVC&R will continue to collect single-family yard waste and solid waste in split body trucks,
since both streams will be delivered to Guadalupe Landfill. In recent years, Guadalupe
Landfill began utilizing yard waste for cogeneration fuel instead of Alternative Daily Cover. At
such time that Guadalupe Landfill develops a composting program, it will be at the sole
discretion of the Authority to elect this service. Either approach poses no change to WVC&R's
collection activities or service changes to our customers.

Commercial Mixed Materials Processing
Further diversion can be obtained through the processing of commercial mixed materials.
Based on year 2012 tons of material disposed, the Authority will need to divert an additional
13,400 tons in order to achieve 75% diversion. Approximately 73% of the commercial mixed
materials will go to GreenWaste Recovery for processing. GreenWaste Recovery has
guaranteed capacity to WVC&R for this program in anticipation of the Authority choosing to
exercise this option. WVC&R anticipates processing the following percentages of commercial
mixed materials based upon the makeup of the solid waste stream at the time of our analysis.
These numbers will vary over time.

• Campbell 68.5

• Saratoga 100%

• Los Gatos 52.2%

• Monte Sereno 0

The first step will be to audit and identify diversion-rich loads that will be delivered to
GreenWaste Recovery for preprocessing, where organics and recyclables will be separated.
Organic materials will then be transferred to Z-Best for composting and residue will be
delivered to Guadalupe Landfill. Currently, we run six routes on Monday and five routes
Tuesday through Friday. We anticipate delivering most of the diversion-rich mixed materials
from Saratoga and Campbell and all second loads to GreenWaste for processing due to the
proximity of the West Valley yard. T"he remaining loads would continue to be delivered to
Guadalupe Landfill. Our expectation is that there will be minimal operational impact, not more
than one hour per route per week, resulting from these changes.
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GUARANTY

THIS GUARANTY (the "Guaranty") is given as of the day of
2013, by Waste Connections, Inc., a Delaware corporation ("Guarantor"), to the West Valley
Solid Waste Management Authority ("Authority"). This Guaranty is made with reference to the
following recitals:

WHEREAS, West Valley Collection &Recycling, LLC, a California limited liability
company ("Contractor"), is a majority owned subsidiary of Guarantor; and

WHEREAS, Contractor has entered into an Agreement dated as of t~''
("Agreement"), with the Authority for the collection of solid waste, recyclable materials, green
waste, and construction and demolition debris, the transportation of such materials to appropriate
places of processing, recycling, composting and/or disposal, and the processing of recyclable
materials; and

WHEREAS, as an inducement to the Authority to enter into the Agreement with the
Contractor, and for other good and valuable consideration, receipt of which is hereby
acknowledged by Guarantor, Guarantor has agreed to provide the Authority with a guaranty of
the obligations of Contractor under the Agreement as they now exist and may hereafter be
extended, modified or amended;

NOW, THEREFORE, in consideration of the foregoing, Guarantor agrees as
follows:

Guaranty of the Agreement. Guarantor hereby irrevocably and unconditionally
guarantees to Authority the complete and timely performance, satisfaction and
observation by Contractor of each and every term and condition of the Agreement. If
Contractor fails to perform, satisfy or observe any of the terms and conditions of the
Agreement, Guarantor will promptly and fully perform, satisfy or observe them in the
place of Contractor. Guarantor hereby guarantees payment to Authority of any damages,
costs or expenses which might become recoverable by Authority from Contractor due to
its breach of the Agreement.

2. Guarantor's Obligations are Absolute. The obligations of the Guarantor hereunder are
direct, immediate, absolute, continuing, unconditional and unlimited, and with respect to
any payment obligation of Contractor under the Agreement, shall constitute a guarantee
of payment and not of collection.

3. Waivers. The Guarantor shall have no right to terminate this Guaranty or to be released,
relieved, exonerated or discharged from its obligations under it for any reason
whatsoever, including, without limitation: (a) the insolvency, bankruptcy, reorganization
or cessation of existence of Contractor; (b) the actual or purported rejection by a trustee in
bankruptcy of the Agreement, or any limitation on any claim in bankruptcy resulting from
the actual or purported termination of the Agreement; (c) any waiver, extension, release
or modification with respect to any of the obligations of the Agreement or the impairment
of suspension of any of Authority's rights or remedies against Contractor; or (d) any



merger or consolidation of Contractor with any other entity, or any sale, lease or transfer
of any or all the assets of Contractor. Without limiting the generality of the foregoing,
Guarantor hereby waives the rights and benefits under California Civil Code Section
2819.

The Guarantor hereby waives any and all benefits and defenses under California Civil
Code Sections 2845, 2849 and 2850, including, without limitation, the right to require
Authority to: (a) proceed against Contractor; (b) proceed against or exhaust any security
or collateral Authority may hold now or hereafter hold, or (c) pursue any other right or
remedy for Guarantor's benefit, and agrees that Authority may proceed against Guarantor
for the obligations guaranteed herein without taking any action against Contractor or any
other guarantor ar pledgor and without proceeding against or e~iausting any security or
collateral Authority may now or hereafter hold.

Guarantor hereby waives any right which it may have to reimbursement from Contractor
for amounts disbursed by Guarantor and any right of subrogation to the rights of
Authority against Contractor, including, without limitation, such rights as maybe
provided under California Civil Code Sections 2847 and 2848. Guarantor agrees that
Authority may unqualifiedly exercise in its sole discretion any or all rights and remedies
available to it against Contractor or any other guarantor or pledgor without impairing
Authority's rights and remedies in enforcing this Guaranty.

The Guarantor hereby waives and agrees to waive at any future time at the request of
Authority, to the extent now or then permitted by applicable law, any and all rights which
the Guarantor may have or which at any time hereafter maybe conferred upon it, by
statute, regulation or otherwise, to avoid any of its obligations under, or to terminate,
cancel, quit or surrender this Guaranty. Without limiting the generality of the foregoing,
it is agreed that the occurrence of any one or more of the following shall not affect the
liability of the Guarantor hereunder: (a) at any time or from time to time, without notice
to the Guarantor, the time for Contractor's performance of or compliance with any of its
obligations under the Agreement is extended, or such performance or compliance is
waived; (b) the Agreement is modified or amended in any respect; (c) any other
indemnification is modified or amended in any respect; (d) any other indemnification
with respect to Contractor's obligations under the Agreement or any security therefore is
released or exchanged in whole or in part or otherwise dealt with; or (e) any assignment
of the Agreement is effected which does not require Authority's approval.

The Guarantor hereby expressly waives diligence, presentment, demand for payment or
performance, protest and all notices whatsoever, including, but not limited to, notices of
non-payment or non-performance, notices of protest, notices of any breach ar default, and
notices of acceptance of this Guaranty. If all or any portion of the obligations guaranteed
hereunder are paid or performed, Guarantor's obligations hereunder shall continue and
remain in full force and effect in the event that all or any part of such payment or
performance is avoided or recovered directly or indirectly from Authority as a preference,
fraudulent transfer or otherwise, irrespective of: (a) any notice of revocation given by
Guarantor to Contractor prior to such avoidance or recovery; and (b) payment in full of
any obligations then outstanding.



4. Term. This Guaranty is not limited to any period of time, but shall continue in full force
and effect until all of the terms and conditions of the Agreement have been fully
performed by Contractor, and Guarantor shall remain fully responsible under this
Guaranty without regard to the acceptance by Authority of any performance bond or other
collateral to assure the performance of Contractor's obligations under the Agreement.
Guarantor shall not be released of its obligations hereunder so long as there is any claim
by Authority against Contractor arising out of the Agreement based on such entity's
failure to perform which has not been settled or discharged.

5. No Waivers. No delay on the part of Authority in exercising any rights under this
Guaranty or failure to exercise such rights shall operate as a waiver of such rights. No
notice to or demand on Guarantor shall be a waiver of any obligations of Guarantor or
right of Authority to take other or further action without notice or demand. No
modification or waiver of any of the provision of this Guaranty shall be effective unless it
is in writing and signed by Authority and by Guarantor, nor shall any waiver be effective
except in the specific instance or matter for which it is given.

6. Attorney's Fees. In addition to the amounts guaranteed under this Guaranty, Guarantor
agrees to pay actual attorneys' fees and all other costs and expenses incurred by Authority
in enforcing this Guaranty, or in any action or proceeding arising out of or relating to this
Guaranty, including any action instituted to determine the respective rights and
obligations of the parties hereunder.

7. Governing Law; Jurisdiction. This Guaranty is and shall be deemed to be a contract
entered into in and pursuant to the laws of the State of California and shall be governed
and construed in accordance with the laws of California without regard to its conflicts of
laws rules for all purposes, including, but not limited to, matters of construction, validity
and performance. Guarantor agrees that any action brought by Authority to enforce this
Guaranty maybe brought in any court of the State of California and Guarantor consents
to personal jurisdiction over it by such courts.

8. Severability. If any portion of this Guaranty is held to be invalid or unenforceable, such
invalidity shall have no effect upon the remaining portions of this Guaranty, which shall
be severable and continue in full force and effect.

9. Binding on Successors. This Guaranty shall inure to the benefit of Authority and its
successors and shall be binding upon Guarantor and its successors, including transferees)
of substantially all of its assets and its shareholders) in the event of its dissolution or
insolvency.

10. Authori .Guarantor represents and warrants that it has the corporate power and
authority to give this Guaranty, that its execution of this Guaranty has been authorized by
all necessary action under its Certificate of Incorporation and By-Laws, and that the
person signing this Guaranty on its behalf has the authority to do so.



11. Notices. Notice shall be given in writing, deposited in the U.S. mail, registered or
certified, first class postage prepaid, addressed as follows:

To Authority: Executive Director
West Valley Solid Waste Management
Authority
HF&H Consultants, LLC

201 North Civic Drive, Suite 230
Walnut Creek, CA 94596
Phone: (925) 977-6950
Fax: (925) 977-6955

To Guarantor: Ron Mittelstaedt
Chairman and Chief Executive Officer
Waste Connections, Inc.
3 Waterway Square Place, Suite 110
The Woodlands, TX 77380
Phone: (832) 442-2200
Fax: (832) 442-2290

With a copy to Guarantor's General Counsel at the same address and facsimile
number.

IN WITNESS WHEREOF, Guarantor has executed this Guaranty.

Date: 5~~~ ~ i7 WASTE CONNECTIONS, INC. (Guarantor)
201B.y

Executive Officer


