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Abstract
As Information Technology becomes
more and more popular, the trend to move
management of Attendance from
paper-based toward E-form is more obvious.
This study examines the acceptance of
electronic Attendance System in government

organizations to explore the key factors that
affect user acceptance and usability. After
the literatures review, we choose the most
accepted theory among them, the technology
acceptance model (Technology Acceptance
Model, TAM) as our tool, and build the
research model based on government
organizations that currently using electronic
Attendance System.

In this study, we use the staffs of
Tainan City Government as the research
goal, 364 questionnaires were sent and a
total of 299 valid questionnaires returned.
The return rate is 82%. This study applied
TAM as research tool and the purpose
focuses on the followings:

To understand the level of easy to use,
effective and convenience of Attendance
System for staffs of the Tainan City
Government that can help to realize their
satisfaction toward the Attendance System.

Keywords: attendance management system,
task fitness, technology acceptance model
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