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Dear customer
Thank you for choosing countroll®!

This manual covers the Android application and explains basic functionalities as well as more
advanced actions.

If you still have questions after consulting this documentation, you can always contact us.

What are the functionalities

e Overview of all your rollers
*  Possibility to extend to other assets

*  Access to all individual roller and roller cover data:
* timeline
* label date
*  inspection reports
*  technical datasheets
*  technical drawings

e  Editthe roller core properties and add a roller description
* Create a timeline by adding events manually

e Upload pictures and other documents to events

* Identify your rollers using your own numbering system

*  Add a physical location to your rollers
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Android — Downloading app

The countroll® app is currently only available for Android.
It can be downloaded via the Google Play Store:

* Search for the term countroll
* Select countroll — asset monitoring
* Install and open the app

=3 countroll - smart
monitoring system
for rollers

Nieuwe functies

Deze app beoordelen

Contactgegevens van ontwikk...

Over deze app

Android - Login screen

The account to log in to the Android app is the same as for the web portal.
First select the language, then enter the account details and click Log in.

Select language

countroll

(N

[ Reoisteras Free user (Account reauied)  |—>  Create an account
( Forgot password }—» Reset password
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Android — Home screen

The roller management functionalities are highlighted in orange below and will be discussed in more

detail. Under the menu button (3 dots at the top right) is the functionality to log out.

countroll’
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Scan ID Add picture
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Sensor data

processing status
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Copy countroll®
Label

Link Asset to
Location

Scan ID

m Add picture: adding a picture(s) on the timeline of an asset

Add picture

8
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Settings
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Add picture

©

Sensor data
processing status

O

Copy countroll®
Label

i the countroll® QR codes

Initialiseren

App name: countroll®

Device OS version: 11

NFC support: Yes.

User information

Name: Globex User Pro
Usemame: demo_pro

Privacy Statement
Caokle Policy

License Agreement

App version: 1.52.2 (183)

countroll’

Technical information

Manage account

>

GPS

Save GPS coordinates on every
scan

Never request GPS location

I—D Copy countroll® label: copy a label without creating a new countroll® ID

countroll® label
kopiéren

Link asset to location: manually linking a roller/asset to an existing location
[\

Link asset aan
locatie

Scan ID: scanning a QR code/barcode of a roller or position to consult its details

Manual initialize: the customer can also add rollers/assets to the system themselves using

Location Admin: managing locations and linking barcodes/QR codes to a location

countroll’



Android — Scan ID

The Scan ID functionality allows the user to scan the QR code or barcode of a roller or a location. The
details of a roller can be requested in several ways:

€& ScanlD

Scan QR code 9

1| / °
Savial number
[ CL000039607 }

Serial number

Manual input

Scan NFC tag

¢

The above actions all produce the same result:

the roller's profile page will open.

scanning a QR code:

When opening Scan ID, the camera is activated by default. Just
hold the QR code in front of the camera (just check the focus)
and the profile page of the roller will open automatically.

entering the QR code manually:
The QR code or barcode can also be entered manually. Enter the
code in the Serial Number field, then press the 2 button.

manually entering the countroll® ID:

By default, the countroll® roller ID button is selected. You can
now enter the countroll® roller ID in the field below; the C for
countroll® is already there. Finally, press the Continue button to
open the roller's profile page.

manually entering the customer roller ID:

Customers often assign their own numbering to their rollers.
Since the customer is more familiar with this, we also give the
option to search for this ID.

Click on the Customer Roller ID button and enter the ID you are
looking for. In the example on the left, the roller ID gl001 has
been entered. Finally, press the Continue button to open the
roller's profile page.

<« Roller profile
D C19097/GLOO

GLOO1

‘countroll® roller ID: C19097
Customer roller ID: GLOOT

Owner: Globex Corporation Pro

Type: Roller

Status: Received by manufacturer
Description: applicateur raller
Theoretical core diameter (mm): 220.0
Length (mm): 1581.0

Engraved with countroll® roller ID C19097
Default location: CC

Current location: Belgium

Last GPS coordinates: 51.0381755, 3546055 ®
Last updated: 23/06/2021 11:42

0 Technical.plan.pdf

O rotierbiacpg




Android — Scan ID

Profile page

The profile page is displayed after scanning a roller/asset. It is the smartphone version of the

Info&Documents page on the web portal.

Roller profile

Last GPS coordinates: 51.0381755, 3. 546055 ®
Last updated: 23/06/2021 11:42

2
|¢-@9J<

77 TN\

* The page contains the properties and related documents of the core of

the roller.

* |n addition to the roller, locations also have a profile page where the
details are listed. The default and current location are links to these

profile pages.

* The location where the QR code was last scanned is also shown with
the @ icon next to it to view the location on Google Maps.

e With these buttons the timeline can be consulted or the roller can be
linked to a location.

* At the bottom of the page are the related documents, possibly in a

folder structure.

Uploading files/pictures/audio

& Roller profile
D C19097/GLO01

Add document

Add audio

000

Add picture

Uploading files/photos/audio is very easy:

« first click on the @ icon next to the root folder (or another folder)

* choose what you want to upload

* take e.g. a picture

* the picture is uploaded to the cloud platform

* a confirmation is shown on the screen and the photo becomes immediately available

¢ Roller profile

countroll® roller ID: C19007
Customer roller ID: GLOOT

‘Owner: Globex Corporation Pro

Type: Roller

‘Status: Received by manufacturer
Description: applicateur roller
Theoretical core diameter (mm): 220.0
Length (mm): 1581.0

Engraved with countroll® roller ID C19097
Default location: CC

Current location: Beigium

Last GPS coordinates: 51.0381755, 3.546055
Last updated: 23/06/2021 11:42

O M6.20210625.16:503409
O rectwicalpian par

O roller-black jpg

©
s
©
2

Roller profile
£19097/GL00T

Theoretical core diameter (mm): 220.0
Length (mm): 1581.0

Engraved with countroll roller ID C19097
Default location: CC

Current location: Belgium

Last GPS coordinates: 51.0381755, 3546055 ®

Last updated: 23/06/2021 11:42

O me.2021.0625.165034100

O o

0 +/  File successfully uploaded
o

e« Q 1« ©
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Android — Scan ID

Timeline page

Press the Timeline button on the profile page to show the overview of the events. These are listed
chronologically, with the most recent at the top. Tap an event to see its details and related documents.
That way, for a recovered event, you can consult the inspection report uploaded by the recoverer.

< Roller profile Roller timeline Event details
1D C19097/GLOOT 1D C19097/GL001 Roller ID C19097 / GLOOT
‘countroll® roller ID: C19097 120372019 O fl Recovered 3 S UErED
08:23.00
Ci : GLOOT 250.15mm . -
ustomer roller 1D: GLOO Z0asom ... Date: 12/03/2019 08:23:00
Owner: Globex Corporation Pro HANNECARD Who: Hannecard
Type: Roller Manufacturer Work Order HBE 5028670-1
Satun Rocaeed ty marwfacurr 310112019 O Regrinded [ Measured cover 8 (mm): 25015 . 1A
Debcuption: epwicatens | ooy i 238.6mm uc 5028670/1-1
Theoretical core diameter (mm): 220.0 HBE 5028021
Length (mm): 1581.0 FANNEGARD o HVH_5028670-1_2023805_GlobexPROpdf ¥
Engraved with countroll® roller ID C19097
04/01/2019 ) ® 0 IMG_2020-01-07_11-57-35 jpg ¥
Default location: CC /017 Regrinded 3 ==
09:39.00
urrent location: Belgium 240.01
N HBE 513;“/335 [ 0 Inspection_report pdf L4
Last GPS coordinates: 51.0381755, 3546055 ® HANNECARD
Last updated: 23/06/2021 11:42 0 Label_data pdf 3
061272018 Ol Regrinded { 3 5 3
rechnical_data_sheet pdf b4
10:07:00 s 0
() (o) HBE 5026827
(O] (O] HANNECARD
Unlink Unlink
Default Current
Timeline Location Location 08/11/2018 Regrinded 3
di2Rgu 245.02mm
HBE 5026154
root o HANNECARD
0 Technical_plan.pdf ®
09/10/2018 Recovered 3
0 roller-black jpg 3 140700 250,1mm
Monkal® - 55 shore A
HBE 5023202
HANNECARD

Adding events

Adding an event is done as follows:

* go to the timeline and press the @ icon at the bottom right

* select event type

 fillin the different fields

* choose whether the event should be private or public at the bottom
* press the Save event button

A private event will only be visible to the customer on the timeline.
A public event by both the customer and the recoverers.

¢ Roller tumelune & Roflerevent ¢  Eventdetails
1D €19097/GL00T Roller ID C19097 / GLOO1

‘Z’;;; 7‘?0‘ 9 N Recovered 3 Roller QUALITY CONTROL.
5 250,15mm . 32
HBE 5028670-1 countroli® ID: 19097 Date: 29/06/2021 143230
HANNECARD Who; Globex User Pro
Quality: |y ey I
Type* Why: visual inspection
31/01/2019 ¢ Regrinded ? N ’
08:58:00 * Quality control Where: Machine line 3A

zemm Description: monthly inspection

HANNECARD e Event is public
29/06/2021 14:32:30
e & Files/pictures/audio can also
09:39:00 2:0 :':: Globex User Pro
i Saw be uploaded to an event.
HANNECARD Quaty | i . . . .
For doing this, click again on
06/12/2018 ¢ Regrinded 3 visual inspection

a7 | | oo the @ icon at the bottom

HBE 5026827 Where
HANNECARD Machine line 3A

Event descnption g ’
08/11/2018 Regrinded 1 monthly inspection
10:58:00 245,02
mm
HBE 5026154
HANNECARD pivate ) Public ®
09/10/2018 Recovered
14:07:00

°
250.1mm

Monkal® - 55 shore A

HBE 5023202

HANNECARD Save event J

countroll’



Android — Scan ID

Linking/unlinking locations

As already mentioned in the chapter of the web portal, we distinguish 2 types of location:
* default location: the location where the asset should be operational
* current location: the location where the asset is currently physically located

From the profile page of a roller/asset both locations can be set or adjusted:
* click the Link Default/Current Location button
e scan the QR code/barcode of the location or enter the name in the serial number field
* a message appears that the linking was successful

To unlink, simply click the Unlink Default/Current Location button

% Roller proﬁlg < Scanlocstion % Roller proﬁlg
1D C19097/GL0O01 1D C19097/GL001

countroll® roller ID: C19097 countroll® roller ID: C19097
Customer roller ID: GLOO1 Customer roller ID: GLOO1

Owner: Globex Corporation Pro Owner: Globex Corporation Pro

Type: Roller Type: Roller

Status: Received by manufacturer Status: Received by manufacturer
Description: applicateur roller Description: spplicateur roller
Theoretical core diameter (mm): 220.0 ‘Theoretical core diameter (mm): 220.0
Length (mm): 1581.0 Length (mm): 1581.0

Engraved with countroll® roller ID C19097 Engraved with countroll® roller ID C19097
Default location: CC Default location: CC

Last GPS coordinates: 510381755, 3 546055 ® Current location: PU

L 51.0381755, 3.546055 ®
Last updated: 23/06/2021 11:42

Last updated: 23/06/2021 11:42

@ | &
fi
| | e setial number
Default Current
Timeline Location Location
oot (+] Scan NFCH
root
o IMG_2021-06-25.16-50-34 jog + @ 0 °
IMG_2021-06-25.16-50-34 jpg +
O rechnical plan po ®
0 0 PO/ scanned the location 'PU' ®
roller-black jpg 3
Continue O roteriackiog 3

A faster way to link rollers/assets to a location is via the Link asset to location button
(see later in this document)

countroll’




Android — Add picture

Add picture

The Add picture functionality will add 1 or more pictures as an event on the timeline of the asset. The
GPS coordinates are also stored in the event.

How to add pictures to an asset?
* on the Home screen, click on Add picture
* scan de QR code of the asset or enter its ID manually
* take a picture
* the overview of taken pictures is shown + GPS coordinates
* add additional pictures of needed
* click on Finalize to create the picture event on the timeline

€ Add picture - ‘P‘ ; ‘ure profile

o GLOOT
asset ID: 19097
N~ t "® ° Owner labex Corporaton o
Coun ro Event date: 29/06/2021 01:43
GPS coordinates: 51.0381431, 3.5461821
#pictures:

Q@

Scan ID Add picture

©

Download sensor Sensor data

data processing status
Serial number

D
D® Copy countroll®

Manual initialize

1 IMG_2021-06-29.13-34-27.jpg.

Take another picture

Comment

Manual input Private 1 Pubuc@

o b -

€ countroll® roller 1D

Enable
countroll® Nip G: y Scan NFC tag

@) g},
> Link Asset to Continue
Admin Location

- Pic{ure profile

GLOOT

— ® l
countroll .
AN #pictures: 1
demo_pro
Globex Corporation Pro

28/06/2021 Other 3
09:46:54 testing countroll app

Kristof Boeykens

HANNECARD

25/06/2021 Roller linked to location ~ §
164144 Beigiom
Globex Corporation Pro

25/06/2021 Roller linked to default locati
16:39:55 G

Globex Corporation Pro

24/06/2021 Roller unlinked from location§,

15:04:50 P
u
Globex Corporation Pro
countroll® Nip

22/06/2021 Picture 3

12:5207
. orea #pictures: 3
+/ Picture created gy

~/0 Globex Corporation Pro
V% )

Admin cati q

countroll’




Android — Manual initialise

The customer has the option to add rollers to the countroll® system themselves. For this, he can purchase
QR codes from countroll®. These labels have been specially developed for industrial applications
(resistant to high temperatures, chemical products such as solvents and scratch and wear resistant).

For locations, a customer can use his own labels (QR codes or barcodes).

How to create a new roller?

The first screen of Manual Initialize also includes an Existing countroll® ID section. This functionality
has meanwhile been replaced by Copy countroll® label on the Home screen and will be removed

on the Home screen, click on Manually initialize

under the New countroll® ID section choose the asset type you wish to add (by default this is a

roller) and press Next

fill in the fields for which you have data; the field customer role ID can be interesting because

you can search for it later

in the next screen the QR code will be scanned; if that QR code has already been used, an error
will be displayed. Choose another QR label to initialize.
when the roller has been created, the timeline will be displayed with the new countroll® ID
listed in the title at the top.

countroll

Q| 9

Scan ID Add picture

€3 S

Download sensor Sensor data
processing status

ze

Assetipe 5
Roller ol

Initialize

Roller

Machine

Sleeve

=

Manual initialize

Enable Sensor
Gateway

Link Asset to

Location

\ 4

Serial number

Manual input

€ countroll® roller ID

\ 4

Create new roller
GLO67

Roller 52

Description

pressure roller{

Roller length (mm)

Roller core diameter (mm)

Nominal cover length (mm)

Nominal cover diameter (mm)

pli® asset label

Scan QR code ®

¢ Roller timeline

Serial number

Write NFC tag

&

Hold your phone several seconds

anainet tha nanntrall® davica tn

Done

\ 4

tialize

. Scan the countroll® asset label

Scan QR code K ]
| .
Serial number

Write NFC tag

O This QR code is already linked to
another location or Asset

1D C18055/GLO67

152124

Globex Corporation Pro

29/06/2021 l' Initialized 3

countroll® Roller ID 18055
initialized

from Manual Initialize in time.

countroll’



Android — Copy countroll® label

[

countroll® label
kopiéren

This functionality was previously included in Manual Initialize but has now been given its own button on
the Home screen. This functionality does what the name says: you can copy an existing QR code to a new
one. This application can be useful to label an existing roller/asset with 2 labels: one on each side.

Copying a countroll® label is very easy:
* select copy countroll® label on the Home screen
* scan the original QR code (or enter the countroll® ID manually)
* scan the new QR code
* a confirmation is shown that the new QR code is linked to the roller/asset

countroll’

Q9

Scan ID Add picture

©

Download sensor Sensor data

data processing status
Serial number

D

& Scan original label & Scan new label to copy to

countroll® roller ID: C19097
Customer roller ID: GLOOT
Last updated: 29/06/2021 1538

Q1 a

Scan ID Add picture

©

Sensor data
processing status

O

Copy countroli®
Label

Scan QR code

\ 4

Manual input

ot il -

=- Copy countroll®

Manual initialize Label

€ countroll® roller 1D

Scan NFC tag

&

Continue

® Roller 1D C19097

Serial number Location

Link Asset to
Location




Android — Location Admin

The Location Admin functionality refers to the administration or management of locations on Android:
* consulting existing locations
* creating new locations
* linking QR code/barcode to a location

Consulting existing locations

To view the existing locations, simply click on the button in the Home screen. The top-level locations are
shown. Click on the name of a location to make any underlying levels visible as well.

The locations showing the Initialize button next to it, are not yet linked to a QR code/barcode (see
section below Linking QR code/barcode to a location).

On a location profile page, you can click on the 3 dots top right to Edit or Remove the location. Removal is
only possible when no assets are linked to the location.

= e

ations
These are the existing locations for your company.

Locations without barcode or NFC tag can be initialized. Nama: counttrol oifice Nama: counttrol oifice
Owner: Globex Corporation Pro Owner: Globex Corporation Pro
@ ol the core of countrall Description: the core of countroll
e 2 countroll office >
Custom property 1: 1 door Custom property 1: 1 door
o Custom property 2: 4 windows Custom property 2: 4 windows
o 2 webinar BE
= Custom property 3: 1 beachflag Custom property 3: 1 beachflag
- Coordinates: 50.7541158, 36538329 @ Coordinates: 50.7541158, 36538329 @
~ & Belgium
Assets: Assets:
Rollers: C34507, C37655 Rollers: 034507, C37655
~ (& Renaix o Last updated: 14/04/2020 16:07:40 Last updated: 14/04/2020 16:07:40
Y o
L EDO o )

=

Manual initialize

Timeline

Timeline

countroll® Nip

Y

Admin




Android — Location Admin

Creating new locations

Locations can also be created on Android. However, moving locations to a sublevel is only available on
the web portal.

itialize Location

€  Company Level cations

These are the existing locations for your company. .
Locations without barcode or NFC tag can be initialized. MEC Please scan the barcode or NFC tag of a
countroll® location
escript
ntroll office
S el : 7@ Mechanical department
Scan location barcode P
. | webinar BE o
stom property 1
~ /2 Belgium i
1 T ~_ . Custom property 2
i @DO
Download sensor
data tu roperty 3
Custom property 4 Serial number .
== Copy countroll®
al initialize Label Comment Write NFC tag
)) Save GPS coordinates p
Hold your phone several seconds
Enable Sensor against the countroll® device to
countroll® Nip Ga write the data.
&,
D>
o & nay
d >
>

< Company Level & Locations

These are. mo existing locations for your

b2 Locations without barcode or NFC tag can be initialized.
Owner: Globex Corporation Pro

Description: Mechanical department o
Coordinates: 510381475, 3.5462003 @ >

Last updated: 30/06/2021 09:53:42

o /2 webinarBE o
28 0
& B o

o Bcc o
YES, LINK ASSET o Zpu m o

Timeline

Continue linking new location to an
sset?

o
. B 0
v /& Poland o
-

° o 2 ey

countroll’




Android — Location Admin

Linking a QR code/barcode to a location

The locations showing the Initialize button next to it, are not yet linked to a QR code/barcode.
* press the Initialize button
* fill in any missing fields or add the current GPS coordinates
e scan the QR code/barcode of the location
* if the Qr code/barcode is already used for another identification, an error message will be shown
* you will also immediately be asked if you want to link a role/asset to this location

your company.
L NEC MEC

&  Company Level & Locations < Edit Location & Initialize Location
Please scan the barcode or NFC tag of a
countroll® location

. Oescription
ol et o ical department

Scan location barcode Q9
o 2 webinar BE o

Custom property 1
e EDO
i @DO
. Custom property 3
e @
o Eru o Custor property 4. Serial number
Manual initialize Lab . 2o m Coordinates Write NFC tag

% 4
v A Gand Initialize Comment
- — T Hold your phone several seconds

- g R against the countroll® device to
i @O

< Tl v 2 susse
Admin
o el

€ Initialize Location €  Company Level & Locations

These are the existing locations for your company.
Please scan the barcode or NFC tag of a Locations without barcode or NFC tag can be initialized.
countroll® location
o /2 countrall office o
o 2 webinar BE o
~ /2 Belgum
Chee  EDO
. B @
”
Serial number . B o

Custom property 2

A

A

Scan location barcode 5]

Write NFC tag . B o
p ~ Gand Initialize
Hold your phone several seconds u
against the countroll® device to
write the data, o B o

. &n o
0] This barcode is already linked to

another location or Asset o A meC
v &! France

countroll’




Android — Link asset to location

Link asset aan
locatie

A roller/asset can be linked to a location via the Link asset to location functionality from the Home

screen:

* click the button Link asset to location
* scan the QR code of the roller (or enter the ID manually)

* scan the QR code of the location (or enter the ID manually)
* the roller is now linked to the location

==

Manual initialize

countroll® Nip

Admin Location

Link Asset to

\

€ Assetscannen

o
Scan QR code N ]

Serial number

Manual input

ottt -

€ countroll® roller ID

Scan NFC tag

&

Continue

< Scan Location

@ Piease scan the barcode o NFC tag of a
M countroll® location

Scan QR code R ]

Serial number

Scan NFC tag

g

Continue

Name: CC

Owner: Globex Corporation Pro
Coordinates: 50.7541824, 3.6538224 @

Assets:
Rollers: £19097
Last updated: 23/06/2021 10:32:11

i

Timeline




countroll

Klein Frankrijkstraat 34
B - 9600 Ronse

+3255237630

www.countroll.com
info@countroll.com
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