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When almost.3,000 stgﬂents, alumni, comg nity-residents, District staff members
and community leaders tell you what they think of thelr community college system,
you have a very clear idea of the image projected by thgt institution.

' This was the task undertaken inelate 1974 by the San Diego Commmity College

District's office of Planning and Evaluation and it produced some interesting
‘findings to aid the District in planning its future to meet the needs of the _
community. . . .

- The report. will be usEd to help the San Diego Community College District develop
. .aneducational master plan. This requires an examination of the higher education
needs of the community, with specific regard to usage of programs, services and
facilities; modification of exiating programs; public awareness; and their per-
_ception of how well the San Diego Community College District is meeting the
educational needs of. the commmity. - - : ¥

v-Faoe~to~face interviews and comprehensive questionnaires were used in polling
Z;nearly 9,000 individuals. As a result; responses were ob&ained from:

* - 725 San Diego residents
e - ‘T 154 selected community leaders
‘ ' 428 District staff members
- 965 District students o ’ ' -
-~ 636 former Distriet students R L a .

The results were presented in four separate reports, and are summarized in this
final report. v ‘
‘,
The consensus of respondents was that the District is doing the best - job in
provlding. , .ﬁei_ R
: : 1. Tuition-free education o .
BT 2. Convenient locations afd times . ¢ .
I 3. Pleasant environments for 1earning ‘
- 4, General education : S
5. Transfer programg to'four-year institutions
- - 6., Vocational education
. , B Educational oppurtunities for ethnic minorities.

While District faculty, administratﬁra and support per80nne1 were generally rated
favorably in terms of the job they are doing overall the faculty xeceived the
.highest evaluation and the - administrators the 1owest. , ,
\

Vocational education was’ reeommended for expanaion, specifically job placement
serviees, job/career counseling, public transportation and retraining adults
for new jobs/careers.- . T L O « .
The respondents bclieve the District is doing a goad job in meeting their needs
and the needs of the eommunity. . S o ’

- L& . : . \ '

Continued on back cover
. .

LV
-

;} ‘_lf




»

e

.SAN DIEGO COMMUNITY COLLEGE DISTRICT N

3375 Camino del Rio South ,
San Diegé California 92108
(714) 280-7610 '

OFFICE OF THE CHANCELLOR

October 6, 1975

\

‘Dear President French: . o -
, .

It is our pleasure to transmit to the Board of Trustees .
this Final Project Report of the Districtwide Need® Assessment Project.
Data for this report were obtained from the general San Diego commmity,
selected community leaders, Distriét é_‘;aff, and San Diego Community
Colleges continuing and. former students. In all, nearly 3,000 people

provided input for this study.

R This report has been developed from a series of four reports com-
pleted by the San Diego Community College District's Office of Planning
'~ and Evaluation Services. Report Number One dealt with the general _
community survey, Report Nuﬁger Two explored the results of a survey of ¢
the Community College's continuing and former students, Report Number Three
was developed from a District staff survey, and Report Number Four explored
the views of selected San Diego community leaders.  This summary report
has brought together and analyéed the combined perceptions of all the
participants in the needs assesSment surveys in order to obtain information
vital to the formulation of our Educational Master Plan.

The information contained herein should provide the Board of
Trustees and others with information necepsary in making decIsions regard-
ing planning District programs, facilities, and services whicp best meet
the needs of our community. -

_ Special thanks are extended to those members of the community, the
District staff, and the students whose interest in their District.wasg.
manifest in their voluntary cooperation in this project. - B -

Your suggestions and review of the findings will be welcome.

Reapectful submitted,

' Dale Parnell

Chancellor .~

L
Dr. Gene French, President
. Board of Trustees :

San Diego Community College District 5
3375 Camino del Rio South 4 |
San Diego, California 92108 :
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- “THE COMMUNITY IS OUR CAMPUS” |

5@ and Continuing Education Centers s City College # Educational and Cultural Complex # Evening College ® Mesa College # Miramar College
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INTRODUCTION

-

An educational needs .assessment is a scientific management tool

-Jhich pfovides current .data upon which educational program planning and,.. = °

) management decisions can be made. As such, it 1is also a basis for

determining priorities and provi&es for public accountability by document-
iné the degree to which the management decisions which are made result

in programs which .meet the needs of the community.:

-

e

The comprehensive, five-phased Needs Assessment Project completed

‘by the San Diego Community Colleges' Office of Plaﬁning and- Evaluation

Servidks has brought together the collective input from every partner

Pl

in the.educational process--the community, community leaders, the students
%

(both former and current), and the Community College staff (faculty,

admln}ntration, énd support personnel). By the use of comparative analysis

and various reconcili;tion strategies, the San Diego.Commupity College

District may be bettér able Eo‘deveIOp programs, facilities, and services

which are consistent with the needs of thogse it gerves.

For additional information contact the office of Planning and Evaluation

Services, Telephone 280-7610, Ext. 194.

-
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T - ABSTRACT e
»
The compreheﬂsive, five-phased Needs Assessment Project has brought
~—~  together the collective input from every partner in the educational process—-—

=

' <the eommunity, comfruity leaderg, current students, former studento,

ard the District staff (faculty, adminiotration, and aupport personnel)

@

'“n The purpose of the project was to deuelop valuable, objeétive 1nput for the

e Board of Trustees and -the Districc\fo assist them in developing programs,

‘ services, and facilities which meet the needs of the commmity it serves.

Ddgi for the project wére acquired. through the utilizatdon of face-to-
R : g ‘

. s .

face interviews and comprehensive questionnaires. Participation was

obtained from 725 randomly celected members of the general San Diego community,

154 selected community ledders’, 428 Diotric? staff, and 965 qonginuihg
gtudents and 636>§px3§r students. The data were prcsentZd‘in four
geparate ;eporﬁo, and gummarized 1n|thio Final Project éeport.-

‘ Altho;gh.there are gome very defin{:e areas for improvement énd‘re—
evaluation fmentioned, the San Diego Coﬁmunity College District {c perceived
by a congensus of the respondentg ao‘doing the best job in the areas of
providing tuition-free educatidn,'codﬁenient focationo ﬁnd'timeo,
pléﬁodht envirbnmﬂnto‘for le;rning, geéeral'educat}on, trdanef_program?
to four-year inotitutions, vocational education, -and educatiogal op-
“portunities for ethnic Wminorities. ﬂ ‘ ) ‘ "

The San Diego Community College faculty,'ﬁﬁminiotrdtorc, and cupport
personnel are generally ratéé favorably.by-reopqndento in terms’oﬂbthe

¢ job they are doing. Overall, the faculty received the higheot evalpatfon

., and the adminiotfatorakch@ loweot.
' SRS
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. Aithbugh the réspondents indicated that 4%aqting back" might be .suit- -
. .. ) . *

s - a N I : T e id
. able in some areas, many current District programs were recommended for

gxpéhsion, especially in, the area of- vocational education. Adconipﬁsus

anaTons e - {

of the-respondents mentioned job placement “services, job/céreer counsel-

]

, ing, public transportation, and retraining adults for new jobs/careers

most often in this regard. Py

L4

A mapority of the fespondentslfelt the San Diego Commuﬁity College

District was doing a good or very good job in meeting their own particular

\
needs. A majority of the respondents also felt that the District did a

:‘good or Qery good job in meeting the needs of the citizens of the

community. Fdr?her, the San Diego Community Colleges was generally

perceived as having.a good relaﬁionship with the community it served. {
gased on the cumulative findings, a.consenSUQ‘of the réébondents :

believe that the highest priorities of the District should be in the

areas of providing educatdional opportunities for the physically handicapped

a

and training students to be cifizens. Offering a pleasant environment
f\; leafning, training‘stggents to be wage earneré, and providihg voca-
Fional educatidh were also'highly ranked consensus priorities. The
lowest priorities for.the District seemed to‘be in the areas of providing
4Sunday classes, training stﬁdents to be sZﬁélars, and offering co-
curricular activities.

- . Former students géve the D;étr%ct extremely high magks reg;rding
the adequacy of preparation giveﬁ>them for transfer to a four-year
institution and for getting jobs. Current students also’gave the District
consistently high marks in this area. Even more importantly, an overwhelm-

ing majority of the former students were able to find a job or transfer

after completing their District programs. ) 4

,, | 13
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There seeméq to be a generally low-ove{all usage of District
non-credit community services by the responding groups. Of these groups,
the‘Disnrict staff provided the most consistent use. |

Overall, the San Diego Community College District séemed-to be
a highly visible and fairly well understood resource for tﬂe community.
Mosi of those respoﬁding were able to identify Ehose colleges which are
part of the District, and they also seemed kn?wledgeable about the types of
education provided by community colleges. Both ;he community and community
leaders showed definite although sometimes conflicting preferences for
where they would prefer tq‘attend to learn a trade or vocational skill,

where they woulbg like to attend an adu/lﬁd\ucation non-credit course, and

the general types of classes they would prefer to attend at one of the

A\l

Community Colleges.

There was a marked consistency of responses between the District's

. .

;taff and students in terms of .pteferences for working or attending
school under the semester system. - Each of the responding groups
queried felt a very positive attitude towards tax—-supported public higher
education today. In terms of difficulties in taking courses in thé
San Diego Community College District,. very few serious barriers presented
themselves to 6istrict continuing sutdenté. Regarding the continuing }
students future plans, a majority planned to transfer to a four-year

institutign. In terms of their felationship with the San Diego Community

College District, the District staff seemed to have differing feelifgs.

\
«
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* A DISTRICTWIDE NEEDS ASSESSMENT

'Planning best stafts with the id:ntificationof needs. An;educational
need is d;fined as the meoSurable discrepancies (or gaps) betweeuﬁﬁé:ceived
‘current outcomes and desired outcomes fgr each of the partners of the
educational proceos (leatners,educators, and the community) A needs
assessment provides the planner with information necessary for making ) f

decisions in regard to planning District programs, faéiliﬁie&.and servic7%

which best meet the needs of the commimity. S / . /

/
/

AlthOugh sometimes complicated by technical terms qhd often develo?ed
from elaborate theory, a needs assiiFment is actually a'fairly simple
-process. . In its most complicated form it is nothing mére ﬁhan an
educational "market analysis'". In its simplest form it is a matter of
asking people rather basic questions regaroing their educational needs.

In trying to meet the needs of our community, our college district
might be viewed as a sort of "business'. That is, it has a labor force -

s

-(instructors, counsélors, administrators, clerical personnel, etc.). It
also has a product--its graduates and\troinees. However, the community
college is unique as a "buoiness" in that it does not exist simply to
prodnce profit nor doeo:its existence depend7oom?1ete1y upon consumers who
are willing tOIGuy its producté{ ‘Theréfore, wnen removed from the o
accountability factor inherent in:proﬁit and 1695, an alternatine must be
found--an alternative:that will insure the District is serving the needsIof
its clients. o v

Needs assessment, if properly done, can (1) determine a process for

identifying and documenting valid measurablé objectives, (2) providé a

-

>3

»
.
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realistic, empirical basis for qhé‘selection of -programs and. resources, .

and (3) provide measurable criteria_fof evaluation of ed@cational pro-

. 7 + PR
- grams, projects, and services. Currently, the plapning and evaluation of -

™~

" District educational prggrams is based primarily on select advisory groups

and professional Judgment. 1In order to increase the validity, réliability,

. N . :
~ and accountability of the District's decision-making process, the purpose

of this project has been to cond&cq avdistrictwide féducational needs
{ ’ C . ¢

assessment. -

\ ' -

s

e . - 16




A

%

o ;0 : - THE PARTECIPANTS ’

Y ° . -

4

In.a’formél needs ass;ssment applicaéion it is essential that all
groupgfpossessing'reievant infofmation.be questiﬁned. Thus, our first task.
was éo identify‘t%qsé groupsz‘ For';he pu;bose of this study, the following
groups:were identified and seleeted as sources of input:

LY

/}7 "1. The Community--residents not attending the college but living

within its bouﬁdaries. .
‘ ‘ . : : .
2. » Current Students--members of the community currently enrolled

within the San Diego Community College Didgrict. ~

3. Former Students--students éreviously enrolled within the District
who had received degrees or certificates and who had gone on
to other schools or entered the labor market.

S

4, The Community College Staff:-all monthly employees of the San

Diego Community College District including instructors,
- administrators, clerical personnel, support persomnel, etc.

5. Community Leaders--members of the community identified as

opinion leaderg because of their positions in business,

education, government, religion, éfﬁ;”,

Having identified those groups of participants possessing information
essential to the formal needs assessment, the next step in developing
. ¥ |‘
the study was the creation of questionnaires applicable to each of the

above-mentioned groups.




QUESTIONNATRE -GONSTRUCTION

o

- ’ - -
Initial input was abtained by employing two oytside prvfessional

consultants who !rovided gepéral information regarding questionnaire

construction. A committee of community college staff members ‘was formed

which would be representative of all interest groups withih the District.

’

Its purpose was to seek the group's collective ideas regarding the types
of questions to be included in the needs.assessment questionnaires.

(A copy of the first memo sent to this committee and a sample of the work
[ ) :

sheet used in that meeting are contained in Appendix A).

In addition to receiving input from these two sources, an expert in

a

the area of public relations was consulted regarding general survey

techniques and questionnaire construction.

g B
After all recommendations were reviewed, actual questionnaire

construction began based upon the following informational needs:
Current students ... you've selected our college. How might our
programs be improved to reflect your needs?
Former students ... you've experienced our ptbgranm.\\uow do you
rate the training and education yqu received?
Community ... your tax dollars help support our college. What
programs would you like us to offer? What can we do to make our
services more readily available to you?

Staff ...Iyou're our‘delivery system. You have direct coptact with
our students. What afe your perceptions of the needs of “those
students and the needs of the community from which they come?

©

As a result of these considerations, specific questionnaires were de-

veloped for:

4

1. the general community

2. community leaders
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SELECTION OF ‘'THE SAMPLE

¥ ] .
Gommunity: The sample to be syrveyed from this population was deter-

'

mined by an outside consultant sociologist. ‘One adult resident was to be sur-
veyed from each of the pre-selected residences in randomly selected San Diego
census tracts.

i Community Leaders: Determination of the specific sample population was

2
made by evaluating information provided by . (1) outside consultants utili-
zing standard sociological indices, (2) existing studies on the San Diego
community by local universities and colleges, and (3) various citizen advis-

ory groups. A cumulative sample was specified and 'surveyed.

San Diego Community College Staff: For the purposes of this study, it

was determined that all regular monthly employees of the Digtrict (including

faculty, administration, and support personnel) would be surveyed.

San Diego Community College Continuing (Current) Students: Approxi-
mately five thousand current students were randomly selected and surveyed.
From this data base, a stratified sample of 965 was determined and utilized.

San Diego Community (Former) Students: The oamplexfrOm this population

was determined by identifying and surveying those students who most recently

(within the past six monthg) received degrees or certificates from the District.




4

4 \ ) ' . . .
\\\ ~ DATA COLLECTION STRATEGIES -AND PROCEDURES Y

~

q =

The data for the Community ségﬁent of eﬁe'étudy were obtained from
. face-to-face interviews with 725 adult residents at pre-specified reeiden-
ces 1in randoply seleceed census tracts in the City of San Diege. In;er-
vieys were conducted by students .of a special two-unit, tep-week class in
public opinion and polling at Mesa College‘(See Appendix C, p: 121). When
ehe interview could not be obtained from the selected'feaidence, the inter-
viewers were instructed to go on to the next residenee to their right; if
unsucceseful there; they went to the residence immediately to the left of

the target residence.

A pfe-test in the field of the interview questionnaire was completed
involving 50 randomlf selected San Diego adult residents. The purpose of
the pre-test was to assess ehe queetions for ambiguity and relevancy, and to
examine the time taken to complete a successful interview. On the basis of
the pre-test, cértain items were eliminated Because of low priority relevancy
as the interview time seemed beyond the limits of good interviewer/interviewece
rapport. A final revision of the interview questions was made by members of
the Distriet staff, members ,f the Board of Trustees, and an outside market-
ing and public relations consultant. The resultant final interview schedule
was utilized by trained interviewers to eliminate poseible sources of error
and data was collected for analysis.

The data for the Community Leaders segment of the study were obtained
by sampling a specified populatien of 285 community leaders by means of a N
mailed questionnaire. The items .nd format were designed to provide a maxi-
mum consistency and comparability with the Community interview schedule. Of
those sampled, 154 .questionnaires (54 percent) were returned and the regultant

\

data tabulated. ' \
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The data for the San Diego Communify Cdlleges' Staff segment of the .

’
étudy were obtaihed from surveying all monthly emplox;es of the District

(faculty, administration, an? éuppprt staff). A self—adm?nistered quéstibnr
naire was sent by infer—office mail to 1124 emplqyeeo.. 0f those surveyed,
428 questionnaires (38 percent) were returned and the datd were collec;ed
for analysis. ™ > : ] ?%?

The data for the Commﬁnity Colleges' Former Students’ segment of the.
Burvey were obtaingd by identifying and surveying those most recent grad;—
ates of the District by means of a mailed fquestionnaire. The former‘otu—
dents questionnaire, however, contained only nine gelected questions (of
which four were demographic) from the basic needs asgegoment quegtibnnaire.
;These selected questions were pringed on a self—addressed‘postage-paid
card for easy return; of the,1669 former students surveyed 636 Q38 percent)
returned queotionnaires; It should be noted that a significant percentage of
the surveyed sample codld no longer be reached aththeir mgiling'addreagea.{
Therefore, for those deliverable questionnaires, a much higher return res-
ponse rate was noted.

The data for the Community Colleges' Continuing (Gurrent) Students
segment of the survey were obtained b& diotributing questionnaires to a ran-
dom sample of clagses within each major educational catégory in the Diotrict
(college and adult education studento; gite location; aay and evening stu-
dents; arts and sciences and vocational education“gﬁgaento, etc.). Ag a
result, approximately five thousand questionnaires were returned. A strati-

fied sample was determined from this data bace, and the responses from 965

questionnaires were tabulated.

16
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RESULTS

Important areas of comparison are summarized and analyzed in each of

.

the following nine sections: .

n " Section 1 . ' _ ’

Hou Well the San Diego Community College District i5 Doing
in Specific Programs, Services, and Goals .

Overall,  there wag a.notiéeable consisteﬁcy in the answers of three of
the four regpondiﬁg,grOubs, especlally with regar¢’to,£dentifying those pro-
grams in which the District is doing the best joﬂ (Table 1).  Only the Com-
munity Leaders showed any varlation from a céntral trend bf response.

The Community had a fairly high regard for how well the District is
doing in terms of the épecified programs, gervices, and goals. The Com-
munity had its highesgﬁéstimations for the District's providing convén-
fent iocations (58 percent rating‘it "good" or "Ysry good'"), providing a
pleasant environment for learning (56 percent), and for providing a tuition-
free education (53 percent). Other highly ranked categories 4included: pro-
viding vocational education, pr;viding educational opportunitied for ethnic
minorities, providing general education, and for providing transfer programs
to four-vear §ollegeu or uniye;qiqiea.>

The San Diego Community ééllegeiﬁfaff hdd a olpnificantly higher gen-
eral repard for the job the District is doing. The Staff felt that the
Diﬂtrift was dolng the best job in the areas of providing a tuition-free
education (82 percent .rating it "good” or "very good"), providing convenient
locationg (74 percent), providing general education (71 percent), providing

vocational education (68 percent), and providing educational opportunities

tor dthnie minorities (63 percent).

17
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The San Diego Community Collgge Continuing Stulbnts corfivmed the Staff's

high regard for the job the District is doing in specified areas. Tt is inm—

teresting to note the consistency between their rankings. The studenis had

2 .
%
£ -

their highést estimations for the District's providine g tuition-free
L *’education (70 percent rating it "epood" or'very good"). providing convegnient
locationg (67)percent),.providing a pleasant environment for learning (61 pere

-~

cent), providing general education.(Sh percent), and for pgovidinn vocational
eduﬁatidn’(45 percent) . ' $
The Community Leaders differed significantly ia regponses from the other

"groups. They professed a markedly higher lack of knowledge concerning

the job the District is doing in specific areas. The Community Leaders held
their highest ratingg.for the District's providing transfer prograns to four-
year institutions (3@ percent rating ié‘"good” or "verv good"), providing
late afternoon and eveningyclagﬁes (36 percent), providing learning opportun=-
: ities for .all adults regardless of educatinﬁal backgrounds (15 percent), ad-
vertisi;g their programs (33 percent), and for providing educational oppor-
tunities for ethnic minorities (32 perceﬁt).

The 1ndiv}dué1 breakdowns for each of the four responding groups with
respect to peréeptiona of gpecific afeusnis found in Aﬁpendix D. It is im-
portant to note that if the possgible responge choices were limited to only
those expressing an opinion (eliminating ;ho "don't &nqy" reaponse), all of
. the above categories would have a majority of\ého_ruspnAAthﬂ judging them : ‘

as "geood" or "very good". ¢
A consensus rankingof the respondents' perceptions of the bémt jobg
’

being done by the San Diego Community College District shows that providing

a tuition-free education and providing convenient locations have the highest




regardQ Also highly ratedi(in prioritfmgrdér) we$b: Praviding a pleaéant
environment for leaining, proyiding a general education, and providing,trans:
fer programs to four-year institutions. \v{; e

- With respéél to the pooiest jobs being dpﬁe by the Distriet 1n specific
programs and €ervices, no responding group identified a caiegory which the

Al

majority or even one-third of the respondents felt was being done unsatis-
. ~ ¢ ' L]
factorily (Table 2). Several categories, however, did have more than
“

20 percent of the respondents whb were dissatisfied. The Community College
Staff felt the greatest deficiency, with three categories singled out: )
providing Sunday classes €31 percent rating it as "poor"), providing job
.

placement scervices (26 percent), and providing Saturday clacgses (22 percent).
The Community only called attention to one category: providing Sunday cldsces
(25 percent). ‘ |

If, in this particular case, the scope ig widened to combine both a
response of "falr" and of "poor" in respeét t; tﬁe poorest jobso being done bﬁ
the District, an interesting pattern emerges. The Community held thelr lowegt
ratings for the Diotrict's training students to be citizeno (45 percent rating
it to be a "fair" or "poor" job), training otudents to be parents (3& percent),
training studentos to be wage earners (33 percent), training students to be
learners (33 percent), and training atudeﬂfo to bq_ocholaro (33 percent),

The Cowmunksy Leadefo held cheir.loweét. cotimations for the District's
offering a tuition-free education (37 percent rating it to be a "fair" or
"poor" job), providing vocational and job counseling (34 percent), providing
late afternoon and early evening clasces (29 percenti, and offering tranofer
programs to four-vear institutiono (28‘poroont);

The San Diego Community Colleges' Staff held their loweot judgments for

the Diotrict's offering job placement serviceo (50 perce ¥a§ing it to be a
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"fair" or "poor" jOb), oftfering.a pleasagt environiwnt for learning (49 per-
= R D. a‘ - » g . -
/// cent), pgo%iding vocational and job counseling (48 -percent), and trainfng
) ) T N
' . . \

(5J/- students to be mentally healthy (46 percent).:

o
.

o . " . ’ . & - -
The Community €olleges' Continuing Students held their Towest perceptions
. , P f
‘e .

_ . . . . R
for the Digstrict®s training students to be scholars (39 p@rc{nt raking it to

be a "fair'" or "poor" job), training students to be gencrally knowledgeable

o

. ] Q
md be able to survive (34 percent), training students to be good neighborp

. P ¥
[ T

(34 percent), training stfidents to be learners (33 percent), and training
P ¢ P :

\/ ° “
[ ctudents to be citizens (83 percent). .
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TABLE 1

-

The Comparative Ranking of the Respondents Perceptions of the'Best

"Jobs Being Done by ;]e San Diego Community College District with Re Regard

to- Specific Programs and-Serv1ces'

. ) : g Percentage
Community : : "Good" or "Very Good"
1, Providing convenient locations - . 58% .

2. Providing a pleasant environment for learning ) 56%
3. Providing a. tuition-free education '537%
4., Providing vocational education . ~ Q8%

Providing educational opportunities for ethnic minorities
Providing general education

5. Providing transfer programs to four-year colleges or
universities , 477%

Community Leaders

{’/

1. Providing transfer programs to four-year -colleges or

universities 382 .
2. Providing late afternoon and evening classes 367
3. Providing 1earning opportunities for all adults regardless

of .educatiomnal background 35%
4, Advertising their programs 33%
5. Providing educational opportunities for ethnic minorities 32%
SDCC Staff e
1. Providing a tuition-free education ) 82%
2. Providing convenient locations 747
3. Providing general education 71%
4. Providing vocational education 68%
5. Providing educational opportunities for ethnic minorities 637%

éDCC Cdntinuing Students

Providing a tuition-free education 70%

1.

2. Providing convenient locations 67%
3. Providing a pleasant environment for learning _ 617
4. Providing general education ‘ 547
5. Providing vocational education ' 45%

CONSENSUS © (Based on Rankings)

1. Providing a tuition-free education
Providing convenient locations an
2. Providing a pleasant environment for learning <
Providing general education ,
3. Providing trandfer programs to f0ur—year colleges or universities
4. Providing vocational education
5. Providing educational opportunities for ethnic minorities .
Providing late afternoon and evening classes {

2% o
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TABLE 2

The Comparative Ranking of the Respondents' Perceptions of the Worgt Jobs Being
Done byﬁthe San Diego Community College District with Regard-to Specific
: Programs and Services

i |

3 v . v -

V2 : .

X o 4 Percentage
Community . "Poor"
1. Providing Sunday classes , 25%

. 2. Providing Saturday classes 167%
3. Tralning students to be parents, T 147
4. Providing child-care facilities for parents- learners 13%
5. Training students to be citizens 127

Training students to spend leisure time constructively
Community Leaders
1. Providing late afternoon and evening classes 19%

2. Providing a tuition-free education ‘ 15%
3. Providing vocational and job counse@ling 13%

Providing educational opportunities for the physically handicapped
4. Providing transfer programs to four—year colleges or universities,_, 127%

5. Providing Saturday classes . ' ) 10%
SDCC Staff : - - - -
1. Providing’Sundé} classes v “31%
2. Providing job placement services . . 26%
3. Providing Saturday classes ’ v, 22%
4. Providing a pleasant environment for learning 19%
5. Providing late afternoon and evening classes 18%

SDCC Continuing Students

s

1. Providing Sunday classes ' 187

2. Providing Saturday classes 14%
3. Training students to spend leisure time constructively \ 12%

Training students to be parents
Training students to be good neighbors
Providing job placement services
4. Providing late afternoon and evening classes 11%
5. Training students to be scholars ) 107
Training students ta be consumers
Providing vocational and job counseling

CONSENSUS (Based on Rankings) ~——

1.. Providing Sunday classes

2. Providing Saturday classes

3. Providing late afternoon and evening classes
4, Providing job placement services

5. Training students to be parents
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Section 2

i

How Well the Faculty, Administrators, and Non-Teaching
Personnel Are Performing in Meeting the Needs of the
Students and the Community

The respéndents' perception with regard to the,gind of Job the teacﬂing
faculty of the San Diego Community College Distfict;ié doingiQQS ggnerally
very favorable (Table 3). In terms of giving the studeﬂts‘kﬁ;wledge, éiirf>f¢f;
responding groups gave the faculty a high rating: the Cqmmunity-u-é? percent
pefceiving them as "good" or “ve;y goqd", the Community Leadérs--61 peréent,
Community College Staff -- 77 percent, Community College.éong}nuing Students —-
£ 74 percent, and Community College Former Students-- 84 percent.

| With regard ' to motivating the-students to learn,'the faculty also re-~
ceived a favorable resﬁdnse: the Community-- 35 pgrdent rhti;g them as doiné
a "good" or "very good" j9b, the Comﬁunity Leaders ~- 36 percent, the Community
College Staff -—-— 61 percent; the Community ‘College éontinuing Students -~ 55 per-
cent, and the Community College Formgr Students ~~ 60 percent.

Relatively high marks were also received by the }aculty in ter;s of pre-
paring students for a fecur-year institution énd for.getting a job. With ref-
erence toéspese areas, 44 and 38 percent of the Community valugd them as ''gogd"
or "very good", respeétively; the Community Leaders rated them 53 and 45 per-
cent;respectively; the Community College Staff assessed them notably higher,

66 and 55 percent respectively; the Continuing Students perceptions seemed con-
sistent with the Community Leaders, 52 and 46 percent respectively; and most

importantly (since they have the greatest personal Fnowledge) the Former Stu-

dents also rated them higher, 62 and 56 percent respectively.
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The faculty was percelved lesa‘bositively by the respondents in th%.

ared of helping students to become involve&'in community activities. .In
that regard, the Community gave the faculty a judgment of only 27 percent
"good" or '"very good", both the Community Leaders and the Former Students

gave them only a 23 percent rating, and the’Community'College's Staff

only a 26 percent assessment. Interestingly, the Continuing'Studenta gave

"the faculty their best rating in this area-- 30 percent.

Overall, the San Dieéo Community-Coiiege administrgtora received a
lower - gvaluation tham: did the facultf (Tabie.4). Even betWegg_groups,
there was a.disparity of response'fréqugﬂcieg. In terms bf hélpihg the stur}'
dents learn, the Coﬁmuhity gave the administrators the iowes; rating of fhe‘
re?ponding groups —- only 29 percent "goﬁd" or "very good",resﬁoHSes. Other

responding groups valued thé administrators much higher. The Community Col-

lege Former Students led the remaining groups with a 51 percent "goad" or

"very good" ratiné, followed by the'Community Leaders with 50 percent, the

Community College Continuing Students with 44 percent, and the Community
College Staff with 39 percent. |

Much lower marks were receive§ by the admiﬁistrators in terms of helping
thé faculty become better teachers;aq? making sure}the taxpa§érs' maney is
wiseiy spent and managed. With reference to these areas, only 23 and 25 per-
cent of the Community perceived them as doing a ''good" or "very good" job,
respectively; the Community Leaders gave them the highe;t rankings, 30 and
48 percgnt,respectively; the Community College Staff assessed them at 29 and .-
34‘percent,respective1§; the Community College Continuing Students gave them
a-judgment of 30 and 27 perceit, respectively; and the Former Students gave

¢

them one of the higher ratings --31 and 40 percent, respectively.

Overall, the San Diego Community College District'f non-instructfgnal
% . / M

24

30

e e e e e e



' . : ' o

employees were held in a higher estimation than the District's édministra—
tors (Table 5). Alfhough in terms of helping students learn,, the Community
gave them a much more favo;able estimaﬁion‘(39 percent fesponding that they

were doing a "good" or 'very good" job), the Community Leaders gave them a

"less favorable rating than they did the administrators (36 percent). Aj

“majority of the Community College Continuing Students (51 percent) and aL

large majority of the Former Students (67 percent) and the District Staff

(72 percent) were very satisfied with the job they were doing in this area.

- In terms of ma?ing the San Diego Community ColTege District better,
the Community also gave them a fairly favorable judgment (41 percent "good"
or Jvery good"). In this regard, however, the Community Leaders gave them a
less fayorable rating (32 percent). The Community College Contiﬁugng §tudénts
(46 percent), Former Students (62 percent), and District Stgff (67 percent)
all héd much higher estimations of the job the non-instructional emﬁloyees

were doing. \\;\

Again it is important to note that in each of the three categories

-

\i aculty, administrators and non-instructional support personnel), if the

possible response choices were limited to only those expressiJ; an opinion,

a majority of the categories would have a majority of the respondente judging

- , $
them as '"'good" or "very good'.
[N
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TABLE 3

Respondents' Perception with Regard to the Kind of Job the Teaching Faculty
of the San Diego Community College District is Doing.

-

\
\

N

Category Percentage of "Good" or "Very Good" Responses \
Community  SDCC  Continuing ngmer

) Community Leaders Staff Students Students
Giving students knowledge 47 61 77 74 84
Motivating students to learn 35 36 61 55 60
Preparing students to go -on to o

a four-year institution ' 44 53 66 52 62 {\\
Prepare students for a job 38 45 55 46 56
Helping students to become involved '

in community activities 27 23 26 30 23

TABLE 4
Respondentslgé&cﬁ/:ion with Regard te the Kind of Job the Administrators
of the San Diego Commumity College District are Doing
Category Percentage of "Good" or "Very Good" Responses
Community SDCC Continuing Former
Community Leaders Staff Students Students

Helping students learm 29 50 39 N 51
Helping facultv-tecome better

teachers “ . 23 30 29 30 . 31
Making sure taxpayers' money is .

wisely spent and managed 25 48 34 27 40 ;

\\-
) TABLE 5

Recpondents' Perception with Regard to the Kind of Job the Non-Instructional
Employees of the San Diego Community College District are Doing

Category Percentage of "Good" or "Very Good" Responses
Community  SDCC Continuing TIormer
‘ Community Leaders Staff Studentg _ Students
Helping students learn 39 36 72 51 67
Making the San Diego Community
.College District better 41 32 67 46y 62

27
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Respondents'

14

Community

1.
2.

3.

4.

5.

Public transportation

Job placement services

Vocational courses {//

Retraining adults fof new jobs/careeta
Job/career counseling "

Parking facilities
Library books and facilities,

Community Leaders

V& wne -
- o o .

-
<

Job placement services

. Retraining adults for new jobs/careers

Job/career ‘counseling
Vocational courses
Education for trdnsfer to four-year colleges and unlversities

SDCC Staff

1.
2
3.

4.

Public tranaportation

. Retraining adults for new jobs/careers

Job/career counseling "D S

Job placement services

Vocational courses .
Parking facilities

Library books and facilities .

. Informational services to community industries and \

business

’

SDCC Continuing Students

SN
e s s s

5.

Parking facilities
Job/career counseling ; -
Job placement services ’
Public transportation
Education for transfer to four-year
colleges and universities )
Library books and facilites

CONSENSUS (Based on Rankings)

SN W N
« o o

. Job placement services

Job/career counseling
Public transportation
Retraining adultc for new jobs/careers

. Parking facilities
. Vocational courses

33

Ranked Pérceptions with Regard to Attitudes Toward those Programs
and Services Currently Provided by the San Diego Community - College District
Which Should be Expanded .

. Percentage
"should be expanded"

4%
. 13%

71%
60%

58%

N

72%
71% .
647%
637%
53%

70% C
69% iR

687

59%

55%

72%
67%
66%

£ 63%

58%
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Section 3

Opinions Regarding Which Programs and Services Provided
by the San Diego Community College District Should Be
-Expanded, Stay the Same, or Be Cut Back

Ps

*

When asked to provide an opinion regardiﬁg those programs and serviced
¥ ..
currently provided by the Community Colleges which should be expanded, the
respondents' trend was to name vbdationally oriented areas (Table 6). Inter-

'
"

estingly, the more traditional academically oriented programs ahd services were

not mentioned nearly as often. There secemed to be ; high rate of agreement
within each regpondiAg group, with many of the cumulative responses reaching
over 60 percent. |

The\Community felt that the highest priority for expansion should be in
the area of{public transportation with over a 74 percent response rate. The
Community also ranked job placement services and vocational courses as ﬁaving
a high priority for expansion with a 73 percent response. Also highly rated '
was tetraining adults for new jobs and careers (71 percent). Mentioned fré—
quently were job/career counceling services (60 percent), parking facilities
(60 percent), and library books and facilities (58 percent). ’

The Community Leaders valued job placement gservices (72 percent); re-
,Ltraining adults- for new jobs ahd careers (71 percent), job /career coungeling
(64 péfcent), vocational courses (63 percent), and education for transfer
to four-year‘institutions (53 percent) as having the highest priority for
District expansion.

Interestingly, the San Diego Community College Staff provided a very

similar category ranking in comparicon with the Community. The District
Staff felt that the highest priority for expansion should be in the area of

public transportation (70 percent). The Staff also ranked retraining adults

.,,.:
AR

.
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L




for new jobs and carders and job/career counseling as having a high priority
lor expansion with o 69 percent response. Also highly rated were job place-
FS
ment services, vocational courses, and parking facilities (all 68 percent).
Library books and facilities (59 percent) and informational services to
communi%y industries and businesses (55 percent) round out the top five
rankings. o v
. P .
 Community College Continuing Students juydged parking facilities (72 per-

cent)\gg«tﬁﬁir top priority for expansion. The Continuing Students valued

job/caréer counseling (67 percent), job placement services (66 percent), pub-
lic transportation (63 percent), educatio'for transfer to a four-year insti-
tution (63 percent), and library books and facilities (58 percent), as having
priority for expansion.

A congengsus ranking of the. respondents' perceptions of the highest
priority areas for expanding current Community College programs and services
éhuws that job placement gervices has the highest priority. Also highly
rated (in priority ordef) were : job/caree; counseling, public transportation,
retraining adults for new jobs and careers, parking facilities, and vocational
coursegs.

' ‘With regspect to thoge programs and services which the respondents per-—
ceived should be cut back, no responding group identified a category whére
more than one-third felt a need for .rcevaluation (Table 7). Several responding

groups did note categories, however, where more than 20 percent of the respon-

dents felt that the particular program or service needed to be cut back. The
Community Leaders felt that social and recreational functions needed a cloge
scrutiny (26 percent), while the Community College Staff called attention to

one category, minority or ethnic academic programs (23 percent).

ERIC | 30 ;
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TABLE 7

Respondents' Ranked Perceptions with Regard to Attitudes Toward Those
Porgrams and Services Currently Provided by the San Diego Community College

District Which Should Be Cut Back \ N

) : » Percentage
Gommunity "should be cut back"
1. Social amnd recreational functions , 17% .
2. Minority or ethnic academic programs - ‘ , - 11%

. 3. Women's studies . . 8%

Community Leaders

1. Social and recreational functions Lo 26%

2. Minority or ethnic academic programs _ 17%

Cultural activities for the community '
Informational servcies to community industries and business

3. Recreation activities and facilities for the community : 167

SDCC Staff

- 1. Minority or ethnic academic programs " . ' 23%

2. Social and recreational functions 17%
3. Women's gtudies 12%

Pgychological counseling

SDCC Continuing Students

1. Minority or ethni¢ academic programs 17%
2. :Social and recreational functions , 11%
3. Adult education, non-credit 9%
TABLE 8
Regponses to the Question: 'How good a job do you feel the colleges and adult
centers in the San Diego Community College Digtrict are doing to meet your own
needs?" ’
Responding Groupo ' Percentages of Regponses
Good or
Very Good Fair Poor Don't Know
Communit{’) 53 14 5 28
Community Leaders 51 12 3 34
SDCC Continuing Studentsgs 68 22 3 7

/ .
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TABLE 9
Responées to the Question: '"How good a job do you feel the colleges and adult centers
in the San’ Diego Community College Districtare doing to meet the needs of the citizens
of the community?" . N |
. -
Responding Groups - Percentages of Responses
Good or
" . Very Good Fair Poor Don't Know
o
Community 60 17 4 19
Community Leaders ) 69 - 18 1 12
SDCC Continuing Students ‘ 52 20- 3 25
TABLE 10 8 ,
. {
Responses to the Question: 'What kind of a relationship does the San Diego
Community College District have with the community?"
¢ {
L 3
Responding Groupo Percentages of Respouses
- Good or '
Very Good Fair Poor Don't Know ¢
Community ' 58 22 5 15
Community Leaders ) : .70 21 4 5,
SDCC Staff 68 22 5 5 [




- Section 4 4

How Well the San Diego Community College District
Meets the Needs of the Individual Respondents
and the San Diego Community

-

Overall, respondents seem to have a very positive regard for the San Diego
Commuﬁity Colleges in terms of the Diatriit meeting each respondent's needs
and the neceds of the citizens of’the community. The District is also seen as
having a very positive relati;nship with the.Sin Diego Community.

Community College Continuing Students had the highest estimation of the
‘District wit“>regard to meeting each individual respondent's need (Taple 8).
Sixty-eight ercent of the Students said the District was doing a "godd%
or "very good" job in this area. Only 7 percent had no knowledge in this
Community respondents were also very sétis—

4

fied with the Districé (53 percent), although a high percentage had no

category. The majority of the

knowleégg-in this area (28 péfcent). The majority of the Community Leaders
weré similarly satisfied (51 percent), while even a larger percentage (34 per-
cent) could make no response.

In terms of meeting the needs of the citizens of the community, the

Community Leaders had the highest estimation with 69 percent saying the Dis-

trict was doing a "good" or "very good" job (Table 9). Eighteen percent of

the respondents perceived the District was doing a "fair" job, only 1 per-
cent felt the job was "poor", and 12 percent did not know. The Community
algo rated the District very highly.in this regard, with 60 percent judging
"oood" or '"very gdod". Seventeen percent of the respondents perceived the
Community Colleges were doing a "fair" job, only 4 percent felt the jog was
"poor", and 19 percent did not know. Still a majority of the Community Col-

lege Continuing Students felt the District wag doing a "eood" or "very .good"

33
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job”iﬂf&%&§*grea (52 percent). Twenty percent of the respondents perceived
‘the District was doing a "fair" job, only 3 percent felt the job was "poor",

and one-quarter (25 percent) did not know.

’ A
The Community Leaders had the highest estimation of the District with
e

regard to the type of relationship it had with the San Diego Community (Table 1.0).

Seventy percent of the Community Leaders said the District was doing a "g;od"

or "very good" job in this area. Only 5 percent had no knowledge in this cate-
gory. A large majority of the Community Coileges Staff were also §ery satis-
fied with the District (68 percent), with only 5 percent having no knowledge

in this area. A majorityfgf\the Community were similarly saéisfied (58 percent),
aithough interestingly a significant percentage could make no response

(1S percent).
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Seétion 5

Respondents’ Priorities Regarding Those Programs, Services,
and Goals Which ‘Should be Considered Most and Least
Important for the San Diego Community College District
to Pursue ‘

Overall, each of the responding groups identified many programs, servicgo,
and goals which should be of a high priority for the San Diego Community Col-
lege District (Table 11). Significantly, within each group there was a high

level of agreement with regard to ghich areas chould be of the most importance.

»
" *

The Community believe at providing educational 6pportunities for the
—_

physically handica?p:d sh0uld be of the highest priority for the Digtrict, with
76 percent judging it to be "very importanmt”. ~Other areas of highest -priority
were: training students to be generally knowledgeabie and to be able to cur-
vive *(71 petcent), training students to be wage earnerg (68 percent), provi-
ding vocational education (67 percent), offering job placement services (67
percent), tgaining students to be mentally healthy (67 percent), providing
vocational and job counseling (64 percent). and training otudeﬁtgvto be lodrnero
(64 perccai). There were two other categorico recéivingumore than a 60 percent
reoponoe of "Very important”.

It was the Community Leaders' judgment that offering a pleacant environ-
ment for learning oshould be of the higheot priority for the Digtrict, with
75 percent rating it to be "very important”. Other arcas of higheot priority
were: training ctudents to be wage earmerg (72 percent), training ctudento
to be citizens (68 porcént), of fering a tuition-free education (65 percent),
training students to be acholaro (65 percent), providing learning opportunities
for all adults regardless of educational background (65 percent), training sotu-

N
dentg to be mentally healthy (64 percent), training otudents to be learners

-

°
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(64 perceat), and providing late afternoon and early evening classes (64 °
percgnt). There were three other categories receiving more than a 60 per- -’

cent response of "very important". v
The San Qfego Community Cdliege Staff believed that providing voca-
tional education and training students to be citizens should be of fhe high-
est ptiérity for the District, with 78 percent rating them to be "very im-
portant'. Other areas of highest priority were: training students to be
.
generally knoﬁledgeable and to be able to survive (68 percent); providing
edhcatipnal opﬁortunities for the physically handicapped (67 percent), pro- _
* viding generalueAucation (67 percent), and providing vocatiomal and job' ' 7
counseling (66 percent). There were three other categories.recélving more
than a 60 percent reéponée of "'very impértant". cot .
It was,the Community College's Continuing Students' estimation that pro-
viding educational opportunitiés for the physicaliy handicapped should be of
the highest priority fMr fhe District, witlk 72 percent rating it to be "very
important": Other areas of highest:priority were: offering transfer pro-
grams to four;yeaf‘institutions (71 percent), training students to be learﬁers
(69 percent), trqiniﬁg students to be generally knowledgeable and to be able }
to survive (68 percent), offering a pieasant environment for learning (68
percent), and offering tuition;free education. There were seven other cate-
goriés receiving more than a 60 percent response of "very important”. |
The consensus ranking of the respondents' perceptions of what should
bé the highest priorities of the San .Diego Commuﬁity College District shows |
that providing educational op;ortuniGies for thedphyéically handfcapped has
’the highest priority. Also highly rated (in priority ogder) are: training

¢ N ~

gtudents to be geﬁerally knowledgeable and to be able to ‘survive, training

~ '

students to be citizens, offering a pleésant environment for learning, train-

ing studernts to be wage earners, and providing vocational education.
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With respect to the respondents' lowest priorities for the San Diego Com-

'+ munity Colleges (Table 12), the Community held its lowest ratings for- the
¥ J v

‘District's providfﬁg Sunday classes (only 20 percent responded as ''very

important"), training students to be scholars (27 percent), offering co-

i -

curricular activities (33 percent), training students to go on to a four-
v . ‘
year inititution (34 percent), and providing Saturday classes (38 percent) .

The Community Leaders held its lowest priorities- for the District's

o

training students to be consumers (only 28 percent responded as "very im-=

’

portanE!), training students to be physicaily-healthy (29 percent),, pro-
viding personal/psychological counseling (33 percent), providing child-care
faciliti;s,for parents-ledrners (35 percent), providing Sunday classes

(36 percent). N

The Community Colleges' Staff held their lowest ratings for the District's .

3

: &
providing Sunday classes (only 13 percent responded as "very important”),
training students to be schblars (22 percent), training students to go on

to a four-year institution (24 percent), offering co-curricular activities

-

(27 percent), and offering financial aid to students (31 percent).

The Community Colleges' Continuing Students held their lowest prioritiés

//;br;the District's providing Sunday classes (only 18 percent responded as
"very important'), training students to be scholars (27 percent), offering

co-curricular activities (31 pércent), training students to spend lelsure

o ~

time constructively (35 percent), providing Saturday classes (35 percent),

»

and training students to be parents (37 percent).
The consensus ranking of the requndents"perceptions of what should be
the lowest priorities of the San Diego Community College District shows that

providing Sunday classes has the lowest estimation. Also rated at the bottom

(in priority order) are: training students to be scholars, offering co-
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currichlar dctivities, training students to go on to a four-year institution,
training students to be consumers, and training students to be physically

healthy. The individual breakdowns for each of the four responding groups

with respect to perceptions of specific areas is found in Appendix D.
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" Other categories receiving more than a 60% response of "very important':

TABLE 11
It

The Comparative Ranking of the Respondents' Highest Priorities with Regard to the

Programs, Services, and Goals of the San Diego Community College District

f

Train students to Pe'learners

": Train

students to be physically healthy (61%); Provide learning opportunities for all
adults regardless of educational background (60%),

Comﬁunity Leaders

1. Offer a pleasant environment for learning , 75%
2. Train students to be wage earners 72% .
3. Train students' to be citizens . 687%
4., Offer tuition - free education : 65%
Train dtudents to be scholars - -

Provide learning opportunities for all adults
.regardless of educational backgyound .

5. Train students to be mentally healthy T 647

Train students to be learners

Provide late afternoon and early evening classes
Other categories receiving more then a 607 response of "very important'':
Provide conﬁénient locations (63%); offer co-curricular activities (637%);
Provide vocational education (627%).

-

SDCC Staff

1. Provide vocational education : 787%
Train students to be citizens
2. Train students to be learners 757%
3. Train students to be generally knowledgeable and to be hble
to survive ' §87%
4. Provide educational opportunities for the physically handicapped . 67%
Provide general education
5. Provide vocational arfd job-counseling : 667%
39

. . ‘ Percexitage
' Community, , ‘ "Very Important"
1. Provide educational opportunities for the physically ‘ .-
handicapped. 767%
2. Train students to be generally knowledgeable and to be able ;
to survive ’ . ' - 717%
3. Train students to be wage earners o : K A 68%
‘47 Provide vocational education 677%
Offer job-placement services : -
"Train students to be mentally healthy '
5. Provide vocational and job counseling ’ 647,




Table 11
Continued

Other categories receiving more then a 60% respomse of "very important”:

Provide les-ning opportunities for all adults regardless of educational
background (63%); Offer job-placement services (62%); Train students to be wage
earners (60%). , ,

[

SDCC Continuing Students

1. Provide educational opportunities for the physically handicapped 72%
2. Offer transfer programs to four-year colleges or universities 71%
3. Train students to be learners . 697
4. Train students to be generally knowledgeable and to be able to
survive 68%
Offer a pleasant environment for learning
5,\0ffer tuition - free education 66% :
X ' ) s

Other categories receiving more than a 60% response of "very important”: Provide
vocational education (64%); Provide learning opportunities for all adults regardless
of educational background (63%); Train students to be wage earners (63%); Provide
general education (62%); Train students to be mentally healthly (61%); Offer
job-placement services (61%) ; Provide convenient 1ocat£nns (60%)

-

CONSENSUS (Based on Rankings)

. EY
1. Provide educational opbortunities for the physically handicapped '%
2. Train students to be generally knowledgeable and to be able to -
survive
3. Train students to be citizens
4. Offer a pleasant environment for learning .

Train students to be wage earners
Provide vocational education




TABLE 12

¥

The. Comparative Ranking of the Respondents' Lowest Priorities with Regard to
the Programs, Serv1ces, and Goals of the San Diego Community College District.

4
’/
Community

1. Provide Sunday classes :
2. Train students to be scholars
3. Offer co-curricular activities

©

4. Train students to go on -to a four-year college or university'

5. Provide Saturday classes

Community Leaders

. Train students to bé consumers

. Train students to be| physically healthy

. Provide personal/psy hological counseling .
. Provide child-care facilities for parents- learners
.”Provtde Sunday claqﬂzs

UV & W o

SDCC Staff

1. Provide Sunday classes

2. Train students to be scholars A

3. Train students to go on to a four-year college or university
- 4. Offer co-curricular activities

52 offer financial ald to students

SDCC Continuing Students 52

1. Provide Sunday classes

2. Train gtudents to be scholars

3. Offer co-curricular activities

4. Train students to spend leisure time constructively
Provide Saturday classes !

5. Train students to be parents

CONSENSUS  (Based on Rankings)

1. Provide Sunday classes

2. Train students to be scholars

3. Offer co- curricular activities

4. Train studeﬁ/p o on to a four-year college or university
Train stud e consumers N

5. Train students to be physically healthy

Percentage

"very igportant"
L4

207
27%
33%
34%
38%

287%
297
33%
35%
36%

13%
22%
24%
27%
31%

18%
27%
31%
35%

A 37%
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Section 6

R

How Well the San Diego Community College District
is Preparing People for Transfer to a
Four-Year Institution

Both the Saq Diego Community Colleges' Continuing Students and formér
Students gave the District an extremely high rating with~regard to the 5de-
quacy of prepa?ation it gave them for getting jobs and for transfer, and the
actual ease in finding jobs and transferring‘once'they left.

The Communigz\:jlleges' Continuing Students and Formér Students showeé

a marked consistenck of response to the question concerning the adequacy of

preparation for jobs given them by the San Diego Community College District

(Table 13). Sev%nty—five_percent of the Continuing Students and 76 percent
of the Formér Students felt the District was doing at least a satisfactory jéb
in this area. P

Thé¢ Continuing Studeﬁts and Pormer Students gave even a higher estima-
tion of the adequacy of preparation for transfer to a four-year college given
them by the San Diego‘Community College District (Table 14). Eighty-nine
percent of the Continuing Students and 81 percént of the Former Students felt
the District was doing at least a satisfactory job in thie area.

The Continuing Students and Former Students both provided an interesting
perspective with regard to the%r perceptions and thF realities of findi@g a
job or transferring to a four-year institution (Table 15). A majority of‘the

Continuing Students (52 percent) believed that they have a good or very good

chance of getting a job in the area for which they've been training once com-

pleting their program with the District. - Of the remainder, 21 percent esti-

.

mated that their chances were fair, with 9 percent rating their chances as

poor. Eighteen percent of the sample did not know what their chances were.

-4
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e . TABLE 13

©

‘Pietribution of Responses by Former and Continuing Students to Questions

Regarding the Adequacy of Job Preparation Given Them by the San Diego
Community College District

’Responding Groups and

Question . Percentage of Responses

Yes

No

et

Continuing Students: Do you feel the training and
education you are receiving is adequately pre-

paring you for a job? 75 25
Former Students: Did the training and education‘
you received adequately prepare you for a job? 76 24
TABLE 14

Distribution of Responses by Former and Continuing Students to Qﬁestions Regarding

the Adequacy of Preparation for Transfer to a Four-Year College Given Them by the

San Diego Community College District

Responding Groups and

Question ' . Percentage of Responses

Yes

No

Continuing Students: Do you feel the training
and education you are receiving is adequately

preparing you for tramsfer to avfour—year'college? 89 11
Former, Students: Did the training and education
you received adequately prepare you for transfer
to a four-year college? 81 19
45
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TABLE 15

. Nistribution of Responses by Former and Continuin

»

g Students to Questions

Regarding Their Perceptions and the Realitities of Finding a Job or Transferring

to_a Four-Year College after Completing Their Program at SDCC.

Responding Groups and
Question

Percentages of Responses

\ |

! Good or
Very Good Fair Poor

| Continuing Students: What kind of chances .
| are there of getting a job in the area ‘ “
| for which you have been trained? 52 , . 21 9
| No Yes
1 ~“Former Students: Did you find it difficult
; to find a job after you completed your
| program? 68 32
| No Yes .
[ ¢
E Former Students: Did you find it difficult
: transferring to a four-year college after
: completing your program? 80 20
|
s

Don't

Know

18
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Section 7

Respondents' Usage of the Services, Programs, and4“‘
Facilities of the San Diego Community College District

L4

Overall, there seems to be a relatively low usage of the non-credit

community services by most of the .responding groups (Table 16 and Table 17).

In terms of the most used community services (Table 16), the highest usage

-

for the Community was that of the libraries; reported used by only a little
over one-third of the respondents (34 percent). The.second highest usagé was
that of tﬁe tennis courts, with only 23 percent of the samplé having/uséd
them. Twentf—one percent of the Community said they attended college lec-
ture series. ‘

The.highest usage for the Community Leaders was also of the libraries, re-
ported used by 35 pefcént of the respondents. Tﬁg\sec0nd highest usage was
of the lecture series, reported by 34 percent of the respondents. Thirty-two
?ercent of the Community Leaders had attended a Community Colleges theéﬁer .
pres?ntation., £

The highest usdge of non-credit community services by the Community
Colleges' Staff was of the libraries,with 75 percent reporting they had used
them. The second highest usage was of the Community College theater pre-
sentations, attended by 67 percent of those responding. Fifty-eight per-
cent of the District Staff had attended a fflm presentation.

The highest usage by the Community Collefies' Continuing Students was
also of the libraries, reported used by 75 percent of the respondents. The
second highest usage was of the tennis courts,ﬂwith 28 percent having re-
ported used them. Meeting rooms, handball/racquet ball courté, and the

Community College theater pregentations all received 75 percent of the Con-

tinuing Students responsges.
47




In terms of identified Community services (Table 17), the Community had

the least use for the District's College bands (with only 7 percent making

use of it or attendirg a presentation), Community Collége orchestras (8 per-
cent), and meeting rooms (12 percent). .

The Community Leaders had the least use for the District's College

’

bands (with only 9 percent making use of Jt or attending a presentation),

Community College orchestras (10 percent), and the jogging tracks (14 per-

L 74 .
cent). - ' . .

The Community Colleges' Staff had the least use for the District's

College bands (with only 20 percent making use of it or attending a presen-

tation), handball/racquet ball courts ?gl percent), and the jogging tracks
(23 percent).

.The Community Colleges® Continuing Students had the least use for the

- \

. District's College orchestras (with only 6 percent making use of it or atten—

ding a presentation), College bands (7 percent), and intra-mural athletics

°

(12 percent).

-

In terms of usage of'tne San Diego Community Colleges' educational pro-
grams, a majerity of thh the Community and the Community Leaders reported
that- either they or a family member had taken or were presently taking a
courscein one of the colleges or tne adult schools (Table 18). Specifically,
59 percent of the Community and 64 percent of the Community Leaders were
making use themselves or had a family member utilizing‘the District's pro-

v

grams.
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TABLE 16

The Comparative Ranking of the Respondents'’ Usﬁge of the Non—-Credit
Commmity Services Offered by the San Diego Community College District -
Most Used Community Services.

( . Percentage

Cormunity : MYeg"
1. Library u : 34%
2. Temnnis Courts o 23%

- 3. Lecture Series 2172
Community Leaders /
1. Library : 35%
2. Lecture Series . 34%
3. Community College Theater : 32%
SDCC Staff //
1. Library 75% %
2. Community College Theater b7%

3. Film Presentation 58%

SDCC Continuing Students

1. Library ¢ 75%
2. Tennis Courts 287%
3. Meeting Rooms ' 25%

Handball/Raquetball Courts
C6hmunity College Theater

)
I




TABLE 17

The Comparative Ranking of the Respondents' Usage of the Non-Credit Com-
munity Services Offered by the San Diegeo Community College District - Least
Used Community Services.

Percentage

Community ' ‘ "Yes"
1. Community College band 7%
2. Community College orchestra A 8%
3. Meeting rooms o ‘ 127
Community Leaders
1. Community College band > 9%
2. Community College orchestra ) 10%
3. Jogging track 14%
SCDD Staff ‘
1. Community College band / 20%
2. Handball/raquetball courts ’ - : 21%

Jogging track 237
. ! % : q
SDCC Continuing Students /
1.. Community College orchestra \ 6%
2. Community College band 77
3. Intramural athletics \\ 127

TABLE 18

Responses to the Question: '"Have you or any member of your immediate family
taken or are pregently taking a course at any of the schools of the San Diepo
Community College District, including their adult schools?"

Regponding Groups : Percentages of Responges
* Yes No
Community 59 41
Community Leaders 64 36
‘ = - 50
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Section 8
: »

Awareness, Preferences, and Opinions with Regard
To Selective General Dimensions of The
San Diego Community College District

’

Overall, the San Diego Commmity College District seemed to be a highly
visible and fairly well understood resource for the San Diego community and

the area community leaders. 'Both responding groups expressed definite pre-

fegences for tho general types of classes they would attend.

Both the Commuhity and the Community Leaders showed a high awareness of
the San Diego Co unicy College District (Table 1¢). Seventy-nine percent of‘
the Community had heard the name "San Diego Community College District'.
Sixty-six.percent of che'respondentg were aware that adult residents of San
Diego could take courses with che District without! paying tuicion.' Fifty-
five percent of the Cormunity respondentg were aware chac adult reoidenco
who did not have a high ochool diploma could take courceo with the Digtrict.

Ninety-eight percent of the Community Leqdero had heafd the name ''San
Diego Community College Discrick". Ninety peréenc of the respOndencoiwere
aware that adult resideqco of San Diego could take couroeovwich che Diotrict
without paying tuition. Eighty-eight percent of the Communicy Leadero were
aware that adult reoidencn who did not have a high ochpol diploma could take

courves with the Diotricc.

San Diego Community Leaders for the moot part were able cq identify thoge
colleges which are part of the San Diego Community College District, whiie‘;bb
Community oeéﬁed olightly less able (Table 20). The Cowmmunity Leaders accu-~
rately identified the Digtrict's four campuses, with City College having
ch higheot name recognition (93 percent naming 1t), Mesa and Evening Col-
fggeo were aloo mamed congilsotently by recpondento (90 percent and 88 per-

51
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cent, respectively). Miramar College, the District's newest, was named
F4

less often but also fairly consistently (77 percent). Relatively: few re-

sponding Community Leﬁders named the gut-of-district campuses (Grqssmoﬁt,
Southwestern, Palomar, and MiraCosta) as being part of the Distrlct.

The Community was alsp knowledgeable abggg_she campuses, alt‘ough
there seemed to be some'confusion concefning several of them. Agzzé) City
College had the highest_name recognition with 75 percent of-the fespondents
naming it as a District eampus. Mesa.College also had a high recognition,
with 72 percent naming it as a campus of the Community Colleges. A major-
ity‘ef the respondents were able to choese Evening College as being Part‘of
the District, but only 42 percent recognized Miramar College. Importantly,

-

ig%@ percent). There
—~tra

Grossmont College was (erroneously)picked more often
4

also seemed to be some confusionkabout several of the other out-of-district

~

campuses, with Southwes;ern and Palomar being named by 28 percent and. 21

percent, respectively.

The .Community and especially th€ Community Leaders seemed knowledgeable

about the types oi educatio Qysu ly provided by a commd%ity coll&e (Table
21). ¥Ninety-four percent of the Community Leaders believed that community
eolleges provided freshman and sophomore courses leading to possible trans-
fer to a four-year college. Eighty-two percent of the respondents felt
community colleges provided vocational aducation. Only 2 percent believed
that a comﬁunity_college provided a foqf—year liberal arts degree, and no
respondent had a lack of knoyledge of what thQ;MErovided.

The Community, for the most part, felt that a community college provided
courses leading to a possible transfer to a four-year college (78 percent).
A majority of the respondents believed that they provided vocattonal edﬁf\\
. cation (53 percent). Nin® percent felt that a community college provided

o8 four-year liberal arts degree, while 12 percent didqnot know.
™~
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Theréxwas'a marﬁgd difference between the Community and the Community
Leaders in terms of preferences for where they would prefer to attend

T

to learn a trade or obtain a vocational skill (Table 22). Fifty-one per-
" cent of the responding Community Leaders would prefer attending a tax-
supported public community college, while 38 percent preferred on-the-job
training. Twenty-thre; percent of the respondents would like to attend an

" apprenticeship program, while only 8 percent preferred a private vocational
, . T p )

school. .

Importantly, howe;e;, a majorit& of the Community showed a preference
fo; on;the-job training (59 percent);»with d much lower percent;ge prgﬁerring
a tax-supported public community college (25 percent). ingﬁ?eén percent of
the respondents would like to attend an apprenticeship program; &hilq only
8 percené preferred a private vocational school. - . .

In terms of preferences for where the respondents would like to’take an -
. adult educaLion non-credit course, a majority of both the Community and the
Community Leade;s would prefer a separate adult center (Table 23). Both
groups showed the least desire to attend classes at an éxisting higﬁ school
campus with regular high school students.

p .
Sixty-four percent of the responding members of the Community would pre-

4

fer taking classes at a separate adult center. Thirty-eight percent of the
Community would like to attend classes at an existing high school campus but
not with regular high school students. Only 12 percent showed a desire ‘f take

classes at an existing high school campus with regular high school students.

- A
Fifty-four percent of the Community Leaders would prefer taking
courses at a separate adult center. A relatively high percentage (47 per-

cent) would like to attend classes at an existing high school campus but

53
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not with regular high school students:: Only 6 percent showed a preference
for classes at an existing high school campus wifh regular high school
students. X
In tefms of the genera1’£§pes‘of classes they would like to attend at
one of ‘the Community Collegé;, for the most part thg Community and the ’
Community Leadérs differed somewhat f?ém eacﬁ other in their preferences (Tablev24).
The Community had it; highest preferences for the District's providing
evening classes (58 gzrcent preferring this typefsf class)f arté and crafts
type courses (49 percent), day classes (42 percent), vocational educational v
classes (41 percent),'and college cre&it classes (39 bercent).
The Community Leaders haa the highést preferences for the District's
providing evening classes (70 pércent preferring this'typé of class), adult

education non-credit classes (43 percent), .short duration cladses (35 percent),

arts and crafts type courses (27 percent), and college credit classes (22 per-

_cent). Both groups seemed to agree that of the identified types of classes,

Sunday classes and T.V.[classes had the’lowest priority as far as their pre~

1

ferencegjwent.

In terms of rating the San Diego Community College District's campuses (

~ o § !

for the general appearance of their buildings and grounds, all of the responding
groups give the District fairlyvhigh marks (Table 25). Sixty-seven percent

"good" or "gefy good" in this regard,

A ’

of the Community rate the District

13 percent "fair", 3 percent "poor", and 17 percent "don't know".

The District received a very high rating from the thhunity'Leaders in

this regard, with 81 percent judging the general appearance to be "good" or

"very good", 12 percent "fair", only 1 percent "poor", and 6 percent "did ‘
not know''. The Community Colleges{ Continuing Students also gave the Dis-

trict a high estimation, with 71 percent ratihg the general appearance to

v

ch

~I

54




be "good" or "vefy good", 19 percent "fair",” 9 percent "poor", and 1 ﬁer-
cent had no knowledge. Intefestingly,‘the District Staff gave the lowest
estimation with still a majoritf rating it "good" or "very gaod" (56 per-
cent), but with 54 percent saying "fair", 7 percent "poor", and 3 percent

*  not knowing;

E
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' L " TABLE 2}

Responses to the Question: "Which of the follow}ng kinds of education’usually
are ‘pravided by a community college?" ’

>

\

2

Kinds of Education Community
' » * Conmunity - Leaders
. Percent ‘Distribution . Percent Distribution
- of Responses* of Responses¥*
Four-year liberal arts degree "9 2
Freshman/sophmore courses for
. possible transfer to a .

four-year college 78 94
¢« Vocational education 53 ' 82

. . \
Do not know ) 12 0

J

*Percentages add up to more than 100 percent as more than one response was possible.

0

bl | L6 g
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TABLE 22

Responses to the Question: "If you were interested in learning a trade or
vocational skill, where would you prefer to attend?"

Preference ‘ . - Community

Communi ty _Leaders _
. fercent Distribution Percent Distribﬁtion
' of Respongeg# of Responseés¥*
On-the-job training : 59 (, 5%8
de—supporéed public community college . 25 51
Apprenticeship program ° 18 . 23
A private vocational school -8 8

*Percentages add up to more than 100 percent as more than one response was possible.

- B2
. o




TABLE 23

"Responses to the Question: "If you decided to take ép adult non-credit course,
where would you prefer taking the class?” o

— T

Preference . Community
9 : Communi ty _Leaders :
9 -
Percent Distribution Percent Digtribution
of Responsesw of Responseg#

S

At a separate adult center 64 ) ' , 54

At an existing high schoql campus
but not with regular high .
ochool students : - 38 47
b

(<]

At an existing high school campus
‘ with regular high school .
3 studentg 12 6

///

R 1 R A el T o S 1 ot o s e et

| * ' )
*rercentages add up to more than 100 percent as more than one response was possible.
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TABLE 25

Distribution of Responses With Regard to Rating the San Diego Community College

District's Campuses For the General Appearance of its Buildihgs and (rounds \
Responding CGroups Percentage-of Responses
ood or
- Very good Fair Poor Don't Know
e — N e e
Community o A 67 13 3 17
Community Leaders ' . 81- 12 1 )
SDCC Staff * | . , 56 34 ¢ 7 3.
SDCC Continuing Students 71 19 9 1
e e At e e e e = A i i e 1 St A 0 e o M b s s e 8 re bt = 5w e e o s e St o
o\
i
p
\
\
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b Section 9

Other Areas of Interest Including Attitudes Toward the
Semester and Quarter System, Tax-Supported Higher
Education, Difficulties of Students in Taking District
Classes, Students' Future Plans, and Community
Colleges Staff Perceptions of Their Relationship

and Satisfaction With the District

There seemed to be a marked consistency of responses between
1hv District's Staff and the Community Colleges' Continuing Students ,
in terms of preferences for working or attending school under the quartef
sys%em or under the semester system (Table 26). Sixty-one percent of the
Distriect's Staff reported that they preferred the semester system, while
28 percent preferred the quarter system, and 11 percent had no oéinion.
Sixty-gix percentlof the Community Colleges' Continuing Students reported
that they preferred the semester system, while 28 percent preferred the
quarter system, and only 6 percent had no opinion. - .

Each of the responding groups queried felt a very positive attitude
toward tax-supported public higher education today (Table'27j. Seventy-
three percent of the Communit§ respondents rated their attitude as ''good"
or Vvery good", 17 percent judged it to be "fair", 7 percent "poor', and
3 percgat did not know. Seventy-seven percent of the responding C;mmuniry
Teaders rated thvif attitude as "pood" or Jvory good", 20 percent judged it
to be "fair", only 1 percent "poor", and 2 percent could not provide an
opinion. Interestingly, thE/Bistrict Staff had the highest opinion of
tax-aupported public higher education with 79 percent responding ''good"
or "very good", 14 percent ”féir", 5 percent "poorﬁ, and 2 percent not
lnowing. ;

In terms of difficulties in taking courses in the San Diego Comminity

College District, very few serious barriers presented themgelves to Dis-

O
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- )

trict Continuing Students (Table 28). TForty-three percent of the Contin-
uing Students reported tHey had‘no difficulty in taﬁing courses with Dis-

- >
trict. Of those noting problems,‘Powever, lack of parking pn’ campus (with
a 25 percent response from those having difficulties) and compiicated and
time-consuming enrollmentiz}ocedures (24 percent) were mentioned most often.
ﬁ Regarding San Diego Coﬁmunity Colleges' Continuing Students' future
plans (Table 29),'the majority &f students plan to transfe; to a four-year
college or univergity (54 percent). Twenty-three pe;cent of the Continuing
Students plan to seek employment after completing their education. Thirteen
percent of fhe respondents have other plang, Svpercent idzntified themselves
as adult education students planning to enroll in one of the Dis?rict's
Colleges, and 5 percent did not know.

In terms of ;kiir relationship with the San Diego Community College Dis-
AN
trict, the District Staff seemed to have differing feelings (Table 3. A
bare majority (51 percent) felt that they had adequate opportunity to express

ideas and opinions concerning the operation of the District. However, 91 peg:

cent reported that they were happy in their present job.

Q (’\ -4
EMC > l 64
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. TABLE 26

-

Distribution of Responses With Regard to the San Diego Community College Staff
and Continuing Students' Preferences for Working/Attending School Under the
Quarter System or'the Semester System '

a

System ‘ SDCC Continuing

SDCC Staff Ceudents

) Percentage of Percentage of

Regponges Regponges
Prefer Quarter System 28 28
Prefer Semester System 61 66
fo epinion 11 6

A
TABLE 27

Repponpes to the Question: "What ic your attitude toward tax-oupported public
higher education today?"

A o o e i e 5% em AR R R W e W e s w4 R e ARy S e < T e | A ARG, | o R W Imeats T i T S <o D F -

Reaponding Groupo Percentapge of Regponneo

Good or

Very Good Fair Poor Don't Know
bl
\
Commmity 73 17 7 3
KN
Community Leadero 77 20 1
SDCC Statf 79 14 5 2
v ’ 65
()()

3
1
!
|
i
|
|
|
i
;



Distributions of Responses by Continuing Students to Questions Regarding
leflculties in Taking Courses in the San Diego Community College District

Question
It is difficult to take Saq'piego
Community College District Courses because--

Percent Distribution
of Responses*

--of lack of parking on campus

——-of the complicated and time-consuming
enrollment procedures

--1 dg not have enough time

--of inconvenient locations

" ~-of no transportation

--1 can't afford it

--of no available baby sitter -

--none of the subjects are of interest toape °

—-1 am not qualified -
—-1 am attending another institution
-~—1 have enough education .

--1 am too old
--of other reasons

25%

24%
15%
10%
10%

9%
6%
3%
3%
.- 17
1%
1% -
7%

—~

*Percentages add up"toﬁmore than 100 percent as more than one response was possible.

S , ' S
**Forty-three percent of the continuing students reported theyshad no difficulty.

»
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\ ‘ TABLE 29

- > 7

. I
Distribution of Responses to Questions Regarding The San Diego Community Colleges
Continuing Students'Future Plans

%
4

-

Question Percentage of Responses

Plan to transfer to,a four-year college : © 54

#) Plan to seek employment after completing

education ’ ' 23
Other plans ' 13
» , : - .
‘An adult education student planning to
enroll in one of the District ¢olleges s ) .
afEer completing education 5
Don't know ' 5
b < - % °
LY v
. R )
. ¢
\ . ,
e &
J , .
o £ :
*
-
" .
v R + ‘/ ‘i
%
4 o )




TABLE . 30

Distribution qf Responses by SDCC Staff to Questions Regarding The1r
Relationship with the San Diego Community College District

N

L
"y

Question Percentage of Responses
' Yes No
£ R T
" Do you feel you have adequate opportunity
to express ideas and opinions concerning
, -the operation of the District? 51 ‘ 49
P ’ ¥ j
/ Are you happy in your present : .
+ position? 91 9
-’ ~ % )
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IMPLICATIONS FOR FURTHER RESEARCH

a

LY

A program of ongoing needs assessment, provides the Pistrict with

4

an effective vellicle for maintaining consonance between programs and

services offered, and programs and services deemed important b? the com~

munity. As a result of this initial overall needs assessment, further

@p .

study seems appropriate in several areas, among them:
1. The feasibility of expanding our offerings in the areas of

meltimedia (TV classroom) and afternoon classes. . '

K4

2. An exploration of student needs regarding public tréﬁsportation.
3. ‘An examination of course'offérings én&LCOurse demand in adult

;
education. - . 4 , .

.

4. An examination of the services provided for and required by

physically handicapped students.
5. A determination of neqds regarding the establishment of a full-

time ongoing placement office.

ra
¢

3
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APPENDIX A

Committee Worksheet and Instructioné Regarding
Questionnaire Construction
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AN DIEGO COMMUNITY COLLEGE DISTRICT OFFICE OF THE CHANCELLOR

; o : I3 - N
3375 Camino Del Rio South San Diego,) california 92108 DATE: September 17, 1974

' . K

MEMO

d TO: Ball . Crosthwaite \*Hilsgen Renas /
' ‘Beam del Campo Jacobs ' ~,Repashy
Benson Denny *Love Saldivar
Berger Deutsch - *Lyons ’ ~ Schwartz
Bond - Fortier McKee Shina
v Burdg —_ Glaser Morgan Steinberg
: Christopherson Gorton ,Moorehouse Von Sein ’
>lowers Hamilton . Nester -~
Coleman . Harron Peerson
3 -
§ * or designate ' : AN ,
. . ,
- RB: CRUCIAL SURVEY INSTRUMENT . ’ :
1. As part of the San Diégo Community College effort in wise plannfng and

g responsiveness to community needg, learner needs and faculty/educator
needs, we are planning tq undertake a district-wide survey. The initial
\ phases will begin in latq October or early November of this year. Ydur
i help is requested at this\ beginning phase of the activity. We want to
determine the data' and inXormation you would find useful in oider to
perform your job in the district, and then we shall use this information
in designing the most useful and appropriate survey instrument -- to
gather the necessary information based upon your decision-making require-
2 ments. - h
3 .

2. Decisions regarding past, present and future programs ideally should be

based upon identified gaps between our current educational results and

degired results. An insert is provided which presents examples of what

we mean by gap. .

3. With regard to the areas listed in the attached Gap Assessment Sheets and
any you wigsh to add, give us your assessment of the existing gaps between l§
current educational results and what these results ought to be. Additiomally,
please rank the gaps you have identified in priority of importance on a
,6cale of 1 to 5 with one being the highest priority.

4, Time is important - please read the attached Gap Assessment Sheets and
hring them with you to a meeting at 3 p.m. on Tuesday, Sept. 24, 1974 in
Room H-117, Mesa College, where we will review this survey and the informa-
tion we want.

5. Fred will inform you of the results of this survey, and continue to keep
you advised of other activities related to the development of our district-
wide planning. Thank you in advance for your help.

W/fa,}-uece \
Dale Parnell
Chancellor

DP:FH:mkd » 4 : 73
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HOW TO FILL OUT THIS GAP ASSESSMENT SURVEY

_Insert--age 1

75 [ 74

, You will see that there are several "Areas" in which we want to collect your per— |
. . ' '
ceptions of gaps which exist in terms of our current results and our required results -
27 T
the end products of what it is we are doing, the "ggyoffs."
Thus, each area is divided into thrée columns:
RANK CUERENT RESULTS REQUIRED RESULTS
and in each area we ask you to }list (and document 1f possible) the current results and
- 4 ’ 5
the_;:auired (or desired) results. The more precise and measurable you can make these
gapa: the more diseful they will be in our design of the survey instrument we will be
uﬁing in the future'larger-scale studies. After you have listed the gaps, go back and
rank them in order of priority to close the gap.
Following is a possible (and quite hypothetical) example of the way in which
Area 2 might appear:
[ _J
EXAMPLES
Area 2. The role and goals of post-secondary education , .
RANK CURRENT RESULTS REQUIRED RESULTS
1 A. 137% of all graduates of the SDCCD A. At least 90% of all graduates - |
want jobs, find one of their first from the SDCCD wvho want jobs,
three choices within six months and will find one of their first
are able to keep them for at least three choices within six months
one year. ’ and will keep them for at least
one year.
2 68% 4f all college transfer learners | B. At least 203 of all college
in the SDCCD who vant to complete a transfer learners in the SDCCD
B. A. degree upon graduation get ac- who want to complete a B. A.
cepted at an accredited institution degree upon graduation will be
of higher learning. accepted in an accredited in-
stiﬁu%ion of higher learning
. )
Area 6. Student and student services
RANK | CURRENT RESULTS REQUIRED RESULTS |
o
1 C. The attrition rate at SDCCD is T8%. C. The attrition rate at SDCCD 'i
' should be no greater than 20Z, ;
' |
Examples cont'd... 1
Q <
i
i
i



v

Area 7. Faculty and faculty support syateﬁs*

Examples continued

N Insert-Page 2

-

REQUIRED RESULTS

RANK CURRENT RESULTS .

1 D. 12 of the district budget is al-
located to capital outlay and
F? . instruédtional supplies.

* adequate teaching and learner
performance.

85% of all faculty report a érosa
deficiency in supplies required for

[y

D. An outlay of at least 1 1/2%
should yield instructional
supplies necessary to meet the

' requiremants of teachers and-tNus
learning needs.

REMEMBEK: YOU ARE INOT SUPPOSED TO HAVE PERCENTAGLS "AND NUMBERS AT YOUR FINGERTIPS. -
* 'PHESE EXAMPLES ARE HYPOTHETICAL ONLY, AND THEY REPRESENT A TYPE OF "IDEAL"
RESPONSE WE WOULD LIKE TO HAVE (BUT DON'T REALLY EXPECT). PLEASE BE AS _
ACCURATE AND PRECISE AS POSSIBLE, BUT DON'T OMIT ANY ITEM BECAUSE YOU

LACK THE DETAILED AND PRECISE DATA.

Nntice that each gap (for instance Item "A") is in measurable terms =-- Only 37%
(hypothetical) of the graduates s&re getting Jobs and the required percent is 90%.
This is an example of & gap in results from our current "Payoffs" and our required/
desired "Payoffs." You might not be able to be this precise in the time you have,

but get as measurable as possible for now.

Also note that after all of the gaps have been listed, there is a column for ranking

g Q

the importance of achieving of closure of thig gap.

1Y




Page 1 of 8

GAP ASSESSMENT SHEET

3

. 7 Note: Within each Ar¢a place the number onc\(l) in front of the highebt priority
‘ gap, and number the rest of the gaps in descending order. :
Area 1. Roles andvgoals of citizens a
=" |[RANK CURRE&T RESULTS a ,REQUIRED RESULTS
\i* : °

A. As Parent . . -

Ve

-
o

B. As Wage Earner

v

C. As Voter and Citizen F
4 - »
D. As Family Member - ! .
. . .
- : %
. . .

E. As Nefghbor )

F. Ag Friend

G. As Learner

H. Ag Congumer

I. As Self (Physical and Mental Health)

76




5‘ ‘ : " ' Page 2 ol 8
p . g'

: GAP ASSESSMENT SHEET

s

Note: Within each Area place the number ome (1) in front of the highest priority and
number the rest in descending order. .

Area 2. The role and goals of post-secondary education

RARK CURRENT RESULTS REQUIRED RESULTS

A

Area 3. The role and goals of the Community College

RANK CURRENT RESULTS ) REQUIRED RESULTS

(8]

-




Area 4,

Administrators

and

*

.GAP ASSESSMENT SHEET

management practices

Pagﬁlﬁ‘of 8

-

RANK

CURRENT RESULTS

-

REQUIRED RESULTS

w’ : -ﬂ ALl
Area 5, Community expectations and attitudes
RANK CURRENT RESULTS ' REQUIRED RESULTS

7

78




Are

GAP ASSESSMENT SHEET

a 6. Students and student services

- Page 4 of 8

RANK CURRENT RESULTS

REQUIRED RESULTS

J

"

Area 7. Faculty and faculty support systems

K CURRENT RESULTS

REQUIRED RESULTS

79

0
.
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Pape 5 of 8

GAP ASSESSMENT SHEET

;’/

Area 8. Occupational training, retraidning, work experience and placement
RANK CURRENT RESULTS REQUIRED RESULTS
)
o
\
!
( ~
~

Area 9, Recreational requirements
RANK REQUIRED RESEPLTS

CURRENT RESULTS

€

"S

80

) ~
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- Area 10.

Survival skills, knowledges, and attitudes of students

GAP ASSESSMENT SHEET

.

Fape 6 of &

RANK

CURRENT RESULTS

KEQUIRED RESULTS

Area 11.

Community services

e e e+ e — -

CURRENT RESULTS

“REQUIRED RESULTS

Vs oo

[
8




GAP ASSFESSMENT SHEET

Area 12. Educational‘ fagilities-
RANK CURRENT RESULTS' e REQUIRED RESULTS
\\\ '
~
1 v
&
- G .
: Area 13. Fiscal policy .
- RANK CURRENT RESULTS REQUIRED RESULTS:
- ., ¢
P, K\L
]
’ / A R
AY
\ o
’ o
85
) 82




¢

Area 14.

4

GAP ASSESSMENT SHEET

*

-

Iage 8 of 8

Other
RANK CURRENT RESULTS ) REQUIRED RESULTS
N ) )
(\‘_
kY ) 7 . L4
- ]
N
, .
v rd
» ’ ] N \
{‘J' - 2
'S
IS s
1 _ ! Y !
i
Your present postion
How long in ‘this position jgu
. . » . 44 ) & -
PLEASE RETURN TO FRED HORN, STADIUM_PLAZA BLDG, ROOM 235. ¢
8 B AN
“‘ - 83




:’ﬂiFNDIX B

Actual Needs Assessment Questionnaires
Used in This Study

, 4
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. San Diego Community College District ] Office of Mahaéement Studies aﬂt
San Diego, California 92108 ' - Educational Master Planning

NEEDS ASSESSMENT QUESTIONNAIRE, Form A-3

1.  Have you ever heard the name: -San Diego Community College District?

Yes
No

2. Which of the followiﬁg colleges are a part of the City of San Diego Community
College District?

___MiraCosta College . ___Evening College .
___Miramar College Mega College

__ Grossmont College ___Palomar College

Lity College ___Southwestern College

Don t know

3. Which of the following kinds of education usually are provided by a
community-college?
___Four-year liberal arts degree
___The first two years (freshman/sophomore) courges for posélble transfer

to a four-year college . \
Vocational education _ v ' ; ’
___Don't know /

A /

| .
4, 1 am going to read you a list of services and programs currently provided by
J the San Diego Community Colleges. For each of these things, give\me your
"opinlon whether they should be expanded, stay the same, or be cut/back?

Retraining adults for new jobs/careers -
Job/career counseling
Academic counseling
Social and recreational functiOns
Cafeteria and food services
Parking facilities
Public transport.ation
Psychological counseling
Job placement services
Minority or ethiic academic programs -
Faculty development/conferences/workshops
Recreation activities and facilities for the community
Vocational courses ‘
Education for transfer to four-year colleges and universities
Cultural activities for the communitv such as art shdws, plays,
musical programs, lectures, ‘movies, .etc.
Informational services to communltyiﬁndustries and business
lLibrary books and facilities . d
Women's studies
General education
Remedial education
Adult education, ndn-crgdit |
‘Adult education -(high school completion program)
College degree (AA) programs
v Cultural education o

HHHIHIH

0
|

L

|

)

|

Expanded1 : Stay the same2 Cut back? Don't know’
Q : 87




3.

>

I am going to read you another list of things, and I want your opinion as

to how important you think they are for the San Diego Community College

District to do:

___Train students go be parents?
—_Train students to bz citizens?
___Train students to be wage earners?
_TIrain students to be learners?

Train students to be consumers?
Train students to be good neighbors?
Train students to be mentally healthy?

|

|

|

|

Train students to be scholats? -

Train students to go on to a four-year college or university?
Train students to be physically healthy? i

Train students td spend leisure time constructively?

Offer financial aid to students? . RN
Offer job placement services? -

Offer co-curricular activities (athletics$, plays, lectures, etc.)?
Offer transfer programs to four-year colleges or universities?
Offer a pleasant environment for learning?

Offer tuition-free.education? .

Provide convenient locations?

IIIIHIIIII

Provide Saturdav classes?
Provide Sunday classes?

Provide late afternoon and early evening classes (3 p.m. to 7 ﬁ[m.)?

-

Train students to be generalLy knowledgeable and to be able to survive?

___Provide learning opportunities for all adults regardliéf of e&giational

background” ¢

Provide oersongl/usychologlcal counseling?

Yrovide vocationmal and job counseling?

Provide educational. opportunities for the physically handicapped?
Provide educatioral opportunities for ethnic minorities?

Provide vocation 1 education? ° :

Provide child-care-facilities for parent-learners?

Provide courses and programs for educationally handicapped?
Provide general education?

Provide remedial education?

H||l|

.

88

Very importantl Fairly impor.t:nnt:2 Barely importan;3
Not important " Don't know
. ? ?
i
A O . . . ’-,',. .
ERIC -2l
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Aruitoxt provided by Eic:

v

\ ,
6. Now in your own words, what kinds of é&ills, knowledge and attitudes should
the San [iego Community Colleges be offering to students to help them
survive in our society as useful human beings?

®

7

N

I want to read you the. list again, :and this' time I would like your opinion

as to how good a job the
with them: '

San Diego Community College District is doing

Financial aid to-students?

5

Co-curricular activit
Transfer programs to

i

Job placement services?

fes (athletics, plays, lectures, etc.)?
four-year colleges or universities?

A pleasant environment for learning?

Tuition-free education? N

Convenient locations?

Saturday classes?

Sunday classes?

|

|

|

ackground?
Personal/psychologica
Vocational and job co
Educational opportuni
Educational opportuni
Educational opportuni
Vocational education?
Child-care facilities
__vﬁdndssions and enroll
Advertising thei: pro
General education?
Remedial education?
Training sgudenis tc
Training sBudents to
Training students to
Training students to
Training students to
Training students to
Training students to
Training students to
Training students ‘to
Training students to
Training students to
Training students to

L

UL

<

Very good1 " Good?

Late afternoon and evening classes (3 p.m. to 10 p.m.)?

Learning opportunities for all adults regatdiess of educational ,

1 counseling?

unseling?

ties for the physically handicapped?
ties for senior citizens and retirees?
ties for ethnic minorities?

for parent-learners?
ment procedures?
grams”? ™

be parents?

be citizens?

be wage earners?

be learners? ”

be consumers?

be zood neighbors?

be mentally healthy?

be generally knowledgeable and to be able to survive?
be scholars? ) ’
go on to a four-yéar college or university?

be physically healthy?

spend leisure time constructively? Y

3

Fair? Poor’ QDon'tknows

86




10.

11.

12.

13.

ERIC

Are you aware that adult residents of San Diego can take courses at the
San Diego Community Colleges without paying tuition?

Yes
No

|

Are you aware that adult residents of the City of San Diego who don't have
a high school diploma can take courses at the San Diego Community Colleges?

Yes
No

Have you ever attended or made use of any of the following non-credit com-
munity services off{ered by the San Diego Community Colleges

_Yes  No  Film presentation _ . N ) .
Yes Yo Lecture series : - '
Yes___ No Concerts .
Yes No Community orchestra .
Yes_ Mo  Community band -
Yes Mo Intramural athletics 3
- — ]
___Yes__ Yo Theater .
Yes No Tennis courts ) t M-
Yes Mo Handball/racquet ball courts ) ' ' A
Yes Yo  Jogging track : R .
Yes  No  Library \ , - R ’ '
y \1 \ . - . " -
Yes __o Meeting rooms . ‘ P
Yes No  Other .
' . & [§ d . -
How would you rate the varilous campuses Qf the San ﬁlego Communxtv Colleges
with reg pard to the general appearance of theid buxldlngs and groands?
! . . .
1 . 2 . 4, Ve oy 5
Very good Good Fair Poor Don't know ’
o - ‘Q ,
How good a job do you feel the colleges and centers in the San Diego
Community College District are doing to: -4
3 - . . PR
a. Meet your own needs? / e
b. Meet the.neceds of thfe citizens of the dis%{ic;?
—_— & e T .
Very good1 Cood2 Fair3 Poor bodft know or QBesn't apply5 ,
: . : o .
- . ‘( N ! g : i
What kind of a job do you feel the teaching faculty of gthe San-Diego
Community College Distrjct is dodng? | .. 4’ -
To give students knowledge? S \
To motivate studentg to learn? ’ : :
To help students become involved in community activities?
To prepare students th go on to a four-year college or university? .
To prepare students for a job? i
B . hig v 4
. . ) wy - o i
Very\goodl Good? Fajrd - ngra Dan't, know? |
B ’ /;9' . I3 N
\ .
~
90 -
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14. What kind of a job do you feel the administrators of the San D§f§2_gpmmunity

Colleges are doing: ‘ : ///f““~‘,_

___To help students learn7
To help faculty become better teachers?
Making sure the taxpayers' money is wisely spent and managed’

2 3 4

Very good1 Good“ . Fair Don't know?

* .

Poor

15. What kind of a Job do vou feel the non- instructlonal employees of e
San Diego Communx;y Cclleges are doing (secretaries, clerks, maintenance
people, security guards, etc.):

___In helping students?
To make the San Dlego Community College Disarlct better?

3 4 5

Very“goodr . Good2 Fair Poor” - Don't know

?ubllc highe? educatlon today : i

\\ . - ’

1.” Very good . 4, PBoor Coe v
.2. Good % ' . 5. Don't know ’

3. Fair . . -
17. - In your opinion, what kind of felatio ship doe3 the San Diego Community
College Pistrict have wWith the c0ﬁ2292ty? ' ‘

E s

-

._“Very pood ) ) N\
Gond. . - . : ) .
_R_Falr . o o ar
_+ Poor ' . -

.

Don t know . . _ , : :

38. Have vou or anv ‘memter of your immediate family taken or are presently

taking a c0ur,téat any. of the schools of the San Diego Community College
District, including their adult schools?

. Yes ‘ St '
___No ' ‘ .
19. If you were to take some dort of Cldbn at one of the Community Collugug,

which of the tollouxn would you prefer?

x
i &

¥

' _Day classes toe - ‘Evening classes
Saturday classes B ___Sunday classes
Gollege-credit cld%scs. ) Adult educq?fon non- crvdxt classes
*  Vocational education clagses ’ teneral academic classes
L4 . :
__Informal, short-duration '(less Artb and crafts type coutses
" than a JvmestLr) Couracs ® .
. TV -classes - , : Other d
—— . . - 5
' . -
¢ » -
[
U R
;t .
o o




20.

22.

23.

2.

If you' decided to take an adult non-credit course, where would you
prefer taking the class?

At existing high school campus with regular high school stddents

At existing high school campus but not with regular high school students

At a separate adult education center

What kind of things, if .any, might keep you from taking a course through
your San Diego Communlty Colleges?

~

-

If you were interestediin learning a,trade or vocational skill, would you
prefer to attend:,

___Apprenticeship program

___ A tax-supported public communlty college

A private vocational school o ’
On—ahe job training

Students attend the Cbmmunity Colleges for many reasons. I would llke you
to give me as many reasons as you can think of why they attend. ‘

-

.How long have you been a resident of the City and County of San Diego?

1

Less than two years

a.
b. From 2-5 years

e¢. From 6-10 years ——

'd. From 11-20 years Y

e, Over 21 years T .

Age of responderit:
_18-20
~21-24
__25-34
___'35-44 -
o 45-56 | .o
___5 Sf()(O N ’ ; }

___Over 65° : -

.




26.

28.

29.

{Q) 30.

31.

32.

O

"ERIC

PAruntext provided by eric
[N
D

Respondent’s sex:

"~ Male
Female

Marital status:

Single

Married
Divorced
Widowed \

L

|

Lducational level of respondent: '

___Less than high school

___High school graduate

__Some college .
Community college degree

Four-~year college praduate

Graduate work but no graduate degree

Graduate wiEh professional degree

Other )

|

.l

Educational level of .the head of the household:

___lesgs than high school

High school graduate°

Some college

Community college degree
Four-year college graduate
Graduate work but no graduate degree

__Graduate with professional degree o e i
___Other /

7

AR

|

*

Respondent's occupation: ' ”

o

Occupation of head of household (if HH is-other than respondent) :
"’”n ' s % o
9 N
Ethnicity: ‘ ' Y o
A ® »
___Arerican Indian
___Asian
Black/Negro
Caucasian 4
Chicano/Mexican-American :
___Filipino . ' e
Other ‘ . .
. ) ’ 93
()
S) Fo °
] ' ,
N & .
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33. Total family income group range (before any deductions):

Under $5,000

$5,000-$9,999

$10,000-$14,999

$15,000-$19,999

Qover $20,000 ’
Would not give income

|

|

|

|

34. One last question: Do you have aﬁy suggestions you could make with regard L
to the San Diego Community College District in any area, including the
kinds of community services the district should previde for all its citizens?

735. Address of respondent (taken from house number): '

- . .

36. Zip code from respondent.
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SAN DIEGO COMMN UNITY COLLEGE DISTRICT

3375 Canuno del Rio outh
San Dicgo, Cahforma 12108
) 260-7610

OFRICE OF T CHANCEHLTTOR

)

-March 14, 1975

Dear t

T&e San Diego Community College District has begun a
long-range effort to develop an educational master plan. The beginning
point of our effort is a needs assessment from the general community and
a survey of needs expressed from special ta\‘geted sub-groups within the

general population, Because of your position and standing within the San
Diego community, you have been identified as one of our community leaders;

and as such, your views are important to us as we develop long-range
plans for our district.

Enclosed is a questionnaire. Could you take ten or fifteen
minutes to complete and return? Your prompt reply would be greatly
appreciated., >' y ’

Sometime in May or early June I shall invite you to attend an
evening dinner meeting with our Board of Trustees. »At that time we will
review a rough draft of our educational master plan with you and some of
yolur fellow community leaders.

Thanks for your help and interest in the San Diego Community
College District, .
Cordially, ™

i s

Dale Parnell
Chancellor

DP:jd

1
Enclosure: o
Q 3 > 9 2
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Office of Management Studies an
Educational Master ‘Plannif)\l

San Diego Community College District
3375 Camino del Rio South
San Diego, California 92108

4 , NEEDS ASSESSMENT QUESTIONNAIRE
- (Community Leaders)

1. Have you ever heard the name, San Diego Community College‘D’iﬁtrict?

Yes NO ®

2. Which of the following colleges are a part of the City of San Diego Community
College District? '

MiraCosta College ___FEvening College
- __Miramar College ___Mesa College '
: ____Grossmont College ___Palomar College , : .
___City College ___Southwestern College ’

___Don't know

. Which of the following kinds of education usually are provided by a community
college?

___FYour-year liberal arts degree
___The first two years (treshman/sophomore) courses for possible transfer
2 to a four-vear college
___Vocational education .
~__Dbon't know , , v

4. Here is a list of services and prbgrams currently provided by the San Diego
Community Colleges. For each of these things, indicate whether they should be:

(1) expanded (2) stay the same (3) cut back (4) don't’ know

___Retraining adults for new jobs/careet;s
__lob/carcer counseling
__Academic counselinyg
___social and recreational functions
W,“Fdfvtvria.und food services
: _ Parking racilities
~_ Public transportation
. Phychological counseling
~_Job placement services
___Minorityv or ethnic academic programs .
_ Faculty development /conferences/workshops
CRecreation activities and facilities for the community
_‘"\hcutfonul Courses N
___Bducation for transter to tour-year colleges and universities
___Cultural activities tor the community such as art shows, plays,
musical programs, lectures, movies, etc.
___Informational services to community industries and business
‘ __Librarv books and facilities
y :A_;.AL-J()mvn'!; studies ’ ¢
___General education
___Remedial education
Adult education, non-credit .
_Nj/\dult education (high m*hoof}l completion program)
___College degree (AA) programs o
___Cultural cducation

96
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How important is it for the San Diego Community College District to do

the following:

(1) very important (2) fairly important (3) barely important
(4) not important (5) don't know

___Train students to be parents?

___Train students to be wage earners?

___Train students to be citizens? .
___Train students to be learners?

____Train students to be consumers?

___Train students to be good neighbora?
___Train students to be mentally healthy?

__Train students to be generally knowledgeable and to be able to survive?

__Train students to be schoiars?

~_Train students to go on to a tour-vear college or university?
__Train students to be physically healthy?

___frain students to spend leisure time constructively?

___Otfer financial aid to studnts?

___Otfer co-curricular activitiés (athletics, plays, lectures, etc.)?
___Otter job-placement services? '

___Otrer, transfer programs to tour-year colleges or universities?
___“fter a pleasant environmeng for learning?

~__uffer tuition-free education?”

__Provide convenient locations?

~Provide late afternoon and early evening classes (3 p.m. to 7 p.m.)?
~Provide Saturday classes?

CProvide sundav classes?

backpround? ~
_ Frovide persenal/psyehological counseling?
__Provide vocational and job counseling?
__Provide educational opportunities tor the physically handicapped?
Provide educational opportunitics tor ethnte minoritiey?
CProvide vocational education? '
- Provide ehild-care tacilities for parent-learners?
CProvide courses and programs tor educationally handicapped?
L‘Pruvido' peneral educat ion?
CProvide remedial education?

/
;

Vow o in your own words, what Fainde of okilla, onowledpe and attitudes should

the San Diepo Community Colleges be ottering to students to help them
suygvive 10 our society as usetul human beings?

- (A\
v}
) "/
Y

94 , .

{

RS

* s ‘b

' iy T -

__Providé learning opportunities tor all adults regardless of educational bagck-




\ .8
How good a job: ’
(1) very good (2 good e fair (4) poor (5) don't know
' . *  1is ‘thecSan Diego Community College District doing with: -
y * . -
_.__Financial aid to students? o \
___Job placement services? A N
v, ___Co-curricular activities (athletics, plays, lectures, etc.)?
. \ ___Fraaner programs to.four-year colleges or uqiver51t1gs7, .
\4/) ___A pleasant environment for 1earning°
___Tuition-free education? : .
___Convenient locations?
___lLate afternoon and evening q}asses (3 p.m. to 10 p.m.)?
___Saturday classés?
- ___Sunday classés? . . : °
___lLearning opBortunities for a}l adults regardless of educational A
background? Ay .
° ! Personal/psychological counseling? .
"~ Vocational and job counseling? :
K::ﬁﬁucational opportunities for the physically handicapped?
___fducatlonal opportunities for 'senior citizens and retirees? N ‘
___fduuaC1onak opportunities for ethnic mjnorities?
___Vocational ‘education? *
-___Child-care facilities for parent—leafgeré?
___Admissions and enrollment procedures? -
___Advertising their programs? '
___General education? -
. ____Remedigl education?
___Training students to be parents? .
s ___Iraining students to be citizens? <
’ ___Training students to be wage earners?
___Training students to be learners?
___Training students to be consumers? . y
___Training studewts to be good neighbors?
. ___Training studiﬁts to be mentally healthy?
_._Trainidg students to be generally knowledgeable and to be able to durvive? -
- b ___Training students to be scholars? A i '
___Training students to go on to a ‘four-year college or university?
___Training students to be physically healthy?
- ___;Tralning students to spend leisure time constructively?
, .
-~ . . s *
8. Are you aware that adult residents of San Diego can take courses at the
; San Diego Community Colleges without paying tuition?
. Yes °
:NO h v - -
. Y N
B . . £
N 9. Are you aware that adult residents of the City of San Diego who don'e
‘ have a.high school diploma can take courses at the San Diego Community
f“ . Colleges7 . .
Q_____'3‘(es ___No !: s .
. Ny . 98




12.

13.

14.

Have you ever attended or made use of any of the following non-credit
community services offered by the San Diego Community Colleges?’

& : 4
___Yes_ _No Film presentation oo —
___Yes___No  Lecture series

___Yes__No Concerts

___Yes_ ' No Community orchestra

__Yes_ _No Community band , _

" Yes__ No Intramural athletics : - E
__Yes _ No  Theater '

___Yes_ No Tennis courts .

__Yes___No Handball/racquet ball courts

___Yes_ No Jogging track Lt .

____Yes__ No Library ' ‘ '
___Yes__No _ Meeting rooms

Yes No Other

} \ \

How ‘would yoh rate the various campuses of the San Diego Community Colleges
with regard to thé-general appearance of their buildings and_grounés?
(Circle your choice)’ .

; .
(1) Very good (2) Good (3) Fair (4) Poor (5) Don't know
Al . ’ .

. . - : .—_/
How good a job do you feel -the colleges and centers in the San Diego

Community College District are doing to:

a. Meet your own needs?

b. Meet the needs of the cifizens of the district? ‘ : . 1

|

(5) Don't know or
doesn't apply®

(1) Very good (2) Good (3 Faif (4) Poor

-~

What kind of a job do you feel the teaching faculty of the San Diego v
Community College District is doing: T -
+ o

To give students knowledge?
To motivate students to learn?
To help students become:-involved in community activities?

To prepare students to go on to a four-year college or university?
___To prepare students for a job? -

|

|

|

|

v

Q1) Vé}y good | (2) Good - (3) Fair (5) Don't know

(4), Poor
. ‘ -

o

. & : ' /

What- kind of a job do you feel the administrators of the San Diego Commué?%y
Colleges are doing:

To help students learn? ‘ ' ' A\
. To help faculty become better teachers?

-

To make sure the tajpayers' ‘money is wisely spent and managed?

.(2) Good  (3) Fair (4) Poor (5) Don't know

(1) Very good

99
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" 15. What kind ofr*a 1ob do you feel the non- -instructiona)l employees of the
& , San Diego Community 'Colleges are doing (secretaries, c1erks, maintenance
people, security guards, etc ) :
S B * * 1In helping students7
o __To make the San Diego Tommunity College District better?,
(1). Very good -¥ (2) Good . (3) Fair I (4) p¥or4  (5) Don't know
S , L
I .o 1 . s " . ! . R . .
16. .How would you best describe yqur own attitude toward tax-supported public
‘ higher education today? (Circle your choice) .
] Very‘good -\ 4, Poor . : -
» 2. Good - 5/ Don't know oS
3. Faijir ‘.. . .
1]. In your ocinion, what kind of relationship does the San Diegc Communjty
, - College District have with the community?
Very good -t ‘ . 7 ‘. :
Good _ : : : ’
Fair . ’
. e Poor - r . . BN T
5 o ___Don't know . . e
-

18. Have you pr any megber of your immediate familf taken of -are presently
\ taking a course at any of the schools of the San Diego Community College

, District, including their adult schools? l{ Uy
. e
3f Yes ‘ {

No

19. ?If you were to take some sort of class at one of the Community Cofleges, v
which of the following would you prefer?

* ___ Day classes ‘ ' . Evening classes
' ___Saturday classes ___Sunday classes
‘ ____College-credit classes ) ___Adult education non-credit classes
+ Vocational education classes ___General academic classes
___Informal, short-duration (less ____Arts and crafts type courses
than a semester) courses - Other

i

-

TV classes
s v .

, 20. If you decided to take an adult non-credit course, where would you prefer
taking the class? . .
At existing high school campus with regular high school students o
At existing high school campus but not with regular high school students
At a separate a&ult education center »
- 100
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_3
21.
.
] {
s /
’ :
: 22,
\
23.
- ]
24,
25,

§ T

L V_On-the-job training

¥
-

¥

What kind of things, iﬂhany, might keep you from taking a course through
your San’ Diego Community Colleges’ :

[ Y 4

,77, - - s - - 3

. . \ - - - E . * 4
If you were interested in. 1earning a trade or vocational skill” would you .
prefer to attend:

, ) v -

___An apprenticeship program fo ¢

A tax~supported ‘public community college.

A private vocational school S I

L
_Students attend the Community Colleges for many reasons. Give as many
reasons as you can think of why they attend: . . )
{
\

\

!

How long have you been a resident of the City and County of San Diego% .
' . ¢ -

Less than two years

From 2-5 years " -
From 6-10 years ‘
From 11-20 years
Over 21 years

(1220 = W o T8 - it}

¢« »
<

“a

_— o

Over 65,

,: . g . . . i 101
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Do 26, Your séx:
: ~ .f ' . s -
. /Male - , . . .
' Female: \ » , ! .
,2?1? Marital status: : . L
'l ! ' . . .
e Single o . . _
Married oo o S Y
Divorced _ e
Widowed ‘ ’
’oo ""—'.
28. "Educational level of respondent: -
a _ ___Less_than high school PP L
PR High school graduate)‘ ‘ o LI
‘ ___Some college : 7 S
—__Community college degree
: Four-year college graduate ’

- Graduate work but no graduatgﬁdegree
' Graduate with professional dé@r
Other s

]

3
29. Ethnicity: I"‘

___American Indian ‘
___Asien ’
Black /Negro

Caucasian

Chicano/Mexican-American . . s
1 . Filipino ’

_— PR _Other . .

HH

-

Y ’ N

4 30. Qne last question: Do you have any, suggestions you could make with regard
to the San Diego Community College District in any area, including the
kinds Qf comnpnity services the district should provide for all its cf;iﬁena?
\ -
: 5

" Eav
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) L T SAN DILGO COMM! NITY COLLEGE DISTRICT

| . . © 3375-Camimo del Rio South * ,
San Diegp, Califoriua 92108 . T . ‘
(714 28047610 ]

?v N . . ” e o

! . . o OUIICT OF B CHANCHTTOR . . . <

%  § January Zi, 1975* _: < .

- - i 6 .. - - ”
. -
4 ., £
$ upLp!

Py

The San Diego Community Colleges (City, Evening, Mesa, Miramar)'
need information from you, our former studept. We're asking
you to join with others in helping us provide the best educa- .
tional programs and services possible. o ) R
Your opinion of what we're dding is especially {hportant.

_ o As a graduate, you're in a position to "tell it like it is" in

' regard to how well we were able to meet your needs while you «

' were attending school.,

Your opinion counts: Please take a mipute to complete the -
enclosed card. Then just drop the completed card in tht mail--
it doesn't require an envelope or a stamp. 1f you need further

information or have additional comments, cRll us at 280-7610,
Extension 194. / '
§ Thanks for your help. ' . )
s
\
. ‘ Fred Horn ,
Direator of Management Studies \\
.S FH:jo
. ~
-:‘4, ) 4 '
< : - Bnclosure
K -
[ / ! . 4 ' ’
. b
- ’ X
~ : ’ -
”~ * n ’ -, *
E L . 10“ , 103
(€] ¢ WIS REACHE THE COMMENTTY 15 OUR CAMPUS
E . .
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Which campus were you attending when you rccelved
your degrce or completed yoyr program? =% °

Clty College
Evening College

.‘...__.Mirar.ﬁar College .
Do ypu feel !he training and eduéation you recewed
through your San Diego CommunitygColleges adequately
prepared you for a job or tramsfer t

~ For a job: ——Y S

no !
For transfer:

——yes N T- B j

Did you find it difficult to find o job or to transfer to ai
four-year -college ofter you completed your program
.at the San Diego Community Colleges?

Job difficulty: ——Yes
Transfer difficulty: -

O -

yes z
\ 4

How good a job (1) very good, (2) good, (3) fair, (4)
opoor, {5) don't know, do yau feel your teachers dld:

To give students knowledge?
—.To mohvate students to learn? -

no

-nity activities? . .

To prepore students to go an to a four-ycar
college or university?

——..To prepare students for a job?

What kind of a job (1) very. good, (2) good, (3) fuir, {4}

. Mesa College o

four-year.college? .

To help sludents become involved in commu- ]

poor, (5) don't know do you feel the administrators dld

_To help students learn?
To help faculty hecome better teachers?

———DMaking sure the laxpayers’
spent ond managed? Y e

- “~ ‘

’ Whal kind of - |ob (1) vcry good, (2) good, 13) falr (4}

poor, {5) don't kq\ow do you feel the non-m..m:chonul
employees did {secretaries, mamunance people, security 1

.guards, eh:“)"' . o

[ 4 * v

-
N

Wllh which of the following ethnic groups do you identify; |
————American lndlan " . «~Chicano/Mexican-

..___Asian . American
»Black/Negro - ... .. Filipino”
-Caucasian v == Other

" - 104

money is wiscly {

. —ln helpmg sluden?s?' “ e
To make the San Diegé Co,mmumh/ Collogc
P District better? b
. In which program were you enrollcd ..-_m_Vocallonal
: -___Aru and scle,nces i
. . . . 7 ) «
Your age:.e Sex: Males=. Femalcz__..._.",
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Janyary 21, 1975

'S ) ‘
o - The San Diego (ommun;Ly College District nedds infq;mation.-
We're asking yoo to join with others in helping us provide

4 our ‘students with the beqt educational programs and services
* posaibl? Py

.

By completing this hrief qugstionnaire you will furnish us
with important information--information which only you as
a student can provide. .

pon't sign your name to the questionnaire. It isn't our

/ intention to identify anyone in particular. However, ..
your opinion counts, so please take a few minutes to carefully
answer each, qug%tion. ¥our instructor will collect the
quostionnairos and they will be returned directly to the

‘\ Of fice of Management Studies,

Thanks for your help.’ . -

".u 1.
’ . Fred Horn .-
T Iirector of Management Studies

Fiitjeo - . - .

£ .. ’
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San Diego Communit:y CoLlege District : Office- of Management St dics an:
3373 Camino del Rio South ., _ . Educational b{am:er Planxing ‘
. San Diego, California 92108 : Toee
' ' [N o .
A . . ~ ) ' .f ,
' - NEERS ASSESSMENT QUESTIONNAIRE g i AN
(Student)  ° onlt
_rs . . ‘ | .l ] ‘ . s . - 2
1. Where are you attending? ’ -
!__City College? : ’ . )
S Mesa College? '
' MiramarCollege’ - . - ' S ’
___Fvening College° ' L , .
2, Number of semester hours you have completed at, this campus: B . o B
. .

3. Date you expect to receive your degree or complete your program:

’ [

. Would you prefer to.attend school on: o '
! . ’ . ) e

A semester basis? _
. ) A quarter basis? ;s 0

4, What 1is your current ‘Program emphasis° Vocational
Arts/Sciences _ ‘ - R
Other (spéelfy). -

v'5, What {s your major?

>

¢. What are &our plans after completing your-eﬁ:f?tion héré? &\

X

.+ ____Twan adult education student planning to enroll in one of the ~Hi'ch Collg
s@ek employment -

transfer to four-year college
other (specify:) - : ‘

7. If you plan to seek a job after.you complete your education- hefe, what do
' +  you reel your chances are of geétting a job in the area for which you have ,
been trained?

very good
good
fair

) poor
don't know'

o .

4

4; 8. Do yoJ‘feel the training and education you are receiving here is adequately
) preparing you for a job or transfer te-a four-year college?

Job: yeg ‘no ¢ . i
, Transfer: - yes no A “~ .

1S
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Here is a list of servicas and programs currently provided by the San Diego
Community Colleges. For each of these things, indicate whether they should
be: , . : N .

(1)Expanded, _ (2)Seay the same - . (3)Cut back (4)Don't know

» ) - 7. ~
___Retraining adults for new jobs/careers
__. Job/career counseling
_AcadeMic counseling
Social and recreational functions
Cafeteria and food services
‘anzrklng facilities
___Public transportation
__ _Psychological coudseling
___Job placehent services .
___Minority or ethnic agddemic programg
_ﬁ‘nacultv development /dpnfergnces/workshops
___Recreatton activities and facilities for the community
Vocatxonll courses
___Iducatijon_for transfer to four-year colleges and universities
Culturdl a(tivlties for the community such as art shows, plays,
musiLal programs, lectures, movies, etc.
__ _Informational services to community industries and business
,;thrnrv books and facilities
__VWomen's studices
_tieneral education
Pemedial education
_-_Adulr cducation, non- ceriL ‘
__Adult education (high school completion program).
__Uollege degree (AA) programs -
_tultural education

‘ . . ‘ / ° . \_4 -
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10. How important is it for the San Df’go Community Collage District

following : N
» »
(l)Very important . " (2)Fairly important (3)Barely importdnt,
(4)Not important (5)Don't know
- Train students to he parents®
Train students to be wage earners? . .

Train students to, be citizens?
Train students té be learners?
- Train students to he consumers?
Train students$ to be good neighbors? .
___Train students to be mentally healthy) .

Train students to be generally knowledgenble and to be able to survive?
Train students to be scholars?,
Train students to go on to a four—year college or university.
Train students to be physically healthy?
Train students to spend leisure time constructively’

|

| I

-

|

|

___Offer financial aid to students? <

__OFffer job placement- services? ) g ) :
___Offer co-curricular activities (athletice, plays; lectures, etc.)? . L;
.. Offer transfer programs to four-year colleges or universities?

3

. Offer a pleasant environment for learning?
Offer tuitlon-free education? .
Provide convenient locations?, ‘
Provide late afternoon and early evening classes (3 p.m. to 7 p.m.)?

Provide Saturday classes? . -

** , Provide Sunday classes? ’ ) ‘

Provide learning opportunities for all adults regardless of educational back

ground? - ) V.

) Provide porsonal/psycholoyical counseling’ .

Provide Vocational and job counseling?

Provide educational opportunities for the physically handicapped?

Provide educational opportunities for ethnic minorities?

Provide vocational education?

Provide child-care facilities for parent -learners? ’ {

Provide courses and progrgms for educationally handicapped?

Provide general education?

|

(A

i

L

L

+ .+ Provide remextiial education? : : « .
AT R .
) Y .
Y] [

. {

LN < %

-] ‘ ‘

. - _
- .
rad e
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11. How good a job . .
d o ., ' - -
) ® .l)Very good (2)Good (3)Fair  (4)Poor (5)Don"t know .
’ .o 4 :
, . is the San Diego Community College District doing with regard tg: N
’ Rl , ? ) ‘
. i Financial aid to students° : . ’
A Job placement}sé%vices’ “ .
. s Co~Lurricu1ar activities (athletics, plays, lectures, etc.)? .
___Transfer programs to four-year colleges or universities’ ) !
T ~__A pleasant environment for leaqgingZ ’ ﬂ .
X ___qution-freo education? :
. / . Convenieng 10cat10ns° .
) Eszate afterﬁoon and evening clesses (3 p.h. to 10 p.m.)?
. ___Saturday classes? S ‘
‘ _w,‘-und.w classes?
. __laarning~opportunities for all adults regardless of educational K
T ba™gpround? ) . : - . ,
> Per%undi/p%V(hnlo rical counseling?
__Vocattonal and job, counseling?
* __>TDducational opportunities for the physically héndicapped” N
$dncnrlonal opportunities for senior citizens and retirees?
. “Lducational opportunities for ethnic minorities? -
.. .‘vm.it.mnnl_ education? : . :
_Child-care-facilities for parent-learners? ¥ )
) __Admissions and enrol lment procedures? . ‘
C T Advertising their prohrdm ? ) : .
_‘__( wneral education? : : ' i

, s Remedial education? - ' ' N

| ___Iraining htudents to be parents? - u ’

. __lraining students to be wage earndrs? ’

. _training students to be citizens? ' B

A . __Training students to be learners? . : . ‘ '

" - __Tralning gtudents to be consumerg”? ' ' -

*\ L Training students to be rood nei&hbbrq7 .

BE __draining students to he mentally healthy? ' ’ .

?Y, , . ___Jraining.students to be penerally knowledgeable and to be able to ou-rvivo"m
2" __Training students to be scholarg? . . . *
s __ Uraining students Lo go on to a fnur~yoar college or uﬁivarbity
. ’ __raining ctwlents to be sz&}/ﬂlly healthy? -

o ’ v _Training utudwntn\fg spen visure time constructively? p,
o g - ‘ ..

. ’ . . ’ .

\‘-k - N Q Y i

. ) n.
{ N :
U’ . J . ”
-«
> - -
f 1 ¢ ¢ ’
R . . : . a
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s,

e

-

Yes |

v:a§;

A

4 4

’;-Fllmlpresentation v

’

ﬁa

3

'Y

Have you ever attended or made use of any of thé,follbwing non-credit '
':, communlty services offered by the San Diego Community Colleges‘7 . )

P S _No <
. ___Xes " No Lecture series . -
__Yes__No . Concects - . . 5
__cYes__ MNo Community’ ofchestra - ‘ : .
/___Yes  No  Community band B =t f “ie
© _%es’ Mo . Intramural athleties - ' : Lo
;;;;vés___po. ‘Theater : ' e
© __Yes _No Tennis courts’ : e
N ¢ _Yes___ o llandball/racquet ball courts ~ '
R . _Yes_ No = Jogging track : ' -
5 N ' .__Yes__No . Library £ , Lo
: ~ Yes_ Mo ~ Meeting rooms - s
__Yes No  Other / i

)

Q R &

54 B . ) I\

- 13. llow would you rate your campus thh regard to the general appearance_ox 1Ls
S bu11dings and groundsQ' ‘(Circle your chaice) ' , . S

.

(l)Very good (2)Good (3)Fair (A)Poor : (5)Don ' know

- 14,

How good a jbb do you feel the colleges and adult centers in the San DlegO
. , Communlty College D1str1ct are doing to: o B
) ‘ (L) ) : : . . o VR Y
. - .. (LVery good )Food (3)Fair .(Q)Popr Don't know /'_ L
. ‘___;al- Meet your own needs’ : ' ' : L
. b. Meet the needs of the. citlzens of the district? . ‘ Lo

, 19.. What kind of- a job do you feel the teaching faculty of the San DlEbO
o T Femmunlty Colle&e District is doing’ ,
(4)Poor, (5) Don't: know

(L)Wery good (2) Good (3¥Fa1r

__To give students knowledge?
. ‘ - __To motivate students to learn?
- Fo help students be¢ome involved in community activities? .
To prepare students to go on to a fo#rsyear college or un1vers1ty7
} ‘ 10 prepare students for a job?

¢ ~

16

‘What kind of a. job do you feel the admtuistrators of ‘the San’ Diego Communnty
- Colleges are doing: - , .

(2) Good (5yDon't know

!

(1) Very goofl (3) Fair (4) Poor

»

__To help students Yearn? "
. _¢$o help faculty become better teachers’ ‘
___'Making sure the taxpayers' money is wisely spent and managed?

b 110
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17. What k1nd of a JOb“dO you feel the non;instructional employees of the
San Diego Community Colleges are doing (seoretaries, clerks, maintenance.

people, security guards, etc.):. , .
(1)Very good ' .(Z)Good e (3)Fair (4) Poor ’ (S)Don‘t kﬁow

In helping students’ ’
___To make the San Diego Community College District better?

» 18, Which of the folLowing.thingsrmake~it diffieylz for you-to teke courses

‘ through your San Diego Community Colleges? . Check-all which apply)

L

__No baby sitter =~ ___None of the subjects are of interest .
__No transportat1nn to me _ : :
___ I can't afford it © _ _I'm attending another instituion
___No time ‘ ___1I have enough education :
___Inconvenlcnt camp&s locations . I'm too old S
___1'm not qualified . : _-_Lack of parking on campus
__Complicated and time-consuming ___Fear for personal safety ‘
enrollment, procedures ___ Other
//’"/“ Y ' ' ___ I have no difficulties in attending

L 4

19. What foré of tra&sportation do you primarily rely on to get to school?-
_Your own car N .7 : -

___A friend's or neighbor's car

Spouse drives you _ .

Bus . . . ’ ' ' .
___Taxi v ,
___Motorcycle : : -
—__ Bycicle o - . ,

" Hitchhiking 7 A A ' _—

Other :

I

20. Age of respondent: B . : :—\\5 :

16-20 - ’ , N\

21-24 ' B S )
25-34 - ‘ o T
35-44 - , R
£5-54 . : B
___ 55+64 ' : .

__Over 65.- : - o .

L

.

21 Respoudent's sex: ' ; .

~ Male
2 Female

e

f@:‘




- 22, Marital-status: B : o : ‘ T .
Married (\>_ ' » ‘
Divorced - . " ™ S
__Widowed o L , : . .
8T _ i v o, ' o
23. With which'G( the following ethnic groups’do you identify?y -

N

: A - . . .
American Indian L » ! , v
- S Asian _

lb.// . %lacklgggro
: > saucasian ) :
v Chicano/Mexican~-American N

. Filipino .
-— \

Other : . : . ';_

LLLL

|

24, Are you a veteran discharged after 19647

Yes
No .

[}
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The Qan Diego Community Colleges need informatlon fqam you.
“We're asking you to join with others in helping us provide
our community with the best educational programs and services
pgssible.: - :

Your opinion of what we're doing 4s especially importanL .
As a member of our staff you're in a position to Mtell it
1ike .it is.". In fact, many of the questions we re asking

¢can be answered only by you.

e - " Don't sign your name to the questionnaire. It isn't our

‘} : ‘. " “intention to 1dent1fy anyone in particulars However, your

" ‘opinion counts, so please take a few minutes during your
regular working hours to answer each question. Then, just
return the questionnaire to us via inter-office mail in the
envelope provided. }f you need further information or Have

. additional comments, feel free to call us at 280-7610,

¢ Extensiom 195.

RN

Thanks for your help.

' . . m/:'/, :-“%'e ) .'~ | ' _‘ ‘_ v-"
' Dale Parnell ~ : o ‘
Chancello;

RO DP:TH:jo
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San Diego Communlty College District - a " Office of Management Studies al
3375 Camino.del Rio South T - ’ Educational Master Planning
" San Dlego, California 92108 N ’ - e

. NEEDS ASSESSMENT QUESTIONNAIRE . LV
: (Staff) ' o

Aruitoxt provided by Eic:

ERIC

Do you feel. you have 1dequate opportuniLy to express your ideas and opinionh ©
concernlng the nperatlon of this district’

* Yes No

If No, how might this situation be improved?

SR S . oo ;
L — -
Under which system do you think you would prefer working:
. .
Quarter system? SemeSter system? ‘§§Q{ . -

that is your single blggesE complaint in relation to your presént positlon
ar in regard to the overall operation of the district?

R

T * 3

Generally speaking, are you happy in your present position?

—— [re—

Yes No . - -
ltere is a list of services and programs currently provided by the San Diego
Community Colleges For cach of these things, indlcate whether they shoq}d_
be': '
(1) expanded (2) kept the same ° (3) cut back (4) don't know
__Hetrujning adults for new jobs/careers
___Job/chreer counseling
___Acadqmic counseling
____Socidl and recreational functions Py
___Cafeteria and feood services )

_Parkﬁng facilitips .
Publfic transportation o
P%VJhOlOLILdl counseling o .
Job! . lacement services '

Hxnhrxty or ethnic academic programs
L dLMlL\ development /conferences/workshops

RU(T(JLLOH nLvaifies and facilities for the community
___Vocjarxmml courses . :

___ldycation ror trausfer to four-ycar colleges and universities
*m_Cu]turul.activities for the community such as art shows, plays, ;
musical programs, lectures, movies, etc.
___Informatiornl services to community industries and business
_iibrary books andd hlcilitie”
___Woden's studics
___General education : '

.

_F’.erﬁvd ial cducation . ! ' '
Adylt education, non-credit 114
Adylt education (high school completion program) ‘].1:3 ‘

Collepe degree (AA) programs
__Cultural cducation

[




(l) very imporLanL (2) fairly importart (3) barely 1mportant » .
(4) not meorlant 7 (5) don't know . s .

a o s s e / T . o
,‘/ . i i

for the Sin Diego Cpmmunity College District to: . vt o
. ___Train students to be parents? - o B )
P ___Train students to he citizens?, ' R

( ) __Train students to be wage earners? ) S
. Train students to be learners? '
- i o Train students ‘Lo be consumers?
; ’ ' Train students to be good neighbors? -
Train students to be mentally healthy? .
. Train students to be generally knowledgeable and to be able to survive? _
_ ) Train students to be scholars? : .
e Train students to go on to a four-year college or university?

: : ___Train students to be physically healthy? -
Train students to spend leisure time constructively’
Offer financial aid to students?
Offer job placement services?
Of fer co-curricular activities (athletics, plays, lectures, etc.)? .
Offer transfer programs to four-year colleges or universities?
Offer a pleasant environment for learning?
Offer- tuition-free education?
'rovide convenient locatiohs?
Provide late afternoon and early evening classes (3 p.m., to 7 p.m, )7
. Provide Saturday classes? : ‘
Provide Sunday classes? T
___Provide learning opportunities for 'all adults regardless of educational
‘ . - background’

. ___Provide personal/psychological counseling’

. T ___Provide vocational and job counscling? =
. " Provide- educational opportunities for the physically handicapped°
Provide educational opportunities for ethnic minorities?
~ Provide vocational education?

’ , : . Provide child-care facilities for parent-learners?
v - : Provi@e courses and programs for educationally handicapped?
2 s Provide general education?
__Provide remedial education?

&

I'H

|

|

,Hl’lll

l'

||

|

L]

(4

|

|

S/
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ERIC

Aruitoxt provided by Eic:

b

In your own words,.what kinds of skills knowledge and attitudes ‘should-
the San Diego Community Colleges be offergpg to students to help them
surwive in our soc1ety as useful human beings?

Al

[

| “I

. - ’ . - N
_ . e .
How good a job: !
V . : . —r
(1) very goB&J (2) good (3) fair (4) poor (§) don't’ know

is the San Diego Commumity College District doing with:

]

___Financial aid to students? .
__Job placemont services?
___Co- curricular activities (athletlcs, plays, lectures, etc.)?
Transfer programs to four-year colleges or universities?

A pleasant environmen} for learning7

1u1t10n-free education? - o ' . »
~ Convenient locations? ‘ _—
Late afternoon and evening classes (3 p.m. to 10 p.m.)? /

__Saturday clnasos7
___Sunday classes?
__.Joarn1ng opp3rtunit1es for

hackground?
___Personal/psvchological counseling?
Vocational and ,job counseling?
I'ducat ional opportunities for the physically handicﬁbped”
Fducational opportunities for senior citizens:and retirees?
Fducational opportunities for ethnic minorities?
'ocat ional education?
" Child-care facilities for pétent—learners?
Admissions and enrollment procedures?
Advertising their programs? . ; :
ficneral education? : '

a ~ . .

-

all adults regardless of educational

[8

l||||!

{

__Training
Training
Training
Training
Training
Training
__Training
___Training

_lraining

Hll

students to be

students to be

Nemedial education? .

students to be wage earners?
stufonts to be citizens?
students to be learners?
consumers?.
parents?

good neighbors?

students to be

students to be mentally healthy?

students to be

students to be scholars?

v

<

generally knowledgeable and to be able to survive?

Training students to go on to a four-year college or university?
Training students to be physically healthy? ' -
Training students to spend lelsure time <constructively?

116
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8. 'Have you ever attended or made use of any of the following non-credit .
? community services offered by the San Diego Community Colleges?
___Yes No Film présentation - g ’
Yes No Lecture series N

|
|

- Yesg No Concfrts
Yes___ No Community orchestra
Yes~. No Community band
Yes__ No Intramural athletics v o v .
Yes No Theater ' ! S S
Yes _No Tennis courts” : ‘ i
Yes No Handball/racquet ball courts
Yes No Jopging track '
Yes _ No. Library ]
Yes__ No  Mecting rooms : - £
Yeb___No Other - ' -

R
(IO

j’|

*
3

9. How would you rate the facility in which you work with regard to the
general appearance of its buildings and grounds? (Circle your choice)

(1) very good (2) good ., (3) fair (4) poor (5) don' ; know '

¢ ' ‘ ) C . ' ) ) v,
10. How would you rate the variodis campuses of the San Diego Community Colleges
with regard to the general appearance of their buildings and grounds’
(PTTtyp your choice) , ‘

(1).very good (2) good - (3) fair "~ (4) poor . (5) don't know

*

11 g What kind of a job do you feel the teaching faculty of the San Diego
y (ommunity College District is doing?
. % oo
___To give students knowledge? . B
___ﬂo motivate students to learn?
___To help students become involved in community activities?
" To prepare students to go on to a four-year co%lege or;university?

it

, . ___To prepare students for a ]ob°

:-t.

1) Verv'good (2) Goad = (3) Fair - (4) Poor (5) Don't know

\ wi T L S : ~ L

. ' " L;ﬁ: |

12. What kind of a job do you feel the administrators of the San Diego
Community Collegee are¢ doing: R W

___To help students learn? ‘ IR
.Io help faculty beWome better teachers?
_In making sure the taxpayers' vﬁﬁey is wisely spent and managid?

(1) Very good (2) CGood (3) Fair (4) Poor (5) Donﬁtiknow

. 116 o 117




13.

14.

15,

et

M

17,

‘l !

18,

v

What kingl of a job do you feel the non-instructional employees of the
San Diego Community Colleges are doing (secretaries, ‘clerks, malntenance

’

pcople, security guards, etc.): . N

In helping students? Aﬁ;’)'
To make the San Diego Community College District etter?
(2) Good (3) Fair  (4) Poor

(l)-Very\good (5) bon't knpw~

: \
How would you best describe your own: attitude towarj\:;;-supported
public higher education today? -

1. Very good 4. Poor’
2. Good _ 5, Don't know .
3. Falr ' : e

. &’5’ -,
ln your opinion, what kind of relationship does the San Diego Community
Coll*be District have with the community?

'Ood

Fair -
Poor

__Don't know \\

H

i

) ]
At whiclr of the following sites are you employed? ; . ,'

Adult Education site
ity College
District Office
Lvening College

Mesa College .
Miramar College

IHI

Ll

. A .
How lopg have you worked for the district?

Less than one year
One to four years
A

Five to ten year¥
0ver~ten'yearsvﬂ

1

Your age

\ v

118
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19. In your present position are you: (Check all which apply)
AY . ¢

Certificated =~ . SR L .

Classified S - S ' :
Administrative . _ ‘
Faculty (teaching) S ‘ . .
Arts and Sciencks ‘o o R
Vacational Education .
_Part~-time :
Full-time ) ' : -

LL

|

|

|

20. Education: (Check highest level)

___High school graduate-” . ' "
;;_PosL-high_school graduate .
___AA Degree ’ T
___BA or BS

___MA or MS

" PuD or EdD _ 3
___Other (specify) . ' "ifz'

~

21.

w
*

e

Male .
Female '

. 22. With which of the following ethnic groups do you identify: ’

American Indian

Asian -

Black/Negro

Caucasian
Chicano/Mexican-American
"ilipino 7 R : .
Other .. ‘ " R S A

L

:

23. hf&qyou: o o : +

5 Married? , ‘ {
Single? ‘ L

A Divorced?
. Widowed?

l

|

|

’f

'l : B . . : - 4 ' |
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SELECTION .AND TRAINING OF INTERVIEWERS FOR THE COMMUNITY SURVEY

y o _ }yo sources were utilized to select potential interviewers for the i
Community'survey: (1) graduate students at a local university who had
extensive experience as interviewers in previous similar types of at-home

Survey resgarch, and (2) members of a special two-unit ten-week clase at

~

© . Meda College in-Public Opinion-and Polling.
’ : >”- N b -
< >~ ) T N ) , -

, L '#»-The students in the special class at Mesa College were exposed to lec—

-

"tures, discussions,‘and’extensive field experience‘with fegard to the theory,

concepts and techniques of public 0pihion, questionnaire construction, sam-

-
~ » - —

‘'pling, and intérviewer techniques. - Thede students received a §ourse grade
-_besed upon their field performance in thig survey and a written analysis of
* interviewee responses. Additionally they received remuneration for each inter-

. -

view they completed as community aide employeee of the San.Dfego Community
College District. - *

The graduate students received a similf but far less intensive training
since they already had a good deal of previous in-field experieqce and ex-
posure to pubi}e opinion theory and ;esearch. .

Tﬁroug50u; all stages ef data collection, interviews were checked and evalu~-

ated. When necessary, additional instruction-was given an individual interviewer.

POSSIBLE,SOURCES OF ERROR IN THE COMMUNITY SURVEY

All face—to-faee survey‘type research is usefeiﬁeﬁd.ﬁeaningful to its
eonSumers to the degree that they are made aware of bofh the strengths and
weaknesses of the information, analyses, and the conciuaiOns presented.

‘Detailed below is a discussion dh the most common SOurces of error most‘often
- enceunteped in studies of this type #hd how an attempt was made to minimize‘
their effect. |

1. The aample_of persons interviewed may not be representative of the

' population of the eree studied. In this instance, the sample was

of adult residents‘of the San Diego Community College District.

- 120
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2. The response to the iuestions on the interbiew sphedhle do

-~

not reflect the true opinioms or'feeliggf and, beliefs of those

'interviewed. f
N3 - -
b 3. The interviewer{may make errors in-J;cording fhé responses.
% . - - 7
4. Those coding the responses of the completed interviews for o
-~ N -~ € ) ) ) .
coppﬁter application may make mechanical errors in recording

w L}

the response in the appropriate'category on the coding sheet.
In all survey- cesearch, whethe} ah initial needs assessment effort or
a Gallup Poll, one of the fundamental problems 1s that of generalizing

from the survey samble of those actually interviewed to the population

~ . TN

from which samples were selected. With random sampling, however, the char-
) \

acteristics of the populatiorn are the most probable characteristics of

the sample. This has been establiéhed both mathematically and experimerk

tally. In general, the larger the sample the greater can be the confi-

Y

dence that the characteristics of the sample approximate the characteris-

’ .

tics of the population:

“
.

4 , Survey research, however, is subject to errors résulting frgm bias
as well as from chance. The Community sampl; necessarily was limited to
persons who were willing to be interviewed. It has ﬁot beenrpossible within
‘the cost limits of the study to empiriga%ly determine‘whethef the ndn—reepon—:"
"dents were in any ways éifferent from thoeé who consented to be interviewéd._
Howgver,'it is expected that they were not significantly different aﬁd fur-
ther, most individuals contacted consented to be iﬁter;iéwed. '
ﬂﬁytime interviews tend to result in a greater number of female respon—
dents. The sex ratio of the present study, while not exactly balancing the
sex distribution of the population, is signifiéantly unbalancei. The Com;
munity sample cbnsisted of 45 percent males_ana 55 percent females.

-

Failure of interviewers to precisely follow sampling instructions can
‘ 124
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. , >~ .
result 4n biases of various typesr- Four approaches constrained the- possi-

bility of bias f;bm this particular source. Onf, the intefviewefs were

given very‘decqiled-instructfons during their trainéng'both in class and in .

the field; two, each interviewer was proviéed with a separate map.fbi each

. -

‘block from which he wasvtb'oﬁcain interviéhs; three, the.rééording.of the
T ' « - . -

address of the residence 'where each interview was conducted made p‘gsiblg

the plotting of the residénces%%uithe census tract block maps. (This ’

operation-indicateq\conformity with the samplingvdesigﬁ.f Finally, twd

, . F Q‘
graduate students served as re}iarehvassistancs from the inception to thelfrffh i\k*§@

completion of the study, and f ctioned as suf;éy field ﬁefsmeu coﬁ%tantlyk
monitoring the activities of the interviewers and serving as resource per-—

sons.

' v
~ “

The estimation of whethes responses to questions in the interview sche-
dule reflected accurately the opinion and feelings of the respondents was v

based upon an agsessment of the cooperqtiveness of the interviewee agd
rapport between those interviewéd and the interviéweru Debriefing wigth the
i#terviewers indichted a high degree of cooperativeness ;n ﬂﬁz/;ZZZNZE the ¢
interviewees and a good deal of rqpport. (A1l the'interviewers indicated
that in most instances ;he respondent was enjoying’the'procbse of eliciting

his opinions.) . Alsa, the interview schedule began bith questions that had

a low potential far emot ion~provoking so as not to threaten the interviewee.

' L .

During the tta%ning period, including ;he pre~-test prqcess,.the.inter-'
vigyeré were prepared for various contingencies. The interviewérs were ¢dn-
stantly reminded to gevusﬁ complete' responses to all quest;ons even gﬁsugh
the respondent may have tended to reply in an indifferent way. This moni- .
toring and overseeing process, including a’'review of completed interviews,
‘enhanced the elicitation of cooperativeness agh rapport.

125
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That the interviewers made some mechanical errors in response recording

’ was inevitable. ‘This error factor was judged to be extremely minimal as the

B ;, - frequency of such e¥rors decline rapidly relative to the amount of infield

N training the intef‘ﬁewers ‘have had. - R
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APPENDIX D .

The Relationship Between Those Programs, Services, and Goals
- "~ “of the San Diego Community College District .

Which Each Respondent.Considered Most Important
and How Well the District Was Pérceived 1n Doing Them

‘Table 1 —- Community - !
Table 2 —- Community Leaders
Table 3 -~ SDCC Staff

Table 4 -- SDCC Continuing Students
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. institution and for gettiﬁg jobs extremely high. The majority of current stu-

'.broad District programs were. recomuended.

San Diego is highly aware of the existence of the Community Callege District,

Continued ffqm front cover

Highest priorities should be in the areas of.

1. Providing educational opportunitie: for the
physically handicapped, :
2. 'Training students to be citizens. . ‘ s
-3+ Pleasant environment for learning.. . ., - o= 0
4. Training students to be wage earners. - S PR
’ fﬁ<.rovidin3 vocational educacion. o L e

Former . and current-stu nta rated theit praparation for transfar to a fournyeur

dents plan to tran:far to a four-yetr 1nstitutian.

In some areas groups were dqt in agreeuént on ciaas preferencea md there ic i
genexrally a low usage of. non~credit community services._ Cut~hacks in aoue

‘Points agreed upon 1n the aurVey included...

1. Preference for a semester system.
2. Positive attitude toward tax»supported public
higher education.

and generally has a good understanding of the District's programs,
Members..of the community have exp}éssed,concrete snggéaﬁions,fot the Boara of

Trustees and staff to aid ::gp in their massive effort in outlining the growth
of an pducational program t is to anticipate and fi11 Sam Diego 8 needsw e
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