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• Our Federal-State Programs division runs the state’s cooperative agreements with the U.S. 
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Bureau, making us the official source for this information. 

• Our Research and Analytics division conducts workforce research and program evaluation, 

giving you the insight you need to make smarter decisions. 

The bureau again received a Workforce Information Grant for program year 2020. This Annual 

Performance Report is being submitted to the Employment and Training Administration (ETA) regional 

office as provided in Training and Employment Guidance Letter (TEGL) No. 2-20.  
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The report is organized in 12 sections: 

1. Workforce Information Database 

2. Industry and Occupational Employment Projections 

3. LMI Training for Service Delivery 

4. Annual Economic Analysis 

5. Customer Consultations 

6. Activities Undertaken to Meet Customer Needs including COVID-19 Related Requests 

7. New Tools and Resources 

8. License Requirement Updates 

9. Efforts to Create and Support Partnerships and Collaboration 

10. Activities to Leverage LMI-WIGS Funding 

11. Recommendations to ETA for Changes and Improvements to WIGS Requirements 

12. Brief Overview of Required Training 

 

Sections one through four and section eight correspond to core deliverables identified in TEGL No. 2-20 

and the other eight sections speak to required methods identified in the same. 

 

1. Workforce Information Database 

Supported by the grant, the bureau fully updated to version 2.8 of the Workforce Information Database, 

in April 2020. Throughout the program year, the bureau processed timely updates of all core tables with 

the most current data available from federal-state cooperative programs with the U.S. Bureau of Labor 

Statistics, the U.S. Census Bureau, and other programs. 

• Updated data tables included: CES, EMPDB, INDUSTRY, IOMATRIX, LABFORCE, IOWAGE 

• Data tables that were updated in October of 2020 include: LICAUTH, LICENSE. 

• In addition, all admin, lookup, and necessary crosswalk tables were fully populated and made 

current. 

2. Industry and Occupational Employment Projections  

Supported by the grant, the bureau completed required short-term and long-term employment 

projections on time and in compliance with all Projections Managing Partnership (PMP) standards.  

http://milmi.mt.gov/datasearch
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• The state completed and published the Michigan Statewide 1st Quarter 2020-1st Quarter 2022 

short-term projections. The projections were published in February 2021. Short-term 

employment projections are available here. 

• The state completed and published the Michigan Regional 2018-2028 long-term projections. 

These projections were published in June 2021. This set of projections incorporated Michigan’s 

recently developed labor force projections as a new input. This more accurately portrays the 

labor supply constraints anticipated in the state. Regional long-term employment projections 

are available here. 

• The bureau hosted its third Michigan’s Occupational Outlook Conference on August 6, 2020, 

with much of the staff time and resources necessary to launch this event taking place in May 

and June 2020. Michigan’s fourth occupational conference took place August 12, 2021. At this 

virtual conference, the bureau presented the newly released projections data to various 

customers. This event also provided the platform for the release of Michigan’s Regional Career 

Outlook 2028 brochures. You can view a recording of this event here. 

3. LMI Training for service delivery 

• The Labor Market Information Training and Certification Program was postponed due to COVID-

19. Instead, a two-hour refresher course was offered during the Michigan Works! Association’s 

virtual annual conference in September 2020. About 46 individuals participated. 

4. Annual Economic Analysis 

Supported by the grant, the bureau redesigned, published, and presented Michigan’s 2020 Annual 

Economic Analysis Report:  

• This report was a comprehensive analysis covering a variety of workforce, demographic, and 

projection topics. This analysis was published in the October 2021 issue of Michigan’s Labor 

Market News. The publication is available here. 

5. Customer Consultations 

The bureau continued to use the grant to maintain and expand our customer consulting activities, 

including those specified in the Wagner-Peyser Act Section 15e(2). Customer consultations included: (a) 

data releases and expert analysis; (b) support for partners and customers; and (c) support for the 

workforce development infrastructure. 

(a) Supported by the grant, the bureau issued two press releases each month: 

https://milmi.org/DataSearch/Employment-Projections-Excel-Files
http://milmi.mt.gov/datasearch/projections-excel
https://milmi.org/DataSearch/Employment-Projections-Excel-Files
http://milmi.org/Research/michigans-career-outlook-through-2026
http://milmi.org/Research/michigans-career-outlook-through-2026
https://teams.microsoft.com/dl/launcher/launcher.html?url=%2F_%23%2Fl%2Fmeetup-join%2F19%3Ameeting_M2Q1NmE2MmYtN2NhOS00ZWYyLTllNDItZWJhN2U3ODk3NmRi%40thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522d5fb7087-3777-42ad-966a-892ef47225d1%2522%252c%2522Oid%2522%253a%2522e9f28683-b604-405f-9eb2-f7c702c42b04%2522%252c%2522IsBroadcastMeeting%2522%253atrue%257d%26btype%3Da%26role%3Da%26anon%3Dtrue&type=meetup-join&deeplinkId=f17cfab8-69ab-436d-81e8-8286f773ac0d&directDl=true&msLaunch=true&enableMobilePage=false&suppressPrompt=true
https://milmi.org/Portals/198/publications/News/LMN/LMN_1021.pdf
https://milmi.org/Portals/198/publications/News/LMN/LMN_1021.pdf
https://milmi.org/Portals/198/publications/News/LMN/LMN_1021.pdf
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• One release focused on the state of Michigan and the Detroit metro area and provided 

analysis to the media and the public on monthly and annual trends in seasonally adjusted 

Michigan employment, unemployment, unemployment rates, and trends in payroll jobs. The 

June 2021 state release can be found here.  

• The second monthly release presented similar information for Michigan’s 17 regional labor 

markets. The releases focused on employment, unemployment, and payroll job trends both 

over the month and over the past year. The June 2021 regional release is available here.  

• In addition to these monthly releases, the bureau continues to maintain regional 

dashboards on its website. These visualizations summarized labor market and demographic 

data for Michigan, 10 Prosperity Regions, 16 Michigan Works! Areas, 83 counties, and over 

90 cities where data was available. The current dashboard was developed in Tableau and is 

available here. 

• Bureau staff supplemented these press releases by providing expert analysis through 

interviews with print and electronic media. 

(b) Supported by the grant, the bureau supports partners and customers in the workforce 

development community: 

• The bureau disseminated and delivered 196,195 pieces of labor market information (LMI) 

literature through an online subscription service (GOVDELIVERY) and completed several 

hundred customer requests for data and analysis in PY 2020. 

• The bureau also consulted with the state and local workforce boards to better understand 

their needs and provide technical assistance and support on workforce information 

products and services. 

• The bureau provided a significant amount of statistical data to the Workforce Development 

Agency on labor force statistics by county, and unemployed persons for statewide and sub-

state Areas of Substantial Unemployment. Customized requests for occupational data were 

developed and published using the LEWIS program. Data on declining industries was also 

supplied by Michigan Works! region. 

(c) Also supported by the grant, the bureau supported the state and local workforce development 

infrastructure:  

• The bureau’s Director attended monthly meetings with the Workforce Development Agency 

(WDA) Director to discuss information needs, the status of projects, as well as to address 

future product initiatives that would assist the overall state and regional workforce system. 

https://www.milmi.org/_docs/publications/Press_Releases/State0621.pdf
https://www.milmi.org/_docs/publications/Press_Releases/local0621.pdf
https://milmi.org/Regional-Dashboard/index
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• Bureau leadership attended Michigan Works! Directors’ Council meetings as advisors and 

obtained guidance for developing labor market information projects. 

6. Activities Undertaken to Meet Customer Needs 

Supported by the grant, the bureau continued its activities to collaborate with the services to Workforce 

Investment Boards and American Job Centers; Career Education Advisory Councils; and customer 

consultations with Michigan Works! agencies and other customers such as local economic development 

organizations, community colleges, etc. 

• In the 2020 program year, the bureau continued to offer support to Career Technical Education 

(CTE) programs to help with LMI analysis for the Perkins V Comprehensive Local Needs 

Assessment (CLNA). 

• Customer consultations with Michigan Works! agencies – Bureau staff assisted multiple 

Michigan Works! agencies through workforce and labor market information requests for board 

presentations or attendance at board meetings. Bureau staff also provided consulting assistance 

on key regional industries and occupations, lists of key regional employers, and assistance with 

workforce initiatives and media contacts, as well as appropriate research or survey 

methodologies. 

• Service to Career Education Advisory Councils (CEACs) and Michigan STEM Network (MiSTEM) – 

Bureau staff regularly attended CEACs’ meetings. Staff also supported MiSTEM with data and 

presentations. 

• Other regional customers serviced by LMI staff included economic development organizations, 

community colleges, as well as the general public. 

Supported by the grant, the bureau planned a customer satisfaction survey to be sent via email in the 

1st quarter of 2021. The questions reflected customer impressions of our products and services in 2020.  

• The Survey was open from March 3rd, 2021, through March 19th, 2021.  

• This year’s survey had 120 responses compared to 40 received last year, providing the bureau 

with more feedback than last year’s skewed results. Our bureau enjoyed an 83.6 percent 

Customer Satisfaction score and 83.1 percent Net Promoter score, both down from 2020’s 

skewed results and slightly down from 2019’s scores. Our Service Agree score was at 78.6 

percent, also slightly down from both 2020 and 2019. The three measures remained above the 

75% best-in-class score. 
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• Year 2020 was extremely tough due to the pandemic, however the bureau received a lot of 

positive feedback as well as some constructive feedback. Most of the constructive feedback 

revolved around increased focus on rural areas such as the Upper Peninsula and Northern Lower 

Michigan, the return of regional updates, improvements to the website, and better 

communication between the customer and the bureau. We also received many results which 

were filtered out from those who confused us with the Unemployment Insurance Agency. 

Supported by the grant, the bureau assisted with analysis and dissemination of COVID-19 related 

information. Beginning in March of 2020, the Michigan economy experienced a major negative impact 

from this pandemic. The LMI data and knowledge of our bureau was utilized to research and illustrate 

many of the potential consequences of the pandemic on the Michigan workforce.  

• Issues of the publication Michigan’s Labor Market News covered topics relevant to the current 

economic situation brought on by the pandemic. These included monthly analyses of the impact 

of the pandemic on Michigan and regional unemployment rates and payroll job levels.  

Additional analysis is included in an Online Job Advertisements section (using the HWOL data 

series).  

• While the effects of the pandemic touched most of the topics covered in the monthly 

publication in some way, content specific to the impact of COVID-19 published during the 2020 

program year included the effect of the pandemic on occupational employment and wage data 

in 2020, women in the Michigan workforce, remote work, registered nurses, and the 2019 

annual economic analysis report. Pandemic-related visualizations included maps displaying the 

distribution of respiratory therapist program completers and online job ads and projected 

employment growth for registered nurses through 2028. The September 2021 issue reviewed 

some of the key labor market trends since the start of the pandemic and how the effects have 

been felt disproportionately across demographic groups, and analyzes responses to the Current 

Population Survey supplemental questions that ask how the pandemic has affected an 

individual’s ability to work. 

7. New Tools and Resources  

New tools were developed or maintained with state funds and are examples of the bureau’s efforts to 

be an innovator in the delivery of workforce and labor market information to partners and 

customers. Relevant activities in this area include: 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmilmi.org%2FPortals%2F198%2Fpublications%2FNews%2FLMN%2FLMN_0920.pdf%23page%3D22&data=02%7C01%7CRourkeW%40michigan.gov%7C5d78546f977d41b099ac08d854016fef%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637351712434273958&sdata=Gu9Us5Nx%2FrBSyJJB1p6jSLxvM84GJWpDdxh5GUUpR6s%3D&reserved=0
https://milmi.org/_docs/publications/News/LMN/LMN_0521.pdf#page=26
https://milmi.org/_docs/publications/News/LMN/LMN_0521.pdf#page=26
https://milmi.org/_docs/publications/News/LMN/LMN_0421.pdf#page=16
https://milmi.org/_docs/publications/News/LMN/LMN_0221.pdf#page=16
https://milmi.org/_docs/publications/News/LMN/LMN_0820.pdf#page=20
https://milmi.org/_docs/publications/News/LMN/LMN_1020.pdf
https://milmi.org/_docs/publications/News/LMN/LMN_1020.pdf
https://milmi.org/_docs/publications/News/LMN/LMN_1220.pdf#page=15
https://milmi.org/_docs/publications/News/LMN/LMN_1220.pdf#page=15
https://milmi.org/_docs/publications/News/LMN/LMN_0820.pdf#page=15
https://milmi.org/_docs/publications/News/LMN/LMN_0820.pdf#page=15
https://milmi.org/_docs/publications/News/LMN/LMN_0921.pdf
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• The bureau maintains a Regional Job Ad Dashboard to provide visualized labor market and 

demographic information for state and sub-state geographies. The dashboard includes 

information on labor force, unemployment, employment projections, population trends, 

educational attainment, and other categories. These regional dashboards are available here.  

• In collaboration with the Department of Labor and Economic Opportunity and the Center for 

Educational Performance and Information, the Bureau continued to maintain workforce reports 

on MiSchooldata.org. These interactive reports allow students, parents, counselors, and job 

seekers to explore the employment outcomes of education programs and credentials in 

Michigan. Interactive reports are available here.  

• The continuation of updates, maintenance, and publication of the MiEconomy mobile app was 

developed to provide partners and customers with key labor market and economic metrics 

necessary to stay informed on the Michigan economy. This app provides same-day updates for 

44 metrics including the unemployment rate, payroll jobs, and gross domestic product. Available 

for free, it can be downloaded for Android and iOS. 

Developed with state funds, but leveraging the employment projections produced with support from 

this grant: 

• The bureau produced Michigan’s Hot 50 through 2028 and Michigan’s Career Outlook through 

2028 (work done in PY 2019, published in July 2020), which provided information for the state as 

a whole. These publications, printed as both brochures and posters, provide lists of in-demand 

occupations that show a favorable mix of long-term job growth, projected annual job openings, 

and median wages through 2028. Occupations are broken out by education and training 

requirements, as well as highlighted by the most in-demand STEM occupations. Publication 

available here. 

• The bureau published Michigan Regional Career Outlook 2028 (work done in PY 2020, published 

July 2021). This publication highlights regional occupations that show a favorable mix of long-

term job growth, projected annual job openings, and median wages through 2028. This 

publication was developed in collaboration with Michigan Works! Agencies and the Michigan 

Department of Labor and Economic Opportunity. Publication available here.  

•  From July 2020 to June 2021, there was significant progress in the creation and expansion of 

the Michigan Registered Apprenticeship Dashboard. In November of 2019, the bureau published 

a report giving the current landscape of registered apprenticeship across the state. In 

https://milmi.org/Publication/Online-Job-Ads/Prosperity-Region-Job-Demand-Snapshots
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mischooldata.org%2FWorkforce2%2FSummary.aspx&data=02%7C01%7CBirneyJ%40michigan.gov%7Ce563cf9108074f75a94708d741b2c04e%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637050108294527789&sdata=5TMzn3vvqbLw1TOqx7i5jFd7z7EvYLdFE1p2t8dZSj0%3D&reserved=0
https://www.mischooldata.org/workforce/
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dgov.michigan.dtmb.mieconomy%26hl%3Den&data=02%7C01%7CBirneyJ%40michigan.gov%7Ce563cf9108074f75a94708d741b2c04e%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637050108294537779&sdata=q0QEYgPr5AI5TOuG9MIgcovc7xum%2B4FEZG1%2BM2TwIsI%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmilmi.org%2FResearch%2Fregional-career-outlooks-through-2026&data=02%7C01%7CBirneyJ%40michigan.gov%7Ce563cf9108074f75a94708d741b2c04e%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637050108294547779&sdata=Ssw%2FX7MVXGkd5JtbQ5D7TwrvwuHpvIrnzVo1f5FsKok%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmilmi.org%2FResearch%2Fregional-career-outlooks-through-2026&data=02%7C01%7CBirneyJ%40michigan.gov%7Ce563cf9108074f75a94708d741b2c04e%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637050108294547779&sdata=Ssw%2FX7MVXGkd5JtbQ5D7TwrvwuHpvIrnzVo1f5FsKok%3D&reserved=0
https://milmi.org/Publication/Research/Michigans-Career-Outlook-through-2028
https://milmi.org/Publication/Research/Regional-Career-Outlooks-through-2028
https://milmi.org/Publication/Research/Regional-Career-Outlooks-through-2028
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partnership with the Department of Labor and Economic Opportunity, work was done to 

produce a dashboard which would create a one-stop tool for those in the state to view and 

access the most recent registered apprenticeship data. The first version of the Michigan 

Registered Apprenticeship Dashboard was released in December 2020. This provided a basic 

glance at statewide, regional, and occupational data, but with little to no interactivity. In April 

2021, a second version was released which included interactive statewide data and a facelift. 

Following this version, work was done towards increasing regional activity and several other 

cosmetic changes through the end of June 2021 and beyond. The dashboard can be accessed 

here. 

8. License Requirement Updates 

The bureau updated two core license tables LICAUTH and LICENSE to the WID in October of 2020. These 

tables made available information on 231 state licenses and 22 licensing authorities. 

9.  Efforts to Create and Support Partnerships and Collaboration  

The bureau maintains many partnerships, including, but not limited to, those with federal, state, and 

local workforce and labor market information organizations, academic and non-profit research 

institutions, economic development organizations, businesses, and labor organizations.  

• As described above, the bureau works closely with the Governor’s Office, the state workforce 

board, the Michigan Works! Director’s Council, and the Department of Labor and Economic 

Opportunity (LEO) to provide workforce and labor market information and to gain insight, 

guidance, and support in the development of new products and services. 

• The Director participates in the National Association of State Workforce Agencies (NASWA) 

Workforce and Labor Market Information Committee and also serves as the Chief Data Officer 

for the State of Michigan. 

• The bureau’s Projections Specialist serves as a committee member on the Analyst Resource 

Center (ARC) consortium and as a committee member of the Projections Management 

Partnership. 

• Supported by other federal grants, bureau staff serve on other national organizations including 

the Federal State Cooperative Program for Population Estimates (FSCPE). 

https://www.michigan.gov/leo/0,5863,7-336-94422_95539_73460---,00.html
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• Supported by local government funds, the bureau has partnered with the city of Detroit and the 

University of Michigan to provide customized data used as an input to forecast economic 

conditions specifically for the city of Detroit. This forecast can be found here. 

10. Activities to Leverage Grant Funding  

Using state and other funds, activities to leverage workforce and labor market information supported 

by the grant included: 

• The continued production of the publication Michigan’s Labor Market News. This monthly 

publication is in its 77th year and provides our customers with high-quality information and 

insights about Michigan’s residents, its economy, and its labor market. This publication’s 

October 2021 issue featured Michigan’s 2020 Annual Economic Analysis report. Publication 

available here.  

• Many featured articles in Michigan’s Labor Market News this program year highlighted topics 

focused on targeted populations and the impact of the pandemic in the economy.  This includes 

articles on Michigan’s employment outlook through 2028, computer- and IT-related occupations 

requiring an Associate degree or less education, occupational supply and demand, jobs in the 

manufacturing sector, remote work across Michigan, women in the Michigan workforce, and 

Michigan youth labor market trends. Every issue of Michigan’s Labor Market News can be found 

on our website here.  

• Michigan’s Job Vacancy Survey was an employer survey that was most recently conducted 

throughout 2020. The information it provided was intended to give our partners and customers 

insight on current Michigan job vacancies, and to inform decisions around education, hiring, and 

workforce development. Our most recent publication is available here, in the March 2021 

edition of the Michigan’s Labor Market News. 

11. Recommendations for Improvement of the Grant 

The bureau recommends the following: 

• Targeted support for development of a standard WID API (application programming interface) – 

Delivering data using standard web protocols and standard formats has become a critical part of 

data delivery, data visualization, and web application design in recent years. The ETA should 

work with the Analyst Resource Center to develop and support a standard WID API format for 

data transmission, much like the standard database format required by the Workforce Informer 

https://lsa.umich.edu/econ/rsqe/forecasts/city-of-detroit-forecast.html
http://milmi.org/publications/category/labor-market-news
https://milmi.org/Portals/198/publications/News/LMN/LMN_1021.pdf
https://milmi.org/publications
https://milmi.org/Publication/Labor-Market-News/Michigans-Labor-Market-News-March-2021
https://milmi.org/Publication/Labor-Market-News/Michigans-Labor-Market-News-March-2021
https://milmi.org/Publication/Labor-Market-News/Michigans-Labor-Market-News-March-2021
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Database. If states choose to use APIs for populating visualizations or data tables on their 

websites, providing a standard API format would reduce duplication of efforts and increase 

states’ ability to leverage others’ data in web applications.  

12. Brief Overview of Required Training 

• Newly hired economic analysts in the Bureau attend Basic LMI Analyst Training offered by the 

Council for Community and Economic Research (C2ER), along with various other BLS program-

specific training. Applied LMI Analyst Training offered by C2ER is encouraged for more 

experienced analysts. This training was temporarily suspended in March 2020 and continued for 

the entire 2020 program year, due to travel and budget restrictions in the wake of COVID-19.  
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