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AIRWORTHINESS LIMITATIONS - GENERAL
COLOMBIA UNIDAD ADMINISTRATIVA ESPECIAL DE AERONAUTICA CERTIFICATION STANDARD

1. Planning Information

A. Effectivity

All PC-12, PC-12/45, PC-12/47 and PC-12/47E aircraft which are required to comply with the 
Colombian Civil Aviation Administration (UAEAC) certification standard.

If an aircraft is delivered direct from PILATUS to Colombia, it will comply with the Colombian 
(UAEAC) defined requirements. This Service Bulletin is issued to make sure that aircraft not 
delivered directly from PILATUS, will comply with Colombian (UAEAC) requirements.

B. Concurrent Requirements

None.

C. Reason

(1) Problem

Aircraft not in compliance with the requirements of the Colombia (UAEAC).

(2) Cause

The Colombia (UAEAC) require that aircraft imported into Colombia comply with 
Reglamentos Aeronauicos De Colombia, including bi-lingual placard requirements 
(Spanish/English) per RAC 9.

(3) Solution

Install placards/markings in accordance with the bi-lingual language requirements of the 
Colombia (UAEAC).

D. Description

This Service Bulletin gives the instructions and data necessary to install the bi-lingual language 
placards/markings.

E. Compliance

Mandatory for all aircraft which are required to be in compliance with the Colombia (UAEAC) 
certification standard.

F. Approval

The technical content of this Service Bulletin is approved under the authority of DOA No. 
EASA.21J.357.
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PILATUS advises Operators/Owners to check with their designated Airworthiness Authority for 
any changes, local regulations or sanctions that may affect the embodiment of this Service 
Bulletin.

G. Copyright

© Pilatus Aircraft Ltd. This document contains proprietary information that is protected by 
copyright. All rights are reserved. No part of this document may be copied, reproduced or 
translated to other languages without the prior written consent of Pilatus Aircraft Ltd.

H. Manpower

Man-hours figures do not include the time necessary for sealants and adhesives to become dry.

I. Weight and Balance

(1) Weight Change

Not affected.

(2) Moment Change

Not affected.

J. Electrical Load Data

Not affected.

K. Software

Not affected.

L. References

None.

M. Publications Affected

Illustrated Parts Catalog (IPC).

N. Interchangeability of Parts

Not applicable.

Task Man-hours
Preparation 1.0
Modification 2.0
Close-Up 0.5

TOTAL MAN-HOURS 3.5
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2. Material Information

Operators that require additional information and/or Service Bulletin materiel, should 
contact their Authorized Pilatus Service Center, or to:

NOTE: Operators are requested to advise Pilatus Aircraft Ltd, of the Manufacturer’s 
Serial Number (MSN) and the flying hours of aircraft which are affected by this 
Service Bulletin.

PILATUS AIRCRAFT LTD
CUSTOMER SUPPORT MANAGER
CH-6371 STANS
SWITZERLAND

General Aviation:
Tel: + 41 41 619 3333
Fax: + 41 41 619 7311
eMail: SupportPC12@pilatus-aircaft.com

PILATUS BUSINESS AIRCRAFT LTD
PRODUCT SUPPORT DEPARTMENT
11755 AIRPORT WAY
BROOMFIELD, CO 80021
UNITED STATES OF AMERICA

Tel: +1 303 465 9099
Fax: +1 303 465 6040
eMail: SupportPC12@PilBal.com

PILATUS AUSTRALIA PTY LTD
17 JAMES SCHOFIELD DRIVE
ADELAIDE AIRPORT SA 5950
AUSTRALIA

Tel: +61 8 8238 1600
Fax: +61 8 8234 4499
Free Call: +61 1800 PILATUS (745 2887)
eMail: SupportPC12@pilatus.com.au

A. Material - Price and Availability

Because of differences in aircraft configuration it is not possible to specify the contents of a 
general modification kit. Operators must apply to PILATUS for modification kits specific to their 
aircraft.

Modification Kit Number Price Availability

511.21.12.223
511.34.12.316
511.34.12.317

Contact address above Approximately 4 weeks
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