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1. Legal Services, SMEDA-Punjab
The Legal Services (LS) is a part of Punjab office of the Small Medium Enterprises
Development Authority (SMEDA) and plays a key role in providing an overall facilitation and
support to the small and medium businesses. Information dissemination among the SMEs on
the existing legal & regulatory environment and business to business and business to client
contracting is of paramount importance and plays a pivotal role in their sustainable

development.

. Need for WeBOC Registration Procedure
WEBOC stands for Web Based One Customs. It is a web based system for filing Goods
Declaration (GD) for import and export cargo, which can be used by both Importers, Exporters
and their Customs Clearing Agents. At this point, WEBOC is the standard and mandatory
platform for filing Goods declarations. Therefore, the previous filing of GD under ‘offline /

manual’ methods, is no longer available.

. Disclaimer
The information contained in this template is meant to facilitate the businesses in documenting
transactions. However, SMEDA, accepts no responsibility and expressively disclaim any and
all liabilities for any and all losses/shortfalls caused by or motivated by recommendations from
the information contained within this document. Although SMEDA’s ambition is to provide
accurate and reliable information; yet, the document is not an alternative to expert legal advice
and should ideally be used in conjunction with the same. Any person using this document and
or benefiting from the information contained herein shall do so at his/her own risk and costs

and be deemed to have accepted this disclaimer.

All information contained in this document may be freely used provided that relevant

acknowledgement is accurately quoted with each usage.
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4. Words and Phrases*?

AD Authorized Dealer

Advance payment

Advance Payment Voucher

Active Taxpayer List
Bank Credit Advice
Custom Agent
Computerized National Identity Card
Custom Risk Management System
Delivery Order
Electronic Data Interchange
Electronic Form-E (EFE)
Electronic Import Form
Goods Declaration
Import general manifest
Letter of Credit
National Tax Number
Pakistan Custom Tariff
PD Personal Deposits (Accounts)
PSID  Payment Slip ID
S.R.O Statutory Regulatory Order
STRN Sales Tax Registration Number
WeBOC Web Based One Customs

1%

i FBR’s website
ii SBP’s website
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5. Relevant Law
The Pakistani laws that deals with WeBOC are as following:
i. SRO 176 (1) 2013 of Customs
i. THE CUSTOMS ACT, 1969 (CHAPTER XVI-A)

6. Relevant Authority for Application of WeBOC
In order to access the online Customs portal "WeBOC ", the applicant would first have to

register with Federal Board of Revenue.

Application Form to be submitted in the User ID Section of Collectorate of Pakistan

Customs Office having jurisdiction.

7. Background
WeBOC (Web based One Customs), is a home grown customs single window paperless

system. In April 2011, WeBOC rolled out as experimental project at one terminal of
Karachi port. In November, 2011, work expansion started and WeBOC rolled out in two

terminals total covering 70% of imports/exports of our country.

Since 2011, it has been playing an important role in enabling the traders, custom officers,
and clearing agents. WeBOC has contributed to making the filing processes simpler, GD

clearance system faster, and container tracking easier.

Prior to WeBOC for each Goods Declaration 34 signatures & 62 verifications, multiple

copies & multiple mandatory documents were required. Documents had to be carried from

desk to desk by the declarant and average Customs clearance time was minimum 3 days.

Now payment system through WeBOC is a modern way of collecting tax payments
through internet. Banks, Taxpayers, Withholding Agents and e-Intermediaries are
beneficiaries of this system. Taxpayers can create their electronic payments from
anywhere and can also schedule their payments to be credited to Government of
Pakistan’s (GoP) accounts on any future dates. The minimized Dwell Time (clearance
time at port till clearance) is under 24 Hours and minimized Customs Processing Time is

under 04 hours as compared to 3 days.



https://www.weboc.gov.pk/(S(cxj5dq3jkn2tqboglwv1zfqk))/Login.aspx
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8. Purpose of WeBOC
The basic purpose of WeBOC is to have an efficient online system containing cargo

information received before vessel arrives, on-line manifest filing by shipping lines,
communication with terminal operators through Electronic Data Interchange (EDI)
messaging, Web-Based GD filing, on-line interaction and on-line payment of duty and
taxes, Risk Management System processing in Green and Yellow channel*? and all
routine custom processes are performed through WeBOC without involvement of trader
or agent including (i) Assessment (ii) Examination/ inspection round the clock attaching

of photograph and the loading and gate out events etc.

9. Basic Functions of WeBOC
WeBOC is the standard and mandatory platform for filing Goods declarations. According

to FBR the fundamental functions or components of WeBOC or custom’s single window

are categorized into following four aspects:

9.1 ACCESS (Automated Customs Clearance System)
ACCESS covers a number of modules for automated customs processes such as:

Carrier declaration

Goods declaration

E-Payments

Inspection and Examination

Risk Management System

Assessments

Clearance and release, Status Reporting
Law and Adjudications

Tariff Management

Statutory Regulatory Order Management

2 According to the present Customs Risks Management System (CRMS) relates to selection criteria and indicates risks of

consignments under Green, Yellow and Red channels under which value of a particular item can be cross matched with valuation
ruling of that particular item/brand/origin/ description etc.
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Valuation Ruling monitoring System
Post Clearance Audit

User Management

Refund and Rebate

Quota Management

Recovery etc.

9.2. TARIP (Tariff & Integrated Policy)
TARIP is the complete picture of Pakistan’s regulations for import or export of cargo.

Following details are linked with each HS code:

Import Tariff rates including all import levies like customs duty, regulatory duty,
sales tax, additional sales tax, excise duty, withholding income tax, anti-dumping
duty, countervailing duty, various surcharges & cess eftc.

The export drawback rates

Details of Import & export restrictions of import policy and imposed by other
departments (quarantine, drug, agriculture, livestock, defence, nuclear)

Controls of banned items

Details of exemptions

Details of documentary requirements

List of declaration requirements

Linkage of all exemptions, concessions, certifications, restrictions

9.3. ECHO (Enhanced Cargo Handling & Port Optimization)
ECHO connects the carriers (shipping agents and co-loaders), customs and custodians
(Port Authorities)
It provides following advantages:
One electronic document for the carriers
Real time inventory and monitoring of ports

Terminal Operators/Port Authorities linked with EDI

No Customs staff at the gates (e-gates)
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¢ No requirement by customs for export manifest
¢ Risk screening prior to arrival of the cargo under customs controls

¢ Instant duty drawbacks with the sail of vessel

9.4. INTRA (Integrated Regulatory Authorities)
It connects the following Regulatory Authorities involved in import/export Process:

Federal Board of Revenue and its wings
All VAT and Direct Tax Commissioners
Central Bank and Scheduled Banks
Transport Sector (registered with customs)
Plant and Animal Quarantine

Ministry of Commerce

Ministry of Industries and Production.

10. WeBOC Online Entries System
The WeBOC entry system may be divided into three main categories which shows the

WeBOC Users, WeBOC User Management and General Information.

*Trader
WeBOC -Agents

=Customs Staff

=Carrier Handlers

Users i

=External

=Goods Declaration
*Carrier Declaration

U Ser = Assesment Management

=Examination Mnagement
M a nagement «Duties Calculation

=securities Management

=Risk Management

s Ajudication Managment

= Clearance Management

=Payments Management

sAlerts and Massages

I nfo rmation *Rebate and Refunds

*Dashboard
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11. Documentary Requirements for WeBOC Registration
Requirements of documents for WeBOC depends upon the class of business in which

business is registered as a sole proprietorship, firm or a company.

11.1Documentary Requirements of WeBOC Registration for Sole Proprietorship

1. Proprietor’s Original CNIC
. Request for issuance of WeBOC ID on Letterhead
. Visiting Card and 2 Photographs
. WeBOC External User Registration Form
. NADRA Verification
. National Tax Number (NTN)

. Sales Tax Registration Certificate OR IRIS-14(l)

. IRIS-181 (Order to Grant/Refuse Modification to Registration on Application)

. 114(l) Return of Income filed voluntarily for the complete year

10.Valid Chamber of Commerce Membership Certificate

11.Business Office Premises Current Utility Bills

12.Bank Account Maintenance Certificate of the Firm (With Authorized Signature and
Stamp)

13.Bank Statement last 6 Months (Last balance 0.5 to 0.8 million)

14. Active Taxpayers List (ATL) Sales Tax & Income Tax

15.0nline NTN/STN Inquiry (Principal Activity Importer/Exporter)

16.Property Documents of Premises/Office/Rent Agreement with Photo Copy of the
Landlord CNIC Copy

17.Undertaking/Affidavit on Stamp Paper Rs.100

18.Bank Receipt of Pay Order / Cash Deposit Rs. 500
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11.2 Documentary Requirements of WeBOC Registration for Firm/Partnership
Concern

1. Partners Original CNIC
. Request for issuance of WeBOC ID on Letter Head
. Visiting Card and 2 Photograph
. WeBOC External User Registration Form
. NADRA Verification All Partners
. National Tax Number certificate of all the partners
. Sales Tax Registration Certificate OR IRIS-14(l)
. IRIS-181 (Order to Grant/Refuse Modification to Registration on Application) All
Partners
9. 114(l) Return of Income filed voluntarily for the complete year All Partners
10.Valid Chamber of Commerce Membership Certificate
11.Business Office Premises Current Utility Bills
12.Bank Account Maintenance Certificate of the Firm (With Authorized Signature
and Stamp)
13.Bank Statement Current 6 Months (Last balance 0.5 to 0.8 million)
14. Active Taxpayers List (ATL) Sales Tax & Income Tax (Firm)
15. Active Taxpayers List (ATL) (All Partners)

16.0nline NTN/STN Inquiry (Principal Activity Importer/Exporter)

17.Property Documents of Premises/Office/Rent Agreement with Photo Copy of the

Landlord CNIC Copy
18. Undertaking/affidavit on Stamp Paper Rs.100

19.Bank Receipt of Pay Order / Cash Deposit Rs. 500
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20.Partnership Deed

21. Authority Letter/NOC Other Partner

11.3 Documentary Requirements of WeBOC Registration for Company

1. Director Original CNIC

. Request for issuance of WeBOC User-ID on letter Head

. Visiting Card and 2 Photographs (Password Size)

. WeBOC External User Registration Form

. Authority letter from all Director(s)

. NADRA Verification all Director (s)

. National Tax Number (NTN) Certificate all Director (s)

. Sales Tax Registration Certificate OR IRIS-14 (I)

. IRIS-181 (Order to Grant/Refuse Modification to Registration on Application) All

Directors (s)

10.1RIS-114 (Return of Income Filed voluntarily for the complete year) all Director (s)
11.Valid Chamber of Commerce Membership Certificate

12.Business (Office) Premises Current Utility Bills

13.Bank Account Maintenance Certificate of the company (with Authorized signature

and P.A (Personal Account) Stamp)
14.Bank Statement Current 6 Months (Last Balance of Rs.300, 000/-)
15. Active Taxpayers List (ATL) Sales Tax and Income Tax (Firm)
16.Active Taxpayers List (ATL) Income Tax all Director(s)

17.0nline NTN/STRN Inquiry (Principal Activity Importer/Exporter)
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18. Property Documents Premises/Office/ Valid Rent Agreement with Photo Copy of
the landlord CNIC copy

19. Undertaking/affidavit on Stamp Paper Rs.100

20.Memorandum of Article (PVT) LTD, with Form-29 Original/Photo Copy

21.Bank receipt of Pay Order/Cash Deposit Rs.500/- (Importer/Exporter name and

NTN

12. Stepwise Procedure for Registration

1. Submission of application to Deputy/Assistant Collector WeBOC User-ID Section,

along with supportive/required documents

. Personal appearance of applicant before Deputy / Assistant Collector User-ID
Section with original CNIC.

. Process of taking digital picture and thumb impression of the applicant upon
personal appearance.

. Visit of the Business premises by the custom authorities (wherever required)

. Acceptance/Rejection of Application.

. Creation of User-ID in case of acceptance of application

. Issuance of Login-ID and automatic sending of computer generated password to

the applicant through email.
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13. Flow Chart of Stepwise Procedure for WeBOC Registration

Flow Chart

1-Submission of application to 2-Personal appearance of
Deputy/Assistant Collector WeBOC User- applicant before Deputy /
ID Section, along with supportive/required Assistant Collector User-ID
documents Section with original CNIC.

3-Process of taking digital
picture and thumb impression
of the applicant upon personal
appearance.

4-Visit  of the
/\— Business premises
\ (wherever

required)

5-Acceptance
/Rejection  of
Application.

6-Creation of
User-ID in case of 7-Issuance of Login-ID and automatic sending of

acceptance of computer generated password to the applicant
application through email.
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14.Procedure of Filing Goods Declaration (GD) in WeBOC:
First the user shall have to login into account by visiting WeBOC website, here is WeBOC

link (https://www.weboc.gov.pk/(S(ke4ni50mdlvxbgaxivqvnueu))/Login.aspx) to visit the website

which is shown in figure No. 1 below:

Fiqure — 1

Follow us = || Login #  Password

Forgot Password?

we B O‘ @ Downloads ¥ Utilities Contact Us

"Web Based
0 n e C u Sto m S J Paperless Declarations

Since 20711, WeBOC has been playing tremendous role ir J

facilitating the Traders, Custom Officers and Agents. For last 8 E-Payments

years WeBOC has contributed successfully to make processes

simpler, GD clearance system faster and Container tracking / Risk Management
easier

Now the trader/agent requires User ID and Password to enter into the main page of

WeBOC as mentioned in Figure No. 2 below:

Fiqure — 2

Urier WP T seST == oo Aole Cosloms Agend  Token Balnce # Seflings | = Lopoit

Home Page

)m—mrm

Sutgedt
[(1] & &= SESMair alres sntto Exsmingtion Departmal
] & =SS T sent 1o Gate i Stafl,
(1) oo o= mammmatt is iow o 0sd.
o

Goods Declaration

Ondiar bn Onginusl List
Astasirment

Show Cazie Nobos(s)
Examinabon Reques Beforn
Goods Declaration Uinder
Sachion T 1))
Duocuameieis) Raquested
Hearngs

Sachon - T9

ooty

el Suppor] Sytiem

SHO Looklp

List of Rabate O0s

Redurd Maragement
Rubate G0 List kv Acceplancs
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After getting on home page, trader/agent required to click Goods Declaration (GD) tab as
mentioned in Figure No. 3 below:

Fiqure — 3
Motices Subject

Goods Declaration
Order In Original List

Date and Time

Assessment
Show Cause Notice(s) =—

Examination Req Click Goods Declaration
Goods Declarati

Section 78(1)(b)

Document(s)

Hearings

Refund Management

Rebate GD List for Acceptance
Quota Balance List
Amendment And Cancellation
Payment Management

Home Page

Show Cause Notice(s)
Examination Request Before

Goods Declaration Under
Section 79(1)(b)

Now this page will show two columns i.e., Import and Export as circled with red line, as
shown in figure 4, one of them can be chosen.

Src- <> Preperation of Goods Declaration

]mport & Create Import GD E)(port & Create Export GD

Saved: 0 ﬁ
Submitted: 0 /_9- Submitted: 658

Order In CE" List 6D Filing - e

Assessmfo

Show Ca*(}'; ofice(s)

E\(aminat.g equest Before
Goods De™=4tion Under

Section 7 kesd )
Dccumel,clequested
Hearing.“ )
section - &)

N ——
Securfu N
Carrier |m.faﬁ0n

User Supperi System

If export option is chosen then click on “Create Export GD” option as circled with red line.
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Src- <> Preperation of Goods Declaration

# ‘Create Import GD E)(pg[t & Create Export GD
Saved: 0 Saved: 1

> Submitted: 0 Submitted: 658

DFiling : WIS AZIZ SONS First Click On Create Export Gd

After clicking on “Create Export GD”, the following window will be opened as shown by
Figure No - 6.

Figure — 6

[save ]| 11 ] J[[Cancer ]

= Basic Information (Hide)

Customs Office ——SELECT COLLECTORATE— Trade Type

Consignment
Category —SELECT CONSIGNMENT TYPE-— GD Type SELECT BE TYPE—

Mode of
Transport —SelectTranspor Mode-—

[~]
[~]

EGM
Collectorate -—SELECT IGM COLLECTORATE— EGM Mo

EGM Year —SELECT YEAR-— Category -- SELECT WVESSEL CATEGORY - =

wessel Name

=

= GO Information (Hide)

BL/AWE No BL/AWE Date ]

;ﬁ:;r?’\fent Lahore Air Freight Unit - Exports ggztrm_ayhon ——SELECT COUNTRY-—

Port of
Discharge

Dangerous

Goods Hazard --Select Dangerous Goods— Flash Point
Class

AdrLine —SELECT AIRLINE—

Place of
Delivery

This page contains following Menu and Dropdowns.

e Save (For Saving File GD)
e Submit (For Submit Filed GD)
e Cancel (For Taking out From Form Page to Main Page)
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Dropdowns:

Basic Information
GD Information
Custom office
Consignor & Consignee Information
Financials
Supporting Information for Customs Processing
Upload document(s)
Form-E Information
Items Information
Disclaimer
The Menu and Dropdowns of Figure No. 6 are further explained by Figure No. 7 below:

Figure -7

Src- <> Preperation of Goods Declaration

[ Save || | [t ][ Pt [ Gancet |

=) Basic Information (Hide)

Customs Office  Port Qasim {exports), karachi Trade Type ﬂ

Consignment
Category
Mode of
Transport

EGM
Collectorate

Commercial GD Type Export Commercial Transaction ﬂ

Maritime

—SELECT IGM COLLECTORATE— EGM Mo

EGM Year —SELECT YEAR— Category - SELECT VESSEL CATEGORY - ﬂ

Vessel Name

=

Under the head of Basic Information select relevant custom office from where the goods
are going to be exported. It might be from the following custom office such as:

e To file KICT/PICT/West Wharf/East Wharf GD, Select MCC EXPORT KARACHI.
e To file Air Port's GD, select MCC EXPORT, AFU- EXPORT
e Tofile QICT's GD, select PORT QASIM (EXPORT), KARACHI.

Here we choose PORT QASIM (EXPORT), KARACHI as reference shown in Figure No.

Select Commercial for Consignment Category tab as shown in Figure No. 7 for GD
Type

Select Export Commercial Transaction and for Mode of Transport Select Maritime
as shown in Figure No. 7.
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In Consignor/Consignee Information Section as per Figure No. 8 following feilds are
required to be filled.

e NTN/FTN: Automatically Filled (As mention in Figure 8)

e STRN: Automatically Filled (As mention in Figure 8)

e Consignor Name Address: Automatically Filled (As mention in Figure 8)
e Consignee Name & Address: Will be Provided In Exporter‘s Invoice.

Figure - 8

= Consignor & Consignee Information (Hide)

NTN/FTN = STRN

Consignor — Consignor - -
Mame = - Address —

Consignes Consignee
Mame ﬂ Address

Type Here Consignee Name Type Here Consignee Address

For Goods Declaration Information Figure — 9 shows the relevant feilds to be filled
according to the red highlighted lines with the following explanation.

Consignment Mode: There are two kinds of ocean shipments: LCL and FCL.
Containerized: (Full Container Load)
LCL: (Less Container Load)

Part shipment: (If Consignee purchase Goods from two different Exporter so both
Exporters can share one container due to having the same consignee, therefore, GD will
be the file in Part shipment)

e AirLCL
e DryBulk
e Liquid Bulk
So select shipment mode according to loading program provided by Shipping Line.

BL/AWB No & BL/AWB Date: Here B/L No. Air Way Bill No. will be written if available
(Not necessary to file, leave it blank if you don’t have B/L No. & Air Way Bill No.

Destination Country: Select Country, Mention in loading program (i.e., United States,
United Kingdom, Belgium)

Port of Shipment: Select according to customs office mention basic information section.
(i.e., MCC export Karachi, Port Qasim (Export), etc.)

Port of Discharge: Once select Country complete Port of that country will be loaded,
now click on Port of the shipment so List will be open & select your port where you desire
to export your cargo. (i.e., New York, Spain, Antwerp).
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Place of Delivery: Write Port where you want to export your shipment. (i.e., New York,
Spain, Antwerp)

Shipping Line: Select Shipping Line according to your loading program.

Gross Weight: Mention in Invoice Provided by Exporter. (we need to mention weight in
MT( Metric Tons) Therefore convert kgs to metric tons just Divide your weight with 1000)

Net Weight: Mention in Invoice Provided by Exporter. (To convert kgs to metric tons just
divide your weight with 1000)

Marks: here we can mention anything such as a container, Po No. Style No as mentioned
in Figure No. 9 below:

Figure -9

= GD Information (Hide)

Select Consignment Note:-
Hode Part Shipment v %“ Select Country

Consignment

BLIAWB No Select Port of Shipment BUAWE Date 7

Port of e . é/ Destination
Shipment Lahore Air Freight Unit - Exports ﬂ Country

E:’s’éﬁ;m v k_ﬂsmpping Line  —SELECT SHIPPING LINE—
Place of Select Shipping Line & Port of Discharge

Delivery

-—-SELECT COUNTRY -

Gross Weight Met Weight

Marks

Type Weight And Port of Delivery

Now for financials Figure — 10 below shows the relevant slabs to be filled according to the
following explanation.

Payment Terms: If you Find LC No. mention in invoice so select With LC otherwise select
without LC.

LC No. & Date: Once write LC so write date otherwise leave it blank.
Delivery Term: Select FOB, Cost & Freight (CFR or CNF), CIF
Currency: Select Currency (i.e., USD, EURO, POUND)

FOB Value: If Select FoB as a delivery term Write Fob Value & if Select CFR first less
mention freight from given CFR value in exporter Invoice.

Freight: Add Freight (Note for FOB Value Less this freight value from CFR Value)

CFR Value: Write CFR value mention in exporter invoice
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Insurance: Write Insurance if Select CIF as a Delivery Term.
Supporting Information for Customs Processing:

Shed/Location Code: Write According to Loading Program (i.e., Qict, Qasim freight station
etc.)

Terminal: Select terminal from where the vessel will be shipped (i.e., QICT, PICT, KICT)
Figure — 10

= Financials {Hide)

Payment

Terms —SELECT PAYMENT TERM-—

LTS Mo LC Date

Delivery Terrm —SELECT DELIVERY TERM-— Currency —SELECT CURREMNCY-—

FOB Value Freight
CFR Value Insurance

Landing Assessed
Charges wvalue

Other Charges Exchange Rate

Rebate Amount

{R=
= Supporting Information for Customs Processing (Hide)

Shed/location ~ Terminal —-SELECT TERMINAL—

Code -—SELECT EXAMINER GROUP-—

* Frem where Ship will be sailed

= Uploaded Document{s) (Hide)

Now for Uploaded Documents, Form —E, Items information and disclaimer Figure — 11
below shows the relevant fields to be filled according to the following explanation.

Figure - 11

= Form E Information (Hide)

&Click Here to Add Form-E

= ltems Information (Hide)

=l Disclaimer {Hide)

11 solemnly declare that exported goods are permissible under Export Policy Order

I do hereby declare that goods were imporied for the purpose of SRO 432 (12009 dated 13.06.2002 and ai least 20% walue addition has
been made as compared value of goods at the time of import. The goods temporarily imported are duly be consumed in the manufacture of good
being exported within the stipulated period or within the time extended by the Collector / Board (document scanned and attached with the GD)

Save || || Cancel
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Uploaded Documents such as:

Invoice

Packing list

Form-E

Any Other Certificate (i.e., Brand Certificate, DTRE Approval etc...)
Form-E Information

First of all, click Add Form-E Button So this link will take you another Page where you
need to fill below mention Information.

Form E No & Date
Form E Value
Currency

Bank Name

City

Branch

After Filling Click Save Button so this link will get you back on the main page.

15. Procedure for Payment Slip ID (PSID) for E-Payment

Trader/Clearing Agent shall login to WeBOC system for filing of Goods Declaration in
WeBOC. First step is to go on e — Payment log in page as shown in figure No. 1 below.

Fiaure — No. 1

Downloads | Utilities | Contact Us

=

€-Payments

Coming Soon.

Now Pay Duties and Taxes
Using Online Banking / ATM

*00

After log in to e-payment system, home page of e-payment will be opened as shown by
Figure — No. 2 below. Trader/clearing agent will click on the “Submit” button of Goods
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Declaration. System will display the Goods Declaration Payment Information Screen to
Trader/Clearing Agent.

Figure — No. 2

Sarfaraz Amjad  User Role: Trader Token Balance: 9979 & Seffings | » Logout

me Page
=3

Subject Date and Time

Trader Messages Good Morning 101072017 10:17AM

EIF Management GD : PQZI-EP-8-21-08-2017 sent to Assessment Department. 23/0812017 3:19PM

Nofices your NOC / Gate Passes Issuance Request Number: 'KEPZ-N-EXT-8000022-469-2017' has been approved 2110812017 3:23PM
Securities Management your NOC / Gate Passes Issuance Request Number: 'KEPZ-N-IMA-8000022-431-2017" has been approved 241082017 3:14PM
Allocated GI's List GD : PQZI-EP-8-21-08-2017 sent to Examination Department. 211082017 3:10PM
Goods Declaration

Order In Original List

Assessment/ Audit

your NOC / Gate Passes Issuance Request Number: "KEPZ-N-IMA-8000022-468-2017" has been approved 210812017 3.01PM
your NOC / Gate Passes Issuance Request Number: "KEPZ-N-EXA-8000022-467-2017" has been approved 18082017 10:47AM

your NOC / Gate Passes Issuance Request Number: "KEPZ-N-EXA-8000022-439-2017" has been approved 1110712017 12:50PM
Show Cause Nofice(s)

Section 79(1)(b)

your NOC / Gate Passes Issuance Request Number: "KEPZ-N-IMA-8000022-429-2017" has been approved 05/07/2017 3.38FM

BEHEHEDREHREE

Expiry date of your NOC / Gate Passes Issuance Request : 'KEPZ-N-IMA-8000022-426-2017" has been updated 05/07/2017 2:34FPM
Document(s) Requested Nexi> Lat=>

After submission of Goods Declaration, trader/agent needs to select payment information
for which he/she requires to select e-payment mode as shown in Figure No. 3 below.

Fiqure — No. 3
Wy Aot 21207

WEBOC

Vet B0

Trader Messages = Payment Information for Customs Procesging (Hide)

EIF Management ! .
Notices Payment Through: -—SELECT PAYMENT MODE— v

™ —SELECT PAYMENT MODE—
Securiies Management Duty Name _Eank
Allocated GD's List PD Account
Additional Custom Duty E-Payment |
Goods Declaration Additional Sales Tax 2322

Order In Original List Customs Duty 10,605

Assessment! Audit Income Tax 8,361

Show Cause Notice(s) Reguiatory Duty 13,256

Section 79(1)(b) Sales Tax 13,161

Document(s) Requested CESS 0

bl Total Payable Amount in (Rs): 48,235
Section - 79

Security Submit

Carier Declaration

Now select payment management menu and then select payment of duties and taxes as
shown in Figure No. 4 below.
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et o User: Sarfaraz Amjad  User Role: Trader Token Balance: 9979 & gs | = Logout

A Src- <> Payment Management
WEBOC

Option.
Direct Debit Payment List for Trader

Trader Messages Direct Debit Gonfirmes Payment List for Trader

EIF Management Payment of Duty and Taxes via 1-Link

Notices
List of GD's awaited for additional Payment

Securities Management
Allocated GD's List

PD Account Statement

Print Computer Genersted Payment Recat

Goods Declaration
Order In Original List List of GDs waiting for payment proposed by Senior Auditor
List of Export GD's awaited for Payment
Payment Management
GD Payment Instrument Detzil

Section 79(1)(b)
Document(s) Requested

Now select payment of duty and taxes via 1-link as shown in Figure No.5 below and select
payment against GD.

Payment Type

Payment Against GD
Trader Messages o L

EIF Management
Notices

Securities Management

Payment Management

The page of payment against GD will appear as shown in Figure no. 6.

Figure — No. 6

Src- <> Pending GD Payment List

GO Number BL Number GO Ref No

| u ; || [ o | oo |
=3

BL Number Trader GD Number GD Ref No

BL-6975140 Shakeel and Co KPPI-HC-167-20-09-2016
BL-7841096 Ahsan Abbas KPPI-HC-182-28-01-2016

BL-6975140 Trader 18 Not Allocated
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Fill the payment details and generate Payment Slip ID (PSID) as shown in Figure No. 7
below.

Figure — No. 7

Src- <> Pending GD Payment List

GO Number Trader EL Number GD Ref No

BL Number Trader GD Number GD Ref No
BL-6975140 Shakeel and Co KPFI-HC-167-20-09-2016
BL-7241096 Ahsan Abbas KPPI-HC-182-28-01-2016

BL-6975140 Trader 18 Not Allocated

After submitting the payment details a Payment Slip ID (PSID) will be generated as
shown in Figure no. 8 below.

Figure No. 8

Src- <> GD Payment Details

Payment Head Payment Against Goods Declaration GD Number :Kpp|_HC_1 67-20-09-2016
NTN

Trader

‘Shakeel and Co |o857524

Agent Name N : STRN 0700003020213

Net Payable Amount |

Rs) 18214;

Payment Breakup

Duty Name Amount in (Rs)
Additional Custom Duty 79.00
Additional Sales Tax 247 00
Customs Duty 237.00

Income Tax 890.00

Sales Tax 1400.00
Penalty of Adjudication 5000.00

Late Payment Penalty 361.00

Fine of Adjudication 10000.00
Total Payable Amount : Rs 18,214.00/-

@ The duties and taxes amount payable are according to the exchange rate of the payment day.
@ Paymentslip ID (PSID) : 0425425-082217-1217
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16.Downloading Electronic Form-E in WeBOC*3

Step 1: First login using user id and password in WeBOC, so after logging following
screen show up.

First of all, click on the user support system as indicating in the Figure below.
Select and open the request.

Dl =rym
- Apply Ma Rance

Trader ey ayes

otz [l S | v

* amarded Form-E Docur @bregquests sre digsplayedin Red color

Nﬂ\-ll ‘Tl.lllll-Elu_l Bask hair Cily Baanch Destinglion Tolal Con iy Shains Slatus

ﬁmmm

Karalii Soi Appond 1211 VE0NS

Fleuessl

Mending iJc'H.EDﬂsiwg_dr,“.

linitead

Karachi Asiss

Approvedl AN WS

=SS HabipWeiropcleay Unita-d

e - cET RN K1goom Approssdd AR S

— | labi Metopclicas
=T a0k Lbd,

Habiz Metropclcay

United

Karachi Kipcam

Approved0O T VZME

United

Karachi Rejedted 091 V2015

Approve DI VED

ApproveoDal V20MS

After opening the request, approved form-e details show up in front of the screen, so
now click on Print Button.

BQWSS Frint Button to Download Electronic Form-E
S <. =

Reguest Duate

Place oftssue

Consignes
Amass

O pen Or Save Form-E
Total wates of
(i I ves
Terms or sae Vasserw) Days

= |oows 1za

pra—

(Note: Please install internet explorer 9 or above, if you use any old version so electronic form-e will not

download)?

3 Pakistan Custom’s Website
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17.Claim Rebate/Duty Drawback in WeBOC:
The rebate/Duty drawback claim can be submitted in WeBOC. Login in WeBOC using

user ID and password as shown under figure No. 1.
Figure- No. 1

User Login

4L Write Here User ID
4® Write Here Password

» Latest NEWS

Upon logging in, WeBOC s main page shows different options on the left side of the page
as shown by Figure no. 2. Click the list of rebate GDs.

Figure — No. 2

A = User Role: Costoms Agent  Token Balance  Senmgs | -+ Logoe

Home Page
Wabea -

; a
E] = """iiﬂ-;r':: A —
=0 T mhﬂ"-m partmeal
[ OF o S I e dowio 0ed.
¥

Click List of Rebate Gds

} Lookiip
obate GO

Foebate GO List for AcCeptance
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In the list of rebate GDs, select the relevant GD number for example KPPE-SB-123456
to claim rebate/duty drawback as indicated by red line in Figure No. 3 below.

Figure No. 3

= Pending GD's

T =1 GO Murmbes TN
Click Here to Open This Gd

/Sr. GO Number Trader Name Altocation Date GD Status

& 1 WKPPE-SE— T == — = Opened by Trader For Rebate Claim
ey Opened by Trader For Rebate Claim

m— ._ ‘Consignment Shipped

T —— , Consignment Shipped

b S - Consignment Shipped

‘Consignment Shipped

Consignment Shipped

Consignment Shipped

& 9 -S8-SmT——= L —— Consignment Shipped

& 10 KCSE-SA s = T Consignment Shipped
Refund Management
Rebate GO List for Acceplance  [IREuiule ] Go | Page10Of7

After opening GD for rebate claim in WeBOC, here we can see complete details of the
GD including rebate amount as shown in Figure No. 4 below. Attach required
documents can be seen for rebate claim so click upload document as shown in Figure
no. 4 below.

Src <> Pending GD's

Pending GD's

G0 Mumber KPPE-SE- e
EGM Mumber 0 Index Mumber

—— Exporter
Exportar Mama N Add

Trader NTN Mo S TConyp:vqnmen: |Comamarcial
Agent License
L)

Agent Name T e,
FormE Detadl:

FormE Mo FonmE Amcunt

[a———— >5 2 e e~

List of Rebale GDs

efund Management Rebate Detail

Rabate GD List for Accepionce
Queota Balance List Export Walue (FKR) F44106.0000 Export Valee us 5 | 100010000

Amendment And Cancellation Exshangs Ryts Q4 400000

)

Fetate on Export Wakos (P10} 70500000
Payment Management
BL Mo BL Date

18. Documents which are required for Rebate Claim in WeBOC:
The following documents are required for rebate claim:
e Invoice
e Form-E
¢ BL (Bill of Lading)
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e BCA (Bank Credit Advices)
¢ Undertaking

If rebate claim is submitted without uploading these required documents,
Assessment Officer of Rebate will hold claim and put-call documents in
WeBOC until required documents are uploaded, therefore it is necessary to upload

these documents to save fromcall documents hold in WeBOC.

Once upload documents button is clicked it will redirect to the page as shown in Figure

TPl oumd File Fromno Fe e

After uploading required documents first click save and then submit as mentioned in
Figure No. 6.

Figure 6

Relbate Foers Detail

For Sawving CTlairms

— —  ——— For Submit Clairx
pr e

el I e

In order to check duty drawback status of submitted GDs, again we need to login WeBOC
using user ID and password, after login click GD Monitoring as mention in Figure No.7,
now see GD status column next to GD number as mentioned in Figure No. 7.

T
= sereee ClickST> Monitorings




Regulatory Procedure on Web Based One Customs (WeBOC) Legal Services SMEDA — Punjab

19. Annexures

19.1 Annexure — A - WeBOC Application Forms

WEBOC EXTERNAL USER REGISTRATION FORM

User Type

NTH Number *

S5TEN *

Business Name *
Business Address *
Contact Person Name®
Contact Person CHNIC*
Phone Humber 1*
Phone Humber 2

Fax Number

Cell Number *

Contact Person Email id *
Bank Hame

Branch City

Branch Name
Account Number
License Number
Collectorate
Warehouse jnczze ot
Shipping Line Type [
Location (incassof Tarm

User Sub Type (ncszz oT

(=N ER EN ER

Crocuments Requires incase of Sub Type:

Commercial Mon-Commercial

=== =T =T SOSE A =T
0 iz o Q=S iy 5

Link for Form — A:

https://drive.google.com/file/d/0B5DAbzPVFKL9b1lvSzRGNkdOS3M/edit
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19.2 Annexure - B

BRE mm o mm————
. s
S

oo

Ly -.-_'\-;wr--.-

ks Tac Prg wraozn M

Fta Hore

Mmool D e L e
E ¢

SRR R R

E

S TTRA T O EE T

EawlFl HEoms Colleccarase of PellS Memecal

S md aEIAE I EETTEI PN FEE I FEETT I EET TR OO

Y[ 1SNEE IEE!=lﬂ|'|"|?-'H STHE

e cared e o S

Pk SR

frara Hermkee
B m H

[E] B B e T ST

Zzvmd Merpar OO T

=i i i =1 M0 ™

——

Fara P HAIH B S

lanHe Hosor

L= Sy

TR AT R

i s Fiawl

ol Haria=-
1l Aguvil

el ol m g
Irmin o Mgarl]

Faga-—g oo P

n = ! STEEmg ==

|=-.HJ FualiE 3 :phi_:._g_‘.g; --r- .:-..-._lr_’-;-.---l el g lo-dm gy s l-lfl_. IR REFIL LI U PR EE ] 'h__
P IR T e e e L § B RERS Ry BT B R iy ) e R,

Link for Form - B:

- T T T
g omaE L e AT e T B AR e T e

https://drive.google.com/file/d/0B5DAbzPVFKLIR3IVcHRPVzk1QIU/edit
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20. Annexure — C - Sample of Request Letter for getting WeBOC User/ID &

Password
Following is the sample request letter which should be on business letter head:

To,

Deputy Collector WeBOC
Air Freight Unit,
Islamabad,

Subject:  Request for issue of WeBOC user/ID & password

Respected Sir/Madam,

| am regular Importer/exporter/agent. | need to get register with WeBOC for which
| require my WeBOC user/ld & password. It is requested to issue me WeBOC user/ld &
password for Goods Declaration filling. All relevant documents are attached with this
request. | shall be very thankful to you for this co-operation.

Best Regards

Name
Designation
CNIC

List of Attached Documents:
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21. Annexure — D - Sample of Undertaking for Customs

I'his undenaking is being executed in favor of Collector, Model Customs

Islamabad on

I'hat | am the authorized person to sign this undertaking,
hat | shall always obey all the Pakistan Customs Laws, Rules,
Procedures and instructions issued from time (o tme

Ihat I shall try my best efforts to safeguard ID and password allotted to
me and that | shall hold myself responsible for any act done using my
WeBOC 1D and password and consequences thereof,

Fhat is shall not use a public computer to access the WeBOC system or
shall not do anything that jeopardizes the security of the WeBOC system.
I'hat | bind myselfl personally as well as my organization 1o the
Collector, Model Customs Collectorate, Islarnabad to make good any loss
ol government revenue, which resulted by any act or omission of my/us or
our Principal

I'hat | understand that | may also be imposed fine or / and penalty, if | am
found guilty of breach of any Pakistan Customs Law, Rules, Procedures
and instructions issued from time to time.

I'hat | understand that the fine or / and penalty imposed shall be in
addition to that imposed on the organization/business entity which | am
representing.

| ’L'J'Hllll'l”

CNI
MName
I'humb Impression






