
Go to Table 
of Contents
Using the enCloud™ Management 
System to Update Firmware

ncore Networks’ cloud management system, enCloud™, provides management of your 
connected Encore devices via a web portal. Using a web browser, you can gain access to 

enCloud from anywhere. The enCloud management system manages Encore Networks’ EN-
1000™, EN-2000™, and EN-4000™ devices. Those devices include coordinated software for 
enCloud management. 

This document provides procedures for using your enCloud account to upgrade firmware in 
the EN-1000 and the EN-2000. 

The procedures assume that you are a distributor user with administrator access to 
customer accounts. 

C.1 Configuring enCloud to Update Firmware in Devices
1 Log into enCloud. 

» Your distributor table is displayed (Figure C-1). 

Figure C-1. Table of Distributor Accounts

2 In the menu on the left side of the screen, select Customers. 

» The Table of Customer Accounts is displayed (Figure C-2). 
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Figure C-2. Table of Customer Accounts

3 Select a customer account. 

» The customer’s Table of Use Cases is displayed (Figure C-3). 

Figure C-3. Table of Use Cases

4 In the menu on the left side of the screen, select HW Profiles. 

» The customer’s Table of Hardware Profiles is displayed (Figure C-4). 

Figure C-4. Table of Hardware Profiles
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5 Select the Actions button on the right side of a profile that is ready for firmware 
updates and, in the button’s dropdown menu, select Configure Firmware Files. (See 
Figure C-5 to select the EN-1000 profile, or Figure C-6 to select the EN-2000 profile.) 

Note: You can update firmware for only one profile at a time. 

Figure C-5. Selecting Option to Configure Firmware for EN-1000 Profile

Figure C-6. Selecting Option to Configure Firmware for EN-2000 Profile

» The profile’s List of Firmware Updates is displayed (Figure C-7). 
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Figure C-7. List of Firmware Updates 

6 Select the button to Add New Firmware. 

» The Panel to Add Firmware is displayed (Figure C-8). 

Figure C-8. Panel to Add Firmware (FW) 

7 In the panel, type the Display Name and the Version (Figure C-9). 

Note: Consult your network administrator for the format conventions to use for 
firmware name and version. Examples for firmware version are: 
• en1000_240

• en2k240

• en1k_ver240
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Figure C-9. Entering Information about Firmware (FW) 

8 Select whether to upload the firmware From a Link or From your Computer 
(Figure C-10). 

Note: This procedure assumes the firmware upload is from your local computer. 

Figure C-10. Loading Firmware from the Local Computer (FW = firmware)
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9 Select to upload the new firmware From your Computer. Then select the Browse 
button. 

» A browser window opens. 

10 Select the folder that holds the firmware update. Then select the file for the firmware 
update (Figure C-11).

Note: The firmware update file ends with the extension .tar.gz. 

Figure C-11. Firmware Update Panel Showing Name of Selected Firmware File 
(FW = firmware)

11 Select the button to Create Firmware. 

» An activity bar in the lower section of the panel indicates that the firmware is being 
loaded onto the profile (Figure C-12). 
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Figure C-12. File Upload in Progress (FW = firmware)

» When the firmware file has loaded, the panel closes, and the profile on the table is 
updated. 

12 Select the Devices tab in the enCloud menu (on the left side of the screen). 

» The customer’s Table of Devices is displayed (Figure C-13). 
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Figure C-13. Table of Devices

13 Select the Actions button on the right side of a device entry that matches the profile 
with the new firmware and, in the button’s dropdown menu, select Assign Firmware. 

» The Panel to Assign Firmware is displayed (Figure C-14).

Figure C-14. Panel to Assign Firmware

14 On the panel, select the field for Firmware Options and, on the dropdown menu, select 
the name of the firmware you just loaded on the profile. Then select the button to 
Assign Firmware. 

» The panel closes. The Table of Devices is redisplayed (Figure C-15). 



Using the enCloud™ Management System to Update Firmware Page 9
Figure C-15. Table of Devices, Firmware Update Not Yet Displayed

» The device will update its information according to its update Interval. (For more 
information, see Viewing a Device’s Data Update Frequency, on page 10.) After the 
device updates, the Table of Devices lists the device’s Firmware Status as (update 
completed) instead of  (update in progress), and it lists the new firmware update 
under the column heading System Firmware (Figure C-16). 

Figure C-16. Table of Devices, Showing Firmware Update

Note: Compare System Firmware for row 3 of Figure C-15 (17322_03_12_235f) 
and row 3 of Figure C-16 (17322_03_12_235J). The new firmware version and name 
appear exactly as you typed them in step 7 (on page 4) and Figure C-9 (on page 5), 
including use of lowercase or uppercase letters. 
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C.2 Viewing a Device’s Data Update Frequency 
In enCloud, the default interval for a device’s Data Frequency (that is, how often the device 
checks for updated data) is 300 seconds (5 minutes). To see the Data Frequency for a 
specific device, do the following: 

1 In the enCloud menu (on the left side of the screen), select Customers. 

» The Table of Customers is displayed (Figure C-17). 

Figure C-17. Table of Customers 

2 In that table, select a customer. 

» The customer’s Table of Use Cases is displayed (Figure C-18). 

Figure C-18. Table of Use Cases 
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3 In the enCloud menu, select Devices. 

» The customer’s Table of Devices is displayed (Figure C-19). 

Figure C-19. Table of Devices 

4 Select a device. 

» The Device Dashboard is displayed (Figure C-20). 

Note: On the Device Dashboard, the fifth item listed under System parameters is the 
Data Frequency for updates. In Figure C-20, a red rectangle indicates that 
parameter; its value is 300 seconds (5 minutes). 
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Figure C-20. Device Dashboard 

If you have administrative access, you can change the interval for retrieving data 
updates. 

5 In the upper right corner of the screen, select the button for More Actions 
(Figure C-21). 
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Figure C-21. Selecting Additional Actions 

6 On the dropdown menu for More Actions, select Set Data Frequency (Figure C-21). 

» The Panel to Set Frequency of Data Updates is displayed (Figure C-22). 

Figure C-22. Panel to Set Frequency of Data Updates 

7 Type the interval (in seconds) that the device will use to check for data updates. Then 
select the button to Set Frequency. 

» The new Data Frequency interval will be displayed in the Device Dashboard. 
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