VSeobecné obchodni podminky

pro poskytovani sluzeb zasilatele

Expeditors International €R s.r.o.

Zasilatel zajisti, zorganizuje a doda pfikazci globalni logistické sluzby v souladu s uzavienou
zasilatelskou smlouvou mezi zasilatelem a pfikazcem a v souladu a rozsahu dle fadné
vypInéného zasilatelského pfikazu vystaveného pfikazcem.VSeobecné obchodni podminky
zasilatele jsou nedilnou soucasti zasilatelské smlouvy. Jejich platnost se vztahuje na vSechny
zasilatelské smlouvy, bez ohledu na formu sjednani, uzaviené mezi zasilatelem a pfikazcem,
ledaze by Ucastnici uvedli, Ze pro sjednany obchodni pfipad plati jiné vyslovné uvedené
podminky. Odchylna ujednani mezi zasilatelem a pfikazcem maji prednost pred znénim téchto
vSeobecnych obchodnich podminek.Zasilatel bude provadét jednotlivé sluzby podle podminek
uvedenych v jednom nebo vice z nasledujicich dokumentut ilatele: téchto ilatelskych
podminek, platného ceniku nebo tarifu zasilatele pro sluzby v CR, leteckého nakladniho listu,
konosamentu, namorniho nakladniho listu, silni¢niho nakladniho listu, podminek zasilatele pro
distribu¢ni sluzby (Terms and conditions for distribution services), speditérského potvrzeni o
pfijeti zasilky, celni nebo exportni plné moci, smlouvy o elektronické vyméné dat nebo jiného
prepravniho dokladu

Veskeré sluzby budou poskytnuty zasilatelem pfikazci za nize uvedenych podminek.

1. Sluzby poskytované tietimi stranami.

Zasilatel je opravnén pouzit pfi obstaravani prepravy sluzby dalSiho zasilatele/pfepravce.
Neobdrzi-li zasilatel od pfikazce vyslovné pisemné pokyny, je zcela na jeho uvézeni, jaké
pouzije prostfedky, trasy a postupy pfi manipulaci, pfepravé a dodani zbozi. Zasilatel je
povinen pfi vybéru tfetich osob, jimz pfipadné svéfi zbozi za ucelem prepravy, postupovat
s vynaloZenim potfebné péce.

2. Informacni povinnost.

Prikazce je povinen poskytovat zasilateli spravné a tplné udaje o obsahu zasilky, o jeji povaze
a v8ech skute¢nostech potfebnych k fadnému doruceni objednané zasilky (napf. zvlastni
zpuUsob zachazeni se zasilkou ¢i informace k celnimu projednani v zemi dovozu apod.).
Prikazce je dale povinen poskytnout zasilateli veskeré nezbytné dokumenty a dalsi potfebné
informace a poskytnout zasilateli nezbytnou soucinnost pro fadné pinéni sjednanych sluzeb.
PFi nesplnéni vySe uvedenych povinnosti odpovida pfikazce za $kodu, ktera pfipadné vznikne
na pfepravované zasilce, a dale i za $kodu, ktera pfipadné vznikne zasilateli porusenim téchto
povinnosti pfikazce.

Prikazce odpovida za spravnost a uUplnost vSech poskytnutych dokumentti, dokladi a
informaci, jez poskytl zasilateli sdm nebo prostfednictvim svého zastupce. Pfikazce je povinen
zasilateli uhradit vSechny pfipadné naklady véetné nakladl pravniho zastoupeni, zplisobené
jakymkoli nespravnym Gdajem nebo opominutim nebo tim, Ze nebyly v€as predloZzeny
pozadované informace.

V pfipadé sjednani poskytnuti sluzeb spojenych s celnim fizenim je pfikazce povinen
poskytnout zasilateli pro u€ely celniho projednani nezbytnou soucinnost, zejména original piné
moci, podepsany statutarnim organem pfikazce nebo osobou opravnénou za pfikazce jednat.
Prikazce je dale povinen poskytovat zasilateli veSkeré informace a dokumenty nezbytné k
celnimu projednani, véetné stanoveni hodnoty importovaného zbozi & prohlaseni statusu
duélniho poutziti pfi vyvozu zboZzi. PFikazce je dale povinen neprodlené sdélit zasilateli veskeré
pfipadné zmény tykajici se celniho Fizeni, véetné zmén v osobach statutarnich organu
spolecnosti pfikazce ¢i zmén v delegaci k celnimu Fizeni. Pfikazce se dale zavazuje oznamit
veSkeré stanovené zmény v Evropské Registraci Spolecnosti (EORI). Prikazce se zavazuje
uhradit zasilateli veskeré pfipadné vzniklié naklady ¢i S$kody, které zasilateli pfipadné vzniknou
poruSenim vySe v tomto bodu stanovenych povinnosti pfikazce, véetné pozdniho poskytnuti
potfebnych informaci ¢i dokladd. Hodnota zboZi uvedena PFikazcem pro tcely celniho fizeni
se povazuje za hodnotu zboZi pouze pro ucely vyvozu ¢i celniho odbaveni.

V pripadé, kdy neni mozné provést celni odbaveni zasilky, je zasilatel povinen o této
skute¢nosti neprodlené informovat pfikazce. V takovém pfipadé neodpovida zasilatel za
prodleni s dodanim zasilky a nenese ani odpovédnost za pfipadné vzniklé Skody ¢i naklady.
3.Pojisténi

Prikazce je povinen uvést v zasilatelském pfikazu zda zasilatel ma zasilku pojistit a v jakém
rozsahu a poskytnout pro tento pfipad veskeré podklady, informace a nezbytnou soucinnost.
V ptipadé, Ze si pfikazce sjedna pojisténi zasilky nezavisle na zasilateli, uplatfiuje naroky sam
u prislusné pojistovny, u které je uzaviena pojistna smlouva. Zasilatel pojistuje zasilku podle
pojistovacich podminek obvyklych v misté pInéni a v rozsahu dle pokynu pfikazce.

Jestlize pojistitel z jakéhokoli diivodu odmitne svou odpovédnost, pfislusi pojisténému regres
vyluéné proti pojistiteli a Zasilatel nenese v této souvislosti Zadnou odpovédnost.

Pojistné a poplatky uctované zasilateli za zprostfedkovani pojisténi hradi prikazce.
40dpovédnost zasilatele.

Zasilatel odpovida pikazci za $kody vzniklé zavinénim zasilatele pouze do ¢astky stanovené
jako maximalni limit odpovédnosti v pfislusném zasilatelském dokumentu, kterym se fidi
zasilka nebo poskytnuté sluzby nebo stanovené podle platnych pravnich predpist a
mezinarodnich Umluv. Pfikazce mé& moznost sjednat se zasilatelem zvySeni odpovédnostniho
limitu zasilatele. Pfedmétné, navysSeni Ize sjednat pouze na zakladé zvlastni pisemné dohody
uzaviené mezi pfikazcem a zasilatelem pfed zahajenim prepravy zasilky, pficemz takova
dohoda bude obsahovat pfisluSnou ¢astku jako limit odpovédnosti zasilatele a vysi zvlastni
Uplaty placené za dodate¢nou odpovédnost prevzatou zasilatelem.

Zasilatel nenese odpovédnost za Skodu v pfipadé, Ze pfikazcem neni podana predbézna
pisemna reklamace (preliminary notice of claim) v souladu s platnymi pravnimi pfedpisy a
mezinarodnimi umluvami ve lhGté stanovené prislusnym pravnim piedpisem a neni predlozena
formalni pisemna reklamace do sto osmdesati (180) dnti od data poskytnuti sluzby.

Rozsah odpovédnosti zasilatele za $kodu vzniklou pfikazci na pfepravované zasilce a zptsob
uplatnéni naroku vcetné prislusnych Ihiit se Fidi pro jednotlivé druhy pfepravy platnymi
pravnimi predpisy, zejména mezinarodnimi smlouvami a konvencemi. Nepfima a nasledna
Skoda ani usly zisk se nenahrazuje.

Za okolnosti vylu€ujici odpovédnost se povaZuje piekazka, jez nastala nezavisle na vuli
povinné strany a brani ji ve splnéni povinnosti, jestlize nelze rozumné predpokladat, ze by
povinna strana tuto pfekazku nebo jeji nasledky odvratila anebo prekonala a déle, ze by v dobé
vzniku zavazku tuto prekazku predvidala. Zasilatel i pfikazce jsou v takovych ptipadech
opravnéni odstoupit od zasilatelské smlouvy, i kdyz byla pfislusna sluzba jiz ¢astecné
poskytnuta. Odstoupi-li zasilatel nebo pfikazce od smlouvy, ma zasilatel narok na uhradu
vynalozenych nakladu a zaplaceni odmény v rozsahu skute¢né provedenych sluzeb.

5. Odména zasilatele. Platba zaloh.

Zasilateli ndlezi odména za poskytnuté sluzby dle aktualniho ceniku zasilatele ¢i ve vySi jinak
vzajemné sjednané ceny. Pfikazce je déale povinen uhradit zasilateli veskeré naklady a
poplatky, které zasilatel zaplatil za pfikazce pfi poskytovani sluzeb.

Zasilatel je opravnén zménit ¢astku odmény za ukony uvedené v ceniku, jejichZz vysi neni
zasilatel schopen ovlivnit, jako je napfiklad Uprava pfiplatku za pohonné hmoty &i zajisténi
bezpecénosti, Uprava priplatkll v sezonnich $pickach, vSeobecné zvyseni sazeb (General rate
increase) nebo jakékoliv vicenaklady vzniklé zasilateli pfi poskytovani sluzeb. Zasilatel je
opravnén uctovat tyto ukony dle aktualné platnych sazeb. Pfikazce je opravnén pozadovat
dolozZeni téchto uctovanych ¢astek pisemnym potvrzenim dopravce nebo zasilatele.

Odména zasilatele a jeho pohledavky vyplyvajici ze zaplacenych poplatki a dal§ich nakladt
vynalozenych za U€elem splnéni zasilatelské smlouvy jsou splatné do 14 dnd od data
vystaveni pfislusné faktury, pokud neni sjednano jinak. Pfislusna platba je uskute¢néna
okamzikem pfipsani pfislusné ¢astky na Ucet zasilatele v plné vysi.

Zasilatel je opravnén pozadovat zalohovou platbu za poskytované sluzby a zalohu na naklady
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spojené s plnénim smlouvy. Zasilatel je opravnén zahajit siednané poskytovani sluzeb teprve
po zaplaceni pfislusné ¢astky ze strany pfikazce.

V pfipadé prodleni pfikazce s uhradou vySe uvedené odmény nebo jiného penézitého plnéni
za poskytované sluzby je ptikazce povinen zaplatit zasilateli zakonny Urok z prodleni

6. Nahrada $kody za prepravu, poplatky.

Prikazce je povinen uhradit zasilateli veSkeré pfipadné zasilatelem zaplacené poplatky,
pokuty, sankce a jiné ¢astky zaplacené tretim osobam, véetné statnich organu, v souvislosti
s pfepravou zbozi a pInénim dle této smlouvy. Pfikazce se dale zavazuje zaplatit zasilateli
veskeré naklady, které bude pfipadné zasilatel povinen pfi provadéni ¢innosti dle této smlouvy
uhradit tfetim osobam, véetné statnich organu, vcetné nakladi pravniho zastoupeni,
vynaloZzenymi zasilatelem v souvislosti s pfipadnymi soudnimi nebo spravnimi Fizenimi
vedenymi vuci zasilateli. Jestlize pfisluSny statni organ zboZzi zabavi nebo zadrzi, nenese
zasilatel Zadnou odpovédnost viudi prikazci, a neni takovou skute¢nosti dotéena ani omezena
povinnost pfikazce uhradit zasilateli odménu a veSkeré néaklady spojené s pInénim zasilatele.
Pfikazce neni opravnén zapoditat zadné pohledavky viéi zasilateli proti pohledavkam
zasilatele vuci pikazci.

7. Prodej zbozi podléhajiciho rychlé zkaze.

Zbozi podléhajici rychlé zkaze nebo Ziva zvifata, jez maji byt vyvezena nebo celné odbavena
a k nimz pfikazce neudélil zadné pokyny ohledné toho, jak s nimi ma byt naloZeno, mohou byt
prodana nebo s nimi mize byt jinak naloZeno bez oznameni pfikazci, vlastniku nebo odesilateli
zbozi, pfitemz platba nebo vydani Cistého vynosu z prodeje po odeéteni poplatki odpovida
dodani zbozi. Pokud bude jakakoli zasilka v misté uréeni nebo v misté prekladky bé&éhem
pfepravy odmitnuta nebo nebude vyzvednuta, nebo pokud bude z jakéhokoli divodu vracena,
je prikazce i v takovém pfipadé povinen uhradit zasilateli veSkeré poplatky a vydaje spojené s
takovou zasilkou.

8. Zastavni pravo.

Zasilatel je opravnén uplatnit zakonné zastavni pravo ke vSem zasilkam, které jsou v jeho
drzeni nebo v drzeni kohokoliv, kdo jedna jménem zasilatele nebo ke kterym ma zasilatel
odpovidajici doklady, a to k zajisténi vSech svych naroku vuci prikazci vzniklych ze
zasilatelského vztahu az do zaplaceni veskerych zavazkul vaci zasilateli.

Zasilatel je opravnén v pfipadé, ze predmétny narok nebude uspokojen do tficeti (30) dni po
vyzvé k jeho Ghradé, po 30 dnech od oznameni zapoceti vykonu zastavniho prava prikazci ,
prodat pfedmét zastavniho prava ve vefejné drazbé& nebo pfimym prodejem. Pfipadny
pfebytek z prodeje po uhradé vSech pohledavek zasilatele a nakladl realizace zastavniho
prava bude vyplacen prikazci.

9. Prikazce neni opravnén podat k pfepravé zasilky a zbozi nebezpeéné, nezplsobilé
pfepravy, $kodlivé, hoflavé ani radioaktivni, vyjma zvlastnich pfipadl, kdy takovou povahu
zbozi zasilateli predem pisemné oznamil a zasilatel s pfepravou takového zbozi vyslovil svuj
souhlas. Prikazce je odpovédny za veskeré Skody vzniklé poruSenim vySe uvedenych
povinnosti.  Pfikazce je povinen pfedat zasilku v neporuSeném a charakteru zboZi
odpovidajicim obalu, oznacit zboZzi a vnéjsi stranu kazdého baleni nebo kontejneru, do kterého
ma byt zboZi vioZzeno v souladu s platnymi pravnimi pfedpisy a normami. Pfi nesplnéni této
povinnosti pfikazcem nenese zasilatel odpovédnost za pfipadnou $kodu, vzniklou na zasilce.
10. Prikazce je povinen dodrzovat veskeré pravni predpisy, véetné protikorup&nich zakont,
zejména zakon Spojenych statt americkych o pfedchazeni korupénim praktikam v zahranici
(,FCPAY) pravni predpisy Spojenych stati americkych pro vyvoz (,EAR®) pfedpisy Spojenych
statt americkych o zakazu diskriminacnich praktik ve vztahu k bojkotu nékterych zemi (Anti-
Boycott regulations), riizné programy ekonomickych sankci uplatiiované Uradem pro kontrolu
zahraniéniho majetku (,OFAC*) pfi Ministerstvu financi Spojenych statti americkych a veskeré
pravni predpisy Evropské unie. Pfikazce je rovnéz povinen dodrZzovat veskeré platné pravni
predpisy kazdého statu, do néjz se zasilka dovazi, z néjz se vyvazi nebo pfes néjz se
pfepravuje, véetné predpisl tykajicich se baleni, pfepravy nebo dodani zasilky. Ptikazce
odpovida zasilateli za Skodu vzniklou porusenim vySe uvedenych povinnosti pfikazce.

11. Piikazce a zasilatel jsou povinni zachovavat micenlivost o vSech skute¢nostech a
informacich ziskanych v pribéhu pinéni pfislusného zasilatelského vztahu. Predmétné
informace jsou zasilatel a pfikazce povinni chranit jako obchodni tajemstvi a nejsou opravnéni
je sdélovat tretim stranam kromé osob, pro néz jsou tyto informace uréeny svoji povahou, a
ani tyto informace nepouzit pro vlastni Ucely a/nebo jiné Gcely, nez je plnéni pfislusné
zasilatelské smlouvy.

12. Pravni vztahy mezi zasilatelem a pfikazcem se fidi platnymi pravnimi predpisy, tj. zejména
zdkonem ¢&. 89/2012 Sb., Obc&anskym zakonikem, Celnim zakonem, zavaznymi predpisy
Evropského Spolecenstvi a pfisluSnymi mezinarodnimi Umluvami a jinymi predpisy
vztahujicimi se na dany druh pfepravni ¢innosti. Pokud je soucasti poskytovanych logistickych
sluzeb mezin&rodni doprava zboZzi, pak takové sluzby podléhaji pfisluSnym mezinarodnim
umluvam a pravnim predpisim Zasilatelsk& smlouva, vztahy z ni vyplyvajici a vztah mezi
zasilatelem a prikazcem se Fidi pravnim fadem CR. Pro spory ze zasilatelské smlouvy jsou
prislusné soudy CR. V pFipadé namoinich zasilek do a z USA se vztahy fidi zakony statu
Washington, USA a jakakoli Zaloba ¢&i jina fizeni budou podana ve staté Washington, USA.
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General Terms and Conditions

of Provision of Forwarding Services

EXPEDITORS INTERNATIONAL CR s.r.0.

The Forwarder shall provide for, organize and perform global logistical services for the Customer
in accordance with a forwarding contract concluded between the Forwarder and the Customer and
in accordance with and within the scope of forwarding orders issued by the Customer.The General
Terms and Conditions of Provision of Forwarding Services form an integral part of the forwarding
contract. The General Terms and Conditions shall be applicable to all forwarding contracts
concluded between the Forwarder and the Customer, in whatever form, unless the Parties have
indicated that the relevant transaction shall be governed by some other expressly specified terms
and conditions. Such other agreements between the Forwarder and the Customer shall take
precedence over the wording of these General Terms and Conditions of Service.The Forwarder
shall provide the individual services under the terms and conditions set out in one or several
following Forwarder’s documents: the present Terms and Conditions, the Forwarder’s applicable
price list or tariff for provision of services in the Czech Republic, an air wayhill, a bill of lading, sea
waybill, bill of lading for road transport, the Forwarder's Terms and conditions for distribution
services, a forwarder's certificate of receipt, a customs or export letter of authority, an Electronic
Data Interchange agreement or some other transport document.

All services shall be provided by the Forwarder to the Customer under the following terms and
conditions:

1. Services Provided by Third Parties

In providing for transport, the Forwarder is entitled to use the services of other forwarders/carriers.
If the Forwarder receives no expressly written instruction from the Customer, the means, routes
and methods of handling, transport and delivery of goods remain solely in its own discretion. The
Forwarder is obliged to exert all necessary care in choosing third parties that may potentially take
custody of the goods for the purposes of transport.

2. Obligation to Provide Information

The Customer is obliged to furnish to the Forwarder accurate and complete information on the
contents of the shipment, its nature and any and all facts required for proper delivery of the ordered
shipment (e.g. a special manner of handling the shipment or information required for customs
clearance procedure in the country of import, etc.).

The Customer is further obliged to provide the Forwarder with all the necessary documents and
other required information and to co-operate with the Forwarder to the extent necessary to ensure
proper performance of the agreed services.

In case of a failure to fulfil the above-specified obligations, the Customer shall be liable for any
damage to the shipment in transport, as well as for any damage incurred by the Forwarder due to
the Customer’s default.

The Customer is responsible for the accuracy and completeness of all documents and information
provided to the Forwarder by the Customer itself of through its representative. The Customer is
obliged to compensate the Forwarder for any and all costs, including the costs or legal
representation, incurred due to any inaccurate detail or omission or failure to provide the required
information in a timely manner.

Where provision of services related to customs clearance has been agreed, the Customer is
obliged to provide the Forwarder with necessary co-operation for the purposes of the customs
clearance, including, without limitation, to furnish to the Forwarder an original counterpart of a letter
of authorisation signed by the Customer’s governing body or by a person authorised to act on
behalf of the Customer. The Customer is further obliged to furnish to the Forwarder any and all
information and documents required for customs clearance, including determination of the value of
imported goods or declaration of a dual-use status in export of goods. The Customer is further
obliged to notify the Forwarder without delay of any changes concerning the customs clearance
procedure, including any changes in the composition of the Customer’s governing bodies or in the
delegation of authority for customs clearance procedure. The Customer further agrees to notify any
such changes to the European Economic Operators Registration and Identification (EORI) system.
The Customer agrees to reimburse the Forwarder for any and all costs or damage incurred by the
latter due to a breach of the Customer’s obligations set out in this paragraph above, including the
failure to furnish the required information or documents in a timely manner. The value of the goods
indicated by the Customer for the purposes of the customs clearance procedure is considered to
be the value of goods solely for the purposes of export or customs clearance.

The Forwarder is obliged to notify the Customer without delay if customs clearance of a shipment
cannot be completed. In such a case, the Forwarder is not liable for any delay in delivery of the
shipment or for any damage or costs incurred.

3. Insurance

The Customer is obliged to indicate in the forwarding order whether it requires the Forwarder to
effect insurance for the shipment, in what scope, and, if insurance is required, the Customer is
obliged to provide all supporting documents, information and the necessary co-operation. If the
Customer has concluded insurance for the shipment independently of the Forwarder, the Customer
shall submit any claims to the insurance company with which the insurance policy has been
concluded. The Forwarder shall effect insurance for the shipment under usual insurance terms and
conditions at the place of performance and within the scope as instructed by the Customer.

If the insurer rejects its liability for any reason, the insured has the right to recourse exclusively
against the insurer; the Forwarder bears no liability in this respect.

The insurance premium and fees charged to the Forwarder for brokerage of insurance shall be
paid by the Customer.

4.Forwarder’s Liability

The Forwarder shall not be liable to the Customer for any damage incurred due to the Forwarder’s
fault in any amount exceeding the amount set out as the limitation of liability in the relevant
forwarding document governing the shipment or the provided services, or determined under the
applicable legal regulations and international conventions. The Customer has the option to agree
with the Forwarder on an increase in the Forwarder’s liability limit. Such an increase may only be
agreed on the basis of a specific written agreement concluded between the Customer and the
Forwarder prior to shipment, where such agreement shall indicate the amounts of the limit of the
Forwarder’s liability and the special compensation for the added liability assumed by the Forwarder.
The Forwarder shall not be liable for any damage unless the Customer has made a preliminary
notice of claim pursuant to the applicable legal regulations and international conventions within the
deadline set out in the applicable legal regulation, and presented a formal claim within one hundred
eighty (180) days from the date of provision of the service in a written statement.

The scope of the Forwarder's liability for the damage incurred by the Customer with respect to the
shipment in transport and the manner of exercising the claim including the relevant deadlines in
the individual types of transport is governed by the applicable legal regulations and international
treaties and conventions. No indemnification shall be provided for indirect and consequential
damage or loss of profit.

A circumstance excluding liability is deemed to be an obstacle which has occurred independently
of the will of the obliged party and has prevented the party from performing its obligation, provided
that it cannot be reasonably expected from the obliged party to avoid or overcome the obstacle or
the consequences thereof, and also that it could not have realistically anticipated the obstacle at
the time of arising of the obligation. In such cases, the Forwarder and the Customer are entitled to
withdraw from the forwarding contract even if the relevant service has already been provided in
part. Where the Forwarder or the Customer has withdrawn from the contract, the Forwarder is
entitled to reimbursement of the costs incurred and payment of the fee within the scope of the
services actually provided.
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5. Forwarder's Fee / Advance Payments

For the services provided, the Forwarder shall be entitled to a fee corresponding to the Forwarder’s
applicable price list or in the amount of the otherwise mutually agreed price. The Customer shall
further reimburse the Forwarder for any and all costs and charges which the Forwarder has paid
on behalf of the Customer in provision of the services.

The Forwarder shall be entitled to amend the amount of fee for those activities included in the price
list whose amount is beyond the Forwarder’s control, such as a change in the surcharge for fuel
and security, a change in surcharges applicable in seasonal peak times, general rate increase or
any other additional costs incurred by the Forwarder in provision of the services. The Forwarder is
entitled to charge such activities according to the currently applicable rates. The Customer shall be
entitled to require that the thus-charged amounts be evidenced by a written confirmation issued by
the carrier or the Forwarder.

The Forwarder’s fee and its claims for reimbursement of the charges paid and other costs incurred
for the purpose of performance of the forwarding contract shall be payable within 14 days of the
date of issue of the relevant invoice unless agreed otherwise. A payment is made upon crediting
the Forwarder's account with the relevant amount in full.

The Forwarder may require an advance payment on the provided services and an advance
payment on the costs associated with the performance of the contract. The Forwarder may
commence the provision of the agreed services only after having been paid the relevant amounts
by the Customer.

In case of the Customer’s delay in payment of the above-specified fee or other due pecuniary
performances for the provided services, the Customer is obliged to pay a statutory default interest
to the Forwarder.

6. Indemnification for Transport, Charges

The Customer is obliged to compensate the Forwarder for any and all charges, fines, penalties or
other amounts paid by the Forwarder to third parties, including governmental authorities, in relation
to the transport of the goods and performances hereunder. The Customer further agrees to
compensate the Forwarder for any and all costs that the Forwarder may be required to pay to third
parties, including governmental authorities, within the performance of activities hereunder,
including the costs of legal representation, expended by the Forwarder in relation to any judicial or
administrative proceedings against the Forwarder. If the relevant governmental authority seizes or
withholds the goods, the Forwarder shall not be liable to the Customer and such fact does not
prejudice or limit the Customer’s obligation to pay fee to the Forwarder and to compensate the
Forwarder for all the costs associated with the Forwarder's performance. The Customer may not
withhold or set off payments owed to the Forwarder against any payments owed to the Customer
by the Forwarder.

7. Sale of Perishable Goods

Perishable goods or live animals which are to be exported or cleared for customs and in respect of
which the Customer has provided no instruction as to how they should be handled, may be sold or
otherwise disposed of without notifying the Customer, owner or sender of the goods; the payment
or surrender of the net revenue from the sale minus charges shall correspond to the delivery of the
goods. If the shipment is rejected at the destination or at a place of reloading, or if the shipment is
not collected, or if it is returned for any reason, the Customer is also obliged to compensate the
Forwarder for all the charges and costs associated with such shipment.

8. Lien

The Forwarder is entitled to exercise a statutory lien on all shipments which are in its possession
or in the possession of any person acting on the Forwarder’s behalf or to which the Forwarder has
the corresponding documents, as a security for all the Forwarder’s claims against the Customer
following from the forwarding contract until the payment of all the obligations towards the
Forwarder.

In the event the relevant claim is not satisfied within thirty (30) days of the request for payment,
after 30 days of notice of exercise of the lien delivered to the Customer, the Forwarder may sell
the subject of the lien in a public auction or by means of direct sale. Any potential surplus from the
sale, after the payment of all the Forwarder's receivables and costs associated with the exercise
of the lien, shall be paid to the Customer.

9. The Customer may not submit for transport any dangerous goods, goods unsuitable for
transportation or harmful, inflammable or radioactive goods, except in special circumstances where
the Customer has notified the Forwarder of such nature of goods in advance in writing and the
Forwarder has agreed to transport such goods. The Customer is liable for any damage arising from
breach of the above-mentioned obligations. The Customer is obliged to present the shipment in
undamaged packaging corresponding to the nature of the goods and to mark the goods and the
outer side of each packaging or container in which the goods are to be placed in accordance with
the applicable legal regulations and standards. In case of the Customer's failure to fulfil this
obligation, the Forwarder shall not be liable for any damage to the shipment.

10. The Customer is obliged to comply with all legal regulations including anti-corruption laws, in
particular the U.S. Foreign Corrupt Practices Act (“FCPA”), the U.S. Export Administration
Regulations (“EAR”), the U.S. Anti-Boycott Regulations, and various regimes of economic
sanctions enforced by the Office of Foreign Assets Control (“OFAC”) by the U.S. Department of
the Treasury, as well as all legal regulations of the European Union. The Customer is also obliged
to comply with all legal regulations applicable in each of the countries to which a shipment is
imported, from which it is exported, or through which it is transported, including regulations
concerning the packaging, transport, and delivery of the shipment. The Customer is liable to the
Forwarder for any damage caused by breach of the above obligations of the Customer.

11. The Customer and the Forwarder are obliged to maintain confidentiality of all facts and
information obtained in performance of the forwarding contract. The Forwarder and the Customer
are obliged to protect the information as trade secrets and they may not disclose the information
to any third parties other than the persons to whom the information is, given its nature, intended,
or to use the information for its own needs and/or for any purpose other than for performance of
the forwarding contract.

12. Legal relations between the Forwarder and the Customer shall be governed by the applicable
legal regulations, including, without limitation, Act No. 89/2012 Coll., the Civil Code, the Customs
Code, the binding regulations of the European Communities and the applicable international
conventions and other regulations governing the given type of transportation service. If
international transportation of goods is a part of the provided logistical services, such services are
subject to the relevant international conventions and legal regulations. The forwarding contract and
relations arising from it as well as the relationship between the Forwarder and the Customer are
governed by the laws of the Czech Republic. The courts of the Czech Republic shall have
jurisdiction over any disputes arising from the forwarding contract. In case of ocean shipments to
and from the U.S.A., the relationships shall be governed by the laws of the State of Washington,
the U.S.A., and any action or other legal proceedings shall be instituted in the State of Washington,
the U.S.A.
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