Quuriey

Help Desk
423-282-6122




Delegated vs. Undelegated Tasks
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Delegated tasks — system-generated tasks which
are routed automatically to the nursing team. These
tasks must be completed by doing what the system
requires. If you have completed the task, but the
task still won’t drop off, do NOT remove the task.
Undelegate it first, and then reassign it to the
Allscripts Help Team.

If the task needs to be seen by the provider, clicking
the “Undelegate” button will send it to the provider
whose name is in the “Assigned to” field. You may
want to check with your office manager or nursing
supervisor about the protocol for undelegating
tasks.

Undelegated tasks — generally tasks which are
manually sent from one person to another. These
tasks can usually be completed by clicking “Done”
on the toolbar.



Reassigning Delegated Tasks
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If you need to reassign a
delegated task to someone
OTHER than the provider who
is listed in the “Assigned to”
field, you will need to
Undelegate the task first.
Otherwise, the doctor will never
see it.

1. Highlight task. Click
Undelegate.

2. The task will disappear from
the nursing task list. Click
the drop down and change
your view to Current Patient
— Active.




Reassigning Delegated Tasks

ALLSCRIPTS,BETSY

Select Patienty 1 B9 @

Age:
Sex:

Allergies: Med & Non Med

69 Years
E

03/18/1946 MRN:  O01000774665401

L

[FYT]
HPhone. {423)123-4567  Other:
Task List Pe
_ |lel TekReassign - Webpage Bialog ==l
TR = 1l -
.\flew. Cuarrent Patient - Active * |View Desc... “Task REESSIQD B
P =lp clrask ____________ clpatient ¢
call Ini Failed Ry ALLSCRIPTS HETSY | Patient: ALLSCRIPTS,BETSY Sex: F DOB: 18 Mar 1946 MRN: 001000774665401
Assign To: @ User Team Task: Call'in Failed Rx
ALLSCRIPTS Clintcalstar ~ [l eriority: Routine + Status:[ -
Comment: Comment History:
UNDELEGATED TASK
Comments:
G e
UN.[?ELEGATH_J_ i | Text Templates... |
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Find the task, click Reassign, and pull in the correct user. Click OK

| New.. | | Reas=ign... | |E

[Details... | (B

Now the task will go to that user’s My Active Tasks list

just cli

To send a task to the provider whose name IS in the “Assigned To” field

ck the “undelegate” button.



FMH Messages

ALLSCRIPTS,SOPHIA & ™" oo ol - i

Select Patientw 1| n @ Allergies: Med & NonMed  HPhone: (423)123-4567 Other:

Task List
View: Training Task List ~ |view Desc...| Show: 50 ~
mmm_ : [created By : |created On
Mail Results to Patient TEST,ETHAN ALLSCRIPTS Provider ALLSCRIPTS,Provider 05/19/2015 12:38
¥ FMH Update Pharm TEST,MOMNACD AL L SCRIPTS, Provider System 05/20/2015 04:30
b FMH Patient Message ALLSCRIPTS,SOPHIA ALLSCRIPTS Provider System 05/22/12015 04:51

Follow My Health messages that come in from the patients need to be
responded to within 48 hours (at the latest). So make sure these are
handled before the end of the day (if possible). If they come in to @
resident, and the message is something that needs to be addressed
ASAP, please ask your your office manager how best to handle the
situation.

Think of the FMH tasks as another type of phone call — they should all be
responded to before the end of the day, whenever possible.



FMH Messages

& Follow My Health - Demographics Change Request-— Webpage Dislog

. 3 3/
TEST,MONACO & ¥ 3 ome
Select Patienty 1 E @ Allergies: Med & Non Med HPhone: (423)1:
Task List

View: Tramning Task List - [View B Pesc.. | Show: 50 -

m-

Call Tn Failed Rx ALLSCRIPTS,BETSY  ALLSCRIPTS,Frovider Syst&

Y Call In Rx TEST,ISABELLA ALLSCRIPTS, Provider Syste
Y Mail Results to Patient TEST,ETHAN AL L SCRIPTS;Provider ALLS!
b FMH Update Pharm TEST,MONACO ALLSCRIPTS, Provider Syste
N FMH Patient Message ALLSCRIPTS,SOPHIA ALLSCRIPTS,Provider Syste
¥ FMH Patient Message ALLSCRIPTS, SOPHIA ALLSCTRIPTS,Provider Syste
Y Overdue Order TEST,BOBBY ALLSCRIPTS, Provider Systs
Y  Overdue Order TEST,ETHAN ALLSCRIPTS,Provider Syste
¥ OverDue Reminders Allscripts, Alan ALI SCRIPTS,Provider Syste
Y OverDue Reminders TEST,BRIDGET ALLSCRIPTS,Provider Syste
ST - T ey TGt I e 1A P e s e I S

Comments:

Patient request to change their preferred pharmacy.

| Go TD..._‘ | In Progress |

| Undelegats _I

FollowMyHealth™ - Preferred Pharmacy Change Request
Patient Information

Name: TEST,MONACO Sex: F

DOB: 03 Mar 1979

Address: 222 E MAIN ST
JOHNSON CITY, TN 37604

MRN: 001000651682701

Home Phone: (423)123-4567

New Preferred Pharmacy
Name: CVS/PHARMACY £3717 2111 NORTH ROAN STREET £35

Address: 2111 NORTH ROAN STREET #35
JOHMNSON CITY, Tennessee 37601

Work Phone: (423)123-4567 Email:

Response to Patient:

7| End Communication
Communication History:
Sent: Wednesday, May 20, 2015 4:30:12 PM
‘Sender: Monaco Test
55Ub]ECt: Freferrad Pharmacy Update
‘Body: Name = CVS/PHARMACY £3717 2111 NORTH ROAN STREET £35
?Address = 2111 NORTH ROAN STREET #£35
HOHNSON CITY, Tennessee 37601

!_Reply || Cancsl |

To read a FMH task, double click the task. Read the message in the
Communication History. For Update Pharmacy, or other messages that deal with

chart modifications, make the updates to the patient’s chart, and then in the
Response to Patient field, type that you have updated their chart.

It's always a

good idea to thank them for using the portal, too, as we want to encourage our
patients to participate with the portal.



FMH Messages

£ Follow My Hesfth - Patient Communication — Webpage Dialog

FollowMyHealth™ - Patient Communication

Patient
MName: ALLSCRIPTS, SOPHIA Sex: F MRN: 001000774639501

DOB: 25 Dec 1966

Address: 123 MAIN ST
JOHMSON CITY, TN 37604

Home Phone: (423)1123-4567 Weork Phone:
Patlent Message

Sub_;ett Continuation of Care

{Body: Body: I spoke with Medical Records at Acme Memarial Hospital and was told that if you call
them any records you nesd can be faxed to vou.

tDo yvou have a release of healthyinformation in my file that I signed. Need to get my 2014
IMammuogram information fram them before I can schedule an appontment to get one done here.

Response to Patient:

=

[¥| End Communication
Communlcatu}n n History:

Sen'l: Fmﬁay, May 23, 2015 4:51:26 PM
Sender Sophia Allscripts

}'Subj&ct: Continuation of Care
Body; Body; I spoke with Medical Records at Acme Memonial Hospital and was told that if you call

ithem, any records you need can be faxed to yvou.
iDm you have 3 release of heah’h mformatlon rr| m',r ﬂe thatI SIgned Need to get my 2014

Mammoaram infogs

E -

For those instances
where a reply is not
required, you can just
click the “Reply”
button twice, and the
task will drop off and
no response will be
sent to the patient.



Overdue Reminders - Order

Y OverDue Reminders TEST,BOBBY ALLSCRIPTS,Provider System 05/25/2015 12:11 Active
Comments: Task About:
System - 25 May 2015 12:11 PM Mammogram - Screening - Bilateral
Overdue Reminders Schedule Mode: Recurrence

Schedule: & months
Due; 25 Mov 2014

If you get an overdue reminder, and the patient is in the office for a visit, you can order
the item and make the task go away. To do this, double click on the task to take you to
the patient’s Clinical Desktop. Click on the HMP/Reminders tab.
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Overdue Reminders
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Right click in the To Do field, and click Order



Overdue Reminders - Order

| & Order Deraie e

TEST, BOBBY 36Y0 F DOB: 03Mar1978 Appointment 05222015

A E Mammogram - Screening - Bilateral

For: | {2] Breast cancer screening, high risk patient; Health Maintenance ;‘
Status: [Active -] [ s
ToBeDaone:  [25May2015 |E g

Order || Bzsuis ¥ | || Record wio Ordering

SEL Sanly
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. & Petails

Perform : ‘ Radiology Faciity -
‘Pr\ntReqmsmnn -| |Ruuum=. | [ print Gopy
Ordered By: % |LLLSCR|P='5. Providsr - | ol |

Supervised By: | ALLSCRIPTS, Provider - Authorization: +| Mot Required
Managed By: ALLSCRIPTS, Provider -|@|

CC Resulls ‘

Performing * itz Resuit
Instructions: !

255 Chars
remaining

Patient ‘ | a

Right Click on ~ Dae] sy
Reminder, and
choose D/C.

Done Today

Last Done

Entar Racnlt

Incompl

Note: The task will not drop off
for this until the order has been
completed.

If you want to Complete the
Overdue Reminders task,
you will need to wait until
the order is completed or
D/C the Reminder.

If you D/C the Reminder
and want a new Reminder,
then you will need to create
it.



Overdue Reminders — Comp:
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Right click in the To Do field and choose the appropriate option:

« D/C — discontinues the reminder
- Done Today — indicates that the test was done today

Defer — allows you to do a temporary or permanent deferral

Last Done — lets you put in a date when the test was completed



Overdue Reminders — Completing

Change Status ==
[ = B 17 ”
If you choose the “Last Done
|| option, it allows you to put in a
= '
- o e date, which completes the
t reminder on the HMP tab and
L drops the Overdue Reminder
o .
task from the task list.
H 1] ” H
I Choosing “D/C” simply
discontinues the reminder and
M e drops it off the task list.
(50 Chars)
[ oK | | Cancel |
Age: 60Years  DOB: 07/12/1954 MR
[R] TEST,JAN ET Sex: F PCP: ALLSCRIPTS, Internist FY1
HMF/Reminders e nat Select Patienty | & Allergies: Med Only HPhone: (423)477-0954 otl
H S 1= b= hied Flossnes 8 fye % ATt frimu Task List
Health Management = Problem v [ FRefresh @ W View: ~ [ViewDesc..|  Show: 50 -
: oo o loaent ___lacsigned o lcreatedny
Filter Applied: Suppress: Other Orders ¥ CallIn Failed Rx ALLSCRIPTS,BETSY  ALLSCRIPTS Provider System
l It Diat ¥ CallInRx TEST,ISABELLA ALLSCRIPTS Provider System
P .. e FTl _______ santiasl] | IR b s Sl WO HE S ¥ Mail Results to Patient TEST,ETHAN ALLSCRIPTS,Provider ALLSCRIPTS,Provide
j;._ |: i ; ¥ FMH Update Pharm TEST MONACO ALLSCRIPTS, Prowvider System
!-’“ 1dlarac ¥ FMH Patient Massage ALLSCRIPTS,SOPHIA ALLSCRIPTS,Provider System
| o | | | ¥ FMH Patient Massage ALLSCRIPTS,SOPHIA ALLSCRIPTS,Provider System
| Vision Screen | il “ __C_Gmpleie I EEME?EU.IE ¥  Overdue Order TEST BOBBY ALLSCRIPTS,Provider System
i Overdue Order TEST,ETHAN ALLSCRIPTS, Provider System
¥  OverDue Reminders Allscripts Alan ALLSCRIPTS, Provider System
¥ OverDue Reminders ALLSCRIPTS,BETSY  ALLSCRIPTS,Provider System
Y OverDue Reminders Allscripts,Chris ALLSTRIPTS,Provider System




Overdue Reminders — Temporary Detferral

utl Health Management Rerinder Detalls I = ||_|§|--!I_E-§“] qus"'
[RIALLSCRIPTS; BETSY 68 YO F DOB: 18Mari946 Chan Updste 0524/2015
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To temporarily defer a reminder, right click, choose Defer —
Temporary Deferral. In the Defer until box, click the calendar

o and put in a date. Click OK.




Overdue Reminders — Temporary Detferral

Mammogram ...
Fap Smear

+ Prothrombin ...

00O

MNe

Complete
Complete
Complete

22
14.
23

Deferred 23Jun2015

This places the deferred date on the HMP/Reminders table, and
drops the task from the task list.

We have seen instances where the task did not drop off after doing
the temporary deferral. If that happens, reassign the task to the
Allscripts Help Team and we’ll take care of it.



Overdue Reminders — Permanent Deferral

a5l Health Management Reminder Details =E ]
[RIALLSCRIPT S, BETSY 69YD F DOB: 16Mari 946
Tt Daily Every || vears | I[N =
¥ lo End Cale
; 7 Weskly Start [25MBy2013 E o = E . -
™ When na previous instance t* End After; ~ | ocTurrences
L Maonthily L " s o~
& Vearly exists in fhe patient's chart End By l:l'_mj
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.:| Crder Firstinstance
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= Health Maintenance

Annual ... Q1.
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O0O0O

Complete 1...

To permanently
defer a reminder,
right click, choose
Defer — Permanent
Deferral. The
Deferral Reason
box is a required
field (even though
it's not yellow). You
will have to put in a
Deferral Reason
before you can click
OK on this screen.
The HMP will show
that this reminder
was permanently
deferred.



Overdue Reminders — From the Encounter Selector

TEST,MITCHELL s« v ™ s
Allergies: Med & No

Select Patient™w i @ Reason For Visit:

ETSL - Clinician L = = = 2 Status & @_ 3
A @ D -P-B-B B E |G| oo
= My Alerts B

MU Smoking status is not documented

A\ Pravastatin Sodium 80 MG Oral Tablet, TAKE 60 MG Every 8 hours:
Therapy: 25Jun2014 to (Evaluate:22Dec2014); Last Re:25Jun2014; Status: ACTIVE Ordered

A\ Carbinoxamine Maleate 4 MG Oral Tablet: TAKE 1 TABLET 3 TIMES DAILY AS NEEDED!
Therapy: 07Aug2014 to (Evaluate:12Aug2014); Last R 11Aug2014; Status: ACTIVE Ordered

A Levofloxacin 500 MG Oral Tablet (Levaguin 500 MG Oral Tablet), TAKE 1 TABLET After meals TDD-3:
Therapy: 11Aug2014 to (Evaluate:080ec2014), Last Rx 114Aug2014, Status: ACTIVE Orderad

A% Brnual Depression Screening 3 mt}nlhs;'f}u'a:ﬂug: - = -

ﬂ CBC Automated Differential 3 months: Overdue 08/28] Bkt

ﬂ Diabetic Foot Exam 3 months: Overdue 05/13/2015 View

A\ Eye Exam 3 months:Overdus 05/13/2015 Gider
Last Dane
Done Today

L Eritesr Ryt R- For Intemal Use Only*
| Patient Edueation Content - | Reporting
T s Deferral ; :
| CateGuid= Patient instructians [ | A Hoc Patisnt Instriich e i FEAnSIin 1 Cas
|| CareGuids PatienthMonoaraphs [ | Magication Profile Rerrnanant Deferal Ty, o, Gana Reretreg
= Print Monagraphsin Spanish Provide Chnleal Summe Move to All CtherAleris inter
EaitClimcal Sty

You can also handle Overdue Reminders from the Encounter Selector
screen. From the Clinical Toolbar, click the Encounter Selector icon,
then right click on the Overdue Reminder.



Overdue Orders

TEST BOBBY Age: 36 Years DOB: 03/03/1979 MRN 001000647052001

3 Sex: F PCP: Bochis, Melania FYL: Frl

Select Patientv | & Allergies: Med & NoniMed  HPhone: (423)111-1111 Other:

Task List Eersonalize

Total Active Tasks: 1

View: Training Task List v [VewDssc.] Show: 50 ~ Last Updated: 05/25/2015 3:47 PM

P <lp cftask  <lpatient < |Assigned o <|createdBy < |Created On clstatus < cloue SfmRn <]

| ¥ Mail Results to Patient TEST,ETHAN ALLSCRIPTS,Provider ALLSCRIPTS Provider 05/19/2015 12:38 Active 3031518 001000778162801
¥ FMH Update Pharm TEST,MOMACD ALLSCRIPTS, Provider System 05/20/2015 04:20 Active 3036644 001000651682701
b FMH Patient Message ALLSCRIPTS,SOPHIA ALLSCRIPTS,Provider System 05/22/2015 04:51 Activa 3043403 001000774639901
¥ FMH Patient Message ALLSCRIPTS,SOPHIA ALLSCRIPTS,Provider System 05/22/2015 04:52 Active 3043405 001000774639001
¥  Overdue Order TEST,BOBEY ALLSCRIPTS,Provider Systam 05/17/2015 03:45 Active 3025525 001000647052001
¥ Overdue Order TEST,ETHAN ALLSCRIPTS,Provider System 05/23/2015 10:15 Activa 3043701 001000778162801
¥ OverDue Reminders Allscripts, Alan ALLSCRIPTS,Provider System 05/25/2015 B1:59 Active 3044345 120710142608537
¥ OverDue Reminders TEST,BRIDGET ALLSCRIPTS, Provider System 05/25/2015 03:00 Active 3044379 001000555558601
¥ OverDue Reminders TESTJAMES ALLSCRIPTS,Provider System 05/25/2015 03:02 Active 3044380 001000663422401
¥ OverDue Reminders TEST,KYLE AL SCRIPTS,Providar System 05/25/201503:04 Active 3044381 001000655960201

Comments: ask About:
[System - 17 May 2015 3:45 I [Provider: ALLSCRIPTS,Provider
Oyerdue Order |Ordering Provider: ALLSCRIPTS, Provider

|Hematology/Oncology Refarral

To Be Done: 17 Apr 2015
Oyerdue: 05/17/2015

| Go Touw. | | In Progress | : [ New.. || #=p | Reassign.. | | Remove... | [Copy To Nete|

| Undelsgate | [Details... | | om0 | Print, List...|| |Briot Task... |

Overdue orders simply require research. Research and good
documentation. Single click on an Overdue Order to see the order.
The “Task About” field will give you the name of the ordering provider,
the order, the To Be Done date, and the overdue date. Once you know
what order to look for, double click on the task.



Overdue Orders

HMP/Reminders Growth Chart
Vital Signs Meds Med Flowshest Orders Allergies Immunizations Flowsheets

All Crders * Status * Alpha > 3 I%I
=+ |r'_'\| Q—SLG-I-H-GG-S-E—:

= Entered in Error - Training
1 Q) v Biopey—Liver
1@ CBCAutomated Differsntial
= Hold For - Scheduling
+ (=) f) Mammogram - Screening - Bilateral: Requested for:19Sep2019;

= Temporary Deferral - Report Pending
+ Behavioral Health Referral - Frontier Health - -

Go to the Orders tab and find the order. You may need to go to All
Orders and scroll down to see the Temporary Deferral. Basically, you
need to find out if the patient had the test done/went to the referral
visit, and also, if that result/letter is back in the chart.



Overdue Orders

If the Radiology or Lab test is complete and we have the results in the chart,
you can simply right click on the order and choose Completed On, and put in
the appropriate date.

Tasklist | Workist | PrintingTasks | Patientlists Neiw... g |
DOB: 03/03/1979 MRM:  0D1000647052001 | @ (nicSuman
PCP: Bochis, Melania  FYT:
led HPhone: (423}111-1111 Other: Cancel
Cancel Entry =
Wiew TR
Pat Lot = Sfstus
Wiew in new window
fine Alleragy Edit
% E b Vitnl Shgris
| | Current Orders * Problem » Alpha
= Abdominal lipoma Erter Goal
: @ A HematologyOncology Referr faid Fal
201 -IAppolnth Seheduling Requestad for 1 nsotals [m——
:ﬂce Viit) _LBI,:?_I' M | = Breast cancer screening, high risk p View Annoistions
T 5{E Mammogram - Screening - Bil = equeste
ynec, Enc. 17Apr2 25May2015 Renew
i L] 1 week Follow up - Follow-ug Ved sted for
-Appointment - Y 29May2015 )
I 7 . AUINOrNze
pol;thmerltE Y'E?EF = HTN (hypertension), benign I
i H”E 4 #“@  CBC Automated Differential Cantinue 15
015 - Cha a o ;
g Enc: 11Feblf'7_[]‘[ B@  US Abdomen - Limited Statu Addd O ENiitig - 22Ma
raluation) - Nunley Completed Today
1 Education Recor Completed On |
1w 284an2015 - A —
anagement with pels-ai b
tramrace Mated - | k| Retord B¥C
[
Lshorstary Radialogy Fallow Up, HeR e Etﬁfq °




Overdue Orders

If the referral’s report is in the chart, you complete the order and check the
Specialist Response Received.

SUPERUSER, Loislane 01-Jan-1979 (40 years) F

[T Behavioral Health Referral - Frontier Health )

For [1] Anxiety about health 2

Status: | complete « | [ Details

ToBeDone:  |265ep2013 | O
Cverdiiz: 28062015 D4-44PN '

Recipient: -|Q

|| First Availabie Frovider

Crrder i i e
oA w o b Rae P S ut I a s i T A L [ " L Lo

[ [ 'Recordwis Ordenng




Overdue Orders

New Cri-N | P Help & lock X Logoff |
— printing Tasks — Paticn IUEN g
3/1979 MRN: 00100064 €3 (/5,0
s, Melania  FYL: r
i111-1111 Other: Cancel
Cancel Entr =
View =

View 1h mew window

Edit
elected
=11
Current Orders = Problem G el Rt me
B B.Eﬂ_om_inal_ﬁpoma 1 Eater Giial
i & Hematology/Onco - - Status: Hold Far-
Scheduling RequéJ Goirbiioly | :
= Breast cancer screening, h view Ammotabion

BHE  Mammogram - St Renew ieduling Requested for
25May2015 | i |

If they have not had the test done (or the referral), call the patient and ask
if they are going to have it done. Once you have called, right click on the
order and choose annotate. Write the date/time you called (or left a voice
mail) and what the patient said about having the test done. Annotating the
order lets anyone who is viewing the patient’s chart (including the doctor)
know what is going on in regards to the order.



:

st

|
0
=i
g
g
ef
e
Wil
il

ir]

Overdue Orders

-

Task
Patient: TEST,BOBBY Sex: F DOB: 03 Mar 19792 MRN: 001000647052001
Assign To: @ User Team Task: Overdus Order
ALLSCRIPTS,Provider - m Priority: Routina  Status: Active
Comment: (_Zo__mmgnt His_tgrv:
Called pt an 5/25/15. Left vm. Asked her - ie 3
to call us back. | Overdue Order

| Teit_:remplatﬁ... |

Activate: [17 May 2015 3:45 M B Overdue: [31 May 2015 3:45 PM
Create Notify Task When: Complete Overdue

Notify: fﬂ Priority:

¥ Delegate

The next person that views the
task will see that the patient
was called. You can also mark
the task as “In Progress” if you
share the task list with other

nurses.

In Progress |

Active
Active
Active
Activa
Actrve
Active
Active
Active
Active
Active

Total Active Tasks: 1
Last Updated:

||Status ___<Jip 4

05/

3031618
3036644
3843403
3043405
3025525
3043701
3044345
3044379
3044380
3044381

=
Cancel | Ssi
1 Pl rausiie Fisosau=
Y Overdue Order
Y Overdue Order
i OwverlDie Reminders
Comments:

TASK EDITED

Once the order has been
annotated, it's a good idea to
edit the task, too, since
multiple people generally
work these task lists.

With the task highlighted,
click Details, and in the
Comment field, type what

L o e e e i B L IR T T 1 PR SRR P L R B L R =

TEST,BOBBY ALLSCRIPTS,Provider
TEST,ETHAM ALLSCRIPTS,Provider
Allscrints.Alan Al | SCRIPTS.Provider

Called pt on 5/25/15. Left vm. Asked her to call us back.

Overdue Ord

er



Call In Failed Rx

Call In Failed Rx: Often, these occur because the resident (or a nurse) accidentally
leaves their name in one of the 3 ordering fields. Because they are not enrolled in the
electronic prescribing program, their prescription is sent via fax, instead of electronically.
If the pharmacy is completely electronic, and doesn’t have a fax machine (like WalMart,

etc.), the script fails.

To handle these, call in the prescription, and if the resident is still in the office, you may
want to remind them not to leave their name in those fields. As you all know, it's easy to
forget, but it causes extra work for you, and inconveniences the patient, so feel free to
remind your residents not to do this!

(This is MEAC residents only — does NOT apply to the Family Medicine residents!)

BuPROPion HCI - 100 MG Or

13May2015 Start Date: 04May2015
Dispensed: Days: 30 Qty: 30 (Tablet)

Status: Active

Ordered by: Copeland,Rebecca
Last Updated By: Copeland.Rebecca
Managed by: Green.Jason



AV UUT AT

Rx Renew Requests

Rx Renew Requests — double clicking this task pulls up a

1
Y  RxRenew Request window where you can renew the medication. The
Y Cverdue Order : ’ : : : :
Y overdue order patient’s current meds, allergies and vitals are available in
R - the panel on the right, and all you have to do is review the
information and approve or deny the Rx.
RyRenewsl ~8 @i B8 7
RxRenswat | [ madss [| med Flowsheat [ chur |
Renewal Request Far = Current Medications = None w Bac:26lan2015 P :__u
[i %, ‘Aspinn 1 MG Oral Tablet Delayed Release: -
LISINGPRH-HETZ 16112 S5MG TABLETS : Therapy: (Recorded:22May2014) to; Status: ACTIVE K
TAKE 1 TAELET BY MOLUTH DAILY = Recorded E
Ty 90 TAE R0 LastFilled: 10Feb2015 Y Citalopram Hydrobromide 40 MG Oral Tablet. TAKE 1
Rx By, Copeland, Rebecca Oaw: n Date Written: 12May2015 TABLET DAILY Requested for. 31Jul2014; Last
Notes From: Walgreen Drug Store LastDispensed On:  10F=52015 Rx:31Jul2014: Status: ACTIVE Ordered
# Citalopram Hydrobromide 40 MG Oral Tablet (CeleXA 40
MG Oral Tablet), Take 1tablet daily; Last Rx:26Jan2015,
- Status: ACTIVE Ordered
Drug Lisinoprll-Hydrochlarathiazide 10-12.5 MG Oral Tablet - Linkte- | 101 = ¥ & |isinopril-Hydrochlorothiazide 10-12.5 MG Oral Tablet: 3
E #alkan 1 #ahlat b mvith anea dnile Damactad Fac
P Edi Edit Select=d View fecongile Crda i &l
Wt:77.82Kg 26.4an 2015 Ht:171.45cm  2€Jan 2015 BSA:130 i
SR T Personal | Mew Structured New Free Taxt elisgE Vil
. Tui - Re=t 15Dec2014 | 598
ALl TAKE 1 TABLET DALY pil N Type B3| Reatsbions |30 ®
ap TAKE 1 TABLET TWICE DALY, = Medication
8D ' TAKE 1 TABLET BY MOUTH DAILY Days: 80; Oty: 90 Ceclor CAPS
OTHER
DUR Alerts: Drug-Drug (0) | PAR (D) | Diseass (@) | Pup Therapy (0} | Dose ()
2 Active Renewal Tasks | Lisinopri-Hydrachlorothiazide 10-12.5 G Oral Tablet -
m Approve Deny~ !-'—=. e Ry Edite  Returnto Task List  Tack Detalls =i Felt = Brint Allergy List Pery Recontil= o
_ i
([ ([



Expired Orders

P <D +Jtask  <+lpatient < |AssignedTo _ +|CreatedBy _ +|CreatedOn 4
¥ Call Patient with results Holmes,Sheri Holmes,Sheri 05/21/2015 09:32
¥ Expired Order Rouse, Ann System 05/24/2015 01:02
Y Med Renewal Due Olsen,Martin System 05/21/2015 01:08
¥ Overdue Order Sarkodie,0lga System 05/11/2015 04:00
b Overdue Order Olsen,Martin System 05/14/2015 09:45
Y Overdue Order Sarkodie,Olga System 05/14/2015 09:45
Y Owverdue Order e e Sarkodie.Oloa Swstem N5/14/2015 10:45
Comments: Task About:
Endocervical Currettage (ECC)
Endocervical Currettage (ECC) requires Expired Order Pathology

Canceled - Expired

Expired orders are just notifications that an order has expired. Most of the
orders are set to expire after one year. If everyone is working the Overdue
Orders, you shouldn’t see many of these, as most orders will be permanently
deferred before they expire. However, if you do get one, you may want to
undelegate it and send it to the provider so that they are aware that the patient
never had the test done.

If the provider is aware, these tasks should be “Done.” (NEVER removed).



